IOro3zananen ynusepcurert ,,Heopur Punckun” biaaroesrpan

PELIEH3UA!

Ha MPEJCTAaBEHUTE TPYJIOBE 3a y4acTHE B
KOHKYpC 3a akageMuuHaTa J1bxHOCcT [[PODPECOP,
o6siBeH ot KO3V ,,Heodut Pusicku” B /IB., Op.
37/26.04.2024 t.

Penenzent: mpod. n-p Usan Ilerpos Iamuropos - JITY — Codus.

Kannunar: nou. n-p Paiina boiikoBa JlumutpoBa — /lekan Ha ,,CTOMaHCKUS
dakynret Ha FO3VY ,,Heodut Puiicku“- braroesrpan.

Penen3usita € U3roTBEHa Ha OCHOBAHHME HA PELICHHE HA 3aCEJAaHUETO OT
28.06.2024 . Ha Hay4HOTO KypH, (popmupano cbe 3amoBen Ne 1185/25.06.2024
r. Ha Pexropa Ha FO3Y - bnaroesrpan.

L Kpamku buoepaguunu oannu 3a xanouoama

KanmnnatreT mo koHKypca nou. 1-p Paiina bolikoBa JlumMuTpoBa 3aBbpIiiBa
Bucie odpazoanue npe3 1986 r. spB BUU ,,Kapn Mapkc* (mnec YHCC), kaTo
Maructbp 1o ,,YupaBjieHue U UKOHOMHKA Ha arpapHO-MPOMUIIEHOTO MPOU3-
BoACcTBO. OT 1988 1. 10 2015 r. € mocnenoBaTeIHO CTaPILH U TJIaBEH ACUCTEHT B
O3V bnaroesrpan, B kareapa ,,busnec MeHUIKMBHT U MapkeTuHr . IIpe3 2007
r. 3ammrasa qucepranus 3a OHC loxrop u ot 2015 r. e nouent B FO3Y, B chiiara
kareapa. Ot 2023 r. e Jlekan Ha Cromanckus ¢akynrer Ha FO3Y ,Heodwur
Puncku* biaroesrpan.

KananaarsT yaoBIETBOPSBA M3UCKBAHUATA 32 3a€MAHE HA aKaJeMUYHATa
JUTBXKHOCT ,,ipodecop™ — mpurexkaa OHC JlokTop, moBeue OT 2 TOAWHHU €

,»doueHT B O3V biaroesrpan, B karenpa ,,bu3Hec MEHUIKMBHT U MAPKETUHT .

1 3a6enexka: PeyeH3uaTa Aa 6bae B 06eM 0K0/10 6-7 CTaHAAPTHU CTpaHuuUM C pa3Mep Ha wpugrta - 14,
wpuet - Times New Roman, mexagypeane 1,5.



IL. Xapaxkmepucmuxa Ha HayuHama u HaAYy4HO-NPULOHCHAMA
npooyKYyus Ha KaHouoama

B KoHTekcTa Ha M3UCKBaHUATA Ha YKazaHMATa 3a HAYYHUTE XKYpUTa,
ydacTBamii B KOHKypcutTe, o0siBenu ot HO3Y [ Heodutr Puncku”, ot
KOJIMYECTBEHA TJIEIHA TOUYKA IMpEJACTaBeHaTa OT KaHAuJaTa Hay4yHa MpPOAYKUHUS
BKJIIOYBa 27 3arnaBusi, B T.4. 7 MOHOrpauuHM W3AaHUA, 2 OT KOUTO
CaMOCTOATENIHU U 5 B ChAaBTOPCTBO, OT KOWTO M3JafeHu B bwarapus 3 u 4 B
yyxOuna. [IpencraBenu ca 3 caMOCTOSITEIHU CTYAUM, u3aanaeHu B buirapus, 1
yueOHUK, 11 HayyHu cratuu, 6 OT KOUTO CAMOCTOSITEIHU U 5 B ChaBTOPCTBO, 3
J0KJIa/la OT y4yacTHsi B HAay4YHM KOH(epeHIHH. B KoIWYecTBEHO OTHOIICHHE
nyOnukyBaHata HayyHa npoaykius € ot 1004 ctp. OT npeacTaBeHuTe 3a y4acThe
27 3arnmaBus 13 ca HA CaMOCTOSITENIHU IMMyOJIMKAIMU, B T.4. 2 CaMOCTOSITEIIHH
MoHorpaduu, 3 cryauu, 6 cratuu U 2 goknana. OT cepBMecTHHTE 0010 13
nyOnukanuu, B 8 € BoJen] aBTop U B 5 € Ha BTOpo MsAcTo. OT mpeactaBeHus
dbopMmyssip 3a M3MBIHEHHE HA MHUHMMAJIHUTE HAIlMOHAHW W3UCKBaHUS U
JTOMBJIHUTEIIHUTE W3UCKBAHUS 3a 3a€MaHe Ha Hay4yHaTa JUIBXHOCT ,,Iipodecop”
Ha O3V ,Heodwut Pusncku’ e BUIHO, Y€ TS U3IIBIHIBA T€3W U3NCKBAHUS ITOBEYEC
oT 2 mbTH. TOBa 1TaBa OCHOBAHME /14 CE 3aKJIIOUHU, YE B KOJIMUYECTBEHO OTHOILLICHHUE
ca M3I'BJIHEHM MHHUMAJIHUTE KOJWYECTBEHM M3HUCKBAaHUSA 3a 3aeMaHE Ha
aKaJieMU9IHaTa JUTBXKHOCT ,,ipodecop™.

OT chabpikaTenHa rieaHa ToUka npejacTaBeHaTa HayyHa NpoAayKIus € B 00-
JacTTa Ha MpO(ECUOHATHO HanpasiieHre 3.7 AAMUHUCTpALMS U YIIPABJICHHE, 110
Hay4HaTa crnenuaiHocT MIKOHOMUKa M ynpaBJ€HUE, IOCBETEHA B TojisiMaTa CH
YacT Ha OTIEIHM aCHEKTH Ha KOHKYPEHTOCIOCOOHOCTTa, HAa KOHKYPEHTHHS
aHaJIM3 U Ha YOBELIKHUTE PECYPCH, KATO MaKap M JOCTA YCIOBHO ChIbPKATEIHO
OM MOIJIO J]a ce pa3/ieiu B CIEIHUTE MO-BaKHU HAPABIICHUS

v TeopeTHKO-METOAMIECKH U TPAKTUKO-MPUIIOKHN ACTIEKTH Ha KOHKY-
PEHTOCIOCOOHOCTTa, KOHKYPEHTHHUTE CTPATETMH U KOHKYPEHTHUS

aHanu3 HoMepa no cnuckbka [1.1.; 1.2.;2.1.; 2.2.];



v/ AHanu3 ¥ OIIEHKa Ha KOHKYPEHTOCIIOCOOHOCTTa Ha Typu3Ma M Ha
Typuctudeckute npeanpustud [1.1.; 1.2.; 2.1.; 2.2.];

