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oT gou. n-p AAna Yankosa

oTHOCHO auceptanuonnus Tpya Ha tema PRAGMATIC ASPECTS OF
COMPLAINTS, REQUESTS AND APOLOGIES IN THE ENGLISH AND
MACEDONIAN CULTURAL CODE (,,JIparmaTtnyau actiekTu Ipu U3pa3siBaHe
Ha OIJIaKBaHe, MOJI0a U M3BUHEHUE B aHTIMICKUS M MAKEJIOHCKHUS KyITYPEH

KOI[“),

npeacTaBeH oT AHa KorieBa, TOKTOpaHT B pe/loBHa popma Ha 00ydeHHE KbM
Kareapara mo repmMaHucTiKa 1 poMaHUCTUKA TTpU Dujtosiorudeckus GhaxkyiTer
Ha lOrozananen yauBepcuret ,,Heobut Pusicku® - biaroesrpan, 3a
pUCHXKIaHe Ha 00pa3oBaTeiiHaTa U Hay4yHa CTEIeH ,,JIOKTOp ™ B 00J1acT Ha
BUCIIIETO 00pa3oBaHue 2. XyMaHUTApHHU HAyKH, TPOGECHUOHAIHO HAIIPaBIICHHUE
2.1. ®unosorus, Hay4YHa CIEIUATHOCT ,,AHTJIMHCKN €3UK*

Kato nauano mie ce cnpa HakpaTko Ha MPodheCUOHATIHUTE KBaTU(UKAIIUN
W [OpenojaBaTelCkaTa IMpakThuka Ha JokTopaHT AnHa Komea. Ta wuma
OakanaBbpcka cTerneH no [lucMeH U yCTeH MpeBOj - aHTIUHCKH/ MaKeJIOHCKH
e3uk oT yHuBepcuter ,,l'ome Jdemues” - I{un (2014 r.) u MarucTbpcka cTerneH
no Aurnuiicka ¢uionaorus ¢ npoduia JUHTBUCTUYHU U3CJIECIBAHUS OT ChIIUS
yauBepcuteT (2017 1.), KaTO TIpe3 chllaTa roJnHa € npugoouaa cepTudukar 3a
YUYHUTENICKA TIPABOCIIOCOOHOCT cJie[ TojlaraHe Ha MNPOPECHOHAICH H3IUT.
[Tpodecuonannoro pazsutue Ha AHa Koresa 3anmousa mpe3 2012 r., koraro Ts
paboTH KaTO YYHUTEN MO aHTJIMHCKU €3MK KaTO 4YyXKJ KaTO YYaCTHHK B MPOECKT,
¢unaHcupan ot obmuuara B lllun. B nepuona 2013 - 2021 r. T4 pabotu Kato
YUHTEIT TI0 aHTJIMACKHU €3UK B HAKOJIKO IbP’KaBHU W YacTHH yumiuiia B [lum u
Ckomme. Ot 2018 1. mocera T pabOTH KaToO JEKTOp IO AHIJIMICKH €3WK B
gactHusa kojnex “Eurocollege” B KymanoBo. Ot 2021 r. mocera Ana Koresa
paboTH W KaTo KOPECMOHACHT C AaHTJIMAUCKH €3UK BBHB DHUIIOIOTHYECKUS
dakynretr Ha yHuBepcutert ,,lone Jlemuer” - [un. 3a nepuoga 2018 - 2022 r.
noktopaHT KormeBa e B3ena ydactue ¢ jokiagd B 10 HamuoHaIHW U
MEXAYHApOJIHU KOH(EpEHIMH, ydacTBajla € B MHOXECTBO CEMHHApU H
oOy4eHws, 3aBbPIIIIN C U3/IlaBaHe Ha CepTU(DUKATH.

Ana KoueBa e 3auunciieHa KaTto penoBeH AokTopaHT B Karegpara mo
TepPMAHUCTHKAa W pPOMaHHCTHKAa Ha Duionornueckusi (axynrer Ha O3V cbe
3amoBen Ne 384/25.02.2019 r. u HayuyeH pbkoBoauTten mpod. a-p Emucasera
Bosimkuesa, a BOoC/IeICTBUE € HA3HAYEH HOB HAy4Y€H PbKOBOAUTEN ChC 3alOBE]
Ne 853/12.06.2020 r. - gou. n-p Jabuna KocraguHoBa mopaau
neHcuonupaneto Ha pod. a1-p bosykuesa. Jloktopant KoreBa € oTumciieHa ¢
npaBo Ha 3ammTa cbe 3amoBen Ne 662/18. 03. 2022 r.



Hacrosimiata jgokTopcka Te3a ce Tmo3ulMOHUpa B cdepata Ha
[parMaTHYHATE U3CIEABAaHUA, HO MOXE Jla C€ ONpeAelid U  Karo
VHTEPAUCUUIUIMHAPEH NPOEKT, ThHA KaTO pPE3YyJITaTUTE OT MPOBEIACHUS
MparMaTU4Ye€H aHajiu3 UMaT OTHOUICHHWE KbM CPABHUTEIHUTE JTUHTBUCTUYHU
W3CIICIBaHUs, MEXAYKYJTYPHUTE W3CIEABAaHUS, W3CICABAHUATA BBPXY
YCBOSIBAHETO Ha YYXXJ €3UK, NEJarorH4ecKuTe U3CIEABaHUus U Jp.
[TocTturnature ot goktopaHT Kouesa pe3ysitaTi U HapaBEeHUTE U3BOAU Ca
HE CaMO Ba)KHO JIOKA3aTEJICTBO 3a CJIOXKHATAa MparMaTuyHa CTPYKTypa Ha
peUeBUTE aKTOBE KaTO HAOOp OT MHOXECTBO aKTOBE, KOUTO Ca COIUAIHO,
KOHTEKCTYQJIHO M KYJITYpHO OOYCJIOBEHH, HO MOrar Ja MHOCIyXaT KarTo
MOJIE3HU pecypcH Npu OOYUYEHHETO MO AaHIJUMCKU e3uk B PemyOnuka
CeBepHa MakenoHusi, a ChIIO U KaTO MPAKTUYECKH U AKTyaJlHU (Makap U
JIMMUTHUPAHU) KOPITYCU Ha aMEPUKAHCKUS U MAKEJIOHCKUS KyJITYPEH KO/I.

