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Ilpoyedypa u npedocmasenu mamepuanu

[IpencraBeHUAT OT JOKTOpPAHT EneHn ANocToily KOMIUIEKT MaTEpHAIN Ha
XapTUEH HOCHUTEN € B ChOTBETCTBUE C n3uckBaHusaTa Ha 3PACPD, [IpaBunnuka
3a MPUJIOKEHHUETO My U BbTpeliHurte npaBuia 3a pa3BUTHE HA aKaAEMUYHUS
cweraB Ha KO3V , H. Puiicku®, BKiIrouBa BCUYKHA HEOOXOMMHU JOKYMEHTH, B T.4.

aBTopedepar u nyonukanuu no temara. Ilponenypara e 3akoHoch0OpasHa.

AKmyanHocm Ha memamuxkama u uej1ecb00pazHocm Ha NOCHAGeHUme
uenu u 3aoauu
TeMara Ha TUCEPTALIMOHHMS TPY/I € PA3MOJI0KEHA B TTOJIETO Ha IICUXOJIOTHS

Ha CTpCCa, yUUJIMIIHaTa ICUxoJIorus u TpyaoBarta nCUXoJI0Trvsl.

BbpHayT-CUHIPOMBT € U3CIeBaH B pa3audHu npodecronanyu chepu, B
T.4. U CPEJI IEAAT03H, HO BBIIPEKH TOBA BCSKO CIEABAIIO U3CIEABAHE € HOB LIPHUX,
KONTO oboraTsiBa O3HAHUETO HU 3a HETO, 3a HeroBaTa crelu@uka, IposBICHUS
U epexkTu BHpPXY npodecuoHamHaTa U TpyJdoBaTa JIEWHOCT, B ciydas - Ha

[I€1arO3MTE.



HecbMHEHO €, ue TemaTrhkara Ha AUCEPTALMOHHUS TPYJ € aKTyajaHa 3a
nenarorndeckure cpeau B P. I'sprus (M HEe camo), ThHA KaTO THPCEHETO M
UACHTU(UIMPAHETO HA MPUYUHUTE 32 €MOIIMOHAIHOTO MpErapsiHe 1Ie MO3BOJIH
Ch3JaBAaHETO Ha MporpaMa 3a mpeBeHUHs. OCBEH TOBa, HM3y4aBaHETO Ha
HarjlaCuTe M OYaKBaHUATA HA HAYaJIHHUTE Y4YUTEIU B HpodecruoHamHaTa UM
JEHHOCT MOXE J1a MOATNOMOTHE (POPMUPAHETO HA MO-PEATTMCTUYHU HArjlacu M

OYaKBaHUA KbM CBOsITa paboTa.
Ilo3naeane na npoonema

Enenn Anocrony He € u30Opana TemaTa Ha JAMCEPTALMOHHUS TPYI
CllydailHO, TS HUMa 3aIbJIOOYEHU IO3HAHUS, CBBpP3aHM C THpodecusita Ha
HayagHuTe negarosu. [IpoOnemsbT 3a mpodeCHOHaIHUSA CTPEC U CIIPABSHETO C
HETO, a ChIIO TaKa Pa3BUTUETO Ha ObPHAYT-CUHIPOM Ca U3CJIEABAHM B MIOJIETO HA
npodecuoHanHaTa AEMHOCT, KOETO € MO3BOJIWIO Ja ObJaT OYepTaHU UHTEPECHU
TEHJEHIUMU MU Ja ObJAT NOJYYEHH 3HAYUMH PE3YyJITaTh OT COOCTBEHOTO

HA3CJIEIBAHE.
Memoouka na uzcineoearnemo

3a PCAIMU3UPAHCTO HA HCITA U 3aJa4YNUTC, U 3a JOKA3BAHC HA XHUIIOTC3UTC,
AOKTOPAHTKAaTa € M3II0J3Bajla aJICKBATCH H3CJICAOBATCIICKU HHCTPYMCHTAPUYM,

BKJIIOYBall TPpHU TCCTAa U BLIIPOCHHUK 34 I[eMOFpa(l)CKI/I JaHHH.

