JO WIEHOBETE HA HAYUYHOTO KYPHU

3A TIPUCBXIAHE HA ObPA3OBATEJIHA

N HAVYHA CTEIIEH ,,/JOKTOP*

110 ITPOPECHOHAJIHO HAIIPABJIEHUE 3.6 IIPABO
HA BAHA MJIKOBA XEJISI3BKOBA

CBI'JIACHO 3AIIOBE/ 885/29.04.2024r.

PEIMEH3 N A

oT o1 A-p Anekcanabp AnresnoB MBaHoB,
npenoaasaresn no OOIUraliMOHHO MIPaBo

B O3V ,,Heodut Puncku*

Ha oucepmayuonHus mpyo ,, Enekmponnama mvpeosus
u npodaxcoama om pascmosnue 6 Egponetickus cvro3
Ha Bans Unkosa JKensiskoBa
PENOBEH NOKTOPAHT B Kareapa ,,I pakJaHCKOIPaBHU HAyKHU * IIpU
IOro3ananen ynusepcuret ,,Heodpur Puncku*
3a Iojly4aBaHe Ha 0Opa30BaTeliHa M Hay4YHa CTeleH ,,JJ0KTOp
no npogecroHanHo Hanpasienue 3.6 [Ipaso (I'paxxgancko u
ceMeiHO MpaBo)

Hayuen ppxkoBoguTen non.a-p Axa Jxymanuena



Yeasricaemu unenose na HAy4YHOmMO Jcypu,

Bans XKensskoBa e 3apbpiimia crienuaiHocT ,,[IpaBo* B FOpunnueckus ¢akynrer Ha
Coduiickus yausepcurer mpe3 2014r. 3auncnena e 3a JOKTOpaHT peloBHA (popma Ha o0yueHHe
KbM Katenpa ,,I paxnanckonpaBHH Hayku™ cbe 3amoBen 2944/19.12.2019r. na Pekropa Ha
103V ,,Heodur Puncku‘. Temata Ha mucepTaluoHHUS TpyA € ,,EleKTpoHHAaTa THProBUS U
npoaaxk6ata OT pa3cTosiHue B EBporelickus Chbro3 ¢ HaydyeH pPBKOBOJIUTEN MOILI-p AHa
Jbxymanuesa. [lonoxuna € ycnemHo BCHYKY U3IMUTH U € OTYMCIIEHA C IIPABO Ha 3alUTa ChC

3amoBen 400/21.02.2024r., cuutano ot 5 mapt 2024r. Ha Pektopa Ha FO3Y ,,Heodur Puiicku‘.

JlucepTaHTKaTa € y4acTBaia B HAy49HU KoHpepeHn B brirapus u PymbHus. ABTOp € Ha miect
HAayYHHM ITyOJHKAIMM B OOJIACTTa Ha €JEKTPOHHATa THPTOBUS W CBBP3aHU C Temara Ha
IUCepTAallMOHHUSA TpyHd: ,ElekTpoHHata THpProBuss M Impojaxdara OT pa3CTOSIHHE B
EBporneiickus cwro3“, myomaukysana B International Conference KNOWLEDGE BASED
ORGANIZATION, Vol. XXVI1/2020 Pymbuus; ,llpaBHu MexaHH3MH 3a pas3peliaBaHe
npoOJieMHTe Ha OHJIAH THProBHsITa MO Bpeme Ha maHjgemusta or Covid-19 B crnmcanue
I eormomurrka®, 12.06.2020r., ISSN: 1312-4579; ,,.Baumanue! KakBo TpsOBa na 3HaeM IpH
n3mama B Unrepuer?* B IlpaBen cBar — 09.06.2020r.; ,,Buumanne! KakBo TpsOBa ma 3HaeM
npu n3mama B Untepuer? Yact 2° B [IpaBen cBat, ISSN: 1311-3488 — 03.11.2020r.; ,,3naueHue
Ha €JIEKTPOHHATa ThProBusi B EBporeiickus chio3 1o Bpeme Ha nanjaeMus“ B [IpaBeH CBST,
ISSN: 1311-3488 — 27.11.2020r; ,,/ImMymiecTBeHH OTHOIIEHUS IPU CKIIIOYBAHE Ha JOTOBOP 32
npopax6a or pascrosHue. IlpaBa u 3agbiokeHuss Ha cTpaHure”. COOpPHMK OT Hay4yHa
KoH(pepeHIMs ,,JIMyIiecTBeHH OTHOILIEHUS B MPAaBOTO — pa3BUTHE W NEPCIEKTHBU Ha

[TnoBauBcku yHuBepcureT ,,[lancuit Xunengapcku*, ISBN-13:978-619-202-672-1.

