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Hacrosmoro craHoBunie Ha aAMcepraldoHHUs Tpyx Ha  Buonumna IlerpoBa Ha Tema
»,BJIUAHHUE HA KOPIIOPATUBHATA COIUAJIHA OTI'OBOPHOCT (KCO)
BBPXY MMHIKA HA BU3HEC OPTAHU3BAIUATA” e BbpXy TpyH, KOWUTO €
pa3paboreH cbriacHo n3nuckpanusATa Ha 3PACPB, npaBuiHMKa 32 HETOBOTO NMPHIIOKEHHE U
YHUBEPCUTETCKUTE aKaJAEMUYHU CTaHIApTU M H3MCKBaHusA. HayuHust Tpyn, cropen MeH,
OTroBapsl Ha TeMaTUKaTa, KpUTEPUUTE U crienupuKaTa Ha Hay4yHaTa CIEeHUaIHOCT U npoduia
Ha IMBPBUYHOTO OOydaBamio 3BEHO - Karenpa ,,.Bpw3ku ¢ obmectBeHocTtTa® Ha IlpaBHO-

ucropuuecku paxynrtet kbM FOrozananen yausepcurert ,,Heodur Pusncku*- biaroesrpa.

Buonmuna IlerpoBa e 3aBppmimia ycrmemHo OOyYeHMETO CH Karo JIOKTOPaHT H
JMCEPTALMOHHUAT W TPy € OOChJIEHU MPHUET OT KaTeapa ,,Bpb3ku ¢ oOliecTBeHOCTTA® Ha
[IpaBHO-ucTOpHYeckn Qakynrer kbM HOroszamanen yHuBepcuter ,Heodbur Puicku*-

EnaroeBrpaI[ U IPCIJIOKCH 3a 3alllUTa Ipe HAYYHO KYpH .

JlucepTallMOHHUAT TPYJ HU3CJ€/Ba BJIMSHHUETO Ha KOPIOPAaTMBHATA COLIMAIHA OTTOBOPHOCT
(KCO) Bbpxy ummmxka Ha OusHec opranuzauusita, posara Ha KCO 3a Hamaraneto u
MOAAbPKaHETO Ha (DUpMEHUsS UMK, “JIeifHOCTTa 10 KOPIOpaTUBHA COITMATHA OTTOBOPHOCT
(KCO) na opranmzanusita ciejBa na ObJe HENpPEeKbCHATA, U3MEPHMA U ChC CTpaTerHyecka
HACOUYEHOCT U JUAJIOTMUYEH XapakTep®, UIIE aBTOPKATa, U TOBA € TaKa, U Y€ “‘aHra)KMMEHTBHT

Ha KOMIIaHUATA J1a CTUMYJIMpPA JIBYIIOCOYHO B3aMOJAEUCTBHE ¢ IMyOIUKUTE , TPOIBIKABA TH.
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Te3u nBe TBBpAEHUS ca B OCHOBaTa Ha MPEACTaBEHOTO 3a PEliCH3UpaHe u3ciensaHe. Te ca
no0bp mojaxoJ mpu ompeaensHeTo Ha BausHuero Ha KCO Ha  opraHuzanuure BBPXY
U3TPAKIAHETO U TOJABPKAHETO HAa KOpPHOpAaTUBHUS MM UMWIK. B uscnensanero cu,
aBTOpKata noaueprana possita Ha KCO 3a npo3padyHocTTa Ha OpraHu3alusaTa B TUTUTATHUTE
KOMYHHKAIIUH, KOUTO Ca 3aCeTHAaTH M 3aMHTEPECOBAHU OT JEHHOCTTa M, U ca (PU3NYECKU
OUCTAaHLIMPaHU M TEPUTOPHUATHO pasnpbcHaTH'. “KoprnopaTuBHaTta coupanHa OTTOBOPHOCT
BJIHsIC BBPXY (DOPMHUPAHETO HA MOJIOKHUTEIICH KOPIIOPATUBEH UMUK, KOWTO SICHO Ce OuepTaBa

B [MOBEJICHUETO Ha MOTPEOUTENNTE , Ka3Ba aBTOPKATa, M TOBA € €IMH OT OCHOBHUTE U W3BOJIU.