M360pbT Ha Temarta Ha aucepramusaTa: Pragmatic Aspects of Complaints,
Requests and Apologies in the English and Macedonian Cultural Code
(,,JIparMaTiyHu acTeKTH MpU U3pa3siBaHE HA OIUIaKBaHEe, MOJI0A U U3BUHECHHE B
AHTJIMACKUS U MaKEJOHCKHUS KYJITYpPEeH KOA) € MPOJUKTYBaH OT JIUIICATa Ha
3a1bJI00YEHU HM3CIECABAaHUSL BHPXY NPUIOKEHHETO Ha Teopusara 3a pedyeBUTE
aktoBe B PemyOnuka CeepHa Makenonusi, HaONIOJaBaHUTE OTpPaHUYCHUS
BBPXY AaCHEKTUTEC HAa aHaju3 B CHIISCTBYBAIUTE W3CICABAHUSI BBHPXY
MaKeJIOHCKHS KyITYypeH KOJA, KakKToO MW JHIcara Ha pa3OupaHe OTHOCHO
3HAYCHHUETO Ha MparMaTUKaTa KaTo HEOTMEHMMA YacT OT JIMHTBUCTHYHUTE HUBA
Ha aHaMM3 3a O0ydyaeMHTE W 3a YUYUTEIHUTE IO AHTJIMHCKA €3WK KaTo JYXKII.
CwmsTam, ye Taka GopMynHpaHaTa TeMa € aKTyajJHa OT HaydyHa W KOPEKTHBHA
rJieJiHa TOYKa KbM 00JIacTTa Ha 4yKI0€3MKOBOTO O0yUYeHHUE, a CTPYKTypara Ha
JIOKTOpCKaTa JUCEpTalMsl € TpaJullMOHHA M OTroBapsi Ha W3UCKBaHHATA 3a
o100€H PO U3CIeABAHUS, MO-KOHKPETHO TPYABT CE CbCTOU OT yBOJI, YETHUPH
TJIaBH, 3aKitoueHue, oudmuorpadus u ceaem npuioxeHus B ooem ot 299 crp.
[TonyyenuTe naHHU, TEXHUSAT aHAJIU3 M PE3yJITaTUTE ca NpencraBeHu B 21
tabmmim, 14 nuarpamu u 2 rpaduku. bubnuorpadusta BriarouBa obmo 187
nyOJMUKAIMKU OT aHTJIUNUCKH, HEMCKU, (PPEHCKHU, OBJITAPCKU, TYPCKH, KUTAUCKH,
CEeBEPHOMAKEIOHCKH U JP. aBTOPH.

B yBoma poktopant KomeBa MotuBupa wu3z0opa Ccu Ha TeMma,
KOHKPCTHU3HUPa oOeKTa Ha H3CJICABAHCTO, MPCACTABA HAKPATKO CTPYKTypara
Ha  OUCEepTAalUOHHUSA TPy, dbopmynmpa  1enuTe, 3aJadydTe U
H3CIICAOBATCICKUTEC BBIIPOCHU, KOUTO CH IIOCTaBs U IIpcjiara €aHa OCHOBHA
H3CJICOA0BATCIICKa XHWIIOTC3a H ACBCT INOAXUIIOTC3H, KOHUTO T H3CJICIBA
MMOOTACIIHO C LIS Ja I'M BajlduAvpa 4Ype3 IpUujIaraHcTo Ha KOM6HH3,I.II/I$[ oT
KOJIMYECTBEHU N KAUECTBCHHU METOOU. OcHoBHaTa eI Ha pa60TaTa, TakKa
KaKTO € OIpeJelicHa OT aBTopkara Ha ctp. 2 ¢: ,,t0 determine the linguistic
form of requests, apologies and complaints and define their pragmatic
functions by an in-depth pragmatic analysis on three of the most used speech



acts and their applications by speakers from North Macedonia and native
American speakers from California, USA”.

[TspBa ri1aBa € MOCBETEHA HaA JIMTEpATypPeH 0030p M KPUTUYCH aHAJIN3
Ha nyOnukanuu Ha Bojemu cneunmanucta (OctuH, 1962; Covpi, 1965;
I'paiic, 1975; bax u Xapaumi, 1979; AnsH, 1983; Cribposp u YuiiceH, 1986
Y JIp.), IPSIKO KOPECITOHIUPAIIH ¢ 00JJaCTTa Ha MU3CIICIBAHETO U € pa3JieiicHa
Ha 4eTupu cexknuu. [ maBaTa 3amouBa ¢ IUCKycUs Ha TeopusiTa 3a peUCBUTE
akToBe ¢ (OKYyC BBPXY pa3IUYHUTE MOAXOAW KbM TEXHHS aHAINA3 -
KOHBEHIIMOHAJICH, WHTCHIHOHAJICH, WH(PEepeHTeH. TEeOpEeTUUHUAT TIpeTriie]
MpOIbIDKaBa C OINMHMCAaHWE Ha CTPYKTypaTa W pPa3IUYHUTE AacCIeKTH Ha
peUeBUTE aKTOBE, TMOCJIEABAHO OT MJUCKYCHS Ha YETUPHU MOMYISIPHHU
MpeUIOKEHNUST 3a KiIacu(uKamus Ha ChIIUTe. B Ta3m TaBa aBTOpKara
KOMEHTHpa OCHOBHU MOHSTHUS, KOHIICIIIUK, KaTETOPUU, CTpPaTeTHd U
TEHJICHIIMKA OT O0O0JacTTa Ha pPEYEeBUTE aKTOBE, KaTro 4YecTO Hu3pa3siBa
coOCTBEHA MO3HUIHUS IO CIOPHHUTE BbIpocH. OCOOEHOTO BHUMAHHUE, C KOETO
noktopanT KomeBa TpeTupa MEXIYKYyITYPHHUTE AacleKTH Ha PEUYCBUTE
aKTOBE € OOYCJIOBEHO OT CBIIECTBEHOTO BJIIMSHHUE Ha KyJTypaTa BBPXY
MOJICTIUTE 3a peanu3ans Ha peura. Ha Ta3su 0Ga3za aBTopkara oOCHXKa
paznuYHUTE Ie(OUHUILIMK HAa PEUYEBUTE aKTOBE, KOUTO € M30paia KaTo 0OEeKT
Ha CBOETO M3CJEIBaHE - MOJ0A, M3BMHCHUE W OIUIAKBaHE W JUCKYyTHpaA
TEXHUTE OMPEACSIISAIIN aCTICKTH.

