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PEIHIEH3UNUA

Ot mpo¢p. n-p Ilonms Kamamyncka, mnpodecnoHanHo HamnpasiaeHue 3.7
»AIMAHUCTpPAUsl W yOpaBJIEHHWE , Hay4YHa CIEHHAIHOCT ,,OpraHus3anus H

yhpaBlIeHHE U3BBH cdepaTa Ha MATEPUATHOTO MPOU3BOJICTBO”

OtHocHO: JlucepTalilioHeH TPy 3a mpuaoOuBaHe Ha oOpa3oBaTeliHa M Hay4dHa
crerieH ,,JIokrop* B mpodecuoHanHo HampasiieHue 3.7 ,, AIMUHUCTpaALUs H
yIpaBlieHuEe”, JOKTOpcKa mporpama ,,OpraHuzaius W yOpaBJICeHUE W3BBH

chepara Ha  MaTepUATHOTO MPOM3BOACTBO (MEHUKMBHT B MyOJMYHATA

chepa)”

ABTOp Ha IUCEPTALIMOHHUS TPYI: AJIEKCaHIBD SIHKOB
Tema Ha mucepranponnns pyn: IPOTUBOJAEVMCTBHUE HA PEUTA HA
OMPA3ATA (HATE SPEECH) B OHJIAIH CPEJIA

OcHoBaHue 3a Mpe/IcTaBsIHE Ha peleH3UsATa: yuyacTie B cheTaBa Ha Hayuno
Kypu cbriaacHo 3anoBeq Ne 1167/24.7.2023 r. na Pextopa Ha FO3Y ,,Heodur

Puncku® — brnaroesrpan

1.00ma undopmanus 3a aBTOpa HA TUCEPTALMOHHUS TPY/
ABTOPBT Ha TUCEPTAIMOHHMS TPyH AJeKCaHAbp SIHKOB € IOKTOPAaHT B
penoBHa opma Ha oOydeHue, 3auucieH cbe 3amoBen Ne 1575/15.07.2021 r. Ha

Pextopa na IO3Y ,Heodpur Puncku“ — buaroesrpag, kbM Karemapa



,2HalloHamHa CHUTYpHOCT M MyOnu4yHa agMuHUcTpanus” mnpu IlpaBHO-
uctopuyeckus gakynretr Ha KO3V , Heodut Puncku cbc cpok Ha 00yueHue ot
08.07.2021 r. mo 07.07.2024 r. Anekcanabp SHKOB HMa 3aBbpIICHA
oOpazoBarenHo-KBadu(UKAIMOHHATA CTENeH ,,Marucrbp” MO CHEUUaTHOCT
,lIpaBo” B KO3V ,Heodur Puncku* - rp. bmaroesrpag (2021 r.), Biazaee
AHTJIMACKM M HEMCKH €3UMK - MHCMEHO U roBopuMo Ha HuUBO C2 W mons3Ba
cB0OOHO pycku e3uk — HuBo Cl. VMma HaTpynaH TpyAoB cTax B OH3HEC
CeKTopa, paboTHII € KaTo MPOAYKTOB MEHUKbp/EKCIIepT OU3HEC pa3BUTHE, a
OCHOBHATa My JEHHOCT € Ouja CBbp3aHa C MPEACTaBIHE U UMIUIEMEHTUPAHE Ha
HOBHUTE TEXHOJOTMM Ha OBIrapCKus Mazap U MPAKTUYECKOTO MPUIIOKEHUE HA
osokueiin TexHonoruute. Ot 2021 r. Anekcanasp SIHKOB padotu B [IbpkaBHA

areHius ,,'exunuecku oneparuu’, rp. Codus.

2.001ma xapaKkTepucTHKA U 3HAYUMOCT HA U3CJIeIBAHUSA MPOoOdIeM
JlucepTalliOHHUAT TPyd Ha AJIeKCaHABbp SIHKOB € MOCBETEH Ha pedTa Ha
oMmpaszara — €IMH IMHUPOKO Pa3MpPOCTPaHEH, €AHOBPEMEHHO CTap U HOB (DEHOMEH,
HEM30€KHO CBHITBTCTBAI PA3BUTHETO Ha oOmiecTBoTo. Pedra Ha ompasara
IIPE/ICTaBIIABA CEPUO3EH U KOMIUIEKCEH MPOo0JieM Ha ChBPEMEHHHUTE OOIIECTBa,
AHTAKHPAHU CHC 3aYUTAHETO W MOAXPAHBAHETO HA KYJITYPHUS TUTyPAIU3IbM H
TosiepanTHOCT. He Om Morjo ma ce oTpede, 4e pedra Ha ompasara e
pPa3MpOCTPAHECHO SIBJICHUE B CTpaHaTa HH, a U MO CBETA, KAKTO U CBBP3AHUTE C
HEsl CTEPEOTUIH, MPEAPA3CHAbIN U NUCKPUMHUHAIMSA, KOETO U3UCKBA TAXHOTO
IIPEOJI0JIABAHE 32 MBIHOIEHHO (YHKIIMOHUPAHE Ha TPaKJaHCKOTO o01IecTBo. B
TO3U CMHUCBHJ, OUCEPTALMOHHUAT TpyA ,lI[poTMBOJEHCTBHE Ha peuyTa Ha
ompasara (hate speech) B oHmaitH cpena® e MOCBETEH HA TeMa, OTINYABAIIA CE C
0e3CcropHa aKTyaJIHOCT.
N3cnenBaHeTo ce KOHUEHTpUpA NPEAU BCUUKO BbPXY pedTa Ha oMpasara
B OHJIAH CpeJa YW HAYMHHUTE HA NPOTUBOJCUCTBUE Cpelly Hesd, Nopaau
U3KJIIOUUTEIHO  MHTEH3MBHOTO  HABJIM3aHE Ha  WH(DOPMAIIMOHHUTE U

