FOTOZANAAEH YHUBEPCUTET
‘HEOPNT PUNCKW:
BAATOEBIPAA

CTAHOBHUILE

Ot npod. n-p Pymsna HukonaeBa HelikoBa, uieH Ha HAyYHO KypHU CHIJIACHO
3anosen Ha PexTopa Ne 869/04.05.2022 r. B KOHKYpPC 3a 3a€MaHe Ha aKaJleMUYHaTa
muTbxkHOCT L, JlotieHT®, 00siBeH oT O3V ,Heodut Pusicku” rp. bnaroesrpan B /IB.
op. 29/12.04.2022 r.,

OTHOCHO: Hay4yHaTa, HAYYHO-TIPUIIO’KHATA U MPOodeCHOHATHO-aKaJIeMUYHATA
JNEWHOCT Y MPOAYKIIHS, IPEJCTaBeHa OT YYaCTHUIIUTE B KOHKYpCA.

B nHacTosimms KOHKypc MMa camMoO €IWH KaHaujaT - ri. ac. n-p JuHka
AtanacoBa 3mateBa, B TmpodecroHamHO HampamieHue ,,3.8. HMkoHomwmka®,

MapkeTusr (JIMruTaaTHu MapKETHHTOBH KOMYHHKAITUH )

|. O606wenu oannu 3a nayunama npooyKyusa u 0elHOCmma Ha KAHOUOama
Kangupgatkara 3a 3aeMaHe Ha akaJeMU4YHaTa JIBXKHOCT ,,JlomeHT
ydacTBa B KOHKypca ¢ 33 myOnukamuu, oT kouto 14 camocrosrensnu u 19 B
chaBTOpPCTBO. lIpencraBeHutre myONMKaMK BKJIOYBAT S MoHorpadum, 2
yueOHUKa, 3 craTud, MyOauMKyBaHu B HaydHu u3manus (WoS), pedbepupanu u
WHJEKCUPAaHW B CBETOBHOM3BECTHM 0a3u JaHHMU, 23 CTaTMM W JIOKJIAJH,
nyOJMKyBaHM B HepedepupaHd CHOHCAHUS C HAYYHO pEIEH3UpaHE WM
nyOJIMKyBaHU B pEAAKTHUPAHU KOJIEKTMBHM TOMOBE, WM ¢ o0Om obem 712
CTPAHMIIU.
[TybmmyHOCTTa HA aBTOPOBUTE UJECH CE€ JIOKa3Ba OT OpOsl HA IIUTUPAHUATA
- 060mio 38, B T.4. 11 ot uyknectpanau aBropu. Kanaunarkara € ochIecTBUIA U
22 y4acTusi B NIPOEKTH, OT KOWTO 7 MEKIYHApOAHH, 5 HanmoHanHu u 10
YHUBEPCUTETCKH.

TemaTtukara Ha HY6JII/IK8.HI/II/IT€ IIOKa3dBa TpacH HHTCPCC KbM aKTyaJIHHU



mpoOJeMHu, CBBP3aHU C JUTHTAIHAS MApPKETHUHT, EJIEKTPOHHUS OW3Hec,
MEXKIYHAPOIHUSI MAPKETUHT U MAPKETUHTOBUTE MPOYUBAHUSI,

B 1mentepa Ha myOnMKalMUTE C€  OTKpPOsiBa  MOHOTrpaduuHHS
XaOWIUTAIMOHEH TPYH ,,JIuruTanm3aius Ha MapKETUHTOBUTE KOMYHHUKAITIH',
YU. ,H. Puncku”, bmaroesrpan, 2019, ISBN 978-954-00-0205-7, 150 ctp..
N3cnenBanero € HAcOYEHO KbM BBIPOCUTE Ha TpancopManusaTa B
MpEAIPUEMAaYECKOTO MHUCIICHE Ype3 MPUCTOCO0sBaHE HA OM3HECAa KbM HOBHUTE
JUTUTATHU YCIIOBHS, KAKTO U KbM MPEHOC Ha MAPKETHHTOBUTE aKTUBHOCTH B
JUTUTATHU YCIIOBUS M Cbh3JaBaHe Ha €(PEKTUBHU CTOMHOCTHU MPEJIOKECHMUS,
OoOBBp3BaIllM KIUMEHTUTE C OpaHga. MoHorpadgusita MMa IIMPOK NPHIIOKEH
MOTEHIIMAJI, 3all0TO ce 0a3upa Ha 3aJAbJIOOYCHO TO3HABaHE HA TCOPETUUYHHUTE
MOCTVIKECHUSI Ha HAIIM U YYXKJIECTPAaHHM aBTOPU B 00JacTTa Ha JIUTUTAIIHUS
MApKETUHT U Ha KOHKPETHUTE PE3YJITATH OT MPOBEICHO EMITMPUYHO M3CJICABAHE
3a uAcHTU(UIMpaHEe Ha MNPEANOYUTAHUATA M HarjlacuTe Ha Ou3Heca U Ha
MOTPEOUTENHTE.