v CbCTOSHME, Pa3BUTHE M KOHKYPEHTOCIIOCOOHOCT HA TYypH3Ma M KOH-
KYPEHTEH aHaJIU3 Ha Typuctudeckus nazap [1.1.; 1.2.; 2.1.; 2.2.];

v’ Hacenenue, paboTHa cuiia, TOTEHIMAN 3@ TPYJIOB PECYPC B OINpee-
JIEHU TEPUTOPHAIIHU IPAHULIM, BKI. U B celckute paronu [1.4;5.1.];

v XapakTepuCTUKHA M TEHJIECHIIMK Ha Ta3apa Ha TpyJa B CEKTOpa Ha
uHpopMarimoHHuTe TexHoyioruu B buirapus. OCHOBHU MpoOJieMH Ha
yIOpPaBIECHUETO HAa YOBEUIKUTE PECYpCH B CeKTopa Ha uH(dOpMa-
IUOHHUTE TeXHoJioruu B bearapus [2.3.; 4.1.; 4.8.;4.9.; 4.10.];

v' TeopeTHYHH U MPAKTUYECKH BBIPOCH HAa MKOHOMHKATa, OpraHh3a-
UATAa Ha JEHHOCTTA M YIPaBICHUETO Ha mpeanpusituero [1.5.; 1.6.;
1.7;3.1.;3.2.;4.5.; 4.11.; 5.2.; 5.3];

v' TIpoxbinkaBaiio npoeCHOHAIHO 00yYeHHE Ha YOBEIIKUTE PECYPCH
[1.3.;2.3.;24.;2.5.;4.2.;4.6.;4.7.];

v’ XapakTepUCTUKU U 0OCOOEHOCTH Ha 3[paBeoa3BaHETO U Ha I1a3apa Ha
3apaBHU ycnyrd. Pa3xonm 3a 3apaBeoma3BaHE€ M KayecTBO Ha
3apaBHUTE yciayru B beirapus [4.3.; 4.4.].

[To oTHOMICHNE HA KAYECTBEHUTE M3UCKBAHUSA CJIE/BA JIa CE OTOCIICKH, Ue
CaMOCTOATEITHUTE MOHOTpadUYHU H3JaHUSI Ca TIOCBETEHHU HA KOHKYPEHTOCIIO-
COOHOCTTa Ha Typu3Ma U Ha KOHKYPEHTEH aHAJIM3 HAa TYPUCTHUYECKHUs Tasap,
KOETO OT €Ha CTpaHa HE MOBTaps mOpeicTaBeHuTe 3a noiydyaBaHe Ha OHC
JIOKTOp, KakTO M 3a 3a€MaHe Ha aKkaJeMUYyHaTa JJIBXKHOCT ,,JIOLEHT, a OT JIpyra,
T€ ca M3IJI0 B HAyYHATa CIEHMAIHOCT Ha OOSBEHUS KOHKYPC U MIPEACTaBIsBAT
HOBOCT, KaKTO OT HaAy4YHA M HAYYHO-TIPUJIOKHA, TaKa ¥ OT 00pa3oBaTeIHa IieHa
TOYKA.

B mepBOTO MOHOTpaMuHO M3MAHUE AKIEHTHT € BHPXY M3CICABAHUATA HA
KOHKYPEHTOCIIOCOOHOCTTa B TYPUCTHUYECKHSI CEKTOP, KOUTO ca OOOCHOBaHU OT

HaJIOXXuJIaTa CC H€O6XOI[I/IMOCT CbCTOSAHUCTO W PA3BUTHUCTO HA TypH3Ma a CC



OpHEHTHpA B IIOCOKAa CBb3JaBaHE Ha IPEANOCTABKU 34 YCTOMYMB PACTEXK HaA
cekTopa. FIMEHHO TOBa € MOCTUIHATO KaToO Lied Ha pa3paboTKaTa — HAIPABEH €
AHaJIM3 U € OLICHEHO ChCTOSHUETO M Pa3BUTUETO HA Typu3Ma B bwirapus, KakTo
U Ha KOHKYPEHTOCHOCOOHOCTTa Ha TYpPUCTHUYECKHUTE MPEANpUATUS B
IOro3amanuusa paiion. Pemenn ca nopeauua oT U3CIEI0BATEICKU 3a1a4d Karo:
pa3zpaboTeHa € METOAUYEeCKa paMKa 3a €MIMPUYHO HU3CJIECIBAHE HA KOHKY-
PEHTOCIIOCOOHOCTTa Ha TYPUCTHUECKUTE MPEIIPUATHS, KOSITO € arpoOupaHa 3a
LEJIUTE Ha MPAKTUYECKO EMIUPHUYHO M3CIEBAaHE Ha KOHKYPEHTOCIOCOOHOCTTA
Ha TYpHUCTHYECKHTE mpeanpusatus B IOrozamamuus paiioH Ha bwarapus;
pa3paboTeHa € KapTa Ha KOHKYPEHTOCTTa Ha TYPUCTHUECKHMSI Ta3ap Ha CpecTBaTa
3a ITOZCJIOH B bbarapus; Ha OCHOBaTa Ha AHAJIN3 U OLIEHKA HA CbCTOSHUETO, KAKTO
Y Ha MPOTHO3UTE 3a pa3BUTHE HA TypU3Ma B cBeTa U B bbiirapus ca fepuHupanu
KOHKYPEHTHUTE NMPEIUMCTBA U HENOCTAThLIM Ha bbiarapus KaTo TypUCTHYECKA
JNECTUHALMSA; MPEe3 NMprU3MaTa Ha OCHOBHUTE XapaKTEepUCTUKHU Ha lOro3zamanHus
paiioH Ha bbirapus B KOHTEKCTa Ha pa3BUTHETO Ha Typu3Ma ca (popMmyiaupaHu
OCHOBHM OOOOIIEHM U3BOJM U MNPUHOCHM MOMEHTH, TMPOU3TUYAIIH OT
pe3yJITaTUTE OT HAYYHOTO U3CIICIBAHE.