BbpB BTOpa TNaBa € TmpeAcTaBeHa METOJO0JIOTMYHATa pamMKa Ha
W3CJIEABAHETO, MPHU KOeTo NokTopaHT Komesa moapoO6HO KOMEeHTHpa 00eKTa
Ha W3CIEIBAHETO, LEIUTE, 3aJaduTe, HU3CIEIOBATEICKUTE BBIIPOCH,
OCHOBHATa XHWIOTe3a MW MOJXHUIIOTE3W, 3aBUCHUMUTE W HE3aBUCUMHTE
MIPOMCHJIMBY BEJIWYMHU, KOJWYECTBEHUTES W KAYECTBECHHTE METOIU 3a
aHAIM3 Ha JaHHUTE, CHeMU(PUKATES Ha U3CJCIBaHATa IIOITyJIaIusl,
WHCTPpYMEHTa 3a chOWpaHe Ha JaHHH, Mpolieaypara Mo paspaboTBaHe Ha
TO3W HWHCTPYMEHT, TMPOIEAYPUTE IO aHalIW3a Ha IIOJYYCHUTE aHHH.
N300pbT HAa MHCTPYMEHT 3a IMOJIydaBaHE Ha JaHHU 3a peaM3alluuTe Ha
pEUEBUTE AKTOBE € TPATUIIMOHEH - BHIIPOCHUKBT 3a MOIMMBJIBAHE HA TUCKYPC
(Discourse Completion Task (JIeBunctsH, 1975)). IIpeaumcrBaTta My ca, 4e
U3CIEIOBATEISIT MOXKE Ja u30upa CTOWHOCTHTE Ha  COIUATHUTE
MIPOMEHJIMBH, Ja KOHTPOJIMPA KOHTEKCTyaTHaTa BApUATUBHOCT, J1a ChOupa u
o0paboTBa rossiMa 6a3a manHu. Hamupam 3a mMoaxomsinio mpujaraHeTo Ha
KOMIUIEKCEH amapar 3a aHaJu3, ChUeTaBalll KOJIMYECTBEHN MeTOau (codTyep
3a apucnepcuoneH aHainu3 (ANOVA) u HezaBucuMm T-TecT c¢bC cucTemara
,,CTATUCTHYCCKH TTaKeT 3a COIMAJIHK HAayKH’) U KaueCTBECHU MeToau (aHaIu3
Ha creu(PUYHUTE TIEPCIICKTHUBH, CTPATETUH U MOJIU(GHUKATOPH, U3ITOJI3BAHU
B MOJOWTE, W3BUHCHHMATA ¢ OIUIAKBAHUATA HA PECIOHACHTHUTE W
KOpENalluOHEH aHajdu3 BBB BpPB3KAa C PA3JIUUYHUTE COIUOKYITYpPHU
00CTOSITENICTBA, TIPU KOUTO Ca CE€ OCBHIIECTBUIN PEUYCBUTE aKTOBE), 3aIIOTO



[0 TO3M HAYMH CE€ OCUTypsiBa OajlaHC MEXJy CTaTUCTUUYECKUTE NaHHU U
crieru(pUIHUTE XapaKTEePUCTUKHU Ha aHAIM3UPaHUS JTHACKYPC.
KonnuecTBeHUAT U KaueCTBEHUSIT aHAIM3 00XBalIaT TPU KOMIIOHEHTA, a T0-
TOYHO: BHUJOBETE CTPATErWH, W3IIOJ3BAHU 3a M3pa3siBaHE HA PEUYEBUTE
aKTOBE, TMEpPCHEKTUBUTE, MPUJIAraHu OT TOBOPEUIUTE U MOAU(]UKATOPHUTE,
W3II0JI3BAaHM NpPU pealu3upaHeTO Ha pedeBuTe akToBe. Karto HemocTtaThk
OTYUTaM HEBHUCOKHUS Opoil Ha pecroHieHTUuTe — 00110 211 yyacTHUIU, KaKTO
u ¢axrta, 4ye rojsam mnpoueHT oT pecnonaeHtute or CAILl ca Hocutenu Ha
nBa e3uka. BbB Bpb3Ka C MOCIEIHOTO, aBTOPKAaTa TBHP/IU, YE MOIYUEHUTE OT
Hesl pe3yTaTH JOKa3BaT, 4e HsMa CTaTUCTHUYECKa pa3linKa B IIparMaTUYHaTa
CTpYKTypa Ha MOJIOWTE, W3BUHEHMSATA U  OIUIAKBAHUATA  MEXIY
eaHOC3UYHUTEe W ABye3nuHuTe pecnonHaeHtr ot CAILl (ctp. 88-91), HO
TpsiIOBa J1a ce MMa MPEABU/JI, Y€ TE€3U PE3YJITaTH ca MOJyYEeHU Bb3 OCHOBA Ha
HaOIro/IeHue BhpXy Masika nomynamus (106 yuacTHUIN).