EMmupuuHOTO WM3CleABaHE € TIOCTPOCHO BBPXY J00pEe OCMHCIICHA

KOHIICTIIHSI.
Oowa xapakmepucmuka u O4eHKa Ha OUCEPMaAUUOHHUA MPYO

JlucepTallMOHHUST TPYJ MMa KJACUYECKa CTPYKTypa ¢ 000COOEHU Tpu
OCHOBHH TJIaBH, 3aKJIOUMTETHA 4YacT, Oubnmuorpadus W TPWIOKCHUS, U €

pasrspHAT B 00111 00eM oT 165 cTpaHuIy.



B mwpBa rnaBa Ha gucepranmsTa, B TEOPETHYECH IUIAH, Ca Pa3rbpHATU
OCHOBHHUTE KOHCTPYKTH ,,0bpHayT CHHApOM®, ,mpodecruonameH crpec,
,,yJIOBIICTBOPEHOCT OT paboTrara‘.

[TbpBUAT KOHCTPYKT, KOWTO € H3CieNBaH € ,,0bpHayT cuHapom™. Cien
UCTOPUYECKHUSI MIPETIIE]] 32 HETOBOTO MOCTYJIMPAHE B PA3IMUHU PO(ECUH OIIIE OT
70-te r. Ha XX Bek, ca NPEACTaBEeHU KOHIEMIUMU 3a MPOPECHOHATHOTO
u3nenensBaHe, Heropute eranu. OcBeH ToBa ce AudepeHIrpa Mo BpeMeBa OC
CTpechT OT ObpHAYT cUHApOMa. KoMIeTeHTHO ca npe/icTaBeH! UHAUBUAYaJIEH U
JUHAMUYEH MOJIET Ha U3IENEISBAHETO.

JlornyHO, aKIEHT € TOCTaBeH BBHPXY crHenuduKaTa ¥ MPOSBICHUATA HA
CUHIpOMa Ha MPO(ECHOHATHO TperapsiHe npu yuutenurte. [lokTopaHTkaTa ce
[1030BaBa Ha MIMPOKOMANIAOHU W3CIIEC/IBAHMS B PA3JIMYHU CTPAHU, KAaTO MO TO3H
HAYMH T€ C€ CHIIOCTABAT € MOA00HU n3ciensanus ot P. ['bprus. YcraHnossiBa ce,
4Ye TPBUKHUTE YYUTENIM Karo IS0 ca C MO-HUCKM HHBAa Ha NPOQPECHOHATHO
U3rapsiie, B CpaBHEHUE C IPYTU CTPAHHU.

W3Benenn ca yetupu rpynu (akTopu, CBbp3aHU ¢ (opmupaHeTo Ha
CUHApPOMa Ha Npo(heCHOHATHOTO U3rapsHEe — UHAUBUAYAJIHU, OPraHU3aluOHHH,
CBBP3aHU ChC crienudurkaTa Ha camara NpoQecusi U ColraIHu (HakTopH.

Enenn Anoctosy e 060011111a OCHOBHH TIOJIXO/IM 32 MPEBEHIIMS U Teparus,
Y KOHCYJNTUpaHE Ha CHHApPOMA IMPHU YUUTEIH OT HAYAIHHUTE KJIacoBe. AKILEHT €
MIOCTaBeH BBPXY MpeBeHnusTa. [lomuepraBa ce pojsita Ha MCUXOKIUMAaTa B
YUWJIMIIE U YIIPABIEHUETO HA CAMOTO YUYHIIMILIE.

[lo-nataTek ce jgeduHHpAa TMOHIATHETO ,JpodecuoHaneH cTpec,
MIPEACTABST CE TEOPETUIHHU MOJIEITH.

PeneBaHTHO ca MHTEPIIPETUPAHU MTOCIEAULIUTE OT MPOPECUOHATHUS CTPEC
MpU YYUTEIUTE OT HadaaHUTEe KiacoBe. CHCTEMAaTU3MpPAaHW Ca MPUIUHUTE 3a
npodecroHanHus CTpeC MpHU U3CIIeIBAHUS] KOHTHHI €HT.

Pa3rnexaar ce ¥ mporpamu 3a MpeBeHIHs Ha MPOPECUOHATHUS CTPEC.