BropoTto camocTosTeNHO MOHOrpaMUHO U3JaHHUE € TIOCBETEHO Ha KOHKY-
PEHTHHS aHAIU3 Ha PETMOHAIIHUTE aCIIEKTH HA TYpUCTHYECKHU nas3ap. M3kmoun-
TEJIHO BHCOKATa CTEIIEH HAa TEPUTOPHAIHA KOHLEHTpAUUs HAa TyPUCTHYECKHS
CEKTOp € €JIMH OT Hall-CEpUO3HUTE KOHKYPEHTHH HEIOCTAaThLU HA bparapus kato
TYpPUCTUYECKA IECTUHALINS. B TO31 KOHTEKCT BCE MO-BAYKHO 3HAYEHUE MPUI00HUBA
pa3pabOTBAaHETO M MpUJIAraHeTo Ha aJEKBAaTHU KOHKYPEHTHU CTpaTeruu, 3a
IIOCTUIaHE HAa KOHKYPEHTHH IPEIMMCTBA M YCIEX B CBIIEPHUYECTBOTO C
KOHKYpeHTuTe Ha na3apa. [lo3HaBaHeTo u pa30upaHeTo Ha KOHKYpEHTHATa cpefia
Ha TYPUCTHUYECKUTE Ma3apy C€ 3aTpyAHsBa HENPEKBbCHATO IOPagU BCE MO-TOJIe-
MUTE 0 KOJIMYECTBO, CJI0KHOCT U CKOPOCT HA 0OMEH MH(POPMALIMOHHHU ITOTOIIH,
CBBP3aHM C TypuCTHYecKkus mnasap. [locraBeHara 1ena Ha HW3CIEIBAHETO €

NOCTUIHATA C PEIIABAHETO Ha M3CJIENOBATEICKUTE 3aa4 U (DOPMYJIMPAHETO HA
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0000IIEHH W3BOJAM U MPENOPbKH, MPOU3TUYAILM OT PE3YyATaTUTE OT
U3CJIEIBAHETO.

KannuaaTsT ydacTBa C OTIEIHU TJIaBU B 5 KOJEKTHMBHU MOHOrpaduyHU
u3aHus, 4 myOIMKyBaHU B 4y>KOMHA, KOUTO Ca IOCBETEHU Ha BBIIPOCH Ha yIpa-
BJIEHMETO Ha YOBEUIKUTE PECYPCH B YCIIOBUATA HA Pa3BUBALIM CE€ PETUOHHU, KAKTO
U B U3SCHSIBaHE HA crieliM(HKaTa Ha CTPATErHIeCKOTO ynpasienue. M3cnensar ce
OCHOBHM XapaKTEPUCTUKHA HA CTPATErMYECKUTE PpELIECHUS: CJIOXKHOCT M
HEN'bJIHOTA Ha HH(OpManuara, Ha 0aza Ha KOSATO MEHMDKBPUTE, B3eMalllH
CTPATETUYECKU PELIECHUS e CON'bCKBAT; Bb3HUKBAHE HA KOH(JIMKTH IPU B3EMaHE
Ha CTpaTerMyecKd PpEUIeHMs]; MPOABIKUTEIHOCT Ha IEpUoJa, 3a KOMTO ce
OTHACAT CTpaTeruvyeckute pemieHus. HanmpaBeH e mperiieq Ha auTeparypara
OTHOCHO Pa3jJMYHHUTE CXBAIIAHWS W €TalUTE NPHU B3EMAHE HA CTPATETHMYECKU
pemienus. OuepTaHa € B3aMMOBpPB3KaTa MEXy (PaKTOPUTE, ONPEIEIAIIN HUBOTO
Ha NKOHOMHYECKUTE KaTeTrOpUU KOHKYPEHTOCIIOCOOHOCT, KOHKYPEHTHH MIPEIUM-
CTBa U KOHKYPEHTEH NOTEHLUAN U € OINpe/eieHa poJIsiTa UM B U3IPaXAaHETO Ha
KOHKYpPEHTHaTa CTpaTerusl.

B npyrure npencraBeHr myOJaMKauu MO KOHKypca KaHIUIAThT U3CIEABa
npo0OJIeMUTE HA UKOHOMUKATA U YIIPABICHUETO HAa YOBELIKUTE PECYPCH B CEKTO-
pa Ha HTH(POPMAITMOHHUTE TEXHOJIOTHH, KaTo ca pa3pabOTeHU U IPEATIOKEHU MPO-
(GuIM Ha KOMIIETEHTHOCT Ha 3a€TUTE, HEOOXOJUMOCTTA OT MPOABbKaBaIlo oopa-
30BaHMe U oOydeHue. M3cnenBaHu ca TEOPETUYHU M MPAKTUYECKU BBIIPOCH Ha
MKOHOMUKATa, OpraHU3alyATa U YIIPABIECHUETO HA IPEANPUIATHETO, XapaKTepuc-
TUKU U 0COOEHOCTH Ha 3/]paBEONa3BaHETO U Ha Ma3apa Ha 3[paBHU YCIyIH, pa3-
XOJIUTE 32 3/IpaBEOIa3BaHe U KAYECTBO Ha 3ApaBHUTE yCIyru B bearapus.

OT cpabprkarenHa rjieHa ToYKa IpeCTaBeHaTa HayyHa NpOAYKLUs ChOT-
BETCTBA M3LSAJIO HA HAYYHATA CHEIMAIHOCT M0 0OSIBEHUSI KOHKYPC, KaTO HE MOB-
Taps npexncraBeHure 3a nosmydasane Ha OHC Jloxtop, KakTo U 3a 3aemaHe Ha
aKaJeMHYHaTa JIIbKHOCT ,,JOLIEHT .

Ot npeacTraBeHust CUCHK ¢be 135 uTUpanus, ot KouTo 97 ca ot ObATapcKu



aBTOPH U 38 OT Uy>KJ1 aBTOPH, CE€ BIXKJIA, Y€ HAYYHATA MIPOAYKIUS HA KaHAUIaTa
€ IIMPOKO U3BECTHA M CE MOJI3BA C PECIEKT OT KoJIeTUsiTa. Ta3u U3BECTHOCT CE
I'bJKW M HA YYACTUETO HAa KaHAUJATa B 13 HayYHO-U3CIIEI0BATEIICKU MMPOEKTA, 8
OT KOUTO C BBTPEIIHO (PMHAHCHpaHE, KaKTO M 5 HAy4YHH U 0Opa30BaATEIIHU
MPOEKTa, OT KOUTO 4 MEKIYHAPOIHU.

1. OCHOBHM NPUHOCH B HAy4YHaTa, HAYYHO-MIPUIIOKHATA U
npernojiaBaTesicka JeMHOCT Ha KaHu1aTa

3a1bJI004€HOTO 3all03HABAHE C IMpeJCTaBeHaTa Hay4yHa MPOIYKIIUS MO3BO-
JsiBa J1a C€ OTKPOAT MPUHOCHUTE HAa KaHJMJaTa Hail-Beye B JooOoraTsiBaHe Ha
W3BECTHU M pa3paboTBaHE Ha HOBU MTOCTAHOBKH, MTOJIXOU U METOJIY 32 aHAJIU3 U
OLICHKA, ChC CHOTBETEH AJTOPUTHM M MOKA3aTENN 32 U3MEPBAaHE, 3a MOJIy4YaBaHe
Y IIPEJICTaBsIHE HA HOBU HAy4YHU PE3YJITATH, U3BOJIU U MIPEJIOKEHUS 32 PEIICHUS.

