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1. lanHu 3a q1ucepTraHTa

Enean Amocrony e pomena B Cepec, PenyOnmka ['bpiiust ¥ moHacTOSIIIIEM
XuBee Ha ocTpoB JlecOoc karo yuuren.3apppiinia e [legarornueckus otaen 3a
HayaJlHO oOpa3oBaHWe Ha Tpakuiickus yHuUBeEpcuUTET ,JleMokput® B
AJexcaHapynojiuc, a ciie]] ToBa NpoAbikaBa 0Oy4eHHUETO CH B MAarucCTbhpPCKa
CTeNeH N0 crnernuanHa nenaroruka B lOrozamanen yHuBepcurer ,,Heodur
Puncku” — bnaroesrpan, bearapus. YcnopenHo ¢ oOydeHHETO CH IOCEIIaBa
pa3IMyHU CEMHMHApU KaTo: ,,Y HUBEPCHUTETCKM JIEKUMU MO ncuxonorus™, 15-
4acoOBOTO 0OyueHHE Ha Tema ,,bbp30 00yueHue Ha YyYUTEIU B JUCTAHIIMOHHO
oOydenue, 3aIbJDKEHUsS Ha YYUTEIUTE W 00pa30BATEIHUTE CIYKUTEIH,
VYnpapiieHue Ha yUYUJIUIIHA €AMHULA, Y YWINILIEH KIUMAT U y4eOHO MOBEACHHE,
[Tonxoau 3a mpenojaBaHe W CHBPEMEHHM METOAM Ha mnpenonaaBane. IIpe3
NOCJIEAHUTE TOANHM y4yacTBa U B ceMHHapu Ha Tema ,llanaemusta Covid 19
Ipe3 OYUTE U MUCIEHETO Ha YUYUTENUTE OT HAaYaIHHUTE yurunina Ha JlecOoc*;
,,ONO3ULIMOHHO TPEIMU3BUKATEIHO PAa3CTPOMCTBO, HWIECHTU(ULIMPAHE HA
KJIIOYOBM CUMITOMH B KJlacHaTa cTas W pa3paboTBaHe Ha Mmporpama 3a
uHTepBeHIMA ; "lIcuxomorusTa Ha HApUHUCH3MA U CBPBXYYBCTBUTEIHOCTTA.
Kak na wuzne3eM HeBpenuMH OT JolIa Bpb3Ka'. YcCHEmHO 3aBbpIiBa
[IECTMECEYEH CEeMUHap MO MH(GOPMALMOHHM TEXHOJIOTMH U TexHojoruu. U
nputexxaBam guiuioMa KeyCERT IT Initial. T'oBopu aHrnmiicku e3uKk,
nputexkaBa u LRN nuBo 3 ceprudukxar B ESOL International (CEF C2).
3auncrneHa e 3a camocTodTesnHa (opMa Ha 00yyeHue B JOKTOPAHTCKA Mporpama
,,Bb3pacToBa U MeJarorunyecka Nncuxojorus™ mpu kareapa ,llcuxomorus™ Ha

KO3VY*“Heodur Puncku‘ bnaroesrpaj cbe 3anosen Ha Pextopa ot 2019 roauna.

2. laHHHM 32 TOKTOPaHTypaTa
Hsma koHCTaTHpanu HapylleHus IO ONpoleAypara Ha JIOKTOpaHTypara,
KOSATO € B ChOTBETCTBUE C JIelicTBaIIaTa HopMaTuBHa 6a3a Ha BTY u Ha 3akoHa

3a pa3BUTHE HA aKaJIeMUYHUA CbCTaB B P. beirapus.



JlucepTallMOHHUAT TPyA € OOCBIEH M HAacOYeH 3a 3alluTa OT Kareapa
Sdlcuxonorusa“ kbpM Punocopcku daxynrer Ha IOrozamageH yHHBEpCHUTET

,Heoput Puncku* — binaroesrpan Ha 26.09.2022 r.

