PELHEH3USA

Ha JMCepTalMOHEH TPy 3a MpUI00uBaHe Ha 0Opa3oBaTeHa U Hay4yHa CTEeMeH “JOKTop”

ABTOp Ha qucepranuonnus Tpya: Ana Kouesa, nokropant kbM Katenpara no repMaHuCTHKA U
poManuctuka rpu Ounonorudeckus ¢pakynrer Ha FOrozanaaen yausepcuret ,,Heodpur Puicku
- bnaroeerpan mo mnpodecuonanHo Hampaienue 2.1. Duionorus, HayyHa CIELHUATHOCT
,, AHTJIIHIICKH €3UK".

Tema nHa nuceprammsaTa: ,JllparmMaTuyHyM acnekTd NpU K3pa3sBaHE Ha OIUIAKBaHE, MoJba U
W3BUHEHUE B AHTJIMMCKUS M1 MAKEIOHCKUS KYJITYpEeH KOa'

Peuensenrt: npod. 1-p Jusna Sukosa, nenaprament “Uyxau e3unu u kyarypu”, HoB Obnrapcku

yauBepcutet, Codust

buorpajgpuyna cnpaska:

Ana KoreBa ce guruiomupa mpe3 2014 r. BB @unonoruyeckusi (akyiTeT Ha YHHUBEPCUTETA
"T'oue emues" B Ll um, Pemy6nuka CeBepna Makenonus, ¢ 6akanaBbpceka cremnel mno "[lucmen u
ycTeH mnpeBoxa’ (aHrmiickw/MakenoHCkH e3uk). IIpe3 2015 1. momydaBa Iemarormuecko-
IICUXOJIOTMYECKa U METOJMYEecKa NoAroroBka BbB (akyiTera Mo NEIarori4eckd HaykKu Ha
VYuusepcurera "['one [emues" B {un, Penmy6nuka CeBepHa Makenonus a npe3 2017 r. nomnara
npodecroHaeH AbPKaBeH W3MUT 3a YYUTENH B AbpPKABHU cpelHH yuwnuima. [Ipogbmkasa
0o0pa30BaHUETO CU U MPUI00MBAa MArUCThpPCKa CTENEH MO aHIVIMKHCKA (UIIONOTHS - aHIJIMHCKO
e3nko3HaHue BbB Duionornyeckus (axkynrer Ha yHuBepcutera "loue Jemue" B IHum,

Peny6nuka CeBepna MakenoHusl.

3amnoyBa paboTaTa CH KaTO Y4YMTEJ MO aHTJIMHCKU €3UK KaTo 4uyxn mpe3 2012 r. B paMkuTe Ha
oOmuHCckH npoekT "besmnaTau Kypcose 1o uyxau e3unu’. B nepuona 2013-2021 r. npoabinkaBa
paboTara cu KaTo y4uTel 110 aHTJIMICKY €3UK B YaCTHO YUHMIIMINE U B cpelHU yumiuiia B CeBepHa
Makenonus. IIpe3 2018 r. 3amouBa ja mpenojaBa OM3HEC aHIIMKUCKU €3MK B YaCTHOTO BHCIIE
yueOHo 3aBenieHue "EBpoxonex", Kymanoso, Perrybnuka CeBepna Makenonus, KbAeTo € n30paHa
3a JieKTop Mo aHriuiicku e3uk. [loHactosmem pabotu BB Duiionornyeckus (pakynTeT Ha

VYuusepcurera "'oue demues", [{um, Peny6muka CeBeprna MakenoHus.



Ana KormeBa e 3aunciieHa KaTO pPeIOBEH MIOKTOpaHT KbM Karenpara mo repmMaHHCTHKA U
pomanuctuka Ha Ounonoruueckus ¢akynrer Ha KOrozanaaHus yHUBEPCUTET CHITIACHO 3allOBE]
Ne 384/ 25.02.2019 r., a 32 HeWH Hay4deH pbKOBOAUTEN chriacHo 3anosen Ne 85 /12.06.2020 r. e
u3bpana gon. a-p Haduna Kocragunosa. [IpeacraBeHusT 3a pericH3UpaHe TUCEPTALMOHEH TPY/T
e B o0JylacTTa Ha [TparMaTuKara Ha cieiHara rema: "[IparMaTu4HM acrieKTH Ha OITaKBaHUsI, MOJIOU
Y U3BUHEHMS B aHTVIMHCKUS M MakeJOHCKHs KylnTypeH koaekce”. Jlokropant Koresa e momyunsia

paspereHue 3a myonuyHa 3ammra cbe 3anosen Ne 662/ 18.03.2022 .

