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. OBIIA XAPAKTEPUCTHUKA HA JUCEPTALIUATA

Typu3smMbT € CHWJIHO KOHKYpeHTHa WHAYCTpHus. Bcesika
JEeCTUHAIMSA MMa 3a 1eJ Ja IMojdeprae Ha-moopus mpodun u
CPaBHUTEIHU CH MPEIMMCTBA KaTO TapaHIUs 3a IMPOU3BOACTBO U
npejjiaraHe Ha TYPUCTHYECKH NPOJYKT C BHCOKAa CTOMHOCT 3a
moceTUuTeNnTe. B TOBa MMEHHO, € W3pa3bT Ha IOCTUTAHETO HA
YCIEIIHU CUHEPTUU MEXIy KOMIIOHEHTHTE, KOUTO H3TpaxkaaT
TYPUCTHYECKOTO MPEKUBIABAHE OT MPUCTUTAHETO IO 3aMUHABAHETO
Ha Typucta. CieoBarenHo, e(eKTHBHOTO YIIPABJICHUE MTO3BOJISIBA
Ha JIECTUHAIUATA J1a MAaKCHMHU3HMpa TYpPHCTUYECKaTa CTOHHOCT 3a
MOCETUTEIINTE, KAaTO CBIICBPEMEHHO TapaHTHpPA TOJEMH IOJI3U H
npocnepurera Ha gectuHauusta jomakud (UNWTO, 2007).

YcToMunBOCTTa € MEraTeHACHIMS, KOSATO €IBa JU HIKOM
MOke ada npeHeOperHe. OOIIECTBOTO BCE ITOBEYE OYAKBA OT
CTPYKTYpUTE B TypH3Ma, Cb3HATEITHO U OTTOBOPHO M3IMOJI3BaHE HA
NPUPOJHUTE U KYIATYpPHH pecypcu. PaznuuHute mNOIUTHYECKH
HACOKM, KaTO HaI[MOHAJIHATAa CTpaTeruss 3a YCTOWYUBOCT U
COIIMAIHUS AUCKYPC, 3aIbJKaBaT YYACTHULIUTE J1a 3aeMaT O3NS
M0 BBIIPOCUTE HAa YCTOWYMBOCTTA. BBIpekn TOBa, HHTEPECHT KbM
€KOJIOTUYHO W COLMAJIHO CHBMECTHM TYPH3bM CBIO HapacTBa.
VYerotunBuar typusbM ce ompeaens or CTO kato: ,,Typusswm,
KOWTO OTYMTAa HAMBIHO CBOUTE HACTOSAIIM W OBACIIH
WKOHOMHUYECKH, COLUMAJIHM M  €KOJOTHYHU  BbB3JCHUCTBUA,
MOCPEIIaiKN HY)XIUTE Ha TMOCETUTEITUTE, WHIYCTPUATA, OKOJIHATA
cpena u mpuemamnmure obmHoctr (UNWTO, 2022 r1.).
Typuctuueckute AeCTUHAMKM OMXa MOTIH Aa OBJAT yCTONYMBH,
aKo YIpaBIEHUETO UM € (OKYCHpaHO BBpPXY OajaHCHpaHETO Ha



TPUTE aCIEKTa Ha YCTOMYMBOCTTA: €KOJOTMYHH, UKOHOMUYECKH U
COLIMATTHO-KYJITYPHH aCIEKTH.

OBXBAT HA U3CJIEABAHETO

B3anmopnencTeueTro  Ha  TYpPUCTHYECKOTO  TBPCEHE U
IpeJlaraHe 4ype3 IMHAMHUUYEH €BOJIIOLUOHEH IIPOLEC B CICIBOCHHUS
CBAT BOJY [0 HAJIAaraHeTO Ha MOJEJIAa Ha OPraHU3MpPaHUs MacoB
BaKaHLIMOHEH TYPHU3bM, BKIIOYUTEIHO W B ['bpLMsA, KBIETO TO3U
MOJIEJI OCTaBa JJOMUHHUPAL U 10 1Hec. KirouoBa XapakTepucTuKa Ha
TO3U MOJEJN € MPEJOCTAaBIHETO Ha OOLIMpHA MHPPACTPYKTYpa U
YyCIyrd CbC CHJIHA HpPaBUTENICTBEHa Hameca. HeOmarompustHute
NOCIEANIM OT CIIOMEHATHsl HA4YMH Ha OPraHU3MpAHE U OIEepUpaHe
Ha TPBLKHS TYPU3BM Cce 3a0ems3BaT Mpe3 MOCICIHUTE TOANHU U Ce
OTHACAT IJIaBHO 10 €KOJIOTUYHU U COLIMAJIHU IPOMEHH, ECTETHYECKA
Jierpajialiis, BJIOLIABAHE HA KAauyeCTBOTO HA IOYMBKUTE M HUCKHU
MKOHOMMYECKHU PE3YJITaTU OT TYPUCTUYECKOTO HacTaHsBaHe. Taxa,
TYypU3MBT 3aII04YBa J1a CE TPETUPA HA O-CEPUO3HA OCHOBA, KOSTO CE
HYX/1a€ OT Hay4€H aHaJIU3 U JbITOCPOYHO CUCTEMHO IUIAaHUPAHE.

IIEJ HA U3CJAEABAHETO

OcHoBHaTa oejli Ha aucepraguiaTra € aa C€ OLUCHU U
aHaanpa TypI/ICTI/IIIeCKa ACCTUHaAUA F”I)pIII/ISI, Kato C¢€
3aIlI104YHE€ OT OCHOBHH I[G(I)I/IHI/II.II/II/I 1 €BOJIFOIITMOHHU MOJICIN (3a
TypucTU4CeCKaTa Z[eCTI/IHaLII/ISI), u aa Cce paBpa6OTI/I
KOHIIENITyaJlHA paMKa Ha CTpaTerusi W IUIaH 33 YCTOMYHBO
Pa3BUTHEC U IPOMOLIYS, PCATM3UPAHN BBB BPB3Ka C HETO.

HBCJICI[OB&TCJICKI/ITC 3a1a4u ca 0606H_ICHI/I, KaKTO CJICABA.

I. IIpoyuBaHe Ha rPBIKHS TYPH3bM M HETOBHUTE OCHOBHH
MMOKa3aTelIH;
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Ii. ChOupaHe Ha Ka4eCTBEHHW JIaHHHU 33 YCTOWYMBUTE U
POMOIMOHAIHITE KOMIIOHCHTH Ha TPBIKHS TYPH3bM;

iii.Cp31aBane Ha MOJIEN 3a aHAJIM3 HA HUBO JAECTHHALIHS;

iv.[IpoyuBane Ha BBTpelIHATAa cpeja 3a ['bpuus 3a
pa3OupaHe Ha MpPEYKHTE U BH3MOXKHOCTHTE 32 YCTOWYHMBO
pa3BUTHE U POMOILIHS Ha HUBO JICCTHHAIIHS,

v. [Ipeanoxenne 3a HAcOKH 3a IOHOOpsiBAHE Ha
CHTPYAHUYECTBOTO MEXAY pA3IMYHUTE 3aHHTEPECOBAHH
CTpaHM B YCTOWYMBOTO yIpaBlIeHWE Ha ['bpuusa KaTo
TYPUCTHYECKA JCCTHHAIHS.

Vi. 3Box 1 penopbKy 3a AecTUHALMS [ 'bpuusl.

C orsex Ha TOBa, U3CJICIBAHETO MOCTABS TypUCTHYECKATA
JICCTHHAIMSI B IICHTbpPAa Ha W3CJICABAHCTO HA TYPHUCTUYCCKHSI
(peHOMEH KaTO KJIFOYOBa YaCT OT TYPUCTUYECKATAa TEPUTOPHUS U
OCHOBCH PELUIHEHT Ha ePEKTHTE OT TYpUCTHYECKATA JACHHOCT,
KOATO 51 TpaHC(HOPMHUpa HA MHOTO HHBA.

WN3CIETOBATEJICKA TE3A

VYcroiumBOTO  pa3BUTME  HAa  TypU3Ma  M3UCKBA
UHTETPUpPaHa TMOJKpENsIla Mpexka, Oa3upaHa KakTo Ha
yhnpaBieHHe, Taka M Ha Ola3BaHE Ha OKOJIHAaTa cpeaa
(exonorusita). EdekTUBHOTO IUTaHMpaHEe HA YCTOWYMBOCTTA
yBEJIMYaBa MAaKCUMAITHO COLMATHUTE U MKOHOMUYECKH TOJI3HU 32
MECTHaTa OOIIHOCT, MOA0OpsABa KyATYpHOTO HACIEICTBO U
HaMaJIsBa OTPULIATEIHOTO BB3/IEICTBHE BHPXY OKOJIHATA CPEa.

Tezata, 3ammMraBaHa B TOBa H3CIEJBaHE €, 4Ue
CTPATeTMYECKOTO IUIAaHUPAHE Ha YCTOMYMBOTO pPa3BUTHE WU
NONYJsSPU3MpPAaHE HA TYPUCTHUECKUTE JECTHUHALIMM € CBBP3aHO
JI0 TOJISIMA CTETIEH C MPOCTPAHCTBEHO-BPEMEBUTE JaHHU. 3aTOBA
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CHOMpPAHETO U aHAJIM3UPAHETO Ha TE3W JAaHHU (3a pa3IMyHHUTE
IPOCTPAHCTBEHU HHBAa) OH JOMPUHECIO 3a YCTOHYHMBOTO
pa3BUTHE Ha Typu3Ma. Te3u 1aHHU ca CBbP3aHU C IapaMeTpUTe
3a )KM3HECIIOCOOHOCT Ha TYpUCTHUYECKA JECTUHALMSL.

OBEKT HA MN3CJIEABAHETO

B ToBa m3cienBaHe 0OCKTHT € YCTOHYMBOTO Pa3BUTHE H
npomoiusi Ha ['bpHHMs, KaTO TYpUCTHYECKA JCCTUHAIIMS,
ouepTaBaKy rpaHUIIATa 10 MOMEHTA Ha 33aIbJIO0YCH aHAJIN3 Ha
HUBOTO HAa HACHTEHOCT HAa TYPUCTHYECKOTO HATOBApBaHE Ha
IPBIKUTE PETHOHH, OCHOBHO Ha 0a3ara Ha Typu3ma Teopus Ha
JKU3HEHUs 1uKbI Ha 30HaTa (TALC).

IIPEAMET HA U3CJIEJIBAHETO

Hpe,I[MCT Ha U3CJICABAHCTO Ca IIOAXOAUTEC 3a ITIOBUIIIaABAHEC
Ha YCTOﬁqHBOCTTa B pa3BUTHUCTO Ha r"pr_II/ISI KaTO TYpHUCTHUYCCKA
JIECTHHALIUS U HEHHOTO NMPOMOTHpPAaHE 4pe3 pa3paboTBaHE HA
KOMIIJICKCCH CTpaTeFI/I‘-ICCKI/I IIJIaH.

METO0JIOTUSI HA U3CJEABAHETO

[To-ronsiMaTa yacT OT aHajgM3a C€ OCHOBaBa Ha Taka
HapeyeHaTa Teopusl 3a XU3HEHUS IMKBJI Ha TYPUCTUYECKUS
paiion (TALC), kosATO ce M3M0J3Ba 3a ONpeessHe Ha HUBOTO
Ha HAaCUTEHOCT Ha TYPUCTHYECKOTO HAaTOBapBaHE, NMPHJIOKEHA
KbM TpBIKUTE perroHu. Ciie OleHKaTa Ha MOKa3aTelIuTe 3a
HacHIllaHEe Ha TypU3Ma 3a BCEKH PETHOH Bb3 OCHOBA HAa TEOPHSITA
Ha TALC, pe3ynratute ce M3MOJ3BAT 3a KOHQUIypHpaHe Ha
INPOMEHJIMBA, KOSATO II€ y4acTBa B JOMBIHUTEICH eMIUPUYEH
aHaiu3. BbB  BTOpaTa uacT, aHaJIM3bT  KOHCTPyHpa
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MKOHOMETPUYEH MOJIeJ, ONMHUCBAIl HHUBOTO Ha HACHIIAHE Ha
Typu3Ma (3aBUCHMa @IPOMEHJIMBA) OT IJVIEAHA TOYKa Ha
COLIMAJIHU, CEKOJOTMYHHM, HWKOHOMHMYECKH U  KYJITYpHHU
IPOMEHJIMBH (HE3aBUCUMU MTPOMEHJIMBH), KOUTO MPHUOIIKaBaT
ACIIEeKTUTE Ha YETHPUTE M3MEPEHHS Ha YCTOMYUBOCTTA.
HVKOHOMETpUYHHUAT MOJIEN € KOHCTPYHpaH 4ype3 MpujaraHe Ha
MHOTOBapHUaHTEH JIMHEEH pEerpecuoHeH Mojen, 0a3upaH Ha
aNropuThMa Ha METOJa 3a OOpaTHO eNMMHUHHUpaHE, KONTO
3ama3Ba CcaMO 3HAa4MMH TNpOMEHiMBH B Mojena. Crex
CHenHaIn3anusaTa Ha MOJIeNa, MPUHOCHT Ha BCEKH MPEIUKTOP
KbM Mojiea (TypUCTHUECKO HAaCHILaHEe) ce U3CJe/IBa, 3a Ja ce
OTKpHe Kou ciy4au (mpedekTypu) uMaT MOTEHUUan aa 0baar
JOMBJIHUTETHO Pa3BUTH IO OTHOIICHHWE Ha OIPEICICH
OPEIUKTOp, 0€3 Ja NPUYMHSABAT JOIBJIHUTEIIHO HACHILAHE.
Hakpasi, pesynratute oT TOBa pasriiexkaaHe Ce MPEACTaBsT B
TaOyJIMPaHO U MPEAJIOKEHUATA 32 MOJUTUKH ce (GopMynupaT B
CBHOTBETCTBHUE C Mporeca Ha TaOynamus. LsmmocTHUAT moaxon
MO3BOJISIBA Ja C€ MPOyYM JUHAMUKAaTa Ha pPa3BUTHETO Ha
Typu3Ma Ha Bcsika mpedextypa B I'epums, 06e3 ma ce 3acsra
JOIIBJIHUTENTHO HACHILAHETO Ha TypH3Ma M CIelOBaTeIHO Ja
HACOYM KBbM CTpATETHs 32 YCTOWYHMBO pa3BUTHE HA TypHU3Ma 3a
BCSKa TIpedeKTypa.

JIAHHM 3A AHAJIU3A

3a OChIIECTBSIBAHETO Ha aHAIN3a ca HEOOXOAUMHU JaHHHU
OT BpPEMEBHU peloBe 3a KOHUTypaluusTa Ha MpoMeHauBaTa L,
u3pa3siBaila TYpUCTUYECKOTO HaToBapBaHe. Ta3u MpoMeH/IMBa
€ KoH(Urypupana BbpXy PerHOHAITHU JaHHU 32 TYPUCTHUECKU
HOH_IYBKI/I NN HO}IO6HI/I JaHHH, KaTo HaanMep HpI/ICTI/IFaH_[I/I



ObTHUNM. JlaHHUTE 32 KOHQUTYpanusTa Ha MPOMEHIMBUTE,
U3pa3siBallld YETUPUTE H3MEPEHUsT Ha YCTOMYMBOCTTA, ca
u3BeZcHU OT HamuoHaaHu u3touHunm (Hamp. ELSTAT) wnm
6a3u nannu Ha EC (mamp. EBpocTar).

OrPAHUYEHUS

[IpomeHIMBUTE, B3€TH TNPEIBHI B HW3CIEIBAHETO, ca
TPUACCET U TPH, KOETO € JJIOCTaThYHO, 32 J]a MOXKE JIa CE U3MEPH
YCTOMYMBOCTTA C OTHOCHUTEJIHA CHUTYPHOCT 3a OTJelHaTa
TypUCTHYECKAa JeCTHUHAIMA. BwIpeku TOBa, 3a MO-roJIsIMA
TOYHOCT Ha OIICHKAaTa, Ce HM3IO0JI3Ba MHCTPYMEHTapUyMbT Ha
ETIS, BxmrouBam 27 ocHOBHM wuHAukatopa u 40
HE3aIbJKUTEIIHA UHIUKATOPA.

Jpyro otpa3zeHo orpanuueHue e manaemusra or Covid 19,
Bb3HUKHAJIA IO BpPEME Ha M3CJICABAHETO M HAIMCBAHETO Ha
aucepraionHuss  tpya. Cnen 2019 r., nberyBaHudATra u
TYPUCTHUECKUTE JIEMHOCTH Cca HaMajeld 3HAYUTENHO.
CrniemoBaTelHO IsUTaTa JAMCEpTalds C€ OCHOBaBa Ha JaHHU J0
2019 ., KbM KOSITO Ca HAIMYHH KaTETOPUYHU OXUIIMAIHH JAaHHU
B rinobameH wmam@ad 3a TYypUCTHUECKHUTE  JEHHOCTH.
CrnieoBaTeIHO, OCHOBHO YCJIOBHE 32 PeaIM3UPaHE HA U3BOJAUTE
OT JAWCEPTALUTA, € BPBIIAHETO HAa TYPUCTHYECKATa aKTUBHOCT
Ha ['bpuus Ha HUBata otnpeau 2019 r.

ETW4YHM BBITPOCH

Teii Karo HEOOXOOIMMHUTE [IaHHU 3a HACTOAIIOTO
U3CTIE/IBAHE Ca MOJIYYeHU M3KIIIOUUTEHO OT 0a3u JaHHH U HE €
MMaJI0 YOBELIKO YYacThe, HE C€ HW3UCKBA WHIAUBHIYaJIHO
chrijacue oT HUKoro. JlafieHo € KOJIEKTUBHO ChIIache, Thl KaTO



JaHHUTC Ca NOCTBHIIHU 3a BCCKU 3aMHTCPCCOBAH MU3CJICAOBATCII.
OcBeH TOBa coguaiHaTa OTTOBOPHOCT Ha H3CICA0BATCIIA
BHHAr'd € NpucbhCTBaJIA.

CTPYKTYPA U OBEM HA JJUCEPTALIAOHHUSI TPY ]I

JlvcepTaliMOHHUAT TPYJ € HAIIUCAH HA AHTJIMMCKU €3UK U
nMa 06emM oT 373 CTpaHHIM KOMITIOThPHO HaOpaH TeKkcT B word
dopmat. OCHOBHHUAT TEKCT OOXBalla MbpPBUTE 232 CTpPaHMIIU.
Ot crpanunna 233 po crpaHuma 266 € 1ocodeHa
oubmorpadusara. Ot crpanuna 267 no crpanmma 375 ca
pa3MoONIOKEHU YEeTUPU NPUIIOKEHHUS C pa3iuuHu (QUTYypH U
tabnuuu. Te ca MO3UIIMOHUPAHU B Ta3H YacT, MOPAIU TOJIEMHUS
cu pa3Mep u Opoii, 3a Jja He MPEeKbCBAT IIOTOKA HA TEKCTa U Ja
He mpedaT Ha uyutarens. 448-te oubmmorpadcku mpenparkw,
KOUTO  TMPEJACTaBIsABAT  AaKaJACeMMYHUTE  HM3TOYHHUIM, ca
npescTaBeHu Ha 33 cTpaHUIlM, OCHOBHO Ha aHTJIMICKH, HO CBIIIO
Taka ¥ MHOIO Ha TpbUKU. Te uaBaT OT KHUTH, CTaTHUM B
CHUCaHWsI U KOH(EpEeHLUH, pa3jIuyHu [pPOYUYBaHUS U
CTaTHCTUKH U T.H. ['oneMusat Opol M3TOYHUIM Ha aHTIUHCKU
€3MK TI0Ka3Ba TOJEMHUS HMHTEpPEC Ha MEXIyHapoaHaTa
aKaJeMH4YHa OOIIHOCT KbM T€Mara M HEHHOTO ChbBPEMEHHO U
BEYHO 3HaueHue. [lo To3u HauWmH, ¢ MPOYYBAHETO Ha TE3U
MEXIYHApOJAHU TyOJIMKalMu, CBbpP3aHM C TemMaTa Ha
JMCEPTALlMOHHUS TPYA, Oellle HampaBeH ONUT Jia C€ MOJIXOIH
BB3MOKHO Hal-10o0pe KbM ChIIECTBYyBallaTa TEOpUsS 3a
YCTOMYMBOTO pa3BUTHE HA TypHU3Ma.

JlucepTaliluoOHHUAT TPYACE CCTOU OT TPH IVIaBH.

B nbpBara riaBa e npejacraBeHa TEOpETUYHATa OCHOBA
Ha KOHIIEMIMATAa 3a YCTOMYMBO pa3BUTHE Ha TypuU3Ma, C
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KPUTUYEH  TpeErjiel Ha  CbOTBETHAaTa  MEXKIYHApOIHA
muteparypa. [lonxonsT e u3rpazieH B uetupu naparpada, Kato
ce MpaBH ONHUT Ja ce OOXBaHE TemaTa BB3MOXKHO Haii-
M34epIraTesHo.

