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Cnc 3amoBen Ne 894/16.05.2022 r. Ha Pekropa Ha KO3V ,Heodut Punicku cbm onpenenena
3a YiieH Ha )KYpPUTO IO 3allluTara 3a JAUCepTarMoHeH Tpya 3a npuckxaane Ha OHC "moxrop".
[IpeacraBenusaT Habop OT MaTepHad OT KaHIUIAaTa BKIIOUYBA BCUYKHA HEOOXOJIUMH JTOKYMEHTH
o mporeaypara. Ana Koresa e m3mbJIHWIIIa MUHUMATHUTE HAITMOHAIHA U3UCKBAHUS 110 WI. 20,
an. 2 u 3 ot 3PACPB. BewpmnocT Tyk Oux nckana na otoenexa, ue 3a OHC "goxrop" ce n3ncksar
TpU MyOJWKAIIMU TI0 JUCEPTAMOHHMS Tpya. Ho amcepraHTkara € mpeacTaBWia B CIpaBKaTa
MHOTO MOBeY€e MyOJUKaLlMK, KaKTO M eAHO nutupane. Te3u (akTtu sicHO Moka3aT yChbpJIHOCTTA U
Hay4yHaTa akTUBHOCT Ha AHa Koresa.

HucepranTkarta e poaena Ha 11.02.1992 r. B I{un, Penyonuka CeBepna Makenonus. [Ipe3
2014 r. T4 mosiydaBa OakamaBbpCKa CTEMEH IO TMPEBOJ MEXIy aHTJIMUCKH M MAaKEIOHCKH B
yHuBepcutera ,,l'oue Jlemues B chimms rpan. [lo-kbcHo, ipe3 2017 r., 1ucepTaHTKaTa noJjydyana
Y MarucTbpcka CTErNeH Mo aHTJIMiCcKa (DUII0JIOTHS OT TO3U YHHUBEPCUTET.

[IpaBu BrewarneHue IeneHacouyHusAT uHTepec Ha AHa KoleBa kbM HaykaTa Ha NpeBOJA.
OcBeH npuaOOMBaHETO Ha CTENEHH, TS IOJlyyaBa W peauna cepTudukatd B oOiacTra Ha
neJarorukara, METOJIMKaTra, MpenoJiaBaHeTo, MmpeBoja. lucepraHTkaTa YCHEIIHO ChBMECTSIBA
Mo3uIMs B HeilHaTa AnMa martep c mpernojaBaTesicka paboTa Mo aHTIUIICKU €3UK B YUWIJIMILE B
Peny6nuka CeBepHa MakenoHusl.

JHucepranTtkata uma obuio 12 mybnukanuu, 4 OT KOUTO ca CBBP3aHH C JAUCEPTALUOHHUS i
Tpya. Te3u, KoWTo ca MO TeMara Ha AUCEpTalMsiTa, BKIIOUBAT KOHCTPACTUBEH MOJXOJ B
W3CIIeIBAHUATA.

Ot Bcuuku o6mo 12 mybnukanmuu 4 ca B ChaBTOPCTBO M 8§ ca camocrtosTenHd. Exna
nyOnuKaIus B ChaBTOPCTBO € HHIAeKkcupaHa B Ckomyc (mpeAcTaBeHa KaTto MyONHKaius IO

;[ncepTauHﬂTa) n ¢JHa Hy6JII/IKaI_[I/I}I € I'laBa OT KOJCKTHMBHA MOHOTI paq)m{. (C’bIJ_IO npeacraBcHa



Karo myOiuKkamusi mo gucepranusaTa). [lybnukanuure ca B u3naHus B 4yxOuHa, beiarapus u
CeBepna MakenoHus. B TemaTwueH IUIaH CTaTUUTE pas3riexkaaT CICAHUTE MpoOJIeMu: a)
pa3IUYHU alCIeKTH HA TparMaTtukara u 0) 0Oy4eHHeTO MO AHTJIIMICKH €3UK B KOHCTPACTHBEH
T1aH (MOJCPHU CPECTBA M CTPATETHUH B KJIacHaTa cras). KOpeKTHO ca OT/IeNIeH! ITyOIMKAIIHTE,
KOHKPETHO CBHP3aHU C TEMaTa Ha JUCePTaIUsITA.

Asropedeparst (66 cTp.) OTroBaps Ha BCHUKH U3MCKBAHM HA kaHpa. Tol e u3uepnareieH u
MIPABWITHO OTPa3sBa OCHOBHUTE MOMEHTH M HAYUHUTE IPHUHOCH HA JUCEPTAaHTAHTKATA.