JpyrusiT KOHCTPYKT, KOMTO II€JI€HACOUYEHO € U3TPaJeH KaTO TEOPETHUUYHU
MIOCTPOEHHU € ,,yI0BJIETBOPEHOCT OT paboTrara‘.

CpLIMAT € aHaIU3upaH Mpe3 ,,norea” Ha aBTOPU OT Pa3JIMYHU LIKOJIH.
UuTaTensiT uMa Bb3MOXKHOCT Jla C€ 3alo3Hae C JIECET OCHOBHM KOHUEIMIIHMM 3a
yaoBieTBopeHocTTa. [loguepraBa ce Ba)XXHOTO 3HAYEHUE, KOETO HMa
yIIOBJIETBOPEHOCTTa OT paboTaTa MpHU HAYAJHUTE YYUTEIU MO OTHOIICHUE Ha
TAXHATA MOTHBAIUSA, @ OT TYK — MPOAYKTUBHOCT B paboTaTa, BIUSHUETO KOETO
OKa3Ba YJIOBJIETBOPEHOCTTA BbPXY CAMOYYBCTBHUETO M ICUXWYHUAT UM CTaTyC.
OcHoBaTeIHO c€ TpaBU BpPb3KAa MEXKIY YIOBIECTBOPEHOCTTAa OT padboTara U
CTEIEeHTa Ha Npo(eCcuoHaTHUS CTPEC U PA3BUTUETO HA OBPHAYT CUHAPOMA.

JloOpo BrmeyaTiieHHE TMpaBH, Y€ TEOPETUYHUAT 0030p € CTPYKTypHUpaH
no00pe, ChIUAT € UHPOPMATUBEH, MPABIT c€ 0000IIEHUS U OT TOKTOPAaHTKAaTa.

BB BTOpa 11aBa € npeacraseH u3zanHbpT Ha uscinenBaHeTo. llenra Ha
M3CJICIBAHETO Mpe/osara yCTaHOBSIBAHE HAa B3aUMOBPB3KH MEXIYy ObpHAyT-
CUHJIpoMa U NMPO(ECHOHAIHUS CTPEC MPU HAYAIHM YUUTENIH, KaTO CE OTYeTe
poiiatTa Ha JeMorpad)CKM XapaKTepUCTUKH, a CBIIO0 Taka Ja ce MpoydaT
B3aUMOBPB3KUTE MEXIY YAOBJIETBOPEHOCT OT paborara, NpodheCHOHAIHOTO
perapstHe ¥ U3MOJI3BaHUTE KOMUHT-CTPATETUH.

W3nurnature enHa o0Iia W MeT MO-4aCTHU XUIIOTE3M Ca PEJICBAaHTHU Ha
KOHIIENIUATA Ha TPY/a.

N3cnensanu ca 161 yuurenu onnaiit (mopaau OrpaHuYeHusITa, BbB BPb3Ka
¢ Kosup 19).

MetoauTe 3a €MIUPUYHOTO U3CJICABAHE Ca pPEJICBaHTHU Ha IIENTa,
3a1a4UTE Ha U3CIICJIBAHETO.

[IpunoxkeHUTe CTATUCTUYECKH METOJM ChINO CHOTBETCTBAT Ha IIEITa,
3Q/Ia9MTE M XUIOTE3UTE, U3TI0JI3BaHa € cTaTUCTHYecKaTa nporpama SPSS v.26.

AHaJIM3BT HA PE3yJTATUTE OT COOCTBEHOTO HW3CJIC/IBaHE NMPEACTaBs Haii-
Harpe]] JaHHUTE OTHOCHO CTEMEeHTa Ha M3Pa3eHOCT Ha ObpHAyT-CHHIpOMA.

MN3BeneHn ca CTOMHOCTHM MO TpUTAa KOMIIOHEHTAa Ha cuHApoMa. OTHOCHO



CIOpPaBSHETO MpPAaBH BIEYATICHUE, Y€ PECHOHJAECHTUTE Ha-4ecTO HU3pa3sBaT
4yBCTBAaTa CH, T.€. M3MOJ3BAT EMOIIMOHATHO (POKYyCHUPAHU KOTMHT-CTPATETUH.

KopekTHO ca u3BeleHN ¥ OTPA3eHU JaHHUTE U 3a OCTAHAIUTE CTPATEIUH.

