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npeacraseH oT Ana Konesa, joktopanT kbM KaTtenpaTta o repMaHuCTHKA U pPOMaHUCTUKA
npu ®unonorudeckus axynrer Ha FO3Y ,Heodput Puncku®,, 3a npuckxiane Ha HaygyHaTa
1 00pa3zoBaTeliHa CTereH ,,JlokTop
Ob6unact 2. Xymanutapuu Hayku. [Ipodecnonanno nanpasnenue 2.1 ®unonorust AHTIHIICKA

C€3HUK

e ce crpa Ha oOpa3zoBarenHus onuT Ha AHa Konesa. Ts e u3bpaHna 3a JIEKTOp 10 aHTIIUICKU
e3uk B dvactHOoTO Bucmie yumiuiie ‘“Eurocollege” B KymanoBo, PenyGmmka CeepHa
Maxkenonust /2018/. MaructbpckaTa cH CTENEeH IO aHIJIMHCKa (UIOJOrUS MOJydyaBa BbHB
Ounonornueckust (akynrer B yHHBepcuteta ,Jome Jemue”“ B Ilunm /2017/. Wma
CIIEUIUIIJIOMHAa KBaJdU(HUKalus IO JIMHIBUCTHKA BbB @uuonornueckus (Qakynrer B
yauBepcutera B [lum /2017/. Uma 13 myGnukaruu B cepaTa Ha METOJMKATA HA MPETIOIaBaHe
Ha aHTJIMHACKU €3UK, €3MKOBaTa IIparMaThKa U TeOpUsTa Ha peYeBUTE aKTOBE, 00II1a IIelaroruka

B Peny6imka CeBepra Maxkenonus u B FOrozanaanus yauBepcuteT B biaroesrpa.

Temara Ha mucepranusiTra € akTyajlHa W 3Ha4MMa B TEOPETHUYEH M NPUIIOKEH actekT. [Ipeau
BCHYKO TpsOBa Ja ce MoadepTae BaKHOCTTAa HA M3CIEIBAHMS B €HAa MHTEPAWCIMIUIMHAPHA
o0J1acT KaTo mparMaTrukaTa Ha pe4yeBUTE aKTOBE, KOSITO HAMUPA IPUIIOKESHHUS B ITPETIOJABAHETO
Ha aHTJIMHCKY €3MK Ha YY)KJCHIH, MEXIYKYITYPHUTE KOMYHUKAIIUU, COIIMOJUHIBUCTHKATA.
CrpykTypara € JIOTHYHA, W3JI0)KEHHETO € CTerHaTo, SCHO, C J00pe OodepTaHW AaKIICHTH,
OCHOBHHUTE pe3yiTaTu ca rpaduuHo BU3yanusupaHu. Paborara ce chbcToMm OT BBbBEICHHE,
MPEACTABSIIIO LIEJITa Ha U3CIIeIBAaHETO U N3CIIe0BaTeICKaTa XUIIOTe3a, IbPBa I1aBa MPEICTaBs
Pa3BUTHETO HA TEOPUATA HA PEUEBUTE AKTOBE OT KIACHMYECKUTE TEOPHH JI0 Hail- MOJAEpHUTE
pa3BUTHS Ha Te3U TEOPUH, CHEIMATIEH aKIEHT € MMOCTaBEH BbPXY MEXAYKYITYPHHUTE acleKTH
Ha peYeBHUTE aKTOBe. ABTOpKaTa ce CIHUpa Ha MPHUHIMIA HAa KOONEPATUBHOCTTA, HO
HE/IOCTaThUHO € IMPEJICTABEHA CTpaTerusTa Ha JI0OE3HOCTTa U CBBbp3aHaTa C Hes KaTeropus
muue /face/, popmynupana 3a mepBu 06T OT G. Leech, kosTo 00sicHABa HapyIIaBaHeTo Ha
MaKCHUMHTE Ha KOONIEPAaTUBHOCTTA, a TOBA € 0COOCHO BaXKHO 32 Pa3TJIeKAAHUTE PEUEBU aKTOBE,

KOUTO 3aIlialliBaT JIMICTO Ha CIIylIalnus. HMmMma nBe KOHKYpHUpalu CC MpCACTaABU 3a JIMICTO —