Temara Ha mucepranusaTa € W3KIIOYUTEIIHO NMPUHOCHA B 00JACTTa HAa MEXIYKYJITypHATa
€3MKOBa KapTHHA Ha CBETa OT IJIe/IHA TOYKA Ha MparMaThkaTa. B ciydas aBTopkara ce Gpoxycupa
BBPXY CpaBHCHHE Ha €3MKOBHUTE CTPATETHUH MPH OIUIAKBAHE, MOJIOA ¥ M3BUHEHUE B MAKEIOHCKUS
Y aMEPHUKAHCKUS KyATYPEH KOJI.

HucepramusTa (o0mo 299 ctp.) € npeacTaBeHa Ha aHTJIUICKU €3UK. T ce ChCTOU OT YBOJ,
YETHPH IJIaBH U 3aKTI0UYCHHE. BKITIOUCHH ca 1 MHOXKECTBO TIPHIIOKEHUS, CBEP3aHHU C EMITHPUIHHUS
TOJIXO/T, TIPUJIOKEH B TUCEpATIUATA. Pe3yaTaTure ca WIIFOCTPUPAHU C MHOTO TAOJIHIH U TpaduKu
B camus TeKCT. M3mos3BaHaTta nuTeparypa BKirouBa 187 3ariaBus, KOeTo TOKa3Ba OoraraTa
OCBEJIOMEHOCT Ha aBTOPKaTa [0 BhIIpoca Ha TUCCPTAIUOHHHS TPY/I.

YBoabT TpEJCTaBs MOTHBAIMATa 3a W30paHaTa TeMa, KaKTO W OOEKTa W IICITe Ha
W3CIICIBAHETO, XUIIOTE3aTa, U3CIeA0BATEICKUAT BhIIpoc. OOEKT Ha qucepTalusaTa € HAYMHBT Ha
M3pa3sBaHe Ha TPHU PEUYCBU aKTa B JBaTa PA3rJICKIaHHM €3WKa — OIUIaKBaHe, MOJI0a M U3BHHCHUE.
JlucepTaHTKaTa MPaBHJIHO € M30pajia 4yacT OT PEUCBUTE aKTOBE, 3a Ja MOXE Jia MPEJICTaBH I10-
3a1bJI00YeHN HaOroAeHus. ChI0 Taka CaMUTE TPH PEUYCBH aKTa ca MOoJAOpaHM KaTo €IHU OT Hak-
YyecTUTe B KOMyHUKanusTa. [len Ha paboTaTa e onpeiesssHeTo Ha parMaTHYHaTa CTPYKTypa Ha
MoJi0aTa, OIUIAKBAHETO W HM3BHHEHUETO B JBaTa KYITYpHH Koja. OCHOBHATa XHMIIOTE3a Ha
aBTOpKaTra €, ue IIe MMa pa3juyusi B IparMaTUyHaTa CTPYKTypa B JBaTa Koja. 3aroBa ca
MOTHPCCHH TUITMYHUTE (POPMH Ha M3pa3siBaHE Ha TE3U aKTOBE, THIIMYHUTE CTPATECIHH U PA3IMKUTE
MeXy Tsx. M3110J13BaHu ca IBa METO/Ia 3a OI[CHKA HA IAHHUTE — KBAHTUTATHBEH (CTATHCTUYCCKH )
1 kBand(ukaTuBeH. 3a mbpBUS METO € u3non3BaHa SPSS cucremara. OT yBoa He cTaBa MHOTO
SICHO KaKbB € KBaNU(UKATUBHUAT MEeTOA. by Onio monesHo aa ce aaae rnoBedye nHpopMaius Ha
YUTATEIUTE 32 BCHUYKA METOJIU, KAKTO U JIMHKOBE KbM MHpOpManusiTa B unTepHeT. [IbpBa riiaBa
Mpe/cTaBs B TOJsIMa MBIHOTA JUTEpaTypara MO TeMara 3a pPEUYEeBUTE aKTOBE. [s BKIIOYBA

pa3IMYHUTE TOIXOAN KbM PeueBUTE akToBe: KoHBeHIIMoHaNeH (OctuH), unteHuuonaneH (Copi),



