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YBop

MparmaTukata € egHa OT Hau-uscnegpaHute obnactm B
NMHIBUCTMKATa KaTo WHTepaucuunnuMHapHa obnact, 4uuTo
aHanuM3 U1 nocrneavun  BAUSAT  BbpPXY  MeXOye3ukoBuTe
nacnegBaHus, MeXQyKynTypHUTe nscrnegBaHns, yCBOSIBaHETO Ha
BTOPM €3MKK, YCBOSIBAHETO Ha 4yX[ e3uk, B obnactra Ha
negarorMyeckntTe Haykm v T.H. MIsacnegBaHuaTa B nparmaTtukaTta
npegnaraTt HabnogeHUs, KOMTO NpPsKo nomarat 3a nogobpsisaHe
Ha oOLyBaHETO Mexay XopaTta M e OT ronsiMO 3HavyeHue 3a
n3yyaBawmTe YyXn €3MK U Te3n, KOUTO Ce CTPEMAT KbM
npugobuBaHe Ha nparMaTU4Ha KOMMETEHTHOCT. TbM KaTo
peyeBuTEe aKTOBE Ce OCbLUECTBABAT 4Ype3 e3nka U ca 4vacT oT
exeJHeBHaTa KOMYyHMKaUMs Ha XxopaTa, Te HEeCbMHEeHOo ca
CblUuecTBeHa CbllecTBeHa yact oT nparmaTnyHaTa
KOMMETEHTHOCT.

N3kasBaHusTa cbabpXaT AYMU U rpaMaTUYECKM CTPYKTYPU, HO Te
CbLLIO M3BBLPLUBAT U OonpeaeneHo OenUcTBUE OCbLLECTBEHO 4Ypes
npoussexaaHe Ha u3kassBaHe, Ce OMnpeaensl KaTto peyeB akT.
OOMKHOBEHO peYeBMAT aKT Ce W3BbpLIBA C OMNpeaeneHo
KOMYHMKaTUBHO HaMepeHne, KOeTo roBOPELLUST o4akBa Aa 6bae
pasnosHaTto oT crnywaums. O6cTosiTencreara Okoso n3kasBaHeTo
UNn camoTo pe4vyeBo CbOMTME ca ToBa, KOeTo onpenens
€CTeCTBOTO Ha peyeBMs aKkT M cCnomara 3a HeroBoTo
oCblUecTBsIBaHe. B CbBpeMEHHUTE TEOPUMN Ha peyeBUTE aKTOBe
ce npuemMa, Ye yrnotpebaTa Ha peyeBUTE aKTOBE U3NCKBA Hanu4yme
Ha nparMaTU4YHU NO3HaHWUS 3a HeropaTa CbLUHOCT OT CTpaHa Ha
roBopeLuus.

Obekm Ha u3crnedsaHemo

OGekT Ha MOeTO n3crneaBaHe e eankoBaTta oopmMa, U3nonssaHa 3a
npegaBaHe Ha nparmMatMyHa YHKUMS B pevyeBUTE akToBe 3a
n3passaBaHe Ha monba, n3BnHeHne n onnakeaHe. M13bpax Tesun Tpu
KOHKPETHN peYeBM akTa, Tb KaTo € MPaKTUYEeCKN HEBBIMOXKHO
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BCEKM roBOpeELL, 4a He N3Mnon3Ba NOHe eauH OT TAX B eXXeAHeBHaTa
CN KOMYHMKaumsa. PoKyCbT € BbpXYy €3MKOBUTE acnekTn Ha
pevYeBUTE aKkTOBE B aMEPUKAHCKNA U MaKeJOHCKUS KyNnTypeH KoJ,.
Tb KaTo KyNTYpHOTO pas3HooOpasve OkasBa ronsiMo BIIMSHUE
BbpXy (OOPMUPAHETO U OCHLLLUECTBABAHETO Ha peYeBUs akT,
aHanm3aupax opmarta Ha BCEKM peyeB akT, KaTo obbpHax
BHMMaHWe Ha nspaseHarta ctpaTerus, npunoXxeHara nepcrnekTnea
N MogudukaumsaTa B paMKUTE Ha pedeBOTO CbouTME.

CnepoBaTenHo OCHOBHaTa Lien Ha MOos AucepTaunoHeH Tpya e Aa
onpegenu W pasrpaHnyM esunkoBaTa, popma wu3nonssBaHa 3a
npegasaHe Ha nparMatudHa (yHKUMS B peveBUTE akToBe 3a
n3passBaHe Ha MoONbW, W3BUHEHUA U OnNrakBaHWsa 4pes3
3a4bnboyeH nNparmaTnyeH aHanua Ha Tpy OT HaW-M3NoN3BaHUTE
peyeBn akTa M TAXHOTO wu3nonssaHe oT nuua ot CesepHa
MakegoHus u ot KanudgophHus, CALL, kouto yyacTBaxa B
n3crneaBaHeTo.

Llenn Ha nacnegBaHeTo

Bcnukn xopa wumat cBoum cobBCTBEHM nparMatuyHM HOPMW,
OCHOBaHW Ha KyNTYPHMSI UM MPOM3XOA U TE3N HOPMU BNUSAST Ha
KOMyHMKauuaTa MM C xopa oT Aapyrn Kyntypu. OCHOBHOTO
npeanonoXxeHne e, Ye BCSKA KynTypHa rpyna npegaBsa CBOUTE
KyNTYPHM U NparMaTmyHn HOPMU Ype3 KOMyHUKaLMUA U B CbLLOTO
Bpeme Bb3npuema cbbecegHmumTe cu Ypes e4Hu U CbLUN HOPMU
N BApBaHWA, a TOBa 4YE€CTO BOAM A0 MOrpeLLUHN CXBallaHus W
HenpaBunHa KoMyHukauusi. OcHOBHaTa Uen Ha MOeTo
n3cneaBaHe e pga onpegens nparmMatumyHaTa CTpyKTypa Ha
mMonbara, onnakBaHeTO U U3BMHEHNETO B ABaTa KynTYpHU koAa.
AKO ce onpegenu nparmMatMyHaTa CTPYKTypa Ha BCEKM OT
n3bpoeHnTe Mo-rope peyeB akT, we Obaat naeHTudMunpaHmu
KyNTYpHUTE XapakTepPUCTUKN Ha ABETe U3CneaBaHu rpynu u e
6boaT OTKPUTU OCHOBHUTE pPasnnyuns, KOMTO MoraT Aa gosedat 4o
Bb3MOXHWN HECBOTBETCTBUSA B MEXAYKYNTypHaTa KOMyHMKaLUA.



YCTaHOBEHUTE pas3nuMuna U XapakTepucTuku e 6baaT Hau-
nosie3Hn 3a nsydaBallnTe aHIMNMNCKK KaTo Yyxa e3nk B CeBepHa
Make[oHMs KaTO HYXXEeH U LEeHEH UHCTPYMEHT 3a MOCTUraHe Ha
nparmMatMyHa KOMMETEHTHOCT, KakTO W 3a y4yuTenute no
AHIMUNCKN €3MK KaTO MPaKTUYEeCKM U3TOYHMK Ha MHopmaumsa u
npumMepu 3a npunaraHe Ha pevyeBuTe akToBe. ToBa wWe Obae oT
nonsa v 3a amepukaHumTe, N 3a BCEKU, TOBOPELL, aHIMIUNCKN €3UK
KaTo pecypc, KOWTO LWe TMOoBUWIM OCBEAOMEHOCTTAa UM 3a
pPasnUYHUTE HaYMHM 3a KU3pas3siBaHEe Ha peyeBuUTE akToBe OT
roBopeLinTe aHrMMNCKM €3MK KaTo YyXKa €3UK 1 cnefoBaTerHo 3a
HamansiBaHe Ha Heaopa3yMeHUs!, Bb3HWKBALLW OT €BEHTYanHOTO
MeXOYKYNTYpHO obLlyBaHe, Thbih KAaTO BCEKM akT Ha oOLlyBaHe e
ABYMNOCOYEH Mpouec, KONTo TpsabBa ga ce nogabp)Ka OT BCUYKM
cbbeceaHnum, 3a ga 6bae ycnewleH.

Xurnome3u u u3credogamersicku 8bIpPOC

PeueBute akToBe Ca OCHOBHMAT €MEMEHT BbB BCEKM €3UK U
obLlyBaHe Mexay xopaTa BbB BCsika KynTypa. 3a Aa uma ycneluHa
MEeXOYKynTypHa KOMyHWKauus, 4oBek Tpsbsa pa pasbepe
HambIHO KOHUENuuaTa 3a peyeBUTE akToBe, Taka KaKTo TA ce
pa3bupa u n3nonsea OT HOCUTENWUTE Ha e3uka. ToBa 03Ha4yaBa, Ye
BCMYKM €3MKOBW acrnekTn Ha nspassisaHeTo Ha Monba, onnakeaHe
N U3BMHEHVe TpabBa oa O6baaT aHanM3upaHu B ABaTa KynTypHU
koaa.

I'Ipe,u,no>|<|/|x cnegHaTta OCHOBHa Xunortea3a:

- KyNTYPHUTE HOPMM U OCOBEHOCTU Ca M3pa3eHu C pasnuuus B
nparmaTtMyHaTa CTpyKTypa Ha u3passiBaHeTo Ha Monow,
N3BUHEHUSI N ONNaKBaHUs MeXOy aMepUKaHCKMS U MakeOdoOHCKUS
KYNTYpeH kop;

3a [oKka3BaHeTo UMK ONPOBEPraBaHeTo Ha XUMOTe3NTe pasaenux
n3cneaBaHeTO Ha HAKOMKO HMBA Ha aHanus, KaTo BCUYKKU GAxa
PBKOBOAEHMW OT OCHOBHUSA U3CreaoBaTenckm BbMpOC:



,KakBa e TunnyHata cbopma Ha monba, U3BUHEHME U ONNakBaHe
Ha BCEKM e3nK?".

Cmpykmypa Ha ducepmauuoHHuUs mpyo

AncepTaunoHHNAT Tpyn BKKOYBA yBOA, YETUPU OCHOBHW rraBw,
3akrno4veHne, cekums, oTynTawa orpaHnyeHusita Ha
n3crneaBaHeTo, M 3aknoyeHne ¢ obuy obem ot 155 cTpaHuum.
[MonyyeHnTe [OaHHKW, TEXHWAT aHanuM3 W pesyntatute ca
npeacraseHn B 21 Tabnuun, 14 guarpamu, 2 rpacdvkn mn 7
npunoxenusa. bubnuorpacusata Bknousa 170 nybnvkaumm,
CBbp3aHM C TeopudaATa Ha pedYeBUTE aKTOBE W aHanuM3n Ha
MEXOYKYNTYPHUTE pasnuung npu peyeBuTe akToBe OT aHITIUACKN,
aMepuKaHcKy,  ObnrapckM,  CeBEepHOMAaKEOOHCKW,  TYPCKM,
KUTaNCKn 1 ap. aBTopw.

Mbpeata rnaeBa npeacTaBs nuTepaTypata Mo Temarta, KOMTo
CbObpKa XPOHOMNOrMYEH Npernes Ha nponsxona v pasBUTUETO Ha
TeopusiTa Ha peyeBnTE aKTOBE, KAaKTO U Npernea Ha CTpykTypara
N NPUNOXEHNETO Ha PeYeBUTE aKTOBE U TEXHUTE B3aNMOBPBH3KMU C
YYTMBOCTTA, KynTypaTa u Auckypca.

Btopata rnaBa e nocBeTeHa Ha MeTo4ONOrusTa, KOATO nNpeanara
nogpobHo  obsicHeHue Ha  uenute,  xunoTesaTa n
n3cnegoBaTencknute BbMpocUM U 0bsicHABa MeToauTe W
WHCTPYMEHTUTE, M3MNOM3BaHM 3a aHanu3a, U npegnara nbiiHO
onucaHne Ha UsinocTHaTa MeTOA4O0NOrMYHa npoueaypa.

TpeTtata rnaea npeacTaBs MONydYeHUTE pesynTaTn U TEXHUS
aHanu3. Tasu rnaBa npegnara kakto obuio, Taka M KOHKPETHO
npeactaBsiHE Ha KONMMYECTBEHUS W KAYeCTBEHWs aHanus.
PesyntaTtuTe nokassaT Npon3xoAa Ha y4acTHULUMTE, NpunaraHeTo
Ha peyeBUTE aKkToBe 3a M3passiBaHe Ha Monba, U3BMHEHME W
onnakBaHe MO OTHOLIEHME Ha MpuIoXeHaTa MepcnekTunBea,
cTpaternsita U1 MoavduKkaToputTe B pasniMyHa COLMOKYNTYpHa U
KOHTEKCTyasnHa cuTyauusi.



MocrnegHaTta rnaeBa KOHKpeTM3Mpa nparmMaTuyHaTa CTpyKTypa Ha
peyeBnTE akTOBE W ONUCBA NPUNUKUTE U pasnnkuTe Mexay AsaTa
KynTypHM kopda. WHTepnpeTupaT ce  KOHcTaTauuute W
3aKnoyeHnsTa cnen NpoBEAEHOTO nscnegpaHe Ha
aHanuM3npaHUTe peyeBM aKTOBE W Ce CbMOCTaBAT CbC
CblLiEeCTBYBaLLMTE U3cneaBaHus.



MaBsa 1

1.JlutepaTypeH npernea
1.1 Teopua Ha peyeBUTE aKTOBE.

TeopusitTa Ha peyeBUA akKT € efHOBPEMEHHO durocodcka U
€31KOBa KOHLLENUUS, KOATO HENPEKbCHATO Ce NPOMEHSA U pa3BUBa.
MHoro cunocopn M NUHIBUCTU MMAT MNPUHOC KbM Hes 4pes
cBosiTa paboTta. [pon3xoabT Ha TeopusiTa Ha peyvyeBUTe akToBe
3ano4Bsa ¢ pabotata Ha OcTuH (1962), KOSATO AHEC ce Hapuya
KOHBEHUMOHanHa. Tasn TeopusiTa ce pasBuBa MO-HATaTbK OT
yyeHuka My Cbpn v HEroBute WHTEHUMOHaNHW Bb3rnegu. llo-
KbCHO MHoro nscnegosartenu (Grice 1975; Bach & Harnish, 1979;
Sperber and Wilson, 1986) ponpuHacaT 3a pasBUTUETO Ha
TeopusaTa.

B OHewHo Bpeme e3uMkoBeaUTE YECTO pasdensaTt pasnuyHuTe
Bb3rneanM 3a peyeBMTE aKTOBE Ha  KOHBEHLUMOHamHW
(conventional), wHTeHuuoHanHu (intentional) n wHMPepPeHTHN
(inferential). KoHBeHUMOHaNHUAT BbB3rNe4 Cce npunucBa Ha
paboTtata Ha OcTuH (1962), LOKATO MHTEHUMOHANHUAT Bb3rnes ce
npunucea Ha Herous yd4eHnk Copn (1965).

OcHoBaTa Ha TeopusATa Ha peYEBUTE aKTOBE Ce Mpunucea Ha
OcTuH (1962), YnmnTO NOCMBPTHO NYONUKYBaHM NEKUUN ce cunTaT
3a OCHOBaTa Ha TeopusiTa Ha peyeBw akToBe. B Havanoto Ha
paboTtaTta cn OCTUH OKa3Ba roriiMo BNIUSIHWE C TBbPAEHNETO CU,
4ye u3peyveHuaTa He OTroBapsAT Ha TECT 3a MCTUHHOCT, KOeTO
NPOTUBOPEYN Ha NPUETUS €3MKOB MO3UTMBU3BM MO TOBA BpeEME.
ToBa TBbpAEHNE € nocnenBaHo OT HabNIAEHNETO, Ye HE BCUYKM
TBbPAEHUHA, KOMTO MoraTt Aa 6baaT MapkupaHu Kato BEPHU Unu
HeBepHu, ca onucatenHu. OCBEH TOBa HE BCUYKN U3pEYEHUS ce
n3nons3earT 3a M3Ka3BaHe M ca YacT OT U3BbPLUBAHE Ha HAKAKBO
pgencrteme. Te3n HabniogeHus ce npeBpbliaT B Herosarta
.nepdopmatmeHa xunotesa“ (performative hypothesis), koato ce
OCHOBaBa Ha pasrpaHn4yeHneTo Mexay KoHcTatmeu (constatives)
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KaTo u3Ka3BaHWS, HanpaBeHW 3a wu3pasdBaHe Ha MHeHue
(statement), n nepcopmaTtumem (performatives) kato nskassaHus,
BKMNtOYBALLM onucaTerneH u epekTneeH acnekt. [NepdopmaTtusute
OvmBaT pasrpaHMyYeHN Ha  EeKCrUUUTHU U UMMAULUTHW.
EkcnnvuntHuTe nepdopmatmBy ca Te3n, KOUTO CbObpXxar
nepdopMaTUBEH rnaros, KOMTO MoxXe Aa 6bae noacwuneH ¢ ,oT
cera HaTaTbK / OTTyK HaTaTbkK® M Cce U3nonseBa B U3peveHne B
MbpBO NUUE €OVHCTBEHO YMCNO, CerawHo Bpeme, U3ABUTENHO
HaknoHeHve W pgedreneH 3anor. OT pgpyra cTpaHa, ako
nepopmMaTnBHUAT rnarofl He NpUCbCTBa, NepgopmMaTUBLT ce
ob6o3Ha4aBa kato mmnamunt. OCTMH BbBEXAa M YCnoBusa 3a
ymecTtHocT (felicity conditions), kouto TpsibBa pa 6baar
M3NbfHEHW, 3a [fa ce ocbuwectsn nepgpopmatuBbT. AKO
yCroBuATa ca U3NbNHEHW, nepgopmatuBbT Ce cuuta 3a
OTroBapsily, Ha Te3aun ycrnoBusaTa. AKO yCnoBuATa He ca CrnaseHu,
nepdopMaTnBLT HE Ce cyuTa 3a HeymecTeH. [TbpBOHa4vanHarta
anxoTomuss  Mexgy nepdopmaTuBuTe Kato  U3MbIHABALLMU
AEeNCTBME N KOHCTaTaTUBUTE KaTo CbabpXally uctmHaTa, obave,
nokasea peagumua HecboTBeTCcTBMA. ToBa kapa OCTMH aga ce
OoTKaxe OT nepdopmMaTtvMBHaTa xunote3a W [a NpUCTbMU KbM
yCTaHOBsiIBaHe Ha obLla Teopusi Ha pevyeBuTe akToBe.

B cvoTtBeTcTBME C obwiata Teopus Ha pedeBus akTt Ha OCTUH,
BCUYKM WM3Ka3BaHWSA B [AOMbfHEHWE KbM CBOETO 3HaveHue
nm3BbpwBat M cneunduyHn OencTBus 4pel3 crneyuduyHarta
KOMYHMKaTMBHa Cuna Ha u3kasBaHeTo. PeyeBuAT akT ce CbCTom
OT TPW OTAENHN OENCTBUA, KOUTO Ce U3BbPLUBAT €4HOBPEMEHHO
N TOBa Ca NOKYTUBHUAT, UMOKYTUBHUAT N NEPFOKYTUBHUAT aKT.
MbpBO, BCEKM peyeB akT € OCHOBEH aKT Ha rOBOpPEHE Wunu
npogyuupaHe Ha CMMUCIEH €3UKOB M3pa3: ToBa € JIoKyuus
(locution) wnu nokytmeeH akt (locutionary act). Jlornyeckn,
pevYeBUAT aKkT ce npogyuupa Cc onpeneneHo HamepeHue unm
YHKUMS, YMeTo npegHasHaveHne e T4 fga 6bae M3nbrHeHa:
MUMEHHO ToBa € WNoKyTMBHUAT akT (illocutionary act) Ha
n3kasBaHeTo. PyHKLMATA HA N3Ka3BaHETO Ce OCbLLECTBABA Ype3
HeroBaTta WNOKyTUBHA UIM YECTO Hapu4yaHa KOMyHMUKaTUBHa cuna.
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N, ako egHO u3kasBaHe uMa QyHKLMSA, KOATO TpsabBa ga 6bae
peanuampaHa, To cbllo TpssbBa ga uma n edekT. AKTbT, KOUTO
BOOW OO0 onpefeneH edekT unv cneacreve, UNU ynpaxHsisa
onpeaeneHo BMsHME BbPXY CrylwlaTenuTte Yypes u3puyaHeTo Ha
€3MKOB u3pa3, ce ornpegens Kato MNepiokyTUBEH  akT
(perlocutionary act). Taau TporiHa KOHLENLUUA 3a pedYeBUS akT BCe
oLLe e aKTyasiHa 1 Crny>Xu KaTo OCHOBA Ha pasfiMyHU Bb3rneau nnu
noaxoau KbM peyeBuTE aKkToBe.

Cobpn (1965) noTBbpAaBa KOHUENUUATA 3a peyvYeBUs akT U
naente Ha OcTuH: ,ToBa He e, KakTo 0OMKHOBEHO ce npeanonara,
CMMBOMBT UNU aymaTta, Unn n3pedeHneTo, HUTO Jopu e3mkoBaTta
eavHuua (token) Ha cumBona wnm gymata, UNu U3pedeHuneTo,
KOeTO e eanHuLaTa Ha e3nkoBoTO obLLyBaHe, a NO-CKOPO CaMOTO
npogyuupaHe Ha e3nkoBaTta eanHuua (token) npu n3pbpLUBaAHETO
Ha pe4vyeBMss akT € OCHOBHATa eguHMUa Ha e3uKoBaTa
KOMyHuKauusa” (ctp. 221). Tyk Ton onpenens WUAOKYTUBHUSA akT
KaTo MUHMManHaTa e3ukoBa eanHuua Ha obLlyBaHETO U CMATA,
4ye uMMa onpedeneHu Yycrnoeusi, Kouto Tpsibea pfga 6baaTt
N3NbITHEHW, 3a Aa Ce peanuanpa pevyeBusaT akT.

EonH oT Ham-BaxHuTe npuHocnm Ha Cbpn KbM TeopusiTa Ha
peyeBns aKT € pasrpaHMyYeHneTo Mexay npono3vums U
UNoKyTUBEH akT. Ton otbensasa, 4ye pasnUYHUTE WNOKYTUBHU
aKTOBE MMaT pasfMYHM 3HA4YeHus, HO CbLO Taka crnoaenart
onpeferneHo  KonuyectBo  cbabpxaHue.  CnepgosaTernHo,
CroAeneHoTo CbabpXaHne € 0603Ha4YeHO KaTo NPOMO3nLKUS.
Bbnpekn 4ye nspeveHnsita nnu nskassaHusTa (utterances) morat
Aa un3passiBaT €0HO U CblO CbAbpXaHue, Te 4YecTo (MoyTu
BMHarn) umat cneumdunyHo 3HavyeHne. ToBa 03Ha4yaBa, Ye OCBEH
CbAbpPXaHMETO CW, BCAKO W3KasBaHe uma CBOs cobcTBeHa
unokytneHa cuna. Cbpn obsicHABa ,MNOKyTMBHATa cuna“ kato
CPEeACTBOTO, KOETO HM MnokasBa Kak TpAbBa ga ce npueme
nponosvumsaTa WNu Kato CPeAcTBO, KOETO MokasBa KOW akT
n3BbpLIBa ropopemaT. CbabpKaHNMETO U UNOKyTUBHATa cuna ca
ABE pasfuyHU Kateropum, KouMTo obxBallaT BCEKU peyveB akT.
CbabpXaHneTo 06MKHOBEHO € KOMYHUKATUBHO MHEPTHO U YeCTO
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ocTaBa PUKCMpPaAHO, JOKATO UIOKYyTUBHATa cuna Bapupa. CbLo
Taka CbAbpPXaHWETO Ha HeYnn KOMYHUKaTUBEH akT He onpeaens
AOCTaTbYyHO SICHO cunata Ha TO3M akT M obpaTHo (cunata He
onpenens JOCTaTb4yHO CbAbpXXaHUETO). Cunata e
XapakTepucTMka He Ha Ka3aHOTO, a Ha ToBa KakBO ce uma
npeasua OT KasaHoTo.

Cobpn nogkpena wmaesTa, Yye OCHOBHATa 4acT Ha YoBeLukaTa
KOMYHMKaUUSA HE € HUTO KYNTypHa, HUTO KOHBEHLWOHANHa, a ce
ocblUecTBABa OT KOMYHWKatTMBHa cuna, kakto [pawnc (1975)
npegnara. TBbpAEHMETO, Ye WMOKyTUMBHaTa cuna HOCu
HaMepeHneTo unu PyHKUMSATa Ha eHO n3kasBaHe, Ce OCHOBaBa
Ha KoHuenuuatTa Ha [panc 3a 3HaAYEeHWETO, u3Ka3aHo OT
roBopelmns Kato 3HayeHue, U3BieYeHO OT HaMepeHusiTa Ha
roBopeLwunsi. HamepeHneTo Ha roBopeLUns € KOMyHUKaTUBHOTO U
pedriekCMBHO  HaMepeHwe, Kakto 1M onpegens [pauc.
3Ha4yeHMeTO Ha M3Ka3BaHETO Ha roBOpPELLMSA ce onpenenst KaTo
XapakTepuaupalyo ce C U3BbpLUBaHe Ha AeNCTBME C HaMepeHue
Aa NoBnNusie Ha BSApBaHWATA Ha crywartensi, Koeto Boau Ao
npu3HaBaHe Ha CbLLIOTO HamepeHue. ToBa HamepeHwe fa ce
cb3dafe BsApBaHe UM OPYyro OTHOLIEHWE Ype3 MNpu3HaBaHe Ha
camMoTO TOoBa HamepeHue e 0003Ha4YeHO KaTo KOMYHUKATUBHO
HamepeHune. B kparHa cmeTka Cbpn 3akniovaBa, Ye 3Ha4eHUEeTo
€ BbNPOC €OHOBPEMEHHO Ha HaMepeHWe U Ha KOHBEHUUS.
CnepoBaTtenHo, 3a fa aHanusaupame eauH WINOKYTUBEH akT,
TpsAbBa Aa pasrnegame KakTo HEeroBus UHTEHUWMOHAneH, Taka u
HeroBusi KOHBEHLMOHaneH acnekt. Bu3rnegbT Ha Cbpn obave e
ocnopeH oT CTPOCHH, KONTO MU3Ka3Ba MHEHME, Ye peannsaumara
Ha peyeBUTE aKTOBE MOXe Aa ce 0BSCHM CbC CnocobHOCTTa Ha
XopaTa ga pa3no3HaBaT KOMYHUKaTUBHUTE HAMepeHUs Ha opyrus.
MoaxoabT Ha CTpOCHH Npeagnonara, Ye peneBaHTHUAT edpekT oT
3Ha4YeHMEeTOo Ha roBOpeLUMS He e Npeau3BUKBaHe Ha BApBaHE UIn
npegvsBMKBaHe Ha HaMepeHue, a NPoCcTo pasbupaHe Ha peyeBus
akT.