HpeHCTaBCHI/ITe JO0Ka3arcjiICTBa 3a HY6JII/IKYBaHI/I CTaTUHU IIOKa3BaT, 4€ AOKTOPAHT Komena ¢
IIOKpHUJIa MUHUMAJIHUTC HAIWMOHAIHU U3MCKBAHUWA 34 HpI/II[O6I/IBaHe Ha O6pa3OBaT€J'IHaTa " Hay4YHa

cTeneH "nokTop" chIilacHO 3aKOHa 3a pa3BUTHE Ha akaJleMUYHUs cbeTaB B PenyOnuka boarapus.

I[Iy0imkanum mo remara

Ana KomeBa npencrtaBs 12 HayyHu cTratuu, NyOJIuKyBaHU B pedepupaHd CIUCAHUS WIH
penaKkTupaHu KOJEKTUBHU TOMOBE, 3 OT KOUTO ca [0 TeMaTa Ha AUCepTalusTa, KakTo U 1 cratus,
myOJIMKyBaHa KAaToO 4acT OT IJIaBa Ha KHWTA, CHIIO MO TeMara HA JUCEPTANHsITa. Te3Hu YeTHPH
MyOMUKaluy BKIIOYBAT aHANM3 HA PEYEBUTE akToBe Ha u3BHHEHHE (CpaBHUTENECH aHAIMU3 Ha
pEeYEeBUTE AaKTOBE HAa M3BMHEHUE B AMEPUKAHCKHS aHTJIMUCKU U MaKeIOHCKUS e3uK. [lanummcecr,
6, 6p.12. Komera, A., Kocramunosa, JI. 2021; KonTpacTuBeH aHaJiM3 Ha CTpaTETHUTE 3a
W3BUHEHHE B aHIVIMMCKN U MakeIOHCKH e3uK. B: Kycescka, M. n MBanoBcka, b. Ilparmarnunn
nuscneaBanus. YauepcuteT "[ome Jemues" - [lum, c. 1-17. ISBN 978-608-244-803-9. Koriena,
A. 2021) n omnakBaHe (MexIyKyATypHO H3Cle[BaHe Ha MOAM(UKATOPUTE, W3IOJI3BAHU B
pedeBusl aKT Ha OIUIAKBAaHE OT aMEPUKAHCKU M MaKeJIOHCKH TMMHa3ucTtu. COOPHUK C TOKJIAIH.
Hanmonanuu dunonornyecku 4eTeHus 3a CTYACHTH U TOKTopaHTU. Dumonorudecku GakymnTerT,
Orozananen ynuBepcuter "Heodputr Puncku", brnaroesrpan, bwarapus. Komesa, A. 2020;
KpockynTypHo wu3cienBaHe Ha CTpaTerHMHTE 3a IMOJaBaHE Ha KalOM OT MaKEeIOHCKH U
aMepUKaHCKU r'MMHa3ucTh. Tpeta MexayHapoaHa HayyHa KoHbepenuus "OUIIKO", 3. Kouesa,

A.2018).

OcrtananuTte HY6J'II/IK8.I_II/II/I, OCEM Ha 6p01>i, Cca MpCANMHO CBbpP3aHHU C MPCIIOAABAHCTO HA aHTJIMHCKHU

