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l. [aHHM 32 AncepTaHTa

EneHn Anoctony uma 3aBbpluieHa 6aKanaBbpcKa cTeneH B TpaKuiickua
yHuBepcuteT ,[emokput” B AneKkcaHgpynonuc, bpums no cneuuanHocT
HauyanHa yynnuuwHa negarornka, cieg Koeto npmaobuea marMcTbpcKka cTeneH
no cneumanHa negarornka B KOrosanageH yHuBepcuteT ,Heodput Puncku” —
Bnaroesrpaa, bbarapusa. MpoabnxkaBa o06pa3oBaHMETO CUM B AOKTOPCKA
nporpama nu negarornyecka ncuxonorua. lapanenHo ¢ ToBa e y4yactBana B
Pa3INYHU CEMUHAPU MEXAY KOUTO ,YHUBEPCUTETCKU NEKLUMM NO nNcuxonorna’,
15-4yacoBoTO 06y4YeHMe Ha Tema ,,Bbp30 0byyeHne Ha yunuTeNn B ANCTAHLMOHHO
obyuyeHune”, ,MpodecnoHaHN OTTOBOPHOCTM Ha yuUTeNUTE U 0bpasoBaTeNHUTE
CAyKutenn“, ,YnpasieHue Ha YYUAULLHKA Knac”, ,YUUAULLEH KAMMAT U y4ebHOo
noseaeHne”, ,lMoaxoAn 3a npenogaBaHe W CbBPEMEHHM MeToAM Ha
npenoaaBaHe”, ,OMNO3ULMOHHO npeau3BUKaTeNHO Pa3CTPOMCTBO,
naeHTUdMUMpaHe Ha KNKYOBM CMMNTOMM B KNacHaTa CTaa U pa3paboTeaHe Ha
nporpama 3a WHTepBeHuma“, "lcuxonorMAatTa Ha  Hapyucuama WU
CBPbXYyBCTBMTENHOCTTA. KaK ga nsnesem HeBpeaymm OT 10LLIA BPb3KA'.

MpemunHana e 1 wectmece4yeH ceMmHap No MHPOPMALNMOHHM TEXHONOTUM
c gunnom Key CERT IT Initial. EneHn Anoctony Bnagee aHIIMNCKM €3MK KaTo
cepTudmuympaHa Ha HMBo 3 B ESOL International (CEF C2).

B npodecnmoHanHOTO cu pa3BUTME AOKTOpPAHTKaTa MMa eAHOroAMLeH
OMUT B YAaCcTHOTO yumnauwe B Jlecboc, KaKTo B MapanenHa NoaKpena 3a geua cbe
cneunanHu HyXau, Taka U B AeTcKaTa rpaguHa. OT HoemBpu 2018 r. 40 HOHU
2022 r. paboTu KaTo 3amecTBaw, y4yuten Kbm MMUHUCTEPCTBOTO Ha
o6pa3oBaHMETO MO cneunasHo o6pasoBaHMe B Pa3NYHKM yunnuwa Ha Jlecboc.



Ot aBryct 2022 r. Ao AHeC e Ha3Ha4yeHa 3a NOoCTosiHeH obuwoobpasoBaTeneH
yunten B ATuHa.

1 [JaHHU 32 AOKTOpaHTypaTa

Enenn Anoctony e 3auncneHa B obydyeHue B OHC — goKtop Kbm HO3Y
,Heodut Punckn® Kato AoKTOpaHT Ha Punocodpckn PpakynTeT, KbM KaTeapa
"Mcuxonorma“. [lOKTOpaHTKaTa € WM3NbJIHWAQ BCUYKM M3UCKBAHMA MO CBOA
nHaousmayaneH ydyebeH nnaH M ycnewHo e noaoxuna uanutute cu. o
npoueaypaTa Ha AOKTOPAHTYpaTa He Ce KOHCTAaTMPAT HapylweHusa, cbobpasHo
AencTeawaTta HopmaTtmeHa 6a3a Ha HO3Y ,Heodut Punckun®. AuncepTauMOHHMAT
TpyA e 06CcbaeH U HAaco4YeH 3a 3aWmTa OT KaTeapa ,,lMcuxonorma“ Ha 26.09.2022
r.

lll. [OaHHu 3a agucepTaumaTta n asropedepara

AncepTaumMoHHUAT TPy € KOMMO3UpPaH B ABE TEOPEeTUYHWU MNaBU U e
pa3rbpHaT B 06em oT 165 cTp. HayyHaTa pa3paboTka Mm TeOpPEeTUKO-NPUIONKEH
Xapaktep M BKAo4YBa 29 oédurypm u 38 Tabauun. UutmupaHata nutepatypa
obxBaw,a 284 3arnaBma Ha rPbLKM U aHT/IMNCKU E3UK.