KOMYHUKAIIMOHHHU TCXHOJIOTUN B 06IHCCTB€HI/I$[ JKUBOT IIPE3 TIOCIICAHUTEC
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neceruneTs. Heo6xonuMocTTa OT MpOTUBOCICTBHE CpEILy peuTa Ha oMpas3aTa
B OHJIAMH cpella ce MpearocTaBst OT MHOrooOpasue oT (pakTopu, cpea KOUTO ca
rnobanu3anusiTa, ,,peBoionuaTa’ B obnactta Ha WHGOPMAIMOHHUTE H
KOMYHUKAIlUOHHU TEXHOJIOTMH, KAaKTO U TMOJMTHKAaTa Ha EBPOIEHCKUTE
abpxaBu. [Io TO3M HauMH B 3aMUCHIA HA AMCEPTALMOHHUS TPy C€ MOCTaBs
aKILEHT BbPXY OHE3H €JIEMEHTH Ha peuTa Ha OMpasara B OHJIaliH Cpejla, KOUTO ca
KJIIOYOBH MHAMKATOPU OT IJI€HA TOYKAa HAa KOHTPOJa U IMPOTUBOAECUCTBHUETO
Cpelry Hesl.

3HAYHMOCTTA HA H3CJeIBAHETO MPOM3THYA OT HEOOXOIMMOCTTa Ja Ce
IPOTUBOJICHCTBA CpEIly peyTa Ha oMpasaTa B OHJIAWH cpena. Dakrt e, ye Bce
MOBEYE E€BPOMNECHCKUM M APYTd MEXKIYyHAPOIHW OpraHU3alliy IOKa3BaT CBOSTA
CBHIIPUYACTHOCT KBbM Ipo0iieMa ¢ pedyra Ha oOMpa3aTa U OT TaM KbM
MPOTUBOJACUCTBUETO CPEILY HESl — Upe3 pa3IuIHA MEXaHU3MH Ha TPOCIIEsIBaHE
¥ OrpaHWYaBaHE HA EJEKTPOHHOTO ChIbpXKaHHE, Ype3 BHBEXKIAHE Ha T.Hap.
Kojekcu 3a mnoBeneHue Ha IT kxommaHnuMte W JOpH  MpPENJIOKEHUS 3a
KpUMUHAJIM3alMsl HAa pedTra Ha ompasara B ciydas ¢ EBpONENCKHS CBhIO3.
MeHHO OT U3JIOXKEHUTE IMO-Tope BBIPOCH U MpPoOJIEMHU MPOU3THYA
aKTyaJIHOCTTa Ha pa3paboTKaTa B HAYYHO U HAYYHO-TIPHJIOXKEH IUIAH.

HayynusaT MHTepec KbM MpOOJIEMHUTE U CHBPEMEHHUTE TEHICHIIMH B
MPOTHBOACHCTBUETO Cpelily peura Ha ompasara (hate speech) B onnaiin cpena e
MPOBOKHUPAH OT HEOOXOAMMOCTTAa OT 3albjBaHE Ha HIKOW TMPA3HOTH B
nH(POPMHUPAHOCTTa Ha OOIIECTBOTO, B YACTHOCT HA MIJIAIUTE XOpa B 00iacTTa Ha
u3cienBaHara npobsieMaruka. [1o-KOHKpeTHO Hajnuuuero Ha (pparMeHTapHUs
XapakTep Ha HAyYHUTE M3CIEABaHM, CBbP3aHU C peuTa Ha OMpaszara B OHJIAIH
MPOCTPAHCTBOTO, € OT ChIIECTBEHA BaXXHOCT KAaKTO 3a CHEIUAIMCTUTE B
oOnacTTa, Taka W 3a TEOpHsATa M TpaKTHKaTa B CHhBPEMEHHATa MpaBHA U
yIpaBJIeHCKAa HayKa, KOATO ce TpaHchopMupa €XKEIHEBHO B pe3yiTar Ha
BIMSIHUETO Ha HMKOHOMHUKATa, TEXHOJOTMUTE W COUMAIHUTE (aKTopu B

0011IeECTBOTO.



