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PE3IOME

HoBute, HempekbCHATO MOBHINABAIIM CE W3MCKBAHHS HAa KOHKYpeHTHara Oopoa,
IpeBpbhIIAT IpobiieMa 3a U3CiaeIBaHe Ha ChbCTOSTHUETO U Pa3BUTHETO HA TypU3Ma, KaKTO U
3a W3BBpPIIBaHE HAa OOEKTHBEH M KA4eCTBEH aHaiW3 W OIEHKAa Ha Heromara
KOHKYPEHTOCIIOCOOHOCT, B €IWH OT Hal-ChIIECTBEHUTE BBIPOCH, CBBP3AHU  ChC
Ch37aBaHE Ha MPEANOCTAaBKUTE 332 YCTOMUMB PAcTeX U NPOCHEPUTET Ha cekTopa. ETo
3all10 aHaJIU3bT U OLIEHKATa Ha ChbCTOSHUETO, Pa3BUTHUETO U KOHKYPEHTOCIIOCOOHOCTTA Ha
Typu3Ma UMaT MHOTO BaXHO 3HAYCHHE 3a OCHUTYPSIBAaHETO Ha HeoOXoammara
uH(popMalus 3a pa3paboTBaHEe U MpUJAraHe Ha aJeKBaTHU KOHKYPEHTHH CTPaTeru, 3a
MOCTUT'aHEe Ha KOHKYPEHTHU MPETUMCTBA U YCIEX B CHIEPHUYECTBOTO C KOHKYPEHTHUTE
Ha rasapa.

OOexkT Ha wu3cleABaHE Ha MOHOTrpausITa ca CBhCTOSHUETO, PA3BUTUETO H
KOHKYPEHTOCIIOCOOHOCTTa Ha TypuUCTUYeckusi cektop Ha bwarapus. Ilpeamer Ha
U3CIIeIBAHE Ca aHaNuW3bT W  OIEHKAaTa Ha  CbCTOSHUETO, PAa3BUTUETO U
KOHKYPEHTOCIIOCOOHOCTTa Ha TypHCTUYeCKHs cektop B boarapus. lLleara Ha
pa3paboTkaTa € Ja ce HamlpaBAT aHAIU3 U OIEHKAa Ha CHCTOSHUETO M Pa3BUTHETO Ha
TypusMa B bbirapus, KakTo W Ha KOHKYPEHTOCIIOCOOHOCTTa Ha TYPHUCTHUECKUTE
npennpusitust B FOro3anagaus paiion u aa ce GopMyIupar U3BOIU OT U3CIIECIBAHETO.

3a MOCTUTaHE Ha LIEJITA Ha U3CJIEIBAHETO CE MOCTABAT CIECTHUTE 3a/1a4u:

1. AHanu3 M OIlEHKAa Ha CHCTOSTHUETO W MPOTHO3HUTE 33 Pa3BUTHE HA TypHU3Ma B
CBETa.

2. AHanu3 ¥ OlleHKa Ha ChbCTOSTHUETO W Pa3BUTUETO Ha Typusma B bbirapus.

3. JlebunupaHe Ha KOHKYPEHTHHUTE MPEAMMCTBA M HEJAOCTaThIM Ha bbeiarapus
KAaTO TYpPUCTUYECKA TECTUHALUSA.

4. M3BexxgaHe Ha OCHOBHUTE XapakTepucTuku Ha HOrozamannus pailoH Ha
bearapus B KOHTEKCTa Ha Pa3BUTHETO Ha TypU3Ma.

5. PazpaboTBaHe Ha MeTOAMYECKa paMKa 3a EMIUPUYHO H3CIICABaHE Ha
KOHKYPEHTOCIIOCOOHOCTTa Ha TYPUCTUYECKUTE MPEANPUATHUS.

6. AnpoOupane Ha pa3paboTeHaTa METOAMYECKa paMKa 3a LeIUTe Ha
NPAKTUYECKOTO  €MIHUPUYHO  HU3CJEABAaHE HAa  KOHKYPEHTOCIIOCOOHOCTTa  Ha
Typuctrueckute npeanpustusa B FOrozanaauus paiion Ha bearapus.

7. PazpaboTBaHe Ha KOHKYpEHTHa KapTa Ha TYpUCTUYECKHUS Ma3ap Ha cpeacTBara
3a MOJCIOH B bbirapus.



8. ®opMynupaHe Ha OCHOBHM OOOOIIEHM HW3BOJUM U TNPUHOCHU MOMEHTH,
MPOU3TUYAILN OT PE3yJITATUTE OT HAYYHOTO U3CIIEABAHE.

OcHoBHM WHGOPMAIMOHHM M3TOYHHUIIM ca CHElUalM3hpaHa JuTepaTypa IO
npeaMeTa Ha W3CIEeABaHETO; 0a3u JaHHM Ha HalmoHamHUS CTAaTHCTUYECKU WUHCTHUTYT,
MuHHCTEpCTBOTO HA UKOHOMHKATa U eHepreTukara, EBpoctaTt u Jip.; aHKETHU KapTH OT
MIPOBEICHO OT aBTOpa aHKETHO MPOy4YBaHE Ha PBKOBOAUTENM Ha 157 TypucTtuyecku
NPEANPUATHS, PA3MOJI0KEHN Ha TepuTopusta Ha lOrozamamHus pailoH Ha bbearapus,
obxBarramio nepuoga 2013-2015 r.

[TocraBeHuTe npobiieMu ce pasriexaar B JIBE IJIaBH.

B nbpBa riaBa, Bb3 OCHOBa Ha aHAJTUTUYEH MPETJIe]] Ha JIUTepaTypHU U3TOUHULIN U
C M3MOJI3BaHE HA TOJSIM 00eM eMmupuuHa WHPOpMAIHs, ce MPaBU MOAPOOCH aHAIN3 U
OIICHKA Ha ChCTOSIHUETO U TEHJEHIIMUTE B PA3BUTUETO HA TypU3Ma.

O6ocHOBaBa ce, Y€ B HA4AJIOTO Ha 21-BU BEK TYPU3MBT MPHUI00MBA BCE MO-TOJISIMO
3HAYEHHE U C€ MPEBPBIIA B €IUH OT CTPYKTYPOOIPEACIAIIUTE OTPACIU B UKOHOMHUKATA
Ha peauua cTtpaHu. TypHcTHyeckaTa WHAYCTPHsI 3aeMa Ba)KHO MSCTO B CBETOBHATa
MKOHOMHUKA U B CUTyallMsiTa Ha UKOHOMHYECKA HECUTYPHOCT € BaKeH JBUTATEN, KONTO
IpoJbJiKaBa Jja TeHepHpa pacTek upe3 Ch3JlaBaHe Ha HOBU pabOTHU MecTa, pa3BUTHE Ha
uH(ppacTpyKTypaTa U peaTu3upaHeTo Ha MPUXOIH B TUTATSKHUS OamaHc.

CrienipajzeH akIeHT ce TOCTaBi BbPXY HM3BBPIIBAHETO Ha aHAIM3 M OIEHKa Ha
ChCTOSIHUETO M Pa3BUTHETO Ha Typusma B bbiarapus. YcrtaHoBsiBa ce, ue TypU3MbT €
IPUOPUTETEH OTPAChJ Ha ObJrapckata MKOHOMHKA, KOMTO (hopMupa 3HaYUTENTHA YacT OT
OpyTHHSI BbTpeIleH MpoayKT Ha bearapus. ChlieBpeMEHHO TYPU3MBT € U €IUH OT Haii-
JTUHAMHYHO pa3BUBAIINTE C€ CEKTOPU HAa MKOHOMMKaTa Ha cTpaHarta. [Ipe3 mocneanure
roguau ot 2005 r. HacaM MEXAyHapOIHUST Typu3bM B beiarapus orOenssBa crabuiHa
TEHJCHLIUA Ha TMOCTOSHHO TOBHUIIEHHE KAaKTO Ha Oposl Ha 4yKIECTpaHHUTE TYPHUCTH,
n30panu bbiarapust kato MACTO 3a MOYMBKA, Taka M Ha MPUXOAUTE OT MEXKIAYHApPOJEH
Typu3bM B TEKyIllaTa CMETKa Ha TutaTexkHusi Oamanc. Ctpanute Ha EBpomeiickus chio3
NpoabDKABaT Ja ca HaM-BaXKHHUAT TEHepUpall Mma3ap 3a MEXKIyHapoAeH TYypU3bM Ha
bbirapus. Peructpupanure TEMIIOBE Ha pacTeX Ha TYpHUCTONOTOKa B bbirapus mpes
MOCJIETHATE TOAMHHU, Ca IMO-BUCOKHU CHOpsIMO cpenHute 3a cyO-permoH llentpanna u
N3touna EBpona. B cwhorBercTBUE ¢ nporHo3ute Ha COT 3a pa3BuTHEe Ha TypusMa, ce
ouakBa bbarapus ga oTOens3Ba CpeIHOTOAMIIEH PHCT HA BXOJSIINS TYPHU3BM MO-BUCOK
OT CpeqHHus 3a cyO-pernoHa. AHAJIU3bT M OIEHKaTa Ha ChCTOSIHHUETO U Pa3BUTHETO Ha
Typu3Ma B Hamiarta crpaHa oOxsaria nepuoga 2008-2015 r. u ce peanusupa B CISIHUTE
OCHOBHHU HampaBlieHUs: Opoll Ha 4yXIEeCTpaHHUTE TYPUCTH, MOceTHIn boiarapus;
OPUXOIU OT MEXAYHapOJIEeH TYpU3bM B TEKyllaTa CMETKAa Ha IUIATeXKHUS OallaHC;
OTHOCHTENIEH sy Ha Typu3Ma B cTpykrypata Ha bBII; Opoit Ha mbTyBaHwMsTa,
pealM3upaHd OT Tpynu JinMna, (GOpPMUpPAHH IO PANIMYHU NpPU3HAIM, JEHHOCT Ha
cpelcTBaTa 3a MOJCIOH U MecTaTa 3a HacTaHsBaHE OOIIIO 3a CTpaHaTa, 10 CTATUCTUYECKU
palioHH, KaTo CHEelUaTIHO BHUMaHUE € oTAesieHo Ha lOro3zamannHus pailoH; CTOMHOCT Ha
pasxoauTe 3a TYPUCTHUECKM IIbTYBaHMS Ha OBIrapCcKd TpaKAaHU; OCHOBHHU
MKOHOMHUYECKHU TMOKa3aTeln 3a CEKTOp ,,XOTEJIUEPCTBO U PECTOPAHTHOPCTBO». BBb3
OCHOBA Ha TIOJYYEHUTE TPU aHAJU3a Pe3yiTaTu ce MPaBAT 00OOIIEHH OLIEHKH U U3BOJIU.
O6ocHoBaBa ce, ye B bbarapus TypusmMbT ce pasriiexJa Karo €IWH OT OCHOBHHUTE
MHCTPYMEHTH 3a MOANOMaraHe Ha PerHOHajJIHOTO M MECTHOTO pa3BuTHe. Pa3BuTHeTO Ha
TYPUCTUYECKUS CEKTOP € BAKHO, KAKTO 3a MOJ00psBaHE HAa PE3yJITATUTE U MOBHINIABAHE



Ha e(eKTUBHOCTTA Ha CaMHsI CEKTOpP, HO CBIIO Taka, OjarojapeHue Ha KaTaJuTHYHUS U
MYJATHILTHIMpAn] e(peKkT Ha Typu3Ma M 3a pPa3BUTHUETO HAa CBBP3aHUTE CEKTOPH Ha
NPOMUIINIEHOCTTa W YyCIyruTe, T[OBUIIABaHE Ha 3aeTOCTTa M NoJo0psiBaHE Ha
CHCTOSIHMETO Ha I1a3apa Ha TpyJla U Ha oOliaTa UKOHOMHUYECKa CUTYyallusi B CTpaHaTa U B
palioHuTe, 00JIaCTUTE, OTIASTHUTE OOIMHH. ToBa € 0COOEHO BaKHO 3a TepudepHUTE
paiioHH, KbAETO MOTEHIIMATHT U HAOOPHT OT Bb3MOXKHOCTH 32 PAa3BUTHE € OTPaHUYEH.

[IpaBu ce oOma xapakTepucThka M c€ UACHTU(PUIUPAT KOHKYPEHTHHTE
IpeIrMCTBA U HEOCTAaThlM Ha bharapus kato TypucTHUYECKa JeCTUHAIMA. Y CTAaHOBSBA
ce, ye TypusMbT B bbarapus e usnpaBeH Ipea CEpUO3HU CTPYKTYpPHHU CIabOCTH, KOETO
OTpaHUYaBa B TEPUTOPUAIECH ACHEKT COLUAIHO-UKOHOMHYECKUTE MOJ3U OT Pa3BUTHETO
Ha CEKTOpa, a 3HAUMTEJIHA YacT OT roJieMUsl TYPUCTHUYECKU MOTEHIIMAI Ha BCUYKU PaiioHU
ocraBa HeusnoisBaH. HesaBucumo ot ¢akra, ye bbarapus mpurexaa HeoOXoanmaTa
pecypcHa 0asa, pa3BUTHETO Ha TYpUCTHUYECKaTa WHAYCTPUS U HEHHUST NMPUHOC KbM
HaIMOHAJTHATA U PErHOHAIHA MKOHOMHKA HE MOXeE JIa Ce MOAIbPIKa ChC CHIIECTBYBALIHS
MOJIX0[l, KOWTO BOJY /10 3HAUUTEIHH €KOJOTHYHHU, COLMATHI U UKOHOMUYECKU PUCKOBE.

Bropa rmaBa e  mocBeTeHa  Ha  eMIMPUYHO  M3CIE/ABaHE  Ha
KOHKYPEHTOCIIOCOOHOCTTa Ha TypUCTHUECKUTe npeanpuatus B FOrozamannus pailoH Ha
Bwarapus. [lpaBu ce obma xapakrepuctuka Ha FOrozamamuust pailoH B KOHTEKCTa Ha
pa3BuTHeTO Ha TypusMma. Ha Ga3za Ha aHanuTHYeH Mperyie] Ha JIMTepaTypHU U3TOYHHUIIU
ce KOHCTAaTupa, Y€ pa3BUTUETO HAa TypH3Ma BbB BCSKa OTAEIHA CTpaHa W/WIH PETHOH, B
NEepCIeKTHUBA 1€ MPOTHYA B CHJIHO MPOMEHEHA KOHKYPEHTHA Cpefia, XapaKTepu3rpaiia ce
C MHTEH3U(UIMpAaHE M YCIOXKHSIBAaHE HA KOHKYPEHLHUATA MEXIYy TYPUCTHUECKUTE
IPEeNNpUsITHS U IeCTUHAIIMN Ha HAIIMOHAIHO U MEeXIyHapoaHo paBHuILe. [IpenctaBsaT ce
HSIKOM METOJM 32 aHaJHM3 M OIeHKa Ha KOHKYPEHTOCIOCOOHOCTTa Ha MpEeANpHATHSATA,
U3MOJI3BAaHU B aHAJIM3a Ha OPraHU3alMOHHU U KOHKYPEHTHU JIaHHU U UH(OpMAIKs, BKIL.
BBbB BpEMEBa MEPCIEKTHBA, KOUTO (POpPMUpAT METOIMYECKaTa paMKa Ha MPOYYBAHETO.
[IpemnoxkeHnara MeToaWyecka paMKa Ce€ H3IO0J3Ba 3a Ja C€ HalpaBH EMIHPUYHO
u3cieBaHe, BKIIOYBAIIO0 HabupaHe Ha MH(opMarus, o6paboTka Ha MOJYYSHUTE JaHHH
¥, Bb3 OCHOBAa Ha TOBa, AaHANU3 W OLEHKa Ha KOHKYpPEHTOCIOCOOHOCTTa, Ha
KOHKYPEHTHUSI ~ TOTEHIMajJ, Ha  BIUSHMETO Ha  BBHIIHUTE  (QakTopu  3a
KOHKYPEHTOCIIOCOOHOCT M aHaliM3 Ha YCTOMYMBOCTTA HAa KOHKYPEHTOCIOCOOHOCTTa Ha
TYPUCTUYECKH MPEANPHUATHS, Pa3NojI0kKeHn Ha TepuTopusiTa Ha FOrozamaanus paiioH Ha
bearapus 3a mepuona 2013-2015 r. OGocHOBaBa ce, Y€ BaKHO 3HAYCHHE 3a MPABUITHOTO
NO3ULIMOHUPAHE Ha TYPUCTUYECKUTE TPEANPHUATHS, JIECTHMHAMM W PErHOHM HuMa
pa3paboTBaHETO Ha KOHKYpEHTHa KapTa Ha TYpUCTHYECKHS Ma3ap Ha cpejacTBara 3a
noacion. C orjen Ha ToBa ce pa3paboTBa KOHKYpPEHTHa KapTa Ha TO3M Tas3ap M ce
OLICHSIBa KOHKYPEHTHATa MO3UIMS Ha pallOHUTE 3a IJIaHHpaHEe Ha Ma3apa Ha CPeJCTBa 3a
HOJICJIOH B cTpaHarta. M3Bexaar ce 0000IIeHN U3BOAM, OCHOBAaHM Ha MOJYYEHUTE B XO7a
Ha eMIIUPUYHOTO U3CIICBAHE PE3YJITATH.

B 3akmiouenwero ce 0000mIaBaT MOCTHTHATUTE OT H3BBLPIICHOTO B
MoOHOTrpadUYHUS TPyA HaydyHO H3CJe/lBaHe pe3ylnTaTH. B3 ocHOBa Ha TOBa, U KaTo ce
OTYMTAT TIOCTAaBEHUTE H3CIIEAOBATENCKa IIe U 3adaud, ce (opMyJHpaT OCHOBHHTE
U3BOJM, 0000IIaBaT ce MPENOPbKUTE 3a M3IMO0JI3yBaHE HA MOJIYUYEHHUTE PE3yiTaTh U Ce
ouepTaBaT HACOKUTE 32 Bb3MOXKHHU JOIBJIHUTEITHH OBbACHIN H3CIEABAHUS B IPEMETHATA
obyacT Ha MOHOTpadwusTa.
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PE3IOME

Penuia HayyHU U €KCIIEPTHH MPOYYBAHUS MOKA3BAT, Y€ €UH OT HAH-CEepUO3HUTE
KOHKYPEHTHH HEAOCTaThIlM Ha bhirapuss Kato TypucCTHYecKa JCCTHHALUS €
U3KJIIOUMTETHO BHCOKATa CTENEH Ha TEePUTOpHATHA KOHIICHTPAIUS Ha TYPUCTUYCCKUS
cekTop. EMHOBpeMEHHO C TOBa BCe TMO-TOJSIMO 3HAY€HHE MPUAOOMBA M TPOIECHT HA
WHTETPUPAHE HA PETHMOHUTE B CBETOBHATA MKOHOMHUKA, B pPE3ylTaT Ha KOUTO Te, OT
JOKaJM3MpaHa TEPUTOPHUS 3a pealu3upaHe Ha CTOMAHCKH JIEHHOCTH, C€ MPEBPHIIAT B
npoJaBadud Ha CTOKH M YCIYyTH, T. €. B OTHOCHUTEIHO O0OCOOCHM M pPaBHOINPABHU
WKOHOMHUYECKH Ta3apHU CyOeKTH, YydYacTBalli B KOHKypeHTHara Oop0Oa Ha
TYpUCTUYECKUS Ma3ap. B TO3M KOHTEKCT KOHKYPEHTHHUST aHalu3 Ha PErMOHATHUTE
aCTIeKTH Ha TYPUCTHYECKUS Ta3ap NpUA00HBa Bce MO-BAXKHO 3HAUCHHE 32 OCHTYPSIBAHETO
Ha HeoOxoauMarta wuHpopMmanus 3a pa3paboTBaHe M IpuUjlaraHe Ha aJeKBaTHH
KOHKYPEHTHU CTPaTeTWW, 3a IOCTHTaHe Ha KOHKYPEHTHH NpPEIMMCTBA W YCIEX B
CHIIEPHUYECTBOTO C KOHKYPEHTHUTE Ha Iasapa.

AXTyamHOCTTa M 3HAYMMOCTTa Ha TeMara Ha HACTOSIIETO W3CJeIBaHEe Ce
OTIPENIeJIAT OT:

» HE0oOXOJMMOCTTa OT JIETAlTHO MMO3HABaHEe U pa30upaHe Ha KOHKYPEHTHATa cpefa,
KOETO HEIMPEKBhCHATO CE€ YCIOXKHSBA MOPATX BCE IMO-TOJEMUTE MO KOJIUYECTBO,
CIIO)KHOCT W CKOPOCT Ha OOMEH WH(GOpPMAIMOHHH TIIOTOIM, CBBP3aHH ChC
CHCTOSTHUETO U PA3BUTHETO HA TYPUCTUUECCKUS Ta3ap;

» 3HAYEHHETO Ha KOHKYPEHTHHUS aHaJIN3 Ha TyPUCTHYECKHS Iazap 3a OCHTypsBaHE
Ha HaBPEMEHHA, Ka4eCTBEHA U HAJCKTHA WHQPOpPMAIMs, KOSITO Ja € OCHOBA 3a
ThPCEHE Ha AJITEPHATHBH 32 Pa3BUTHE Ha TypH3Ma, N300p Ha yIOBJIECTBOPSBAIIN
CTpaTernyecKy pelieHus U pa3padoTBaHe Ha aJeKBATHU YIIPABICHCKH CTPATETHH
B CEKTODA.

» HEO0OXOJUMOCTTa OT MPOBEXKIAHE HA CMIMPHYHHM M3CJICIBAHUS TOCBETCHH Ha
KOHKYpPEHTEH aHajW3 Ha TYPHCTHYECKHs Ta3ap M Ha HEroBara TEPHUTOpPHAIIHA
KOHIICHTpAIUsI Ha HAIIMOHAITHO, PETHOHAIHO OOJIACTHO U T. H. paBHHUIIIA;

» HEO0OXOJMMOCTTa, Bb3 OCHOBa Ha aHAJIM3 Ha TOJYYCHUTE EMIUPUYHU ITaHHU H
MPOU3TUYAIIUTE OT TAX PE3YJTaTH, OT OOCKTHUBHO OLICHSBAaHE HA PETHOHATHHUTE
acClieKTH Ha CTENeHTa Ha MOHONOJNM3alWs W Ha WHTCH3WBHOCTTa Ha
KOHKYPEHIIUATA Ha TYPUCTUUIECCKUS Ta3ap;

» Heo0X0JUMOCTTa OT OOEKTHBHO OIICHsSBaHEe M OOOCHOBAHO IPOTHO3MpPAHE Ha
KOHKYPEHTHATA MO3UIIUS HA OTICIHUTE palOHU HA TYPUCTHUYECKUS Tazap.



OO6exT Ha u3ciiejBaHe HA MOHOTpaduaTa € TYPUCTUUYECKHUSAT Ma3ap Ha cpeAcTBaTa
3a MOJCIOH B beirapus.

[IpenMeT Ha u3clieBaHE € KOHKYPEHTHMS aHajJN3 Ha TypPUCTUYECKHUS IMa3ap B
HaIllaTa CTpaHa Ha HAIMOHAIHO U PETUOHAITHO PaBHHUIIIE.

Ilenta Ha wu3cneABaHETO €, KaTO CE€ HaMpaBH KOHKYPEHTEH aHalu3 Ha
TYPUCTUYECKHS 1a3ap, /1a ce OLEHH CTEeTEeHTa Ha MOHOIOJIM3AIMs U Ha MHTEH3UBHOCTTA
Ha KOHKYPEHLMATA, KaKTO U J]a Ce OIpe/eir KOHKYpEeHTHaTa MO3UIMS Ha OTACITHUTE
paiioHu Ha cTpaHaTa Ha TO3H Iasap.

3a mocTUraHe Ha LENTa Ha U3CJIEIBAHETO C€ TIOCTABAT CIETHUTE 3a4a4H:

1. W3zsacHsBaHe Ha CBHIIHOCTTA M MpEeJHA3HAYCHHETO Ha KOHKYpEHTHAaTa
nHpopMmanus.

2. OmpenensiHe Ha CHITHOCTTa M 3HAUYEHHETO HAa KOHKYPEHTHHS aHAIM3 U Ha
eTanuTe U METOJMKATa 32 HETOBOTO OCHILIECTBSBAHE.

3. ObocHOBaBaHE Ha aKTyaJIHOCTTa M 3HAYMMOCTTa Ha KOHKYPEHTHHUS aHAIU3 Ha
TYPUCTHUYECKHUS Ma3ap Ha HAIIMOHAIHO, PETHOHAJIHO U T. H. HUBO.