JlokTOpaHTKaTa € yJacTBajla U B CIEAHMUTE JONMBIHUTEIHU oOydeHus: Yyactue B oOyueHue
,1Ipo0iemMu B enekTpoHHaTa Thprous™ Ha Dowpmauus ,JllpaBo u megun™ — 12.04.2021r.;
VYuactue B oOydyenue ,,IlpaBHu n manbpunu acnektd Ha eCommerce 2020 na eCommerce
Academy — 14.01.2022r.; Yuactue B o0yueHue ,,IIpaBHU acmeKTH, KIMEHTCKO 00CITyXBaHE
eCommerce* — 20.02.2023r.; Yuactue B o0yuenue ,eCommerce Academy Conference/New
Trends” — 16.04.2023r.

Ot 2016 ronuna Bans XemszkoBa e anBokar B CAK cbc coOcTBeHa mpakTrka B 00jacTTa Ha
IPaXTaHCKOTO U TBHPrOBCKOTO mpaBo. [lonm3Ba ¢peHCKH, aHTIMICKH W TPBUKH E3UIIH.
[TputexxaBa murioMa 3a OpUINIECKH GPEHCKH e3UK, n3aieHa oT DpeHcka ThproBcka Kamapa

B [Tapmx 1 AuIUIOMAa 3a FOPUIUYECKH aHMIMHCKH e3uk kbM Cambridge.



Or mpeicraBeHHTe 3a ydacTHe B IyOJMYHATa 3alWTa Ha JWCEPTALMOHHHS TPy 3a
IpUCHXKIaHe Ha 00pa3oBaTeIHa U Hay4Ha CTEIIEH ,,JOKTOP MaTepUalu € BUIHO, Y€ HAyUHUTE
MHTEpeCH Ha JOKTOpPAHTKaTa ca o0JacTTa Ha EJEKTPOHHATa THPrOBHSA M IPOAAXOaTa OT

Pa3CTOAHUC.

Cnc 3anoBen 885/29.04.2024r. na Pexropa Ha IOrozanaaen yausepcurert ,,Heoput Priicku
ChbM OINpEIENECH 3a WIEH Ha HAYYHOTO KypH 3a 3alluTa Ha JUCEPTALMOHEH TPYyJ Ha TeMa
,,EIEKTpOHHATAa TBPTrOBUs M Mpojaxkbara oOT pasctosHue B EBpomelickus cbio3“ B
npodecronanHo Hampasienue 3.6 IlpaBo, moxTopcka mporpama ,I'pa’kaaHCKO UM CeMEHHO
mpaBo‘‘. OT NpUIIOKEHUTE TOKYMEHTHU € BUJIHO, Y€ HE C€ KOHCTATUPAT JOIYyCHATH HAPYIIEHUS

Ha HOpMaTHBHATa ypez[6a ITpU MPOBEKAAHC HA IIpouecaypara.

[IpencraBeHusT nucepTallMOHEH TPY ,,ENeKTpoOHHATA THPTOBUS U IpOoJak0aTa OT Pa3CTOsSHUE
B EBpormeiickus cbio3“ € MOCBETeH Ha TeMa, YUATO AaKTYalTHOCT He Oyau CbMHEHHE.
[IpakTrueckoTO 3HAYEHHE Ha BBIIPOCHUTE, CBBP3aHU C €JIEKTPOHHATA THPrOBUS U MpoaaxkOdara
OT pa3CTOsTHUE HE TPsiOBa Ja ce Mo/ ileHsIBa. Bbrnpeku ToBa, Halara JOKTPUHA OCTaBa B JbBJIT
OTHOCHO TEOPETUYHOTO OCBETJISBaHE Ha MaTepHsaTa, KPUTUYHHUS aHAIW3 Ha ChAeOHATa
MpaKTUKa MU TPEUIOKEHUATa 32 YCHBBPIICHCTBAHE HAa 3aKOHOJATEJICTBOTO. 3aTOBAa €IHO

HAy4YHO M3CIICJIBAHE B Ta3W 00JIACT € HEOOXOAMMO | ITOJIC3HO.

