Orozananen yausepcuret ,,Heodput Puicku™ - brnaroesrpan
CTAHOBHUIIE

ot ipod. 1-p Mapusina ToneBa Ky3manosa,
YHUBEpPCUTET 3a HAIIMOHAIHO U CBETOBHO CTOIMAHCTBO, Tp. Codus
Hayuna cnenunannoct "Couuanno ynpasieHue"

UsieH HAa HAVYHO JKVDH B KOHKVDC 3a 3aeMaHe Ha aKkaaeMHUYHaTa IIbKHOCT
[TPOPECOP mo mpodecuoHaaHo HampasBieHHe 3.7. AIMHHHUCTDALUAS U
vipasienue (Mkonomuka u viiasienne (KoHKvDeHTocnocOOHOCT. KOHKYDEHTEH
aHanM3 U 4oBewKH pecvpcu)). o0sseH ot KO3V ,Heodur Puncku” B "IbpkaBen
BecTHUK" Op. 37/26.04.2024 r.

Omuocno:  Hay4yHaTa, HAYYHO-IDUJIOKHATA W NPOMEecCHOHATHO-
akaZeMH4HaTa JEMHOCT W MNpOonyKuus, npeacraBeHa oT Pailima boiikoBa
JluMuTpOBa - yHaCTHUK B KOHKypCa

Ocnosanue: 3anoBen Ne 1185/ 25.06.2024 1. na Pexropa na FO3VY "Heodut
Puncku" - bnaroesrpan

[. O6o0menn naHHW 32 HayyHaTa NPOAYKIHUS U [JeiHOCTTa Ha
KAaHIMIATA

EnuHcTBEHMAT y4aCcTHHK B KOHKypca aou. n-p Paina JlumurpoBa e
JBJITOTOJIUILIEH YTBBPAEH MpenojaBaTen U uscienonaren. Ilpes 1999 r. ta
3amouBa cBosita mpernogaBarencka aeitHoct B KO3V "Heodur Puncku" kato
IJIaBEH acUCTEeHT B kKareapa "MenumxMbHT u mapketusr'. Ilpe3 2007 r.
noJiyyaBa oOpa3zoBarejHaTa U HayyHa cTerneH "MOKTop" 1Mo HayyHa CIeNUaTHOCT
"Mkonomuka u ymnpasieHue (no orpaciu)" ot BAK. Ilpe3 2015 r. kanauaaret
3aeMa aKaJeMUYHAaTa JJIBXKHOCT "JOLIEHT" Clie]l YCIEIIHO CIeYesieH KOHKYPC B
O3V "Heodur Puncku. Ilpe3 noemBpu 2023 1. ¢ u3bpaHa 3a JekaH Ha
Cronanckus ¢gakynret Ha FO3Y.

Hou. n-p Paitna JlumutpoBa BoaM JIEKIIMOHHU KypcoBe mo "YIpaBiieHUE
Ha KOHKYPEHTOCIIOCOOHOCTTA Ha MpeanpusTuero”, "YnpaBieHue Ha YOBEIIKUTE
pecypcu", "Habupane u noadop Ha yoBeniku pecypeu” u ap. npen cryaentu OKC

"bakanappp" u OKC "Maructbp" Ha ObJTapCKH M HA aHTJIUHUCKHU €3UK. 3a IeJTa



TS pa3paboTBa y4eOHU MPOTpaMH U OCUTYpsiBa y4eOHHUs Mpolec ¢ y4eOHUIU U
y4eOHHU romaraia.