MOJIOKUTEITHO, CBBP3aHO ChC CTPATETUATA HA CHIPUYACTHOCT U OTPULIATEITHO, CBBP3aHO ChC
CTpaTerusaTa Ha He3aBUCUMOCT. Te3u npeICTaBU 3aBUCST OT KYJATypara, KjiacaTa, HO M OT IoJja.
JI>)KeHIbp M3CTIeIBAHUSTA TIOKA3BaT, Y€ )KEHUTE ca MO-TIF00e3HU OT MbKeTe. Thii kKaTto 0b6aue u
B JIBET€ M3CIEABAHU I'PYIHU KEHUTE Ca OKOJIO JIBA MTbTHU MOBEUE OT MBKETE, PE3YJITATUTE Ca
cpaBHMMHU. BTOpa riaBa mpenctaBs METOAOJOTHATA M ONKCBA €UH YAAueH €KCIIEPUMEHT:
no0pe moa0paHu y9acTHHIH - cTyaeHTH oT CeBepHa Makenonus u ctyaeHT oT Kanmudopaws,
MOHOJIMHTBH W OWJIMHTBH; YCJIOBHSTa Ha €KCIIEPUMEHTA Ca CPAaBHUMH, CKCIIEPUMEHTATHUS
Marepuas OTUYUTa HE CaMO OCHOBHATA Pa3jiMKa B MAWYUHUSA €3UK, HO U COI[MAIIHUTE BapUAIHH
Ha PEUYECBUTE CUTYaAIIUU; U3IOI3BAHUTE KAU€CTBEHU M KOJIMUYECTBEHU TOXOM OUE€pPTaBaT SICHO
CTpaTeTUUTE Ha H3pa3siBaHe Ha MoJI0a, W3BHHEHHWE M OIUIAKBAHE HAa MAaKEIOHCKHUTE U
AQHTJIMICKUTE EKCIIEPUMEHTAIHU Juia. [IparMaTHYHUTE pa3iMKu MEXIY T€3U BaKHU PEUCBU
aKTOBE UMAT MPUJIOKHO 3HAYEHUE, T€ MOJKE J1a TIOBJIUSISIT HETATUBHO BBPXY MEKIYKYITYPHOTO
oO1yBaHE HA HOCUTENIHM HA TE3H JIBA MaUMHU e3uKa. [losrydeHnTe pa3iuKku ca CTaTUCTHYECKHI
3HAYMMH. TpeTa TJaBa CpaBHsSIBA PE3YJITATUTE OT BBIPOCHUIIMTE W aHATU3UPA PA3IUKUTE
MEXy TSX. AHAM3BT € OCHIIECTBEH Ha TPU HUBA: CTATUCTUYECKH JaHHU, KOUTO MPEIOCTABST
nH(pOpMaIus 32 YJaCTHUIIMTE B M3CJICABAHETO /IPeodIiaiaBaiio MiIaad Xopa/; KOJWIECTBEHU
JAHHW, KOWUTO OMNpeAeNsAT Hal-uecTo H3I0JI3BaHUTE MOJOW, M3BHHEHHS M OIUIAKBAaHUS U
TEXHUTE NMParMaTuyHU XapaKTePUCTUKHU; KAUeCTBEHU JaHHH, KOUTO e(UHUPAT U CHIIOCTABAT
BPB3KHUTE MEX]Ty 0COOCHOCTUTE Ha MPUJIOKEHUTE PEUEBU aKTOBE U 0COOEHOCTHUTE Ha peueBarTa
CUTYyaIusi, B KOSITO C€ U3I0JI3BAT OT chOecenHuuuTe. Ype3 cTaTuCTUYeCKH METO 1 Ha t-TecT. ca
MPEeIOCTaBeHN OOIIUTE CpeJHH CTOMHOCTM B IIparMaTuyHata CTPYyKTypa Ha MoJoOure,
OTUTAKBAaHUATA W W3BHHEHUWATa 3a roBopemure e3uka B CeBepHa Makenonus (45,96),
ropopemute aHrmuiicku (40,33) w ABye3WYHUTE YYacTHHIM B wu3cieaBaHero (40,25).
ExcriepuMeHTHT MOKa3Ba, Y€ HsAMa CTAaTUCTHUYECKA pa3jiiKa B MparMaTuyHara CTPYKTypa Ha
MOJIOUTE, U3BUHEHUSTA M OTUIAKBAHUSITA MEX/Ty €THOC3UYHUTE U IBYE3UUHUTE PECIIOHACHTU B
CAILL, HO noKka3a, 4ye uMa 3HAYMTENIHA CTATUCTUYECKA Pa3/IMKa B IparMaTHyHaTa CTPYKTypa Ha
MOJIOUTE, U3BUHEHHUATA U OIJIaKBaHUsI MeXQy pecrioHaeHTuTe ot CAILl u pecioHAEeHTUTE OT
CeBepna Makenonus, ocoOeHO B CTpaTeTMUTE 3a H3pa3sBaHe Ha MoJ0a /mo-rojsMa
unaupektHocT B CAIll/. B aMmepukaHCkus KyITypeH KOJ TOBOpEHIUTE MMaT MO-BHCOKA
TEHJCHIIMSI KbM BBHIIHA MOIU(UKALNS, JOKATO TOBOPEIINTE B MAKETOHCKHUS KYITypeH KOJ
MMaT TMO-BUCOKA TEHJICHIMS KbM BBTpEIIHa Moaudukanus. Pazmuumsrta ce ObDKaT U Ha
BIUSHUETO Ha COIMAHUS CTaTyc, KOWTO ce BB3MpHEMa pPA3IUYHO B MAKEAOHCKHUS U