N36paHNAT 3@ Hay4yHO K3cneaBaHe NpPobaem ce OT/INYaBa C aKTYaIHOCT U
MMa ACHO 3a434€eHM oyepTaHuma. o cBoATa TeMAaTUYHA HACOYEHOCT € COLMANHO
3HaYMM.

CMHAPOMDBT Ha npodecUoHanHO M3rapaHe € TMPOBOKMPaAH OT
ncuxocoumanHata AuHamuKa B npodecnata Ha yuuTenute. ToBa Hanara
aHraXXMpaHe Ha MHOXeCTBO WMHCTUTYUMU B W3ACHABAHE HA MNPUUYMHUTE WU
NAEHTUPUUMPAHE HA CMCTEMA OT MEPKM, FAaPaHTUPALLM NCUXMYHOTO 34paBe Ha
negarornyeckuTe cneunannuctu. BepostHo ToBa e popmanHUAT NOBOA 33 U3bop
Ha TemaTa, OT cTpaHa Ha EneHn Anoctony m 3a pasrpbliaHeTo 1 B 3a4b/1604YeH
HayyeH TpyA.

[ OKTOpaHTKaTa 3aABABA aKTya/JIHOCTTA HAa TemaTa Ha gucepTauMOHHMUA
TpyA4 B pa3rbpHaTaTa B yBOAa NOCTaHOBKA Ha Te3aTa, ve ,,uaAeHTUGNLMpaHeTo Ha
CMHAPOMA Ha nperapAHe e 0cobeHO BaXKHO 3a M3CneABaHE HA NPUYNHUTENUTE
My 1 pa3paboTBaHe Ha cpeacTBa 3a nevyeHneTo my.” (Yeog, c.4)

KaTo ocHOBHa mMOTMBauUMA 33 pa3paboTBaHETO Ha NocTaBeHMA Npobiem
TA onpegens pABa ¢akta: (1) HepocTura Ha TeopeTUYHU pa3paboTky,
obcnepBawm B AbAOOYMHA daKTOpUTe 3a CTpecoreHHaTa cpega B
06pa3oBaTeNHUTE MHCTUTYUMW U (2) AWMYHMAT N npodecrMoHaneH onut u
MHTEpeC KbM npobaemuTte Ha yuntennte B HavyasIHOTO yunnumule. NocoyeHuTe
MOTMBM pa3KpmBaT BceobxBaTHaTa ybeAeHOCT Ha AOKTOPaHTKaTa Aa ce cbbepaT
HageXAHW JAaHHM 33 NpobaemMnTe Ha HayaIHUTE YyYUTENU M A Ce ApPryMeHTMUpa
Han-gobpaTta cTpaTerna 3a ONTUMM3UPAHE HA YCA0BMATA Ha NpodecMoHaneH



TPYA, C ornieq, peayumpaHe Ha pucka oT npodecnoHanHo nperapaHe. Llenta Ha
n3cneaBaHeTo e ga Ce U3Mepu cTeneHTa Ha ObpHayT npu yuutenute B
HAYa/IHOTO Yy4YyMauWe, W  Bpb3KaTa My C NpodPecuoHanHuA CcTpec W
AeMOorpadCKMTE XapPaKTEPUCTUKM Ha YYUTENUTE B HAYANHOTO yumauuwe. Bb3
OCHOBA Ha TOBa Aa ce u3caeaBaTt pa3bupaHmaTa Ha y4UTENIUTE OTHOCHO TAXHATA
yA0BNETBOPEHOCT OT paboTtaTa, NnperapsiHeTo U CTpaTernmTe, KOUTO NpuaaraT, 3a
A ce 3aWMTAT OT TOBA ABJIEHME.

B nbpBa rnaea ce npegnara TeOpPEeTMYEH aHAAM3 HA OCHOBHUTE B
ANCEPTALUMOHHATa pa3paboTKa u3cneaBaHM MPOMEHAMBMU,  BK/IIOYBALLUM:
CMHOPOM HA eMOUMOHANHO u3rapAHe, CcTpaTerMmM 3a CrnpaBAHe C
npodecnoHanHUA CTpec, yA0BAETBOPEHOCT OoT paboTtaTta. HanpaBeH e ob6cToeH
npernes Ha ¢eHomeHa  ,,CMHAPOM Ha nperapAHe” Kato npobnem B
cneunanmMsMpaHata HayyHa /uTepaTypa, KOWUTO pas3KkpuBa ao0b6poTo
TEPMUHONOIMMYHO NO3HAaBaHe Ha UHAMBUAYANIHOTO NMCUXMYHO PYHKLMOHMpPAHE
Ha AOKTOpaHTKaTa EneHun Anocrony.