1. B obGnacTra Ha aHanu3a M JOpa3BUBAHETO HA METOAMYECKATa paMKa 3a
OIIEHKa Ha KOHKYPEHTOCHOCOOHOCTTA, HAa KOHKYPEHTHHUS NOTEHIMAal W Ha
dbakTOopUTE 32 KOHKYPEHTOCTIOCOOHOCT. [10-KOHKpETHO:

1.1. Ha 6a3a Ha pe3yaTaTv OT HU3CJIE/IBAHE HA TEOPETUUHUTE U MPAKTUKO-
NPUIOKHHM acCIEKTH Ha aHajii3a M OIleHKaTa Ha KOHKYPEHTOCIOCOOHOCTTa Ha
TypU3Ma U Ha TYPUCTUUECKUTE MPEANPUATHS € aJallTUPAH U IOMBJIHEH MOAX0/1 U
€ pa3paboTeHa aBTOpPCKA METOJIMYECKa pamMKa 3a aHajiu3 M OLIEHKAa Ha KOHKY-
PEHTOCIIOCOOHOCTTa, Ha KOHKYPEHTHHS TIOTCHITMAI U Ha BHHIIHUTE (DAKTOPH 3a
KOHKYPEHTOCTIOCOOHOCT Ha TypHU3Ma U Ha TYPUCTUUYECKUTE NMpeanpusitus. Mero-
IUYecKaTa paMKa BKIIIOUYBA CUCTEMa OT MOKa3aTesu, popMupalia U3MEpUTEITHUS
arapar Ha U3CJICIBAHETO M METO/M 32 ONPEICIISTHE HA CTOMHOCTUTE Ha OTJICITHUTE
MoKa3aTeau U MHAUKaTopu. Pa3paboTeH € anroputThbM Ha Mpolieca Ha aHaIu3upa-
HE ¥ OIICHSIBaHE Ha KOHKYPEHTOCIIOCOOHOCTTAa Ha TYPUCTHUCCKUTE MPEAPUSTHS.
[1.1.;1.2.;2.1.;2.2.]

1.2. Tlpoy4yeHu ca TEOPETUYHUTE, METOJAMYHHUTE U MPAKTHUKO-IPUIONKHU
BBIIPOCH, CBBbpP3aHU C KOHKYpEHTHaTa WH(OpMamus U KOHKYPEHTHHS aHalu3.

N3cnenanu ca u ca 1opa3BUTH GyHKIIMUTE HA KOHKYPEHTHUS aHAN3, U3BEICHU



ca eTaluTe Ha TEXHOJOTHYHUS MIPOLIEC 32 HETOBOTO OCBILECTBSIBaHE. AJaITUPAH
U JIOIBJIHEH € MOJX0/] U € pa3paboTeHa METOIMYECKa paMKa 3a U3BbPIIBAHE HA
KOHKYPEHTEH aHaJIM3 Ha TYPUCTUYECKHUS N1a3ap, BKIIOUYBAILA CUCTEMA OT UHIUKA-
TOPU U METOAM 3a OIPEEIISIHE Ha CTOMHOCTUTE Ha OTJIeTHUTE UHAuKaTopu. [1.1.;
1.2.;2.1.;2.2.]

1.3. AnpoOupanu ca METOANYECKA paMKa U aITOPUTHM U € TPOBEACHO EMITH-
PUYHO H3CIeIBaHE HA KOHKYPEHTOCIIOCOOHOCTTA, HA KOHKYPEHTHUS MOTEHIIHAI
M Ha BBHIIHUTE (AKTOPU 3a KOHKYPEHTOCHOCOOHOCT HAa TYPHUCTHUYECKHUTE
npeanpuatus B FOrozanaanus paiion Ha beirapus. Pazpaborena e KoHKypeHTHa
KapTa Ha [a3apa Ha CpeACTBaTa 3a MOJCJIOH B cTpaHaTa. MeTtoanveckara paMka u
QITOPUTBMBT MOXKE J1a C€ Mpuiarar oT PbKOBOJUTEIUTE HA MPEANPUATHS 3a
peanu3upaHe Ha KOHKYPEHTEH M CTpaTerMuyeckKu aHajiu3 U 3a pa3paboTBaHE Ha
aJIeKBaTHU KOHKYpeHTHU cTparerud. [1.1.; 1.2.;2.1.; 2.2.]

1.4. YcTraHOBEHO € CBCTOSHMETO HAa Typu3Ma B CTPAaHATa U € HANPABEHA
CpaBHUTENHA chiocTaBka B pamkutTe Ha EC 1 Ha rmo6anHo HUBO. Y CTaHOBEHH ca
TEHJEHIMUTE B Pa3BUTUETO HA TypU3Ma, U3BEICHU Ca CPABHUTEIHUTE MPEIUM-
CTBa U HEJOCTAThlLIM, TOCOUYEHU Ca BB3MOXKHOCTUTE, aKTyaJIHUTE IpoOJIeMHU U
ObJIenUTe MpeAN3BUKATENICTBA HA €(DEKTUBHOTO pa3BUTHE HA CEKTOPA M HEroBara
KOHKYPEHTOCIOCOOHOCT Ha HAITMOHAJIHO U pEruoHaiHo papHuiue. [1.1.;1.2.;2.1.;
2.2.]

2. B cepara Ha TEOPETUKO-METOIOJIOTMYHU BBIIPOCH HA HACEJIEHUETO, pa-
O0O0THaTa cujia U TPYI0BUS MMOTEHUMA B ONPEAECICHH TEPUTOPUATIHU TPAHULIH.

2.1. IIpoyuyeHu, npeACTaBEHH U AOPA3BUTH Ca HAKOU TEOPETUYHU OCTAHOB-
KM, OTpaHUYEeHUs U (PaKTOpHU, KOUTO OMPENETAT TPYAOBUS pecypc B 000coOeHa
reorpadcka Teputopusi. HanmpaBeHna e olieHKa Ha 4MCIEHOCTTa, CTPYKTypaTa U
JMHAMUKATa Ha HACEJIEHUETO KaTO MbPBOCTENEHEH (PaKTOP, ONpeAesisill MOTEH-
1uyazia 3a TpyJOB pecypc B cejckuTe pailoHu Ha bwarapus. [1.4; 5.1.]

2.2. O60011eHH ca TEOPETUYHU U MTPAKTUKO-TIPUIIOKHU TTOCTAHOBKH 3a MsiC-



TOTO ¥ 3HAYCHUETO Ha MPOIBIDKABAIIOTO IpodecrnonamTHo 00yUueHue 3a MOCTUTa-
HE Ha BUCOKO KaueCTBO Ha YOBEIIKUTE PECYPCH, 32 TTOBUIIIABAaHE HA KOHKYPEHTO-
CIIOCOOHOCTTA U 32 pa3BUTHE HA MKOHOMHKA, OCHOBaHa Ha 3HaHueTo. nentudu-
[IUPAHH ca aKTyaJIHUTE NMPOOJIEeMHU U OBACIINTE MTPEAN3BUKATEIICTBA, MPE]T KOUTO
€ M3MPaBEHO COIMATHOTO MapTHHOPCTBO IO OTHOIIEHHE HA MPOIBIKABAIIOTO
npodecronanHo odydenne. ONEHEHO € ChbCTOSHUETO U Ca MPEACTAaBEHU TECHIICH-
[IUUTE B PA3BUTHETO HA MPOBIDKABAIIOTO MpodecnoHAHO o0y4deHue B bbi-
rapud. [1.3.;2.3.;2.4.;2.5.;4.2.;4.6.;4.7.]

