FOI'O3AITAJIEH YHUBEPCUTET ,, HEODQUT PUJICKH ™

CTAHOBHUIIE

ot npo¢. x-p Ilpecaas Jumurpos,

B Ka4eCTBOTO MY Ha YJIeH HA HAYYHO )KyPH B KOHKYPC 32 3aeMaHe Ha aKa/leMUYHATA
mibxkHOCT ,,JJOINEHT* o ITH 3.8 Ukonomuka (MapkeTuHr (JAururajsHu MapKeTUHIOBU
KOMYHHUKalun)), oosisen ot F0O3Y ,,Heopur Pusickn” B JIB. 6p. 29 ot 12.04.2022 1.,
cbriacHo 3anosea Ha Pexropa na FO3Y ,,Heodpur Puscku* Ne 869/4.05.2022 r.

OTHOCHO: Hay4YHATa, HAyYHO-TIPWIOXKHATA H MNPOPECHOHATHO-aKaJeMUYHATa JACHHOCT |
MIPOJYKIIMS, MPEACTaBeHa OT YYaCTHUIIUTE B KOHKypca: €IMHCTBEH KaHIuAaT Ti. ac. 1-p Junka
ATanacoBa 31areBa

I. OO6o0meHn JaHHU 32 HAYYHATA MPOAYKIMA U Aei{HOCTTA HA KAH/M/IaTAa:

EnuHCTBeHMAT KaHAuWAaT 1o OOSBEHWS 3a HYXKIWTE Ha Kareapa ,,MEeHWDKMBHT H
MapKeTHHI* KOHKypC 3a 3aeMaHe Ha akajaeMuyHara ibxHocTt , JIOLIEHT® B IIH 3.8
,JIKOHOMUKA", HayyHa crenuanHocT MapkeTtuHr ([IurutanHu MapKeTHHTOBH KOMYHHKAIIUH) €
ri1. ac. n-p Junka ArtanacoBa 3iareBa. Kanaupatst mma apiaroroauiieH crtax B O3V
,2Heodur Puncku* - 24 ronquau u 7 Mecerna.

KaumuaarsT e mpeacTaBuil CIUChK ¢ 33 myOmKaruu, myoaukyBanu B iepuoaa ot 2013 1o
2022 r. Benuky myOnMKaUy ca HAIMYHE M TEMAaTHYHO ca OOBBp3aHU C Mpoduiia Ha OOsIBEHUS
KoHKYpc. [1o oTHOIIEHNE Ha BU/Ia HAa TPECTABEHUTE ITyOJIMKAIIMN Te Ca, KAKTO CIIE/IBA:

(1) monorpadum - 5 6p. ([Tyomukanuu Ne B3, I'10.1, '10.2, '10.3 u '10.4);

(i)  craruu W AOKJIAAM, TYOJIMKYBaHH B MHACKCUPAHH CITUCAHUS B MEXKIyHApOIHATA
0asa nannu ,,Web of Science* — 3 6p. (ITyoiukamuu Ne I'6.1, I'8.1, I'8.2);

(ili)  craTtuum m AoOKJAaaM, MyONMKYBaHW B OBJITAPCKH M UYXKICCTPAHHU CIHUCAHUS U
KOJIGKTUBHHU TPYyIIOBE ¢ HayyHO peneHsupane — 23 op. (Ilyomukamuu Ne I'7.1, I'7.2, I'7.3, I'7.4,
r7.s, 176,177, 178,179, I'7.10, I'7.11, I'7.12, I'7.13, I'7.14, T7.15, I'7.16, I'7.17, I'7.18,
7.19,17.20,17.21,1'7.22,17.23);

(iv)  yueonwmum — 2 op. (ITyomukarust Ne E20.1 u E20.2).

[TpeobitanaBaria 9act OT MyOJUKAIIMHUTE ca MTyOJIMKYBAaHH Ha aHTIIUHCKHU e3UK - 24 Op.

Hayunara nponykuust Ha T. ac. A-p JuHka 3nmareBa nma 38 umurupanus, xato 27 ca
nuTHpanus oT Obirapcku u 11 ot uyxmu aBropu. [IpaBm Bneuatienue, e ot Tax 10 ca B
MHIEKCHPAaHU CIIMCAaHUS B MEXIyHapogHaTa 0a3za ganuu ,,Web of Science®.