N3BbPWEHMAT AePUHUTUBEH aHA/IM3 Ha MNOHATMETO CUMHAPOM Ha
nperapaHe nNpu y4yuTenu, KakTo M aHa/IMTUYHO NpeAcTaBEHUTE Teopun 3a
CbLLHOCTTA HAa HA NPOPECUMOHANIHMA CTPEC KAaKTO MOAENUTE Ha MpeBeHuus,
JIe4YEeHUE M OLLEeHKA Ha NoC/egmumTe Haco4YBa N3N0XKEHMETO B rNaBa MbpBa KbM
aKUEHTMpaHe Ha /[Ba BaXXHWM MexaHu3ma 3a uaeHTuduumpaHe Ha
notpebHocTnTe Ha paboTHOTO MACTO M 3a TAXHOTO YAOBAETBOPABAHE.

JJOKTOpaHTKaTa He ce 3340BONABA CaMo C 0630pa Ha Teopuute, a ce
onuTBa Aa HaBne3e No-AbnbOOKO B npobnemaTtmkaTta, KaTto npeanara siCHO
andepeHuMpaHe Ha BuaoBeTe @aKTOpKW, NPeAnocTaBAWM CUHAPOMA Ha
NPoPEeCMOHaNHOTO MNperapsaHe Mpu y4ynTenm OT HA4ya/HOTO yuunauwe. Bb3
OCHOBa Ha ToBa EneHn Anoctony npemmHaBa KbM AeTauieH MHTepnpeTaTUBEH
aHaNM3 Ha YAOBNETBOPEHOCTTAa OT NPOPECUOHANHUA Tpya Ha HayanHute
YYUTENIN KAaTO NPEeAUKTOP Ha YYUAULLHMA yChnex Ha ydeHuuute U ¢daKTop
MUHUMU3NPALL, BANAHNETO Ha CTPeCcoreHHaTa cpeaa Ha paboTHOTO mMAcTo.

MmeHHO TOBa e OTMpaBHa TOYKAa 3a MNOCTAaBEHMA BbB BTOpATa r/1aBa
n3cnenoBaTeNcku POKYC 3a OpraHM3auma M NpoBeXgaHe Ha NCUXONOTMYHOTO
nscneaBaHe. [pepctaBeHute ¢akKTM W [1egHUM  TOYKM  NONEMU3MpaT
n3cnenoBaTe/ICKMA KOHCTPYKT C HACOYEHOCT Aa ce MNpoyyaT Bb3rnegute Ha
YYUTENUTE OTHOCHO TAXHATa YAOBAETBOPEHOCT OT paboTaTa, NperapsiHeETO U
cTpaTernmTe, KOUTO Npunarat B paboTaTa cM M NO TO3M HAYMH OYepTaBa OlLLe MNo-
nobpe HerosaTta CI0XKHOCT U MHOTOMN1AaHOBOCT.

OcHoBHaTa xunoTesa Ha AUCEPTAUMOHHUA TPYyA, € KOHKpeTu3npaHa B
NnpPeanoNoXKEHMETO, Ye yYMTesiCKaTa npodecua e U3Mb/IHEHA C HaMpeXKeHne U
AMHamunKa. ETo 3awo EneHm Anoctony npuvema, 4e Mma Bpb3Ka MexKay
Npo¢peCcMoHaNHOTO NperapaHe, CTpaTernmTe 3a CNpPaBsAHe CbC CTPECa M OLEeHKaTa



Ha YyAOB/IETBOPEHOCTTAa OT paboTaTa Ha y4yuMTens C pas/iMYyHa CTeneH Ha
N3pa3eHocCT.

BooewoTto AonyckaHe € CbAbpXKaTe/NIHO AEeTaW/IN3MPaHO B CAeaHuTe
noaxmnoTesu:

Xunote3a 1: Yuutenute, u3bpanu TasuM cu pondA, OUEHABAT CBOATA
3HAaUMMOCT 3a obpasoBaTenHuA npouec. lpeanonarame, 4ye Te onpegenar
JINYHUTE CUN NOCTUMKEHMUA KAaTO BMCOKMU, KAaKTO U IMYHATA CU 3HAYMMOCT 3a TAX.
JINYHUTE NOCTMXKEHMA pPacTaT, Korato NpodPecrMoHANHOTO MM HanpexXeHue u
AernepcoHanunsauma HamanAsar.

