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I. O0ma xapakTepucTHKa HA JHCEPTALHOHHHUSA TPYI

AKTyaJHOCT Ha TemaTa. TeopeTHYHO M NPAKTHYECKO 3HAYEHHE Ha
AHCEePTALlHOHHMSA TPYA.

Pas3ButueTo Ha CbLBPEMECHHHUTE TEXHOJIOTHHU U PBCTHT HA HOTpe6HeHHeTO B
I/IHTepHCT CIioMara 3a Cbhb34aBaHETO Ha BCC ITIOBCYC BB3MOXHOCTH 3a OusHeca u
HOTpe6I/ITeJ'II/ITe. B AHEIHaTa AOUrutallHa cpejla €© O4YEBHUAHO HAapacCTBALIOTO
3HA4YC€HUEC Ha JOTOBOPHUTE OT pPa3CTOAHHE M OOTOBOPUTE HU3BBH THPIrOBCKHUTE
00EeKTH. E)KCIIHCBHO C¢ CKJIIOYBAT CACIKH MEXAY CTPaHUTC U CC pCalu3upar
Pas3JIMdHHU NPaBOOTHOIICHUS, 0e3 HUTO €/iHa OT TiX Ja C€ Hajlara ga ¢€ CpcClIHc
JIUYHO.

B cBosita chiHocT EnexTpoHHaTa THproBus € MOKyIKa- MpoAaxbara Ha
CTOKH, YCIyTH, NIpe/laBaHe Ha CpeAcTBa WIM JaHHM 4pe3 eIeKTPOHHA Mpexa,
rnaBHo MHurepret. ToBa e mpouec, pu KOHTO OM3HECHT/ NPOU3BOAMTEINUTE U
notpeburenuTe KynyBaT M OpPOAABaT CTOKA U YCIYTH IO €JIEKTPOHEH IIBT.
[IpogykTuTe WIM YCIyrHTe C€ NpeAcTaBAT dYpe3 yeOcaWT HiIM MOOMIHO
IPUTIOKEHUE, WIM CHEeLUUaTHO Ch3JaJeHH IUIaTPOpMHU 3a IpelUlaraHe Ha
MOKYIIKO-TipoAax6a Ha CTOKU U YCIyTH, KOUTO (PYHKIIMOHUPAT Ype3 CUCTEMH 3a
1uppoBo 0003HAUABaHE, KOUTO Ca MHTETPHPAHH ChC 3AILUTEH MEXAHU3BM 32
IUIalllaHe, YJIeCHSBAll 3aKy[lyBaHETO Ha IPOAYKTH M OCBIIECTBSIBAHE Ha
(MHAHCOBUTE TPaH3aKIMH.

B ceBpeMeHHUs CBAT Obp3MHATa M JIECHUAT HOOCTBI 1O TbPCEHHUTE
PE3YNITATH € OT U3KIIOYUTEIHO 3HaYeHHE 32 Pa3BUTHETO HA THPTrOBCKUs 000OPOT.
BbBexaHeTo Ha BB3MOXHOCTTA 3a OHJIAMH INa3apyBaHE BHACH 3HAYUTEIHU
IPOMEHU B Pa3BUTHETO HA THProBUsITA, KATO CE BbBEJAOXa U HOBU TEXHOJIOTUYHO
OTIpaBIaHU TIOHATHS, KAaTO ,,0USUMANHA MbP208UsL ", ,, eNeKMPOHHA MbP2OGUs ",
, mbp2osus om paszcmosanue“ ,, onnauH muvpeosus’ u T.H. KbM HacTodmms
MOMEHT eJIeKTpPOHHATa ThProBus Oeme)ky 3HaYNTeNIeH PhCT U IIPOABIDKABA Aa Ce
pa3BUBa B HOBHU CpeJH U OTpacy.

HNHCTUTYT Ha eJieKTpOHHAaTa ThpProBUs BKJIIOYBA CIEAHUTE €JIEMEHTH:
caliToBe 3a eJeKTpOHHA TBProBUS, CYOEKTH 3a €JIEKTPOHHA TbPrOBUS U
€JeKTPOHHUSI OHW3HeC, TpPaJWLIMOHEH MapKeTUHI, Taka M MAapKeTUHI Ha
eJeKTpOHHAaTa cpejia, NpojiaxxOu, OTAaBaHe Mo HaeM, TPeOCTaBsIHe Ha JIMLIEH3H,
JOCTaBKa Ha yCIyrd U nH(opMaus ype3 u3noin3BaHe Ha MHTepHeT.



TexHu4ecKUAT oJeM Ha CBETOBHATa KOMITIOTBPHA MpeXa U Pa3BUTHETO
Ha M3KYCTBEHHUS MHTEJIEKT HAJIOXKH CH3/1aBAHETO HA MHOXECTBO HOBU IIOHSATHS,
Karo €JEeKTPOHHa TbProOBUs, €JEeKTPOHEH OW3HeC, eJNeKTpOHHA YyciIyra u
€IIEKTPOHHO OO0yuyeHUe, KOUTO MNpUA0OWBAT BCE TMO-TOJNSIMA TOMYJSIPHOCT B
CBBPEMEHHOTO OOIIECTBO.

OmnnaiiH THproBusiTa IOCTENEHHO OOXBallla MHOXXECTBO OTPACIH KaTo
HaOupa Bce MoO-royisiMa IOIMYJAPHOCT. Bce moBeue Ou3HecH/ TBHPrOBCKH U
IIPOU3BOACTBEHU AEUHOCTH, NOTpeOUTENH U ABP)KaBHUA aAIMUHUCTPALIUK/ OpraHu
B ITy0OnM4HaTa chepa ce OpueHTHpAT KbM H3TOI3BAHETO Ha eIEKTPOHHU CPEACTBA
3@ INpefoCTaBsHE U MOKYNKO-Tpojaxba Ha YCIyTH, CTOKM U HHopmarms.
OO6XBaTbT Ha eJIEKTPOHHATa THPTOBUS CE Pa3pacTBa BCEKUIHEBHO, KOETO BOIH IO
BB3MOXKHOCTTA LIUPOK KPbI' yYaCTHHULIY Aa OBAAT YacT OT OHJIAH 0OCIy)XBaHe.

OcHOBHHMTE TIpeUMCTBA Ha €JEKTPOHHATa ThpPrOBUS BKJIKOYBAT:
OTCTpaHsiBaHe Ha reorpadck¥ rpaHHOH H OrpaHHYeHHsi (Tiodamu3anus),
Chb3JlaBaHE HA [10BeYe BB3MOXXHOCTH 3a MOTpeOuTenuTe (HeorpaHudeH U30op u
pasliupsiBaHe Ha o0xBaTa Ha MpPOAAKOWTE), HaMaJIABaHEe HA Pa3XoJIHTe 3a
NEePCOHAJ H HaeM HAa THProBCKH IJIOIIH (BH3MOXXHOCT 3a WHBECTHpaHE B
pa3nn4yHU 00J1acTH), JieceH JOCThII H Bb3MOKHOCT 32 CTAPTHPaHe HA OHJAMH
Ou3Hec (TpeojosiBaHe Ha OIOPOKPATHMYHH TPYIAHOCTH, 3HAYUTENHO MO-MabK
o6eM OT pa3pelIuTeNHi), BB3MOXKHOCT 32 [JeHOHOIUHO OOC/Iy)KBaHe H
H3BbLPIIBAHE HAa NpPoAaKOH, BH3MOXKHOCT 32 NO-0bpP30 pa3pacTBaHe M
HEOTPAHHYEHH BH3MOKHOCTH 32 MAPKETHHT.

Bbnpekn MHOXECTBOTO TMpeauMCTBa Ha OHJAWH Ma3apyBaHETO
CBIIECTBYBAT U peAulia HEAOCTAThIU. Pa3BUTHETO HAa TEXHOJNIOTUUTE U MIpaBHATA
paMKa, Ch3laZicHa C 1ieJl 3aluTa Ha NoTpeOuTeNnTe NOCTOSHHO ce o100psBar,
HO IIPOABJKaBaT Jla CBhIIECTBYBaT U peaulla NMpoOiemMH, CBbP3aHH OCBEH C
TEXHOJIOTMYHOTO o0e3nedaBaHe Ha ISUIOCTHHS MPoLeC Ha eJIeKTPOHHA ThProBus,
Taka M C OCOOCHOCTUTE Ha Te3W OOIEeCTBEHU OTHOLICHHS, XapaKTepU3Hpally ce
c roisiMa guHamuka. C yBeJlMuaBaHeTO Ha U3MOI3BAHETO HA MHTEPHET W OHJIAWH
[1a3apyBaHETO WJBAa PUCKBT OT H3jaraHe/ W3BBPIIBAaHE Ha OHJAWH H3MaMH,
Opeajarane Ha IOABEXJAllM HIPOAYKTH M YCIYrH, NpPU KOUTO € HaJIHIe
pa3sMHHaBaHE MEXAYy KayecTBO W IleHa WIM NbK HECHOTBETCTBHE MEXIY
IIPEACTAaBEHUTE M PEAIHUTE TEXHUYECKH XapaKTepUCTUKHU Ha AafieH NMPOIYKT..
[Ipo6neM, KOUTO ThPCH CBOETO pEIlICHHE Ha MEXIYHApOJAHO HUBO M Ha PaBHUILE
Ha EBponeickusi cpro3 € (akThT, 4e B pa3IUYHHATE OBP)XKaBU HMa TIPHUETH
paslMYHU 3aKOHOBHM pasnopendH, ypeXIalld OHJAHH THProBUATA M TOBa
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3aTpyAHSIBA 3HAYUTEHO OHU3HECa U ThproBcKaTa IEHHOCT, 3al[0TO € HeOOXOAMMO
CbhOOpa3HO pervoHa, B KOUTO ce mpejjara JajeHa CTOKa WM yclyra, Te Jia ce
npeajarar ¢ oriej Ha KOHKPETHHTe W3WCKBaHHUA. MIMEeHHO ToBa € eauH OT
npobsieMuTe npel MPOU3BOIUTENNTE, THPrOBLUTE, @ B U3BECTHA CTENEH U 3a
norpebuTenure.

B HacTosums aucepranmyioHeH TpPyJA NOAPOOHO € H3CIelBaHO U ce
apryMeHTHpa 3HAa4eHUETO M HEeOoOXOJMMOCTTa Ha TO3M HOB OTpachl B
€KEHEBUETO HA XOpaTa U OTPaKEHUETO My B HAllUOHAIHOTO U €BPOINEHCKOTO
3akoHozarencTBo. B EBponeiickusi Cbio3 ca Ch3JaJ€HH MHOXECTBO PETJIAMEHTU
U JUPEKTHBM, HO IIOCTOSHHOTO H3MEHEHHWE Ha TEXHOJIOTUUTE Hajara
nonoOpsiBaHe W pa3BUTHE Ha MpaBHATa paMKa, KOATO oOxBaila EnexTpoHHarta
Thprosusl. Pasrienann ca BUoBeTe yUaCTHULY B €J€KTPOHHATA ThPrOBHUS:

- busnec kbMm Kauenr - Haii-uecmo cpewanuam u uznonsean mooen, npu
KOUMO OU3HeCvm npooasa npooyKmu iy Ycayeu OUpeKmHo Ha nompebumens 6
Humepnems,

- bu3nec xbM Bu3Hec - komMnanuume npooagam npoOyKmu U yCiy2u Ha
Opy2u KOMNAHUU,

- Kuanenr xum KimeHT, npu xoimo nompebumenume mubpzysam
nomesHcoy cu ype3 n1ameopmu, a cobcmeeHuKvm Ha cauma noayiasa maxkca 3a
npedocmassaHe Ha YCay2ama;

- KnnneHT xBbM OH3HeEC - mo6a e kame2opusi mvp2o8us, Koamo Habupa
NONYNAPHOCH C 200UHUME U HAU-4ecmo ce u3pasaea 6 NIameHu OHINAUH
UzCcne08aHus,

- bu3Hec KbM NpPaBHTEJICTBO - EIEKMPOHHA MbP206US, NPU KOAMO
OU3HeC®M Mvp2ysa ¢ NPAasUmesiCmeomo ype3 NpedoCmAassaHe Ha YCYeu.

I/I3CJIeI[BaHI/I ca U npeumMyniecTBata, 1 HEJOCTAaTbLUUTE Ha I/I36poeHI/ITe
y4acTHHUIH, KAKTO H Bb3MOXKHOCTTA 3a Pa3BUTUETO UM.

Enexrponnara TeproBus He 6M MorJia Ja ChIIecTByBa Oe3 HHCTUTYTa Ha
npogaxodara ot pascrossHue. IMeHHO TsicHaTa Bpb3Ka MEXOy TIX € pas3riiefjaHa
10/IpoOHO C aKIEHT BbpPXY 3alllTaTa Ha MOTpeOuTes.

CKOpOCTTa Ha pa3BUTHUEC Ha OHJIaWH HpOIla)K6I/ITe n JA1ncara Ha KOHTAKT
MCXYy CTPAHHUTE CIioMara 3a pa3BUTHETO W Ch3JaBAHCTO HA pa3IMdHK BHU/I0BEC



u3MamMu M 3n0ynorpebu. CnenuaiHo BHHMaHHE € OOBpHATO MMEHHO BBPXY
HOBHTE CIIOCOOHU 33 HEIIPaBOMEPHO ChOMpaHe Ha NaHHW M TSAXHOTO M3II0JI3BaHE.

B nucepranoHHus Tpy . € pasriefaH ¥ BhIIPOCHT 3a IaHBYHOTO o0JiaraHe
IIpY OCBIIECTBABAHE HA €JIEKTPOHHA ThproBus. IIpu ch3gaBaHETO HA TO3U HOB
OTpach)l Bce olle He OsXa NpeAnpueTd KOHKPETHH MEpKH 3a HallMOHAJHO,
€BPOIIEHCKO M TPAaHCIPAaHMYHO oOjaraHe Ha CTOKUTE U YCIyTMTe, KOUTO Ce
npejuiarat B MaTepHer. C TeyeHne Ha BpeMeTo obaue ce NpHexa MHOXECTBO
CIIOpa3yMEHHMs, IMPEKTUBH U PErJIAMEHTH, LeJ S yeAHAKBIBaHe Ha 00J1araHeTo
Ha OHJIaMH na3apsbT.

2. l'[penmeT, LHECJIFM H 3a1a9H HA U3CJI€ABAHETO.

IIpeamer Ha HACTOSILOTO M3CieABaHE € MHCTUTYTHT Ha €JEKTPOHHATa
THPrOBUS.

HeJITa Ha TpyAaa € nia 6’Lﬂe U3ACHCHO MMOHATHUETO 3a €JICKTPOHHA ThPIOBUS
KaTto crnocod 3a OChIICCTBABAHE Ha NOI'OBOPHH OTHOIICHHSA MEXOY C}’6CKTI/I C
Pa3JIn4YHO MECTOIIOJIOXKCHHUC.

Hai-o6mo 3amauMte Ha HacTOSIIMS OHCEPTAlMOHEH TPyJH oOXBamiar
YTOYHSABAaHE K MeToAHWYecKa OOOCHOBKAa Ha CBINHOCTTa, MpHpOJaTa H
CTPYKTypaTa Ha MHCTUTYTa Ha €JIEKTPOHHATa THProBHUS M OOXBalla CIIETHUTE
rPYIH BBIIPOCHU:

< aHaIM3 Ha PEaNHOTO ChCTOSHME Ha NpeAMeTa Ha eJEeKTPOHHATA
THProOBHUsl KaTO MOAPOOHO ca pas3rielaHy MONI3UTE U HEJOCTAThIUTE
Ha To3M 000co0sBalll ce HOB HHCTHTYT;

< Jla ce mpocnead MCTOPHUYECKOTO pa3BUTHE HAa MHCTUTYTa B
CpaBHUTETHO-IIPaBEH aCIeKT;

< Jla pasriena IOHATHETO 33 €JEKTPOHHA THPTOBHS M NpoAax6a oT
Pa3CTOsIHHUE U J1a Ce OYepTasT OCHOBHHUTE €JIEMEHTH OT (PaKTHIECKHs
M CHCTaBH;

4 Jla ce u3crnenBaT M aHANM3HMPAT YYACTHULUTE B €JIEKTPOHHATA
TBPrOBUsl M TSAXHATa poOJisi IPH OCHINECTBABaHE Ha JIOTOBOPHHU
OTHOIIIEHHS;

4 Jla ce HanpaBu CpPaBHEHHUs MEX/y IPEIMMCTBATA U HEJJOCTATHINTE
Ha €JIEKTPOHHATa ThProBHsl IO OTHOLIEHUE Ha KIUEHTH, ThPTrOBIIU U
00IIIeCTBO;



4 Jla ce W3BBPIIM ClHELMANU3MpaH aHaln3 Ha Bb3MOXKHOCTHTE 3a
pasBUTHTE IO BpeMe Ha H3BBHPEJHO IOJIOKEHHEe/ ITaHaeMus/
COVID-19;

4 Jla ce wW3BIEKaT NpaBHM MEXAHM3MM 32 3allUTa [paBaTa Ha
HOTpeOUTENHTE;

< Jla ce ananusupa HopmatusHa ypenba nHa PemyGnuka Bwirapus
OTHOCHO IIaTEXXHUTE YCIIYTH, CBbP3aHH C €IeKTPOHHATA ThPIOBHUS;

4 Jla ce pasmieJaT MOCIEANLIATE OT U3BbPIIBAHE HAa POTUBOMPABHU
JeCTBUS B OHJIAIH IPOCTPaHCTBOTO;

< M3CIe/BaHE HA NpPaBHUTE METOAM 3a 3allUTa M CIOCOOHTE 3a
paspelaBaHe Ha MpoOiIeMH IpU OCHIIECTBSIBAHE HA OHJIAWH U Ha
IUTHUTaIHA THPTOBHS;

< uscmenBaHe Ha (YHKIMOHMPAHETO HA BHTPENIHMS Ma3ap 3a
€JIEKTPOHHA THProBUs: IpaBa U 3aAbDKEHUs Ha JOCTAaBYULIM Ha
cTpanure. [ Ipenu3BHUKATENCTBA ¥ BB3MOXKHOCTHY;

< HOBHM pa3paGOTKU M MHOBALMH, BHECEHH OT M3KYCTBEHHs] MHTENEKT,
NPUIOKEHU KbM eJIEKTPOHHATa ThproBHS;

% Bb3MOXHH HOBH acleKTH M IPEJM3BMKATEICTBA B 00JNAcTTa Ha
3aluTaTa Ha NOTPeOUTENnTe;

3. MeToau Ha H3caeaABaAHETO

N3cnenBanero ce ocHOBaBa Ha TojisiMO pa3HooOpaszve OT HM3TOYHHUIIH,
BKJIIOUMUTEJIHO HayyiHa JIUTepaTypa, CbAecOHH ena U pabOTHH JOKYMEHTH, CTaTHH
1 pa3paboTku Ha EBpomneiickaTa o6mHocT/ chio3. OT4nTa ce ¥ Pa3BUTHETO Ha
€BPOIENCKOTO 3aKOHOAATENICTBO, KAaKTO W IpejyloxkeHusaTa Ha EBponelckara
KOMUCHS B 00J1acTTa Ha eJIeKTpOHHATa ThpProBHS.

I/I3CJ'Ie,Z[BaHeTO € HAaCO4YCHO KbM H3II0JI3BAHE Ha CICAHHUTC MCTOU:

- I/ICTOpI/I‘:IeCKI/I, 3a Ja ce IIpoCiieayd pa3sBUTHECTO Ha MH3CI€ABaHara
TEéMAaTHKa,

- IOpI/II[I/ILIeCKI/I, 3a Ja ce uiscjieaBa Cbh3AaBAHECTO U CBCTOAHHCTO Ha
IMpaBHAaTa ype,u6a, periaMeHTHpalia €JCKTpOHHaTa TbproBUA;

-Jlornuecku MECTOA,

-AHanu3 Ha TEXHOJIOTMYHATa cpela, B KOUTO Ce W3BbplLIBAa OHJANH
THProBUSATa ¥ HEWHOTO BIWSHHE BBPXY pa3IMUHATE CTPaHH B €IHO
IPaBOOTHOIIICHUE;



- CpaBHHTeHHOHpaBeH MCTO/, [TO3BOJIABAII Aa CE€ IMPEACTABAT PA3JIMKUTC B
noaxoaa U rnmpaBHaTa OCHOBA HAa OCBLHICCTBABAaHC HA M3CJICABAHUS THII ThPrOBHs;

-CoLMOIOruYeCcK METO/I, Ype3 aHKETHO IPOyYBaHe.
4. llen Ha AHcepTALHATA

Ilenta Ha HacTOSIIMS AHCEPTAIMOHEH TPy € NMOApoOHO Ja M3cienBa
UHCTUTYTHT Ha EJeKTpoHHaTa TBProBUsi U APYTM OCHOBHHM BHJIOBE, KaTo
npogaxbara oT pasctosHue B EBponieiickusl Chi03 M JUTHTaIHATa ThPTOBUS, KATO
ce aklleHTHpa BBpPXY clocoOuTe 3a 3ammra Ha mnotpeburtenurte. [locrosHHO
pa3BHUBalllaTa Cce JUTUTAJIHA Cpela Ch3JaBa HEOOXOJUMOCT OT OOCTOMHO
IpOy4YBaHE M aHAIM3UpaHE HAa BCHUYKM Ia3apHM W TMpPaBHU HHUIIA [PH
OCBIIECTBABAHE Ha €JeKTPOHHA Thproeus. [loTpeburenute U OM3HECHT HMaT
BB3MOXHOCT A2 U30UpaT MeXAY H3KIIOUYUTETHO ToJIsiM Opoi NPOAYKTH U YCIIYTH,
HO MHOI'0 MaJIKa 4acT OT TAX peajiHO ca 3alo3HaTH ¢ MpaBaTa ¥ 3aJbJDKEHUATA,
KOUTO UMaT NpHU U300p HA MPOYKT/yciryra oT UHTepHeT.