[To oTHOlIEHME Ha mpemnojaBaTejcKara JedHOCT Ha TJ. ac. A-p JluHka ATtaHacoBa
3mareBa MOXe jJa ce oToOenmexu, de karo mnpemnonaBaren B IIH 3.8 ,Mkonomuka“, ta mma
WHTEPAUCIUIUINHAPEH TIPETIOaBaTeICKH MPO(UI, KOSTO MOJOKUTEITHO Ce OTpassiBa Ha HeifHara
nejarormyecka pabora. B MoMeHTa mpenojaBa mo ceneM JIEKIIMOHHH Kypca B OakamaBbpPCKH U



MarucThpPCKHU MporpamMu OT HalpaBlieHHEeTo. Boauna e JIeKIUKu U Ha 9yXXA€CTPaHHU CTYIEHTH I10
JUCLUIUIMHUTE ,,J{ururaneH MapkeTuHr u ,,MapKeTUHIOBU MPOYYBaHUS .

KangunaTsT mpuTexaBa 00pW OpPraHM3allMOHHM YMEHHMS M KOMIeTeHIuH. EjkeromaHo
IIOArOTBSI €KUM OT CTYIEHTH 3a ydactue B Hamumonannara oJuMmnmMaga mo MapKeTHHI.
VYyacTBa KaTo akajeMH4eH HACTABHMK Ha CTY/ACHTHU, B3€JIM y4yacTHE B IMPOEKT ,,CTyIEHTCKU
IIPaKTUKU"; KYPCOB PBKOBOAMTE] M THTOP Ha CTYAEHTU OT CIELUUAIHOCT ,,MapkeTuHr";
PBKOBOAUTEI HA IIPEAJUINIOMHHUS CTaX Ha CTYJEHTUTE OT CIIELIUAIHOCT ,,MapKkeTuHr*.

I'n. ac. n-p JuHka 3nareBa B3eMa aKTHBHO ydacTUE B pa3padoTBaHeTO HAa y4eOHM
IJIAHOBE M NPOrpaMu, KaTo CHIIECTBEH NPHUHOC MMa B M3TOTBSIHETO Ha y4yeOHUS IUIaH H
porpamMu 3a MarucTbpckara nporpama mo ,,Jlururanen mapketusnr. KanauaaTbT ydyacTBa U B
MOATOTOBKATA HA JOKYMEHTAIUSATA N0 aKpeAMTAUMOHHHU npouenypu koM O3V | H. Puicku®.

CBos nmpodecnonanen onut J{nHka 31areBa yChBBPIICHCTBA KAaTO B3€Ma y4acTHE B peluIa
o0y4eHHs], MEKAYHAPOAHH W HANUOHAIHM (opyMHM M WIEHCTBA B HAIHMOHAJIHU H
MEKIYHAPOAHM HAy4YHHU opraHusanuu. YiieH e Ha peakoJierMud M € peleH3eHT B UyXIU U
OBATapCKU HAYYHU U3JaHUS.

KangunareT B3ema ywacTue B IperojaaBaTeiicka MOOMIHOCT mo mporpama Erasmus+.
OcBen ToBa ydacTBa B [/ MEXAYHapoIHHU, 5 HaumoHatHH W 10 BBTPENTHOYHWBEPCHUTETCKH
HAYYHOM3CJIEI0BATEICKH NPOEKTA.

Ot Taka HampaBeHaTa CIIpaBKa Ha MPEICTaBEHUTE JOKYMEHTH € BHHO, Y€ 10 BHI U 00eM
Hay4yHa NpOAyKUHs, IJl. ac. A-p JuHka AtaHacoBa 3jaTeBa HaIlbJIHO OTrOBaps Ha MUHUMAJIHUTE
HallUOHATHU W JombiHUTeIHUTE u3uckBanus Ha FO3Y ,Heodutr Puicku®, kato ca cmasenu
n3uckBaHuATa Ha 4i. 24, an. 1 ot 3PACPB, u usuckBanusara Ha wi. 80 u B ui. 84 ot Berpemnure
IpaBWJIa 3a pa3BUTHE Ha akajeMuuHus cbetaB B FO3Y ,,Heoput Puncku®.