aMEPUKAHCKUS KYJATYpEH KOJ.



[To oTHOIICHKE Ha OTUIAKBAHUATA AMEPUKAHCKUTE PECIIOHICHTH KaTO IS0 HE ca M3I0JI3BAIN
SKCIUTMLUTCH TOJXO0J M M3pa3u Ha HeomoOpeHwe, aokaro pecronieHTutre ot CeBepHa

MaxkeoHMsI ca U3MOI3BAIM NIPEAUMHO U3pa3u Ha HEO0J0OpEeHUeE.
B gerBBpTa I71aBa CpaBHABAT U AMCKYTHUPAT MTOIYYEHUTE PE3YITATH.

Haii-npennounTanara ¢opma Ha MOJI0a B aMEPUKAHCKUS KYATYPEH KOJ € OpUEHTHPaHa KbM
ciymaressi, KOHBCHIMOHAJIHO WHIUPEKTHA, MHTa 3a CHOCOOHOCTTa WM JKEJIaHHETO Ha
CIyIIalIUsl Ja OTTOBOPH, BBTPEIIHO MOAu(UIMpaHa, 3a Ja Hamald cuiara Ha Mosdara,
BBHIIHO MOJU(UIMpaHa, 3a J1a Mpeaynpeau ciymarenas. TeHJeHIHs KbM CMEKuaBaHE Ha

MOJ'I6aTa, IMOBJIMAHU OT COOUAIHATA AMCTAHI WA HAa OTIIPABAIINA MoJibaTa.

IIpu pecnonnentute oT CeBepHa MakeOHUS UMa ABYCTPAHHO MPEANOYUTAHHE KbM aKTOBETE
3a u3pas3sBaHe Ha M0J10a: KOHBEHIIMOHAIHO WHAMWPEKTEH aKT, KOETO TOCTaBs IO BBIPOC
CIOCOOHOCTTA Ha CIIyLIAIUs J1a OTTOBOPH, WM JUPEKTEH aKT, KOWTO M3pa3siBa 3abIKEHUE.

JIupeKTHUTE MOJIOH Ce MOSBIBAT KaTo crerupruyHa 0COOCHOCT Ha MaKeIOHCKUSI KYJITYPEH KOJI.

HpI/I N3BUHCHUCTO HpI/IJ'II/IKI/ITe ca IIOBCYC OT pa3J'II/IKI/ITe B JBECTC Ky.]'ITypHI/I prHI/I
IpeamounTanara MepPCHEKTHBA B JBaTa KyJATYPHH KOZa € IEepPCIIEKTHBATa, OPHEHTHPAHA KbM
ropopenys. PecnoHIeHTUTEe U3M0JI3BAaT KOMOWHAIMS OT [IBE WM TPH CTPATErWH, 3a Ja
dbopmupar akt npeau riaBaus akt (pre-head act), rmaBen peues akrt (head act) u mocienBari
akt (post-head act); CrOeceanuuuTe B aBaTa KYJATYPHH KOJA H3IOJ3BAT KOMOWHAIHS OT
CTpaTeruy 3a U3BUHEHHUE, KOMTO Ca MOBJIMSHK OT COLMAIHUTE U KOHTEKCTYaJIHH ACIEKTH Ha
aHaJIM3MPAHUTE peveBU cuTyauuu. [IpeamounTana TEHAEHIUS € M3IOJ3BAHETO HA BBHHIIHU

MO (UKATOPH.

