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Ha JUCEPTAlIMOHEH TPYyJA Ha TEMaA:

EMITIATHUA 1 COINVAJIEH MHTEPEC ITP1 YYACTHHWIIU B EJIEKTPOHHO
OBYYEHWUE

C aBTOp: BACWWINKHU TOMAC KOP/JIATY — JJOKTOPAHT
B KaTtezpa “Ilcuxosiorus”, IOKTOpCKa mporpama ,Ilegarormuecka u
Bb3PACTOBA IICHXOJIOTHS "
kbM Ouiocodcku pakynrer — O3Y “Heodurt Pusickun”

1. HopmamueéHu 0CHOBAHUA 3a PeUyeH3UR HA JucepmMayuoHHUA mpyo.

[IpencraBenuTe MU JOKyMeHTH 110 3amurata Ha OHC ,mgokTop“ Ha
Bacuwiuku Koppary (mucepranoHeH TpyJZ, aBTOpedepar, CIUCHK Ha
myOJIMKaInuy, cIopaBKa - MPOBEpKa 3a JIMIICA Ha IJIarhaTcTBO, upe3 codTyepa
Turnitin) ortroBapsar Ha wusuckBauusaTa Ha 3PACPB wu IlpaBuiaHuka 3a
IpUJaraHeTo My, KakTo 1 Ha [IpaBMJIHMKA 3a YCIOBUATA U pefia 3a MPUA0OuBaHe
Ha HAy4YHU CTeNleHU M 3aeMaHeTO Ha aKaJleMU4yHM JurbKkHOCTH B I03Y ,Heodurt

Puwicku®.

2. AkmyaaHocm Ha memama u HayvHomo u3credsamHe

HechbMHEHO TOCJIETHUTE TOAWHU €JIEKTPOHHOTO OOy4YeHHE cTaBa BCE IIO-
W3BECTHO W TMPWIOKUMO. YJacTHeTo Ha oOydyaeMHTe B HETO MOXe Ja Oble
yJIeCHEHO, aKO Ce Ch31aJaT YCJIOBUA, KbAETO /1a MOKaXKaT CBOs COLiaJIeH NHTepec
u emnarud. [IposgBABaHeTO HA eMmarusA U COUAJIEH HWHTEpPeC IO BpeMe Ha
0o0yJ4eHHeTO MOJKE /la Ce pasIJieska KaTo MOAKpeNna U MOoKa3BaHe HA IMMO3UTHUBHO
OTHOIIIEHUE, KOETO MOKe Jla MOBUIIU YAOBJIETBOPEHUETO OT AUCTAHIIMOHHOTO
oOyueHUe U LieUs IeJlaroruyecku Impoliec. B To3u pes Ha Muciau Moxe Jia ce
TBBP/JU, 4Ye npeacraBeHaTta oT Bacuiauku Kopaary tema e akTyasiHa, IpeiBUJ,
dakra, ye AUCTAHIIMOHHOTO OOyUYeHWE M €JeKTPOHHOTO OOydeHHWe W3UCKBAT
PeIOBHO B3aUMO/IECTBUE MEXKY YUACTHUIUTE B IIpoleca Ha oOyueHue. BaxkHo e
Jla ce OTAeJiM BHUMaHHE HA eMIIaTUATA U COLMAJIHUSA HUHTEpec, KOUTO UTPAAT
pelaBaiia poJisi B Te3U B3aUMOENCTBUA U TPsIOBA /1a O'b/IaT aKTUBHO ITpUJIaTaHU

JIOpU B OHJIAWH OOydYeHHEeTO. YJaluTe HMaT CBOHU COOCTBEHH IEJIH, HYKIU,



OYaKBaHUS, EMOIIUH U MPEKUBIBAHUA, KOUTO TPSAOBA /1a ObIAT B3E€TH IIPEJIBU/I.
[TpenomaBaresnaT TpsOBa /a pa3BHe UyBCTBO Ha CHIPHUYACTHOCT, 3a Ja pasbepe
MO3UIMATA HA CBOUTE YUEHUIU U IPEUKUTE, KOUTO MOTaT JJa UMETO 32 TAXHOTO
obydeHmue.