3. JlanHm 3a qucepTanusATa

TemaTta Ha JUCEPTANIMOHHUAT TPYJ € aKTyajlHa W 3HAYMMa BHB BPB3Ka C
HEMPEKbCHATO HapacTBAIIMTE U3UCKBAHUS 3a ONTUMHU3UPAHE Ha C(hEKTUBHOCTTA
Ha CIY)KATEIUTE B OpPraHM3aIlMUTe W CBBP3aHUTE C TOBa SBJICHHUS KaTo
M3TOIIEHUE U MTPErapsHe, KOUTO Ca 9€CTO CPEIIaH BbB BCUYKU PAOOTHU CEKTOPH.
Cnopen TOKTOpaHTKaTa ,,IleJITa Ha HacTosAIIaTa JUCepTallds € J1a ce M3cleaBa
CTENeHTa Ha ObpHAYT NPH YYHUTEITUTE B HAYAIHOTO YUMJIUIIE, KOETO Ie OhIe
U3CJICIBAHO B KOMOMHAIMA C MNpOo(ECHOHAIHHS CTpec U JeMorpadCKuTe

XApaKTCPHUCTHUKH HA YUUTCIUTC B HAYAJIIHOTO y‘II/IJ'II/IIHe“.

Kakto nmocouBa Enenn Anocroiy: ,,HacTtosmoTo uscinenBane cu nocraps
3a 11eJ1 1a YCTAaHOBH KaK CH BIMSAT TpUTE (PeHOMEHA: CHHAPOM Ha €MOITMOHAITHO
M3MeneNnsBaHe, YAOBIECTBOPEHOCT OT padoTaTa M CTPATETUUTE 3a CIpPaBsHE C
npodecuoHanHus ctpec. 3a o0xBaTta Ha u3cieaABaHudTa B PenybOnuka ['bprus
Ta3u Bpb3Ka € BaKHA, ThH KaTO pa3KpuBa MpoOJIEMHUTE 30HM B paboTaTa Ha
YUYUTEIUTE U B YACTHOCT HA y4duTeluTe, oOydaBallll YUYCHUIM OT HadaiHaTa

CTEIICH Ha 00pa3oBaHHE .

JIokTOpCKUAT TPy oOXBarmia 165 cTpaHuIy; CTpyKTypUpaH € B YBOJ, TPU
TJIaBH, TUCKYCHS, 3aKIIOYCHUS, MPUHOCU U mpuiiokeHus. M3momsBanu ca 284

JIUTEPATYPHU U3TOYHUKA HA TPBLUKHU U AHIJIUKUCKU €3HUK.

Karo obGeM u cTpykTypa NpeACTaBEHUAT TPYyA OTrOBaps HAMBIHO Ha
dbopMaTHUTE U3UCKBAHUS 32 TUCEPTAIMOHHA pa3padoTKa.
B yBoma Enenn Amnocronmy mpencTaBs akTyaJdHOCTTa Ha mpoOiema u

neduHUpa e U 3a7a4u Ha U3CJIeIBAaHETO.



TeopernunaTta o6ocHoBKa Ha ipobaema ooxBaima [JIABA 1. Teoperuuna
4YacT, B KOSATO € MpeACTaBeHa ChIIHOCTTa ObpHAYT cuHapoma. JlameHa e
neduHULIUS HA TePMUHA ,,0bpHAYT U € HallpaBeHa UCTOpUYECKa OOOCHOBKA Ha
BB3HUKBAHETO M Pa3BUTHETO Ha mpobiema. OmucaHu ca XapaKTEPUCTHUKUATE U
eTtanuTe Ha mnperapsHeTo. lIpencraBeHM ca TEOPETUUYHHUTE MOJEIU Ha
Llperapsae.

Onucan € CUHAPOMBT Ha mperapsHe mpu yumrenure. OuepraHu ca
dakTopuTe, MPUUMHIBAIIY CUHIPOMA Ha IIpEerapsiHe NPy YUYUTEIUTE B HAYATHUTE

YUuJIniia, KakTO U IIOCIICAULIUTC OT CHHAPOMA Ha IpErapsaHe.