AKTyaJIHOCT Ha TeMaTa u oﬁma XapaKTEpUuCTUKA HA JUCEPTAUATA

AxTyanmHOCTTa Ha Temara ce oOyciaBst oT ToBa, uye nHec KCO monmutuku u AeHHOCTH Ha
¢bupMuTe W OpraHM3aLMUTE Ca YacT OT OCHOBHUTE JEHHOCTH Ha OW3HEC OpPraHM3ALUUTE.
dupmuTe AHEC CTaBaT BCE “TIO- 3€JIEHU, TTOATIOMAraT COIMATHN U 00pa30BaTeIHU JEHHOCTH,
nojrnoMarar “akTUBHHS M 3paBOCIOBEH KHUBOT “ Ha TpaxkaanuTe. ApTopkarta usciensa KCO
KaTo COIMAIHO OTTOBOPHO MOBEICHUE, “KOETO MMa CBOSI ECTECTBEH X0 KbM OOITHOCTTA®, a OT
Jpyra Ts MpOCiesBa Kak OONIHOCTTa B3aUMOJICHCTBA C OpraHU3alMATa TIPU OMpEJeNiTHe Ha
KCO nonutukute Ha opranu3anusaTa. IMeHHo n3bopa Ha To3u JaBynocodeH moxaen va KCO
MOJINTUKY HAa OPraHU3alMUTE, HACOUEHU KbM PA3JIMYHU OOLIHOCTH U OT Jpyra M3CJeIBaHETO
Ha ToBa Kak Bb3npuemManero Ha KCO uHUIMaTUBUTE OT OOIIHOCTTA, KbM KOSITO Ca OTIIPaBEHU
BIIUSIC BBPXY MOA0Opa HAa MHHUIIMATUBU OT CTpaHa Ha OpraHU3alUsaTa JaBa PeIeBaHTHOCT Ha
aHAJIM3WTE Ha TOBa m3cienBaHe. Haii- oOII0 3HAYMMOCTTa Ha W3CJIEIBAHETO C€ CHCTOU B
chOpaHara, aHanu3upana u o0o0IeHa nHGopmarlvs, aHaau3a Ha MpodIeMaTHKaTa, Pe3yITaTH
OT MPOBEACHO M3clie[BaHe. B qucepranmoHHUs TPy ca U3IMOJI3BaHU CHBPEMEHHU aBTOPH,
LUMTUPAHU ca JI0Ka3aHHU HAy4YHU W3CIIEABAHMS, U MOTa Ja Kaxka, 4e mocoyeHara oubauorpadus
ChOTBETCTBA Ha XapakTepa Ha AucepranuoHHus Tpya. Ilpocnenenu ca myOnukanuute 3a
nousatust kato KCO, 03aroTBOpUTENHOCT, KPHU3HCEH MEHHJUKMBHT, I0J00psiBaHe Ha
penyTanusaTa 1 UMUIKa, Ch3/1aBaHe Ha criojieieHa ctoiHocT, nupamuaara Ha KCO, teopus 3a
3aMHTEPECOBAHUTE CTPAHU U B3aUMOBPB3KAaTa MKy OPraHU3AIMUTE U 3aMHTEPECOBAHUTE UM

CTpaHHU.