B nucepramusTa ce 3aTBbpKAaBa ce UJeATa, e eJIEKTPOHHOTO OOy4yeHHe
IIPEJIOCTaBs I'bBKABOCT IO OTHOIIIEHHE HA BPEMETO, MSACTOTO M 0JIAaTOIOJIyIHETO,
IIO3BOJIIBAKM Ha XopaTa /Ja ydaT HaBCAKBJE U II0 BCAKO BpeMe. ToBa
JIeCTBUTETHO JOIIPUHACA 32 MOBUIIIaBaHe HA pa3HOOOpA3UEeTO cpeJ| yUallluTe Cce,
ThU KAaTO y4yallld OT PA3JIMYHU JbPKAaBU MOTaT Jja ce BKJIIOYAT B OOIIl €JIEKTPOHEH
Kypc U ga cunogenar B3uMaHu uHrepecu. [logkpensam Bacuwiauku Koppary,
KOATO TBBP/IH, Ue €JIEKTPOHHOTO OOyUeHHe € aJIalTUBHO, 3aI0TO OCUTYpPsBa HA
yJaliure ce MaTepHuaId, KOUTO Morar Aa ObAaT IOCTBIIHU IO BCAKO BpeMe U
HaBCAKBAE. ChbBpEMEHHUTE TEXHOJOTHH MPABAT OOYYEHHETO HWHTEPECHO U
CIeI0OBAaTeTHO  TMO-e(EeKTHUBHO, 3alll0TO WHTEPAKTUBHUTE (QYHKIUH Ha
€JIEKTPOHHOTO O0yUYeHHe ITOBUIIIaBaT MOTUBAIIUSTA 34 YUEHE.

3. Cmpyxmypa u Memoodoao2u1Ha 060CHOBAHOCM HA NPOd.aema

CTpykTypaTa Ha JHUCEPTallUATa € CTPOMHA W TSICHO CBbpP3aHa C OCHOBHHTE
aclleKTH Ha U3CJIe/IoBaTeNICKUs Ipo0sieM, BKJIIOYWUTESHO IIpOBEpKara Ha
IIOCTaBEHUTE XHUIOTE3U U U3CJIEOBATEJICKUTE BBIIPOCHU, KOUTO CE€ M3BJIUYAT OT
TaX. Te3m eneMeHTH eQpEeKTUBHO BOAAT KbBM IIOCTHTaHEe Ha IeJUTe Ha
M3CJIeBAHETO U 000TATABAT IICUXOJIOTHYECKOTO MO3HAHKE, UYpe3 BKJIOYBAHE HA
pasynuuHu ujen u ¢GakTtu. B yBoma ce mpexcraBs passcHeHHEe 3a m300pa Ha
KOHKpeTHaTa IpobjeMaTHKa, KaTo ce oOpbhIlla BHUMAaHHWE Ha TOBA KaKBa POJIs
urpae pasryieiaHusa MpobsieM B TEOpPETUUYEH U MpakTuueH IuiaH. OcBeH TOBa, ca
OmpesieJIeHH TlapaMeTpuTe, HEOOXOAMMH 3a VCIEITHOTO IIPOBEXKJAHE Ha
W3CJIEIBAHETO, BKJIIOUUTETHO OIpEeJITHeTO0 Ha oOOeKkTa U mpeaMeTa Ha
M3cJie/IBaHe, OCHOBHATA 11eJ1 Ha pa3paboTKaTa ¥ MTOCTaBEHUTE 33/1aUH.

JlvicepTallUOHHUAT TPYZA, € pa3paboTeH KAaTo KJIACUUYECKO, TEOPETUUYHO U
EMIIUPUYHO wu3caeABaHe. KoMIO3WIMATa Ha JHCEPTAlUATa CHIbpPKA TPHU
ocHOBHHM TyiaBu (1. TeoperwuHa wacr, 2 MeTo/oIOTHUs Ha H3CJIEBAHETO, 3
Pesynratn), O6chxxnane/3Bonn, Orpannyuenus, 3akaouenue, [IpeamoxkeHus 3a
Obaemny uscienBanus, Haydau mpruHOCH M TET TPWIOXKeHUA. J(ucepramusara e ¢