€3UMK KaTO YYyX] (CDOPMI/I, MCTOIN W TEXHHUKU Ha MNPCIOJaBaHE, M3IMOJ3BAHU OT YUHUTCIIUTE II0



AQHTJIMHACKU €3UK, U TSIXHOTO BIIMSIHUE BbPXY MHTpOBepTHHUTE yueHuIiu. Crnucanue "Teopus u
npakTuka Ha nemarorndeckute Hayku". Vol.16 No.l, Kouesa, A. 2021; CmaptdoHuTe Kato
OCHOBHU HMHCTPYMEHTH B KJjlacHaTa cras 1o aHrimcku. Crnucanue "Teopus M mpakTMka Ha
negarornyeckute Hayku'". Vol.11 No.5. Komesa, A. 2020; KommroTpure 1 HHTEPHET B MpoIiieca
Ha MpernojaBaHe U M3y4yaBaHe Ha aHrnuicku e3uk. [lemarornuecku daxynrter Ha FOrozananen
yuusepcuter "Heodur Puicku", Bnaroesrpan, Bwirapus. [opresa, A. 2013); M3yuaBane Ha
9y e3uK 4pe3 urpa. ['onumien coopuuk ¢ noxnaan Ha @unonornyeckus daxynrer Ha KO3V,
[1{um, Peny6inka Ceepra Makemonus. crp. 43-53. ISSN 1857-7059 u ap. I'opresa, ITerposa, E.,
Topresa, A.).

ABTopedepaTbT OTpas3siBa BSIPHO CTPYKTypaTa U ChAbPKAHMETO HAa JUCEPTALlMOHHUS TPYI U

BKJIFOYBA MOJIPOOHA CIIpaBKa 3a MIPUHOCUTE Ha padoTara.

XapakTepuCTHKH HA INCEPTANUOHHUS TPYA

[IpencraBeHUsT TUCEPTALIMOHEH TPY/I € IparMaTUyeH aHaJIN3 Ha PEYCBUTE aKTOBE Ha OTIAKBaHE,
MON0a W W3BHHEHHWE B aMEPUKAHCKHS M MaKEJIOHCKUs KynTypeH koxa. CTpykTypara Ha
JaMcepTanuaTa € choOpa3eHa ¢ akaJeMHYHHTE TpaBuia 3a nucaHe. Ts e pas3jeneHa Ha 4eTHUPU
OCHOBHHM pazzena B o0eM orT 299 ctpanunu u 6ubnuorpadust ot 187 nurepaTypHHU U3TOYHHKA.

Cpuio Taka BkitouBa 21 tabnumum, 14 quarpamu, 2 rpaduxu 7 npuioKeHus.

AKmyannocmma Ha memama ce onpenaens ot (akra, 4ye BCeKH FOBOPEIll U3I0JI3Ba MOHE €/IUH OT
TpUTE PEUeBM aKTa - OIJIaKBaHe, MOJ0Aa M M3BMHEHHE - B €XKEIHEBHATa CH KOMYHHKAIIHS.
CnenoBaTenHO ONpeneNsHE M pa3rpaHMyYaBaHe Ha e3UKoBaTa (¢opma, U3IMOoJ3BaHa 3a
TEKCTyaJIM3UpaHe Ha MparMaTUYHaTa (PYHKIMS HA T€3W aKTOBE 4Ype3 3abJIOOYCH aHAIU3 Ha TPU
OT HA-W3MOJI3BAHUTE PEYEBU aKTa W TAXHOTO H3MOJ3BAHE B CHIIOCTABUTENIEH IIJIaH OT
CEeBEPHOMAKEIOHIIM U aMEPUKAHIIM € OT 0co0eHa BaXKHOCT 3a UJASHTHU(UIMPaHE HA KYITYPHHUTE
XapaKTEPUCTUKUA HA JBETE M3CIEABAHU TPYNH M 32 OTKPUBAHE HA OCHOBHUTE Pa3IW4usi, KOUTO
Morar Ja JoBelaT A0 NpobiieMH B MEXIyKyJITypHaTa KOMyHUKauus. OQbekmvm Ha
u3cineosanemo ca e3UKoBUTE (pOpMH, M3MOI3BAHU 3a MpEAaBaHe Ha MparmMatuyHa (QyHKIUS B
pedeBHTE aKTOBE 3a WH3pa3siBaHE Ha OIUIaKBaHe, MOJ0a W W3BHHEHUE, KAaTO OCHOBHHS

M3CIIeIOBATEIICKU BBIIPOC € ,,KakBa e TunmuuHara (popma Ha OrjIakBaHe, MOJI0a W M3BUHEHUE Ha



BCEKU €3UK?“, a 2n1agnama yen Ha uiciedganemo € ONpe/esiHEe Ha MparMaTUuyHaTa CTPyKTypa
Ha Te€3W TPU PEUYEBM aKTa B JBaTa KyJATypHHM kKoja. OcHoBHara xumorte3a Ha A. Konesa e, ye
KyJITypHUTE HOPMH M OCOOCHOCTH Ca M3pa3eHH C pa3yivyus B IparMaTU4yHaTa CTPYKTypa Ha
M3pa3sBaHETO Ha OIUIaKBaHe, MOJ0a M M3BHHEHHUE MEXAY AMEPHKAHCKHS W MaKeIOHCKHS

KYJITYpEH KOJI.