B tpera rnaBa nokropant KoiieBa mpeacraBsi pe3ysiTaTuTe OT MPOBEICHUS
aHaJIM3, WIIOCTPUPAHU ¢ OoraT J0Ka3aTeJICTBEH MaTephall OT chOpaHaTa 0asa
nanHu. ['maBaTa 3amoyBa ¢ KpaTKo MPE/ICTABSIHE HA MOJYYEHUTE CTAaTUCTUYECKU
JAHHU TI0 OTHOIICHHE Ha PECIOHJCHTUTE U NpPEMHHAaBa KbM OIMCAaHUE Ha
o0ImuTe KOJWYCCTBEHU PE3YNTATH, Kacaellyd IparMaTHdHaTa CTPYyKTypa Ha
MOJIOWTEe, U3BUHEHUATA W OIUlakBaHUATAa. OCHOBHATA CEKIIMS OT TpEeTa IJiaBa €
MOCBETCHa Ha KAadeCTBEHHWs aHaJIM3 3a BCSIKa pasliekJdaHa CHUTyarus OT
W3CIIIBAaHUTE CIIEHApUU C (POKYC BBPXY OCOOCHOCTHUTE HAa CHOTBETHHUS PEUECB
aKT, TPUIOKEHUTE CTpaTerMh 3a Moy0a, W3BHHEHHWE W OIUIaKBaHE, W
MEPCIIEKTUBUTE M MOAM(PUKATOPUTE, HM3IMOJ3BAHW B CIIOMEHATHTE akToBe. B
pPaMKHTE Ha BCEKH aKT C€ aHAJM3MPAT TPH PA3IMYHU CUTYAIMH 10 OTHOIICHUE
Ha CHOECETHUIINTE, OTHOIICHUITA MEXKIY TSAX W CTENEHTAa Ha HACTOSTEITHOCT C
nen na ce nepuHUpa U apryMeHTHpa NparmMaTtuyHata ¢opMa Ha MoJida,
M3BUHEHUE U OIJIAKBaHE KaTo ISUIOCTEH PEUEB aKT.

YerBbpTa TiaBa ChABPKA TUCKYCHsS Ha HAMPAaBCHUTE B IPEIXOJHATA
r1aBa HAOJIOJACHUS M KOHCTATaIllMd C IIeJl ONpeJesisHe Ha IeHepajlu3upaHaTa
dbopma/ 001U MOJISTT Ha PEUEBUTE aKTOBE, M3MOJI3BAHM 332 MOJIOA, N3BUHCHUE U
OTUTAKBaHE W JTUCKYTHpPAHE W HWHTEpIIPETHpaHe Ha HaW-BAXKHHUTEC NPWIMKA H
pa3MKK B TMparMaTUYHATa CTPYKTypa Ha PEUYECBUTE aKTOBE, W3MOJ3BAaHU OT
JIBETE€ TPYIU PECTIOHJEHTH, W TEXHUTE KYJITYpHU KojoBe. Pesymrarure ot
aHaJM3a Ha PEUYCBUTE aKTOBE 3a M3pa3sBaHE HA MOJI0Aa B JBaTa KyJITYpHHU KOja
BaJTUANPAT OCHOBHATA XWIIOTE3a, Y€ KYJITYPHUTE HOPMHU W OCOOEHOCTH Ce
U3passiBaT C pa3Nuds B MparMaTHYHaTa CTPYKTypa Ha PEYCBUTE aKTOBE M UC
IparMaTHYHUTE Pa3IUYUs MOTAT JIa TIOBJIUSAT HETAaTHBHO Ha MEXIYKYJITypHATa
KOMYHHUKAIIHSI, HO CHIIEBPEMEHHO PE3yJITATUTE OT aHAJM3a Ha PCYCBUTE aKTOBE
3a W3pa3sBaHC Ha W3BHHEHWE M TE3M 3a OIUIaKBaHE B JBaTa KYJITYpPHH Koja
OTIpOBEpraBaT ClIOMEHAaTaTa OCHOBHA XHMIIOTE3a.



3aKJIFOYEHUETO PE3IOMUPA KOHCTATALUUTE U U3BOJAUTE, HAIIPABEHU OT
JIOKTOpPAaHTKaTa Bb3 OCHOBAa Ha MPOBEIEHOTO HM3CIEABAHE U HAYMHUTE, MO
KOMTO T€ Kopemupar ¢ u3KazaHuTe xwunore3u. IloTBepknaBa ce
KOHLENUMATA, Y€ KYJITYPHUTE Pa3inyusl OKa3BaT OrPOMHO BIIMSIHUE KAaKTO
BBPXY M3Pa3siBaHETO, Taka U BbPXY pa3OUpaHETO HA PEUYEBUTE aKTOBE.

Ha ctp. 156 ot 3akmouenuero yeteM: “the study cannot offer specific
rules or patterns in relation to speech acts, but it can offer guidelines for
appropriate structuring and application of speech acts in English.” Ilpeau
nmyOJIMKyBaHETO Ha TpyJda KaTo KHWTa OWX Tpemnmopbhyaia Ha JOKTOPAHT
KomeBa ma mame mo-moapoOHa wmHMOpMaIus 3a CIIOMEHATHTE HACOKH 3a
NOAXOASIIO CTPYKTypHpaHe M IpuUJaraHe Ha peYeBUTEC AaKTOBE Ha
aHTJINUCKU e3uk. MMmam u CAWH BBIIPOC, MPOJUKTYBAH OT JIFOOOITUTCTBO:
Axo Tp}I6BaI]I€ da HU3CIACABATC IPArMaTUYHUTC ACIICKTH IIpU H3PAa3sidBaHC Ha
OIlNITaKBAaHCEC, MOJI0a W W3BUHEHHE B IMpOAYKIHA Ha aHIIMHACKH €3UK Ha
CCBCPHOMAKCIOHCKHU 06yT{a€MI/I, KaKBH PC3YJITAaTH IIAXTC 1a HpOFHOSI/IpaTe?

bux uckana nma orbernexa ChINO, Y€ C€ 3alo03HAX C Pe3yJITaTUTE OT
npoBepkara ¢ Turnitin plagiarismchecker software, ceriacuo kouto oOmara
YHUKQJIHOCT Ha TekcTa ¢ 86% (Similarity index 14%). Mucisi, 4e MpoIeHThT
Ha CHBIAJICHUS € B paMKHUTE Ha JIOITYCTUMOTO, OIII¢ TTIOBEUEC Ue ca MapKUPaHU
IIATaTH W TEPMHUHH, YCTAHOBEHUW (Qpa3dl M KOHCTPYKIIUH, KaKBUTO C€
W3M0JI3BaT BHB BCSIKa Hay9YHa pa3paboTKa.