Hou. n-p Paitna JlumutpoBa € OCBHIIECTBWIIA PBKOBOACTBO Ha TpUMa
YCIIELIHO 3alIUTUIN JOKTOPAHTH, €UH OT KOUTO UyXJAECTpaHEeH ¢ 00yueHue Ha
AHIVIMICKH €3UK. TS MMa yyacThe B MHOXECTBO HAYYHHU IPOEKTU: OCEM HAY4YHO-
U3CIIE0BATENICKH [TPOEKTH C BBTPEIIHO (PMHAHCUPAHE; €IMH HALIMOHAJIEH IIPOEKT
U YETUPH MEXAYHApOJHM HaydyHd W oOpaszoBarenuu npoektd. Ot 2015 1. m
nocera nou. JumMuTpoBa € BBHIIEH €KCHEPT — OLEHUTEN Ha MPOEKTHU
npemioxenus no [Iporpama ,,Epazem+* kem LIPUP.

KannunatsT € wieH Ha penKoJierud Ha OBJIrapckd U MEXIyHapOJIHU
CIIMCaHMs, B T. 4. € IJIaBEH PENaKTop Ha cu. ,,JIkoHOMuKa M ymnpasieHUE™ H
penaktop 3a IOxua EBpona Ha cii. European Journal of Service Management. Ts
€ WIeH Ha TPU HAIMOHAJIHUW HAyYHU OpraHu3alMyd M acolMallMud M JIBE
MEXIyHapOIHH Hay4yHu opranusanuu. Jlon. n-p Paiina /lumutposa e npunoxuna
cipaBka 3a 17 peneH3uu B peepupanu crimcanus; 4 pereH3uu Ha MoHorpaduu,
CTyJlUU, Y4eOHUIIM U yUeOHU ITomMaraiia u 24 y4acTusi B Hay4HH )KypUTa KaTo YieH
WK Tpeaceaaren. T UMa ChINO Taka peayu3upaHd MOOMIIHOCTU B 4UyKOWHA.
IIpe3 2019 r., cnen cnedenedn koHKypc obOsBeH oT MOH, T4 e ochbiiecTBuiIa
JByMEC€YHa Hay4Ha CIeLHaIu3alus B 3anajHus yHUBEpPCUTET, Tumumioapa,
PyMbHUS, DOCBETEHA Ha 3HAYEHUETO, CBCTOSHMETO M PA3BUTHUETO Ha
IPOBJKABAILIOTO TpodecronanHo odyyeHue B ctpanute ot EC, B KOHTEKCTa Ha
KOHLEMUHUATA 32 YYEHE IPE3 LENHSI )KUBOT.

B nacrosamms konkypc gou. a-p Paiina JlumutpoBa yvactBa ¢ 27
nyosmkanuu ¢ ooir ooem 1004 ctpanuiy, kKakto cienasa: 14 camoctositenHu u 13
B chaBTOpcTBO. CTpyKTypaTa Ha IpEACTaBEHUTE MyOJMKAlUU € cieaHaTa: 7
MoHorpaduu (3 camocroarennu), 5 cryauu (3 caMocTosiTeHu), | y4eOHUK B
chaBTOpPCTBO, 11 crarum (6 camocroATenHu) W 3 HaydyHd jAokiaga (2
camocroarennu). 10 ot Tax ca myOnukyBaHu B 4ykOuHa. Enxna ot cryauute e

nyOJuMKyBaHa B HAy4yHO cCHOHCaHWe, pedepupaHo U HUHIEKCHPAaHO B



CBETOBHOM3BECTHHU 0a3M JaHHM ¢ Hay4yHa uHpopMaius. ClieJoBaTeTHO HayyHaTa
NPOYKIHMS HAa KaHAUAaTa € J0CTaTh4YHAa KaTo 00eM M CTPYKTypa 3a ydacTue B
KOHKypca. llutmpanusta B mnpuioxkeHara copaBka ca 135, koero e
JI0KA3aTeJICTBO, Y€ MyOuKanuuTe Ha aoil. A-p Paiina lumutpoBa ca mo3HaTt Ha

MPCACTABUTCIINTC HA HAYyYHATa O6H.IHOCT.