I1.Onenka Ha HayYHHTe H HA TMPAKTHYeCKUTe pe3yJITATH M NPUHOCH Ha
NpeAcTABEHATA 32 yYacTHe B KOHKYpca TBOpUYecKa MPOAYKIUs

[{samocTHaTa HAyYHOU3CIIEOBaTENICKa JEHHOCT Ha TJI. ac. A-p JuHka 3rmareBa € HacoueHa B
YeTUpPU OCHOBHU TE€MAaTHYHU HaIpaBJIEHUS, B KOUTO ca OOOOIIEHW U MPUHOCUTE OT HAyYHUTE
TPYJOBE Ha KaHIUAATa, @ UMEHHO:

» TlpuHocH B 00nacTTa Ha JUTUTAITHHS MApPKETHHT;

» llpuHocu B 00yacTTa Ha JUTHUTATHATA TPaHCPOPMALIUS;

» TlpuHocH B 00yacTTa Ha OHJIAH OAaHKOBHUSI MapKETHHT;

» TlpuHocH B 00yacTTa HA MApPKETHHTA B COITMATHUTE MEIIUH.

Cuutam, 4ye Taka M3BEJEHUTE OT KaHIUAaTa MPUHOCH, C HAy4eH W MPAaKTUKO-TIPHUIIOKEH
XapakTep, ca KOPEeKTHO U apryMEHTUPAHO MPEICTaBEH! U HAIIBJIHO TH IIPUEMaM.

XaOUIUTAIMOHHUSAT TPYJ, C KOUTO KaHAWJATCTBA TII. ac. A-p Jluaka AtanacoBa 3mateBa,
e: ,,Jlururanuzamnus Ha MapKeTUHTOBUTE KOMyHUKAIUu . OOCEKT Ha W3CIIeIBaHE B HAYYHUS TPY]
ca MapKeTHMHIOBUTE KOMYHUKAIIMM M TSAXHOTO MPOSIBICHHWE B JAWTUTAlIHA Cpella, B ThPCEHE Ha
edeKTUBHM pEeIIeHUs 3a MOoAO0OpsBaHE HA MOTPEOMTENCKOTO W3KUBSIBAHE M OOBBbp3BaHE Ha
kiaueHTuTe ¢ Opanpaa. [IpenMer Ha m3cneaBaHe ca HarjgacuTe U FOTOBHOCTTA OT €HA CTpaHa Ha
Ou3Heca, a OT Apyra Ha MOTPeOUTENNUTE Ja U3MOJ3BAaT JAUTHUTATHUTE TUIaT(GOpMHU 3a CpellaHe Ha



