CTAHOBHIIE
ot nou. A-p I[lersp Kupunos Hemes, Tpakuiicku yausepcuteT — Ctapa 3aropa,
n30paH 3a wieH Ha Hay4Ho »kypu 1o nporeaypa 3a npugoOrBaHe Ha
oOpa3oBarenHaTa U Hay4yHa cTeneH ,,JokTop* or Bacumuku Tomac Koprany,
cbriiacHo 3amoBea Ne 1039/07.06.2024 . na Pexropa Ha FOro3zamnanex
yHHUBEpCUTET ,,HeopuT Puscku‘ u onpesenex 3a u3roTBsiHe Ha CTAHOBHILE Ha
ocHoBanue [Ipotokon Ne 5/27.05.2024 r.

OTHOCHO: ITpeACTaBEH AUCEPTALMOHEH TPy HAa TeMa ,,EMnarus u
COLIMAJICH MHTEPEC MPU YYACTHUIIM B €JIEKTPOHHO 00yUueHue  3a MpUChKIaHe Ha
oOpa3oBaTeHaTa U Hay4yHa CTEIEH ,,JOKTOp” 1o O0JacT Ha BUcLIe
oOpazoBanue 3. ColaiHy, CTONAHCKU U NTpaBHU Hayku, [Ipodecronanto
Hanpasienue 3.2. [Icuxoorus, HayyHa cCiequanHocT ,,Ileqarornuecka u
Bb3pacToBa ncuxonorus’ ¢ asTop Bacunuku Koprany.

3a pa3pabOTBaHETO HA CTAaHOBMILETO MM Osfixa MNpPEAOCTaBEHU
IUCEepTallMOHEeH  TpyH, aBrTopedepar, aBroOworpaduss Ha  KaHAUAaTa.
JlokyMeHTHTE MOKa3BaT, ye Bacunukn Koprany € n3nbiaHuiIa yCrnemHo BCHYKU
MpEeABUACHU JEHHOCTH B WHIAMBUIYAIHWA y4deO€H IUIaH 3a ILEeJNHs CPOK Ha
JOKTOPAaHTypaTa U € MpEMHUHaja YCIEIHO Mpe3 HeoOXoaumara Mmpoueaypa 3a
JOIyCKaHe A0 3allMTa 3a NpuAoOMBaHe Ha oOpa3oBaTeNHaTa U Hay4yHa CTENEH
,»JJOKTOP*‘ ChINIACHO 3aKOHAa 3a BUCIIIETO 00pa30BaHKe, 3aKOHA 3a PA3BUTUETO HA
akajeMuyHus chbctaB B PernyOnuka bbarapus, [IpaBuiHuka 3a npuiaraneTo Ha
3akoHa 3a Pa3BUTHETO HAa aKaJeMU4YHHUS cbcTaB B PemyOmmka bbarapus u
[IpaBuiHMKa 32 pa3BUTHE HA aKaJeMUYHUS chcTaB B FOrozanageH yHUBEPCUTET
,2Heobut Puncku“. Bacumuku KopTamy chyeTaBa HaydyHHUTE CH WHTEPECH H
M3CJIeI0BAaTEJICKM YMEHHUs B 00JjlacTTa Ha ICHUXOJIOTHsATAa ¢ paboTaTa CH Karo
BPEMEHHO 3aMECTBAlll Y4YMTEJI Ha YYEHUIU CbC CHEIHATHU O00pa3oBaTEIHU
HOTPEOHOCTH B CPEAHO yurmiuiie B I'bpuus.