Cnen karo ce 3amo3HaxX C KOPUTHMpAHUST BapuaHT Ha Tpyla Ha
noktopanT Kouesa Mora f1a kaxka, Y€ CbM yJOBJIETBOPEHA OT MOMPABKUTE U
JOITbJIHEHUSITA, HAHECEHW OT HEes MO MOU MPENnopbKu U 3adenexku. B
0000IIIeHrEe IIIe Ka)ka, Y€ aucepTalmoHHUAT Tpya Pragmatic Aspects of
Complaints, Requests and Apologies in the English and Macedonian Cultural
Code (,IlparmatnyHu acmeKTH NpPU H3pa3siBaHe Ha OIUIaKBaHE, MOJI0a H
VM3BUHEHUE B AQHIVIMWCKUS U MaKEJOHCKUS KYJITYpeH KOA‘) ce OTiIuyaBa C
JECKpPUNTUBHA U OOSCHHUTEIHA aJE€KBAaTHOCT B paMKHUTE Ha MPOBEAECHOTO
u3clieiBaHe C HeroBuTe orpanudeHus (ctp. 145-146) w mnpurexasa
HEOOXOJIMMUTE HAYYHUM U HAYYHO-IPHUJIIONKHH MPUHOCH KbM OOJacTra Ha
U3CJIEJIBAHETO.

ABTopedepaThT € pa3paboTeH ChIIacCHO U3UCKBAHMSATA 3a IOCTOBEPHO
OoTpa3sBaHe Ha ChIABPKAHUETO, ICIUTE MW  3aJadynTe, OCHOBHHUTC
KOHIIENITyaJJHU MOMEHTH, W3MOJI3BAaHUTE METOAW, HAOIIOASCHUATA U
pe3yaTaTuTe OT aHajau3a, KOUTO C€ CBhIBPXKAT B JUCEPTAIMOHHUS TPYI.
[Tocoyenu ca 6 MPUHOCHK MOMEHTA C HAYYCH U HAyIHO-TPUIOKEH XapaKTep
(cTp. 53). [lo MO€ MHEHHE HACTOSIIIOTO U3CJE/IBaHE € OT 0COOCHA BaXKHOCT B
MOJIETO Ha TIparMaTUYHUTE u3cieaBanus B Pemyommka CeBepna Makenonusi,
3aI10TO Mpejjara rojsMO KOJHMYECTBO JaHHU 3a aHAIM3UPAHUTE PEUYEBU
aKTOBE U CBIINO TaKa TPEIOCTaBs CHBPEMEHHU KOPIYCU OT PEUYECBH



CUTyallud, KOUTO MOraT Ja C€ M3IO0JI3BaT KaTo pecypcu 3a Oblenu
MPOYYBaHHUSI HAa PEUEBUTE AKTOBE B CEBEPHOMAKEIOHCKHS KYJITYPEH KOJ.
N3cnenBanero Ha nokropaHTt KomeBa € NMPMHOCHO M KaTO NPAaKTHUYECKH
M3TOYHUK Ha UWHpOpMaALMs 3a MOpUIaraHeTo Ha pPEUYEBUTE aKTOBE U
NpUuaI00MBaHETO Ha TMparMaTUYHa KOMIIETEHTHOCT OT OOydYaeMuTe II0
AHTJIMICKU KaTO 4y’K]l €3UK Ha TepuTopusaTa Ha PCM.