N3noxkeHnTe MOTYK CHOOpPAKEHHS OT TEOPETHYECKO W MPaKTUUYECKO
€CTeCTBO, MHU JaBaT OCHOBAaHHE Ja OMNpenesis JUCEPTAIMOHHUS TPYJ KaTo
HaITbJIHO ChBPEMEHHA, MOJIE3HA 3a JHEUIHUS U NMEPCIEKTUBHA 3a YTPEIIHUS JICH

pa3zpaboTka.

3. KpaTka aHaIMTHYHA XapaKTEePUCTUKA HA ChAbP:KAHUETO U OLIEHKA
HA MOJIYYCHUTE HAYYHH M HAYYHO-NIPUJIOKHU Pe3yJTaTH

Perien3upanusT nucepTalvoHeH TPYyJ € B paMKUTE Ha NMPOQECHOHATHO
Hanpasiieaue 3.7 ,,AIMHUHUCTpalMsi W YyIpaBjieHUE, JTOKTOpPCKa Iporpama
,Opranuzanusi 1 ynpaBJIeHHE U3BbH cpepara Ha MATepUATHOTO MPOU3BOJICTBO
(MenuxMBHT B myOauyHaTa chepa)”.

Cuuram, 4ye TOil € KOHCTPYHpPaH B CbOTBETCTBUE C IIPaBUJIATa 3a TO3HU BU/L
pa3paboTku. Crma3zeHo € ChOTHOIIEHUETO MEXKIY OTACIHUTE 4YacTh. OOmmusT
o0eM Ha Tpyna e 262 crpanunu. Toil umMa cienHara CTpyKTypa: yBOJ, YETHPU
rJIaBM, 3aKioveHue, oubnuorpadus, npuioxenue (ankera ,,IIpoTuBojaeiicTBue
Ha peurta Ha oMmpasata (hate speech) B onnaitn cpena”), Cnuchk Ha MO-BaXKHUTE
U3MOJI3BaHN ChKpamieHus, Crnucbk Ha Ttabmunute u ¢urypute, CHOHCBHK ¢
nyOJIuKalMy Ha aBTOpa MO TeMara Ha JAucepTanuoHHus Tpyn. [lpunoxenusrt
KbM JIHCEpTalMsTa CHOUCHK Ha U3MOJI3BaHATa JIUTEpaTypa ChIbpKa
pazHooOpa3uu 3ariaBus: 36 — Ha ObaTapcKu, 39 — Ha AHTJIMIICKU U APYTH €3UIIH,
17 uHTEpHET U3TOYHUIM, KaKTO U ChJeOHA MpakTUKa Ha EBpornelckus cbi 1o
mpaBata Ha 4YOBEKa, BKJI. W penieHus cpeunry bwarapus. HayunusTt amapat
BKJIFOUBa 199 Genexku 1o JIMHUS, ChIBPXKATEIHNA KaKTO B Oubmuorpad)ckul u B
THJIKYBATEJICH ACTEKT.

Tpyapr e wnamucan Ha n00bp mpodecwonaneHn e3uk. Ilpenmer Ha
u3cjieBaHe cCa MEXaHU3MUTE 32 NPOTHUBOJECHCTBUE CPEILy peuTa Ha oMpa3ara B
OHJIAaH Cpela W TEKYLIOTO ChCTOSIHUE. AHAIM3UPAHU Ca aKTOBE, MPUETH B
paMKUTE Ha pa3IM4YHU OPTraHU3alMHU, CBbP3aHM C peuTa Ha oMpaszara mpe3

nocinenuute roauHu — B CeBeta Ha EBpona, EBponeiickus cpro3, KOHECKO. Ha



0a3a Ha pe3yiTaTUTE Ca M3BEIECHU U3BOJM M MPENOPBHKU 3a MOAOOpsiBaHE Ha
IPOTHUBOJICHCTBUETO CPEIILy peuTa Ha OMpasara B OHJIaiH cpena.

O0ekT Ha JaMCEPTAIMOHHUSL TPYA € MHOIOJMKAaTa CBIIHOCT Ha
¢eHomena ,ped Ha oMpazaTa B OHJAMH cpena, pPa3jIMYHUTE ACIEKTH
(ICUXOJOTUYECKH, IOPUIUYECKH, MOpPAJIHHU, OPraHU3aIlMOHHM) HAa peyTa Ha
oMmpaszara, pa3’IMYHUTE MOJAXO0U KbM Hesl (€BpONEHCKU U aMEPUKAHCKH ), KAKTO
U PA3BUTHUETO HAa CHIBPKAHHETO W Crenu(UKUTEe Ha peuTa Ha ompasara B
yCIIOBHsITA Ha OHJAWH cpena). MIMeHHO mopaam ToBa B pa3paboTKaTa ce
M3M0JI3Ba HAN-OMMU3KUAT J0 AaHTJMUCKUSA €KBHBAJEHT TEPMUH ,ped Ha
ompaszara’.