OO0ua xapakTepucTHKAa HA AMCEPTALMOHHUSA TPYA

B mnpencraBeHus 3a 3amuTa AUCEPTAMOHEH TPy Ca M3CIEIBAaHMU,
ONMCAaHU U CHCTEMATU3UPAHU NPOSIBUTE HA €MIIATHSI U COLMAIEH MHTEPEC IO
BpeME Ha eJeKTpoHHOTO oOyuenue. Bacunmuku Kopragy mnpencrass
Bb3MOKHOCTH 3a TOBHUILIABAHE HA YJIOBJIETBOPEHOCTTAa OT JHUCTAHIMOHHOTO
oOyuenue. Ts paskpuBa TJIEQHUTE TOYKH, MOTPEOHOCTUTE, OYAKBAHUATA U
MPSKUBSBAHMUATA HAa yYaCTHUIIUTE B Yy4eOHHUS MPOIEC B EJICKTPOHHA Cpefa.
JlucepTallMOHHUAT TPYZ C€ CbCTOM OT YBOJ, TPU IJIaBH, U3BOJN, OTPAHUYCHUS,
3aKJIIOUEHUE, NPEIJIOKEHUs 3a ObJel U3CIeIBaHUS, HAYYHH MPUHOCH,



U3MOJI3BaHAa JIUTEpaTypa, S IpuiIokeHus u € B 00em oT 144 ctpanunu. TekcTbT
coappka 38 Tabmumm u 1 Qurypa. IlomsBanu ca 217 anexkBaTHU HaydyHU
M3TOYHUKA.

AKTYAJTHOCT ¥ 3HAYUMOCT HA TeMATa HA U3CJIeBAHETO

Bacwmikn Kopramy paskpuBa B yBOJa HapacTBamaTa MOMYJISIPHOCT U
3aCWJIBAIAS C€ WMHTEPEC KbhM TMPHUJIATAHETO HA EJIEKTPOHHOTO OOyYeHHE.
ABTOpKaTa TmpaBWJIHO OTOENsA3BA, Y€ YUYUTEIST € TPHU3BaH Jla pas3BHEC
CBhIPUYACTHOCT, 3a Jla pa3depe MO3UIMHUTE HAa O0ydaeMUTE W TPYAHOCTUTE B
JIMCTAHIIMOHHOTO OoOyueHue (c. 3). MIMEHHO upe3 emmarusATa W COLMATHHS
UHTEpPEC MOXKE Ja C€ CTUMYJMpPAT AaHTaKUPaHOCTTa M PE3yJNTaTUTE Ha
YYAaCTHUIIUTE B €IEKTPOHHOTO oOydeHue. CbBpeMeHHaTa oOpa3zoBaTeIHa
TEHJICHIUSI € €JEKTPOHHOTO O0y4YeHHue Ja cTaBa Bce Mpuioxumo. ETo 3amo
MO3HABAHETO HA HETOBUTE XAPAaKTEPUCTUKU U OCOOEHOCTH IIe € OT IMOoj3a 3a
IpernojjaBaTeIuTe 1 00ydaeMuTe.

TeoperuuHa aprymeHTAlMs HA U3CJI€BAHETO

B Tteopernunara uwact Ha auceptauMoHHus Tpyd Bacumuku Kopranmy
M3BBPINBA CIOJYWINB CPABHUTEIICH aHAJIN3 HA PAa3IMYHA HAYYHHW KOHIICTIIIUHA U
TEOPETUYHU TIOAXOAW 3a OOSCHCHHE Ha XapaKTEPUCTHKUTE, IIOJI3UTE U
HEJIOCTATHIIUTE Ha EJIIEKTPOHHOTO W Ha TUCTAHIIMOHHOTO oOydeHme. Cropen
aBTOpKaTa CIIEKTPOHHOTO oOy4eHwHe IIPEICTABIISIBA CJIEKTPOHHO
OCBILECTBSIBAIIO CE OOy4YeHHE 4Ype3 JUTHTAIIHA, UHTEPAKTHUBHA, KOMIIOTHPHO
noJrmomMaraHa, MOOMJIHA U MHTEPHET Oa3upaHa yucOHa cpena (c. 4). Haii-noopu
pe3yaTaTd oT o0y4aeMHUTE c€ MOCTUraT, KOraTo € Bb3MOXKHO ChUETaBaHE Ha
TPAJAUIIMOHHOTO U €JIEKTPOHHOTO 00yueHue B Xxubpuana ¢gopma Ha oOyueHue. B
TEOPETUYHATA YaCT Pa3rJIeIaHUTE MOHATHS Ca KOPEKTHO OOSCHEHH.