CTpyKTypa U chAbpiKAaHUE HA JHCEPTALUATA



Bbpxy HambaHO nocraThueH obem or 260 CTpaHMIM, KOHCTPYHUPAHH B yBOJ, TPH IJIaBH,
3aKJTIOYCHHE, TPUHOCH, JTUTEPATypa U MPUIIOKEHUST aBTOPKaTa pa3BMBa CBOETO U3CIEABAHE.
N3nom3Banu ca obmo 173 nureparypuu u3rounnka u 30 mHTEpHET M3TOYHUKA. B Tekcra
npuckeTBar 37 ¢urypu, 4 Tabnunm u 2 auarpamu. B kpast Ha Bcska riiaBa ca MpeaCcTaBeHH
OCHOBHH M3BOJM U 0000mIeHusl. TEKCTHT € 100pe CTPyKTypHupaH, riaBuTe ca OajaHCHUpaHU
Karo o0eM, e3WKbT € Tpo(hecHOHapeH W YeTHUBEH. JIMCEepTAIMOHHUAT TPy BKIOYBA
3aJIBJKUTEIIHA €JIEMEHTHU - OOEKT M MpeAMEeT, LEeIH M 3aJauyd Ha H3CJIEJABAHETO, OCHOBHU
XUIOTE3U, METOJOJIOTHSI U HAay4YHHM MPUHOCH. Pe3ynraTtuTe W M3BOAM Jla UMAT MPUKTHUKO-
MpUIOKEeH Xapakrep. LluTupanu ca JOKyMEHTH, CBBpP3aHU C JOOPOBOJHHUTE HOPMHU U
cTaHgapTu, Kouto ca ocHoBHU 3a KCO Ha opranuzauuure.

ScHo ca omucanu : 00EKT Ha aucepTanuoHHUsA Tpyn /“mommrukata mo KCO Ha OuszHec
OpraHu3anusITa KaTo €JIeMEHT OT Mpoleca MO M3rpakIaHe Ha OJaronpusiTeH UMUK CPE
BBHIIHM 3aMHTEPECOBAHU CTPaHU'/, MpEAMET Ha AUCEPTALMOHHUS TPYyHd /“BIUSHUETO U
B3aMMOBpB3KaTa MEXK/1y COLIMATHATa OTTOBOPHOCT Ha OM3HECA U KOPIOPATUBHUS UMUK Upe3
KOMYHHKAITMOHHUTE aKTUBHOCTH Ha OM3HEC OpraHu3alusATa®, el Ha TUCEPTAMOHHUS TPYI
/ma ce aHanM3Wpa B3aUMOBpPB3KaTa MEXAY KOpPIOpAaTUBHATA COIMAlHA OTTOBOPHOCT U
KOPIOPATUBHHSI UMUK, KaTO CE€ M3CJIeIBAT KOMYHHUKAIIMOHHU aKTUBHOCTH HAa HUBO OM3HEC
OpraHM3allysl U ce aHaJM3HUpa TAXHOTO BIUSHUE BHPXY 00paza Ha KOMMAHUATA CPEJl BHHIITHU
3apHTepecoBaHu cTpaHu/. CMsATam, e € 3alluTeHa H3ClieoBaTeNicKaTa Te3a, 3aJI0KeHa B
HACTOSIIUS JUCEPTAIMOHEH TPYJ, & WMEHHO: ‘Y€ OCHh3HABAHETO HA BAXKHOCTTA U
HeoOxoaumocTTa OT eaHoBpeMeHHU AeiictBus no KCO u u3rpaxaaHe Ha KOpPHOpaTHUBEH
UMUK, KaKTO W IIEJIEBOTO MM KOMYHUKHPAHE ChC 3aMHTEPECOBAHHWTE CTPAHH, BOIH JIO
ISUTOCTEH MOJIOKUTENIeH o0pa3 Ha OM3HeC opraHu3anuaTa®“. SIcHO onrcanu ca 1el U 3a/1a4d Ha
U3CIIEBAHETO , METOAOJOTUS U OTpPaHUYEHHs] Ha COOCTBEHOTO M3CIIEJIBAHE, HANPABEHO OT
aBTOpKaTa. ABTOpKaTa M3ThKBa “‘poyiAiTa Ha KOMYHHKHPAHETO M OTYMTAHETO HA COIHAIIHO
OTTOBOPHUTE JIEHHOCTH OT CTpaHa Ha OpraHu3aluuTe U Mpejyiara aBTopckaTta AepuHunus 3a
KCO wu obmectBenn ouakBanusi: KopropaTuBHaTa coIlaiHa OTTOBOPHOCT JEMOHCTpHpa U
YTBBPK/IaBa YyBCTBUTEIHOCTTA Ha OW3HEC OpraHU3aIUsaTa KbM OOIIECTBEHUTE OYAKBAHUS U
LIEHHOCTH.