00111 06eM 144 cTpaHUIY, KOUTO BKIouBat 38 Tabaunu u 1 durypa. Llutupanara



JTeparypa obxsaria 217 3arsiaBus. ChIVIaCHO METOJIOJIOTHATA HA EMITMPUIHOTO
W3cJle/IBaHe, HAyYHHUTE JIOMYCKAaHWUS Ce TpoBepsBaT upe3 ymorpebara Ha
MOAXOMAIIN HHCTPYMEHTH, KOUTO WMAT 3a/JI0BOJIUTEJIHU IICUXOMETPUUHU

ITOKa3aTeJIu.
4. O6xeam Ha u3cnredeaHemo U pe3yamamu

Bacusmmku Kopaary npeanosiara, ye uMMa ONpEJIEJIEHW NOPOABUA Ha
eMIaThsl U COLIMaJIeH MHTepec II0 BpeMe Ha eJIEKTPOHHOTO obydeHue (Karo
cro/iesiTHEe Ha eMOILIMU MeXJly ydaiiu, ¢opMHUpaHe Ha CUJIHHU BPH3KH C JIPYTU
ydamiy, ajfianThupaHe Ha COOCTBEHOTO TOBEJIEHHWE B OTTOBOP HA COITHAJTHUTE
OYaKBAaHUSA U CHTPYAHUYECTBO ¢ Apyru obydaemmu). ChIo Taka Ts, JOIyCKa, 4ye
eMIaTusATa ¥ COLHAJHUAT HWHTEpPEC KOpeJupaT ¥ ca CBbpP3aHU C
y/IOBJIETBOPEHOCTTA OT €JIEKTPOHHOTO oOyueHme. He Ha mocyiefHO MACTO
JIOKTOPAHTKAaTa JIOMyCKa, Ye MMa HAKOW Pa3jiMyus B €MIIaTUATA U COLMATHUS
WHTEPEC CpeJl Pa3IUYHUTE COIMUAJTHH KAaTerOpuu OO0ydJaBaHU B eJEKTPOHHO
obyueHne. AHanu3uTe ca Oa3WpaHW Ha MOAXOAAIIA CTAaTHCTHYECKa 0OpaboTKa
peanu3upana upe3 SPSS. [losyuyeHure pe3ysaraTu ca UHTEPIPETUPAHU OT IJIe/IHA
TOYKA Ha CTEMEeHTa, B KOATO MOTBBHPIKABAT XUIIOTE3UTE. Bb3 OCHOBA Ha TOBa ca
W3BeIeHN U3BOJIU U Ca MPEJIOKEHN Bb3MOKHOCTHU 3a MMPAKTUYECKHU MTPUJIOKEHUS
Ha pe3yJITaTUTE OT IUCEPTAIIMOHHOTO U3CJIe/IBaHe, 8 UMEHHO:

ToBa mpoyuBaHe /1aBa HOBA IEPCIIEKTHBA, KATO BKJII0YBA OOCHKIAaHE Ha
COITMTHO-TICUXOJIOTUYECKH aCIEKTH B KOHTEKCTA Ha €JEeKTPOHHOTO O0y4YeHHe.
HayuHoTOo ThpceHe ce GOKycHupa BbPXY €MIIaTHUATA U COUATTHUS UHTEPEC KaTo
KJII0Y0BH (DaKTOPH B OHJIAWH yuyeOHaTa cpena. Upes u3cieBaHeTO ce IpeaJiara
MO-ITUPOKO pa3bmpaHe Ha €JeKTPOHHOTO oO0ydeHue, BKJIIOYBAIIO KaKTO
KOTHUTHUBHH, TakKa W €MOIMOHAJHU W COITMAJHHU acHeKTu. Bpb3kaTta Mexmy
eMIIaThATa W COI[MAJHUSA WHTEPEC ce sBsABa BaKHA IIPEJIIOCTaBKa 3a
y/IOBJIETBOPEHUETO OT €JIEKTPOHHOTO OOydeHUe, 0COOEHO 3a OmpesiesIeH! TPYIH
KaTO ’KEHU W MO-Bb3PACTHU yYalllF, KOUTO IPOSBSIBAT MO-U3pa3eHa eMIIaTUs 1
coasieH WHTepec. Pe3dysratuTe MoraT Ja MNPOMEHAT ydeOHHsA TmpoIec 3a
Pa3JIMYHU YYEHUIH, KaTO Ce HachpyaBa TOJEPAHTHOCTTA KbM PA3JIMYHU TJIETHU
TOYKH, ITOOIIPSIBA Ce€ YUTHBOTO MOBEJeHHE INMPH KOMYHHKAIlWs, HachbpuaBa ce