IHcuxonornyecka cneuudpura Ha U3CJIEABAHETO

ABTOpKaTa yMeno pa3KpuBa TICHXOJIOTHYEcKaTa crenuduka Ha
mpoOjeMaTUKaTa W TOBAa € €IHO OT MHOTO JOCTOWHCTBA HAa MHUCEPTAIMOHHUS
Tpya. OT TcUXoJjioTMYecKa TJeAHA TOYKA IUCTAHIIMOHHOTO W EJIECKTPOHHOTO
oOydeHHEe WMaT MHOXECTBO TpeauMcTBa. [10-KOHKpPETHO mNpeauMcTBaTa ca
WHTEPaKTUBHOCT, ThbBKABOCT 1O OTHOIIEHHWE HA BPEMETO, MECTOIOJIOKEHHUETO,
MIPEBEHIINS Ha 37paBeTO. BB3MOXHOCT oOydaeMHWTE Ja y4daT OTBCSKBIE, IO
BCSIKO BpeMe, KaTo 00ydaeMH OT pa3IMyHU CTPaHW MOTaT Ja ydacTBaT B €IUH H
CBIII eNIEKTPOHEH Kypc. EnekTpoHHOTO 00y4eHHe € TOCTHITHO, CIIECTABa BpEME U
e peHTabmiHo. To3u Bua 00y4eHHE € aJJanTUBHO, MTO3BOJISIBA JOCTHIT 10 TOISIMO
KOJIMYECTBO JIaHHU, PA3BUBA TEXHOJIOTMYHUTE YMEHHUSI, TOBUIIIABA MOTHUBALIAATA
3a yueHe Ha ydJamure ce W ¢ edekTuBHO. MHOro mo0pe € mpencTaBeHa
MPWIOKUMOCTTA Ha €JIEKTPOHHOTO 00ydeHue 1o BpeMe Ha manaeMmusita KoBua
19. IMannemusara KoBua 19 yckopu M3MOI3BAaHETO HA €IEKTPOHHOTO OOyYCHHE
KaTo aJTepHATUBEH METOJ[ Ha TPENojaBaHe M yYEeHE M Ha TMOTCHIIUATHUTE
BB3MOKHOCTH M MHOBALIMM B cdepaTa Ha 00pa3oBaHUETO. ABTOpPKATa TOYHO €
onucaia (haKTopuTe, KOUTO OKa3BaT BIIMSHHE BBPXY YIAOBICTBOPEHOCTTA Ha
yYaIIUTe OT eJIEKTPOHHOTO O0yYCHHE.