Xunotesa 2: PonAta Ha yuuTtens B obpasoBaTesHMA NPOLEC € MHOro
BarKHa. [lpepgnonarame, 4ye OCb3HABAaWKWM TOBa, W3C/NEeABAHUTE Y4YUTENN B
CTPEeCoBM CUTYyauMM M3MNOAN3BAT PaA3/IMYHM BapPUaAHTM HA nNoBeLeHMe, KaTo
npeanoYymTaT ga n3bAarear cTpeca U NpeoueHABaT CbOUTMATA, CBbP3aHM C HEro.

XunoTtesa 3: Y40BNeTBOPEHMETO OT paboTaTa e CbLLeCTBEH KOMMNOHEHT OT
paboTaTta Ha yuntena. Mpegnonarame, 4e pecnOHAEHTUTE LLLE MOKAXKAT BMCOKA
yOOBNEeTBOPEHOCT paboTata cu, KOATO ce BAMAE OT MNONOKUTENHUTE
B3aMMOOTHOLLEHMA B YYUULLLHATA OPraHU3auma n OTHOLWEHMETO Ha AUPEKTOopa.

Xunotesa 4: [pepanonarame, 4e uMa 06paTHO nNpPONOPUMOHAIHA
CTAaTUCTMYECKA BPb3KA MeXAy YA0BAETBOPEHNETO OT paboTaTa U CMHAPOMA Ha
eMOLMOHANHO nperapaHe

Xunote3sa 5: [Npegnonarame, 4e CUMHAPOMDBT HAa eMOLMOHANHO NperapaHe
e cnabo NoBAUAH OT CTpATErMnTe 3a CNPABAHE Ha yuntTenuTe.

N36paHMAT MHCTPYMEHTAapUyM Ha M3cneZBaHe NO3BO/ABA A Ce HamnpaBy
KQyeCTBEH M KONMYECTBEH AaHANM3 HA NOSyYeHUTE JAHHW, TbM KaTo Ce OCHOBaBa
Ha  YeTUpM  CaMOCTOATE/IHW  MUCMEHW  BBMPOCHUKA  (OemozpadhcKu
XapakmepucmuKu, u3smepsaHe Ha 6bpHAYmM CcuHOpomMa, cmpameauu 3d
cnpassAHe CcbC cmpeca Ha pabomHomo mMAcmo; yo00871emeopeHocm om
pabomama; o0606weHU KOMMNOHEHMU HA eMOUUOHA/IHOMO [pe2apsHe,
cmpameauu 3a cripassHe CbC cmpeca u yoossnemesopeHue om pabomama) nog,
dopmaTa Ha aHKETHM KapTW, 4ype3 KOUTo Aa 6baat cbbpaHuM YncneHn gaHHu,
KOUTO Pa3KpmMBaT U3MepeHUATa Ha u3cneaBaHnTe NPOMEHINBU.

O606wWeHMeTO OT NPOBEAEHOTO EKCMePMMEHTAZIHO MNpoyyYBaHe e
PENEeBAHTHO Ha MOJy4YeHUTe eMnUpuYHM ¢GakTU. [OKTOpaHTKATa pa3KpuBea
YMEHUATA CU A KOHKPEeTM3MpPa U CUHTE3NpPa Ha CbAbPXKATE/IHO HUBO AAHHUTE
OT M3NON3BaHUTE MmeToau. Pesyntatmte OT eMNUPUYHOTO WM3CieaBaHe ca
NOA/IOKEHWU Ha aHaNM3 33 BbTPELLHA KoxepeHTHOCT (anda Ha KpoHbax), c KoeTo
ce A0Ka3aBa CNOCOOHOCTTA Ha TPUTE NCUXOOTMYECKN MHCTPYMEHTA Aa NOKaXKaT
Ha4EeXAHOCT NPW aHanmM3a Ha pes3yntatute, MOAYYeHU OT TAX. ABTOpKaTa
CbymMABa Aa Npe3eHTUpa pe3yntatute OoT eMNUPUYHOTO M3cnenBaHe U uypes
M3N0N3BaHE HA CTAaTUCTMYECKM MeToaW, KOoeTo HeCcbMHeHO oborataBa W



3aabnboyaBa TAXHATaA MHTepnpeTauusa No MHAMKATopa HadexKAHOCT. JaHHUTe
ca npeactaBeHU Tab/MYHO M uYpe3 GUrypu, KOeTo y/ecHABa BBb3NPUATUETO U
OCMUCNIAHETO.