BuaHO OT MHOXECTBO MpOydYBaHMUs Ha MEXIyHAapOJHUTE Na3apu Bce IO-
rojsim 6poit notpeburenu u OusHecu U36UpaT ja OCHIIECTBIBAT CBOSATA NEHHOCT
B OHJIallH IPOCTPAHCTBOTO. Ta3u TeHAEHLUS HECbMHEHO 11€ JOBEAE O TpahHa
MpOMsHA B MaHTalluTe€Ta Ha XOpaTa, KOETO € IpeArNocTaBKa 3a Ch3JaBaHE U
yTBBpXKAaBaHe HA paBHA paMKa 3a 3alluTara uMm.

JuceprallioHHOTO W3cle/BaHe oOXBala BBIPOCH, CBBP3aHU ChC
3HaueHWeTo, TpeAMeTa, CTpaHWTe, TEXHHTe HMYIIECTBEHUTE IpaBa WU
3a[BJDKEHHS], 3allliTa UM W JaHBYHATE AacleKTH NpU OCHIUIECTBSIBAaHE Ha
eJIEKTPOHHA THhPIroBUs B paMKuTe Ha EBpomneiickus crio3 u Pemmybnrka brnrapus.
Huceprauusara pasriexaa OCHOBHHTE 3aKOHOBU H3HMCKBaHHUS (3aQbDKUTEITHU
PEKBU3UTH, JOTOBOPH OT PpA3CTOSHHUS, 3allldTa Ha MOTpeOUTenuTe) W
orpaHuyeHyst (aAMWHUCTPaTHBHU HaKa3aHW, IeJI) IpPHU OCHIIECTBABAHE HA
oHJIalH ThproBus. V3noxxeHu ca ¥ pa3InIHATE BUJOBE JOTOBOPH 3a IpoJax0a u
M3BBpIlIaBaHe Ha YCIYTH OT Pa3CTOSHHE U TEXHUTE CIEIUPHUKH.

HaHpaBeHI/IHT a”Hajiu3, Hap€J ¢ paspeliaBaHETO Ha METOHOJIOTHUHYCCKHU U
TCOPCTUYIHHU 3aJa49HU C IIPaKTUKO - IIPUJIOKHU METOOH, NMa 3a LS 1a IIOAIIOMOTHE
o0oraTsaBaHETO U YCBBBPUICHCTBAHETO HA IIpaBHATa ypen6a.

B HacTosus aucepTaliioHeH TPy ce Ioco4aT ¥ pa3rpaHudaT OCHOBHUTE
YYAaCTHHLIA ¥ TEXHUTE 3aKOHOBU IIpaBa U 3abJKEHHUSI IIPH CKJIFOYBAHE HA OHJIANH
JOTOBOD.



HamnpaBen € AHanu3 U oOChHXIaHe Ha aKTyalHH MPOOJIEeMH, CBbP3aHU C
€JIEKTPOHHATa THPIroOBUs, HEMHATa ype10a v pelieBaHTHA Chjle0HA IPAKTHKA, 4 Bb3
OCHOBa Ha TOBa M3BeXJaHe Ha mpennoxeHus de lege ferenda, kouro nma ca
T10jIE3Ha OCHOBA 33 NOJ00psABaHe ypeadara Ha HIKOW KOHKPETHH BBIPOCH.

5. O0exT Ha u3cjIeaBaHeTO

Pa3BuTHETO Ha CHBPEMEHHUTE TEXHOJIOTHH U PhCTHT Ha MOTPEOICHHETO B
HMuTepHeT crioMara 3a Ch3JaBaHETO Ha BCE MOBEYE BH3MOXKHOCTH 3a Ou3Heca U
norpedbutenute. ITOHATHETO 3a €IEKTPOHHA THPrOBHs C€ CBHP3Ba ITIABHO ChC
3aKyIyBaHeTO Ha Bewmu M yciayru B MutepHer. ToBa obaue € caMo equH OT
BUJIOBETE €IIEKTPOHHA TbpProBusa. ENEKTpOHHOTO OOIIECTBO U YCIYTHTE B
HUHTEPHET HApacTBAT M CE pa3BMBAT BCEKH JeH. EjkeHeBHETO Ha Xopara H
OU3HECHT H3MCKBAT IIOCTOSHHO Pa3BUTHE Ha MPEIaraHUTe YCIYTH B €JIEKTPOHHA

cpena.

OcHoBHHTE OOEKTH B HACTOSIIOTO H3CJIEIBAHE ca: IOTpebuTenmTe,
IOPUINYECKHUTE 1ML (OM3HECHT) U ABPXKABHATE MyOJIUYHN aJMHHUCTPAIU.

6. HpaKTuqecxo SHAYCHHEC HA H3CJIEABAHETO

- 3a 3axonodamencmeomo — HanpaBeHH ca npeioxenus de lege ferenda
C OrJiel yChBBPIIEHCTBAHE HA 3aKOHOJATEICTBOTO M IPHUBEXIAHETO MY B
CBHOTBETCTBHE C €BPONEHCKUTE 1 MEX/ [y HAPOJHH CTaHAapPTH

- 3a npasonpunazanemo — 4pe3 aHalIM3a Ha pasnopenbure Ha 3aKoHa 3a
€IEKTPOHHATa THPrOBUA M 3aKOHa 3a 3allUTa Ha IOTPeOUTENHMTE, KOUTO
perlaMeHTHPaT OCHOBHMTE IIPaBa M 3a/IbJDKEHHs Ha CTPAHUTE TIPU M3BBPIIBAHE
Ha JUCTAaHIMOHHA, C€ Leild MoJoOpsBaHe H YCHBBPIIEHCTBaHE Ha
IIPaBONPUIIOKHATA MTPAKTHKA.

- 3a unHuyuupane Ha OUCKycus — TIPEJUTOKEHUTE aHAIN3H Ha aKTyaJHUTE B
3aKOHOIATEJICTBOTO, [JOKTpHUHATa MW MNpaKTHKaTa mpobieMu Henar Ja
IpeIu3BHKAT JOHMCKYCHs, B pe3yJTraT Ha KOATO Ja ce€ JOCTUTHE [0
YCBBBPIIIEHCTBAHE HA 3aKOHOJATEJICTBOTO U MPaKTUKaTa Ha ChIUIMINATA

6. Ctpykrypa

W3sciensaHeTo BKIIOYBAa IpENCTaBsSIHE HA HCTOPUYECKOTO DPAa3sBHUTHE,
3HAYCHUETO HA €JIEKTPOHHATa TBHPrOBUS U NPUYMHMATE 3a HEHHOTO OBP30
passutTHe. Pasriexnaa ce 3aKkoHoaaTeNHaTa pamka, paspaborena B EBponeiickus
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cbro3 Mexnay 2000 u 2021 r., B KOUTO elleKTPOHHATA THPTOBUS 3a€Ma OCHOBHO
BHHMAaHHE.

I'naBa nbpBa KM3cieBa MOHIATUETO U BUJIOBE €JIEKTPOHHA THPTOBHUS CIIOPE
3aKOHOAATENCTBOTO Ha Peny6nuka bparapus. OcHoBeH QoKyc B HU3CIIeIBAHETO
3aeMaT NpPeJIMMCTBATa M HENOCTATBLUUTE HA pa3IMYHUTE BHUAOBE OHIIAWH
npoAaxOu, KaKTo U Bb3MOXKHOCTHTE 33 Pa3BUTHETO UM.

I'maBa BTOpa geraiiiHO pasrnexjga npogaxbaTa OT pasCTOSHUE B
EBponeiickus cb103 U Npskata i Bpb3Ka C eJIeKTPOHHATa ThProBUS.

I'maBa Tpera aHanM3upa IIUPOKUAT CIEKTHDP OT BBIPOCH, CBBP3aHH ChC
3allMTaTa Ha NOTPeOUTENNTE IPH OCHIIECTBIBAHE HA €JIEKTPOHHA THProBHS.

KM Tpyaa € pa3pa60TeHa CIICIIUAJIN3UPAHA AHKETA-TIPUJTIOKEHUE, KAKTO U
daHaJIn3 KbM Hesl.

B rnaga TpE€Ta Cca HallpaBCHHU M3BOAH OTHOCHO 3HAUYCHHUETO Ha
CJICKTPOHHATA THbProBUsA H 3aKJIHOYCHHC.

7.  O06eM H CTPYKTYpa Ha JHCEPTANHOHHHS TPy
HucepTaliMOHHUAT TPy € B 06eM oT 210 cTpaHuIiy.

CrpykTypaTa Ha [ucepTalliOHHMS TPy 0OXBallla BbBeeHUE, TPU IJIaBH U
3aKjroueHue. B Kkpas e npuio)keH CMChbK Ha M3IOJ3BaHaTa JTUTepaTypa, KOUTo
BKiouBa 100 3arnaBust Ha 6bnrapcku e3uk, 10 6pos COOpHU3N U peUHHLU K 67
— Ha 4y>XI4 e3uld. [IpunoxkeHa e aHkeTa U AeKIapanus 3a OPUTHHATHOCT.

H3noxeHueTo BBB BCSIKa TINlaBa € CTPYKTypHpaHO B maparpadu, a
MOCJIEHUTE — B TOYKU U MOJTOYKH.
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IILpBa rjaBa. EjexkTpoHHA ThProBHSl. Oo1u MOJIOKEHHS,

XapaKkTepH3HPAIIH HeHHATA NpaBHA ypeaoda.

1. 'nasa nbpBa. [IoHATHS M NIPHHIIHIH

B I'maBa mppBa OT OUCEpTAllMOHHHS TPYJA C€ pasriiexiaT OCHOBHHTE
IIOHATHSA K IPUHLIMIIH, KOUTO € He0OXO0ANMO N1a ObJIaT MOSICHEHH ¢ 1Ie] pa30upaHe
4 aHa/IM3 Ha [TOCTaBEHATa Ha pasriexjaHe TeMa. [loctaBsT ce 3a pasriexmaHe
OCHOBHHUTE IIOHSATHS, OTHOCUMH KBM H3CJIE€JIBAHMS HMHCTUTYT — EJIEKTPOHHA
TBhProBHs, CyOEKTU Ha €JIeKTPOHHATa ThPrOBUS, BUIOBE €JIIEKTPOHHA ThPrOBHI,
HOPMAaTHBHA ypenda u Ipyru.

B 1.1 e pasrnenano Mctopuuecko pa3BUTHE Ha eJEKTPOHHATA ThPrOBHS,
KOETO BK/IIOYBA DBb3HUKBaHe Ha UHCTUTYTa M VICTOPHUYECKHAT aHAIH3.
CrnenuanHo BHHUMaHue € O0BpHATO Ha YcTaHOBsiBaHETO Ha EjeKTpoHHaTa
Thprosusi B Peny6nuka beiarapus u na HanmoHanHu M3TOYHUIM, pasriie[iaHy B
T.1.2. OT chlnecTBEHO 3HauUeHME 3a H3cieaABaHeTo ca i OCHOBHHUTE HOPMATUBHM
axKToBe M MeXIyHapoOH! M3TOYHHIM, MOJApOOHO aHamu3upand B T.1.3. B
JonbiiHEHKE, B T. 1.4, ca noceuenn VcTopuueckd TEeMOMEHTH B Pa3BUTHETO Ha
€JIEKTPOHHATa TBHProBHS, KOWTO HajllaraT NpPOMsSHA B 3aKOHOJATEJICTBOTO B
CBETOBEH Mamao.

Touka 2 or InmaBa IlppBa pasrimexiga HOAPOOHO IOHATHETO 3a
eJIEKTpOHHaTa Tbproeus. B Peny6nuxa boarapus e npuera Haimonamnara
CTpaTerus 3a eJIeKTPOHHA ThProBusl, 0n00peHa oT MUHHUCTEPCKHUS ChBET, KbIETO
HHCTUTYTHT Ha EnexTpoHHaTta ThproBusi € Qopuyiupad MO CICTHUS HAYMH:
"Enexmponnama mup2oeus. e HenpeKvCHAm yukvi om obpabomka u 0bmen Ha
OGHHU, 4pe3 KOUMO Cce OCbUjecmenséa YHUDUYUPAHO U UHMESPUPAHO
UHPOPMAYUOHHO OCULYPABAHE HA YYACHMHUYUME 6 YAIOCHHAMA MbP206CKA
MPAH3aKYUs He3a6UCUMO Om cghepama Ha 0eiHOCm, OMpPacvia, ObPHCasama u
np.". AHanuM3UpaHW ca NPUYMHHU 32 OBP30TO pa3BUTHE Ha TO3M OTPACHI U
3HAYEHUETO My.

Touxka 3 akuentupa BbpXy Bumoete enekrpoHHa Thprous. KoM
HACTOSIIMSA MOMEHT CE€ OTKPOSBAT LIECT pa3IMYHU BH/Ia €J1eKTPOHHA THPTrOBHUS OT
TJIe{HA TOYKA HAa yYaCTHULIUTE B JAZIEHO MPAaBOOTHOIIEHHE:

v BUSINESS-TO-CONSUMER (B2C) - bBusHec KbM KIHEHT-
ThProBcKa TpaH3aKLUus Mexay OU3Hec U KpaeH MoTpeOuTeN
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v' BUSINESS-TO-BUSINESS (B2B)- busHec KbM OGusHec-
XapaKTepu3upa ¢ Bb3MOXHOCTTa KOMIAHHHMTE [Ja Ipejjiarar
MIPOAYKTH, HEOOXOAMMH Ha JIpYrd GHUpMH, 3a Ja paboTaT U Aa ce
pa3BUBaAT

v" CONSUMER-TO-CONSUMER- Knuent KBbM KJIMEHT-
Crienuduyna yepTa Ha TO3M BUJ] THPTOBHUS €, Ue TSI Ce OCBILECTBABA
MEXIY pa3iIuvHU OTPeOUTEH

v" CONSUMER-TO-BUSINESS- Knuent kM 6usHec- To3u HOB BUJL
Ou3HeC Mozen HM3IUIO NMPOMEHS W MpeoOpblla TpPagUulIMOHHUTE
B3aMMOOTHOIIICHUS, MPH KOWTO KPAWHUAT MOTPeOHUTEN 3aKyIyBa
Osiara ot 6u3Heca

v' BUSINESS-TO-ADMINISTRATION  (B2A) bBusHec  KBM
aIMMHMCTpAlMsl - KaTeropus 3a eJieKTPOHHA THPrOBHs, KOSATO Ce
ocpbulecTBsIBa B MHTepHeT Mexay JpyxecTBa, MyOJuYHA
aIMMHHCTpPALIMS WITH IbPXKaBHH areHIun

v" CONSUMER-TO-ADMINISTRATION (C2A) KiueHT KbM
aZIMUHHUCTpaLus - 06XBallla eJIeKTPOHHHU TPaH3aKIIUK OHJIAHH MeXay
OTJEJIHU NOTPEOUTENH U ITyOJIMYHA aIMUHUCTPAINS WK IbpPXKaBHH
OpraHu

Bceku OTACJICH BHJ € pasrjcaaH CaMOCTOATECIHO KAaTO Ca BKJIIIOYCHU.
IIOHATHE U OCHOBHH XapaKTCPHCTHKH, OCO6CHOCTI’I, npaBHA ype,u6a, Pa3BUTHUE U
MPpEeAN3BUKATECIICTBA HA OTpacshJia.

B T. 4. ca onucanu u AHAJIM3HUpPaHUu Hpe,HI/IMCTBaTa Ha €JICKTpOHHATa
THProBusl Mo OTHOIIEHHUE Ha KIHWCHTH, THProOBIU H 06IIICCTBO. EJICKTpOHHaTa
THhProBUsA JaBa Bb3MOXXHOCT Ha ThpPTOBLUTE U HOTpe6I/ITeJ'II/ITe Ja OCBIICCTBABAT
OHJIalH OTHOIIIECHHUS CBbpP3aHM C IMPEOOCTaBsIHC Ha IIPOOAYKTH M YCIIYIH. B
AOIIBJIHCHUE CJICKTPOHHATa TBbProBUA e(beKTHBHO HU3MECCTBa (l)I/I3I/I‘IeCKI/ITe
Mara3mHH, 3aIoTo € HO-e(beKTI/IBHa. CrecTaBaT ce MHOXECTBO Pa3xoan KaTo ce
npeajiara U 1o-rojisimo paBHoo6pa3He OT CTOKM W YCIIYTH, a l'IOTpeGHTeJ'II/ITe
MoraT Ja I1asapyBaT OT BCsAKa TOYKd Ha CBETa 0e3 HCO6XO,Z[PIMOCT OoT
C'BO6p8.3$IBaHe C 4aCOBUTC AHAIIa30HH.

EJ'ICKTpOHHaTa ThproBus LIE€ NPOABIIKKW Oa UI'pac CBOATA BaXXHaA pPOJIA B
CbBPCMCHHHA CBJIT. O6IIICCTBOTO HOIIO6pHBa TbPTOBCKHUTC BPB3KH MCKIY
NIpeAlpuiaTd 1 UHAWBUANW Ha HAOWOHAJIHO, PCrHOHAJIHO U r7100aJIHO HHUBO Ie
CTUMYJIMpa HWHTCPpHAUOHAIM3alluATa H FJI06aJII’I3aLIH$I Ha HNKOHOMHKATA H
IIPON3BOACTBOTO 4YpPE€3 Cb3/JaBaHC HA BB3MOXXHOCTH 3a CBO60,Z[HO ABH)XCHHUC Ha
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CTOKH, YCIYTd, IapH, XOpa, TEXHOJOrHH, HHPOpMalus U KOMYyHHUKaLHs H
reHepupaHe Ha HOBM MPEIU3BUKATENICTBA 3a INOTEHIUAIHUA Ila3ap pacTeX B
OBpere.

MexxayHapoaHa XapMOHH3alMs Ha pa3nopeldU WIM 3aKOHU 3a riobaiiHa
CJICKTPOHHMKA THPTrOBCKUAT Mazap e Ob/ie OT pellaBaiio 3Ha4Y€HHE KaKTO 3a
CBOOOHUS MOTOK Ha MHQOpMaIlis 6€30MacHOCTTa HA €JIEKTPOHHUTE ThPrOBCKU
TpaH3aKI1K1 U JIPYrd JaHHU, CBbP3aHU C TSIX OHJIANH NeHHOCTH.

Oco6eHo BHUMaHKE € 00bpHATO Ha BB3MOXHOCTUTE 32 pa3BUTUTE 110 BpEME
Ha U3BBHPEJIHO TOJIOXKEHHE/MaHJAeMHs, MOApoOHO aHanmu3upaHo B T. 4.1.
EnexTpoHHaTa THProBUs - OIpelelieHa Karo mpojaax0a Ha CTOKU U YCIyIH
OHJIAliH - Ce ouepTa KaTo OCHOBEH CTHJIO B miobanHaTa 6opba cpeury COVID-19.
[lo BpeMe Ha cBeTOBHAaTa NMaHACMHS, OHJANH Ma3apyBaHETO IIOMOrHa Ja ce
n30erHe Ju4YeH KOHTAKT U Ja C€ HaMad PUCKBT OT HOBU HMHQEKIMH. Buneo
YyaToBe, CTPMHUMHHI Ha (GHJIMH M OHJIAMH oOydeHHe HalpaBUXa MEPKUTE 3a
¢u3nUecKko AMCTaHLUpaHe Mo-moHocuMu. Hanpaseno mnpemioxenue de lege
ferenda, cBbp3aHO ¢ HamalsIBaHe Ha aIMUHUCTPAaTUBHATA TE€XECT U CPOKOBETE 32
U3MbJIHEHHE BHB Bpb3Ka C IpUEeMaHe Ha M3BBHPENHO IOJOXKEHHE, a MMEHHO
npreMaHe Ha HW3MEHeHHe Ha CpPOKOBeTe 3a NpeMUHaBaHE Ha TPAHCTPAHUYHH
TOBapH.