undepenuaneH (['paiic); cTpykTypa Ha peueBUTe akToBe ¢ ()OKyC Ha M30paHuTe TpH (OCHOBHH
XapaKTePUCTUKH, JUPEKTHH W HEIUPEKTHH aKTOBE, BHJIOBE TAKCOHOMHH, OTHOIICHUS C
YYTHBOCTTA, B KYJITYPEH acleKT, OT MEPCIEKTUBATa Ha KYATYPHHS KOJ); PCUCBUTEC aKTOBE B
TMCKypca U MeXKIYKYJITYPHHTE aclIeKTH Ha TpUTe M30paHu akrta. J{ucepraHTkara u3passiBa sCHO
CBOSITA TIO3MIMS HA PEIHIIA MECTa, 0COOEHO KOTaTO CTaBa BBIIPOC 32 PECHIOHACHTH OT PemyOnnka
Cesepna Makenonus. Muciist, 4e TO3M KPUTHYEH €JIEMEHT MOJXKE OIIE J]a C€ 3aCHIIM B TEKCTa U J1a
oOXBaHe W JPYTy BB3TJICAN B U3CJIC/IBAHATA TUTepaTypa. Bropa riiaBa mpecTaBst METOI0JIOTHSTA
Ha Tpyna. Jebunupanu ca 8 m3cienoBaTeICKA BBIIPOCA, CBBP3aHU C OCOOEHOCTUTE HAa TPUTE
peYeBH aKTa B JIBaTa PA3TISKIAHU KYITYpHH Koja. OdYakBaHETO € Ja Ce MMa ChHINECTBEHHU
pa3nuyns B U3pa3siBaHETO HA TPUTE PEUCBU akTa. MiMa JBe MPOMEHIIUBU — COIIMOTMHTBUCTUYHH U
KOHTeKCcTHU. KOHCTAaHTEH € eMMHCTBEHO e3UKbT. KakTo Oeme oTOerns3aHo u mo-rope, Ipuiiarar ce
JIBa THIA aHaIu3 — KOJWYECTBEH M KauecTBEH. [IbpBUAT 00paboTBa ChOpaHUTE NaHHU UpE3
cucremara SPSS ¢ ANOVA anamm3 Ha BapuaTUBHOCTTA, KaKTO W C He3aBucuM T -test. Haii-
BKHOTO €, Y€ CTATHICCKUTE aHAIM3H MOKAa3BaT CTATUCTHUYECKA 3HAYMMOCT, KOSTO O3HaYaBa, 4e
ca HajgexxaHU. OTHOBO TYK HE Ce Ka3Ba MHOTO 3a KauyeCTBEeHHUs aHanu3. [lo moapa3oupane ToBa e
HaOIIOZCHUE OT YOBEK HAJl TAHHUTE, HO € I00pe 1a iMa Mo-TioipoOHM 00sSICHEHHSI KaK TOYHO CTaBa
ToBa HaOroIeHue. JlafgeHu ca TaHH pecrioHAeHTHTe. Kato MHCTpYMEHT 3a chOMpaHe Ha TAaHHUTE
ce m3noisBa Discourse Completion Task (DCT). IMoapo6Ho € ommcaHa camara IpoIeaypa u
creikuTe B Hes. ChINO Taka ca MPEACTaBEHH CTPATETUUTE W MOAU(MUKATOPUTE (BHHIIHU H
BBTPEIIIHHN ) 32 TPUTE PeYeBH akTa. MHOTO 1MOJIe3HO O OMJIO J1a MMa MajIKko 0000IIeHUe Ciie]] Ta3y,
KakTO W CleJ] BCsAKa 4acT Ha Jucepranusta. Tpera rjaBa € MOCBeTEHA HAa PE3YJITAaTHTE OT
usciensanero. [IbpBo ca pasrienanu KBaHTUTATUBHUAT M KBaTH(PUKATUBHUAT aHaU3. J{ajeHu ca
aHaJIM31 Ha COIMAITHUTE IMapaMeTpH (Bb3pacT, 10JI, 3aHUMaHue | T.H.). Joka3BaT ce pa3IuKuTe B
nparMaTuyHata CTPYKTypa B JBaTa pasriekIaHd Koaa. CXeMHTe IMO30BISBAT Jla CE BHIAT
pa3IMKKUTE U B CTCTICHUTE HA U3IOJI3BaHE Ha JIAJICH BH]I cTpaTerus. KbM cxeMuTe MMa 1 IpUMEpH,
KOUTO Jla TIOKaXAT PEaJIHd MPHMEPH 3a Pa3JIMYHUTE CTPATErMH B JIBaTa KoJa. YCIENIHO ca
OuepTaHW TMapaMEeTPUTE Ha BCEKHM OT TPUTE PEUEBU akTa Mmoj ¢Gopmara Ha TPEANOYHTAHH
cTpateruu u Moaudukaropu. OTHOBO OUX Mpernopbyaia Ta3u HEChbMHO MHOTO MPUHOCHA 4acT Jia
3aBBPIIH C KpaTKo 000OIIeHNe Ha Half-BaKHUTE pe3ynTaTtu. Mu a ce Hamuile KpaTko, 4ye ToBa

0000111eHre BCBHIIHOCT 11ie ObJie HanpaBeHo B YeTBbpTa IJ1aBa.