OcHoBaHaTa Ha HamepeHueTo KoHuenuusa (intention-based
conception) 3a 3HavyeHMeTO, MOAKpeneHa OT npuHUMNa 3a
9



KoonepaTUBHOCT, BbBeAeH oT ['panc (1975) n HeroBuTe Mmakcumu,
NOCAY>XW KaTO OCHOBa 3a MHMEPEHTHUA Morfes KbM e3unka u
cnepgoBaTeniHO TeopudTa Ha pedeBus akT. [NpuHUMNBT Ha
CbTPYQHMYECTBOTO npefnonara, 4e xopaTa, ydvacTBalin B
pasroBop, cu CbTpyaHu4aT. NpuHUMNBT ce nogabpxa OT YeTupwu
(cynep) Makcumum, KOUTO ca MaKCMMW Ha: KONIMYECTBO, Ka4yecTBo,
OTHOLLUEHME N HadnH. Bbnpekn ToBa, MHOro M3passasaBusa He ce
npuabpXat KbM MakCUMWUTE M MOHSIKOra HapyllaBaT MakCuMmuTe
Hapo4Ho. CnegoBaTenHo, TOBa BOAW A0 U3Ka3BaHUS UKW aKTOBE,
KOUTO npefaBaT AOMbIHUTESNTHO 3HAYEHME - UMMSIMKATYPW.

Cnepbep n YuncoH (1994) TBbpaAaT, Ye e3nkoBaTa KOMyHUKaLNS
€ T[MpuMep Ha OCTEeHCUMBHO-MH(IepeHunanHa KOMyHUKauns
(ostensive-inferential communication), koaTo ce nocTtura 3apagm
npuHUMNna Ha peneBaHTHOCT. KoMyHMKaTopbT yyactBa B
ocTeH3uATa (ostension), gokato nybnukaTa € BbBreYeHa B
nHdpepeHumsTa (inference) - nssoga. Cnepbep n YuncweH (1986)
obscHABAT, Ye KOMyHUKauusaTa e npouec Ha MHpepeHUMs - N3BoA,
KOUTO  3ano4yBa C €3MKOB CTUMYN  OT  rOBOpEeLUUS.
WMHpepeHunanHnaT npouec OenctBa Kato npouec Ha
KOHTEKCTyanusauusa Ha HoBa MHopmauusa u TyK HM nomara ga
pa3no3HaeM WUCTUHCKUTE KOMYHUKATUBHW HaMepeHus Ha
rogopewmsi. B ob6obweHne, npono3uumdata, wu3paseHa 4ypes
n3kasBaHe, Cce Wu3BAMYa OT chnywatena oOT no-abcTpakTHa
nponosvumMoHanHa @Qopma Bb3 OCHOBA Ha KOHTEKCTyaslHu
AO0MNyCKaHNA 1 B CbOTBETCTBUE C NMPUHLUNAG HAa PeneBaHTHOCT.

3a bax n XapHuw (1979) eankoBata KOMYHMKaLMA € nNpoLec Ha
MHdepeHUns - n3sog. Te JONBbIIHUTENHO pa3BMBaT TeopusaTa 3a
N3BOANTE, KaTO YCTaHOBABAT ,CXeMa Ha peyveB akT . PeyeBusT akT
€ 0BSACHEH KaTo aKT OT YeTMpPM YacTu, KOUTO Ce CbCTOM OT: aKT Ha
n3kasBaHe, NOKyTUBEH aKT, UNOKYTUBEH U NEePoKyTUBEH akT. bax
n XapHuw (1979) 1BBPAAT, Ye ,rOBOPELUUAT NpeaocTaBs ypes
TOBa, KOETO Ka3Ba, OCHOBa 3a chnywartensa Aa 3akriodn Kakeo
Bb3HamepsiBa [Ja HanpaBu nNo TO3M HaduH® (cTp. 5). Te
nogobpsaBaT KOHUenuusaTa 3a MHAEepeHuus, KaTto onpenensT
YyeTupu cneundudHn HMBa, KOUTO ce (OoKycupaT KaKTO BbpXy
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3HAYeHNEeTO Ha roBOpeLUMsi, Taka W BbPXY BINAHMETO Ha
B3aWMHWUTE KOHTEKCTyanHW BSAPBaHWS BbPXy WHAEpeHumsTa
(v3Boga) Ha cnywaTens.

Cnopen nHdepeHUnanH1s Bb3rnea 3a Teopusita Ha peyeBus akT,
N3Ka3BaHEeTO Ha roBOpeLLMs OCUTypsiBa OCHOBA Ha criywiaTtens ga
HanpaBWu U3BOAM 3a HAMEPEHMNETO Ha rOBOPELLUS, a NPOLIECHT Ha
n3BexgaHe 3aBbplUBa YCNEWHO CaMO, Korato ChywawmaT
noeHTudumpa npeaBuMAEHOTO  3HAYEHWE UMM MO-TOYHO,
NNOKyTUBHOTO HamepeHue. Kakto K. Anan (1983) obscHsBa,
KOraTo roBOpPELLUAT XKenae ga KOMYHWKMpa CbC Cryliawms, Ton
we m3pasm cebe cu MO HayMH, NO KOWTO Mpeanonara, 4ye Lie
NO3BOSIM Ha crnylawms aa pasdepe cbobLEeHMETO.

OT M3N0oXeHOTO 40 TYK MOXe [a Ce 3aKmiouvn, Ye CbBpeMeHHaTa
dopmMma Ha WHdepeHuuanHaTa Teopusl Ce CbCTOM OT HSKOSKO
OOLKN MOMOXEHUS: TOBOPELMAT WM ChywawmaT ca YOBELUKU
CbLLEeCTBa, rOBOPELLMAT U CRyWALLMAT 3HAAT Kak ga uanonsear
KOHKPETEH €e3MK, FOBOPEeLMAT WM CRywawmar cnogenar obum
NO3HaHUS 3a CBETa, FOBOPELUMAT U CRyWalmMAaT ce npuabpxar
KbM MpuHUMNA HA CbTPYAHNYECTBO, FOBOPELUUAT U CRyLIALUAT ce
npuabpXat KbM NpUHUMNA Ha YYTUMBOCTTA, HapyllaBaHETO Ha
npUHUMNaA Ha CbTPYOHUYECTBO Lie JoBede OO0 NpedaBaHe Ha
AONBHUTENHO 3HAaYEeHNE Ype3 NMNMKaTypaTa Ha pasroBopa.

1.2 Peyesu akmose

Tpute acnekta Ha pedveBus akT, BbBeaeHM oT OCTWMH, ca
NOKyuMsaTa, wWnokyumsita wu nepnokyumara. Jlokyuusita e
OCHOBHUAT aKT Ha rOBOPEHETO KaTo Ton Moxe Aa 6bae pasgeneH
Ha Tpu nogakrta. [NponsHacsHeTO Ha 3ByUM € (DOHUYHUAT akT,
3BYyKOBaTa KOMNO3ULMS Ha onpeaeneH e3nkoB n3pas e paTtniHnaT
aKkT, a NpuaaBaHETO Ha 3HAYEeHWE UNKM KOHTEKCTyanusaumsaTa Ha
N3Ka3BaHETO € PETUYHUAT aKT. Te3n nogakToBe onuceaT npoleca
Ha roBopeHe, M3BbpPLUEH OT roBopewmsd. JIormyHo e, koraTo ce
npaBuM uW3KasBaHe, rOBOPELWMAT fa uMa npeasung uen wunm
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dyHKUMA. TUNbT gencTBre Unn YHKUKS, KOUTO rOBOPELLMAT Ncka
Aa U3NbIIHW, € BTOPUAT acnekT Ha peyeBust akT, KOWUTO €
NNOKYTUBHMAT akT. CneumdumyHata KOMyHMKaTMBHA Len Ha
N3Ka3BaHETO Ce Hapu4ya Olle HeroBaTa WIOKYTUBHA cuna wnu
NNOKYTUBHA TOYKa. B HAKOM KOHTEKCTM €4UH NTIOKYTUBEH aKT MOXeE
Aa nma noeeye OT eHa WITOKYTMBHA TOYKa M TOBa ce onpenens
KaTo noTeHuMan 3a WIOKYTMBEH aKT Ha u3kasBaHe. [pyru
nnHrenctn (Searle 1965; Bach & Harnish, 1979) cbwo ca
AonpyvHecnu 3a aemHmumsaTa Ha CTpyKTypaTa Ha peyvyeBus akT u
€ BaXKHO [a ce nogyepTrae, Ye BCUYKM NpeanoxeHn obsiCHeHus 3a
CTPyKTypaTta Ha pedveBus aKT cnogendar dokyca BbpXy
WNOKYTUBHATA TOYKa WNM WUNOKyTMBHaTa cuna. Hewo noseude,
WNOKyTUBHATa CuMa Ha peyeBus akT ce npwunara KaTto KryoBa
Xapaktepuctnka B 06e3bpon knacudumkaumm M TakCOHOMUM Ha
pedeBute aktoBe (Austin, 1962; Searle 1965; Searle &
Vanderveken, 1985; Bach & Harnish, 1979; Allan, 2014 n ap.).
OcBeH nnokyTMBHaTa To4YKa, APYrn XxapakTepucTUKM Ha pedveBuTe
akToBe MoraTt fa ce M3nonasaT 3a pasrpaHuvaBaHe mexay Tax.
Hanpumep, HAKOM peyvyeBM akToBe cCa B Ha4yanoTto Ha €eaHo
obwyBaHe, a gpyrm ca B kpas My. CrnegoBaTeniHo, peyeBute
akToBe Morat ga ObaaT pasgeneHn Ha UHUUMMpALLM  UNnu
pearmpalim akToBe Bb3 OCHOBA Ha TAXHaTa No3uumsi B peyesaTa
eanHnuya. Cbwo Taka, Bb3 OCHOBA Ha CBOA MNPOM3X0o4 KaTo
€CTECTBEHM UNN NHCTUTYLMOHANHN akToBe (MOHSAKOra HapuyaHu
NMbpPBUYHU/BTOPUYHM). ECTEeCTBEHUTE aKTOBE Ca BCUYKW aKkToBe,
HeobXxoQMMK 3a ecTecTBeHaTa KOMyHuKauus mexay xopata. OT
apyra CcTpaHa, WHCTUTYLUMOHAanHUTE akToBe ca 4acT oT
WHCTUTYLUMOHaNHaTa KOMyHMKauMsi M ca chneundudHn 3a
onpegeneHa MWHCTUTYUMA wunu  opraHm3aums. OcBeH ToBa
KnacudukaumuaTa Ha pedeBUs akT MOXEe [a Ce HanpaBu Bb3
OCHOBa Ha HMBOTO Ha AMPEKTHOCT Ha akTa. PasrpaHmyaBaHeTo
MeXay OUPEKTHU U MHAMPEKTHU aKTOBE BKMOYBA pPasfUYHK
nogxoau.

B'bl'lpeKVI 4ye peyveBUTe akKToBe Ce O3Ha4daBaT KaToO MUHUMaAIIHU
€e3nKoBn eaunHunun, e3nKoBu aktoBe M pedyeBu eguHuMLN, Te He
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MoraT Aa 6baaTt aHanuanpaHu Kato oTAeNHM eOUHULKN Ha e3uKa.
PeueBuTe akTtoBE BMHArKM ca 4acTt OT OnpedeneH AUCKYpC U
TEXHUAT aHanu3 3aBWCU OT acnekTUTe Ha TO3M [JUCKYpC.
OnckypcbT € eaHOBPEMEHHO ,JIOTMYEecKM CBbp3aH TeKCT B
KOMBUHauus c EeKCTPaNUHIBUCTUYHMU: nparmMmaTuyHum,
COUMOKYNTYPHU, MCUXOSIOTMYECKN U OpYyrn dakTopu” mn ,pev,
pasrnexgaHa KaTto LefleHacO4YeHO couManHo AeucTBue, KaTo
KOMMOHEHT, y4acTBall BbB B3auMOAEWNCTBMETO Ha XxopaTa U
MexXaHU3MUTe Ha TAXHOTO Cb3HaHue" (Sherboboevna, 2020,
cTp.127).

[iBeTe KoHLenumu, KOUTO ce N3Non3BaT 3a ONUCBaHe Ha YacTTa oT
ANCKypca, KOATO Ce aHanu3vpa B pedYeBu akToBe, ca ,peveBa
cuTyaumsa“ un ,pedyeBo cbbutue®, BbBedeHn oT Xammc (1972).
PeueBata cutyaumsa ce oOTHacad [JO BCSKO CUTyMpaHo
B3aMmogenctene. PeyeBoTO CcbbuTME e coumanHa LenHOCT C
onpeerieHa CTPyKTypa W Uen, KOATO BKMYBa U NOAXOAALLO
BepbanHo unu HeBepbanHo noBegeHve. OCBEH coumnanHuTe u
KOHTEKCTYarnHn acnekTu Ha pe4eBoTo CbbuTue, ToBa € U 4eENHOCT
C onpegeneHa cTpyktypa. Kato coumanHo wu BepbanHo
B3aMMOAENCTBME C Ha4vano un kpaun, cbbecegHuUMTe B pe4eBOTO
cbOunTne cnasear npasunata Ha pasroBopa. ToBa O3HayaBa, 4e
pe4yeBoTo cbbuTtune Cbabpxa onpegerneHa dasoBa
nocrnegoBaTeniHOCT UM € 0603Ha4YEeHO KaTo HaYaneH akT, rnaBeH
aKkT (KOMTO € OCHOBHOTO LEWCTBME) M 3aKrouuTeneH akt. Tyk
peyeBoTO CbOUTUE 06XBaLLa counanHm akTopu, KOHTEKCTyarHu
dakTopu, cbbeceqHMUMTE N BCUYKM APy OBCTOATENCTBA OKOMO
peyeBns akT. B MHOro OTHOLWEHWS ecTecTBOTO Ha pPevYeBOTO
cbbuUTMe e ToBa, KOeTO onpedens WHTepnpeTauuaTa Ha
n3Ka3BaHeTOo KaTo u3BbpLUBaHe Ha onpegerneH peyes akT (Yule,
1985).

OcBeH TOBa peyeBUTE [OENCTBUA Ca THACHO MpPENSETEeHU C
YYTMBOCTTa U cneunguknTe Ha KyntypaTa u He morat ga 6bvaar
aHanum3unpaHu, 6e3 ga ce no3oBaear Ha Te3u NoHATUS. ,Han-obwo
KaszaHo, y4TMBOCTTA BKIOYBA CMa3BaHe Ha coumarniHa XapMoHUs n
n3barsaHe Ha coumanHu koHgnukTn® (Holmes, 2013, ctp. 285).
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E3nkoBuAT TepmuH ,y4ytuBocT® obaye e pasnuyeH TepMUH B
CbBpeMeHHaTa JWHIBUCTMKA, KbAeTO Cce onpejens Karto
,AParMaTMyHoO NOHATNE, KOETO Ce OTHACs A0 HAYUHUTE, MO KOUTO
ce m3pasdBa penauuoHHata (PyHKUMS B €3MKOBOTO Aenctaue”
(Yamazaki, 2001, ctp. 20). Te3n HauvHM 3a wu3passiBaHe Ha
YYTMBOCT BKIIOMBAT pasnuUYHyM cTpaterMum 3a YYTUBOCT WU
pasnuYHu peyeBn aKTOBE, U3MbJIHEHU C Pa3fNMYHU MapKepu 3a
yutmBocT. Kakto Xonmc (2013) otbensassa, aa 6baew y4vtvB
,BKITIO4YBA Aa 3HaeLl Kak Aa nspasuil peguua pevyeBun pyHKLMm no
nogxogsaw, 3a kyntypata HaunH® (ctp. 293). OcBeH TOBa
y4YTMBOCTTA MOXe pJda ce pgeduHupa KaTto MoKa3BaHe Ha
OCb3HaBaHe M BHUMaHMe kbM nuueTo (nnyHoctTa) (face) Ha
apyrusa (Yule, 2010, ctp.135). ToBa onpegeneHne Haco4yBa KakTo
KbM KoHUenumnaTa 3a nuue / nndHocT (face), BbBegeHa ot NlodmaH
(1967), Taka n KbM TeopusiTa 3a y4TUBOCTTa Ha bpayH 1 JIeBUHCHH
(1987). Bb3 ocHoBa Ha nuueto / nuyHocTTa Ha odmaH, TA
npeacrtasnsBa obwectBeHns obpa3 Ha BCekn 4oBeKk. bpayH u
JleBUHCBHH 0BSACHABAT YYTMBOCTTA KaTO akT Ha OCb3HaBaHe Ha
nvueto / nnyHocTTa (face) Ha 4YoBEK U Ha yBaXXeHVWE KbM Hero.
Jlnueto/ nuyHoctTa (face) npeacraenaBa obuiectBeHarta
npeacTtasa 3a cebe cu Ha BCekM YoBeK 3a camus Hero. CbcToun ce
OT emMouMoHanHaTa M couuarnHa cTpaHa Ha 4YoBeKka, KOATO ce
ovYakBa ga 6bae pasnosHata oOT apyrute. Moxe ga vnmame
nosioXutenHa wnum oTtpuyatenHa nudHoct / nuue (face).
MonoxutenHata nuyHocT (face) w3nckBa nogabpXaHe Ha
NOMNOXUTENHUA  UMUOXK, KOeTO O3HayaBa OueHsiBaHe Ha
XenaHnaTa Ha YoBeKka B COUMariHMsa KOHTEKCT U MoKa3BaHe, ye
4YOBEKbT € XapecBaH, yBaxaBaH u npuetr. OT gpyra cTpaHa,
oTpuuaTenHaTa nuyHoctTa / nuue (face) wnauckea 3avvtaHe Ha
notpebHoCcTUTE Ha mMHOMBMAA Aa vma cBoboga Ha Oencrteue,
csoboga OT HanaraHe M NpaBO Ha B3eMaHe Ha cobCTBeHU
peweHuns. Cnopea pasnuyHute nuyHoctn / nuua (faces) wuma
NonoXuTenHa n otTpuuaTenHa y4TmBocT.

MonoxutenHaTta u oTpuuaTtenHarta y4TMBOCT YeCTO ce u3nonssar
3a onucaHue Ha pasnuyHu kyntypu. Kyntypata Ha CeBepHa
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MakenoHuss nokassa npegnovvMtaHve KbM  MONoXuTernHaTa
YY4TMBOCT, KOATO LEHM conupapHocTTa u MnpuUaTENCTBOTO.
Kyntypata Ha CbeanHeHWTe amepukaHcK/ LwWatu nokassa
npeanovMTaHne KbM HeraTMBHaTa y4YTMBOCT, KOETO O3Ha4aBa, Yye
OKYyCbT € BbpXy MHOMBMAA W FOBOPELUMAT ce obpblia KbM
Hy>XguTe Ha cnywawms ot ceoboaa.

E3nkbT kaTo cpeacTBO 3a KOMyHMKaAUMA He Moxe da Obae
oTaeneH OT KynTypaTta, Tbil KaTo KynTypata Ha xopata ce
n3passBa ypes esuka, roBOpeH OT Ta3u rpyna xopa. TbW KaTo
peyeBuTe aKkToBe Ca (POPMM Ha €3MKOBM aKToBe, Te CbLLO ca
B3aMMOCBbpP3aHu C KyntypaTa. CrnegoBaTteriHo, ,ako kateropumnte
peyvyeBn aKkToBe ca KyNTypPHU KOHLUENUun, MOXeMm Aa odakBame Te
Aa ce pasnuyasat B pa3nuyHute obwectea“ (Xhara, 2017, cTp.
54). PedyeBute pgenctems oTpassBaT OCHOBHUTE KyNTYpHU
LEHHOCTM W coumanHMU HOPMW Ha UuUerneBuUst €3MK U nokassar
npaevnata 3a W3NON3BaHe Ha e3nka B pedyeBaTa OOLIHOCT
(Thijittang, 2010, cTp. 5). Kakto Bexbuuka (1985) sasssaBa ,MHOro
€ BaXHO Ja ce onuTamMe [a CBbpXeM crneundunyHuTe 3a esunka
HOPMW Ha B3aUMOAEWNCTBME CbC CNeuudUYHU  KYNTYpPHU
ueHHocTn® (cTp. 176). KynTypaTa Bnusie Ha obLiyBaHeTo 1 xopaTta
C pasnunyeH KynTypeH npona3xoa obLyBaT no pasnmyeH HaumH.

1.3 MexOykynmypHU acrekmu Ha pe4yesume akmoee

OcHoBHaTa npeanocTaBka Ha TeopusTa Ha peyYeBUTE akToBe €, Ye
e3MKbT Ce Wu3non3ea 3a KoMyHukaTuBHM uenn (Kycescka,
MBaHoBcka, [ackanoscka, 2017, ctp. 39), kato Te3u
KOMYHMKATUBHN Uenn ca BbB (oOKyca Ha nparMaTuyHuTe
nscrneaBaHus. [lo3HaBaHETO Ha e3Wka Kato cuctema He e
AoCTaTbyHO, 3a [da MOXe [da Cce U3fnon3ea B pearnHu
KOMYHMKaTUBHM cuUTyaumn. 3a uenrta e HeobxoguMmo da vmame
Nno3HaHWs M 3a NparmaTukata Ha e3uka, KOSiTO onMcBa Han-ooLo
KasaHO Kak JafieHa e3KoBa CTPYKTypa ce CBbp3Ba C onpegeneHa
KOMyHuKaTnBHa dyHkuusa (CtosHoBa, 2021, ctp. 97). Korato
xopaTa obuysaT, Te TpsibBa ga ca HasiCHO CbC 3HAYEHMETO Ha
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nparMaTtukaTta B npoLeca Ha KOMYHUKaTUBHOTO B3aMMOLENCTBUE;
B NPOTUBEH Crnyyan B NPOTUBEH Criydan MoXe Aa ce CTUrHe OO0
Heycnex B obLlyBaHeTO M Aa ce 3acerHaT MexXOynuU4YHOCTHUTE
OTHOLLEHMS U MUPHOTO CbXUTENCTBO, OCOBEHO B MEXAYKYNTYPEH
koHTekcT (Thijittang, 2010, cTp. 215).

PeueBuTe akToBE Ca €3MKOBW aKTOBE, Tbi KaTO roBOPELUAT
N3nosi3Ba 3a U3nbliHsABaHe Ha onpeaeneHa gyHkuma (Kycescka n
Byxaposcka, 2020). Ta3n KOMyHMKaTUBHA (PYHKUUS, KOATO ce
peanuaupa, CbabpXa KOMYHUKAaTMBHOTO HaMepeHue, KOeTo ce
ovyakBa ga Obae pasnosHaTto OT chnywawmsa unm cbbecegHuka.
CvbecegHuumte TpsibBa ga Morat ga  pasno3Hasar
KOMYHMKATUBHOTO HaMepeHue Ha roBopewms W Ja ro
WHTepnpeTMpaT ycnewHo. [lpaBuUNHOTO pasno3HaBaHe Ha
KOMYHMKaATUBHOTO HaMepeHne Ha roBopeLLnsi € OT CbLLeCTBEHO
3Ha4eHne 3a NoAabPXKAHETO Ha ycrnelHa KOMyHUKaLUna Ha BCEKU
e3UK.

FonsAMOTO MEXOYKYNTYPHO U MEXOye3nKoBO M3crieaBaHe, KoeTo
Oelle HanpaBeHO, NOMOrHa Aa ce ONpeaensT U NOTBbPAST HAKOU
KMOYOBM KOHLENUMM, CBbpP3aHM C peyeBUTe aktoBe. To3un
ANcepTauMoHeH Tpya ce (oKycupa BbpXy TpW peyveBu akTa:
MONGW, M3BMHEHMS 1 ONfaKBaHUS.

MonbuTte ca egHn OT Han-4YecTO M3cneaBaHUTE akToBe nopagu
TSAXHOTO pa3HooOpasne M MHTEpAUCUMNIIMHAPEH XapakTep. Teau
peyeBun akToBe Ce onpeaendarT KaTo: ,aKkToBe, KOMTO ce nanonssat
3a Wu3passiBaHe Ha XefaHWeTo Ha TroBOpeLlns Taka, u4e
cnywaTtendar ga npaeBu ToBa, KOETO roBopewmat mcka“ (bax u
XapHuw, 1979, ctp. 48), ,MIOKYUMOHEH aKT, npu KOUTO
roBopewuaT npegasa Ha crywaTens, Ye ucka cnywaTtensart aga
N3BBLPLUN AENCTBME, KOETO € B nonsa Ha rosopelums” (Tposbopr,
1995, ctp. 187) n kKaTo ,,0NNUT OT CTPaHa Ha roBopeLLus ga Hakapa
crnywawma ga M3BbplIM UM Oa NpekpaTyu M3BbpLUBAHETO Ha
HAKaKbB BUA OENCTBUE B UHTepec Ha rosopewms” (Enuc, 2008,
ctp. 172). Mon6ata ce onucea Kato ,aupekTuBeH akT* (directive
act) (Cbpn, 1969), Hanaraw, akt (Tposbopr, 1995) wn akr,
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3annawsaw, nuyHocTtTa (face-threatening act) (bpayH wu
NeBwnHcbH, 1987). CneposaTenHo Monbute ca TACHO CBbP3aHU C
KOHLenuusitTa 3a AWPEKTHOCT M yyTmBocT. OcBeH TOBa, Te3u
pevyeBn aKTOBE HaW-CUNHO 3aBUCAT OT couuanHute U
KOHTEKCTyanHu akTtopu B CpaBHEHWE C ApYrM peyvyeBu akToBe.
O6wupHoTo npoy4yBaHe Ha monbute (Nugroho and Rekha, 2020;
Jan, Lin & Li, 2015; Mokhtar, 2016; Trajkova, 2014; Kusevska and
Daskalovska, 2016...) noTBbpxgaBa OCHOBHOTO BIUSAHWE Ha
KynTypata u KynTypHus npou3xof Ha cbbecefHuumuTe BbPXY
MoAenuTe 3a peanu3auus Ha pedTta, a CblOo Taka Jokassa
nvncaTta Ha oby4yeHune ¢ nparmMaTn4yHa HaCO4YEHOCT 3a roBOpeLunTe
aHITIMNCKM KaTo BTOPU UIK YYX[ €3UK.