IIpakTH4Yecka cTpaHa HAa U3CJIEIBAHETO

Bacumuku Koprtamy cBbp3Ba TeopernyHaTa 0OOCHOBKa Ha IMpoliema C
HEeroBara MpakTU4ecKa peanu3alus M0 OPUTMHAJICH HauyuH. TS MpencTaBs BBHB
BTOpA IJIaBa LIEJITa, 33JaYUTE U XUIIOTE3UTE Ha IPOBEIEHOTO OT HE EMIUPHUYHO
n3ciensane. OCHOBHaTa L€ Ha M3CJIEABAHO € J1a CE€ PA3KPHUAT MPOSBUTE Ha
EMIIaTUsl U COLMAJIEH MHTEPEC CpEeJl YYAaCTHULIUTE B EIEKTPOHHO OOyYEeHHE.
ABTOpKaTa e u3cjaenBajia U BIUSHUETO EMIAaTUATA U COLMATHUS UHTEPEC BHPXY
yAOBIETBOPEHOCTTa OT OOy4YEeHHETO B e€JeKTpoHHa cpena. llenra Ha
U3CIIE/IBAHETO € KOHKpeTu3upaHa B 4 cmucienu 3afgaun. Bacunmuku Koprany e
dopmynupana 4 sCHMU M TOYHM xXunote3u. M3cienBaHero € MHOro aoope
IUTAHUPAHO, OPTaHU3UPAHO U MPOBEJICHO Ha MpaKTHUKa. ABTOpKATa € U3IoJi3Baja
a7eKBaTHU W HAACKIM METOIU, aJalTHpaHU KbM TpblKaTa oOpa3zoBaTeIHa
cpena. Ts e mpoBesia M3CIEIBAHETO Ype3 aHKETAa C YYACTHUIIM B EJIIEKTPOHHO
oOydeHue 3a IposIBU Ha EMIATHsI U COLIMAJIEH MHTEPEC U 3a YJOBIETBOPEHOCT OT
€JIEKTPOHHOTO OOydeHue. B XxoJa Ha M3ClIeIBAaHETO Ca MPUIIOKEHH BBIPOCHUK
3a eMmarus, ckajga Ha CyJauMaH 3a colMaleH UHTEpeC, COLMAIHO-IeMorpadcku
BBIIPOCH 3a BB3pPACTTa, M0Ja, 00pa30BaTEIHOTO HUBO M MACTOTO HA >KUBEECHE.
N3cnenBaHeTro € TMPOBEAEHO KAaTo ca CHa3eHd ETUYHUTE M3UCKBAHUS.
M3nbiiHEHH ca eTUYHHUTE W3CIIEJOBATEIICKM IMpaBWiIa 3a aHOHUMHOCT,
TOOpPOBOJTHOCT W MH(POPMUPAHO CHITIACHE OT YYACTHUIUTE B E€JIECKTPOHHOTO
oOydeHue 3a MONBJIBAHE HAa aHKETa U BBIPOCHULU. J[aHHUTE ca Npenu3HO
obpaborenu cwbc CIICC 20 upe3 ommcarelHa CTAaTUCTHUKA, KOpEJIAIMOHEH
aHaJIN3, pETPECUOHEH aHaJIU3 32 YCTAHOBABAHE HA BPB3KUTE MEXKIY €MIIaTUSTA
U COLIMAJIHUA UHTEpeC, T-Kputepuil mpu HE3aBUCUMH U3BAJIKH.

[TocTurnaTute pe3yinTraTUTe OT M3CJIEJBAHETO Ca NPEICTaBEHU B TaOIMUYEH
BUJ B TpeTa riaBa B neraiinmu € mocouyeHa TsIXHAaTa ChOTHOCUMOCT KbM
MIOCTABEHUTE XUIOTE3U. SICHO € TMOKa3aHO MOTBBPXKAABAT JU C€ W JIO0 KakKBa
CTENEH XWUMOTE3UTe Ha H3CIeABaHETO. ABTOpKaTa € HampaBWia COOCTBEHA
KPUTHUYHA MHTEPIPETAIUs Ha PE3yITaTUTE W Ha TSIXHATa peasiHa MpaKkTU4YecKa
NpUIOKUMOCT. [locTUrHaTUTE pe3ysnTaTd M HalpaBEHUTE M3BOAM Ca LIEHHU 3a
ycrnenrHaTa padoTa Ha ICUX0JIO3H, MEJaro3u U YUYUTENH B OHJIaliH yueOHa cpena.
Cnopen MeH MHOro Jo0Ope € T[OCOYEeHAa COLMAIHO-TICUXO0JIOrMYecKaTa
MEPCIEKTHUBA B €JIEKTPOHHOTO 00yueHue. J[okazaHo € 3HaYEHUETO HAa eMIaTHsITa
U COLMAJIHUA HWHTEpeC 3a ChBPEMEHHOTO O00pa30oBaHME, MPOBEXKIAHO B
enekTpoHHa cpena. OOSCHEHO € pa3IMYHOTO BIUSHUE Ha eMOaTusITa u
COLIMAJIHUSI MHTEpPEC BBPXY YIOBIETBOPEHOCTTAa OT EJIEKTPOHHOTO OOy4YeHHE
Cpenl pa3IuYHH COIMaTHM Kateropuu oOydaemu. [locTmkeHusita Ha
MPOYYBAHETO JaBaT MPAKTUYECKA HACOKH 3a pa3pabOTBaHETO Ha Y4YEOHH
IporpaMu 3a €JeKTPOHHO OOyueHHe, KOUTO Ja ChIbPKaT €MOIIMOHATIHO
MOJAKPETISIIN U COIUATHO aHTAXKUPAHU OHJIAMH YIEOHH PECYPCH.