YeTrBbpTA IJ1aBa PA3IIICKAA MOJIPOOHO PE3yATaTHTE, ONMCAHH B IpeAX0ogHaTa riasa Tperta.
OT Mosi IleIHa TOUYKA Ta3! I1aBa IPECTaBs KAYECTBEHUS aHaAIIN3. 3aTOBA, IIPEHU J1a ce IMyOIuKyBa
TPYABT, € JOOpE Aa ce MOMUCIIHU 3a M0-5CHA CTPYKTYpa HA TEKCTa OT IJIeJJHA TOYKA HAa YUTATEIIs.
WHuTepecHo 3a MeH Oellie 1a BUIS U TOUKUTE Ha CXOJICTBA MEXKY PECIIOH/IEHTUTE, HE3aBUCUMO Y€
M3CIIEA0BATEIICKUAT BBIIPOC € HACOUEH KbM J0Ka3BaHE Ha pa3jNyuusaTa U BCHIIIHOCT Ta3U XUIIOTE3a
€ apryMEHTHpaHO J0Ka3zaHa. AHAIU3BT PA3rJekKAa IMOCIEJOBATEIHO MOJOUTE, U3BUHEHUATA U
oruiakBaHusiTa. [IpMHOCHT Ha Ta3W YacT € BHUKBAHETO B CHEUU(DUKUTE HA KOHKPETHHUTE
MIPEeINOYUTAaHN €3UKOBU CTPAaTEruy B [BaTa Kojaa. E3ukoBusT MaTtepuan u OoraTt v pasHooOpa3eH.
W3kmrounTenHo 1o0po BHeYaTIeHHWE MU HampaBH BKIIOYBAaHETO Ha yacT OrpaHmyeHusi Ha
u3cjenBanero. Taka craBa sICHO, Y€ JUCEPTAHTKATa € HAACHO HE CaMO ChC CHJIHUTE CTPaHH Ha
JAHHUTE U METOJUTE CH, HO U ChC ciaabute. B ciydas ToBa ca BKIIOUEHUTE OMIIMHIBY, JIUIICATa HAa
BTOPU METO/I 32 CbOMpPaHe Ha JJaHHU, TBHPJIE pa3HOOOpa3HUTE U MHOTOOPOHHHU KiIacHu(pHUKAIMU Ha
MoauHUKaTOpUTe. 3aKIKYEHHETO OMKICBa MHOTO SICHO U TIOJIPOOHO U3BOJUTE, KOUTO CIEABAT OT
HalpaBeHUTE aHalu3W Ha JaHHuUTe. Te3u HM3BOAM TOKa3BaT pasjMuusiTa U CXOJCTBaTa B
CTpaTerMuTe MEXJy HOCHUTEIMTE Ha JBaTa KoJa, HO IO-MHTEPECHOTO €, Y€ IOKa3BaT u
BapUAaTUBHOCTTA, NPENOYUTAEMOCTTA, T.€. U HIOAHCUTE B MOBEJCHUETO Ha pecrnoHaeHTHTe. He
[I0-MaJIKO BaxkHa 4yacT € Ta3u c¢ IlpenopbkuTe 3a M3MOJI3BaHE HA M3CIEIBAHETO 3a LIEIUTE Ha
oOyueHuero. M3BeneHu ca mecT OCHOBHU INpHHOCA. Te KOPEKTHO OTpa3sBaT pe3yilTaTUTE B
TEKCTa: U3MOJI3BaHE Ha rojieMH JAaHHU B KOHTPACTHBEH IUIaH; Ae(UHUpaHE Ha MapaMeTpUTe Ha
TPU pEUEBHU aKTa B JBA KYJITYPHH KOJIa; YCTAHOBSBAHETO HA MapKepa coyuaina OUCmanyus KaTo
Hail-BakeH 3a popMaTa Ha mparMaTHYHaTa CTPYKTYypa; IOKa3BaHe Ha Hy)KJaTa OT KOHTEKCT IpH
pasriexJaHe Ha peueBUTE AaKTOBE; MHTEPIPETHPAHETO Ha PEYEeBMs aKT KAaToO MHOXECTBO
peanu3anuy, B KOUTO C€ IOKa3BaT PAa3jIMYHU NPEANOYUTAHUS KbM €3UKOBU CTpATETMH U
BB3MOKHOCT 32 JIUPEKTHO MpHJIaraHe Ha pe3yJTaTUTe B 00y4eHUETO, KAaKTO U 3a HaJIrpakJIaHe.