HHTCPCCUTC CHU B JUTHUTAIIHU YCIIOBUS. 3a Ta3zu el ca NpCACTaBCHU TCOPCTUUYHHUTC IMOCTUKCHUA,
Karo € HampaBeHO MPEOCMUCISHE Ha KOHLENTYAJIHUTE IOCTAaHOBKH, OOBBpP3BAIIU
MAapKCTHUHIOBUTC KOMYHHUKAIUW C JUTUTAJIHATA TpaHC(i)OpMaL[I/ISI " poJIATa HA IOJICMUTC JaHHU B
mpoleca Ha MpHCIocoOsBaHe Ha OM3HEca KbM HOBHUTE peanHOCTH. [IpencTaBeHn ca Hall-IIMPOKO
M3IIOJI3BAHUTE MOJIENIM 3a MIpUEeMaHe Ha HOBHTE TEXHOJOIWH, KaTO aKLEHT € IMOCTaBEeH BHPXY JABa
KOHKpDETHH, Ha OCHOBaTa Ha KOHUTO € pa3paboTeH METOAWYECKH HWHCTpyMEHTapuyM. Upes
CMIIMPUYIHO HU3CIICABAHC € OICHCHO BJIMAHUCTO HA JUTHUTAJIHATA TpaHC(bOpMaI_[I/ISI B KOHTCKCTa Ha
MApKCTHUHIOBUTC KOMYHUKAIMU BbHPXY HArJIaCUTC MW CKIOHHOCTTAa 3a IPHUEMAaHC Ha HOBUTC
TEXHOJIOTUM OT OW3Heca W KpaHUTE MOTPEOUTENTH Ja W3ION3BAT TUTUTATHUTE MHCTPYMEHTH B
TOYKHUTC HAa KOHTAKT. OHpGIIeHeHI/I Ca OCHOBHHUTC MHIUKATOPH, CBBP3aHU U IMOJYNHCHU HaA LCIIUTC
Ha M3CleIBaHeTO. VI3BeneHUTE 3aKIIIOYECHUS MPEACTaBAT CTENEeHTa Ha TOTOBHOCT Ha OM3Heca U
KIIMCHTUTC Aa U3I0JI3BAT MHOBATHBHU MPCAJIOKCHUS MTPHU pCAIIN3NPAHC HA HAMCPCHUATA CH, KaTO
€ npeacTaBcH IIPUHOCHT Ha MAapKCTHHI'OBUTC KOMYHUKaIIUH 3a moarnomMaraHe Ha
B3aMMOOTHOIIIEHUATAa Ou3Hec-KaueHTH. Ha Ta3su ocHoBa KaHAUAATbT IpaBUu HNPCIHOPBKHU U
mpe/uiara pemieHus 3a NoJo0psBaHe Ha JUalora W IOBUIIABaHE Ha MOTpeOuTeNcKaTa
AHTAKUPAHOCT YPE3 IMpUIaraHe Ha C(beKTI/IBHI/I AUTUTAIHHA PCHICHUA.

Karo xiI040BM NMPUHOCH OT XaOWJIMTAIMOHHHUS TPYJ MOTar Ja Ce IO0COoYaT CIICTHUTE:
oborareHa € TeopusTa KaTo ca UACHTH(PHUIMPAHA OCHOBHHUTE XapaKTEPUCTUKH, HATIPABJICHUTA HA
Ipoleca Ha JUruTaigHa TpaHcopmauus U € pa3paboTeH alropuThM 3a AUTUTAIHA MApKETUHIOBA
cTpaTerus. ¥ CTaHOBEHHM ca KJIFOUOBUTE MUHJIMKATOPU, KOUTO OLIEHSBAT TOTOBHOCTTA 3@ U3I0JI3BaHE
Ha JUTUTAIHA PECYpCH IPH OCBHUISCTBABaHE Ha Bpb3KaTa OW3HEC-KIMEeHT. Pa3paborenHu ca
CTpaTeTHH 3a aHTaXHpaHe Ha MOTPEOMTENUTEe W Ch3JaBaHe Ha MOTPEOMTENICKM Harjlach d4pes
M3MO0JI3BaHE Ha apceHala OT MapKEeTWHIOBM MHCTPYMEHTH B JuruTaiHa cpena. Ha ocHoBara Ha
HaIpaBeHOTO MpOYy4YBaHE ca HUACHTU(UIMPAHHM OCHOBHUTE NPOOJIEMHHM HalpaBiIeHUS U ca
MMpEAJIOKCHU KOPCKTHU HACOKH U PCIICHUA 3a HOI[O6p$IBaH€ Ha KOMYHUKAIMOHHUA ITPOLEC.

Crnen oneHka Ha OCTaHAIMUTE MPUJIOKEHU 33 peleH3MpaHe Hay4YHU MyOJMKalUU € BUIHO,
ye ri. ac. A-p JuHka 3naTeBa 3aqbJ00OYEHO MPOYyYBa TEOPETUKO-METOJUYECKUTE M MPAKTHUKO-
MPUJIOKHU BBIIPOCH HA JUTHTAITHUTE MAPKETUHIOBH KOMYHHMKanuu. KanauaatsT 3a ,,JI0LEHT
M3BeXAa TPoOJIeMHU OOJacTH W TpaBu OOOOIIEHH H3BOAM OTHOCHO HEOOXOJAMMOCTTAa OT
MPUJIOKEHNETO Ha KOMYHUKALMOHHMSI MHCTPYMEHTapUyM 3a MOBUIIaBaHE HAa €(EeKTHUBHOCTTA Ha
OCBIIECTBSIBAHUTE KOMYHUKALMU C ayAUTOpUATa B ThpCEHE Ha cuHeprus. B Tazu Bpb3ka TpsiOBa
na o0bpHa BHUMaHUE BBPXY peAuIiata pa3paboTeHH OT aBTOpa arOpPUTMU: 3a pa3paboTBaHE Ha
AUTHUTAJIHA MApKCTHHIOBA CTPATCrus, I[IOBUIIABAHC Ha HOTpC6I/ITeJ'ICKa AHTAKHUPAHOCT U
U3rpakJaHe Ha JIOBepHe, M3rpaKJaHe Ha Harjlack B IOTpeOUTENMTE M HalpaBiisgBaHE Ha
MOTPEOUTENCKOTO MbTYBAaHE B AUTUTAIHATA MAPKETUHIOBa (PyHUSI.