WNHTepecHu ca pe3yaTaTUTe OT TE€CTa, M3MEpBall yAOBIETBOPEHOCTTA OT
pabotaTa. ChIIKTE Ca CHIIOCTABEHU C HIKOU IPOMEHIIMBU KaTO Bb3HArPAXKIACHHE,
CTWJIA HA YIIPABJIICHUE HA YYMUIIMUIIETO U JP.

JlokTOpaHTKaTa MpaBu KOpeJaluuyu MeXAy MPOPECHOHATHOTO MperapsHe,
CTpaTEruuTe 3a CIpaBsSHE U yIOBJIETBOPEHOCTTA OT paboTaTa. Y CTAaHOBSBAT CE
CTaTUCTUYECKM 3HAYUMHU KOpEJIalluM, KOUTO Ca MPEACTABEHU KOPEKTHO KaTo
CTOMHOCTU Y MHTEPIPETALIUU.

W3cnenBano € BiIMsAHUETO Ha jAeMmorpadckure (QakTopu BBPXY
M3MEpPBaHUTE NPOMEHINBU. J[aHHUTE ca MpeACTaBEH! TaOJIMYHO U IPaPUUHO.

OO0o0meHusATa M M3BOAWTE IIOKA3BaT, 4Y€ JOKTOpaHTKaTa ymee Ja
aHaJIM3Mpa eMIMPUYHUTE JAHHM U Ja TIOCTUTa 0 CBOM M3BOoaU. ChlaTa moka3pa

100pU aHAIUTUYHU CIIOCOOHOCTH.

Hpuuocu U 3Hauumocm Hapa3pa60ml<ama 3a HayKama u npakmuxkama

Peanusupano € 3aabJ00OYEHO TEOPETUYHO MPOYYBAHE U EMIIHUPUYHO

H3CJICABAHE Ha 3aJIOKCHUTC B JUCCPTALIUATA ITIPOMCHIIMBH.

[TonmyyeHnute pe3yaTaTd UMaAT MPAKTUYECKa CTOMHOCT U obOoraTsiBa
MMO3HAHUETO HU 3a ObPHAYT-CUHAPOMA MPU YUUTENH, MPETO/IaBaIllA B HAUATHUTE

kiacose B P. ['bprus.

N3cnensanero pazkpuBa Bpb3kaTa Mexay epexkrure or COVID 19 Bvpxy
npodecuoHaNHUsl CTPEC U YAOBIETBOPEHOCTTA OT paboTaTa MpH yUUTENIN

B PerryOnuka ['bprius.

Ilpeyenka na nybaukayuume no oucepmayuoHHus mpyo



[IpenocraBeHuTre mner MyONMKaWHA ca MPSKO CBbpP3aHUM C TemaTa Ha

AuccpranusiaTa U €a IOMCCTCHU B HAYUYHHU C60pHHHI/I U TOOUIITHUIIH.

JIuuno yuacmue na ookmopanma

Hsamam CBMHCHUA, Y€ JOKTOPAHTKAaTa € pcCalnu3upalia CaMOCTOATCIHO
TCOPCTUIHOTO 141 CMIIUPUYIHOTO HN3CJICABAHC, KaKTO )51 aHaJIn3a, )41

UHTEPIPETALMUTE HA PE3YyJITATUTE.
B nucepranusita He ce yCTaHOBSIBAT JaHHHU 3a IJIaruaTCTBO.
Aemopeghepam
ABTOpedepaThbT  OTpa3siBa KOPEKTHO OCHOBHUTE MOMEHTU  OT

JTUCEPTALUOHHHUAT TPYZ B CTPYKTYPHO U ChIBPKATEIHO OTHOILLICHHE.

Enenn Amnocrony € u3Mosi3Baja KOPEKTHO JTUTEPATYPHUTE H3TOUHHUIIU,
KOWTO Ca MUTHPAHU ChOOPA3HO YTBBPJCHUTE 3a TaKbB HAYYCH TPYJ CTaHIAPTH,
Ha Kpas € mpeacraBeHa W Oubnumorpadckara crnpaBka. bubmuorpadckure

V3TOYHULIN CAa aKTYAJIHU TPBLKHU U aHTJIMHUCKHU JIMTEPATYPHU U3TOUYHULIU.
B ctunuctuyHo oTHOIIEHKE paboTaTa € u3abpKaHa J00pe.