3. B o0nactra Ha TEOPETUYHUTE U MPAKTUYECKU BHIIPOCH HA UKOHOMHKATA
U OpraHu3aluaTa Ha JEHHOCTTA U YIPABJICHUETO Ha MPEIPUSTUETO.

3.1. HammpaBeHa € KOHKypeHTHa OlleHKa Ha (papmarieBTH4HMS 1a3ap B bbira-
pusi. 3Beena e ponigta Ha KOHKYpEHTHATa CTpaTerus KaTo (pakTop 3a pa3BUTHE
Ha KOHKYPEHTHHMSI NMOTEeHIMAI Ha apMalleBTUUHUTE npennpustus. M3ciaeasanu
ca AacleKTUTE Ha IMpujaraHe Ha OPraHu3allMOHHOTO MPEANPUEMayecTBO B
yIPaBJICHUETO HA MpenpusiTueTo. HampaBeH e aHau3 1 OlleHKa Ha ChbCTOSTHUETO
Y pa3BUTUETO HA COLIMATIHUTE TIpeanpustud B bearapus. [1.5.; 1.6.; 1.7; 3.1.; 3.2.;
45.;4.11.;5.2.;5.3]

3.2. YcTaHOBEHM ca XapaKTepUCTUKHUTE U ca U3BEJICHU TeHJICHIIUUTE, CBBP-
3aHU C IPOLIECUTE Ha Ta3zapa Ha TpyJa B CEKTOpa Ha MH(OOPMALIMOHHUTE TEXHO-
noruu B bearapus. M3cienBanu ca OCHOBHUTE aCEKTH HA YIPABICHUETO HA YO-
BEILIKUTE PECYpPCH B OTpachiia. Pa3kpuTH ca HAKOM HETaTUBHU SIBJICHUSI, UICHTHU-
dbunMpanu ca OCHOBHUTE MPOOJIEMHU U Ca MPEJI0KEHU KOHKPETHU MPEHOPHKU 32
TAXHOTO MPEOI0JsIBaHEe, KAKTO U Bb3MOXKHOCTHUTE 3a Obieno pa3Butue. Pazpado-
TE€HU ca KOMIIETEHTHOCTHHU NMPO(HIIN HAa 3a€TUTE B CEKTOPa Ha H()OPMAIIUOHHUTE
Y KOMYHUKAIIMOHHU TEXHOJOTUH U KOMIIETEHTHOCTHU MOJIENH 32 YIIPABIICHUE Ha
YOBEIIIKUTE pecypcH B oTpackia. [2.3.; 4.1.;4.8.;4.9.; 4.10.]

3.3. Pasriienanu ca HAKOU acleKTH Ha (PYHKIIMOHUPAHETO U Ca N3BE/ICHU HS-

KOH XapPAKTCPHUCTHUKH U 0COOEHOCTH Ha 3ApaBCOIIAa3BAHCTO U HA I1a3apa Ha 3/IpaB-



HU ycnyru. M3cienBanu ca CTOMHOCTTA M HAPACTBAHETO HA Pa3XOJIUTE 3a 3/IpaBe-
omna3BaHE W KauyeCTBOTO Ha 3/ipaBHUTE yciayru B bwiarapusa. Hanpasen e cpaBHU-
TEJICH aHaJIU3 Ha PaBHUILETO U TMHAMHUKATA Ha KQU€CTBOTO Ha 3/IpAaBHUTE YCIyTH
B boarapusi, B cpaBHeHue ¢ obxBaHatute B u3MepBanero Ha European Health
Consumer Index gpprkaBu. OLIEHEHO € PAaBHUILETO Ha KAYECTBOTO HA 3APaBHUTE
yciyru B benrapus.[4.3.; 4.4.]

[IpencraBeHUTE MPUHOCK UMAT CBOETO 3HAUCHHE 33 HAyKaTa U MPaKTUKAaTa,
BAKEH MHIMKATOP 32 KOETO ca mocodeHute 135 uurtupanus, or Kouto 38 B
qy)kOnHa. B TOKyMEHTHTE HE OTKPUX CBUJETEICTBA 3a peaN3UpaH COIUAJICH
WIM NKOHOMUYECKU €(eKT, HO IUTUPAHUATA ca JOKA3aTeJICTBO 32 OTPAXKEHUE HA
IPUHOCUTE HA KaHAUJAaTa B HAyYeH U HAYYHO-TIPUIIOKEH ACTICKT.

[To3BosisiBaM cu J1a ocoya, Y€ NPUHOCHUTE ca JIMYHO JIeJI0 HAa KaHAWJAaTa,
3alll0TO roJisiMaTa 4yacT ca OT CaMOCTOSITETHUTE MOHOrpaduu, CTYIUU, CTAaTUU U
JOKJIAJU WU OT CaMOCTOSITETHOTO Y4YacTHE B KOJEKTUBHU MyOJIMKAIMK, KOETO
KOPEKTHO € OTOeIISA3aHO.

4. IIpuHOCH B MpeENoOIaBaTeNICKaTa IEMHOCT Ha KaHIuaaTa

[To3BosnsiIBaM cH crienuainHo Ja OTOenexa, Y€ KaHAMAATHT MO0 KOHKypca €
u3rpajiex npenojasaren. OCBEH MpPeACTaBEHUAT yUeOHUK B ChaBTOPCTBO, KaH -
JaThT € PEICH3EHT Ha yUYeOHHUIM B y4eOHU mocoOusi, Ha CTaTHH U MOHOTpaduu,
Ha JUIUIOMHU paboTH. YdyacTBa B pa3pa0OTBaHEe HA HOBU U aKTyalIM3UpPAHE HA
JercTBaly y4eOHU MIIaHOBE HA CIICIIMAIHOCTH OT MPO()ECUOHAIHO HAMIPaBIICHHUE
3.7. ,,AnMuHHCTpanusi ¥ yIpaBieHue U TpodecHOoHaTHO HampasieHue 3.8.
»Akonomuka”, OKC ,,bakanassp” u OKC ,,Maructbp” - Ha OBJITapCcKu U HA aH-
[JIMICKKM €3UK. YdacTBa B pa3pabOTBAaHETO Ha JOKJIAJIU 3a aKpeIuTHpaHE U 3a
cie]l akpeauTamoneH KoHTpoJ Ha cnennanHoctd B OKC ,,bakanapbp” 1 OKC
,2Maructbep” B nmpodecroHanHo HanpasieHue 3.7. AIMUHUCTpaLus U yIpaBJe-
HUEe u B npodecnonanHo HampasieHue 3.8. MlkoHomuka - Ha OBATApCKH U HA
aHrmiicku e3uk. [IpoBexna neKHMOHHU KypcoBe cbC cTyaeHTH or OKC

»bakanapbp” u OKC ,,Maructsp” Ha OBJTapCcKu U HA aHTJIMKCKUA e3uK 1o 14



JUCLUUIUIMHY. Y4YacTBa B pa3pabOTBaHE HA HOBU U aKTyaJIM3UpaHE Ha JeHCTBAIIH
y4eOHHM MPOrpaMu Ha OBJTApCKU U Ha AHTJIMMCKU €3WK MO Te3W JUCIMILUIMHHU.
Hayuen ppkoBoauTen € Ha 3 yCHENTHO 3allUTHIN JOKTOPAHTH, €IUHUAT OT KOUTO
oT uyxOmHa. Haydyen pproBoguTen ¢ Ha Haj 100 qurmioMaHTH.
Iv.  Kputuuyau O6enexku u mpernopbKu.