4. AHamu3 M OIIEHKAa Ha CTETNeHTa Ha MOHOINONU3allvs WU Ha MHTCH3MBHOCTTA Ha
KOHKYPEHLUATA Ha TYPUCTUUECKHS Ma3ap

5. Pa3zpaboTBaHe Ha KOHKYpEHTHa KapTa Ha TYPHUCTUYECKHUS Ta3ap Ha CpeacTBaTra
3a moAcJIoH B bbarapus.

6. ®opmynupaHe Ha OCHOBHM OOOOLIEHM W3BOJM U TPUHOCHU MOMEHTH,
MIPOU3THUYAILN OT PE3yJITAaTUTE OT HAYYHOTO U3CJIe/IBAHE.

OcHoBHM  WH(OPMAIMOHHM  WM3TOYHHWIIM Ha  MOHOrpaduyHHS Tpya ca
crenuaiM3upaHa JIMTepaTypa IO TMpeAMeTa Ha u3cleABaHeTo; O0a3d JaHHH Ha
Hammonamuust CTaTHCTUYECKHM HMHCTUTYT, MUHUCTEPCTBOTO HAa HWKOHOMHUKATa U
eHepretukara, EBpocrat u np. 3a nepuoga 2008-2016 r.

[TocTraBeHHTE BBHIIPOCHU CE€ PA3IIICKIAT B JIBE IVIABH.

B mbpBa riaBa ce mpaBu NpOyuBaHE Ha TEOPETUKO-METOJAMYECKUTE BBIPOCU Ha
KOHKYPEHTHHUsI aHanu3. Bb3 OCHOBa Ha aHAIWTUYCH TpErNie]] Ha JUTEPaATypHUTE
U3TOYHULIM c€ 00OCHOBABAT CHIIHOCTTA U 3HAUYEHUETO Ha KOHKYpEHTHaTa MH(pOpMaIusl.
YcraHoBsiBa ce, 4ye epeKTUBHUAT aHAIIU3 € 33 IbJLDKUTENIHA MTPEANOCTaBKa 32 HAIUYHETO B
OpraHM3alMMTe Ha JOCTaThYHA MO 00eM U C BHCOKO KAauecTBO KOHKYpEHTHa U
cTpaternuecka nHopmanus. OT CBOS CTpaHa YCHEITHHUAT OM3HEC U KOHKYPEHTEH aHAIIN3
M3HUCKBa JBJIOOKO pa30MpaHe Ha YCIOBUATAa Ha OOKpB)KaBallaTa cpela W B OTpachia,
KaKTO U Ha opraHu3auusaTa. Toil ce OCHOBaBa Ha MOJIOKHUTEJICH OIUT, TOCTOBEPHU JTaHHH
U  uHQOpMalMs, TMpaBWIeH U300p M U3MOI3BaHE HA AHAIUTUYHH METOIU U
OpPraHU3alIOHHO YCTAHOBEHM KOHKYPEHTHH Mojenu u crnocobu. OOocHOBaBa ce, e
KOHKYPEHTHHUSIT aHaJIU3 € OCHOBEH KOMIIOHEHT Ha M3CJIeJBAHETO Ha KOHKYypEeHTHaTa
cpena. Bb3 ocHOBa Ha cTaHOBUINATA HA YTBBPJCHU B Ta3U MpeIMETHA 00JacT aBTOPH Ce
pasrpaHd4yaBaT OCHOBHHMTE HaIlpaBJICHHWs Ha KOHKYPEHTHHUS aHalMW3: aHalu3 Ha
KOHKYPEHTHATa CTPYKTypa Ha OTpachiia; aHAIN3 Ha MHTCH3UBHOCTTA Ha KOHKYPCHIIUSATA
U CTENeHTa Ha MOHOIIOJIM3allKA Ha TMa3apa; U3roTBSIHE Ha KOHKYpPEHTHA KapTa Ha Iasapa;
aHaJM3 Ha CTPAaTernYeCcKUTEe TPy KOHKYpEHTH Ha mas3apa. OCBEH TOBa ce KOHCTaTHpa,
ye KOHKYPEHTHHUST aHalu3 o0XBallla KaKTO Me30-, Taka M MHKpPO- PaBHUILIETO Ha
KOHKypeHTHaTa cpefa. llpaBu ce mperjgen Ha JUTEpaTypHUTE H3TOUYHUIM U Ce
000CHOBaBa W BB3IpHEMa METOJMWYECKAa paMKa 3a pealu3upaHe Ha BCSIKO OT TE3U
HATPaBIICHUS] HA KOHKYPEHTHHSI aHaJIN3, KOSITO Ce alipoOupa BB BTOpA TJIaBa.



Bropa rnaBa e mocBeTeHa Ha KOHKYPEHTEH aHAlIU3 Ha TYPUCTHUYECKHs Ma3ap B
bbarapus. CrneuuanHo BHUMaHUE c€ OTHENs Ha OOOCHOBAaBaHE Ha AaKTyaJIHOCTTa M
3HaYMMOCTTa Ha TO3U BBIIPOC U MO-KOHKPETHO Ha pa3pabOTBAHETO M MPUIIAraHETO Ha
e(peKTUBEH MEXaHWU3bM 32 HU3BBPIIBAHE HA KOHKYPEHTEH aHaIW3 Ha TYpPUCTHUYCCKHS
nasap, Ha TYpUCTHYECKUTE MPENNpUsITHs, AECTUHAIMHM U PETHOHHU, OOYCIaBsIIUTE TU
dakTopH, 3aCHIIBAHETO HA CHIIECTBYBAIUTE U MPHUIOOMBAHETO HA HOBU KOHKYPEHTHU
NpeIMMCTBA U BBH3MOXKHOCTHTE 3a MOBHIIABAaHE Ha TSIXHATa KOHKYPEHTOCIIOCOOHOCT.
[IpaBu ce aHanu3 W OlLEHKA HA CTEMEHTA HA MOHOIMOJIM3AIMs M HA MHTEH3WBHOCTTA HA
KOHKYpEHIIUsITa Ha TypucTHYeckus ma3zap 3a nepuoma 2008-2016 r. U3Bexmar ce
pe3yATaTUTE OT aHaJu3a U OLIEHKaTa Ha MHTEH3UBHOCTTA HAa KOHKYPEHILUSTA U CTETeHTa
Ha MOHOIIOJIM3allUsl HAa TypUCTHYECKUs Ma3zap B beirapus u Ha 6a3a Ha TOBa ce MPAaBST
0000IIIeHN OIleHKH B TOBa OTHOIIeHHWe. Pa3paboTBa ce KOHKYpeHTHa Kapra Ha
TYpPUCTUUYECKHUA Ma3ap Ha CPeACTBATa 3a MOACIOH B bearapus 3a nepuoga 2008-2016 r. u
ce OnpeessiT KOHKYPEHTHUTE NO3UIIMK Ha BCEKH OT pailoHuTe Ha cTpaHara. [Ipasu ce, B
JUHAMHYEH NOPSAIbK, CpPaBHEHHE HAa 3a€MaHUTE OT TSIX KOHKYPEHTHU MO3UIIHH.

B 3akmiouenwero ce 0000mIaBaT IMOCTHTHATUTE OT H3BBPIICHOTO B
MOHOTrpadUyYHUsS TPyA HaydyHO H3CJe/lBaHe pe3ylnTaTH. B3 ocHOBa Ha TOBa, U KaTo ce
OTYUTAT TIOCTABEHUTE H3CJICOBATENCKa e M 3amadd, ce (OpMyIupaT OCHOBHUTE
U3BOJM, 0000IIaBaT ce MPENOPbKUTE 3a M3IMO0JI3yBaHE HA MOJIYUYEHHUTE PE3yiTaTh U Ce
OUepTaBaT HACOKUTE 32 Bb3MOXKHU JOMBITHUTEITHN OBJCIIN U3CICIBaHUS B ITPeIMETHATA
obyacT Ha MOHOTpadwusTa.

MMPOABJIKABAIOTO ITPOPECHOHAJ/IHO OBYYEHHUE - ®AKTOP 3A
PASBUTHUETO HA HOBEHIKUA IOTEHIIUAJI B UTHOBATUBHA COIINO-
KYJTYPHA CPEJA
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PE3IOME

Paspaborkara ¢ mpoBokupaHa OT (akTa, Y€ MOHACTOSIIEM CTOST IIMPOK KPBI OT
BBIIPOCH, CBbP3aHU C YOBEIIKUS KaruTal U 00pa30BaHUETO 32 BH3PACTHU, @ IMEHHO: Ma
a1 OQUIMAIHO AHTWKUPAHH O(HIIMAIHU OpraHM Ha HaW-BUCOKO HHUBO, KOHWTO Jia
YJICCHHBaT OOoCThIIa OO 06pa30BaHHe nu 06yquHe Ha BLSpaCTHI/I C JIMIICBAIIlK1 WU
HEJIOCTaThYHU OCHOBHU YMEHHS W/WIU C HUCKA KBamu(ukanus u 0e3 KBaTu(HUKaIUS;
KaKBU B3MOXXHOCTH CBHIIECTBYBAT 3a T3 O0yUYaBalllH C€; KAKBH CPEJCTBA CE MU3IMOJI3BAT
3a yJIECHSBaHE Ha BPBIIAHETO HA TE3W BB3PACTHU KbM 00pa3oBaHUE U OO0yYCHHE; HMa JIU
JIpyTd MEpKH, MpearpueTd 3a IOANOMAaraHe Ha Te3W BB3PACTHH 00ydaeMH Karo
MOBUINIABaHE HA OCBEJIOMEHOCTTA, Ha JIOCThIIA W Ha MOJKperarta; Kak ce (puHaHCHpa
ChHINECTBYBAIIaTa pa3nopenda U KakBa KOHKPETHA MTOMOII] UMa 32 MOJKpera Ha eJIEBUTE
Tpym.

B TO3M KOHTEKCT IlenTa Ha W3CICIBAHETO € Ja CE HalpaBd aHalIW3 Ha
MIPOIBJKABAIIOTO MPOPECHOHATHO 00yYCeHNEe W Ha JYOBEIIKKs KarnuTtaid B EBpoma. [Ipasu



ce 001 nperyea Ha 00pa30BaTEIHUTE MOCTHKEHUS, KAKTO U YMEHUATA U KOMIIETEHIIUUTE
Ha €BPOINEHCKOTO MBJIIHOJIETHO HAceleHHe. 3a MOCTUTaHe Ha IIeNTa ce M3IO0J3BaT JaHHU
OT MEXAyHapOJHU MpoyuBaHus. Pa3riexaaT ce clieqHUTE OCHOBHH BBIIPOCH:

1. OOpa3oBaTeqHUTE TOCTH)KEHUS Ha EBpPONEWCKOTO IBIHOJETHO HAaCeJICHHeE.
[TocouBa ce, ye Te ce M3IOJ3BAT KaTO OCHOBEH OLIEHBYEH KPUTEPUN 3a HAJIHMYHUTE
3HaHUS M YMEHHS B HMKOHOMHMKATa dYpe3 HM3MEpBaHE Ha HUBOTO Ha (HOPMAIHOTO
o0Opa3oBaHHe Ha BH3PACTHOTO HaceleHHE. AHAIM3UPAT ce OPUIUAIHU JTaHHU OTHOCHO
CTENEHTa Ha 3aBbPILIEHO 00pa30BaHME HA BB3pacTHOTO HaceneHue (25-64 r.) B EBpona.
Koncrarupa ce, ye chlIeCTBYBAT 3HAUUTETHH PA3TUYM MEXKy CTPAHUTE MO OTHOIICHUE
Ha JieJla Ha BB3PACTHOTO HaceleHHe Oe3 3aBbpIICHO CpeiaHo obOpa3oBanue. JlaHHuTe
MOKAa3BaT ChIO, Y€ MIIAJIUTE XOpa ca Mo-ci1abo 3acerHaTH OT HUCKHUTE 00pa30BaTEIHU
MOCTH)KEHUS, OTKOJIKOTO M0-BB3PAaCTHOTO HACEJICHHE.

OObpazoBaTeHUAT TPO(UI HAa HACEIIEHUETO OT UMUTPAHTH € CJIeJBalll, BaXKeH 3a
pasriekaaHe aclekT. Y CTAaHOBSABA Ce, Y€ CPEIHO 3a BCUUYKU JIbpikaBHUTE - WieHKH Ha EC,
JUIaTa POJICHW M3BBH CTpaHaTa Ha NpeOuBaBaHe (POJCHU B UY)KOMHA) MMAT MO-HUCKH
o0pa3oBaTeNHN MOCTIKEHHUS (T. €. MOJA CpernHO OOpa3oBaHME), OTKOJKOTO ISLIOTO
I'BJIHOJIETHO HacCeJeHHUE.

2. YMeHusATa 1 KOMIETEHIIMUTE Ha Bh3PACTHOTO HACEJICHHUE

[TonuepraBa ce, ye BBIPEKH Y€ 0OPa30BATEIHOTO PaBHUIIE € BaXKEH MOKa3aTen 3a
YOBEIIKHS KaluTal B €JHO OOIIECTBO, B PEIHIa CIIy4ad TO HE BHHATH € JOCTAaThYHO U
HAI'bJIHO BAJUAHO 3a M3MEpPBaHE HA yMEHMSATa Ha Xopara. YMEHMsTa, NpUIOOUTH B
oOpa3oBaTenHaTa CUCTEMa MOXKE Jla OCTapesT, ako He Ce MOJAbpXKAT M JOIbJIBAT, UIH
HAllpOTHB, HUCKUTE TOCTHXEHUsS OT (opmManmHOTO oOpa3oBaHWe MoraT naa Obaar
yBEJIMYEHU ¢ HaOOp OT pa3sHOOOpa3HH yMEHHS, U MPOPECUOHATICH ONMUT, MPUJOOUTH B
X0Jja Ha YOBEWKHA >KUBOT. OCBEH TOBa, B pAa3IMYHUTE CTPaHH, €AHO U CBHUIO
00pa3oBaTeTHO PAaBHHUIIE MOXKE J1a ObJE CBBP3aHO C PA3TUYHM HMBA HA KBAIM(UKALUS.
AHanu3upar ce eMIHPUYHM JaHHM OTHOCHO HHMBaTa Ha YMEHHS Ha BbB3PACTHOTO
Hacenenue (16-65 r.), kato ce 700aBs HOBAa MEPCIEKTHBA OTHOCHO CHIIOCTABUMOCTTA Ha
YOBEIIKUS KamuTall MEXIy OTIEIHUTE AbpxkaBu. [IpaBu ce M3BOABT, Y€ B OTICIHUTE
CTpaHH BB3PACTHUTE C €IHO M CHIIO HMBO Ha 00pa30BaHME MMAT MHOTO Pa3lIMYHU HUBA
Ha OCHOBHM yMeHHsA. ToBa Mokas3Ba, 4e HsMa JAMPEKTHA Bpb3Ka Mexay (opMalHUTE
o0pa3oBaTeHN IOCTMKEHUS M HUBOTO Ha TPHUTEXAaBaHUTE yMEHHA. Bblpeku ToBa
CBHILIECTBYBA TSCHA TMOJOXKHUTEIHA BPb3Ka MEXIy 00Opa3oBaHHETO M YMEHHUATA, Thi KaTo
HUCKOTO HUBO Ha 0Opa3zoBaHue o0OyCllaBs HapacTBaHE HAa BEPOSTHOCTTA OT HAJIMUME Ha
HUCKU HUBA Ha NMPUTEKaBaHU OCHOBHU YMEHHS.

CrienaneH akIeHT ce MOCTaBs BBPXY HM3CIEABAHETO HAa WH(POPMALMOHHUTE U
KOMYHHUKAIIMOHHU yYMEHHS Ha BB3PACTHUTE, MO-KOHKPETHO YMEHHUATA 3a pelllaBaHe Ha
npo0aeMH B TEXHOJIOTHYHA Cpefa.

Bb3 ocHOBa Ha HampaBeHMs aHAlIM3 Ha JAHHUTE, CBbP3aHU C 0OpPa30BaHHETO U
YOBEIIKKs KamuTal B EBpoma ce mpaBAT HAKOM OCHOBHU M3BOAM IO OTHOUICHHE HA
00pa30BaTeIHOTO PABHUIIE U YMEHHTA Ha €BPOMENHCKOTO MIBJIHOJIETHO HACEICHHUE.
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PE3IOME

B paszpaboTkaTta ce 3acThIIBa CTAaHOBHIIETO, Y€ CHIIECTBEHUTE (yHIAMEHTAIHU
IIPOMEHH B CBETOBHATA MKOHOMHKA BOJST O U3MEHEHHE B CHCTOSIHUETO, PAa3BHTHETO,
aKTyaJlHuTe mpobiemMu U OBACIINTE MPEAU3BUKATEICTBA HA TPYIOBUTE IMa3apH, BKI. U
CBBpP3aHU C TMOTEHIMAJAa 3a TPYIOB pecypc B KOHKPETHH TEPUTOPUATHU TPAHHUIIH.
OO6ocHoBaBa ce, ye Hape] C MPEIU3BUKATENICTBATA B CBETOBEH M PETHOHANIEH Maiiao,
Bbrirapust e u3npaBeHa W Tpe] pearila ChIIECTBEHH BHTPEIIHO-CTPYKTYPHH MPOOIIEMH.
TakbB, M3KIIOYUTETHO TEXBK M HEMPEKbCHATO 3aabibodaBaimy ce Mpoliem, €
nemorpadcekara cutyarus y Hac. OCBeH NMPeIU3BHKATEICTBOTO, CBBP3aHO C MOCTOSIHHO
HAMAJIABAIIOTO HacelleHue, bhirapus e u3npaBeHa u mpea mpodiieMa 3a U3KITFOYUTEITHO
HECTAOMITHUTE MTPONIOPIIMY MEXIY OTIEITHUTE Bb3PACTOBU TPYITH, XapaKTEPH3UPAIIIHN CE C
pa3iryHa OCTPOTA B OTJCIHUTE PETHMOHU Ha CTpaHaTa U M0 HACEIIEH! MECTa.

YcraHoBsiBa ce, 4e (yHIAMEHTAIHUTE U3MEHEHUs B JleMorpadckaTa CTPYKTypa
Ha HACEJICHHETO TIOCTaBAT CEPHO3HHM TPEAU3BUKATEIICTBA HAa TPYAOBUS TMa3ap IO
OTHOIIICHWE Ha KayecTBOTO M ChCTaBa Ha paboTHATa cuia. YpOaHWU3UPAHUTE paloHH,
XapakTepusupamu ce ¢ 1no-mo0pu  geMorpa)CKd  TOKAa3aTeNnd,  MOCTaBsT
HeypOaHH3UpaHaTa TEPUTOPUN B M30CTABAIIA MO3HIIMS B MOJIETO HAa TPYAOBO-TIA3apHUTE
otHomeHus. OCHOBHO TOBa C€ JIBJDKM Ha TpyAHATA ajanTamus Ha paOoTHaTa cuia B
MAaJIKUTE HACEICHN MeCTa KbM HETPEKbCHATO MPOMEHSIINTE C€ M3UCKBAHHS HA TPYIOBHS
masap, KOETO OT CBOsI CTpaHa MPEAU3BUKBA Pa3TpbhlllaHe HA MPOIECUTE IO YCTAHOBSIBAaHE
Ha TpallHU pa3nyus B MOTCHIMANA 32 TPYAOB PeCypc Ha pa3IMYHUTE PalioOHU, 00JacTH,
OOIIMHHY.

B T0O3u KOHTEKCT menTa Ha pa3padoTKaTta € Ja ce M3CJICABAT HAKOW TEOPETHUKO-
METOJIOJIOTUYHH BBIPOCH HA HACEIIEHHETO U paboTHATa cuila B  ONpeAcleHU
TEPUTOPHAITHN TPAHMIM, KAaTO C€ IOCTaBH AaKICHT BBPXY TPYIOBHS TOTCHIHAT B
reorpadcku 000cobeHa TEpUTOPHUS U ONTUMATTHOTO pasnpeselieHre Ha paboTHATa CUIIa.

Ha 06a3a Ha HampaBeHWsl aHAJIMTUYCH TpErje]] Ha TEOPETHYHHUTE BBIIPOCH,
CBBpP3aHM C HACENECHHETO W pabOTHATa CHia B OMPEICIICHH TEPUTOPUAIHU TPAHHIIH CE
dbopmyupat ciegHUTe 0000IIEHN U3BOIN:

» YOBCHIKUAT (PAKTOp € OCHOBEH pecypc BbB BCSAKa HMKOHOMHYECKa cucteMa. B
OTIpeNieNieH TEPUTOPHAIICH apeal HKOHOMHUYECKHUST OTEHIIMA A0 TojsiMa CTereH
ce ompezens OT Oposl U CTPYKTypaTa Ha HaCEeJIEHUETO, y4acTBaIIO0 U CIIOCOOHO aa
B3E€ME y4acThe B 00IIECTBEHOTO MMPOU3BOJICTBO;

» Tpe3 MOCICAHUTE JCCETHIICTHS CME CBHJCTCIU Ha CHINECTBCHH M JUHAMHYHH
U3MEHeHHs B JeMorpadckara CTpyKTypa Ha HAceJICHHETO, KOUTO OKa3BaT
BIIMSTHUE BBPXY TPYAOBUTE PECYPCH;



» nemorpad)CKuTe MPOYYBAHHS, aHAJIM3H U MPOTHO3U MPHI00UBAT BCE MO-TOJISIMO
HAyYHO M TPAKTHYECKO 3HAUEHWE 3a pa3KpHBaHE Ha TOTEHIMANa 3a TPYIOB
pecypc B ONpelNeieHH TEPUTOPUAIHM TPAHULHM, KATO H3KIIOUHUTEIHO BayKeH
(dakTOp HAa NKOHOMHUYECKOTO Pa3BUTHE U HA KOHKYPEHTOCIIOCOOHOCTTA;

» nemorpadusiTa KaTO HayKa M TPaKTHKAa pasriieka HACEJICHUETO OCBEH B
pa3IMYHM BpPEMEBH NPOCKIMH M B pasinyHu reorpapcku mamadbu. Kato
MPOCTPAHCTBEHA HayKa T ChOMpa, aHAJIM3UpPa W MPEIOCTaBsl JaHHU OIMCBAIIH
HACCJICHUCTO B OMPECACIICHU BPECMCBU U TCPUTOPUAJIHU T'PAHUIIN,

» TEPUTOPUATHOTO PA3Npe/ieiCcHue Ha HACEICHUETO MPEJCTaBIsBa pasIpeieieHUe
Ha CTaTHCTUYECKA CHBKYIHOCT OT XOpa M0 TEPUTOPUAJIEH MPU3HAK (KOHTHUHEHT,
CTpaHa, paiioH, 00J1acT, HaceJIeHO MSCTO U T. H.) B ONPeIeJIeH MOMEHT;

» B ONpEACICHU KOHKPETHU TEPUTOPUAITHH TPAHUIIM, BKI. Ha €/IHA CTpaHa W/WIIN
MKOHOMHKA BB3MPOU3BOACTBOTO HAa HACEIEHHETO € (QyHIaMeHTajeH (akTop 3a
YCTOWYMBOCT W Pa3BUTHE — KAKTO HA MKOHOMHKATa, Taka M Ha OOIIECTBOTO U
JbprKaBaTa KaTo 1510

> BB3MPOM3BOJACTBOTO HAa  HACEICHHWETO €  HeoOXoaumara OCHOBa  3a
BB3MPOM3BOJICTBOTO Ha paboTHaTta cuia (HACEIICHHMETO B TPYAOCIOCOOHA
BB3pacT). To Moke /1a ce OChIIEeCTBSIBA B TECHU U IIUPOKH TPAHULIN;

» TpPYAOBHTE PECypCH ca eIuH OT (aKTOpHTEe HEOOXOAMMH 3a (hOpPMHpAHETO Ha
TEPUTOPHUATTHO-TIPOU3BOJICTBEHATa HH(PPACTPYKTYPA;

» BBIPOCUTE OTHOCHO ONTHUMATHOTO TEPUTOPUANHO  pa3lpe/eiieHue Ha
HACEJIEHUETO U TO-KOHKPETHO Ha HEroBara TPYAOCHOCOOHA YacT, HE ca OTKPUJIH
CBOETO pelIeHHe KbM HACTOAIIMS €Tall Ha pa3BUTHE Ha OOLIECTBEHUTE HAYKH.
[Tpenu3BuKaTencTBaTa MO OTHOIIEHHE Ha (POPMUPAHETO U BB3IPOU3BOICTBOTO HA

HAaceJIeHHeTo W paldoTHaTa CHiia B OMNpeAeNieHH TEPUTOPUAIHU TPAaHUIM Ca MHOTO.
PazButueTo Ha permoHanHaTa JUQepeHIMAIUs Tpeanojiara OCBEH YHHBEPCATHUS
MOJX0J Ha JeMorpadcku, COLUATHO-UKOHOMUYECKH U PETHOHAIHU MOJIUTUKH, HACOUECHU
KbM OTACIIHUTC OGH.[CCTBGHI/I rpynu, apa c¢€ OTHAC mOo-Aajicd C pa3pa60TBaHe )41
MIPOBEXK/IaHE HA MOJUTUKH M0 ,,KIOYOBM MPOLECHM MO MecTa. ToBa € MbTAT 3a
nogo0psiBaHe Ha OW3HEC-KIMMaTa, MKOHOMHYECKOTO pAa3BHTHE, COLUAIHO-KYITYPHHS
JKUBOT, ONa3BaHe Ha NMPUPOAHUTE IAJECHOCTH U T. H. B OTIEIHHUTE aIMHUHHCTPATHUBHO-
TCPUTOPHUATIHU CAUHULIU, KOCTO B 0611_[ IJIaH 1€ A0BE€AC U 10 HOI[OGpSIBaHe Ha yCJIOBUATA
3a HUBOT Ha HaceleHueTo Ha bbarapus.
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PE3IOME

B pazpaGoTkaTa ce mocTtaBs Ha pas[yiekJaHe BBIpoOca 3a CHEHUPUKUTE Ha
B3EMAHETO Ha CTpaTeruyecku pemeHus B OusHeca. IlocouBa ce, 4ye CTpaTernyecKuTe
pelleHrs ca CIIOKHU pelleHHs] IPpU KOMTO MMa BHCOKO HHUBO HAa HEOINpEIeNIEHOCT Ha
BBHIIHATA cpera. ToBa € W MpHYMHATA, MOpaad KOSATO OIEHKAara Ha (HUPMEHOTO
Ipe/CTaBsiHe M HHHUIMHUPAHUTE KOPUTHpAIld ACHCTBHS € €THOBPEMEHHO HAJyalloTo U
KpasT Ha Ipoleca Ha B3€MaHe Ha CTpaTeruuecku pemeHus. [Ipobiemure npu B3eMaHETo
Ha CTPATeTMYECKH PEIICHUs Ce XapaKTepu3HpaT C TAXHATa CI0KHOCT, YECTO Te OUBAT
pa3MecTBaHM, KaTo ca M HESICHM, JUHAMMYHO WHIMBHUIYAJUCTUUYHU M H3UCKBAT
MOCTUTAHETO Ha peauia neiau. Kato pe3ynarar oT ToBa ChIIECTBYBAT BUCOKH M3UCKBAHUS
KBbM CIIOCOOHOCTHTE Ha MEHUIKBPUTE, KOUTO B3€MaT CTPATETUUECKU PELLIEHHUS.