HuceptaiinoHHUAT Tpya € B 00em 210 cTpaHuiin U ce ChCTOU OT BbBEJEHNE, TPU TJIaBU
u 3aKkimroueHune. M3Beprienu ca 159 murupanus non nuausa. bubmmorpadusTta Bkmousa 110
CbUMHEHHUs Ha OBJITapcKu €3MK U 67 Ha 4yXJIu e3unu. M3BbpIIeHu ca mecT MyOauKauu 1o

TeéMaTa Ha JUCCPTAIITUOHHUA TPYAO. HpI/IJ'IO)KeHa € ACKJIapalud 3a OPUTMHAIIHOCT.

I';maBa mbpBa € NOCBETEHA HA MIOHATUETO U UCTOPUYECKOTO Pa3BUTUE HA MHCTUTYTA Ha
eJIeKTpoHHaTa Thpropus. CrHenuanHo BHUMaHME € OOBPHATO Ha YCTAHOBSIBAHETO Ha
eJIeKTpoHHaTa ThproBusi B PenyOnuka bbiarapus m Ha HaMOHAIHUTE U MEXKIYHApPOJIHUTE
n3royHuny. [loapoOHO ca pasrienaHu BUAOBETE €IEKTPOHHA ThPrOBUS C OIJIE] CTPAHUTE B
MIPaBOOTHOILIICHUETO, a UMEHHO: OM3HEC KbM KIMEHT; OM3HeC KbM OM3HEC; KIIMEHT KbM KIIMEHT;
KJIMEHT KbM OU3HeC; OM3HeC KbM aJIMUHUCTPALMS U KIMEHT KbM aJIMUHUCTpaIus. M3cneaBanu
ca MpeJuMCTBAaTa U HEJOCTATHIMTE HA €JIEKTPOHHATa ThPrOBUS M NMPABHUTE MEXAHHU3MH 3a
paspeliaBaHe Ha BB3HUKBAIUTE MPOOJIEMH M BB3MOXKHOCTHTE 3a HM3MaMu. M3BbpiieH e

CPaBHUTCJICH aHAJIN3 C APYT'HU IpaBHHU UHCTUTYTH.



B rmaBa BrOopa e pasrienaHa mponaxOaTa oT pascrosiHHue. M37105KeHHEeTO BKIHOYBA
MIOHATHE, OTTPAaHUYEHUS], BUJIOBE, CKIIIOUBAHE, CTPaHU, IIpaBa U 3a1bJDKEHUs. Pasrienanu ca
BUJIOBETE JIOTOBOPH OT PA3CTOSHUE, KAKTO U TEXHUTE OCOOEHOCTH: ,,JJOrOBOP 3a MOKYIIKO-
npoaaxoa®, ,,JOroBop 3a IpeJoCTaBsHEe Ha yciyra®, ,,JOroBOp 3a JOCTaBKa HA KOMYHAJIHH
yeayru®. M3cienBanu ca orpaHMYEHHATA 3a CKIFOUBAHE HA JJOTOBOPU OT Pa3CTOSHUE, KAKTO U
IpaBaTa U 3aJIbJDKEHUATA Ha cTpaHuTe. He € moaMuHaT U BBIPOCHT 3a 3allUTa HA JIUYHUTE
JaHHU. AHQJIM3MpaHM ca METoAMuTe 3a 00padoTKa, KOWTO BKIOYBAT: M3pHUYHO mOydeHO
chIUlacue OT NoTpeduTes; M3nbiHeHne Ha 3a{bJDKEHUETO Ha aIMUHUCTPATOpa IO JJOrOBOP C
norpeOutens; Cna3sBaHe Ha 3aKOHOBO 3aJbJDKEHHE, KOETO C€ Ipuiara Crpsmo
aJIMMHHCTpATOpa; 3a LIEJUTE Ha JIETUTUMHUTE MHTEPECH Ha aJMMHMCTpAaTOpa WIM Ha TpeTa
cTpaHa. Pa3riienanu ca mpaBHUTE OCHOBAHUS U LIEJIH, IPU KOUTO THProBEbT MOXKE Ja ChOupa
JUYHU AaHHU. M3710KeHneTo B IaBa BTOpA 3aBbpIIIBA C aHAJIM3 Ha IIpaBaTa U 33 bJDKCHUATA