HpeI[CTaBeHI/ISIT JA0Ka3aTCJICTBCH MAaTCpHaJl IIOKazBa, Y€ AOKTOPAHT
KoueBa € N3IIbJIHWUJIIA MHUHUMAJIIHUTEC HallMOHAJIHU N3UCKBAHHUA 34
npunobusane Ha OHC ,,noxtop* cnopea 3PACPB. [1o-koHKpeTHO chrIacHO
IIPUITOKCHUSA (DOpMyJUIp 3a HU3NBJIHCHHUC HA MHHHUMAJIHUTC HAIIWMOHAJIHU
n3nckBanusi AHa KomeBa ydactBa B Hacrtosimiata mnpoienypa ¢ 10 cou
CTaTUM M JIOKJAaJaH, NMyOJMKyBaHH B HepedepupaHH CIHUCAHHUS C HAYYHO
PCOCH3HNPAHC WM B PCAAKTHPAHH KOJICKTHUBHH TOMOBC (3 OT KOHUTO B
ChaBTOPCTBO), | myOnMKyBaHa rjaBa OT KOJICKTMBHa MoHorpadus u 1
CcTaTusaA B CbaBTOPCTBO CbC CBOA HAYYCH PBKOBOJUTSI — A0L. IO-P
Kocranunosa, myOnurkyBaHna B Hay4yHO criucanue, pedepupano B SCOPUS.
HOCHGI[HaTa CTaTU KAaKTO M 3 OT CaMOCTOSITEIIHUTE Hy6J’IHKaHHH Ha
JOKTOPAHT KOI_IGBa Ca IIPAKO CBBp3aHHU C TCMATa Ha HeMHaTa Aucepranu,
KaTO B TIX TA AUCKYTHpa pa3jIM4YHU CHOPHU BBIPOCH, HaArpakaa u
J0pa3BUBa CBOU TBBPACHUS U HaAOMIOAEHHS, BepudULIHpa MOJIYyUYEHU B
pe3yJsiTaT OoT paboTaTa BbPXY KOPILYCHHSI MaT€pUasl pe3yaTaT, Baauau3upa
HacCcT OT NOAXHUIIOTE3UTE HA N3CIICABAHCTO. HO-CHCHI/IEU'IHO 2 OT CIIOMCHATHUTE
CTaTUM AaKIECHTUpPAT BBPXY pa3iM4YHU MEKIYKYITYpHU AacCHOEeKTH Ha
CTPpAaTCTUUTEC 3a OIINIaKBAHHUA W BBPXY MOZ[I/I(i)I/IKaTOpI/ITe, HM3II0JI3BAHNU B
peYeBHsl aKT Ha OIUIAKBAHE B AHTJIMICKHS M MaKEIOHCKHUS KyIaTypeH kon (A
Cross-cultural Study of Complaint Strategies by Macedonian and American
High-school Students. Koceva, A., 2019. Third International Scientific
Conference FILKO, 3. — Philology, Culture and Education. Philological Faculty,
University ,,Goce Delchev’’; Cross-cultural Study of Modifiers Used in the
Speech Act of Complaining by American and Macedonian High-school Students.
Koceva, A., 2020. National Philological Readings for Students and Doctorands.
Philological Faculty, South-West University “Neofit Rilski”, Blagoevgrad).
Hpyrure 2 cTaTuyd NPEACTABAT U KOMEHTHPAT PE3YJTATUTE OT IMPOBEACHHUS
KOHTPACTHUBCH aHAJIM3 Ha PCUYCBUTC AKTOBC 3a UI3BMHCHHUC N Ha CTPATCTUUTC
3a U3BUHCHUE B aHIJIMMCKHUS U MaKEIOHCKHS KynTypeH koi (Kowmpacmuena
aHaausza Ha cmpamecuume 3d U36UHYearbe 60 AHSJAUCKUOM U MAKEeOOHCKUOMm
jasux. Koceva, A., 2021. Bo Kycescka, M. u MBanoBcka, B. [Iparmatuuku
UCTpaxyBama. YHuBepsuter ,Jlome Memues“ — Irtum, pp. 1-17; A
Comparative Analysis on Apology Speech Acts in American English and
Macedonian. Koceva, A., Kostadinova, D., 2021. International Journal for
Linguistic, Literary and Cultural Research Palimpsest, 6 (12), pp. 37-45).
Ocrananute nyonukanuu Ha JokTopaHT KomeBa, BbpXy KOUTO HsMa Ja ce



crnupaMm noApoOHO TYK, TPETUPAT Pa3IUUYHHU BbIIPOCU U TIPOOIEMH, CBHP3aHU
C YyXIO0E€3UKOBOTO OOYYEHHE U MPUIIOKECHUETO HAa JUTUTAIHU TEXHOJIOTUH
3a MOCTUraHe Ha onTuManHu pesyiratd B HEO u ca npsiko oTpakeHUe Ha
MPEIU3BUKATEICTBATA WM JOOpPUTE MNPAKTUKH, KOUTO JOKTOpPAHTKara €
Ha0JIr0/1aBaIa Mpe3 Bede JeCeTrouIIHaTa CH MPEIo1aBaTescKa MpakTHKa.

3AKIIIOYUEHUE: Kato oTuuTtam KadyecTBaTa Ha JAUCEPTAlMOHHUS
TpyAd ¥ Ha NOyOJMKAIMUTe MO TeMaTa Ha TpyJda W TMOCTUTHATUTE OT
noktopant KomeBa pe3yiaTaTd W NPUHOCH, JaBaM HOJOXKHWTEIHATa CHU
OLIEHKAa W IMpejjaraM Ha YBa)Ka€MHUTE YJICHOBE Ha HAY4YHOTO XXYypH Ja
npucbastT Ha Ana KomeBa OHC ,jnoktop” mo HaydyHaTa CHEIUATHOCT
,»AHTIIUICKH e3uK”’, mpodecrnoHanHo HampasieHue 2.1 dunonorus, odmact
Ha BUCIIETO 0Opa3oBaHue 2. XyMaHUTAPHU HAYKH.

02.07.2022 r. NsrorBumn:

/mon. n-p SIna Yankosa/



REVIEW
by Assoc. Prof. Yana Chankova, PhD
on the PhD thesis entitled

PRAGMATIC ASPECTS OF COMPLAINTS, REQUESTS AND APOLOGIES
IN THE ENGLISH AND MACEDONIAN CULTURAL CODE,

submitted by Ana Koceva, a full-time PhD student at the Department of
Germanic and Romance Studies, Faculty of Philology, South-West
University “Neofit Rilski”,

for the award of the educational and scientific degree Doctor of Philosophy
in higher education field 2. Humanities, professional field 2.1. Philology,
scientific specialty English Language

To begin with, | will summarize in brief the professional qualifications
and teaching practice expertise of PhD student Ana Koceva. She was awarded a
Bachelor’s Degree in Translation and Interpretation Studies — English/
Macedonian (NQF VI A) by “Goce Delchev” University, Shtip, Republic of
North Macedonia (2014) and a Master’s Degree in English Philology — English
Language Studies (NQF VII A) by the same university (2017), and in the very
same year she obtained a Certificate for a passed professional exam for teachers
at Public Secondary Schools. The professional development of doctoral student
Koceva began in 2012, when she started working as a teacher of English as a
foreign language by being a participant in the project “Free Courses in Foreign
Languages” funded by the municipality of Shtip. During the period 2013-2021
she worked as an English teacher at several public and private schools in Shtip
and Skopje. Since 2018 she has worked as a lecturer in English at the private
college “Eurocollege” in Kumanovo and since 2021 Ana Koceva has worked as
a correspondent of English at the Faculty of Philology at “Goce Delchev”
University, Shtip. During the period 2018-2022, PhD student Koceva has given
talks at 10 national and international conferences and participated in numerous
seminars and trainings, as is confirmed by the certificates she was awarded.

Ana Koceva was enrolled as a full-time doctoral student at the
Department of Germanic and Romance Studies at the Faculty of Philology of the
South-West University in accordance with Order Ne 384/ 25.02.2019 and Full
Prof. Elisaveta Boyadzhieva, PhD was chosen as her research advisor but upon
the retirement of Prof. Boyadzhieva a new research advisor was appointed -
Assoc. Prof. Dafina Kostadinova, PhD according to Order Ne 85 /12.06.2020.
Doctoral student Koceva was granted permission of public defense by Order Ne
662/ 18.03.2022.