Bp3 ocHOBa Ha BCHYKO Ka3aHO OT MEH IIO-TOpe IO OTHOLIEHHE Ha KadecTBaTa Ha
IpeJcTaBeHaTa JucepTanus, OUxX McKaja Jia 3asBs, 4e yoeeHo MpeagaraM Ha yBakaeMoTO XKYypH

na npuchau Ha Ana KolieBa HayyHaTa u 00pa3oBaTeiHa CTerneH ,,JOKTop.

Hara: 28.06.2022 r. ABTOp Ha CTAaHOBHUIIIE!
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By Order N0.894 / 16.05.2022 of the Rector of the South-West University "Neofit Rilski" I
was appointed as a Member of the Scientific Jury for the defense of the dissertation for obtaining
the educational and scientific degree of ‘Doctor’. The set of materials presented by the candidate
includes all necessary documents relevant to the procedure. Ana Kotseva has met the minimum
national requirements according to Art.2b, Para.2 and 3 of DASRBA. In fact, | would like to
emphasize here that three dissertation related publications are required for obtaining ESD of
‘Doctor’. However, the doctoral student has presented many more publications in her reference,
as well as one citation. These facts clearly show the diligence and scientific activity of Ana
Kotseva.

The doctoral student was born on February 11th, 1992, in Stip, the Republic of North
Macedonia. In 2014, she obtained a Bachelor's Degree in translation between English and
Macedonian at Gotse Delchev University in the same city. Later, in 2017, the doctoral student
obtained a Master's Degree in English Philology from the same university.

Ana Kotseva's purposeful interest in the science of translation is impressive. Besides the
educational degrees obtained, she also received a number of certificates in the field of pedagogy,
methodology, teaching, and translation. The doctoral student has managed to successfully combine
a position at the local Alma Mater with a job teaching English at a school in the Republic of North
Macedonia.

The doctoral student has a total of 12 publications, 4 of which are related to her dissertation
thesis. Those related to the topic of the dissertation include a contrastive approach in research.

From the total of 12 publications, 4 are co-authored and 8 are independent. One co-authored
publication is indexed in Scopus (submitted as a dissertation publication) and one publication is a

chapter in a collective monograph (also presented as a dissertation publication). The presented



works were published abroad, in Bulgaria and in North Macedonia. Thematically, the articles
address the following issues: a) various aspects of pragmatics and b) English language teaching in
a constructivist context (modern classroom tools and strategies). The publications specifically
related to the topic of the dissertation are correctly set apart from the rest.

The abstract (66 pages) meets all the requirements of the genre. It is comprehensive and
correctly reflects the main points and scientific contributions of the doctoral student.

The topic of the dissertation represents a significant contribution to the field of the cross-
cultural linguistic picture of the world from the perspective of pragmatics. In this case, the author
focuses on a comparison of the language strategies for complaining, requesting and apologizing
characteristic of the Macedonian and American cultural codes.

The dissertation (299 pages in total) is written in English. It consists of an Introduction, four
chapters and a Conclusion. Also included are numerous appendices related to the empirical
approach applied in the dissertation. The results are illustrated with many tables and graphs
embedded in the text itself. The literature used includes 187 titles, which shows the author’s vast
knowledge on the issue discussed in the dissertation.