ABTOpKaTa TpaBU COOCTBCHO H3CJIC[IBAHE, KAaTO ONMCBAa METOAOJIOTHATA M Ju3aliHa Ha
COOCTBEHOTO EMIIMPHUYHO H3CJICJBAHE M COOCTBCHO [OMUTBAaHE, KaTo ce H3cieaBa
komyHukarmonHata KCO momutuka Ha Lidl Bearapus. O6ocHoBan ¢ u36opbT Ha Lidl
bwirapus, etanute Ha u3cnensaHero. [lepuoabT Ha U3CIIeABaHE € €HA KaJeHIapHa IOJMHA:
01.01.2021 r. — 31.12.2021 r. B 00600meHneTo Ha pe3yiTaTUTE, MTOKTOPAHTKATa MOKa3Ba
CIIOCOOHOCT Jla CHCTeMaTH3Mpa EMIMPHYCH MaTepuaj, Ja o0oOmiaBa U 1a (GopMmysupa
W3BOJIUTE CH.

Hay‘-IHI/ITe IMPUHOCHU Ca KOPEKTHO M3BCACHU, KATO CPEA TAX Ca: U3BCIKAAHC HA 0a30BH aCIICKTH
Ha B3aHMOHeﬁCTBHC MCKIY KOpIIOpaTHBHATa ColHaJIHA OTTOBOPHOCT U KOPIOpAaTHBHUSA



UMH/DK B KOHTEKCTa Ha TpaKkTHKara Ha OW3HEC OpraHuM3aluTe, [POYyYBAHETO Ha
KOPIIOpPATUBHUTE TPAKTHKH Ha BOJEHIM OpraHU3alMd B pa3HooOpasHu OusHec cdepw,
MPOBCACHUTC CMIIMPUYHU WU3CJICIBAHUSA. HNsroreen e HapT)qHHK 34 KOMYHHKHpPAHC Ha
MPaKTHKH M0 KOPIIOPATHBHA COIMAIHA OTTOBOPHOCT ChC 3aMHTEPECOBAHH CTPAHU

CwmsTam, 4e TIpeICTaBeHUTE HAyYHH IyOauKaIuu nmokpusat unuckBanusara 3a OHC ,,moxrop”
U TIPEJICTaBSAT MyOIUKAIIMOHHATa aKTUBHOCT Ha TAKTOPAaHTKATA.
ABTopedepaTr oTroBapss Ha akKaJeMHYHUTE CTAaHIAPTH H OTpa3sgBa CHIIHOCTTa Ha

JMCEPTALIMOHHUS TPYI..

IIpenopbKu KbM JOKTOPAHTKATA M0 TEMATa HA JUCEPTALMATA.

Pa36upa ce, Bcekn TeKCT Moxe Aa Obae moaoOpsBan. Hamam ocoOeHM 3a0€IeKKH KbM TO3H
TekcT. Cropesl MeH TEKCTHT MOXKe Jla OBbJIe pelakThupaH U MyOIMKyBaH 3a Ja ObJe MOI3BaH OT
CTCIIMAIIMCTH U CTYJICHTH.