II. Ouenka Ha HAYYHHUTE M HA MPAKTHYECKUTE Pe3yJITaTH U MPUHOCHU
HA MPeJACTABEHATA 32 yYacTHe B KOHKYPCa TBOp4YecKa MPOXyKIUs

Y4yacTHUKBT B KOHKypca 3a 3a€MaHe Ha aKaJeMHU4YHaTa [JIbXHOCT
"mpodecop"” e npeacTaBuil Hay4YHa MPOAYKIIHS, KOSITO Ce OTIMYaBa C MOJIE3HH 32
YIPaBJIECHCKUTE TEOpUsl U MpakTuka pesyiratu. [Ipuemam gopmynupanure oT
KaHAWJaTa HAYYHO-TEOPETUYHU M TMPAKTUKO-TIPUIIOKHU IPUHOCH, KOUTO C€
ChABPKAT B NMyOJMKAUUTE U OOOraTsBaT HAYYHUTE 3HAHUS B TTOCOUCHUTE
HaIpaBJICHUS.

OCHOBHUTE MNPUHOCKM MOTaT Jaa ObJAT CUCTEMATU3UPAHU MO CICAHUS
HAYUH:

l. UzcnenBanu ca TEOPETHUUHHUTE M MPAKTUKO-NPUIIOKHU ACHEKTH Ha
aHaiM3a M OLIEHKaTa Ha KOHKYPEHTOCIOCOOHOCTTAa Ha Typu3Ma M Ha
TYPUCTUYECKUTE MPEANPUATUSI. AJIANTUPAH U JOMBIHEH € MOAXO0/] U €
pa3paboTeHa MeToAMYecKa paMKa Ha aHaiM3a H OIleHKaTa Ha
KOHKYPEHTOCTIOCOOHOCTTa, Ha KOHKYPEHTHHS TMOTEHIMal ¢ Ha
BBHITHUTE (AKTOPH 3a KOHKYPEHTOCIOCOOHOCT Ha Typu3Ma M Ha
Typuctuueckute npeanpustud. [1.1., 1.2, 2.1., 2.2.]

2. IlpoyueHu ca TEOPETUYHU, METOJOJOTUYECKU U MPAKTUKO-TNPUIIOKHHU
BBIIPOCH, CBHP3aHU C KOHKYpPEHTHaTa MH(MOpMAIUs U KOHKYPEHTHHUS
ananu3. M3cnenBanu u nopa3BuTH ca (YyHKIMUTE Ha KOHKYPEHTHHS
aHaIu3 U Ca U3BEJACHU €TAlKUTEe Ha TEXHOJIOTMYHUS IIpolec 3a
HErOoTOBOTO ochiecTBsiBane. [1.1., 1.2.,2.1., 2.2.]

3. IlpoBeaeHu ca eMIUPUYHU U3CIEABAHUSA HA KOHKYPEHTOCIIOCOOHOCTTA



U Ha KOHKYPEHTHUS NMOTEHIMANl Ha TYPUCTUYECKH npeanpustus. [1.1.,
1.2.,2.1.,2.2.]

4. TlpoBeneHu ca U3CaeBaHMs, CBbP3aHU ChC CHCTOSHUETO U PA3BUTUETO
Ha OTpach Typu3bM B bearapus. [1.1., 1.2.,2.1., 2.2.]

5. [lpoyuenu ©  cucTemMaru3upaHu ca  peaulla  TEOPETUKO-
METOJO0JIOTUYECKH U MPAKTUYECKH BBIPOCH B TEPUTOPUAJICH ACIIEKT,
CBBP3aHU C JBWKEHUETO HA HACEJIICHUETO, pabOTHATA CHJIA U TPYAOBHUS
noreHuman. [1.4.,5.1.]