M3BnHeHusTa ca cpeq Han-nsyvyaBaHUTe pedeBn akToBe, Tbi KaTo
Te Npom3TU4aT KaTto MNpPSAK pe3ynTar OT eCTeCTBEHOTO YOBELLKO
noBedeHve 3a NoaabpXaHe Ha XapMOHUYHU MeXOYNUYHOCTHU
OTHOLWeHusA. Te3n akToBe ce cyuTaT 3a ,yHuUBepcarHu aktoBe®
(Olshtain & Cohen,1983) n ca onucaHu kaTo ,noBegeHYeckn”
(behabitives) (Austin, 1975), ekcnpecusHu (Searle, 1979) n
npusHaHua (acknowledgments) (Bach & Harnish, 1979).
N3cnepBaHeTto Ha wu3BuHeHusTa (Valkova, 2013; llich, 2014;
HoHeBcka, 2018; Togoposcka, 2018, Cmunykoscka, 2014 n gp.) rm
JokasBa KaTo YHMBEpPCarHW W MHOroacrnekTHU akToBe CbC
coumanHa dyHKuna 3a nopgobpsiBaHe Ha MeXOYNUYHOCTHUTE
OTHOLIEHMS Mexay cbbecegHnunTe; KaToO akToBe, KOMTO ca
KynTypHO  opmmpaHm ©n ca  CblleCcTBeHa 4YacT  OT
KOMyHuKaTuBHaTa komneTteHTHoCT (Thijittang, 2010).

OnnakBaHWsATa Noka3eaT OTHOLLEHNETO U COLIMANHOTO noBeaeHne
Ha TroBopels; cnegoBaTtenHo Te ca onpefeneHu KaTto
nosegeHyeckn akrtoee (behabitives) ot OctnH (1962) n
ekcnpecuBHK aktoBe oT Cbpn (1969). Tposbopr (1995) aecmHupa
onfakBaHUATa Kato ,MINITOKYLMOHEH aKT, MpuU KOUTO rOBOPELLUNAT
n3pasaBa HeogobpeHue wunu  oTpuuaTenHU YyBCTBa KbM
CbCTOSIHMETO Ha HellaTta, OnMcaHo B NPOMo3vumsTa, U 3a KOeTo
cnywaTendar e OTroOBOpPeH Npsko unn kocseHo" (ctp. 311). OceeH
TOBa Te ce pasrnexpgar KaTo: aktoBe Ha kKoHnukT (conflictive
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acts) (Leech, 1983), sannawsawm nu4HoctTa aktose (face
threatening acts) (Brown & Levinson, 1987), peTpocnekTuBHU
aktoBe (Olshtain and Weinbach, 1993; Trosborg, 1995),
MHOroacnekTHu peyeBu aktoBe (multiple speech acts) (Clyne, Ball
& Neil, 1991). WN3cnepBaHuATa BBLPXY OMMakBaHUATa e
A0Ka3aTercTBO 3a KynTypHaTta NPOMEHMMBOCT Ha Te3W aKToBe,
HenoaxoAsLWoTO UM M3MNOoM3BaHe OT HOCUTENW Ha Yy €3UK U
nuncarta Ha oby4eHue nNo nparmaTuka Ha Yyxans esuk.

Bcuukn nscnegBaHust B obnactta MexaykynTypHOTO obLuyBaHe
NnoTBbpXXAaBaT akTa, Ye nparmaTuyHaTa CTPYKTypa Ha peyeBuTe
aKToBE Ce Brusie 0T MHOIo ()akTopy M NOAXOASALLOTO M3ron3BaHe
Ha peyeBust aKT He € Bb3MOXHO 6e3 HanM4nMeTo Ha nparmaTuyHa
KOMMNETEHTHOCT.
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MaBa 2

MeTopgonorusa

Bopelwlata uen Ha ToBa Moe M3crneaBaHe e Aa Hanpassi MbITHO
onMcaHWe Ha nparmatuyHaTa CTPyKTypa Ha peyeBuTe akToBe U
TAXHOTO NPWUMNOXeHMe OT MNpPeAcTaBUTENU OT ABaTa KyNTYpHM
Kopa, KOETO  M3NCKBA  BHMMATeNHO  NraHupaHe  Ha
MeToAororMyHaTa pamka.

2.1 Memoodu

MeTogonorusita BKno4YBa KONIMYECTBEHU U KA4YECTBEHN METOAM 3a
aHanu3 Ha gaHHuTe. OcHoBHATa LieNn Ha KONMYecTBEHNA MeTo e
aa ce onpegenat obwmute ocobeHoOCTM B nparMatudHaTa
CTPYKTYpa Ha peyeBUTE aKTOBE B aMEPUKAHCKUS N MaKeOOHCKNSA
KynTypeH koa. OcBeH ToBa TpsibBa Aa ocurypu nHgopmauus 3a
yectoTata Ha npunaraHuTe cTpaTerMm 3a wu3passiBaHe Ha
peyeBNTE aKTOBE, YecToTaTa M CTerneHTa Ha moaudukaTopuTe,
npunaraHy B paMKUTE Ha peYyeBUTE akTOBE, KAaKTO U MHopMaLus
3a coumanHusa npouM3xod Ha ydacTHUUMTE B W3CnenBaHeTo.
KonunyectBeHnat aHanu3 ce npepaBa 4pe3d ANOVA -
BapuaLMOHEH aHanu3 u 4ype3 He3aBuCUM T-TECT CbC cuctemaTta
SPSS. Cnen toBa e npeacraBeH KadeCcTBEH MEeTO Ha aHanus,
KOMTO Aa Aage Bb3MOXXHOCT 3a NpnaobuBaHe Ha no-3aabnboyeHn
NO3HAHUSA OTHOCHO cneunduyHUTE FMEeAHN TOYKWU, cTpaTerum u
MoaudbukaTopu, WU3NON3BaHM B MONOWUTE, W3BUMHEHMATA W
ONfakBaHMATa Ha PECMNOHAEHTUTE M 3a NO-HATaTbLUHUSA WM
aHanM3 BbB Bpb3ka C  pasNUYHUTE  COLMOKYNTYPHU
obcTtoATencrea, B KOMTO ca OunM M3NON3BaHM TE3N pPeEYEBU
akToBe. Ta3n KoMOMHaLUMA OT KONMYECTBEH U Ka4ecTBEH MeTo[,
npegnara paBHOBECME MeXAy CTaTUCTUYECKUTEe [AaHHUM U
cneum@puyHNTE XapakTEPUCTUKM Ha aHanuanpaHusa OUcKypc,
cnegoBaTenHo, ToBa nomara 3a dopmupaHe Ha obuw, norneg
BbpXy Temata WU eOHOBpEeMeHHO C ToBa Aa ce aeduHupaTt
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cneunduyHNTE XapakTepUCTMKM B paMKUTE Ha aHanuaupaHuTe
cuTyaumu.

2.2 lHcmpymeHm.

MHCTpYMEHTBHT, M3MNON3BaH 3a MoflydaBaHe Ha [aHHuTe, e
BBMPOCHMK 3a NonbrBaHe Ha guckypc nnn ‘Discourse Completion
Task’ (DCT). EanH oT Han-4yecTo n3non3saHUTe UHCTPYMEHTU 3a
n3creBaHe Ha peanus3auunTe Ha peyYyeBn akToBE € BbNPOCHUKLT
3a nonbnBaHe Ha Auckypc, paspaboTteH oT JlIeBUHCTBH (1975) u
No-KbCHO MoAuMMUMpaH U afjanTupaH 3a aHanuM3 Ha peyveBu
aktoBe oOT bnym-Kynka (1982). BbnpocHMK 3a nonbriBaHe Ha
ANCKYpPC Ce u3nonsBa KaTo WHCTPYMEHT, KOWTO nNpeau3BuKBa
CMOHTaHHN peakunn B pearnHun XuTencku cutyauuun. Tom npeagnara
Ha wu3cneposatensa ga wms3bupa CTOMHOCTMTE Ha couuanHuTe
NMPOMEHSIMBMN M Aa KOHTPONMpa KOHTEKCTyanHaTa NpoOMEHNBOCT.
OcBeH cBobogaTa ga ce KOHTponupaTt pasfiMyHM acnekTu Ha
N3Non3BaHUTEe CcueHapuu, ToBa € eqeKTMBEH WHCTPYMEHT 3a
cbbupaHe Ha ronamMo konmyecTtBo gaHHu. Ormepman (2009)
nocoyBa: ,eANHCTBEHUAT MHCTPYMEHT 3a CbOupaHe Ha AaHHMW,
KOMTO MpefocTaBs AOCTaTbyHO rofieMyu M3Bafku OT CPaBHUMM,
cMcTeMaTu4HO pasHoobpasHu AaHHK, € 3aJayaTta 3a npoBexaaHe
Ha guckypc® (cTp. 67).

KoHTekcTHUTE M coumanHn npoMmennueu BbB Bl ca n3bpanu
eKCNMUUTHO, 3a Oa ce npegu3Buka MNoaXOAsll peyeB akT U
€CTeCTBEH W aBTEHTMYEH OTroBOP OT  PECMOHAEHTUTE.
HesaBuncumara npoMeHnvMBa € poaHMAT €e3uMK Ha aBeTe
nscnegBaHu rpynu. 3aBucuMMUTE MPOMEHNNBU Ca couuanHute
dhakTopK, KOUTO Ca coumanHaTa AUCTaHumsa 1 coumanHaTa BnacT
mMexay cbbecegHuuUTe, KakTO M CEPUO3HOCTTA Ha HanaraHaTta
naes. Tean coumonormyeckm NPOMeHnMBKM ca BbBeaeHu ot bpayH
n JleBuHcobH (1987). CoumanHata guctaHums ce uaMepsa 4pes
CTENeHTa Ha Nno3HaBaHe Mexay cbbeceaHuumMTe, KOATO MOXe Aa
O6boe 6nuska, cpegHa wunu ganedyHa. CoumanHarta Bnact WUnu
coumanHuat  ctaTyc Cce Oonpegenat B 3aBUCMMOCT  OT
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cbbecegHnuuTe N ponsata UM B 0OLLLECTBOTO M € C TPU PasfinyHK
CTOMHOCTMW: HeyTparnHa, paBHa, HepaBHOCTOMHA. Cepuo3HOCTTa
Ha HarnaraHaTta uaes Ha BCeKun peyveB akT MOXe [a ce pa3fenu Ha
HWUCKa, cpefHa 1 BUCOKA.

B moeTo npoydBaHe m3non3Bax BbBMAPOCHMK C MpasHM MeCTa,
pasgeneH Ha aBe YacTtu. [bpBaTa 4YacT nanckea KpaTka OCHOBHa
NMHpopmauusa 3a pecnoHAEeHTUTE KaTo Bb3pacT, Nos, CTYAEHTCKO
nonoxexHme u T.H. BTopata 4acTt ce cbcToM OT 9 pasnuyHu
cUTyauum wunu cueHapun, npegHasHadyeHn p[a npenusBukat
mMonba, onnakeaHe WM Wu3BMHEHWe. CuTyauuuTe BKNHOYBAT
pPas3nMYHM KOHTEKCTW, pasnnyHa coumanHa AUCTaHums W
coumnaneH craTyc mexagy cbbecegHuumte. Mma Tpu pasnmyHu
KateropMm Ha CLeHapum Wnu cuTyauum 3a BCEKU pedveB akKT.
MbpBaTta kaTeropusi BkNouBa cbbeceaHUUM C paBeH couunaneH
cTaTyc Unu BnacT, BUCOKa coLumanHa UCTaHLMa N HUCKA CTeneH
Ha HanaraHe. BTopaTa kaTteropus BkrntoyBa cbbeceaHuLmM C paBeH
coumaneH craTtyc MnM BfacT, HUCKa coumanHa AUCTaHuusa u
cpegHa CcTeneH Ha HanaraHe. TpeTtaTta KaTeropusi BKIOYBa
cbbeceaHunK, KOMTO € couuanHo NpeBb3XOXAall Chnylallms,
BMCOKa coumanHa AUCTaHUMA M HUCKA cTeneH Ha HanaraHe. OT
pPEecnoHOEeHTUTE Ce NCKa Aa OTroBapsiT TONIKOBa MCKPEHO, KOJTKOTO
Ouxa 6unn KaTo yyacTHMUM B pearneH BepbaneH pasrosop.

BbnpocHukbT cbe cutyaumm bewe goctoeneH BbB Google forms
oT toHn o asryct 2020 r. CTyaeHTn OT pasnuyHn dakynteTn B
YHusepcuteta ,[oue Oenyes® B Lun, CeBepHa MakegoHus u
ctygeHtn ot KanudopHuinckusa yHmesepcuteT ,,CaH Auero“ B CaH
Awnero, KanndopHua 6sxa nokaHeHn aa yyactsaT B NpoyYBaHeTo.
Lsanata nHgopmaumns 0THOCHO BbNPOCHUKA belle nanpaTteHa Ha
CTyOdeHTUTe B NUCMeH BuA. Hamale HukakBa KOMyHUKaLMS UNu
Bpb3ka Mexay CTygeHTUTe 1 npoBexjallata ToBa uscnegBaHe.
LIsnocTHOTO nonbfiBaHe Ha BbBbMPOCHUKA Oelle M3BbPLUEHO
OHJ1alH B NOAXOAALLO 3a PECNOHAEHTUTE BpEME.
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2.3 YyacmHuuu

YyacTHMUMTE B NpoyyBaHeTo ca CcTygeHTU. WM3nonseax
HEeBEepoOATHOCTHA wu3Bagka (non-probability sample) wn ce
dokycupax BbBPXYy CTYAEHTW, KOUTO B MOMEHTa YyyaT B
yHuBepcuTeT. Llenesarta nonynauns e nsbpaHa nopaam sucokarta
BEPOSATHOCT Te Aa 6baaTt YacT OT MeXAyKynTypHaTa KOMyHUKaLus
B ObaeLle n, cnegoBaTtenHo, ronamaTa nonsa 3a nparmaTuyHaTa
UM KOMNETEHTHOCT OT ToBa nacneasaHe. [JobpoBONHOTO yyacTune
B NONb/IBAHETO Ha BLMNPOCHMNKa BeLle opraHm3npaHo B ABe rpynu,
npeacTaBnsBaliM UsSNOCTHaTa M3Bagka Ha uM3cneaBaHeTo.
EnHata rpyna ce cbctomn oT 106 pecnoHOeHTU, YUUTO POAEH e3UK
€ aHrNIMUCKNAT U KbM MOMEHTA Ha M3cnegBaHeTo XUBEAT M yyaT
B CaH [uero, KanudopHus. PecnoHaeHTUTe ce camoonpenenar
kKato wMbxe (31), XeHm (67) wn nNpuHagnexawm KbMm
TpeTu/HebuHapHu unu HeyTpaneH non (8). Odpyrata rpyna ce
cbeToun oT 106 pecnoHOeHTU, KOUTO Ca HOCUTENN Ha e3uKa, KOUTO
ce roBopu B CeBepHa MakeloHNA 1 B MOMEHTa XUBEAT U yyaT B
LLwnn, CeBepHa MakenoHusi. PecnoHaeHTuTe ce naeHtuduumpar
kKaTo Mbxe (21) n xeHn (85). OBWNAT Bb3pacToB AnanasoH U 3a
asete rpynu e ot 17 0o 54 roguHu.

2.4 Npouedypa

MpunaraHeTo Ha KONMMYECTBEHMS U KAYEeCTBEHUSA MeTo 3a aHann3
Oelle npoBefeHO Ha TPW HMBa, KOMTO BKNKOYBAT: CTpaTernute,
N3MNona3BaHuW 3a u3passiBaHe Ha pedveBUst akT, nepcrnekTueaTa,
npunaraHa oT roBOPELUMSt B pevyeBUss akT U moaudmkatopuTe,
N3Mon3BaHu B paMKUTE Ha pedyeBuTe akToBe.

OCHOBHMAT aHanu3 € WU3BbPLIEH B CbOTBETCTBME C
Knacudukaumata Ha ctpaternmte Ha Tposbopr (1995) 3a Bceku
peyeB akT nooTtaenHo. Tpo3bopr pa3gens pedeBuTe akTOBE Ha
Kateropum MO OTHOLWEHME Ha HMBOTO Ha [OUPEKTHOCT MU
pasrpaHuyaBa pasnuyHuM CcTpaTernM, KOuTo Ce Wu3nonasaTr B
onpegeneHa kareropusi. Benpekn ye OCHOBHUAT aHanu3 cneasa
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kateropuute Ha Tpocbopr, TunonoruaTta Ha OnwTanH n BanHbax
(1987) cbwo e B3eTa npeaBma NO OTHOLLEHWE HA ONMakBaHUATA;
paboTata Ha Ornepman (2009) cbLo e pa3rnegaHa BbB Bpb3ka C
N3BMHEHMATA.

2.5 Cmpameezauu 3a u3spassggaHe Ha Mosbu

PeueBnatr akt 3a m3passiBaHe Ha Monba ce onpegens Kato
HanoOXWTENEH aKT M 3a Ja HamManu CTeneHTa Ha Hanarade,
roBOpeLwmaT npunara pasnuyHu crpatermn. Tpostopr (1994)
Knacuduuupa crpatermnmte 3a u3passiBaHe Ha monba B yeTupu
KaTeropmu no OTHOLWIEHME Ha CTeneHTa Ha OANPEKTHOCT, KOUTO ca
cnegHuTe: NHANPEKTHM, KOHBEHLMOHANHO-UHANPEKTHU
(ocHoBaBalm ce Ha cnywaTtend), KOHBEHUNOHANMHO-MHANPEKTHN
(ocHoBaBalKn ce Ha roBopeLmsi) U OUPEKTHU cTpaTternn. Tasu
Knacudukauusa Ha ctpatermmte 3a u3passiBaHe Ha Moniba € BbB
Bpb3Ka C TeopusATa 3a y4TMBOCTTa Ha bpayH n JleBnHCHH. ToBa
O3Ha4yaBa, Y€ HMBOTO Ha OMPEKTHOCT MOCTEMEHHO HapacTBa B
npeanoXeHUTe OCeM cTpaTermm u Tesm ctpaTtermm cboTBeTcTBaT
Ha HMBOTO Ha OUPEKTHOCT Ha cTpaTernnTe 3a y4TMBOCT Ha bpayH
n JleBMHCBH. [locTeneHHOTO noBMLIAaBaHE Ha HUBOTO Ha
AVNPEKTHOCT BOAM [0 NOCTENEHHO HaMansBaHe Ha y4TMBOCTTA.

MbpBata KaTeropusi ce CbCTOM OT  HEKOHBEHLMOHAIHU
WHOMPEKTHN cTpaTerun. ToBa oO3HayaBa, 4e TrOBOPELMUAT He
cnefgBa  HWKAKBM  KOHBEHUMOHANHM npaBuvna v U3BOObLT
(MHepeHuuATa) OT M3Ka3BaHETO € HanbMHO 3aBUCUMM  OT
KOHTekcTa. CTpaTerusita 3a m3passBaHe Ha HEKOHBEHLMOHarHa
nHoupekTHa Monba e wu3passiBaHeTO Ha Hamek. HamekbT e
HeeKkCnMUUTEH ONUT Ha TroBopewma [a wu3pasnm CBOETO
HamepeHwue. [0OBOpPELLMNAT MOXe HanbJTHO Aa NPOMYCHE XXenaHoTo
AencTBme 1 ga u3nonasea ,Jiek Hamek* UM YacTU4HO 4a CoMeHe
XXenaHoTO AencTBue 4Ypes ,CcuneH Hamek". Tasm Henpo3payvyHoCT,
npegHamepeHaTta ABYCMUCIIEHOCT UM nincaTa Ha MHdopMauus
ce npunarat ymulIeHo, 3a Ja ce npejage OOMbrHUTENEH
cMucbn. [JonbfHUMTENHOTO WM  NpegHaMepPEeHOTO 3HadYeHue
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OOVMKHOBEHO He € CBbp3aHO WUIIM € CMbTHO CBbBP3AHO C
M3pa3eHoOTo Wh3Ka3BaHe U HEeroBoTo pa3no3HaBaHE 3aBUCU OT
YMEHUETO Ha cnywatenda ga npasun m3Bogu, HO CbLO TaKka €
CUIMTHO 3aBUCUMO OT COLIMOKYINTYPHUA KOHTEKCT.

BTopaTta n TpeTtaTa Kateropmsi Mapkmpat yCrnoBHO UHONUPEKTHUTE
Monodun, KoeTo o3Ha4yaBa, Ye roBopeLuunaT TpsibBa ga crnegsa unm
N3NbINHM OnpeaeneHn KOHBEHUMOHANHO NpueTn NpeanocTaBKu,
3a ga u3pasu xenaHata monba. KoHBEHUNOHANHUTE NHOUPEKTHU
mMonbu moraT ga G6baaT pasgeneHu Ha cTpaTterMm 3a yCrnosus,
B©asvpaHn Ha cnywartens, u ctpatermm 3a ycnosusi, 6asmpaHn Ha
rosopewms. basnpaHute Ha cnywaTtens ycnosusi 03HavaBsarT, ye
CNyLWaWuAT € areHTbT Ha MHOMpPEeKTHaTa Monba n npouechbT Ha
n3sog (UHdepeHums) 3aBucn ot cnywawmsa. OcBeH ToBa faBa
Bb3MOXHOCT 3a Y4TUBO OTXBbpiidHE Ha monbarta, ako Hskoe OT
npeaBapuTENHUTE YCNOBUS HE € W3MbIIHEHO, W He BoAu .0
pasHornacus. Henpsikoto uckaHe moxe fa 6bae nspaseHo ypes
cTpaterMu, CBbp3aHM C YCrnoBuATa Ha crnocobHocTTa unu
XenaHveto Ha cnywawmss ga W3Bbpwun  OEACTBUETO, WUnu
pas3peLleHneTo 3a U3BbpLLUBAHE Ha AencTBneTo. Benukm Team tpun
ycrnoBsust popmupaTt BTopaTa CcTpaTerMsi 3a peanusauus Ha
monbarta. CbLLo Taka MOXe [a ce n3pasu Ypes cTpaTerndra Ha
cyrectmBHutTe oOpMynn, KOSITO Ce OTHacsa A0 KoonepaTuBHOCTTA
Ha roBopeLust Npu n3nbiHeHne Ha monbarta. Bb3moXxHOCTTa 3a
HecrnasBaHe Ha Ta3u cTpaTermst Moxe aa 6bae ocblUecTBeHa, ako
CnywawmaT cam MOTUBMpA OTKa3a CMu.

Tpetata kaTeropysi OTHOBO Ca KOHBEHUMOHANHO WHAMPEKTHM
monbu, HO npu ycnosuda, 6GasvpaHM Ha rosopelwms. Tosa
O3Ha4yaBa, 4Ye (POKYCbT € BbpXy roBOPELUUs U KenaHusta unu
n3ncKkBaHuaTa Ha rosopelumsa. CtpatermuTe ca pasfeneHu Ha aBe
rpynu: nskasBaHus, n3passiBaliy XeraHusiTa Ha roBopeLuns, u
N3Kka3BaHus, M3passaBallM HYXAuUTe/MCKaHuaTa Ha roBopeLyus.
MNbpBaTa cTpaTerns ce cymTa 3a No-y4TmBa, a BTOparta ce cuuta
3a IIeKO Hey4yTMBa M YaCTUYHO AMPEKTHA. TbW KaTto POKYyCbT €
BbPXY roBopeLLMa B TO3M TUN MONBU, CTENeHTa Ha ANPEKTHOCT e
noBuUlLIEHa B CpaBHeHMEe C MNo-paHO oObscHeHaTa MHOUPEKTHa
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monba, opueHTMpaHa kbMm cnywartend. Cbwo Taka MHOro
3abenexunma pasnuka €, 4e OTroBOPbT Ha chnywawus e
OrpaHUYeH, Tbi KaTo € NO-TPYAHO 3a Cnywalumsa ga OTKaxe Ha
monbaTta, a ako monbarta Obae oTkasaHa, ToBa BoAM OO Nunca Ha
cbrnacve mexay cbbecegHuumTe.

MNocnegHaTa kaTeropus CbabpXa cTpaTernv 3a m3passiBaHe Ha
ANPEKTHM Monbu. ToBa ca eKCNAUUUTHW U3KasBaHUs, KOUTO
AVPEKTHO wm3passBaT HamMepeHMeTo Ha roeopelwmns. [lopaawn
pasnuyHata CTPyKTypa WM HUBO Ha OUPEKTHOCT, OUPEKTHUTE
nckaHma moraT ga 6baat um3paseHuM KaTo: M3ABMEHUS 3a
3agbmKeHne n HeobxoaMmocT, nepopmaTnBm UMM UMNEPATUBM.
N3aBneHuaTa 3a 3agbikeHue  BKNOYBAT  aBTopuTeTa  Ha
roBopewms unu crnegBat  HAKOM  MOpanHU  3a4biKEHUS.
MNepdopmaTtmBntTe M3Non3BaT aBTOPUTETHU W3KA3BaAHUA, KOUTO
n3nonseat nepdgopmaTtuBHM rrnaronM M Morat ga o6baar
3aBoanupaHn (hedged) wnu HeHesaBoanupaHu (unhedged).
3aBoanupaHute nepgopmatMBu OOMKHOBEHO Ca MO-YYTUBM,
AOKaTO He3aBoanuvpaHute nepdopmaTvBu ca MO-AUPEKTHU W
ekcnnuumTHU. Han-gupektHaTa dopma Ha monba ce u3passBa
4ype3 umnepaTmBun.