TeopetnunuTe W TOPUIOKHUTE  TIOCTHIKCHHS,  TPEACTaBEHH B
JIUCEPTAIMOHHUS TPYJ ca TOMyJSIpU3UpaHd B HAy4YHHTE MyOJWKalMKd Ha
aBTOpKata. ABTOpedeparThbT MPEACTaBs aaeKBaTHO M TOYHO ChIBPIKAHHUETO,



CTPYKTypaTa U IPUHOCUTE HAa AUCEPTALMOHHUA Tpyd. B nucepraunoHHUs Tpyna
HE OTKPUX TEKCTOBE, KOMTO J1a Ca IJIATMaTCTBAaHU OT APYTHA aBTOPHU U JI0 MEH HE
ca JIOCTHUTHAJIM CUTHAJIX 32 ToBa. Becnuku tekcrose, kouto Bacunuku Koprany e
MOJ3Bajla ca UUTUPAHU KOPEKTHO, KaTO Ca CIIa3€HH YTBBPIACHHUTE CTAHAAPTH.
Hsamam kputvdHn O€NEeXKH KbM AUCEPTANMOHHUSA TPYI U aBTOpedepara KbM
HEro.

HayyHu 1 HAyYHO-TIPUJIOKHHM MPUHOCU HA TUCEPTALNMOHHUSA TPYI

1. HampaBeH € ycIiellleH CpaBHUTEJICH aHAIM3 Ha Pa3juyHU HAy4YHH TEOPUU

Y TIOJIXO/IM 32 €MITaTHATA U COLMATTHUAS HHTEPEC.

2. O0sicHeHH ca CMHCIEHO U 3aJbJIO0OYEHO KOHCTPYKTHTE COLIMaIHA
aHT@XUPAHOCT, YJIOBIETBOPEHOCT, Onaromoiyyme, NCUXUYHO 37paBe,
MOTHBAIUS 32 YUCHE.

3. IlpoBeneHo € 3a npbB OBT B ['bpIiKsl eMIUPUYHO U3CTIEABAHE, YPE3 KOETO
ca TpEeICTaBEeHN U CHUCTEMATH3UPaHU MPOSBHUTE HA €MIIATUS U COIUAJICH
MHTEPEC HAa YYACTHUIIM B €JIEKTPOHHO O0yUYeHHUE.

4, HampaBeHa € eMIUpHYHA IPOBEpKA Jadu TPOSBUTE HA EMITATUS U
COLIMAJICH MHTEPEC BIUSAAT BBPXY YIOBIECTBOPEHOCTTA OT E€IEKTPOHHOTO
obyueHmue.

5. IlocturHature pe3yiaTatd JaBaT Bb3MOXKHOCT Ja ce pazdepe mo-mgodpe
NICUXOJIOTUYECKaTa crenu(puka Ha Y4eOHHUS TIPOLIeC B €JIEKTPOHHA cpefa
M ca MOCOYEHHU paboTenI TEXHUKHU 3a MOBHINIABaHEe €(EeKTHUBHOCTTA Ha
€JIEKTPOHHOTO 00yUYEHUE.

B 3akiiroueHune — npeACTaBeHUIT AUCEPTALIMOHEH TPy Ha Tema: ,,Emmarus
U COLIMAJIEH MHTEPEC MPHU YYACTHHUIIM B €JICKTPOHHO OOy4eHHE € 3aBBbPIICHO
HAay4YHO H3CJIEABAaHE, ChIbPXKAIIO LIEHHM HAay4YHU KayecTBa M JIOCTOMHCTBA.
[TocTurnarure pe3yaTaTd U HalIPAaBEHUTE U3BOAM MOTAT Jla ObAAT MPUIIOKEHH B
oOpa3oBaTenHaTa MpaKTUKAa 3a CTUMYyJUpaHE Ha eMIaTusiTa W COLUAIHUS
HWHTEpeCc Ha o0ydyaeMUTE B €JICKTpOHHA ydyeOHa cpena. Bcuuko ToBa MM naBa
JOCTaThYHO OCHOBaHMSI YOEIEHO Ja u3pa3si MOJOKUTEIHOTO CH MHEHUE U
Kateropu4yHo Ja riacyBam Ha Bacunmuku Tomac Kopramy ma Obae mpuchaeHa
oOpa3oBaTefHaTa M Hay4yHa CTENeH ,,JJOKTOp Mo mcuxosiorusa” mo OOnact Ha
Bucimie oOpa3zoBanue 3. ColMalHH, CTOMAHCKM W MPaBHU  HAYKH,
[Ipodpecuonanno wanpasnenne 3.2. Ilcuxonorusi, Hayuna cnenmamHocT
,llearornyecka u Bb3pacToBa IMCUXOJIOTHS .

