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1. O0110 nmpeacTaBsiHE HA POLEAYPATA M JOKTOPAHTA

Cwc 3anmoBen Ne 2536 ot 30.11.2023 r. na Pekropa na FOrozamagHusi yHUBEpCUTET
,Heobut Puicku® — rp. brmaroeBrpag cbMm ompeneneHa 3a 4i€H Ha HAY4YHOTO XKYpPH 3a
OCHTYpsIBaHE Ha TPOIEAypa 3a 3allWTa Ha JUCEPTAIMOHEH Tpyd Ha Tema ,,KoHTponm Ha
KauecTBOTO MpHU MPENOCTaBsiHE Ha yclyraTa yrpaBjieHHE Ha CIIydail Ha JHuIla U CeMEHCTBa B
HIIO (cnyuast JluBan) 3a mpuaoOuBaHe Ha oOpa3oBaTeilHaTa M Hay4YHa CTEIEH ,,JOKTOP* B
oOxact Ha Bucuie oopazoBanue 3. ColMaaHH, CTOMAHCKU M NMPAaBHU HAYKH, MPO(ecHOHAIHO
HarnpaBienue 3.4. ConuanHu ASHHOCTH, HaAyYHA CHEIUATHOCT ,,OpraHu3anus U yInpaBiIeHUE
Ha COIIMAIIHUTE IEUHOCTH .

ABTop Ha aucepTanuonuus Tpya € Caxap Camup CaMxyH — TOKTOPAHT B CAMOCTOSITEITHA
dbopma Ha oOydeHHe KbM KaTenapa ,,Meauko-connanuu Hayku* npu daxynrer ,,0011eCTBEHO
3ApaBe, 3[PaBHU TPHKU U CIOPT*® ¢ HaydeH pbkoBoauTen Joi. a-p Mas Homnakosa.

Ot aBroOuorpadusra e BunHo, ye Caxap Camup CamMxXyH LIeJICHACOUEHO CE€ Pa3BUBa B
cdepara Ha XyMaHUTApPUCTUKATa M B YaCTHOCT Ha collaiiHaTa pabota. Ts 3aBbpIIBa CpeaHo
oOpa3zoBanue ¢ xymanutapeH npodui, npe3 2006 r. npugodusa Buciie odpazoBanue ¢ OKC
,bakamaBwpp‘ mo MeaunuHcKa conpanHa padora, a ot 2010 r. e maructsp mo ComuaiHuA 1Mo-
JTUTUKW/ColraliHa pabota. Brieuatienne npasu u npodeCHoHATHATA M Peash3aIus, KOSITO 1Mo

KaTCropu4icH HAa4YWH apryMmeHTHpa 1/1360pa Ha TEMaTa Ha AUCCPTATUOHHU A i TPYA.



2. AKTYaJIHOCT Ha TeMATHKATAa

CtpeMexbT KbM Ch3[IaBaHE HA KAUYECTBEHM MPOAYKTH, HE3aBUCUMO OT KaKBa JIEMHOCT,
BHHAru € OWJI TOoKa3aTelsl 3a MOTUBUPAHO M OTTOBOPHO OTHOIICHHWE KAaKTO KbM KOHKpETHATa
JEHHOCT, Taka U KbM MOTPEOUTEINTE HAa ChOTBETHUTE MPOAYKTH. be3 3HaueHue paiu mpo-
JTYKTHT OT IEHHOCTTA € CTOKA WJIM yCIIyTa ,,[IPOM3BOJCTBOTO MY MpEAToiara rnocjiae10BaTeIHo
peayi3upaHe Ha BCUYKHU YIPABICHCKH (YHKIIMH M aJeKBATHO MPOCIEISIBAHE HAa HErOBOTO
kadecTBO. Teopusita 3a TOTATHUS MEHUDKMBHT Ha KadeCTBOTO OOBBp3Ba KA4eCTBOTO C
Hal-100puTe MPOAYKTH, M3paboTeHu crmopes cnenudukata Ha morpedurens. Koraro mpo-
JAYKTHT OT JACHHOCTTA € ycayra (oIie moBeyue ColuaiHa yciyra), cbo0pa3siBaHETO ChC ChIEC-
TBYBAIM MPEATNOYUTAHUS U ChC CreNU(PHIHU OCOOCHOCTH HAa KOHKPETHH MOTPEOUTENH ca
MPEAN3BUKATEICTBO 32 X0paTa, KOUTO s npeaoctaBsaT. C ocoOeHa 3HaYMMOCT TOBa C€ OTHACH 3a
CUTYalluu Ha MPEJOCTaBsSHE HA COIMAIHATA yCIyra YIpaBlIeHWE Ha Cllydai, MpH KOSTO U3-
MEpPBAaHETO HAa KaueCTBOTO HA MPEJOCTaBsHATa yCiIyra MPaKTHUYEeCKH 3aBUCH OT YIOBIIETBO-
pEHOCTTa Ha MOTPEOUTENUTE OT KAYeCTBOTO Ha COOCTBEHUSI MM KMBOT M B TO3M CMHUCHI €
ITOYTH HEBB3MOXKHO JIa C€ Ch3/1a/ie CTEPEOTHIT Ha JACHCTBUE OT CTPaHa Ha MPO(PECHOHATIUCTHUTE.
HmenHo 3aToBa TeMara 3a YIpPaBJIEHUETO U 3a KOHTPOJIa Ha KAYECTBOTO HE MOKE J1a U3ryou
CBOSITA aKTYaJTHOCT, a UJesATa 32 MHTErpUpaHe Ha MOJiela 32 TOTaJIeH MEHUKMBHT Ha Kadec-