OCHOBHUTE TMPUHOCU HA AUCEPTALMOHHMA Tpya ca B Jobpe
OpPraHM3MpPaHOTO EMMUPUYHO MU3C/Ie[iBaHe C Or1ef, Pa3KPUTUTE KOPEeNaLMOHHM
3aBMCMMOCTU, CBBP3aHN C AOKa3BaHETO Ha GOPMYAMpPaHUTE U3C/e0BaTE/ICKN
BbNpOCHU:

Mo OTHOWEHME Ha nNbpBMA WU3C/NEA0BATE/ICKM BbBNPOC, M3MEpPBaLL,
CTENeHTa Ha NperapsaHe Ha YYNTENIUTE Ce KOHCTaTUPa, Ye 3a U3cneaBaHuTe 11ua
npo¢decrMoHaNHOTO n3ToLLLEeHME npuema MEXKANHHU CTOMHOCTW.
[enepcoHannsaumaTa € C HWUCKM CTOMHOCTWU, a OUEeHKaTa Ha JInYyHuUTe
NOCTUMKEHUA MOKa3Ba MNPUOPUTETHO CpPeaHU CTOMHOCTM. Te3n pe3ynTatu
[I0OKa3BaT, Ye Y4YMTeNnTe OT HAYa/IHOTO YYMAULLE MNOKa3BaT YMepeHM HMBA Ha
nperapAHe. ToBa MM nomara ycnewHo Aa ce CnpasBAT C NeAarorMyecknte cu
OTrOBOPHOCTWN N INYHOCTHOTO OTHOLLEHMA KbM TAX.

Mo OTHOLWEHWE Ha BTOPMA U3CNeA0BaTe/ICKM BbNPOC, KOMTO M3cnensa
CTENeHTa Ha yA0BNETBOPEHOCT OT paboTaTa Ha yynTenuTe, ce yCTaHOBABA, Ye
KaTo UAN0 HMBATa Ha YAOB/IETBOPEHOCT HA YYMTE/IUTE Ca YMEPEHMW, KaTo
ecTecTBOTO Ha paboTaTta U PbKOBOAUTENAT (AMPEKTOPBT Ha YYUAMLLETO) ca
daKTOpUTE, C KOUTO XOpaTa B M3BaZKaTa ca No-yaosneTsopeHu. Mpobremute,
CBbP3aHN C TAXHOTO MNOBULIEHWEe, obaye, NPUYMHABAT MO-HUCKM HUBA Ha
yaoBsnetTsopeHue. ToBa e [I0Ka3aTe/iCTBO, Ye He negarorMyeckarta cutyauuma
KaTo TaKaBa, a Yy4yaCTHMUWUTE B HesA NOBAMABAT JIMYHOCTHUTE OLIEHKM 33
YyA0BNETBOPEHOCTTA.

Mo OTHOWEHME Ha TPeTus U3CNeA0BaTe/NICKM BBMPOC, MOXe [a ce
oTHbenexun, 4e BCMUYKM CTpPaTerMm ce nosBsABaT B M3BaJKaTa C BUCOKa YecToTa.
YunTenat oT HayanHata cTeneH Ha obpasoBaHMe ycnsBa Ja Cce cnpaBu C
npeau3BUKaTe/icTBaTa Ha CTPECOBUTE CUTYyaLUM M NOAXOXKAA Pa3syMHO KbMm
TAXHOTO npeogonsBaHe. [lokasaHa e obpaTHONPONOPLMOHAAHA 3aBUCUMOCT
MeXKAay YAO0B/MeTBOPEHOCTTa OT paboTata M CUHAPOMa Ha 6bpHayT. Ts ce
NnoBuLLABa, KOraTo YYMTEeNAT He e PpU3MYECKM U NCUXMYecku mstouweH. Tosa
06AcHABa daKTa 3a /INMNCA Ha CTaTUCTUUYECKM 3HAYMMK BPHB3KN MeXay 6bpHayT
CUHAPOMA U CTpaTerumTe 3a CnpaBsHe CbC cTpeca Ha paboTHOTO MACTO.