Codwus, 15.08.2024 t. Hou. a-p Ilersp Hemen



STANDPOINT
by Assoc. Prof., Doctor Petar Kirilov Neshev, Trakia University — Stara
Zagora, elected as a member of the Scientific Jury under the procedure for the
acquisition of the educational and scientific degree “doctor” by Vasiliki Tomas
Kordatou, according to Order No. 1039/07.06.2024 y. of the Rector of
Southwestern University “Neofit Rilski” and appointed to prepare on statement
on the basic of Protocol No. 5/27.05.2024 y.

Subject: presented dissertation work on the topic “Empathy and social
interest in participants in e-learning” for the award of the educational and
scientific degree “doctor” in the Field of higher education 3. Social, economic
and legal sciences, Professional direction 3.2. Psychology, Scientific specialty
“Pedagogical and Age Psychology” with author Vasiliki Kordatou.

For the development of the standpoint, | was provided with a dissertation
work, an abstract, the candidate’s curriculum vitae. The documents show that
Vasiliki Kordatou has successfully completed all the planned activities in the
individual study plan for the entire duration of the doctoral studies and has
successfully gone through the necessary procedure for admission of defense for
the acquisition of the educational and scientific degree “doctor” in accordance
with Law of Higher Education, the Law on the Development of the Academic
Staff in the Republic of Bulgaria, the Regulations for the Implementation of the
Law on the Development of the Academic Staff in the Republic of Bulgaria and
the Regulations on the Conditions and The regulations for the development of
the academic staff at Southwestern University “Neofit Rilski”.

Vasiliki Kordatou combines her scientific interests and research skills in the
field of psychology with her work as a provisional substitute special needs
teacher in a secondary school in Greece.

General characteristic of the dissertation work

In the dissertation work submitted for defense, the manifestations of empathy
and social interest during e-learning are investigated, described and
systematized. Vasiliki Kordatou presents opportunities to increase satisfaction
with distance learning. She reveals the perspectives, needs, expectations and
experiences of the participants in the learning process in an electronic
environment. The dissertation work consists of an introduction, three chapters,
deductions, limitations, conclusion, suggestions for future research, scientific
contributions, references, 5 appendices and is 144 pages long. The text contains
38 tables and 1 figure. 217 adequate scientific sources were used.

Actuality and relevance of the research topic

Vasiliki Kordatou reveals in the introduction the growing popularity and
increasing interest in the application of e-learning. The author rightly notes that
the teacher is called upon to develop empathy in order to understand the
positions of the learners and the difficulties in distance learning (p. 3). It is
through empathy and social interest that the engagement and results of e-
learning participants can be stimulated. The contemporary educational trend is



that e-learning is becoming more and more applicable. That is why knowing its
characteristics and features will be beneficial for teachers and learners.

Theoretical argumentation of the study

In the theoretical part of the dissertation work, Vasiliki Kordatou
successfully performs a comparative analysis of various scientific concepts and
theoretical approaches to explain the characteristics, benefits and disadvantages
of electronic and distance learning. According to the author, e-learning is
electronic learning through a digital, interactive, computer-assisted, mobile and
Internet-based learning environment (p. 4). The best learner outcomes are
achieved when it is possible to combine traditional and e-learning in a hybrid
form of learning. In the theoretical part, the considered concepts are correctly
explained.