TBOTO B COITMAJIHUA CEKTOP € MHOBATHBHA U HGJ’IGCLO6p33Ha.

3. Ilo3naBane Ha npodJeMa

Temara Ha gucepranusaTa KopecnoHaupa ¢ npodecruoHaaHaTa aHraxxupanocT Ha Caxap
Camup CaMxyH, KOETO € MPEANOCTaBKa 3a pealu3upaHe Ha 3aAbI00YEHO U3CIIeBaHe, MOC-
BETEHO Ha YINPaBJIEHHETO Ha Ka4eCTBOTO B COLMAIIHATA paboTa M B YaCTHOCT Ha KOHTPOJIA Ha
Ka4yecTBOTO NpH MPEJOCTaBIHE Ha yciyrara yrpaBlIeHHE Ha cllydyail Ha Jula u ceMeiicTBa B
HIIO. JloxTopaHTKaTa €MOHCTPUpa MHOro J0OpO MO3HABaHE Ha M3CIIEABAaHUS MPOOJEM.
HGHHI/I 3a JUCCPTAUUOHHUA Tpya €a U YMCHHUATA Ha AOKTOPAHTKATa Aa HU3BCXKIAa MPUYUH-
HO-CJIEZICTBEHU BPB3KH U J1a TH M3MO0J3Ba M0 IMOCOKa Ha 000raTsBaHETO KaKTO Ha TEOpPEeTHY-

HaTa, Taka 1 Ha CMIIMPpHUYHATA 9aCT HAa JUCCPTAIUOHHUA TPYA.

4. MeToauKa HA U3CJIEABAHETO
N3b6panara MmeToauka Ha U3CIeIBaHEe MO3BOJISIBA TOCTUTAHE HAa TTOCTaBEHATa 1€ U JlaBa
BBb3MOYKHOCT J1a C€ HaMEpH aJeKBAaT€H M MOTUBHUpPAH OTTOBOpP HA 3aJa4yuTe, IJIAHUPAHU 3a

paspcliaaBaHC B TUCCPTAIUOHHUA TPYA. MetoauTe Ha u3CeABaHEe ca M3I0JI3BaHU YMECTHO U



KOPEKTHO, KaTO YCIEUIHO ca aJalTHpaHu KbM MPOMEHSIINUTE ce YCJIOBHs B MEpHUOAa HA Ha-

IMMCBAHC HA AUCCpTaluATa.

5. XapakTepMCTHKA M OLIEHKA HA IUCEPTALIMOHHUSA TPy U HA NPUHOCUTE

JlcepTallMOHHUAT TPyl € C KJacuuecka CTPYKTypa - YBOJ, TPHU IJIaBH, 3aKJIIOYEHUE,
MPETMOPHKH 32 MPAKTUKATa U MPUHOCH Ha U3cienBaneTo. B obOmms my obem ot 141 crpanuium
ca BitoueHH 15 rpaduxu, § Tabmuny u 6 crpanunu ¢ 2 npunoxenus. O0cnenBanu ca 174
O6ubarorpadcky U3TOYHUIM — BCUUKHU HA JJATHHUIIA.