Cnopen npencraBeHata Tabnuma Ne 1 3a M3nmbiIHEHHE HA MUHUMATHUTE
IbP)KABHM W3UCKBAaHWs M HAa u3uckBaHusaTa Ha HO3Y 3a 3aemane Ha Tasum
JUTBKHOCT, 1. ac. A-p JuHka 3nateBa otumTta 1 185 TOUKM NMpu MUHMMAIIHO
n3nckBanu 400.

[lo orTHomeHne Ha yuyeOHaTa paboTa u paboTrara CbC CTYIAEHTH
KaHJWJaTKaTa IOKa3Ba CEpPUO3HA AaKTHUBHOCT M aKypaTHOCT. Ts €XKerojaHo
MOATOTBSl €KUM OT CTYJIEHTH 3a ydactue B HarumoHnanHata ojnuMmuaaa o
MapKETHHT; Y4acTBa KaTO aKaJeMHYE€H HACTaBHUK Ha CTYJICHTH, B3€JU y4acTHE
B MpoeKT ,,CTyAEHTCKH MNPAKTUKHU', KaTO KypCOB PBKOBOJMTEN U TIOTOp HA
CTyICHTH OT CHEUHATHOCT ,MapKeTWHr, Karo pPBKOBOAUTEI  Ha
NPEIIATUIOMHUS CTaX Ha CTYJICHTUTE OT CIIEUAIHOCT ,,MapKeTuHr.

Jluuka 3naTeBa Biajee MUCMEHO U TOBOPUMO AHTIIMUCKH U PYCKH €3HK.
Tesu 3HaHUA ToAMOMAarar KaHAWAaTKaTa B TMpernojaBaTeickaTa JIEHHOCT C

JYXACCTPAHHUTC CTYIACHTH. Tsa MNpOBCKAAa C TAX JICKOUKU II0 JUCHUILIMHUTC
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»»,MapKETUHIOBY IPOYYBAHUA " U ,,JIUTUTATIEH MAPKETUHT .
Il. Oyenka na nayunume u na npakmuueckume pe3yimamu U NPUHOCU HA
npeocmasenama 3a yuacmue 6 KOHKypca meopuecka npooyKyus

Hay4ynute pesynaTaTd U NPUHOCUTE HA KaHAMJATKATa 3a 3a€MaHe Ha
akaJeMUYHaTa JUIBXKHOCT ,,JIOIIEHT Morat jga ce CTpyKTypupaT B CIEIHUTE
HarnpaBJICHHUS:

[IspBO — oOoraTsiBaHe W JOpa3BUBAHE Ha MOHITUHHUS amapar W Ha
KOHIICNITYaJIHU TOCTAaHOBKM 3a JUTUTajIHaTa TpaHchopmalds Ha Ou3Heca H
UJAeHTU(ULMpPAHE HA TOTPEOUTENCKUS NPODUI;

Btopo — neduHupaHe Ha KIIOYOBU MPOMEHJIMBU M pa3paboTBaHE Ha
CTpaTeTMd W TaKTHKH, KOUTO (OpMHUpAT MOTHBAIMOHHOTO MOBEIACHUE NPU
M3MO0JI3BAHETO HA JUTUTAIHUTE PECYPCH B JAMANIOra MEXIy ThProBIU U KpallHU
KJINCHTH;