Ha Ga3a Ha aHanuTHUueH Mperjea Ha JTUTEpaTypHU MU3TOYHHIIM CE YCTaHOBSIBa, 4e
CTpaTEerMyecKUTe PEIICHUsl CE B3€MaT Ha Hali-BUCOKO YIIPABIEHCKO PABHUIIE M MUMaT
IBIITOCPOYEH XapakTep. Te ca CBbp3aHU C Ipoleca Ha Ch3/AaBaHE M pealu3upaHe Ha
¢upMeHara cTpaTerusi Ha NPEANPUATHETO U C€ OTHAcAT 10: (opMmynupaHe Ha
CTpaTernyecka BH3Ms Ha MPEANPUSATHETO U OyepTaBaHE Ha HACOKUTE Ha HeromaTa
CTOMaHcKa JEWHOCT; OIpeleNsHe Ha LeJIuTe U ImpeoOpasyBaHe Ha (upMeHaTa
CTpaTernyecka BU3US B OTIEIHM PE3YyJITaTH, KbM UYHUETO MOCTUTaHE MPENNpHUSITHETO
TpsOBa J]a HACOYM CBOHMTE YCWJIHS; Ch3JaBaHE HA CTPATEeTus, C KOSTO Jla C€ MOCTUTHAT
JKEJIaHUTE Pe3yITaTH; peann3alys U U3NbJIHEHNE Ha u30paHaTa cTpaTerus 1o epeKTuBeH
U yCIIeIlIeH HAaYMH; OI[eHKa Ha (PUPMEHOTO MpEACTaBsSHE U MpearpueMaHe Ha JeHCTBUS, C
KOUTO, B clTyyail Ha HEOOXOUMOCT J]a C€ KOPUTUPAT BU3UATA, IBITOCPOYHATA HACOKA HA
JNEMHOCT, LEeNWUTe, CTpaTerusra WiIWM HelHaTa peaju3alus OT IJIeJHAa TO4Yka Ha
HATpyHaHUs OMWT, MPOMEHAIIUTE C€ YCJIOBUS, HOBUTE HIEH U BB3MOXHOCTU. Makap
CTpaTETUYECKUTE pEIIeHHs Jla ca CBBbpP3aHU C (POPMHUpAHETO HA CTpaTerHyecKa BH3MS,
omnpejieNisHE Ha LEJIUTe, CbCTaBIHE Ha (QuUpMeHaTa CTpaTerus, peanu3alusTa Ha
CTpaTerMuecKkus IUIaH M HEerorara OLEHKA, Te3M MeT 3aJadyd He ca Taka $CHO
pasrpaHdYeHH M OTAEJIEHU €lHa OT JApyra. Mexay TAX ChIIECTBYBa B3aUMOJACHCTBUE U
3aBUCUMOCT.

CrnenBail aklleHT B pa3pa0oTkKaTa € H3CJIEABAHETO Ha MPOABDKUTETHOCTTa U
KOMIUIEKCHOCTTA Ha CTPATErMUeCKUTE pelieHus. M3BexaaT ce XxapakTepUCTUKUTE, KOUTO
paznuyaBaT  CTPATETMUECKUTE  pEIIeHHs OT TAaKTHUECKUTE U  ONEepaTHUBHUTE.
Wnentudunupar ce Tpu OCHOBHHM MpoOiieMa, ¢ KOUTO MEHUIKMBHTBHT C€ Cpella MpHu
B3EMAaHETO Ha CTPATETMYECKH PEIIEeHUs: KOOPAMHALMATA Ha B3aUMOAECHCTBUETO MEXKIY
OPEeNIPUsATHETO M OKOJHATa cpefa WJIM BBHIIHATa KoopauHauus. TpynHocTure,
CBBpP3aHH CbhC CTPATETHYECKOTO IUIAHUPAHE, MPOU3XOXKIAT OT HEONpeAeNeHOCTTa U
arpecuBHOCTTa Ha CpejlaTa, B KOSATO (PYHKUMOHUPAT ChBPEMEHHHUTE opraHuzanuu. ETo



3al10 BBhHITHATA KOOPAWHAIIMS BKIIOYBA ONPEACIITHETO HA [EJINTE U N30UPAHETO HA MIBTS
3a MMOCTUT'aHCTO UM; KOOpAWHALUsATA HA HeﬁHOCTHTe Ha MHAWBUAYAJTHUTC YJICHOBC U Ha
TPYNHTE B MPEANIPUATUETO, KAKTO U B3aUMOACHCTBUETO MEXKITY TEXHOJIOTUUTE U XOpaTa B
npeanpusTuero. ToBa e BbTpEIIHA KOOPAUHALUSA U TS C€ ChCTOM B JE(UHHPAHETO U
KOHTpOJa Ha TPOM3BOJCTBEHHUS TIPOIEC; Pa3padOTBAHETO Ha CTPYKTypara WIH Ha
paMKaTa, KO€TO 3HA4Y1 JJa MOorar 1a 6’bI[aT Chb3JaICHU U KOOPJAWHHPAHU IMOCTUTAaHETO Ha
OpraHu3anioHHUTe 33amaud. DopMuUpaHETO Ha OpraHW3allMOHHATA CTPYKTYypa BKIIOYBA
HA0Op OT NEeHHOCTH: pa3mpeleICHHEeTO Ha BH3MOXKHOCTHUTE 32 B3€MaHE Ha PEIICHUs U
n300pa Ha ToyHaTa popMa Ha KOOPIUHAIIUS.

W3cneaBaT ce OCHOBHHM XapaKTEPUCTUKH HA CTPATETHYECKUTE PEHICHHS:
CJIOKHOCT W HEMBJIHOTa Ha WHpOpMaIusATa, Ha 0a3a Ha KOSATO MEHUDKBPUTE, B3eMaIlH
CTPATCTUYCCKU PCIICHUSA CC CGHBCKBaT; BB3HHUKBAHE Ha KOH(l)JII/IKTI/I Ipu B3€MAaHC Ha
CTpaTeTUYECKH pEIIeHHs; MPOIB/DKATEIHOCT Ha TepHoja, 3a KOWTO Ce OTHACHT
cTparermueckute perienus. [IpaBu ce mperien Ha CTAHOBHUIATA B TUTEpaTypaTa OTHOCHO
€TaINuTe NP B3eMaHe Ha CTPATETHUECKU PEIICHUS.

B 3axmrouenue ce nmoco4uBa, 4€ JHCC MHOI'O IMPCANPHUATUSA HU3NO0J3BAT CKHII OT
MEHHDKBPH U CITY)KUTEINHU 32 ONpe/ieisiHe Ha pupMeHarta cTpaTerus. DopMUpaHEToO Ha SKHIT
OT XOpa, YUATO 3aJava € Ja pa3peniaBaT CIOKHU U KOMIUIEKCHH CUTyallid M Jla B3eMaT
CTpaTeTUYECKH pEIICHHsS OPHEHTHUPAaHW KbM Ia3apa M TOTPEOHWTENHTE C€ MpPeBphIla B
HEo0X0UMOCT 3a Ou3Heca. 1 To He caMo 3am0TO CTPATETHYECKUTE BBHIIPOCH Ca MPEKAICHO
BRXHU W CIIOKHH, 32 Ja ObAaT pasriekXIaHH OT €JWH eIUHCTBEH MEHU/KBp, a MO-CKOPO
3al[0TO T€ Ce€ MPEIUIMTAT TSACHO M MPOHMKBAT B pa3iuyHU (QYHKIUU U (GUPMEHH OTIEIH,
W3WCKBAT MPHUHOC Ha MHOTO €KCIIEPTH, CHEIHAIM3UpPAHH B PAa3IUYHH OOJIACTH, KAKTO H
ChbTPYAHUYCCTBOTO Ha MCHHU/KBpPU OT PA3JIMUHH 3BCHA HA NPCANPUATHCTO, 3a da B3EMAT
pEIIeHHSI IO KITFOYOBH CTPATETHYECKH JICHCTBHSI.

HUMAN RESOURCE MANAGEMENT WITHIN THE CONTEXT OF
INNOVATIONAL DEVELOPMENT OF THE ENTERPRISE

Dimitrova, R., A. Sotirova. Human resource management within the context of innovational development
of the enterprise. In: Management - Tourism - Culture, Studies and Reflections on Tourism Management,
Ignatianum University Press, Krakéw, 2020, rmaBa ot kojekTuBHa MoHorpadwus, pp 161-174, ISBN 978-
83-7614-468-9

PE3IOME

PazpaboTkara moctaBs BBB (hOKyca Te3aTa, 4ye €(PEKTHBHOTO YIpaBlIeHHE Ha
YOBEIIKUTE pECypCH Ha OPraHu3aluATa € OCHOBEH M3TOYHMK HAa KOHKYPEHTHO
OpeJMMCTBO U JIOPH € Hal-BaXXHUAT omnpeAessim (GakTop 3a MpeaCcTaBIHETO Ha
OpraHM3aIysITa B IBJITOCPOUEH IIaH. 3a a ObJe yCIelleH NPOU3BOACTBEHHs IPOLEC Ha
€IHO MHOBAaTUBHO MPEINPHUATHE, TO CE HY’KJae HE CaMO OT OPraHU3alMOHHU CTPYKTYpH,
TEXHUKH, TEXHOJIOTMM U HOBU KoHUenuuu. OcHOBeH ¢akTtop 3a ycrexa Ha
OPENpUATHETO € ydJyacTHeTOo B paboTara Ha MOAXOSAIIM Xopa M e(EeKTUBHOTO HM
ynpasinenue. IlocouBa ce, 4ye W3ydyaBaHETO HAa HWHOBALMUTE M YIPABJICHHETO Ha
YOBEILLIKUTE PECYPCH B TAXHATA B3aUMOBpPB3Ka MMa CHIECTBEHO 3HAYECHUE 3a Pa3BUTHETO
Ha CbBPEMEHHOTO MPEANPHUSITHE.



B KOHTekCTa Ha WHOBALMOHHOTO pPa3BUTHE Ha MNPEANPUATHETO C€ JiaBa
OINpEe/IC/ICHNE Ha YNPABICHUETO Ha YOBEUIKUTE PECYpCH KaTO CHCTEMa, M3BEXKAAT CE
OCHOBHUTE MPHUHIIUIIY HA YIIPABJICHUETO HAa YOBEUIKUTE pecypcH, JeduHupa ce riaBHata
My Li€J U IPOU3TUYAIINTE OT Hes TOJLEIH.

O6ocHOBaBa ce CTaHOBUUIETO, Y€ CTpATETUsiTa 3a YIpPaBJICHHE Ha YOBEIIKHTE
pecypcu MoOXK€ Ja JONpUHECe 3a pealu3aluara Ha HHOBAallMOHHATAa CTpaTerusl Ha
npeanpusituero. IloctaBAr ce, B pakypca Ha HMHOBAlMOHHOTO pa3BUTHE HA
HPEANPHUITUETO, OCHOBHUTE YIPABICHCKH (PYHKIIMH CBBP3aHH C YOBEIIKUTE PECYPCH.

Jlepunupar ce xapakTepUCTUKHA Ha ChbBPEMEHHU IMOAXOAU KbM MEHUIKMBHTA Ha
YOBEIIKUTE PECYPCH U BHOOIIE KbM YIPABIEHUETO HA TMPEATIPHUITHETO.

3acThIBa ce MHEHUETO, Ue crierurKaTa Ha TBOPUECKUS TPy U Ha YYACTHUIIUTE B
MHOBAITMOHHUS TPOIEC Hajlara M W3IMOJI3BaHe Ha CHeUM(UYHM MOJXOIM U CTHIIOBE Ha
yrpaBieHHe. YTpaBIeHUETO Ha TBOPUECKUTE JIMYHOCTH TpsiOBa Aa Obe TOJEPaHTHO U
I'bBKAaBO, 32 Ja CE€ CbhUYETAsIT KOHTPOJNBT BBPXY H3IBIHEHUETO HA 3aJauuTe C
MPEOCTaBsIHETO Ha JOCTaTbyHa CBOOOAA 3a pa3rpblllaHe Ha TEXHUSA IOTEHIHAI.
PaznuuunsTa Ha WHOBAIMOHHUTE OT PYTHHHUTE MPOLIECH MPEAIoaraT HeoOX0IuMOCTTa
OT crneuu(puyHoO YIpaBieHHWE, W, CBOTBETHO, OT cHeHupUYeH THUI MEHHUKbPH,
chueTaBalM B cebe CH KadecTBara HAa TPAAULIMOHHHUS MEHUKBD U yUYCHUS —
n3cnenonaten. IlocTuranero Ha mNpeaBApUTENHO IOCTABEHUTE HWHOBAaTUBHU LEIH €
BBH3MOKHO, aKO YIPaBJSIBAIM M YIPABISIBaHU PabOTAT CbBMECTHO, aKO PHKOBOJICTBOTO
CTUMYJIMpa TBOpYECKATa CpeJa 4Ype3 MOJKpena Ha OCh3HATH PHUCKOBU PpELIEHUS,
OanmaHcUpaH M JIUCKPETeH KOHTPOJ Ha pPa3paboTBAaHETO HAa HOBUTE HJEH, CHCTEMHA
npeoleHKka Ha paboTaTa B 3aBHUCHUMOCT OT TOJIYYEHHTE JI0 MOMEHTa pe3yJTarTw,
M3MEHEHUTE yCIIOBUS, HAJIMYHUTE PECYypCcH U T.H. [la ce ynpaBisiBaT YOBEIIKUTE PECYPCU
B KOHTEKCTa Ha HWHOBAallMOHHOTO pAa3BUTHE Ha MPEANPHUATUETO, O3HAyaBa Ja ce
BB3J/ICICTBA BBPXY TIX Taka, ue Ja

B 3akmtoueHunero ce mpaBsIT OCHOBHM OO0OOIIEHM H3BOAM MO OTHOILIEHHE Ha
CBITHOCTTA, XapaKTEPHUCTUKUTE M OCOOEHOCTUTE Ha YIPABICHUETO Ha YOBEIIKUTE
pecypcH B KOHTEKCTa Ha MHOBALlMOHHOTO PAa3BUTHE.

COMPETITIVE STRATEGY AS AFACTOR FOR THE DEVELOPMENT OF THE
COMPETITIVE POTENTIAL OF PHARMACEUTICAL ENTERPRISES

Timofeeva, S., R. Dimitrova. Competitive strategy as a factor for the development of the competitive potential of
pharmaceutical enterprises. In: BUILDING COMPETITIVENESS: MICRO AND MACRO ASPECTS -
Thematic collection of papers of international significance, Faculty of Economics, University of Ni§, 2018,
rJlaBa OT KOJEKTUBHA MOHOTpadus, pp 199-215,
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PE3IOME

ImaBHara men Ha pa3paboTKaTa € Ja pasKphe pojsita Ha KOHKYPEHTHATa CTpaTerys
Karo (hpakTop 3a pa3BUTHETO HAa KOHKYPEHTHUS MOTEHIMAT Ha (hapMaIleBTHYHUTE TIPEATIPHSTHS
B bearapus. 3a mocturanero Ha Taka (hopMyiupaHaTa e ca U3BbPIICHU aHaJi3 U CPaBHEHHUE
Ha (akropure, (GopmHpam KOHKYPEHTHH TIPEIMMCTBA, Ha KIIIOYOBHTE (DaKTOpH Ha



KOHKYpPEHTOCHOCOOHOCTTa Ha (hapMalleBTUYHUTE MPEINPHUSITHS U Ha €IEeMEHTUTE Ha TEeXHUS
KOHKypeHTeH ToTeHIan. Ha ocHoBara Ha ropen30OpOeHUTE CTBIIKM € H3pa3eHa
B3alMOBpB3Kara MEXIy (hakTopuTe, ONpenessii HUBOTO Ha MKOHOMHYECKHTE KaTerophH
KOHKYPEHTOCHOCOOHOCT, KOHKYpPEHTHH TPEAMMCTBA W KOHKYpPEHTEH IIOTEHIMal U €
OIIperieNieHa poisiTa UM B U3TPayKIaHETO Ha KOHKYPEHTHATa CTpaTerusl.

I'maBHMTE MeTOH, U3MO3BaHU B pa3paboTKara ca: METOJ] Ha CPAaBHEHHUETO, aHAIIN3a U
CHHTE3a, KOHTEHT aHanu3. [lpuiioxkeH e (akTopeH MOAXOA NpU aHAIU3 Ha KIIFOYOBUTE
MKOHOMUYECKH KaTeropuu B pa3zpadoTkKara.

OcHoBHAara Te3a Ha M3CJIEBAHETO €, Y€ KOHKYPEHTHATa CTparerusi Ha MpeIpusiTUETO
MOXKE JIa Ce pa3lIek/ia KaTo OCHOBEH (DaKTop 3a pa3BUTHETO HA KOHKYPEHTHHS MOTEHIMA Ha
dapmarieBTyHUTE NpeAnpusTys. [lpunaranero Ha ajeKBaTHa KOHKYPEHTHA CTparerus BIUsie
BbPXY Pa3BUTHETO HAa KOHKYPEHTHHMS MOTEHIMAJ Ha MPEIIPUATUETO, KaKTO M CIIOCOOCTBA 3a
MOBHILIABaHE Ha HEroBaTa KOHKYPEHTOCHOCOOHOCT. ChIlleCTBYBa Mpska B3aUMOBpPB3Ka U
B3aMMO3aBUCUMOCT MeXIy QakTopure, (QopMUpalnl KOHKYPEHTHHMS TIOTCHIMAI Ha
KOMITQHUSATA U TE3H, BIUSELH BbPXy M300pa Ha HeilHaTa KOHKYPEHTHA CTpaTeTHsL.

M3nom3BaHara B pa3paboTKara METOMKA MOXKE JJa HAMEPH ITPAKTUUYECKO NPUIIOKEHNE
npu  ¢dapMalleBTUYHUTE TPEINpPUIATUS Ype3 MpeAiaraHeT0o Ha HACOKU U TPENOpbKHU IpH
M3TPaXIAHETO Ha KOHKYPEHTHA CTPATerysl.

Hay4nara HOBOCT B HacTosIIaTa pa3paboTKa € H3MOI3BaHeTO Ha (PaKTOPEH MOIXON MU
U3pa3sBaHe Ha BIMSHUETO Ha M300pa Ha KOHKYPEHTHA CTpaTerusi BbPXy MOBUILABAHETO Ha
KOHKYpPEHTHHMS TTOTEHIIMal Ha (hapMalleBTHYHUTE KOMITaHUH.

OOocHOBaBa ce 3HaYMMOCTTa Ha pPa3pabOTBaHETO M NPHIAraHETO HA IPaBHIIHA
KOHKYpEHTHa CTpaTervsi, OCHOBaHA Ha HAJIMYHUTE KOHKYPEHTHHM MpEJUMCTBA U pEaTHUTE
OYaKBaHMs OT HEWHOTO mnpwiarane. JlepuHupa ce CBHIIHOCTTa Ha CTpaTernyeckara
KOHKYPEHTOCIIOCOOHOCT, ~ W3pa3siBallla  Bpb3KaTa  MEXIy  [OBHUIIABAaHETO  Ha
KOHKYPEHTOCIIOCOOHOCTTa M M3IPa)<IaHEeTO Ha cTparerus. M3ka3zBa ce MHEHMETO, ue
MEXJly KOHKYPEHTHHTE NPEIUMCTBA U KOHKYPEHTHUTE CTpPATeTHUU ChHIIECTBYBa TSCHA
B3aUMHa Bpb3Ka U 3aBUCHMOCT. YCHEUIHOTO (YHKIMOHHpAHE W pa3BUTHE Ha
OPEeNNpUsATUETO Ha KOHKYPEHTHHTE Ta3apyd M3UCKBAa TO Jla HMa KOHKYPEHTHU
IPEIMMCTBA TIpeJ CBOMTE KOHKYpeHTU. Cle10BaTeHO KOHKYPEHTHUTE NPEAUMCTBA ca
OCHOBa 3a (popMHpaHe U peaju3alus Ha KOHKypEHTHaTa CTpaTerus Ha MpearpHusITHETO.
WUnentudunupar ce ¢GakTopure, OT KOUTO 3aBHCAT pa3IU4UiITa B KOHKYPEHTHHUTE
cTpareruu Ha pupmute. [IpaBu ce mpersien Ha CTaHOBMILATA B JIMTEpaTypaTa, Kacaelu
TUIIOBETE KOHKYPEHTHU CTPATETHH.

Wnentuduumpar ce pazauyHM HAUYMHUA 3@ IIOCTMTaHe Ha KOHKYPEHTHO
npeaquMcTBo oT ¢Qupmure. [lpencraBs ce B3auMoOBpB3Kara Mexay (akropure OT
BbTpEIIHATa Cpela Ha OpraHu3aluATa, H3MO0J3BaHU IPU CTPATETUUYECKH aHaIu3 |
€JIEMEHTUTE Ha KOHKYPEHTHUs noTeHuan. CpaBHIBAaT ce €IEMEHTUTE Ha KOHKYPEHTHHS
NOTeHIMaN ¢ (hakTopuTe 3a M3rpakgaHe Ha KOHKYPEHTHO IpeaumcTBo. Ompenensar ce
KIIIOUOBHTE (DAKTOPH, BIMSCIIM BHPXY KOHKYPEHTOCIIOCOOHOCTTA Ha (hapMalleBTUYHUTE
npennpustus. O6ocHOBaBa ce, ye M300pHT Ha aJeKBaTHAa KOHKYpEHTHa CTpaTerusi €
BaXEH (aKTOp 3a pa3BUTHETO HA KOHKYPEHTHHUS NOTEHLMANT Ha KOMIIAHUATA M 3a
MOBUIlIaBaHE Ha HEWHAaTa KOHKYPEHTOCIIOCOOHOCT.

W3Bexnar ce eneMEHTUTe HAa KOHKYPEHTHMS TMOTEHIHal Ha (apMaleBTHYHHUTE
NPEINpPUITHS U C€ YCTAHOBABAT OCHOBHHUTE TPYNU KOHKYPEHTHH IMPEIUMCTBA B CEKTOpa.
dopMmynupar ce XapakTepUCTUKH M cnenudukn Ha (apMaleBTHYHUS OTpPaChHI.



WnenTuduuupar ce KIO4OBU (PAKTOPH, BIUSEIIM BbPXY KOHKYPEHTOCIOCOOHOCTTa Ha
¢dapmanieBTHYHUTE KOMIIaHUH B Birapus.

[Ipemnara ce anropuTbM 3a pa3BUBAaHE HA KOHKYPEHTHHS IOTCHIMAI Ha
(apMalieBTUYHNUTE IPEATIPUATHSI.