B yBoa ca yTouHeHH akTyajqHOCTTa U 3HAUMMOCTTa Ha M30paHaTa TeMa U KOPEKTHO ca
neuHUpaHd 0O0CKTHT M MPEAMETHT Ha JAMCEPTALIMOHHOTO M3cienBaHe. Jlornuno ca omnpeze-
JICHM 1LIeJITa, 3a/1a4iTe, XUIIOTE3UTE Ha U3CIEABAHETO U € OIMcaHa n30paHaTra METOI0JIOT sl Ha
U3CIIEIBAHETO.

Teoperuunust 0630p B [IbpBa riasa nevenu cbe 3aAbI00YCHHS aHAIN3 HA MHOKECTBO
IJIETHU TOYKH, TIOCBETEHU HA CHLIECTBYBAILM TEOPUM 32 KOHLIETLIMATA 32 KOHTPOJ Ha Kayec-
TBOTO. CBBCEM IIeTIechOOpa3HO TE ca aJanTHpPaHu KbM HeMaTepuaiHata cdepa, B KOSTO I0-
najar yclnyruTe, peaiu3upaHu upe3 coluaaHaTta paboTa. ABTOpkara ymMelo Haco4uBa BHUMa-
HUETO KbM IPEACTOosIIaTa eMIMPUYHA YacT Ha AucepranusaTta. [locraBenu ca aklleHTH BbPXY
KOHKPETHU MHCTPYMEHTU M TEXHUKHU 3a YNpaBJICHHE U 32 KOHTPOJ HAa KaYECTBOTO U BBPXY
3HAYEHUETO Ha KOHTPOJa Ha KayecTBOTO B collMayiHaTa padoTta. M310xkeHneTo npoabikasa ¢
apryMeHTHpaHe Ha 3HaYCHHETO Ha KOHTPOJIA HAa KaYE€CTBOTO Ha YCIIYTHTE U C OPUEHTALUS KbM
0a30BuUs €JIEMEHT Ha JUCEPTAllMOHHOTO M3CIEe/IBaHE — YIpaBJIEHHETO Ha ciyyail. JleMoHcT-
pUpaliKu CBOWTE JAE€TyKTUBHU YMEHUS, TOKTOpAaHTKATa MpeICTaBs UAEUTE CU 32 MHOBALIUU B
coupangHara cgepa, 4acT OT KOUTO OU MOrJo J1a ObJe ,,pa3BUTHETO HA CHBPEMEHHHU CHCTEMHU U
MHCTPYMEHTH 3a YIPaBJICHHWE HA KadeCTBOTO, KOMTO HachpyaBaT Mo-go0para paboTa,
NoA00psIBAHETO Ha OJIarOCHCTOSHUETO U TIOJIOKHUTEITHUTE IIPOMEHH B )KHBOTA Ha TIOJI3BATEIUTE HA
yenyru. (ABropedepar, c. 13)

BsB Bropa riaBa neTaiiHO € NpeicTaBeHa METONONIOTHATa Ha u3ciensanero. [locnenosa-
TEITHO Ca ONHCaHW MPOEKTHPAHETO Ha M3CIIEIOBATEICKUS MO, NMPEABHICHUTE 33 H3IOJI3BaHE
M3CJICIOBATEIICKH MHCTPYMEHTH U PEKBU3MTUTE HA KOJMYECTBEHOTO MPOYYBAHE — H3ACHEH €
NPUHIUITET 32 ONpEe/eIsTHe Ha M3BaIKaTa, YTOUHEHH Ca M3CIIEIOBATEICKHUTE MPOIEIYPH, XPOHO-
JIOTWYHO € OTHCAH MPOLECHT Ha peaH3upaHe Ha EMIIMPUIHOTO U3CIIC/IBAHE.

Tpera rnaBa chbabpka aHaNIW3 Ha PE3yJNTaTUTE OT MPOBEACHOTO EMIUPUYHO H3CIEIBAHE.
AZeKBaTHO TOAOpaHUAT MHCTPYMEHTAPUYM Ha W3CJIEJBAHETO JaBa BH3MOKHOCT Ha JIOKTOPAHT-

KaTa 0OEKTHBHO Ja npeacraBu HeﬁCTBHTCHHOCTTa 10 OTHOIICHUE HAa KOHTPOJIa HAa Ka4Y€CTBOTO B



YCIIYTUTE 32 YIPABICHUETO HA CITyYad ¥ Ja JIOKaXKe, 4e HMHTETPUPAaHETO Ha METOAUTE 32 KOHTPOJI
Ha Ka4yeCTBOTO B TE3U YCIYTU € BB3MOXHO U ePekTuBHO. OHArjaeassBaHeTO Ha IMOJYYCHUTE
pEe3yNITaT! BbB BCHUKH €TAll Ha EMITUPUYHOTO M3CIIEBAHE € MOAXOIII0 U HH()OPMATHUBHO, a
CHITBTCTBAIMAT I'0 KOJMYECTBEH M KaUeCTBEH aHAINU3 — ThJIKYBATEICH U MPELU3EH.