6. O06001IeHN ca TEOPETUIHHUTE U MPAKTUKO-IIPUIIOKHUTE TOCTAHOBKH 32
MSCTOTO M 3HAYE€HUETO Ha MPOABIDKABAIIOTO MPOQPECHOHATHO
oOyueHue B cucTeMara Ha 4oBewKkuTe pecypeu. [1.3., 2.3., 2.4., 2.5,
4.2.,4.6.,4.7,]

7. U3cnenBanu ca TEOPETHUYHUTE M IIPAKTUYECKH BBIPOCU Ha
MKOHOMMKATa, OpraHu3alusTa Ha JEWHOCTTa U YIPaBJIECHUETO Ha
OPEANpUATHETO C AaKUEHT BBbPXY KOHKYPEHTHHS TNOTEHIMAl Ha
dbapMalleBTUYHUTE MPEANPUITUS U PA3BUTHETO HA COLMAIHUTE
npenanpustua B bearapus. [1.5., 1.6., 1.7., 3.1., 3.2., 4.5., 4.11., 5.2.,
5.3.]

8. M3cnenBanu ca 0cOOCHOCTHTE M TEHIACHIMUTE Ha Ma3apa Ha TpyAa H
yOpaBJIEHUETO  HA  YOBELIKUTE pPEeCcCypcu B  CEKTOpa  Ha
uH(opManoHHuTe TexHosoruu B buirapus. [2.3.,4.1.,4.8.,4.9.,4.10.]

9. U3cnenBanu ca XapakTEpPUCTUKUTE W TMpolecuTe B o00JacTra Ha
3/IpaBeoNa3BaHETO M Ha Ta3apa Ha 3ApPaBHU YCIYTH C aKUEHT BBPXY

JMHAMUKATa HA pa3XOAUTe U KaYE€CTBOTO Ha 3/PABHUTE yCIyru. [4.3.,

4.4]

[TocouenuTe npuHOCM B Hay4yHaTa NOPOAYKUIHMS Ha Jou. 1-p Paiina
JIuMuTpOBa ca TOCTOBEPHHU U CHILIECTBEHH, KaTO ca (hOpMyJIMpaHu Bb3 OCHOBA Ha

IMPOBCACHUTE OT KaHAWJaTa H3CJICABAHUA W MPCACTABIABAT HCTOBU JIMYHHU
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NOCTHKEHHSI, CBbP3aHU C MPOYYBAHETO Ha aKTyaJHH MpoOJeMH B oOiacTra Ha

YIIPABJIICHCKUTC TCOPUS U IIPAKTUKA.

III. KpuTtuyHu 0eJie:KKN U NPenopbKu

Hayunara nponykumss Ha nou. a-p Pakna /JIuMuTpoBa, kaHaumar 3a
3aeMaHe Ha aKaJeMUyHaTa UTBXHOCT 'mpodecop”, ce oTiInyaBa C BHCOKO
KadyecTBO. bux mnpemnopbuasia Ha KaHIMAaTa Ja aKTUBU3UpA CBOATA
nyOJIMKAllUOHHA JICMHOCT B Hay4YHM W3JaHus, pedepupaHd U WHIESKCUPAHU B

CBETOBHOM3BECTHHU 0a3u IaHHU C HAyYHA WH(OPMALIUSL.

IV. 3akiarouenne

Marepuainre, ¢ KOMTO KaHAUAATHT ydacTBa B HACTOSIIHS KOHKYPC,
OTrOBapsT HA U3UCKBAHUATA HA 3aKOHA 32 PA3BUTHETO HAa aKaJEMUYHUS ChCTAB B
P bearapus, [IpaBriiHuka 3a HEroBOTO IpUJIaraHe M Ha BpTpemnunTe npasuia 3a
pa3BuTHe Ha akajgeMuuHus cbetaB B FO3Y "Heodwut Puncku" - bnaroesrpan. Te
ca pe3yJTaT OT CHUCTEeMATHMYHUTE W 3aJbJI00YEHH H3CIECABAaHUS Ha aBTOpa B
o0yacTTa Ha 3HAUMMH 33 TEOPUsATA U MIPAKTUKATa Ha YIPABJICHUETO MPOOIEMHU.
ETo 3amo npenopbuBaM Ha Hay4YHOTO JKypH Ja IjacyBa IOJOKHUTEIHO 3a
npuchkaane Ha jon. a-p Paiina bolikoBa JlumMuTpoBa Ha axkaaeMu4HATa
JUTEXKHOCT "mipodecop” mo npodecronanHo HanpasieHue 3.7. ATIMUHUCTPAIUS U
ynpasienue (Mkonomuka u ynpasnenue (KoHKypeHTOCcrocoOHOCT, KOHKYPEHTEH