Kpumuunu é6enescku u npenopvku

Cuutam, ye TpyIbT OM creaBaio aa Obae nonyispusupad B P. ['bpuusi.

3aK/JI04YeHue:;

Hucepranusta Ha Enenn Anoctoiry OTroBops Ha yTBbPJACHUTE CTaHIapTH
3a MoJ00€H Hay4YeH TPY/I.

JlokTopaHTKaTa MpUTekaBa J00pa HaydyHa OATOTOBKA.

Bcnuko ToBa MU J1aBa OCHOBaHHE Jia JaM CBOSITa MOJIOKUTEIHA OLIEHKA U

Ja Ipeajioka Ha 4YJICHOBETE HA Hay‘lHOTO JKYpH 3a 1J1aCyBatT ChIIO MOJOXUTCIHO



3a MPUCHKIAHETO Ha 0Opa3oBaTelIHATa W Hay4yHa CTENEH ,,JOKTop“ Ha Enenu
Anocrony no Hayuna oGmact 3. ,,CoumanHu, CTONAHCKA M TMpPaBHU HAyKH';
[Ipodecnonanno wHampaBnenue 3.2 ,llcuxonmorus®, Hayuna cremnuamHocT

»l1eIarornyecka u Bb3pacToBa MCUXOJIOTHS .

17.10.2022 Pertensenr:

non. a.H. Cromsn Maspoanes



REVIEW

of a dissertation work on the topic: " Burnout Syndrome In Primary School
Teachers" For acquiring of educational and scientific degree “Doctor”’ Area of
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Procedure and materials provided

The set of paper materials submitted by doctoral student Eleni Apostolou is
in accordance with the requirements of the Law on the Development of the
Academic Staff in the Republic of Bulgaria, the Regulations for its Application
and the Internal Rules for the Development of the Academic Staff of South-West
University "Neofit Rilski", it includes all the necessary documents, including
abstract and publications on the subject. The procedure is legal.

Relevance of the topic and appropriateness of the set goals and tasks

The topic of the dissertation work is located in the field of stress
psychology, school psychology and work psychology.

The burnout syndrome has been studied in various professional fields,
including and among educators, but nevertheless, each subsequent study is a new
touch that enriches our knowledge about it, about its specificity, manifestations
and effects on the professional and labor activity, in this case - of educators.

There is no doubt that the topic of the dissertation work is relevant for the
pedagogical environments in the Republic of Greece (and not only), since the
search and identification of the causes of emotional burnout will allow the
creation of a prevention program. In addition, studying the attitudes and
expectations of primary teachers in their professional activity can support the
formation of more realistic attitudes and expectations towards their work.



Knowing the problem

Eleni Apostolou did not choose the topic of her dissertation work by
chance, she has in-depth knowledge related to the profession of elementary
teachers. The problem of occupational stress and how to deal with it, as well as
the development of burnout syndrome, have been studied in the field of
professional activity, which has made it possible to outline interesting trends and
obtain significant results from the own research.

Research methodology

To realize the goal and tasks, and to prove the hypotheses, the doctoral
student used an adequate research toolkit, including three tests and a demographic
data questionnaire.

Empirical research is built on a well thought out concept.

General characteristics and evaluation of the dissertation work

The dissertation has a classic structure with three main chapters, a
concluding part, a bibliography and appendices, and is spread over a total volume
of 165 pages.

In the first chapter of the dissertation, in theoretical terms, the main
constructs "burnout syndrome", "professional stress", "job satisfaction" are
developed.

The first construct that was investigated was "burnout syndrome™. After the
historical review of its postulation in various professions since the 1970s,
concepts of professional cremation and its stages are presented. In addition, stress
is differentiated from the burnout syndrome on the temporal axis. An individual
and dynamic cremation model is competently presented.

Logically, emphasis is placed on the specifics and manifestations of the
syndrome of professional burnout among teachers. The doctoral student refers to
large-scale studies in different countries, thus comparing them with similar studies
from the Republic of Greece. It is found that Greek teachers in general have lower
levels of professional burnout compared to other countries.