ThbPCEHETO HaA pa3H006paBHI/I MHEHHUA IIpEAN B3WMMaHE Ha pelmeHud Hu Ce



OCHUTYpsIBA SICHO W aTPAKTHUBHO IIpeJICTaBsgHe Ha WHGOPMAIUA Ype3 PasIMmIHU
Cpe/CTBa ¥ IPUMEPH.

V3cieaBaHeTo U3I0JI3Ba EMIIMPUYHY JJAHHU, 34 J]a IIOTBHPAN 3HAUYMMOCTTA
HAa eMIIaTHUATA U COIUATHUS UHTEPEC B €JIEKTPOHHOTO 00yUYeHUEe, OTKPUBAUKH, Ue
Te€ ce TMPOsABABAT YpPe3 CIIOJIeJITHE HAa €MOIUM, Ch3/laBaHEe HAa BPB3KU U
CHTPYAHUYECTBO C Apyru ydarmu. CTporuTe HaydHU METOJM /IOKa3BaT, 4e Te3U
KOHCTPYKTH MoOratr Jila Ob/laT U3MepPEeHU U OIlepaIllMOHAU3UPAHU B JUTUTATHU
y4eOHU Cpe.

OcBeH SIBHUS TEOPETHUUYEH MPUHOC, TOBA U3CJI€J[BAHE IPEIOCTaBs IOJIE3HU
MIPAKTHYEeCKU HACOKHM, KOWTO MOTaT Ja ObJaT W3MNOJ3BAaHU W B PeaHU
obpaszoBaresHu cpefu. Upe3 cBoUTe pe3yJITaTU MU3CJAEABAHETO IIpejjiara IeHHU
ChBETH 3a pa3paboTBaHeTO HA ePEKTUBHU YUeOHU MPOTPAMU, TaKa, Y€ YIUTETUTE
U Au3aiiHepUTe Ha IUIATPOPMU 3a €JeKTPOHHO oOydyeHHWe Aa Ch3Aazar IIo-
WHTEPAKTUBHU W aHTa)KWpaIllll OHJAMH 00pa30oBaTeJHH IIpOCTpaHCTBa. Te3m
HACOKM BKJIIOYBAT pa3jIMYHU TEXHUKH 3a IIOOIIPsSBAaHE HA eMIIaTHATA,
TOJIEPAHTHOCTTA, IPEAOCTaBAHETO Ha oOOpaTHa BpPBH3KAa UM BKJIIOYBAHETO Ha
YUYEHUIIUTE B PA3JIUUYHU COIMAJIHU MPOEKTH. B KpaifHa cMeTKa, TOBa BOJAH 0
I[SIJTOCTHO TIOZIIOMarane Ha o6pa3oBaTeTHUSA IMPOIEC 3a MTUPOK KPbr OT yJalld U
VIMa IOJIOKUTETHU OOIIEeCTBEHU TTOCTIEAUIIN.

CmsATaM, 4e HACTOSIIHUTE PE3YJITaTH OT U3CJIEJIBAHETO CIIOCOOCTBAT HAIIIETO
pas3bupaHe 3a €JEKTPOHHOTO OOy4ueHHe, KaTO MPEeACTaBAT HOBA, MHOTOCTPAHHA
MEPCIIEKTHBA M OCHUTYPSABAT E€MIHNPHUYHO OOOCHOBAaHUW, PEAJITHU IPEACTaBU 3a
MPAaKTUYECKOTO IIpWjaraHe Ha 3HaHUATA. Taka TO obOoraTsBa KaKTO
aKaJIeMUYHUS, TaKa W IIPAKTUYECKHs acleKT B o0jactra Ha IHAPOBOTO
oOpa3oBaHMe, KaTO /OIbJIBA CHINECTBYBAIUTE M3CIEABaHUsA, oOOorarsBa
oOpa3oBaTeysiHaTa MpaKTUKA M TIPONpPaBs IIbTSA 32 IO-HATATHITHO HAYYHO

Hn3cijieaBaHe.

