CTAHOBHIIE

OTHOCHO TIpOIlelypa 3a MPUCHKIaHe Ha 00pa3oBarenHara M HayYHa CTeTeH ,,JJOKTOpP™, B
npodecroHanHo Hanpaeienue: 3.4. ,,Conuanau IeHHOCTH,
Hay4yHa CHEIUaIHOCT ,,OpraHnu3aius 1 yIpaBIeHHE Ha COITUATHUTE JEHHOCTH

na FO3Y "Heodwut Punckn”

Tema na oucepmayuama: KoHTpPOJ Ha Ka4E€CTBOTO MPHU MPEJAOCTABSIHE HA ycllyraTta yIupaBieHUE
Ha ciydai 3a nuna u cemeiictsa B HITO (cnydast JIuBan)
Hzzomeun cmanosuuiemo: Jlou. n-p Harama BupmozenoBa Aurenosa, katenpa ,,[lcuxonorus” na IO3Y

,Heodur Puncku”.

Joxkmopanm: Caxap Camup CamxyH, katenpa ,,Meauko-connanau Hayku” Ha FO3Y ,,Heodur Puncku”.

Hayuen pwvkogsooumen: npod. n-p Mas YomakoBa, kareapa ,,Menuko-conuainu Hayku” Ha FO3Y
,Heodur Puncku”.

Hucepmayuonnusim mpyo ,, KOHTpoJI Ha Ka4ECTBOTO MPH MPEIOCTABIHE HA yCIIyraTa yIpaBJieHUe
Ha ciyyai 3a nuna u cemerictsa B HIIO (cnyuast JluBan) “ e o6cvoen u npeonosicen 3a nyoiuuna

’

sawuma om xameopa ,,Menuko-counanau Hayku * npu @O33I'C na O3V ,,Heogpum Puncku”,
8CUYKU OOKYMEeHMU ca npedocmasenu 6 cpok. Ilpoyedypama e 6 coomeemcmaue ¢ U3UCKEAHUAMA
Ha 3akoHa 3a pazeumue Ha axademuyHus cvcmas 6 Penybnuxa bwneapus, Ilpasunnuxa 3a
He2080Mo npuiazare, 3aKOH 3a 8UCUemo 00pazosanue, Kakmo u oeucmeawume Bvmpewnu
npasuna na FO3Y ,, Heoghum Puncxku”

AKTYaJTHOCT U 3HAYHMOCT Ha TeMaTa: B chbBpeMEHHOTO 00I1IECTBO HETIPABUTEIICTBCHUTE OPraHU3aluu
(HITO) mposiBsiBaT BCEe MO-TOJISIM HHTEpEC KbM MPHIAraHETO Ha IMPOrpaMy 3a YIpaBICHHE Ha
Ka4eCcTBOTO W 3a BHCOKU noctmwkeHus. HITO ce mpukaHBar 1a nmpuiaraT MEpKH 3a KadecTBO, 3a Jia
yIpaBJIsBaT Ka4eCTBOTO HA MpEJIaraHUTE OT TAX YCIAYT'H, KOUTO MOMIBPKAT XyMaHHUTAPHHUTE
LIEHHOCTH, U MO-CIEIHUATHO J1a OCUTYPSIBAT €(PSKTUBHOCT HA Pa3XOAMTE, ThH KaTO MMAT OTPaHHYCHU
Bb3MOXKHOCTH 3a TOJy4aBaHe Ha O€3BBb3ME3JHM CpeIcTBA W (DUHAHCHUpPAHE OT CBPONCHCKU H
MEXIyHApOIHH areHIMH. YIIPABJICHUETO HA KAYECTBOTO U BUCOKUTE MOCTHIKCHHUS B COIIMATTHHS CEKTOP
e oco0eHO BaXHO, TbH KaTO HaMajasiBa PHUCKOBETE 3a IKMBOTA M  3[pPaBETO Ha
norpeduTeanTe/0eHEPUIIMSHTHUTE, IPOU3TUYAIIN OT FPELIKU TP NPEJ0CTABIHETO Ha YCIYTHTE, KAKTO
Y JIaBa YBEPEHOCT Ha (PUHAHCHUPALIMTE OPraHU3alluH, Y€ PECYPCUTE CE M3IOJI3BAT 10 MPeIHA3HAYCHHUE.

MB3KII0YNTETHO BaKHO €, KaKTO JOKTOpPAHTKaTa IoadcpTaBa, 4€ YIPABICHHCTO HAa Ka4Y€CTBOTO Ha



IIpeJUIaraHuTe COLMAIHM YCIYT'H IPEACTaBisBa HAy4yeH MOAXOJ IpOydYBall] KOHKYPEHIMATA MEXIY
OpraHM3allMUTe Bb3 OCHOBA Ha JIU(epeHlIHalusiTa UM MOCPEACTBOM KadyeCTBOTO Ha MpeJiaraHuTe
ycInyru. B To3u KOHTEKCT TeMara M AM3alHbT Ha JUCEPTALUsITa UMAT CBOE CBHIECTBEHO MSCTO B MOJETO

Ha OpraHu3anydaTa U YIpaBJICHHUETO Ha COUAJTHUTC JIEHHOCTH.