W3BbHpEeTHOTO TIOJIOXKEHHE, BBBEACHO IIOpagud KOpOHaBUpyca e
Oe3mnperie/ICHTeH MEPHOJ] B MCTOPHUATA HA YOBEYECTBOTO, KOWTO IOBEAE IO
BPEMEHHH/TpaiiHM TIPOMEHH B TIOBEACHHETO Ha NOTPeOUTENNTE M HAJOXKHU
IpreMaHeTO Ha CIIEITHM MEPKH M 3aKOHOJATEeNIHU WHMLMATHBH OT CTpPaHa Ha
IbpXKaBUTE WICHKH, KaKTO ¥ JI0 PbCT B NOTpeOJEHUETO HA OHJIAMH YCIyrd IO
BpeMe Ha MaHJeMus. B TOKTOpPCKHs TpyJ € BKJIIOYEHA U CTaTHCTHKA 3a OHJIAIH
notpebierrne B EC- Cnopen EBpocTaT noBeue oT 1oJIOBHHAaTa OT HACEJIEHUETO
Ha EC (60%) e u3non3Bajio oHiaiH miatdopmu 3a nopwruku mnpe3 2019 ., a B
CUTYyalMs Ha MaHIeMus To3H npoueHT noctura 10 70% ot Hacenenuero. Ilpueru
ca ¥ cnemHy [ IpaBHE MeXaHU3MH 3a pa3pelllaBaHe Ha MpobjeMu Ha ThPrOBLIMTE,
IIpeJIOCTaBSINN OHJIAalH yciryru o BpeMe Ha Covid-19, kakTo u 3akoHOIATENHH
naunnatuBe Ha EC mo BpeMe Ha nmaHeMusTa. Bpnpeku B3eTUTe MEpKH, 110 BpemMe
Ha UW3BBHPEJHOTO TMOJIOXKeHWe, HacTbhnuxa M [Ipobinemn, Thepcemu
3aKOHOJATeNHO penreHue. [losBuxa ce V3MaMHU TNpakTHKH, 310yHoTpebn B
obnacTTa Ha KOHKYPEHIIUSATA.
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IMompoben anamu3 Ha HepocraThuuTe Ha €IEKTPOHHATA THPIOBUS €
HarpaseH B T.4.2 . Bplipeku MHOXKECTBOTO IPEIMMCTBA Ha OHJIAKH Ia3apyBaHETO
CBIIECTBYBAT U peAulla HeIoCTaThU. Pa3BUTHETO HA TEXHOJIOMMUTE U NPAaBHATA
paMKa, Ch3JajieHa ¢ I 3alluTa Ha MOoTpeOUTeNuTe NOCTOSHHO ce NoAo0psBar,
HO TIPOIBJDKABAT Ja CHINECTBYBAT U peauna mpodnemu. C yBeIMYaBAaHETO Ha
H3TOJI3BAHETO Ha MHTEPHET ¥ OHJIAMH NIa3apyBaHETO UABA PUCKBT OT U3JlaraHe Ha
OHJIAMH n3Mamu. M3MaMHUTE MPaKTUKU NMPEACTABIABAT IPECTHITHA JEHHOCT.

C mosiBaTa Ha eJIEKTPOHHHTE CPEJCTBA 3a KOMYHHKAUUs M MH(OpMaIus,
TpaHcdep, Ou3Hec cAeTKUTe O'BP30 3ar04BaT 1a e U3BbPILIBAT 10 MHTEPHET, KAaTO
NPEeIUMCTBOTO Ha CKOpPOCTTa, €(EeKTUBHOCTTa W HMKOHOMMYECKMTE IIOJI3U Ha
€JEKTPOHHUTE TexHoJorun. OCHOBHUAT U Hal-royissM HENOCTaThK HA OHIANH
Ia3apyBaHETO € CUT'YPHOCTTA Ha 3arvianianeto. YyBCTBUTEIHATAa HHPOPMALHS U
JUYHHTE JAHHH ca 00EKT Ha MHOXXECTBO XaKEPCKHU aTaKu M NPEeCTbIIHA JEHHOCT.
Makap ¥ nma ce HaOnroJaBa TEHJEGHLMS 3a yBelIU4aBaHE HA HaJOXEHUTE
HAaKa3aHWs TNPW W3BBPIIBAHE HAa OHJIAWH HM3MaMH, ciydauTe Ha Kpaxba B
WHrepHer ce yBenwyaBaT BcekuaHeBHO. IOpuawdeckure nuua CbIIO Ca
3acTpalleHd 0T MHOXECTBOTO KHOep aTaku BKIIIOYBAIIH ,,GUIIKUHTY, , kpax0a Ha
CTpaHHUIA“, HEpeTJaMeHTHPaH JOCTHIT 10 (UHAHCOBA MHGOPMALUA U APYTH.

B pasmen I ca mocoyeHm mnpaBHUTE NpoOJeMH M MEXAHU3MUTE 3a
pa3pelnaBaHeTO MM IIpU H3BbpIIBaHE Ha €JEKTPOHHA TBHPIOBHS C HAJOXEH
mwiatexx. OtiruuTenexn Oener Ha eeKTPOHHATA ThProBUS €, Y€ JIMIICBA JINYHUAT
KOHTaKT ¢ IpoJiaBaya Ha ThpCEHATa CTOKa, KOETO BOAM 10 pa3jIMYHU II0 BHI U
pasmep u3MaMu Ha norpebutenute. [loppuBaHeTo OT crpaHuLM BbB Facebook
mii Instagram yecTo € CHIPOBOAEHO C M3Mama M BMECTO XKeJlaHara CTOKa,
HOTPeCUTENAT MOJIyYaBa CTapH APEXU M KO3METHKA C HaJIOKeH IUIaTeX H Oe3
IIPaBo Ha IperJie]l, 33 KOUTO JIBJKH 3arllalliaHe.

Otnenend ca OTianuHTeJHHTEe Oesiesn HA m3mamuTe B HUnTepHer, a
HMEHHO!

o C(CrpaHHIIa WK CAT, KOWTO He Mpejyiara JOcTaBka ¢ PaBoO Ha NpETie €
u3mama. CeriacHo Pemenne no geno C-681/17 va Coa Ha EBponeiickust
ChI03, BB3MOXHOCTTA 32 Mperjie] Ha NpuAoOuTaTa CTOKa LIeNH [a 3aIlUuTH
noTpeOuTeNs IpH NpoaaxdaTa OT pa3CTOSHIE U BHACS CUTYPHOCT OTHOCHO
€CTECTBOTO, XapaKTEPUCTHKHUTE U AOOPOTO M (HyHKIIMOHHUPAHE.

15



e [lpu mophuka ot cTpanuiia BbB Facebook e Heobxomumo notpeburendar aa
CJIeM JaJli CTPpaHUIATa € C MpeIHa3HauYeHHe 3a Mara3yH Wik e oTOensI3aHa
KaTo QeH-CTpaHuIa/CTpaHuIla 3a UHTEPECH.

e PasrnannyaBaHe Ha ¢u3nyecko U ropuaddecko nuue. Ilpum moparen
¢bu3nyecko JHIle, BH3MOXHOCTTA 32 3alllUTa € 3HA4YUTEJIHO I10-MaJlKa.
HNndopmanusita 3a TAX 110 TOBAPUTEIHULIATA € OIPaHUYEHA, NOKATO IIPU
ropuandeckuTe guna ce usncksa u EMK Ha apykecTBOTO, KOETO IaBa
3HauMTeNeH 00eM JaHHM 3a U3Npalliada Ha CTOKaTa.

e Haii-ornmuuuTennusat 6ener Ha u3MaMHUIMTE B IHTEpHET € mopbukaTa 6e3
IpaBo Ha Mnperiel. ToBa 03Ha4YaBa, Y€ aKO MOJLy4aTesIT pUeMe IIpaTKaTa,
TOM € 3aAbJIKEH Ja S 3aIlUlaTH He3aBUCHMO, Y€ HEHHOTO ChIbpPKAHUE He
OTroBaps Ha MOPBYAHOTO.

B Tpynma mompoOHO e pa3srienaHa 3aKOHOAATelHaTa paMka Ha EBpomneilicku
cbio3, BKIroyBama: Jupextusa 2002/65/EO 3a nucraHIIMOHHATa ThProBHs Ha
¢unancosu yciyru, Jupektua 2011/83/EC 3a mpaBara Ha noTpeburenure,
KakTo U PwkoBoacTtBo 3a IIpaBa Ha morpeburtenute, OOmMA peraaMeHT 3a
3auuTa Ha quanute naaHau GDPR.

[Tpouemypara mo Bb3CTaHOBSIBAHE Ha CpejcTBaTa NP U3BbPLUICHA U3MaMa
B MHTEPEHT € OMHcaHa MoApoOHO, KaTo ca U3JI0XKEHH IPaBHUTE MEXaHU3MHU 33
3allluTa, KOMIICTEHTHHUTE OpPraHM ¥  3aKOHOYCTAHOBEHHUTE  CPOKOBE.
3aab/DKEHUSATA HA IbPKaBHHUTE OPTaHU M TIXHATa KOMIETEHIUs ca 000co0eHH U
aHaJIM3UPaHM B IOCOYEHATa IJ1aBa.

3a motpebutenure u Ou3Heca oOaue BH3CTAHOBSIBAHETO HA CpelcTBaTa U
METOOJIOTHSATA 32 U3BBPIIBAHETO i OCTaBa M3KIIIOYUTETHA TPy AHA U OaBHa. BEB
BpB3Ka C TO3M aKTyalieH mpobieM e u3BeaeHo npeanoxenue de lege ferenda, 3a
33JIBJDKUTENTHO TIOCOYBAHE HA HadyWHa 3a BBH3CTAHOBSBAaHE HAa CpeAcCTBaTa
3aIJJATEHH TIPU OCHIIECTBSBaHEe Ha MOKYNKA B OHJIAMH NPOCTPAHCTBOTO IIPH
KOSITO € W3BBbpINEHa M3Mama. B 3akoHa 3a MOIIEHCKUTE YCIYTH ClelBa Ja ce
nobaBu CleHUS TEKCT ,,/Jocmasuuxkbm HA NOWEHCKA YCyea e 3a0bJIdiceH 0a
HOCOYU NO ACeH U pa3doupaem HAuuH Memooume u CpOKO8em 3a 6b3CHAHOBABAHE
Ha cpedCcmea no 3aniameHa NOPvLYKa NPU U38bPULBaHe Ha U3Mama *'.

Paznen 4.2.2. pa3riexjaa eJuH OT Hali-BaXKHUTE eJeMeHTH Ha EnekTpoHHaTa
THProBus, a IMEHHO: ENeKTpoHHO 3aruiamiane ¥ Bb3MOXKHOCTTA 3a 3J10yNIOTpeOH
W HapyliaBaHe Ha I@ipaBaTa Ha (U3MYECKUTE U IOPUAMYECKUTE JIMIA.
BB3MOXHOCTTa KIHEHTUTE Ja MOTaT Jia M3II0JI3BAT U KyIIyBaT O€30I1acHO JaficHH
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CTOKM, 0e3 HENpeMEeHHO Jia MOocellaBaT ThProBela JOBelEe 10 MHOXXECTBO
XaKepCKH aTak¥ M Kpaxk0ba Ha uHdopmanus ot morpeburenute. Illupoko
Pa3npOCTPaHEHH Ca U3MAMUTE C IIJIALAHUS NIPH €JIEKTPOHHA THPTrOBHSI.

Pasrienany ca NOHATHATA UHMEPHEM U3MAMA, e€eKMPOHHO nlauane,
Duwunz, Kpasxcoa na camoruunocm, Mobunna usmama

O60011eHN ca OCHOBHHUTE XapaKTepUCTHKU Ha MIHTEpHET U3MaMuUTe KaTo
BUJI npecThiuieHre. OCOOEHOCTUTE Ha M3ITBIHUTENHOTO AESTHHE, H3BBPILEHO 110
BpeMe Ha ThProBCKa cJienka npe3 MIHTepHeT ¢ Len puHaHCOBa WK JIMYHA U3roa
Ha U3MaMHHKAa, KaTo CBLIEBPEMEHHO C€ OTpa3siBa HEraTHBHO Ha KpalHuA
pe3yJsiTaT Ha Thprobeua. XapakTepHa OCOOEHOCT €, Ye TOBa € BCAKAKBB BHJI
HE3aKOHHA OHJIAMH TpaH3aKLMs, U3BBPIIBaHA OT KuOepnpecTsnHuK. JKepTBara
OOMKHOBEHO € OHJIAHH NMOTpeGuTell, KOMTO B Pe3yNTaT Ha M3BBPIIEHATA U3MaMa
ry6u napu, 4yBCTBUTETHA HHGOPMALHS U JINYHH JAHHH, KAKTO M COOCTBEHOCT I10
UHTEpHET. B nonmbiiHenre 0ObpHATO € BHUMAaHNe Ha TEHAULHMATA 33 YBeIMYaBaHe
Ha IPOTHBO3aKOHHATA IEHHOCT B €JNeKTpOHHa cpejaa. MHOro usMaMmMu ca
MUTPHpAId B MHTEPHET M NpPOABIDKABaT Ja C€ Pa3BHUBAT B NPOABDKEHHE HAa
TOJMHM, HO Ype3 YJIECHEHUS OHJIAHH JOCTHII OIpOMeH Opoi MOTpeGUTEIn MOraT
na ObJaT JOCTHTHATH €HOBPEMEHHO W TPAaHCIPAaHHW4HO. TEXHOJNOTHMATA ChIIO
TaKa I03BOJIIBA BCE II0-MOJEPHU TEXHMKH 33 H3MaMH.

C ornen Ha M3OpOeHUTE HENOCTATHUM Ha EJEKTPOHHATa THProBHA H
Bb3MOXXHHUTE NPOOJIEMH, KOUTO CHLIECTBYBAT 32 (DH3UYECKUTE U IOPHIUUECKHTE
nvna e u3nokeH u3Bog 3a de lege ferenda, cBbp3an ¢ u3smenue Ha 3akoHa 3a
IIJIATEXKHUTE YCIIYTH U IIJIATEXXHUTE CUCTEMHU, & UMEHHO JIOOaBsSIHE Ha HOB YJIEH:
,» Beuuku 6anxoeu uncmumyyuu ca 3a0vigcenu 0a u3ebpuiam npoeepka 3a
cvenadenue mexncoy UMeHama Ha 3a0vidxceHomo auye u nocovenus IBAN na
Hapedumensa“. KbM HacTOSIIUS MOMEHT OaHKOBHTE MHCTUTYIIMH HSMAaT
3aKOHOBO 3aJbJDKEHHE Ja HU3BbPIIBAT 110700HA MpoOBEpKa, KOETO BOIU [0
BB3MOXHOCT 3@ OCBIIECTBABAHE Ha MHOXECTBO H3MaMH. lIpuemaneTo Ha
NOJOOHO 3aKOHONATENIHO H3UCKBaHE € OT M3KIIOYHMTENHA Ba)XXHOCT 3a
OCBIIECTBsABaHE Ha 6e3npobiieMeH ThProBCKH 060pOT.

B cneasamara riasa ot JucepTanMOHHUA TPYX € pasrienana Ilpasnara
3aIHTa NPH H3MaMa B HHTepHeT B pamMkuTe Ha EC. B jgonbiHeHue KbM
HaKa3areJHaTa OTTOBOPHOCT Ha U3BBPUIMTENNTE ChIilacHO Haka3zaTenHus Komekc
Ha Penybmuka bbirapus cehiecTByBaT W JAPYIH 3aKOHOBH PpaslopenlH:
Hupextusa 97/7 / EO oTHOCHO 3amuTara Ha MOTPEOUTENNTE 10 OTHOLIEHUE Ha
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noroBopu ot pascrtosinue, JlupexruBa 2011/83 / EC otHocHO mpaBa Ha
notpebutenure, JupextuBa 2005/29/EQ OTHOCHO HENOAIHUTE TbPrOBCKH
IPaKTUKH OIpeels XapMOHU3UPaHU IIpaBuila 32 3aIUTa IOTPEOUTETUTE CPELLY
HEJIOSUIHW TBProBCKW mpakTukd, Jupextusa 93/13/ EHMO orHOCHO
HEpaBHONPABHUTE YCJOBUS B MOTpebOuTenckuTe Aorosopu, JAupexTHBa 32
MJaTeKHUTe YCayrn. H30poeHWTe HOpPMAaTUBHU aKTOBE Ca BKIIIOYEHH WU
aHaJIM3UpaHH OAPOOHO B ONMCAHATA IJaBa.

CprmacHO HAIMOHAJHOTO 3aKOHOJATEJICTBO, OCHOBHA pOJII UMAr
KoHBeHumst 3a TNpecThIUIGHHATa B  KUOEPHETMYHOTO  MPOCTPAHCTBO,
BBBeXHaHueTo Ha HOBU cbeTtaBu B HK n HIIK.

Pasriienan ca W OCHOBHUTE TIOHSATHS M CBbCTaBH, CBBP3aHU C
NpecThIVIEHUATa B  €JNEKTPOHHA cpela, a uMeHHo: Komnwonvpho
npecnmronienue, Komniomvpnu ungopmayuonnu oannu, Komniomvphna
ungpopmayuonna cucmema, Ilnamesricen uncmpymenm, Jlocmaeuuxk Ha
KOMRIOMbPHO-UHPOPMAUUOHHU YCIy2U U OpY2U.

VI3KITIOYUTENHO BaXXHO 3HAUEHHE 3a aHAIW3UpaHe Ha eJIEeKTPOHHATa
TBProBUS M HeHHHTE CHeUU(UKU € H3BBPIIBAHETO Ha CBIOCTAaBKa C JPYIH
UHCTUTYTH. B T.5 e HanpaBeHo cpaBHenue ¢ [Iponaxbara, cprinacuo 4. 183 331,

2. loroBop 3a npoaak6a oT pa3cTosiHHE

BTopa rmaBa OT HACTOSIIMS TPYX MOAPOOHO pasmiexia MHCTUTYyTa Ha
IoroBopa 3a mpojaxbda OT pa3cTOsHWE M HEroBara poJisi NpU U3BbPIIBAaHE Ha
eJIeKTpOHHa Thprous. ChriiacHO 3aKOHBT 3a 3allUTa Ha IOTpPEeOUTENUTE,
,[{o2060p om pazcmosiHue e 6ceKku 002080p, CKIIOYEH MEXCOY mbp2osey U
nompebumen Kamo uacm OmM Op2AHUUPAHA cucmema 3a npooaxcbu om
pascmosnue Uiy NpedoCmassaHe Ha YCiy2u om pascmoaHue be3 eOHo8pemMenHomo
gusuyecko npucvcmeue Ha mvp2oseya U NOMpebumens, Ype3 UKIoYUMmensHomo
U3NON38aHE HA e0HO UNU No8eye CPedCcmea 3a KOMYHUKAYUA Om Pa3CmoaHue 00
CKNIOY6AHEMO HA 002080pa, BKMOUYUMENHO 8 MOMEHMA HA CKIoYéaHe Ha
0o2o80pa‘.

B T.2. ca nocoueHu u BugoeTe 1OroBopu OT pa3CTOSIHUE, KAKTO U TEXHUTE
cneruduKH:,, 002080p 3a NOKYNKO-npoodadxcba“, ,,002080p 3a npedocmasane Ha
yenyea“, ,,002080pu 3a 00CMABKA HA KOMYHANHU Ycayau

EBpOHeﬁCKHHT periiaMeHT MMa 3a LCJI Ja YBCIINYH 3alluTaTa Ha MpaBaTa
Ha l'IOTpe6HTeJ'II/ITe Ype3 oIIpCaAcIAHEC Ha U3NCKBaHHUs 3a CKJIFOYBAHE Ha JOTOBOPH
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oT pascrosinue. HoBute pasnopen6u 3a JOrOBOPHUTE OT Pa3CTOSHUE 0OXBAIAT TPU
OCHOBHHU pazJiena:

v/ IlpenoctaBsiHe Ha wuHpopMamMs Ha IOTpeOUTENHTe Npeny
CKJIFOUBAHE Ha JOTOBOP.

v' Nndopmauws, kosTo Tpsi6sa aa 6b1e BKIHOUYEHa B IOrOBOpa

v’ Tlpunarane Ha IPaBOTO HA OTKa3 (NPOABLKMTENHOCT, NIPOLEAYPa,
U3KJTFOYCHUS )

B 1-3. ca usnoxenn u OrpaHHYeHUATa 3a CKIIOYBAHE HA JOTOBOPU OT
pasCTOSHUE U TEXHUTE CHEUPUKH.

B 1.4. ca onucanu CrpaHnTe 0 IOroBopa 3a mpojaxba OT pa3scTOsHHE,
TeXHHUTE MpaBa W 3aIb/DKeHHs. CbIBbp)KaHMETO M OCHOBHH H3UCKBaHHS IIpU
CKJIIOYBaHE HA JOrOBOpP OT PA3CTOSIHHE ca OT M3KJIIOYUTENHO 3HAYEHHE 32
Ch3[aBaHETO Ha BAJIHMIHO IIPABOOTHOIIEGHHE MeXAy cTpaHuTe. B T. 5.2. e
pasrienano CkioyBaHe Ha JOTOBOp OT pa3crosHue, cbriacHo wid 33I1:
JIOroBOpPBHT OT pa3CTOSHHUE C€ CUMTA CKIIOYEH OT MOMEHTa Ha IIOCTHUTraHe Ha
ChIJIACHE MEXIy CTPaHUTE II0 BPEME Ha OCBIIEeCTBEHAaTa KOMYHUKAIUS INpU
JIUTICA Ha €JTHOBPEMEHHO (PU3HYECKO IPUCHCTBHE. CKITFOUBAHETO HA JOTOBOP I10
€JIEKTPOHEH BT O3HAYaBa, Y€ BCSAKA OT CTPaHUTE H3IOJN3BAa YCTPOMCTBA 3a
eJIEKTPOHHA 00paboTKa, BKIIIOUUTETHO IU(PPOBO KOMIIPECHPAHE M ChXPAHSIBAHE
Ha MH(OPMAIMATA, KaTO Ce U3IIOJ3BAT POBOAHUK, PAAMOBBIHH, ONTHIECKH I
JPYTH €JeKTPOMarHuTHYU CPeACTRa.