I'naBa BTOpa npeacraBs U3CICABAHETO U MOJYUECHUTE
JaHHU. KbM KOHLENIMATA 32 YCTOMYMBOCT HA KOMIIOHEHTA 3a
pa3BUTHE € TNOAXOJCHO 4Ype3 aHajlu3 Ha TYPUCTUUECKOTO
HaToOBapBaHE Ha JAajeH pailoH. CTeneHTa Ha HaToBapBaHE
pa3KkpuBa TNEpCIEKTUMBAaTa M KalalnuTeTa Ha CbhOTBETHATa
TEpUTOPUA 3a TMOTEHIMAJIHO T[O-HATaTBhIIHO pPAa3BUTHUE B
OTIPENICJICHU CEKTOPH, KOUTO TpsAOBa Jga OBJAT BHUMATEITHO
noaOpanu. Ilo oTHOIIEHWE HA TEPCHEKTHBUTE 3a Pa3BUTHE,
LeJITa € J1a CE€ ONPEAEIAT CEKTOPUTE, KOUTO HE JIOMPUHACHT 3a
yBEJIMYaBaHE HA HACUTEHOCTTA, KaTO MO TO3W HAYMH CE MPUIaBA
XapakTep Ha YCTOMYMBOCT Ha palioHa.

Tperara rjaBa pasriexiaa B ITbPBHUTE JBE maparpada
TEOPETUYHO pa3Iu4yHu BbIOpocu. B TperusT maparpad ce
npejyiara  NPWIOKEHWE HAa TEOPETUYHU 3HAHUA  4pe3
MPOEKTUPAHE HaA IUIAH 3a YIPaABICHUE Ha TYpPUCTUYECKA
nectuHauus ['epuus.
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Il. CUHTE3UPAHO U3JIO’)KEHUE HA
CbABPKAHUETO HA JTMCEPTAIMOHHUA TPY ]

I''TIABA I. TEOPETHUYHA PAMKA HA
N3CIEJABAHUSATA BbB BPB3KA C TYPU3MA,
YCTOMYUBOTO PA3ZBUTHUE U ITIPOMOIIAATA HA
TYPUCTUYECKHUTE JECTUHALUA

1. TYPU3MBT KATO COIIMOKYJITYPEH ®EHOMEH

TypusmMbT € KyJITYpHO, COLMAIHO M HWKOHOMHYECKO
SBJIEHUE, KOETO BKIIFOYBA JIBIDKEHUETO Ha XOpa JI0 MeCTa, Aajed
OT eXeJIHEeBHATa UM CpeJia, TIaBHO 3a pa3BJIEKATeNIHU, HO U 32
apyru  nenmu  (UNWTO, 2021). bnaronapenue  Ha
HEMPEKbCHATOTO PA3BUTHUE HA Typu3Ma, Ipe3 JACCETUIETUATA
TOM ce NpeBbpHAa B €OUH OT HaW-OBpP30 pa3BUBAILIUTE CE
MKOHOMHYECKHU CEKTOpU B cBeTa. Pa3HooOpas3uero u o0eMbT Ha
Ou3Heca, MpoU3TUYAIll OT TYpU3Ma, € CPABHUM C TO3W Ha Haii-
rOJIEMUTE JIEHHOCTH B UKOHOMUKATA.

Typu3mMbT APACTUUHO YBEINYH PETUOHATHOTO Pa3BUTHE U
IPEKUTE M KOCBEHU B3aMMOJCHCTBUSA MEXIY TYPUCTUTE H
MECTHOTO HaceJIeHHWE Ha BCE€ TIOBEYE U TIOBEYE HOBHU
TYPUCTUYECKM  JECTUHAIMU.  B3aumonencTBusta  ChIIO
3acerHaxa KyJiaTypaTa M COLUMAJIHUTE OTHOILUEHUs, KOETO
npuiaBa Ha TypuU3Ma XapakTep Ha COIMOKYITYpeH (DeHOMEH ¢
paznmuuHu e(eKTH BHPXY mpuemamnute oomuoctu (Scheyvens,
2011; Akova & Atsiz, 2019; Amalu et al., 2020). C ornex Ha
TOBa, TOAW maparpad TMpoydBa HaIUYHATA [OAXOJAIIA
auTeparypa, Taka 4ye Ja C€ MOAYepTasiT COLUUOKYITYPHUTE
dakTopH, J0OBENIU 0 PAa3BUTHETO HA Typu3Ma. B mombiHeHwme,
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Ja ce IogdepraiT M aHAIM3UpaAT IOJIOKUTEIHUTE U
OTPHIIATEIHUTE €()EeKTH OT TypU3Ma.

2. CUCTEMHATA KPU3A U HYKJIATA OT YCTOMYHUBOCT

[TOCTOSTHHUSAT CTpPEMEX KbM HKOHOMHYECKH pACTeX B
epara Ha WHpOpMAIUATa JOBEAC [0 TOJIEMH MPOMEHU B
exocucremara. [IpobGieMure Ha YCTOWYMBOCTTa HAa OKOJIHATA
cpeda, KOUTO OTroBapsAT Ha HYXJIUTE Ha Xoparta, 0e3 J1a
HABPEIAT Ha I[UIOCTHATa €KOCHUCTEMa, Cera ca MHOTO Ba)KHU
(Morelli, 2011). VcroiiumBoctTa TpsiOBa Ja ce pas3riexkia
OpPraHU3allMOHHO U JIa BKJIFOYBA MKOHOMUYECKH, COIHAITHU U
exomornunn m3mepenus (Kleindorfer et al. 2009; Melville,
2017). B To3m maparpad ca aHaiu3upaHu NETTE OCHOBHH
acmieKTa Ha KpW3aTa Ha YCTOWYMBOCTTAa, a HWMEHHO
€KOJIOTUYHATA, COIMATHO-UKOHOMHUYECKATa, IOJUTHYCCKATA,
€MUCTEMOJIOTMYHATA U TICUXO0JIOTHYecKaTa Kpu3a.

3. TEOPUSI HA ITPOMOULMSATA BbB BPB3KA C
YCTOHMYHUBOCTTA U YCTOMYUBOTO PA3BUTHE
B TYPU3MA

ITapagurmara Ha yCTOWYMBHMS TYypU3BM CE€ Pa3BU IIpeE3
NocleHUs] TIOJIOBUH BEK M Bce ome ce paspuBa. Cren
UHTETPUPAHETO HAa TEPMHUHHUTE YCTOMYMB TYpU3BM U
YCTOMYMBOCT B TYPUCTHUYECKUTE I€CTUHALINH, TE€ OTTOBApPST I10-
no0pe Ha TYPUCTUYECKOTO TBPCEHE, KOETO H3UCKBa
UH(QpacTpyKTypa U CHOPBKEHHUS, T.€. TypUCTHUECKa odepra
KaTo I5JI0 ¢ YCTOMYMBO U3I0JI3BAHE HA HAJIMYHUTE PECYPCU Ha
msctoro (Weaver, 2006). Cropen Teopusita 3a MPOMOLMATA,
BCiIKa TYPUCTHUUYCCKA ACCTHUHALIUA HMMa CBOM TpPYIH HIU
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CErMEHTH OT TYpUCTH. TBHA KaTo HYXIWUTE HA TYpUCTUTE Ca
MHOTO()aKTOPHH, BCSIKA TYPUCTHYECKA JECTUHAIMS TpsAOBa Ja
Ce HAaCOYM KbM TPYIHU TYPUCTHU U Ja U3TPAJU TUIIOJIOTHUSA 32 TSIX
ciopen TexHute Hyxkau (Vijayanand, 2013). HacrosimusT
naparpag moayepTaBa HAcChpUaBAaHETO Ha  YCTOWYHBOTO
pa3BuUTHE W TPEACTaBs paMKUTE 3a HachbpyaBaHe Ha
YCTOMYMBOTO pa3BUTHE CbC CIELHMATHO BHUMAHUE KbM
TypHU3Ma.

Ilpomomupane na ycmouuueomo pazeumue

WHCTpyMEHTHTE 32 KOMYHUKAIIMOHEH MUKC Ca HaCOYEHU
KbM NIyOnnyHO yOexaaBane. [IpomonnonanHoTo yOexaaBaHe
uMa 3a I J]a TPOMEHU TIOBEJICHUETO Ype3 WHPOPMHUPAHE U
HAIIOMHSIHC Ha 3aWHTEPECOBAHUTE CTPAHM 3a TOBA Kak JaJicHa
3agada ce u3mbiaHABa mo onpenencH HauuH (Kotler & Keller,
2012). TIpomorusiTa MOXKE Ja Ce€ pas3ricKia W KaTo BBHHIIHA
MOTHBAIMsI, KOSTO BB3 OCHOBA Ha COIMAIHU U EKOJIOTHYHU
ACTICKTH HACOYBA WHIUBUIANTE KbM CICHU(DHUHO TMOBEICHUE
(Kim & Trail, 2016). Cmopen Ilymmx (2011), uoBerukurte
NEMHOCTH, NIBJDKAllM ce Ha u300p Ha HAYMH Ha JKUBOT,
NPUYMHSABAT Pa3IUYHM SBJICHHUS Ha HEYCTOWYHMBOCT, KaTO
W3MEHEHHUE Ha KJIMMaTa, 3aryda Ha MeCTOOOUTAHHUS 33 Pa3INIHU
BugoBe M T.H. ClemoBaTenHO, CPEACTBO 3a MOCTUTaHE Ha
YCTOMYMBOCT € TOJKaHaTa 3a MpOMsHA Ha ToBeIeHueTo. B
JOITBTHEHHE, HAChPYABAHETO HA CKOJIOTUYHHU CTUYHH TIPAKTHKH
B OOIIECTBOTO € BKJIFOYCHO B IICJIUTE 3a HAcChpYaBaHE Ha
YCTOHYMBOTO Pa3BUTHE, TOECT B €KOJIOTUYHOTO 00Opa30BaHUE HA
xopata (Crespo, Miguez-dlvarez, Arce, Cuevas, & Miguez,
2017). ma MHOro acmekTd B o0jacTTa Ha YCTOWYUBOTO
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pa3BuTHE B Typu3Ma, B KOMTO MOTaT Ja ce€ HU3I0JI3BaT
MPOMOLIMM, KAaTO TOBa BKJIOYBA CEKTOpa 3a HAaCTaHsSBaHE,
CEKTOpa 3a YOpaBlEHWE Ha JAECTUHAIMUTE, TPAHCIOPTHHS
CEKTOp, TYPOIIEPaTOpUTE, aTPAKIIUHUTE 33 TOCETUTEIH.

4, I[OBPI/I MNPAKTUKHA P NOPOMOIUATA HA
TYPUCTHUYECKHUTE JECTUHALIUA
TypuaMbT, Karo eaHa OT Ha-OBP30 pa3BUBAILIUTE Ce
WHJYCTPUU B CBETA, JOMPHUHACA CUIHO 332 MKOHOMHUYECKOTO
pa3BUTHE, KaTO OCUTYpsSBa MKOHOMHYECKO U COIMAIHO
ycToiunBo pa3BuTHe. B noknaga Ha CBeTOBHATa OpraHU3aIUs
no Typu3bM Ha OOH o1 2010 r. (UNWTO, 2019) ce npensuxna
MEXAYyHApOAHUAT TypuszbM mpe3 2020 r. ga nocturhe 1,4
MUJTUApIa MEXKAYHAPOJIHU TYPUCTUUECKU MOCEIICHUs. bpost
Ha MEXIyHapOJHUTE TypHUCTU o0ade HAAXBBPJIU Tazu Hudpa
kbM 2018 r. Otnegnure crpaHu TpsAOBa Ja HaMaJST
OTpHUIIATETHUTE €()EeKTH OT CBOSI HKOHOMHYECKH PaCTeX, 3a Ja
MOXXE Ja C€ MOAAbpkKa BHUCOKOTO HHUBO Ha TYPUCTUUYECKU
notori. C orneq Ha TOBa, TO3W maparpad ce 3aHMMaBa ¢
pa3INYHUd KOJAEKCH Ha TMOBEJCHHE, KOMTO MoraT Ja Obaar
NpUETH OT JbpKaBHM 3a HachbpyaBaHe Ha Typusma. B
JIOTTBJIHEHUE, TOW XBBPJISl CBETJIMHA BBPXY JTOOPUTE MPAKTUKH,
KOUTO Ca BB3NPUETH IO CBETa 3a HachbpuyaBaHE Ha
TYPUCTHUYECKHUTE IECTUHALINH.
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I'JTIABA II. METO4OJIOTI'USAA HA U3CJIEABAHETO

1. METOAOJIOTUSA U JAHHU

MeromonornyHaTa paMka Ha TOBa U3CJIEIBAHE CE ChCTOU
OT JBa (2) KOHLENTYyaIH! KOMIIOHEHTA: a) YCTOWYMBO pa3BUTHE
u 0) ycroilunBo HacbpuaBaHe. Te3W KOMIIOHEHTHM MOTaT Ja
ObJaT XapaKTEpH3UpPaHH KaTO CTHIOOBETE Ha IPOBEIACHUS
aHaJIN3, ThH KaTO pe3yNTaTuTe, MPOU3TUYAIIN OT BCEKH OT THX,
ce TMOCTaBAT B OCHOBaTa 3a IMpeJIOKEHATa CTpaTerusl.
OcHoBHATa Ied 3a aHalIM3a Ha JiBaTa KOMIIOHGHTA ¢€
NOONMKaBaHETO /0 KOHIEMIMATa 32 YCTOMYMBOCT 4pe3
CICIMAJTHUTE XapaKTePUCTUKH Ha BCEKH eauH. KoM
KOMITOHEHTA 32 Pa3BUTHE CE MOIX0XK/a IOCPEACTBOM METO/IA 3a
aHaJgM3 HAa  HAaTOBapBaHe HA  JajJicHa  TEPUTOPHSL.
[TepcieKTUBHOCTTa W CHOCOOHOCTTA Ha JAJICH PETHOH 3a II0-
HATATBHIIHO PAa3BUTHE B OTACTHUTE My CEKTOPH, IPOU3THYA OT
cTerneHTa Ha HatoBapeHOCT. Cie ToBa, TpsOBa BHUMATEIIHO Ja
ce mojadepaT TOAXOMAIIMTE TaKWBa CEKTOpH. TeopusiTa Ha
MoJiea Ha KU3HEHUs LUKbI Ha Typucthuueckara 30Ha (TALC)
(Butler, 1980; Butler, 2006) moxxe ma ce cuudTa 3a Hai-
nogxondma wmeroxojorus. Toill chueTaBa TeopuATra 3a
YKU3HEHUS IIUKBJI C IPUBJIEKATEIIHOCTTA Ha /1aJIeHa IECTUHAIIHS,
KaTo M3MO0NI3Ba Opos Ha NPHUCTUTAIIUTE TYPUCTH U Opos
HOIIYBKM, KOWUTO C€ peructupar B JajleH paioH. Ypes
pasno3HaBaHe Ha 00pa3u Ha Tpa KU M CHOTBETHO U3YUCIISIBAHE
Ha (haKTOpUTE HA PaACTEX, MOTraT Ja Ce M3BJIEKAT pe3yJTaTH,
KauyeCTBEHO M KoJMudecTBeHO. OnpenensHeTo Ha 00JacTUTe Ha
pa3BUTHE, KOUTO HE JONPUHACAT 3a YBEJIMYaBaHE Ha
HAaTOBAapBaHETO, € BBIPOC, KOWTO IIe MpUIAZe XapakTep Ha
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YCTOMYMBOCT Ha paiioHa. 3a ja ce JeuHHUpAT Te3u 00JIacTh
BBH3MOKHO Hail-TOYHO, CE ClIeJ[Ba MPOLEAYpPa, KOSITO HAaKPaTKO
Ce CBCTOM OT CJIEJHOTO: a) OINpeleNsHe Ha MOAXOSIIH
HE3aBHCHUMH IPOMEHJIMBH, IMPSIKO MM HENPSKO CBBP3aHU C
npopmiia Ha pa3BUTHE HaA JajJeHa o0JacT, KOHWTO ca
kinacudunupanu B net (5 ) kareropuu. 0) yCTaHOBSIBaHE 4pe3
CTaTHCTUYECKH aHAJIM3 Ha Hal-Ba)KHATa M 3HAUYMMa OT TE3M
NPOMEHJIMBY, KaTo C€  U3M0J3BAa  HHCTPyMEHTa  3a
MHOTOBapHaHTHAa  perpecus. B)  QUITpUpAHE  MEXKIY
JOMHHHUPAIIATE TPOMEHJIMBY 32 BCEKU PETHOH Ype3 KOpearusi
no nBoiiku. [lo TO3W HaumH ce ompenens Bpb3KaTa UM C
TYypHCTHYECKAaTa HACUTEHOCT Ha peruoHa. r) JlombiIHUTENHO,
HNOAXOJAN0 (QUIATPHpPAHE W OLEHKAa C€ U3BBPIIBA ChC
criomMarateJiHd KOe(DUIIMEHTH 3a OIpe/eNssHe Ha KOHKPETHH
CEKTOpH, B KOUTO BCEKHM PErMoH TpsiOBa na ce Qoxycupa. i)
CHCTeMaTH3HpaHe Ha IIOJly4eHHUTE pe3ynTatd B 0000IIeHa
tabnuma. [To To3u HauMH Te MOTaT J]a Cce M3IMOJI3BAT MPABHITHO
3a GOopMyJIHpaHE HA CTPATETHS.

[lo oTHOmIEHME HAa KOMIIOHEHTa 3a MPOMOIMSA, KbM
HEeroBUSl aHaJIM3 3a YCTOWYMBOCT C€ TOAXOXJAA KakKTo
KOJIMYECTBEHO, TaKa M KAYECTBCHO. 3a ITbPBHS CE U3IOJ3BAT TPH
(3) mpencTtaBUTENHH MPOMEHJIMBU: a) CPEACTBaTa, KOUTO ca
0J00peHH 3a HachbpuaBaHE Ha Typu3Ma, 0) TYpUCTUYECKHUTE
IPECTOH U B) TYPUCTUYECKATa HATOBAPEHOCT Ha paiioHa, KOATO
€ oTpe/IeTIieHa Ype3 H3UNCIISIBaHe Ha KOSPHUIIMEHTHTE Ha PACTEX
no mojena TALC. Cnen kopenanusi Ha T€3W MPOMEHJIUBU U
TIOJTYYSHH Pe3yITaTH, Ce ONPEAessi KaKTO JaJi CIIOJCITHETO Ha
cpencTBa € 00 epeKTUBHO, Taka M Jalld MMa HYXJa OT II0-
HaTaThIIHA MPOMOIMS Ha HaToBapeHute Tepuropuu. Illo ce

XViii



OTHacd J0 KayeCTBEHOTO MW3MEPEHHE Ha KOMIIOHEHTa 3a
yCcTOMYMBA POMOLUS, 1IEJITA € J1a CE YCTAaHOBU JaJIi TOW BbPBU
napajeJHo ¢ To3u 3a passutue. llopagu Tasum mnpuymHa,
OLICHKaTa HAa MApKETUHIOBMs IUIAH Ha BCEKUM DPETHOH C€
npeaBmkaa 1a ObJe U3BBPIICHA CIIEA CHIIOCTABSIHETO MY C
IpeJUIoKEHaTa CTpaTerusl 3a pa3BUTHE, KOETO 1€ JOBENE 10
OLICHKaTa My KaTo MOAKPEIIAL CTPATErusTa 3a Pa3BUTUE UIH HE.

durypa 2.1' mpemcTaBs MeTomoIOTMYHATA paMKa Ha
U3CIIEIBAHETO, pa3zelieHa Ha JBaTa OCHOBHHU CTHJIOA, TE3W Ha
YCTOMYMBOTO pa3BUTHE U ycToWunBaTa npomouus. OCBeH TOBa,
BCEKM KOHLIENTYaJIeH KOMIIOHEHT € (pparMeHTHpaH Ha CBOU
OTJIEJIHA YaCTH, ChABPIKAILU IIPOMEHIUBUTE, KOUTO JEHCTBAT
KaTo 3aMECTUTE] Ha YCTOMYMBOCTTA, W3XOJHUTE JaHHU U
npoueAypara 3a aHaiuu3, KosATo ce cieaBa. M Hakpas,
pE3yJATaTUTE OT BCEKH KOHLENTYaJIEH KOMIIOHEHTEH aHAJIU3 Ce
KOMOMHUpAT MPaBUIIHO, 3a J]a C€ JIOCTUTHE /10 OKOHYATEITHOTO
3aKJII0UYEHHUE.