XapakTepucTHKA HA HAYYHATA U HAYYHO-NIPUJIOKHATA NPOAYKIUs HA KaHAuaara: J[ucepranusra uma
KJIaCHYeCcKa CTPYKTypa chabpxka 143 ctpanuiy, 060coOeHN B YBOJ, TPH INIaBH, 3aKIIIOYCHHE, IPUHOCH,
oubmmorpadus 1 NpUIOKEeHUs, U € oHarlieaeHa ¢ 8 Tabmuiy u 15 ¢urypu. bubmmorpadusrta ceaspxka 174
3amTaBus Ha JaTHHUIA. M3gurHaTy ca o6mio 1 (egHa) ocHOBHA XHITOTE3a U 4 (4eThupH) pabOTHH XUITOTE3H.
MHoro noipo0OHO € onrcaHa METOJIOIOTUATA Ha U3CIICABAHETO. M3KITF0UHTEIHA 3aCiTyTa Ha IOKTOPAHTKaTa
€ CaMOCTOSTEIHO pa3pabOTeHHsT BBIPOCHUK-aHKETa, MPEAHA3HAYEHA 3a OLEHKA 3HAaHWATA Ha
YYaCTHULIUTE OTHOCHO HWHCTPYMEHTH W METOAM 3a KOHTPOJ HAa KAYeCTBOTO M OLIEHKA Ha
MpeoCTaBsiHaTa OT TAX yciyra. M3mon3BaHU ca ChIIO Taka M MHTEPBIO, AUCKYCHUS BbB (DOKYC
rpyla, KakTo ¥ € MPOBEIAEH EKCIEPUMEHT C MEHUDKBPUTE, KOUTO TECTBAT €T UHCTPYMEHTA 3a
KOHTPOJI Ha KayeCTBOTO B MMPOIBIDKEHHWE HAa TpU Mecena. Pe3ynarature OT €KCIepuMeEHTa ca
AHAIM3UPAHHA U CPABHEHH C KOHTPOJIHA rpyna. M3BoauTe 3a moKa3BaHe HA XUIIOTE3UTE Ca HAMPABEHU
Bb3 OCHOBA Ha KAYECTBEH U KOJIMYECTBEH M3CJIEN0BATEIICKHU AU3alH, IPECTABEH OT JIB€ JUCKYCUHU BbB
(OKyCcHU TPyNHU OT MEHUDKBPH Ha CIydal W PHKOBOAUTENH, 3a Ja ce HaOloJaBaT M MpoydaT B
JIBIOOYMHA 3HAHUATA HAa TPSIKO W HEMPSKO aHTAXUPAHUTE CICIMAIIMCTU O YIpaBiIeHUE Ha CIydau
OTHOCHO KOHIICTIIIHSATA 32 KOHTPOJ Ha KauecTBOTO. [loydyeHure pe3yaraTu ca IpecTaBeHN B TA0IUYEH
U rpaduyeH BUj, KaTo MPUAPYNKABAIIUTE TH aHAIM3H TIOKa3BaT CIIOCOOHOCTUTE Ha JoKTopaHTKara Caxap
Camup CaxmyH J1a pa3unTa JaHHH U Ja IPaBH aJIeKBaTHH HAYYHU W3BOJM 1 MHTepIperanmu. [IpoyuBanero
MOTBBPIKaBa XUIIOTE3aTa, Ye € Bb3MOXKHO €(DEeKTUBHO MHTETpUpPaHEe HA HHCTPYMEHTHTE 3a ISUIOCTEH
KOHTPOJI Ha KauecTBOTO B YCIyTUTE MO yMpaBlieHWe Ha ciay4yau. [IpelnctaBeHUTE B JHMCEpTAIMATA
MIPUHOCH UMAT NPAKTUYECKA, eKCIIEPUMEHTAIHA U HaydyHa CTOMHOCT. [1yOmuKkanuuTe ca npsko CBbp3aHH ¢

TeMara Ha JUCepTaluaTa U ca MyOINKyBaHU B HAYYHU U3IaHUS.
Texnuuyecko n3nbjaHenue: Paborara e 1o0pe U3MIBIHEHA M OTTOBOPS HA U3UCKBAHUATA 332 TAKBB TPY/L.

3ak/aoueHne

Hpe}ICTaBeHI/IﬂT HAy4YCH TpPYyA IOKa3Ba, 4€ AOKTOPAHT Caxap CaMI/Ip CaMXYH IMpUTCIKAaBa 3a)1’bJ'I60‘lCHI/I
MO3HaHUA 10 TCMAaTa Ha AUCCPTALUATA. CMS[TaM, Y€ HaydHarTa pa3pa60TKa OTroBaps Ha yCJIOBHATA U peaa
34 [IPUCHXKJAAHC Ha o6pa303aTenHaTa 1 Hay4dHaTa CTCIICH ,,,I[OKTOp” 110 3aKOHa 34 pa3BUTHUC HAa aKaICMHUYHUA

cberaB B PenyOnuka bwirapus, [TII3PAC, IlpaBwinuka 3a pa3BuTHE Ha akaJeMHYHHs chcTaB Ha FO3Y



,Heobut Puncku”. Ilpuemam auceprannonuus Tpyn Ha Caxap Camup CaMXyH 3a 3aBBPIICH U TIaCyBaM
3a MPUCHXKIaHe Ha oOpa3oBaTeNlHATa M HAay4YHa CTEMeH ,,JJOKTOp®, B MpOoQeCHOHATHO HampaBieHue: 3.4.