Ha HOTpe6I/ITeJ'II/IT€.

EauH OT KII0OYOBUTE MOMEHTH OT M3CIIEJIBAHETO B IJaBa TPETa , KOMTO € C Hay4deH
MPUHOC, € pa3rJIeKIAHETO HAa TPAaBHUTE MEXAaHWU3MH 3a 3allluTa Ha TOTpPeOUTEIUTE B
€JICKTPOHHATA THPTOBUS U TpojiaxkdaTa oT pasctossHue. OCBEH 3aluTaTa Ha JUYHUTE TaHHU
mpeIMeT Ha H3CleBaHe ca (PUHAHCOBUTE MEXAaHU3MH, IHUICH3UPAHETO HA IMJIATEKHUTE
WHCTUTYLIMH, 3allATaTa HA CUTYPHOCTTA IIPH OHJIAWH IUTAIaHuATa. Pa3riieian € u BIIpOCHT 3a

KpHuIITOBAJIyTaTa.

CbUMHEHHETO Ce OTJINYaBa C JOTUYHA CTPYKTYpa, KOSITO € €IHa OT IPEANOCTaBKUTE 3a
ITBJTHOTA Ha M3JI0KEeHUEeTo. To € HamucaHo Ha SICeH IOPUANYECKH €3MK U Te3WTE Ha aBTOpKaTa
ca apryMeHTHpaHM, KOETO IpeJroiara 3abJ004eHH MO3HaHUs B 00JacTTa Ha ThPrOBCKOTO
mpaBo. [lpencraBeHUST Tpyd € CBUAETEICTBO 3a CIHOCOOHOCTTa Ha JOKTOpaHTKaTa 3a
CaMOCTOSITENTHU HAYYHH W3CIIEABAHUS M MMa peaulla MPUHOCH, Cpell KOUTO TpsiOBa na ObaaT

HU3TbKHATH.

1. Monorpadusta € mbpBOTO BCEOOXBATHO MPABHO H3CIEBAaHE, H3BBPIIEHO OT
IJIe/IHAa TOYKa Ha IpaBuiaTa Ha EBponeickus chro3;

2. Iupoxko e 3aCThIICH CPABHUTEIHONPABHUAT METO/I Ha U3CIIEIBAHE, PE3YITATUTE OT
KOWTO MOTrar Jia mociyxar 3a popmynupane Ha npemioxkenus de lege ferenda;

3. AHanu3upas € (paKTHUYEeCKUAT ChCTaB IPH JIOTOBOPA OT PA3CTOSHUE M CTPAHUTE 110

HETO;



4. WV3cneaBaHu ca NMPABHATE MEXaHM3MHU 3a 3alllUTa Ha IOTPEOMTEIMTE — C OIJIE]
3alyTa Ha JIMYHUTC JaHHU W 3allUTaTa Ipu IUIalaHuATa,

5. O6ocHoBanu ca npeaoxenus de lege ferenda;

6. C mpuHOCEH XapakTep € aHKeTaTa-MPUIIOXKEHHE C IIeJT aHAIM3 Ha MOBEICHUETO U

OTHOIICHUCTO HA 6T>JIFapCKI/ITe T'paXXJ1aHU KbM CJIICKTPOHHATa ThbProBHUs.