AHaM3bT HA YCTOMYMBOCTTA CE MPOBEXa B palOHUTE HA
rpblLKaTa aJMUHUCTpAaTHBHA MPOCTPAHCTBEHA cerperanus. 3a
LEJIUTE Ha XOMOIEHHOCTTAa B  IPOCTPAaHCTBEHUTE U
cnenupUYHUTE XapaKTEPUCTUKH, KaKTO U MOPAaAU HAIUYUETO
Ha JIaHHU 32 IPOMEHJIMBUTE, CErperauusTa Ha OMBILIY METAECET
u enHa (51) mpedexTypu e mpeArnodeTeHa Mpea Te3W Ha
ceaemiecert u miectre equHuny (76), uaeHTHGUIUpPaHH Ha HHUBO
NUTS IIL, bt kaTo ce npremMa 3a 1no-eeKTUBHA U MPaKTUYHA.
[{o ce otHacst mo HuBO NUTS 11, u3non3BaHo € pa3aeneHue Ha

! M3nom3BanaTa u mocoyBaHa B aBTope(bepaTa HOMEpanusa CbOTBECTBA Ha
Ta3u OT AUCECpTaALUATA
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tpuHaneceT (13) pernoHa, TOKaTo CTONMYHUAT paliOH HAa ATHKA
Cce pasriiex/ia eAHOBPEMEHHO 3a PETHOH U 3a npedekTypa.

®urypa. 2.1: KonuenryajaHa paMka Ha MeTO0JIOTHYeCKATa
pPaMKa Ha U3CJIeIBAHETO
(A3T04YHUK: U3TOTBEHA OT AaBTOPA)

METHODOLOGICALFRAMEWORK OF RESEARCH

1
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2. YCTOMYNBO  PA3BUTHE. PA3NO3HABAHE HA
®OPMMUTE
Pasno3naBanero Ha wMojenute Ha TrpadUKUTE OT
BpPEMEBUTE CEpUH, KOUTO U300pa3siBaT BXOJAUINS TYPHU3bM BbB
BCsIKa 00JIacT, € IMbpBaTa CTHIIKA OT aHAJTW3a Ha YCTOHYMBOTO
pasButue. Bp3 ocHoBa Ha Teopusita Ha TALC, MoaensT uma 3a
el IbpBOHAYalHA ~ KAauyecTBEHAa  OLEHKAa  OTHOCHO
TypUCTHYECKAaTa HATOBAPEHOCT Ha JaJieH paiioH. Besika obmact
e BBB (haza Ha pPa3BUTHE, KOSATO Pa3KpHBa pE3yATATUTE OT
pa3no3HaBaHETO Ha TO3M MOJEI W B CBHIIOTO BpeMe
nemoHcTpupa naiau MoaensbT TALC e moaxosii 3a H3noji3BaHe
BbB BCEKM OT ciy4yauTe. ['padukute c BpeMeBH peloBe ce
IOCTPOSIBAT OT JAaHHUTE 3a O0IIMs Opoil HOILYBKM Ha TYPUCTH
3a rogquanTte oT 1980 no 2017 BBB Bceku ot TpuHaaecerte (13)
peruona Ha ['spuus (uuBo NUTS II) u netaecer u eqna (51)
npedextypu (HuBo NUTS III ). Tazu mbpBoHauaidHa OIEHKA
Yype3 pa3lo3HaBaHE HA MOJIENM Ha TpaduKuTe Ha BPEMEBHUTE
CepudM € MHOTO TIoJie3Ha Karo KadecTBEH IMOAXOJ 32
HaTtoBapBaHe. CieloBaTeaHO € He0OOXO0MMa MO-TOYHA OLIeHKa.
ToBa ce moctura karo ciejBalia CThIKA, OT aHAIMW3a dYpe3
M3YUCIIsSIBaHEe Ha I - koepuuueHTure Ha pactexx Ha TALC.

H3uucnaeane na koegpuyuenmume na pacmesic no TALC
(no Modena na scu3nenus YUKv1 Ha MYPUCMUYECKUA PATIOH
(TALC))

TALC omnmcBa mpoueca Ha pa3BUTHE Ha TypHCTHYECKa
JECTHHALMS, KaTO M3MO0JI3Ba KOHLEMIMATA 3a MPOLYKTOBHUS
IIUKBJI, pa3paboTeHa B MapkeTuHra. Cropes Ta3u Teopusi, BCska
TypUCTHYECKa 30Ha MPEMHHAaBa Ipe3 MpOoLEeC Ha OIpe/eleHH
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eTaly C yBeJM4YaBaHE Ha Opos Ha IOCETUTENUTE, KOUTO ca
IIPOYy4YBaHe, BbBINYAHE, PA3BUTUE, KOHCOIUIALMS, CTAarHALUS U
ynangbK WM €Tall Ha pe-NOo3UIMOHUpaHe (IoaMiiaIsBaHe).
[TongxoasT cpueraBa TeopusATa 3a KU3HEHUS LUKBJ 3a€IHO C
IIPUBJIEKATEIHOCTTA Ha JAecTUHanuATa. Ta3su Teopust U3noJ3Ba
Opos Ha IPUCTUTALLUTE TYPUCTH U OPOsI HA TEXHUTE HOILYBKU B
JajleH paiioH, 3a Ja W3BJeYe KAYeCTBEHU U KOJMUYECTBEHU
pe3yiTaTd 4pe3 paslo3HaBaHE Ha MOJENUW Ha rpadukud U
CbOTBETHO H3UYHUCIISIBAHE HA KOE(ULHUEHTUTE HA paCTEKX.
[IppBuTe deTnpu ertama ca ¢a3za Ha pa3BUTHE, TOPAIH
OorpaHu4eH Opoil MoceTuTenu, KaTo peuyiarara OT HIKOU
(akTOpH KaTO HUCKA JIOCTBIIHOCT, HEJOCTAThYHU ChOPBHKEHUS
U TO3HaHUA (32 MSICTOTO U MECTHM TakuBa). Tbil Karo BbHB
BPEMETO YCIIOBHSTA C€ MOM00psiBaT, OpOST Ha TYPHCTUTE Ce
yBenuyaBa. Eranure cies crarHanusTa onucBaT MOCTENEHHUS
crajl, Mopaju HEraTUBHUTE €(QEeKTH Ha MacoBUS Typu3bM. Te
3acAraT OKOJIHaTa cpeja (KadecTBO Ha Bb3/yXa, Ka4eCTBO Ha
BOJATa, JIMIICA Ha 3€Ms), HUBOTO Ha MPEJOCTaBIHUTE
CbOPBKEHUS W YCIYrM (HacTaHsBaHE, TPAHCIOPT, Jpyru
yCIYTH), HO ¥ COLMAIHU (aKTOpH (HETOBOJICTBO HA MECTHHUTE
KUTENM, MpeHaceneHocT MU ap.). Ilo To3n HauuH, nopaau
HEraTUBHUTE edektu oT Opost Ha  TYpPHUCTHUTE,
IIPUBJIEKATETHOCTTA Ha JECTUHALMATA HAMalsiBa, KaKTO U
TEMIIbT Ha HapacTBaHe Ha Opos Ha TypucCTUTe. 3a Ja ce
JIOCTUTHE Hail-HaKpas KamaluuTeThT Ha TypHUCTHYecKaTa 30Ha
(Butler, 1980; Butler, 2006).

KoeduuueHTsT Ha pactex r (t) mpeacTaBisgBa CKOPOCTTa
Ha HacullaHe B JajzeHa obnact. Tol moka3Ba CKOpOCTTa Ha
HapacTBaHe Ha Opos Ha BXOSIINUTE TYPUCTH 32 JaJeH MEePUO/I.
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CrnenoBarelHO MHOTO  JApyrH  (DakTOpW,  BKJIIOUUTEITHO
HAYaJIHATE YCIIOBUSI HAa BCEKHM PETHOH, CTOST 33 TO3U
napamersp. ToBa Morar ga ObAaT KyJITYpHOTO HAcCJIEICTBO,
COLIMAJTHO-UKOHOMMYECKaTa  CHUTyallus,  ChIIeCTByBallara
UHPPACTPYKTYpa, HEWHUTE CHEHIU(PUYHH XapPaKTEPUCTUKH,
KaKTO M XapaKTEepPUCTUKHUTE Ha okoiHaTa cpena (Polyzos et al.,
2013). Eto 3amo, 3a 3agpia004YeHO M3CICABaHE Ha
TypUCTHYECKAaTa HACUTEHOCT B 1aJIeH pailoH, U3YHUCIISIBAHETO Ha
TO3HM KOS(UIMEHT € OT rOJIsIMO 3HAUYEHHE.

MHnozosapuanmen pezpecuonen ananu3
Konguzypayua na npomennueume

Crnen m3uucnsiBaHe Ha KO€PUIMEHTa HAa HapacTBaHE Ha
TALC, cnenBamara crThllka € "HEKOHCTpyKHusATa' Ha
MeToaudeckara pamka. [1o To3u HauuH ce uAeHTUPHUIMPA BCEKH
BB3MOKEH KOMIIOHEHT C OTpPHUILATEJICH WIH TOJOKUTEICH
MpUHOC KbM Hero. B HadanmoTo B crmoMeHarata oOjacT Ha
W3CIIeJIBAHE C€ 3a/aBaT penuia npomeHiuBu. Cmara ce, 4e Te
UMaT TPSKO WM KOCBEHO BIHSHHE BBHPXY (OPMHUPAHETO Ha
TYPUCTHYECKHS MPOPUI M KaTO IS0 BBPXY PA3BUTHETO HaA
npedextypara. Ilerre (5) oOmm kareropum, OT KOHUTO ce
W3BJIMYAT TE3U MPOMEHJIMBH, C€ CUMTAT 3a MPEICTaBIISABAIIN
BCEKH aCIeKT Ha YCTOWYMBOTO Pa3BUTHE U Ca WIIOCTPUPAHU B
Tabmuma C.2 (Ilpunoxenne C B AMCEPTANMOHHHS TPYH): a)
COLIMAJTHO-UKOHOMHMYECKH, b) €KOJOTWYHH/EKOJOTUYHH, C )

KYJITYypHa, T) Teorpadcka u 1) uHhpacTpyKTypa.
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Qunmpupane na 06pamHomo erUMUHUpPane

Bceuuku u3BeneHu napameTrpu ca M3Io0J3BaHU B Tpu (3)
pa3IMYHU PErPECHOHHH TPYIH, 3a J]a C€ ONpPEAeTH KOU OT TAX
JOTIPUHACST 3a HACHILAHETO Ha Typu3Ma. e ce ChbCTOST OT
HE3aBUCUMUTE MMPOMEHJIUBH, JI0KATO 3aBUCUMUTE ca Tpurte (3)
dakropa Ha pactex r(t) (Opoil mpecTtom Ha TIaBa OT
HaceseHueTo), rs(t) (oo Opoit HouryBkH) U rt(t) (00 Opoit Ha
TypuctH). llo-cmenuanHno, Bcska (BEKTOpHA) MPOMEHIMBA
HacUTEHOCT Ha Typusma (r(t), rs(t), rt(t)) ce BBBekHa KaTo
npoMeryiBa Ha OTroBop (Y) KbM MHOTOBAapHAHTHHS JTMHECH
perpecoHeH MOJEN U BCUYKHU JIPYT'H IPOMEHINBH, HAIUYHU B
Tabnunua 2.1 ca BKIIIOUEHU KaTo MPEAUKTOPH BbB BCEKH MOJIEIL.

Kopenayuonno ¢punmpupane

Kopenanmonnoro ¢unrpupane upe3 I[OCOYBaHE Ha
PETPECUOHHUTE PE3YATaTH € CJIEIBAIlaTa CThIIKA OT aHAJIN3A.
3HaYUMUTE MPOTHO3HM, MPOU3TUYAILM OT MHOTOBAapHAHTHHUS
aHam3, ouBat CBBP3aHU ChC CTEIeHTa Ha
HaTOBapBaHE/HacHUIlaHE Ha BCsKa mpedekTypa, KakTo €
oTpazeHo B koedunuentute Ha pactex Ha TALC r. Taka ce
pasrpuBaT CEKTOpUTE, B KOUTO BCsika mpedekTypa TpsOBa aa
¢doxycupa cBOWTE MEpPCHEKTUBU 3a pa3BuTHE. Taka 3a Bcska
Ba)KHA MPOTHO3HA MPOMEHJIMBA CE Ch3/1aBaT OTJCIHU IrpaduKu
(TroukoBu rpacpukn). [Ipu TIX GakTOpbT HA pacTeX 3a BCIKa
perpecusi ce HaHacid Ha OCTa y, JIOKAaro BCsSIKa 3HauuMma
IIPOTHO3HA MPOMEHJIMBA CE€ HaHACA Ha ocTa X. [ Hakpas, Bcska
npedekTypa ce TmocTaBsd BBB BCska Trpaduka, cropen
cToifHOCcTHTE Ha Koepuruenta Ha pactexx Ha TALC r m
3HAYMMAara MpPOrHO3Ha NMpoMeHynBa. CpeHUTEe CTOMHOCTH Ha
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TOPHUTE MapameTpu (T.e. PaCTSKHUAT (HAKTOpP U 3HAYMMATa
NpPEAUKTOPHA TPOMEHJIMBA) Cca MapKupaHu ¢ JuHUi. ToBa
pa3nens rpadukara Ha 4 kBaapaHTa. To3u Bua rpaduyuHO
MIPEACTABSIHE MOXE Ja C€ U3MO0J3Ba I'bPBOHAYATIHO 32 JIECHO
uacHTuuIupane Ha peeKTypH, KOUTO MOTaT JOIMTbIHUTEIHO
Jla paslIpsAT CBOWTE JCWHOCTH BHB BCEKU CEKTOp, 0e3 ma ce
I0OIMKaBaT 10 BUCOKO HUBO Ha HaToBapBaHe. OOI0 PaBUIIO
3a mpedexTypu ¢ BUCOK Temn Ha pactexx Ha TALC r (ropuu
KBapTWIH) € Jla ce U30srBa yKperBaHe Ha ICHHOCTH B CEKTOPH,
KOMTO MMAaT MOJIOKUTEIHO Bb3JCUCTBUE BBPXY Hero. Tosa ce
BIJKJA U OT IOJIOKUTEIHATA CTOMHOCT B MHOT'OBAPUAHTHUS
perpecroHeH aHanu3. Bwmecto ToBa, Te TpsabOBa na ce
ChCPENOTOYAT BBPXY TE3W NPOMEHJIMBU C OTPULATEIHA
perpecuoHHa CTOWHOCT, 32 Ja HaMalsAT (akTopa Ha pacTex,
Karo 10 TO3M HAayuH 3a0aBsAT TOYKAaTa HA HaCHUIIIAHE.
[Tpedextypute ¢ HuCchbk Temn Ha pactexxk Ha TALC r (monnu
KBapTWJIN) TpsIOBa Ja ce caeasar ooOpatHoTo. Te umar pezeps n1a
pa3BHUBaT ACHHOCTU C MOJIOKUTEIHO BB3JACHCTBUE BBPXY HETO.
W Hnakpas, cpennara croiHocT Ha TALC r, € OCHOBHMAT
KpUTEpUH 3a IrpynupaHe Ha npedeKTypuTe B HUCHK UIU BUCOK
temn Ha pactex (IIpunoxxenue B, B Tezara).

Dunmpupane Ha NOMOUWHUME CHOWHOCINU
Crparerus 3a JeicTBUs 3a pa3BUTHE Ha XOPH3OHTAIHO
HUBO, BKJIFOUYMTEITHO Ha TYPUCTHUYECKHS CEKTOP 3a BCSKa OT
npedeKkTypuTe, KOUTO TPUHAUIEKAT KBbM ChIaTa Ipyma Ha
KOpEJIalMOHHO (QUITpUpaHe, BEpOsATHO Ou Onia HeeheKTUBHA U
B TIOBEYETO ciyyad, Hempuioxkuma. Ilo To3u HaumH, cien
OlpeNeNsiHe Ha TMOTEHIIMATHUTE CEKTOpH, KOWUTO BCSKa
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npedeKTypa e MOAXOAIIIO J1a pa3BHe, CIIope] HEHOTO HUBO Ha
HACHIIaHe, CJICABAIIATA CTHIIKA € J]a CE OLIEHAT T€3H PE3yITaTU
B II0-CTECHEH KOHTEKCT, KaTo ce KajauOpupar crpsmMo
peanHocTTUTE 3a Becsika mnpedekrypa. [lo oTHomeHue Ha
YCTOMUYUBOCTTA CE€ CUUTA, Y€ MOAXOAAL] IOAXOJ 3a TaKaBa
OlLIeHKa BKJIIOUBA KalallUTeTa Ha pailoHa U CIOCOOHOCTTA 32 I10-
HaTaTBIIHO Pa3BUTHE KATO LIAJIO, 3a€1HO C HEOOXOAUMOCTTA OT
neicTBusATa, KOUTO TpsAOBa Ja Obaar npeamnpueru. Tesu
CBOICTBa Ha OTAEJIHUTE TEPUTOPUAIHU €IUHULIU CE OTpa3siBaT
[JIaBHO 4pe3 IUTBTHOCTTA HA Pa3IMYHU XAPAKTEPUCTUKH U B
KpaiiHa CMeTKa, AMKTYBaT HEOOXOAMMOCTTa OT MO-HATaThIIHO
pa3sBUTHE WU HE.

KonuuectBeHOTO ompesensHe Ha Te3UM TEOPETUYHU
HACOKM C€ OCBILECTBSIBA 4YPE3 U3IO0JA3BAHE Ha MOAXOJAIIN
UH/IMKAaTOPH, KOUTO IPEAOCTaBAT ajieKBaTHAa MH(pOpMalus 3a
BCSIKA XapaKTepUCTHKAa IO OTHAeNHO. Te3u mokazaTenu ce
M3YUCIISIBAT YpEe3 CIIOMAraTeIHU CTaBKU, OTHACSIIM C€ /10 BCSIKa
npedekTypa, CHelMaTIHO KOPUTHUPAHU 3a BCEKH CEKTOp (T.e.
3HaYMMa MPOTHO3HA MPOMEHJIMBA), pa3KpHUBAIM KaraluTeTa 1
IUTBTHOCTTa KM II0 OTHOLIEHME Ha JpYrM IPOMEHIIMBH,
CBbp3aHu ¢ pa3BuTHeTO. Cl1e0BaTEIHO 3a BCEKH WHJUKATOP,
KOWTO TMpejACTaBisiBa KOHKPETEH CEeKTOp, HMa TOJKOBa
pa3InYHU CTOMHOCTH, KOJKOTO € OposiT Ha mnpedeKTypure,
IIPUHAJUIEKAIIM KbM IITbPBOHAYaIHATa IpyIa Ha KOPEIalMOHHO
bunrpupase.

Onenkara Ha pe3yJITaTUTe OT UHJIMKATOPUTE CE U3BbPIIBA
Yype3  U3MOJ3BaHE Ha  IParoBM  CTOMHOCTH,  KBJIETO
npedeKkTypuTe Ha BCsKa rpylna, KOUTO ca Haj WM MOoJ TAX (B
3aBUCHMOCT OT €CTECTBOTO Ha HHUKATOPa), ca HAM-ITOAX 011U
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3a moj00psBaHe B ChOTBETHHs cextop. ITopamu crenmdukara
Ha €CTECTBOTO HA BCEKM HHIMKATOP, 3a€IHO C IlejiTa Ja Ce
YCTAHOBSAT CHINECTBEHN CTPATErHYECKH ICUCTBHUS, HACTPOMKATa
Ha TIParoBUTE CTOMHOCTH € MEPCOHAIM3UPaHa 3a BCEKH
WHIUKATOp. BhIpeku TOBa, 001l MOJEN, KOWTO ce Cieasa, ©
OTKPHMBAHETO HAa CTATUCTUYECKA Pa3JIKa BbB Bb3XOIAIIATA HIIH
HHU3XOJAIIATa  TOCIEAOBATEIHOCT HA  CTOMHOCTHTE  Ha
WHIMKAaTOpa, KOETO Ha IPaKTUKa Ipearoiara XapakTepHO
HEPaBHOMEPHO Pa3Ipe/ie/iCHHe MEKIy pedeKTypuTe OT eaHa
U cbina rpyna. ExHa OT OCHOBHHTE €M 33 MOCTHTaHE Ha
YCTOMYMBOCT B TO3H acCIEKT, € CMEKYaBAHETO Ha JucOaiaHca U
HepaBHOMepHOCTTa Mo npedekTypute (Polyzos, 2011).