UssicHena e u pasnukara BbB Bpb3ka chc CKIIOYBAHE HA IOTOBOP OT
pascTosiHue 110 eJeKTpoHeH nbT, Wwi.47a 3311 u un.49 an.7 33I1.

B 1.5.3. ca u3bpoenn u aHanusupanu IlpaBaTa M 3aAbLIDKEHHSATa Ha
CTpaHHTe, KaTo € OOBpHATO CHEelMaJHO BHHMaHHE Ha 3ab/DKEHUSATA HA
ThproBsena, BKiIouBalu: [Ipaso na omxas, Ilpaso Ha eév3cmanosssane Ha
cpedcmeama, Bvscmanoeasane na pasxooume 3a Odocmaska, Ilpaso mHa
8b3CIMAHOBABAHE NPU NPEOBAPUMENHO MAPKUPAHU ROJEMA

OcobeHo 3HauYeHHE NpU HM3BBPIIBAHE Ha OHNIANH THProBUS 3aeMa T.6.
3amuTaTa Ha JH4HHTe JanHH. CBIIIACHO JleranHara AeQUHUIN, THIYHN JaHHHA
ca BCgKa MHOpOpMaLus, OTHAcAImla ce J0 QH3HYECKOTO IMIE, KOETO €
HICHTHOULIAPAHO MJIH MOJKe 1a O'b/le HISHTHHLHPAHO MIPSAKO WIIK HETIPAKO Ype3
UICHTH()UKALKMOHEH HOMEP MIIH 4pe3 eIUH WK MoBeYe crelnduuHy Ipr3HaLH.
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AZIMUBHCTpaTOphT Ha TWYHH JAHHU ' ChOMpa ¥ 00paboTBa BHB BPh3Ka C
M3MOJI3BAHETO UM IIPU CKIIOYBAHE Ha JIOTOBOPU OT pascTosHue. B T.6.1 ca
aHaJIM3UPaHH MeETOAMHE 3a o00paboTka, BKIOUBaIIM: VBpHYHO MMOIydEeHO
cbriacue ot norpedburens; M3nbiHeHne Ha 3aIbDKEHHSITa Ha AIMUHUCTpaTOpa
1o Jorosop ¢ norpedburtens; Cna3BaHe Ha 3aKOHOBO 3aJb/DKEHHE, KOETO Ce
Ipujara CupsMo AJMHHHUCTpATOpa; 3a LEJUTe Ha JISTUTHMHUTE MHTEpecH Ha
AMHHHCTpaTOpa WK Ha TpeTa CTpaHa

B T1.6.2 ca u3bpoeHN mMpaBHUTE OCHOBAHWS M IEIH, KOUTO ThProBEIBT
MOJKe Jia U3M0JI3Ba IIpU ChOMpaHe Ha TUYHU JaHHH: CKIIFOUYBAHE U M3ITBIHCHUE Ha
JIOTOBOp OT pa3CTOsSHUE; WHIOWBHUIyalW3alsi Ha CTpaHa IO JOrOBOPa;
CYETOBOJIHU L€NM; CTATUCTHYECKH IIeNIK; 3allliTa Ha WH(OpMaIMOHHATA
CUT'YPHOCT; o0e3lieyaBaHe Ha U3ITBJIHEHHETO Ha JIOTOBOpaA 3a NMpeJoCTaBsHE Ha
CBHOTBETHATA yCiIyra; u3lpallaie Ha HHPOpMaIFOoHeH OIOJICTHH IIPU U3Pa3eHO OT
noTpeOUTEN XKeNaHue;

IIpu o6paboTBaHETO M CHXPAHEHHETO HA JIMYHUTE JaHHH, ThPTrOBEI(HT
MoOxe na obpaboTBa M ChXpaHsIBa JUYHHUTE AAHHU C IeJ 3alUTa CIEIHHTE CH
JETUTUMHHM HHTEPECH: U3MBIHEHHE Ha 3aJbJDKEHUsATa cu kbM Hanumonanna
are’Hlyst o npuxonure, MUHHUCTEPCTBO HAa BBTPEIIHHTE pPAa0OTH W IPYyTU
IbP’KaBHU U OOLIMHCKY OpraHHu.

OO6paboTBaHeTO U CHXpaHEHHETO Ha JIUYHH JaHHH CH3JaBAT MHOXXECTBO
3aqbIDKEHHUS Ha ThproBella, BKIFOYBAIM: ITOBEPUTEIHOCT Ha 00paboTBaHETO U
rapaHThpaHe Ha IOAXOASIN0 HUBO Ha CUTYPHOCT Ha JIMYHUTE AaHHU. Thpropept
€ JUIbXEH Jla clia3Ba CIeAHUTE NPUHLMNM NpH obpaboTkaTa HA JUYHH JaHHH:
3aKOHOCBOOPA3HOCT, TOOPOCHBECTHOCT M MPO3PAYHOCT; TOUHOCT M aKTYaJHOCT
Ha JaHHHUTE.

IIpn obpaboTka Ha JUYHUTE NAHHU CJEeBa THPTrOBEUBT Jia MPEIBHIH
MEXaHU3MH 332 CbOTHOCHMOCT C LIeJIUTe Ha 00paboTKaTa U CBeXAaHe 10 MUHUMYM
Ha cbOHpaHUTe JaHHH M OTpaHHYEeHHE Ha ChXPaHEHHETO C OrJjie]] IOCTHraHe Ha
L[EJTUTE.

IIpaBa Ha moTpeOuTenss ChIIO Ca BKIIOYCHH W aHAIM3WpaHU B T.6.4.
INotpeburensat nma npaso, npu yciaoBusTa Ha 33JI/I, 1a mMoMCKa OT ThProBela:
J1a IIOJIy4H IOCTBII IO OTHACALIMTE C€ JO Hero JINYHU JaHHH, 110 BCAKO BpEMeE 11a
[IOMCKa OT ThproBella Ja: 3aJIU4M, KOPUTHpa MK OJIOKHpA JIMYHUTE My JaHHH, Ja
BB3pasHu cpenty o0paboTBaHeTo Ha JTUYHUATE MY JaHHH [IPH HAJTHYHE Ha 3aKOHOBO
OCHOBAHME 3a TOBA; Jla Bb3pa3u JUYHUTE My JaHHU Ja ObaaT obpaboTBanu 3a
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LIEJIUTE HA AUPEKTHUS MAPKETUHT, KaKTO U J]a C€ BB3T0JI3Ba OT BCUYKH OCTAHAIN
IIpaBa chIVIacHO | J1aBa neta ot aekcTBamus B MoMmenTa 33J1/1.

[ToTpeburensT nMa u 3agbJDKEHHs, K yciaoBusaTa Ha 33J1]1, onvcanu B T.
6.5, 3a: KOPEeKTHO HM3IIOJI3BaHE Ha MMETO M IIapoJjiaTa 3a JOCTBII JO caiiTa; 3a
IpefocTaBsHe Ha JOocTOBepHAa uHGOpMAIlMg TMpH PETHCTPUpPaHEe U
CBOEBPEMEHHOTO M aKTyaJIU3UPAHE; 3a BB3bpKaHHE OT KauBaHE Ha BHUPYC Ha
cayTa, U3MpallaHe Ha HEMTOMCKaHU eJIEKTPOHHH CHOOIIEHHUS, 3a Bb3IbP)KaHHUE OT
HapyllaBaHe WM BB3NPEISTCTBAHE ChHILECTBYBAHETO, CHUTYPHOCTTA HIIH
Ka4yeCTBOTO Ha MPeOCTaBEHUS] TOCTHII;

H36poennTe npaBa 4 3aIbJKEHHS] HMAT H M3KJIIOYEHHsI, CBBP3aHH C
IIPUJIOKEHUETO Ha MpaBHJIaTa 3a JOTOBOPHUTE OT PA3CTOSHUE U TE€3H, CKIIOYCHH
U3BBH TBPrOBCKHsS OOEKT, KaTo Hamnpumep IOrOBOPH C TIpeJIMET CTOKH,
n3paboTeHN 1O TNopbYKa Ha NOTpebuTens WIH ChOOPa3sHO HErOBHUTE
WHJVBUTyaJIHU W3MCKBAaHUS, TAKMBA, KOUTO TIOPAgH CBOETO €CTECTBO MOrar Jia
BJIOLIAT Ka4Y€CTBOTO CH MJIM MUMAT KPaThK CPOK HA TOJHOCT, 3alle4aTaHH CTOKH,
KOWTO Ca pasleyaTaHy cjell J0CTaBKaTa UM U He MoTart Ja ObaT BbPHATH ITOpagu
ChOOpakeHUs, CBbp3aHU C XWIMEHATa WM 3allMTa Ha 37PaBeTO, JOCTaBKA Ha
QIKOXOJIHM HaIllMTKYU, Ha 3arevyaTaHd 3BYKO3allMCH HJIM BHWIEO3alHMCH HIIH
3aredaTtaH KOMIIOTbPeH codTyep, KOMTO ca paslieyaTaHu Clie]l HOCTaBKaTa, Ha
BECTHHULIY, IEPUOJMYHU WU3IaHUSI WIW CIHCAHMS C U3KJIIOYEHHE Ha JOTOBOPHU 32
aboHaMeHT 3a JocTaBkaTa Ha TakuBa m3fanus u ap. B wi. 58 or 33I1 e BbBeieHa
u3puy4Harta 3abpaHa 3a IMpeAjiaraHeTo W npojaxdara 4Ype3 CKIIOYBaHe Ha
IOTOBOPH OT PA3CTOSIHUE 3a MTPpoJiaXkOa Ha IeKapCTBEHH NPOJTyKTH, OTITY CKaHH 110
JIEKapCKO IpeaNHUCaHHueE.

Pasrneany ca ¥ npaBHM IpoOsieMH, CBBP3aHH C TPaHCTPAHUIHOTO
3aIulallaHe ¥ U3IM0JI3BaHeTo Ha T.Hap. , KPHIITOBANYTH

HpaBl-lH MEXaHH3IMHU 3a 3alllHTAa HaA ﬂOTpeﬁﬂTeJIl/lTe

B riaBa TpeTa oT HacCTOALUA TPy ca pa3riielaHH IPaBHUTE MEXaHU3MH 3a
3alUTa Ha rnorpedburenute. M3scHeHU ca 1 OCHOBHUTE JIETAIHH ACQUHHUIIMHU 3a:
., Enexmponen mazazun" v ,, Enexkmponnama mvpeosus “

IlonuTukara 3a 3allMTa Ha JWYHUTE AAHHHU € 3aAB/DKUTENHA 3a BCEKH
yeOcalT WM OHJIaWH MarasWH 3a eJeKTpOHHA ThproBus. V3WCKBaHHATA 3a
CBABPKAHHETO H 3aAbJDKUTEIHUTE PEKBU3UTH Cc€ CBABPXKAT B peaula
€BPOIIEHCKU TUPEKTUBU U MEKTyHApOAHHU CIIOpa3yMEHHS.
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BBB Bceku eMH calT TpsiOBa Ja ce chabpiKa HHGOpMaLUs 3a: OCHOBHUTE
NOHATHS U XapaKTepUCTUKH Ha MHTEpHET MarasuHa, llennre Ha cpOupaHeTo Ha
JaHHWUTE, BUAA Ha 0OpabOTEeHUTE NaHHU, OCHOBHUTE NPUHIIUIIN 332 CbXPaHEHUE
Ha JNWYHUTE JaHHU, [paBaTa Ha KIUEHTUTE/TOTpeOHuTeNuTe, HAYMHUTE Ha
IIpeOCTaBsgHe Ha JaHHUTE HA TPETU JIULA U IPYTH.

B Hactosiums Tpya e u3rorBeHa npuMmepHa ,llonuTukara 3a 3amugra Ha
JMYHUTE JAHHU®, KOSATO CHIbpPXKAa BCUYKHA 3aKOHOBO H3UCKYEMM PEKBU3MTH U
MOJe Ja ObJie 4acT OT BCEKH €JIMH CalT 3a eJIeKTpOHHA Npoaaxba. Briouenu ca:
OcHoBuu noustus; Llenmn Ha crbupaHeTo Ha AaHHWTE; BUJ Ha 0OpabOTBaHUTE
an4HU JaHHu; OCHOBHU NMPHWHIMIIK 32 ChbXpaHeHWe Ha JIMYHU AaHHU; Mepku u
MEXaHHU3MHU 3a 3allliTa Ha TuuHUTe JaHnHu; Cpok Ha cbXpaHeHue; [IpenocraBsiHe
Ha JIMYHUTE JaHHH Ha TPeTH cTpanu; IIpaBa Ha KIHEHTUTE/TIOTpeOUTENHTE,
ITonntHka 3a ,,BUCKBUTKHU U JPYTH.

B 1.2 oT HacTosnms Tpyn ca pasrieaann DUHAHCOBHTE MEXaHM3MHU 3a
3amuTa. [Ipe3 mocieqHUTe TOJWHM HHTErpalsaTa Ha OHJIAWH IUTal[aHUSATa Ha
npebHo B EBpomneiickus cpio3 oTOensa3Ba 3HaunTeNeH HanpelbK. C oryen Tes3u
TEHJCHLUUU B €BPOINEHCKOTO 3aKOHOAATEJICTBO Ca IMPHETH CICAHUTE AKTOBE:
Hupextua 2007/64/EO nHa EBponeiickus nmapnamenT u Ha CbBera, Pernmament
(EO) No 924/2009 na Esponeiickus mapnameHT W Ha CbBera, JlupexkTnBa
2009/110/EO na Eppomneiickus napnament u Ha CbBeta u Pernament (EC) Ne
260/2012 na EBpornetickus napiaMeHT 1 Ha ChbBeTa.

Pasrienanu ca BUIOBETE IIANIAHMS, BKIIOYBAIIN:
¢ KpEJAMTHH IIPEBOIM
% IUpEKTHH AeOuTH
¢ KapTOBM ILIAIIAHUA

+* MOOHIHU ¥ OHJIANH IJIalaHuA

Ocobeno BHUMaHHe € 0OBPHATO HA aHAJIM3a M MMPABHUTE aCNEeKTH, 3aJI0KEeH!
B lupektuBa (EC) 2015/2366 3a mnaTexxHuTe YCIyrW € AUPEKTHBA Ha
EBponeiickus cbi03, KOSITO UMa 3a Liel Aa peryjiupa UHIyCTpUsITa Ha OHJIalH
mnanjanuaTra B EC u EMIL JlupektuBata BBBEXAA U HAKOJIKO IIPEAUMCTBA
KaKTO 3a ThProOBLUTE, TaKa U 3a KIIMEHTHTE:
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OCHUT'ypsIBa IIpaBHATa OCHOBA 3a IN0-HATATBHLIHOTO PA3BHTHE Ha €IWH II0-
J00pe UHTErPUPAH BhTpPEIIeH Ma3ap 3a eJeKTPOHHH IUIAlaHHus B pAMKHTE
Ha EC;

BbBEX/1a BCEOOXBAaTHU IIPaBHIIa 3a IUIATEXXHUTE YCIYTH, C 1IeN JIa HalpaBu
MeXAyHaponHuTe Iulamanus (B pamkure Ha EC) TOnkoBa JjecHH,
e(EeKTUBHU U CUTYPHHU, KOJIKOTO IJIAIIAaHUATE B PAMKUTE Ha €/THA JbPIKaBa;

CTPEMH Ce 1a OTBOPU ILUIATEKHUTE Na3apu 3a HOBU CyOEKTH, C KOETO LiIe ce
NOBHUIIM KOHKYPEHLMATA M III€ CE OCUTYPHU IMO-TOJISIM M300p U MO-A00pH
LIEHU 32 NOTPEeOUTENUTE;

ocurypsiBa HeoOxojuMmaTa IpaBHa IJjaTopMa 3a eIUHHATA 30HA 32
miamanus B eBpo (SEPA)

I[I/IpeKTI/IBaTa € 4acCT OT 3aKOHOAATECJICH IIaKeT, KOWTO BKJIIOYBA ChHIIO

pernaMeHT OTHOCHO MHOT'OCTPAaHHUTE TaKCH 3a oOMeH.

Pasnopenture nHa [lupektuBa (EC) 2015/2366, BbBemeHH cbC 3aKoH 3a
IIATEXHUTE YCIYTM M IUIATeXXHHUTE CHUCTEMH, 0OXBallaT Hai-00IIo CleqHHTE

OCHOBHH IIPOMEHH B HOpMAaTHBHAaTa ypez[6a Ha INIQTCXKHUTE YCIIYTH.

v

v

IIPUEMAHE Ha HOBa IIpaBHAa paMKa C 1ieJl JOMbJIBaHE Ha H3KIIOYEHHUTE
yCIIyTH;

UHTEIpUpaHe Ha HOBU BUJIOBE IJIATE)XKHU CUCTEMH M OCHIIECTBIBaHE Ha
KOHTpPOJI HaJl IEMHOCTTa HA IOCTAaBUMIINTE, KOUTO T'H MpeJjarar;
UHTErpHpaHaHe HAa HOBM H3UCKBaHUS TPU JIMLEH3UpaHE Ha IJIATEKHU
WHCTUTYLUH, PECIIEKTHBHO JPYKECTBA 32 €JIEKTPOHHU MapH,

HUHTETPUPAHE HA 3aKOHOBM H3HCKBAHMS 3a PETUCTpAIMs HAa HOBHS BHJ
NOCTAaBYULIM Ha yCIyTH,

HHTErpupaHe Ha JONbIHUTENHHN U3UCKBAHHUS 38 KOHTPOJI BBPXY YHaCTHETO
B KalluTajua, MO-NOAPOOHO pa3nMCBaHe Ha pena 3a YNpaXHsBaHEe Ha
[IPaBOTO Ha YCTAHOBsSBaHE M CB0OOOJa HA TPEJOCTaBSIHE HA YCIYTH H
CHTPYAHHYECTBOTO MEXy HAaJ30pPHUTE OPTaHH,

BLbBEXKJaHE Ha IIPOMEHH [0 OTHOUIEHHEe Ha HHQOPMalMOHHUTE
M3UCKBAHUS U MpaBaTa M 3aIbJDKEHUSTA HAa JOCTaBYMIMTE Ha IUIATEXKHH
yCIyTH;

BbBEXJAaHE Ha HOBM M3WUCKBaHUS 3a rapaHTHpaHe Ha CHUTYpPHOCT Ha
IUTAILAHUATA, KOUTO CE€ U3BBPIIBAT HAa PA3CTOSIHHE U B UHTEPHET cpeaa
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HabmonaBa ce HapacTBaHe Ha ONACHOCTTa MpPH W3BBPIIBAHE Ha
€IEKTPOHHH IIUIallaHusa. PHCKOBeTe ce yBenu4aBaT €XEJHEBHO IIopaau
Pa3BUTHETO HAa TEXHOJOTMUTE M  OCBIIECTBIBAHETO HAa  MHOXECTBO
TpPaHCIrpaHU4HHU Iam@anusa. Cb3aBaT ce U HOBU BUJIOBE TUIATE)KHU HHCTPYMEHTH
3a 3amtanfane. EnqHO oT Hali-BaXKHHWTE YCJIOBUS 3a HOPMAJTHOTO NPOTUYAHE Ha
€JIEKTPOHHHUTE 3aIUIALAHUS € OCUTypsiBaHe Ha 0e30MMacHU ¥ CUTYPHHU YCIIOBHS 3a
U3M0JI3BaHE Ha IIATEXXHUTE UHCTPYMEHTH. ToBa M3HMCKBaHE Hajara IOCTOSHHO
CBTPYAHUYECTBO MEXAY AbpPKaBHUTE OpraHu U Ou3Heca, ¢ el obe3nedaBaHe
CUI'YpPHOCTTA Ha IIOTPEOUTENNTE Upe3 Ch3/laBaHe Ha MPaBHA paMKa, rapaHTHpalla
npaBaTa M 3aJbJDKEHHATA Ha cTpaHute. IlnatexHuTe ycayrum ca OT OCHOBHO
3HQUYEHHUE 32 U3BBHPIIBAHETO HA KM3HEHO BAaYKHHM MKOHOMMYECKH U OOIIECTBEHHU
JIEHHOCTH.

