KOro3zananen ynusepcurert ,,Heopur Puinckn”
CTAHOBHUILE

Ha npod.a.uk.H. FOuusa Mapkosa JloiiunHOBA - 4IEH HA HAYYHO XypHU
B KOHKYpC 32 3aemMaHe Ha akajgemMudHaTa 1nmkHoCcT [IPODECOP, 06sBen ot
KO3V ,,Heodwur Puicku” B JIB 6p. 37 /26.04.2024 1. mo Hay4yHaTa CICIHAITHOCT
3.7. Anpmunuctpanus u ynpasieHue (MkoHOMUKA U yIIpaBIICHHE
(KonkypeHTOCIIOCOOHOCT, KOHKYPEHTEH aHaJu3 U YOBEIIKU PECYPCH)), C
Kanauaar aou. a-p Paiina boiikoBa /lumutpoBa

OTHOCHO:  HaydyHaTa, HAy4YHO-IPWUJOXKHATA U  MpodecroHaIHO-
aKaJieMU4HaTa ACHHOCT U MPOTYyKIIHS

I. O6o0menn AaHHM 3a Hay4YyHaTa NPOAYKUMSA M JelHOCTTa Ha

KaHAuaaTa

B xonkypca 3a ,,ipodecop” KaHIAUIATHT yyacTBa ¢ 27 myOiauKaluuu B 00111
obem ot 1004 cTpanuuy, rpynupaHy 1Mo CiAeHUs HAYuH: MOHoTpaduu — 7 6pos,
B T.4. 3 CAMOCTOSITEJIHU; CTyAMH — 5 Opos, B T.4. 3 caMOCTOATEIIHH; cTaThu — 11
Opos, B T.4. 6 CaMOCTOSTEJIHH; JOKJIaJAN Ha HayuyHU KoHpepeHuuu — 3 o6pos (2 Op.
CaMOCTOATEIHN); y4eOHUIM U yueOHU niomarana 1 Opoi.

Hayunara npoaykiust Ha kanauaara Habupa 1522 TOYKH U 4yBCTBUTEIHO
HaJBHIIaBa MHHHUMAJHUTE HAIIMOHAIHHA HU3WCKBAHUS 110 Wi. 20, ail. 2, 3 1 5 oT
3PACPB u Ilpunoxenne kpm Yin.la na I[III3PACPB.

Paitna [IumutpoBa ydactBa B 4 MEXAYHApPOAHU, | HanuoHaneH U &
YHUBEPCUTETCKU HAYYHO-MU3CIICIOBATEIICKH MTPOCKTA U € TIPOoBeIia 2 MOOMITHOCTH
B YHUBEPCUTETH B PyMbHUS.

KanauaarsT € HaydyeH pBKOBOAMTEN Ha 6 JIOKTOPAHTH, B T.4. TpUMa
YCHEUIHO 3alUTUiIU. T8 € 4WiIeH Ha pPEeNaKUMOHHHUTE KOJIETUM Ha Hay4YHH
KOH(epeHIIMY 1 Ha 8 criucaHusl, B T.4. U Ha 3 Oposi, U3/JaBaHU B Uy>KOMHA.

Hou. n-p Iumutpona e pazpadotuia 14 yueOHM mporpaMu, o KOUTO U3HACS
nexuuu ¥ Boau ynpaxuenus B OKC bakanasbp u OKC Maructsp.

AKTHBHaTa CH H3CJIENOBATEICKAa M IIpENnoAaBaTeiicka JEHHOCTH, OL.
JluMUTpOBA yCHENIHO ChYETaBA C YIPABICHCKUTE CU (PYHKIIMH B Ka4€CTBOTO CU

Ha Jlexan Ha CronaHckus akyiTer.