OcHoBHAaTa 1eJ Ha M3CJeIBAHETO € Ja C€ NPOy4YH, aHaJIU3upa H
00001mHM cioxHaTa Mpupoja Ha ¢deHoMEeHa ped Ha oMpa3aTa B OHJIAMH cpena,
Pa3BUTUETO Ha CHIBPKAHUETO, CIEUU(PUKUTE B HHTEPHET MPOCTPAHCTBOTO,
KakTO M Jl1a C€ OTKPOM Ba)XHOCTTa Ha MPOTUBOJEHCTBUETO CpEIly peuTa Ha
oMpaszara OHJIAH Ype3 Pa3IMuHM MEXaHW3MHU OT CTpaHa Ha JIBETE Hal-Ba)KHU
eBpONelcKU opraHu3aiuu. HampaBeH e onmuT 3a aHaiW3 Ha TPAIULMOHHU U
HOBA METOAM W TOAXOAM 32 MPOTUBOJICUCTBUE, 3a OTKPOSBaHE Ha
IpeIuMCTBaTa U HEAOCTATHIIMTE HA MOJA00EH MPOoIIeC, KAaKTO U 32 U3BEKIaHE Ha
TEHJICHIINY ¥ 3aBUCUMOCTHU MPU MpujiaraHeto uM. OT MpakTUYECKO 3HAUCHUE ca
HalpaBEHUTE W3BOJAM U TMPENOPHKU 3a TOAO0OpsiBaHE Ha Tpoleca 3a
MPOTUBOJEHUCTBHE CPELLY PeuTa Ha OMpa3aTa B OHJIaliH cpeaa.

CneagBa na ce mocouyd, 4e LedTa Ha HAcTosIara padoTa € TOYHO
dbopMmynupana ¥ TSA HAMBIHO KOPECHOHIMpPAa ChC 3arjlaBUETO  Ha
JUCEPTALIMOHHUS TPy, HAY4YHOU3CJIEIOBATEICKUTE 3aJayd, U3MOJ3BaHaTa
METOJI0JIOTHUS U TSIXHATA UHTEPHpPETAIHSI.

[IpuemaM mocTtaBeHUTE OT JOKTOPAHTa M3CIEAOBATENICKH 3a/1ayd, KOUTO
cjeBaT €CTECTBEHO M IMOCJEAOBATENIHO IENTa U MpeaMeTa Ha U3CIEIBAHETO,
KakTO ¥ HW3M0JI3BaHaTa METOJ0JOTUs. METOAUYECKUAT HHCTPYMEHTapUYyM,

M3II0J3BaAH B AWCCPTALMOHHUA TPyA, € IMMOAXOAAIl WM KOMIIIICKCCH, KaTo ¢€



NPWIOKEH M MHTEPAUCUUIUIMHAPEH TMOAXO0J, KOMTO € XapaKTepeH 3a 100pute
ChbBPEMEHHU U3CIEA0BATEIICKH MPAKTUKU.