3aKII0YEHHUETO U MIPENOPHKUTE Ca B CHHXPOH ChC 3asiBeHaTa MpobiieMaTuka U U3rpaxkaaT
IIpesicTaBaTa 3a JOKTOpPaHTKaTa KaTo U3CJIEI0BaTElN C U35IBEHO KPUTUUHO MUCIIEHE U C BU3US 32
ONTUMU3HMPAHE HA TEPEHHATA MPAKTHUKA.

[IpuHOCHTE HA TUCEPTAMOHHUS TPY/I CIEABAT JIOTUKATa Ha ISUIOCTHOTO JUCEPTAILIIOHHO

H3CJICABAHC U Ca KaTCTOPU3HUPAHU ITPABUJIHO.

6. [Ipenenka Ha NMyOJMKAIIUMTE U JTUYHHUS MPUHOC HA IOKTOPAHTA

BbB BpB3ka c mpoueaypara mo mnpugoOuMBaHe Ha oOOpa3oBaTeNHO-HAyYyHA CTENeH
,J0kTop*, Caxap Camup CaMxyH e mpeacTaBuia TpU MyOIMKAIMK IO TeMaTa Ha JIUCepTalu-
sata. VI Tpute myOiMKanuu, OTpa3sBalld KOHKPETHU aKIEHTH OT JUCEPTAIlMOHHHS TPy, ca
nomecteHu B 0p. 18 ot 2022 r. Ha EnekrponHeH xypHas Ha BapHeHCKHUs CBOOO/ICH YHUBEP-

cutet (BCY)/ [Icuxonorus u ConraiHu ISHHOCTH.

7. ABTopedepar
[IpencraBeHuAT OT JOKTOpaHTa aBTOpedepar Ha AUCEPTALMOHHUS TPY € ¢ 001 00eM OT
43 cTpaHMIIM W B HEro KOPEKTHO M CHCTEMaTHU3UpPaHO ca OTpPa3eHH CTPYKTypara,

CbABbPKAHUCTO, IIPUHOCUTC U HY6HI/IK3HI/II/ITC I10 TCMAaTa Ha JUCCPTALNMOHHUA TPYA.

8. [Ipenopbku 3a ObaeLI0 M3MI0JI3BAHE HA JMCEPTALIMOHHHUTE IPUHOCH U Pe3yJITATH
IIpenopbkaTta MU € CBbp3aHa ¢ UAEATA 3a Cbh3JaBaHE Ha HapbUHUK 3a MHTETPUPAHE Ha
MHCTPYMEHTHUTE 3a KOHTPOJI Ha KAauyeCTBOTO B YIPABIECHUETO HA CIy4al U C BB3MOXKHO

Hal-0bP30TO M MaTEpHAIU3UPAHE.

3AKVIIOYEHUE

JMCepTaluOHHUAT TPYA CbOBPIHCA HAYUHU, HAYUHO-NPUTIONCHU U RPUTONCHU Pe3Yil-
mamu, KOumo npeocmasnA6am OPUSUHAICH RPUHOC 6 HAYKAmMA 1 OTTOBAPAT HA BCHYKH
M3MCKBaHUA(Ta) Ha 3aKOHa 3a pa3BUTHE Ha akaJeMHUYHUs cbcTaB B PenyOmmka Bwarapus
(BPACPD), na [IpaBunnuka 3a npunarane Ha 3PACPbB u na BrTpeninute npasuia 3a pa3BuTHe

Ha akagemuuHus cbetaB B FO3Y , Heodut Puncku® — rp. bnaroesrpas.



JlucepTallMOHHUAT TPY/ MOKa3Ba, ye JokropanTkaTa Caxap Camup CaMxyH IpUTEKABA
3abJI00YEHN TEOPETUYHU 3HAHUS U NPOPECHOHATHH YMEHMS M0 HaydHa cnernuaiaHoct Co-
[IUAJTHU ISHHOCTH, KaTo IeMOHCTPUPA KaueCTBa M YMEHUS 32 CAMOCTOSTEIIHO IPOBEKIAHE HA
HAy4YHO U3CJICJIBAHE.