,»COIIMaTHU TeHHOCTH’, Hay4Ha CHEIHaTHOCT ,,OpraHu3alys U yIpaBlIeHue Ha COIMATHUTE JEHHOCTH .

21.12.2023 r. Tlonammuc:

rp. braroesrpan (mou.1-p Harama AnrenoBa)






OPINION

regarding the procedure for awarding the educational and scientific degree "doctor", in a
professional direction: 3.4. "Social activities",
scientific specialty "Organization and management of social activities"

of South-West University "Neofit Rilski"

Dissertation topic : QUALITY CONTROL IN CASE MANAGEMENT SERVICE PROVIDED
FOR FAMILY AND INDIVIDUALS IN NGOs (CASE OF LEBANON)
Prepared the opinion: Assoc. Prof. Natasha Virmozelova Angelova, Ph.D. Department of

Psychology of South-West University "Neofit Rilski"

Doctoral student : Sahar Samir Samhun, Department of "Medical-Social Sciences" South-
West University "Neofit Rilski"

Research supervisor: Prof. Maya Cholakova, Ph.D., Department of "Medical and Social
Sciences" of South-West University "Neofit Rilski"

The dissertation work "QUALITY CONTROL IN CASE MANAGEMENT SERVICE
PROVIDED FOR FAMILY AND INDIVIDUALS IN NGOs (CASE OF LEBANON)" was
discussed and proposed for public defense by the Department of * Medical-Social Sciences " at
the Faculty of "Public Health, Health Care and Sports" by South-West University Neofit Rilski,
all documents are provided on time. The procedure is in accordance with the requirements of the
Law on the Development of the Academic Staff in the Republic of Bulgaria, the Rules for its
Implementation, the Law on Higher Education, as well as the current Internal Rules of the South-
West University Neofit Rilski.

Relevance and relevance of the topic : In modern society, non-governmental organizations
(NGOs) show an increasing interest in the implementation of quality management and excellence
programs. NGOs are invited to implement quality measures to manage the quality of the services
they offer that support humanitarian values, and in particular to ensure cost effectiveness, as they
have limited opportunities to receive grants and funding from European and international
agencies. Quality management and excellence in the social sector is particularly important as it

reduces risks to the life and health of beneficiaries arising from errors in service delivery, as well

as giving confidence to funding organizations that resources are being used as intended . It is



extremely important, as the doctoral student, Sahar Samir Samhun, emphasizes that the
management of the quality of social services is a scientific approach studying the competition
between organizations based on their differentiation through the quality of the services offered. In
this context, the topic and design of the dissertation have their essential place in the field of

organization and management of social activities.

Characteristics of the candidate's scientific and scientific-applied production: The
dissertation has a classic structure, contains 143 pages, divided into an introduction, three
chapters, conclusion, contributions, bibliography and appendices, and is illustrated with 8 tables
and 15 figures. The bibliography contains 174 titles in Latin. A total of 1 (one) main hypothesis
and 4 (four) working hypotheses were raised. The research methodology is described in great
detail. The outstanding merit of the doctoral student is the independently developed
questionnaire-survey, designed to assess the knowledge of the participants regarding tools and
methods for quality control and evaluation of the service provided by them. Interviewes, focus
group discussions, and an experiment were also used with managers testing five quality control
tools over three months. The results of the experiment were analyzed and compared with a
control group. Hypothesis-proving inferences are made based on a qualitative and quantitative
research design presented by two focus group discussions of case managers and supervisors to
observe and explore in depth the knowledge of directly and indirectly involved case managers
about the concept of quality control . The obtained results are presented in tabular and graphical
form, with the accompanying analyzes showing the abilities of Ph.D. student Sahar Samir
Sahmun to read data and make adequate scientific conclusions and interpretations. The study
supports the hypothesis that effective integration of total quality control tools into case
management services is possible. The contributions presented in the dissertation have practical,
experimental and scientific value. The publications are directly related to the topic of the

dissertation and are published in scientific journals.
Technical execution: The work is well executed and meets the requirements for such work.

Conclusion
The presented research paper shows that Ph.D. student Sahar Samir Samhoun possesses the

necessary theoretical knowledge and professional skills to carry out scientific research. Based on



the above opinion, I give my positive assessment and propose to the respected scientific jury to
award the educational and scientific degree "Doctor" in the field of higher education 3. Social,
economic and legal sciences, professional direction: 3.4. "Social activities", scientific specialty

"Organization and management of social activities".

21.12.2023 Signature:
Blagoevgrad ( Assoc. Prof. Natasha Angelova, Ph.D.)