TpeTo — ycHemHo aganTupaHe U NMPUIIOKEHUE HA UHCTPYMEHTapUyM 3a
OIICHSIBAHE BIMSHUETO Ha PAa3IUYHUTE MAPKETUHTOBH (GOpMaTH BBPXY
JUTUTATHOTO TMOBEICHUE Ha IOTPEOUTENNTE, B T. 4. YCTAHOBABAHE HA OOIIUTE U
TpallHU TEHJICHIIMU B Pa3BUTHUETO HA OHJIAWH MAPKETUHIOBUTE KOMYHHUKAIIMHU U
Ha BB3MOXKHOCTUTE 3a JUTUTAIHO MPOIYKTOBO AUGEPEHIIUPAHE U U3TPaKIaHe
Ha OpaH]| BU3HSL.

1. Kpumuunu éenescku u npenopvku

3anpn00UeHUTE W3CIIEIBAHUS U TTOCTUTHATUTE PE3yJTaTH B 00JacTTa Ha
JTUTUTATHUS MapKETUHT O€3CIOPHO ca MOJIE3HU 3a HayKaTa U 3a MpaKTuKaTa, HO
JTUTUTATU3AIMATa HOCH U Cepuo3Hu mpobiiemu. ETo 3amo npenopbyBaM Ha
KaHIMJIaTKaTa B CBOsiTa ObAema padoTa Ja wW3CieABa HEIOCTATHIUTE U
poOJIeMHUTE, KOUTO MOTaT J]a Bb3HUKHAT.

V. 3aknwuenue

Hayuynute uscienBaHus Ha KaHIMJAaTKaTa 3a 3a€MaHe Ha akaJeMHYHaTa

ITBXKHOCT L JIoneHT* — 1. ac. n-p JuHka 31aTeBa ca MOCBETCHW HA aKTyaJIHU

mpoOJeMU Ha AWTUTATHUS MAapKEeTUHT. B HaydHata i MPOAYKIUS C€ ChAbPKAT
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MHOIO ¥ 3HAYUMU HAyYHH HPUHOCH B TEOPETHUYEH W NPAKTUKO-TIPUIOKEH
acnekT. Ts e u3rpajeH U yTBbpAEH HU3CIEI0BAaTEN U YBa)KaBaH IPENoiaBaTell.
HeiinuTte HaydyHM TpyAOBE W NpenojaBaTeiCcKaTa ¥ JEWHOCT OTroBapsAT Ha
m3uckBanusaTa Ha 3PACPD u Ha [IpaBriiHuKa 3a HEroBoTo npuwioxenue B FO3Y
— rp. bimaroesrpaz 3a 3aeMaHe Ha akaJleMHUYHATa JJIBAKHOCT ,,JlOLIEHT.

3aToBa ¢ y0eaeHOCT NpenopbYBaM HA MOYMTaeMHTe 4YJEHOBE Ha
Hay4yHoro :Kypu aa riaacysar c¢ ,,/Ja® 3a 3aemane Ha akajgeMuU4HaTa
JUTBKHOCT ,,JOHEHT* OoT IJI. ac. A-p AuHka 3sareBa mo npogecruoHaHO
HampasjeHue ,3.8. HkoHomMuka*, Hay4yHa crneuquaJHocT MapkKeTHHT

(Aururaanm MmapkeTuHroBu komynukanuu) B FO3Y rp. baaroesrpan.

[lara:
28.06.2022 UseH Ha KypuToO:
(npod. n-p Pymsna HelikoBa)



FOTOZANAAEH YHUBEPCUTET
‘HEOPNT PUNCKW:
BAATOEBIPAA

OPINION

By Prof. Rumyana Nikolaeva Neykova, PhD, member of the scientific jury by
Order of the Rector No 869/04.05.2022 in a competition for the academic position
of “Associate Professor” announced by South-West University “Neofit Rilski”,
Blagoevgrad in State Gazette No 29/12.04.2022

Regarding: the scientific, applied scientific and professional academic
activity and work presented by the participants in the competition.