[IpenBun ropensnoxkeHoTo, yoeaeHO TaBaM CBOSITA HOJIOHCUMETIHA OUeHKA 3a TIPOBe-
JICHOTO M3CJIe/IBaHe, MPEACTaBEHO OT PELEH3UPAHUTE MO-TOPE AUCEPTALOHEH TPY, aBTOpE-
depar, TIOCTUTHATH PE3YATATH U IPUHOCH, U HPEONazam HaA ROUUMAEMONO HAYYHO HCYypU 0a
npucvou oopazosamennama u HayyHa cmeneH ,,00kmop“ Ha Caxap Camup CamxyH B 00-
nacT Ha Bucuie oOpazoBanue: 3. ColManHu, CTOMAHCKU U MPaBHU HayKd, MPOodecHoHaTHO
Harpasienue 3.4. CouuanHu ASHHOCTH, HaAyYHA CHEIUATHOCT ,,OpraHu3anus 1 yrpaBieHUE

Ha COLIMAJIHUTE NEMHOCTH.

08.01.2024 r. M3BroTBHII CTAHOBHMILETO. ...ooooeeeeeeeeeeeeeeeeeseeeenins

/o a-p Hona I'mymikosa/



STATEMENT
from Dr. Nona Dimitrova Glushkova - Associate Professor at the Paisii Hilendarski
University - Plovdiv
of a PhD dissertation for awarding the educational and scientific degree "doctor"
by: field of higher education 3. Social, economic and legal sciences
professional field 3.4. Social activities
scientific speciality "Organization and Management of Social Activities"

Author: Sahar Sameer Samhoun

Research topic: Quality control in the provision of case management services for individuals
and families in NGOs (the case of Lebanon)

Supervisor: Assoc. Prof. Maya Cholakova — South-West University "Neofit Rilski" -
Blagoevgrad

1. General presentation of the procedure and the PhD student

By Order No. 2536 of 30.11.2023 of the Rector of the South-Western University "Neofit
Rilski" - Blagoevgrad, | have been appointed as a member of the scientific jury for providing
the procedure for the defense of a dissertation on the topic "Quality control in the provision of
case management services for individuals and families in NGOs (the case of Lebanon)"/ for
the acquisition of the educational and scientific degree "Doctor" in the field of higher
education 3. Social, Economic and Legal Sciences, professional field 3.4. Social activities,
scientific specialty "Organization and management of social activities".

The author of the dissertation work is Sahar Samir Samhoun - PhD student in an
independent form of study at the Department of Medical and Social Sciences at the Faculty of
Public Health, Health Care and Sport with scientific supervisor Assoc. Prof. Dr. Maya
Cholakova.

It becomes clear from the CV that Sahar Samir Samhoun purposefully developed in the
field of humanitarian studies and in particular social work. She graduated from secondary
school with a Humanitarian profile, in 2006 she obtained a Bachelor's degree in Medical
Social Work, and since 2010 she has a Master's degree in Social Policy/Social Work. Her
professional realization is also impressive, which categorically certify the choice of the topic
of her dissertation.



2. Actuality of the research topic

The aspiration to create quality products, whatever the activity, has always been an
indicator of a motivated and responsible attitude towards both the specific activity and the
users of the products concerned. Whether the product of the activity is merchandise or a
service its "production™ implies the consistent implementation of all management functions
and the adequate monitoring of its quality. The theory of total quality management binds
quality to the best products made according to the specificity of the user. When the product of
the activity is a service (even more as social service), compliance with essential preferences
and with specific features of particular users are a challenge for the people who provide it.
With particular relevance this applies to situations of social service provision case
management, where the measurement of the quality of the service provided practically
depends on the satisfaction of users with the quality of their own lives and in this sense it is
almost impossible to stereotype the action of the professionals. This is why the topic of
management and quality control cannot lose its relevance, and the idea of integrating the total

quality management model in the social sector is innovative and appropriate.

3. Knowledge of the problem

The topic of this dissertation corresponds to the professional commitment of Sahar
Samhoun, which is a prerequisite for the realization of an in-depth study dedicated to quality
management in social work and in particular quality control in the provision of case
management services to individuals and families in NGOs. The PhD student has demonstrated
a very good knowledge of the research problem. Valuable for the dissertation are also the
skills of the doctoral student to develop causations and to use them in the direction of

enriching both the theoretical and empirical part of the dissertation.