ITvpeama enasa e nurepatypeH 0030p, KOMTO NpeAcTaBiIsBa MpeACTaBsiHEe Ha o0IIaTa Teopus Ha
peYeBHTE aKTOBE W HEWHOTO pAa3BUTHE, KAKTO M TMperjel Ha CTPYKTypara, BHJIOBETE U
B3aMMOBPB3KHTE HA PEUCBUTE AKTOBE C JIPYT'H IMOHSTHS KaTO KYJITypa, YUYTHBOCT M JTHCKYPC.
Jlokropant KoreBa e npejctaBsi OCHOBHUTE MOHSTHS Ha TEOPHSITa HA PEUYCBUTE aKTOBE, KaTO €
HarpaBujia Mperjie]l Ha pa3pabOTKUTE HA Ha-3HAYMMHUTE €3UKOBEIU B Ta3u obnact kato OcTuH
(1962), Copa (1969), I'paiic (1975), (bax u Xapuumi, 1979) u ap. KoreBa e nana u Kpatku, HO
sICHU OOSICHEHHS Ha MOHATHS, CBBP3aHH C PeYeBHUTE akTOBe, Kato auckype (KO, 2010), kynrypa
(Xodcrene, 2011) u yurusoct (bpays u JleBuncon, 1987; Jluitu, 2014); eqHOBpEMEHHO C TOBa €
BKJIFOUMJIA TIPErJie[] Ha Pa3jiudHd MEXIYKYJITYpHH pa3pabOTKH, HANpaBEeHU BBHPXY MOJIOH,

M3BUHEHUS U oruiakBaHus ot uscienoBarenu ot CAILl, CeBepna Makenonusi, boarapus, Kurait u

Ap.

B®B Bmopa 2nasa ce npencrass Mmerogonorusra: A. Konesa onpeneins o0ekTa Ha U3CIEBAHETO
KaTo €3MKOBHTE (OPMHU Ha OIUIAKBaHETO, MOJ0aTa MU M3BUHEHUETO M TEXHUTE MparMaTuyHU
(YHKIMHU, KAKTO U OCHOBHATA XUIIOTE3a, Y€ KyJITYPHUTE HOPMHU MU OCOOEHOCTU Ha aMEPUKAHCKHUS
U MaKeJIOHCKUS KYITYpPeH KOJ| Ce M3pa3sBaT C Pa3luyus B IparMaTUyHaTa CTPYyKTypa Ha Te3H
peueBun akroe. CreaBa CHHCBK Ha IOAXMIIOTE3UTE, W3CIEJOBATEIICKUTE BBIPOCH H
KOJINYECTBEHUTE U KaUECTBEHUTE METOIU 3a aHayIn3. OCBEH TOBA C€ BKIIKOYBA IOAPOOHO OMUCAHUE
Ha 3ajlayaTa KaTo HHCTPYMEHT, U3I0JI3BaH 3a ChOUpaHe Ha JaHHHU, U IPUIIOKEHUST TUCIIEPCHOHEH
aHain3 U T-tectT, kKouTo ca mpoBeAcHHU upe3 cucremara SPSS. Karo msno ce npeanmara MHOro

,2106p0 OITMCAaHHUEC Ha IAJIOCTHATa MECTOJOJIOTrHYHHA ITOAXO.