B 3axmoueHunero ce mnpaBsT 000OLIEHM H3BOAM, OCHOBAaHM Ha IOJYYEHUTE
pe3yiTaTd M Cce OTHPABAT KOHKPETHH NPENOPbKH, CBBP3aHU C pa3paboTBaHETO Ha
aJleKBaTHa KOHKYpEHTHa cTpareruss Ha ¢Qupmure OT (apMaleBTHYHUS CEKTOp B
boiarapus.

2. Crynum

MMPOABJIIKABAIIOTO IPO®PECHOHAJIHO OBYYEHUE B BbJI'APUS -
OCHOBHMU ACIIEKTH U XAPAKTEPUCTUKH

Hdumutrposa, P. IlpogbmkaBamoro mnpodecuoHaaHo oOydenue B bbirapus — OCHOBHM acleKkTH H
xapakrepuctuku. Crparernu Ha oOpa3oBarenHaTa W Hay4HaTa nojurthka, Number 2, 2023, pp 189-211,
DOI10.53656/str2023-2-6-voc, ISSN 1314-8575 (Online), ISSN 1310-0270 (Print)

PE3IOME

CpBpeMeHHaTa MKOHOMHUKA MMa peIulia XapaKTepUCTHKH, €AHAa OT KOWUTO ca
CWJIIHO JMHAMUYHHUTE CTPYKTYPHM TIpOMEHH Ha TMas3apa Ha Tpyaa. B pesynrar
OPEeNNpUITHITa U OpraHU3alMUTe ca U3MPABEHU NPE] CEPUO3HU aKTyasHU IMpoOJieMu U
ObJenM MPeIU3BUKATEIICTBA, CBBP3aHH C JOCTHIIA 10 HEOOXOJUMHUTE UM UOBEIIKU
pecypcu ¢ aaeKkBaTHO Ha OOCKTUBHUTE MOTPEOHOCTH HWUBO Ha 3HAHWsA, MPOhEeCHOHATHI
YyMEHHS M KOMIIETGHTHOCTH. ToBa TIOCTaBs KaTo CTPATETMYECKH MPHOPHUTET
dbopMupanero, NOAABPKAHETO U PA3BUTHETO HA YOBEIIKH PECYPCH, ChOTBETCTBAIIU C
M3HUCKBaHUATA M OYaKBaHUsATA Ha Ou3Heca. [IpoapmkaBamioTo npodecruoHaHo o0ydeHue
(ITTTO) e ocHOBEH MHCTPYMEHT 3a peaym3upaHe Ha To3u mpuoputeT. OCHOBHA e Ha
pa3paboTkaTa € Ja ce H3ClieJBaT OCHOBHHU acleKkTH W Xapakrepuctuku Ha [1I1O B
boarapus 3a nepuoga 2005 -2020 r.

[TepBUAT BakeH BBIPOC, KOWTO C€ MOCTaBsl Ha pasliiekIaHe B pa3padoTkaTa e
CBBP3aH ChC CHITHOCTTA M 3HAYEHUETO Ha MPOo(ecHoHaTHOTO 00pa3oBaHue U 0OyUCHHUE B
KOHTEKCTa Ha KOHIICMIUATA 3a YUeHe Npe3 Ienus XKuBoT. Ha 06aza Ha aHAIUTHYHO
IpoyYBaHE Ha HayyHaTa JUTepaTypa M HAa MHOXECTBO EBPONEIHCKHM M HAIMOHAIHU
CTpaTernyecKkd MOKYMEHTH C€ YCTaHOBSBA, Y€ OTPOMHOTO COIHATHO-UKOHOMHYECKO
3HayeHue Ha [II1O mocrtaBsi ch3gaBaHeTO, MOIIBPKAHETO U PA3BUTHUETO HA CHCTEMHU,
OCHUTYpSIBAallld HETroBaTa JOCTHIIHOCT M BHUCOKO KAadeCTBO BBB BAXKEH MOJHUTUYCCKU
npuoputeT 3a crpanure or EC um B dactHoct 3a bwarapus. B kpaiiHa cMeTka
MHOro0oOpazuute nporecu Ha [1I1O0 BomsT A0 peanusupaHe Ha ONMPEIEICHU PE3yiTaTH,
UMalld JAWHAMUYHU KOJHMYECTBEHH, CTPYKTYPHHM U KauyeCTBEHH XapaKTePUCTUKH,
u3MepBaHu ¢ pasznuuHu mokaszatenu. [1[10 e BaxkeH MHCTPYMEHT 3a pa3peliaBaHe Ha
€MH OT OCHOBHMTE MpOoOJIeMH Ha Ma3zapa Ha TpyAa, a UMEHHO HEChOTBETCTBUETO MEXITY
peaTHuTe MOTPEOHOCTH HA TO3U Ta3ap OT YOBEIIKH PECYpCH C HEOOXOTUMUTE 3HAHUSA,
MPAKTUYECKH YMEHHSI U KOMIIETEHTHOCTH M HaJMYHUTE TakuBa. Upe3 MpoBekIaHEeTO Ha



IITIO ce cb3maBar OPEANOCTAaBKM 3a MOIAAbPKAHE W YCTOWYMBO TOBHUIIABAHE Ha
KaueCTBOTO Ha YOBEIIKUTE PECYpPCH, AJEKBATHO HA MPOMEHAIIUTE CE€ HM3UCKBAHUS U
oyakBaHusA Ha OmsHeca. Ch3maBaliky BB3MOKHOCTH 3a IOBHUIIABAHE HAa KAayeCTBOTO Ha
yopemkute pecypcu 11O ce mpeBpbmia B KOCBEH (aKTOp 3a CTOMAHCKH PACTEX, 3a
pa3BuUTHE HA WKOHOMHKA, OCHOBaHA Ha 3HAHHWETO M 3a TIOBUINABAHE HA COIMATTHHS
NPOCIIEPUTET U OJIaronoay4ne Ha oOliecTBaTa U Ha BCEKU OT/ENICH YOBEK.

Ha cnenBamo wMscTO ce mpaBu 3aabi004YeH aHaau3 Ha KOJUYECTBEHUTE

napaMmerpy, usmepsamu npouecure Ha [IIIO m Taxmara nuHamuka B bearapus 3a
nepuona 2005-2020 r. B pe3ynTaT ce nmpaBsT HIKOJIKO 0000IIeHN N3BOIA:

>

HOpEeaIPUATHITa, KOUTO OpraHu3upar U npoexaar kypcose 3a [IIIO Ha cBoute
pabOTHHIM U CIY>KHTEIU Ca C TBBPJE HUCHK OTHOCUTEJIEH JsUI B 0oOmus Opou
HNPENIPUIATHS. B CPABHEHUE ChC CPENHOTO paBHMILE 3a cTpaHuTe oT EC u B ouie
MO-rojisiMa CTEMEH CHPSMO IbpP>KAaBUTE-WIEHKH, KOWUTO HMaT Hail-no0pu
pesyaratu. ChIEeBpeMEHHO 3a LeIHs U3CIeIBaH NEPUO OpOsT U OTHOCUTEITHHUSAT
JSU1 Ha TpeAnpusaTusaTa B bearapus, ocurypsiBany oOydeHHE Ha 3a€TUTE B TAX
nuna, HapacTBa. KoHcTatupa ce mocTeneHHa NMpoMsiHa Ha BuJa Ha OOy4eHUsTa,
KaTo ce MOBUIIaBa OpOAT U JENbT HA MPEANPUATHITA, OpraHU3UPAIU BHTPEIIHU
[ITO xypcoBe. Bbnpeku Te3u MO3UTUBHH MpolecH obaue, bbarapus Bce ome e
cpen appxkasute B EC 3aemamy nmocinegHUTe TpU MECTa IO OTHOLIEHUE Ha Jella
Ha MPeINpPUATHATA, OCUTYPSBAILIH 00yUCHHS,;

UMa TpyM WMKOHOMHUYECKH JAEMHOCTH, KOUTO Mpe3 LEeIus H3CIEeABaH IEpUOJ
3aeMar JIMAEpPCKa IMO3MIMS 1O OTHOUIEHWE Ha OTHOCUTEIHHUS [ Ha
ocurypsiBaiiuTe oOydeHUs MPEANpUsATUS, KAKTO M TaKUBa, KOUTO YCTOWYHBO
3aeMar MOCJIEeIHUTE MecTa. B TuHaMu4eH NopsAabK ce KOHCTaTHpa MOJIOKUTEIIEH
Ipolec Ha yBelMYyaBaHe Ha Jeja Ha oOydyaBallUTe NPEANPUSTUS B OTACTHUTE
IpyIy UKOHOMUYECKH IEHHOCTH;

3a LeJHs IepUo Hali-BUCOK € AeNbT Ha MPEANPUATUATA, OCUTYPSBAIIN 00yUeHHEe
c Opoit Ha 3aerure Hanm 250 nymm, a Hal-HHUCBK Ha Te3n c¢ 10-49 3aerm.
KoHcTatnpa ce mo3uTHMBHA MPOMSHA, CBbP3aHa C YBEJIMYABAHETO Ha Jena Ha
OpeNpUsATHITA, OCUTypsBalld OOy4YeHHE C Hail-MairbKk M cpelneH Opoil Ha
3aetute. ChIIEBPEMEHHO M B TOBa OTHouIeHHWEe bbiarapus Oenexu roiasMo
M30CTaBaHe CIpsMo cpenHuTe croiiHocTu 3a EC u Bogemure abpkaBu B HETO;
KOHCTaTHpa CE€ MHOTO CBUIECTBEHA pa3iMKa MEXIy Jeja Ha IPeaNnpusTHsITa
opranusupany o0yueHHs! OT OOILECTBEHUSI CEKTOP M Ha TE3U OT YACTHHUS CEKTOP.
B pamMkuTe Ha neproaa 4acTHUTE MPEANPUATHS HE CaMO Ca ChC 3HAYUTEIHO I1O-
HUCBK JsUI, HO € HaJULE W HEraTUBEH IIPOLIEC HAa YCKOPEHO HapacTBaHE Ha
pasyivKaTa MEeXJy ABaTa CEKTOpa;

OpeNpUsATHITa TpUIaraT pa3audHd Gopmu Ha oOyueHHe, KaTo AETbT Ha Te3U
dbopMu ce u3MeHs pa3HOINOCOYHO U B Pa3IMUueH pa3Mep;

o0musAT Opoil Ha ydacTHHLIUTE B KypcoBe 3a 11O, OposT Ha y4acTHULIUTE )KEHU
1 ChOTBETHO MBbKE YCTOMYMBO HapacTBa 3a nepuonaa 2005-2015 r. Koncrarupa ce
MHOT'O CHIIECTBEHA, B M10J13a HA MBXKETE, pa3linka B OpOsi U OTHOCUTENIHUS JsUT Ha
yuactHuiuTe B KypcoBe 3a III1O. ToBa mocTtaBs eHUTE B HEOJIArONpHUSATHO
IIOJIO)KEHUE TI0 OTHOIIEHHWE HAa BB3MOXKHOCTUTE 3a IOBHUIIABAHE HA TEXHUTE
3HAHUS, YMEHUS, KOMIIETEHTHOCTH U KBaJU(pHUKaluUsi, a CJIeI0oBaTeIHO U 3a
NEePCHEKTUBHUTE UM 33 POPECUOHATTHO U KapUEPHO PA3BUTHE;



» HanpaBeHHTE OT OM3Heca pa3xoad 3a oOydeHue ce yBenmyaBaT mpe3 2015 r. u
JocTUraT Hai-HHMcKata cu croiiHocT mpe3 2020 r., KoraTto pasxoauTe ca Hai-
HUCKM B paMKUTE Ha W3CIeABaHUs Tepuoj, koerto € obsicaumo ¢ COVID-19
PECTPUKLIUUTE.

OT BCHYKH M3BOAU B MPOYYBAHETO, CE MPaBU 000OIIEHUETO, Ye 110 OTHOIICHHE Ha
[IIIO bbarapus 3aema He3aBuaHu nosuuuu B pamkute Ha EC. Ilo mokasarenute, 1o
KOUTO ce oTOensi3Ba Iporpec, TOH HEe € JOCTaThYHO 3HAYUTENIeH, a IMPOLEChT Ha
NO3UTHUBHU NIPOMEHU € TBbpAe OaBeH. [loBeueTo Mepku, HaCOUEHU KbM MPOMSHA Ha Ta3H
HEraTMBHA CUTyallMs, M3UCKBAT YCTOMYMBOCT B TAXHOTO NpuUjaraHe U Ouxa Janu
OYaKBAaHUTE OJIATONPUATHH PE3yJTaTH B CPABHUTEIHO JIBJITOCPOYHA MEPCHEKTHBA.
Peanmm3upanero Ha kadectBeHo IIIIO e mocTmkuMoO Ype3 aKTMBHO M OTTOBOPHO
BKJIIOUBAHE B IPOIleca Ha BCUYKHU 3aMHTEPECOBAHU CTPAHH - pabOTOaaTENH, paOOTHUIHN U
CITy’KUTEJU U IbP>KaBHU MHCTUTYIIHOHATHU CyOEKTH.

CBbCTOSHUE U PASBBUTHE HA KYPOPTHUTE KOMIIVIEKCH

JumutpoBsa, P. CbcTosiHUE U pa3BUTHE HA KYPOPTHUTE KOMIUICKCH: [CTYIHA|
bnaroesrpan: Yuus. uzn. "Heodput Puncku", 2018, 69 c.: ¢ Tabi., nuarp.; 21 cm
ISBN 978-954-00-0169-2

PE3IOME

N360pbT Ha TemaTa Ha Hay4yHaTa CTYIus ce 00yciaBs OT (hakTa, 4e TypU3MBT B
boarapus ce ompenens KaTo €IMH OT BOAEIIMTE M CTPYKTYPOOIPEACIAIIN OTPAcIu Ha
HaI[MOHAJHAaTa UKOHOMHKA U KaTo cTabmieH (akTop, JOTPUHACHIL 32 HEHHOTO pa3BUTHE.
[TocouBa ce, ye crpanara mpejyiara J0OpHU YCIOBHS 3a HAcTaHsBaHE W OOHOBSBAIlA CE
uH(ppacTpyKTypa, HO U C MPe3acTposiBaHE B MHOTO OT KypOpTHUTE KoMILIeKcu. B
KYpPOPTHHUTE KOMIUIEKCH Ca U3TPaJIeH! U (YHKIIMOHUPAT CHIIECTBEHA YacT OT CpeJCTBATA
3a TOJCJIOH Ha CTpaHaTa. Te OCUrypsBaT HACTaHSIBAaHETO HAa MHOTO BHCOK JJ OT
OBArapcKUTe M YyXKISCTPAaHHUTE TYpPUCTH, KOUTO MocemaBaT bbiarapus, ocobeHo Ha
T€3U, KOWTO MPAKTUKyBaT TPAJUIUOHHUTE MOPCKH JIETEH M 3UMEH CKU TYpPU3BM.
AKTyaJTHOCTTa ¥ 3HAYUMOCTTA Ha TeMaTa Ha U3CIEABAHETO CE OMPEILNIAT OT:

» HEO0OXOJMMOCTTa OT NPOBEXKIAHE HAa EMIMPHYHHM H3CIEIBAaHUS TIOCBETCHU Ha
aHaJIM3 U OLICHKA Ha JEHHOCTTA Ha KYpPOPTHUTE KOMILIEKCHU B bbirapus;

» HEOOXOOMMOCTTa OT B3e€MaHe M TMPOBEXJaHE Ha YIPABICHCKH pEIICHUs,
Ch3/1aBallld YCJIOBHSI 3a YCTOWYMBO M €(QEKTHBHO pPAa3BUTHE Ha KypOPTHHTE
KOMIUIEKCH Ha CTpaHaTa.

OOekT Ha u3cneBaHe ca ChCTOSHUETO U PA3BUTHETO HA KYPOPTHUTE KOMIUICKCH B
bbirapus.

[TpenMeT Ha W3cCieqBaHE ca aHATM3BT U OIICHKATa Ha ChCTOSHUETO M Pa3BUTHUETO
Ha KypOpPTHUTE KOMIUIEKCH B CTpaHaTa.

Ilenta Ha pa3paboTkaTa € Ja Ce HAMpaBST aHAJIM3 U OLIEHKA Ha CHCTOSHUETO W
pPa3BUTHETO Ha KypOPTHUTE KOMIUIEKCH B bbarapus u ga ce gopmyiaupar HU3BOIU OT
U3CIIEIBAHETO.

W3non3Banu moaxoAu MpU HM3CIIEIBAHETO Ca JUATEKTUYECKUSAT, CUCTEMHUST U
a6CTpaKTHO-HOFI/I‘-I€CKI/I}IT moaxon.



KonkperHn mnposBM Ha METOJ0JIOTMYECKAaTa OCHOBAa Ca TMPUIIOKEHUETO Ha
METOJMTE Ha aHaJn3a, HA CUHTE3a, HAa MHAYKUUATA U JEAyKIUATA, HA CPAaBHEHUETO, Ha
rpyNUpOBKaTa; rpadUIHUST METOJT; CTATUCTUYECKH METOIH.

OcHoBHM WH(POPMAITMOHHNA M3TOYHHUIM Ha MpoydBaHeTo ca 0azu manHu Ha HCU,
MUE, MT u np. 3a nepuona 2008-2016 r.

N3xo0xaiikiu OT OCHOBOIIOJIAraloTO 3HAYEHHUE 3a JEHHOCTTa U Pa3BUTUETO HA
KYpOPTHUTE KOMIUIEKCH Ha ChCTOSTHUETO M MU3IMOJI3BAHETO HA MECTAaTa 3a HACTAHSIBAHE B
CTyAUsATa C€ MPABU aHAJIU3 Ha JIEMHOCTTAa HA MECTaTa 3a HACTAHSBAHE B KYPOPTHUTE
KOMIUIEKCH, BKJI. M B JMHAMHUYEH MOPSAIBK, MO IIMUPOKAa CUCTEMa OT MOKa3aTeau 3a
HEWHOTO M3MEPBAHE W OLICHSBAHE.

B 3akmouenumero ce nepuHMpAT OCHOBHM M3BOJM OT W3BBPIICHOTO B

pa3paboTKaTa Hay4YHO H3CJIE/IBAHE M CE OuYepTaBaT HACOKU 3a JOIBIHUTEITHH ObICITN
M3CJIC/IBAaHMS B HETOBATa MPeAMETHA 001acT.

MHTEH3UBHOCT HA KOHKYPEHIHUATA U KOHKYPEHTHHA 1O3NIIUN
HA KYPOPTHUTE KOMIIJIEKCH

Jumutposa, P. IHTEH3MBHOCT Ha KOHKYpPEHLMATa U KOHKYPEHTHH IMO3MLUH HAa KYPOPTHHTE KOMIUIEKCH:
[cTtynus]

Bbnaroesrpazn: F03Y "Heodur Puickn", 2018

71 c.: ¢ Tabmn., quarp. ; 21 cm

ISBN 978-954-00-0168-5

PE3IOME

B®B (pokyca Ha mpoyyBaHETO B CTYIUATA CE IMOCTABS U3BBPIIBAHETO HA aHAIN3 U
OLICHKa Ha CTENEHTa Ha KOHLEHTPALMSd W HAa MHTEH3MBHOCTTAa HAa KOHKYPEHIMATA Ha
TypPUCTHYECKUS I1a3ap Ha CPEACTBAaTa 3a MOJACIOH B KYpOPTHUTE KOMIUIEKCH B bbirapus,
KaKTO U pa3pabOTBaHETO HA KOHKYPEHTHH KapTH Ha TO3M Masap.

AKTyaJHOCTTa U 3HAUMMOCTTa Ha TEMaTa Ha U3CJIECABAHETO CE ONPEIEIAT OT:

» 3HAa4YEHHETO Ha KOHKYPEHTHHS aHAIN3 Ha TYPUCTUYECKU 11a3ap Ha CpeACTBaTa 3a
IIOZICJIOH B KyPOPTHUTE KOMILUIEKCH 32 OCUT'YPsIBaHE HA JOCTOBEPHA KOHKYPEHTHA
uHpopMalus, Bb3 OCHOBA Ha KOATO Ja CE€ B3eMaT aJeKBAaTHHU YINPaBIEHCKU
peleHns, HAaCOYE€HHU KbM TAXHOTO €(DeKTUBHO Pa3BUTHE;

» HeoOXOOMMOCTTa OT NPOBEXIaHE Ha EMIMPHYHM HM3CIICABAHHS IMOCBETEHU HA
aHaJIM3 Ha CTEIIEHTA Ha KOHIICHTPALM U Ha UHTEH3UMBHOCTTA Ha KOHKYpPEHLHUATA
Ha TYPUCTHUYECKHS I1a3ap Ha CPEICTBATa 3a MOJACIOH B KypOPTHUTE KOMIUJIEKCH B
bbarapus;

» HeoOXOJMMOCTTa, Bb3 OCHOBA Ha aHAJIHM3 Ha TOJyYCHHTE EMIHMPHYHHM TaHHU U
NPOM3THYAILUTE OT TAX PE3YITaTH, OT OOEKTHUBHO OLICHSIBAaHE Ha CTENeHTa Ha
MOHOIIOJIN3allAsd U HAa HMHTEH3MBHOCTTA HAa KOHKYPEHIUATAa HAa TYPUCTHYECKHUS
11a3ap Ha CPeCTBATa 3a MOJCIOH B KYPOPTHUTE KOMIUIEKCH B brirapus;



» Heo0X0aUMOCTTa OT OOEKTHBHO OIICHsSBaHEe M OOOCHOBAHO IPOTHO3MpPAHE Ha
KOHKYpPEHTHATa MO3UIUS HAa OTJIETHUTE KypPOPTHU KOMILJIEKCH HA TYPUCTHUUECKUS
nasap.

OOekT Ha u3cieIBaHe B HAYYHUS TPY/ € TYPUCTHUECKUAT Ma3ap Ha CpeacTBaTa 3a
MOJICJIOH B KYPOPTHUTE KOMIUIEKCH B bharapus.

[Ipeamer Ha u3cneaBaHe ca CTETEHTA HA MOHOIOIU3ALMS U UHTEH3UBHOCTTA HA
KOHKYpEHIIMSITAa Ha TYPUCTHUUECKHUS Tazap Ha CPEACTBATa 3a MOJCIOH B KYPOPTHHUTE
KOMIUIEKCH B Bbirapusi 1 KOHKYpEHTHUTE MO3ULMHM HA BCEKU KYpPOPTEH KOMILUIEKC Ha
TO3M Tazap.

[lenTa Ha HACTOSILETO M3CIIEIBAHE € Jla C€ HANpaBU EMIIUPUYHO U3CIIE/IBAHE,
MMOCBETCHO Ha aHaJM3 M OIIEHKa Ha CTEIICHTAa Ha MOHOIIOJIM3AIMs U Ha MHTECH3UBHOCTTA
Ha KOHKYPEHILMATAa Ha TYPUCTHYECKHUs Ma3ap Ha CPeJCTBaTa 3a IMOJCIOH B KYpOPTHHUTE
KOMIUIEKCH B bbirapusi, KakTo 1 1a ce onpeiesi KOHKypPeHTHATa MO3UIKs Ha OTACITHUTE
KypPOPTHHU KOMILJIEKCH Ha TO3U Ma3ap.

3a rocTturaHe Ha IeJiTa Ha U3CJAEBAHETO CE MOCTaBSAT CIICAHUTE 3a1a49H:

1. OGocHOBaBaHE HA METOIUYECKA paMKa HA EMIUPUYHOTO H3CIICIBAHE.

2. AHamm3 ¥ OIleHKa Ha CTENEHTa Ha MOHOMOJHM3AIlds M Ha MHTEH3WBHOCTTA Ha
KOHKYpPEHIIMATa Ha TYPUCTHYECKHUs Ia3ap Ha CPEJCTBAaTa 3a MOJCIOH B KYpPOPTHUTE
KOMIUIEKCH B bbarapus

3. Pa3zpaboTBaHe Ha KOHKYpEHTHA KapTa Ha TYPHUCTUYECKHUS Ta3ap Ha CpecTBara
3a MOJICJIOH KYpOPTHUTE KOMIUIEKCH B bbirapusi.

OcHoBHM MH(POPMAIMOHHN HM3TOYHUIIM HAa HACTOSIIUS TPYJ Ca CHEIHAIM3HpaHa
auTeparypa IO TpeaMeTra Ha wu3cienaBaHeTo M 0a3um  gaHHM Ha HanmonamHuS
CTaTHUCTUYECKU MHCTUTYT 3a nepuoga 2008-2016 r.