2.6 Cmpamezauu 3a u3passigaHe Ha U3gUHeHUe

EkcnpecnBHUAT akT 3a u3passiBaHe Ha U3BMHEHME MOoXe Aa Gbae
peanuavpaH Mo 4YeTupu HauuHa. [MbpBO, roBOpELMAT uma
Bb3MOXXHOCT 3a 0TKa3. Bbnpeku 4ye nogctpaternnte 3a oTkas ca
MapKUpaHU KaTo HyrNeBu cTpaTernm, TAXHOTO NPUCHCTBUE TPsiOBa
Aa 6bae B3eTo npeaeud. MNpu oTkas, roBopewwmnsaT oTkasBa Aa
noeme OTFOBOPHOCT 33 HapylleHMeTo Ha npasBunaTa.
FoBOpELMAT MOXe Oa OoTpeye HapyleHWeTo Aa € HacTbnumno
ype3 WMMAULUUTHO WM EeKCMMULUTHO OTpuYaHe Kato ce
onpasaaBa v 0b6BUHSIBA HAKOWM OPYT.

I'IpraTa KaTeropma M3BMHEHUA BKIHOYBaA CTpaTernm, KOUTto ce
cyuTaT 3a YKITOHYMBU. ﬂpm TO3M TUN CTpaTernn roBopeLUnAT He
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oTpuya OTIOBOPHOCTTa 3a HapylleHMETO Ha npaBunara wu
N3Mon3Ba enemMeHTH, 3a Aa Hamanu ToBa HMBO Ha OTrOBOPHOCT
Unu gopv Aa o6BMHW HSAKOW Apyr. B moute gaHHKM, obadye, CbM
onpeaenvna caMmo efHa oT noacTpatermnTe Ha Tpo3Gopr, KOATO
€ aKkT 3@ MMHMMU3MpaHe Ha HapyLLEHUETO.

BTopaTa kateropmsa ca MHANPEKTHN U3BUHEHUS UNW MPU3HAHWA,
KOMTO BKMtOYBAT NeT noactpaTterm 3a UHANPEKTHO U3BUHEHME.
Mpwn WHOVWPEKTHUTE  M3BMHEHUS  TOBOPELUMAT  npuema
OTrOBOPHOCTTa UNW BUHATA, a pasnukaTta Mexay nogcrparernmre
€ B pasnuMyHata  WHTEH3MBHOCT B MNpMEeMaHeTo Ha
BWHATa/OTroBOpHOCTTA.

TpeTtaTta kateropusa ca paskasute unm obsicHeHusTa, KOUTO He
OCTaBAT HMKAKBO CbMHEHME, Y€ TOBOPELWMAT € BMHOBEH 3a
HapyweHneTto. CTpaTermnte ce M3nona3eaTt 3a NpeaocTaBsHE Ha
obsicCHEeHMe, KOeToO cneaoBaTenHO Lie Hamanu HMBOTO Ha
HanaraHe. ObGsacHeHusiTa morat Aa 6baat MMMIULUUTHU UK
ekcnnuuTHU. NpaBu BnevatneHne, Ye HMBOTO Ha OMPEKTHOCT,
UNn B TO3M Crflydah HMBOTO Ha NpUeMaHe Ha BMHaTa WUNK
OTrOBOPHOCTTA, HAapacTBa NOCTENEHHO B KnacudukauusaTa.

UeTBbpTaTa KaTteropusi BKMAOYBA OUPEKTHU W3BUHEHUS, KOUTO
yecTo um3non3eat nepdopmatmeBeH rnaron. [AupektHute
M3BUHEHUS Ca EKCMMUMTHM aKToBEe Ha wu3passiBaHe Ha
cbXXaneHue, npeanaraHe Ha U3BMHeEHUe unm monba 3a NpoLuka.

MocnegHaTa KaTeropmsa He cbabpXka CTpaTernn 3a N3BUHEHME, a
cTpaTermm 3a Kopurmpaiwia nogkpena. ,Te3un cTpaTtermm
0oOMKHOBEHO Cce nosiBABaT KaTo noaabpXaliy xoaoBe B
KOMOUHauusa ¢ gupekTHn n3snHeHns” (Trosborg, 1995, ctp. 402).
KoraTo YCTHOTO W3BMHEHWE WU3rMNexaa HeJocTaTbyHO WU
HEUCKPEHO, TOBOPELUMAT MOXe [da W3non3ea kKopurupaila
nogkpena wnu AONbIHUTENHU W3Ka3BaHWUA, KOUTO u3passaBar
3arpmxeHocT, obellaBaT TbprneHne unu npeanarar nonpaska.
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2.7 Cmpameeauu 3a u3passigaHe Ha oriaKkeaHusi

OnnakBaHmATa  ca  EKCMNPECUBHM, PETPOCMNEKTUBHU "
3annawntenHn aktope. OnnakBaHeTo n3passBa HeogobpeHneTo
Ha roBopelwnsa OT noBedeHMEeTO Ha cnywarens. HuMBOTO Ha
AVPEKTHOCT B OMflakBaHETO CbLOTBETCTBA Ha TeXecTTa Ha
HapylwweHueTo. CTpartermmTe, WM3MNON3BaHM 3a K3passiBaHe Ha
onnaksaHe cnopeq Tposbopr (1995), 3anoyBaT C HACKM HMBA Ha
AVNPEKTHOCT U MOCTENEHHO Ce M3guraT 40 Han-BMCOKOTO HMBO B
KpanHaTa cTpaTterus.

MbpBaTa kaTeropuss ca cTpaTernn 6e3 ekCnUUUTEH YMpeK.
EovHcTBEHaTa npeanoXeHa noacTtpaTterns ca  HameuuTe.
Hameuute ce msnonsesaT OT roBopelins, 3a ga HaMekHaT 3a
onpeneneHo HapylleHne, U3BbpLUEHO OT Criylwawud, unu 3a ga
HamMeKHaT 3a OTrOBOPHOCTTa Ha Chnywalns 3a HapyLleHUEeTO.
Bbnpekn TOBa, TE3M UMMAMKAUUM ca AOCTA WHOVPEKTHU WU
CrnywaTtenar MoHsIKora MOXe [a He € HasiCHO C BIIOXEHOTO
3HadeHne oT rosopewms. OcBeH ToBa cnywaTtensat Moxe Aa
n3bepe ga He oCb3Hae unun aa He pasdbepa nogpas3dbupalloTo ce
OnrakBaHe.

Btopata kaTteropusi cTpaTerMm umaT MO-BUCOKO HUBO Ha
AVPEKTHOCT. B Ta3un kaTeropusi roBopeLumsaT 13nossea crpaternm
3a u3passiBaHe Ha pasgpasHeHue Wnn HeooobpeHue KbM
onpeneneHo aencteve. FOBOPELUUST MOXe CbLLO Aa ce onnaye,
KaTo M3pasu HEMPUATHUTE NOCreanum OT onpeaeneHo AencTeue.
Bbnpeku 4ye cnylwaTtensit He e Npsiko NOCOYEH, € HaMbITHO SICHO,
Yye roBOPELUUST ObPXMU CryllaTens OTrTOBOPEH 3a HapyLUEHMETO.

Tpetata kateropusi cbabpxa cTpatermsita Ha OOBMHEHUETO.
N3non3BaHeTo Ha 06BMHEHWE Onpeaens Bpb3kaTa Ha cryliaTens
C HapyLLUEHNeTO 1 ro NpaBu areHT Ha onnakeaHeTo. Pasnukute B
HMBOTO Ha AUPEKTHOCT pa3aensit 00BUHEHUSATA HA MHOVPEKTHN U
AVPEKTHU OOBMHEHUS, KOETO O3HayaBa, Ye FOBOPELUMAT MOXEe
WHOWPEKTHO Aa ce onuTa [a CBbp)Ke CnyllaTtens ¢ HapyLleHneTo
Ny AMPEKTHO Aa 06BUHM crywaTensi.
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MNMocneaHaTa kaTeropusita e Tasu Ha BMHaTa. Cnopep ctpartermmTe
B Ta3Wn KaTeropus criyllaTenst € 3a BUHOBEH 3a HapyLUEHUETO.
PasnukaTta mexay noacrpaTermmte e eAMHCTBEHO B pe3ynTaTt oT
HUBOTO Ha AMPEKTHOCT. BMHaTa Moxe ga 6bae moauduumpana,
ako TrOBOPELWMAT u3pasnm HeodobpeHMe unuM  npeanoxu
anTepHaTMBEH aKkT B MPOTUBOBEC Ha HapyLleHWEeTo, WIu
roBOPELLMAT MOXEe AVPEKTHO Aa 3asBu BMHaTa. EkcnnuumTtHaTta
BMHA MOXe Aa ObJe uspaseHa KbM NoBeAeHMEeTO Ha chylialus
UM KbM CryLUALLMS KaTO JIMYHOCT.

2.8 Nepcnekmusu

MepcnekTneun

B Tpetata hasa aucepTaumMoOHHUAT Tpyad ce (Pokycupa BbPXY
nepcnekTueata, npunoxeHa B pedyeBuTe aktoBe. Monbute
0B6MKHOBEHO M3non3eaT npenpartka KbM nonyvarens Ha monbara
NN KbM M3passBaLLma Monba, HO roBOPELLMST MOXe Aa MPOMEHHU
npenpaTtkaTa, 3a Aa cMmekdn monbarta. Cnopen bnym-Kynka u
OnwrTanH (1984), mondute morat ga 6vaart peanuampaHn npes
npuamaTa Ha YeTUpu NepCneKTUBMU:

- OPUEHTUPAHM KbM rOBOpPELLMS,

- OPUEHTUPAHN KbM CryLUaALLUS,

- OPUEHTUPaHU KbM roBOpEeLLNS 1 CryLuaLLus,
- 6e3nuyHwN.

B mon6a, opueHTMpaHa KbM TOBOPELUUSl, aKLUEHTBbT € BbpPXY
ponsiTa Ha roBopeLuusi, AoKaTo B OpUEHTUpaHaTa KbM crylawms
Monba e Bbpxy ponsta Ha cnywawms. AKO U roBOPEeLUMST U
CnywawmsaT ca BKAYEHW B MpenpaTtkata, ToBa e 3asiBka,
OpuveHTMpaHa KbM roBopewmss W cnywawms. W Hakpas,
roBOpPELLUMAT MOXe Oa u3bepe Oa W3KMHYM U FOBOPELUs U
cnywawms u ga unsnonsea 6e3nvyHa npenpaTka.
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M3BuHeHMsATa ce knacuduumpaTr KaTo OpUEHTUPaHW KbM
roBopeLs unn Kbm Ccnywawmsa B 3aBUCMMOCT OT TOBa ganu
eKCMNMUUTHO U3NCKBAT y4aCcTUEeTOo Ha peLenueHTa, unu He. Kakto
Kopaena (1990) TBbpAn, Ye ,B U3BMHEHUATA, OPUEHTUPAHU KbM
roBopeLunsi, roBOpPELLNAT € AeCTBaLLoTO Nuue - NpeTbpnssaLlo
B W3BMHEHMETO; B OpPUEHTMPaHUTE KbM chnyllatens WU3BUHEHUS
roBOpeWuaT eKCnaMUUMTHO M AOUPEKTHO UCKa Yy4yacTUeTo Ha
cnywaTens B akTa Ha u3BmHeHune" (ctp. 72).

Mpn opmupaHe Ha peyeB akT Ha oOnfakeaHe aHanu3bT Ha
nepcnekTMeBaTa ce OCHOBaBa Ha M3MNoN3BaHETO Ha (PoKycupaLLm 1
aedokanuavpawm uspasn (Haverkate, 1984, ctp. 56). Ako
ropopewmaT usbepe dokycupal, m3pas, ToBa O3Ha4aBa, 4e
HaMepeHWeTo € [da Cce W3TbKHe pondta Ha pedepeHTa B
OMMCaHOTO CbCTOSHME Ha Hewarta. dokanuaupawuTe wuspasu
MoraT [ga uMaT KOHKpeTHa npenpaTka KbM OTNpaBsAWmA
OnfakBaHETO (rOBOPELLUS) NN KbM NostyyaTens Ha onnakBaHeTo
(cnywawms). Tyk ce npaBu pasnuka Mexay rnegHara Tovka Ha
roBopewus ,a3“ u rmegHaTa Todka Ha cnywawms ,Tn“. OT gpyra
CTpaHa, rosopewmatr msbupa pedokanuavpaly uspas, 3a ga
MUHUMU3MPA poniaTa Ha pedepeHTa UM HambiHO A WU3KYM
pedepeHTa. [ledokanmampallata npenpaTtka Moxe aa 6bae KoM
nogatens Ha onnakBaHeTo (rOBOPELLMS) UNW KbM NonyvaTtens Ha
onnakeaHeTo (cnywawums). [lepcnektmBata Ha rosopeLms
BKMNOYBA W3MON3BaAaHETO Ha MECTOMMEHMETO ,HMe“, [okaTo
rmegHaTa Tovka Ha chnywawus BKOYBA U3MON3BaHETO Ha
HecneuudunyHa npenpaTka.

2.9 Modugcbukamopu

Mma pasnuuHm Tunonormn 3a moaudukaumuTe, 3aTtoBa msbpax
TMNOJSIOrNS, KOSATO € CMecuua OT pasfuyHKu Knacudukaumm n e
NoBNUSHa OT AENCTBUTENHUTE AAaHHW, KOUTO NOSy4nx B npoLeca
Ha nscrneasaHe.
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MogudukaTtopute ca AyMn unv nspasm, KouTo ce 1M3nonsear 3a
MoandmumpaHe WM npoMsiHa Ha peyeBuss akT. Tesn
moamdumkaTopn Mmorat ga 6baaT pasgeneHn Ha OBe rpynu:
BbHLUHN n BbTpeLUHU MoaMdUKaTOPMW. BbTpewHnute
moamdmkaTopn OBMKHOBEHO ce nosiBaBaT B rmaBHusA akT (head
act), oKaTo BbHLUHMTE MOoaudUKaTOpY NpeaxoxaaT unm cnegsar
pedeBna akT. OcBeH ABeTe roneMu rpynn mogmdukaTtopu, KouTo
nMaT NPOTMBOMOSIOXKHO Bb3LAENCTBME BbPXY peyYeBusa akT, uma u
apyr moaudukatop, KOMTo e BbBexgawuar‘ (opener).
Bbeexgawmar moamdukaTop € nskassaHe nnm uspas, u3nonssaH
3a ,BbBEeXJaHETO" Ha peyeBUus akT U CTOM B HErOBOTO Ha4aro.

BbTpewHnte Mmogmudukatopm ce nsanonssaT OT roBopeLwms, 3a ga
HanpaBu peyeBns akT No-ePeKTUBEH, KOETO MOXeE Aa ce NOCTUrHE
no ABa HaynHa. EQWHMAT HauvH e 4pes3 yBenuvyaBaHe Wnu
3acunBaHe Ha Bb3AENCTBMETO Ha PeYEBMUS aKT Ype3 U3Non3BaHe
Ha HagcTpowmkm (upgraders), gokaTo APYTMAT HayMH € 4pes
M3NON3BaHE Ha HaYMHW 3a CMeK4YaBaHe WM MOHWXKaBaHe
(downgraders), KkoOUTO NpaBAT peYEBUTE AaKTOBE MO-MEKW.
Hapgctponknte (upgraders) BkmwoyBaT cnegHUTe  nogrpynu:
nHTeH3ndukaTopn (intensifiers), HagcTponkn, wm3passBalLm
aHraxumeHT (commitment upgraders), pyratHu (expletives) u
dpasu, nspassaBaiim npeysenudeHune (overstaters). HaunHute, 3a
n3passaBaHe Ha cmek4vaBaHe (downgraders), morat ga 6bgar
AOMbIHUTENHO KrnacuduumpaHu B Apyry noarpynu.

BbHWHMTE MoaudmkaTopy ca NoaabpXKalluy Uy OOMbAHUTENHU
n3pasu, U3Non3BaHn 3a U3BbLPLUBAHE Ha XENaHoTo AencTBne Ha
peyeBusl aKT, KaTo Te CblIO MoraT Aa ObaaT noapedeHu B
noarpynu.

PasnuyHuTe acnektM u knacudukauusita Ha xapakTepucTukute
Ha pevyeBWTE aKTOBE MK MO3BONMXa [a HanpaBs 3aabnboyeH u
KOMMIIEKCEH aHanM3 Ha peYeBUTE aKkTOBe WM Aa AOCTUrHa [0
onpegeneHn U3BoOAM, CBbp3aHu C pasnuumaTa B ABaTa KyNTypHU
koga.
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asa 3

3. Pesynmamu u aHanu3

MpouechbT Ha aHanuavpaHe W NonydYeHuTe pesynTtatu MoraTt aa
OboaT pasgeneHu Ha Tpu HUBa:

- CTaTUCTMYECKM OaHHM, KOUTO npeaocTaBaT MHdopmaumsa 3a
y4yacTHMUMTE B U3CreaBaHeTo.

- KONMWYECTBEHW [aHHW, KOUTO Onpeaenst  Han-4ecTo
M3MNON3BaHUTE MOMNOU, U3BUHEHUS U OMMNakBaHUA U TEXHUTE
nparMaTu4yHu XxapakTepuUCTUKN.

- KQYEeCTBEHWN OaHHU, KOUTO AeHMPAT U CbNOCTABAT BPbL3KUTE
Mexay OCOBEeHOCTUTE Ha MNPUIIOXEHUTE pPeyYeBU akToBe U
ocobeHOCTUTE Ha peyeBaTa cuUTyaums, B KOATO Ce M3nonseaT OT
cbbecegHuumTe.

[MbpBOTO HMBO Ha aHanu3 nokasa, Ye BCUYKM PecrioHOeHTU ca
CTYOEHTW, KOUTO KbM MOMEHTA y4aT, KaTo HAKOW OT TAX 1 paboTAT.
CpenHaTta Bb3pacT Ha ydacTHuumte e mexay 20 u 26 roanHwu.
EgoHa ot rpynute ca ctygeHTtu, kouto xueeAat B CaH [uero,
KanudopHus, Kouto ce camoonpenenaT kato Mmbxe (29), xeHu
(63) n Tpetu/HebuHapeH non (14). Tasu rpyna ce cCbCTOU OT
HOCUTENN Ha aHIMUNCKNA €3UK, KOUTO Ca UM MOHOSTMHIBW, UIK
ounuHren. [pyrata rpyna ca CTyAeHTWU, KouTo xusesaTt B Lwun,
CeBepHa MakegoHus, KOUTO ce caMoonpeaensT Kato Mbxe (35)
nxxenu (71). Tasn rpyna BknoYBa eAHOE3NYHM HOCUTENN Ha e3unka
B CeBepHa MakegoHwus.

Cnen kato 6Osixa onpegeneHyn coumanHMTe napamMeTpu Ha
y4yacTHUUUTE, MpeMyMHaxX KbM BTOPO HMBO Ha KOSNIMYECTBEHWUS
aHanus, nposefeH 4pe3 cTaTUCTUYecKn MeTon Ha t-TecT.
Pesyntatute npegoctaBuxa oOWWUTE CpedHUn CTOMHOCTUM B
nparmMatu4yHaTa CTpyKTypa Ha monbute, onnaksaHustTa W
n3BUHEHMsTa 3a rosopewute e3nka B CeBepHa MakegoHus
(45,96), rosopewute aHrnuickn (40,33) wn  ABye3nYHUTE
yyacTHMuM B uscnegBaHeto (40,25). O6wute pesyntatu
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Jokasaxa, Yye HsaMa CcTaTuCTU4ecKka pasfnvka B nparmatuyHata
CTPYKTYypa Ha Monbute, M3BMHEHUATA W ONMakBaHUATA Mexay
efHoe3n4yHnTe n apyesndHute pecnoHgeHTn B CALL, HO cbLwo
Taka, 4Ye WMa 3HauYuTenHa CcTaTUcTMyYecka pasnuka B
nparmaTuyHata CTpyKTypa Ha Monbute, WU3BMHEHMATA MU
onnakeBaHus mexay pecnoHaeHTute ot CALL (kakTo eqHOE3MYHM,
Taka v ABye3ndHn) n pecnoHgeHtute ot CeepHa MakegoHus. No-
HaTaTbk t-TecTbT 6Gelwe nNpuNoOXeH 3a MWHTEpnpeTMpaHe Ha
noTeHUManHuTe pasnukn, no-crneumanHo 3a BCAKa cTpaTernsa 3a
nspassBaHe Ha monba, M3BMHEHME WM onnakBaHe. Pesyntatute
noTebpXxaasaT, 4Ye 3a m3BumHeHwe p> 0,05 (sig = 0,695) un 3a
onnakeaHe p> 0,05 (sig = 0,052) HAMa 3HauMTenHa pasnuka B
cTpaTternnTe B 3aBUCMMOCT OT n3nonasaHusa esuk. LLlo ce oTHacs
A0 cTpaTermuTe 3a nspasseaHe Ha monba cnopeg p <0,01 (sig =
0,000), moxe poa ce NOTBBLPAU, Y€ MMA 3HA4YMTENHa pasrnvka B
N3MNON3BaHETO Ha CTpaTernnte, N3nosn3BaHn OT PECMNOHAEHTUTE B
CeBepHa MakegoHns OT efHa cTpaHa W eOHOE3VNYHUTE U
AsyesnyHuTe pecnongeHTtn B CALL ot gpyra ctpaHa.

BTopoToO HMBO Ha KONMYECTBEH aHanu3 AaBa obwuTe pesynTtaTy
3a nparmMaTu4yHuTE OpPMU Ha MONOU, U3BMHEHWSI U ONNaKkBaHUS B
amMepuKaHCKUS U MakeOHCKUS KyNnTypeH KOA.

3.1 Monbu

PesyntaTtuTe nokaseart, Ye OpuMeHTMpaHaTa KbM ChnyLuaTens
rnmeaHa TodKa e npeanovvMTaHa oT NpeacTaBUTeNUTe Ha ABaTta
KyNTYpHU Kofa.

Mon6ute Ha roBopeLLMsi Ce OTHACST KOHKPETHO KbM CryLIaLLus,
HEe3aBUCUMO OT KOHTEKCTa Ha cuTyaumsTa.

[MbpBaTa kpbroea guarpama nokassa, Ye Han-npegnovmMTaHarta
dopma Ha monba 3a amepuKaHCKUTE peCnoHAEHTU NpUHaanexm
KbM KaTeropusata Ha KOHBEHLMOHANHO NHANPEKTHUTE MON6N,
OpueHTUpaHun KbM cnywartens. Bropata kpbrosa gnarpama
nokasea, 4ye pecnoHgeHtTute ot CeBepHa MakegoHus ca
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nokKasasnu CbLOoTO npeanovynTaHne, Ho CbLO Taka ce 3abensasBa
M BUCOK MPOLEHT HAa ANPEKTHU Mono6w.

MCNON3BAHA NEPCMNEKTUBA B MONBUTE

B OpUEHTHPaHa KbM roBopHTEns W OPUEHTHpaHa KbM cnywaTtens
= OpUEHTHpaHa KbM roBopHTens W crywatens 1 Besnuura
rE:i
o~
o
o
o
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© ©
o™~ o™~
= m mE -
— —_—
pecnoHAeHTH oT AMepuka pecnongexT oT CesepHa MakeaoHus

Mpaduka 1: MpunoxeHa nepcnekTmea B Monbute

PECMOHAEHTU OT AMepiika pecnoHgeHTuTe oT CeBepHa MakegoHus

" i i %
5%
0%
ar%

s MHOMPEKTHW MOnBu = KOHBEHUWOHANHO WAMPEKTHU OPUEHTHPAHU KbM chylLaTens
# AUPEKTHW MONGU « KOHBEHLMOHAMHO UAMPEKTHU OPUEHTUPAHU KbM FOBOPUTEN

Kpbroea anarpama 1: YectoTa Ha cTpaTermmte, M3non3BaHu 3a
n3passaBaHe Ha monba
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Cratuctnyeckute pe3yntatu Gsixa nocrnegBaHn OT KONMYECTBEH

aHanna3 Ha n3non3BaHaTta cTpaTernd, npuiioXXeHata nepcnekTtnea

N NPUNoXeHNTe MoandurKaTopy 3a BCsika pedeBa cUTyaums Ha
TpUTE peyeBUn akTa NooTAeNHo. KonmyectBeHnTe faHHM
noMorHaxa ga aeduHnpam Han-npegnovmMTaHaTa CTpykTypa Ha
aHanM3npaHuTe peyeBmn akToOBE 3a BCEKU KYNTYPEH Ko, AoKaTo
KayeCTBEHMST aHanM3 M1 NO3BONKM Aa AedUHMpam
obcToaTencrearta, Npy KOMTO TE3W aKTOBE Ce U3Mon3ear.

PaznpegeneHue Ha mogudukaTopu B monbu
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Ll o4 o7
nbpEa cUTyauua BTOpa CUTyauunA TpeTa cuTyauua
B pruTpewHn mogudukaTopy CALLL BLTPELUHW MoandukaTopy P.C M.

% BBHLHN MogudnkaTopn CALL BBHLWHK MogudukaTopu P.C.IM.