Four groups of factors related to the formation of the professional burnout
syndrome have been identified - individual, organizational, related to the specifics
of the profession itself, and social factors.



Eleni Apostolou has summarized basic approaches for prevention and
therapy, and counseling of the syndrome in primary school teachers. Emphasis is
placed on prevention. The role of the psychological climate in the school and the
management of the school itself is emphasized.

Next, the concept of "professional stress” is defined, theoretical models are
presented.

The consequences of occupational stress among primary school teachers
are interpreted relevantly. The causes of occupational stress among the studied
contingent have been systematized.

Occupational stress prevention programs are also being considered.

The other construct that is purposefully constructed as theoretical
constructs is "job satisfaction”.

The same is analyzed through the "view" of authors from different schools.
The reader has the opportunity to familiarize himself with ten basic concepts of
satisfaction. The importance of primary teachers' job satisfaction in terms of their
motivation, and hence productivity at work, the impact of satisfaction on their
self-esteem and mental status is emphasized. A connection between job
satisfaction and the degree of occupational stress and the development of the
burnout syndrome is well established.

It makes a good impression that the theoretical overview is structured well,
it is informative, summaries are also made by the doctoral student.

In the second chapter, the Research Design is presented. The purpose of the
study is to establish relationships between burnout syndrome and professional
stress among primary teachers, taking into account the role of demographic
characteristics, and also to study relationships between job satisfaction,
professional burnout and coping strategies used.

The raised one general and five more specific hypotheses are relevant to the
concept of work.

161 teachers were surveyed online (due to restrictions due to Covid 19).

The methods of the empirical research are relevant to the purpose, the tasks
of the research.

The applied statistical methods also correspond to the purpose, tasks and
hypotheses, the statistical program SPSS v.26 was used.
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The analysis of the results of the own research presents, first of all, the data
regarding the degree of expression of the burnout syndrome. Values for the three
components of the syndrome are derived. Regarding coping, it seems that
respondents most often express their feelings, i.e. use emotionally focused coping
strategies.

The data for the other strategies are also displayed and reflected correctly.

The results of the test measuring job satisfaction are interesting. The same
are matched with some variables such as remuneration, management style of the
school, etc.

PhD student makes correlations between burnout, coping strategies and job
satisfaction. Statistically significant correlations are found, which are presented
correctly as values and interpretations.

The influence of demographic factors on the measured variables was
investigated. The data are presented tabularly and graphically.

The summaries and conclusions show that the doctoral student knows how
to analyze empirical data and reach her own conclusions. She shows good
analytical skills.

Contributions and significance of the development for science and
practice

An in-depth theoretical study and empirical study of the variables included
in the dissertation has been carried out.

The obtained results have practical value and enrich our knowledge about
the burnout syndrome among teachers teaching in primary classes in the Republic
of Greece.

The study reveals the relationship between the effects of COVID 19 on
occupational stress and job satisfaction among teachers in the Hellenic Republic.

Assessment of dissertation publications

The five publications provided are directly related to the topic of the
dissertation and are placed in scientific collections and yearbooks.
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Personal participation of the doctoral student

| have no doubts that the doctoral student independently carried out the
theoretical and empirical research, as well as the analysis and interpretation of the
results.

No evidence of plagiarism was found in the dissertation.

Abstract

The abstract correctly reflects the main points of the dissertation in terms
of structure and content.

Eleni Apostolou correctly used the literary sources, which were cited
according to the standards established for such a scientific work; the bibliographic
reference is also presented at the end. Bibliographic sources are up-to-date Greek
and English literary sources.

Stylistically, the work is well done.

Critical notes and recommendations

| believe that work should be popularized in the Republic of Greece.

Conclusion:

The dissertation of Eleni Apostolou meets the established standards for
such a scientific work.

The doctoral student has good scientific training.

All this gives me the reason to give my positive assessment and to propose
to the members of the Scientific Jury to also vote positively for the awarding of
the educational and scientific degree "Doctor" to Eleni Apostolou in Scientific
Area 3. "Social, Economic and Legal Sciences"; Professional direction 3.2
"Psychology", Scientific specialty "Pedagogical and age psychology".

17.X.2022 Reviewer:
Assoc. Prof. Stoil Mavrodiev, Ph.D., D.Sc.
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