CrpliiecTBEHU MPOIMYCKH, MPOTUBOPEUUS U HEAOCTATHIU B MpEJICTaBE-
HaTa 3a pelcH3UpaHe HaydHa MPOIYKIUsSA He Osxa 3abems3anu. [lo-ckopo kaTo
npenopbka 3a Objeniata pabora Ha jou. A-p JumutpoBa ciienBa aa ThpCcU IoO-
n00bp OaIaHC MEXKTy TEOPUSITA U U3CIIEI0BATEIICKUSI MaTepUall OT EMIUPUIHUTE
U3CJICIBAaHUS — TMOJYYCHH JIaHHU M PEe3yJTaTd OT €JHa CTpaHa M TIXHaTa

VUHTEPIIPETALHSL.

V.  3aKiIroyeHHe

B choTBeTcTBHE ¢ M3UCKBaHUATA HA WI. 29 1 290 0T 3aKOHA 3a pa3BUTHE
Ha ACPDb, un. 60 u 61 nHa [IpaBunnuka 3a npunarane Ha 3PACPD u Yka3anusara
3a Hay4YHHUTE XypUTa, y4yacTBalld B KOHKypcute, 00siBenu ot KO3V ,Heodwur
Puiickn™, oneHsiBalkM MO CBBKYIIHOCT IIPEACTAaBEHATa HaydHa NPOTyKIMS
ONPENEIICHO CYMTaM, Y€ KaHAMAATHT II0 KOHKypca nou. A-p PaiiHa boitkoBa
JuMuTpOoBa M3MBIHSABA HEOOXOJUMHTE YCIOBHUS 32 3a€MaHE Ha akaJeMHUYHaTa
IUTbXKHOCT “nipodecop”: mpurexaBa OHC “JlokTop”; moBeye OT 2 TOAMHH €
,JOLEHT"; TMpeAcTaBUja € IOBeuYe OT HEOOXOAMMMS MUHUMYM HaydHa
npoaykuus. ToBa 1aBa OCHOBaHHWE J1a C€ 3aKJIIOYU, Y€ B KOJIMYECTBEHO OTHO-
LICHUE Ca U3IBJIHCHM MMUHUMAJIHATE W3UCKBAHU 32 3a€MaHE Ha aKaJeMHYHATA
JUTBKHOCT ,,lipodecop.

B chabpkaTenHO OTHOLIEHME OLIEHKAaTa Ha NMPEACTaBEHATa 3a PElCH-
3UpaHe Hay4Ha MPOAYKIIHKS O3BOJISABA A CE 3aKII04M yOeIeHO, e B pe3yJITaT Ha
U3BbpUIBAHATA I[EJICHACOYEHA HAy4YHO-M3CJIe/loBaTeicKka padoTa ca MOIy4YeHU
OpPUT'MHAJIHM HAay4YHU NPHUHOCH C KOHKPETHO HAy4YHO, HAyYHO-TIPAKTUYECKO H

O6p8,30BaT€JIHO 3HadyeHue. C mbiHa Y6GILCHOCT N OTTOBOPHOCT IIpCJjiaraM Ha
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HAy4YHOTO XypH KaHAUAATHT IO KOHKypca aou. a-p Paitna boiikosa Jlumurposa
na Obje MpeiokeHa 3a u300p 3a 3aeMaHe Ha akaJieMUYHaTa JUIbKHOCT ,, [ [pode-
cop” mo npodecuoHaNHO HampaBiieHHe 3.7. AJIMHHUCTpalUs U YIpPaBJICHUE,
Hay4YHa CHENHAIHOCT ,,IlkoHoMuka u ympasienue” (KoHKypeHTOCIIOCOOHOCT,
KOHKYPEHTEH aHaJIM3 U YOBEIIKU PECYPCH), KbM Katenpa ,,bruznec MEeHUIKMBHT
n mapketunr Ha O3V ,Heodut Pwicku”, bmaroesrpan, o6sisen B /IB Op.

37/26.04.2024 .
Coghus, 26.07.2024 2. Peyenzenm:

npodh. 0-p Mean [lanucopos
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Southwest University "Neofit Rilski" Blagoevgrad

REVIEW
of the works submitted for participation in a competition for the academic
position of PROFESSOR, announced by the SWU “Neophyt Rilski” in the State
Gazette, no. 37/26/04/2024

Reviewer: Prof. Dr. Ivan Petrov Paligorov - LTU - Sofia.

Candidate: Assoc. Ph.D. Raina Boykova Dimitrova - Dean of the "Faculty of
Economics" of the SWU "Neofit Rilski" - Blagoevgrad.

The review was prepared on the basis of a decision of the meeting of
28.06.2024 of the scientific jury, formed by order No. 1185/25.06.2024 of the
Rector of SWU - Blagoevgrad.

1. Brief biographical data of the candidate

The candidate for the competition, Assoc. Prof. Dr. Raina Boykova
Dimitrova, graduated from higher education in 1986 at Karl Marx Institute of
Economy (now UNWE), with a Master's degree in "Management and Economics
of Agrarian-Industrial Production". From 1988 to 2015, he was successively a
senior and chief assistant at the SWU Blagoevgrad, in the Department of Business
Management and Marketing. In 2007, he defended his thesis for the PhD and since
2015 he is an associate professor at SWU, in the same department. Since 2023, he
has been the Dean of the Faculty of Business economics at the SWU “Neofit
Rilski” of Blagoevgrad. The candidate meets the requirements for holding the
academic position of "Professor" - he holds a PhD and for more than 2 years he
has been an "associate professor" at the SWU Blagoevgrad in the Department of

"Business Management and Marketing".