Taoynupane

Pesynratute OT W3NBIHEHHWETO HA CTHIKHTE Ha
MPEIXOJHUTE MPOIIECH ca ChOpPaHU U CUCTEMaTHU3UPaHU B €AHA
0006mena tabnuia (Tabnuma 2.2 B TeKCTa Ha JUCEPTAITMOHHUS
Tpyn). Makap u mpocTa Mo CBOATa CTPYKTypa, Tabiuiara e
MHOTO TIOJIE3HA, 3all0TO CBhABPXKA Isara HeoOXoauma
uH(popMalus, crnocodcTBala MpoBekIaHus aHanu3. Kakro u
MO3BOJISIMA JIONTBTHUTETHO W3y4YaBa HA JaHHWTE W CIPABKH,
ocHTypsiBaly (POPMYJIMPAHETO Ha TOIXOJSINATa CTPATETHS 3a
pa3Butue 3a Bcsaka mpedextypa. Ilo-KOHKpeTHO, JaHHUTE
3a/laBaT MPOCTPAHCTBEHUS KOHTEKCT Ha aHallu3a, Thil KaTo
IbpBaTa KOJIOHA OT Tabnuiata u300passiBa MEeTAeCeTTe U eaHa
(51) mpedexrypu (uuBo NUTS III) u tpunagecerre (13)
peruona (HuBo NUTS II). OcBeH ToBa, 3HAYUMUTE MPOTHO3ZHU
NPOMEHJIMBH OT MHOTOBApUAHTHHSI PErPECHOHEH aHallu3,
3a€JIHO C TEXHUS KOJIMYECTBEH MPUHOC KbM HATOBApBAHETO (OT
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Typu3Mma), ca TMpeacTaBeHH B WbpBUS pea. U Hakpasd,
pe3yaTaTUTE OT OLEHKaTa KaKTO OT KOpenauusTa, Taka U OT
GunTprpaHeTo Ha AOMBIHUTEIHUTE CTOHHOCTH Ca MapKHUpPaHU
CBhC 3HAK IUTIOC ,,+*° B ChOTBETHOTO HAIPEYHO CEUCHUE Ha BCAKA
npedekTypa CbC 3HAUUMHTE MPOTHO3HH MPOMEHIWBU. Exun
OBbp3 morien KbM TabauIaTa MoKka3Ba AUPEKTHO CHICIUPUIHUTE
o0J1acTu, B KOUTO BCsIKa MpeeKTypa nMa MOTEHIHAI 3a ObIe0
pa3BHUTHE, U pa3KpuBa OOLIMS ITT HA Pa3BUTHE, KOHNTO BCEKH
peruoH TpsiOBa 11a cieBa.

Konguzypayusa na ycmoituusa cmpamezusn

B mocnennara cThka OT METOJOJOTMYHATA paMKa ca
dopMynHpaHH KOHKPETHH CTPATEIMYECKH TPETIOKCHHUS 3a
BCsika mpedekTypa, KOWTO ce TpeaBmWXkKAa J1a Obpaar
CTPYKTYPHPaHU CIIOPEJ pe3yITaTHTE OT aHaM3a TaKa, KaKkTo €
10Ka3aHo B 0o0oOmieHara tabnuua. Jlnnara, B3eMaiy pereHus
3a pa3BUTHETO M  YIPaBIECHHETO HA TYypUCTHUYECKATa
JeCTUHAIMS, OMXa MOTJIM J1a W3IOJI3BAT TE3W IMPEUIOKEHUS B
ObJelle KaTo cTpaTernyecka HacoKa, 3a Ja MpUAaaT el1eMeHTH
Ha YCTOMUYMBOCT Ha BCEKM OIIUT 3a Pa3BUTHE.

3. YCTOWYMBA TIPOMOIINA

Bceku PCTUOH € aHXXarupaH B MHOKCCTBO aCIICKTH. E):[I/IH
OT TiaX € IpoMoluATa Ha TYypU3MaA. OpFaHI/BaI_[I/I}ITa 158
YIIpaBJICHUETO Ha MAPKCTUHIOBATa IIporpamMa cjicjBa Ja ¢€
HEpa3aciiHa 49acT OT YCTOﬁqHBOTOTypHCTquCKO Pa3sBUTHEC Ha
JCCTUHaNusATAa. Cpe,Z[CTBaTa 3a ToOBa HIABAT OCHOBHO OT
Cy6CI/II[I/II/ITC Ha EBpOHeﬁCKHﬂ CbIO3 34 CTPAHUTC YJICHKHU 3a
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nocTurane Ha pasputue. OCHOBHHUTE II€JIM Ha BCSIKa TaKaBa
nporpama ciie/ipa Jia ca:

® CHCTEMHO TONyJsSpU3UpaHEe Ha  TypUCTHUYECKaTa
JECTHHAIIHS,

e (Qopmupane U yTBBpKIAaBaHE Ha CHEIHAIICH PEKIAMEH
o0pa3 Ha paifoHa KaTo YCTOWYMBAa TypHUCTHYECKa
JECTHHALIMS,

® [IOCTOSIHHO ThPCEHE Ha HOBH Na3apH U UACHTU(ULIpaHEe
Ha JKEJAHWTE LEJEeBH TPYIHU, YAUTO XaPaKTEPUCTUKHU
ChOTBETCTBAT HA  yCTOMYMBOTO IUJIaHUpaHE Ha
TypUCTHYECKaTa JIeCTUHAIIHS,

® CHTPYAHUYECTBOTO C MECTHOTO HACEJICHUE, IbPKABHUTE
Y YaCTHUTE areHIMM U Ou3Heca B paiioHa,

e Bpb3KaTa Ha MapKETHHIOBaTa MporpamMa ¢ OCHOBHHTE
HeMM Ha YCTOMYMBOTO pa3BUTHE HAa Typu3Ma Ha
nectuHanusta (Kokkosis, Y., Iaprac, I1., 2001).

OrneHkaTa Ha CTEMEHTAa Ha YCTOWYMBOCT Ha MPOMOIIMATA Ha
TypU3Ma C€ MOCTUTA MOCPEJACTBOM KOJUYECTBEH M Ka4eCTBEH
aHanu3. ToBa e HEOOXOUM TpolIeC, HACOUYEH KbM U3BITUYAHE HA
TOYHH pe3yaTatu 3a (GOopMyIuUpaHeTOo Ha e(PEeKTUBHO
cTparernyecko npemnoxkenue. C orien Ha (akrTa, ye BCUUKH
TYPUCTHUYECKHM MApKETHHTOBH IIJIJAaHOBE Ca W3TOTBEHH Ha
pernonanino HuBo (HuBo NUTS II), TO TexHUAT aHAIU3 U
OIIEHKa, ChIIO ClelBa Ja C€ U3BBPIIM HAa ChHIIOTO
MPOCTPAHCTBEHO HUBO.

Konguzypupane na npomennusume

H3non3BaHeTo Ha MOAXOASAIIH IMPOMCHJIMBU CC CUMUTA 3a
HCO6XOI[I/IMO, 3a 1a CC OCUTYPH KOJIMUCCTBCHO U3MCPCHUC HaA
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aHaJIM3a U OLIEHKaTa Ha MapKETHHIOBMS IUIaH, YpE3 KaueCTBEH
acnekT. TepmuHute "mpomouusa" u "MapKeTHHr" ce OTHACAT
CyOeKTHMBHO KbM HMKOHOMHYeckus ¢aktop. Ilo To3u Hauuu
0JIOOpEHHTE CPEICTBa, oJydeHH oT Bceku pernoH (NUTS HuBo
II) or wnenrpannoro mnpaButenctBo 3a 2020 1. (Fzz) 3a
pa3paboTBaHe M H3IBIHEHUE HAa MAapKETUHIOBUS IUIAH, ce
CUMTaT 3a KJIKOYOBA M ChlIECTBEHA IpoMeHinBa. OCBEH TOBA,
JUHAMUKAaTa Ha BXOMAIIMS TYpU3bM BBB BpPB3Ka CBC
carypauusTa (TypUCTUYECKOTO HATOBapBaHe) Ha J1afieHa 00JacT
nojmnomMara ycroitunBus noaxon. Ilociaennure HamM4HU JaHHU
3a TYPUCTHYECKU HOIIYBKH (Nsz0:7), B3eTH KbM 2017 T. (C ornen
Ha [I0-TOpPe OCOYEHUTE OTPAHUYEHUS, IOPOJECHHU OT 3aIlIaXxH OT
OuosiornueH xapekrep — nangaemusta ot Kosua 19) u choTBETHO
¢dakropbT Ha pacTexx HAa TALC r(t), npeacTaBsaT ajeKBaTHO TE3U
nBa mapamerbpa. M ThH KaTo TypUCTHUYECKUSAT MApPKETHHIOB
wiaH ce otHacs a0 peruonure (Huso NUTS II), pakTopbT Ha
pactexx TALC cnenBa na Obae KOpUTHMpaH KbM TOBa
IPOCTPAHCTBEHO HUBO. [10 TO3M HaYMH QaKkTOPHT HA pacTex Ha
TALC ru(t) 32 BCeKM PETHOH ce sBSiBa CpeIHOIpeTerjieHara
croitHocT Ha ¢akropa Ha pactexxk Ha TALC r(t) Ha Bcuuku
CbCTaBHU NPEPEKTYPU OT BCEKU PErHOH.

Kopenayuu
C moaxopsmiatTa Kopenamusi MEXIy MPOMEHINBUTE,
KOUTO C€ M3IOJ3BaT, CE OCUTYpsIBa KOJIMYECTBEHUS aCIEeKT Ha
aHaJM3a Ha ycToluuBara npomMonus. LlenTta Ha Ta3u kopenauus
€ Ja BH3yaJu3upa €JIHOBPEMEHHO pas3lpe/iesieHUeTo Ha
CpelncTBaTa Cropea TYPUCTHYECKHUs TPO(IT Ha BCEKH PETHOH,
ChUETaHO C HeroBaTa HaToBapeHOoCT. C Ta3M CI0XKHA Kopenanus
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CE ThPCH OIICHKaTa Ha e()eKTUBHOCTTA Ha PA3MPEICIICHUETO Ha
cpeicTBaTa 3a  HAchpyaBaHe Ha  Typu3Mma. [IbpBo,
e(pEKTUBHOCTTAa Ha CIIOJICIISTHETO HA CPEJICTBA MOXKE Ja Oble
YaCTUYHO pa3KpuTa OT pa3Mepa Ha M3MOJI3BAHHTE PECypCH Ha
ri1aBa OT HACEJICHUETO, KOMTO B HaIllKs Cydad C€ cuMTa 3a
MOJIXOJISAIIO MPEICTaBEeH OT MPETErNIEHOTO pas3mpesciieHue Ha
onoOpeHuTe cpeacta. [lopagy Ta3u nmpuuMHa, B HAYaJIOTO CE€
U3YKCIISBA CIIOMAaraTeiHaTa CTOWHOCT fi, KAKTO € TIOKa3aHO MPH
3aBHCHMOCTTa Ha dopmyna (6)?, ¢ KoaTo ce n300passaBa cymara
Ha TMPETErJICHUTE W OJOOPEHU CPEJCTBA Ha BCEKU PETMOH IO
OTHONICHHUE HA HOITYBKUTE HA TYPUCTHUTE Nsz017.

(6)
f _ I:2020

) Nsz017
Ha cnenBaio MsACTO, KOMMYECTBEHUAT aHAIU3 € CBBbP3aH
C U3YMCIISIBAHETO Ha KOpeJlalusaTa MeXY fs: ChbOTHOIIEHUATA Ha
pernonute u kKoeuimeHture Ha pactexx Ha TALC ru(t).
Pesynarature oT Ta3sum Kopenanus IMOKa3BaT JalId € HAIULE
CTaHJApTHA MOJUTHUKA MO OTHOLICHHUE HA PA3NPENICIEHUETO Ha
CpeJcTBaTa OT LIEHTPAJIHOTO PABUTEJICTBO, KOSTO HA MPAKTUKA
CE OYakBa Ja pa3Kpue HyXKaara OT IPOMOLUS IO OTAEIHUTE
00J1aCTH ¢ OTJIe]] Ha CTENEeHTa Ha TAXHOTO HaTOBapBaHe.

Ol(eHKa HA PEeCUOHAIHU MAPDKemUuH20o6Uu njiarnoee
KarousT KBM yCnemHara CTpareruda 3a IMIpoMonud ¢
KaueCTBEHMSAT acIeKT Ha aHaiu3a. 1ol € 3aJI0KeH B OIlCHKaTa

2 H3non3Banara HOMEpanusaTa CbOTBECTBA HA Ta3W OT AUCEPTALIUATA

XXXi



Ha JIGMHOCTUTE OT TYPUCTUUYECKUSI MAPKETUHIOB IUIAH, KOUTO
BCEKM PETrMOH € IUIaHupall 3a T[peiacrosuiata TOIUHA,
CBOTHECEHH KbM IpeIOKEeHaTa cTpaTerniecka popMyImpoBka
B IMcepTanoHHus Tpya. Ha ta3u 6a3a e mpeaBuacHa olieHKa Ha
MapKeTUHIOBUs IUJIaH 32 TYpPU3bM HAa BCEKHM PETUOH IO
OTHOILIEHHUE HA HETOBUSI OTEHIIMAII J1a TIOJKPEN HAPaBEeHUTE
B HACTOSIIHS TPYJ MPEJIOKESHUS 32 YCTOWYMBO TYPUCTHIECKO
pa3BUTHE.

Pezynmamu u ouckycus
[TonpoOHOTO omHcaHWE HAa METOAOJOTHYecKaTa pamKa e
OCHOBaHME 3a U3JlaraHe B cleABamuTe mnaparpadpu Ha
pe3yJITaTuTe BbB Bpb3Ka Hesl, KOETO OT CBOS CTPaHa Clioco0CTBa
OKOHYATEIIHOTO (opMyNHpaHe Ha CTpaTerds 3a YCTOHYHBO
pa3BUTHE U POMOLIUSA 32 BCsKa npedekTypa.

TJIABA III. CTPATEI'HSI 3A YCTOMYHUBA
JAECTUHAIUA U ITPOMOLMUSA HA TYPU3MA YPE3
CbTPYJHHUYECTBO CbC 3AUHTEPECOBAHUTE
CTPAHMU — CJOYYAAT C I'bPIIUA

1. KOHIENIUA 3A 3AUHTEPECOBAHUTE CTPAHM B
YIIPABJIEHUETO HA TYPUCTUYECKATA JECTUHAIIUA

HacbpuaBaneto  Ha  yCTOMYMBOTO  pa3BUTHE B
TypUCTHYECKaTa MHIYCTpUS M3UCKBa OOEIMHSABAaHE Ha
U3MEpEeHusITa Ha INI00ATHOTO yIpaBiieHUe, HHQpacTpyKTypaTa,
O6nopa3HoOOpa3ueTo, Bepurara 3a JOCTaBKH, OTIAIBLUTE,
IPUPOJIHUTE PECYPCH MU COLUAIHO-KYJATYPHOTO YIIPaBJICHHE.
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Te3u usmepeHus ce ynpasisiBaT U KOHTPOJIUPAT OT OIPEIEIECHU
3aMHTEPECOBAHU CTPAHU, KOUTO YIIPABIABAT (DYHKIIMOHUPAHETO
Ha TypUCTHYECKaTa MHAYCTpHs. B TO3M KOHTEKCT, OCHOBHATa
LeJl Ha Ta3W IJaBa € Ja HIpeicTaBd IOApoOeH paszpe3 Ha
3aMHTEPECOBAHUTE CTPaHHU, y4YacTBAllM B YIPABICHUETO HaA
Typusma (3a aectuHauus ['spuus). OcBeH TOBa, B IJ1aBaTa ce
00CBHKAAT U pa3IMYHUTE ChbCTABHU €JIEMEHTH Ha YIPABICHUETO
Ha Typu3Ma WU pOJsITa Ha 3aUHTEPECOBAHUTE CTPaHU B
YIIPAaBICHUETO HA TYPUCTUYECKUTE JECTUHALIUU.

Ynpaenenue na mypusma u necosume Komnonenmu

TypusMbT MOXE J1a C€ OIpeled Karo Io0aiHa
MKOHOMHYECKA JIEHHOCT, KOSATO OJIArONpPHUSATCTBA COLMAIIHO-
MKOHOMHYECKHS MTPOrPEC B PAMKHUTE HA TEPUTOPUUTE, B KOUTO
ce pa3BuBa. B J0mbIHEHHE KbM TOBa, TYPU3MBT CHIIO TaKa
HachpuaBa Ch3/1aBaHETO Ha PAOOTHU MECTa, TUBEPCUPHUKAIHSITA
Ha CEJICKOCTOMAHCKOTO MPOU3BOCTBO B Pa3IMUHUTE PalOHN HA
TEPUTOPHSATA U JTaBa BH3MOXKHOCT 33 COIMATHO-MKOHOMHYECKH
npocneputeT (Andrades et al.,, 2015). To3um comuanHo-
MKOHOMHMYECKHU TMPOCHEPUTET MOXKE J1a Obje MOCTUTHAT caMo
ype3 e(EeKTUBHO yIpaBiIeHWE Ha (QYHKIMOHHPAHETO U
NEMHOCTHTE, BKIIFOUEHH B TypHCTUYECKaTa HHIyCTpHs. Bendko
TOBA Ca BCBUIHOCT MPEINOCTaKy 3a IMOsBa Ha KOHIEMIHUATA 3a
ylpaBiieHHe Ha TypusMa. Ts ce pa3Oupa kaTo mpolec Ha
KOOpDAWHUpPAaHE C pa3jndHU 3aMHTEPECOBAHH CTPAaHU OT
TypUCTHYECKaTa WHIYCTPHUS KaTO TYypOIIepaToOpH, TYPHUCTH,
TypareHTH, TOCTaBYMILIM HA TPAHCHIOPTHU YCIYTH U T.H., KOWTO
pasriexaa U mpujara ynpabjieHCKH KOHIENINHU, GHUIoCOPUH U
paKTHKU KbM OuszHeca B Typusma (Pender u Sharpley, 2005).
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Teopusa na 3aunmepecoeanume cmpanu u HelHOMO
npuoIcenue 8 ynpasieHuemo Ha mypusma

Teopusta Ha 3aUHTEPECOBAHHTE CTPAHH € TEOPHS 3a
OM3HEC eTWKaTa W OPraHU3alMOHHOTO YIIPABJICHUE, KOSTO
TOBOPH 33 €TUYHU CHOOPAKEHUS M MOPAIHU IIEHHOCTH TIO
OTHOIICHHE HA 3aWHTEPECOBAHUTE CTpPaHH, JCUCTBAIIM KAaTO
OCHOBHHM  MapaMeTpd, HEOOXOAMMH 32  MEePPEKTHOTO
opranuzanuonHo ympasienue (Connelley and Tripodi, 2012).
Teopusita Ha 3aWHTEPECOBAHUTE CTPAaHU C€ TPHJIAara MHOTO
YeCTO B TYPUCTHYCCKHSI CEKTOP KaTO YacT OT CTpaTerusita 3a
ynpasneHue Ha TypusMa (Nicolaides, 2014). Saftic u ap. (2011)
U3CIeBaT MPUIOKUMOCTTA Ha TEOPUAITA Ha 3aHHTCPECOBAHUTE
CTpaHU B TYpU3Ma M CTUTAT J0 KOHCTATAIUSTA, 9Y¢ TCOPHUSTA CC
OKa3Ba HE3aMEHMMa B YIPABICHHUETO HA JECTUHAIUATA U
MapkeTupoHuTo #. Cropen Te3u aBTOpU TeopuATa Ha
3aMHTEPECOBAHUTE CTPaHH pPa0OTH YCIEHIHO B Cly4ail Ha
yIpaBJieHUE Ha Typu3Ma 3a H3CIEe/BaHE Ha HariacuTe u
BB3MPUATHUATA HA OTACITHUTE TPYITH 3aHHTEPECOBAHU CTPAHH, 32
U3rpaKIaHe Ha  MEXKAYOPTaHM3AIlMOHHU  BPB3KH  Ype3
MapKETHHTOBU CHIO3M WU MPEXH, KaKTO U 3a YKperBaHE U
dopmanmzupane HAa  BPB3KUTE MEXIYy  pa3IudHA
3aWHTEPECOBAHU CTPAHH.

2. YCTOMYMBO YIPABJEHHUE M NPOMOTHUPAHE HA
TYPUCTUYECKATA JECTUHALIUA

Typucmuueckama Odecmunauusa Kamo Kir406a 4acm
om mypucmuuecKkama 30Ha

[lpupogata Ha  TypucTHUECKHS (EHOMEH IpaBH
IPOCTPAHCTBOTO €JUH OT OCHOBHHUTE MYy KOMIIOHEHTH.
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TypuctudeckaTta 30Ha ce CbCTOM OT MSACTOTO Ha MPOM3XOJ Ha
TYpUCTUTE, MEKIMHHATA 30HAa HA TYPHUCTUYECKO IBUKCHUE U
npuemMHara 30Ha. [IpueMHaTa 30Ha € yactra OT reorpadCkus
paiioH, KBAETO C€ W3BBPIIBA I[O-rojiiMara dacT OT
TypUCTHYECKaTa JEeHHOCT, MSCTOTO, KOETO TYPUCTHTE H30Upar
na moceTsT, Typuctuuyeckara nectunHanus (Leiper, 1995).
Typuctudeckara JecCTHHALMUs, KaTO OCHOBHAa 4YacT OT
TypuUCTHYECKAaTa TEPUTOpPHUsS, € KIYOB (akrop Ha
TypUCTHYECKHS ()eHOMEH U HeoOxomuma pedepeHTHa paMka 3a
U3CIIeIBaHE HA HETOBATa €BOJIIOLIHS.