B mwpBus maparpad ce o0OCHOBaBa METOAMYECKA paMKa Ha EMITMPHYHOTO
H3cIIeIBaHe. 3a aHalM3 U OICHKA Ha CTEIICHTAa Ha MOHOIIOJM3AIUsS U Ha UHTCH3UBHOCTTA
Ha TYypUCTHYECKHMS Ta3ap Ha CpeIcTBaTa 3a MOJACIOH B KYPOPTHUTE KOMIUIEKCH C€
BB3NPUEMAT W U3MOJ3BAT IMOKA3aTeNUTe: KOC(PHUIIMEHT Ha Ma3apHa KOHIICHTPAIHS;
uHIeKC Ha XephuHaan-XupiiMaH; KOS(HUIIMEHT Ha OTHOCHUTEIHA KOHIICHTpAIlUs;
koedpurueHT Ha Po3enOnat (Xomn - Taliqman). [IpeacraBs ce 1 METOAMYECKHU MTOAXON 32
pa3paboTBaHEe Ha KOHKYpPEHTHA KapTa Ha T[a3apa Ha CpeacTBara 3a IIOJACIOH B
KYpPOPTHUTE KOMILIEKCH.

BbB BTOpHsS maparpad ce mpaBu aHaIM3 M OICHKAa Ha CTEMeHTa Ha
MOHOTIOJIU3ALMS U Ha UHTEH3UBHOCTTA HAa KOHKYPEHILIMATA HAa TypPUCTUUYECKHS Ma3ap Ha
CpeACTBaTa 3a MOJCIOH B KypOpTHUTE KomIulekcu 3a mepuoaa 2008-2016 r., kato ce
MpuiIarat 3ajlerTHaJINTE B METOJUYECKATa paMKa MOKa3aTeNH.

B Tpetus maparpad ce npencraBsIT KOHKYpPEHTHU KapTH Ha Ta3apa Ha CpelcTBara
3a MOJICTIOH B KYpOpPTHUTE KOMIUIEeKCH. [IpaBu ce cpaBHEHNE HA KOHKYPEHTHUTE MO3ULIUU
Ha KypOpPTHUTE KOMIUIEKCH Ha 0a3a Ha TEXHUTE W3MEHEHHUS B PaMKHUTE Ha M3CJCABAHUS
NEePHO/I.

B 3akmtouennero ce 06001aBaT MOJyYSHUTE PE3YITaTH, HA OCHOBA HAa KOUTO CE
npaBsIT 0000IIEHUE W3BOAUM M CE€ ONPENEeNiAT BB3MOXKHOCTH 32 OBbJEHM HayYHU
W3CJIeJIBAHUS 110 TTPoOJIeMaTHKAaTa Ha CTYIUSTA.



IMPOABJIIKABAILIO TPO®PECHOHAJIHO OBYYEHUE HA 3AETUTE B UT-
CEKTOPA B BBJIT'APUSA

Hdumutposa, P., P. Brnanos. IIpoawmkaBamo npogecnonanto odyuenue Ha 3aetute B UT- cekropa B
brearapus. Mkxonomuka u ynpasienue, Volume: XIII, Issue: 2, Year: 2017, c. 185-207, ISSN (print): 1312-
594X, ISSN (online): 2367-7600, pedepenten ciucbk HAIIL

PE3IOME

Ilenta Ha pa3paboTkata € Ja ce NpoydyaT BBIPOCUTE CBBP3aHU C
poABIDKABaIOTO npodecrnonanno obyuenue Ha 3aeture B UT- cekropa B bbiarapus.
YcranossiBa ce, ye WUT- mHAyCTpHsATAa c€ OTIMYaBa C BHCOKAa J100aBE€HA CTOWHOCT U
JTUHAMHYHO pa3BUTHE Ha (hOHA Ha HEMpPEeKbCHATa BUCOKOTEXHOJOTWYHA MpomsHa. Tosa
OTBapsi HOBM Ma3apHU Bb3MOXKHOCTH 3a npocneputeT Ha UT- npeanpusarusra.

ObocHoBaBa ce, 4e yCTOMUMBO U e(PEeKTUBHO pa3BUTHE HA Hpeanpustuara B UT-
CEeKTOpa € BB3MOXHO CaMO, akO T€ pas3noyiaraT € JOCTaThb4YHM IO KOJUYECTBO U C
HE0OXOAMMOTO HHUBO HA 3HAHUS, YMEHMS M KOMIIETCHIIMM YOBELIKH pecypcu. Penuua
NPOyYBaHUS W aHAJIM3M IMOKa3BaT, Y€ HEJOCTUI'BT OT OOy4YeHM KaJpH C aJeKBAaTHU Ha
M3HUCKBaHUATA HA OTpachiia 00pa3oBaHUE W KBATH(DHUKAIMS, TUMHTHAPA Pa3rPhIIAHETO HA
00EKTHBHO CBHIIECTBYBAIlUS peajieH NoTeHuuan 3a pa3Butue Ha WUT- unpycrtpusra.
ChIeBpeMEHHO KamaluTeThT Ha OOpa3oBaTellHATA CHUCTEMa HE € JIOCTaThYeH 3a Ja
MO3BOJIM pa3pelaBaHeTo Ha Mpobiaema B 0003pruMa NepCreKTUBa.

B TO3u KOHTEKCT LienTa Ha U3CJIEIBAHETO € J1a CE HalpaBu MPOYYBaHEe, B PAMKHUTE
Ha KOHIIEMIUATA 3a ,,YUCHE Mpe3 Ieaus XUBOT , Ha MpobdiieMa 3a MPOIbJDKABAIIOTO
npodecnoHaTHO O0yueHHe Ha CIEIHATUCTHTE, 3a€TH B MPEANPUATHATA B CEKTOpa Ha
uH(popMalMOHHUTE TexHojJoruu B bearapus. C orjex Ha MOCTUTaHETO Ha IIeNiTa Ha
pa3paboTkaTa ca W3MOJ3BAHU JaHHU OT COOCTBEHO EMIUPHYHO MPOyYBAHE, HACOUYCHO
KAKTO KbM MEHU/UKBPU M CHELUATIUCTH 10 YOBEIIKH PECYPCH, TAKA U KbM CIEIUAIHCTH,
paboTemy B oTpachia.

W3ka3Ba ce MHEHUETO, Y€ KpaiiHaTa 1ieJ1 Ha 00y4YeHHEeTO ce ChCTOM B oOe3rneuaBaHe
Ha BCsSKa OpraHMW3alusi C JOCTAaThYHO KOJIMYECTBO XOpa C HABUIM U CIIOCOOHOCTH,
HEOOXOAMMHU 3a JJOCTUTaHe Ha HelHuTe 1enu. KpaitHaTa 1en Ha 00y4eHHEeTo € CBbp3aHa ¢
WHTEpeca Ha OpraHM3alysITa 32 yBelMYaBaHe HAa €(PEKTUBHOCTTA OT HM3MOJ3BAHETO HA
OCHOBHHUTE TPOU3BOJICTBEHH (AKTOPM U YCHBBPUICHCTBAHE Ha MapaMeTpuTe Ha
OpPraHU3aIMOHHOTO TMpeAcTaBsiHe. llepcoHanbT ce pasriexaa Karo CTPaTeruvyecKu
pecypc, MO3BOJISABAIL UHBECTUIIMHM, KOUTO YBEIMYABAT MOTEHIHMAIHUTE Bb3MOKHOCTH Ha
KOMITAHUHUTE U mpeanpustusta. OCHOBEH MOTHB 3a TOBUIIABAaHE HAa PABHUIIETO HA
oOpa3oBaHHe, 3HAHMs, YMEHUS U KOMIIETECHIIMH Ha OTACIHUTE JIula € (PaKkThT, 4ye TOBA T
MpaBu MO-aJaNTUBHU KbM JUHAMUYHUTE IMPOMEHM Ha Ma3zapa Ha TPyJa U Ch3JaBa IO-
no0pu  ycimoBus 3a mpodecHoHalHAa peanu3alus W I[OCTUTaHe Ha IO0-BHUCOK
MKOHOMHUYECKH U COIMAJICH CTATYC.

[IpaBu ce aHanmuUTHUYEH Mperyie]l Ha OCHOBHU €BPOIEHCKH U HALMOHAJIHUA CTPATETUU
u nporpamu B cepara Ha I1I10.

O6ocHOBaBa ce, Y€ ChbCTOSIHUETO U MEePCIEKTUBUTE 3a pa3puTe Ha UT- cexropa B
boearapus ca cpiiecTBeH (hakTop, KOWTO BIHSIE BBPXY MOTPEOHOCTUTE HA MIPEIIPHUITHSITA
B OTpachjia OT YOBEWKHU pecypcu. [IpaBu ce cuHTe3upaH aHaiu3 Ha pa3Butuetro Ha UT-
CEKTOpa M Ha CHCTOSHUETO M TEHJICHIIMUTE Ha IMa3apa Ha Tpyaa B oTpackia. O6oOmaBa



ce, 4e € HaJIMIIe YBeJIMYaBalll ce HeJIOCTUT Ha KaJIpu ¢ HEOOXOAUMUTE 3HAHUS, YMEHUS U
KOMIIETEHIIUM, KaTO TOBa € pEaHO CBhIIECTBYBallla IBJITOCPOYHA TEeHIAeHIUsA. ToBa
noBexxaa opranuzanuute ot  UWT-cektropa m0 ThpceHe U Ha Jpyrd  (M3BBH
oOpa3oBaTenHaTa cucTeMa), HAYMHU U BCe MO-pa3HOo00pa3Hu pOpMHU 3a peau3upaHe Ha
oOydeHHs Ha HeOOXOIUMUTE 3a TSAXHATa JEHHOCT CHEelHaTUuCTH. B TO3M cMHUCHI BakHO
3HaYeHHWE TMpPHUA0OMBAT W BB3MOKHOCTUTE HAa MPOABIDKABAIIOTO MPO(HECHOHAIHO
obOydeHwue.

Anamusupar ce qanHu Ha HCY 0THOCHO CTOHHOCTTa M CTPYKTypaTa Ha pa3XxoAuTe
3a MPOBJIKABAIIO MpodecHOHaTHO 00yUYeHre, HAPAaBEH! OT MPEANPUATHITA OT CEKTOpa
Ha IU(pPOBHUTE TEXHOJOTHH. [IpencTaBsAT ce pe3ynTaTure OT COOCTBEHO EMIHPUYHO
IpOy4YBaHE, KOETO pa3KpuBa HSIKOM OCHOBHHM XapaKTEPUCTUKH Ha MPOABIKABALIOTO
npodecuonanHo obydenue B WT- ungyctpusita. Bb3 ocHOBa Ha MPOBEACHOTO
u3cie/IBaHe, Ha aHaJIM3a M OIIEHKaTa Ha pe3yJITaTUTe OT Hero, ce GopMyiaupaT CiaeIHUTE
U3BOJM:

» HOBaTa MHPOPMAIMOHHA UKOHOMHKA C€ XapaKTepH3Hpa C MosiBaTa Ha CEKTOpa Ha
uH(pOpMallMOHHATa  HWHAYCTPHUS, KakTO ©  OBP30TO  pa3pacTBaHe Ha
[N100aTM3allMOHHUTE U MHTETPAallMOHHM MPOLECH, KOUTO ca OCHOBEH (pakTop 3a
Tparcopmanus Ha TPyJOBUTE (HYHKIIMU HA 3a€TUTE, B YACTHOCT Ha CITYKUTEITUTE
B UT- cexropa.

» WHQOPMAIMOHHUTE W KOMYHHKAIIMOHHM TEXHOJOTMH C€ TMPEBphINAT B
IBPBOCTETICHEH (haKTOP 3a pa3BUTHE HA Oa3UpaHUTE HA 3HAHUETO OOIIECTBA;

» CeKTOpPhT Ha HH()OPMALMOHHHTE TEXHOJOTMH C€ TpEeBpbhIla B HAH-OBP30
pa3BHBAILUs CE CEKTOP Mpe3 MOCIEIHUTE BE I€CETUIIECTHUS;

» TeHAcHUMUTe B pa3Butueto Ha WT- cekropa o0O0ycClaBAT H3MCHCHHUATA B
CHILIECTBYBAIIUTE M T[IOSBaTa HAa HOBU M3UCKBAHHA KbM OOpa30BaHHETO,
npodecHOHATHUTE 3HAHUS, YMEHHUS U KOMIICTCHIIMU Ha CIYKUTEIUTE. AHATU3BT
Ha CBhCTOSHUMETO Ha Ma3apa Ha TpyJa B OoTpachja MOKa3Ba, ye MMa HEJOCTUT Ha
KaJIpu KakTO B KOJIMYECTBEHO, TaKa M B KAa4eCTBEHO OTHOLIEHUE, KaTO TOBAa €
peaHO ChIIECTBYBAIlA IBITOCPOYHA TEHACHIINS;

» oOpa3oBareiHaTa CUCTEMa HE YCIsBa Ja OTrOBOPH OBP30 W aJeKBaTHO Ha
na3apHUATE MOTPeOHOCTH U n3nckBanus Ha UT- Ousneca;

» chblnecTByBa oOekTHBHA HeoOxommmocT UT- upmuTe na oTHeNnsAT 3HaYMTENEH
oOyduTeseH pecypc B OTTOBOp Ha OypHUTE TEXHOJOTHMYHU NMPOMEHU M Ma3apHU
u3nckBanus. [IpogbkaBamoro mnpodecuoHanHo OOydeHHE Mpexajara peauia
BB3MOKHOCTH 32 MOBHILIABaHE HA PaBHUIIETO HA 3HAHUS, YMEHUS U KOMIIETCHIINH
Ha 3a€TUTE B CEKTOPA CIELUAIINCTH;

» He ce M3M0J3Ba B HEoOXoIuMara CTEleH NOTEHIMajda Ha KCHUTE 3a padboTa B
CeKTOpa Ha HHPOPMAIIMOHHUTE TEXHOJIOTUH;

» Haii BICOK € JIeTbT Ha JIMIaTa, MPUTEeKaBaIId 00pa30BaTeTHO-KBATU(UKAIIIOHHA
CTENeH ,,MarucThp‘‘, KOETO € JOKAa3aTeJICTBO, Y€ 3aeTUTE B OpaHIIa ca BHCOKO
o0pasoBaHu,

» Temara 3a HENpPEeKbCHATOTO Y4YEeHE W OOydueHHE B MOCIICAHUTE HIKOJKO TOJHMHU
3aeMa IIEHTPAJIHO MACTO B €BPOIEHCKUTE 1e0aTH, KOETO HaMHUpa CBOETO MSCTO U
B KOPIOPATUBHUTE MOJUTUKH 32 Pa3BUTHE HA YOBEIIKUTE PECYPCH;

» MEHWDKMBHTBT M crnernuamucture mo YUP TpsOBa ma ch3maBaT yCIOBHS 3a
HacbpyaBaHe M IIOJANIOMAaraHe Ha Ipolleca 3a HENPEKbCHATO YYEHE Cpex



CIIy)XUTEINTe B KOMIIAHWUTE, KaKTO W Ja TMOIAbpXKaT CHCTeMa 3a
WICHTUQHULIMPaHE U TPU3HAaBaHE HA HE(POPMATHO M CAMOCTOSITETTHO MPUIOOUTHTE
3HAHWS, YMEHUS 1 KOMIIETEHTHOCTH;

» B TOBEYETO (UPMH HSIMa M3TPajJcHU €(PEKTUBHHM CHCTEMH 3a YIpaBlICHHE Ha
3HAHHETO, KOETO € CEPHO3eH MPOoOIIeM.

Ob6o06maBa ce, ye MPOABIKABAIIOTO MpodecnoHaaHo odydyeHue Ha 3aeture B UT-
CeKTOpa € yJaueH IOAXOA, KOWTO Ja IO3BOJM YCIENIHO CIpaBsHE C AaKTyaJTHUTE
npobiaemMu U ObJCIIUTE MPEAU3BUKATEICTBA, CBBP3aHU ChC ChABPKAHHETO Ha TpyJAa H
cmemudukata Ha M3UCKBAaHMATA KbM 3HAHUATA, TNPOPECHOHATHUTE YMEHHSA W
KOMIIETEHIIMM HA YOBEIIKHTE PECYypCH, KaKTO B OTIEIHUTE NPEANpPHITHS, Taka U B
CEeKTOpa Ha MH(OPMAMOHHHUTE TEXHOJIOTUH KATO IISLIIO.

CBbCTOAHUE U TEHAEHIIMU B PABBUTHETO HA ITPOABJKABAIIIOTO
MMPOPECHUOHAJIHO OBYYEHHUE

Puzoga, E., P. lumutpoBa. CbCTOSIHUE U TCHICHIIMU B PAa3BUTHETO HA MPOABIKABAIIOTO MPOPECUOHATHO
obyuenne. lkoHomuka u ynpasienne, Volume: XIII, Issue: 2, Year: 2017, ¢. 165-184, ISSN (print): 1312-
594X, ISSN (online): 2367-7600, pedepenten ciucbk HAII T

PE3IOME

PazpaboTBaneTo Ha CTyausiTa € MOTHUBHUpPaHO OT (akTa, 4e NpOIEecCUTe Ha
rodanu3anus U HEMPeKbCHATOTO pa3BUTHE Ha OOIIECTBOTO HA 3HAHUETO TOCTaBs
aKLIEHT BbpXy 00pa30BaHUETO U 0OYYEHHETO KaToO 3HAYMMH MKOHOMUYECKH, COLIUATHU 1
MOJIMTUYECKH TIPUOPUTETH. Y CHIIMATA BbB BCUYKH HOBH 00pa30BATENHU U OOYUHTEITHU
CTpaTeruy ca HACOYEHHW B MOCOKAa HAa OCHUTypsiBaHE HAa HEOOXOAMMHTE 32 MKOHOMHKAaTa
JOCTAaThYHU 10 KOJMYECTBO U aICKBATHHU KAaTO KaueCTBO YOBEIIKU pecypcu. Pa3Butunero
Ha Ka4eCTBEHU YOBELIKU PECYPCH, T. €. HAJMYUETO Ha MOBeuYe M MO-CIOCOOEH U yMeel]
YOBEIIKA TOTEHIMANI TPEBPhIa WKOHOMUKATa B TO-NPOAYKTHBHA, HWHOBATUBHA U
KOHKypeHTocrnocoOHa. [IpouechT Ha ocurypsiBaHe Ha KaueCTBEHO NPOABIKABAILO
npodecnoHamTHo OO0ydYeHHEe HMa COIUalHa 3HAYMMOCT W BOIU JO TMOJHUTHYECKA
AQHTOKUPAHOCT B TMpaKTUKaTa Ha CTpaHuTe oT EBpomeiickus cbhio3 U APYyTU pa3BUTHU
CTpaHHU.

O6ocHoBaBa ce, ye OM3HECHT € TO3M, KOWTO B KpaifHa CMETKa PEalHO OIEeHsBA
PaBHUIIIETO HA KOMIIETEHTHOCT Ha YOBEIIKUTE pecypcu. IMeHHO upe3 Ou3Heca ce 0T4nTa
CBhCTOSIHUETO Ha Ma3apa Ha TpyJa M HyXKJIaTa OT KBaIU(QHUIMPaHU KaIpu B OTICIIHUTE
CEKTOpU HAa MKOHOMHUKATA. YCIOPEIHO C Ta3W KOCBEHA OTTOBOPHOCT, PabOTOdATEIINTE
UMaT U MpsKa poJis, KaTO MHUIMATOPH U OPraHU3aTOPH HA peaHu OO0y4YEeHHs 3a CBOUTE
CIIy)KUTEIU, TPU MPAKTHYECKOTO peaM3UpaHe Ha MPOIBIDKABAIIOTO MPOQPECHOHATHO
oOydeHue Ha 3a€TUTE JINIIA.

B TO3u KOHTEKCT IenTa Ha H3CIEABAHETO € Ja ce OOOCHOBE 3HAYECHHETO Ha
IPOIBJKABAIIOTO MpodeCHOHaTHO OO0yueHHEe M Ja Ce HalpaBU aHalIW3 M OLIEHKa Ha
CBCTOSIHUETO U TEHJEHIIMUTE B HErOBOTO pa3Butue B buirapus 3a nepuona 2000 -2015 r.

M3Bexnar ce nenure u pynkmuute Ha III1O. YcraHoBsSBAaT ce MOJIOKUTEITHUTE
edextu Ha I1I10 BBpXy mazapa Ha TpyZda - Mo-HHUCKa Oe3paboTuIla, MO-BUCOKO HHUBO Ha
3amiamnia’e, mo-rojiiMa MOOMITHOCT B Mo-e(DeKTUBHA UHTETpaIys Ha paboTHATa chia; To-



BHCOKA 33a€TOCT; MOBHIICHA KBAIM(PUKAIM HAa pabOTHATa CWia; MO-CTAaOWIICH ma3ap Ha
Tpyla; TMO-BUCOKA MPOU3BOJUTEIIHOCT HA TPyJa; MMO-A00Bp COIUMAIICH JIHAJIOT;
HaMaJlIBaHE Ha COLMAIHOTO HANpeXeHHE; MOHW)KaBaHE Ha COLMAIHHUTE Pa3Xxoqu Ha
IbpXKaBaTa, HapacTBaHEe Ha JaHBYHUTE NPHUXOIW HA JbpiKaBara; IOJIOMaraHe Ha
pPa3BUTHETO HAa MKOHOMHKATa U YCKOpsIBAaHE Ha MKOHOMHUYECKHUS pacTex. OCHOBHHUTE
nomsu ot [II1O 3a mpeanpusiTUsiTa MK BKJIIOYBAT MO-BHUCOKA MPOIYKTUBHOCT, TIOBEUE
MHOBAIIMH, TO-CTa0WJIHA OpraHu3alus, KaTo BCHMYKO TOBa BOJAM KAaKTO JO IO-BUCOK
UKOHOMHUYECKH PAaCTeX, Taka M KaTO IIUI0 JIO TO-BHUCOKO OJIarOChCTOSIHUE (HHBO Ha
BBII). Ilomwute ot IIIIO 3a paboTHMKa ce CBEeXIaT 0. I[IOBUIIABaHE Ha
KBATM(UKAMSITA, TPEBPBIIaHE B IMO-I00BD CIEIUATNCT; TOBHIIABAHE HA JOXOJa;
yBeJIMYaBaHE HAa Bb3MOXKHOCTUTE 3a padoTa; rapaHTUpaHE Ha 3a€TOCTTA; MOBUIIABaHE Ha
e()eKTUBHOCTTA; YBEJIMUYaBaHE Ha BH3MOKHOCTHTE 33 JUYHOCTHO Pa3BUTHE;, OOYUCHHETO
€ W coluagHa MNpuaoOMBKa; MOAOOpsSiBaHe Ha paboTHaTa cpela; HapacTBaHE Ha
BB3MOKHOCTHUTE 32 TI0-BUCOKO 3allIallaHe; MOBUIIABaHE Ha COMMANHUS craTtyc. [lom3ute
ot I1I1O 3a paboromarens u 6u3Heca ca: pabOTH ce ¢ MO-A00pH CIEIUATICTH; TOBUIIIABA
Ce TMPOM3BOAMTENHOCTTA HAa TPyJa; NOBHIIABA CE€ KAa4eCTBOTO HA MPOIYKIUATA;
ChKpalllaBa Ce BpEMETO 3a MPOU3BOICTBO; HAPACTBAT Bb3MOKHOCTHUTE 32 pa3IIMpsiBaHE Ha
NEHHOCTTA; pa3KpUBaT ce€ HOBU PabOTHH MECTa; YBEIMYaBa Ce KOHKYPEHTOCIIOCOOHOCTTA
Ha TPEANpUATHETO; HaMalsiBa Ce€ TEKy4eCTBOTO Ha XOpa M C€ 3ama3Ba IMOCTOSHEH
KBUTM(UIIMPAH TIEPCOHAN; IOCTHTa C€ IMO-BUCOKA AHTAKUPAHOCT Ha CIYXKHUTEIUTE;
nojmnomara ce no-e()eKTUBHOTO yIpaBlieHHE Ha OHU3Heca; MOBHILABA CE JIOSITHOCTTA KbM
paboToaTens; MPeArnoCcTaBsl ce MO-BUCOKA MPOAYKTHBHOCT M HHOBAIUH.