Mexnay OTAENHHUTE 4YacTh HMMa JIOTMYeCKa Bpb3Ka, T€ ca JO3UPaHU U
KOMIIETEHTHO TOJATrOTBeHU. B yBoja € mpeacTaBeHa KOHIIEOIMATA Ha
JIUCEPTALIMOHHOTO wu3cienBaHe. CuuTam dYe, KOHIENTyallHaTa paMKa Ha
U3CIIEBAaHETO € JoOpa OCHOBAa 3a HErOBOTO YCIEIIHO mMpoBexkaaHe. B ['napa
nbpBa, oO3arjaBeHa ,,[epMUHONOTUYHM U JOKTPUHAIHU MPOSBICHUS Ha
MOHSATUETO PEY Ha ompasara‘, ce HU3ACHSIBA IMOHATHETO M ce 0000IaBaT
TEPMHUHOJIOTUYHUTE CIEUU(UKU, CBBP3aHU C peuTa Ha OMpasara, KakToO H
IICUXOJIOTUYECKUTE, IOPUINYECKUTE W MOpPAJIHUTE AacHeKTH Ha peyTa Ha
ompaszata. [';1aBa BTOopa € mHOCBeTe€Ha Ha HMHTEpPIpETAlUATa Ha MOHATUWHUA
arapaT Ha OHJIaliH cpeJlaTa U aHaju3 Ha OCHOBHUTE XapaKTEPUCTHUKU Ha pedurta
Ha oMpasara B OHJIAMH cpena. B rmasa tpera ,lIpotuBoaeicTeue cpemy pedra
Ha OMpasara B OHJIaH cpefa’ ca pa3mieJaHd B CPAaBHUTEICH IUIaH JBaTa
CBILIECTBYBAIlM MOJI€Ja Ha IPOTHBOJECHCTBHE CpEIly pedTa Ha OMpasara
(eBpOIEliCKM M aMEpHUKAaHCKH) W Ca AaHaJIM3MpaHd HAYMHHUTE, [0 KOHUTO
MEXJIyHapoJHaTa OOIIHOCT C€ ONUTBa Ja MPOTUBOJCICTBA HA €IHO OT
CEpPHO3HUTE CBBPEMEHHU MPEIU3BUKATEICTBA, Mped KOWTO € U3IPABEH
rJI00aNU3UPAHUAT CBETOBEH pell. YeTBbpTa IriiaBa MpEACTaBs M3CJIEABAHETO Ha
aBTOpa OTHOCHO MH()OPMHUPAHOCTTa U HAYMHUTE 3a IMPOTUBOJEUCTBUE CpEILy
pedTa Ha oMpa3ara B YHUBEPCUTETCKaA cpefia B bbiarapus u chabpka NpakTUKO-
MPWIOKHA YacT Ha JUCEPTAlMOHHMUS TpyAd. AHKETHOTO NpOydYBaHE €
peanu3upaHo cped CTYAEHTH U JIOKTOPAHTH OT TPU Pa3IMYHH YHHBEPCUTETA
(FOrozanagen  ynuBepcuter ,Heopur  Puicku®, VYHuBepcuter mo
oubnuorexozHanne u uHopmanmonnu texHomornn u YHCC) u 3a nenta e
pa3paboTeHa METOAMKA M € Ch3JaJeH aBTOPCKU AHKETEH WHCTPYMEHTAPUYM.
HampaBen e aHanu3 Ha pe3yJTaTUTE OT AHKETHOTO MPOYYBAHE W Ca U3BEIACHU

00001IeHnsT U TIPENOPHKU 32 ObJeo pa3BuTHe. EqHa OT CHIHMTE CTpaHW Ha



KOMEHTapHUsI 0030p Ha MPOBEACHOTO AHKETHO MPOYydYBaHE €, Y€ B HETO MMa
0000111eHN PUTYpH U TAOIHIIH.

Ha 0a3a Ha M3II0)KEHOTO cuuTaM, 4ye pa3paboTKaTa ce XapakTepHu3upa C
JIOTUYHOCT, HAay4YHAa CTPOrOCT Ha U3JIOKEHUETO U 3aIBJIOOYEHOCT Ha
HaIlpaBEHUTE U3CIICIBaHUS U Hail-Bedye Ha u3BojuTe OT TsaX. OCHOBHATa Ujaes Ha
aBTOpa 3a MPOBEXJIaHE HA HAYYHO M3CIIEABAHE CE€ XapaKTepU3npa ¢ JOTUIHOCT U
MOCJIEIOBATETHOCT. 3aJ0KEHUTE 3a IMOCTUraHE pe3ydTatd ca (opMyITUpaHU
KaTO €CTECTBEHO MNPOABDKEHHWE Ha paborata mo oTaenHUTe rnaBu. He cbm
YCTaHOBMJIA TUTATMATCTBO U TIpHEMaM, 9€ TPYAbT U MPUHOCUTE B HETO Ca JIMYHO
JIEJI0 Ha JOKTOPaHTA.

IlpuemaM  OCHOBHHMTE HAY4YHM W TNPAKTHYECKH TNPHHOCH,
dbopMynMpaHu B IUCEPTAMOHHOTO U3CIIEBAHE, HO KbM HSKOM OT TAX OM MOTJIO

Jla ce HalpaBW TpENopbhKa 3a MpeIu3upaHe.

4. Onenka Ha aBTopedepara ¥ NyOIMKAIUNATE MO TUCEPTALUATA

ABTopedeparbT € 0popMeEH CHOOPA3HO HOPMATUBHUTE U3UCKBaHUS. Tou
otroBaps HanbJIHO KakTo Ha 3PACPD u na IIII3PACPB, Taka u Ha Berpemnure
IpaBuia 3a pa3BUTHE Ha akajgeMuyHusi cberaB Ha FO3Y | Heodut Puicku’.
ABTOpedepaTbT oOTpa3siBa U3IIO CTPYKTypaTa M ChIBPKAHUETO Ha
JTUCEePTALMOHHUS TPY.