aHaAJIHM3 U YOBEIIKU pecypcn)), 00siBeH oT FO3Y ,,Heodut Puncku” - biiaroesrpan.

Codus, 05.08.2024 1. YsieH Ha HAYYHOTO KypH:
/mpod. n-p Mapusna Kysmanosa/



SCIENTIFIC OPINION

by Prof. Maryana Toneva Kuzmanova, PhD
University of National and World Economy, Sofia
scientific specialty "Social management"

Member of a scientific jury in a competition for the academic position of
PROFESSOR by professional field 3.7. Administration and management
(Economics and management (Competitiveness, competitive analysis and human
resources)), announced by the South-West University "Neofit Rilski", SG no. 37/
26.04.2024

Regarding: the scientific, scientific-applied and professional-academic
activity and production presented by Rayna Boykova Dimitrova - participant in
the competition

Reason: Order No 1185/ 25.06.2024 of the Rector of the SWU "Neofit
Rilski", Blagoevgrad

L. Summary data on the candidate's scientific output and activity

The only participant in the competition, Assoc. Prof. Dr. Rayna Dimitrova,
is a long-established teacher and researcher. In 1999, she began her teaching
activity at the SWU "Neofit Rilski" as a senior assistant in the Department of
"Management and Marketing". In 2007, she got the educational and scientific
degree "doctor" in the scientific specialty "Economics and management (by

industry) from the Higher Attestation Commission. In 2015, the candidate held



the academic position of "associate professor" after successfully winning a
competition at SWU "Neofit Rilski". In November 2023, she was elected dean of
the Faculty of Economics of the SWU.

Assoc. Prof. Dr. Rayna Dimitrova leads lecture courses on "Enterprise
Competitiveness Management", "Human Resources Management", "Human
Resources Recruitment and Selection", etc. of "Bachelor" and "Master" students
in Bulgarian and in English. For this purpose, she develops curricula and provides
the learning process with textbooks and workbooks.

Assoc. Prof. Dr. Rayna Dimitrova has supervised three successfully
finished doctoral students, one of whom was a foreigner studying in English. She
has participated in numerous scientific projects: eight research projects with
internal funding; one national project and four international scientific and
educational projects. Since 2015 and until now, Assoc. Prof. Dimitrova is an
external expert - assesor of project proposals under the "Erasmus+" Program at
the HRDC.

The candidate is a member of editorial boards of Bulgarian and
international journals, including Editor-in-Chief of the journal "Economics and
Management" and editor for Southern Europe of the European Journal of Service
Management. She is a member of three national scientific organizations and
associations and two international scientific organizations. Assoc. Prof. Dr. Rayna
Dimitrova has attached a reference for 17 reviews in refereed journals; 4 reviews
of monographs, studies, textbooks and workbooks and 24 participations in
scientific juries as a member or chairman. She has also completed mobilities
abroad.

In the current competition, Assoc. Prof. Dr. Rayna Dimitrova participates
with 27 publications with a total volume of 1004 pages, as follows: 14 as a single
author and 13 as a co-author. The structure of the presented publications is as
follows: 7 monographs (3 as a single author), 5 studies (3 as a single author), 1

co-authored textbook, 11 articles (6 as a single author) and 3 scientific reports (2
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as a single author). 10 of them were published abroad. One of the studies was
published in a scientific journal, referenced and indexed in world-renowned
databases of scientific information. Therefore, the candidate's scientific output is
sufficient in terms of volume and structure for participation in the competition.
There are 135 citations in the attached reference, which is proof that the
publications of Assoc. Prof. Dr. Rayna Dimitrova are known to the representatives

of the scientific community.