Tpemama 2llaea € MOCBCTCHA HA PE3YJITATUTC U HA aHAJIM3a. Pazgenena e Ha HAKOJIKO pasaciia, B
KOUTO CC PpasrjckKaar KOJIUYCCTBCHUTC W KAUYCCTBCHUTC PE3YJITATU 3a BCCKU OT TPUTEC

AHAJIM3UpPaHU PEUYCBU aKTa IMOOTACIIHO. Ts 3amouBa ¢ 061]_[0 npeaACTaBAHEC HAa CTaATUCTUYCCKUTE



JAHHU, KOUTO JaBaT MH(OpMaIUs 32 COLUAIHHUTE MapaMeTpH, OTHACAIIM CE 10 YYaCTHULUTE.
CnenBa npeacraBsHe Ha CTaTUCTHYECKUTE NAHHU BBB BPB3Ka C NEPCIEKTUBATA, CTPATETMUTE U
MOU(UKATOPHUTE, IPHJIATaHU B PAMKHTE Ha PEYEBUTE aKTOBE B JIBaTa KyJITYpHHU KoJa. AHATU3BT
COYH, Y€ CHIIECTBYBA CTATUCTUYECKHU 3HAYMMa pa3JIMKa B [[parMaTUYHaTa CTPYKTypa Ha 3asiBKUATE
MEXJly AMEPUKAHCKHS U MAKEJOHCKUS KyJITypeH Kol. KomyecTBeHUTe JaHHU ca MOCIEIBaHU OT
[IO-KOHKPETHU KAa4ye€CTBEHHU JAHHHM, KOMTO II0KA3BAaT M3II0JI3BAHUTE IEPCIEKTHBA, CTPATErus U
MOJIU(UKATOPH 32 BCEKH PEUEB aKT BHB BCSKA OT OCEMTE AaHAIM3HPAHH PEUCBH CUTYAIUH.
Pesynrature OT BTOpHs aHAIW3 IOTBBPKAABAT, Y€ COLMOKYJITYPHUTE M KOHTEKCTYaJIHUTE

napaMeTpH BIUSAAT BbPXY IparMaTuyHaTa CTPYKTypa Ha aHAJIM3UPAHUTE PEUEBH aKTOBE.

B Yemewvpma enasa ce npencrass quckycusta, B kosto A. KoreBa npaBu U3BOJ 3a MOITYYEHUTE
pe3yaTaTH, KaTo Onpeaesis MPUIMKUTE U Pa3IMKUTE Ha aHAJTU3UPAHUTE PEUCBU AKTOBE MEKITY
IBaTa KyATYpHH Koja. Ts chIOCTaBsl MONyYEHUTE PE3YyATaTH C MPEAULTHH MEXKAYKYITYPHH
U3CIeBaHMs M Mpejuiara COOCTBEHM BIDKIAHUS M M3BOJ, Y€ OTOCNA3aHUTE Pa3ivyuus MEXIy
pedYeBUTE aKTOBE B JBaTa KYJITYpPHH KOJa C€ ABJDKAT HA Pa3IUYHUTE COLMAIHUA U KYJITYPHH

XapaKTEPUCTUKU HA yYACTHULIUTE.

B 3akmouenunero Ha aucepranusara A. Kouesa mocouBa OCHOBHUTE W3BOAM M IIPUHOCH Ha
n3cnenBanero. T4 3asBsiBa, ye "KyJITYypHUTE pa3inyMsl OKa3BaT OIPOMHO BIUSHUE KAaKTO BbPXY
M3pa3siBaHETO, Taka U BBPXY pazOupaHeTo Ha pedeBuTe akToBe" (c. 156), U mo-HATaThK TBHPIH,
ye "HsMa NPaBUIIHU UM HETIPaBUIIHU (POPMU Ha U3pa3siBaHe, a MPEANOYMTaHU U HENPENOpbUBaHU

parMaTuyHy (JOpMU Ha peYeBUTE aKTOBE B J1aJIeH KyJITypeH kof'" (c.156).

[IpencraBeHUAT OUCEPTALMOHEH TPYJ MUMa XapaKTEPUCTUKUTE Ha 3aJbJI00YEHO U IBIHOLEHHO
Hay4HO M3cJiIe[BaHe 1o Temara. Toll noka3sa ymeHusTa Ha AHa Kouesa fja ninaHupa u peanusupa
KaueCTBEHa  HAy4YHO-M3CJENOBaTelcKka  JaedHocT.  M3cienBanero  mpeacraBs  €AMH
MHTEPAUCLUIUIMHAPEH MOTJIE]] BBPXY PEUEBUTE AKTOBE BbB BPB3Ka C TSIXHATA €3UKOBA CTPYKTYpa,
nparMaTH4Ha PYHKIMS U COHUOKYITYPHU 0cO0OeHOCTH. To e BaKeH MPUHOC KbM U3CJIe/IBAHUSATA
Ha nparmatuka B CeBepHa MakeqoOHHA KAaTO CBBPEMEHEH KOPIYC U ILIEHEH W3TOYHHMK Ha