II. Characteristics of the candidate's scientific and scientific-applied

production



In the context of the requirements of the Guidelines for the scientific juries
participating in the competitions announced by the "Neofit Rilski" SWU, from a
quantitative point of view, the scientific production presented by the candidate
includes 27 titles, incl. 7 monographic publications, 2 of which are independent
and 5 in co-authorship, of which 3 were published in Bulgaria and 4 abroad. 3
independent studies published in Bulgaria, 1 textbook, 11 scientific articles, 6 of
which are independent and 5 co-authored, 3 reports from participation in scientific
conferences are presented. Quantitatively, the published scientific output is 1004
pages. Of the 27 titles submitted for participation, 13 are independent
publications, including 2 independent monographs, 3 studies, 6 articles and 2
reports. Of the total of 13 joint publications, in 8 he is the lead author and in 5 he
is in second place. From the submitted form for the fulfillment of the minimum
national requirements and the additional requirements for occupying the academic
position of "professor" of the SWU "Neofit Rilski", it is clear that she fulfills these
requirements more than 2 times. This gives reason to conclude that, quantitatively,
the minimum quantitative requirements for occupying the academic position
"professor" have been met.

From the point of view of content, the scientific production presented is in the
field of professional direction 3.7 Administration and management, in the
scientific specialty Economics and management, devoted in large part to
individual aspects of competitiveness, of the competitive analysis of human
resources as well, which, although quite conditionally, could be divided into the
following more important areas:

v" Theoretical-methodical and practical-applied aspects of competitiveness,
competitive strategies and competitive analysis, number according to the
list[1.1.; 1.2.; 2.1.; 2.2.];

v' Analysis and evaluation of the competitiveness of tourism and tourist

enterprises [1.1.; 1.2.; 2.1.; 2.2.];



v' State, development and competitiveness of tourism and competitive
analysis of the tourist market [1.1.; 1.2.; 2.1.; 2.2.];

v" Population, workforce, potential for labor resources within certain
territorial boundaries, incl. and in rural areas [1.4; 5.1.];

v" Characteristics and trends of the labor market in the information technology
sector in Bulgaria. Main problems of human resources management in the
information technology sector in Bulgaria [2.3.; 4.1.; 4.8.;4.9.; 4.10.];

v" Theoretical and practical questions of the economy, the organization of the
activity and the management of the enterprise [1.5.; 1.6.; 1.7;3.1.;3.2.;4.5.;
4.11.;5.2.;5.3];

v" Continuing professional training of human resources [1.3.; 2.3.; 2.4.; 2.5.;
42.;4.6.;4.7.];

v" Characteristics and peculiarities of health care and the market of health
services. Healthcare costs and quality of healthcare services in Bulgaria
[4.3.;4.4.].

Regarding the quality requirements, it should be noted that the independent
monographic editions are dedicated to the competitiveness of tourism and to a
competitive analysis of the tourist market, which, on the one hand, does not repeat
those presented for obtaining the PhD degree, as well as for occupying the
academic position "associate professor", and on the other hand, they are entirely
in the scientific specialty of the announced competition and represent a novelty,
both from a scientific and scientific-applied, as well as from an educational point
of view.

In the first monographic edition, the emphasis is on the studies of
competitiveness in the tourism sector, which are justified by the imperative need
to orientate the state and development of tourism in the direction of creating
prerequisites for a sustainable sector growth. This is exactly what was achieved
as the goal of the development - an analysis was made and the state and

development of tourism in Bulgaria, as well as the competitiveness of tourists
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enterprises in the South-West region was assessed. A series of research tasks were
solved, such as: a methodological framework was developed for an empirical
study of the competitiveness of tourist enterprises, which was approved for the
purposes of a practical empirical study of the competitive the capacity of tourist
enterprises in the South-West region of Bulgaria; a map of the competitiveness of
the tourist market of accommodation facilities in Bulgaria was developed; the
competitive advantages and disadvantages of Bulgaria as a tourist destination are
defined based on the analysis and assessment of the situation, as well as the
forecasts for the development of tourism in the world and in Bulgaria; through the
prism of the main characteristics of the South-western region of Bulgaria in the
context of the development of tourism, the main general conclusions and points
of contribution resulting from the results of the scientific research are formulated.

The second independent monographic edition is dedicated to the
competitive analysis of the regional aspects of the tourist market. The extremely
high degree of territorial concentration of the tourism sector is one of the most
serious competitive disadvantages of Bulgaria as a tourist destination. In this
context, the development and implementation of adequate competitive strategies,
in order to achieve competitive advantages and success in competition with
competitors on the market, is becoming more and more important. Knowing and
understanding the competitive environment of the tourist markets is constantly
becoming more difficult due to the ever-increasing quantity, complexity and
speed of exchange of information flows related to the tourist market. The set goal
of the study was achieved by solving the research tasks and formulating general
conclusions and recommendations arising from the results of the study. The
candidate participates with separate chapters in 5 collective monographic
publications, 4 published abroad, which are dedicated to issues of human
resources management in the conditions of developing regions, as well as
clarifying the specifics of strategic management. The main characteristics of

strategic decisions are investigated: complexity and incompleteness of the
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information on the basis of which managers making strategic decisions face;
occurrence of conflicts when making strategic decisions; duration of the period to
which the strategic decisions refer. A review of the literature on the various
perceptions and stages of strategic decision-making is carried out. The
interrelationship between the factors determining the level of the economic
categories of competitiveness, competitive advantages and competitive potential
is outlined and their role in the construction of the competitive strategy is
determined.

In the other publications submitted for the competition, the candidate
examines the problems of the economy and the management of human resources
in the information technology sector, and competence profiles of the employed,
the need for continuing education and training, have been developed and
proposed. Theoretical and practical issues of the economy, organization and
management of the enterprise, characteristics and peculiarities of health care and
the market of health services, health care costs and quality of health care are
studied. services in Bulgaria. From the point of view of content, the presented
scientific production fully corresponds to the scientific specialty of the announced
competition, and does not repeat those presented for obtaining the Doctor degree,
as well as for occupying the academic position “associated professor".

From the presented list of 135 citations, of which 97 are from Bulgarian
authors and 38 from foreign authors, it can be seen that the scientific production
of the candidate 1s widely known and is respected by the collegium. This
prominence is also due to the candidate's participation in 13 research projects, 8
of which are internally funded, as well as 5 scientific and educational projects, of
which 4 are international.

I1l. Main contributions in the candidate's scientific, scientific-applied and
teaching activities

The in-depth familiarization with the presented scientific production allows

the candidate's contributions to be highlighted, especially in enriching known and
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developing new productions, approaches and methods for analysis and evaluation,
with a corresponding algorithm and measurement indicators, for obtaining and
presentation of new scientific results, conclusions and proposed solutions.

1. In the field of analysis and further development of the methodological
framework for assessing competitiveness, competitive potential and
competitiveness factors. Specifically:

1.1. Based on the results of a study of the theoretical and practical-applied
aspects of the analysis and assessment of the competitiveness of tourism and
tourist enterprises, an adapted and supplemented approach was developed and an
author's methodological framework was developed for the analysis and
assessment of the competitiveness, the competitive potential and the external
factors for the competitiveness of tourism and tourist enterprises. The
methodological framework includes a system of indicators forming the measuring
apparatus of the study and methods for determining the values of individual
indicators and indicators. An algorithm of the process of analyzing and evaluating
the competitiveness of tourist enterprises has been developed. [1.1.; 1.2.; 2.1;
2.2.]