Mo oTHoweHMe Ha cegemTe aemorpadckn pakTopa ce KOHCTaTupa, 4e
Camo TPM MMaT CTAaTUCTUMYECKM 3HauyMm edeKT BbpXy OTroBopuTe Ha
pecnoHaeHTuTe. [loKasBa ce, Ye xopaTa, 3aeTn B NO-MaaKuUTe rpagoBe, MMaT Nno-
HUCKN HMBA Ha YA0BNETBOPEHME, KOETO € CBbP3aHO CbC CblLUECTBYBALLUTE
YC/IOBMA Ha XMBOT B Te3M PalOHM, AOKATO B CbLOTO BpPemMe MNo-Masikute
yunnuuwa CTUMyAupaT yuyuTenute Aa npuemaT Mo-Manko MNONOXKUTENHU
cTpaTernn. BaxkHo e ga ce otbenexkn n pakra, ye HecurypHaTta npodecmoHasHa



Cpeaa, KOATO BKAKOYBA 3aeTOCT MPU PEXKMM Ha No4acoBo 3annauaHe €
GaKkTop 3a CUIHO NPUCHCTBUE Ha AenepcoHannsauma cpes Tax.

ABTOpedepaTbT OTrOBapA Ha CbAbPIKAHUETO Ha AncepTaumaTta. CNMCbKBT
¢ nybavKauuuTe Mo Hay4yHUs TPYA YAOBNETBOPABA M3LANO M3UCKBAHUATA HA
aelicTBallaTa HOpMaTBHa ypeaba. B TeXHUYECKO U e3MKOBO OTHOWEHWE He ce

KOHCTaTMPaT NPONYCKHM.

IV. Hay4yHO-NpUNOXXHKU NPUHOCK Ha ANCEPTALUOHHUA TPYA.

Cnes,  3ano3HaBaHe C TEOPeTUYHMA W emMnupuyeH aHaius B
AMCEPTALUMOHHMA TPYA CYUTAM, Ye B Hero ca MoCTUrHaTU caegHuUTe no-BarkHu
NPUHOCH, KOUTO KaTeropmsnpam Kato HaquO-anHO)KHM!

@ MCUXONOrMYECKM CUCTEMATU3MPaHa e CbLYHOCTTa Ha npobaema 3a
CMHAPOMA Ha npodecroHanHOTO nperapsaHe, NpodecroHanHua cTpec npu
HaYaNHU YYMTENM W YAOBNETBOPEHOCTTa Ha yuuTenute oT pabortaTta, KaTo ca
AndepeHUMpaHu USNOCTHO U Aemorpadckute xapakTepucTUKM, KOUTO MMaT
NPAKO OTHOLWEHUEe KbM UscneansaHua Bbnpoc.

MspaboTeHa e noaxoAswa MeToAMKA W Ca MONYYeHU HaAeXAu
[AaHHM 33 aHanu3 Ha GUKCUPAHUTE NCUXONOTUYHU GEHOMEHM, Ype3 cneyranHo
pa3paboTeHn aHKETHM KapTM U ca MAEHTUOULMPAHU KOpenauuoHHMU
33BMCUMOCTM MEeXAY U3CNeABaHUTE MPOMEHINBHY;

Hay4yHo-aprymeHTMpaHata M [oOKasaHa B AMCEPTALUMOHHMA TPyA
XUMoTesa OTroBapAa Ha W3UCKBAHETO 33 MPUIOKMMOCT Ha MCUXONOro-
TEOPETUYHOTO M3C/iefiBaHe. B KOHKPETHO-NPaKTMYEeCKW NNaH TOBa onpeaens u
peanHua NPUHOC Ha Cb3AafeHna eMNUpPUYeH MOJEN Ha U3CneaBaHe;

B 3akn04eHmMe: AUCePTaLMOHHUAT TPY/A € peanusnpaH Ha BUCOKO Hay4HO
pasHuule. [JlOKTOpaHTKaTa npuTexaBa HeobxoauMmaTta nNCUXONOrUYecKa
FPaMOTHOCT M KynTypa. lony4eHn ca BaXXHU B TEOPETUYEH M NPAKTUYECKM
acrnekxT pesynTaTu, KOUTo, ako 6bAaT NnpunoKeHu, buxa cnocobersanu npouecsT
Ha yAoB/eTBOpABaHe Ha NOTPeBHOCTUTE OT COLMANHM yenyTy 3a XOpa oT TpeTara
Bb3pacT. [peaguna AOCTOMHCTBATA Ha HAayYHUAT TPYA Npeanaram Ha YneHoseTe
Ha Hay4HOTO Xypu A3 NOAKPENAT npucbkaaHeto Ha OHC ,[0KTOP“ Ha Enenu
Anoctony no o6/1acT Ha Buciwe o6pa3osanue 3. CouManHu, cronaHckm U NpaBHu
Hayku npodecnoHanHo HanpasneHue 3.2 NcUxonorus.