[IpencraBaT ce NaHHM W C€ MpPaBU aHANU3 MO OTACIHUTE I[OKazaTelu Ha
U3MBIHCHUETO HAa HanmoHalHaTa cTparerus 3a ydeHe Mpe3 IeNus JKUBOT 3a Mepuoja
2014— 2020 r., kakTO M 3a HampeabKa MO U3NbJIHEHWE Ha HammonanHa cTtparerus 3a
yuene npe3 nenus xuBoT (HCYILDK) 3a nepuona 2007-2016 r. IloguepTasa ce, ue BaxkeH
BBIIpoCc B KoHTeKkcTa Ha III1O e ponsta Ha paboTomaTeNUTEe 3a HETOBOTO pealu3upaHe.
[IpaBu ce aHanm3, MO MIMPOKA CHCTEMa OT TOKA3aTeNM, HA POJSITAa U y4acTHETO Ha
NPEANpUATHATA B OpraHu3upaHeTo u nposexaaneTo Ha [1I1O Ha Texnute cimyxurtenu. Ha
0a3a Ha pe3yNTaTUTE TO3W aHAIIU3 CE MPABIT 0000IIEHN U3BOIH, & HMEHHO:

» oOydenusta mo Jjuaus Ha [IIIO ca HeoOXomWMa W HEU3MEHHA 4YacT OT
JTUHAMHYHOTO Pa3BUTHE Ha MOJIEPHOTO OOIIECTRO;

» HanpeIbKbT Ha bbirapus 1o OTHOIIEHWE Ha W3MbJIHEHHETO Ha HammonanHa
CTpaTerusi 3a YydyeHe Mpe3 uLenus >kuBoT 3a mnepuoma 2007-2016 r. e
HE3aJJOBOJIUTENIEH U C HUCBHK PBCT. Makap UM HE3HAUUTENIHO, MOJ00psBaHE Ha
pe3ynraTuTe ce ycraHoBsiBa cieq 2011 r.;

» 10 OTHOUICHWE Ha YYacTHETO Ha TMPEANPHUATHATA B OPraHU3UPAHETO W
npoBexaanero Ha [II1O ce ycraHOBsiBa, Y€ TEXHUSAT OTHOCUTEINEH IsUT B OOIIUS
Opoil mpeanpusiTie € HEeAOCTAThYHO BUCOK (B CpaBHEHHE ChC CTpAHUTE C Haii-
no0pu pesyntaru). ChIIEBPEMEHHO C€ YCTAHOBSIBA TCHCHITUS HA YBEIMYEHUE HA
OTHOCUTENIHUSl s Ha TMPEANpUATUSATA, OCUTYpsBalld OOyueHHUs 3a Mepuoja
1999-2015 r., karo HapacTBaHeTo € Hail-romsimo mpe3 2010-2015 r. Tosa
O3HAYaBa, Y€ ca HaJIWIE MO3WTUBHHU IMPOLECH, KOUTO aKO OBAAT MPOIBIIKEHH,
Omxa MOrJIM Ja JOBEJaT, OIlle B Kpas Ha CleABallvs OTYeTeH mepuon (Tpes
2020r.), mo mocturaHe OT CTpaHa Ha bbarapus Ha 3HAYUTEITHO IO-BUCOKU
pe3ynTaT u 10 qo0nrkaBane 10 Bojaenure crpanu B EC;



» 3a2010-2015 r. Bozemr M0 OTHOIIEHUE HA Jiela Ha MPEANPUATHATA, OCUTYPSIBAIIH
0o0ydYeHHUsl € CEKTOPBT, BKIIOUYBANI AeHHOCTUTE ,,Ch3laBaHe U Pa3POCTPAHCHHE
Ha uHQOpMAIMs U TBOpYeCKH MpoaykTu; JlamexocboOuieHusi; OUHAHCOBU H
3aCTpaxOBaTEJIHU JEHHOCTH , @ Ha TMOCJIEIHO MSICTO € CEeKTOpPBT ,,['bproBus,
TPAHCIOPT, XOTEIUEPCTBO U PECTOPAHTHLOPCTBO . KOHCTaTHpa ce yBeIuueHne Ha
JieNia Ha 00y4aBaluTe MPeINpUsITHS BB BCHUKHA CEKTOPU;

» Hali-BUCOK € OTHOCUTEIHHSAT JISUT Ha MPEIIPUATHATA, OCBHIICCTBSIBAIIN 00ydeHUs,
B IpynaTa Ha KOMIIAaHMUTE C YUCJICHOCT Ha 3aeTuTe Haja 250 nymM KakTo mpe3
2010 r. Taka u npe3 2015 r . ChlIeBpEMEHHO NIPU JABETE T'PYNU NPEATPUITUS C
Opoit Ha 3aeture ot 10 mo 249 doBeka ce HaOMOJaBa TIOBUIICHHE Ha
oTHOcuTenHusd 11 npe3 2015 r. copsimo 2010 r., gokaTto B rpymara Ha Haii-
TOJIEMHUTE MPEATIPUSATHS UMa JICK CTIaI;

» JIeNbT Ha MPEANPHUATHATA, OCUTYPSBAIH O0YUYSHHS B OOIIECTBEHUS] CEKTOP € TI0-
BHCOK OT TO3H B yacTHuUs cextop u npe3 2010 r. u npe3 2015 r. [1o oTHOmIEHNE Ha
JUHAMHKaTa U 3a JIBaTa CEKTopa Ce KOHCTAaTUpa PbCT Ha OTHOCUTENHHUS s,
KOWTO B OOIIECTBEHHSI CEKTOP € MPUOIU3UTEIHO /1B IHTH MO-BUCOK;

» mpe3 nemus nepuoa 2000-2015 1. nenrbT Ha 00yYEHUTE MBXKE € 3HAYUTETHO IT0-
roasiM oT oOydeHuTe >keHU. [lo OTHOIIeHWE Ha JWHAMUKaTa Ha Jeia Ha
o0ydeHHUTE MbXKE€ M KEHH ca HaJMIE Pa3HONOCOYHU KOJIEOaHUS B OTACTHUTE
TOJIUHY;

» 3amnepuoaa 2005-2015 r. Hai-rojsMa 9acT oT padoTOJATEIUTE U3IOJI3BAT METO 1A
,OO0ydeHne Ha paboOTHOTO MSCTO”, ClieBaH OT Meroaute ,llocemenue Ha
KoH(pepeHuu, paboTHU cpemny, (TMpodecHoHaTHN) W3JIOXKEHUS € JIEKIHH
,YdacTue B Tpynu 3a oOydeHHWe WU Tpynu 3a kBanudukanus’, ,Potamms Ha
pabOTHOTO MSICTO, OOMEHH, MOBTAPSHUSA WU TIOCEIIEHUs C IeJ oO0ydeHue” u
,CaMoo0yueHue”;

» pasxoaWTe 3a o0ydueHHWe, HallpaBeHH OT padoTonaTenuTe, HapacTar 3a 2010 r. u
2015 r. Hall-ronsiM 171 OT pa3XOAUTE U Mpe3 IBETE FOJIMHU 3a€MaT Pa3XoJIuTe 3a
»XOHOpPapy M BB3HATPAXKICHUS 3a KypCOBE Ha 3a€TUTE JMUUA’~ , CJIEABAHU OT
pa3xoauTe 32 KOMaHIUPOBKHU.

[TpaBu ce 3aKJII0YEHHETO, Ye MPOrPEChT, TaM KbJIETO TO UMa, U3UCKBA BPEME U €
MHOTO OaBeH mporec. [loBeueTo MHUIMATHBH, KOWTO OMXa NalW TPalHU pEIleHUs,
OTHEMaT €IHO W/Wiu ToBede necetusietus. [IpoabmkaBamoro npodecrnonaaHo o0ydeHne
U COLIMAJTHOTO MApTHHOPCTBO B Ta3H 0OJIACT ca M0OpO Hayamo, KOETO MOXKE Jla U3rpaau
IPAaBWJIHUTE COIMAJIHO OTTOBOPHU OW3HEC NPAKTHKH, C KOUTO Ja Ce aHTaXupar u
AKTUBHM3MPAT BCUYKH YYACTHHIIU B PEATU3UPAHETO HA MPOIBIHKABAIIOTO MPOPECHOHATHO
oOydenue. CaMo MO TO3M HaUYWH MOXEM J]a C€ O4YakBa MO-ObpP30 U peaHO YCTOMYMBO
pa3BUTHE HAa HKOHOMUKATA M 0J1aromnoily4yue Ha [I0TO OOIIECTBO.
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PE3IOME

Y4eOHUKBT MMa 3a LEJd Ja IPEeICTaBU CBIIHOCTTa, OCHOBHUTE BBIPOCU U
XapaKTEPUCTUKUTE HA BaXKHU €JIEMEHTH Ha OpraHU3aLMATa HA JEHHOCTTAa, UKOHOMHUKATA
U YIPABJIEHUETO Ha HpeanpusTuero. ChAbpKaHUETO € CTPYKTYPHUPAHO B TPU OTACIHU
TEMU: YIpaBJIEHUE HAa YOBEIIKUTE PECYPCH; KaueCTBO Ha MPOAYKIHATA; €(EeKTUBHOCT Ha
JeMHOCTTa Ha MpeanpusATHEeTo. Beska oT TemuTe 3aBbpLIBA ¢ JePUHUPAHU KOHTPOIHHU
BbIIpocH. [IpeTHa3HAYeHNETO HA KOHTPOJIHUTE BBIIPOCH €, OT €JHa CTPaHa J1a ce ITOCTaBU
¢dokyc BBpXy Hali-Ba)KHUTE KaTErOPUH, MOHATH, METOJIU, MTOKA3TEeNIHN U T. H., @ OT JIpyra
CTpaHa Ja ce MOANOMOTHE CaMOCTOsTeTHaTa paboTa NpU YCBOSBAHE Ha y4eOHOTO
ChIbpXKAHUE, CAMOKOHTpPOJIa M CaMOOIIGHKAaTa Ha pPaBHULIETO HA MPUAOOUTHUTE
TEOPETUYHHU 3HAHUS, IPAKTUYECKH YMEHUS U KOMIIETEHIUU.

4. CtaTnu B HAYYHHU CIIMCAHUS

KOMIIETEHTHOCTHH ITPO®NJIN HA 3AETUTE B CEKTOPA HA
NHO®OPMAIIMOHHUTE 1 KOMYHUKAIIMOHHHU TEXHOJIOI'NHU

Jumutpona, P., P. Bramgos. KomneTeHTHOCTHH Mpod ik Ha 3aeTHTE B CEKTOpa Ha MH(OOPMAIIMOHHUTE U
KOMYHHKAITMOHHU TEXHOJOTHH. YTpaBieHWe W ycTohumBo paspurtue, 3/2017 (64), c. 22-26, ISSN 1311-
4506 (print), pedepenten crimcbk HAITU
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Pa3paboTBaneTo Ha cTaruaTa € NPOBOKUPAHO OT HOBHUTE U Bce MO-OBP30
NPOMEHSIIN Ce M3MCKBaHMSA, KOUTO TPOMEHHUTE B TEXHOJOTMUTE U MKOHOMHUYECKHUTE
yCIIOBUSI TIOCTaBAT npel (GYHKIUHUTE, 3aJaylTe U YMEHHUsATa Ha CIEHUATUCTUTE IO
uHpopMauMoHHN U KoMyHuKaumoHHu TtexHonorun (MKT). OGochoBaBa ce, de
OpeNnpusITUsITa, padoTen B YCIOBUS HAa AMHAMHYHO pa3BUBallla CE WHOBaTHBHA
UKOHOMHKA, MW3MUTBAT OCTpa HyXJIa OT TnpodecHoHanucTd B o0iacTra Ha
nH()OPMAITMOHHUTE CUCTEMH, CTIOCOOHM HE caMo Ja T'H MPOEKTUpaT U pa3padoTBaT, HO U
Jla TU yOpaBJsiBaT CIOpe] HYXKAWTE W M3MCKBaHMATA Ha Ou3Heca. Ha HacTosmus eran
OCTaBaT HEAOCTAaThYHO H3YYEHH U pPa3pabOTeHH B TEOPETUYEH, METOJAUYECKH U
NPAaKTUYECKH  acleKT  ChIbPXKAHHUETO, OCOOEHOCTUTE, BHIOBETE  Hpodecud,



TpanchopmarusaTa W mpoOjJeMUTe Ha Tpyna Ha paboremure B cdepara Ha
WH()OPMAIIMOHHUTE TEXHOJIOTUM crhenuanucTi. CrnennduyHUTe W3UCKBAHUS KBM
GbyHKIIMUTE Ha CHENHUAJTUCTUTE B CEKTOpa Ha MHOOPMALMOHHUTE M KOMYHUKALMOHHU
TEXHOJIOTHH, KaKTO U HHCTpYMEHTapuyMa 3a TSIXHOTO YIpPaBJICHHE, BCE OIIE HE ca
UAeHTU(UIUPAHU TOoCTaThuHO A00pe. Oco0eHa aKkTyaaHOCT MPHI00MBa THPCEHETO Ha
pemieHne Ha mpoOiiemMa 3a  yOpaBJIeHHMETO Ha  KoMmmereHuuure Ha UT-
poECHOHAIUCTUTE, TIXHOTO OMHCaHHe, (POPMHUPAHETO HAa KOMIIETEHTHOCTEH MPOQuI,
BKJI. pAaBHUIIC Ha BJIAJeeHE, CTAHIAPTH, CIOCOOM M METOAM 3a OLICHKA W pPa3BUTHE Ha
KOMIIETEHIIUUTE, HEOOXOJMMHU 32 OCBIIECTBABAHE Ha pa3jIMYHUTE JEeHHOCTH B
OpTaHM3AIMUTEe B CEKTOpa Ha WH(MOPMALIMOHHUTE W KOMYHHUKAIMOHHH TEXHOJOTHUU
(MKT- cextopa). KbM MOMeHTa CTOMaHCKHTE CyOEKTH BCE OIle HAMAT HEOOXOIUMUS
OIHT 3a pa3pabOTBaHE W MpUJIaraHe Ha TAKWBA KOMIIETEHTHOCTHU MPOQIIN, KOUTO J1a Ce
IpEeBbpPHAT B YaCT OT BBTPEUIHO(DHUPMEHUTE CTAaHAAPTH 3a YIpaBICHHE HA YOBEIIKUTE
pecypcH.

B TO3M KOHTEKCT menTa Ha H3CIEIBAHETO € Ja Ce€ NpeiokaT BB3MOXKHHU
KOMIIETCHTHOCTHH  npoduian Ha  3aeTutre, (opMupaHd B 3aBHCHUMOCT  OT
XapaKTEPUCTUKUTE W OCOOCHOCTUTE Ha JUIBKHOCTUTE B opranusamuute ot WTK-
cexkropa. M3mon3Bar ce pe3yaTaTH OT pPEATU3UPAHO COOCTBEHO AHKETHO NPOYUYBAHE
TEOPETUYHU M TPUIOKHU TOCTAHOBKU OT JIMUTEpaTYpHU HW3TOYHULIM, HW3JIaHUS Ha
OpaHIIOBH OpraHM3aluy, HH(popMaIMs OT (pUPMH, OCHIIECTBIBAIM JIEHHOCT B cdepaTa
Ha KT, kakTo 1 eKcriepTHa MOMOII OT U3SBEHU CIEIUAIIMCTU B CEKTOPA.

Bb3 ocHOBa Ha aHATUTUYEH MpeEriie]] Ha JIUTEPATYPHUTE U3TOUYHUIU CE U3BEXKAAT
oTpefieNieHus 3a ChIIHOCTTAa Ha KOMIIETEeHIIMUTE U BUAOBETe KomneTeHInU. Jlegunupa ce
CHABPKAHUETO HAa KOMIIETCHTHOCTHHS MPO(HI KaTo HA00p OT KOMITETEHIINH, OTHMCBAIIN
M3HMCKBaHUATA 32 HEOOXOIMMOTO TpEJCTaBsHE Ha ompezenieHa IabkHOCT. [Ipenara ce
KOMIIETEHTHOCTEH MPOQWI, BKIIOYBAI] CHHCHK, B TPU OCHOBHU TPYIH, HA BAXKHUTE
KOMIIETEHIIMM KaTO MPEANOCTaBKa 3a yCHenrHa peanuzauus Ha crenuanuctute B MKT-
chepara: TEXHHMUYECKM KOMIICTCHIIMHM, OW3HEC ¥  YIPABICHCKH KOMIICTEHIUHY;
MOBE/IEHYECKH M COLMaIHM KommeTeHIuu. [lo Bcska OT Te3u IpynHu ce MOCOoYBaT
KOHKPETHH KoMIeTeHIuH, Kouto crenuanucture B MKT- cekropa TpsibBa 1a
nputexkaBaT. M3BexIaT ce TpM OCHOBHM KaTEropuu KItOYOBH TbkHOCTH B MKT-
CEeKTOopa.

B 3akmioueHwe ce mpaBu M3BOABT, Y€ XapakTepUCTUKaTa Ha CEKTOpa Ha
WH(OOPMAIIMOHHUTE ¥ KOMYHUKAIIMOHHU TEXHOJOTHH, KAKTO U CBCTOSHHUETO U
TEeHJCHIIMUTE Ha TPYIOBUs Mas3ap, ca MPEANOCTaBKU 3a PEBU3MS Ha ChHIIECTBYBAILIUTE
cucremu 3a YYP. Pa3zpaboTBaHeTO M MpUIIaraHEeTO HA KOMIIETEHTHOCTHU POQHIN MOorat
Jla MIOMOTHAT Ha MEHUKBPUTE U CHEUATMCTUTE MO YoBelku pecypcu oT UKT- cekropa
Ja TOBHINAT KA4eCTBOTO U TOTEHIMAla Ha CIYKUTEIUTE CH, Ja IMOJ00pST
e(eKTUBHOCTTa OT M3MOJ3BAHETO Ha HAall-lIIeHHUS YOBELIKU pPEecypc U, BCIEACTBHE Ha
TOBa, Ja TMOBIHUSSAT BBPXY KOHKYPEHTOCIIOCOOHOCTTa HAa CBOMTE OpraHU3alud B
yCIIOBUSITA HAa XHUIIEp-IMHAMUYHA BBHIIHA cpena. ChIleBpeMEHHO TpsAOBa /1a ce OTYUTAT
U OrpaHHYEHHATA 3a TpUIaraHe Ha KOMIIETEHTHOCTHU MPO(UIH, MPOU3THYAIIN OT
crenndukara Ha paboTaTa ¥ HACTOSAIIUTE yCJIOBUSA Ha nazapa Ha Tpyaa B UKT- cektopa.



COINUAJIHO MAPTHBOPCTBO B OBJIACTTA HA TIPOABJIKABAIIIOTO
IMMPO®ECHUOHAJIHO OBYYEHHE

Pmsosa, E., P. lumutposa. ConnaaHo MapTHROPCTBO B 00JacTTa Ha MPOIBIDKABAIIOTO MPO(HECHOHATHO
obydenne. YmpaBieHue W ycroiumBo passutme, 3/2017 (64), c. 12-16, ISSN 1311-4506 (print),
pedepenten cnucbk HAIT/L

PE3IOME

CratusitTa € MOCBETeHAa Ha U3CJIEIBAHETO Ha BaXX€H M HEAOCTaThUHO J00pe
u3CieqBaH BBIPOC, KAaKbBTO € COLMAIHOTO NApTHBOPCTBO B oOjacTTa Ha
MpoIbbKaBamoTo npodecuonanHo obydenue. OOOCHOBaBa ce, Y€ B CHBPEMEHHOTO
OOIIECTBO YYEHETO TMpe3 IeNusl JKUBOT CE€ ONpeAens Karo KPUTUYEH (akTop 3a
JUYHOCTHO pa3BUTHE W 3ajJiOT 3a ycCHellHa Kapuepa. ToBa ce IbKM Ha (pakTa, ue
¢dopmamHOTO 00pazoBaHME MPEICTABIABA CAMO €JHAa YacT OT TOBA, KOETO YOBEK Hay4aBa
pe3 JKUBOTA CH.

[Ipe3 mocnexanuTe neceTWseTHss HapacTBa yOeIeHOCTTa, ye NpOo(eCHOHATHOTO
obpazoBanne u oOyuenue (IIOO) e xmouOB (hakTOp 3a YCTOMYMBOTO COIUAITHO-
MKOHOMHYECKO pa3Butue B EBpoma. M3uckBar ce HOBM moaxoau B oOsacTra Ha
npoabkaBamoro npodecuoHanno odydenune (I1I10) ¢ 1men moAroToBka Ha YOBEIIKH
pecypcH Cbc ChOTBETCTBAIIM HA HYXIUTE HAa HAIIMOHAIHATA MKOHOMHKA KBaTU(UKAIIUH.
Te3u mogxoau TpsiOBa a ca peleBaHTHU HA CHEIU(PUYHUTE COLUATHO-UKOHOMUYECKU
NpeIU3BUKATENCTBA, Mpe] KOMTO € wu3npaBeHa bwarapus. OcobeHO BakHO B TOBa
OTHOIIIEHHE € Ja Ce€ OTYUTa CHCTOSHUETO Ha IMaszapa Ha TpyAa M HyXJara OT
KBUTH(UIIMPAHH KaJIPU B OTACITHUTE CEKTOPH Ha MKOHOMHKATA.

B TO3M KOHTEKCT LenTa Ha CTaTHiATa € Ja ce WACHTU(PUIUpAT aKTyaTHHUTE
npobiemMu M ObJCIIUTE NPEAU3BHKATEICTBA, IMpe KOUTO € H3MPABEHO COLHAIHOTO
NapTHbOPCTBO 10 OTHOILIEHHE Ha MPOIbJKABaIIOTO MpodecroHanHo oOydeHue. B
pa3paboTkaTa ca W3MON3BAaHU OBITAPCKU U UYYKIECTPAHHU JIMTEPATYPHH H3TOUYHHIIH,
TOKJIaAW, aHaJu3d W JPYyTd JOKYMEHTH Ha EBpomeiickus cbio3 u Ha Pemybnuka
boiarapus.

C orzen Ha MOCTUTaHE Ha IIeJITa Ce MIPaBU aHaJU3, BKII. U B CPAaBHUTEJIEH IUIaH ChC
ctpann oT EC, Ha HAKOM OCHOBHM HMHIUKATOPU 32 CHCTOSHUETO M TEHICHIMHUTE B
Pa3sBUTHETO Ha MPONBIDKABALIOTO IMpodecuoHanHo obydeHue. CrenuaneH akieHT ce
NOCTaBsl BbPXY aHaJIM3UpaHe Ha OQUIUATHUTE JaHHH, CBbpP3aHU C pOJsATa Ha
NPEeNNpUsTHITa U OpraHM3alMuTe B bbharapus B mpoiieca Ha ToBa oOyuenue. [laBaT ce
no0pu TIpuMepH 3a yCIenHo couuanHo naptHeopctBo B [IIIO B Hamata crpana.
Wnentudpunupar ce nomsute ot [1I10 3a paboTHHKA OT eHA CTpaHa, U 3a paboToaaTeNs
u  OumsHeca, ot npyra. [IpaBu ce H3BOIBT, Y€ KayeCTBEHOTO MpPO(EeCHOHATHO
o0pa3oBaHNE BOJM /10 PEIHIIA MOJIOKUTETHN €(eKTH KAKTO 3a XOopaTa U MPEeANpUIATUATA,
TakKa U 3a AbprKaBaTa 1 UKOHOMHUKATA KaTo Is110.

ObocHoBaBa ce, 4e B CBBPEMEHHHTE HHIYCTPUAIHU OTHOIICHUS pPOJIATa H
BB3JICHCTBUETO Ha COIMAIHUTE MAapTHHOPU HA BCHUYKH HHUBA € W3KJIIOUUTEIHO BaXKHA.
Peannata 1en e ype3 100Bp COIMANICH AMAIOT, Ype3 TMPEeABAPUTEITHO WH(POPMHUpAHE U
KOHCYJNTHpaHE Ja C€ CTHTHE J0 B3€MaHETO Ha Hail-MpaBWJIHUTE U 3aKOHOCHOOpa3HU
pemenusa. EnHo oT Haii-BakHuTe Hema B cdepara Ha IIIIO e paboromarenure na



OCB3HAST CBOSITA COIMAIHA OTTOBOPHOCT W AHT@XHPAHOCT KbM o0ImectBoto. Jla
po3paT, 4e€ UMEHHO Ype3 Ch3/IaBaHe Ha MOOpH MPAKTHUKH 3a MPOBEKIAHE HA O0yUYeHHUS,
Hal-O0bP30 I pelaT 4acT OT NPOoOJIeMHUTE Ha MMa3apa Ha TPy/Ia U B colpaaHaTa cdepa.