Jpyr BakeH MOMEHT ca MHTEpecuTe Ha KaHaujgaTra B o0jacTTa Ha OHJAilH OaHKOBUS
MapKEeTHHT. APryMEHTHPaHO M B KOHKpPETHKAa ca MPEICTABCHHW KIFOUOBH MPOOJIEMH Tpe
OaHKOBaTa MHAYCTpUS, Kacaelly TpaHchopMausaTa OT aHaJIOroB KbM JIMTUTalleH nporec. ['11. ac.
n-p Juuka 3naTeBa mpoBekaa M3ClEABaHUS, Bb3 OCHOBA Ha KOWUTO JOKa3Ba poOJIATAa HA OHJIANH
MAapKECTHHIOBUTC KOMYHHUKAIIMKU B IIPpOIECa Ha HpI/ICHOCO6${BaHe Ha CCKTOpa KbM HOBUTC HaBUIU
Ha TOTpeOuTEeNUTe. YCTaHOBEHA € CTENeHTa Ha BIIMSHUE HA WHTETPUPAHUTE MapKETHHTOBHU

KOMYHHUKAIIUHU 3a H3TpaXXJIaHEC Ha e(l)eKTI/IBHI/I JUTUTATHA MAapKETUHIOBHU CTPATEruv, KaTo



aBTOpKaTa IMpejylara TEXHOJOTHYHHU PEIIeHHUs 3a 1M0-100p0 OHJIAMH MPOAYKTOBO MO3UIIMOHUPAHE
Ha OAaHKOBUTE YCIYTW 4pe3 NpWIaraHe Ha CTPAaTeTMd B XO0Ja Ha MOTPEOMTEICKOTO IbTyBaHE,
KOETO OW TOJIIOMOTHAJIO U3TPaXKIaHEeTO Ha (UpMEHa UJCHTUYHOCT U M0-100pa BU3Ms Ha OpaH/a.

I[To oTHOIIEHKE Ha MOCIETHOTO HampasiieHue, JuHka 3naTeBa MpoBeXaa U3CIEABAHUS, HA
0a3zara Ha KOMTO HIECHTU(DUIIUPA XapaKTEPHUTE OCOOCHOCTH HA COLIMATHUTE MEIUH KaTO KaHAI 3a
BIIMSIHUE BBPXY KIIFOUOBUTE 32 GUPMUTE IMyOIHMKH, CrIeI(pHUKaTa B KOMyHUKAMUTE B TO3W KaHal,
OCHOBHHTE IPOOJIEMHU U IPENOPHKH 32 TOJ00PSBAHETO HA B3AMMOOTHOIICHUATA U U3TPAXKIaHE HA
COLIMAJIHO BJIMSHUE 4Ype3 MPUCHIIU 32 COLUAIHUTE MEIUU MHCTpyMEHTH. OT 3HaYeHHE € Ja ce
oTOeNe)X YCTaHOBEHATa BPbB3KAa MEXIY IUTUTAIHUS MapKeTHHT M HM3rpakJaHeTo Ha OpaHp
UACHTUYHOCT.