3akaoueHne

[IpencraBenara AOKTOpPCKA AUCEpTAIUsl € OPUTHMHAIIHO HAYYHO M3CIIEIBaHE, KOETO TOKa3Ba
IMOCTUTHATOTO OT JOKTopaHTkara Buommnaa IletpoBa. IlpencraBenara aumcepranusra €
OpPUTHHAITHO HAy4YHO U3CJe/IBaHe, KOETO M0 MOS MPEIEHKA, ChIbPKa HAYYHU IPUHOCH, KOUTO
ca KOpeKTHO (OpMYJIUpaHW M HM3BEACHHU OT JIOKTOpAaHTKaTa. Pe3ynraTtuTe mMMar MpakTHUKO-
MPWJIOKEH XapakTep, a MPU HHTEpPeC, Morar Ja ObJaT MOJ3BaHM OT MEHHUDKMBHTA Ha
opranuzanuute. KaTo M3ThKBaM NMOCTHXKCHHSITA Ha TO3M TEKCT, yOE/IEHO MpenopbyBaM Ha
yBa)KaeMOTO HAY4YHO JXKypU Ja MPHUCHIU oOpa3oBaTelHaTa W HaydyHa CTerneH "JAoKTop' Ha
Buosuna IlerpoBa no mpodecnonanno HampasieHnue 3.5. OOIECTBEHH KOMYHHUKAIIMH U
MHPOPMALIMOHHN HAyKH Ha, JOKTOpaHT B Bpb3ku ¢ oOmiecTBeHOCTTa™, MO JOKTOpPCKa

nporpama ,,.Bpb3ku ¢ obmecrsenoctra”, kbM [1IM® Ha FO3Y .
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Opinion

for the dissertation of VIOLINA VLADIMIR PETROVA

doctoral student at the Department of Public Relations, in the doctoral program Public
Relations, at the PIF of SWU

on the topic: INFLUENCE OF CORPORATE SOCIAL RESPONSIBILITY (CSR) ON THE
IMAGE OF THE BUSINESS ORGANIZATION

Prepared the opinion: Prof. Dr. Teodora Petrova, FZHMK-SU, professor of professor in

professional direction 3.5. "Public Communications and Information Sciences"

The current opinion of Violina Petrova's dissertation work on the topic "IMPACT OF
CORPORATE SOCIAL RESPONSIBILITY (CSR) ON THE IMAGE OF THE BUSINESS
ORGANIZATION" is on a work that was developed according to the requirements of
ZRASRB, the regulations for its application and university academic standards and
requirements. The scientific work, in my opinion, corresponds to the topic, criteria and
specificity of the scientific specialty and the profile of the primary teaching unit - Department
of "Public Relations" of the Faculty of Law and History at Southwestern University "Neofit

Rilski" - Blagoevgrad.

Violina Petrova has successfully completed her studies as a doctoral student and her dissertation
work was discussed and accepted by the "Public Relations" department of the Faculty of Law
and History at Southwestern University "Neofit Rilski" - Blagoevgrad and proposed for defense

before a scientific jury.

The dissertation examines the influence of corporate social responsibility (CSR) on the image
of the business organization, the role of CSR in imposing and maintaining the company image.
"The corporate social responsibility (CSR) activity of the organization should be continuous,

measurable and with a strategic focus and dialogic character", writes the author, and this is so,
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and that "the company's commitment to stimulate two-way interaction with the public", she
continues . These two statements are the basis of the research submitted for review. They are a
good approach in determining the impact of organizations' CSR on building and maintaining
their corporate image. In her research, the author emphasizes the role of CSR for the
organization's transparency in digital communications, which are affected and interested in its
activities, and are physically distant and territorially dispersed. "Corporate social responsibility
affects the formation of a positive corporate image, which is clearly outlined in consumer

behavior," says the author, and this is one of her main conclusions.