II. OneHka Ha HAYYHHUTE U HA MPAKTHYECKUTE Pe3yaTATH U IPUHOCH
HA Mpe/ICTABEHATA 32 yYacTHe B KOHKYPCa TBOpYeCcKa MPOAyKIHs

ChpabpkamuTe ce B MPOAYKIHATA PUHOCH B PE3YyATaTH UMAT XapakTepa
Ha oboraTsiBaHe, I0Pa3BUTHE U aJJalITUPAHE HA HAYYHUTE 3HAHUS U ca 0000IIeHH
KaTo:

v ApjantupaH U JOIBJIHEH € MOAXO0/Aa U € pa3paboTeHa MeToauvecKa
paMKa Ha aHajiu3a M OLICHKaTa Ha KOHKYPEHTOCIOCOOHOCTTA, HA KOHKYPEHTHUS
NOTEHI[MAN ¥ Ha BRHITHUTE (PaKTOPH 32 KOHKYPEHTOCTIOCOOHOCT Ha TypU3Ma 1 Ha
Typuctuueckure npegnpustus. (1.1.; 1.2.;2.1.; 2.2.).

v Jlopa3BUTu M 000OraTeHUW ca IMOAXOJ U METOAMYECKa paMKa 3a
U3BBPIIBAHE HAa KOHKYPEHTEH aHalu3 Ha TYpUCTHUYECKHs Ia3ap, BKIIOYBAIIA
CUCTEMa OT MHIUKATOPHU U METO/IU 32 OIpeJIEsIHE HAa CTOMHOCTUTE HA OTACITHUTE
uHAnKaTopu. Ha ocHoBaTta Ha HampaBeHHMs] KOHKYPEHTEH aHajN3 M OIIEHKa Ha
TYpUCTHYECKHS Tas3ap, Ha MHTEH3MBHOCTTAa Ha KOHKYpEHIUSATA W Ha
KOHKYPEHTHUTE MO3UIIMKA HAa KypOPTHUTE KOMIUIEKCH B bbiarapus ca u3BeneHu
TEH/ICHIIMU, U3BOAM U MPENOPHKU. MeToanueckaTa paMKa 1 allrOPUTBMBT MOXKE
Ja ce mpujararT OoT PBKOBOJUTENINTE Ha MPEANPUSATHS 3a peajlu3upaHe Ha
KOHKYPEHTEH .M CTpaTerMyeckd aHajlu3 M 3a pa3paboTBaHE Ha aJEKBaTHU
KOHKypeHTHH cTpareruu. (1.1.; 1.2.;2.1.;2.2.)

v OneHeHo € ChCTOSHUETO Ha TypH3Ma B CTpaHaTa M € CpaBHEHA C
Opyrd CcTpaHu B EBpomnenckus chio3 M Ha TJI00ATHO HUBO. YCTAaHOBEHH ca
TEHJACHLUUUTE B Pa3BUTUETO My, CpPaBHUTEIHHTE My MPEIUMCTBA U
NpeIu3BUKATENICTBaTa Ha €(EKTHUBHOTO pa3BUTHUE HAa CEKTOpa W HeromaTa
KOHKYPEHTOCTIOCOOHOCT. AHATM3UPAHU U OIICHEHHU CHCTOSHHUETO M PA3BUTHETO
Ha KypopTHUTE KoMiuiekcu B boarapus. (1.1.; 1.2.; 2.1.; 2.2.)

v HampaBen aHanmW3 © OIGHKAa Ha YHCIEHOCTTa, CTPYKTypara u
IMHAMHMKATa Ha HACEJICHHETO KaTo IIbPBOCTENCHEH (HaKTOp, OMPEIEIISIL

MOTEHIMAJIA 33 TPYIOB PECYPC B CEIICKUTE paiionn Ha bearapus. (1.4;5.1.)