PA3XO/U 3A 3[IPABEOIIAZBAHE U KAYECTBO HA 3IPABHUTE YCJIYT'
B BBJI'APUSA

Jumurposa, P. Pa3sxoau 3a 3apaBeona3Bane U Ka4eCTBO Ha 3/[paBHUTE YCIyTH B bbarapus. YnpasieHue u
ycroitunBo paszsutue, 4/2018 (71), c. 136-141, ISSN 1311-4506 (print), pedepenren cnucbx HALIU/]

PE3IOME

AKTyaqHOCTTa Ha CTaTUATa MPOU3THYA OT TOJIMOTO 3HAUY€HHE Ha CUCTEMAaTa 3a
3/paBeonasBaHe 3a Bcako oOuiectBo. KoHcraTupa ce, 4e cropes peanlia U3ciaeiBaHus U
aHaJIM3U CBHBPEMEHHOTO 3/IpAaBEONa3BaHe € HM3KIIOUUTENIHO CIIOKHA M HM3pa3XojBalia
MHOT'O M CKBIIM pecypcH cucrema. B moBedero pa3sBuTH cTpaHu, BKI. U Te3u oT EC, ce
KOHCTaTHpaT Pa3JINYHU [0 CBOS XapakTep, 00XBaT M TEKECT HeOIAaronoay4usi, CBbp3aHu
CcbC 3apaBeonaszBaHero. (CucremMaTa Ha 374paBeona3sBaHe Ha bbiarapus, BKI. U
YCTAaHOBEHUS B CTpaHaTa 3ApaBHOOCUTYPHUTEIEH MOZEN, ChIIO CpeIllaT MHOIro H
CBILECTBEHU AaKTyaJHU MpobnemMu. DYyHKIMOHHMpPAHETO HA CUCTEMara M HeWHaTa
YCTOMUMBOCT Ca M3MPABEHU U Ipe] peauna ObJIeIn NpeaAn3BUKaTeICTBa, IPOU3THYALIN
OT HEraTMBHHUTE JeMOrpad)CKd TpOLECH, JUHAMUYHUTE COLMAIHM MPOMEHH,
HEOO0XOIMMOCTTa OT IOBHIIABAHE HAa €(EKTUBHOCTTA Ha 3/paBHATa CHUCTEMa U T. H.
W3BexaT ce B CUHTE3MpaH BUJl OCHOBHUTE NMPOOJIEMH Ha CUCTEMATa Ha 3paBEONa3BaHe
B HalaTa ctpaHa. Hamara ce u3BoxbT, 4e 0OLIMTE HETATUBHU CTPAaHU HA MKOHOMMKATa Ha
3/IpaBHUTE CUCTEMHU U COLIMATHOOCUTYPUTEIHUTE MOJENHN CE MPOSIBIBAT B CUJIHA CTENEH
U B Obirapckata 3/paBHa CHUCTEMa, Hali-Bedye IO Ce€ OTHAacid A0 acHUMeTpusATa Ha
uHpOpMaLuATa, YIPABICHUETO Ha pUCKa B CHCTEMara, OI0pOKpaTH3alHs Ha IPOLIECUTe U
Ka4eCTBOTO Ha NPEJOCTaBsIHUTE yciayrd. HeoOxoaumure KOpUTHpALIM MEXaHU3MHU BCE
Ollle JIUTICBAT WK ca HepocTaTbuHu. [loTpedurenure Ha 31paBHU YCIIyTd B bbarapus He
ca YJOBJIETBOPEHHM OT KaueCTBOTO M JOCTBIIHOCTTa Ha Te3U yCiIyru. ChIIEeBPEMEHHO
pa3xoJuTe 3a 3ApaBEoNa3BaHE B CTpaHaTa Cc€ yBeJn4aBaT. ToBa IOCTaBs 0] CbMHEHHE
KaKTO IeJechoOpa3HOCTTa, Taka M e(eKTHBHOCTTa Ha Te3u pasxoau. CienoBaTesHo
BB3HUKBAa OOEKTHBHA HEOOXOAMMOCT OT H3CJIEBaHE Ha pa3Mepa M JAMHAMHUKaTa Ha
pa3xoAuTe 3a 3[paBeola3BaHe, OT €/lHa CTpaHa, U Ha KAYeCTBOTO Ha MPEJOCTaBIHUTE OT
3/I[paBHaTa CUCTEMa YCIIyTH, OT JIpyra. B To3u KOHTEKCT 1enTa Ha pa3paboTkara € aa ce
HalpaBUd CPAaBHEHUE MEXJIy CTOMHOCTTa UM HapacTBAaHETO Ha pa3XxoiuTe 3a
3/lpaBeola3BaHe M KayecTBOTO Ha 3ApPaBHUTE YCIyTH. 3a pealM3upaHe Ha LenTa ce
IIOCTABSAT CIEIHUTE 3a/1a4i: aHAJIM3UPaHe Ha CTOMHOCTTA U IMHAMMKATa Ha Pa3XOoJuTe 3a
3/lpaBeola3BaHe; aHAJIU3 Ha PAaBHULIETO M M3MEHEHHMETO HAa KaueCTBOTO Ha 3/paBHUTE
yCIYTH, U3MEPEHO 4pe3 mpuiiaraHe Ha MHaekca Ha eBpoONeNCKus 31paBeH MOTpeOuTel.
3a mocturaHe Ha LenTa B pa3paboTkaTta ce M3MOI3BAT OBJITApCKU M UYXKIAECCTPAHHH
JUTEPATypHU U3TOYHULIM, CTATUCTUYECKH JJTaHHU, JOKJIAAH, aHAJIU3U U APYTH JOKYMEHTH
Ha EC u Ha PenyOnuka benrapust.



[TpaBu ce xapakTepuCTHKa Ha 37paBeona3BaHeTo KaTo MyOIryHa ycayra ¢ BUCOKa
CTEINEH Ha XETEPOTreHHOCT U C HEBB3MOXHO MOBTOPHO NpEJJaraHe Ha ChlllaTa yclyra.
W3BexxaaT ce 0cOOEHOCTUTE HAa CUCTEMAara Ha 3[paBeolla3BaHe U MPHUHIMIIUTE Ha KOUTO
TS C€ OCHOBaBa. YCTaHOBSBA C€, Y€ pOJIATa Ha Abp’KaBaTa B 3/IpaBEOIA3BAaHETO B
MIOBEUETO CTPAHU BCE OIll€ € MbPBOCTENCHHA, BHIPEKH Y€ TEHJEHIIMUTE B CBETA Ca KbM
BCE IMO-TOJISIMO JIMOepanu3upaHe Ha Ma3apa Ha 3ApaBHU YCIYTH W BBBEXKIaHE Ha
KOHKypeHuus. Uaentudumupar ce cequpuyH UKOHOMUYECKH XapaKTePUCTUKH, KOUTO
OTIPEICIIAT Ma3apa Ha 3PaBHU YCIYTH KaTO YHUKAJICH.

[TonuepraBa ce, ye OCKbIHUTE PECypcH B MyOIMYHUSI CEKTOpP, 3aCTapsSIBAHETO Ha
HACENIEHUETO U HUCKUAT MKOHOMUYECKH pacTeX B MHOro oT crpanute oT EC oOpbmar
00IIIeCTBEHOTO BHUMAHHE BhPXY €(EKTUBHOCTTA M €()UKACHOCTTA HA IyOJIMIHUS CEKTOD,
B YaCTHOCT — Ha 3[paBeona3BaHeTo. ToBa mopaxaa cepuo3HHU THPCEHUS HA MOAXOJSIIN
METOIM U TEXHUKH 3a aHauu3 Ha obeMa M CTpyKTypara Ha pa3XoAuTe B
3/IpaBeolNa3BaHeTO, Ha e(EeKTUTEe OT eAHA WIHM Jpyra pa3xoAHa IMOJIUTHKA B CEKTOpa
BBPXY LieJieBaTa rpymna 1 00IIecTBOTO KaTo LsI0, KAKTO U 32 BPb3KaTa MEK/y BIOKEHUTE
pecypcu Ha BXOJla M TOJY4YEHHUTE pe3yiTaTH Ha M3XOoJa Ha cucremara. B pesynrar ca
Ch3a/ICHU pelulia MHCTPYMEHTH 3a U3MepBaHe Ha €PEeKTUBHOCTTA Ha 3[PaBHUTE YCIYTH.
YcnopeaHo ¢ pa3xoAWTe, BaXXCH AacleKT TpU OICHSIBaHE Ha €(QEKTUBHOCTTA U
e(MKacCHOCTTa Ha CHCTeMaTa Ha 3/]paBeola3BaHeTO, UMa U U3MEPBAHETO Ha MOJyUYEHUTE
pe3yJiTaTh OT HeilHata JeWHOCT. LleHeH MpUHOC B TOBAa OTHOIIEHHUE IIPEICTaBIISIBA
Nunexkcbt Ha eBpomneiickus 3apaBeH notpeduten (European Health Consumer Index -
EHCI), nopaau koeTo ce MpeACcTaBsT ChIIHOCTTA U METOAUKATA 33 ONPEIECISTHETO MY .

[IpaBu ce moapoOeH aHalW3 Ha CTOMHOCTTa W JAMHAMHMKATa Ha Pa3XxoAHUTE 3a
3npaBeonas3BaHe B buarapus, kakro u Ha EHCI 3a mepuona 2012-2017 r. Ha 6a3a Ha
MOJTy4YEHUTE MPU aHallu3a pe3yaTaT ce (GopMynIupaT OCHOBHH U3BOJIH.

B 3akmrodyenne ce 0000mIaBa, ye HEMPEKbCHATOTO MOBHINIABAHE HA KAYECTBOTO HA
3[IpaBeolla3BaHETO € OCHOBHA L] Ha BCSAKa 3/ApaBHa cuctema. ChIIEBPEMEHHO MPHU
peanuzanuaTa Ha Ta3W LeJ CcleBa Ja Ce Cla3BaT U W3MCKBAHUS, CBbP3aHU C IMOCTHTaHE
Ha OMpeesieHd IelNeBM HHBa Ha €QEKTUBHOCT M e(PUKACHOCT Ha pa3xoguTe 3a
3/1paBeoria3BaHe, WK, KOETO € ChIIOTO, NMPU AAaJIeHO BH3MOXHO PAaBHHUILE HA PECYPCHUTE,
OTIIEJIEHH 3a 3]paBeola3BaHe, JOCTHUTaHE J0 BH3MOKHO Hal-BUCOKO KayecTBO Ha
31paBeona3BaHeTo. KojakoTo Mmo-BUCOKA € CTENEHTa, B KOATO Ta3M LIeNl € peallu3upaHa,
TOJIKOBAa CHCTEMaTa Ha 3/ipaBeola3BaHe € no-epekrtuBHa. CucremaTa Ha 37paBeola3BaHe
Clie[IBa Jja Ce pa3BUBA MO0 HAYWH, KOWTO J]a MO3BOJISBA TS Ja OCUTYPSBA yIOBIETBOPSIBAHE
Ha HOBUTE MOTPEOHOCTH W Ja BOIM [0 NoH0oOpsSiBaHE Ha 3IpaBHUSA CTAaTyC Ha
HaceneHueTo. Kato ocHoBomonaraiy 3a 3/ApaBHATa CHUCTEMa CJEABa Ja CE MOCTaBAT
KpUTepuuTe 3a e(PEeKTUBHOCT, €PUKACHOCT, CB0OO1a HAa M300pa 1 TpUIKa 3a MalUeHTA.



CPABHUTEJIEH AHAJIN3 HA KAYECTBOTO HA 3IPABHUTE YCJIYI'UB
BBJII'APUSA

Jumutposa, P. CpaBHHTENCH aHAIM3 Ha KAYECTBOTO Ha 3/paBHUTE yciyru B bearapus. Eastern Academic
Journal, Issue 2, pp. 1-12, July, 2018, ISSN: 2367-738, pedepenren crimicsk HAILIA T

PE3IOME

Temata Ha paspaboTkaTa € mnopofeHa OT (akra, Y€ HEeMaIKo ObAeHHu
MpeIM3BUKATENICTBA, MPOU3THYAIIH OT AeMorpadckara CUTyalus, YCKOPEHUTE COLIMATHU
POMEHH, HeJoCTaThuHaTa e(heKTUBHOCT Ha 3paBHATA CUCTEMA U T. H. TIOCTaBAT B PHUCK
ycToiunBaTa paboTa Ha CUCTeMaTa Ha 3/paBeonasBaHe B beiarapus. B cuHTe3upan Buj
OCHOBHHMTE MpoOJIEMHU Ha CUCTEMaTa Ha 3/paBeola3BaHe B HaIllaTa CTPaHa Ce CBEXIAT J0:
HECHBMECTUMOCT Ha MHTEPECUTE Ha OCUTYPEHUTE JINIIA, OCUTYPUTEINTE U IOCTABUUIIUTE
Ha 3JpaBHU YCIIYTH; HEYJOBIETBOPEHOCT HA MOTPEOMTEIUTE Ha MEIUIMHCKHU YCIYTH;
nebunuT Ha nmyOnauveH (UHAHCOB PECypC; HENOCTAThUEH YNPABICHCKU KamaluTeT U
Hee(eKTUBHA 37paBHa HHOPACTPYKTYpa; 3HAUMUTENIEH He(dopMalieH CEKTOp, KOHTO e
TPYIHO M CKBIO 1a ObJe oOXBaHAT; OrpaHMYECHA KOHKYPEHIHUS W ClIabu peryniaiuw,
KOUTO BOIAT JI0 YBEIMYCHHE HA pa3XoauTe, 0€3 HEOOXOAMMOTO TMOAO0OpsBaHE Ha
3[[paBHUTE yCIIyTH; HEBB3MOXKHOCT Ha MallMEHTHUTE J]a y4acTBAT aKTUBHO NPH B3eMaHE
Ha pEIICHUsATAa 3a pas3lpeleieHNe Ha PECypCUTe, KaKTO W IpU ONpElessHE Ha
M3HMCKBaHUATA KbM KaueCTBOTO Ha 37jpaBHATa yCJIyra; CrajJl B KayeCTBOTO Ha 3IpaBHOTO
o0ciTy>BaHe, BBIIPEKH BUCOKAaTa KBATH(DHUKAIMS HA JICKAPCKHS MIEPCOHAN; BHUCOKU HHBA
Ha HEeperjaMeHTHpaHUTe IUIAlllaHUs; JIMIICa Ha aJeKBaTHA JIeKapCTBEHAa IOJUTHKA,
BOJICIIIA JI0 CEPHO3HU MPOOJIEMH B JICYEHHETO HAa COLMAIHO-3HAYNMU 3a00JIIBaHUS.

CrpleBpeMEeHHO ce€ KOHCTaTHpa, Y€ CIOopel peaulia W3CleABaHHus U aHaTu3u
NOoTpeOUTEIUTEe Ha 3ApaBHU ycIyru B bbirapus He ca yJOBIETBOPEHU OT Ka4ECTBOTO U
JOCTBITHOCTTA Ha TE3M YCIYTH. B TO31M KOHTEKCT 1enTa Ha pa3paboTKara € Jja ce HalpaBu
CpaBHUTEJICH aHAJIN3 Ha PaBHUIIETO U JUHAMUKATa HA KAUECTBOTO HA 3JPAaBHUTE YCIYTU
B bbarapus, usmepeHo upe3 mnpuinaraHe Ha HWMHaekca Ha €BpONEHCKUA 31paBeH
notpeduren (EHCI). Bw3npuema ce craHOBHILETO, Y€ HU3BBPIIBAHETO HA KAYECTBEHU
CpaBHEHHUS B cepaTa Ha 3[[paBeOla3BaHETO € peajHa CUTyalus, OT KOATO BCEKU MEYeIH:
NOTPEOUTENAT, KOWTO Ie mo-7obpa 0Oaza 3a uHbopMupaH u300p U JEHCTBHE;
IpaBUTENCTBaTa, JAPYTd UHCTUTYLHOHAIHH CyOEKTHM U  JOCTaBUMIIUTE, KOWUTO
ChCPEIOTOYABANKN C€ BBPXY YAOBIETBOPEHHETO HA MOTPEOUTENNTE M KAYECTBOTO HA
pe3yaTaTUTe MoraT Jia TOAKPENSIT MpoMsHA B 3/apaBHata obiact; 3a meauute EHCI u
paHTBT HAa OTACTHUTE IbpPXKABU Npeliara sICHU M KOHKpeTHU ¢aktu. OCBeH ToBa
MHJEKCHT pa3KpuBa U MOTEHIMaNA 3a MOJ00peHne B KaYeCTBOTO Ha 3ApaBHUTE yciayru. C
ornen Ha ToBa EHCI e mpoektupaH 1o HauuH, 110 KOWTO /1a c€ NMPEBbPHE BHB Ba)KHA
CUCTeMa 3a CpaBHEHHe, KOATO Jla TOJIoMara WHTEpaKkTUBHATa OIEHKAa U
ycbBbpiieHcTBaHe Ha. llenra Ha EHCI e, B pamkuTe Ha omnpeneneHu Hail-BakHU
noao0iacT 3a OIeHKa, 4Ype3 Moa0upaHe M KOMOWMHUpAHE Ha OrPaHWYECH Opoi
pelieBaHTHU MHIUKATOPHU 3a BCSKa Moao0mact, 1a ce popMupa ajeKBaTHa MpeacTaBa 3a
HAYMHA, [0 KONTO MOTpeOUTEeNuTe Ha 3ApaBHU YCIYTH ce OOCIyXBaT OT CUCTEMHUTE Ha
3/lpaBeola3BaHe B ChOTBETHUTE CTPAHU U Jla C€ JaJie TOYHA OLIEHKAa Ha KayecTBOTO Ha
MIPEIOCTABSIHUTE 3/IPaBHU YCIyTH.



[IpaBu ce 3aaba004YeH aHanu3 Ha cToHOCTTA U TuHamukata Ha EHCI o610 u mo
OTJeNHUTE My noto0mactu 3a nepuojaa 2012-2017 r. B cpaBHUTENEH IUIaH C€ CHIIOCTABST
pe3yaTaTuTe Ha bbiarapus ¢ Te3u Ha JIWAEPUTE B MOJPEXKIAHETO, KAKTO U CbC CPEIHUTE
CTOMHOCTH 3a BCUUKH BKJIFOUEHU TIPU ONPEAEISIHETO HA UHIEKCA CTPAHU.

Ha ocHoBa Ha noiydeHnTe IpU aHAINM3a Pe3yJITaTh CE MPABAT CIECIHUTE U3BOJIU:

1. 3a wenus nepuoxn 2012-2017 r., cnopen croiiHocture Ha EHCI, bwarapus e
MHOTO Ha3aJ B MOJPEKIAHETO HAa BKIIOUEHHUTE B U3CIEIBAHETO IbP>KABH, KaTO
npe3 2012 r. u 2017 r. e Ha mpexnmnocienHo mscto, a npe3 2016 r. e Ha 33-ta
MO3UIUsl OT 00110 35 MBpIKaBH.

2. Tlo momo6nact ,IlpaBa u mHpOpMupaHocT Ha manueHTure” bwarapus 3aema
TBBPJI€ HE3aBUIHU MO3ULIUM 32 IEIUs Iepuo, ¢ u3kimodenue Ha 2013 r., a npe3
2015 r. nopu 3aeMa nocyeiHa MO3ULIHSL.

3. B cpaBHeHue ¢ ocTaHanuTe MOA00JACTH bbiarapus MMa Hal-ipeAeH paHT To
nonobmnact ,,JlocTeiHOCT (Bpeme 3a M34aKBaHe 3a JIEUeHHeE)”’, KaTo Mpe3 JOCTUTa
10 9-to mscTo, a ipe3 2017 r. go 15-to.

4. Tlo monmoGnact ,,Pesynrati ” oreHkutre Ha bbiarapus ca TBbpIEe HUCKH, KaTo
M30CTAaBAHETO CJIeJ BOJCHIUTE CTPaHU U CHOPSIMO CpeIHAaTa OLEHKAa Ha BCUYKHU
BKJIIOYEHH B MPOYUYBAHETO, € 3HAUUTEIIHO, a 3a€MaHUTE MO3UIMU OTHOBO Ca B
Kpas Ha KJIACUPAHETO.

5. 3a uemus mepuojy bovarapus Oenexxu Haii-ciabu pe3yidTaTH Mo 1moxo0iact
»JMama3oH W 00XBaT Ha MpeaocTaBsHUTe yciayrn’. Tyk pasaukara Mexmy
OIICHKUTE Ha CTpaHaTa U TE€3W Ha JUAEPUTE U CpeJlHATa OLIEHKAa € Hai-royisiMa. B
JIB€ OT F'OJIMHUTE Ha Nepuoja bearapus € Ha mocieqHO MSCTO, @ B OCTaHAJIUTE -
Ha MPEATNOCIEIHO.

6. U mo momoGmact ,llpeBeHnus” pEruCTpUpaHUTE CTOWHOCTH OTPEXKAAT Ha
CTpaHaTa TBBP/AE HE3aBUAHHU IMO3UIIMM BBB BCAKA OT TOJUMHUTE Ha TMEpUOJa, a
M30CTAaBAHETO CIPSAMO YEITHUTE AbPKABU U CPEIHATA OLIEHKA CA 3HAUMTEIIHU.

7. o momobnact ,,dapMalieBTHUYHN NPOIYKTH OIEHKHTE Ha bbarapus cwiio ca
cpen ciabure, pa3lMKUTE B CpPaBHEHHE C JUACPUTE U CPEIHHUS pe3yiTar 3a
BCUYKH JbpPXKABU Ca CHILECTBEHH, MOPAJN KOETO HallaTa CTpaHa 3aeMa MecTa B
MIOCJIEJTHATA YacT Ha KIIACUPAHETO.

8. 3a mepuoma 2012-2017 r. 3a bearapust He ce yCTaHOBsIBAa IO3UTUBEH IIPOLIEC HA
MoBHIIIaBaHe KakTo Ha croiHocTuTe Ha EHCI, Taka 1 HA OIEHKUTE MO OTIECITHUATE
10100JIaCTH.

B 3akmtouenue ce 0600111aBa, 4e BbB BCsAKA CTpaHa CUCTeMara Ha 3/IpaBeola3BaHe
U HEWHOTO ONTUMAaTHO (YHKIMOHHpPAHE HMAT H3KIIOYUTEIIHO TOJIIMO 3HAYEHHUE 3a
Ch3laBaHe Ha HEOOXOIMMUTE YCJIOBUS M MPEANOCTABKYU 3a MOCTUTaHE Ha BUCOK 3/IpaBeH
CTaTyC Ha BCEKM YOBEK M 3a MOJIbP>KAHE HA 3[paBETO Ha HaceleHHeTo. ChUIEBPEMEHHO
B ChbBPEMEHHUSI CBIT MOTPEOHOCTUTE, U3UCKBAHUATA U OYaKBaHHATA HAa OOILIECTBOTO U Ha
OTJENHUTE TpaXJaHU KbM KadyeCTBOTO M JOCTBHIIHOCTTa Ha 3JIPaBHUTE YCIYTH, C€
IPOMEHST MHOTO OBpP30 KaKTO MO OTHOILIEHHE HA TEXHUTE XapaKTepUCTUKHU, TaKka U BbB
BpeMeTo. ToBa MOCTaBsi KaTO CTpaTernyecka IJIaBHA IIeJ Ha BCSKA 3/paBHA CHUCTEMa
OCUTYPSIBAaHETO Ha HENPEKbCHATO IMOBUIIABAHE HA KAayeCTBOTO Ha 3/IpaBEONa3BaHETO,
pEecIl. Ha Ka4eCTBOTO U JOCTBIIHOCTTA Ha NMPEAOCTABIHUTE OT CUCTEMAaTa 3ApaBHU yCIIyTH.
[Topagu TOBa 3ApaBHUTE CHUCTEMM C€ MPOSIBIBAT U Karo OOEKTH U KaTo CyOEeKTH Ha
IIOCTOSIHHO pa3BUTUE U YCBbBBbpLICHCTBaHE. EcCTecTBEHa 1€l Ha IMPOMEHUTE B TE3U



CHCTEMH € Jla C€ TIOCTHUTHE BHCOKOKAUeCTBEHO W €(EeKTHBHO 31paBeola3BaHe Ha
HACENIEHUETO, KOETO Jla € YCTOMYMBO BBB BPEMETO ChC CIIa3BaHE Ha MPHUHIMIIUTE 3a
e(heKTUBHOCT, €(pUKACHOCT, CBOOO 1a Ha M300pa U TPUIKa 3a MAIMEHTA.

STAFFING OF ENTERPRISES IN THE IT-SECTOR IN BULGARIA

Dimitrova, R. Staffing of enterprises in the IT-sector in Bulgaria. European Journal of Service
Management, Vol. 22, 2/2017, pp 13-19, ISSN 2450-8535 (1640-6818, 1898-0511)

PE3IOME

Pazpabotkara e mocBeTeHa Ha mpoOieMa, CBBP3aH C KaJpoBaTa OCUTYPEHOCT Ha
NpEeNNpUsITHITa B CEKTOpa Ha MHPOpPMAIIMOHHUTE TexHojioruu B beirapus. [locousa ce,
Yye yCTOHYMBO M e(pEeKTHBHO pa3BHTHE Ha mpeanpustusita B UT- cexktopa € Bb3MOXHO
camMo, ako Te pasmoJiaraT C JOCTaThYHHU MO KOJUYECTBO U C HEOOXOIUMOTO HUBO Ha
3HaHUSA, YMEHHS M KOMIIETEHLIUN YOBEIIKU PECYpPCH. B TO3M KOHTEKCT 1ie/Ta Ha CTaTuATa
€ Jla ce HampaBH MPOyYBaHEe, aHAIIU3 U OIlEHKa Ha MpoliieMa 3a KaJgpoBaTa OCUTYPEHOCT
Ha MPeIIpUATHATA B CEKTOpa Ha MH()OPMAITMOHHUTE TEXHOJIOTHU B bhirapust.