OcBeH C JucepTallMOHHHUS CH TPyd B HACTOALATa Mpoleaypa
Anekcanabpp SIHKOB ydacTBa C oOllle¢ NMeT NMyOJWKYyBaHU CTAaTUM U JOKJIAIH,
nyOIuKyBaHU B HepepepHupaHd CIUCAHUSI C HAYYHO PELCH3UpPAHE W €IHA T0]
neyat. OT TAX TPU ca HA aHTJIMMCKH €3HK, a IBE Ca B ChaBTOPCTBO. TOBa OT CBOS
CTpaHa ToBOpH 3a ¢akTa, uYe UCEPTAIMOHHHAT TPYH € H00m1 moOpa
oOmecTBeHa paszriaca. BujgHo e, 4Ye aBTOPHT I[O3HaBa MHOTO J00pe
npeaMeTHaTa o0JlacT M MOXE J1a MMa KaKTO TEOPETHUYHH, Taka U MPUIOKHU

MIPUHOCH B HEMHOTO pa3ButTue. Cres 3armo3HaBaHe ¢ MyOJIMKAIUUTE CYUTaM, 4e



TC UMaAT IPAKO OTHOIICHUC KbM TEMATa M Ca CBbP3daHHU CHC CBABPKAHUCTO HaA

JUCePTAIMOHHUS TPY/I.

5. KputuuHu 0ej1e:KKM U NPenopbKu

3aapJI00YEHOTO  3all0O3HABaHE €  MPEJACTaBEHOTO  JIUCEPTAIMOHHO
M3CIICJIBAHE J1aBa OCHOBAHME /1a CE€ HAMNPABAT U HAKOWM KPUTHYHH OeJIeKKH.
Cnopen MeH, aBTOPBHT MPAaBU MHTEPECHO MPOYyUYBaHE BHB YETBBHPTA IJIaBa, KaTo
aHAIM3Wpa Pa3InyHU JUTUTATHA WHCTPYMEHTH 3a YIPaBJICHUE HA BHTPEITHUTE
KOMyHHKanuu. Pa3spaboTkata Ou Morja ga ce€ JONBIHU B OBACHIE C
paslMpsBaHe HAa AHKETHOTO IIPOyYBaHE MW BKJIIOYBAaHE HaA JPYyr IOJ00€H
HHCTPYMEHTApUYM, C OTJIe[ TPOCIEAsIBaHE Ha pE3yJITaTUTE BBHB BPEMETO;
[IpenoppuBaM Aa ce Aaje IJIaCHOCT Ha pPe3yJTaTUTE OT HANpaBEHUs aHAJU3 B
qy)KJISCTPaHHU W3JaHMs, KaTo MO TO3W HAYMWH CE MPHUBJICYC BHUMAHUETO U CE
MPOIBIDKA  JUCKYCHATa TIO  pasmIeKIaHWUsS  TpoOJieM, CBBpP3aH  C
IIPOTUBOACHCTBHUETO CpeIly peuTa Ha oMpasaTa B OHJIAMH cpejia.

HampaBeHnte KpUTHYHH OCJICKKH W TPEMOPHKH HE OIMPOBEpraBar
MOJIOKUTEITHATa OIICHKAa, HE Ce OTpa3sBaT B HEraTHBHA CBETIIMHA BBPXY
HAayYHUTE KauyecTBa M HE HaMaJlABaT JIOCTOMHCTBaTa Ha TPyJa, a MMaT 3a I

HETOBOTO MOJI00PsIBAHE.

3akJIr0ueHue

Bb3 ocHOBa Ha MOCOYEHOTO MO-TOpPE, CUUTAM, Y€ Ha JUCEPTALMOHHUS
TPyA clieiBa Ja ce TJiela KaTo Ha 3aBbpIIEHO Hay4yHO mnpowusBeaeHue. Cren
3al03HaBaHEe C MPEJCTABEHUTE MaTepuald, aHAJIM3 Ha TAXHATAa 3HAYUMOCT U
CBABPIKAIIN CE B TAX IMPUHOCH, JIaBaM CBOSTA MOJIOKHUTETHA OIICHKA 3a paboTara
Ha AnekcaHabp SIHKOB. JlucepTalMOHHUAT TPYJ OTTOBaps Ha KPUTEPUHUTE B
3akoHa 3a pa3BUTHUE Ha akaJeMU4YHUA CbcTaB U [IpaBuiHWMKA 3a HErOBOTO
npusiokeHre. ToBa MU JaBa OCHOBaHHE Jia MpEaJIoKa Ha 4YJICHOBETE Ha

HaydHoTo xypu Ja npuchIsaT oOpa3oBaTeiHa M Hay4Ha CTerneH ,,JIokTtop” Ha



Anexcanabp SIHKOB 1o mpo¢eCHOHATHO HampaBieHue 3.7 ,,AIMUHUCTpALUS U
yIOpaBJ€HUE’, Hay4yHa CIeNHaIHOCT ,,OpraHu3anys W YIPaBICHHE W3BbH

chepata HAa MATEPUATHOTO MPOU3BOACTBO (MEHHIKMBHT B MyOJIMYHATA

cthepa)”.