Ynpaenenue na ycmoituuea mypucmuuecka decmunayus

VYipaBieHneTo Ha TYpUCTUYECKUTE JECTUHAILMU Cera €
€IMH OT KOHKYPEHTHHTE KOMIIOHEHTH Ha TypHCTHYecKara
uHAycTpUs. B nombiaHeHue, Besika TypucTHYECKa JECTUHALMS,
KOSTO  HWCKa  Ja  pa3BMe W HOJAbpXKa  peayHa
KOHKYPEHTOCIIOCOOHOCT, TpsI0Ba CHILO TaKa J1a MOXKeE Ja 3ara3u
BCUYKU u3MepeHus Ha ycroiumBoctTa (Ritchie & Crouch,
2003). B TO3uM cMHCB]I, YOpPaBICHHWETO Ha YyCTOWYHMBATa
TYpUCTHYECKa JIeCTHMHALUs MOXKE Jla ce pasriexia KaTo
OCHOBEH MHCTPYMEHT 3a IIOCTUTaHe Ha YCTOWYMBO pa3BUTHE Ha
Typu3Ma, ThH KaTo BKJIOYBA KOMOWHHUPAHO YIpaBiIEHUE Ha
JECTUHAIMATA, CBIJIACHO MPHUHLUIUTE Ha YCTOMYMBOCT
(akTHBHMpaHE M TpWIaraHe Ha HMHCTPYMEHTH U TEXHMKH 32
YCTOMYMBOCT, MpPOLECH Ha  ydacTue, HKOHOMUYECKO
1o100peHNe U COIMAITHO MPEICTaBIHe, KaTO ChIIEBPEMEHHO ce
rapaHTHpa eKOJOTMYHO M KYJATYPHO HAcJeICTBO, YCTONYMBHU
KOJEKCH Ha noBeaeHue u ap.). [lo To3u HauMH ce ocurypsiBar
IpEeIMMCTBAa KaTO Ch3JlaBaHE Ha KOHKYPEHTHO MPEIUMCTBO
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npel KOHKYPEHTHUTE, TapaHTHpaHe Ha YCTOMYMBOCTTA Ha
TypHU3Ma, CIIO/ICISIHE Ha MOJI3UTE OT TypU3Ma, oo0psiBaHe Ha
NpeJCTaBIHETO Ha TypW3Ma, W3rpaXJaHe Ha CHIHA U
KU3HEHOBa)XKHA WaeHTHuHocT. OT napyra cTpaHa, JHIcaTa Ha
NOIXOJANI0 ITUTAHWpAHE W YIOpPaBIeHUE HA Typu3Ma HMa
MOTCHIIMATHO OTPHUIATETHO BB3JICHCTBUE BBHPXY OKOJTHATA
cpeda Ha JECTUHAIMATA, NMPUYMHSIBA COIMATHH U KYITYpHHU
KOH(QJIMKTH M OTYYXKJaBa IMpHEMaliuTe oOmHOCTH. Pemmia
MIPUHITAIIY 32 OTTOBOPEH TYPU3bM, pa3pabOTeHH OT IMyOJIMYHH U
YaCTHH OpraHW3alli¥, MOTaT Ja OCHTYpAT COIHAIHU H
UKOHOMHYECKH TTOJI3H 32 MECTHUTE OOIIHOCTH U YBAKCHUE KbM
oxonuHata cpeaa (UNWTO, 2007).

3. M3BOJIM U IPENIOPBKHU 3A JECTUHALMS I'bPIIUS

B choTBeTCTBHE € BCUUKO Ka3aHO MO-TOpE, ca U3SICHEHU U
OpEJCTaBeH!  BB3JCHCTBUATA  BBPXY  TypUCTHYECKaTa
nectuHanus I'spuus. Ha ¢urypa 3.1 ca nmoka3BaHM CTBIKHUTE,
KOMTO CIIE/IBa 1a CE MpeIpueMar.

Paspabomeane, eusua u yeau Ha cmpameuyecKus
naan 3a ycmouuugo pazeumue na mypusma na I'npyus
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®urypa 3.1: CTtpareru4ecku 1mjiaH
(M3Tounuk: 3rorBeHa ot aBTopa)

*Vision
*Kcey Strategi ives for the Sustainable Tourism
Developsuent ofOree:e

*Ministry of Tourism

*Respoasibilities of the
*How scipalities particip
*Proposed model
*Stakeholders

*Proposed horizontal Actions 1o the Central Administration
and the Regions

= Essential conditions for ful imapl ionm of the
Strategy and Action Plans

= Actions

e 1 planning and s in Greece
Enwwsnﬂ:anmwtmm"ooohlmwk
*Tourism and island
-Cmmotuumdwhadou

-Bncelomcmionmdme. on Integrared
(e 1 Zone (IFRS)
*Overtourism

-mmwmwum»m

- Ponfohoofmmuofm
Most important nnrkm for Greece. Top 10 countrics of
on.hfotGmd: based on of trips for 2017

*Development of Strategy and Action Plans per Destination

*Evaluation and proposals by regi

Buzus

Typusmbr MoOXe na ObAe BojemIa NEepCleKTHBa 3a
pasButue Ha ['bpuns. Beuuku pervonu Ha ['bprius npurexasat
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IIOTEHIMAJI 34 PA3BUTHE HA TYPU3Ma, Thb KATO UMAaT MHOXKECTBO
Bb3MOXHOCTU. HecpaBHumMa mpupomHa KpacoTa, psIKo
KyJITYpPHO U IPUPOJHO OOraTrcTBO, B KOMOMHAIIMS, KOATO MOXE
Jla 3a10BOJIM U Hali-B3UCKATEJIHUS [IOCETUTEII KaTO IIBJIHOLICHHA
TypUCTHYECKA JECTUHALMSA IIpe3 Lsu1ata roguHa. [Ipomonusara u
UICHTU(PHUIMPAHETO HAa YHUKATHOCTTa Ha IPhIKaTa IpUPOAA,
IpBLKATa KYyJITypa, TPBLKOTO TOCTOIPHEMCTBO M IPBLKHSA
HauMH Ha JKMBOT, 4Ype3 pa3HooOpa3ue OT TYpPUCTUYECKU
OPOAYKTU U NPEXKUBSIBAHUSA, cliefBa Ja ObJaT HACOYEHU KbM
MHOI'O M Pa3jiu4HU Ia3apy, OpeBpblIaiku ['bpuus B enHa OT
Hal-KOHKYPEHTHUTE U YCTOMYMBU TYPUCTUYECKU JECTHHALUU
1o cBeTa. B pesynrar Ha TOBa, TypU3MBT LIE C€ YTBBPAU KaTO
IOJIIOC Ha HMKOHOMHMYECKOTO, COLUUAJIHOTO M €KOJOTHYHOTO
pa3BUTHE 32 BCUYKU PETHOHU Ha CTPAHATA.

CrpaTterndyeckusaT IUIaH 3a pa3BUTUE Ha Typu3Ma
pasriiexna TYpUCTHUYECKHs IPOAYKT Ha ['bpLus M BCEKH OT
HEMHWTE PETMOHU [0 €IMHEH HAa4YuH M II0JIara OCHOBHTE 3a
HETOBOTO JBJITOCPOYHO, paloHAaIHO, €KOJIOTHYHO
XapMOHM3UPAaHO U YCTOMYMBO pa3BUTHE Ha Typu3Ma.
JluceprallMOHHUAT Tpyx Ipeayiara IEeCeTTOJMIIEH IUIaH 3a
pa3BUTHE, KOUTO KOHKPETU3MpPA U YTOYHSIBA IIBTUILATA.

Knrouoeu cmpamezuuecku yenu 3a ycmoiuueo pazeumue Ha
mypusma é I'npyusn

OcHoBHaTa 1€l HA CTPATETMYECKOTO IUJIaHWpAHE €

0alaHCUPAHOTO €KOJOTMYHO M COIMAIHO XapMOHU3HUPaHO

TYpUCTHYECKO pa3BuTHe Ha ['bpuus. B cwimoro Bpeme TpsiOBa

Jla ce MOCTUTHE ABJITOCPOYHO M CTPYKTYPHO HaArpakJaHe Ha
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TYPUCTHYECKUSI TPOAYKT, KOETO IIE Cbh3AaJ€ YCTONYMBOCT,
pa3BUTHE U MOJIEPHU3ALMS C [IEPCIEKTUBA OT AECETUIIETHSL.

Komnemenmnu opzanu 3a ¢popmynupane na
mypucmuueckama noaumuxa ¢ I'npyusn

Kommerenren  opran  3a  QopMmynupaHeTo  Ha
TypUCTHYECKaTa MOJUTUKA, HO B 3HAYMTENHA CTENEH MU 3a
HEHHOTO mpuiarane, € MHHHCTEPCTBOTO Ha TypuU3Ma Ha
LEHTPAITHO HUBO. MuHuCTEpCTBOTO dbopmynmpa
TypucTHUECKaTa  TOJHMTHKA HAa  CTpaHaTta,  BbBEXKIa
3aKOHOJATENHU pedopMU, HHUIMHIPA TUIAHUPAHETO Ha TypU3Ma
U KOOpAMHHUpA JAEWHOCTUTE C JAPYTd MHUHHUCTEPCTBA, 3a Ja
3aCHJIM  MHBECTULIMUTE M Ja TO0J00pU KAa4eCTBOTO W
KOHKYpPEHTOCIIOCOOHOCTTA Ha TPBLKUSA TYpU3BM
(MunucrepctBo Ha Typusma, 2022 r.). ['pbikara Typuctuyecka
opranmzans (GNTO) e mybnuueHn opraH moj Haa3opa Ha
MunucrepcrBoto. HeliHaTa MucHs € Ja opraHu3upa, pa3BuBa U
MONyJsipU3Npa TPBIKUS TYpU3bM B CTpaHara M IO CBETA,
U3MON3Baliku cBoute 16 3anrpanuyHu oduca. ['pblkaTa
XOTeJICKa KaMapa € MHCTUTYI[MOHAJIEH ChbBETHUK Ha JIbpKaBaTa
U KOMIIETEHTEH OpraH 3a KaTeropu3alus Ha XOTEJIH, CTau U
anapTaMeHTH 101 HaeM.

Omzoeopuocmu na pecuonume
Pernonute ca  ropuadyecku JMma C  MECTHO
CaMOYIpaBJIeHUE MO0 IyOJUYHOTO MPaBO W MPEICTABISABAT
BTOpa CTENEH HAa MECTHO yIpaBlieHHe. Pernonure chIio Taka,
IUTAHUpAT W TpUiarar MOJUTUKH Ha PETUOHATHO HUBO, B
paMKUTE Ha CBOWTE€ OTTOBOPHOCTH, B CBOTBETCTBHE C
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IPUHIUIINTE HA YCTOMYMBOTO pa3BUTHE M COLMAIHOTO
cOMkaBaHe Ha cTpaHaTa, KaTo B3eMaT MPEJIBU/l HAllMOHATHUTE
u  eBpomeiicku  nosutukd. Ilpy  moaroroBkarta  Ha
YETUPUTOAUIIHKMSA OW3HEC IUIaH Ha PEruoHa, Hapea ¢ JAPYTH
KOMIIOHCHTH, TpsAOBa Jla C€ OMPEACNAT HETOBUTE IETU H
JICUCTBUSA 3a TypU3MA.

Yuacmue na oouwgunume
OOmuHUTE Morar Ja ydacTBaT WIM Ja Ch(UHAHCUPAT
U3IIBIHEHUETO Ha POTpaMU U MEPKH, JOPH U TaKUBA, KOUTO HE
ca CBbP3aHU C TEXHUTE OTTOBOPHOCTH, CTUTa J1a IOIPUHACAT 32
pa3BuTHEeTO Ha Typu3ma. ChbpUHAHCUPAHETO OOMKHOBEHO ce
OCBUIECTBSIBA YPE3 EBPONEHUCKH IPOrpPaMu OT BCIKAKbB BUJ WIN
OT HAJIMYHUTE PECYPCU HA OTJIEJIHATA OOLIMHA.

Ilpeonoosrcenue 3a moden na opeanu3auua u ynpaeieHue Ha
Cmpamezuama.

ITnanoge 3a deiicmeue u 3aunmepecosanu Cmpanu

[Tpunaranero Ha MHTErpUpaHa CTpATErys U NPUIIAraHeTO
Ha IUIaH 3a ACWCTBHE INPEANOara aHraKupaHe Ha KOHKPETHU
OpraHM W OpraHu3aliy, HaJIN4ue/pa3BUTHE/aKTUBHpPAHE Ha
CHeU(pUYHU CTPYKTYpM U MEXaHU3MU U H3MOJI3BaHE Ha
HOJXO/SIIN YOBEIIKH PECYpCcH, KOUTO (poKycHupar cienuGuaHu
YMEHMSI W CHELHUAIHOCTH, CBBbP3aHM C HYXIUTE Ha
TYPUCTUYECKUS CEeKTOp. upokara OCHOBa u
[[EJICHaCOUYEHOCTTa Ha JIEHCTBUSATA M BHUCOKaTa CTENEH Ha
CJIOKHOCT Ha TaKOBAa HAUMHAHKUE U3UCKBAT Pa3lIMPEHO y4acTue
U CBTPYAHHUYECTBO MEXKJY 3aMHTEPECOBAHUTE CTPAaHHU, KOETO
MOXKE Jla ce pa3BHe B KOHTEKCTa Ha I'bBKaBa ¢opMmMa Ha

x|



yIpaBJIeHUE C JOOPOBOJIHO yyacTUE HA IyOJUYHU M YaCTHH
YYaCTHUIM B CbBMECTEH CTPATETHUECKH JTHEBEH pel.

B choTBeTCTBHE C TOPHOTO, ¥ B KOHTEKCTa Ha HACTOSIIIIOTO
IpoyuyBaHe, ce Mpemiara ga ce cb3nane OpraHuzaunus 3a
ynpaeienue Ha nectuHaiusara (DMO) BbB BCEKH PEruoH C
MyOJMYHO-4aCTHO MApTHBOPCTBO C HECTOIAHCKA LEJI, C Il
IUIaHUpaHe M YIpaBJICHHE Ha Typu3Ma M TPOMOLMUS Ha
TypUCTHYECKaTa JAeCTHHauusA. Ts Iie BKIOYBA MYOJIMYHU U
YaCTHU OpPTraHM, HApaBHO C BCHYKU 3aMHTEPECOBAHU CTPAHU

(¢ur. 3.2).

®urypa 3.2: 3auHTEepecOBaHU CTPAHHU

Central government and
relevant bodies, (Ministry of
tourism, GNTO, Ministry of

Cultur and other co-
responsible ministries)

Regions, (Regional
Governors, Thematic and

Spatial Vice-governors,
Offices of Tourism)

Municipalities

Tourism organizations and
professional associations

Private entities, educational
institutions, unions and
businesses that are active in
tourism

Development companies of
local government

(M3Trounuk: U3roreena ot aBropa)

Regional professional
associatons (hoteliers and
other accommodations,
travel agents etc.)

Cultural institutions, sport
organizations, catering
areas/entertainment,
agrifood, special forms of
tourism

Transport (airports, ports,
marinas etc.)
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Buano e, ye 3a nma ce momoOpu NpENCTaBSIHETO Ha
WHAYCTPUATA, UMa HYXKJA OT CHTPYIHUYSCTBO MEXKITY BCUUKU
YYaCTHHIIM, Bb3 OCHOBA Ha OOIIONPHETH CTAaHIAPTH (ONUTHT Ha
JIPYTH CTPAHU MOJKE J1a TonpuHece 3a ToBa). KonekTuBHOCTTA 1
CHeIMaIN3alKiATa Ha YYaCTHHUIIMTE, KAKTO ¥ 00€3IeUeHOCTTa C
MOJIXOJSIIM YOBEIIKH pecypcu ca (akTopu 3a ycmex mpu
IJIAHUPAHETO HAa YCTOMYMBOTO TYPHUCTUYECKO pa3BUTHE Ha
nectuHanuaTa. OT cBOs CTpaHa, pPbKOBOJICTBOTO TPSAOBA J1a MMa:

e Oprad 3a B3eMaHe Ha PEIICHUS, KOWTO JONMPHUHACS 3a
Iu3aiiHa ¥ pa3BUTHUETO HA TYPUCTHUECKUS MPOIYKT

e HucTpymeHTH 3a chOUpaHe U aHAIU3 HA JaHHU, KOUTO
1Ie JOKYMEHTHPAT MPENOPHKUTE 32 TYPUCTHUYECKA TOJIUTHKA U
cTparernyecko IaHupade. Cumra ce 3a  HEOOXOIUMO
Ch3J]aBaHETO Ha TYpPUCTUYECKA 0OCEPBATOPHUSL.

e MexaHu3bM, KOUTO IIe CICAU H3IIBIIHCHHETO Ha
cTparerusita. To3u opraH Ie uMa oOOBBp3Balia PO 3a
YYaCTHUITUTE.

e PernoHbT € KJIIOYOB OpraH 3a IUTaHHpaHe Ha
Pa3BUTHETO U yIpaBisiBa Mo-roisimMara yact ot napure (RBPs u
npyru ad hoc eBpomeiicku W HalMOHAIHU MPOrPaMu).
WNHcTUTyIIMOHATHATA My paMKa TO3BOJIABA Ch3JaBAHETO Ha
pa3IMYHU OPTaHU, KOMUTETH, Mpeku. 110 To31 HAUMH pEerHOHBT
e B Hail-moOpa mo3uius Ja MoemMe KOOpAMHHUpalia poisi B
TUTAHUPAHETO ¥ JIa 3aCHJIM ChTPYJHUYECTBOTO M YIaCTHETO Ha
OHE3H, KOUTO Y4acTBAT B TypU3MaA.

Konguzypayua na ycmoiuusama cmpamezun

Cnen ¢pyHaNM3UPAHETO HA CEKTOPUTE, BPXY KOUTO BCSIKA
npedexTypa TpsOBa Ja KOHIEHTpUpa CBOSTa CTpaTerus 3a
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pa3BHUTHE, CE M3BEIKAAT KOHKPETHHU JCHCTBHS M HACOKH 32 BCSIKA
npedekrypa. OCBeH TOBa € IMpencTaBeH 0030peH IMperjel Ha
O0lMs TYpPUCTUYECKH TNPOQGHI HAa BCEKH PErMOH, KOKTO
CHOTBETHO Ce OTpa3siBa B HeroBute npedekrypu. Tabnumure,
n300pa3sBaiu HeiictBusita/Hacokure, dokyca Ha
TYPUCTUYECKHUS TNPOAYKT U CHIIECTBYBAIIMTE W/WIA HOBHUTE
1IeJICBY T1a3apy 3a Pa3BUTHE HA MPEPEKTYypUTE, Ca BKIIOYCHH B
[Mpunoxenue D (B TekcTa Ha AUCEPTALIMOHHHUS TPY).

Yemoiiuuea npomoyusn

Ouyenka na pecuonHaiHume MapKemuH206u niaHose

Ha 0a3ana Ha 3aBbpIIEH KOJUYECTBEH aHalIU3 U
HHTCpIpCTallid Ha IHIPOMCHIMBUTEC u pPE3YITATUTE oT
JOIThJIBAILIUTC CTOfIHOCTI/I, CC IMPpEMHHABAa KbM KOHKPETHUKATa Ha
OILICHKaTa Ha ChABPKAHUETO HA TYPUCTUYECKHS MapKETHUHIOB
IUIaH Ha BCEKM PErHuoH Ype3 CpPaBHIBAHETO My C
MNPpEANIOKCHUATA, HAIIpaBCHU B JUCCPTAUMOHHHUA TPYyHd 3a
YCTOWUYHMBO pa3BUTHE. MI3TOUHUKBT Ha MAPKETUHIOBHS IIJIaH 3a
TYpU3bM Ha BCEKHM pPETHOH € Wu3BeleH B Tabmuna 3.7 (B
JIMCEPTAIIMOHHUS TPYI).

MapKeTI/IHFOBI/ITe TYPUCTUYCCKHU IIJIAaHOBC HAa PCTUOHUTE
MNOAKPCHIAT B pas3IM4Ha CTCIICH NPCJIOKCHHUATA 3a YCTOfIqHBO
pa3BUTHE HA TypU3Ma, HM3JIO0KEHH B IUCEPTAI[MOHHUS TPYII.
[Topaau Ta3u mpUyuHA T€ ca CTENEHYBaHH M KaTErOpU3UpPaHU
CIIOpE]T €IHA OT cleHUTE TpH (3) CTOWHOCTH 3a KauyecTBO U ca
nu300pa3eHu B Tabnuma 3.8 (B ucepTaliMOHHHS TPYI):

e [IpexbcHara Bpb3Kka: [Ipemyioxkenusta Ha Ta3u Te3a ca
c1ab0 MOAKpeTeHN
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e Cbp3an: [IpennoxxeHusTa Ha Ta3u T€3a ca JOCTATHYHO
MOJAKPETICHU

e [loakpena: [IpeanokeHusATa HA TUCEPTAUOHHUS TPY/T
Ca OTJIMYHO MOJKPEIICHU U UHTETPUPAHU

Ha 0a3ara Ha omeHKaTa Ha TYPUCTUYECCKHUS MapKETUHTOB
IJIaH Ha BCEKU PETMOH MOXE Ja C€ TBBPAM, Y€ T€ MOJIKPEIIST
TBBPJCHUATA HA HACTOSIIOTO HW3CJICJIBAHE B 3aJ0BOJIMTEIHA
CTEIICH.
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3AK/IIOYEHUE

TypusmbT ce pasmiexga Karo JABIKENla CHWiIa Ha
MKOHOMHYECKH, COLUMATHH W EKOJOTWYHU IIPOMEHH, KOUTO
BJIUAAT BBPXY CHCTOAHUCTO Ha ACCTUHALMATA. Te3n IMPOMCHHA
3aBUCAT KAaKTO OT MHTCH3MBHOCTTA Ha HeﬁHOCTHTC, TaKka U OT
TSAXHOTO M3ITbJIHEHHE. IHTEH3MBHOCTTA Ha TypU3Ma MOXKe Ja ce
u3MepH Ha 0a3ara Ha IpeAIaraHeTo Ha HaJTMYHH TYPUCTUYECKU
pecypcH U ThPCEHETO, upe3 Opos Ha TYpPUCTHUTE, MOCEIIABAIIH
paiioHa 1 Opost Ha HOIIYBKHUTE, KOETO OTpa3siBa JCHCTBUTEITHOTO
IPOU3BOJICTBO BbB (DU3UUCCKH EANHUIIN.