v O0600111eHN ca TEOPETUYHUTE U MTPAKTUKO-TIPUIIOKHHUTE MOCTAHOBKH
3a MSCTOTO M 3HAYEHHETO Ha MPOIBIKaBalIOTO MpodecuoHanmHo o0ydeHHeE,
OIICHCHM Ca CBCTOSHUETO W TCHJACHIIMUTE B Pa3BUTHETO My U ca
UACHTU(DUITMPAHN aKTyaTHUTE MPOOJIEMH U TIPEIU3BUKATEIICTBA, MPEJ KOUTO €
U3MPABEHO COIMAIHOTO IMAPTHBOPCTBO MO OTHOIICHHWE Ha MPOIBIKABaIIOTO
npodecuonanto odyuenue. (1.3.;2.3.;2.4.;2.5.;4.2.;4.6.;4.7.)

v OGorareHn ca TEOPETHUYHHUTE M TMPAKTHYCCKH IIOCTAHOBKH 34
MKOHOMHKATA, OPraHU3aluaATa U YIPaBICHUETO Ha mpeanpustuero. HampaBena
€ KOHKYPCHTHA OIleHKa Ha (papManeBTHYHMS TMa3ap B beiarapus u € u3BencHa
poJIsiTa Ha KOHKYpPEHTHATa CTpaTerus KaTto (pakTop 3a pa3BUTHE HA KOHKYPEHTHUS
ITOTEHIIHAIL.

v AHamM3upaHd M OILCHEHH ca CBCTOSHHUETO W Pa3BUTHETO Ha
cormanHute npeanpusatusa B bearapus. (1.5.;1.6.;1,7; 3.1.; 3.2.;4.5.; 4.11.; 5.2;
5.3)

v VYcraHOBeHU ca XapaKTEPUCTUKHUTE W TEHJICHIIMUTE Ha Ma3apa Ha
TpyZla B CeKTopa Ha WH(OOPMAIMOHHWTE TEXHOJOTMH B bbwirapus u ca
MPEUIOKCHH KOHKPETHH TIPEHOPBbKH W BB3MOXKHOCTHUTE 3a pa3BUTHE.
Pa3paboreHn ca KOMIIETEHTHOCTHHM TNpOGUIM Ha 3aeTUTE B CEKTOpa Ha
WHOOPMAITMOHHUTE W KOMYHUKAIIMOHHU TEXHOJOTHUH W KOMIETEHTHOCTHH
MO/IEJIY 3a yIIpaBJICHUE Ha YOBEeHIKUTE pecypcu. (2.3.; 4.1.:4.8.;4.9.; 4.10.)

v OneHeHn ca CTOMHOCTTa W pa3XOAWTE 3a 3JpaBeola3BaHe U
KaueCTBOTO Ha 3/paBHHUTE yCIyru B beiarapus. HampaBeHn cpaBHUTENCH aHAIN3
Ha PaBHUIIETO W JTMHAMHUKATa Ha KAYECTBOTO HA 3/IpaBHUTE YCIYTH B bbarapus u
obxBanatute oT European Health Consumer Index awpxasu. (4.3.; 4.4.)

Hayunara nmpoaykuusi Ha KaHaujaaTa € nuTupaHa mnoeye ot 135 nbTu (B
T.4. 38 MbTH B 4y’KOMHA), KOETO JOKa3Ba BUCOKATa OIICHKA HAa MOCTUTHATUTE B
Hesl Pe3yJITATH.

1. IIpennopbku

HpenoquBaM Ha KaHauaaTa Ja IMPOABIIKHA aKTHUBHATa CH



U3CJIEJIOBATEIICKA U MPEIoaBaTesicka JeHHOCT U Jja MyOJIMKyBa Pe3yJITaTUTE CH
B aBTOPUTETHU U3JaHudA, pedepupaHud U WHIACKCHpPAHU B CBETOBHM 0a3u 3a
Hay4yHa uH(opmanus.