5. 3axarouenue

B 3axaroueHue uspasasam mMHeHue, He oucepmayuoHHUSIMm mpyo Ha
mema: ,, EMmnamusa u coyuaaeH uHmepec npu yuacmHuyu 6 eA1eKmpoHHO
ooyuenue” doo6aen MHO20U3MEPHA 2aedHa mouxa KoM

csuwecm esysauiama Jaumepamypa, Koemo 20 npasu 3HAY4umMo 6



oonacmma Ha u3caedeaHUAMA HA eAeKMPOHHOMO oOYyueHue.
Pa3pabomkama omzo6aps Ha 6CUUKU USUCKEAHUA HA 3aKoHa 3a
passumuemo Ha akademMuudHus cecmaeé Ha Penyoauxa Besazapusa u
IIpasuanuxa 3a pazsumue Ha akademuuHus cecmae 6 F03Y ,,Heogpum
Puacku”. /lasam c60a no.aoixcumeaeH 680mM 3a NPUCHHCOAHEMO HA
doxkmopanmxkama Bacuauku Tomac Kopdamy HayuHama u
oopasosameanHa cmeneH ,,0okmop” no 3.2. Ilcuxoaozun Iledazozuuecka

u ee3pacmosda ncuxono2un.

Hama: 22.07.2024 Cmanosuwe om:

Bbaazoeszpad /0ou. 0-p Buasna Hopdanoea/



OPINION

by Assoc. Prof. Bilyana Yordanova, PhD
member of the scientific jury for awarding the ESD "Doctor",
approved by the Order of the Rector of SWU N©. 1039 of 06/07/2024

of a dissertation on:
EMPATHY AND SOCIAL INTEREST IN PARTICIPANTS IN E-LEARNING

With author: VASILIKI KORDATU - PhD student
at the Department of Psychology, doctoral program "Pedagogical and Age
Psychology" at Faculty of Philosophy - Neofit Rilski University

1. Normative Grounds for the Review of Dissertation Work

The documents associated with the defense of the educational degree
"Doctor" from Vasiliki Kordatu (dissertation thesis, abstract, list of publications,
and plagiarism check via Turnitin) comply with the requirements set forth by
LDASRB, the regulations for its application, and the regulations governing the
conditions and procedures for obtaining scientific degrees and academic positions

at South-West University "Neofit Rilski."

2. Relevance of the topic and scientific research

Undoubtedly, in recent years, e-learning has become increasingly popular
and applicable. The participation of learners can be enhanced if conditions are
created where they can express their social interest and empathy. Demonstrating
empathy and social interest during learning can be seen as a form of support that
reflects a positive attitude, which can, in turn, increase satisfaction with distance
learning and the overall pedagogical process. In this context, it is clear that the
topic presented by Vasiliki Kordatu is relevant, given that distance learning and e-
learning require regular interaction among participants in the educational
process.

It is essential to focus on empathy and social interest, as they play a crucial
role in these interactions and should be actively fostered even in online learning
environments. Learners have their own goals, needs, expectations, emotions, and
experiences that must be considered. Teachers must cultivate a sense of empathy
to understand their students' perspectives and the obstacles they may face in their

learning.



The thesis asserts that e-learning provides flexibility regarding time, place,
and well-being, enabling individuals to learn anywhere and anytime. This
flexibility contributes to the diversity of learners, as individuals from different
countries can participate in a common e-course and share their interests. I
support Vasiliki Kordatu's argument that e-learning is adaptive, as it offers
learners access to materials anytime and anywhere. Modern technologies make
learning engaging and, therefore, more effective because the interactive features
of e-learning enhance motivation to learn.