Ha ocHoBa Ha Ka3aHOTO MOXKE Ja C€ 3aKJIIOYM, Y€ M3CIEIBAaHMATA HAa KaHIUAaTa ce
OTJIIMYaBaT ¢ ABIOOYMHA HA TPETHpPAHUTE NPOOIEMU U C WHTEPAMCUUIUIMHAPEH IOAXOJ TPH
Pa3UCKBAHETO Ha BBIIPOCH, CBBP3aHU C JUTUTAIHUS MapKETHUHT, MPOLECHT HA JAUTHTAIHA

TpaHC(bOpMaIII/IFI, oHJIaiiH OaHKOBHUSI MapKCTHUHI © MAPKETUHI'BT B COOUATTHUTC MCOWH.

I1I. Kputnunn 6esie:KKH M NPenopbKu

[To oTHomeHWe Ha ObIenIaTa HAYYHOM3CIEAOBAaTeJICKa NEWHOCT Ha TII. ac. n-p dunka

3naTeBa OMX >KeJall 1a OTHPAaBs CICAHUTE PEHOPHKH:

» llopagu HemocTUT Ha pa3pabOTKM OT OBATrapCKH aBTOPH, Kacaelld MPOOJIEMHUTE Ha
JUTUTATHUST MapKETHHT, MPErnopbhbuBaM KaHIUAATHT Jla HPOABIDKH W 33IbJI00YH
u3cieABaHusATa CU B Ta3u o0acT;

» llyOnukyBaHe Ha pe3ynTaTHTe OT MOHOTpapUUYHUS TPy Ha AHTIIMHCKU €3UK B
YyX/JIE€CTpaHHU CIHCAaHUS C IeJ1 MOCTHraHe Ha MO-TOJISIMO  Pa3NpOCTpAaHEHHE U
LUTUPYEMOCT Ha pe3yITaTUTE.

» VYBenuuaBaHe Oposi Ha CaMOCTOSTETHHTE NYOJMKAallMM Ha AaHIJIMHACKUA €3WK B
ceeroBuure Oasu manau “SCOPUS” u ,Web of Science®, Tpii karo KaHAUAATHT
pasmosiara ¢ JOCTaThbu4€H TEOPETUYEH U EMIIUPHUUEH MaTepuaj B CBOUTE pa3pabOTKu U
Hay4YHU MyOJIMKaIUH.

IV. Baknouenue

B®3 ocHOBa Ha HalpaBeHUTE KOHCTATAIlMU B HAacTOsAIIeTo CTaHOBHIIE, OMX UCKAJ JIa 3asiBsI
KaTerOPUYHO CBOSATA BHCOKA MOJIOKHTEIHA OIEHKA Ha TpE/CTaBeHaTa Hay4yHa HPOIYKIHUS U
KaHJuJaTypa Ha TJ. ac. 1-p JluHka 3nmareBa W mpemnopbuBaM Ha yBakaeMoTo HaydHo xypu na
rJlacyBa W TIPEUIOKH ChIAaTa Ja IMOIydd akajaeMudHara jrbxHocT ,,JJIOLIEHT® B TTH 3.8
Hxonomuka (Mapketunr (JIurutaiHnu MapKeTHHTOBH KOMYHHUKAIIHN)).

30.06.2022 r. YJjieH HA HAYYHOTO KypH:
rp. baiaroesrpan (npog. a-p lIpecaas {umuTpos)



SOUTHWEST UNIVERSITY "NEOFIT RILSKI"

REVIEW OPINION

by Prof. Dr. Preslav Dimitrov,
in his capacity as a member of a scientific jury in a competition for the academic position of
"ASSOCIATE PROFESSOR™ under Professional Filed 3.8 Economics (Marketing (Digital
Marketing Communications)), announced by the South-West University ""Neofit Rilski* in
the State Gazette no.29 of 12.04.2022 as per the Order of the Rector of the South-West
University “Neofit Rilski” Ne 869/4.05.2022.

Regarding: the scientific, scientific-applied and professional-academic activity and production
presented by the participants in the competition: the sole candidate Chief Assistant Professor Dr.