IV. 3ak/iloueHnne

Bb3 ocHOBa Ha HampaBEeHMs aHAJIU3 Ha II€Jarormyeckara, HaydyHaTa H
HAay4YHO-IIPUJIOKHATA JIEMHOCT HAa KaHIHWJAaTKaTa cyuTaMm, 4de nou. A-p Paiina
boiikoBa /IumutpoBa otroapsi Ha usuckBanusAta Ha 3PACPD, IIII3PACPH u
[IpaBunuuka Ha FOrozanmagHusi yHUBEPCUTET 32 HETOBOTO MPUWIOKEHHUE. Td €
U3rpajJieH U3CJeAoBaTel W MpernojaBaresl B 00JiacTTa HAa aJMUHUCTpalUsATa U
YIOPABJICHUETO MO NPOOJIEMHUTE HA KOHKYPEHTOCIIOCOOHOCTTAa M YOBEIIKHUTE
pecypcu. 3a ydacTMe B KOHKypca IMpEICTaBsl 3HAYUTENIEH Opoil Hay4yHU
nyONMuKaluy, W3/1aJeHd B aBTOPUTETHU HAYyYHM HW3JIaHUS, KOUTO ChIbPXKAT
pe3yJiiTaTd C XapakTepa Ha HayYHU MPUHOCH B aKTyaJdHU HAy4yHU OOJIACTH.
Bcuuko toBa mMu naBa ocHoBanue na oueHs IHHOJIOKUTEJIHO nsanoctHara
JNENHOCT Ha KaHAUAATa.

[To3BonsiBaM cu J1a mpeioxka Ha nmountaemMoro HayuyHo kypu na riacyBa
MOJIOKUTENHO, a @akynreTHHsIT cbBeT Ha CromaHckus (akyiaTeT mpH
IOrozanannus yausepcuret — biaroesrpan na uzoepe nou. a-p Paiina boiikoBa
Jlumutposa 3a ,,ipoecop” o HayyHaTa criequanHocT 3.7. AIMHUHHCTPALMS H
ynpapienue (Mxonomuka wu ynpasjieHue (KonkypeHTocmocoOHOCT,

KOHKYPEHTECH aHAJIN3 X Y0BCIIKH pecypcn)).

Hara:31.07.2024r. UneH Ha XypuUTO:

(mpod.n.uk.H. FOmus [JoitunHoBa)



Southwest University "Neofit Rilski"
OPINION

of Prof. D.Sc. Julia Markova Doitchinova - member of the scientific jury in
the competition for the academic position of PROFESSOR, announced by the
Southwest University ,,Neophyt Rilski‘ in State Gazette no. 37 / 26.04.2024 on
the scientific specialty 3.7. Administration and Management (Economics and
Management (Competitiveness, Competitive Analysis and Human Resources)),
with Candidate Associate Professor Dr. Rayna Boykova Dimitrova

Regarding: the scientific, scientific-applied and professional-academic activity
and production

I. Summary data on the candidate's scientific output and activity
In the competition for "professor", the candidate participated with 27 publications
in a total volume of 1004 pages, grouped as follows: monographs - 7 issues, incl.
3 independent; studios — 5 pieces, incl. 3 independent; articles - 11 issues,
including 6 independent; reports at scientific conferences — 3 issues (2
independent issues); textbooks and study aids 1 item.
The candidate's scientific output scores 1522 points and significantly exceeds the
minimum national requirements under Art. 2b, para. 2, 3 and 5 of the RRSP and
Annex to Article 1a of the RRSP.
Rayna Dimitrova participated in 4 international, 1 national and 8 university
research projects and has conducted 2 mobilities in universities in Romania.
The candidate is the supervisor of 6 doctoral students, including three successfully
defended. She is a member of the editorial boards of scientific conferences and 8
journals, including and 3 issues issued abroad.
Assoc. Prof. Dr. Dimitrova has developed 14 study programs, on which she gives
lectures and conducts exercises in OKS Bachelor and OKS Master.
Prof. Dimitrova successfully combines her active research and teaching activities

with her management functions as Dean of the Faculty of Economics.