Npadbmka 2: Pasnpenenenne Ha mogmdukatopute B monbute

Mo oTHOLWeEHMEe Ha MoandukaTopuTe odbLmTe pesynTaTu
nokasear, Ye B aMepuKaHCKUS KynTypeH KO ropopeLuuTte umart
No-BMCOKa TEHOEHUMNSA KbM BbHLUHA MogudurKaums, 4oKaTo
roBopeLuTe B MakeOHCKUA KynTypeH Koa nMmaT no-Bucoka
TeHAEeHUMSA KbM BbTpellHa moandukaums. No-HaTaTbWHNAT
aHanm3 ycTaHoBW, 4Ye pasnuunata nponstuyaTt KaTo Npsk
pesynTtaT OT NPOMEHNNBOTO BIIMSIHWE HA COLManHuTe
napameTpu BbpXy OTFOBOpPUTE Ha ABeTe rpynn, 0CobeHo
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BITMAHMETO Ha couunanHua ctatyc, KOWTO ce Bb3npmnema
pas3nnM4yHo B MakeOHCKNA N aMEePUKaHCKNA KyNTYpPEH KOA.

3.2 N3suHeHusi

M3NON3BAHA NEPCNEKTUEA B U3BUHEHUA

B OPUEHTHREHH KM roBoputen » OPHEHTHPaHHW KbM CnyllaTen

ot CALY pecnoHgeHTi oT P.C.M.

"paduka 3: NpunoxHa rnegHa Touka B U3BMHEHUATA

dopmaTta Ha N3BMHEHUSI BbB BPpb3Ka C NpuioXeHaTa nepcrnekTnea
npegnara  HeaBycMuCreHa  Knacudpukaumda.  PesynTaTture
noTBbPXAaBaT ACHO, Ye B ABaTa KyNTYpHU KoAa rnpegnovmrtaHaTta
nepcnekTuBa € rnegHaTta Touka Ha roBopeLuust.

BbB Bpb3ka C u3paseHWTe cTpaTerMm amMepuKaHcKuTe
PECMOHAEHTN un3non3sBaxa MnpPeaAVMHO [OUPEKTHU U3BUHEHUS,
nocneaBaHM OT BUCOK MPOLIEHT OOSICHEHWS,, KaKTO U 4YecTo
n3nons3BaHe Ha enieMeHTu 3a Kopurupawa nogkpena. Cnyyaute
Ha Henpeku M3BMHEHUS U OTrOBOPU C OTKa3 ca MHOro Marko Ha
Opow 1 cnegoBaTeNHO HE3HAYUTENHN.

Ot gpyra cTpaHa, Han-npeagnoyMTaHaTa kateropms 3a
pecnoHaeHTuTe B CeBepHa MakeooHus 6sixa paskasute nnm
00siCHEeHUATa, NocneaBaHn OT MHOIO BNM3bK MPOLEHT OUPEKTHU
N3BUHEHUS, KAKTO U YECTOTO M3MOM3BaHe Ha cTpaTerum 3a
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kopurmnpatiya nogkpena. Cny4yamTe Ha oTkas ca MHOrO HUCKM, HO
criyqanTe Ha MHOMPEKTHU U3BMHEHMS ca ABOWHO NoBeYe B
CpaBHEHME C U3MON3BaHETO UM OT aMePUKaHCKUTE PECNOHAEHTW.
Bcuykm kaTeropumn gaBat MHOro obLm pesyntatn un e
Heo6xoaQuMo Aa ce pasrneaaTt BCUYKM cTpaTernm um
noAcTpaTernn, KOUTO Te CbabpXKaT, U TsXHaTa YecToTa Ha
n3nons3saHe BbB BCsSKa CUTyaLMs.

pecnorgeHTy oT CALL pecnoHgeHTy ot P.C.M

= OTKa3BaHe
= YKNOHYWBU CTPATETUH
= UHOUPEKTHH WU3BUHEHUA

» CMeTKH/oBACHeHUs

= AWPEKTHW W3BMHEHWUS

= gopurvpawy NoAabpXaL
enemeHTH

Kpbroea guarpama 2: Yectota Ha cTpaTternmTe, U3nonssaHu 3a
N3BUHEHNE

O6wmTe pesyntatv OTHOCHO MoauMUKaummTe, U3Non3BaHn B
paMKuTe Ha U3BMHEHUATA, NoKa3axa, Ye BbHLUHUTE
mMoamdmKkaTopy ca NO-MHOro6poriHM OT BbTPELUHUTE
mMoaudmkaTopy 1 B ABaTa KynTypHu koga. OcBeH ToBa
pe3yntatuTe NOTBbpXKAaBaT, Ye pecnoHaeHTuTe oT CeBepHa
MakefoHus ca usnonssanu noBeye MoangrKaTopun, OTKONKOTO
aMepUKaHCKUTE PECNOHOEHTN.
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Paanpe,qeneHue Ha MO,CIHdJHKaTOpHTE B U3BWHEHWATA
180

160 169
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100 I 110
80 i 91
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40 i & =
20 !
 smMlm | mlE
nbpBa cUTyauua BTOpa cUTyauua TpeTa cuTyauua
B phTpewHn mogudukaTopn CALL BBLTpELUHM MoaudukaTopn P.C.M.
| BbHWHM MoaunkaTopn CALL BBHLUHW MogudmkaTopu P.C .M.

pachuka 4: PasnpeneneHne Ha mogndunkatopuTe B
N3BUHEHUNATA

3.3 OnnakeaHusi

AHanuampaHuTe gaHHM nokasaxa crnyyau 1 Ha YeTupuTe Buaa
onnakBaHusi, KouTo 6sxa B3eTu npeasma B Npoueca Ha
Knacugukaums. EctecTBeHo, YECTOTUTE Ha NpUNoXeHne
BapupaT Mexay ABeTe rpynu, Kakto 1 BbB BCsKa rpyna
nooTAEmNHo.

OOwuTe pesynTtatv nokassaT, Ye aMEepPUKaHCKUTE PECTOHAEHTU
KaTo LAO He ca U3nonssanu eKCniMuuTeH noaxon 1 uspasm Ha
HeogobpeHne, KOMTO ca GnM3KM B MPOLLEHTHO CbOTHOLWEHne. OT
Apyra cTtpaHa, pecrnoHaeHTute oT CeBepHa MakegoHus ca
nsnonsesanu npeauMHO K3pa3n Ha HeodobpeHue, KOMTO ca
nocrnegBaHu OT NoAoOHO M3non3BaHe Ha 0OBUMHEHUS U funca Ha
eKCNNMUMTEH NOAXoa.

HdonbnHuTeneH aHanuM3 Ha BWOOBETE W YecToTata Ha
npunaraHnTe cTpaternn 3a n3pa3sdBaHe Ha OornJjiakBaHe nokasa, 4e

37



onnakBaHEeTO € MHOroacrneKkTeH akT, KOMTO ce n3passaBa Ham-4ecTo
ype3 KoMOMHauus OT CcTpaTerMm 3a nunca Ha eKCnuuMTEH
nogxod (Hameuu) u crTpaterMm Ha HeogobpeHue (M3pasu Ha
pasgpasHeHune) B ABaTa KynTypHU Koaa.

N3NON3BAHA MEPCMNEKTUBA MPU ONNAKBAHUA

m A3 Bue Hue To

121

© ~

pecnonaeHTH ot CALL, pecnongentn ot P.C.M.

padomka 5: MNpunoxeHn nepcnekTueM B ONsiakBaHUs

PasnpegeneHneto Ha wmoaudukatopuTe nokasBa MNo-BMCOKA
YecTOTa Ha BbHLWHA MoauduMKaumsa B ABETE rpynu pecrnoHOeHTH.
OnnakBaHmaTa B aMepuKaHCKMS  KynTypeH  Kog — ce
XapakTtepuampaTt C BMCOKa 4YeCcToTa Ha BbHLUHA MoauduKauus,
OCBEH Korato cbbeceaHuuMTe MmaT paBeH coumnaneH ctaTyc u
6nmnska coumanHa auctaHumda. OnnakBaHuATa B MaKeOOHCKMUS
KyNnTYpPeH Ko, Ce XxapaktepuampaT C MHOro crnabo npunoxeHue Ha
KakButo M ga 6uno wmoaudmkatopn. WMHTepecHo e, 4e
MoaundukaTopuTe ce npunarat Han-eeye, Korato cCbbeceHNKbLT e
HenosHar.

OBLWMAT KoNMYEeCTBEH aHanu3 n pesyntatute AasaT npeacrasa
camo 3a eNH acrnekT Ha nparMaTtu4Hute opmu. TpeToTo HMBO
Ha Ka4yeCTBEH aHanu3 oT4yMTa BCSKa pedeBa cMTyauns nooTaesiHo
M CbNOCTaBs [aHHUTE CbC COUMOKYNTYypHaTa WHQopMauns.
PesyntatuTte ca o6cbaeHn B cnegpallarta rnasa.
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pecnoraeHTH ot CALL pecnoraeHTH ot P.C.M.

= HAMa U3pUYEH noaxoa

. U3pasu Ha
HeofobpeHue

" BuHa

* o6BUHABAM

* IUPEKTUBHU aKToBe

= OTKa3BaHe

Kp'bI'OBa anarpama 3: YecToTa Ha cTparermmte, n3nosfi3BaHn 3a

onnakeaHe

Paanpe,u,eneHue Ha Mo,u,udmxa'ropu‘re B onnakBaHWA

140

120
100
20
“ m‘;
40 |
I
20 i
s nz e
a it
nbpea cUTyauna BTOpa CUTYauna TpeTa cUTyauuna
B pwTpelwH MmogudmkaTopu CALLL = BbLTpeluHu moandukaTopn P.C_M.

¥ BbHWHA MoaudukaTopn CALLL ©  BBHLWHW MoaudukaTopn P.C M.

Npachmka 6: PasnpegeneHne Ha  mMoaudukaTopute
onnakBaHudTa.
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MaBsa 4

4. Anckycus
4.1 Monbu

Mon6ute ca e3vMKOoBM [EeNCTBMSl, KOMTO MpUCbCTBaT B
exxelHeBHaTa pey Ha xopaTta, He3aBMCUMO OT KOHTEeKCTa unu
cbbecegHuumTe. Kato MHMUMMpaLLM peyeBn akToBe Te okassaT
ronsiMo BrvsiHe BbpXy OcTaHanarta 4acT OT KOMyHUKauusaTa unm
nocnegBalwmns AUCKypc mexay cbbecegHuumTe.

OTtroBopute Ha pecnoHgeHtute ot CALL nokaseat, 4ye Hau-
npegnoynTaHaTa opma Ha monba B amMepuKaHCKMSA KynTypeH
Kog e:

- OpueHTnpaHa KoM cnywiarterns,
- KOHBEHUMOHAaIrHoO MHAMUPEKTHAa,

- CbAbpXa BbBMPOC 3a CMNOCOGHOCTTa WM XEenaHMeTo Ha
cryLawmst 4a oTroBopu,

- BbTPELLUHO MoauduumMpaHa, 3a a Hamanu cunarta Ha monbara,

- BBHLLIHO moaudumumpana, 3a aa npeaynpeam
cnywawmsa/cnywarens.

Pesyntatute oT oTroBopute Ha pecnoHaeHTuTe oT CeBepHa
MakegoHus nokassaT, Ye UMa ABYCTPAHHO NpeanovMTaHne Kb
aKToBeTe 3a m3passiBaHe Ha monba. CnegoBaTerniHO HamM-4ecTo
CpeLLaHOTO UCKaHe B MaKedOHCKNS KyNTypeH koa moxe fga 6bae:

- KOHBEHLMOHANHO MHOVPEKTEH aKT, KOETO MOCTaBs NoA BbNpoC
cnocoBbHOCTTa Ha cnyLualms ga OTroBopu, Unm

- ANPEKTEH aKT, KOWTO M3passiBa 3abiKeHNE.
[BaTa BMaa Monbu ce xapakrepuampar KaTo:
- OPUEHTUPaHU KbM CryLLaLLUS,

- BbHLWHO MoandUUMpaHu, 3a Aa npeaynpeast crylalius,
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- BbTPELHO MoanduumMpaHu, 3a Aa HaMansaT cunata Ha monbara.

[JedunHnpaHeTto Ha HaW-YecTo cpelaHute Monbu page
Bb3MOXHOCT 3a SICHO pasrpaHuMyaBaHe Ha pasnuuusta mexay
aBata  KynTypHu  koga. [aHHuTe  pgokasaxa — ronemuTe
MEXAYKYNTYPHU U MEXAYNIMHIBUCTUYHM Bapuaumm Ha monbéute,
KakTo nogveptaBa byoH (Byon 2004). CnegosaTtenHo, dopmute
Ha Monbute MoraT ga ce obcbxaaT caMO 3a KOHKPETHM
KOHTEKCTyanHn obcrosatenctea W cneunguyHn  couunarHu
napametpun. OT6enssaHnTe pasnukni ca cnegHuTe:

- 3a pasnuka oT pecnoHgeHTute oT CeBepHa MakeaooHus,
pecnoHgeHTuTe ot CALL nokassaT TeHAEHUMA KbM CMeEKYaBaHe
Ha Monbarta, nNOBMUAHM OT couManHata AUCTaHuMs Ha
oTnpaesawwma monbaTta. ToBa o3Ha4aBa, Y€ KOMKOTO No-6nm3ka e
coumnanHata AauctaHumsa mexagy cbbecegHuumTe, TONKoBa MO-
yecTa e npenpaTkaTa KbM roBopeLLus.

- TeHgeHUUATa KbM NO-HaTaTbLWHO AMCTaHUMpaHe oT monbarta
4ype3 uanonssaHe Ha 6e3nuyHa nepcnekTMeBa CbLO € Hanuue u
npegnonara Bpb3ka CbC coumanHua craTtyc. M3rnexpa, ve B
oTroBopute Ha wuscnegsaHute nuua ot CALL ce nosesasat
Be3nMYHN NCKaHUS, KoraTo COUMAanHUAT cTaTyC Ha nvueTo, KbM
KOeTo e oTnpaBeHa monbaTa, € unm HepaBeH, UM HEU3BECTEH.

- Pesyntatute npegnonarat pas3nuYHO U3MNOM3BaHe Ha
KOHBEHLMOHanHaTa nHanpektHa monba 3a paspelenune; B CAL
N3NCKBaLLMTE OTrOBOPUTE WUCKaT paspelleHre OT MMLETO, KbM
KOeTo ce oTnpaBs Monbarta, MO €eKCMOHEHUManeH HauuH C
MOBULLIABAHETO Ha coumanHus cTaTyc, AokaTo oTnpaBdAwmTe
monba ot CeBepHa MakegoHus uckat paspelueHme NuueTo, KbM
KoeTo e oTnpaBeHa Monbarta, eguMHCTBEHO B couMarneH
napameTbp, BKHOYBALL, HEPABEH CoLMarneH craTyc.

- OnpekTHUTE MONbU ce nosdBaABaT KaTto crneunduryHa ocobeHocT
Ha MakedoHCKus KynTypeH kon. PecnoHpoeHTuTe ot CeBepHa
MakegoHust ca CKIOHHM Aa WM3nons3saT AUPEKTHU Monbu 4pes
n3pasm, NOCOYBaLLM 3aabiDKEHME wnu HeobxoammocT nopg
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BNUSIHME HA HMBOTO Ha HanaraHe Ha monbarta. [1o-KOHKpPeTHO,
KOJTKOTO MO-BMCOKO € HUBOTO Ha HamnaraHe, TonkoBa no-4ecTu ca
ANPEKTHUTE MONOW.

- PecnongeHtnte ot CeBepHa MakeooHusi nokaseaT 3HAYNTENHO
No-BMCOKa YecToTa Ha BbHLUHM MoaudukaTopu, U3non3BaHu 3a
anapMmpaHe Ha nuMueTo, KbM KOeTO e oTnpaseHa monbara, unu
KaTto BbBexaaHe npeau rmasHus (head) akr, koraTo cteneHTa Ha
HanaraHe e HaW-BMCOKa W COUMANHUAT CTaTyC € HepaBeH 3a
pasnvka OoT AaHHuUTe, nonyveHn ot pecnoHaeHTuTe B CALL.

3aBbpLUBaHETO HAa BCUYKM HMBA HA aHanNu3 gage Bb3MOXHOCT Aa
ce onpegenu 3HayMmocTTa W acnekta Ha oTtbenasaHuTe
pasnuuus. lNogxunortesara, Yye pecnoHaeHTute B CALL n CesepHa
MakegoHus ce ovakBa ga n3nonaeaT pasnuMyHa NepcrnekTnea npu
monba, Oewe onpoBepraHa, TbK KaTo nepcnekTMeara,
OpUeHTUpaHa KbM Chnywalius, € eAHakBo npegnodaraHa oT
npeactaBuTenuTe Ha pfgBata KynTypHu koga. Monbute Ha
roBOpeLLmTe Ce OTHACAT KOHKPETHO KbM CryLlaLLms, He3aBUCUMO
OT KOHTEKCTa Ha cuTyaumaTa.

BTopaTta nogxunotesa, ye pecnoHgeHTute B CALL n CeBepHa
MakegoHuss ce odakBa Aa M3nonseBaT pasnuyHu cTtpaTerun B
MonbuTte, ce okasa BsipHa. KOHBEHUMOHANHUTE WHAUPEKTHU
Monbu, GasvpaHn Ha cnywawmsa, n B ABata KynTypHW Koaa
BKMNIOYBAT M3MNON3BAHETO HA CTpaTernun, NocTaBsLWmM Noa BbMNPOC
CMOCOBHOCTTa UMM XenaHWeTo Ha Crywalims Aa M3BbPLUN akTa
UnnM cTtpaTermuTe 3a UCKaHe Ha paspelleHne, HO cTpaTernmte
MMaT pasnmMyHa YyecTtoTa Ha U3non3BaHe, KOeTo € 0ByCrnoBEHO OT
coumanHuTe napameTpu Ha nscnegBanute cutyaumn. OceeH ToBa
B HsKkOM cuTyaumm pecnoHgeHtunte ot CeBepHa MakenoHus
N3Non3BaT AUPEKTHU MOSIOK, KOETO € B MbJIHA MPOTUBOMONOXHOCT
Ha TeHaeHUuuTe Ha pecnoHaeHTuTe oT CALLL

Mogoxunotesata, 4e pecnoHaeHTute oT CALWLl un CesepHa
MakeooHusi ce o4yakBa Aa M3nons3eaT pasfvMyHn MoaudukaTopu
npn monba, ce okasa BsipHa. B amepukaHcKua KynTypeH Kopg
roBopewmTe umaT Mo-BMCOKA TEHAEHUMS KbM  BbHLUHA
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MoanduKaums, 4oKaTo roBopeLLmTe B MakeJOHCKUS KyNTypeH Koz
MMaT NO-BMCOKA TEeHAEHUUS KbM BbTpellHa moaudukaums. Mo-
HaTaTbLUHUAT aHanu3 yCTaHOBU, Ye pasfnuKMTe NpousTuyaT kaTo
npsik pe3yntat OT MNPOMEHMMBOTO BIUSIHWE Ha couuanHute
napameTpu Bbpxy OTrOBOPUTE Ha ABETE rpymnu.

B 3akntoyeHue, pesyntaTute NoTBbPXKAABAT, Ye MMa 3abenexnmm
N BaXHW pasnnKM Mexay peyeBuTe akToBe 3a M3passiBaHe Ha
MonGa B ABaTa KynTypHW Koga. Te3an OoTYyeTeHu pasnuku B
n3passiBaHeTo Ha Monba B ABaTa aHanM3upaHWu KynTypHU koaa
MOXe Oa [oBedaT [0 MorpellHa KOMyHMKauust mexay TexHuTe
Hocutenun. CnegoBaTtenHo, 6sxa Aoka3aHy OCHOBHUTE XUMOTE3W,
4ye KyNnTypHUTE HOPMU M OCOBEHOCTU Ce U3passiBaT C pasnnyns B
nparmaTtMyHaTa CTPyKTypa Ha Monbute M 4e nparmMaTuyHuTe
pasnuuusa MoraT Aa MOBNUSIST HEraTMBHO Ha MeXAyKynTypHaTa
KOMYHUKaLMS.

4.2 N'3aBUHEHUS

N3BMHEHMATA ca peyveBM aKToBe, MABALLM Cred Cry4uno ce
cbbuTMe, N ca akToBe Ha YYTUBOCT. Te ChyXaT KaTo BaXXHO
cpeacTBo 3a nogobpsiBaHe UNM Bb3CTaHOBSIBAHE Ha couumarnHuTe
OTHOLLEHUss Mexay cbbecegHUUMTE crep ONpPeAeneHo peyeBo
cbOuTHE NNn Opyr BUA, PEYEB aKT.

N3BuHeHneTo 3a pecnoHaeHTute B CALL moxe ga ce 0606uwim
KaTo aKT, KOWTO MMa CNegHUTE XapakTEePUCTUKN:

- OpyeHTUpaH KbM roBOpeLLMS,
- MpenynpexaaBa cnylwalums 3a NpeacTosiLLOTO U3BMHEHNE,

- OVpeKTHO ce M3BMHSIBA Ype3 M3passiBaHe Ha CbXareHue unu
npeanoXxeHue 3a U3BUHEHNE,

- OBacHeHMeTo Npeaxoxaa Unv cnefsa OCHOBHOTO AENCTBME Ha
[IMPEKTHO U3BUHEHNE,
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- MHOro 4ecto usnonssa Kopurmpall, noaabpXKall, efleMeHT KaTo
npeanoxeHue 3a KopuUrupaHe B Kpast Ha U3Kas3BaHeTo.

Ot pgpyra cTpaHa, 3a pecnoHgeHTuTe oT CeBepHa MakegoHus
pevYeBUNAT aKkT 3a M3passiBaHe Ha U3BUHEHME Ce XapakTepusupa
CbC CNnegHoTo:

- OpueHTUpaH KbM roBopeLLIS,
- Mpepynpexaaea cnylawms 1 onpaeaasa U3BUMHEHUETO,
- M3nonsBa npeanMHO 06SICHEHME KaTO OCHOBEH akT,

- Vima epHakBo pasnpeneneHne Ha OUPEKTHU WU3BUHEHUS U
Kopurmpaly nogabpXaliy eneMeHTy.

OT Ham-4yeCcTo u3Non3BaHUTE nparMaTudHn dopMn B [OBaTa
KyNTYPHM KOLa U3NbKBaT CreaHUTE MPUIuKK:

- ©[OHOBPEMEHHO W3MNOoN3BaHe Ha MHOXeCTBO CcTpaTerMmM 3a
n3BuHeHue. PecnoHgeHTuTe nsnonssaTt koMbrvHaums oT ABe Unu
Tpu cTpaTternn, 3a aa opMmmpaT akT npeau rnaBHUS akT (pre-head
act), rnaseH peyeB akT (main act) n nocneapaly akt (post-head
act);

- N B ABaTa KyNnTypHM KOoOa W3Non3BaHeTo Ha obsCHeHue KaTo
dopMa Ha U3BUHEHME HaMansiBa CbC couuanHaTta OUCTaHuus
mMexay cbbecegHuumTe;

- YeCTOTO M3rMori3BaHe Ha Kopurupaliy nogabpkaliy erneMeHTU
KaTo [OOMbIIHUTENEeH enemMeHT, M3Mon3BaH 3a 3acunBaHe Ha
N3BMHEHMETO, KOETO € MOoA MPsSKO BNUSIHME Ha couuanHaTta
ANCTaHUMsA Mexay cbbecegHuunTe.

OcBeH obLwuTe YepTh UNM NPUMUKA, OTKPUX W HSIKOSKO pasfnuvkuy, a
NMEHHO:

- B CUTyauus ¢ AUCTaHuMpaH cbbeceaHrK 1 HeyTpaneH counaneH
ctaTyc: pecnoHaeHTuTe B CALL nokaseaTt BUcCOKka TeHOeHUMs aa
nocneaBat UNU  Npeaoxoxaat O0ACHEHWETO C  OUPEKTHO
npeanoXxeHne 3a U3BMHEHME, KOETO € MHOMo pPsiAKO 3a ApyraTa
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rpyna. [lpegnonaram, 4e koMbuHaumsitTa OT OBSAICHEHVWE U
ANPEKTHO U3BUHEHME Ce N3MoN3Ba KaTo hopma Ha y4TUBOCT.

- 3cnepBaHnte nuua ot CALL ca cknoHHW aa ce u3BMHSABAT Ha
auctaHumpaH cbbeceqHMK C  OUMPEKTHO nNpeanoXxeHuve 3a
N3BUHEHME, HO MNPOMEHAT dopMaTta CU Ha W3BMHEHME, KaTo
n3passaBaT CbXafneHue cbC cbbecegHnum cbe cpeaHa u 6rnmska
AanctaHumsa. YucnaTa scCHO NokasBearT, Ye u3pasuTe Ha CbXXarneHme
cTaBaTt BCe MO-4YeCTU C HaMarnsBaHeTO Ha Pa3CTOSHMETO MexXay
cbbecegnununte. OT gpyra cTpaHa, 6nmM3ocTTa B couuanHarta
anctaHuma mexay cbbecegHuuuTe nopaxga camo AUPEKTHU
M3BMHEHMA 3a yyacTHuuuTe B u3cnegsaHeto oT CesepHa
MakenoHus.

B 3akntouyeHune: obwmTe KOHCTaTaumm NOAKPENSAT CXBaLLAHETO, Ye
NPUNNKATE ca NoBeYe OT pPasfnUKNTE B akTa Ha U3BMHEHME MexXay
aBete  KynTypHu  rpynu.  [lbpBaTa  nogxunotesa, ue
pecnoHaeHTute ot CALL n CeBepHa MakegoHuss ce ovakBa ga
N3Non3BaT pasnMyHa NepcrneKkTMBa B akTa Ha M3BMHEHME, Ce OKa3a
HeBsipHa. [NpegnoynTaHaTa nepcnekTuBa B ABaTa KynTypHU koga
€ nepcnekTnBarta, OpueHTUpaHa KbM roBOpeLLMS.