KpI/ITI/ILIHa OeexKa: I/I3CJ'I6I[B8,H€T0 Ou MOIJIO Ja ce I'IOI[O6pI/I C KPUTUYHUA aHAJIN3 Ha
OTHOCHUMATa c1:,ue6Ha IIpaKTUKa, BB3 OCHOBA Ha KOHTO CBIIO MOraT Ja ce HaIpaBiAT

MNpCAJIOKCHUSA 3a YCBbBBPIICHCTBAHC HA 3aKOHOAATCIICTBOTO.

C orsen Ha M3J0KEHOTO CUMTAM, Y€ M3CIIEBAHETO OTrOBaps Ha M3UCKBAHMSATA Ha
3akoHa 3a pa3BUTHE Ha akaJeMu4yHus cbcTaB B PenyOnuka bwirapus, IlpaBuinHuka 3a
HEroBOTO IpWJIaraHe, KakTO M Ha BbTpELIHUTE MpaBuia Ha FOrozamajeH yHUBEpCUTET
,2Heodur Puicku‘ u 3aciry>kaBa moJ0>KUTEIHA OLIEHKA. 3aTOBa 1€ TJIacyBaM ,,3a" MPUCHKIaHEe
Ha Bans Mnkoa JKensizakoBa Ha 00pa3oBaTeiHaTa U Hay4YHA CTEIIEH ,,JOKTOP 10 ['pak1ancKo

Y CEMENHO IPaBo.

10.06.2024r. C yBaxenue:

(mou. An. VBaHOB)
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Dear members of the scientific jury,

Vanya Zhelyazkova graduated from the Faculty of Law of Sofia University in 2014 with a
degree in Law. She was enrolled as a full-time doctoral student at the Department of Civil Law
Sciences with Order 2944/19.12.2019. of the Rector of the Neophyte Rilski University of
Applied Sciences. The topic of the dissertation work is "Electronic commerce and distance
selling in the European Union" with scientific supervisor Assoc. PhD. Anna Djumalieva. She
successfully passed all the exams and was rewarded with the right of defense by Order
400/21.02.2024, effective from March 5, 2024. of the Rector of the Neophyte Rilski University
of Applied Sciences.

The dissertation student participated in scientific conferences in Bulgaria and Romania. She is
the author of six scientific publications in the field of electronic commerce and related to the
topic of the dissertation work: "Electronic commerce and distance selling in the European
Union", published in the International Conference KNOWLEDGE BASED ORGANIZATION,
Vol. XXVI/2020 Romania; "Legal mechanisms for solving the problems of online trade during
the Covid-19 pandemic" in "Geopolitika" magazine, 12.06.2020, ISSN: 1312-4579; "Caution!
What should we know about fraud on the Internet?" in Legal World - 06/09/2020; "Caution!
What should we know about Internet fraud? Part 2" in Legal World, ISSN: 1311-3488 -
03.11.2020; "Importance of e-commerce in the European Union during a pandemic" in Legal
World, ISSN: 1311-3488 - 27.11.2020; "Property relations when concluding a distance sales
contract. Rights and obligations of the parties". Proceedings of the scientific conference
"Property relations in law - development and perspectives" of Plovdiv University "Paisiy

Hilendarski", ISBN-13:978-619-202-672-1.

The doctoral student also participated in the following additional trainings: Participation in
training "Problems in e-commerce" of the "Law and Media" Foundation - 12.04.2021;
Participation in training "Legal and tax aspects of eCommerce 2020" at the eCommerce
Academy - 14.01.2022; Participation in training "Legal aspects, customer service eCommerce"
- 20.02.2023; Participation in training "eCommerce Academy Conference/New Trends" -

16.04.2023.

Since 2016, Vanya Zhelyazkova has been a lawyer at Sofia Bar Association with her own
practice in the field of civil and commercial law. She speaks French, English and Greek. She
holds a Diploma in Legal French from the French Chamber of Commerce in Paris and a

Diploma in Legal English from Cambridge.



From the materials submitted for participation in the public defense of the dissertation for the
award of the educational and scientific degree "PhD", it is clear that the scientific interests of

the doctoral student are in the field of electronic commerce and distance selling.