OCHOBHM XapakTepUCTUKM Ha OIUIaKBAaHHUATa IPU AMEPUKAHCKUTE PECHOHJEHTH ca:
NEpCHeKTHBa, OpHUEHTHpaHa KbM  CIyLIallus, [OYTH €JHAKBO IPWIOKEHHE Ha
nedokanuszupaina u (GoKycupaila nepcreKkTuBa, JUINca Ha eKCIUVIMIUTEH MOAX0/[, U3pa3siBaHe
Ha Heo100peHune, YecTo Mpujlaraie Ha BbHIIHU MoaupukaTopu. OIIaKBaHETO B MaKeIOHCKHS
KYJITYpeH KOJ € aKT ¢ KOHKpeTHa Ipernparka KbM chOecelHHKa, M3pazeHa upe3 (opmuy,
MoKa3Ballll HeoJoOpeHue u jocaja, win oOBuHeHne. Chllo Taka chOECeHUKBT YecTo OuBa

YBEAOMCH IIPEaAr CaMOTO OIIAKBAHE, KOECTO MHOTO YE€CTO CbAbPIKaA 00siCHeHHE MK 000CHOBKA.

3a oILTaKkBaHMATA B AMCPUKAHCKUSA KYITYPCH KOJ € XAapPaKTCPHO HApaCTBAHC HA BBHIIHATA
MO,Z[I/I(I)I/IKaI_[I/I}I IIpU 3aCHUJIBAHC HA PA3JIMKUTE B COOHUAIIHUA CTATYT. Pecnonaentute ot CCBCpHa
MakenoHHs 4eCTO H3II0JI3BaT CTpPAaTCrusiATa Ha O6BI/IHCHI/IC, JOpH IIpu Cpe€aHa colpajiHaTa

AUCTaHOUSA, KOCTO HE CBOTBCTCTBA HA OTrOBOPUTEC Ha PECIIOHACHTHUTEC OT CAH_[ HpI/I



MakKCJOHCKHUTC PCCIIOHACHTU CC Ha6n}onaBa TCHACHIHATA Ja C€ aanac 00sICHEHHE WIIH
000CHOBKA Ha OINIAKBAHCTO, TaKaBa TCHACHLI WA JIMIICBA B OTTOBOPUTC HAa PCCIIOHACHTUTE OT

CALLL.

3aKIII0YCHNETO H3THKBA YHHBEPCATHUTE M CHEUU(GUYHU KYJITYpHH XapaKTEPUCTUKU Ha
W3CIICIBAHUTE DPEYEBU aKTOBE. Hal-BIMATEIHUAT INapaMeThp, KOUTO Cbh3JaBa pa3IMYHU
IparMaTU4HU CTPYKTYpH € couuanHara aucTaHius. COnUalHOTO MOJ0XKEHHE CBIIO OKa3Ba
BIIUSIHUE BBPXY JBETE€ TIPYNH PECHOHIACHTH, HO BIHSHUETO My € IO-TOJISIMO BBPXY
aMEepUKaHCKUTE pecnoHaeHTH. Ortlens3aHuTe pa3auuus U HPUWIMKU ca pPe3yinTar oT
COLIMAJTHUTE, KOHTEKCTYaJJHU M KYJITYPHH OCOOEHOCTH, KAKTO M OT JIMYHOCTHUTE
IIOBEJICHYECKN CTPATETHMH HA PECHOHJCHTHUTE, IOPaaM KOETO KOHKPETHH MOJEIN II0
OTHOILICHHE HAa PEYEBUTE AKTOBE HE MOTr'aT J1a ce MPEJI0KaT, HO MOTar J1a ce MPEAJIOKAT HACOKU
3a MOJIXO/AII0 CTPYKTYpHUpaHE HA PEUYEBUTE aKTOBE HA AHTJIMMCKH €3UK U IIPH MPENOJaBaHETO

Ha aHTIIMHCKHU €3WUK KaTo TYXKI.