BTopaTta nogxmnoTtesa, 4e HocuTenute Ha KynTypHua kog Ha CALL
N Ha KynTypHua kog Ha CesepHa MakegoHuss ce ovakea na
N3Non3BaT pasfiMyHu cTpaTerum, M3nonsBaHu 3a U3BWHEHUE, ce
okasza HeBsipHa. [lpoyyBaHeTO nokasa, 4e cbbecegHuuntTe B
ABaTa KynTypHM Koga uanonssaTt KoMOuHauus oT cTpatermm 3a
n3BuHeHue (kakto e otbenssaHo B llich, 2014), kouTo ca NOBNUSHK
OT COUManHUTe M KOHTEKCTyasrlHW acnekTU Ha aHanmanpaHuTe
pedeBn cutyaumn. To noTBbpPAU, Y€ N3BUHABAHETO HE Ce OTHacs
0O OTAENneH akT, a A0 ,MHOXECTBO pevYeBU aKToBe“, KaKTo ce
nocoysa oT Bwvnkosa (2013). OcBeH TOBa, AencTBUTENHaTa
KOoMOMHaUusa OT cTpaTermm BKNOYBA €4HW U CbLUWM cTpaTermu B
ABata KynTypHUM Koda, KOUTO CbLLO MOKa3BaT edHa U Cblua
BapuauMss nNpu  pasnuUYHUTE peyvYeBuM  CUTyauuu, KOeTo
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NOTBbPXXAaBa XapaKTepucTukata Ha YyHMBepcanHocTTa Ha
N3BNHEHUNATA, BbBeaeHa oT OnwTanH n KoeH (1983).

BbB Bpb3ka c TpeTata nogxunoresa: pecnoHgeHtute ot CALL n
CeBepHa MakegoHnss ce o4akBa Aa Wu3non3saTt pasnuyHU
MoaudukaTopu, MPUNOXEeHW B W3BUMHEHMETO, Ce oKasa, 4e
npeactaBuTenuTe W Ha [BeTe KynTypHM T[pynu nokassar
npegnoynTaHa TeHOEHUus 3a U3nons3BaHe Ha BbHLWHA
Moandomkaums.

CnepnoBaTenHO OCHOBHUTE XUMOTE3W, Ye KyNTypHUTE HOPMU U
ocobeHOCTU ce u3passaBaT C pasnuuMa B nparmatudHaTa
CTPYKTypa Ha UCKaHWUATa 1 Ye NnparmaTU4yHUTE pasnuuus morar aa
NOBMUSAAT HEraTMBHO Ha MeXAyKynTypHaTa KOMyHuKauusa, 6saxa
onpoBepraHu.

4.3 OnnaksaHug.

OnnakBaHusATa ca pevyeBun akToBe, KOUTO NoKassBaT OTHOLUEHUETO
N couunanHoTo NoBedeHne Ha roBOpeLLnd 1 ce cHnTaT 3a enH oT
peyeBuTe akToBE, KOMTO UMAT rofi Mo BfMsiHWE B couuanHarta
KoMyHukauus. Moxe ga ce TBbpau, Ye 3a pecnoHageHTute B CALL
Han-4ecTo cpellaHaTa doopmMma Ha onnakBaHe CbabpXKa cnegHuTe
XapaKTepUCTUKMK:

- NepcneKkTmnBa, opueHTnpaHa KoM CriyLiaiinA,

- MOYMTM edHaKBO MpUNOXeHMe Ha gedokanuavpailla wu
dookycupalla nepcrnekTtmea,

- NIMNCBa EKCNNUUMTEH NoAXoA,
- n3passiBaHe Ha HeofobpeHue (Ypes cTpaTterusi Ha gocaga),
- YeCTO npunaraHe Ha BbHLUHM MOAMUKATOPMW.

MocoyeHUTe NO-rope XapaKTepUCTUKM MoKasBaT, Ye akTbT Ha
onnakBaHe B aMepUKaHCKMSI KynTypeH KOO € HacO4eH KbM
cbbeceaHnKka cbe cneumduyHa unu HecneumduyHa npenpaTka B
3aBMCMMOCT OT COLManHnTe OTHOLWEHUS Mexay cbbeceaHmuuTe.
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CbbecegHukbT ce yBeaoMsBa 3a NPeaCcTOsILOTO OnfakBaHe u
AOENCTBUTENHUAT aKT Ha OnfakeaHe ce npejasa 4pes
HeekcnMuuTHa Qopma u 4pe3 dopMKu, KOUTO MokKassat
HeogoOpeHue nnu gocaaa.

Ot gpyra cTpaHa, XxapakTepuCcTUKUTE Ha Han-4ecTo cpellaHaTa
dopma Ha onnakBaHe 3a pecrnoHgeHTuTe ot CeBepHa MakegoHus
ca crnegHuTe:

- NepCcneKkTMBa, OpUEHTMPaHa KbM CryLlaLLms,
- (bokycupaHe Ha rnegHaTa ToYKa Ha cnywaiums u

- n3passiBaHe Ha HeogobpeHune (Ypes cTpaTerusita Ha gocagaTta),
- 0OBUHEHUS,

- BbHLUHAa MoauduKaums.

O6wmaT mogen onucea ONSIAaKBaHETO B MAKEOOHCKUA KynTypeH
KO KaTo aKT C KOHKpeTHa npenpaTka kbM cbbeceaHuka, nspasena
ypes hopMun, NokasBaLm HeogobpeHne, gocaga unm o6BUHEHME.
CoLo Taka cbbecegHMKBLT YecTo BnBa yBeaOMEH nNpean camoTo
ONnfakBaHe, KOETO MHOro 4YecTto cbabpxka OOACHEeHMe wunu
obocHoBKa.

OT6ensisaHnUTe NPUNUKN ca CNeaHuTe:

- n360opbT Ha PecrnoHAeHTUTe OT ABaTa KyNnTypHW Koda e Aa ce
Bb3AbpXKaT OT KOMEHTAP B CUTyaLusiTa C Hal-HUCKA TEXECT Ha
HanaraHeTo;

- U3NON3BaHeTO Ha OOMbIHUTENEH aKT (Mo-cneumnanHo monba 3a
KOpurmpaHe) KaTo 4acT OT peyvyeBUs aKkT, KOWTO MpuUCbCTBA
€OWHCTBEHO B KOHTEKCTa, B KOMTO cbbecegHMUuUTE ca mmanm
HepaBeH couuarneH cTaTyc;

- cnogensT Mo-BMCOKO npeanoynTaHMe 3a u3passiBaHe Ha
obBMHEHME, KoraTo cbbecegHMuMTe uMaT ONM3ka couuanHa
JUCTaHUMS;

- n3non13BaHe Ha nepcnekTtnBa, OpueHTnpaHa KbM CryLlallins;
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- N3non3BaHe Ha cneu,mcbqua npenpartka KbM cnyLwlalns;

- M3NOM3BaHEeTO Ha HecneunduyHO npenpaTtka KbM cnywawmsa,
Korato MmMa HepaBeH couuaneH CTtaTyCc CbC cbbecegHnka wn
BKIMlO4YBa HaJlaraHe Ha BMCOKa CEPUO3HOCT,

— W3nonseBaHe Ha npeaBapuUTeESHM akToBe (pre-acts), 3a aga ce
yBEe4OMM CRyLLALLUAT;

- N3NON3BaHe Ha cTpaTerun Ha HeogobpeHne nnu gocaaa.
O16enasaHnTe pasnuku ca cnegHuTe:

- OnnakBaHuWsiTa B aMepUKaHCKMUS KyNTypeH KOoA ca rfoBede
BBbHLLHO MoandmLmMpaHy Unmn ca No-CKIoHHK Aa npegynpexaasaT
crywawmsi npuy onsaksaHe.

- BbHWHATA MoauduKauusi € HaW-HUCKa, KoraTo COuManHusT
CTaTyC € paBeH; HO KOraTo COUManHusaT CTaTyc € HeyTpareH
(HemsBecTeH), BbHLWHaATa Moauukauna 6enexmn 3Ha4yuTenHo
3acuneaHe, KOeTO npoabiikaBa [a pacTe, AoKaTo CounarHusT
cTaTyC CTaHe HepaBeH.

- PecnoHgeHTnte ot CeBepHa MakeooHus 4ecTto wuanonssaT
cTpaTernaTa Ha 06BMHEHME, [OPU KOraTo coumanHaTa gucTaHums
mMexay cbbecegHuuuTe € cpefHa, KOeTO He CbOTBETCTBa Ha
oTroBopuTe Ha pecnoHaeHTuTe ot CALL.

- n3nonseaHe Ha obocHoBaBaHe (grounders) OT pPecrnoHAEHTUTE
oT CeBepHa MakeaoHUs Unn HanuymMe Ha TeHgeHums ga ce gage
00sicHeHne unn oboCHOBKA Ha OMfakBaHETO, KOETO NUMNCBa B
oTroBopuTe Ha pecnoHaeHTute ot CALL.

PeuyeBnsaT akT Ha onnakBaHe ce XapakTtepuaupa KaTo akr,
OPMEHTMPAH KbM ChyLlalmna 1 B ABaTta KyNnTypHU Koga, Tbi KaTo
OpueHTUpaHaTa KbM cnywawms nepcnekTmea Ha
nedokanuanpalla € Han-4ecTo K3nosiaBaHarta rnepcnekTmea n B
ABata KynTypHW Koga. M3anonsBaHeTo Ha Apyru rnegHn TOuYKU
CbLLO NPUCHCTBA B peYEBUTE CUTYaLMN, KOETO NOKasBa Nogo6HM
BapuauMm B OBata  KynTtypHum  koga. CneposaTtenHo
noaxunoresaTa, Ye ce o4yakBa uacrnegsaHute nuua ot CALL n
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CeBepHa MakenoHvs ga nsnonssaT pasfvyHa nepcrnekTuasa npu
onnakeBaHeTo, belle onpoBepraHa.

AKTBT Ha onnakeaHe B ABaTa KynTypHUM Koda credBa cbuiaTta
nparmatmyHa d¢opma C Hameuu, OOWKHOBEHO 4YacT OT
BbBeXaalms akT, nocrniegBaHn OT U3pasu Ha pasgpasHeHue n
NOHSAKOra 0OBMHEHMS KaTO YacT OT OCHOBHUS aKT U 3aBbpLUBALLN
Cc Monbu 3a KopurMpaHe KaTo 4YacT OT 3aKMIOYUTENHUSA aKT Ha
onnakeaHeTo. B 3akniouveHne TpsibBa ga ce otbenexu, 4e
XunoTesaTa, Ye npeacraBuTennTe Ha KynTypHute kogose Ha CALL,
n Ha CeBepHa MakegoHnsa ce ovakBa [a M3Nons3BaTt pasfiyHn
cTpaTernmn B akta Ha onnakeaHe, cbLlo Oelle onpoBepraHa.

lMpunoxeHneTto n 4yectotata Ha MoaudukaTopuTe Mnokasear
HAKONKO pasnukm mMexay ABaTta KynTypHu koga. OnnakeBaHuaTa B
aMepUKaHCKNSA KyNTYpeH KOA4 Ce XapakTepuaupaT C BUCOKa
4yecToTa Ha BbHWHW MoguduKauuu, OOKaTO OnfiakBaHUATa B
MaKeOOHCKMSA KYNTYPEH KO Ce XapakTepuaupaT C MHOro cnabo
NPUIOXEHNE Ha KakBUTO 1 Aa 6muno mogudukaTopu.

Te3n xapakTepucTtukm Ha MoaudumkaTopute 3a oOnfakBaHe
AokasBar nogxumnoTesarta, Yye pecnoHgeHTute ot CALL n CesepHa
MakegoHus ce ovakBa ga n3nonaeaT pasnuyHu mogudukaTopm B
aKTa Ha onnakBaHe.

B 3aknioyeHne, OCHOBHaTa XunoTtesa, Ye KynTypHUTEe HOPMU U
ocobeHOCTN ce wu3passiBaT C pasnuuus B nparMaTuyHaTa
CTPyKTypa Ha MonbuTe, ce okasBa 4YaCTUYHO BsIipHA; WU
XunoTtesarta, Ye nparMaTtU4yHUTE pasnuuus moraT ga MnoBnusaT
HeraTMBHO Ha MEXAYKynTypHaTa KOMyHUKaLUs, ce onpoBeprasa.
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3aknyeHue

HacTosawoTo nacnensaHe XBbpns CBETNNHA BbpXY
YHMBEpPCANHOCTTa W OoTnuuuTenHata npupoga Ha peyesuTe
aktoBe. OT efHa cTpaHa, TO [OKa3Ba, Y€ CXOAHW couunanHu u
KOHTEKCTyanHn obcTtoarencrea npou3sexgaT e€OHn U Cblum
peakuMM Ha peyeBM akT, HO, OT Apyra CTpaHa, Mnokasea, u4e
pasnuyHuTe (opMmn Ha Te3n OTroBOPM cCa MPSKO OPOpMeEHU OT
COLMOKYNTYPHUTE napamMeTpu u KynTypHUTe HopMu. ToBa
noTBbpXxaaea, 4e nparmMatnyHata dopma Ha wmonbute ce
pasnuyaBa 3HAYUTESNTHO MEXAYy aMeEpPUKAHCKMA U MaKedOHCKUS
KynTypeH Ko Mo OTHOLWEeHWe Ha npuraraHute crpaterun wu
mMoaundukaTopun. OcBeH TOBa ce NOTBbPXKAABA, Ye U3BUHEHUATA U
onnakBaHusiTa ce pasnuyasaT Mo OTHOLUEHME HAa M3MNON3BaHUTE
MoAandukaumm, KOeTo o3HavaBa, Ye nparmaTuyHarta um opma B
amMepuKaHckaTa U MakegoHCKaTa KynTypa € 4YacTUYHO pasfiyHa,
HO B CbLLIOTO BpeMe nokassa CbLLO, Y€ UMa rosfiiMo CXOACTBO MO
OTHOLLUEHME Ha CTpaTernnTe M MepcrnekTMBUTE B paMKUTE Ha
OnfakBaHusTa U U3BMHEHNATA B ABaTa KyNnTYpHU Koga.

KOHKpeTHUTe KOHCTaTauuuM Ha u3cregBaHeTo Ce OTHacAT Ao
cbbecegHUUM, KOUMTO ca CTYAEHTU, KOUTO MpUHaAexaT KbM [Be
PasfMYHN KyNTypM U KbM TEXHUTE MparmMatuyHu ¢opmMmu Ha
monba, usBuHeHWe n onnakeaHe. CrnegoBaTeNHO KOHKPETHUTE
3aKM4YnUTENHN GEnexXkn ca cneaHuTe:

- coumanHaTta gucTaHumMs € Han-BNUATENHUAT napameTbp, KOUTO
OKasBa pasfIMYHO BNUsIHME BbPXY ABETe rpynu cbbeceaHuum u
crnegoBaTernHO Cb3aaBa pasNUYHK NparMaTtuyHu CTPYKTYPM.

- COUManHoTO NoJ1oXXeHne CbLL o OKa3Ba pa3fiMnyHoO BIMMAHNE BBbPXY
ABETEe rpynu cbbecegHmUN, HO BNUSHUETO MY € MO-roJiIAMO BbpPXY
aMepUKaHCKNTE PeCnoHOeHTU.

- YyactHmuute B nscnegsaHeto ot CALL n CesepHa MakegoHus
nokaseaTt pasfnun4eH TUM OTHOLWEHME KbM npodecop u 6nM3bK
npuaATen 4Ypes nNpunaraHe Ha pasnu4yHu cTpaTerun B pamkuTe Ha
aHann3npaHuTe peyeBun akToBe.
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- CTeneHTa/HMBOTO Ha HanaraHe Ha pedyeBaTta cuUTyauuna mMma
MHOro MarJiko BJIiMAHME BbBPXY MNpou3dBeneHata nparmMaTtuyHa

CTPYKTYypa.

- npunaraHeTo Ha pa3JyinyHn CTpaTernn, KOUTo npuHaanexart Kbm
edHa M Cblla KaTteropma wunn npunaraHeTo Ha €gHUM U Cblin
cTpaTteruu, HO C pa3nnyHa 4ecToTa, NnOTBbpPXXOaBa
YHMBEPCAITHOCTTa Ha peyYeBnTe akTtoBe.

- W3Non3BaHeTo Ha KomMbuHauusa oOT pasnn4yHn  cTparternu
NnoTBbpPXOaBa acnekrta Ha pedYeBUTE aKTOBE KaTo Ha60pVI oT
pe4veBn akToBe UMM MHOXECTBO aKTOBe.

- W3MOM3BaHEeTO Ha KOMOWHauMs OT cTpaTernn, Kopurupaiim
nogabpXawm eneMeHTM U moaudmkatopu  nopgyepTaBa
3Ha4YEeHMEeTO Ha pedvyeBUTe CbOUTMS M peyveBM CUTyauun KaTo
aHanu3vpaHu M3BadkW, 3a pasnuka OT aHanu3a Ha egUHUYHU
peyeBn aKToBe.

- BIIUSIHUETO Ha KyNTYpHWUTE, COUMANHUTE U KOHTEKCTyanHuTe
hakTopu BbpXy KparHaTa nparMaTuyHa CTPYKTypa Ha pedyeBuTe
aKTOBE MOKa3Ba TsAXHATa Heocnopuma KynTypHa OTIIMYUTENHOCT U
3acunea nosnumsita UM KaTto CUTyMpaH peyeB akT.

B 3akntoueHune, otbensasaHnTe pasnuumnsa U NpUInNKKU Bb3HMKBAT
KaTo Mpsik pe3ynTtaT OT counanHuTe, KOHTEKCTYanHn 1 KynTypHU
0CODEHOCTN, KAKTO U OT NINYHUTE TEHAEHUNN Ha PeCcrnoHAeHTuTe.
CnepoBaTteniHO U3cneaBaHeToO He MOXe [a NPeasoXmn KOHKPETHU
npasmna MnNu MoAenu no OTHOLUEHME Ha peyYeBUTE akToBe, HO
MOXe [da npearioXku HacoKM 3a MOAXOASALO CTPYKTypupaHe wu
npunaraHe Ha peyYeBUTE aKTOBE Ha aHIMUNUCKN e3unkK. foBopelmTe
aHIMMNCKN e3UK He TpsabBa aa ce PoKycumpaT BbpXYy KOHKPETHU
cTpaTerMn wnu TUMNOBE CTpaTerMm, a BbpPXy KOHTEKCTyanHu U
counanHn daktopu U npeanoyMTaHata ped B Te3n peyeBu
cutyaumn. Kakto KoeH n Nwnxapa (2013) 18bpAAT, ,HOPMUTE Ha
AageHa peyeBa OOLLUHOCT ca CKMOHHW Aa npaBAT onpeaeneHo
nparmMaTtM4yHO NOBEAEHNEe NnoBe4ve UnM Mno-mManko npeanoynuTaHo
UM NoAxXoAsALLO B AafeH KoHTekeT" (cTp. 199). B aBata KynTypHu
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Koda HsAMa nNpaBuITHU UK HeNpaBuUnHU oopMn Ha n3pasaBaHe, a
nMa npegnoYnTaHn U HenpegnovmMTaHu nparmaTuyHu oopmMn Ha
pedyeBn aktoBe. B 3aknwuveHne Han-BaXXHOTO TBbpAEHME Ha
MOETO u3cneaBaHe €, Ye KynTypHUTe pasnuyms okassaTt OrpoMHO
BNUSAHME KaKTO BbPXY M3pa3saBaHETO, Taka U BbpXy pasbupaHeTo
Ha pedyeBuUTEe akToBe. ToBa nMpoyyBaHe UenuM da MNoBULLK
0OCBEeOMEHOCTTa cpe/ u3yyaBalluTe aHrfMNCKN KaTo Yyxa e3uK
N HOCUTENUTE Ha aHIMUNCKN e3UK, Taka 4Ye Aa ce npefoTBpaTaT
eBeHTyarnHu npobnemu 1 B3aMMHO HepasasbupaHe B npoleca Ha
KOMYHMKaUus.
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MpuHocu

1.

ToBa € egHO OT  MankoTo  u3cnegBaHusi  Ha
CeBEepHOMaKeOHCKUSA KynTypeH KoA, KOoeTo npegnara
rofiiMO  KONIMYECTBO [daHHW 3a peyYeBU aKkToBe MU
npeaocTaBsa CbBPEMEHHM KOPMYCK OT peyeBn cutTyaumm u
pedyeBn akToBe, KOUTO MoraT ga Ce W3non3eaT KaTo
pecypcu 3a 6baeLy aHanm3 unm kato yuyebeH pecypc.
N3cnepBaHeTo nokasBa, Yye 3a da ce npoyyaT HambiHO
BCUYKN (pakTopu, KOUTO popMupaT pedyeBuTe akToBe, Te
TpsabBa ga 6baaT aHanuavMpaHu KaTo 4YacT OT peyveBo
cbbuTMe n/unu pedeBa cutyauus

N3cnepBaHeTo B TO3N aucepTauMOHEH TPy pasKpuea, ye
coumanHata [gucTaHuusi okKa3Ba HaW-ToNsIMO  BNUSIHME
BbpXy nparmMatuyHata CTpykTypa, nocnegsaHa oOT
coumanHma ctaTyc

N3cnepgBaHeTo wuaeHTUdMUMpa HaW-4ecTo cpeuwaHuTe
nparmMatn4yHm opmu Ha monba, N3BMHEHUSI N OMNJlaKkBaHe
No OTHOLWEHWE Ha Wu3Non3BaHaTa nepcrnekTMea MU
MOANdUKaATOPU B PaMKUTE HA PEYEBUTE aKTOBE, KAKTO U
cTpaTtermnTe, u3nonseBaHu 3a opmynupaHe Ha Te3u
aKTOBE B MaKe[OHCKUS 1 aMepPUKaAHCKNS KYNTypeH Koa,.
HacTtoawoTo nscneasaHe Tpsibea ga ce Bb3npueme kaTto
noTBbPXAEHME Ha (bakTa, Ye pedeBnTe akToBe TpsibBa aoa
Ce n3yyaBaT KaTO CbBKYMHOCT OT MHOXECTBO €3UKOBU
aKkToBe, KOMTO MoraTt ga Obaoar npeanoyvMtaHn  unm
n3bareaHu B onpeaerieHa pevyeBa cuTyaums B pasfimyHuTe
KynTypw.

N3cnepBaHeTo npeacTasBnisiBa MpPakTUYECKM U3TOYHUK Ha
MHoOpMaUMa M MPUMMEPU 3a MpunaraHe Ha peyeBuTe
aKToBEe M None3eH NHCTPYMEHT 3a yYalmTe u yuutenuTe no
AHIMIMNCKM  KaTo YyXX4 €e3uK npu npuaobuBaHeTo Ha
nparMaTnyHa KOMMNETEHTHOCT.
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Introduction

Pragmatics is one of the most researched fields in linguistics as
an interdisciplinary field, whose analysis and implications
influence interlanguage studies, cross-cultural studies, second
language acquisition, foreign language acquisition, pedagogical
studies etc. Studies in pragmatics offer observations that directly
help improve people’s communication and it is of high importance
for people studying a foreign language and striving toward
pragmatic competence. Since speech acts are language acts that
are part of people’s daily communication, they are undoubtedly
essential features of pragmatic competence as well.

Utterances contain words and grammatical structures, but they
also perform a certain action via those utterances. The action
performed by producing an utterance is defined as a speech act.
Usually, the speech act is performed with a certain communicative
intention, which the speaker expects to be recognized by the
hearer. The circumstances surrounding the utterance or the
speech event itself, is what determines the nature of the speech
act and it helps its realization. The general accepted claim of
contemporary speech act theory is that in order to completely
acquire the use of a speech act, a speaker needs to acquire a
pragmatic knowledge of that speech act.

Object of the research

The object of my study is the linguistic form used to convey a
pragmatic function in the speech acts of requesting, apologizing
and complaining. | have chosen these three particular speech acts
since it is practically impossible for any speaker to not use at least
one of them in their daily communication. The focus is on the
linguistic aspects of the speech acts in the American and
Macedonian cultural code. Since culture diversity has a great
influence on the speech act formation and realization, | have
analysed the form of each speech act referring to expressed
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strategy, applied perspective and modification within the speech
event.

Hence, the main aim of my thesis is to determine and define the
linguistic form used to convey a pragmatic function in requests,
apologies and complaints by an in-depth pragmatic analysis on
three of the most used speech acts and their applications by
speakers from North Macedonia and native American speakers
from California, USA.

Aims of the research

All individuals have their own pragmatic norms based on their
cultural background and those norms influence their
communication with people from other cultures. The main
supposition is that each cultural group conveys their cultural and
pragmatic norms through communication and at the same time
perceives their interlocutors through the same norms and beliefs,
and this often results in misconceptions and miscommunication.
The main aim of my research is to define the pragmatic structure
of a request, a complaint and an apology in both cultural codes. If
the pragmatic structure of each of the above-mentioned speech
acts is defined, the cultural characteristics of the two groups of
speakers will be identified and major differences that may cause
possible discrepancies in intercultural communication will be
detected.

The findings will be most useful for learners of English as a foreign
language in North Macedonia as a helpful and valuable tool to
achieve pragmatic competence, as well as for teachers of EFL as
a practical resource of information and examples of speech act
application. Nonetheless, it will be beneficial for American
speakers and other speakers of English as a resource that will
raise their awareness of the different ways of expressing speech
acts by EFL speakers and consequently to reduce the
misunderstandings from future cross-cultural communication,
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since every act of communication is a two-way process that needs
to be maintained by all interlocutors in order to be successful.

Hypothesis & research question

Speech acts are the core element in every language and
communication among people in any culture. In order to have a
successful cross-cultural communication, one has to fully
understand the concept of speech acts as it is seen and used by
native speakers. This means that all linguistic aspects of a request,
a complaint and an apology have to be analysed in the two cultural
codes. | have proposed the following main hypothesis:

- The cultural norms and features are expressed with differences
in the pragmatic structure of requests, apologies and complaints
between the American and Macedonian cultural code.

In order to prove or disprove the hypotheses, | have divided the
research into a few levels of analysis that were all guided by the
main research question, which was the following:

“What is the typical form of a request, apology and complaint in
each language?”.



Structure of the thesis

The dissertation thesis includes an introduction, four main
chapters, conclusion, limitations and implications with a total
volume of 155 pages. The obtained data, its analysis and the
results are presented in 21 tables, 14 charts, 2 graphs and 7
appendices. The bibliography includes 170 publications on speech
act theory and cross-cultural analyses of speech acts by English,
American, Bulgarian, Macedonian, Turkish, Chinese etc. authors.