BbB BTOpH naparpad ca npecTaBeHH CTPATETUH 3 IPEBEHLINS U CIIPABIHE
ChC CHHJIpOMA Ha IpErapsHe MPU YYUTENIW B HaYaIHUTE y4wiInIna. Pasrinenanu
ca poJIsITa Ha KOHCYJITUPAHETO, POJIATA HA MOJIOKUTEIHUS YUYUIIUMIIEH KIUMAaT 32
CIpaBsSHE CbC CHHIPOMA Ha NperapsHe, KAKTO M PA3JIUYHATE CTHIIOBE 3a

CIIPaBAHC CbC CHHAPOMA Ha IIPCTrapsAaHC.

Tperu maparpad e mocBereH Ha npodecuoHanHus crpec. JlaaeHu ca
neduHULMK 1 MoJenu Ha npodecuoHaneH crpec. llpencraBenn ca TeopeTHyHU
mozenu. Omnucan e npodecHOHATHUAT CTpeC NpHU HaYaIHUTE YUYUTEIH.
Pasrinenann ca mocinenuuute OT NPO(ECHOHAIHUSA CTPEC INPU YUUTEIUTE B
HaYyaJHUTE YUMJIUIIA, KAKTO U CTPATETUH 3a CIPaBsHE C MPOPECUOHATHUSI CTPEC
[IPY YYUTEIUTE B HAaYaIHUTE yumiuina. [IpencraBena e mporpama 3a MpeBEeHLNs

U yIpaBJlieHue Ha TPo(eCHuoHaTHUs CTPeEC.

YerBbpTH maparpad € MOCBETEH Ha TMpodiiemMa 3a YAOBIECTBOPEHHE OT
paborata. [IpeacraBeHn ca OCHOBHM KOHLENIMH 32 YJIOBJIETBOPEHHETO OT
paborata. Pasrmeganu ca Teopumte 3a OOsSCHEHHE HAa YIOBICTBOPEHOCTTA OT
pabortata. OTKpOEHO € 3HAYEHHETO Ha YJOBJIETBOPEHOCTTa OT paboTara 3a

YUUTCIIUTC.

ABTOpKaTa CC cCIypa M Ha BL3)1€I>'ICTBI/ICTO Ha HCYAOBJIICTBOPCHOCTTA Ha

yuutenute oT paborara. Pasrnexna  ¢daxkropure, BIUSEUM  BBPXY



YIOBIIETBOPEHOCTTa OT paborata Ha yuurtenute. lIpemcraBeHw ca maHHH OT
MIPOBEICHH M3CJIEIBaHUS 33 OLEHKA Ha YAOBIETBOPEHOCTTa OT paboTaTa Ha

yuurenure B ['bprus.

I[OKTOpaHTKaTa ITIOKa3Ba I[O6pI/I TCOPCTUYHU IIO3HAHUA IIO0 HpO6H€Ma )41

yMEHUs 32 paboTa ¢ IUTepaTypHHU U3TOUYHUIIH.

B T'JIABA 2. Oprasusauus M IpPOBeKIaHe HAa ICHXO0JOTHYHOTO
u3cieIBaHe € IIPe/ICTaBeHa 11eJITa Ha U3CIeIBaHeTo; Ne(MHUpaHa ca eHa o01a
M TIeT JONBJIHUTEIHU XUIOTe3W. [IpencTtaBeHM ca W3CIEeNBAaHUTE JIMLOA H

U3I0JI3BAaHUTE U3CIIENOBATEIICKU METOIU.
B I''TABA 3 ca nipecTaBeHu pe3yJiTaTUTE OT NPOBEACHOTO U3CIIECIBAHE.

Onucann ca JeMOrpadCKUTEe XapaKTepUCTUKH HAa U3CJICIBAHUTE JIUIA.
[IpeacraBenu ca pesyirature MO OTHOIIEHWE HAa HUBOTO HA TpErapsHe IpH
W3CIICIBAHUTE JIMIIA; PE3YITATUTE 110 OTHOIICHUE HA U3IIOI3BAHUTE CTPATETHH 32
CIIpaBsIHE; PE3YITATUTE MO OTHOIIIEHHWE Ha YAOBIETBOPEHOCTTA OT paboTaTa Ha
pecrionnientute. Pasrienanu ca 000OIIEHHM KOMIIOHEHTH IO OTHOIIEHHWE Ha
E€MOITMOHAJTHOTO TperapsHe, CTPAaTerHUTe 3a CHOpaBIHE CBC CTpeca W
yIIOBJIETBOPEHUETO OT paboraTta. M3BeneHu ca KopenanmoOHHU BPB3KH MEXKITY
OBbpHAYT CHHIAPOMA, CTPATETUUTE 3a CIPABSIHE ChC CTPECA U YIAOBJICTBOPEHOCTTA
or pabotata. Pasrinemano e BiausHMETO Ha JeMorpadckute (HaKTOpu BBPXY

HU3MCPBAHUTC ITPOMCHIIMBU.