The present doctoral thesis lies in the area of pragmatic research but can
also be described as an interdisciplinary project, as the results of the adopted



pragmatic analysis are relevant to contrastive linguistics research, intercultural
communication research, research on foreign language acquisition, pedagogical
studies research, etc. The results achieved and the conclusions drawn by PhD
student Koceva constitute important evidence pro the complex pragmatic
structure of speech acts as a set of multiple acts that are socially, contextually
and culturally grounded and can serve as useful resources for English teachers in
the Republic of North Macedonia as well as practical and up-to-date (albeit
limited) corpora of the American and Macedonian cultural codes.

The choice of the dissertation topic Pragmatic Aspects of Complaints,
Requests and Apologies in the English and Macedonian Cultural Code is
motivated by the lack of in-depth studies on the application of Speech Act
Theory in the Republic of North Macedonia, the attested limitations on the
aspects of analysis in existing research on the Macedonian cultural code as well
as the lack of understanding of the importance of pragmatics as an integral part
of the linguistic levels of analysis for both learners and teachers of English as a
foreign language. | believe that the aforementioned topic is relevant from both
an academic and a corrective point of view to the area of foreign language
teaching, while the structure of the doctoral dissertation is traditionally designed
and meets the requirements for such type of research, notably, the thesis consists
of an introduction, 4 chapters, conclusion, bibliography and 7 appendices within
an overall volume of 299 pages. The collected data, their analyses and the result
obtained are presented and illustrated in 21 tables, 14 diagrams and 2 graphs.
The bibliography includes 187 sources by English, Bulgarian, German, French,
North-Macedonian, Turkish and Chinese authors and can be considered
contemporary, adequate for the purposes of the present research and correctly
cited.

In the introduction, PhD student Koceva reveals her motivation for
choosing this particular topic, specifies the object of research, presents briefly
the structure of her dissertation, formulates the main goals, specific tasks and
research questions and proposes one main research hypothesis and nine sub-
hypotheses, which she studies separately in order to validate them by applying a
combination of quantitative and qualitative methods. The main goal of the PhD
thesis, as defined by the author on p. 2, is: “to determine the linguistic form of
requests, apologies and complaints and define their pragmatic functions by an
in-depth pragmatic analysis on three of the most used speech acts and their
applications by speakers from North Macedonia and native American speakers
from California, USA ™.

The first chapter is devoted to a literature review and critical analysis
of publications by leading linguists (Austin, 1962; Searle, 1965; Grice, 1975;
Bach and Harnish, 1979; Allan, 1983; Sperber and Wilson, 1986, etc.),
directly relevant to the chosen field of research and is divided into four



sections. The chapter opens with a discussion of Speech Act Theory,
focusing on the different approaches to the analysis of speech acts:
conventional, intentional, inferential. The theoretical review proceeds with a
description of the structure and various aspects of speech acts, followed by a
discussion of four popular proposals concerning their classification. In this
chapter, the author comments on some basic assumptions, concepts,
categories, strategies and tendencies in the area of speech acts research,
often expressing her own position on controversial issues. The special
attention with which doctoral student Koceva treats the intercultural aspects
of the speech acts she studies is determined by the significant influence of
cultural features on the verbal realizations of speech. On this basis, the
author discusses the various proposed definitions of the speech acts that she
has chosen as the object of her research, i.e. request, apology and complaint
and points out their characteristic features.

The second chapter describes the methodological framework of the
study, whereby PhD student Koceva provides further information and
discusses in detail the object of research, the goals, tasks, research questions,
the main hypothesis and sub-hypotheses, the dependent and independent
variables, the quantitative and qualitative methods of data analysis, the
specific features of the studied population, the data collection tool, the
procedure of designing this tool, the procedures of analyzing the data
obtained. The choice of a tool for obtaining data on the realization of speech
acts is traditional, viz. the Discourse Completion Task (Levenston, 1975).
The advantages of this tool are that it allows the researcher to select the
values of social variables, to control contextual variability, to collect and
process a large database. The application of a multi-faceted comprehensive
analysis apparatus, combining quantitative methods (analysis of variance
software (ANOVA) and an independent T-test with the system “statistical
package for the social sciences”) and qualitative methods (analysis of the
specific perspectives, strategies and modifiers, used in the requests,
apologies and complaints, produced by the respondents and correlation
analysis with respect to the different socio-cultural circumstances in which
the speech acts took place) is only appropriate here, because it guarantees a
balance between the statistical data obtained and the specific characteristics
of the analyzed discourse. The quantitative and qualitative analyses carried
out by the author cover three components, namely: the types of strategies
used to express speech acts, the perspectives applied by the speakers and the
modifiers used in the realization of speech acts. As a shortcoming, | can
mention the low number of respondents - a total of 211 participants, as well
as the fact that a large percentage of the respondents from the United States
are bilingual. Regarding the latter, the author claims that her results show
that there is no statistical difference in the pragmatic structure of requests,



apologies and complaints between monolingual and bilingual US
respondents (pp. 88-91), but it should be borne in mind that these results
were obtained based on the observation of a small population (106
participants).

In the third chapter, PhD student Koceva presents the results of her
analysis, illustrated with rich evidence from the collected database. The chapter
begins with a brief description of the statistics obtained regarding the structure
of respondents’ samples and goes on to describe the overall quantitative analysis
results in view of the pragmatic structure of requests, apologies and complaints.
The main section of the third chapter is devoted to the qualitative analysis of
each situation from the studied scenarios, focusing on the specifics of the
analyzed speech act, the applied strategies for request, apology and complaint,
and the perspectives and modifiers used in these acts. As regards each of the
above acts, three different situations are analyzed in terms of the interlocutors
involved, the relationship between them and the degree of imposition in order to
determine and define the pragmatic form of request, apology and complaint as a
complete speech act.