VrpaBneHUeTo Ha TYpPUCTHYECKUTE JECTUHALUU € €IUH
oT KOHKYPCHTHHTC KOMITOHCHTH Ha TypuCTU4CCKarTa
MHAYCTpUsA. B nombiHeHWE, BCAKAa TYpUCTUYECKA AECTUHALIMA,
KOSTO  HWCKa Ja  pa3BHe M  TOAIbp)Ka  peaiHa
KOHKYPEHTOCIIOCOOHOCT, TpsIOBa Ja MOKE Ja 3ama3d BCHYKU
u3MepeHus Ha ycroitunBoctTa (Ritchie & Crouch, 2003). B to3u
CMHCBJI  YNpPaBJICHHETO Ha  yCTOWYMBA  TYPHUCTHYECKA
JIECTUHAIIMS MOKE J1a C€ Pa3IJieXk/1a KaTo OCHOBEH MHCTPYMEHT
3a MOCTHraHe Ha YCTOWYMBO pa3BUTHE Ha TypU3Ma, Thil KaTo
BKJIFOYBa KOM6I/IHI/IpaHO YIpaBJICHUEC Ha JAJCCTHUHAOWATA, B
CbOTBECTBUE C NPUHIUIHNTE HA YCTOWYUBOCT (aKTHBUpPAHE U
npujaraHe Ha MHCTPYMEHTH M TEXHUKH 3a YCTOHYMBOCT,
IpollecH Ha yd4acTHe, MKOHOMUYECKO M0I00peHNe U COLIMATTHO
NpeJICTaBsHE, KaTO CHIICBPEMEHHO C€ rapaHTHpa €KOJIOTUIHO U
KYJITYpHO HACJIEJICTBO, YCTOHYMBU KOAEKCH Ha TOBEICHHE U
Ap.).

B I'spuust  oOummre  HAacokW, 3aKOHOAATEIHHUTE
pasnopendu, roJeMHTe IPOSKTH W HAIMOHAIHATA CTPATEr s 3a
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HaChpYaBaHE Ha Typu3Ma ce (GOpMyIHpaT Ha HUBO IEHTPATHO
MPABUTEIICTBO, JTIOKATO MECTHOTO IPABUTEIICTBO CE 3aeMa C
IUTAHUPAHETO Ha IMOJINTUKATa Bh3 OCHOBA Ha OCOOCHOCTUTE Ha
BCAKO MscTo. OpraHute Ha ydvacTHe, IIPEICTaBIISIBAIIN
3aMHTEPECOBAHUTE CTPaHM, B3eMaT pelieHus. Bce ome obade
UMa 3HAYUTENICH IIEHTPAIM3bM IPU B3E€MAHETO Ha PEIICHUS,
KaKTO MEXJy IEHThpa M PErHoHa, Taka M Ha PErHOHAIHO-
MECTHO HHBO.

B chOTBETCTBHE C TOPEU3IIOKEHOTO, U B KOHTCKCTa HA
HACTOSIIOTO JHUCEPTAMOHHO W3CJIC/BaHEe, Ce IMpeiara ja ce
cb3nane Opranusaiys 3a ynpasieHue Ha Aectunarusta (DMO)
BbB BCEKM PETHOH C MYOJIMYHO-YaCTHO MApTHHOPCTBO C
HECTOIIAHCKa T1eJI, 3a IITAHUPAHE U YIIPABJICHUE HA TYpU3Ma U 3a
MPOMOIIMSL HAa TypUCTHYECKaTa JaecTuHamus. Ts ciensa jaa
BKIIIOYBA NMYyOJIMYHM W YACTHU OpraHd, HApaBHO C BCHYKHU
3aMHTEpPECOBaHU cTpaHu. [IpaBu ce M3BOa, ue 3a j1a ce o 00pu
NPEJCTaBIHETO  HAa  MHAYCTpUATAa, WMa  HYXIa  OT
CHTPYHUYECTBO Ha BCHYKH y4acCTBAIlA B TypHU3Ma Bb3 OCHOBA
Ha o0mIonpueTH CTaHJIaPTH. KonexktusHocrra u
CHelMann3aluaTa Ha yYaCTHHUIINTE, KaKTO U 00e3MeueHOoCTTa ¢
MOJIXOJIAIIM YOBEIIKK pecypcH ca (akTopu 3a ycmex Impu
IUTAHUPAHETO HA YCTOWYMBOTO TYPUCTHYECKO pa3BUTHE Ha
JIeCTUHAIMITA.

Orenkara Ha TeKyllaTa CUTYyalusl MoKasBa, 4e ['bpius e
Ipepresia CThIIKA B 00J1aCTTa HAa YCTOMYMBOTO Pa3BUTHE HA
Typu3Ma H, 9€ TO € J00p0 W TIPaBHIHO, IMOJIBPKAHO H
nombiaBaHo. CrTpaTerusita, MpeAsioKeHa B TpeTara TliaBa, ce
OCHOBaBa Ha CHOMPAHETO U aHalu3a Ha TMPOCTPAHCTBEHO-
BPEMEBH JIAaHHU OT MHOTO BBH3MOXKHH IapaMeTpH, Ha KOUTO ce
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OCHOBaBa YCTOMYMBOTO pAa3BUTHE Ha TypusMa. JlaHHHUTE ca
U3BJICYEHH OT BTOPUYHU IIPOCTPAHCTBEHO-BPEMEBU JaHHH,
3amucaHy 3a BCsKa Ipblika mpedektypa 3a nepuoga 1980-2018
r. [IpeuiosxenaTa MeTo010r 1 32 U3CIIEBAHE B JUCEpTALUATA
CE OCHOBaBa HA OLIEHKA HA JKU3HEHMS LIUKBJI (3a HYXKAUTE HA
aHaJM3a Ha TypU3Ma) M Ha JOIbIHUTSITHH eMIMPHYHHE TEXHUKH.
[To-rosniMaTa yactT OoT aHailu3a ce OCHOBaBa Ha Teopusita Ha
XKHU3HEHUs LUKBJI Ha Typuctudeckata 30oHa (TALC), kodaro ce
U3INOJI3BAa 3a ONpElEeIsiHE Ha HHMBOTO HAa TYPUCTHYECKOTO
HATOBAapBaHe Ha IPbLKUTE peruoHu. Ciie OlleHKa Ha UHAECKCUTE
Ha TYpUCTUYECKO HATOBApBaHE 3a BCEKU PErvOH, Bb3 OCHOBA HA
teopusita Ha TALC, pesyiaratute ca U3MNOJI3BaHU 3a
dopMynupaHe Ha IPOMEHJIMBA, KOATO 1€ YydacTBa B IIO-
HaTaThLIEH EMIIMPHUYEH aHaiu3. BbB BropaTa yacT Ha aHalu3a
€ MOCTPOEH MKOHOMETPUUYEH MOJIeN, KOMTO OmMCcBa HUBOTO Ha
TYpPUCTUYECKO HaTOBapBaHe (3aBHUCHMa IIPOMEHJINBA) OT IJIeJHA
TOYKA Ha COLIMAJIHH, €KOJIOTMYHU, HKOHOMUYECKH U KYJITYPHH
OPOMEHJIMBH  (HE3aBUCUMHU  IPOMEHJIMBH), KOMTO  C€
no0imkKaBaT 1O acHeKTHTEe Ha YETUPUTE H3MEpEeHHsl Ha
ycroifunBoctTa. Cliesl cienuanu3anusaTa Ha Mojiesnia, IPUHOCHT
Ha BCEKU MPOTHOCTHYEH (PaKTOp KbM Mojena (TypUCTHYECKO
HAaTOBAapBaHE) Ce€ H3CIIe[Ba, 3a Jla C€ OTKPUAT KOM cCllydau
(mpedexTypr) UMaT MOTEHLUAI J1a C€ Pa3BUAT MO-HATAThK BbB
Bpb3Ka CbC creuu(UYHMS MPOrHOCTHYEH (akTop, O6e3 na ce
JIOTTyCKa JTOMMBbJIHUTENIHO HaToBapBaHe. Hakpas pesynrarute ot
U3CJIEIBAHETO Ca CHUCTEMaTH3WpaHM U 3amuca B TaOIuUu, a
NpEeUIOKEHUATa 3a cTparerus ce ¢GopMmyiaupar KaTo IS0 3a
Bcsika mnpedektypa. Tabmummre u30posiBaT TE3U MapaMeTpH,
KOHUTO C€ HYXK/IasAT OT YKpENBaHe U B ChIIIOTO BpeEMe Cpe/ICTBaTa,
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Yype3 KOUTO MOXKE J1a C€ MOCTUTHE [T0-HATaTBIIHO pa3BuTHe. I1o
TO3M HAUYMH LSJIOCTHUAT IOJXOJ IO3BOJIABA H3CIEABAaHE Ha
JMHAMUKaTa Ha pa3BUTHETO HA TypHU3Ma Ha BCsKa mpedekrypa
B ['bprust, 0e3 na ce 3acsra JON'BJIHUTEHO HATOBApBAaHETO C
TYpPUCTH U CIEA0BATEIHO, CTPATErUsTa 3a YCTOMUMBO pa3BUTHE
Ha Typu3Ma 3a BCsKa pedeKTypa.

3a BCsIKa TypUCTHUYECKA JECTUHALUA OT IOJIsIM UHTEPEC U
3HayeHue e  HeilHa (Typuctuuecka) npomouusa. ToBa ce
oTpa3sBa TIJaBHO B M3rOTBSAHETO M M3I'BJIHEHUETO Ha
MapKeTHUHIOBUSl IUIaH M CE€ OTpa3siBa B M3Pa3XOABAHUTE
(UHAHCOBH CpeICTBA 3a MW3MBJIHEHUETO Ha 3aJI0KEHUTE
neiHoctu. 3a nectuHanys ['bpiys e BaKHO aa ce oTOenexu, ye
MapKETUHIOBUTE IUIAHOBE 32 TYpU3bM CE€ U3TOTBST 3a BCEKU
peruoH (NUTS nuBo II), Taka ye TeXHUAT aHAJIU3 U OLIEHKA, 32
LEJIUTE Ha U3CIEABAHETO M JAMCEPTALMOHHUA TpyA, ca
M3BBPIICHN NMEHHO Ha TaKOBA IPOCTpaHCTBeHO HUBO. [0 ce
OTHacd [0 OIIEHKaTa Ha MpOMOIMSATa Ha TypuU3Ma upe3
KOHIEMNIMATA 32 CIEKThpa Ha YCTOMYMBOCT, TO [0 OTHOLICHHE
Ha HET0 € M3BBPIIEH KAKTO KOJIMYECTBEH, TaKa M Ka4eCTBEH
aHau3, KaTo HeoOXOAMM IpOILeC 3a H3BJIMYAHE HAa TOYHU
pe3yaTaTH U TpeniaraHe Ha eekTuBHa crpaTterus. TbHil Kato
TEPMUHHUTE ,,[IpOMOLMS U ,,MAPKETUHT ca CYOEKTHUBHO
CBBP3aHU C UIKOHOMUYECKH (HaKTOp, U3MOI3BaHATa KIIIOUOBA U
CBILECTBEHA NIPOMEHJINBA € PA3PEUICHUTE CPEICTBA, MTOJIYUECHH
or Bceku peruoH (NUTS HuBo II) or wnenrpamHoro
npaButenctBo 3a 2020 1. (F2020), mnpenHasHaueHd 3a
IPOEKTUpPAaHE M W3IBJIHEHWE Ha MAapKeTHMHIOBUS IulaH. B
JONBJIHEHWE, KbM HW3MEPEHMETO Ha YCTOWYMBOCTTA C€
NOJIXOXKJa M uYpe3 AMHAMUKATa Ha BXOJASAIIUS TYpU3bM BbB
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Bpb3Ka C HACHTEHOCTTa Ha JajaeHa obOmact. Te3m 1Ba
napamMeTbpa ca aJeKBaTHO IMPEACTAaBEHU OT IOCICIHUTE
HAJIMYHU JaHHH 38 TYPUCTHYECKUTE HOITYBKHU Nszo:7 (32 2017 1.)
U CbOTBETHO, OoT Temrna Ha HapactBaHe TALC r(t). TemnbT Ha
pactexx TALC ru(t) 3a BCeKH pPErnoH € CpelHOIpeTeryieHaTa
cToMHOCT Ha otaenHus Temn Ha pactexk TALC ru(t) Ha
npe@exTypute,  KOUTO  CBhCTaBIsIBAT  BCEKHM  PETHOH.
KauecTBeHHAT acnekT Ha aHalu3a Ce CYUTA 3a KIHY KbM
yCHENIHaTa MoJUTHKA 3a npomonus. To3u u3Boj ce gocTura B
pe3yiaTaT Ha OLIEHKA U ChIIOCTaBsIHE HA KOHKPETHUTE JACUCTBUS,
KOUTO BCEKM PETHOH € 3aJal 3a MpeAcTosiiara ToAuHa B
TYPUCTHYECKHSI CH MAapKETHHTOB IIJIaH C MpeajoKeHaTa
dbopMyIMpOBKa Ha CTpaTerus B HACTOsIIATa JUCEPTALIHS.
OuakBaHUAT pe3ydaTaT OT MpPOBEJIEHATa OILIEHKa Cce SBsSBa
3HAYMMOCTTA Ha TYPUCTHUYECKHs] MApKETHHIOB IUJIaH HA BCEKH
pPErHoH MO OTHOIICHHWE Ha CIOCOOHOCTTa MY Ja MOAKPENH
HaIllpaBEHUTE B TPy/Aa MPEJIOKEHUS 32 YCTOWYUBO pa3BUTHE.
Ha Ta3m 0a3za e HampaBeHa KOHCTaTamusTa, Y€ TeE3HU
MPEAJIOKEHUS Ce MOAKPENSAT B 33 I0BOJIMTENIHA CTENEH B rOJIsiMa
4acT OT Pa3rJie3aHUTE TYPUCTUUECKH MApKETUHIOBU IJIAHOBE.
OcBeH pernonuTe Ha Vonuiickute octpoBu, Atuka u Kput, B
YUWUTO MApPKETHHTOB TUIAH W3TJIEXKA JIMIICBAT IEJIEHACOYCHH
NEeNCTBHS, KOUTO OMXa MOTJIH 12 IOJKPEMSIT KOHKPETHUTE 1T ,
JPYTUTE PETMOHM M3IJIEXK]IA ca PA3MO3HAINA CBOUTE CIELUATHU
HY)XJI BBB BPB3Ka C TYpU3Ma, KaTO Ca M3TOTBIJIA TIOIXO/ISIIN
MJIAHOBE 32 TYPUCTUUYECKH MAPKETHHT 32 CBOUTE YCIYTH.
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I11. CIHPABKA JJA IPUHOCUTE HA
JUCEPTAIIMOHHUA TPY [

Koncrarauuu u 0baemm u3cjie10BaTeJICKM HHTepecH

Pesynrarure oT qucepTallmOHHUS TPy Ca CHUJIHA OCHOBA
¥ TIOBOJT 32 OBJICIIM U3CIICABAHMS 110 U3CIIeABaHATa TeMa. 3a Jaa
Ce pa3lMpu U KamurTajau3upa paborara, IpelcTaBeHa B
JUCepTalusiTa, ca HEOOXOAUMH JOIMBIHUTEIHA HU3CIIEIBAHUS.
3a mo-To4Ha OLIEHKA MOXE JIa CE€ M3I0JI3Ba HHCTPyMEHTapruyMa
Ha ETIS, xoiiTo ce ocHoBaBa Ha 27 OCHOBHU MHAMKATOpa U 40
HE3abJDKUTEIIHN UHAUKATOPA.

ChlEBpEMEHHO, MOCTUTHATUTE pe3ynraTu u
HaIllpaBEHUTE HM3BOJH, OMPENEICHO MOTaT Jia MOCTY>KaT KaTo
OCHOBa M PBKOBOJCTBO 32 U3TOTBSHE HA CTPATETUYECKH
IUIAHOBE OT PETHOHUTE M MpeQeKTypuTe Ha JECTHHAILIUS
['eprus. Te ca u mpoBoKaTOp HA Pa3MHUCHI 32 HAMUPAHE Ha T10-
edexTuBHU (POpPMHU Ha YIPABJIICHHE HA TYPU3Ma, C BCE TIOBEYE U
MO-aKTUBHM MApTHHOPU B MYOJUYHO-YACTHU MAPTHHOPCTBA.
Karo B Ta3um Bpb3Ka, NPOy4YBAHETO HA TJIEAHUTE TOUKH M
CTaHOBHIIA/TIPEVIOKEHUS] HA 3aWHTEPECOBAHUTE CTPAHU IO
TeMaTa MOXeE J1a C€ MPOBEE MPEIBAPUTEITHO.

IIpuHOCHMTE acHeKTH Ha JAUCEPTALMOHHHMA TPY.I
MOrarT a ce 00001AT, KAKTO cJieaBa:

1. Cucrematusupanu u  000OIIEHM ca Hay4YHHTE
pa3paboTKy MO yCTOMUYMBO pa3BUTHE M YCTOWYHUB TYPU3BM U €
o0OoraTeHa TeopeTHYHaTa paMKa BbB BpPb3Ka C YCTOWYMBOTO
pa3BUTHE HA TypuU3Ma U IPOMOLMOHAIHWUTE IPAKTUKU 3a
TYPUCTHYECKHUTE JJECTUHALINU.



2. IlpennoxeHa € paMkKa 3a yCTOMYMBA TYPHCTHYECKA
OpUEHTalMsl W pa3BUTHE Ha ['bpuus KaTo TypHCTHYECKA
JIECTUHALMS HA HALIMOHAJIHO U PErMOHAIIHO HUBO.

3. IlpennosxxeHa e MeTO10JIOTH 32 OIICHKA Ha Ipoduiia Ha
YCTOMYMBOCT HA TYpUCTHYECKAaTa JIECTHHALUS  CHPSAMO
nectuHanuAra ['spuus.

4. Bp3 ocHOBa Ha KOJHMYECTBEHU IPOCTPAHCTBEHH U
BPEMEBH JaHHU 3a HOLIYBKHU, perucTpupanu 3a nepuoga 1980-
2018 r. Ha HHUBO mpedeKTypa, € HApPaBeH aHaJH3 OTHOCHO
€KOJIOTMYHUTE, HMKOHOMHYECKUTE U COLMAIHO-KYJITYPHHUTE
IPOMEHJIMBH 0 PETHOHU U TpedexTypu Ha ['bplius, KOUTO ce
pueMaT 32 CaMOCTOSITEIHM TYPUCTUYECKHU JAECTHHAIUH.

5. Pazpaborena e KoHIENTyalHa CXeMa Ha CTpaTerus 3a
YCTOWUYMBO pa3BuTHE Ha ['bpums KaTo TypHCTHYECKA
JNECTUHALINS U € TIPEJIOKEH IOCIIeI0BaTeNIeH U yCTOWYUB HAOOP
OT JIEWCTBUS 32 HEUHOTO MPOMOTHUPAHE.
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I. GENERAL CHARACTERISTICS OF THE
DISSERTATION

Tourism is a highly competitive industry. Each destination is
called to highlight the best profile and its comparative advantages
as a guarantee for the production of a high value tourist product for
the visitors. This is the achievement of successful synergies
between the components that make up the tourist experience from
the arrival to the departure of the tourist. Therefore, effective
management allows a destination to maximize the tourist value for
visitors, while ensuring high benefits and the prosperity of the host
destination (UNWTO, 2007).

Sustainability is a megatrend that hardly anyone can ignore.
The public increasingly expects one from those responsible for
tourism conscious and responsible use of natural and cultural
resources. Various political guidelines, such as the national
sustainability strategy and social discourse, oblige actors to take a
position on sustainability issues. Nevertheless, interest in
environmentally and socially compatible tourism is also growing.
Sustainable tourism is defined by WTO as; “Tourism that takes full
account of its current and future economic, social and
environmental impacts, addressing the needs of visitors, the
industry, the environment and host communities” (UNWTO,
2022). The tourism destinations could be sustainable, if the
management of destinations is focused on balancing the three
aspects of sustainability: the environmental, economic, and socio-
cultural aspects.