Relevance of the topic and general characteristics of the dissertation

The topicality of the topic is determined by the fact that today CSR policies and activities of
companies and organizations are part of the main activities of business organizations.
Companies today are becoming more and more "green", support social and educational
activities, support the "active and healthy life" of citizens. The author explores CSR as a socially
responsible behavior "that has its natural course towards the community", and on the other hand
she traces how the community interacts with the organization in determining the organization's
CSR policies. It is the choice of this two-way model of CSR policies of organizations targeting
different communities and, on the other hand, the study of how the perception of CSR initiatives
by the community to which they are directed affects the selection of initiatives by the
organization that gives relevance to the analyzes of this study . In general, the significance of
the research consists in the collected, analyzed and summarized information, the analysis of the
problem, the results of the conducted research. The dissertation uses contemporary authors,
cited proven research, and I can say that the bibliography listed is consistent with the character
of the dissertation. Publications were tracked on concepts such as CSR, philanthropy, crisis
management, reputation and image enhancement, shared value creation, the CSR pyramid,

stakeholder theory, and the interrelationship between organizations and their stakeholders.

Structure and content of the dissertation

On a completely sufficient volume of 260 pages, constructed in an introduction, three chapters,
a conclusion, contributions, references and appendices, the author develops her research. A total
of 173 literary sources and 30 Internet sources were used. The text contains 37 figures, 4 tables

and 2 diagrams. Key conclusions and summaries are presented at the end of each chapter. The
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text is well structured, the chapters are balanced in volume, the language is professional and
readable. The dissertation includes mandatory elements - object and subject, goals and
objectives of the research, main hypotheses, methodology and scientific contributions. The
results and conclusions should have a practical-applied character. Documents related to the
voluntary norms and standards that are fundamental to the CSR of organizations are cited.

They are clearly described: subject of the dissertation work /"CSR policy of the business
organization as an element of the process of building a favorable image among external
interested parties"/, subject of the dissertation work /"the influence and interrelationship
between the social responsibility of the business and the corporate image through the
communication activities of the business organization", the aim of the dissertation work /to
analyze the relationship between corporate social responsibility and corporate image, by
examining communication activities at the level of a business organization and analyzing their
influence on the image of the company among external stakeholders/. I believe that the research
thesis laid down in the current dissertation work is defended, namely: "that the awareness of
the importance and necessity of simultaneous actions on CSR and building a corporate image,
as well as their targeted communication with stakeholders, leads to an overall positive image
of the business organization'. The purpose and tasks of the research, methodology and
limitations of the author's own research are clearly described. The author emphasizes "the role
of communication and reporting of socially responsible activities by organizations" and offers
the author's definition of CSR and public expectations: Corporate social responsibility
demonstrates and affirms the business organization's sensitivity to public expectations and

values.

The author conducts her own research, describing the methodology and design of her own
empirical research and her own survey, examining Lidl Bulgaria's CSR communication policy.
The choice of Lidl Bulgaria, the stages of the research are justified. The research period is one
calendar year: 01.01.2021 - 31.12.2021. In the summary of the results, the doctoral student

shows the ability to systematize empirical material, summarize and formulate her conclusions.

The scientific contributions are correctly presented, and among them are: bringing out basic
aspects of interaction between corporate social responsibility and corporate image in the context
of the practice of business organizations, the study of the corporate practices of leading
organizations in various business spheres, the conducted empirical studies. A Handbook for

communicating corporate social responsibility practices with stakeholders has been prepared
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I believe that the presented scientific publications meet the requirements for the ONS "doctor"
and represent the publication activity of the doctoral student.

An abstract meets academic standards and reflects the essence of the dissertation work.

Recommendations to the doctoral student on the topic of the dissertation.

Of course, any text can be improved. I have no particular objections to this text. In my opinion,

the text can be edited and published to be used by professionals and students.

Conclusion

The presented doctoral dissertation is an original scientific study that shows the achievements
of the doctoral student Violina Petrova. The presented dissertation is an original scientific study,
which, in my opinion, contains scientific contributions that are correctly formulated and
presented by the doctoral student. The results have a practical and applied nature, and if
interested, they can be used by the management of the organizations. Highlighting the
achievements of this text, I strongly recommend the esteemed scientific jury to award the
educational and scientific degree "doctor" to Violina Petrova in professional direction 3.5.
Public Communications and Information Sciences of, doctoral student in Public Relations, in

the doctoral program "Public Relations", at the LHF of SWU.
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