IToxpobHo ca pasrnenanu u aHanu3vpadu OCHOBHUTE aCIIEKTH HA 3aKOHA
33 IUIATEXXHHUTE yCJIyTH U TUIATEXKHUTE CUCTEMH. 3aKOHBT C€ CTPEMH Ja MoJ00pH
ChILECTBYBAIIUTE NpaBuia B Peny6nuka bearapus 3a enekTpoHHUTE TTAIIAHHS.
Toli B3eMa 10Jl BHUMaHHE HOBOIOSABSABALUIUTE C€ M HHOBATUBHHUTE ILIATEXKHH
YCIIyTH, KaTO HalpUMep IIJIAIIAHUATA Ype3 HHTEPHET U MOOWJTHUTE TUTAIIaHus.

B 3akoHa ce nHTErpupa HOBO OIpe/ieieHHe 3a IPUEMAHEeTO Ha ILIATEXHA
omepanus, 3a Ia Ce€ B3eMaT BIPEABHJ HE CaMO TPATUIMOHHUTE MOZIEIH Ha
npueMaHe, CTPyKTYpHUPaHHd OKOJIO M3MOJ3BAaHETO W yroTpebara Ha MIIaTeXHH
KapTH, HO U pa3JInYHUTE OU3HEC MOJIENH, BKIIFOUUTEIHO TE€3H, IIPH KOUTO YUacTBa
IIOBeYEe OT e€AMH IpHemall cyOext/cyOekTd. [lo To3u HaumH TpsaOBa da ce
rapaHTypa €{HaKBa 3allXTa 38 BCUUKU ThPrOBLUU U aIMUHUCTPALINH, HE3aBUCHMO
OT HU3I0J3BaHUS/U3MON3BAaHUTE IIATEXXHW MHCTPYMEHTH, KOraTto AEHHOCTTa €
ellHaKBa C IPUEMAHETO Ha KapTOBH oOmepauud W (GWHAHCOBH YCIYTH.
TexuuyeckuTe yciryry, NpefoCTaBIHH Ha JOCTABYMIIUTE HA IUIATEKHU YCIyTH,
Karo HanpuMmep oOpaboTBaHe W ChXpaHSBaHE HA JAHHM WM YIPABIEHHETO Ha
TEPMHUHAIIH, HEe CIe/IBa [1a C€ CUMTAT 3a ChCTaBIISBAIIN ITPHEMAaHE.

B nombnHeHue, moaeMbT Ha TEXHOJIOTHUTE Tpe3 IMOCIEIHUTE TOIAMHH
JOBeJle OO0 NosgBaTa Ha HSAKOM HOBH YCIYrd, Karo HalpuMep YCIyTrd IO
IpPENOCTaBsiHE Ha HMH(QOpMalus 3a CMETKHUTE, 3alla3BaHe Ha HoOMepaTa Ha
OaHKOBUTE KapTH, U3NOJI3BaHe Ha HOBU JUTMTAJIHA YCTPOMCTBA 34 3aIllallaHe v
Apyru. UYpes Te3n nomoOpeHHs 3a MOJ3BAaTeNss Ha IUIATEXKHH YCIYTH Ce
npefocTaBs 06001ieHa HHPOpPMAIMS OHJIAHH OTHOCHO MHOXECTBO IIIATEKHHU
CMETKH €IHOBPEMEHHO, KOUTO C€ ChABPXKAT NIPH €IUH WJIH IOBEYE JOCTABYHIIN
Ha IJIATEXHHU YCIyTH ¥ ca AOCTBITHU Ype3 OHJIaliH mHTep(deiich Ha JocTaBYMKa
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Ha IJIaTEeXHHU YCIyrH, oOCHIy)XBalll cMeTKara. Taka MOJ3BaTENAT Ha IUIATEXKHM
YCIyTH ¥Ma BB3MOXHOCT Ja IONy4Yd He3abaBHO ISUIOCTHA IIpejcTaBa 3a
(GHHAHCOBOTO CH ITOJIOXKEHHE BbB BCEKH €IMH MOMEHT. Te3H yCIyTH ca BKIFOUYEHH
B IPaHMIIMTE HA JUPEKTUBATA C 1€ MOTpeOUTEeNUTe Ja NOydaT MOAXOASINa
CBOEBpPEMEHHA 3alllUTa Ha JaHHUTE 32 CBOUTE IUTAIAHUS W CMETKH, KaKTO H
npaBHa U (UHACOBA CUT'YPHOCT IO OTHOIIEHHE Ha CTATyCa Ha JOCTABUMIMTE Ha
YCIIyTH 110 IpeIOCTaBsHe Ha MHGOpPMAIHS 3a CMETKA.

IIpaBara Ha norpeburenure, BbBeseHn upe3 upextrna (EC) 2015/2366
ca OT M3KIIOYHMTENHA Ba)XXHOCT 3a IOCTHTaHe Ha MaKCHMAJIHA 3alludTa IpH
He00pPOCHBECTHO MOBEJICHNE B OHJIAHH MPOCTPAHCTBOTO.

B upektusa 2014/92/EC ce ompenensT pasnopeadu 3a Mpo3payHOCT U
CBIIOCTABUMOCT Ha TAaKCHTE, HAYUCIISABAHH Ha MOTPEOUTENINTE MO ILUIATEXKHHTE
CMETKM B paMKuTe Ha Cpro3a, KaKTO ¥ pasznopendn OTHOCHO MPEXBBPIISHETO HA
IUIATEXXHU CMETKHM B pAMKUTE Ha AbpiKaBa WieHKa M NpaBuIia 3a yIECHIBAHETO HA
NoTpebuTeNnuTe Mpy TPAaHCTPAHUYHO OTKPHBAHE HA IUIATEXHH CMETKH.

B Ta3u Bpb3ka e usBeneHo npemnoxenue de lege ferenda 3a momo6psBane
Ha MPO3pavyHOCTTa M M3UCKBAHMATA 3a NpeJOoCTaBsHe Ha HWHQOpMAIHA OT
JOCTaBYMIIMTE Ha ILUIATEXHU YCIYTH, a UMEHHO M00aBsHEe Ha TEKCT B 3aKOHA 34
IJIATEXXHUTE YCIYTH: ,,/Jlocmaguuksvm HA NAAMENCHA YCayea e 3a0baAXCeH 0a
npeoocmasyu UHGOpMayus 3a MOYHAMA CYMA 34 U36bPULBAHE HA BLIMPEUICH UMY
mpanczpanuien npegoo npedu NoBvpIcOeHue Ha onepayusma

Ha norpeburenute cnexpa na Oblie rapaHTHpaH IOCTBII O CIEKTHD OT
OCHOBHH IUIATEXHU YCIYTU. YCIyrure, CBBP3aHH C IUIATEXXHH CMETKHA 3a
OCHOBHH OIIEpallyH, CJIeIBa /1a BKIIOYBAT Bb3MOXKHOCTTA 32 BHACSAHE U TerJcHE
Ha napu. Ilorpebutenure cnensa ga Morar Ja M3BBPIIBAT OCHOBHHU IUIATEXXHHU
onepanyy, KaTo MOJy4aBaHe Ha JIOXOOW WU COIMAIHH IUIAIAHMs, TUIalaHe Ha
CMETKH MJIH JAHBLIM 1 IIOKYIIKAa HA CTOKY U YCIIYTH, BKIIIOYUTEITHO Ype3 TUPEKTEH
NeOHT, KpeIUuTeH MPeBOJ MM IUTaTeXHa KapTa. YCIyruTe ClieBa Aa AaBaT Ha
IIOTpebUTeNUTEe Bh3MOXHOCT 3a 3aKyIlyBaHe HA CTOKH M YCIyTH IO MHTEpPHET,
KaKTO ¥ 3a JaBaHE Ha IUIATe)XHW HapeXJaHus dYpe3 CHCTeMara 3a OHJIaiH
OaHKHMpaHe Ha KpeIUTHATa HHCTUTYIIUS, aKO paslojiara ¢ Takasa.

B T1.2.3. € 00BpHaro cnenMarHO BHUMaHHE Ha JIMIIEH3UPAHETO HA
IUIATEXXHUTE HHCTUTYLUU. HeoOxomMo ja ce OCHUTypH JieCeH My OIndYeH JOCThII
IO CIIUCHKA ChC CyOeKTH, IPEAOCTABAIIM IUNIATeXHH YCIYTH C )T 1a CE YBEINIH
IIPO3PAaYHOCTTA 110 OTHOLIEHHE Ha paboTaTa Ha IUTATE)KHUTE HHCTUTYIIMH, KOUTO
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ca JIMLIEH3UpaHU WK PETHCTPUPAHH OT KOMIIETEHTHUTE OPraHH Ha IbpKaBaTa
YyjleHKa IO IPOM3XOJ], BKIIOUMTENIHO HAa TEXHUTE IpEACTaBUTENH, U Ja ce
rapaHTHpa BUCOKO HHBO Ha 3amuTa Ha norpebutenure B Crroza. Msrpaxaanero
U ITOAXBPIKAHETO IIEHTPAIEH PETHCTBP, B KOHTO Ja ce MyOJIMKYBa CIUCBHK C
HAaUMEHOBAaHUATA HA CyOeKTHTe, MpPeJOCTaBAIlM IUIATEXHU YCIYyTH € OT
U3KJIIOYMTENIHO 3Ha4YeHHe. J[bp)XaBUTe UJEHKA U CbOTBETHHUTE aJIMHHUCTPAIUU
TpsOBa Ja rapaHTHpaT, Y€ NPeJOCTaBEHUTE OT TAX NAHHM CE aKTyalusupar.
Bsetute Mepku TpsOBa Jla CIIOMOTHAT 3a MMOAOOpsBaHE HAa OCHUIYPSIBAHETO Ha
TOYHA M axkTyaldHa HHpOpMAnus, KaTo IUIATEXKHUTE HHCTUTYLUHMH Obaar
3abJKEHH 1a WHGopMHpaT 0Oe3 HEOCHOBAaTENHO 3a0aBsSHE KOMIIETEHTHHTE
OpraHM B CBOSTAa JbpXKaBa WIEHKAa IO IPOU3XOJ 3a BCIKAa IPOMAHA WIH
HEPOAHOCT, KOATO 3acira TOYHOCTTA M SCHOTaTa Ha HHQOpMauuara M
NpeoCTaBeHUTe BBB Bpb3Ka C IOJYy4YaBaHETO Ha JIMIIEH3 JIOKa3aTelCTBa,
BKJIFOUHMTEIHO JONBIHWTEIHUTE MPEACTABUTENH WIN MOJU3NBIHUTENH. [lpH
CbMHEHHE KOMIIETEHTHHUTE OpraHH clelBa Ja IpoBepsBaT BEPHOCTTa Ha
moJiydeHaTta HHpopMalus ¥ U3TOUHULIUTE OT KOUTO [IPOU3THYA.

Ponsta Ha EBpomnelickusi 6aHKOB OpraH € OT CBIIECTBEHO 3HA4YEHHE 3a
3aKOHOCH00Pa3HOTO GYHKIIMOHUPaHE Ha eJeKTpOHHATa Thprosus. [lopanu KoeTo
ca mpuetyu 1 aktoBe oT EC, BbB Bpb3Ka ChC 3allliTa IIpaBaTa Ha NOTPEOUTENIMTE.
H36poeHnTE aKTOBE U TAXHOTO IIPaBHO U IPAKTHYECKO 3HAYEHHUE Ca M3CIIEIBaHH
B HACTOSIMA TpPyA, C 1eJl OIpeAeissHE M U3ACHABaHE Ha IpaBaTa Ha
noTpeOUTEeNNTe U U3SACHIBAHE HA HOPMaTUBHATA paMKa.

B 1.3. e majgena neranHata neduHuIMs Ha EnvHHA 30Ha 3a MUIAlaHKA B
eBpo. SEPA cb31aBa eauHeH HaOOp OT HHCTPYMEHTH M CTaHJAApTH, KOUTO NPABST
TpaHCTpaHWYHHUTE TUTAIaHWs B €Bpo 0Oe3npobieMHM, KOJNKOTO ca H
HallMOHAJHMTE IUTalaHus. EIuHHaTa 30Ha 3a miamn@anus B eBpo (SEPA) e 30Ha,
B KOSITO MOTPEOUTENINTE, KOMIIAHUHUTE U IPyTHTEe NKOHOMUYECKH areHTH 1€ HMaT
BBE3MOXHOCT JIa HApeXIaT ¥ J1a [oJTy4aBarT IUIalaHus B €BpO IPH €HAKBH 00LIM
YCIIOBHS, TpaBa W 3ab/DKEHHs, HE3aBUCUMO OT MECTOHAXOXJIEHHETO CH Ha
teputopusita Ha EBponetickus cpto3 (EC).

Tsa no3BonsBa Ha eBPONENCKUTE TOTPEOHTENH, IPEANPUATHS U Iy OJINYHHA
aJIMAHHCTPAIIMH J]a U3BBPILIBAT U NOy4aBaT CICIHUTE BUNOBE TPAH3AKIKHU [IPH
CHIIUTE OCHOBHH YCJIOBHUS

v’ KpeIuTHHU TPEBOIN

v’ IIalaHus C TUPEKTEH Ae0uT
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v/ KapTOBM IUIAlIaHHs

bnarogapenne Ha EnunHata 30Ha 3a mamanus B e€Bpo (SEPA)
MoTpeOUTENNTE BeYe MOTAT Ja W3BbPIIBAT 0€3KaCOBH IUIAlllaHUsl B €BPO - Upe3
KpeIUTEeH NpeBOJl U JNUPEKTeH AeOUT - 10 BCAka Touka Ha EBpOMenckus cbros,
KaKTO U B peaunia ctpanu u3BbH EC 1o 6e3omaceH 1 eeKTUBEH HAUMH, IOJ00HO
Ha HAMOHAJIHUTE TLIaIlaHus.

30HaTa 3a €JIMHHY TUIAAHUS B €BPO € peryupaHa OT MHOXECTBO aKTOBE.
IlpaBHata ocHoBa Ha SEPA e BbBenena ¢ JlupekrmBa 2007/64 / EO. B
Pernament SEPA (EC) Ne 260/2012 e onpeneneH kpallHUsI CPOK 3a AbpPKABUTE
OT CTIOPa3yMEHHETO 3a BhBEXKIaHE Ha KPEOUTHU NMPEBOJN U TUPEKTHHU ACOUTH B
eBpo npu cbinute ycnoBus. Permament (EO) Ne 924/2009 otHOCHO TakcuTe 3a
TpPaHCTPaHWYHH TUIAIAHKUS B €BpO chlIo Oe mpueT B KoHTekcTa Ha SEPA. Toi
U3UCKBa OAHKUTE Na MpUilarat ChIIUTE TAKCH 3@ BBTPEIIHM U TPAaHCTPAHUYHU
€JIEKTPOHHH pa3IUIalllaTeTHH TPaH3aKIHU B €Bpo. [10-KbCHO pernaMmeHTsT Oe
u3meHeH c¢ persiameHT SEPA, Ko#HTO MONBJIHHATENTHO HMHTErpUpa Iasapa Ha
TUIAaTeXXHU YCIYyTH B €Bpo. 3a 6e3rmpobaeMHOTO (GYyHKIMOHUPAaHEe Ha BbTPELIHUS
masap M 3a yJiecHsABaHe Ha Ipe3rpaHuYHaTa ThProBus B paMkuTe Ha O6IIHOCTTA
€ OT CBhIIECTBEHO 3HaUYCHHE TAKCHTE 3a Ipe3rpaHWYHUTE IUIAIIAHMS B €BpO Ja
ObJaT paBHU Ha TaKCUTE 3@ ChOTBETCTBAIMTE IIALAHUS B TPAHUIIUTE Ha €1HA
I'bpKaBa YICHKa.

VYcraHoBSBaT ce MpOIeAypH, KOUTO IO3BOJISIBAT Ha IIOJI3BATEJINTE HAa
IUIaTEXXHU YCIIyTH WU JPYTH 3aMHTEPECOBAHU CTPAHHU Jia MOJAaBaT >Xajibu Ipes
KOMIIETEHTHUTE OpraHd BBB Bpb3Ka C TMpeArojlara€Myd HapylleHHs Ha
HACTOSAIINTE IpaBUia K HOPMH OT CTpaHa Ha JOCTAaBYMIIUTE Ha IJIATE)KHH YCIyTH.
JbpkaBuTe YiIEeHKH UMAT [IPaBoO Aa U3M0JI3BAT WK Ja pa3slIupsaBaT IPUIOKHOTO
[OJIE HA Be4ye CHIIECTBYBAIIM MPOLEAYPU U NMPUETH NpaKTUKU. KOMIEeTEeHTHUTE
OpraHd HWMaT MpaBo Ja WHGOPMHUpAT CcTpaHaTa, KOSATO € Mojana xauba, 3a
CBIIIECTBYBAHETO Ha YCTAaHOBEHHTE ChIVIACHO wWieH |1 mpouenypu 3a
U3BBbHCHAEOHO pa3riiex/iaHe Ha XKallOH U 3a pa3pellaBaHe Ha CIIOPOBE, KOraTo €
IPWJIOXKHUMO U 0e3 Ja ce 3acsra MpaBoToO Ha ThpceHe Ha 3alluTa 1o chaeOeH pen
B ChOTBETCTBUE C HALIMOHAJIHOTO MPOLIECYATHO MIPaBo.

B 1.4. 1. e pa3riegaHo 3HaY€HWETO Ha CUTYPHOCTTA IPU U3BBPIIBAHE Ha
OHJIaMH Inamanus. JlHec cUrypHOCTTa Ha OHJIalH IUIAIIAHKATA C€ OCHOBABA HA
BbBEXAaHE Ha JaHHU 3a 0aHKOBa KapTa: HOMep, /laTa Ha U3THYaHe, KpUITorpama
WIH IOpY GaMMITHSI 1 UMe Ha IPUTEXaTes.
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CHUrypHOCTTa Ha €JIEKTPOHHHTE IJIAIIAHUA € OT ChIIECTBEHO 3HAYEHUE 3a
rapaHTHpaHe Ha 3alUTaTa Ha MOoJI3BaTeUTE U 3a Ch3[laBaHe Ha HaJeXKaAHA cpefia
3a eJIEKTPOHHA ThProBUs. BcHuku NmiaTexHM ycIIyTH, IPEAJIaraHH 110 €lIEKTPOHEH
BT, CIEIBA Ja Ce M3BBPIIBAT MO CUTYPEH HAYMH IOCPEICTBOM TEXHOJOTHH,
KOHUTO MOraT Ja rapaHtupar 0e30macHO yCTaHOBSBaHE Ha MJAEHTHYHOCTTA Ha
II0JI3BATE)IS W BH3MOXKHO HAW-TOJNIIMO OrpaHHWYaBaHE Ha DHCKa OT H3MaMH.
Usrnexxna He € HeoOXOAUMO Ja ce rapaHTHpa TaKoBa HMBO Ha 3alluTa 3a
IUIATeXXHUTE OTEPalluK, KOUTO C€ MHUIMUPAT ¥ U3NIBIHABAT 110 pa3jIudeH HaYuH
OT H3BBPIIBAHUTE C MOMOIITA HAa EJEKTPOHHHM IIAaTGOpMHM HJIM YCTPOMCTBA,
HanpuMep IUIATeXXHUTE OllepallMd Ha XapTHs, MOPBYKHUTE IO IOMIIATa WK N0
teneoHa. ChIIECTBEHOTO HApacTBaHE Ha INUIAIIAHUATA 10 MHTEPHET M 4pe3
MOOMJIHM YCTPOMCTBa C€ CBITBTCTBA OT LAJOCTHO 3aCHIIBAHE HAa MEPKUTE 3a
curypHocT. IlnarexHure yciayrd, mpeijiaraHd IO MHTEPHET WIM 4Ype3 IPYTH
IMCTaHIMOHHM KaHAIH, YMeTo (DYHKIHOHUpaHe HE 3aBHCH OT (PU3HIECKOTO
MECTOIIOJIOKEHHE Ha H3IOJ3BAHOTO 3a MHUIMMpAHE Ha IJaTeXHaTa olepaius
YCTPOHMCTBO W HW3MOJ3BAHMS IJIATEXKEH HWHCTPYMEHT, Clie[Ba ChOTBETHO Ja
BKJIIOYBAT YCTAHOBSBAaHE HAa HACHTUYHOCTTA IIPU OIEPALMHUTE IOCPEICTBOM
JUHAMHYHH KOJOBE, Taka 4e IOJ3BATENSAT II0 BCSIKO BpeMe Jla € 3allo3HaTr ¢
pasMepa Ha cymara H IoJyd4aTelss IO OIepalusiTa, 32 KOATO OJ3BaTENAT JaBa
paspelleHHue.