Research background

The interaction of tourist demand and supply through a
dynamic evolutionary process in the post-war world resulted in the
prevalence of the model of organized mass holiday tourism in
Greece as well, where this model remains dominant to this day. A
key feature of this model is the provision of extensive infrastructure
and services, with strong government intervention. The adverse
consequences of the above way of organizing and operating Greek
tourism have been noticed in recent years and mainly concern
environmental and social changes, aesthetic degradation, quality
degradation of holidays and low economic performance of tourist
accommodation. Thus, tourism has begun to be treated on a more
serious basis, which needs scientific analysis and long-term
systematic planning.

Purpose of the research

The main goal of the dissertation is to evaluate and analyse the
tourist destination of Greece, starting from basic definitions and
evolutionary models (for the tourist destination), and to develop a
conceptual framework of strategy and a plan for sustainable
development and promotion implemented in relation to it.

The research tasks are summarized as follows:

i. Exploration of Greek tourism and its basic figures;

ii. Collection of qualitative data on the sustainable and
promotion components of Greek tourism;

iii. Establishment of model for analysis at destination level;

iv.Exploration of internal Greek environment for
understanding of impediments and opportunities for sustainable
development and promotion at destination level;



v. Guidelines proposal for improvement the cooperation of
the various stakeholders in the sustainable management of Greece
as tourist destination.

vi. Implication and recommendation for destination Greece.

In view of this, the research places the tourist destination at the
center of the study of the tourist phenomenon as a key part of the
tourist area and the main recipient of the effects of the tourist
activity, which transforms it on multiple levels.

Research Thesis

Sustainable development of tourism requires an integrated
supportive network based on both management and conservation
of ecology. Effective sustainability planning maximizes social and
economic benefits for the local community, enhances cultural
heritage and reduces negative impact on environment.

The thesis defended by this research is that the strategic
planning of the sustainable development and promotion of tourist
destinations is largely associated with the spatio-temporal data.
Therefor the collection and the analysis of these data (for the
different spatial levels) would contribute to the sustainable tourism
development. These data are related to the viability parameters of
a tourist destination.

Research Object

In this research, the object is the sustainable development and
promotion of Greece, as a tourist destination, outlining the limit to
the moment of in-depth analysis of the level of saturation of the
tourism load of the Greek regions, mainly based on the Tourism
Area Life Cycle (TALC) theory.



Research Subject

The subject of the study is the approaches to increase the
sustainability in the development of Greece as tourist destination
and its promotion through the development of a complex strategy
plan.

Research Methodology

The major part of the analysis builds on the so-called Tourism
Area Life Cycle (TALC) theory, which is used to determine the
level of saturation of the tourism load of the Greek regions. After
the estimation of the tourism saturation indicators for each region
based on TALC theory, the results are used to configure a variable
that will participate to a further empirical analysis. At the second
part, the analysis constructs an econometric model describing the
level of tourism saturation (dependent variable) in terms of the
social, environmental, economic, and cultural variables
(independent variables), which approximate aspects of the four
dimensions of sustainability. The econometric model is constructed
by applying a multivariate linear regression model based on the
backward elimination method algorithm, which keeps only
significant variables in the model. After the specialization of the
model, the contribution of each predictor to the model (tourism
saturation) is examined to detect which cases, (prefectures) have
the potential to be further developed in terms of the certain
predictor without causing further saturation. Finally, the results of
this consideration are tabulated and policy proposals are
formulated according to the tabulation process. The overall
approach allows studying the tourism developmental dynamics of
each prefecture in Greece without further affecting tourism



saturation and therefore towards strategy of sustainable tourism
development for each prefecture.

Data

For the implementation of the analysis, time-series data are
necessary for the configuration of the variable L expressing the
tourism load. This variable will be configured on regional data of
tourism overnight stayings or of similar data, such as passenger
arrivals. The data for the configuration of variables expressing the
four dimensions of sustainability are drafted from national (e.g.
ELSTAT) or EU (e.g. Eurostat) databases.

Limitations

The variables taken into account in the research are thirty-
three, which are enough to be able to measure sustainability with
relative certainty per individual tourist destination. However, if for
more accuracy of the assessment, the ETIS toolkit is used,
comprising 27 core indicators and 40 optional indicators.

Another limitation is the Covid 19 pandemic that occurred
during the research and writing of this dissertation. It has greatly
reduced travel and tourism activities after 2019. Therefore, the
whole dissertation is based on data until 2019, when it was the last
year of regular global tourism activity. A basic condition therefore
for the implementation of the conclusions of the dissertation is the
return of the tourist activity of Greece to levels before 2019.

Ethical Issues
As the necessary data of the present research were obtained
exclusively from databases and there was no human involvement,



no individual consent was required from anyone. Collective
consent was given, as the data is available to any interested
researcher. In addition, the researcher's social responsibility has
always been present.

Structure and volume of the dissertation

The thesis is written in English and has a volume of 375 pages
of computerized text in word. The main text extends over the first
232 pages. From page 233 to page 266 is listed the bibliography.
And from page 267 to page 373 there are four appendixes with
various figures and tables. They were placed there because of their
large size and number, so as not to interrupt the flow of the text and
disturb the reader. The 448 bibliographical references which
constitute the academic sources are presented on 33 pages are
mainly in English, but also many in Greek. These come from
books, journal and conference articles, various studies and
statistics, etc. The large number of sources in English shows the
great interest of the international academic community in the
subject and its contemporary and timeless importance. Thus, with
the study of these international publications related to the topic of
the thesis, an attempt was made to approach the existing theory of
sustainable tourism development as best as possible.

The thesis consists of three chapters. In the first chapter, the
theoretical background of the concept of sustainable tourism
development is presented with a critical review of the relevant
international literature. The approach is made in four subsections,
where an attempt is made to cover the subject as comprehensively
as possible.



Chapter 2 presents the research and the data obtained for this
research. The sustainability concept of the development
component has been approached by analyzing the tourism
saturation of an area. The degree of saturation reveals the
perspective and capacity of an area for potential further
development in certain sectors, which should be carefully chosen.
Regarding the development perspectives, the objective is to
determine the sectors, which are not contributing to the increase of
saturation, thus transfusing a character of sustainability to the area.

The third chapter examines in the first two subchapters
theoretically various issues. In the third subchapter, theoretical
knowledge is applied by designing a management plan for the
tourist destination Greece.



II. SUMMARY OF CONTENTS OF THE
DISSERTATION

CHAPTER I. THEORETICAL FRAMEWORK OF
RESEARCH IN RELATION TO TOURISM, SUSTAINABLE
DEVELOPMENT AND PROMOTION OF TOURIST
DESTINATIONS

1. TOURISM AS A SOCIOCULTURAL PHENOMENON

Tourism is a cultural, social and economic phenomenon that
involves the movement of people to places far from their everyday
environment for mainly recreational but also other purposes
(UNWTO, 2021). Due to the continuous tourist development, it has
become over the decades one of the fastest growing economic
sectors in the world. The variety and volume of businesses resulting
from tourism is comparable to that of the largest branches of the
economy.

Tourism has dramatically increased regional development and
direct and indirect interactions between tourists and the local
populations of more and more new tourist destinations. The
interactions also affected culture and social relations, which gives
tourism the character of a socio-cultural phenomenon with various
effects on host communities (Scheyvens, 2011; Akova & Atsiz,
2019; Amalu et al., 2020). In this sub-chapter, the available
relevant literature has been studied to highlight the socio-cultural
factors that led to the development of tourism. In addition, to
highlight and analyze the positive and negative effects of tourism.



2. THE SYSTEM CRISIS AND THE NEED FOR
SUSTAINABILITY

The constant pursuit of economic growth in the information
age has brought major changes in the ecosystem. Issues of
environmental sustainability that meet people's needs without
harming the overall ecosystem are now very important (Morelli,
2011). Sustainability must be considered organizationally and
include economic, social and environmental dimensions
(Kleindorfer et al. 2009; Melville, 2017). In this subsection, the
five main aspects of the sustainability crisis have been analyzed,
namely the ecological, socio-economic, political, epistemological
and psychological crisis.

3. THEORY OF PROMOTION IN TERMS OF
SUSTAINABILITY AND SUSTAINABLE DEVELOPMENT IN
TOURISM

The paradigm of sustainable tourism has developed over the
past half-century and is still evolving. After the inclusion of the
terms sustainable tourism and sustainability from the tourist
destinations, they responded better to the tourism demand that
requires infrastructure and facilities, i.e. tourism offer in general
with sustainable uses of the available resources of the place
(Weaver, 2006). According to promotion theory, each tourist
destination has its own groups or segments of tourists. As the needs
of tourists are multifactorial, each tourist destination must target at
groups of tourists and build a typology of them according to their
needs (Vijayanand, 2013). The current subchapter highlights
promotion of sustainable development and bring forward the
frameworks for promotion of sustainable development with special
reference to tourism.



Promotion of Sustainable Development

Communication mix tools aim at public persuasion.
Promotional persuasion aims to modify behaviors by informing
and reminding stakeholders about how a task is performed in a
certain way (Kotler & Keller, 2012). Promotion can also be
considered as extrinsic motivation, which based on social and
environmental aspects directs individuals towards specific
behaviors (Kim & Trail, 2016). According to Schultz (2011),
human activities because of lifestyle choices, cause the various
phenomena of unsustainability, such as climate change, loss of
habitats for various species, etc. Therefore, a means to achieve
sustainability is the prompt for behavior change. In addition, the
encouragement of environmental ethics practices in society is
included in the goals of promoting sustainable development, that
is, in the environmental education of people (Crespo, Miguez-
alvarez, Arce, Cuevas, & Miguez, 2017). There are many sectors
in the field of sustainable development in tourism that promotions
can be used, these include Accommodation Sector, Destination
Management Sector, Transport sector, Tour Operators, Visitor
Attractions.

4. GOOD PRACTICES IN PROMOTION OF TOURIST
DESTINATIONS

Tourism, as one of the fastest growing industries around the
world, contributes strongly to economic development by providing
economic and socially sustainable development. In the 2010 United
Nations World Tourism Organization report (UNWTO, 2019c),
international tourism in 2020 was projected to reach 1.4 billion
international tourist arrivals. The number of international tourists
exceeded this number by 2018, however. Nations need to reduce
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the negative effects of their economic growth so that the high level
of tourist flows can be maintained. This sub-chapter deals with
various codes of conduct that may be adopted by nations to
promote tourism. In addition, it sheds light on the good practices
that have been adopted around the world to promote tourism
destinations.

CHAPTER Il. RESEARCH METHODOLOGY

1. METHODOLOGY AND DATA

The methodological framework of this research consists of two
(2) conceptual components: a) sustainable development and b)
sustainable promotion. These components could be characterized
the pillars of this analysis as the results which would stem from
each one will be the basis for the proposed strategy. The main
objective for the analysis of both components is the approaching of
sustainability concept through the special characteristics of each
one.

The development component will be approached with the
method of analyzing the saturation of an area. The perspective and
ability of a region for further development in some of its sectors
results from its degree of saturation. Appropriate sectors should
then be carefully selected. The theory of the Tourism Area Life
Cycle (TALC) model (Butler, 1980; Butler, 2006) can be
considered as the most appropriate methodology. It combines life
cycle theory with the attractiveness of a destination, using the
number of tourist arrivals and the number of nights they stay in an
area. Through the pattern recognition of plots and the calculation
of growth factors respectively, can be derived results, qualitatively
and quantitatively. Determining the areas of development that do
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not contribute to increasing saturation is a question, which will give
a character of sustainability to the area. In order to define these
areas as precisely as possible, a procedure will be followed which
briefly consists of the following: a) suitable independent variables
directly or indirectly related to the development profile of an area
will be defined, which are classified into five (5) categories. b) It
will be determined by statistical analysis the most important and
influential of these variables, using the multivariate regression tool.
c) It will be filtered between the dominant variables and each
region by pairwise correlation. In this way, their relation to the
tourism saturation of the region will be determined. d) Additional,
appropriate filtering and evaluation will be done with auxiliary
coefficients to determine specific sectors in which each region
should focus. e) The results that will be obtained will be tabulated
in an aggregate table. In this way, they can be used correctly to
formulate a strategy.

Regarding the promotion component, its sustainability
analysis will be approached both quantitively and qualitatively.
For the first one, will be used three (3) representative variables: a)
the funds, which have been approved for the tourism promotion, b)
the tourist stayings and c) the tourism saturation of the area, which
has been determined by the TALC model growth coefficients
calculation. It will follow a properly correlation of these variables
and the results will determine both, if the funds sharing were
effective and if there is a need for further promotion by saturated
areas. As far as the qualitive dimension of the sustainable
promotion component, the objective is to ascertain if it paces
parallelly with the development one. For this reason, an evaluation
of each region’s marketing plan will be conducted after its
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correlation with the proposed development strategy, thus resulting
in the rating of it as supportive to the development strategy or not.

Figure 2.1 depicts the methodological framework of research
divided into the two basic pillars, those of sustainable development
and sustainable promotion. Moreover, each conceptual component
Is fragmented into its own individual parts, containing the variables
that act as sustainability proxy, the source data and the analysis
procedure that is followed. Finally, the results from each
conceptual component analysis are properly combined to extract
the final conclusion making.

The sustainability analysis conducted the areas of the Greek
administrative spatial segregation. For purposes of homogeneity in
spatial and special characteristics as well as due to the availability
of variables’ data, the segregation of former fifty-one (51)
prefectures was preferred than those of seventy-six (76) regarding
the NUTS IIl Level as it was considered more efficient and
practical. As for the NUTS Il Level, the segregation of thirteen (13)
regions was used while the capital area of Attica was considered
both a region and prefecture.
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Fig. 2.1: Conceptual diagram of the methodological framework of
the research. (Source: compiled by author)
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2. SUSTAINABLE DEVELOPMENT. PATTERN
RECOGNITION

The pattern recognition of the time-series plots that depict the
incoming tourism in each area is the first step of the sustainable
development analysis. Based on the TALC theory, aims at an initial
qualitive evaluation concerning the tourism saturation of an area.
Each area is pacing an evolution phase, which is reveal of the
results this pattern’s recognition and at the same time will indicate
if TALC model is appropriate to be used in every case. The time-
series plots will be deriving from the data of total tourists’
overnight staying for years 1980-2017, in each of thirteen (13)
regions of Greece (NUTS Il Level) and fifty-one (51) prefectures
(NUTS NI Level). This initial evaluation through the pattern
recognition of the time-series plots is very helpful as a qualitive
only approach of saturation. Hence, a more accurate evaluation is
required. This will be achieved in the next step of the analysis,
through the calculation of TALC growth coefficients r.

Talc Growth Coefficients’ Calculation
The Tourism Area Life Cycle (TALC) model

TALC describes the evolution process of a tourist destination,
by utilizing the product cycle concept as used in marketing.
According to this theory, each tourism area passes through a
process of certain stages as the number of visitors increase, which
are exploration, involvement, development, consolidation,
stagnation and decline or rejuvenation stage. It combines the Life
Cycle theory along with the attractiveness of a destination. This
theory utilizes the number of incoming tourists and the number of
their over-night staying in an area in order to extract qualitive and
quantitive results, through the pattern recognition of plots and the
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calculation of growth coefficients respectively. The first four stages
are development phase, due to limited number of visitors due to
some factors such as low accessibility, insufficient facilities and
local knowledge. As these improve, the number of tourists’
increases. The stages next to stagnation describe the gradual
decline due to the negative effects of mass tourism. These concern
the environment (air quality, water quality, lack of land), the level
of facilities and services provided (accommodation, transport,
other services) but also social factors (dissatisfaction of locals,
overcrowding, etc.). Thus, due to the negative effects of the number
of tourists, the attractiveness of the destination decreases as well as
the growth rate of the number of tourists. To finally reach the
carrying capacity of the tourist area (Butler, 1980; Butler, 2006).

The growth factor r(t) represents the saturation velocity in an
area. It shows the speed of increase in the number of inbound
tourists over a period. Therefore, many other factors including the
starting conditions of each region are behind this parameter. These
can be the cultural heritage, the socio-economic situation, the
existing infrastructure, its particular characteristics as well as
environmental characteristics (Polyzos et al., 2013). Therefore, for
an in-depth study of tourist saturation in an area, the calculation of
this coefficient is of great importance.

Multivariate Regression Analysis
Variables Configuration
After calculating the TALC growth coefficient, the next step
is the "deconstruction™ of the methodological framework. This will
help identify any possible component with a negative or positive
contribution to it. At the beginning, a number of variables are set
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in the mentioned study area. These are considered to have a direct
or indirect influence on the formation of the tourist profile and in
general on the development of the prefecture. The five (5) general
categories from which these variables are derived are considered to
represent each aspect of sustainable development and are
illustrated in Table C.2 (Appendix C in Thesis): a) socio-economic,
b) ecological/environmental, c) cultural, d) geographical and e)
infrastructure.

Backward Elimination filtering

All of the above parameters were used in three (3) different
regression sets, in order to determine which of them contribute to
tourism saturation. The sets consisted of the independent variables
while the dependent ones were the three (3) growth factors r(t)
(number of stays per tourists capita), rs(t) (total number of nights)
and rt(t) (total number of tourists). In particular, each (vector)
variable tourism saturation (r(t), rs(t), r«(t)) is entered as a response
variable (Y) to a multivariate linear regression model and all the
other variables available in Table 2.1 are included as predictors in
each model.

Correlation filtering

Correlation filtering by specifying the regression results is the
next step of the analysis. The significant predictors resulting from
the multivariate analysis will be correlated with the degree of
saturation of each prefecture, as reflected in the TALC growth
coefficients r. This will reveal the sectors in which each prefecture
should focus its development perspectives. Thus, for each
important predictor variable are created separate graphs (scatter

17



plots). In these, the growth factor for each regression is plotted on
the y-axis, while each significant predictor variable is plotted on
the x-axis. Finally, each prefecture is placed in each graph
according to the values of the TALC growth coefficient r and the
significant predictor variable. The mean values of the above
parameters (i.e. the growth factor and the significant predictor
variable) are marked with a line. This divides the graph into 4
quadrants. This kind of graphical representation can be used
initially to easily identify prefectures that can further expand their
activities in each sector without approaching a high level of
saturation. A general rule for prefectures with a high TALC r
growth rate (upper quartiles) is to avoid strengthening activities in
sectors that have a positive impact on it. This is also shown by the
positive value in the multivariate regression analysis. Instead, they
should focus on those variables with a negative regression value in
order to reduce the growth factor, thereby delaying the saturation
point. Prefectures with a low TALC r growth rate (lower quartiles)
should be followed the opposite. They have margin to develop
activities with a positive impact on it. Finally, the mean value of
TALC r is the main criterion for grouping prefectures into low or
high growth rate (Appendix B, in Thesis).

Auxiliary-rates filtering
A strategy for development actions in a horizontal level,
including every sector for the prefectures that belong to the same
group of correlation filtering, would be probably proved ineffective
and, in most cases, inapplicable. Thus, after determining the
potential sectors that each prefecture is suitable to develop,
according to its saturation level, the next step is to evaluate these
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results in a stricter context by calibrating them to the reality of each
prefecture. In terms of sustainability, an appropriate approach of
such evaluation is considered to include the area’s capacity and
capability for further development in general along with the
necessity of the actions to be taken. These properties of an area are
mainly reflected through the density of various characteristics and
eventually dictate the need for further development or not.

The quantification of these theoretical guidelines is
accomplished by using appropriate indicators, which provide
adequate information on each characteristic separately. These
indicators are calculated through auxiliary rates referring to each
prefecture, specially adjusted for each sector (i.e. significant
predictor variable), revealing the capacity and density of them in
terms of other development-related variables. Hence, for every
indicator, which represents a specific sector, there are as many
different values as the number of prefectures belonging to the
initial group of correlation filtering.

The evaluation of the indicators results is conducted through
the use of threshold values, where the prefectures of each group
that are above or below them (depending on the nature of the
indicator) are the most suitable to be improved in the respective
sector. Due to the special nature of each indicator along with the
objective to establish substantial strategy actions, the threshold
values setting is customized for each indicator. However, a general
pattern that is followed is the detection of a statistical gap in the
ascending or descending sequence of the indicator values, which
practically suggests an inequality of a characteristic distribution
among prefectures of the same group. One of the main objectives
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in order to achieve sustainability in the area is the mitigation of
inequalities among prefectures (Polyzos, 2011).