Ha ocHOBaTa Ha MOJIyYCHUTE PE3YATATH U TEXHUAT aHAJIU3 Ca U3BEJCHU JIOTHYHO
000CHOBaHH U3BOJIU.

Cnopen TOKTOpaHTKaTa ,,yYUTEIUTE OT HAYATHOTO YUYWJIUIINE I[TOKa3BaT
YMEPEHH HHMBa Ha TIperapsHe. ToBa WM IoMara YCIICIIHO Ja C€ CIPaBsT C
MeIarOTHYECKUTE CH OTTOBOPHOCTH M INYHOCTHOTO OTHOIIEHUS KBM THX.

ITo oTHOmIEHWE Ha BTOPHS HM3CIICIOBATEIICKH BBIIPOC, KOHWTO H3CIIEIBA

CTCIICHTA Ha YAOBJIICTBOPCHOCT OT pa60TaTa Ha Y4YHUTCIUTEC, CC YCTAHOBSBA, Y€



KaTo IJI0 HUBAaTa Ha YJOBJIETBOPEHOCT HA YUYHUTEJIHUTE Ca YMEPEHHU, KaTo
€CTEeCTBOTO Ha paboTaTa W PBHKOBOJIUTENAT (IUPEKTOPHT HA YUUIIMIIETO) ca
dakTopuTe, C KOUTO XOpaTa B U3BaJIKaTa ca MO-y/I0BJIECTBOPEHHU.

[Io oTHOmIEHME HA TPETHS H3CIEHOBATEICKH BBIPOC, MOXKE Ja Cce
oTOeneku, Ye BCUUKHM CTpaTeruy ce MOsBABAT B M3BaJIKaTa ¢ BUCOKA YECTOTA.
Yuutensar OT HayajgHaTa CTENEH Ha OOpa3oBaHWE YCIABa Jla C€ CIpPaBU C
MpEIU3BUKATEICTBATa HA CTPECOBUTE CHUTYallMd M MOJXO0XJa pPa3yMHO KbM
TAXHOTO TMpeonoisBaHe. Jlokazana e oOpaTHOMPONMOPLUMOHATHA 3aBUCUMOCT
MEXIy YAOBIETBOPEHOCTTa OT paboTrara W cHHIApoMa Ha ObpHayT. T ce
MOBUIIIABA, KOTAaTO YUMUTENST HE € (PU3MYECKU M TCUXUYECKH HU3TOIlEH. ToBa
o0scHsBa (hakTa 3a JIMIICA HA CTATUCTUYECKU 3HAYUMHU BPB3KH MEXIYy ObpHAYT
CUHApPOMA U CTPAaTETMUTE 3a CIpaBsSHE ChC CTpeca Ha paboTHOTO MmsActo. U
HakKpas, OT celemTe aeMorpadcku (akropa camo TPU HUMAT CTATUCTUYECKU
3HaYUM €(EKT BbPXY OTTOBOPUTE HA PECTIOHICHTUTE .

[IpaBu BHeuatiiecHWE YMEHHETO Ha JOKTOpaHTa IUIaHUPAHO U
OpraHU3MPaHO Ja MPOBEX/a HAYYHO M3CIEABAHE; 3abJIO0UCHO Jla aHAIU3UPA U
HMHTEpIIPETHpa MOJTYUYEHUTE PE3yJITaTH.

N3roTBenuar aBTopedepar KOPEKTHO OTpa3sBa ChIAbPKAHUETO Ha
JTUCEPTALMOHHUS TPY.

JlokTopanTkaTta wuMa TMeT MyOJMKalMk, CBbpP3aHK C TeMmaTa Ha

JTUCEPTALMOHHUS TPY/I.