4. Research methodology

The chosen research methodology allows the achievement of the set goal and gives the
opportunity to find an adequate and motivated answer to the tasks planned to be solved in the
dissertation. The research methods have been used appropriately and correctly, and have been

successfully adapted to the changing conditions during the period of writing the dissertation.



5. Characterization and evaluation of the dissertation and contributions

The dissertation has a classical structure - introduction, three chapters, conclusion,
recommendations for practice and research contributions. In its total volume of 141 pages-
which are including 15 graphs, 8 tables and 6 pages with 2 annexes. 174 bibliographic sources
were consulted - all in Latin.

In the introduction the relevance and importance of the chosen topic are specified and the
object and subject of the dissertation research are correctly defined. The aim, objectives,
hypotheses of the research are logically defined and the chosen methodology of the research
is described.

The theoretical review in Chapter One captivates with the in-depth analysis of multiple
perspectives on existing theories on the concept of quality control. Quite appropriately, these
are adapted to the intangible sphere, in which services implemented through social work fall
more. The author skillfully directs attention to the forthcoming empirical part of the
dissertation. Emphasis is placed on specific management and quality control tools and
techniques and on the importance of quality control in social work. The presentation
continues by arguing the importance of quality control in services and by orienting towards
the basic element of the dissertation research, case management. Demonstrating her deductive
skills, the PhD student presents her ideas for innovations in social work, part of which could
be "the development of modern quality management systems and tools that promote better
work, improved wellbeing and positive changes in the lives of service users." (Abstract, p. 13)

Chapter Two presents the research methodology in detail. The design of the research
model, the research instruments to be used and the requisites of the quantitative study are
consistently described - the sampling principle is clarified, the research procedures are
specified, and the process of implementing the empirical study is chronologically described.

The third chapter contains an analysis of the results of the empirical research. The
adequately selected research instrumentation enables the doctoral student to objectively
present the reality regarding quality control in case management services and to prove that the
integration of quality control methods in these services is possible and effective. The
illustration of the results obtained at all stages of the empirical study is appropriate and
informative, and the accompanying quantitative and qualitative analysis is interpretive and

precise.



The conclusion and recommendations are in sync with the stated problem and build the
picture of the PhD student as a researcher with a strong critical thinking and a vision to
optimize field practice.

The contributions of the dissertation follow the logic of the overall dissertation research

and are properly categorized.

6. Assessment of the PhD student's publications and personal contributions

In reference to the procedure of obtaining the educational and scientific degree “Doctor”,
Sahar Samir Samhoun presented three publications on the topic of the dissertation. All three
publications, reflecting specific highlights of the dissertation work, have been reprinted in an
issue 18 of 2022 of the Electronic Journal of VVarna Free University (VFU)/ Psychology and

Social Activities.

7. Dissertation abstract
The abstract of the dissertation presented by the doctoral student has a total length of 43
pages and it correctly and systematically reflects the structure, content, contributions and

publications on the topic of the dissertation.

8. Recommendations for future use of the dissertation contributions and results
My recommendation is related to the idea of creating a manual for the integration of

quality control tools in case management and its materialization it as soon as possible.

CONCLUSION

The dissertation work contains scientific, scientific-applied and applied results, which
represent an original contribution to science and meet all the requirements of the Law for the
Development of Academic Staff in the Republic of Bulgaria (LDASRB), the Regulations for
the Implementation of the Law for the Development of Academic Staff in the Republic of
Bulgaria and the Internal Rules for the Development of Academic Staff in the South-Western
University "Neofit Rilski" - Blagoevgrad.

The dissertation shows that the PhD student Sahar Samir Samhoun has an excellent ability
to provide an in-depth theoretical knowledge and professional skills in the professional field
Social Activities, demonstrating qualities and skills for independent scientific research.

In view of the above, | confidently give my positive assessment of the conducted research,

presented by the above-reviewed dissertation work, dissertation abstract, achieved results and



contributions, and | propose to the honorable scientific jury to award the educational and
scientific degree “Doctor” to Sahar Samir Samhun in the scientific field of higher education:
3. Social, Economic and Legal Sciences, professional field 3.4. Social Activities, scientific

speciality "Organization and Management of Social Activities”.

08.01.2024 The statement was prepared by: ..........ccoceeinnen.
/Assoc. Prof. Dr. Nona Glushkova/