Cuina asrenTuduKkanns Ha kiaueHTH (SCA) e cbkpamenuero 3a Cuina
aBTEHTH(HKAIUSI Ha KJIHEHTH, KOSTO € HEU3MEHHA 4acT OT 3aKOHOJATEJICTBOTO
xbM JupextuBa (EC) 2015/2366. SCA usuckBa onnaiin miamanus B EC mexmy
u3gagenn ot EC kapT ¥ JocTaBYMKa Ha IUTAIIAHMS Ha OIEpaTopa, pa3rojokKeH
B EC na o6paboTBa TpaH3aKL{K, M3MI0I3BalKK 1Ba GakTopa 3a HACHTH(OUKALH.
CunHa apTeHTH(QUKALMSA HAa KIMEHTH BBBEXIA 33IBIKUTEIHO IBY()AKTOPHO
yIOCTOBEpsIBaHe MK OHJIAKH niamanus. [IpouecsT Ha y10CTOBEpsIBaHE H3MCKBA
norpedburensar / IUareusbT Ja OTTOBOPM Ha JBa OT TPHUTE BBIIPOCA,
KaTeropu3npaHu KakTo CIe/[Ba:

Tes3un dakTopu ca He3aBHCUMH, TOBA O3HAYABa, Y€ HAPYIIABAHETO HA €/IUH
€JIEMEHT He KOMIIPOMETHpa HaJEXKITHOCTTa Ha OCTaHAJIWTe. BbBexmaHero Ha
SCA moxe 1a 6b1e BB3MOXHOCT 32 ThPrOBI[UTE, ThI KaTO TOBa criomara 6opbara
cpellly KpaxbuTe Ha JaHHM Ha NOTpeOUTENUTE U 3allluTaBa OU3HECA OT U3MaMa U
/ MNY IOTEHIMAIHY B3CTAHOBSIBAHUS Ha CyMU. Pasrienany ca 1 H3KIIOYEHUATA
OT CWJIHATa aBTEHTU(HUKAIINS Ha KJIMEHTH.
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CneunnanHo BHuMMaHMe e oOBpHaTo B.T 4.2. Ha M3mamara ¢ xaptu u
mIamanusg. BeopocsT 3a M3MaMara U BB3MOXHOCTTA 3a BB3CTAaHOBSIBAHE Ha
cymara or OaHKara-u3JaTesl Ha IJIATEXHUS HHCTPYMEHT OCTaBa HHTEPECEH.
3amyraTa Ha NMOTpeOUTENIUTE € B CHOTBETCTBHE ChC 3aKOHOAATEICTBOTO HA
IOBbPXKABUTE YICHKHU. Y CIIOBHUSATA 32 Bb3CTAHOBSBAHE B CIIy4ail HA HEOTOPU3UPAHA
TPaH3aKIKA ca MpeIMET Ha ClopasyMeHHe MeXIy u3jaBaiata OaHKa u
noTpebutens. Benpexku ToBa OaHKMTE HanaraT AONBIHMTENHHM YCIOBUS H
IMPUHYKJABAaT KIUEHTUTE CH Ja IOANMIIAT JOTOBOP, B KOWTO 3asABABAT, 4e
pasmiamarejHara KapTa € CTporo Ju4yHa. 3abpaHeHo € JaBaHeTO Ha 3aeMHu. AKO
HSKOM OT CpeiaTa Ha TUTYNsApa U3I0J3Ba IUTATE)KHUS UHCTPYMEHT 0€3 ChIvIacHe,
Oankarta ce OCBOOOXJIaBa OT 3aJb/DKEHMETO Jia Bb3CTAHOBM CyMara.
KubepnpecTpnHULUTE He ca €IWHCTBEHHTE, KOUTO TBPCAT MNPEAMMCTBO B
HacTosIIaTa cuTyanus. HalldoHanHUTEe NpaBUTEJICTBA CHINO Ca BIOXKHIN TapH K
paboTHa cHJla B TOJOOPsIBAHETO HA CBOUTE CIIOCOOHOCTH 3a KMOEPBOiiHa, HE caMo
3a J1a ce 3alMTaBaT, HO U 3a J1a TOJ0OPST CBOUTE CIIOCOOHOCTH J1a aTaKyBaT LIEH.

KpunropanyTara nubpoBa uix BUPTyalHa BalyTa, Ch3[aaeHa qa paboTu
KaTro CpeAcTBO 3a oOMeH. M3nmos3Ba ce KpuUNTOBaIyTa 3a OCHIYPSBAHE H
IpOBEpKAa Ha TPaH3aKLUUUTE, KAKTO M 3a KOHTPOJ Ha Ch3JABAHETO HA HOBH
C€AVMHHUIK Ha olpejaejeHa KpunroBalyTa.[lo chliecTBO KpHUIITOBAIyTHTE ca
OrpaHHMY€HH 3aMUCH B 6a3a JaHHU, KOUTO HUKOM He MOXe /1a TPOMEHH, OCBEH aKO
HE Ca M3I'bJIHEHM KOHKPETHH YCIIOBUSA U HETHOTO 3HAUCHHE HAPACTBA €XKETHEBHO.
B 1.6.1 e nanena IlpaBHarta chiHOCT U JlerajaHarta Ae(pUHULMS Ha IOHATHETO.
Pasrpanuuenu ca BUIOBETE U TAXHOTO MPHIIOKEHHE.

KpunropanyTuTe ynecHAT NPEXBBPISHETO HA CPEACTBA TUPEKTHO MEXIY
IBE CTpaHH, 0e3 Ja MMa HyXJa OT HajeXIHa TpeTa CTpaHa KaTo OaHKa WM
KOMIIAHHMS 32 KPEJUTHU KapTH, MOPaJi KOETO Te UMAT MHOXECTBO MPEIHUMCTBA.
Brpexy ToBa NOJTyaHOHHMHUST XapaKTep Ha TPAaH3aKI[MHUTE C KPUIITOBAIYTH '
IPpaBU MHOTO TOAXOMSIIM 32 MHOKECTBO HE3aKOHHH JIEHHOCTH, KaTro MpaHe Ha
1apy ¥ yKpUBaHe Ha JaHBIIH.

3aka4YeHne

HanpenbkbT Ha HHQOPMALIMOHHUTE TEXHOJIOTHH Ch3/1aBa HOBH ThPrOBCKH
MOJCIIH NPEATNIPUATHS U IIPOMEHS XKUBOTa HAa UHAUBUANTE. [I[pOMEHS ChIIIHOCTTA
Ha TPaJIMIIMOHHA XapTUEHA U JIMLIE B JIMLIE MEXYHapOIHA THPTrOBHUS M BhTPELIHA
omsnec. Kynyeanero u mponax6ara oHaH ce € NpeBbpPHANO B oOHMYaliHa
IpaKTHKa 06e3 Heo6XOIUMOCT OT (PU3MIECKUTE CPEIH U reorpad)CKUTe IPaHHIIM.
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ITocTOSHHO HAapacTBAIOTO U3MOI3BAHETO HA MHTEPHET IpaMaTU4HO JOBEIE 1O
€KCIUIO3Us Ha eJIeKTpoHHAaTa Thprosus. [lopanu koero ce MosBsABMXA U IIPABHU
Ipeau3BUKATEICTBA Mpell 3aKOHOAATeNCTBOTO Ha Pemybnuka bwarapus u
EBpomnelickus cpio3.

Karo wsuo 3akoHBT 3a €NEeKTPOHHMTE TBPrOBCKM CHEIKM TpsOBa na
HacbhpuaBaT CBOOOJHA U CIPaBeJIMBa ThPTrOBUS MEXAY HALlMMTE U B PAMKUTE Ha
Haiuute. B TeceH 06XxBaT, 3aKOHBT 3a eIEKTPOHHUTE THPIOBCKU CAENKH TPsIOBa
Jla peryupa Bb3MOXKHOCTTa Ha PUPMU U GU3MUYECKH JIULIA 1A peallu3upaT IIpaBHU
OTHOLIeHUs oHNalH. [[paBOTO Ha €IEKTPOHHUTE THPIOBCKU CAENKY € B PEXHUMA
Ha TPaJAMLIMOHHOTO THPTOBCKO MPABO U MEXTyHApOJHOTO THPrOBCKO IIPaBo, KATO
00XBaaIo MHUPOK COEKTHP OT IMPABHU BBHIIPOCH.

MexayHapooHy, perdoHaJHM W HAlMOHAJHU  3aKOHOJATEJHH
OpraHU3alliy NoJjaraT CEpUO3HHN Ha YCUIIHS 32 Ch3/1aBaHEe HA KOHKPETHU NIPABHU
WHCTPYMEHTH 3a yJIECHSBaHe ¥ Pa3BUTHE Ha €lIeKTPOHHATa ThProBUs. Br3npuern
ca pa3JIMyHU NOJXOU B T€3H OpraHU3aly, 000pyIBaHU 3a PA3NH4YHU KyJITYPHU
1 UKOHOMHYECKHU CUTYalUHu.

EC BB3HaMepsiBa 1a yCTaHOBM BCEOOXBAaTHU INpaBUia B JUPEKTUBH H
paznopendu 3a abpxkaBute-uwieHkd. CAILl npeanoduTar Ja IpueMar Ia3apHoO
OpHEHTHPAHM OJIXOI, HackpuaBalll camoperynanusTa. Kuraii usbupa na mpueme
crieuUIHN 3a TpeAMeTa MeXIyHAPOJHN HHCTPYMEHTH, T.€. KOHBEHLIMH HIIH
MOJIeNT! Ha 3aKOHH, KOWUTO Jia OBJaT B Kpak ¢ MexayHapoaHus ctanaaprt. [lo
BpeM€ Ha TO3W MNPOABJDKABALL 3aKOHOJATENIEH TIpolleC B 3aKOHHUTE 3a
€JIEKTPOHHUTE TBPrOBCKH CJIEJIKH, HAlMUTE ce€ CONBCKBAT C HAaCTOSLIUTE
npobiemu: TBBpAU ce, 4e eIeKTPOHHATA ThProBUs He A0OaBs HOBU U3UCKBAHMS
KBbM JIECTBHETO Ha TPaAULIMOHHUTE 3aKOHHU, KaTO JOTOBOPHOTO IIpaBo. BrIipeku
ye TOBa le n30erHe Nnpeau3BUKBAHETO HA OObPKBAaHE Y HEHYXKHO YCIOXHSABAHE
Ha MpaBHATa CUCTEMa, CIIOPHO € JaJii TPaAUIMOHHMTE 3aKOHH Ca JOCTAaThYHU U
OOCTaTh4YHO e(deKTHBHH, 32 Ja C€ CIIPaBAT C HOBOBB3HUKBAIIWUTE €IECKTPOHHH
CIIOpOBE.

BTOpO, Io-rojiaMara 4YactT OT TpaHCHAIUOHAJIHUTE  CICKTPOHHHU
TpaH3aKIIMK BKIOYBAT XOpa, KOUTO HHKOI'a HsMa Jia c€ CpCIIHaT (1)1/131/1%01(1/1.
OcHoBHa 3aJa4a Ha 3aKOHOOATCIIHHA OpraH € Jia Cb3/1ad€ JOBEPUEC U Jld YCTAHOBU
JOBCPHC B OHJIaMH B3aUMOAEHCTBUETO H TpaH3aKIIHUTE. Tosa (&
NpCAN3BHKATCIICTBO 34 MEXAYHAPOJHUTC, PCrHOHAJIHHM MW  HAIIMOHAJIHU
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3aKOHOOATEIIN. HaCquaBaHe Ha NOBEPHUE U YBEPCHOCT B €JICKTPOHHATA ThPIrOBUs
CJICABa [a € €JHa OT NPUOPUTETHUTE LETH B CJICKTPOHHHUTE 3aKOHHU.

XapMOHH3HpaHe uinu cOMmKaBaHe Ha HAalTMOHAJIHUTEC 3dKOHH, HE3aBUCHMO
Jajin ¢ MEXAYHAPOOAHHW KOHBCHIMK HWJIW 3aKOHHM-MOJCJIM, CB3HATCJIEH WU
HCCB3HATCIIEH C’BIle6eH napajicjiu3pM HWJIH CAWHHU IIpaBUJia 3a OIPEACIICHH
BUJOBE OOTOBOPH LIC IPEMAXHAT MNMPCYKUTE 34 TPAaHCHALMOHAJIIHK TbPIrOBCKHU
COCIIKH.

OT u3cnenBaHusiTa B HACTOSILIUS AMCEPTALIMOHEH TPy HMMa yOeauTenHU
NOKa3aTeNICTBA, Y€ EJIEKTPOHHUTE THPIOBCKHU CHEIKHA MUMAT CBOUTE YHUKAJIHH
XapaKTepUCTUKHU. L{snaTa KOHIENIMS Ha €JIEKTPOHHUTE TPaH3aKIMHU € ChIIara
KaTo NpH TPAOULMOHHUTE TAaKWBa, HO JEHUCTBUTENHOTO IIPOBEXKJAHE HA
€JIEKTPOHHHU TpaH3aKUUK € PyHIaMEHTaIHO Pa3InuyHoO.

ChCc CUTYpPHOCT €JIEKTPOHHUTE TPAH3aKI[MM MOraT Ja Ce€ CYUTaT 3a
CpPEeICTBO HA KOMYHHKAIIMATA OT TEXHOJOTHYHA TJieIHa ToOUKa. BeIpeku ToBa, OT
OT IpaBHa INieJHA TOYKa UMa JIBa JIOMUHUpAIIK (PaKTOpa, KOUTO OMxa MOTIU Ja
pasrpaHMyaT OpaBHU TMOCHEAMIM Ha  EJNEKTPOHHUTE TPAH3aKIUM  OT
TPaIULMOHHUTE — HA ONPEJIeNIsTHE Ha ,,4ac ¥ MACTO Ha U3IpallaHe U IOJIy4YaBaHe
Ha  CJIEKTPOHEH KOMYHMKauusa“, W  ,MICTOTO Ha  JeHWHOCT® B
kubepnpoctpancTBoto. [Ipu BKIItOUBaHETO IUGPOBU3UPAHU CTOKHM € JOCTaBKa
OHJIaWH, Te3H /iBa (paKTopa, KaKTo € OOSICHEHO B TO3H JIUCEPTALlMOHEH TPy, Ouxa
JOBEJIN 10 Pa3judyHM pe3yJTaTH BbB Bph3Ka C YCTAHOBSIBAHETO HA MpaBUJIATa Ha
€JIEKTPOHHO MpEANIOXKeHUe U TPUEMaHe, FOPUCAUKLINS U IPUIOKHUMO IIPaBo.

TpsbBa na ce oTOenexxu, Ye Mpeau U3rOTBIHETO HAa HAITBIHO HOBA IpaBHA
pamKa, KOSATO Ja peryiHpa eJeKTpOHHaTa THProBus, TpsAOBa na ce oObpHe
BHHUMATEJIHO BHHUMaHWEe Ha CHIIECTBYBAIIUTE 3aKOHU. AKO MEXIYHapOJHUTE
OpraHu3alli{ peliar Jia He ce Ch3/laBaT HOBU 3aKOHU 3a €JIEKTPOHHATa ThproBHs
ce MpenoppyBa Te3W HaLUWU [a NpUeMaT MEXAyHapoJHUTE HMHCTPYMEHTH B
eJIeKTPOHHATa TBHProBUS 3a HAchp4YaBaHE HA MEXAYHApPOIHU TBHPrOBCKU
OTHOILLIEHMUS.

B nmombiiHeHHEe KBM ChINECTBYBAIMTE 3aKOHH TpsOBa chLIO na Obaat
OpeACTaBEeHHU, 3a [a CE€ Pa3sACHAT U JAOMBJIHAT, IPABHU BBIIPOCU Ha €1EKTPOHHATA
THProBUs. AKo OBJITapCKHsl 3aKOHONATEN MpEIeHH, e € HeoOXOauMo Jia ce
KOHKPETH3Mpa 3aKOHOAATEIICTBOTO, TOH MOT'BJ J1a BMBbKHE HOBH pa3nopeioun 3a
€JIeKTpOHHATa ThProBHsS KbM CBIIECTBYBAIMTE 3aKOHH, KAaKTO U Jla y4acTBa B
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MOICPHHU3NPAHE Ha CbHUICCTBYBAIIUTE pa3nope/:[6u HJIIN CHh3JaBaHC HA HOBH
KOMIUJIEKTH HAa 3aKOHUTEC B €JICKTPOHHUTE ThbPIOBCKH CIACIIKH.

Hsxou cneuuduynm 3a WT mpaBHU BBOPOCH OTHOCHO €NEKTPOHHU
MOAIHUCH U yAOCTOBEPSIBAaHE, KAKTO U MPOBEXKIAHETO Ha OHJIAHH pa3peliaBaHe Ha
CIOpOBe, TpsiOBa a 6bJaT peryaupaHu B OTIENeH Habop oT 3akoHH. [IpaBunara
3a cbae0eH crop, apOUTpaXxx, MeualusA | PErOBOPH MOTaT Jia OCTaHAT MOJA0OHO
Ha o(iaiiH 3aKOHOIATEeJICTBOTO, U3MOI3BAHETO HA €JIEKTPOHHH CPEJICTBA Ch3IaBa
HOBH KOHLENIUH, [OBJIMra HOBU BBIPOCH M OCIOpBa BaJWAHOCTTA Ha
JIOKa3aTeJICTBATa B TE3U NPaBHHU 00JIACTH.

IToBeueTo MCXKIAYHAPOAHHU OpraHu3alluHd Ca IIO0JOXWIN YCHUIIHUA 14
npeMaxHart 3dKOHOBUTEC 6apHepH npen CJICKTpOHHATA TBpProBUs.
MeX(I[yHapOIIHHTe 3dKOHOJATCIIHKM OpraHu3allii HacbpyaBaT IIpoleca Ha
XapPMOHU3WPAHETO Ha MEXYHApOOHAaTa €JICKTPOHHA THProBHsA, KAaTO Ipeajiarart
O6I.I.IPI I[IPUHIUIIN 34 Ch3JIaBaHE€ Ha YBEPCHOCT 3a IIpaBCHC Ha Ou3HeC OHJIAMH.
B’BHpeKI/I TOBA, HAKOH IIpaBHU NPECYKH NpEa CICKTPOHHUTEC THPrOBCKH CACIIKH
OCTaBaT HEPA3PCIUICHHU ThH KAaTO JIMIICBAT MATEPHAJIHOIIPABHU HOPMH.

Karo usiio o Bpeme Ha epara npein HHTEPHET KOMIIAHUXTE Ca ThpryBaJld
C 4y>X/IECTpaHHU KOMITAHWHU BBIIPEKU Y€ TEXHUTE NPABHU CUCTEMHU Ca PA3IUYHMU.
Jluncata Ha yHuUIMpaHW 3aKOHM HE Mpedyd Aa ce W3BBPIIBA e(PEeKTHBEH
TpaHcrpaHudyeH OusHec. CleoBaTeNHO YEJHAKBIBAHETO Ha 3aKOHUTE 3a
eJIEKTPOHHATa ThProBHs He TpsiObBa Ja ce pa3miexia KaTo 3HauWTeNIHa NpaBHA
npeyka. MozepHusupaHe, XapMOHM3HpaHe M YJecHsIBaHe OT 3aKOoHa 3a
€JIEKTPOHHUTE ThPTOBCKH CAEJIKH Ha MEX Ty HApOHO HUBO TpsiOBa HEMPEKbCHATO
Jia Ce M3I10J13BA 38 U3rPa)KIaHe Ha eJIEKTPOHHO JOBEPUE U €JIEKTPOHHA YBEPEHOCT.
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III. HayyHn npHHOCH HA AMCEPTALHMOHHHSA TPYA

1. 3a mppBM mBT B OBJrapckara NpaBHa JIUTepaTypa ca HaIpaBeHU
OTTPaHUYECHUS MEXTY MHCTHUTYTa Ha €JeKTPOHHATa ThPrOBUS M CXOIHH IIPABHU

$urypu

2. Pasrnenanu ca MHOXECTBO €BpOIEHCKY HOPMaTUBHHU aKTOBE U TAXHOTO
npunoxenue B PemyOnuka beiarapus, xoero HompuHacs 3a oborarsBaHe Ha
IpaBHAaTa paMKa CBbp3aHa C OCBUIECTBSBaHE Ha €JIEKTPOHHA ThProBUs

3. ®aKTHYECKUIT ChCTAB Ha OCBUICCTBIBAHE HA JOTOBOP OT pa3CTOAHHUEC U
3arialiaHeTo I[Mo HEro € pasriciaal B I[eTaI\/’IJI, KaTo II0 OTHOIICHHUEC Ha
JAOT'OBOPHOTO OTHOLICHHUEC CE o6pmua CIICIHAJIHO BHHUMAHHUE Ha CTPAaHUTEC —
TBProBel U HOTpCGHTCJ’I

4. 3a npBB BT € HAIlpaBeH CUCTEMATU3UpPaH Iperiie]] Ha HOBUTE MOHATHS
B OOJUTAIIMOHHOTO W THPTOBCKO MPaBO, BHBEAEGHU ChC 3aKOHA 3a 3alllMTa Ha
notpebuTenure.

5. HoBocT B mpaBHaTa nuteparypa NMpeacTaBiisiBa pas3liIefaHUsT BBIIPOC
BBB BpPBb3Ka C M3BBPIIBAHE HA TpaHCTpaHWYHU IaniaHus. OTrOBOPHOCTTA Ha
CTpaHUTE U ObPKABUTE-WICHKH MPU TAXHOTO OCHILECTBSIBAHE.