3. Structure and methodological justification of the problem

The structure of the dissertation is streamlined and closely aligned with the
key aspects of the research problem, particularly in relation to testing the
hypotheses and research questions derived from it. These elements effectively
facilitate the achievement of the research goals and enhance psychological
knowledge by incorporating diverse ideas and findings. The introduction provides
a justification for the selection of this particular problem, emphasizing its
theoretical and practical significance. Additionally, the parameters necessary for
the successful conduct of the research are outlined, including the definitions of the
object and subject of study, the primary goal of the research, and the tasks that
have been established.

The dissertation has been developed as a classical theoretical and empirical
study. It consists of three main chapters: 1. Theoretical Part, 2. Research
Methodology, and 3. Results, along with a Discussion/Conclusions section,
Limitations, a Conclusion, Suggestions for Future Research, Scientific
Contributions, and five appendices. The total volume of the dissertation is 144
pages, which include 38 tables and 1 figure. The cited literature comprises 217
titles. The methodology of empirical research has been agreed upon, and the
scientific assumptions have been verified using appropriate instruments that

demonstrate satisfactory psychometric indicators.
4, Study Scope and Results

Vasiliki Kordatu suggests that certain manifestations of empathy and social
interest occur during e-learning, such as sharing emotions among learners,

forming strong bonds with peers, adapting one's behavior in response to social



expectations, and collaborating with others. The research also hypothesizes that
empathy and social interest are correlated and contribute to e-learning
satisfaction. Additionally, the doctoral student acknowledges that differences in
empathy and social interest exist among various social categories of e-learning
teachers. The analysis is based on appropriate statistical methods implemented
using SPSS, and the results obtained are interpreted in terms of the degree to
which they confirm the hypotheses. Based on this, conclusions were drawn, along
with opportunities for practical applications of the dissertation research.

This study provides a new perspective by including a discussion of the socio-
psychological aspects of e-learning. The research focuses on empathy and social
interest as key factors in online learning environments. Through this research, a
broader understanding of e-learning is offered, encompassing cognitive,
emotional, and social dimensions. The relationship between empathy and social
interest emerges as an important predictor of satisfaction with e-learning,
particularly for specific groups, such as women and older learners, who tend to
exhibit higher levels of empathy and social interest. The findings have the
potential to enhance the learning experience for diverse students by promoting
tolerance of different viewpoints, encouraging respectful communication,
advocating for the consideration of diverse opinions before making decisions, and
ensuring the clear and engaging presentation of information through various
means and examples.

The study employs empirical data to confirm the significance of empathy and
social interest in e-learning, demonstrating that these qualities manifest through
emotional sharing, relationship-building, and collaboration among learners.
Rigorous scientific methods illustrate that these constructs can be measured and
operationalized within digital learning environments.

In addition to offering an obvious theoretical contribution, this research
provides practical guidelines that can be applied in real educational settings. The
findings present valuable advice for developing effective curricula, enabling
teachers and e-learning platform designers to create more interactive and
engaging online educational experiences. These guidelines include various
techniques for fostering empathy and tolerance, providing constructive feedback,

and involving students in diverse social projects. Ultimately, these efforts support



the educational process for a wide range of learners and yield positive societal

outcomes.

I believe that the current results from this research enhance our
understanding of e-learning by presenting a new, multifaceted perspective and
providing empirically grounded insights into the practical application of
knowledge. Thus, the study enriches both the academic and practical dimensions
of digital education, complements existing research, enhances educational

practices, and paves the way for further exploration in this field.

5. Conclusion

In conclusion, I would like to express my opinion that the
dissertation on the topic “Empathy and Social Interest in E-Learning
Participants” adds a multidimensional perspective to the existing
literature, making it significant in the field of e-learning research. The
development meets all requirements outlined in the Law for the
Development of Academic Staff in the Republic of Bulgaria, as well as
the regulations for the development of academic staff at SWU "Neofit
Rilski." I give my positive endorsement for the award of the scientific
and educational degree of "Doctor" to the doctoral student Vasiliki
Kordatu in the field of 3.2. Psychology, Pedagogical and Age
Psychology.

Date: 22.07.2024 OPINION Of: ceueeeeeecrennceennccnnnns

Blagoevgrad /Assoc. Prof. Bilyana Yordanova /