uH(popMaIus 3a peYeBUTE AKTOBE



4. KpuTUKH ¥ IpenopbKu

Cropen, MeH HENOCTAaThK Ha M3CIEBAHETO €, Y€ MOBEYETO OT aMEPUKAHCKUTE YYaCTHMIIM ca
ABYC3WUYHHU, KOCTO BCPOATHO OKa3Ba BJIMUAHUC BBPXY pCuCBaTa UM IMPOAYKIHA, KOCTO HE €
OTYETCHO Tpu aHanmm3a. He ¢ HeoOW4YailHO, 4Ye MOBEYETO OT aMEPHKAHCKUTE YYACTHHIU ca
JIBYE3U4HU, HO TpsiOBallle Jja ce B3eMe MpeBU oBeue HHpopMalus 3a Ipyrus uM e3uk. Chiio
Taka OposIT Ha Y4aCTHUIUTE MOXKellle Ja Ob/ie MO-ToJIsiM, KOETO Ielle a J0BeAe 10 MO-CHIIHU

CTaTUCTHUYCCKHU U3BOJIH.

3akioueHne:

Bcuuky kpuTHYHU OCIICKKH M MPETMOPhKH MUMAT 3a IIeN J1a JOTpUHecaT 3a 0pOpMSIHETO Ha I0-
N00Bp TEKCT W aHAIW3 U B HUKAKBB CIIydail HE OMalloBa)kaBaT OE3CIOPHO OTPOMHUS TPY[ Ha
JIOKTOpaHTKaTa Mpu 00padoTKaTra Ha W3CIEABAHMUS MaTepual U TMOCTUTHATUTE pe3yJTaTH.
CwmsaTam, 4e pa3paboTkara € cepro3eH, ITUPOKOOOXBATEH, TECOPETUYHO M MPAKTUYECKH 3HAYUM
TPy, KOMTO OMpeesieH0 MMa KadecTBa Ha 3aBbpIleHA AMCEPTAlMs U OTroBaps HAIbBIHO Ha
m3uckBanuaTa 3a wi. 27 or IIIISPACPBL. Yb6eneHo nmaBaMm cBOsSTa IIOJIOKHTCIHA OICHKA 3a
nucepTaimoHHus Tpya Ha AHa KoiieBa u mpenopbuBam Ha 4JIeHOBETE HA AKaJeMUYHUs ChBET Ja
M IPUCHAAT 0Opa3oBaTeIHaTa U HayyHa CTeNeH "TOKTop" Mo Hay4yHaTa CrenuaaTHocT "AHTTIUHCKY
e3uk", npodecuoHanHo HampasieHue 2.1 @unonorus, obiact Ha BHclle oOpa3zoBaHuEe 2.

XyMaHUTapHU HayKH.

02.07.2022 . npod. a-p Jusna SukoBa
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REVIEW

of the dissertation for the degree of Doctor of Education and Science

Author of dissertation: Ana Koceva, full-time PhD student at the Department of
Germanic and Romance Studies, Faculty of Philology, South-West University “Neofit
Rilski”, Philology, scientific specialty "English”, Professional field 2.1. Philology,
discipline “English Language”

Topic of dissertation: "Pragmatic aspects of the expression of complaint, request and
apology in English and Macedonian cultural code™

Reviewer: prof. Diana Yankova, Department of Foreign Languages and Cultures, New

Bulgarian University

Brief information about the applicant

Ana Koceva graduated in 2014 from the Faculty of Philology at the University “Goce
Delchev” in Shtip, Republic of North Macedonia with a BA in Translation and
Interpretation studies (English/Macedonian). In 2015 she qualified as a teacher by
acquiring a pedagogic-psychologic and methodical preparation at the Faculty of
Educational Sciences, University “Goce Delchev” in Shtip, Republic of North Macedonia.
In 2017 she passed the professional state exam for teachers at Public Secondary Schools. She
continued her education and acquired an MA in English Philology from the Faculty of
Philology at the “Goce Delchev” University in Shtip.