4. Hay4yHO-NPUJI0KHYU MPUHOCH HA IUCEPTAIUOHHMS TPY/
A. Hay4Ho-TeopeTHYHM MPUHOCH:
B nuteparypHuss o030p € cucTeMaru3upaHa 3HA4yMTelHa 10 o00eM
uH(popmaIus, Kacaela XapakTepUCTUKUTE Ha ObpPHAYT CUHAPOMA, CTPATETHUTE

3a CIpaBsHE ¢ MPOQPECUOHAIHOTO MPETapsSHE U yIOBIETBOPEHOCTTA OT paboTara.

b. IIpakTHKO-NIPUI0KEHH NIPUHOCH:



1. 3amepBU BT CE MPOBEXKIa H3CIICIBAHE, ThPCEIIO Bph3Ka MEX Ty ehEeKTUTE
or COVID 19 Bepxy mnpodecnoHaIHHs CTPEC W YIOBICTBOPEHOCTTA OT
pabotaTa npu yuntenu B PenmyOmmka ['bprins

2. TloTBBpKIaBaT ce MPEIXOTHH H3CJICIBaHUsA, NpOoBeAcHH B PemyOimka
I'bpriisi 32 BIMSHUETO HA CTPECOBUTE CHUTYallMH B TIeJaroruveckara
JICHHOCT BBPXY VYAOBICTBOPEHOCTTa HAa YYHUTEIUTE OT paboTHara
cutyarus. CuTyarusaTa Ha COIMaaHa M30Jalus, odade, ciabo MOBIUsIBA
Ta3u BPH3Ka

3. Hoxasma ce, ue B curyarus Ha COVID 19, yuutenure ot rpagoBeTe mo-
YCICIIHO  TPEOIEHSABAT  IeJarormyeckara  CUTyamus.  TsxHaTa
yIIOBJIETBOPEHOCT OT paborara € W mo-Bucoka. Karto msmo, obaue, B
CUTyaIlsATa Ha COIMAJHA W30JIAIUs TIearo3WTe YCISIBAT YCICIIHO Ja
U3IIBJIHSBAT CIY)KEOHUTE CH  aHTaXuMeHTH. CpemHuTe HUBAa Ha
npodecrHoHalieH CTpeC W TaKMBa KbM OIICHKAaTa 3a YJOBJICTBOPEHOCT OT
paboTaTa WM I[OMarar Jia ce NPHUCIIOCOOSAT KbM IpOMEHEHATa
oOpa3zoBaTesiHa CUTYyallHsl.

4. TlomydeHHWTe  W3CIACIOBATEIICKM  pE3y/lITaTd Cca  HACOYCHH  KbM
nejarornyeckaTa TpakThKa. Te  IoKa3BaT JIOKOJIKO IPOMCHEHA
NeIaroruyecka CHUTyarsi U OOy4YeHHe B Hes TOBJIMABAT JTUYHOCTHHSIT

KalmanuTeT Ha YUYUTCIIUTC.

5. 3akaouenune
JucepranmionHata pa3paboTka € TOCBETeHa Ha AaKTyaJIeH MpoOJieM.
JlokTopaHTKaTa TMoOKa3Ba MHOI0 Jo0pa TeopeTHyHa MOJrOTOBKA M YMEHHS 3a
OpraHu3vpaHe U MPOBEKJaHE Ha HaydyHO u3cieiBane. [lomydyeHuTe naHHuU ca
OCHOBA 3a M3BEXKJaHE Ha apryMEHTUPAHU aHAJIM3U U HW3BOAM, KOUTO HMAT

HCCBbMHCHHU IIPHUHOCHU KAaKTO B TCOPCTUYUCH, TaKa U B IMPAKTHKO-TIPHUIIOKCH IIJIaH.