Bennko TbpHOBO PeueHseHT:
30.10.2022 . (npod. A-p Aanuena TaceecKa)
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Eleni Apostolou is enrolled in studies at the ONS - PhD at the Neofit Rilski
State University of Applied Sciences as a doctoral student at the Faculty of
Philosophy, at the Department of Psychology. The doctoral student has fulfilled
all the requirements of her individual study plan and successfully passed her
exams. violations, in accordance with the current legal basis of the Neophyte
Rilski University of Applied Sciences .

lll.  Dissertation and abstract data

The dissertation is composed in two theoretical chapters and is spread
over a volume of 165 pages. Their scientific development is of a theoretical-
applied nature and includes 29 figures and 38 tables. The cited literature covers
284 titles in Greek and English.

The problem chosen for scientific research is distinguished by relevance
and has clearly defined outlines. In terms of its thematic focus, it is socially
significant.

Burnout syndrome is provoked by psychosocial dynamics in the teaching
profession. This necessitates the involvement of multiple institutions in
clarifying the causes and identifying a system of measures guaranteeing the
mental health of pedagogical specialists. This is probably the formal occasion for
Eleni Apostolou 's choice of the topic and for its development in a deep scientific
work.

The doctoral student declares the relevance of the topic of the
dissertation in the statement of the thesis developed in the introduction that "
and the identification on the syndrome on burnout is special important for
research on its causes and development of means for the treatment his . "
(Introduction, p. 4)

As the main motivation for the development of the problem, she
identifies two facts: (1) the lack of theoretical developments examining in depth
the factors of the stressful environment in educational institutions and (2) her
personal professional experience and interest in the problems of primary school
teachers. The stated motives reveal the comprehensive conviction of the
doctoral student to collect reliable data on the problems of primary teachers
and to argue the best strategy for optimizing professional working conditions,
with a view to reducing the risk of professional burnout. The purpose of the
study is to measure the degree of burnout among primary school teachers, and
its relationship with occupational stress and demographic characteristics of
primary school teachers. Based on this, to explore teachers' understandings of
their job satisfaction, burnout, and the strategies they employ to protect
themselves from this phenomenon.



The first chapter offers a theoretical analysis of the main variables studied
in the dissertation development, including: emotional burnout syndrome,
strategies for dealing with professional stress, job satisfaction. A comprehensive
review of the phenomenon of "burnout syndrome" as a problem in the
specialized scientific literature has been made, which reveals the good
terminological knowledge of the individual mental functioning of the doctoral
student Eleni Apostolou .

The performed definitive analysis of the concept of burnout syndrome
among teachers, as well as the analytically presented theories about the nature
of occupational stress, as well as the models of prevention, treatment and
assessment of the consequences, directs the exposition in chapter one to
emphasize two important mechanisms for identifying the needs of the
workplace and for their satisfaction.

The doctoral student is not satisfied with just an overview of the theories,
but tries to go deeper into the problem, offering a clear differentiation of the
types of factors predisposing to the syndrome of professional burnout in
primary school teachers. Based on this, Eleni Apostolou moves on to a detailed
interpretive analysis of primary teachers' professional work satisfaction as a
predictor of students' school success and a factor minimizing the influence of
the stressful workplace environment.

This is precisely the starting point for the research focus set in the second
chapter for the organization and conduct of the psychological research. The
presented facts and perspectives debate the research construct aimed at
exploring teachers' views on their job satisfaction, burnout, and the strategies
they apply in their work, thus further delineating its complexity and
multifacetedness.

The main hypothesis of the dissertation is concretized in the assumption
that the teaching profession is full of tension and dynamics. That is why Eleni
Apostolou assumes that there is a relationship between professional burnout,
strategies for dealing with stress and the assessment of teacher job satisfaction
with varying degrees of expression.

The leading assumption is comprehensively detailed in the following sub-
hypotheses :

Hypothesis 1: Teachers who have chosen this role value their importance
for the educational process. We assume that they rate their personal
achievements as high, as well as their personal significance to them. Personal
achievement grows when their professional tension and depersonalization
decrease.

Hypothesis 2: The role of the teacher in the educational process is very
important. We hypothesize that, realizing this, the studied teachers in stressful



situations use different behavioral options, preferring to avoid stress and
reevaluate events related to it.