Dinka Atanasova Zlateva

. Summary data on the scientific production and the activity of the candidate:
The only candidate in the competition announced for the needs of the Department of Management
and Marketing for the academic position of "ASSOCIATE PROFESSOR" in professional field 3.8
"Economics”, scientific specialty Marketing (Digital Marketing Communications) is Ch. Assistant
Professor Dr. Dinka Atanasova Zlateva. The candidate has many years of experience in the South-
West University "Neofit Rilski" - 24 years and 7 months.
The candidate has submitted a list of 33 publications published in the period from 2013 to 2022.
All publications are available and thematically linked to the profile of the announced competition.
With regard to the type of publications submitted, they are as follows:
Q) monographs - 5 pcs. (Publications Ne B3, T'10.1, '10.2, T'10.3 and I'10.4);
(i) articles and papers published in indexed journals in the international database "Web
of Science" - 3 pcs. (Publications Ne 6.1, I'8.1, I'8.2);
(i) articles and papers published in Bulgarian and foreign journals and collective papers
with scientific review - 23 pcs. (Publications Ne I'7.1, I'7.2, I'7.3, I'7.4, I'7.5, T7.6,
7.7, 178, 179, 1r7.10, 7.11, 17.12, 17.13, 17.14, 17.15, I'7.16, I'7.17, I'7.18,
'7.19,1'7.20,1'7.21,1'7.22,17.23);
(iv)  textbooks - 2 pcs. (Publication Ne E20.1 and E20.2). The majority of the publications
are published in English - 24 copies.

The scientific production of Chief Assistant Prof. Dr. Dinka Zlateva has 38 citations, 27 citations



by Bulgarian and 11 by foreign authors. It is noteworthy that 10 of them are in indexed journals in
the international database "Web of Science".

Regarding the teaching activity of Chief Assistant Professor Dr. Dinka Atanasova Zlateva can be
noted that as a lecturer in Professional Field 3.8 "Economics”, she has an interdisciplinary
teaching profile, which has a positive impact on her pedagogical work. He currently teaches seven
lecture courses in bachelor's and master's programs in the field. She has also lectured to foreign
students in the disciplines of Digital Marketing and Marketing Research.

The candidate has good organizational skills and competencies. Annually prepares teams of
students to participate in the National Marketing Olympiad. She participates as an academic
mentor to students who have participated in the project "Student Internships”. She has also been a
course leader and tutor for students majoring in Marketing. She was also engaged as the
responsible person of the undergraduate internship of students majoring in Marketing.

Chief Assistant Professor Dr. Dinka Zlateva has taken an active part in the development of
curricula and programs, making a significant contribution to the preparation of the curriculum
for the master's program in "Digital Marketing”. The candidate also participates in the
preparation of the documentation on accreditation procedures at the South-West University
“Neofit Rilski”. Dinka Zlateva has improved her professional experience by taking part in a
number of trainings, international and national forums and memberships in national and
international scientific organizations. She is a member of editorial boards and a reviewer in
foreign and Bulgarian scientific journals. The candidate takes part in teaching mobility under the
Erasmus + program. In addition, he participates in 7 international, 5 national and 10 intra-
university research projects.

From the reference made to the presented documents it is evident that by type and volume of
scientific production, Chief Assistant Professor Dr. Dinka Atanasova Zlateva fully meets the
minimum national and additional requirements of the South-West University "Neofit Rilski", as
the requirements of Art. 24, para. 1 of the Act on Academic Development of the Academic Staff
in the Republic of Bulgaria (AADASRB), and the requirements of art. 80 and in Art. 84 of the
Internal Rules for Development of the Academic Staff at the South-West University "Neofit
Rilski",

1. Evaluation of the scientific and practical results and contributions of the creative
production submitted for participation in the competition

The overall research activity of Chief Assistant Professor Dr. Dinka Zlateva has been focused on



four main thematic areas, which has been summarized in the contributions of the scientific works
of the candidate, namely:

» Contributions in the field of digital marketing;

» Contributions in the field of digital transformation;

» Contributions in the field of online banking marketing;