She started work as a teacher of English as a foreign language in 2012 as part of a
municipal project on ‘Free courses in foreign languages’. In the period from 2013 to 2021 she
continued to work as a teacher of English as a foreign language at a private school and
secondary schools in North Macedonia. In 2018 she began teaching Business English at the
Private Higher Educational Institution “Eurocollege”, Kumanovo, Republic of North
Macedonia, where she was appointed as an English Lector. She is currently employed at the

Faculty of Philology, University “Goce Delchev”, Shtip, Republic of North Macedonia.

Ana Koceva enrolled as a full-time doctoral student at the Department of Germanic and
Romance Studies at the Faculty of Philology of South-West University, Blagoevgrad on



25.02.2019 and Assoc. Prof. Dafina Kostadinova, PhD was appointed as her supervisor on
12.06.2020. The thesis submitted for review is in the field of pragmatics on the following
topic: Pragmatic Aspects of Complaints, Requests and Apologies in the English and
Macedonian Cultural Code.

The publications that she has submitted for the present procedure demonstrate that PhD
student Koceva meets the minimum national requirements for acquiring the educational
and scientific degree “Doctor of Philosophy” according to the Act for the Development of
Academic Staff in the Republic of Bulgaria.

Publications on the dissertation topic

Ana Koceva has submitted 12 research papers published in peer-reviewed journals or
edited collective volumes (3 of which are on the thesis topic), as well as 1 chapter in a
book also on the thesis topic. These four publications include analysis on the speech acts
of apologizing (A comparative analysis on apology speech acts in American English and
Macedonian. Palimpsest. Vol.6 No.12. Koceva, A., Kostadinova, D. 2021; Contrastive
analysis of apology strategies in English and Macedonian. In Kusevska, M. and Ivanovska, B.
Pragmatic researches. University “Goce Delchev” — Shtip, pp. 1-17. ISBN 978-608-244-803-
9. Koceva, A. 2021) and complaining (Cross-cultural study of modifiers used in the speech
act of complaining by American and Macedonian high-school students. Collection of papers.
National philological readings for students and doctorands. Faculty of Philology, South-West
University “Neofit Rilski”, Blagoevgrad, Bulgaria. Koceva, A. 2020; A cross-cultural study of
complaint strategies by Macedonian and American high-school students. Third International
Scientific Conference "FILKO", 3. Koceva, A. 2018).

The remaining eight publications are mostly on the topic of teaching English as a foreign
language (Teaching forms, methods and techniques used by EFL teachers and their influence
on introverted students. Journal of Educational Sciences Theory and Practice. Vol.16 No.1.
Koceva, A. 2021; Smartphones as essential tools in the EFL classroom. Journal of Educational
Sciences Theory and Practice. Vol.11 No.5. Koceva, A. 2021; Computers and the internet in
the process of teaching and learning English. Faculty of Pedagogy at the South-West
University “Neofit Rilski”, Blagoevgrad, Bulgaria. Gjorgjeva, A. 2013; Learning a foreign
language through game. Annual collection of papers of the Faculty of Philology, UGD, Shtip,


https://eprints.ugd.edu.mk/28151/
https://eprints.ugd.edu.mk/28151/

Republic of North Macedonia. pp. 43-53. ISSN 1857-7059 Gjorgjeva, Petrova E., Gjorgjeva,
A. 2012. etc.).

The summary of the thesis faithfully reflects the structure and content of the dissertation

and includes a detailed account of the contributions of the research.

Characteristics of the dissertation

The submitted dissertation thesis is a pragmatic analysis on speech acts of requesting,
apologizing and complaining in the American and Macedonian cultural codes. The
structure of the thesis is in accordance with the academic rules of writing. It is divided into
four main sections on 299 pages and a bibliography of 187 references. Also, it includes 21
tables, 14 charts, 2 graphs 7 appendices.

The relevance of the topic is determined by the fact that every speaker uses at least one of
the three speech acts - request, apology and complaint - in their everyday communication.
Therefore, identifying and delineating the linguistic form used to textualize the pragmatic
function of these speech acts through an in-depth analysis of three of the most used speech
acts in a comparative perspective by North Macedonians and Americans is of particular
importance for identifying the cultural characteristics of the two groups under study and
for detecting the main differences that may lead to intercultural communication problems.
The object of study is the linguistic forms used to convey a pragmatic function in speech
acts to express request, apology, and complaint, and the main research question is "What
is the typical form of request, apology, and complaint in each language?" and the main
objective of the study is to determine the pragmatic structure of these three speech acts in
the two cultural codes. The main hypothesis is that cultural patterns and peculiarities are
expressed by differences in the pragmatic structure of the expression of request, apology

and complaint between the American and Macedonian cultural codes.