There is only one candidate participating in this competition, namely Chief
Assistant Dr. Dinka Atanasova Zlateva, in professional field “3.8. Economics”,

Marketing (Digital Marketing Communications)

I. Summary of the candidate’s scientific work and activities

The candidate for the academic position of “Associate Professor” has
submitted 33 publications — 14 single-author and 19 co-authored. The
publications submitted include 5 monographs, 2 textbooks, 3 papers published in
refereed scientific journals (WoS) indexed in world famous databases, 23 papers
and reports published in non-refereed journals with a scientific editorial board or
published in edited collections, totalling 712 pages.

The publicity given to the author’s ideas is evident by the number of
citations — 38 in total, including 11 by foreign authors. The candidate has also
participated in 22 projects — 7 international, 5 national and 10 university
projects.

The subject matter of the publications shows a continued interest in
current issues related to digital marketing, e-business, international marketing

and marketing research.



The monographic habilitation thesis “Digitalization of marketing
communications”, University Publishing House “N. Rilski”, Blagoevgrad, 2019,
ISBN 978-954-00-0205-7, 150 pages stands out from the rest of the
publications. The research focuses on the transformation of entrepreneurial
thinking by adapting the business to the new digital conditions, transferring
marketing activities into the digital environment and creating effective value
propositions that bind customers to the brand. The monograph has potential for
wide application because it is based on the extensive knowledge of the
theoretical achievements of Bulgarian and foreign authors in the field of digital
marketing and the specific results obtained from an empirical study conducted to
identify the preferences and attitudes of both businesses and consumers.

According to Table No 1 on the fulfilment of the minimum state
requirements and of the requirements of South-West University for holding this
position, Chief Assistant Dr. Dinka Zlateva has scored 1,185 points, where 400
IS the minimum required.

Regarding the candidate’s academic and student work, she has exhibited
diligence and thoroughness. She prepares student teams for participation in the
National Marketing Olympiad on an annual basis. She is an academic mentor to
students who take part in the “Student Internships” project. She is also a course
leader and tutor of students majoring in “Marketing”, as well as the supervisor
of the undergraduate student internship programme for students majoring in
“Marketing”.

Dinka Zlateva is fluent in spoken and written English and Russian. This
knowledge helps the candidate to teach foreign students. She gives lectures to

such students in “Marketing Research” and “Digital Marketing”.



I1. Evaluation of the scientific and applied scientific results and contributions
of the creative work submitted by the candidate for the purpose of the
competition

The scientific results and contributions of the candidate for the academic
position “Associate Professor” can be grouped as follows:

Firstly, supplementing and developing further the conceptual apparatus
and conceptual formulations for the digital transformation of the business and
identification of the user profile;

Secondly, defining key variables and developing strategies and tactics that
shape the motivation for using digital resources in the interaction between
retailers and end customers;

Thirdly, successfully adapting and applying tools for assessing the impact
of different marketing formats upon the digital behaviour of consumers,
including identification of the common and lasting trends in the development of
online marketing communications and opportunities for digital product

differentiation and brand vision development.

I11. Critical remarks and recommendations
The in-depth research and the results achieved in the field of digital
marketing undoubtedly have scientific and practical merit, but digitalization also
leads to serious problems. Therefore, | recommend that in her future work the

candidate should study the pitfalls and problems that may occur.

V. Conclusion
The research work of the candidate for the academic position “Associate
Professor” Chief Assistant Dr. Dinka Zlateva deals with current issues related to
digital marketing. Her scientific work contains many significant scientific
contributions that have both theoretical and practical merit. She is a well-

developed and established researcher and a respected lecturer. Her scientific
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publications and academic activities meet the requirements of the Act on the
Development of Academic Staff in the Republic of Bulgaria and the Regulations
on its implementation at South-West University, Blagoevgrad for holding the
academic position of “Associate Professor”.

Therefore, | strongly recommend that the esteemed members of the
Scientific Jury should vote in favour of awarding the academic position of
“Associate Professor” to Chief Assistant Dr. Dinka Zlateva in professional
field “3.8. Economics”, scientific specialty Marketing (Digital Marketing

Communications) at South-West University, Blagoevgrad.

Date:
28.06.2022 Member of the jury:
(Prof. Rumyana Neykova, PhD)