6. C IIPUHOCEH XapaKTep ca H3BCJACHWUTE KPpUTEPHUM 3a 3alldTa Ha
HOTpe6I/ITeJ'II/ITe IIpH OCBHIICCTBABAHC Ha CJICKTPOHHA TbproBus. CHCI_[HaHHO
BHHUMAaHHC € O6’BpHaTO Ha 3aluTaTa Ha JTUWYHHUTC JaHHH.
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I. General characteristics of the dissertation work

Relevance of the topic. Theoretical and practical significance of the
dissertation work.

The development of modern technologies and the growth of consumption
on the Internet helps to create more and more opportunities for businesses and
consumers. In today's digital environment, the growing importance of distance
and off-premise contracts is evident. Every day deals are concluded between the
parties and various legal relationships are realized without any of them having to
meet in person.

In its essence, Electronic commerce is the purchase-sale of goods, services,
transfer of funds or data through an electronic network, mainly the Internet. It is
a process where businesses/producers and consumers buy and sell goods and
services electronically. The products or services are presented through a website
or mobile application, or specially created platforms for offering the purchase and
sale of goods and services, which function through digital marking systems, which
are integrated with a secure payment mechanism, facilitating the purchase of
products, etc existence of a financial transactions.

In the modern world, speed and easy access to the desired results is of
extreme importance for the development of commercial turnover. The
introduction of the possibility of online shopping brings significant changes in the
development of trade, as new technologically justified concepts such as "digital
trade", "electronic trade", "distance trade", "online trade" etc. have been
introduced. Currently, e-commerce is experiencing significant growth and
continues to develop into new environments and industries.

Institute of e-commerce includes the following elements: e-commerce sites,
e-commerce and e-business entities, traditional marketing and e-marketing, sales,
leasing, licensing, delivery of services and information through the use of the
Internet .

The technical rise of the global computer network and the development of
artificial intelligence necessitated the creation of many new concepts, such as e-
commerce, e-business, e-service and e-learning, which are gaining more and more
popularity in modern society.

Online trade is gradually covering many industries and gaining more and
more popularity. More and more businesses/commercial and production
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activities, consumers and state administrations/bodies in the public sphere are
oriented towards the use of electronic means for providing and buying and selling
services, goods and information. The scope of e-commerce is growing every day,
which leads to the opportunity for a wide range of participants to be part of an
online service.

The main advantages of e-commerce include: removing geographical
borders and restrictions (globalization), creating more opportunities for
consumers (unlimited choice and expanding the scope of sales), reducing
personnel costs and renting commercial space (possibility to invest in different
areas), easy access and the possibility of starting an online business
(overcoming bureaucratic difficulties, a significantly smaller volume of permits),
the possibility of round-the-clock service and making sales, the possibility of
faster growth and unlimited marketing opportunities.

Despite the many advantages of online shopping, there are also a number
of disadvantages. The development of technologies and the legal framework
created for the purpose of consumer protection are constantly improving, but a
number of problems continue to exist, related not only to the technological
provision of the overall process of electronic commerce, but also to the
peculiarities of these public relations, characterized by a large dynamics. With the
increase in the use of the Internet and online shopping comes the risk of being
exposed/perpetrating online fraud, offering misleading products and services,
where there is a discrepancy between quality and price or a discrepancy between
the presented and real technical characteristics of a given product.. Problem ,
which is looking for its solution at the international level and at the level of the
European Union, is the fact that different legal provisions have been adopted in
different countries, regulating online trade and that significantly complicates
business and commercial activity, because it is necessary, according to the region
in which a given product or service is offered, to offer them in view of the specific
requirements. This is precisely one of the problems facing manufacturers, traders,
and to some extent also for consumers.

In the current dissertation, the importance and necessity of this new industry
in people's daily life and its reflection in national and European legislation are
investigated and argued in detail. Numerous regulations and directives have been
created in the European Union, but the constant change in technology necessitates
the improvement and development of the legal framework that covers Electronic
Commerce. The types of e-commerce participants were considered:
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- Business to Customer - The most common and used model where the
business sells products or services directly to the consumer on the Internet,;

- Business to Business - companies sell products or services to other
companies,

- Client to Client, where users trade with each other through platforms,
and the site owner receives a fee for providing the service;

- Customer to Business - this is a category of trade that is gaining
popularity over the years and is most often expressed in paid online research;

- Business to Government - E-commerce where business trades with
government by providing services.

Both the advantages and disadvantages of the listed participants, as well as
the possibility of their development, have been studied.

Electronic commerce could not exist without the institute of distance
selling. It is the close relationship between them that is examined in detail with an
emphasis on consumer protection.

The speed of development of online sales and the lack of contact between
the parties helps the development and creation of various types of fraud and abuse.
Special attention is paid to the new methods of illegal data collection and their
use.

In the dissertation, the issue of taxation in the implementation of electronic
commerce is also considered. During the creation of this new industry, concrete
measures for national, European and cross-border taxation of the goods and
services offered on the Internet have not yet been taken. Over time, however,
many agreements, directives and regulations were adopted, aiming at unifying the
taxation of the online market.

2. Subject, goals and tasks of the research.
The subject of the present study is the Institute of Electronic Commerce.

The purpose of the paper is to clarify the concept of electronic commerce
as a way to implement contractual relations between entities with different
locations.
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In general, the tasks of the present dissertation work include clarification
and methodological justification of the essence, nature and structure of the
institute of electronic commerce and cover the following groups of questions:

4 an analysis of the real state of the subject of electronic commerce,
as the benefits and drawbacks of this emerging new institute are
examined in detail;

4 To trace the historical development of the institute in a
comparative-legal aspect;

4 To examine the concept of electronic commerce and distance
selling and to outline the main elements of their factual
composition;

4 To research and analyze the participants in e-commerce and their
role in the implementation of contractual relations;

4 To make comparisons between the advantages and disadvantages
of electronic commerce in relation to customers, merchants and
society;

% To carry out a specialized analysis of the Opportunities for those
developed during a state of emergency/pandemic/COVID-19;

< To extract legal mechanisms to protect the rights of consumers;

4 To analyze the Regulations of the Republic of Bulgaria regarding
payment services related to electronic commerce;

4 To consider the consequences of committing illegal acts in the
online space;

% study of legal protection methods and ways to solve problems in
online and digital commerce;

% study of the functioning of the internal market for electronic
commerce: rights and obligations of suppliers of the parties.
Challenges and opportunities;

=% new developments and innovations brought by artificial
intelligence applied to e-commerce;

4 possible new aspects and challenges in the field of consumer
protection;

3. Research methods

The research is based on a wide variety of sources, including scientific
literature, court cases and working papers, articles and FEuropean
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Community/Union developments. The development of European legislation is
also taken into account, as well as the proposals of the European Commission in
the field of electronic commerce.

The research is aimed at using the following methods:
- Historically, in order to trace the development of the researched topic;

- Legal, to examine the creation and status of the legal framework
regulating electronic commerce;

-Logical method;

-Analysis of the technological environment in which online trade is carried
out and its influence on the different parties in a legal relationship;

- Comparative law method, allowing to present the differences in the
approach and the legal basis of carrying out the researched type of trade;

-Sociological method, through a survey.
4. Purpose of the dissertation

The purpose of this dissertation is to examine in detail the Institute of
Electronic Commerce and other main types, such as distance selling in the
European Union and digital commerce, focusing on ways to protect consumers.
The constantly developing digital environment creates a need for thorough
research and analysis of all market and legal niches when conducting electronic
commerce. Consumers and businesses have the opportunity to choose from an
extremely large number of products and services, but very few of them are
actually aware of the rights and obligations they have when choosing a
product/service from the Internet.

As can be seen from numerous studies of the international markets, an
increasing number of consumers and businesses choose to carry out their activities
in the online space. This trend will undoubtedly lead to a permanent change in
people's mentality, which is a prerequisite for creating and validating a legal
framework for their protection.

The dissertation research covers issues related to the meaning, the subject,
the parties, their property rights and obligations, their protection and the tax
aspects of e-commerce within the European Union and the Republic of Bulgaria.
The dissertation examines the main legal requirements (mandatory requisites,
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distance contracts, consumer protection) and restrictions (administrative
penalties, goals) when conducting online trade. The different types of contracts
for the sale and performance of distance services and their specifics are also
presented.

The analysis made, along with solving methodological and theoretical tasks
with practical - applied methods, aims to support the enrichment and improvement
of the legal system.

In this dissertation, the main participants and their legal rights and
obligations when concluding an online contract are specified and distinguished.

An analysis and discussion of current problems related to e-commerce, its
regulations and relevant judicial practice was made, and based on this, de lege
ferenda proposals were drawn up, which would be a useful basis for improving
the regulation of some specific issues.

5. Object of the study

The development of modern technologies and the growth of Internet
consumption helps to create more and more opportunities for businesses and
consumers. The concept of electronic commerce is mainly related to the purchase
of goods and services on the Internet. However, this is only one of the types of
electronic commerce. The electronic society and services on the Internet are
growing and developing every day. The daily life of people and business require
constant development of the services offered in the electronic environment.

The main objects in the present study are: consumers, legal entities
(business) and state public administration.

6. Practical significance of the study

- Regarding the legislation — de lege ferenda proposals have been made with
a view to improving the legislation and bringing it into line with European and
international standards

- For law enforcement - through the analysis of the provisions of the Law
on Electronic Commerce and the Law on Consumer Protection, which regulate
the basic rights and obligations of the parties when conducting a remote
transaction, the aim is to improve and perfect law enforcement practice.
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- To 1nitiate a discussion — the proposed analyzes of current issues in the
legislation, doctrine and practice aim to provoke a discussion, as a result of which
the improvement of the legislation and the practice of the courts will be reached

6. Structure

The research includes a presentation of the historical development, the
importance of electronic commerce and the reasons for its rapid development. The
legislative framework developed in the European Union between 2000 and 2021,
in which electronic commerce is the main focus, is considered.

The first chapter examines the concept and types of electronic commerce
according to the legislation of the Republic of Bulgaria. The main focus of the
research is on the advantages and disadvantages of different types of online sales,
as well as the opportunities for their development.

Chapter two examines in detail distance selling in the European Union and
its direct connection with electronic commerce.

Chapter three analyzes the wide range of issues related to the protection of
consumers in conducting electronic commerce.

A specialized questionnaire-appendix has been developed for the work, as
well as an analysis for it.

In the third chapter, conclusions are made regarding the importance of
electronic commerce and a conclusion.

7. Volume and structure of the dissertation work
The dissertation is 210 pages long.

The structure of the dissertation includes an introduction, three chapters and
a conclusion. At the end, a list of the used literature is attached, which includes
100 titles in Bulgarian, 10 anthologies and dictionaries and 67 in foreign
languages. A survey and declaration of originality is attached.

The exposition in each chapter is structured in paragraphs, and the last ones
in points and sub-points.
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First chapter. Electronic commerce. General provisions characterizing
its legal system.

1. Chapter One. Concepts and principles

Chapter one of the dissertation examines the main concepts and principles
that need to be explained in order to understand and analyze the subject under
consideration. The main concepts related to the researched institute - e-commerce,
subjects of e-commerce, types of e-commerce, regulatory framework and others
are put up for consideration.

Item 1 deals with the historical development of electronic commerce, which
includes the emergence of the institute and the historical analysis. Special
attention is paid to the Establishment of Electronic Commerce in the Republic of
Bulgaria and to National sources, considered in point 1.2. Essential for the study
are also the Main normative acts and International sources, analyzed in detail in
point 1.3. In addition, in item 1.4. Historical milestones in the development of
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electronic commerce have been reached, which require a change in legislation on
a global scale.

Point 2 of Chapter One examines the concept of electronic commerce in
detail. In the Republic of Bulgaria, the National Strategy for Electronic Commerce
was adopted, approved by the Council of Ministers, where the Institute of
Electronic Commerce is formulated as follows: "Electronic commerce is a
continuous cycle of data processing and exchange, through which a unified and
integrated information provision of the participants in the overall commercial
transaction, regardless of the field of activity, industry, country, etc.". The reasons
for the rapid development of this industry and its importance are analyzed.

Point 3 focuses on the Types of e-commerce. Currently, six different types
of electronic commerce stand out from the point of view of the participants in a
given legal relationship:

v BUSINESS-TO-CONSUMER (B2C) - Business to customer -
commercial transaction between business and end user

v" BUSINESS-TO-BUSINESS (B2B) - Business to business -
characterized by the opportunity for companies to offer products
needed by other companies to operate and develop

v CONSUMER-TO-CONSUMER - A specific feature of this type of
trade is that it is carried out between different consumers

v" CONSUMER-TO-BUSINESS- This new type of business model
completely changes and overturns the traditional relationship where
the end user buys the goods from the business

v" BUSINESS-TO-ADMINISTRATION  (B2A) Business to
administration - a category for electronic commerce that takes place
on the Internet between companies, public administration or state
agencies

v" CONSUMER-TO-ADMINISTRATION (C2A) Client to
administration - covers electronic transactions online between
individual users and public administration or state bodies
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Each individual type is considered independently, including: concept and
main characteristics, features, legal framework, development and challenges of
the industry.

In point 4, the advantages of electronic commerce in relation to customers,
merchants and society are described and analyzed. E-commerce enables
merchants and consumers to conduct online relationships related to the provision
of products and services. In addition, e-commerce is effectively displacing
physical stores because it is more efficient. Many costs are saved by offering a
greater variety of goods and services, and consumers can shop from anywhere in
the world without having to consider time zones.

Electronic commerce will continue to play its important role in the modern
world. The society improves trade relations between enterprises and individuals
at the national, regional and global level will stimulate the internationalization and
globalization of the economy and production by creating opportunities for the free
movement of goods, services, money, people, technology, information and
communication and generating new challenges for potential market growth in the
future.

International harmonization of regulations or laws for the global electronic
commerce market will be crucial to the free flow of information, the safety of
electronic commerce transactions and other data-related online activities.

Special attention is paid to the Opportunities for those developed during a
state of emergency/pandemic, analyzed in detail in point 4.1. Electronic
commerce - defined as the sale of goods and services online - has emerged as a
main pillar in the global fight against COVID-19. During the global pandemic,
online shopping has helped to avoid personal contact and reduce the risk of new
infections. Video chats, movie streaming and online learning have made physical
distancing measures more tolerable. A de lege ferenda proposal was made, related
to the reduction of the administrative burden and the deadlines for implementation
in connection with the adoption of a state of emergency, namely the adoption of
a change in the deadlines for the passage of cross-border cargo.

The state of emergency introduced due to the coronavirus is an
unprecedented period in the history of mankind, which led to
temporary/permanent changes in consumer behavior and required the adoption of
emergency measures and legislative initiatives by Member States, as well as a
growth in the consumption of online services by time of pandemic. Statistics on
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online consumption in the EU are also included in the doctoral thesis - According
to Eurostat, more than half of the EU population (60%) used online platforms for
orders in 2019, and in a pandemic situation this percentage reaches 70% of the
population . Emergency Legal Mechanisms to resolve problems of traders
providing online services during Covid-19 have also been adopted, as well as EU
Legislative Initiatives during the pandemic. Despite the measures taken, during
the state of emergency, there were also problems seeking a legislative solution.
Fraudulent practices, abuses in the field of competition appeared.

A detailed analysis of the disadvantages of electronic commerce is made in
point 4.2. Despite the many advantages of online shopping, there are also a
number of disadvantages. Technological development and the legal framework
created to protect consumers are constantly improving, but a number of problems
continue to exist. With the increase in internet usage and online shopping comes
the risk of exposure to online fraud. Fraudulent practices constitute criminal
activity.

With the advent of electronic means of communication and information,
transfer, business transactions quickly began to be carried out on the Internet, as
the advantage of speed, efficiency and economic benefits of electronic
technologies. The main and biggest disadvantage of online shopping is the
security of payment. Sensitive information and personal data are subject to
numerous hacker attacks and criminal activity. Although there is a tendency to
observe an increase in the penalties imposed when committing online frauds, the
cases of theft on the Internet are increasing every day. Legal entities are also
threatened by numerous cyber attacks including "phishing", "site theft",
unregulated access to financial information and others.

In section I, the legal problems and the mechanisms for resolving them are
specified when performing electronic commerce with cash on delivery. A
distinctive feature of e-commerce is that there is no personal contact with the
seller of the desired product, which leads to consumer fraud of various types and
sizes. Ordering from pages on Facebook or Instagram is often accompanied by
fraud, and instead of the desired product, the user receives old clothes and
cosmetics with an imposed payment and without the right to review, for which he
owes payment.

The distinguishing features of frauds on the Internet are distinguished,
namely:
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* A page or site that does not offer preview delivery is a scam. According
to the Decision in case C-681/17 of the Court of the European Union, the
possibility to review the acquired goods aims to protect the consumer in the case
of distance selling and brings certainty about its nature, characteristics and good
functioning.

* When ordering from the Facebook page, the user must check whether the
page is intended for a store or is marked as a fan page/interest page.

* Disclosure of physical and legal entity. If the sender is a natural person,
the possibility of protection is significantly smaller. The information about them
according to the shipping address is limited, while the EIC of the company is also
required for legal entities, which gives a significant amount of data about the
sender of the goods.

» The most distinguishing mark of fraudsters on the Internet is the order
without the right to review. This means that if the recipient accepts the shipment,
he is obliged to pay for it regardless of the fact that its contents do not correspond
to what was ordered.

The work examines in detail the legislative framework of the European
Union, including: Directive 2002/65/EC on the distance trading of financial
services, Directive 2011/83/EU on consumer rights, as well as the Consumer
Rights Guide, the General Regulation on the Protection of personal data GDPR.

The procedure for refunding funds in the event of internet fraud is described
in detail, with the legal mechanisms for protection, the competent authorities and
the statutory deadlines set out. The duties of the state bodies and their competence
are specified and analyzed in the mentioned chapter.

However, for consumers and businesses, refunds and the methodology for
doing so remain extremely difficult and slow. In connection with this current
problem, a de lege ferenda proposal has been put forward, for a mandatory
indication of the way to refund the funds paid when making a purchase in the
online space where fraud has been committed. In the law on postal services, the
following text should be added: "The postal service provider is obliged to indicate
in a clear and comprehensible manner the methods and deadline for the refund of
funds for a paid order in case of fraud".

Point 4.2.2. examines one of the most important elements of Electronic
Commerce, namely: Electronic Payment and the possibility of abuses and
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violation of the rights of individuals and legal entities. The ability for customers
to be able to safely use and purchase certain goods without necessarily visiting
the merchant has led to numerous hacking attacks and theft of consumer
information. Payment fraud in electronic commerce is widespread.

The concepts of Internet fraud, electronic payment, Phishing, Identity theft,
Mobile fraud are considered.

The main characteristics of Internet fraud as a type of crime are
summarized. The specifics of the executive act, performed during a commercial
transaction via the Internet for the financial or personal benefit of the fraudster,
while at the same time negatively affecting the merchant's bottom line. A
characteristic feature is that it is any kind of illegal online transaction carried out
by a cybercriminal. The victim is usually an online user who, as a result of the
fraud, loses money, sensitive information and personal data, as well as property
on the Internet. In addition, attention was paid to the trend of increasing illegal
activity in the electronic environment. Many scams have migrated to the Internet
and have continued to develop over the years, but with the ease of online access,
huge numbers of users can be reached simultaneously and cross-border.
Technology also enables increasingly sophisticated fraud techniques.

In view of the listed disadvantages of Electronic commerce and the possible
problems that exist for individuals and legal entities, a de lege ferenda conclusion
is presented related to an amendment to the Law on Payment Services and
Payment Systems, namely the addition of a new article: "All banking institutions
are obliged to carry out a check for a match between the names of the obliged
person and the specified IBAN of the originator". Currently, banking institutions
have no legal obligation to carry out such a check, which leads to the possibility
of many frauds. The adoption of such a legislative requirement is of utmost
importance for smooth commercial turnover.

In the next chapter of the dissertation, Legal protection in case of fraud on
the Internet within the framework of the EU is considered. In addition to the
criminal liability of the perpetrators according to the Penal Code of the Republic
of Bulgaria, there are also other legal provisions: Directive 97/7 / EC on the
protection of consumers in relation to distance contracts, Directive 2011/83/EU
on consumer rights, Directive 2005/29/EC on unfair commercial practices lays
down harmonized rules for the protection of consumers against unfair commercial
practices, Directive 93/13/EC on unfair terms in consumer contracts, Directive
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for payment services. The listed normative acts are included and analyzed in
detail in the described chapter.

According to the national legislation, the main role is played by the
Convention on crimes in cybernetic space, the introduction of new structures in
the Criminal Code and Criminal Code.

The main concepts and compositions related to crimes in the electronic
environment were also examined, namely: Computer crime, Computer
information data, Computer information system, Payment instrument, Provider of
computer and information services and others.

Of utmost importance for analyzing e-commerce and its specifics is making
a comparison with other institutes. In item 5, a comparison is made with the Sale,
according to Art. 183 of the ZZD.

2. Distance selling contract

The second chapter of the present work examines in detail the institution of
the distance sales contract and its role in conducting electronic commerce.
According to the Consumer Protection Act, "4 distance contract is any contract
concluded between a trader and a consumer as part of an organized system of
distance sales or the provision of services at a distance without the simultaneous
physical presence of the trader and the consumer, through the exclusive use of
one or more means of communication from a distance until the conclusion of the
contract, including at the time of conclusion of the contract".