22 aBryct 2023 . Peniensent:

(mpod. n-p Ions KammamyHcka)
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student, enrolled by Order No. 1575/15.07.2021 of the Rector of the SWU -
Neofit Rilski - Blagoevgrad, to the Department of National Security and Public
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Administration at the Faculty of Law and History at SWU Neofit Rilski with a
period of study from 07/08/2021 to 07/07/2024. Alexander Yankov completed
his Master's degree in Law at SWU Neofit Rilski - Blagoevgrad in 2021. He is
fluent in English and German - written and spoken at level C2 and fluent in
Russian - level C1. He worked in the business sector, as a product
manager/business development expert, and his main activity was related to the
presentation and implementation of new technologies on the Bulgarian market
and the practical application of blockchain technologies. Since 2021, Alexander

Yankov has worked in the State Agency "Technical Operations"”, Sofia.

2. General characteristic and significance of the studied problem

Alexander Yankov's dissertation is dedicated to hate speech - a widespread,
both old and new phenomenon, inevitably accompanying the development of
society. Hate speech is a serious and complex problem of modern societies
committed to respecting and nurturing cultural pluralism and tolerance. It could
not be denied that hate speech is a widespread phenomenon in our country and
around the world, as well as related stereotypes, prejudices and discrimination,
which requires their overcoming for the full functioning of civil society. In this
sense, the dissertation work: Countering Hate Speech in Online Environment is
dedicated to a topic distinguished by its indisputable relevance.

The research focuses primarily on hate speech in online environment and
ways of countering it, due to the extremely intensive entry of information and
communication technologies into public life in recent decades. The need to
counter hate speech in online environment is presupposed by a variety of
factors, among which are globalization, the "revolution” in the field of
information and communication technologies, as well as the politics of
European countries. Thus, in the design of the dissertation, an emphasis is
placed on those elements of hate speech in online environment which are key

indicators from the point of view of control and countermeasures against it.
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The significance of the research stems from the need to counter hate
speech in online environment. It is a fact that more and more European and
other international organizations are showing their sympathy for the problem of
hate speech and from there to the counteraction against it - through various
mechanisms of tracking and limiting electronic content, by introducing the so-
called codes of conduct for IT companies and even proposals to criminalize hate
speech in the case of the European Union. It is from the questions and problems
presented above that the relevance of the development in scientific and
scientifically applied terms derives.

The scientific interest in the problems and modern trends in the
counteraction against hate speech in online environment is provoked by the need
to fill some gaps in the awareness of the society, in particular of young people in
the field of the investigated issues. In particular, the fragmented nature of online
hate speech research is of critical importance both to scholars in the field and to
theory and practice in contemporary legal and management scholarship, which
Is being transformed daily as a result of the influence of economics, technology
and social factors in society.

The considerations of a theoretical and practical nature presented so far,
give me reason to define the dissertation work as a completely modern and

useful for the present and perspective development for the future.

3. Brief analytical description of the content and assessment of the
obtained scientific and scientifically applied results

The reviewed dissertation is within the professional area 3.7
Administration and Management, doctoral program - Organization and
Management Outside the Sphere of Material Production (Management in the
Public Sphere).

| believe it was designed in accordance with the rules for this type of

development. The ratio between the separate parts was observed. The total
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volume of work is 262 pages. It has the following structure: introduction, four
chapters, conclusion, bibliography, appendix (survey: Countering Hate Speech
in Online Environment), list of the most important abbreviations used, list of
tables and figures, list of publications of the author on the topic of the
dissertation. The list of used literature attached to the dissertation contains
various titles: 36 — in Bulgarian, 39 — in English and other languages, 17 Internet
sources, as well as case law of the European Court of Human Rights, including
verdicts against Bulgaria. The scholarly apparatus includes 199 footnotes, both
bibliographic and interpretive.

The dissertation is written professionally. The subject of research are
the mechanisms for counteracting hate speech in online environment and the
current state. Acts adopted within various organizations related to hate speech in
recent years have been analyzed - in the Council of Europe, the European
Union, UNESCO. Conclusions and recommendations for improving
countermeasures against hate speech in online environment are made based on
the results.

The subject of the dissertation is the multifaceted essence of the
phenomenon of "hate speech” in online environment, the different aspects
(psychological, legal, moral, organizational) of hate speech, the different
approaches to it (European and American), as well as the development of the
content and specifics of hate speech in online environment). It is for this reason
that the closest to the English equivalent term "hate speech™ is used in the
dissertation work.