» Contributions in the field of social media marketing.
| believe that the contributions made by the candidate, with a scientific and practical application,
are presented correctly and with arguments and | fully accept them. The habilitation work with
which Chief Assistant Professor Dr. Dinka Atanasova Zlateva, is applying for the associate
professor position is named: "Digitalization of marketing communications.” The object of research
in scientific work are marketing communications and their manifestation in the digital
environment in search of effective solutions to improve the user experience and connect customers
with the brand. The subject of research is the attitudes and willingness of business on the one
hand, and on the other hand of consumers to use digital platforms to meet their interests in digital
conditions. For this purpose, the theoretical achievements are presented, as a rethinking of the
conceptual statements linking marketing communications with digital transformation and the role
of big data in the process of adapting business to new realities. The most widely used models for
the adoption of new technologies are presented, with an emphasis on two specific ones, on the
basis of which methodological tools have been developed. Empirical research has assessed the
impact of digital transformation in the context of marketing communications on the attitudes and
willingness of businesses and end users to adopt new technologies to use digital tools at the points
of contact. The main indicators related to and subordinated to the objectives of the study are
identified. The conclusions present the degree of readiness of business and customers to use
innovative proposals in the implementation of their intentions, presenting the contribution of
marketing communications to support business relationships. On this basis, the candidate makes
recommendations and offers solutions to improve dialogue and increase consumer engagement by
implementing effective digital solutions.
The following can be mentioned as key contributions from the habilitation work: the theory has
been enriched by identifying the main characteristics, the directions of the process of digital
transformation and an algorithm for digital marketing strategy has been developed. The key
indicators that assess the readiness to use digital resources in the implementation of the business-
customer relationship have been identified. Strategies have been developed to engage consumers
and create consumer attitudes by using the arsenal of marketing tools in a digital environment.

Based on the research, the main problem areas have been identified and correct guidelines and



solutions for improving the communication process have been proposed.

After evaluation of the other scientific publications attached for review, it is evident that Chief
Assistant Prof. Dr. Dinka Zlateva thoroughly studies the theoretical-methodological and practical-
applied issues of digital marketing communications. The candidate for "associate professor"
identifies problem areas and draws generalized conclusions about the need for the application of
communication tools to increase the effectiveness of communication with the audience in search
of synergy. In this regard, | must pay attention to a number of algorithms developed by the author:
to develop a digital marketing strategy, increase consumer engagement and build trust, build
consumer attitudes and guide the consumer journey in the digital marketing funnel.

Another important point is the interests of the candidate in the field of online banking marketing.
Arguably and concretely, key problems for the banking industry are presented, concerning the
transformation from analogical to digital process. Chief Assistant Prof. Dr. Dinka Zlateva
conducts research, based on which she proves the role of online marketing communications in the
process of adapting the sector to new consumer habits. The degree of influence of integrated
marketing communications for building effective digital marketing strategies has been established,
as the author offers technological solutions for better online product positioning of banking
services by applying strategies in the course of consumer travel, which would help build corporate
identity and better brand vision.

Regarding the latter direction, Dinka Zlateva conducts research, based on which she identifies the
characteristics of social media as a channel for influencing key audiences for companies, the
specifics of communications in this channel, the main problems and recommendations for
improving relationships and building social influence through inherent social media tools. It is
important to note the established link between digital marketing and building a brand identity.
Based on the above, it can be concluded that the candidate's research is characterized by depth of
treatment and interdisciplinary approach in discussing issues related to digital marketing, the

process of digital transformation, online banking marketing and social media marketing.

1. Critical remarks and recommendations

Regarding the future research activity of Ch. Assistant Professor Dr. Dinka Zlateva | would like to
make the following recommendations:
> Due to the lack of works by Bulgarian authors concerning the problems of digital
marketing, | recommend the candidate to continue and deepen her research in this field;

» To make a publication of the results of the monographic work in English in foreign



journals in order to achieve greater dissemination and citation of the results.
> To increase the number of independent publications in English in the world databases
"SCOPUS" and "Web of Science", as the candidate has sufficient theoretical and empirical

material in their developments and scientific publications.

V. Conclusion

Based on the findings made in this Opinion, | would like to state categorically my high positive
assessment of the presented scientific production and candidacy of Chief Assistant Professor Dr.
Dinka Zlateva and | recommend to the esteemed Scientific Jury to vote and propose the same to
receive the academic position of "ASSOCIATE PROFESSOR " in Professional Field 3.8

Economics (Marketing (Digital Marketing Communications)).

June 30, 2022 Member of the scientific jury:
Blagoevgrad Prof. Dr. Preslav Dimitrov