In point 2, The types of distance contracts are also indicated, as well as
their specifics: "sales contract", "service provision contract", "utility supply
contracts"

The European regulation aims to increase the protection of consumer rights
by defining the requirements for concluding distance contracts. The new
provisions on distance contracts cover three main sections:

v' Provision of information to users before concluding a contract.

v" Information that must be included in the contract

v" Application of the right of refusal (duration, procedure, exceptions)
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In point 3 the Limitations for concluding distance contracts and their
specifics are also set out.

In point 4 the Parties to the distance sales contract, their rights and
obligations are described. The content and basic requirements when concluding a
distance contract are extremely important for the creation of a valid legal
relationship between the parties. In point 5.2. Conclusion of a distance contract
is considered, according to Article 4 of the Civil Code: The distance contract is
considered concluded from the moment of reaching an agreement between the
parties during the communication in the absence of simultaneous physical
presence. The conclusion of a contract electronically means that each of the
parties uses devices for electronic processing, including digital compression and
storage of information, using wire, radio waves, optical or other electromagnetic
means.

The difference in connection with the conclusion of a distance contract by
electronic means, art. 47a PPE and art. 49 para. 7 PPE has also been clarified.

In point 5.3. The rights and obligations of the parties are listed and
analyzed, paying special attention to the merchant's obligations, including: Right
of cancellation, Right of refund, Refund of delivery costs, Right of refund for pre-
marked items flew

Point 6 is especially important when conducting online trade. Protection of
personal data. According to the legal definition, personal data is any information
relating to the natural person that is identified or can be identified directly or
indirectly through an identification number or through one or more specific
characteristics.

The administrator of personal data collects and processes them in
connection with their use in concluding distance contracts. In item 6.1, processing
methods are analyzed, including: Expressly obtained consent from the user;
Fulfillment of the Administrator's obligations under the contract with the user;
Compliance with a legal obligation that applies to the Administrator; For the
purposes of the legitimate interests of the Administrator or a third party

Item 6.2 lists the legal grounds and purposes that the trader can use when
collecting personal data: conclusion and performance of a distance contract;
individualization of the party under the contract; accounting purposes; statistical
purposes; protection of information security; ensuring the performance of the
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contract for the provision of the relevant service; sending an information bulletin
upon the user's request;

In the processing and storage of personal data, the merchant may process
and store personal data in order to protect the following legitimate interests:
fulfillment of obligations to the National Revenue Agency, Ministry of Internal
Affairs and other state and municipal bodies.

The processing and storage of personal data creates numerous Obligations
of the trader, including: confidentiality of processing and guaranteeing an
appropriate level of security of personal data. The trader is obliged to observe the
following principles when processing personal data: legality, good faith and
transparency; accuracy and timeliness of the data.

When processing personal data, the trader must provide mechanisms for
correlation with the purposes of the processing and minimizing the collected data
and limiting the storage in order to achieve the objectives.

User rights are also included and analyzed in point 6.4. The user has the
right, under the terms of the GDPR, to request from the merchant: to access the
personal data relating to him, at any time to request from the merchant to: delete,
correct or block his personal data, to object to the processing of his personal data
data if there is a legal basis for this; to object to his personal data being processed
for the purposes of direct marketing, as well as to take advantage of all other rights
according to Chapter Five of the currently effective GDPR.

The user also has obligations, under the terms of the Privacy Policy,
described in point 6.5 for correct use of the name and password for accessing the
site; for providing reliable information during registration and timely updating; to
refrain from uploading a virus to the site, sending unsolicited electronic messages;
to refrain from violating or hindering the existence, security or quality of the
access provided;

The listed rights and obligations also have exceptions related to the
application of the rules for distance contracts and those concluded outside the
commercial premises, such as contracts with the subject of goods made to the
order of the consumer or according to his individual requirements, those which,
due to their nature, can deteriorate their quality or have a short shelf life, sealed
goods that are printed after their delivery and cannot be returned due to reasons
related to hygiene or health protection, delivery of alcohol n applications, on
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printed sound or video recordings or printed computer software, which are printed
after delivery, of newspapers, periodicals or magazines with the exception of
subscription contracts for the delivery of such publications, etc. In Art. 58 of the
PPE, the express ban on the offer and sale by concluding contracts from a distance
for the sale of medicinal products, issued according to a doctor's prescription, has
been introduced.

Legal issues related to cross-border payment and the use of the so-called
"cryptocurrency"

Legal mechanisms for consumer protection

In the third chapter of this work, the legal mechanisms for consumer
protection are discussed. The main legal definitions of: "Electronic store" and
"Electronic commerce" have also been clarified.

The privacy policy is mandatory for every website or online store for e-
commerce. The requirements for the content and mandatory requisites are
contained in a number of European directives and international agreements.

Each site must contain information on: the main concepts and
characteristics of the online store, the purposes of data collection, the type of data
processed, the basic principles for storing personal data, the rights of
customers/users, the methods of providing of the data of third parties and others.

In this work, an example "Policy for the protection of personal data" has
been prepared, which contains all the legally required details and can be part of
every single site for electronic sales. Included are: Basic concepts; Purposes of
data collection; type of personal data processed; Basic principles for the storage
of personal data; Measures and mechanisms for the protection of personal data;
Storage period; Provision of personal data to third parties; Customer/User Rights,
Cookie Policy and more.

In point 2 of this work, the Financial Mechanisms for Protection are
considered. In recent years, the integration of online retail payments in the
European Union has made significant progress. In view of these trends, the
following acts have been adopted in European legislation: Directive 2007/64/EC
of the European Parliament and of the Council, Regulation (EC) No. 924/2009 of
the European Parliament and of the Council, Directive 2009/110/EC of the
European Parliament and of the Council and Regulation (EU) No. 260/2012 of
the European Parliament and the Council.
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Types of payments considered include:
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credit transfers
direct debits
card payments

¢+ mobile and online payments

Particular attention is paid to the analysis and legal aspects laid down in the
Payment Services Directive (EC) 2015/2366, the European Union directive that
aims to regulate the online payment industry in the EU and the EEA. The directive
also introduces several advantages for both traders and customers:

v

v

v

provides the legal basis for the further development of a better
integrated internal market for electronic payments within the EU;
introduces comprehensive rules for payment services, with the aim
of making international payments (within the EU) as easy, efficient
and secure as payments within one country;

strives to open the payment markets to new entities, which will
increase competition and provide greater choice and better prices for
consumers;

provides the necessary legal platform for the Single Euro Payments
Area (SEPA)

The directive is part of a legislative package that also includes a regulation
on multilateral interchange fees.

The provisions of Directive (EU) 2015/2366, introduced by the Law on
Payment Services and Payment Systems, generally cover the following main
changes in the regulatory framework of payment services:

v

v

v

adoption of a new legal framework in order to complement the
excluded services;

integration of new types of payment systems and implementation of
control over the activities of the suppliers who offer them;
integration of new requirements for licensing payment institutions,
respectively electronic money companies,

integration of legal requirements for registration of the new type of
service providers;

integration of additional requirements for control over participation
in the capital, more detailed description of the procedure for
exercising the right of establishment and freedom to provide services
and cooperation between supervisory authorities,
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v" introduction of changes regarding the information requirements and
the rights and obligations of payment service providers;

v' introduction of new requirements to guarantee the security of
payments that are made at a distance or in the Internet environment

There is an increase in the risk of making electronic payments. The risks
are increasing daily due to the development of technology and the implementation
of multiple cross-border payments. New types of payment instruments are also
being created. One of the most important conditions for the normal flow of
electronic payments is ensuring safe and secure conditions for using payment
instruments. This requirement requires constant cooperation between government
authorities and business, with the aim of ensuring the security of consumers by
creating a legal framework guaranteeing the rights and obligations of the parties.
Payment services are of fundamental importance for the performance of vital
economic and social activities.

The main aspects of the Law on Payment Services and Payment Systems
have been examined and analyzed in detail. The law seeks to improve the existing
rules in the Republic of Bulgaria for electronic payments. It takes into account
emerging and innovative payment services, such as online payments and mobile
payments.

The law integrates a new definition of the acceptance of a payment
transaction to take into account not only traditional acceptance models structured
around the use and use of payment cards, but also different business models,
including those involving more than one accepting entity /subjects. In this way,
the same protection must be guaranteed for all merchants and administrations,
regardless of the used/used payment instruments, when the activity is the same as
accepting card operations and financial services. Technical services provided to
payment service providers, such as data processing and storage or terminal
management, should not be considered to constitute acceptance.

In addition, the rise of technology in recent years has led to the emergence
of some new services, such as services for providing account information, saving
bank card numbers, using new digital payment devices, and others. Through these
improvements, the payment service user is provided with aggregated information
online about multiple payment accounts at the same time, which are held by one
or more payment service providers and are accessible through the online
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interfaces of the payment service provider servicing the account. Thus, the user
of payment services has the opportunity to immediately get a complete picture of
his financial situation at any moment. These services are included within the scope
of the directive in order for consumers to receive adequate and timely data
protection for their payments and accounts, as well as legal and financial certainty
regarding the status of account information service providers.

The rights of consumers introduced by Directive (EC) 2015/2366 are of
utmost importance to achieve maximum protection against unscrupulous behavior
in the online space.

Directive 2014/92/EU sets out provisions for the transparency and
comparability of fees charged to users on payment accounts within the Union, as
well as provisions on the transfer of payment accounts within the framework of
the member state and the rules for facilitation of consumers in case of cross-border
disclosure on payment accounts.

In this regard, a de lege ferenda proposal has been put forward to improve
the transparency and requirements for the provision of information by payment
service providers, namely the addition of text in the Payment Services Act: "The
payment service provider is obliged to provide information on the exact amount
for making a domestic or cross-border transfer before confirming the operation'

Users should be guaranteed access to a range of basic payment services.
Services related to payment accounts for basic operations should include the
ability to deposit and withdraw money. Users should be able to carry out basic
payment operations, such as receiving income or social payments, paying bills or
taxes and purchasing goods and services, including by direct debit, credit transfer
or payment card. The services should give users the opportunity to purchase goods
and services on the Internet, as well as to issue payment orders through the online
banking system of the credit institution, if it has one.

In point 2.3. special attention was paid to the licensing of payment
institutions. It is necessary to ensure easy public access to the list of entities
providing payment services in order to increase transparency regarding the work
of payment institutions that are licensed or registered by the competent authorities
of the Member State of origin, including their representatives, and to guarantee a
high level of consumer protection in the Union. Building and maintaining a central
register in which to publish a list of the names of entities providing payment
services is of utmost importance. Member States and the respective
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administrations must ensure that the data provided by them is updated. The
measures taken should help to ensure the provision of accurate and up-to-date
information, as payment institutions are obliged to inform the competent
authorities in their home Member State without undue delay of any change or
inconsistency that affects its accuracy the clarity of the information and provided
in the connection with the receipt of a license evidence, including the additional
representatives or subcontractors. In case of doubt, the competent authorities
should check the veracity of the received information and the sources from which
it derives.

The role of the European Banking Authority is essential for the legal
functioning of electronic commerce. As a result, acts from the EU have been
adopted in connection with the protection of consumer rights. The listed acts and
their legal and practical significance are examined in the present work, with the
aim of defining and clarifying the rights of consumers and clarifying the
regulatory framework.

In point 3 the legal definition of the Single Furo Payments Area is given.
SEPA creates a single set of tools and standards that make cross-border payments
in euros as seamless as national payments. The Single Euro Payments Area
(SEPA) is an area in which consumers, companies and other economic agents will
be able to order and receive payments in euros under the same general conditions,
rights and obligations, regardless of their location in the territory of the European
Union (EU).

It allows European consumers, businesses and public administrations to
carry out and receive the following types of transactions under the same basic
conditions

v’ credit transfers
v’ direct debit payments
v’ card payments

Thanks to the Single Euro Payments Area (SEPA), consumers can now
make cashless payments in euros - by credit transfer and direct debit - anywhere
in the European Union, as well as in a number of non-EU countries, in a safe and
efficient way, similar to national payments.

The zone for single payments in euro is regulated by numerous acts. The
legal basis of SEPA was introduced by Directive 2007/64/EC. The SEPA
Regulation (EU) No. 260/2012 sets the deadline for the countries of the agreement
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to introduce credit transfers and direct debits in euros under the same conditions.
Regulation (EC) No. 924/2009 on fees for cross-border payments in euro was also
adopted in the context of SEPA. It requires banks to apply the same fees for
domestic and cross-border electronic payment transactions in euros. Later, the
regulation was amended with the SEPA regulation, which further integrates the
market of payment services in euros. For the smooth functioning of the internal
market and to facilitate cross-border trade within the Community, it is essential
that the fees for cross-border payments in euros be equal to the fees for the
corresponding payments within the borders of a member state ka.

Procedures are established that allow users of payment services or other
interested parties to submit complaints to the competent authorities in connection
with alleged violations of these rules and regulations by payment service
providers. Member States have the right to use or expand the scope of already
existing procedures and accepted practices. The competent authorities have the
right to inform the complaining party of the existence of the out-of-court
complaints and dispute resolution procedures established in accordance with
Article 11, when applicable and without prejudice to the right to seek redress legal
protection in accordance with the national procedural law.

In point 4.1. the importance of security when making online payments is
considered. Today, the security of online payments is based on entering bank card
data: number, expiration date, cryptogram or even the holder's last name and first
name.

The security of electronic payments is essential to guarantee the protection
of users and to create a reliable environment for electronic commerce. All
payment services offered electronically must be carried out in a secure manner by
means of technologies that can guarantee the safe establishment of the user's
identity and the greatest possible reduction of the risk of fraud. It does not seem
necessary to guarantee such a level of protection for payment transactions that are
initiated and executed in a different way than those carried out using electronic
platforms or devices, for example, paper payment transactions, mail order or
telephone. The substantial growth of payments over the Internet and through
mobile devices is accompanied by a comprehensive strengthening of security
measures. Payment services offered over the Internet or through other remote
channels, the functioning of which does not depend on the physical location of
the device used to initiate the payment operation and the payment instrument used,
should include the establishment of the identity of the operations by means of
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dynamic codes, i.e so that the user in each time to be familiar with the size of the
amount and the recipient of the operation for which the user gives permission.

Strong Customer Authentication (SCA) is the abbreviation for Strong
Customer Authentication, which is an integral part of the legislation under
Directive (EC) 2015/2366. The SCA requires online payments in the EU between
EU-issued cards and an operator's payment provider located in the EU to process
transactions using two-factor authentication. Strong customer authentication
introduces mandatory two-factor authentication for online payments. The
authentication process requires the user/payer to answer two of three questions,
categorized as follows:

These factors are independent, which means that the failure of one element
does not compromise the reliability of the others. The introduction of SCA can be
an opportunity for merchants as it helps fight consumer data theft and protects
businesses from fraud and/or potential chargebacks. Exceptions to strong
customer authentication are also considered.

Special attention is paid to point 4.2. of Fraud with cards and payments.
The issue of fraud and the possibility of recovering the amount from the bank-
issuer of the payment instrument remains interesting. Consumer protection is in
accordance with the legislation of the member states. The conditions for
reimbursement in the event of an unauthorized transaction are subject to
agreement between the issuing bank and the user. However, banks impose
additional conditions and force their customers to sign a contract stating that the
payment card is strictly personal. It is forbidden to give loans. If someone from
among the holder uses the payment instrument without consent, the bank is
released from the obligation to refund the amount. Cybercriminals are not the only
ones looking for an advantage in the current situation. National governments have
also poured money and manpower into improving their cyber warfare capabilities,
not only to defend themselves but also to improve their ability to attack targets.

Cryptocurrency is a digital or virtual currency created to work as a medium
of exchange. Cryptocurrency is used to secure and verify transactions, as well as
to control the creation of new units of a certain cryptocurrency. In essence,
cryptocurrencies are limited database entries that no one can change unless
specific conditions are met and its importance is growing daily. Item 6.1 provides
the legal essence and legal definition of the concept. The types and their
application are distinguished.
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Cryptocurrencies facilitate the transfer of funds directly between two
parties without the need for a trusted third party such as a bank or credit card
company, which is why they have many advantages. However, the semi-
anonymous nature of cryptocurrency transactions makes them highly suitable for
many illegal activities, such as money laundering and tax evasion.

Conclusion

The progress of information technologies creates new business models of
enterprises and changes the lives of individuals. It changes the nature of traditional
paper and face-to-face international trade and domestic business. Buying and
selling online has become a common practice without the need for physical
meetings and geographical boundaries.

The ever-increasing use of the Internet has dramatically led to an explosion
of e-commerce. Because of this, legal challenges have appeared before the
legislation of the Republic of Bulgaria and the European Union.

In general, the law of electronic commercial transactions should promote
free and fair trade between nations and within nations. In a narrow scope, the Law
on Electronic Commercial Transactions should regulate the possibility of
companies and individuals to realize legal relations online. The law of electronic
commercial transactions is in the regime of traditional commercial law and
international commercial law, covering a wide range of legal issues.

International, regional and national legislative organizations are making
serious efforts to create specific legal instruments to facilitate and develop
electronic commerce. Different approaches are adopted in these organizations,
equipped for different cultural and economic situations.

The EU intends to establish comprehensive rules in directives and
regulations for member states. The US prefers to adopt a market-oriented
approach that encourages self-regulation. China chooses to adopt subject-specific
international instruments, ie. conventions or model laws to be in line with the
international standard. During this ongoing legislative process in the laws of
electronic commerce transactions, nations are faced with the present problems: It
is argued that electronic commerce does not add new requirements to the
operation of traditional laws, such as contract law. Although this will avoid
causing confusion and unnecessarily complicating the legal system, it is debatable
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whether traditional laws are sufficient and effective enough to deal with emerging
electronic disputes.

Second, most transnational electronic transactions involve people who will
never meet in person. The main task of the legislature is to create trust and
establish trust in online interaction and transactions. This is a challenge for
international, regional and national legislators. Promoting trust and confidence in
electronic commerce should be one of the priority goals of electronic laws.

Harmonization or convergence of national laws, whether with international
conventions or model laws, conscious or unconscious judicial parallelism or
uniform rules for certain types of contracts will remove obstacles to transnational
commercial transactions.

From the research in this dissertation, there is convincing evidence that e-
commerce transactions have their own unique characteristics. The whole concept
of electronic transactions is the same as with traditional ones, but the actual
conduct of electronic transactions is fundamentally different.

Certainly, electronic transactions can be considered a means of
communication from a technological point of view. However, from a legal point
of view, there are two dominant factors that could demarcate the legal
consequences of electronic transactions from traditional ones - determining the
"time and place of sending and receiving electronic communication" and the
"place of activity" in cyber the space . When involving digitized goods with online
delivery, these two factors, as explained in this dissertation, would lead to
different results in relation to establishing the rules of electronic offer and
acceptance, jurisdiction and applicable law.

It should be noted that before drafting a completely new legal framework
to regulate electronic commerce, careful attention should be paid to existing laws.
If international organizations decide not to create new e-commerce laws, it is
recommended that these nations adopt international e-commerce instruments to
promote international trade relations.

In addition to existing laws, legal issues of e-commerce should also be
introduced to clarify and supplement. If the Bulgarian legislator considers that it
is necessary to specify the legislation, it could insert new provisions on electronic
commerce to the existing laws, as well as participate in modernizing the existing
provisions or creating new sets of laws in electronic commercial transactions.
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Some IT-specific legal issues regarding electronic signatures and
authentication, as well as the conduct of online dispute resolution, should be
regulated in a separate set of laws. While the rules for litigation, arbitration,
mediation and negotiation may remain similar to offline legislation, the use of
electronic means creates new concepts, raises new questions and challenges the
validity of evidence in these legal areas.

Most international organizations have made efforts to remove legal barriers
to electronic commerce. International regulatory bodies promote the process of
international electronic commerce harmonization by proposing common
principles to create confidence in doing business online. However, some legal
obstacles to electronic commercial transactions remain unsolved due to the lack
of substantive legal norms.

In general, during the pre-internet era, companies traded with foreign
companies even though their legal systems were different. The lack of unified
laws does not prevent effective cross-border business. Therefore, the unification
of laws for electronic commerce should not be considered as a significant legal
obstacle. Modernization, harmonization and facilitation of e-commerce law at the
international level should be continuously used to build e-trust and e-confidence.

I11. Scientific contributions of the dissertation work
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1. For the first time in the Bulgarian legal literature, distinctions were made
between the institute of electronic commerce and similar legal figures

2. Numerous European normative acts and their application in the Republic
of Bulgaria have been examined, which contributes to the enrichment of the legal
framework related to the implementation of electronic commerce

3. The actual composition of the implementation of a distance contract and
the payment for it is examined in detail, and with regard to the contractual
relationship, special attention is paid to the parties - merchant and consumer

4. For the first time, a systematic review of the new concepts in bond and
commercial law, introduced by the Law on Consumer Protection, has been made.

5. The examined issue in connection with making cross-border payments is
anovelty in the legal literature. The responsibility of the parties and member states
in their implementation.

6. The criteria for the protection of consumers in the implementation of
electronic commerce are of a contributing nature. Special attention is paid to the
protection of personal data.
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