The main purpose of the research is to study, analyze and summarize
the complex nature of the phenomenon of hate speech in online environment,
the development of the content, the specifics in the Internet space, as well as to
highlight the importance of countering hate speech online through various
mechanisms by of the two most important European organizations. An attempt

has been made to analyze traditional and new countermeasure methods and
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approaches, to highlight the advantages and disadvantages of such a process, as
well as to identify trends and dependencies in their application. The conclusions
and recommendations for improving the process for countering hate speech in
online environment are of practical importance.

It should be pointed out that the purpose of the present work is precisely
formulated and it fully corresponds to the title of the dissertation, the research
tasks, the methodology used and their interpretation.

| accept the research tasks set by the doctoral student, which naturally and
consistently follow the aim and subject of the research, as well as the
methodology used. The methodological tools used in the dissertation work are
appropriate and complex, and an interdisciplinary approach is applied, which is
characteristic of good modern research practices.

There is a logical connection between the individual chapters, they are
properly fixed and competently prepared. The introduction presents the concept
of the dissertation research. | believe that the conceptual framework of the
research is a good basis for its successful implementation. Chapter One, entitled
Terminological and Doctrinal Manifestations of the Concept of Hate Speech,
clarifies the concept and summarizes the terminological specifics related to hate
speech, as well as the psychological, legal and moral aspects of hate speech.
Chapter Two is devoted to the interpretation of the conceptual apparatus of
online environment and an analysis of the main characteristics of hate speech in
online environment. In Chapter Three: Countering Hate Speech in Online
Environment, the two existing models of countering hate speech (European and
American) are examined in a comparative plan and the ways in which the
international community tries to counter one of the serious modern challenges
facing the globalized world order are analyzed. Chapter Four presents the
author's research on awareness and ways to counter hate speech in a university
environment in Bulgaria and is the practical-applied part of the dissertation

work. The survey was conducted among university and doctoral students from
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three different universities (South-West University Neofit Rilski, The University
of Library Studies and Information Technologies and The University of National
and World Economy and for this purpose a methodology was developed and an
author's survey toolkit was created. The results of the survey were analyzed and
summaries and recommendations for future development were drawn. One of
the strengths of the survey is that it contains summary figures and tables.

Based on the above mentioned, | believe that the development is
characterized by logic, scientific strictness of the presentation and thoroughness
of the research and, above all, of the conclusions drawn from them. The author's
main idea for conducting scientific research is characterized by logic and
consistency. The results set to be achieved are formulated as a natural
continuation of the work on the individual chapters. I have not detected
plagiarism and | accept that the work and the contributions in it are the personal
work of the doctoral student.

I accept the main scientific and practical contributions formulated in
the dissertation research but some of them could be recommended for

refinement.

4. Evaluation of the author's summary of the dissertation and
publications related to it

The author's summary of the dissertation is designed according to the
regulatory requirements. He fully complies with both the Law for Development
of the Academic Staff at the Republic of Bulgaria and the Regulation for the
Application of the Law for Development of the Academic Staff at the Republic
of Bulgaria, as well as the Internal Rules for the Development of the Academic
Staff of the SWU Neofit Rilski. The summary of the dissertation fully reflects
the structure and content of the dissertation work.

In addition to his dissertation work, Alexander Yankov participated in the

present procedure with five more articles and papers, published in non-refereed
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peer-reviewed journals and one more article to be printed. Three of them are in
English, and two are co-authored. This, in turn, speaks of the fact that the
dissertation has received good publicity. It is evident that the author knows the
subject area very well and can make both theoretical and applied contributions
to its development. After familiarizing myself with the publications, | believe

that they are directly related to the topic and the content of the dissertation work.

5. Critical notes and recommendations

In-depth familiarization with the dissertation research gives reason to
make some critical remarks. In my opinion, the author makes an interesting
study in the Chapter Four by analyzing various digital tools for managing
internal communications. The development could be supplemented in the future
by expanding the survey and including other similar tools, with a view to
tracking the results over time; | recommend publicizing the results of the
analysis in foreign editions, thus attracting attention and continuing the
discussion on the presented problem, related to the counteraction against hate
speech in online environment.

The critical remarks and recommendations made do not deny the positive
assessment, do not reflect in a negative light on the scientific qualities and do

not reduce the merits of the work, but aim at its improvement.

Conclusion

Based on the above, | believe that the dissertation work should be viewed
as a completed scientific work. After familiarizing myself with the presented
materials, analyzing their significance and the contributions contained in them, |
give my positive assessment of the work of Alexander Yankov. The dissertation
meets the criteria in the Law on the Development of the Academic Staff and the
Regulations for its Application. This gives me the reason to propose to the

members of the Scientific Jury to award an educational and scientific degree
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"Doctor" to Alexander Yankov in professional area 3.7 Administration and
Management, Scientific specialty: Organization and Management Qutside the

Sphere of Material Production (Management in the Public Sphere).

August 22" , 2023 Reviewer:
(Prof. Polya Katsamunska, PhD)
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