II. Evaluation of the scientific and practical results and contributions of the
creative production submitted for participation in the competition

The contributions and results contained in the production have the character of
enrichment, further development and adaptation of scientific knowledge and are
summarized as:

e The approach was adapted and supplemented and a methodological
framework was developed for the analysis and assessment of
competitiveness, competitive potential and external factors for the
competitiveness of tourism and tourist enterprises. (1.1.; 1.2.; 2.1.; 2.2.).

e An approach and methodological framework for performing a competitive
analysis of the tourist market, including a system of indicators and methods
for determining the values of individual indicators, have been further
developed and enriched. Based on the competitive analysis and assessment
of the tourist market, the intensity of the competition and the competitive
positions of the resort complexes in Bulgaria, trends, conclusions and
recommendations are drawn. The methodological framework and the
algorithm can be applied by the managers of enterprises to realize a
competitive and strategic analysis and to develop adequate competitive
strategies. (1.1.; 1.2.; 2.1.; 2.2.)

e The state of tourism in the country was assessed and compared with other
countries in the European Union and at the global level. The trends in its
development, its comparative advantages and the challenges of the
effective development of the sector and its competitiveness have been
established. Analyzed and evaluated the state and development of the resort
complexes in Bulgaria. (1.1.; 1.2.; 2.1.; 2.2.)

e An analysis and evaluation of the number, structure and dynamics of the
population as a primary factor determining the potential for labor resources

in the rural areas of Bulgaria.



e The theoretical and practical-applied statements about the place and
importance of continuing professional training are summarized, the state
and trends in its development are assessed and the current problems and
challenges faced by the social partnership in relation to continuing
professional training are identified. (1.3.; 2.3.; 2.4.; 2.5.; 4.2.; 4.6.; 4.7.)

e The theoretical and practical statements about the economy, organization
and management of the enterprise have been enriched. A competitive
assessment of the pharmaceutical market in Bulgaria was made and the role
of the competitive strategy as a factor for the development of the
competitive potential was brought out.

e The state and development of social enterprises in Bulgaria have been
analyzed and evaluated. (1.5.; 1.6.; 1,7; 3.1.; 3.2.; 4.5.; 4.11.; 5.2.; 5.3)

e The characteristics and trends of the labor market in the information
technology sector in Bulgaria have been established and specific
recommendations and opportunities for development have been proposed.
Competence profiles of those employed in the information and
communication technology sector and competency models for human
resource management have been developed. (2.3.; 4.1.:4.8.; 4.9.; 4.10.)

e The value and costs of healthcare and the quality of healthcare services in
Bulgaria have been assessed. A comparative analysis was made of the level
and dynamics of the quality of health services in Bulgaria and the countries
covered by the European Health Consumer Index. (4.3.; 4.4.)

The candidate's scientific output has been cited more than 135 times (including

38 times abroad), which proves the high evaluation of the results achieved in it.

[II. Recommendations
I recommend the candidate to continue his active research and teaching activities
and to publish his results in authoritative publications, referenced and indexed in

global databases of scientific information.



IV. Conclusion

Based on the analysis of the candidate's pedagogical, scientific and scientific-
applied activities, I believe that Assoc. Prof. Dr. Rayna Boykova Dimitrova meets
the requirements of the LRASRB, PPZRASRB and the Rules of the Southwestern
University for its application. She is an established researcher and teacher in the
field of administration and management on the issues of competitiveness and
human resources. To participate in the competition, submit a significant number
of scientific publications, published in authoritative scientific publications, which
contain results of the nature of scientific contributions in current scientific fields.
All this gives me reason to positively evaluate the overall activity of the candidate.
I take the liberty of proposing to the honorable Scientific Jury to vote positively,
and the Faculty Council of the Faculty of Economics at Southwestern University
- Blagoevgrad to elect Assoc. Prof. Dr. Rayna Boykova Dimitrova as a
"professor" in the scientific specialty 3.7. Administration and Management
(Economics and Management (Competitiveness, Competitive Analysis and

Human Resources)).

Date: 31.07.2024 Jury member:

(Prof. Doctor of Science, Julia Doitchinova)
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