The first chapter is the literature review that contains a
chronological overview of the origins and development of speech
act theory as well as an overview on the structure and application
of the speech acts and their interrelations with politeness, culture
and discourse.

The second chapter is the methodology that offers a detailed
explanation on the objectives, hypothesis and the research
questions. Furthermore, it explains the methods and instruments
used for the analysis and offers a complete description on the
complete methodological procedure.

The third chapter is a presentation of the derived results and their
analysis. This chapter offers both a general and a specific
representation of the quantitative and qualitative analysis. The
results show the background of the participants, the application of
the speech acts of requests, apologies and complaints in regard
to the applied perspective, strategy and modifiers in a different
sociocultural and contextual situation.

The final chapter is the discussion, where | explain the findings
about the analysed speech acts and correlate these findings with
existing research. Moreover, | define the pragmatic structure of
speech acts and describe the similarities and differences between
the two cultural codes.



Chapter 1

Literature review
1.1 Speech act theory.

Speech act theory is both a philosophical and linguistic concept
that is continuously changing and evolving. Many philosophers
and linguists contributed to the speech act theory through their
work. The origin of speech act theory started with the work of
Austin (1962), which is nowadays referred to as conventional.
Then the theory is developed by his student Searle (1965) and his
intentional views. Later, many others (Grice. 1975; Bach &
Harnish, 1979; Sperber and Wilson, 1986) contribute to the
evolvement of the theory with claims now considered as
inferential.

Nowadays, linguists often divide the various views on speech acts
as conventional, intentional and inferential.

In the beginning of his work Austin made a large impact on the
public with his claim that sentences resist a truth-conditional
analysis, which was contrary to the widely accepted linguistic
positivism. This claim was followed by the observation that not all
statements that can be marked as true or false are descriptive.
Moreover, not all sentences are employed to make a statement
and are part of doing an action. These observations evolved into
his ‘performative hypothesis’ that was based on the distinction
between constatives as statement making utterances and
performatives as utterances with both descriptive and effective
aspect. The performatives were further differentiated as explicit
and implicit. Explicit performatives were those that contain a
performative verb, which can be reinforced with ‘hereby’ and is
used in a sentence with a first-person singular in present tense,
indicative mood and active voice. On the other hand, if the
performative verb is not present the performative is labelled as
implicit. Also, Austin introduced felicity conditions that need to be
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fulfilled so that the performative is realized. If the conditions are
met, the performative is deemed as felicitous. If the conditions are
violated, the performative is infelicitous. However, the initial
dichotomy between performatives as action-performers and
constatives as truth-bearers showed many inconsistencies.
Consequently, Austin abandoned the performative hypothesis and
proceeded by establishing a general theory of speech acts.

In accordance to Austin’s general speech act theory, all utterances
in addition to their meaning, also perform specific acts via a
specific communicative force of that utterance. The speech act
constitutes of three separate acts that are simultaneously
performed and these are the locutionary, the illocutionary and the
perlocutionary act. First, any speech act is a basic act of speaking
or the production of a meaningful linguistic expression and this is
the locution or the locutionary act. Then, logically a speech act is
produced with a certain intention or a function that is intended to
be fulfilled and this is the illocutionary act of an utterance. The
function of the utterance is conveyed through its illocutionary or
often called communicative force. Finally, if an utterance has a
function that needs to be realized, it has to have an effect as well.
The act that produces a certain effect or a consequence, or exerts
a certain influence on the hearers through the utterance of a
linguistic expression is defined as a perlocutionary act. This
threefold concept of the speech act is still relevant and it serves as
the basis of various views or approaches to speech acts.

Searle (1965) confirmed the concept of a speech act and Austin’s
novel ideas by writing the following: “It is not, as has generally
been supposed, the symbol or word or sentence, or even the token
of the symbol or word or sentence, which is the unit of linguistic
communication, but it is rather the production of the token in the
performance of the speech act that constitutes the basic unit of
linguistic communication” (p.221). Herein he determined the
illocutionary act as the minimal linguistic unit of communication
and believes that there are certain conditions that need to be
fulfilled, in order to realize the speech act.



One of the most important contributions by Searle to speech act
theory is the distinction between a proposition and an illocutionary
act. He observed that different illocutionary acts have different
meanings, but also share certain amount of content. Therefore,
the shared content was labelled as a proposition. Although
sentences or utterance can express the same content, they often
(almost always) have a distinctive meaning. This means that
beside its contents, every utterance has its own illocutionary force.
Searle explained ‘illocutionary force’ as the device that shows us
how the proposition is to be taken or as a device that indicates
which act the speaker is performing. The content and the
illocutionary force are two different categories that comprise each
speech act. The contents are usually communicatively inert and
often remain fixed, while the illocutionary force varies. Also, the
content of one’s communication underdetermines the force of that
act and vice versa (the force underdetermines the contents). Force
is a feature not of what is said, but of how what is said is meant.

Searle supported the idea that the central part of the human
communication is neither cultural nor conventional, but it is carried
out by a communicative force as suggested by Grice. The claim
that the illocutionary force carries the intent or the function of an
utterance is based on Grice’s concept of speaker meaning as a
meaning derived from speaker's intentions. The speaker's
intention is the communicative and reflexive intention as defined
by Grice. Speaker meaning of utterances is defined as
characterized by performing an action with an intent to influence
the hearer's beliefs that entails the recognition of that same
intention. This intention to produce a belief or other attitude by
means of recognition of this very intention has been labelled as
communicative intention. Eventually Searle concluded that
meaning is both a matter of intention, and a matter of convention.
Therefore, in order to analyse an illocutionary act, we need to look
into both its intentional and its conventional aspect. However,
Searle’s view has been challenged by Strawson who proposed
that the realization of speech acts can be explained by people’s
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ability to discern one another's communicative intention.
Strawson’s approach suggested that the relevant effect of the
speaker meaning is not a production of belief or the elicitation of
an intention, but a mere understanding of the speech act.

The intention-based conception of meaning supported by the
cooperative principle introduced by Grice (1975) and the Gricean
maxims has served as pillars for the inferential view on language
and consequently speech act theory. The cooperative principle
entails that people involved in conversation will naturally cooperate
with each other. The principle is supported by four (super) maxims
often that are the maxims of: quantity, quality, relation and manner.
However, many expressions do not adhere to the maxims and
sometimes the violations of the maxims are done on purpose.
Consequently, this leads to utterances or acts that convey
additional meaning or i.e., a conversational implicature.

Sperber and Wilson (1994) claim that linguistic communication is
an instance of ostensive-inferential communication that is
achieved because of the principle of relevance. The communicator
is involved in ostension, while the audience is involved in
inferencing. Sperber and Wilson (1986) eventually explain that
communication is an inferential process that starts with a linguistic
stimulus by the speaker. The inferential process acts as a process
of contextualization of a new piece of information, and herein it
helps us recognize the real communicative intention/s of the
speaker. In summary, the proposition expressed by an utterance
is inferentially retrieved by the hearer from a more abstract
propositional form on the basis of contextual assumptions and in
accordance with the principle of relevance.

Bach and Harnish (1979) agree that linguistic communication is an
inferential process. They further develop the inferential theory by
establishing the ‘speech act schema’ or SAS. The speech act has
been explained as a four-part act that consists of: an utterance act,
locutionary act, illocutionary and perlocutionary act. They claimed
that “the speaker provides, by what he says, a basis for the hearer
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to infer what the speaker intends to be thereby doing” (Bach and
Harnish, 1979, p.5). Bach and Harnish have improved the
inferential concept by defining four specific levels of inference that
focus both on speaker’s meaning, and the influence of the mutual
contextual beliefs on the hearer’s inference.

According to the inferential view on speech act theory the
speaker’s utterance provides a basis for the hearer to infer the
speaker’s intention in that utterance, and the inferential process is
successfully finished only when the hearer identifies the intended
meaning or more precisely the illocutionary intent. As K. Allan
(1983) explains when the speaker wishes to communicate with the
hearer, he/she will express himself/herself in a way that he/she
presumes will enable the hearer to comprehend the intended
message.

It can be concluded that the contemporary form of inferential
theory comprises of a few general assumptions: the speaker and
the hearer are human beings, the speaker and the hearer know
how to use a specific language, the speaker and the hearer share
a general knowledge about the world, the speaker and the hearer
will adhere to the cooperative principle, the speaker and the hearer
will adhere to the politeness principle, a violation of the cooperative
principle will result in conveying an additional meaning through a
conversational implicature.

1.2 Speech acts

The three aspects of a speech act introduced by Austin are the
locution, illocution and perlocution. Locution is the basic act of
speaking. It can be subdivided into three sub-acts. The simple
uttering of sounds is the phonic act, then the sounds’ composition
of a particular linguistic expression is the phatic act, and the act of
endowing meaning or the contextualization of the utterance is the
rhetic act. These sub-acts portray the process of speaking done
by the speaker. Logically, when an utterance is made the speaker
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has a purpose or a function in mind. The type of action or a function
that the speaker wants to accomplish is the second aspect of the
speech act which is the illocutionary act. The specific
communicative purpose of the utterance is also called its
illocutionary force or illocutionary point. In some contexts, one
locutionary act might have more than one illocutionary point, and
this is defined as an illocutionary act potential of an utterance.
Although other linguists (Searle 1965; Bach & Harnish, 1979;)
have also contributed to the definition of speech act structure, and
it is important to emphasize that all the proposed explanations on
speech act structure share a focus on the illocutionary point or the
illocutionary force. Moreover, the illocutionary force of a speech
act was applied as a key feature in innumerable classifications and
taxonomies on speech acts (Austin, 1962; Searle 1965; Searle &
Vanderveken,1985; Bach & Harnish, 1979; Allan, 2014 etc.).
Beside the illocutionary point, othet features of speech acts can be
used to make a differentiation between acts. For example, some
speech acts are at the beginning of an interaction and others are
at the end. Consequently, speech acts can be differentiated as
initiating or reacting acts based on their position in the speech unit.
Also, based on their origin as natural or institutional acts
(sometimes referred to as primary/secondary). Natural acts are all
acts necessary for natural communication between people. On the
other hand, institutional acts derive from and are specific for a
certain institution or organization. Moreover, the speech act
classification can be done based on the level of directness of an
act. The differentiation between direct and indirect acts includes
different approaches.

Although speech acts are referred to as minimal linguistic units,
language acts and speech units, they cannot be analysed as
separate units of language. Speech acts are always part of a
certain discourse and their analysis depends on the aspects of that
discourse. Discourse is both “a coherent text in combination with
extralinguistic: pragmatic, socio-cultural, psychological and other
factors” and “speech considered as a purposeful social action, as
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a component involved in the interaction of people and the
mechanisms of their consciousness” (Sherboboevna, 2020,
p.127).

The two concepts that are used to describe the part of discourse
that is analysed in speech acts are the “speech situation” and
“speech event” as introduced by Hymes (1972). A speech situation
refers to any situated interaction. A speech event is a social activity
with a certain structure and purpose, which also involves
appropriate verbal or non-verbal behaviour. Beside the social and
contextual aspects of a speech event, it is also an activity with a
certain structure. As a social and verbal interaction with a
beginning and an end, the interlocutors in a speech event follow
the rules of a conversation. This means that a speech event
contains an opening and a closing sequence, or it is labelled as an
opening act, head act (which is the main act) and a closing act.
Herein, the speech event encompasses social factors, contextual
factors, the interlocutors and all of the other circumstances
surrounding the speech act. In many ways, it is the nature of the
speech event that determines the interpretation of an utterance as
performing a particular speech act (Yule, 1985).

Moreover, speech acts are closely intertwined with politeness and
culture, and cannot be analysed without referring to these
concepts. “Generally speaking, politeness involves contributing to
social harmony and avoiding social conflict” (Holmes, 2013,
p.285). However, the linguistic term ‘politeness’ is a different term
in contemporary linguistics, where it is defined as “a pragmatic
notion that refers to ways in which the relational function in
linguistic action is expressed” (Yamazaki, 2001, p. 20). Those
ways of expressing politeness involve a variety of politeness
strategies ori.e., different speech acts filled with various politeness
markers. As Holmes (2013) stated being polite “involves knowing
how to express a range of speech functions in a culturally
appropriate way” (p.293). Furthermore, politeness can be defined
as showing awareness and consideration of another person’s face
(Yule, 2010, p.135). This definition alludes to both the concept of
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face introduced by Goffman (1967) and the theory of politeness of
Brown and Levinson (1987). Based on Goffman’s facework, the
face represents the public self-image of each person. Brown and
Levinson explain politeness as the act of being aware of a person’s
face and respect it. The face represents the public self-image of
each person. It consists of the emotional and social side of a
person’s self that is expected to be recognised by others. We may
have a positive or a negative face. The positive face requires
maintenance of the positive image, which means appreciating the
wishes and desires of a person in the social context and showing
that the person is liked, respected and accepted. On the other
hand, the negative face requires respecting the individual’'s needs
for freedom of action, freedom from imposition and the right to
make one’s own decisions. According to the different faces, there
is positive and negative politeness.

Positive and negative politeness are often used to describe
different cultures. The culture of North Macedonia shows
preference toward positive politeness that values solidarity and
friendship. The culture of the United States of America shows
preference toward negative politeness, which means that the
focus is on the individual and the speaker addresses the needs of
the hearer for freedom.

Language as means of communication cannot be separated from
culture, since people’s culture is portrayed through the language
spoken by that group of people. Since speech acts are forms of
language acts, they are also interrelated with culture.
Consequently, “if speech-act categories are cultural concepts, we
might expect them to vary from one society to another” (Xhara,
2017, p.54). Speech acts reflect the fundamental cultural values
and social norms of a target language and demonstrate the rules
of language use in a speech community (Thijittang, 2010, p.5). As
Wierbznicka (1985) stated “it is very important to try to link
language specific norms of interaction with specific cultural values”
(p.176). Culture affects communication and people with different
cultural backgrounds communicate differently.
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1.3 Cross-cultural work on speech acts

The basic presupposition of speech act theory is that language is
used for communicative purposes (Kusevska, Ivanovska,
Daskalovska, 2017, p.39), and these communicative purposes are
the focus of pragmatic research. Knowledge of language as a
system is not enough to be able to use it in real contexts. For this
purpose, we also need to have knowledge of the pragmatics of
language, which describes, generally speaking, how a given
linguistic structure relates to a particular communicative function
(Stoyanova, 2021, p.97). When people communicate, they need
to be aware of the significance of pragmatics in communicative
interaction; otherwise, miscommunication and communication
failure occur and can affect interpersonal relationship and peaceful
coexistence, particularly in an intercultural context (Thijittang,
2010, p. 215).

Speech acts are language acts, because the speaker uses them
to conduct a certain function (Kusevska & Buzarovska, 2020). This
communicative function that is being realized contains the
speaker’'s communicative intention, which is expected to be
recognized by the hearer or the interlocutor. The interlocutors
need to be capable to recognize the speaker’'s communicative
intent and to successfully interpret it. The appropriate recognition
of the speaker’s communicative intent is essential for maintaining
a successful communication in any language.

The large cross-cultural and interlanguage research that was done
has helped determine and confirm some key concepts related to
speech acts. In this thesis | focus on three speech acts: requests,
apologies and complaints.

Requests are one of the most frequently researched acts due to
their diversity and interdisciplinary character. These speech acts
are defined as: “acts which are used to express the speaker’s
desire so that the hearer does what the speaker wants” (Bach and
Harnish, 1979, p.48), “an illocutionary act whereby the speaker
(requester) conveys to a hearer (requestee) that he/she wants the
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requestee to perform an act which is for the benefit of the speaker”
(Trosborg, 1995, p.187) and as “attempts on the part of the
speaker to get the hearer to perform or to stop performing some
kind of action in the interest of the speaker” (Ellis, 2008, p.172). A
request is described as ‘directive act’ (Searle, 1969), impostive act
(Trosborg, 1995) and a face-threatening act (Brown & Levisnon,
1987). Hence, requests are closely related to the concept of
directness and politeness. Also, these acts have the strongest
dependent relation to social and contextual factors in comparison
to other speech acts. The vast research on requests (Nugroho and
Rekha, 2020; Jan, Lin & Li, 2015; Mokhtar, 2016; Trajkova, 2014;
Kusevska and Daskalovska, 2016) has strongly confirmed the
major influence of culture and cultural background of interlocutors
over the speech realization patterns.

Apologies are one of the most studied speech acts since they
derive as a direct result of the natural human behaviour to maintain
harmonious interpersonal relations. These acts are considered
‘universal acts’ (Olshtain & Cohen,1983) and are described as
‘behabitives’ (Austin, 1975), expressives (Searle, 1979) and
acknowledgments (Bach and Harnish, 1979). The research done
on apologies (Valkova, 2013; llich, 2014; Donevska, 2018;
Todorovska, 2018, Smichkovska, 2014 etc.) proved them as both
universal and multiple acts with a social function to improve
interpersonal relations between the interlocutors; as well as acts
that are culturally moulded and essential part of communicative
competence (Thihittang, 2010).

Complaints show the speaker’s attitude and social behaviour;
therefore, they were classified as behabitives by Austin (1962) and
expressive acts by Searle (1969). Trosborg (1995) defined
complaints as “an illocutionary act in which the speaker expresses
disapproval or negative feelings toward the state of affairs
described in the proposition and for which the hearer is held
responsible either directly or indirectly” (p. 311). Moreover, they
are considered as: conflictive acts (Leech, 1983), face threatening
acts (Brown & Levinson, 1987), retrospective acts (Olshtain and
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Weinbach, 1993; Trosborg, 1995), multiple speech acts (Clyne,
Ball and Neil, 1991) that usually spread over several turns (Murphy
and Neu,1996). The work on complaints is a proof for the cultural
variability of these acts.

All of the cross-cultural work confirms the fact that the pragmatic
structure of speech acts is affected by many factors, and the
appropriate use of speech act is not possible without pragmatic
competence.
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Chapter 2

Methodology

The initial aim of my study is to provide a complete description on
the pragmatic structure of speech acts and their application by
speakers from two cultural code, which required a careful planning
of the methodology framework.

2.1 Methods

The methodology involves a quantitative and qualitative methods
for analysis of the data. The main aim of the quantitative method
is to define the general features in the pragmatic structure of the
speech acts in the American and Macedonian cultural code.
Moreover, it should generate information on the frequency of the
applied strategies to express the speech acts, the frequency and
degree of modifiers applied within the speech acts, as well as an
information on the social background of the participants in the
study. The quantitative analysis was conveyed by ANOVA
variation analysis and in independent T-test through an SPSS
system. Then, followed the qualitative method of analysis that
should enable to acquire more in-depth knowledge on the specific
perspectives, strategies and modifiers used in the requests,
apologies and complaints of the respondents and to further
analyse it in relation to the different sociocultural circumstances in
which those speech acts have been used. This combination of
quantitative and qualitative method offers an equilibrium between
the statistical data and the specific features of the analysed
discourse; therefore, it helps form a general view on the topic and
to simultaneously define the specific features within the analysed
situations.
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2.2 Instrument

The instrument used to obtain the data is a discourse completion
task or a DCT. It is one of the most often used instruments for
investigating speech act realizations is the Discourse Completion
Task (DCT) developed by Levenston (1975), and later modified
and adapted for the analysis of speech acts by Blum-Kulka (1982).
The DCT is used as an instrument that elicits spontaneous
responses in real life situations. It offers the researcher to choose
the values of social variables and to control contextual variability.
Beside the freedom to control various aspects of the used
scenarios, it is an effective instrument for collecting large quantity
of data. As Ogiermann (2009) pointed out it is “the only data
collection instrument that provides sufficiently large samples of
comparable, systematically varied data is the discourse
completion task” (p.67).

The contextual and social variables in the DCT are selected
explicitly, in order to elicit the appropriate speech act and a natural
and authentic response from the respondents. The independent
variable is the native language of the two groups of speakers. The
dependent variables are the social factors, which are the social
distance and the social power between the interlocutors, and the
severity of the imposition. These sociological variables were
introduced by Brown and Levinson (1987). The social distance is
measured through the degree of familiarity between the
interlocutors, which can be close, medium or distant. The social
power or the social status is defined in accordance to the
interlocutors’ role in society and it has three different values:
neutral, equal, unequal. The severity of the imposition of each
speech act can be divided into low, medium and high.

In my study | have used an open-ended DCT divided in two parts.
The first part of the DCT requires a short background information
about the respondents such as age, gender, student status etc.
The second part consists of 9 different situations or scenarios
designated to elicit a request, a complaint or an apology. The
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situations include different contexts, different social distance and
social status between the interlocutors. There are three different
categories of scenarios or situations for every speech act. The first
category involves interlocutors with equal social status or power,
high social distance and low degree of imposition. The second
category involves interlocutors with equal social status or power,
low social distance and medium degree of imposition. The third
category involves an interlocutor that is socially superior to the
hearer, high social distance and low degree of imposition. The
respondents are asked to answer as genuinely as they are part of
a real verbal conversation.

The final form of the DCT was made available on Google forms
from June to August 2020. Students from different Faculties at the
University of “Goce Delchev” in Shtip, North Macedonia and
students from the University of California “San Diego” in San
Diego, California were invited to participate in the study. All the
information concerning the questionnaire was sent to the students
in writing. There was not any communication nor connection
between the students and the researcher. The whole completion
of the questionnaire was done online in time suitable to the
respondents.

2.3 Participants

The participants are university students. | have used a non-
probability sampling and focused on students that are currently
enrolled at a university. The target population was chosen due to
their high probability of being part of intercultural communication
in the future and consequently the large benefit to their pragmatic
competence from this research. The voluntary response sampling
resulted in two sample groups. The first sample consists of 106
respondents, whose native language is English and are currently
living and studying in San Diego, California. The respondents
identified themselves as male (31), female (67) and non-binary or
neutral (8). The other sample consists of 106 respondents, who
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are native speakers of the language spoken in North Macedonia
and are currently living and studying in Shtip, North Macedonia.
The respondents identified themselves as male (21) and female
(85). The overall age range for both samples is from 17 to 54
years.

2.4 Procedure

The application of the quantitative and qualitative method of
analysis was conducted on three levels that involve: the strategies
used to express the speech act, the perspective applied by the
speaker in the speech act and the modifiers used within the
speech acts.

The main analysis was conducted in accordance to Trosborg’s
(1995) classification of strategies for each speech act separately.
Trosborg divides the speech acts in categories in relation to the
level of directness, and labels different strategies that are used in
a certain category. Although the main analysis follows the
categories of Trosborg, the typology of Olshtain and Weinbach
(1987) was also taken into consideration in relation to complaints,
while the work of Ogiermann (2009) was also considered in
relation to apologies.

2.5 Request strategies

The speech act of requesting is defined as an impositive act, and
in order to lower the degree of imposition, the speaker applies
different strategies. Trosbrog (1994) classifies the request
strategies in four categories in relation to the degree of directness,
which are the following: indirect, conventionally-indirect (hearer
based), conventionally-indirect (speaker based) and direct
strategies. This classification of request strategies is in relation to
Brown & Levinson’s politeness theory. This means that the level
of directness gradually increases in the proposed eight strategies,
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and these strategies correspond to the directness level of Brown
and Levinson’s politeness strategies that range from off record to
bald on record. The gradual increase of the level of directness
entails the gradual decrease of politeness.

The first category consists of non-conventional indirect strategies.
This means that the speaker does not follow any conventional
rules and the inference of the utterance is completely dependent
on the context. The strategy for expressing a non-conventional
indirect request is a hint. Hint | speaker’s inexplicit attempt to
express his/her intent. The speaker can completely omit the
desired act and use ‘mild hint’, or to partially mention the desired
act through a ‘strong hint’. This non-transparency, intended
ambiguity or lack of information are intentionally applied in order
to convey additional meaning. The additional or intended meaning
is usually unrelated or vaguely related to the expressed utterance,
and its recognition depends on the hearer’s inference abilities, but
also it is hugely dependent on the socio-cultural context.

The second and third category mark the conventionally indirect
requests, which means that the speaker needs to follow or fulfil
certain conventionally prescribed preconditions in order to express
the desired request. The conventional indirect requests can be
divided into hearer-based condition strategies and speaker-based
condition strategies. The hearer-based conditions mean that the
hearer is the agent of the indirect request and the inferential
process depends on the hearer. Also, it enables the option to
politely refuse the request if any of the preconditions are not
fulfilled, and it does not entail any disagreement. The indirect
request can be expressed by strategies related to the conditions
of the hearer’s ability or willingness to do the act, or the permission
to do the act. All these three conditions form the second strategy
for the realization of a request. Also, it can be expressed by the
strategy of suggestory formulae, which refers to the speaker’'s
cooperativeness in doing the request. The possibility for
noncompliance in this strategy can be realized if the hearer makes
his/her own reasons for the refusal.
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The third category are again conventionally indirect requests, but
on speaker-based conditions. This means that the focus is on the
speaker and the speaker’s desires, wishes or demands. The
strategies are divided into two groups: statements expressing the
speaker’'s wishes/desires and statements expressing the
speaker’s needs/demands. The former strategy is considered
more polite, and the latter is considered slightly impolite and
partially direct. Since the focus is on the speaker in this type of
requests, the degree of directness is increased in comparison to
the previously explained hearer oriented indirect request. Also, a
very notable difference is that the response of the hearer is
restricted in a way, because it is more difficult for the hearer to
refuse the request, and if the request is refused it entails a
disagreement between the interlocutors.

The final category contains strategies for expressing direct
requests. These are explicit utterances that directly express the
speaker’s intention. Due to the different structure or level of
directness, the direct requests can be expressed as: statements
of obligation and necessity, performatives or imperatives.
Statements of obligation involve speaker’s authority or follow some
moral obligations. Performatives use authoritative utterances that
employ performative verbs and can be hedged or unhedged. The
hedged performatives are usually more polite and hedges serve
as softeners, while the unhedged performatives are more direct
and explicit. The most direct form of a request is expressed by
imperatives.