Ha ocHoBaTa Ha Te3u 3aK/JII0YEHHUS 1aBaM CBOSITA MOJI0KUTEICH BOT U
npeajaraM Ha yBakaeMHUTe YJIEHOBEe HA HAYYHOTO KYyPH A2 NPHUCBHAAT Ha
Enenn Anmocrosy o0pa3oBaTesiHATa M HAY4YHa CTeIeH ,,JIOKTOP® 10 HAYy4YHA

cnenuagHoct 05.06.05 ,,Ilegarornyecka u Bb3pacToBa MCUXOJIOTHA*,

29.10.2022r. [Moanuc:

rp. B. TepHOBO (zou. n1-p Muiiena MonuHoBa-bpbukoBa)
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1. Information about the dissertation student

Eleni Apostolou was born in Serres, Republic of Greece and currently lives on
the island of Lesbos as a teacher. She graduated from the Pedagogical Department
of Primary Education at the Democritus University of Thrace, Alexandroupolis,
and then continued her studies in a Master's degree in Special Education at
University ,,Neophyte Rilski" - Blagoevgrad, Bulgaria. In parallel with his
studies, he attends various seminars such as: "University Lectures in Psychology",
the 15-hour training on the topic "Rapid training of teachers in distance learning,
Responsibilities of teachers and educational staff, Management of a school unit,
School climate and learning behavior, Approaches on teaching and modern



teaching methods'. In recent years, he also participated in seminars on the topic
"The Covid 19 Pandemic through the eyes and thinking of teachers from the
primary schools of Lesvos"; "Oppositional Defiant Disorder, ldentifying Key
Symptoms in the Classroom and Developing an Intervention Program"; "The
Psychology of Narcissism and Hypersensitivity. How to Get Out of a Bad
Relationship Unscathed”. Successfully completed a six-month seminar on
information technology and technology. And | hold a KeyCERT IT Initial
diploma. He speaks English and holds an LRN level 3 certificate in ESOL
International (CEF C2). She was enrolled as an independent form of study in the
doctoral program "Age and Pedagogical Psychology" at the Department of
Psychology of the Neofit Rilski State University of Blagoevgrad by order of the
Rector from 20109.

2. Data on doctoral studies

No violations were found in the procedure of the doctoral studies, which is in
accordance with the current legal basis of VTU and the Law on the Development
of the Academic Staff in the Republic of Bulgaria.

The dissertation was discussed and referred for defense by the Department of
Psychology at the Faculty of Philosophy of Southwest University "Neofit Rilski"
- Blagoevgrad on September 26, 2022.

3. Data for the dissertation

The topic of the dissertation is relevant and relevant in relation to the ever-
increasing requirements to optimize the efficiency of employees in organizations
and related phenomena such as exhaustion and burnout, which are common in all
work sectors. According to the PhD student, “the aim of this dissertation is to
investigate the degree of burnout among primary school teachers, which will be
examined in combination with occupational stress and demographic
characteristics of primary school teachers".

As Eleni Apostolou points out: "The present study aims to find out how the three
phenomena: emotional burnout syndrome, job satisfaction and strategies to deal
with occupational stress influence each other. For the scope of research in the
Hellenic Republic, this connection is important, as it reveals the problem areas in
the work of teachers and in particular of teachers teaching students from the
primary level of education.

The doctoral thesis covers 165 pages; it is structured into an introduction, three
chapters, discussion, conclusions, contributions and appendices. 284 literary
sources in Greek and English were used.



In terms of volume and structure, the presented work fully meets the formal
requirements for dissertation development.

In the introduction, Eleni Apostolou presents the topicality of the problem and
defines the purpose and tasks of the research.

The theoretical justification of the problem covers CHAPTER 1. Theoretical
part, in which the essence of the burnout syndrome is presented. A definition of
the term "burnout” is given and a historical justification of the emergence and
development of the problem is made. The characteristics and stages of burnout
are described. Theoretical models of "burnout" are presented.

Burnout syndrome among teachers is described. The factors causing the burnout
syndrome in elementary school teachers are outlined, as well as the consequences
of the burnout syndrome.

In the second paragraph, strategies for preventing and dealing with burnout
syndrome in primary school teachers are presented. The role of counseling, the
role of a positive school climate in coping with burnout, and the different styles
of coping with burnout are discussed.

The third paragraph is devoted to occupational stress. Definitions and models of
occupational stress are given. Theoretical models are presented. The professional
stress of elementary teachers is described. The consequences of occupational
stress in primary school teachers are examined, as well as strategies to cope with
occupational stress in primary school teachers. A program for the prevention and
management of occupational stress is presented.