II. Evaluation of the scientific and practical results and contributions

of the creative production submitted for participation in the competition

The participant in the competition for the academic position of "professor"
has presented a scientific production that is distinguished by useful results for
management theory and practice. I accept the scientific-theoretical and practical-
applied contributions formulated by the candidate, which are contained in the
publications and enrich the scientific knowledge in the indicated areas.

The main contributions can be systematized as follows:

1. The theoretical and practical-applied aspects of the analysis and
evaluation of the competitiveness of tourism and tourist enterprises have been
studied. An approach has been adapted and supplemented, and a methodological
framework has been developed for the analysis and assessment of
competitiveness, competitive potential and external factors for the
competitiveness of tourism and tourism enterprises. [1.1., 1.2.,2.1., 2.2.]

2. Theoretical, methodological and practical-applied issues related to
competitive information and competitive analysis are studied. The functions of
the competitive analysis have been researched and further developed and the
stages of the technological process for the unfinished implementation have been

derived. [1.1.,1.2.,2.1.,2.2.]



3. Empirical studies of the competitiveness and the competitive potential of
tourist enterprises have been conducted. [1.1., 1.2.,2.1.,2.2.]

4. Research has been conducted related to the state and development of the
tourism industry in Bulgaria. [1.1., 1.2., 2.1., 2.2.]

5. A number of theoretical-methodological and practical questions in the
territorial aspect related to the movement of the population, the labor force and
the labor potential have been studied and systematized. [1.4., 5.1.]

6. The theoretical and practical-applied statements about the place and
importance of continuing professional training in the human resources system are
summarized. [1.3.,2.3.,2.4.,2.5.,4.2.,4.6.,4.7,]

7. The theoretical and practical questions of the economy, the organization
of the activity and the management of the enterprise were studied, with an
emphasis on the competitive potential of pharmaceutical enterprises and the
development of social enterprises in Bulgaria. [1.5., 1.6., 1.7., 3.1., 3.2., 4.5,
4.11.,5.2.,5.3.]

8. The peculiarities and trends of the labor market and the management of
human resources in the information technology sector in Bulgaria have been
studied. [2.3.,4.1.,4.8.,4.9.,4.10.]

9. The characteristics and processes in the field of health care and the
market of health services are studied, with an emphasis on the dynamics of costs
and the quality of health services. [4.3., 4.4.]

The specified contributions in the scientific production of Assoc. Prof. Dr.
Rayna Dimitrova are credible and substantial, as they are formulated on the basis
of the research carried out by the candidate and represent his personal
achievements related to the study of current problems in the field of management

theory and practice.



III. Critical notes and recommendations

The scientific output of Assoc. Prof Dr. Rayna Dimitrova, a candidate for
the academic position of "Professor", is of high quality. I would recommend the
candidate to activate his publication activity in scientific publications, referenced

and indexed in world-renowned databases with scientific information.

IV. Conclusion

The materials with which the candidate participates in this competition
meet the requirements of the Law on the Development of the Academic Staff in
the Republic of Bulgaria, the Regulations for its Implementation and the Internal
Rules for the Development of the Academic Staff at the SWU "Neofit Rilski" -
Blagoevgrad. They are the result of the author's systematic and in-depth research
in the field of problems significant for the theory and practice of management.

That i1s why I recommend the scientific jury to vote positively for awarding
Assoc. Prof. Dr. Rayna Boykova Dimitrova to the academic position of
"professor" in professional field 3.7. Administration and Management
(Economics and Management (Competitiveness, Competitive Analysis and

Human Resources)), announced by the SWU "Neofit Rilski" - Blagoevgrad.

Sofia, 05.08.2024 Member of the scientific juri: ............

/Prof. Dr. Maryana Kuzmanova

10