Chapter four contains a discussion of the observations and findings made
in the previous chapter and seeks to determine the generalized form/ the general
pattern of the speech acts used for requesting, apologizing and complaining and
to discuss and interpret the most important similarities and differences in the
pragmatic structure of the speech acts used by the two groups of respondents,
and in their cultural codes, respectively. The results of the analysis of the speech
acts for request in the two cultural codes validate the main hypothesis that
cultural norms and features are expressed with differences in the pragmatic
structure of speech acts and that pragmatic differences can negatively affect
intercultural communication, but at the same time the results of the analysis of
the speech acts for apology and complaint in the two cultural codes refute the
mentioned main hypothesis.

The conclusion summarizes the results and findings achieved by the
doctoral student based on her study as well as the ways they bear upon and
correlate with the proposed hypotheses. The main assumption that cultural
differences have a huge impact on both the expression and the comprehension of
speech acts is confirmed.

On p. 156 of the conclusion, the author explains that: “the study cannot
offer specific rules or patterns in relation to speech acts, but it can offer
guidelines for appropriate structuring and application of speech acts in English.”
Before publishing this thesis as a book, | would recommend to doctoral student
Koceva to give more detailed information about the mentioned guidelines for
proper structuring and application of speech acts for the sake of practical value.
And | want to ask her a question as well: If you had to explore the pragmatic



aspects of complaining, requesting and apologizing in English-language
production by North Macedonian learners of English, what results would you
hypothesize?

| would also like to point out that I have read the results from the Turnitin
plagiarismchecker software test, according to which the overall uniqueness of
the text is 86% (Similarity index 14%). | think that the percentage of similarities
Is within the permissible limits, all the more so as quotations and terms are
highlighted as well as established phrases and constructions that can be found in
any academic publication.

Having read the revised version of the PhD thesis by Ana Koceva, | can
say that | am satisfied with the amendments and additions made by her upon my
recommendations and critical remarks. To sum-up, the dissertation Pragmatic
Aspects of Complaints, Requests and Apologies in the English and Macedonian
Cultural Code is characterized by descriptive and explanatory adequacy within
the framework of the conducted research with its unavoidable limitations (pp.
145-146) and has the necessary scientific and scientific-applied contributions to
the chosen area of research.

The thesis abstract complies with the requirements for a thorough and
authentic description of the content, goals and tasks, the main assumptions,
the methods used, the findings and the results of the analysis, which are
contained in the dissertation. 6 contributions of scientific and scientific-
applied nature are listed on p. 53. In my opinion, the present study is of
particular importance for the area of pragmatic research in the Republic of
North Macedonia because it provides a large amount of data on the analyzed
speech acts and it also compiles up-to-date corpora of speech situations that
can be used as resources for future research on speech acts in the
Macedonian cultural code. Another important contribution of this research
by doctoral student Koceva is that it can be used as a practical source of
information for the application of speech acts and the acquisition of
pragmatic competence by students of English as a foreign language in RNM.

The presented evidence shows that PhD student Koceva has met the
minimum national requirements for acquiring the educational and scientific
degree “Doctor of Philosophy” according to the Act for the Development of
the Academic Staff in the Republic of Bulgaria. In particular, according to
the attached Assessment for Compliance with the Minimum National
Requirements, Ana Koceva has submitted for participation in the present
procedure 10 papers published in peer-reviewed journals or edited collective
volumes (3 of which co-authored), 1 chapter published as part of a collective
monograph and 1 paper co-authored with her research advisor - Assoc. Prof.
Kostadinova, PhD, published in an academic journal, indexed in SCOPUS
database. The latter paper as well as 3 of the single-authored publications of



PhD student Koceva are directly related to the topic of her dissertation,
wherein she discusses various controversial issues and moot questions,
builds on and develops further her statements and observations, verifies the
results from her corpus analysis, validates some of the research hypotheses.
Specifically, 2 of the mentioned papers focus on various intercultural aspects
of complaint strategies and on the modifiers used in the speech act for
complaint in the English and Macedonian cultural code (A Cross-cultural
Study of Complaint Strategies by Macedonian and American High-school
Students. Koceva, A., 2019. Third International Scientific Conference FILKO, 3.
— Philology, Culture and Education. Philological Faculty, University ,,Goce
Delchev’’; Cross-cultural Study of Modifiers Used in the Speech Act of
Complaining by American and Macedonian High-school Students. Koceva, A.,
2020. National Philological Readings for Students and Doctorands. Philological
Faculty, South-West University “Neofit Rilski”, Blagoevgrad). The other 2
papers present and comment on the results of the contrastive analysis of
apology speech acts and apology strategies in the English and Macedonian
cultural codes (Konmpacmusna ananuza na cmpamezuume 3a U36UHYBAIE
60 anenuckuom u maxeoounckuom jaszux. Koceva, A., 2021. Bo Kycescka, M.
n MHBanoscka, B. Ilparmatnuku wuctpaxyBama. YHuBep3urer ,lome
Hemues” — tun, pp. 1-17; A Comparative Analysis on Apology Speech
Acts in American English and Macedonian. Koceva, A., Kostadinova, D.,
2021. International Journal for Linguistic, Literary and Cultural Research
Palimpsest, 6 (12), pp. 37-45). Here, | will not dwell on the remaining
publications by PhD student Koceva which address various issues related to
foreign language teaching and the application of digital technologies to
achieve optimal results in FLT and are prompted by the challenges or good
practices Ana Koceva faced with during her ten years of teaching practice.

CONCLUSION: Taking into account the strong points of the
dissertation and the publications treating of the same research topic, as well
as the results and contributions achieved by PhD student Koceva, | give my
positive assessment for her work and recommend to the esteemed members
of the Academic Board to award Ana Koceva the educational and scientific
degree “Doctor of Philosophy” in the scientific specialty English Language,
professional field 2.1 Philology, field of higher education 2. Humanities.

02.17.2022 Signed:
[Assoc. Prof. Yana Chankova, PhD/