Tabulation

The results from the previous steps’ processes are embodied
and tabulated to a single aggregate table, (Table 2.2 in Thesis text).
Although simple in its structure, the table is very useful because it
has all the necessary information regarding this analysis. Thus, one
can study and consult it in order to formulate the appropriate
development strategy for each prefecture. Specifically, it contains
the spatial context of the analysis, as the first column of it depicts
the fifty-one (51) prefectures (NUTS 11l Level) and thirteen (13)
regions (NUTS Il Level). Furthermore, the significant predictor
variables from multivariate regression analysis, along with their
quantitative contribution to saturation, are depicted in the first row.
Finally, the evaluation results from both correlation and auxiliary
rates filtering are marked with a plus ‘+’ sign at the appropriate
cross-section of each prefecture with the significant predictor
variables. A quick look at the table shows directly the specific
sectors at which each prefecture is capable of further development
and reveals the general development pathway each region should
follow.

Sustainable strategy configuration
In the last step of the methodological framework are
formulated specific strategic proposals for each prefecture, which
will be structured according to the analysis results, as depicted
concentrated taken together table. Decision makers could use these
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proposals in the future as a strategic direction in order to give the
mark of sustainability in any development attempt.

3. SUSTAINABLE PROMOTION

Every region has many duties. One of them is the promotion
of its tourism. The organization and management of a marketing
program is an integral part of the sustainable tourism development
of a destination. Resources come mainly from the subsidies of the
European Union to the member countries in order to achieve
development. The main objectives of such a program are: the
systematic promotion of the tourist destination, the formation and
establishment of a special advertising image of the area as a
sustainable tourist destination, the constant search for new markets
and the identification of the desired target groups, the
characteristics of which correspond to the sustainable planning of
the tourist destination, cooperation with residents, government
agencies and private agencies and businesses in the area, the
connection of the marketing program with the main purposes of the
sustainable tourism development of the destination (Kokkosis, Ch.,
Tsartas, P., 2001).

Regarding the degree of sustainability of the tourism
promotion, quantitative and qualitative analysis is carried out to
evaluate it. This is a necessary process aimed at extracting accurate
results for the formulation of an effective strategic proposal. All
tourism-marketing plans have been drawn up at a regional level
(NUTS II Level). Their analysis and evaluation therefor will be
done at the same spatial level.
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Variable configuration

The use of appropriate variables is deemed necessary in order
to provide a quantified dimension to the analysis and evaluation of
the marketing plan, through a qualitative aspect. The terms
"promotion” and "marketing" refer subjectively to the economic
factor. Thus, the approved funds received by each Region (NUTS
Level 11) from the central government for the year 2020 (F2020) to
design and fulfill the marketing plan was considered as the key and
essential variable. Furthermore, the dynamics of inbound tourism
in relation to the saturation of an area serves the sustainability
approach. The latest available data of tourist overnight stays
Ns2017 (year 2017) and the TALC growth factor r(t) respectively
adequately represent these two parameters. The tourism marketing
plan concerns Regions (NUTS Il Level), therefore the TALC
growth factor should be adjusted to this spatial level. Thus, the
TALC growth factor rw(t) for each Region should be the weighted
average of the TALC growth factor r(t) of all constituent
prefectures from each Region.

Correlations

With the appropriate correlation between the variables to be
used, will emerge the quantitative aspect of the analysis of
sustainable promotion. The purpose of this correlation is to
visualize simultaneously the distribution of funds according to the
tourism profile of each region combined with its saturation. With
this complex correlation is sought the evaluation of the efficiency
of the allocation of funds for tourism promotion.

Firstly, the effectiveness of the funds sharing can be partly
revealed by the amount of used resources per capita, which in our
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case is considered to be appropriately depicted by the approved
funds’ weighted distribution. For this reason, an auxiliary ratio fs,
as shown in relation (6), is calculated at first place, which will
depict the weighted approved funds of each region regarding the
tourists’” overnight stayings Ns2o17.

f _ I:2020

st
N52017

The next step of the quantitative analysis is the calculation of
the correlation between the regions’ fs ratios and TALC growth
coefficients ry(t). The results of this correlation suggest if there is
any patterned policy regarding the distribution of the funds from
the central government, while it is expected to reveal each area’s
need for promotion in terms of its saturation degree.

Regional marketing-plans evaluation

The key to a successful promotion strategy is the qualitative
aspect of analysis. It will be carried out by evaluating the actions
of the tourism marketing plan that each region has planned for the
following year and then relating them to the proposed strategy
formulation of this thesis. This will be followed by a rating of each
region's tourism marketing plan in terms of its potential to support
the sustainable development propositions of this thesis.

Results and discussion
After completing the methodology procedure described above,
in the following paragraphs are depicted the results of it, which
gradually led to the final determination of the development and
promotion strategy for each prefecture.
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CHAPTER Ill. STRATEGY FOR SUSTAINABLE
TOURISM DESTINATION AND PROMOTION THROUGH
STAKEHOLDER COOPERATION - THE CASE OF
GREECE

1. THE CONCEPT OF STAKEHOLDERS IN
MANAGEMENT OF TOURISM DESTINATION
Promoting sustainable development in the tourism industry
requires bringing together dimensions of global governance,
infrastructure, biodiversity, supply-chain, waste, natural resources,
and socio-cultural management. These dimensions are managed
and controlled by certain stakeholders who operate the functioning
of the tourism industry. In this context, the major purpose of this
chapter is to conduct a detailed discussion of stakeholders involved
in management of tourism. Additionally, the chapter shall also
discuss the various constituents of tourism management, and the
role of stakeholders in management of tourism destinations.

Tourism management and its constituents

Tourism can be defined as a global economic activity that
favors socio-economic progress within the territories within which
it is developed. In addition to this, tourism also fosters job
creation, diversification of agricultural production in different
areas of the territory and enable socio-economic prosperity
(Andrades et al., 2015). This socio- economic prosperity can only
be achieved through effective management of the functioning and
activities involved in the tourism industry. This has led to the
emergence of the concept of tourism management. It is the process
of coordinating with different stakeholders of the tourism industry
like the tour operators, tourists, tour agents, transportation service
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providers and so on. It considers and applies management concepts,
philosophies and practices to the business of tourism (Pender and
Sharpley, 2005).

Stakeholder theory and its application in tourism management

Stakeholder theory is a theory of business ethics and
organizational management which talks about ethical
considerations and moral values regarding stakeholders who act as
essential parameters that are necessary for perfect organizational
management (Connelley and Tripodi, 2012). Stakeholder theory is
very commonly applied in the tourism sector as part of the tourism
management strategy (Nicolaides, 2014). Saftic et al. (2011)
studies the applicability of stakeholder theory in tourism and come
up with the finding that the theory proves indispensable in
destination management and destination marketing. According to
these authors, the stakeholder theory works great in case of tourism
management for exploring the attitudes and perception of
individual stakeholder groups, for building inter-organizational
linkages through marketing alliances or networks as well as
for strengthening and formalizing linkages between various
stakeholders.

2. SUSTAINABLE MANAGEMENT OF TOURISM
DESTINATION AND PROMOTION

The tourism destination as a key part of the tourist area

The nature of the tourist phenomenon makes the space one of
its main components. The tourist area consists of the place of origin
of the tourists, the intermediate area of tourist movement and the
reception area. The reception area is the part of the geographical
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area where most of the tourist activity takes place, the place that
tourists choose to visit, the tourist destination (Leiper, 1995). The
tourist destination, as a basic part of the tourist area is a key factor
of the tourist phenomenon and a necessary reference framework for
the study of its evolution.

Sustainable Tourism Destination Management

Tourist destination management is now one of the competitive
components of the tourism industry. In addition, any tourist
destination that wants to develop and maintain real
competitiveness, must also be able to preserve all dimensions of
sustainability (Ritchie & Crouch, 2003). In this sense, Sustainable
Tourism Destination Management can be considered as the main
tool for achieving sustainable tourism development, as it involves
the combined management of a destination under the principles of
sustainability (activation and implementation of sustainability tools
and techniques, participatory processes, economic improvement
and social performance while ensuring environmental and cultural
heritage, sustainable codes of conduct, etc.). This ensures
advantages such as creating a competitive advantage over the
competition, ensuring the sustainability of tourism, sharing tourism
benefits, improving tourism performance, building a strong and
vital identity. On the other hand, the lack of proper planning and
tourism management has potentially negative effects on the
destination environment, causes social and cultural conflicts and
alienates the host communities. A number of responsible tourism
principles developed by public and private bodies can ensure social
and economic benefits to local communities and respect for the
environment (UNWTO, 2007).
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3. IMPLICATION AND RECOMMENDATION FOR
DESTINATION GREECE

In accordance with all the above, their implication in the tourist
destination Greece will be examined below. The following figure
3.1 shows the steps to be taken.

Development, Vision and Objectives of the Strategic Plan for the
Sustainable Tourism Development of Greece

Vision

Tourism can be a top development perspective for Greece. All
the regions of Greece have as a perspective the Tourism
Development as they have a multitude of possibilities.
Unparalleled natural beauty, rare cultural and cultural wealth, in a
combination that can satisfy even the most demanding visitor as a
complete tourist destination for the whole year. The promotion and
synthesis of the uniqueness of Greek nature, Greek culture, Greek
hospitality and the Greek way of life, through a variety of tourism
products and experiences that will be addressed to many and
different markets, making Greece one of the most competitive and
sustainable tourist destinations worldwide. As a result, tourism will
be established as a pole of economic, social and environmental
development for all the Regions of the country.

The strategic plan for tourism development addresses the
tourism product of Greece and each of its regions in a unified way
and lays the foundations for its long-term, rational,
environmentally harmonized and sustainable tourism development.
A decade-long development plan is proposed which specifies and
specifies ways.
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Key Strategic Objectives for the Sustainable Tourism
Development of Greece

The main goal of the strategic planning is the balanced
environmentally and socially harmonized tourism development of
Greece. At the same time should be achieved the long-term and
structural upgrade of the tourism product that will create
sustainability, development and modernization with a perspective
of decades.

Competent bodies for the formulation of tourism policy in
Greece

The competent body for the formulation of tourism policy, but
to a significant degree for its implementation, is, at a central level,
the Ministry of Tourism. The Ministry formulates the country's
tourism policy, introduces legislative reforms, undertakes tourism
planning and coordinates activities with other ministries in order to
strengthen  investments and improve the quality and
competitiveness of Greek tourism (Ministry of Tourism, 2022).
The Hellenic Tourism Organization (GNTO) is a public body under
the supervision of the Ministry. Its mission is to organize, develop
and promote Greek tourism, within the country and worldwide,
using its 16 overseas offices. The Hellenic Chamber of Hotels is
the institutional advisor of the state and the competent authority for
the classification of hotels, rooms and apartments for rent.
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Responsibilities of the regions

The Regions are locally self-governing legal entities under
public law and constitute the second degree of Local Government.
The Regions also plan and implement policies at regional level,
within the framework of their responsibilities, in accordance with
the principles of sustainable development and social cohesion of
the country, taking into account national and European policies. On
the preparation of the four-year Business Plan of the Region,
among other things, its goals and actions for tourism should be
decided.

How municipalities participate

They can participate in or co-finance the implementation of
programs and measures, even those not related to their
responsibilities, as long as they contribute to tourism development.
The co-financing is usually implemented through European
programs of any kind or from the available resources of the
Municipality.

Proposed model of organization & management of the
Strategy. Action Plans and Stakeholders

The implementation of an integrated strategy and the
implementation of an action plan presupposes the involvement of
specific bodies and organizations, the existence / development /
activation of specific structures and mechanisms and the utilization
of the appropriate human resources that gather specific skills and
specialties related to the needs of the tourism sector. The broad
basis and targeting of actions and the high degree of complexity of
such an endeavor require expanded involvement and cooperation
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between stakeholders, which can be developed in the context of a
flexible form of governance with the voluntary involvement of
public and private actors in joint strategic agendas.

In accordance with the above and in the context of the present
study, it is proposed to establish a DMO in each region with a
Public-Private Partnership of non-profit character, with the object
of tourism planning and management and promotion of the tourist
destination. It will involve the public and the private body equally
with all the interested parties. It becomes clear that in order to
improve the performance of the industry, there is a need for
cooperation of all involved, based on commonly agreed standards
(the experiences of other countries can contribute to this). The
collectivity and specialization of the participants, as well as the
staffing with appropriate human resources are factors of success for
the planning of the sustainable tourist development of the
destination. Management must have:

¢ A decision-making body that contributes to the design and
development of the tourism product

¢ Data collection and analysis tools, which will document the
recommendations for tourism policy and strategic planning. The
establishment of a tourist observatory is considered necessary.

e A mechanism that will monitor the implementation of the
strategy. This body will have a binding role for the participants.

The Region is a key development planning body and manages
most of the money (RBPs and other ad hoc European and national
programs). Its institutional framework enables the establishment of
various bodies, committees, networks. Thus, the region is best
placed to take on a coordinating role in planning and to strengthen
cooperation and the involvement of those involved in tourism.
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Central government and
relevant bodies, (Ministry of
tourism, GNTO, Ministry of

Cultur and other co-
responsible ministries)

Regions, (Regional
Governors, Thematic and
Spatial Vice-governors,
Offices of Tourism)

Municipalities

Tourism organizations and
professional associations

Private entities, educational
institutions, unions and
businesses that are active in
tourism

Development companies of
local government

Regional professional
associatons (hoteliers and
other accommodations,
travel agents etc.)

Cultural institutions, sport
organizations, catering
areas/entertainment,
agrifood, special forms of
tourism

Transport (airports, ports,
marinas etc.)

Figure 3.2: Stakeholders. (Source: Compiled by

author).

Sustainable Strategy Configuration

After the finalization of the sectors on which each prefecture
should concentrate its development strategy, specific actions and
directions are referred for each prefecture. Moreover, a quick
overview of each region’s general touristic profile is quoted as it is
consequently reflected on its prefectures. The tables depicting the
Actions / Directions, Tourism Product focus and the existing and /
or new target markets for development of the Prefectures are in
Appendix D (in Thesis text).
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Sustainable Promotion

Regional Marketing-Plans Evaluation

After completing the quantitative analysis and interpretation of
the variables and the auxiliary ratio’s results, the next step is the
particular evaluation of the content of each region’s tourism
marketing plan by comparing it to this thesis’ proposals for
sustainable development. The source of each region’s tourism
marketing plan is depicted in the table 3.7 (in the Thesis):

e Disconnected: The proposals of this thesis are low
supported

e Connected: The proposals of this thesis are sufficiently
supported

e Supportive: The proposals of this thesis are excellent
supported and integrated

The regions' tourism marketing plans support the sustainable
tourism development proposals of this thesis to varying degrees.
For this reason, they are graded and categorized with one of the
following three (3) quality values, and are depicted in Table 3.8 (in
Thesis). According to the evaluation of each region's tourism
marketing plan, one can argue that they support the propositions of
this thesis to a quite satisfactory degree.
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CONCLUSIONS

Tourism is considered as a driving force of economic, social
and environmental changes, which affect the state of the
destination. These changes depend on both the intensity of the
activity and its performance. The intensity of tourism can be
measured based on the supply of available tourist resources and the
demand, through the number of tourists visiting the area and the
number of nights, which reflects the actual production in physical
units.

Tourist destination management is one of the competitive
components of the tourism industry. In addition, any tourist
destination that wants to develop and maintain real competitiveness
must be able to preserve all dimensions of sustainability (Ritchie &
Crouch, 2003). In this sense, Sustainable Tourism Destination
Management can be considered as the main tool for achieving
sustainable tourism development, as it involves the combined
management of a destination under the principles of sustainability
(activation and implementation of sustainability tools and
techniques, participatory processes, economic improvement and
social performance while ensuring environmental and cultural
heritage, sustainable codes of conduct, etc.).

In Greece, the general guidelines, the legislative regulations,
the big projects and the national promotion strategy are at the level
of the central government formulated, while the Local Government
undertakes the planning of the policy based on the peculiarities of
each place. Participatory bodies representing the stakeholder take
decisions. However, there is still considerable centralism in
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decision-making, both between the center and the Region, as well
as at regional-local level.

In accordance to the above and in the context of the present
Thesis, it is proposed to establish a DMO in each region with a
Public-Private Partnership of non-profit character, with the object
of tourism planning and management and promotion of the tourist
destination. It will involve the public and the private body equally
with all the interested parties. It becomes clear that in order to
improve the performance of the industry, there is a need for
cooperation of all involved, based on commonly agreed standards.
The collectivity and specialization of the participants, as well as the
staffing with appropriate human resources are factors of success for
the planning of the sustainable tourist development of the
destination.

The assessment of the current situation shows that Greece has
taken steps in the field of sustainable tourism development, and that
it is good and correct, maintained and supplemented. The strategy
presented in the third chapter was based on the collection and
analysis of spatio-temporal data from many possible parameters on
which sustainable tourism development is based. The data were
drawn from secondary spatio-temporal data recorded for each
Greek prefecture for the period 1980-2018. The proposed
methodology for the dissertation research was based on life cycle
assessment in tourism analysis and further empirical techniques.
Most of the analysis was based on the so-called Tourist Area Life
Cycle Theory (TALC), which is used to determine the saturation
level of the tourist load of the Greek regions After estimating the
tourism saturation indices for each region based on the TALC
theory, the results were used to formulate a variable that will
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participate in a further empirical analysis. In the second part, the
analysis constructs an econometric model that describes the level
of tourism saturation (dependent variable) in terms of social,
environmental, economic and cultural variables (independent
variables), which approach aspects of the four dimensions of
sustainability. After the specialization of the model, the
contribution of each prognostic factor to the model (tourist
saturation) is examined to detect which cases (prefectures) have the
potential to develop further in relation to the specific prognostic
factor without causing further saturation. Finally, the results of this
examination are recorded in tables and the strategy proposals are
formulated as a whole for each prefecture. The tables list those
parameters that need strengthening and at the same time, the means
by which further development can be achieved. Thus, the overall
approach allows the study of the tourism development dynamics of
each prefecture in Greece without further affecting the tourist
saturation and therefore the strategy of sustainable tourism
development for each prefecture.

Each tourist destination shows great interest and importance
for its tourist promotion. This is mainly reflected in the preparation
and implementation of a marketing plan and is reflected in the
financial resources spent on the implementation of these actions. It
is also worth noting that tourism marketing plans are prepared for
each region (NUTS Level Il), so their analysis and evaluation was
done at such a spatial level. Regarding the evaluation of tourism
promotion through the concept of the spectrum of sustainability,
both quantitative and qualitative analysis was carried out, as a
necessary process for extracting accurate results and proposing an
effective strategy. As the terms "promotion” and "marketing" are
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subjectively related to the economic factor, the key and essential
variable used is the authorized funds received by each region
(NUTS Level II) from the central government for the year 2020
(F2020), in order to to design and execute the marketing plan. In
addition, the dimension of sustainability was approached through
the dynamics of incoming tourism in relation to the saturation of
an area. These two parameters are adequately represented by the
most recently available data on tourist overnight stays Ns2017
(year 2017) and the increase rate TALC r (t) respectively. The
growth rate TALC rw (t) for each region is the weighted average
of the separate growth rate TALC r (t) of the prefectures that make
up each region. The qualitative aspect of the analysis is considered
to be the key to a successful promotion policy. It was carried out
by evaluating and correlating the specific actions that each region
has created for the next year through the tourism marketing plan
with the proposed strategy formulation of this dissertation. The
expected result of such an evaluation was the value of the tourism
marketing plan of each region in terms of its ability to support the
proposals for sustainable development of this dissertation. After
evaluating the tourism marketing plan of each region, it is safe to
say that the proposals of this dissertation are supported by them to
a fairly satisfactory degree. Apart from the lonian Islands, Attica
and Crete regions, whose marketing plan seems to lack focused
actions that could support specific goals, the other regions seem to
have recognized their special needs in relation to tourism by
drawing up appropriate tourism marketing plans for their service.
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I11. DISSERTATION CONTRIBUTIONS REFERENCES

Findings and future research interests

The results of this study are a strong basis and occasion for
future research on this topic. In order to expand and capitalize on
the work completed in this dissertation, further research is required.
For more accurate assessment, the ETIS toolkit can be used, which
is based on 27 core indicators and 40 optional indicators.

However, the results can definitely serve as a basis and guide
for the preparation of strategic plans by the regions and prefectures.
In addition, they can provide food for thought for more efficient
forms of tourism governance, with more and more active partners
in public-private partnerships. A survey of stakeholders' views and
opinions / suggestions on the subject could be carried out in
advance.

The contributions of this research can be summarized as
follows:

1. Research works on sustainable development and
sustainable tourism have been systematized and summarized, and
the theoretical framework in relation to sustainable tourism
development and promotional practices for tourist destinations has
been enriched.

2. A framework for sustainable tourism orientation and
development of Greece as tourist destination at national and
regional level has been proposed.

3. A methodology for assessing the sustainability profile of
the tourist destination relative to the destination of Greece is
proposed.

38



4. Based on quantitative spatial and temporal data for
overnight stays registered for the period 1980-2018 at the
prefecture level, an analysis was made regarding the
environmental, economic and socio-cultural variables of the
regions and prefectures of Greece, which are considered as
individual tourist destinations.

5. A conceptual scheme of a strategy for sustainable
development of Greece as a tourist destination has been developed
and a coherent and sustainable range of actions has been proposed
to promote the tourist destination of Greece.
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