Hakpast aBTOopkara mocousa u 0€3CTIOPHUTE MPUHOCH HA CBOETO M3CJIEABAHE: €HO OT MAJIKOTO
U3CIeIBaHMs Ha TParMaTHYHNUTE XapaKTePUCTUKHN HA PEUEBUTE aKTOBE B CEBEPHOMAKEIOHCKUS
€3MKOB KOJI, I0Ka3Ba HEOOXOIMMOCTTA OT COI[MAJIHA KOHTEKCTYyaIn3allus Ha pEYeBUTE aKTOBE,
3a J]a ce mpoy4yaT TEXHUTE XapaKTePUCTUKH, OTKPOsBa COIMAIHATA AUCTAHIMS U COLIMATHUS
CTaTyC KaTo Hal-BaXHM BaKHU (DaKTOPH 3a OmNpenessHe Ha MmparMaTU4yHaTa CTPYKTypa Ha
pedeBuTe akToBe, M3cneaBaneTo uaeHTUGUIMpA Ha-4eCTO CpellaHnuTe IparMaTHiHu Gopmu
Ha Mo0y0a, M3BMHEHHUS M OIUIaKBaHE [0 OTHOIIEHHWE Ha W3IMOJ3BaHATa MEPCIEeKTHBA U
MOAU(PHUKATOPH B paMKUTE Ha pPEUYEBUTE AaKTOBE, KAaKTO W CTpATErMUTE, W3IMOJI3BaHU 3a
(dbopMmynupaHe Ha Te3U aKTOBE B MAaKEJAOHCKHSI U aMEPUKAHCKUS KyITypeH koJ. M3cnenBanero
MIpPE/ICTaBJIsABA MTOJIE3EH MHCTPYMEHT 32 YYallUuTe ¥ YYUTEIUTE MO aHTJIMICKU KaTo YyXK] €3UK

P MPUAOOMBAHETO HA MPAarMaTuyHa KOMIIETEHTHOCT.
bubnuorpadusra Ha aBTopkaTa BKIt0YBa 46 3ariaBus, KaTo MyOJIMKalUUTE IO TeMaTa ca 4.

Karo mssio aHanu3bT Ha mparmMaTHYHATa CTPYKTYypa Ha TPUTE BaXHHU PEUEBU aKTOBE —MOJIOa,
W3BUHEHHE, OIJIaKkBaHe, € HampaBeH MpodecnoHalHO, OOOCHOBAHO U KOMIIETEHTHO.
TeopernuHata OCHOBa BKJIIOYBA HA-CbBPEMEHHHM MW3CJIECABAaHUSA Ha PEUYEBUTE AaKTOBE.
[IparmatuyHata Teopus OCBEH MPUHIMIA HAa KOOMEPATHMBHOCTTA TpsAOBa Ja ce IOMBIHU C
W3CJICIBAHKS Ha CTpaTerusATa Ha JII0OOE3HOCTTa W CTpaTerHMMTe 3a 3aiuTa Ha jmieto /face
saving strategies/. MeTononorusta Ha H3CJICABaHE € YyIayHO MMOJAOpaHAa WM TPUIIOKCHA,
MOJIy4eHU Ca W3YepHaTelHUu M3BOJM KaTO Cca M3IMOJI3BAaHHU U KBAJUTATHUBHHU U KBAHTUTATHUBHU

METOOU. HpCI[CTaBCHI/ISIT AO0Ka3aTCJICTBCH MaTCpual (BKJIIO‘{I/ITGHHO 4 HY6J'II/IKaI_II/II/I o



TeMara Ha JuUcCepTalusATa) I[I0Ka3Ba, ue JJokTopaHT AnHa KoreBa ¢ u3NbJIHWIA
MHHUMAITHUTE HAIlMOHAJIHM W3WCKBaHWs 3a mpuaoouBane Ha OHC ,,;moktop cmopen

3PACPB.