The first chapter is the literature review that focuses on speech act theory and its
ramifications, as well as an overview of the structure and types of speech acts and their
relation to other concepts such as culture, politeness and discourse. Ana Koceva has
presented a good overview on the basic concepts of speech act theory by reviewing the
wok of the most notable linguists in this area: Austin (1962), Searle (1969), Grice (1975),

Bach & Harnish (1979) etc. Ms Koceva has also provided short but clear explanations on



concepts related to speech acts such as discourse (Yule, 2010), culture (Hofstede, 2011)
and politeness (Brown & Levinson, 1987; Leech, 2014); simultaneously including a
review on different cross-culture studies on requests, apologies and complaints by
researchers from the USA, North Macedonia, Bulgaria, China, among others.

The second chapter introduces the methodology of the research, where Koceva specifies
the objects of the study as the linguistic forms of requests, apologies and complaints and
their pragmatic functions, as well as the main hypothesis that the cultural norms and
features of the American and Macedonian cultural codes are expressed with differences in
the pragmatic structure of the three speech acts. This is followed by the sub-hypotheses,
the research questions and the quantitative and qualitative methods for analysis.
Furthermore, Koceva includes a detailed description of the Discourse completion task as
an instrument used for data collection and the applied analysis of variance and a T-test that
were conducted through an SPSS system. Overall, it offers a good presentation on the

methodological approach.

The third chapter presents the results and analysis. It is divided into multiple sections that
explain the quantitative and qualitative results for each of the three analysed speech acts
separately. It starts with a general presentation of the statistical data that gives information
on the social parameters concerning the participants. Then, it is followed by the statistical
data in relation to the perspective, strategies and modifiers applied within the speech acts
in the two cultural codes. The conclusion is reached that there is a statistically significant
difference in the pragmatic structure of requests between the American and Macedonian
cultural code. The quantitative data is followed by a more specific qualitative data that
shows the used perspective, strategy and modifiers for each speech act in each of the eight
speech situations analysed. The results from the second analysis confirmed that the

sociocultural and contextual parameters influence the pragmatic structure of speech acts.

Chapter Four presents the discussion in which A. Kotseva draws a conclusion about the
obtained results by determining the similarities and differences of the analyzed speech acts
between the two cultural codes. She correlates the findings with previous cross-cultural
studies and offers her own views and conclusion that the differences between the speech
acts in the two cultural codes are due to the different social and cultural characteristics of

the participants.



In the conclusion of the thesis, Koceva specifies the main findings and contributions of the
study. She states that “cultural differences have an immense influence on both the expression
and comprehension of speech acts” (p.156) and claims that “there are no correct or incorrect
forms of expression, but preferred and unpreferred pragmatic forms of speech acts in a

particular cultural code” (p.156).

The dissertation presented is a thorough and topical academic research, demonstrating Ms
Koceva’s skills in planning and carrying out work of high quality. The study offers an
interdisciplinary perspective of speech acts as to their linguistic structure, pragmatic function
and socio-cultural features. It is an important contribution to research on pragmatics in North
Macedonia as a contemporary corpus and a valuable source of information on speech acts.

Recommendations and critical remarks

In my opinion the shortcoming of the study is that most of the American participants are
bilingual, which may have an effect on their speech output that was not accounted for in the
analysis. It is not unusual that most of the American participants are bilingual, but more
information about their other language should have been taken into consideration. Also, the
number of the participants could have been higher, which would have engendered stronger
statistical deductions.

Conclusion

All recommendations and critical comments are intended to contribute to a better analysis
and do not detract from the work of the doctoral student in processing the research material
and the results achieved. My assessment of the research is high and | believe it is a serious
work that has the qualities of a completed dissertation and meets the requirements of Art.
27 of the Law for the development of academic staff in the Republic of Bulgaria.
Therefore, | accord positive assessment of the dissertation by Ana Koceva and advise the
Academic panel to vote for her admission to election by the Academic Council of South-

West University “Neofit Rilski” for awarding her a PhD degree.
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