Hypothesis 3: Job satisfaction is an essential component of teacher
performance. We hypothesize that respondents will show high job satisfaction,
which is influenced by positive relationships in the school organization and the
principal's attitude.

Hypothesis 4: We hypothesize that there is an inverse statistical
relationship between job satisfaction and burnout

Hypothesis 5: We hypothesize that burnout syndrome is weakly
influenced by teachers' coping strategies.

The selected research toolkit allows for a qualitative and quantitative
analysis of the obtained data, as it is based on four independent written
questionnaires (demographic characteristics; measurement of burnout
syndrome; strategies for coping with workplace stress; job satisfaction;
generalized components of emotional burnout, stress coping strategies and job
satisfaction) in the form of questionnaires to collect numerical data that reveal
the dimensions of the variables under study.

The summary of the conducted experimental study is relevant to the
empirical facts obtained. The doctoral student reveals her skills to concretize
and synthesize at a meaningful level the data from the methods used. The
results of the empirical study were subjected to an analysis of internal
coherence ( Cronbach 's alpha ), which proves the ability of the three
psychological instruments to show reliability in the analysis of the results
obtained from them. The author is able to present the results of the empirical
research by using statistical methods, which undoubtedly enriches and deepens
their interpretation according to the reliability indicator. The data is presented
in tables and figures, which facilitates perception and understanding.

The main contributions of the dissertation work are in the well-organized
empirical research in view of the revealed correlational dependencies related to
the proof of the formulated research questions:

With regard to the first research question, measuring the degree of
burnout of teachers, it was found that for the persons studied, professional
exhaustion assumes intermediate values. Depersonalization has low values, and
the evaluation of personal achievements shows preferentially average values.
These results prove that elementary school teachers show moderate levels of
burnout. This helps them to successfully cope with their pedagogical
responsibilities and personal relationships with them.

In terms of the second research question, which examines the level of job
satisfaction of teachers, it is found that overall the levels of teacher satisfaction
are moderate, with the nature of the job and the supervisor (the school



principal) being the factors with which the people in the sample are more
satisfied. Problems related to their promotion, however, cause lower levels of
satisfaction. This is evidence that it is not the pedagogical situation as such, but
the participants in it that influence personal satisfaction ratings.

Regarding the third research question, it can be noted that all strategies
appear in the sample with high frequency. The elementary school teacher
manages to cope with the challenges of stressful situations and approaches
them sensibly. An inverse relationship between job satisfaction and burnout
syndrome has been proven . It increases when the teacher is not physically and
mentally exhausted. This explains the lack of statistically significant relationships
between burnout syndrome and strategies for coping with workplace stress.

Regarding the seven demographic factors, only three were found to have
a statistically significant effect on the respondents' answers. People employed
in smaller towns are shown to have lower levels of satisfaction, which is related
to the existing living conditions in these areas, while at the same time smaller
schools encourage teachers to adopt less positive strategies . It is also important
to note the fact that the insecure professional environment, which includes
employment under an hourly wage regime, is a factor for the strong presence
of depersonalization among them.

The abstract corresponds to the content of the dissertation. The list of
publications on the scientific work fully meets the requirements of the current
regulations. Technically and linguistically, there are no gaps.

IV. Scientific and applied contributions of the dissertation work.

After familiarizing myself with the theoretical and empirical analysis in
dissertation work, | believe that the following more important contributions
have been made in it, which | categorize as scientific and applied:

Psychologically systematized the essence of the problem of
professional burnout syndrome, professional stress among primary teachers
and teachers' job satisfaction, and the demographic characteristics that have a
direct relationship to the research question are also differentiated .

An appropriate methodology was developed and promising data
were obtained for the analysis of the fixed psychological phenomena, through
specially developed survey cards and correlational dependencies between the
studied variables were identified;

The scientifically-argued and proven hypothesis in the dissertation
meets the requirement for applicability of psychological - theoretical research.
In concrete and practical terms, this also determines the real contribution of the
created empirical research model;



In conclusion: the dissertation work was carried out at a high scientific
level. The doctoral student has the necessary psychological literacy and culture.
Important theoretical and practical results were obtained, which, if applied,
would contribute to the process of meeting the needs of social services for
people of the third age. Given the merits of the scientific work, | propose to the
members of the scientific jury to support the awarding of the ONS "Doctor" to
Eleni Apostolou in the field of higher education 3. Social, economic and legal
sciences professional direction 3.2 Psychology.
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