The fourth paragraph is devoted to the problem of job satisfaction. Basic
concepts of job satisfaction are presented. Theories to explain job satisfaction are
reviewed. The importance of job satisfaction for teachers is highlighted.

The author also dwells on the impact of teachers' dissatisfaction with their work.
Examines the factors influencing teacher job satisfaction. Data from studies
conducted to assess the job satisfaction of teachers in Greece are presented.

The doctoral student shows good theoretical knowledge of the problem and skills
in working with literary sources.

In CHAPTER 2. Organization and conduct of the psychological research,
the purpose of the research is presented; one general and five additional
hypotheses are defined. The persons studied and the research methods used are
presented.

CHAPTER 3 presents the results of the conducted research.



The demographic characteristics of the studied persons are described. The
results are presented regarding the level of burnout in the subjects; outcomes in
terms of coping strategies used; the results in terms of job satisfaction of the
respondents. Aggregate components were examined regarding burnout, stress
coping strategies, and job satisfaction. Correlational relationships between
burnout syndrome, stress coping strategies, and job satisfaction are inferred. The
influence of demographic factors on the measured variables was examined.

Based on the obtained results and their analysis, logically justified conclusions
were drawn.

According to the doctoral student, “elementary school teachers show moderate
levels of burnout. This helps them to successfully cope with their pedagogical
responsibilities and personal relationships with them.

In terms of the second research question, which examines the level of job
satisfaction of teachers, it is found that overall the levels of teacher satisfaction
are moderate, with the nature of the job and the supervisor (the school principal)
being the factors with which the people in the sample are more satisfied.

Regarding the third research question, it can be noted that all strategies appear in
the sample with high frequency. The elementary school teacher manages to cope
with the challenges of stressful situations and approaches them sensibly. An
inverse relationship between job satisfaction and burnout syndrome has been
proven. It increases when the teacher is not physically and mentally exhausted.
This explains the lack of statistically significant relationships between burnout
syndrome and strategies for coping with workplace stress. Finally, of the seven
demographic factors, only three had a statistically significant effect on
respondents' responses'.

The doctoral student's ability to conduct scientific research in a planned and
organized manner is impressive; thoroughly analyze and interpret the results
obtained.

The prepared abstract correctly reflects the content of the dissertation work.
The doctoral student has five publications related to the topic of the dissertation.
4. Scientific and applied contributions of the dissertation work

A. Scientific and theoretical contributions:

In the literature review, a significant volume of information is systematized
regarding the characteristics of the burnout syndrome, strategies for dealing with
professional burnout and job satisfaction.



B. Practical-applied contributions:

1. For the first time, a study is conducted looking for a relationship between the
effects of COVID 19 on occupational stress and job satisfaction among teachers
in the Hellenic Republic

2. Previous studies conducted in the Republic of Greece on the influence of
stressful situations in pedagogical activity on teachers' satisfaction with the work
situation are confirmed. The situation of social isolation, however, has little effect
on this relationship

3. It is proven that in a situation of COVID 19, teachers from cities more
successfully reassess the pedagogical situation. Their job satisfaction is also
higher. In general, however, in the situation of social isolation, teachers manage
to successfully fulfill their professional commitments. The average levels of
occupational stress and those on the job satisfaction score help them to adjust to
the changed educational situation.

4. The obtained research results are aimed at pedagogical practice. They show
how a changed pedagogical situation and learning in it affect the personal capacity
of teachers.

5. Conclusion

The dissertation development is dedicated to an actual problem. The doctoral
student shows very good theoretical preparation and skills for organizing and
conducting scientific research. The obtained data are the basis for deriving
reasoned analyzes and conclusions, which have undoubted contributions both in
theory and in practical-applied terms.

On the basis of these conclusions, | give my positive vote and propose to
the respected members of the scientific jury to award Eleni Apostolou the
educational and scientific degree "doctor™ in scientific specialty 05.06.05
""Pedagogical and age psychology™'.

29.10.2022 Signature:

V. Tarnovo (Prof. Dr. Milena Mocinova-Bruchkova)