KaTo oTunTam kadyecTBaTa Ha JUCEPTAMOHHUS TPy U IOCTUTHATHTE B HETO PE3yJITaTH U
NIPUHOCH, JlaBaM IIOJIO’KUTEJIHATa CU OLEHKa W IpejjaraM Ha yBa)KaeMUTE WICHOBE Ha
HAay4HOTO Kypu Aa npuchaiaTt Ha Ana Koniesa OHC ,,iokTop” mo Hay4yHaTa CEUaIHOCT
I'epmancku e3unm (ChBpeMEHEH aHIVIMHCKU €3UK)“, mpodecuoHaIHO HampasieHue 2.1

®dunonorusi, o0y1acT Ha BUCHIETO 0Opa3zoBaHue 2. XyMaHUTapHU HAyKH.

15.06.2022 r. IToarmuc:
/mont. a-p Ilersp Boaennuapos/



OPINION
by Assoc. Prof. Petar VVodenicharov, PhD, SWU “Neofit Rilski”, Blagoevgrad
on the PhD thesis entitled
PRAGMATIC ASPECTS OF COMPLAIN, REQUEST AND APOLOGY IN THE
ENGLISH AND MACEDONIAN CULTURAL CODE

presented by Ana Kotseva, PhD student at the Department of German Studies and
Romanistics at the Faculty of Philology of the University of Blagoevgrad "Neofit Rilski",
for the award of the scientific and educational degree "Doctor" in
2. Humanities. Professional field 2.1 Philology, Modern English language.

I will concern the educational experience of Ana Kotseva. She was selected as lecturer in
English at the private higher school "Eurocollege” in Kumanovo, Republic of North
Macedonia /2018/. His master's degree in English philology he received at the Faculty of
Philology at Gotse Delchev University in Stip /2017/. She has a postgraduate
qualification in Linguistics at the Faculty of Philology at the University of Stip /2017/.
She has 13 publications in the field of the methodology of teaching English, linguistic
pragmatics and speech acts theory, general pedagogy in the Republic of North Macedonia
and at the South- West University in Blagoevgrad. The theme of the dissertation is
current and significant in theoretical and applied aspect. First of all, the importance of
research in an interdisciplinary field such as the pragmatic aspects of speech acts, which
finds applications in the teaching of English to foreigners, intercultural communications,
sociolinguistics, should be emphasised.

The structure is logical, the style is tight, clear, with well-delineated accents, the main
results are graphically visualized. The work consists of an introduction presenting the
purpose of the study and the research hypothesis, chapter one presents the development
of speech theory from classical theories to the most modern developments of these
theories, a special emphasis is placed on the intercultural aspects of speech acts. The
author considers the principle of cooperativeness, but the strategy of kindness and the
related category of face is insufficiently presented (formulated for the first time by G.
Leech), which explains the violation of the maxims of cooperativeness, and this is
especially important for the speech acts in question, which threaten the face of the
listener. There are two competing notions of face — positive, related to the strategy of

empathy and negative, related to the independence strategy. These notions depend on



culture, class, but also gender. Gender research shows that women are kinder than men.
However, because in both groups women are about twice as many as men, the results are
comparable.

Chapter 2 presents the methodology and describes a suitable experiment: well-chosen
participants - students from Northern Macedonia and students from California,
monolinguals and billings; the conditions of the experiment are comparable; the
experimental material takes into account not only the main difference in mother tongue,
but also the social variations of speech situations, the qualitative and quantitative
approaches used clearly outline the strategies of expressing a request, apology and
complaint of Macedonian and English experimental persons. Pragmatic differences
between these important speech acts have an application, they may negatively affect the
intercultural communication of carriers of these two mother tongues. The resulting
differences are statistically significant.

Chapter three compares the results of the questionnaires and analyses the differences
between them. The analysis was carried out on three levels: statistics that provide
information about the participants in the survey /predominantly young people/;
quantitative data defining the most frequently used requests, apologies and complaints
and their pragmatic characteristics; qualitative data defining and comparing the links
between the specificities of the speech acts applied and the specificities of the speech
situation in which they are used by the interlocutors. By statistical method of t-test data
are provided about the overall averages in the pragmatic structure of applications,
complaints and apologies for speakers in North Macedonia (45.96), English speakers
(40.33) and bilingual study participants (40.25). The experiment showed that there was
no statistical difference in the pragmatic structure of requests, apologies and complaints
between monolingual and bilingual respondents in the US, but proved that there was a
significant statistical difference in the pragmatic structure of requests, apologies and
complaints between US respondents and respondents from North Macedonia, especially
in the strategies for expressing a request /greater indirectness in the US/. In the American
cultural code, speakers have a higher tendency to external modification, while speakers in
the Macedonian cultural code have a higher tendency to internal modification. The
differences are also due to the influence of social status, which is perceived differently in
the Macedonian and American cultural code. With regard to complaints, American
respondents generally did not use an explicit approach and expressions of disapproval,

while respondents from North Macedonia mainly used expressions of disapproval.