By Order 885/29.04.2024 of the Rector of Southwestern University "Neofit Rilski", [ have been
appointed as a member of the scientific jury for the defense of a dissertation work on the topic
"Electronic commerce and distance selling in the European Union" in professional direction 3.6
Law, doctoral program "Civil and Family Law". It is clear from the attached documents that no

violations of the regulations were found during the procedure.

The presented dissertation work "Electronic commerce and distance selling in the European
Union" is dedicated to a topic whose relevance is beyond doubt. The practical importance of e-
commerce and distance selling issues should not be underestimated. However, our doctrine
remains in debt regarding the theoretical illumination of the matter, the critical analysis of the
judicial practice and the proposals for the improvement of the legislation. Therefore, a scientific

study in this area is necessary and useful.

The dissertation is 210 pages long and consists of an introduction, three chapters and a
conclusion. 159 citations have been made. The bibliography includes 110 works in Bulgarian
and 67 in foreign languages. Six publications were made on the subject of the dissertation work.

Declaration of originality is attached.

Chapter one is devoted to the concept and historical development of the institute of Electronic
commerce. Special attention is paid to the establishment of e-commerce in the Republic of
Bulgaria and to national and international sources. The types of e-commerce are examined in
detail with regard to the parties in the legal relationship, namely: business to customer; business
to business; customer to customer; customer to business; business to administration and
customer to administration. The advantages and disadvantages of e-commerce and the legal
mechanisms to resolve emerging problems and opportunities for fraud are explored. A

comparative analysis with other law institutes has been carried out.

Chapter two examines distance selling. The exposition includes concept, delimitations, types,
conclusion, parties, rights and obligations. The types of distance contracts were examined, as
well as their features: "purchase-sale contract", "service provision contract", "utility supply
contract". The limitations for concluding distance contracts, as well as the rights and obligations
of the parties, are explored. The issue of personal data protection has not been overlooked either.

The processing methods have been analyzed, which include: Express consent obtained from the



user; Fulfillment of the administrator's obligation under the contract with the user; Compliance
with a legal obligation that applies to the controller; For the purposes of the legitimate interests
of the administrator or a third party. The legal grounds and purposes for which the merchant
may collect personal data are discussed. The exposition in chapter two ends with an analysis of

the rights and obligations of consumers.

One of the key points of the research in chapter three, which has a scientific contribution, is the
consideration of legal mechanisms for the protection of consumers in electronic commerce and
distance selling. In addition to the protection of personal data, financial mechanisms, the
licensing of payment institutions, and the protection of security in online payments are the

subject of research. The issue of cryptocurrency was also discussed.

The composition is distinguished by a logical structure, which is one of the prerequisites for the
completeness of the exposition. It is written in clear legal language and the author's theses are
well-argued, which suggests in-depth knowledge in the field of commercial law. The presented
work is a testimony of the doctoral student's ability for independent scientific research and has

a number of contributions, among which the following should be highlighted:

1. The monograph is the first comprehensive legal study carried out from the point of

view of the rules of the European Union;

2. The comparative law method of research is widely advocated, the results of which

can serve to formulate proposals de lege ferenda;

3. The factual composition of the distance contract and the parties to it have been

analyzed;

4. The legal mechanisms for the protection of users have been studied - with a view to

the protection of personal data and the protection of payments;
5. Propositions de lege ferenda are substantiated;

6. The survey-application with the purpose of analyzing the behavior and attitude of

Bulgarian citizens towards electronic commerce is of a contributing nature.

Critical Note: The study could be improved by the critical analysis of the relevant case

law, on the basis of which also suggestions for improving the legislation could be made.

In view of the above, I believe that the research meets the requirements of the Law on

the Development of the Academic Staff in the Republic of Bulgaria, the Rules for its



Implementation, as well as the internal rules of Southwestern University "Neofit Rilski" and
deserves a positive evaluation. Therefore, I will vote "for" awarding Vanya Ilkova Zhelyazkova

the educational and scientific degree "doctor" in Civil and Family Law.

10.06.2024 With respect: ....................

(Al Ivanov, Phd.)