The Introduction sets forth the motivation for the chosen topic, as well as the subject and the
objectives of the study, the hypothesis, the research question. The doctoral dissertation has as its
subject the way of expressing three speech acts in the two languages under consideration, namely,
complaint, request and apology. The doctoral student has correctly focused on only part of the
speech acts in order to present more in-depth observations. Also, the three speech acts in
themselves have been chosen as being some of the most frequent ones in the course of
communication. The aim of the work is to determine the pragmatic structure of the request,
complaint and apology in the two cultural codes. The main hypothesis of the author is that there
will be differences in the pragmatic structurec in the two codes. Therefore, the typical forms of
expression of these acts, the typical strategies and the differences between them were sought. Two
methods were used to evaluate the data — quantitative (statistical) and qualitative. The SPSS system
was used as the first method applied. It is not very clear from the Introduction what the qualitative
method involves. It would be helpful to give readers more information about all the methods used,
as well as links to the information available on the Internet. Chapter One presents, in great detail,
the literature on the subject of speech acts. It includes the different approaches to speech acts:

conventional (Austin), intentional (Searle), inferential (Grice); the structure of speech acts with a



focus on the selected three main features (direct and indirect acts, types of taxonomies, relations
with politeness, in cultural aspect, from the perspective of the cultural code); the speech acts in
discourse and the intercultural aspects of the three selected acts. The dissertation clearly expresses
her position in a number of places, especially when it comes to respondents from the Republic of
North Macedonia. | think that this critical component can be further strengthened in the text to
encompass other views in the researched literature. Chapter Two presents the methodology of the
work. Formulated have been eight research questions related to the peculiarities of the three speech
acts in the two considered cultural codes. The expectation is that there will be significant
differences in the expression of the three speech acts. There are two variables — sociolinguistic and
contextual. Only the language is a constant. As noted above, two types of analysis are applied,
namely, quantitative and qualitative. The former processes the collected data, through the SPSS
system, by means of ANOVA analysis of variance as well as independent T-test. Most importantly,
the statistical analyzes show statistical significance, which means that they are reliable. Again, not
much been said here about the qualitative analysis. By default, this is human observation of the
data; however, more detailed explanations should be given as to how exactly this observation is
conducted. Provided have been data from the respondents. The Discourse Completion Task (DCT)
was used as a data collection tool. The procedure itself and the steps in it have been described in
detail. Also presented have been the strategies and modifiers (external and internal) for the three
speech acts. It would be very useful if there were a brief summary following this chapter, as well
as at the end of each part of the dissertation. Chapter Three is devoted to the results of the
research. First, the quantitative and qualitative analyses have been considered. Analyzes of the
social parameters (age, sex, occupation, etc.) have been presented. Demonstrated have been the
differences in the pragmatic structures between the two considered codes. The diagrams make it
possible for the differences in the extent of use of a given type of strategy to be observed. The
diagrams have been illustrated with examples showing real-life examples of the different strategies
in the two codes. Successfully outlined have been the parameters of each of the three speech acts
in the form of preferred strategies and modifiers. Again, | would recommend that this, undoubtedly
extremely informative, section should be concluded with a brief summary of the most important
results. Or else, indicated should be that such a summary is actually forthcoming in Chapter Four.

Chapter Four elaborates on the results described in the preceding Chapter Three. From my

point of view, this chapter presents the qualitative analysis. Therefore, before publishing the work,



it is a good idea to consider giving the text a clearer structure from the reader's perspective. It was
also interesting for me to observe the points of similarity between the respondents, even though
the research question was aimed at proving the differences between them, this hypothesis being
actually proven by strong arguments. The analysis considers the requests, apologies and
complaints in sequence. The contribution of this part is the deep understanding of the specifics of
the particular preferred language strategies in the two codes. The language material is rich and
varied. |1 was very impressed by the inclusion of a section entitled “Limitations of the Study”.
Thus, it becomes clear that the doctoral student is aware not only of the strengths of her data and
methods, but also of their weaknesses. In this case, these are the included bilinguals, the lack of a
second data collection method, the very diverse and numerous classifications of modifiers. The
Conclusion describes very clearly and in detail the conclusions that can be drawn from the data
analyses. These findings show the differences and similarities in the strategies between the bearers
of the two codes; but what is more interesting, they also show the variability, the preference, that
is, the nuances in the respondents' behaviour. Equally important is the section containing
Recommendations for using the research for teaching purposes. Six main contributions have been
identified. They correctly reflect the results achieved in the text: use of big data in a contrastive
plan; defining the parameters of three speech acts in two cultural codes; identifying the social
distance marker as the most important one in forming the shape of a pragmatic structure; showing
the need for context when considering speech acts; interpretation of the speech act as multiple
implementations through which different preferences for language strategies are shown; and the
possibility of directly applying the results in Iteaching as well as for upgrading.

Based on everything | have said above regarding the merits of the presented dissertation, I
would like to state that | confidently propose to the esteemed Jury that Ana Kotseva should be

awarded the scientific and educational degree of ‘Doctor’.
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