1.2. The theoretical, methodological and practical-applied issues related to
competitive information and competitive analysis have been studied. The
functions of the competitive analysis have been researched and further developed,
the stages of the technological process for its implementation have been derived.
An approach has been adapted and supplemented, and a methodological
framework has been developed for performing a competitive analysis of the
tourist market, including a system of indicators and methods for determining the
values of individual indicators. [1.1.; 1.2.; 2.1.; 2.2.]

1.3. A methodological framework and an algorithm were approved and an
empirical study of the competitiveness, the competitive potential and the external
factors for the competitiveness of the tourist enterprises in the South-West region

of Bulgaria was carried out. A competitive map of the shelter market in the
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country has been developed. The methodological framework and the algorithm
can be applied by business managers to implement competitive and strategic
analysis and to develop adequate competitive strategies. [1.1.; 1.2.; 2.1.; 2.2.]

1.4. The state of tourism in the country was established and a comparative
comparison was made within the EU and at the global level. The trends in the
development of tourism have been established, the comparative advantages and
disadvantages have been pointed out, the opportunities, current problems and
future challenges of the effective development of the sector and its
competitiveness at the national and regional level have been indicated. [1.1.; 1.2.;
2.1.;2.2]

2. In the sphere of theoretical-methodological questions of the population,
the labor force and the labor potential in certain territorial boundaries.

2.1. Some theoretical propositions, limitations and factors that determine
labor resources in a specific geographical area have been studied, presented and
further developed. An assessment was made of the number, structure and
dynamics of the population as a primary factor determining the potential for labor
resources in the rural areas of Bulgaria. [1.4; 5.1.]

2.2. Theoretical and practical statements about the place and importance of
continuing professional training for achieving high quality human resources,
increasing competitiveness and developing a knowledge-based economy are
summarized. The current problems and future challenges facing the social
partnership with regard to continuing vocational training have been identified.
The state is assessed and the trends in the development of continuing professional
education in Bulgaria are presented. [1.3.; 2.3.; 2.4.; 2.5.; 4.2.; 4.6.; 4.7.]

3. In the field of theoretical and practical issues of the economy and the
organization of the activity and management of the enterprise.

3.1. A competitive assessment of the pharmaceutical market in Bulgaria was
made. The role of the competitive strategy as a factor in the development of the

competitive potential of the pharmaceutical enterprises is brought out. The aspects
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of application of organizational entrepreneurship in the management of the
enterprise have been studied. An analysis and assessment of the state and
development of social enterprises in Bulgaria was made. [1.5.; 1.6.; 1.7; 3.1.; 3.2.;
45.;4.11.;5.2.;5.3]

3.2. The characteristics have been established and the trends related to labor
market processes in the information technology sector in Bulgaria have been
identified. The main aspects of the management of human resources in the
industry have been studied. Some negative phenomena have been revealed, the
main problems have been identified and concrete recommendations have been
proposed for overcoming them, as well as the possibilities for future development.
Competence profiles of those employed in the information and communication
technology sector and competence models for human resource management in the
sector have been developed. [2.3.;4.1.;4.8.;4.9.; 4.10.]

3.3. Some aspects of the functioning have been examined and some
characteristics and peculiarities of health care and the market of health services
have been brought out. The value and growth of health care costs and the quality
of health services in Bulgaria have been studied. A comparative analysis was
made of the level and dynamics of the quality of health services in Bulgaria,
compared to the countries included in the measurement of the European Health
Consumer Index. The level of quality of health services in Bulgaria was
assessed.[4.3.; 4.4.]

The presented contributions have their importance for science and practice,
an important indicator of which is the 135 citations indicated, of which 38 are
abroad. In the documents, I did not find evidence of a realized social or economic
effect, but the citations are evidence of a reflection of the candidate's contributions
in a scientific and scientific-applied aspect. I allow myself to point out that the
contributions are the personal work of the candidate, because the majority are
from independent monographs, studies, articles and reports or from independent

participation in collective publications, which is correctly noted.



4. Contributions to the teaching activity of the candidate

I would like to point out that the candidate for the competition is an
accomplished teacher. In addition to the presented textbook in co-authorship, the
candidate is a reviewer of textbooks and teaching aids, of articles and
monographs, of diploma theses. Participates in the development of new and
updating of current curricula of professional specialties 3.7. "Administration and
management" and professional direction 3.8. "Economics", in "Bachelor" and in
"Master" degrees - in Bulgarian and in English language. Participates in the
development of reports for accreditation and for post-accreditation control of
specialties in "Bachelor" and "Master" degrees in professional direction 3.7.
Administration and management and in professional direction 3.8. Economics -
in Bulgarian and English. Conducts lecture courses with students from "Bachelor"
and "Master" degrees in Bulgarian and in English language in 14 disciplines.
Participates in the development of new and updating of current curricula in
Bulgarian and in English language for these disciplines. He is the scientific
supervisor of 3 successfully defended doctoral students, one of them from abroad.
He is the academic supervisor of over 100 graduate students.

1V. Critical Notes and Recommendations.

Significant gaps, contradictions and shortcomings in the scientific
production submitted for review were not noticed. Rather, as a recommendation
for the future work of Assoc. Prof. Dimitrova, PhD, he should seek a better
balance between theory and research material from empirical studies - obtained
data and results on the one hand and their interpretation.

V. Conclusion

In accordance with the requirements of Art. 29 and 29b of the Law on
ASDRB, Art. 60 and 61 of the Regulations for the implementation of the
LRASDRB and the Instructions for the scientific juries participating in the
competitions announced by the SWU “Neophyt Rilski”, evaluating the presented

scientific production as a whole, I definitely consider that the candidate for the
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competition Assoc.prof. Raina Boykova Dimitrova, PhD, fulfills the necessary
conditions for occupying the academic position "Professor": holds the "PhD"
degree; has been an "associate professor" for more than 2 years; has presented
more than the required minimum scientific output. This gives reason to conclude
that, quantitatively, the minimum requirements for occupying the academic
position of "professor" have been met. In terms of content, the evaluation of the
scientific production submitted for review allows one to confidently conclude that
as a result of the targeted research work, original scientific contributions with a
specific scientific, scientific - practical and educational significance. With full
conviction and responsibility, I propose to the scientific jury that the candidate for
the competition, Assoc. prof. Raina Boykova Dimitrova, PhD, be proposed for
selection for the academic position of "Professor" in professional direction 3.7.
Administration and management, scientific specialty "Economics and
management" (Competitiveness, competitive analysis and human resources), at
the Department of "Business Management and Marketing" of the SWU “Neofit
Rilski”, Blagoevgrad, announced in State Gazette no. 37/26/04/2024
Sofia, 26/07/2024 Reviewer:
Prof. Dr. Ivan Paligorov
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