Chapter Four compares and discusses the results obtained. The most preferred form of
request in the American cultural code is listener-centric, conventionally indirect, asks
about the listener's ability or desire to respond, internally modified to reduce the force of
the request, externally modified to alert the listener. Tendency to mitigate the request,
influenced by the social distance of the requesting is observed. North Macedonia
respondents have a bilateral preference for the acts of expression of a request: a
conventional indirect act that calls into question the ability of the listener to respond, or a
direct act expressing an obligation. Direct requests appear as a specific feature of the
Macedonian cultural code. In the apology, the similarities are more than the differences
between the two cultural groups. The preferred perspective in the two cultural codes is
the speaker-oriented perspective. Respondents used a combination of two or three
strategies to form a pre-head act, a head act and a post-head act; interlocutors in the two
cultural codes use a combination of apology strategies that are influenced by the social
and contextual aspects of the speech situations analyzed. A preferred trend is the use of
external modifiers.

The main features of complaints in American respondents are: a listening-oriented
perspective, almost the same application of a defocusing and focusing perspective, lack
of explicit approach, expression of disapproval, frequent application of external
modifiers. The complaint in the Macedonian cultural code is an act with a specific
reference to the interlocutor, expressed in forms showing disapproval and annoyance, or
accusation. The interlocutor is also often informed before the complaint itself, which very
often contains an explanation or justification.

For complaints in the American cultural code, there is a characteristic increase in external
modification in increasing differences in social status. Respondents from North
Macedonia often use the strategy of accusation, even at the average social distance,
which does not correspond to the responses of American respondents. Macedonian
respondents tend to explain or justify the complaint, such a trend is lacking in the
responses of US respondents.

The conclusion highlights the universal and specific cultural characteristics of the speech
acts examined. The most influential parameter that creates different pragmatic structures
is social distance. The social situation also affects both groups of respondents, but its
impact is greater on American respondents. The differences and similarities noted are the
result of social, contextual and cultural characteristics, as well as the personal behavioural

strategies of the respondents, so specific models with regard to speech acts cannot be



proposed, but guidance can be offered for appropriate structuring of speech acts in
English and in teaching English as a foreign language.

Finally, the author points to the undeniable contributions of her research: one of the few
studies of the pragmatic characteristics of speech acts in the North Madedon language
code demonstrates the need for social contextualisation of speech acts in order to
examine their characteristics, highlights social distance and social status as the most
important factors for determining the pragmatic structure of speech acts, the study
identifies the most common pragmatic forms of application, apologies and complaint
regarding the perspective and modifiers used in the framework of speech acts, as well as
the strategies used to formulate these acts in the Macedonian and American cultural code.
The study is a useful tool for English learners and teachers as a foreign language in
acquiring pragmatic competence.

The bibliography of the author includes 46 titles, with 4 publications on the subject.

In general, the analysis of the pragmatic structure of the three important speech acts —
request, apology, complaint, was made professionally, justified and competently. The
theoretical basis includes state-of-the-art research on speech acts. Pragmatic theory, in
addition to the principle of co-operativeity, should be supplemented with research on the
strategy of kindness and face saving strategies. The methodology of the study is
appropriately selected and applied, comprehensive conclusions have been obtained using
also qualitative and statistics methods. The evidence submitted (including 4 publications
on the subject of the dissertation) shows that PhD student Ana Kotseva has met the
minimum national requirements for the acquisition of the educational degree "Doctor".
Taking into account the merits of the dissertation work and the results and contributions
achieved therein, | give my positive assessment and propose to the esteemed members of
the scientific jury to award Ana Kotseva the educational degree "Doctor" in the scientific
specialty Germanic languages (Modern English)"”, professional field 2.1 Philology, field

of higher education 2. Humanities.

15.06.2022 Signature:

(assoc. prof. Petar Vodenicharov)