2.6 Apoloqgy strateqgies

The expressive act of apologizing can be realized in four ways.
First, the speaker has the option of opting out. Although the sub-
strategies of opting out are marked as zero strategies, their
presence has to be acknowledged. When opting out, the speaker
refuses to take responsibility for the offence. The speaker can

21



deny the offence has occurred by an implicit or an explicit denial,
providing justification or blaming someone else.

The first category of apologies involves strategies that are
considered evasive. In this type of strategies, the speaker does
not deny the responsibility for the offence, and uses elements to
decrease that level of responsibility or to even blame someone
else. However, in my data | have determined only one of the sub-
strategies of Trosborg, which is the act of minimization of the
offence.

The second category are indirect apologies or acknowledgments
that include five sub-strategies for indirect apologizing. In indirect
apologies the speaker accepts the responsibility or the blame and
the distinction between the sub-strategies is in the varying intensity
in the acceptance of the blame/responsibility.

The third category are the accounts or explanations that do not
leave any doubt that the speaker is guilty of the offence. The
strategies are used to offer an explanation, which will
consequently decrease the level of imposition. The explanations
can be implicit or explicit. It is noticeable that the level of directness
or in this case the level of acceptance of the blame or responsibility
increases gradually in the classification.

The fourth category includes direct apologies that often employ a
performative verb. Direct apologies are explicit acts of expressing
regret, offering an apology or a request for forgiveness.

The final category does not contain apology strategies, but
strategies for remedial support. “These strategies typically occur
as supportive moves in combination with direct apologies”
(Trosborg, 1995, p.402). When the verbal apology seems
insufficient or insincere, the speaker may use remedial support or
additional utterances that express concern, promise of
forbearance or offer repair.
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2.7 Complaint strateqgies

Complaints are expressive, retrospective and face threatening
acts. A complaint expresses the speaker’s disapproval of the
hearer's behaviour. The level of directness in a complaint
corresponds to the severity of the offence. The strategies used for
complaining by Trosborg (1995) start with low levels of directness
and gradually rise to the highest level in the final strategy.

The first category are strategies with no explicit reproach. The only
sub-strategy suggested are hints. Hints are used by the speaker
to imply to a certain offence done by the hearer or to imply the
hearer’s responsibility for the offence. However, these implications
are highly indirect and the hearer sometimes can be unaware of
the intended implication. Also, the hearer has the possibility to
choose to be unaware or not to understand the implied complaint.

The second category of strategies have a higher level of
directness. In this category, the speaker uses strategies for
expressing annoyance or disapproval toward a certain act. The
speaker can also complain by expressing the ill consequences of
a certain act. Although the hearer is not directly referred to, it is
very clear that the speaker holds the hearer responsible for an
offence.

The third category contains the strategy of accusation. The use of
an accusation determines the hearer’s connection to an offence
and makes him/her the agent of the complaint. The variations in
the level of directness divides accusations into indirect and direct
accusations, which means that the speaker can indirectly try to
relate the hearer to the offence or to directly blame the hearer.

The last is the category of blame. The strategies within this
category consider the hearer guilty for an offence. The distinction
between the sub-strategies is solely a result of the level of
directness. The blame can be modified if the speaker expresses
disapproval or suggests an alternative act as opposed to the
offence, or the speaker can directly state the blame.
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2.8 Perspectives

In the third phase the focus was on the perspective applied in the
speech acts. Requests usually employ a reference toward the
recipient of the request or the requester, but the speaker can
change the reference in order to soften the request. According to
Blum-Kulka and Olshtain (1984), requests can be realized by
means of four perspectives:

speaker-oriented,
hearer-oriented,

speaker and hearer oriented,
impersonal.

O O O O

In a speaker-oriented request the emphasis is on the role of the
speaker, while in hearer-oriented request it is on the role of the
hearer. If both speaker and hearer are included in the reference, it
is a speaker and hearer-oriented request. Finally, the speaker may
choose to exclude both the speaker and the hearer, and use an
impersonal reference.

The apologies are classified as speaker-oriented or hearer-
oriented depending on whether or not it explicitly requests the
recipient’s participation. As Cordella (1990) claimed “in speaker-
oriented apologies the speaker is the agent-experiencer in the
apology; while in hearer-oriented apologies the speaker explicitly
and directly asks the hearer's participation in the act of
apologizing” (p.72).

When forming a speech act of a complaint, the perspective
analysis is based on the use of focalizing and defocalizing
expressions (Haverkate, 1984, p.56). If the speaker chooses a
focalizing expression, it means that the intent is to bring into
prominence the role of the referent in the described state of affairs.
The focalizing expressions can have specific reference to the
complainer (speaker) or to the complainee (hearer). Herein, the
distinction is made between speaker perspective ‘I, and hearer-
perspective ‘you’. On the other hand, the speaker chooses a
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defocalizing expression in order to minimize the role of the referent
or to completely exclude the referent. The defocalizing reference
can be toward the complainer (speaker) or the complainee
(hearer). The speaker perspective involves the use of the pronoun
‘we’, while the hearer perspective involves the use of the pronoun
‘it’, which is used as a nonspecific reference.

2.9 Modifiers

There are various typologies on modifications, therefore | chose a
typology that is a mixture of different classifications and it is
influenced by the actual data that | have obtained.

Modifiers are words or statements that are used to modify or
change the speech act. These modifiers can be divided into two
groups: external and internal modifiers. The internal modifiers
usually appear in the head act, while the external modifiers
precede or follow the speech act. Beside the two large groups of
modifiers that have an opposing effect on the speech act, there is
also another modifier which is the ‘opener’. Opener is an utterance
or expression used to open the speech act and stands at its
beginning.

The internal modifiers are used by speakers to make the speech
act more effective, which can be achieved in two ways. One way
is by increasing or intensifying the impact of the speech act by
using upgraders, while the other way is by using mitigation devices
or downgraders that make speech acts milder. Upgrades include
the following subgroups: intensifiers, commitment upgraders,
expletives and overstaters. Downgraders can be further classified
into the following subgroups: downtoners, understaters,
subjectiviers, appealers, cajoles or hedges.

The external modifiers are supporting or additional statements
used to carry out the desired action of the speech act. There are a
few subgroups of external modifiers: alerters, preparators,
grounders, disarmers, sweeteners.
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The different aspects and classification of the speech acts’
features enabled me to conduct a very thorough and complex
analysis of the speech acts, and ultimately come to certain
conclusions in relation to the differences in the two cultural codes.
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Chapter 3

3. Results and Analysis

The process of analysis and the acquired results can be divided
into three levels:

- statistical data that provides information about the participants in
the study.

- quantitative data that determines the most frequently used
requests, apologies and complaints and their pragmatic features.

- qualitative data that defines and correlates the connections
between the features of the applied speech acts and the features
of the speech situation in which they are used by the interlocutors.

The first level of analysis showed that all of the respondents are
university students that are currently studying, working or both.
The minimum age of the participants is 17 and the maximum age
of the participants is 54. The largest group of respondents were
between the ages of 20 and 26. One of the groups are students
that live in San Diego, California, who qualified as male (31),
female (67) and non-binary (8). This group consists of native
speakers of English that are ether monolingual or bilingual. The
other group are students that live in Shtip, North Macedonia that
qualified as male (21) and female (85). This group includes
monolingual speakers of the native language in North Macedonia.

After the social parameters of the participants were determined, |
proceeded on the second level of the quantitative analysis
conducted through a statistical method of t-test. The results
provided the general averages in the pragmatic structure of
requests, complaints and apologies for North Macedonia (45.96),
English (40.33) and bilingual (40.25) speakers. Therefore, the
general results proved that there is not a statistical difference in
the pragmatic structure of requests, apologies and complaints
between the monolingual and bilingual USA respondents, but it
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proved that there is a significant statistical difference in the
pragmatic structure of requests, apologies and complaints
between the USA respondents (both monolingual and bilingual)
and the NMK respondents. The t-test was further applied to
interpret the potential differences in particular for each strategy of
requesting, apologizing and complaining. The results confirmed
that for apology p> 0.05 (sig = 0.695) and for complaint p> 0.05
(sig = 0.052) there is no significant difference in the strategies
depending on the used language. As for the strategy of requests
according to p <0.01 (sig = 0.000), it can be confirmed that there
is a significant difference in the strategy use depending on the
language used by North Macedonian respondents on one hand
and the USA monolingual and bilingual respondents on the other
hand.

The second level of quantitative analysis provided the overall
results for the forms of requests, apologies and complaints in the
American and Macedonian cultural code.

3.1 Requests

The results show that the hearer-oriented perspective is a mutual
preference for speakers in the two cultural codes.

Speakers’ requests are specifically referring toward the hearer
regardless of the context of the situation.

The first pie chart shows that the most preferred form of request
for American respondents belongs to the category of
conventionally indirect hearer-oriented requests. Then the second
pie chart shows that North Macedonian respondents showed the
same preference but it is also very noticeable that there is a high
percentage of direct requests.

The statistical results were followed by a quantitative analysis of
the used strategy, the applied perspective and the applied
modifiers for each speech situation of the three speech acts
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individually. The quantitative data helped me define the most
preferred structure of the analysed speech acts for each cultural
code, while the qualitative analysis enabled me to define the
circumstances in which those acts are used.
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Pie chart 1: Frequency of strategies used for requesting
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In relation to modifiers, the general results showed that in the
American cultural code speakers have a higher tendency for
external modification (presented as alerters and sweeteners),
while the speakers in the Macedonian cultural code have a higher
tendency for internal modification (presented as openers). The
further analysis determined that the differences derive as a direct
result of the variable influence of the social parameters over the
responses of the two groups, especially the influence of the social
status that is perceived differently in the Macedonian and
American cultural code.

Modifiers' distribution in requests
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Graph 2: Distribution of modifiers in requests

3.2 Apologies

The form of apologies in relation to the applied perspective offered
a strongly unambiguous classification. The results firmly confirm
that in the two cultural codes the preferred perspective is the
speaker-oriented perspective.

In relation to the expressed strategies, American respondents
mostly used direct apologies, then followed by a high percentage
of accounts as well as a frequent use of remedial support
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elements. The instances of indirect apologies and responses of
opting out are very low and consequently insignificant.
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Pie charts 2: Frequency of strategies used for apologising

On the other hand, the most preferred category for North
Macedonian respondents were the accounts or the explanations,
which were followed by a very close percentage of direct
apologies, as well as a frequent use of remedial support strategies.
The instances of opting out are very low, but the instances of
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indirect apologies are double compared to its use by American
respondents. All of the categories provide very general results and
it is necessary to look into all of the strategies and sub-strategies
that they contain and their frequency of use within each situation.

The overall results concerning the modifications used within the
apologies showed that the external modifiers were more numerous
than internal modifiers in both languages. Moreover, results
confirm that NMK respondents used more modifiers that the
American respondents.
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Graph 4: Distribution of modifiers in apologies

3.3 Complaints

The analysed data showed instances of all four types of complaint
perspective that were considered in the classification process.
Naturally, the frequencies of application vary between the two
groups and within each group as well.

The overall results show that American respondents mainly used
no explicit approach and expressions of disapproval, which are
close in percentage. On the other hand, the NMK respondents
have mostly used expressions of disapproval, which were followed
by a similar use of accusations and no explicit approach.
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APPLIED PERSPECTIVE IN COMPLAINTS
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Further analysis of the types and frequencies of applied strategies
for expressing a complaint have showed that a complaint is a
multiple act, which is expressed most frequently by a combination
of a no explicit approach strategies (hints) and strategies of
disapproval (expressions of annoyance) in the two cultural codes.

The distribution of modifiers showed a higher frequency of external
modification in the two groups of respondents. The complaints in
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the American cultural code are characterized with a high frequency
of external modification, except when the interlocutors have an
equal social status and close social distance. On the contrary, the
complaints in the Macedonian cultural code are characterized by
very low application of any modifiers. It is interesting that modifiers
were mostly applied when the interlocutor is a stranger.

Modifiers' distribution in complaints
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Graph 6: Distribution of modifiers in complaints

The overall quantitative analysis and results gave an insight only
from one aspect of the speech acts’ forms. The third level of
qualitative analysis took into consideration each speech situation
individually and correlated the data with the sociocultural
information. The findings are discussed in the next chapter.
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Chapter 4

4. Discussion

4.1 Requests

Requests are language acts that are present in people’s daily
speech regardless of the context or the interlocutors. As an
initiating speech acts, they have a great impact over the rest of the
communication or the follow-up discourse between the
interlocutors.

The USA responses show that the most preferable form of a
request in the American cultural code is:

- hearer oriented,

- conventionally indirect,

- asks for hearer’s ability or willingness to respond,
- internally modified to downtone the request,

- externally modified to alert the hearer/listener.

The results for the NMK responses have determined that there is
a twofold preference for request acts. Therefore, the most
common request in the Macedonian cultural code can be either:

- conventionally indirect act that questions hearer's ability to
respond, or

- direct act that expresses a statement of obligation.
The two types of requests are characterized as:

- hearer-oriented,

- externally modified to alert the hearer,

- internally modified to downtone the request.

The definition of the most common requests, enabled a clear
distinction of the differences between the two cultural codes. The
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data proved the great cross-cultural and cross linguistic variation
of requests as emphasized by Byon (2004). Therefore, forms of
requests can only be discussed for a specific contextual
circumstances and specific social parameters. The noted
differences are the following:

- Contrary to the NMK respondents, USA respondents show a
tendency of softening the request influenced by the social distance
of the requestee. This means that the closer the social distance
between the interlocutors is, the more frequent the speaker
reference.

- The tendency to further distance from the request by using an
impersonal perspective is also present and suggests a connection
to the social status. It appears that impersonal requests appear in
USA responses, when the social status of a requestee is either
unequal or unknown.

- The results imply a different use of the conventional indirect
request asking for permission; in the USA responses requesters
ask for requestee’s permission in exponential manner to the raise
of the social status, while NMK requesters ask for requestee’s
permission solely in a social parameter involving an unequal social
status.

- Direct requests appear as specific feature if the Macedonian
cultural code. NMK respondents tend to use direct requests
through expressions stating obligation or necessity under the
influence of the level of imposition of the request. More specifically
the higher the level of imposition, the more frequent the direct
requests.

- NMK respondents show a significantly higher frequency of
external modifiers used to alert the requestee or as an opening
before the head act, when the degree of imposition is the highest
and the social status is unequal compared to the group of USA
respondents.
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The completion of all levels of analysis enabled to determine the
significance and the aspect of noted differences. The sub-
hypothesis that USA and NMK respondents are expected to use
different perspective in a request was disproved, since the hearer-
oriented perspective is a mutual preference for speakers in the two
cultural codes. Speakers’ requests are specifically referring toward
the hearer regardless of the context of the situation.

The second sub-hypothesis that USA and NMK respondents are
expected to use different strategies in requests proved true. The
conventionally indirect hearer-based requests in both cultural
codes involve the use of strategies questioning hearer’s ability or
willingness to do the act or strategies asking for a permission, but
the strategies have different frequencies of use, which is
conditioned the social parameters of the studied situations.
Moreover, in some situations NMK respondents use direct
requests which is in complete opposition of the tendencies of
USA respondents.

The sub-hypothesis that USA and NMK respondents are expected
to use different modifiers in requesting proved true. In the
American cultural code speakers have a higher tendency for
external modification, while speakers in the Macedonian cultural
code have a higher tendency for internal modification. The further
analysis determined that the differences derive as a direct result
of the variable influence of the social parameters over the
responses of the two groups.

In conclusion, the results confirm that there are influential
differences between the speech acts of requesting in the two
cultural codes and the noted differences in requesting in the two
analysed cultural codes have a high probability for creating future
miscommunication. Herein, the main hypotheses that cultural
norms and features are expressed with differences in the
pragmatic structure of requests.
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4.2 Apologies

Apologies are post-event speech acts and acts of politeness. They
serve as an important means of improving or re-establishing social
relations between interlocutors after a certain speech event or
other type of a speech act.

The apology for USA respondents can be summarized as an act
that has the following characteristics:

- Speaker oriented,
- Alerts the hearer for the forthcoming apology,
- Directly apologizes by expressing regret or an offer of apology,

- An explanation precedes or follows the main act of a direct
apology,

- Very frequently uses remedial support element such as an offer
of repair at the end of the utterance.

On the other hand, the speech act of apology for NMK
respondents is characterised with the following:

- Speaker oriented,
- Alerts the hearer and justifies the apology,
- Mostly uses accounts (explanation) as a main act,

- Has equal distribution of direct apologies and remedial support
elements.

It can be noted from the most frequent pragmatic structure in the
two cultural codes that there are similarities, which are the
following:

- simultaneous use of multiple strategies in apologizing. The
respondents used a combination of two or three strategies to form
a pre-head act, a main speech act and a post-head act.
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- in both cultural codes the use of an explanation as a form of
apology decreases as the social distance between the
interlocutors grows closer.

- frequent use of remedial support elements (offer of repair) as an
additional element used to enhance the apology, which is under a
direct influence of the social distance between the interlocutors.

Beside the mutual features or similarities, | have noted a few
differences as well, and these are the following:

- in a situation with a distant interlocutor and neutral social status.
USA respondents show high tendency to follow up or precede the
explanation with a direct offer of apology that is very rare for the
other group. | suppose the combination of an explanation and a
direct apology is used as a form of politeness.

- USA speakers tend to apologize to an interlocutor that is distant
with a direct offer of apology, but they change their form of apology
in an expression of regret for interlocutors with medium and close
distance. The numbers clearly show that the expressions of regret
grow more frequent as the distance between interlocutors grows
closer. On the other hand, the closeness in the social distance
between the interlocutors produces only direct apologies for the
NMK speakers.

In conclusion, the overall findings support the notion that the
similarities outnumber the differences in the act of apologizing
between the two cultural groups. The first sub-hypothesis that USA
and NMK speakers are expected to use different perspective in
the act of apologizing proved false. The preferred perspective in
the two cultural codes is the speaker-oriented perspective.

The second sub-hypothesis that USA and NMK speakers are
expected to use different strategies used for apologizing proved
false. The study showed that interlocutors in the two cultural codes
use a combination of apology strategies (as noted in llich, 2014)
that are influenced by the social and contextual aspects of the
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analysed speech situations. It confirmed that apologizing does not
refer to a single act, but to ‘a speech act set’ as referred to by
Valkova (2013). Furthermore, the actual combination of strategies
involves the same strategies in the two cultural codes that also
show the same variation under the different speech situations,
which confirms the feature of universality of apologies as
introduced by Olshtain and Cohen (1983).

In relation to the third sub-hypothesis that USA and NMK speakers
are expected to use different modifiers applied within the apology,
speakers in both cultural groups showed a preferable tendency for
using external modification.

Hence, the main hypotheses that cultural norms and features are
expressed with differences in the pragmatic structure of requests
and that the pragmatic differences may negatively affect cross-
cultural communication were disproved.

4.3 Complaints.

Complaints are speech acts that show the speaker’s attitude and
social behaviour and is considered as one of the speech acts that
has a major influence in social communication. It can be claimed
that for USA respondents the most common complaint contains
the following features:

- hearer oriented perspective,

- almost equal application of a defocalizing (it) and focalizing (you)
perspective,

- use of no explicit approach,
- expressions of disapproval (through strategy of annoyance),
- frequent application of external modifiers (mostly alerters).

The above-mentioned features show that the act of complaining in
the American cultural code is aimed toward the interlocutor with a
specific or nonspecific reference depending on the social relations
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between the interlocutors. The interlocutor is notified of the
forthcoming complaint and the actual act of complaining is
conveyed through an inexplicit form as well as forms that show
disapproval or annoyance.

On the other hand, the features of the most common form of
complaint for the NMK respondents are the following:

- a hearer-oriented perspective,

- focalising hearer perspective (you), and

- expressions of disapproval (through the strategy of annoyance),
- accusations,

- external modification (with alerters and grounders).

The general pattern describes the complaint in the Macedonian
cultural code as an act with a specific reference toward the
interlocutor expressed through forms showing disapproval and
annoyance, or an accusation. Also, the interlocutor is frequently
notified before the actual complaint, which very often contains an
explanation or a justification.

The noted similarities are the following:

- the mutual choice of speakers/respondents to refrain from a
comment in the situation with the lowest severity of imposition.

- the use of additional act (specifically a request for repair) as part
of the speech act, which is present solely in the context in which
the interlocutors had unequal social status.

- shared higher preference for expressing an accusation when the
interlocutors have a close social distance.

- use of a hearer-oriented perspective,
- the use of a specific reference toward the hearer,
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- the use of a nonspecific reference toward the hearer, when
he/she has an unequal social status with the interlocutor and
involves a high severity imposition.

— use of pre-acts used to notify the hearer,
- use of strategies of disapproval or annoyance.
The noted differences are the following:

- USA complaints are more externally modified, or they are more
prone to alert the hearer when complaining.

- in USA complaints the external modification is at its lowest, when
the social status is equal; but when the social status is neutral
(unknown) the external modification has a significant rise that
continues to grow until the social status becomes unequal.

- NMK responses have a frequent use of the strategy of accusation
even when the social distance between the interlocutors is
medium that does not correspond with the USA responses.

- the use of grounders by NMK respondents, or the tendency to
provide explanation or justification for the complaint that lacks in
USA responses.

The speech act of complaining is characterized as a hearer-
oriented act in the two cultural codes since the hearer oriented
defocalising perspective “you” is the most frequently used
perspective in both cultural codes. The use of other perspectives
is also present throughout the speech situations, which shows
similar variations in the two cultural codes. Therefore, the sub-
hypothesis that USA and NMK speakers are expected to use
different perspective in complaining was disproved.

The act of complaining in the two cultural codes follows the same
form with hints usually part of the opening act, then expressions of
annoyance and sometimes accusations as part of the main act,
and ending with requests for repair as part of the closing act of a
complaint. The concluding remark is that the sub-hypothesis that
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hypothesis that USA and NMK speakers are expected to use
different strategies in the act of complaining was also disproved.

The application and frequency of modifiers showed a few
differences between the two cultural codes. The complaints in the
American cultural code are characterized with a high frequency of
external modification, while the complaints in the Macedonian
cultural code are characterized by very low application of any
modifiers.

These features of the complaint modifiers prove the sub-
hypothesis that that USA and NMK speakers are expected to use
different modifiers in the act of complaining.

In conclusion, the main hypothesis that cultural norms and
features are expressed with differences in the pragmatic structure
of requests proved partially true; and the hypothesis that the
pragmatic differences may negatively affect cross-cultural
communication was disproved.
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Conclusion

The present study sheds a light on both the universality and
distinctiveness of speech acts. On one hand it proves that similar
social and contextual circumstances produce same speech act
responses, but on the other hand it shows that the different forms
of these responses are directly shaped by the sociocultural
parameters and cultural norms. It confirms that the pragmatic
structure of requests significantly differs between the American
and Macedonian cultural code in relation to applied strategies and
modifiers. Moreover, it confirms that apologies and complaints
differ in relation to the used modifications, which means their
pragmatic structure in the American and Macedonian culture is
partially different, but at the same time it also shows that there is
great similarity in relation to the strategies and perspectives within
complaints and apologies in the two cultural codes.

The specific findings of the study refer to interlocutors that are
university students that belong to two different cultures and their
forms in requesting, apologizing and complaining. Herein, the
specific concluding remarks are as follows:

- the social distance is the most influential parameter that has
influences differently the two groups of interlocutors, and
consequently produces different pragmatic structures.

- the social status also has a different influence over the two
groups of interlocutors, but its influence is larger on the American
respondents.

- USA and NMK respondents show a different type of relation
towards a professor and a close friend thorough the application of
different strategies within the analysed speech acts.

- the degree/level of imposition of the speech situation has very
little influence over the produced pragmatic structure.
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- the application of different strategies that belong to the same
category or the application of the same strategies but with different
frequencies confirms the universality of speech acts.

- the use of a combination of different strategies confirms the
aspect of speech acts as speech act sets or multiple acts.

- the use of a combination of strategies, remedial support elements
and modifiers highlights the importance of speech events and
speech situations as analysis samples contrary to the analysis of
single speech acts.

- the influence of the cultural, social and contextual factors over
the final pragmatic structure of speech acts shows their undeniable
cultural distinctiveness and strengthens their position as situated
speech act.

In conclusion, the noted distinctions and similarities both arise as
a direct result of the social, contextual and cultural features, as
well as the personal tendencies of the speakers. Therefore, the
study cannot offer a specific rules or patterns in relation to speech
acts, but it can offer guidelines for appropriate structuring and
application of speech acts in English. Speakers shouldn’t focus on
specific strategies nor strategies types, but on contextual and
social factors and the preferable speech in those speech
situations. As Cohen and Ishihara (2013) have stated “the norms
of given speech community tend to make certain pragmatic
behaviours more or less preferred or appropriate in a given
context” (p.199). There are not correct or incorrect forms of
expression, but preferred and unpreferred pragmatic structures of
speech acts in the two cultural codes. Herein, the utmost claim of
my study is that the cultural differences have an immense
influence on both the expression and comprehension of speech
acts. This study should hopefully raise awareness among learners
of English as a foreign language and native speakers of English,
so that it prevents future miscommunication.

45



Contributions

1. It is one of a very few studies in North Macedonian that
offers a large amount of data on speech acts and provides
a contemporary corpora of speech situations and speech
acts that can be used as resources for future analysis or as
a teaching resource.

2. It proves that in order to completely study all the factors that
shape speech acts, they need to be analysed as part of a
speech event and/or a speech situation.

3. It showed that the social distance has the largest influence
on the pragmatic structure, followed by the social status.

4. The study defined the most common linguistic form of
requests, apologies and complaints in relation to the used
perspective and modifiers within the speech acts, and the
strategies used to formulate these acts in the Macedonian
and American cultural code.

5. The present study should be perceived as a confirmation of
the fact that speech acts should be studied as a set of
multiple language acts, which can be preferred or
unpreferred responses in a certain speech situation.

6. The study represents a practical source of information and
examples for the application of speech acts and a useful
tool for students and teachers of English as a foreign
language in the acquisition of pragmatic competence.
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