Psychological specificity of the research

The author skillfully reveals the psychological specificity of the problem, and
this is one of the many merits of the dissertation work. From a psychological
point of view, distance and e-learning have many advantages. Specifically, the
benefits are interactivity, flexibility in terms of time, location, health prevention.
Ability for learners to learn from anywhere, at any time, as learners from
different countries can participate in the same e-course. E-learning is affordable,
time-saving and cost-effective. This type of learning is adaptive, allows access
to a large amount of data, develops technological skills, increase learners’
motivation to learn and is effective. The applicability of e-learning during Covid
19 pandemic is very well presented. The Covid 19 pandemic has accelerate the
use of e-learning as an alternative method of teaching and learning and the
potential opportunities and innovations in the field of education. The author has
accurately described the factors that influence learner satisfaction with e-
learning.

Practical side of the research

Vasiliki Kordatou connects the theoretical justification of the problem with
its practical implementation in an original way. In the second chapter, she
presents the purpose, the task and the hypotheses of her empirical research. The
main purpose of the study is to reveal the manifestations of empathy and social
interest among participants in e-learning. The author also investigated the
influence of empathy and social interest on satisfaction with learning in
electronic environment. The purpose of the research is specified in 4 meaningful
tasks. Vasiliki Kordatou formulated 4 clear and precise hypotheses. The research
is very well planned, organized and conducted in practice. The author used
adequate and promising methods adapted to the Greek educational environment.
She conducted the research by surveying e-learning participants for empathy and
social interest and satisfaction with e-learning. In the course of the research, an
empathy questionnaire, Sulliman scale of social interest, socio-demographic
questions about age, gender, educational level and place of residence were
applied. The research was conducted in compliance with ethical requirements.



Ethical research rules for anonymity, voluntariness and informed consent were
met by e-learning participants to complete survey and questionnaires. The data
were precisely processed with SPSS 20 through descriptive statistics, correlation
analysis, regression analysis to establish the relationships between empathy and
social interest, T-test for independent samples.

The achieved results of the research are presented in tabular form in the third
chapter. In detail, their relevance to the set hypotheses is indicated. It is clear
shown whether and to what extent the research hypotheses are confirmed. The
author has made her own critical interpretation of the results and their real
practical applicability. The results achieved and the conclusions drawn are
valuable for successful work of psychologists, pedagogues and teachers in an
online learning environment. In my opinion, the socio-psychological perspective
in e-learning is very well stated. The importance of empathy and social interest
for contemporary education conducted in an electronic environment has been
proven. The different influence of empathy and social interest on e-learning
satisfaction among different social categories of learners is explained. The
findings of the study provide practical guidelines for developing e-learning
curricula that contain emotionally supportive and socially engaging online
learning resources.

The theoretical and applied achievements presented in the dissertation work
are popularized in the author’s scientific publications.

The abstract adequately and accurately presents the content, structure,
scientific merits, leading ideas, achieved results and contributions of the
dissertation work.

In the dissertation work, | did not find texts that were plagiarized by other
authors, and no signals of this have researched me. All the texts that used were
quoted correctly, following established standards.

| have no critical remarks about the dissertation work and the abstract to it.

Scientific and scientific-applied contributions of the dissertation work

1. A successful comparative analysis of various scientific theories and
approaches to empathy and social interest has been made.

2. The constructs of social engagement, satisfaction well-being, mental
health and motivation to learn are explained meaningfully and
thoroughly.

3. An empirical study was conducted for the first time in Greece, through
which the manifestations of empathy and social interest of participants in
e-learning are presented and systematized.

4. An empirical examination was made whether the manifestations of
empathy and social interest affect satisfaction with e-learning.

5. The achieved results make it possible to better understand the
psychological specificity of the learning process in an electronic
environment and working techniques for increasing the effectiveness of
electronic learning are indicated.



In conclusion — the presented dissertation work on the topic: ”Empathy
and social interest in participants in e-learning” is a completed scientific
study, containing the valuable scientific qualities and merits. The results
achieved and the conclusions drawn can be applied in educational practice to
stimulate the empathy and social interest of learners in an electronic learning
environment. All this give me sufficient grounds to confidently express my
positive opinion and categorically vote for Vasiliki Tomas Kordatou to be
awarded the educational and scientific degree “doctor of psychology” in the
Field of higher education 3. Social, economic and legal sciences,
Professional direction 3.2. Psychology, Scientific specialty “Pedagogical and
Age Psychology”.

Sofia, 15.08.2024 y. Assoc. Prof. Dr. Petar Neshev