[IpaBu ce cuHTE3WpaH aHaIu3 Ha PA3BUTHETO HA OTPACHIA U CE KOHCTAaTHPA, 4ye
JUHAMHYHOTO pa3BUTHE Ha Ia3apa Ha CTOKM M yciayru B cexkrtopa Ha UT Boau u no
CHILIECTBEHU TpaHCPOpMaIMM Ha Ma3apa Ha TpyJa B oTpachia. Penuiia mpoyuBaHus U
aHaJIM3M MOKa3BaT, 4e MpHu 0bp30To pa3Butue Ha UT- uHIyCcTpHATa, Ma3apbT Ha TPyJAa B
CEKTOpa Ce XapaKTepus3Hupa ChC CEpPUO3eH AePUUUT Ha KBATHU(QUIHUPAHH CHEIHATUCTH
KaKTO B KOJINYECTBEHO, Taka U B KAaUECTBEHO OTHOLIEHHE, KaTO TOBAa € yCTOHYMBa
tenaeHnus. [Ipobmemure, cBbp3aHu ¢ KaapoBara ocurypeHoct Ha UT- uamycTpusita, B
MHOTO BHCOKa CTENEH OIpaHWYaBaT OOEKTHBHO CBHIIECTBYBALUTE BB3MOKHOCTH U
NEPCIEKTUBUTE 3a PA3BUTHE HA CEKTOPA.

[IpencraBar ce pe3ynTaTUTe OT COOCTBEHO EMIIMPUYHO MPOYUYBaHE, IOCBETEHO Ha
npo0yieMUTe Ha YIPaBICHUETO HA YOBEIIKUTE PECYpCH M Ha KaJlpoBaTa OCHUTYPEHOCT B
WT- orpackna. OT HallpaBeHUsI aHAJIU3 HA PE3YJTATUTE OT U3CJIEIBAHETO CE KOHCTaTUPAT
HSIKOM OCHOBHM MpoOJeMH CBBp3aHU C KajapoBara ocurypeHocT B UT- cekropa u ce
IPABST NPENOPBKYU 32 TAXHOTO IIPEOOIIABAHE.

COMPETENCE MODELS IN THE INFORMATION TECHNOLOGIES SECTOR

Dimitrova, R., R. Vladov. Competence models in the information technologies sector. Economic Processes
Management: International Scientific E-Journal, 2018, Ne 1, ISSN 2311-6293

PE3IOME

Pa3zpabGoTBaneTo Ha cratusTa € MOPOJIEHO OT IpobsemMa, CBbp3aH ¢ (HOPMHUPAHETO
Ha ONTHMaTHO (YHKIMOHMpAIla cucreMa OT 4doBemku pecypcu B UT cekropa,



IpUI00MBaI TOJISIMO HAYy4YHO-TIPUIIOKHO 3HAYE€HUE, 0COOEHO B HACTOSILUTE yCIOBHS Ha
OypHO pa3BUTHE Ha WH(POPMALMOHHUTE TEXHOJOTUH M M30CTPSAIIA C€ KOHKYPEHIIUS.
BB3MoxkeH nmoaxon, KOMUTO Ja ONpeleNy MOJMTHKATa 3a YOBEIIKUTE PECypCH € TO3H,
IOCTaBSAI B IEHTHPAa HAa CHCTEMara 3a yIpaBlieHHEe Ha YOBEIIKUTE pecypcu cOopa ot
KOMIIETCHIIMUTE Ha CIIy’)KUTEIWTE, OTpa3sBallld B HAW-IIbJIHA CTENEH W3UCKBAHMATA Ha
OM3HEeC CTpaTerusTa Ha MPEANPUIATHETO. 3aCThIIBA CE CTAHOBUILETO, Y€ YIPaBICHHETO Ha
KOMIIETEHIIUUTE OBpP30 C€ MPEeBpbhINAa B KIIOUOBA CTPATETHsl MO YOBEHIKH PECYPCH.
NsrpaxaaHeTo Ha KOMIIETEHTHOCTHO-OPMEHTHpPAHA CHCTeMa 3a ynpasieHuero Ha WT-
CIIy’)KUTENIUTe, BKIIOYBA peaula NEHHOCTH, IbpBaTa OT KOUTO € pa3pabOTBAaHETO Ha
KOMIIETEHTHOCTHM MOJIEJIM 3a CEKTOpa, MNPEANpUATUE WIM KOHKpPETHA JUIBXKHOCT.
KOMIETEHTHOCTHUAT MOJEN Ch3JaBa PaMKa M CTPYKTYpHpa MPOLIECUTE HA YIIPABICHUE
Ha [IPEICTaBSIHETO Ype3 CHCTEMa 3a BBBEXKAAHE, H3MEPBAHE M pa3BUTHE Ha
KOMIIETEHIIMH, BOJCIIHU 10 M0J00psIBAaHE Ha OPraHU3aLMOHHUTE PE3yITaTH U NOCTUTaHe
Ha OIIPEJIEJICHUTE OpraHM3allMOHHU Lenu. Toil ce CbCTOM OT KOMIIETEHTHOCTHHU
npoduiy, OpraHM3MpaHd B O0Ia MaTpula IO HAYMH, N0 KOMTO CBOTBETCTBAT Ha
HYXKAUTE Ha opranu3anusaTa. KomneTeHMuTe 1 KOMIETEHTHOCTHUTE MPO(UIH ca JABa OT
OCHOBHUTE KOMIIOHEHTH Ha KOMIIETEHTHOCTHHS MOJEIL.

Ha 6a3a Ha mpernena Ha IUTEpaTypHUTE U3TOYHUIIM CE€ M3BEXKIAT U 0000maBar
XapaKTepUCTUKUTE Ha KomnereHuuure. JledpuHupa ce KOMIETEHTHOCHHS MOJEN KaTo
OCHOBEH, MHOTO()YHKIIMOHAJIEH U I'bBKAaB MHCTPYMEHT 3a YIpaBJeHUE Ha MEpCOHANIA U Ce
[I0COYBAT IPUHIMIINTE, TAPAHTHUPAILX IOJE3HOCTTa Ha KOMIIETEHTHOCTHHTE MOJCIIH.
Cucrematusupar ce KOMIIOHEHTHUTE Ha KOMIIETEHTHOCTEH MOJEI M C€ aHalu3upa
EBpomneiickata pamka 3a enekrpoHHu komrereHnuun (e-CF). OOGocHoBaBa ce, ue
IPUJIAraHeTO Ha KOMIETEHTHOCTHUSI IIOJXO B ITOJUTUKUTE U MPAKTUKUTE 32 OTKPUBAHE,
NpUBJIMYAHE, BbBEXK/aHEe B paboTaTa U 3abpkaHe Ha HEOOXOAUMUTE MPO(ECHOHATNUCTH,
JIOTIpUHACS. 3a pa3BUTHETO HAa KOHKYPEHTHHUTE MpEAUMCTBAa Ha OpraHu3auusaTa U
IIOCTUTAHETO HA CTPAaTErM4YeCKUTE M LEIH U BOJIU 10 HEOOXOAMMOCT OT yIpaBJIE€HUE Ha
KOMIIETEHIIUUTE B OpraHU3alMsiTa. Y IPABIEHUETO HA KOMIIETEHIIMUTE CE Pa3Iiiexk/ia KaTo
LIEeJICHacOYeHa ACWHOCT Ha DPBKOBOAMTEIUTE HAa BCUYKHM YIPABICHCKH HHBA, KOATO
BKJIIOUBA pa3pab0TBaHE HA KOHILEMNIMH, CTPATETHUH, KaJAPOBHU IMOJUTUKU, NMPUHIMIHN U
METOIM Ha YIpaBJICHUWE, OCHOBAaHM HAa TOYHA OICHKAa HAa CBOTBETCTBHETO Ha
npodeCHOHATHUTE KOMIIETEHIIMM Ha CIY>KUTEIUTE CbhC CTPATErMYECKUTE IeNd Ha
opranusanysTa. Llenta Ha yrpaBIeHHETO Ha KOMIIETEHIIUUTE € MOTUBHPAHETO HA YOBEKa
na paboTH, peanu3upaiikiu Hal-IIbJIHO U aIeKBaTHO WHAWBUIYATHUTE CH MPOGECHOHATHI
CHOCOOHOCTH B paMKHMTE Ha OpraHU3aLUsTa.

W3BexxnaT ce B CUCTEMATHU3MpaH BHJ OCOOCHOCTHTE HA YIPABIECHUETO Ha
yoBemkute pecypcu B UT- cekropa. IlocouBaT ce OCHOBHUTE NEMHOCTH, Kacaellu
U3TPAKIAHETO HAa KOMIIETEHTHOCTHO-OPUEHTHpPAaHa cHcTeMa 3a ymnpasieHuero Ha WUT-
ciyxutenute. OnpenensaT ce TpU IPYNU KOMIETEHIIMH, HEeO0OXOAMMHU 3a U3rpa)/laHe Ha
KOMIIETEHTHOCTEH Mozeln, npuinoxuM B MT- cekropa. IlpaBu ce cucreMatusupano
onMcaHue Ha KI4oBH 3a MT- cexTopa [UIBKHOCTH M U3UCKYEMUTE 3a BCAKA JJIBKHOCT
OCHOBHM, CIEHU(PUYHU ¥ yNOpaBIGHCKM KommereHiwu. Ilpemmara ce o001
OpPraHU3alMOHEH KaTaJIOT ¢ KOMIIETEHIMH 3a yCIICIIHA pealn3alys Ha CIIEHUAINCTUTE B
WUT- cexrtopa. [laBa ce ompeneneHue M IMOBEACHUYECKM WHIMKATOPH HA KIIOUYOBU
KOMIIETEHIIMM 3a CEKTopa Ha MH(OPMAlMOHHMTE TEXHOJIOTMU. Taka IHpeacTaBEeHUTE
HAaUMEHOBAHMUSI, ONPEJEICHNUS U TOBEIECHUYECKH WHJUKATOPU 3a KOMIETEHLUUTE HE Ce



pasmiexaar KaTto IIa0JoH WM MaTpHIa, IO KOATO (UPMUTE OT CeKTopa Ha
I/IH(l)OpMaLII/IOHHI/ITe TCXHOJIOTUH A 1/13rpa>1<,uaT KOMIICTCHTHOCTHUTE CU MOJACIIN. Bunaru
TpsiOBa Ja ce cjeaBa MPUHIMIIBT 32 CHOTBETCTBHE Ha Mojela ¢ M30paHaTta Ou3HEC
CTpaTCI‘I/ISI, KOCTO BOJAM 0 IIOBHUIIIaBAHEC Ha YHI/IKaJIHOCTTa Ha OpI‘aHI/I3aLII/I$ITa n
10100psiBa KOHKYPEHTOCIIOCOOHOCTTA Ha mpeanpusaTueTo. [loBeeHUEeCKUTE HHINKATOPH
OT eJHAa CTpaHa, OTpa3sBar (upMeHaTa KynaTypa, a OT Apyra s U3TpaxkIaT, Thid KaTo ce
SBSIBAT CTaHIApT, KOWTO Ja OBJe BB3MPUET OT BCHUYKH CIY)KHTEIU BBB (upmara.
[MomuepraBa ce, 4e MEHUDKMBHTHT TPAOBA Ja U3TpaXkaa, MHTETpUpa U MpeKoHpurypupa
n30paHuss MOJEN CIPsAMO OBpP30 MPOMEHSIATa Ce BBHINHA Cpella W ChCTOSHUETO Ha
OpFaHI/I3aHI/I$ITa.

B 3akmrouenue ce 000011aBa, Y€ KOMIIETEHTHOCTHUTE MOJIENIA MOTAT J1a [IOMOTHAT
Ha MEHUJUKBPUTE U CIIELMAIIMCTUTE 110 YOBEWIKHU pecypcu oT MUT- cekropa na mosuiar
KauyeCcTBOTO W TIOTEHIIMANAa Ha CIYXXUTCIUTE CH, Ja TOoJ00pAT e(QeKTHBHOCTTA OT
U3MOJI3BAHETO HA YOBEIIKUTE PECypCH M, BCIEACTBHE Ha TOBa, Ja JOMNpUHEcaT 3a
MOBUINIABaHEe Ha KOHKYPEHTOCIIOCOOHOCTTa HAa OpPraHHW3aIllMUTE B YCJIOBUATA HA XHUIIEP-
JOIUHaMHW4YHaTa BbHIITHA cpena.

PROBLEMS OF RECRUITMENT AND SELECTION OF HUMAN RESOURCES
IN THE INFORMATION TECHNOLOGY SECTOR IN BULGARIA

Dimitrova, R. Problems of recruitment and selection of human resources in the information technology
sector in Bulgaria. Problems of the development of modern science: theory and practice, Collection of
scientific articles, Cartero Publishing House, Madrid, Spain, 2018, pp 142-149, ISBN 978-84-854922-0-9

PE3IOME

[TpuunHaTa 3a pa3paboOTBaHETO Ha CTaTHsATa ce KOPEHHM BbB (pakTa, ye peauiia
NpOyYBaHUS ¥ AaHAIWM3M €JIHO3HAYHO JIOKa3BaT, Y€ HaW-TOJIeMHUAT MpoOdIeM U
CBIIEBPEMEHHO JIMMHUTHpaI] (hakTop 3a yckopeHo pazsutue Ha UT- cektopa B bbirapus
€ HeIOCTUI'BT Ha YOBEIIKM pEecypcd ¢ HEOOXOIMMOTO JOCTaThbUHO paBHHUILE Ha
aJIeKBaTHU 3HAHUS, YMEHUS U KOMIETEHUUHU. B TO3M KOHTEKCT 1ieTa Ha U3CJIEeIBAHETO €
Jla ce HallpaBW MPOYYBaHE, aHAIIN3 U OICHKA Ha MPOOJIeMUTe, CBbp3aH ¢ HAOUPAHETO U
nox0opa Ha YOBELIKM PECypCH 3a MPEINpHUsTHATAa OT CEeKTOpa Ha HH(POPMAIMOHHUTE
texHosoruu (MUT) B boarapus. C oryien Ha MOCTUTaHETO Ha LieNTa Ha pazpaboTkaTa €
peanu3upaHo aHKeTHO MpoyuyBaHe B npeanpusatus ot UT- cekropa B cTpaHara.

OO6ocHoBaBa ce, 4ye M3KJIIOUMUTEIHO Ba)KEH €JIEMEHT Ha MIpolleca Ha B3eMaHe Ha
YIPaBICHCKU PELIEeHUs], CBbP3aHU C YOBEUIKUTE PECYpCH € J1a ObIaT UACHTU(DUIIUPAHU U,
KOJIMYECTBEHO U KaUECTBEHO OLIEHEHH, ChIIECTBYBALUTE MPOOIEMHU.

[TocouBa ce, ye HaOUpaHETO U MOAOOPHT HA KAJIPU Ca OCHOBEH U KIIIOUOB €JIEMEHT
OT cHCTeMara 3a yNpaBIeHHE HA YOBEUIKHTE pecypcH M300mo u B yacTHocT B UT-
cekropa. [IpeacraBsar ce pe3yirarure OT MPOBEACHOTO aHKETHO MpoyuBaHe. IlpaBu ce
aHAJIM3 W OIlEHKa Ha Te3W pe3yiTaru. Bb3 ocHOBa Ha ToBa ce NeUHUPAT OCHOBHUTE
npoOJeMH, CBbp3aHU C HAOMPAHETO W MOA00pa Ha YOBEUIKU PECYPCH 3a MPEANPHUATHSIITA
oT cexTopa Ha uHpopmannonaure TexsHoioruu (UT) B bearapus. 3akinrouasa ce, uye Te3H
npo0iieMy ca Cepuo3HU, 3abJI00YaBaT Ce BbB BPEMETO U HE € HaJuIe MEepCleKTUBa 3a



TAXHOTO MpeojojisiBaHE B ONu3ka mepcrekThBa. ToBa Hajiara Ha PHKOBOJUTENIUTE Ha
OPENPUATHS B OTpachia Ja ThbPCAT aJE€KBATHU PELICHUS HA TEXKKHUTE, NPOU3THYAILU OT
ch3fasaTa ce (akTHuecka CUTyalus Ha TpPYAOBHUS IMas3ap NpoOJieMu, CBBP3aHU C
YIPaABJIEHUETO Ha YOBEIIKUTE PECYpCH B CEKTOpa, BKJI. ¢ HabWpaHeTo M moadopa Ha
KaJIpy.

ACIIEKTH HA ITPUJIAT'AHE HA OPTAHU3AIIMOHHOTO
NNPEANTPUEMAYECTBO B YIIPABJIEHUETO

JdumurtpoBa, P. AcmekTd Ha mpuwiaraHe Ha OPTraHU3AIMOHHOTO MPEIIPUEMAYECTBO B YIIPABICHUCTO.
IMupunckn xuwxoBHHM mucth, ['oguaa X, 2019 r., bpoit X, c. 26-37, ISSN: 1312 —6911, pedepenten
crmucsk HALTJT

PE3IOME

Cratuara ce (okycupa BBPXY OCHOBHHMTE AaCHEKTH Ha NpWIAraHeTo Ha
OpPraHU3allMOHHOTO NpeJnpuemMadecTBo B ympaBieHuero. (OOocHOBaBa ce, ue B
CHbBPEMEHHUTE YCJIOBUS Ha TJjo0amu3alss HAa MKOHOMHKAaTa pa3BUTHUETO Ha
NPENpPUEMAaYecTBOTO M Ha OpraHU3alMUTE € H3MPABEHO Npe] HOBU MpoOJIeMH U
tpyaHoctu. IlosiBsiBa ce 0OeKTMBHa HEOOXOAMMOCT OT TpWJIaraHe Ha WHOBATUBHU
METOAM 3a (PYHKIMOHMpAHE Ha OpraHU3aluaATa, 03BOJISIBALM IOCTUTAHE U MOJAbPKaHEe
Ha yCTOIUMBa KOHKYpEHTHa MO3UIMs Ha ma3apa. Komnanuure pa3zpaboTBaT U mpuiaraTt
Pa3IMYHMA MHOBALMOHHU IOJIXOAU M MHCTPYMEHTH 3a PA3BUTHE M YCHBBPLICHCTBAHE HA
JNeMHOCTTa CH, YMATO KpaiiHa IIeJl € MOBHUIIAaBaHE Ha KOHKypeHTOocmocoOHocTTa. Enna
Bb3MOKHOCT B TOBAa OTHOIIEHHWE € T. HAp. OPTraHU3ALMOHHO IPEAIPUEMAdeCTBO,
CBBP3aHO C Pa3BUBAHETO HA MHOBATMBHU IIPEANPUEMAYECKU HATJIACH HA CIIYXKUTEIIUTE,
NO3BOJIABAIM PpasrpblIaHE Ha TEXHUS IOTCHIMAI 3a B3€MaHE W peaJu3upaHe Ha
TBOPYECKU pelieHHs. B To3u KOHTEKCT Lienrta Ha pa3paboTkara € Ja U3CIeABAT HIKOH
OCHOBHM AaCIeKTHM Ha TIIpUWjaraHe Ha OPraHU3allMOHHOTO IIPEAIPHEMAdyecTBO B
YIIPaBJICHUETO HA OPraHU3ALUUTE.

Ha ocHoBa Ha mpersien Ha Hay4dHaTa JUTEpaTypa ce BB3IPHUEMAT ONPEIECICHUS 3a
CBIIHOCTTA HA MPEANPUEMAYECTBOTO, MpEAIprUeMadecKkaTa JEHHOCT U HEHHUTE BUIOBE,
npeanpueMadeckaTa OpHEHTanus, NpeanpuemMadecko noseneHue. IloctaBit ce Ha
pasriexnane n30paHu ACTEPMHHAHTH HAa OPraHU3alMOHHOTO MPEANPUEMAUYECTBO KaKTO
U Bpb3KaTa My C OpPraHM3alMOHHATa KyJATypa M INPEANPUEMAYeCKUTE IECHWHOCTH B
KOHTEKCTa Ha poOJsiTa Ha MpeanpuemMada. YCTaHOBSBA C€, Y€ pPa3BUTHETO Ha
HpenpueMadeckiTe Harjlacu € CHJIHO IMOBJIMSHO OT CTUJIA Ha yIpaBjieHue W paboTHaTa
atmocdepa. IlocouBa ce, dYe B JMTeparypaTa ce 3acTbliBa U HJeATa, ue
IIPEIIPUEMAYECTBOTO HE BUHATH € TSCHO CBBP3aHO C BPOACHHUTE Ka4ueCTBa, a MOXKE J1a Ce
pa3sBue M B oOpas3oBarelHHUs Mporec. HacToAmmsar moaxol KbM MpPErnoJaBaHETO Ha
IpeanpueMadecTBo ce (GOKycHpa BbpPXY Ch3JaBAHETO Ha YCIIOBHs, OJaronpusTCTBAIIN
pa3sBUTHETO Ha  MpeNIpUeMauecKuTe KOMIETEHIMM U  e(eKTUBHOCTTAa  Ha
IpepUeMadeckoTo 00pa3oBaHHe.

CrnenBamr MOMEHT B pa3paboTkata € BIMAHHETO Ha OpPraHU3alMOHHOTO
NpepUeMadyecTBO  BbpPXy  €(PEeKTHBHOCTTa M KOHKYpPEHTOCIOCOOHOCTTa  Ha



opranmzaiusaTa. KoHctathpa ce, 4ye WH3CieIBaHUATA, MPOBEACHU Mpe3 TMOCIEIHUTE
JIECETUIIETHS, 1aBaT peAMIla J0Ka3aTeICTBa 3a MOJIOKUTEIHATa KOpeIalus MEXIy Te3U
IIPOMEHJIUBH.

B 3axmroueHue ce npaBu HU3BOABT, Y€ NPEANPUEMAYECTBOTO € YHHKaJIHA
XapaKTepUCTHKA Ha XOpaTa, pe3yJiTaThbT OT KOETO € BB3MOXKHOCTTA 3a MOCTUTaHE Ha
UKOHOMHYECcKa ctabuiaHocT. [lopaau ToBa mpeanpueMadecKUTe Harjacu TpsOBa na ce
pa3BHUBAT KaKTO cpeJl MepcoHaja Ha BCUYKU HUBAa HA OpraHU3alusaTa, Taka U BbB BCUYKU
OpraHM3aly, HE3aBUCUMO OT Xapakrepa Ha TexHus OusHec. Ilpunaranero Ha
IpeIpUeMadyecTBOTO B YINPABICHUETO € alTepHAaTUBEH IOJXOJ] 3a OpraHU3alUHTe,
KOHMTO MCKAT Jla MOBUIIAT e()eKTUBHOCTTA Ha CBOMTE JeiHoCTH. [loaxoasmio pemenne 3a
MOCTUTAHETO Ha Ta3M 1eJl € OpraHu3aluUTe Ja Ce aHTAKUPAT ChC Ch3/IaBaHE U PA3BUTHE
Ha NpeIIpHEeMayecKo IMOBEJIEHUE Ha TEXHUTE ciyxurenu. OpraHuzanusta MoXe aa
u3rpaxkaa M TOAAbpKAa KOHKYPEHTHHM TMpeJuMCTBa Ha JaJleH Ma3ap H3MOJI3Baiiku
ONTUMAJHO MOTEHLIMAJA U AKTUBHOCTTA HA YOBEIIKUTE PECYPCH, C KOUTO pas3moJjara.

CBbCTOSAHUE HA OBPA30OBAHUETO U OBYYEHUETO HA BB3PACTHHU B
BBJIT'APUSA

Jumutpoa, P. CbcrosiHUEe Ha 00pa30BaHUETO U OOYUSHUETO Ha BB3pacTHU B bbirapus. ['ogumHuk Ha
Konex o typussm — bnaroesrpan, Tom 1/2022, c. 18-32, ISSN 2815-407X (Print) mexa noassp3usi, ISSN
2815-4169 (Online) PDF, pedepenten crimesk HALIA

PE3IOME

HuTepechT KbM mpobiieMa, MOCTaBEH Ha M3CJeBaHEe B CTATHATA Ce MOpPa)xaa OT
¢axra, ye paboTHaTa CHia Ha BCSKA CTpaHa € €IWH OT Hai-Ba)KHUTE PECYpCH, KOUTO TS
NPUTEKaBa U MOPAJM TOBA KayecTBOTO Ha pabOTHATa CHjia Cle[Ba Ja MPUCHCTBA KATO
OCHOBEH KOMITOHEHT, KaKTO B IIJTAHOBETE 32 NKOHOMHWYECKO Pa3BHUTHE HA CTpaHATa, Taka
U B MOJINTHKATA M 110 OTHOLIEHHE Ha 00pa30BaHUETO U OOYYEHUETO Ha BB3pACTHH. 3a Ja
Obe mpocHepHupano eIHO MPEeANpUsiTHE, TO Ce HyXJIae He caMO OT OpraHU3alMOHHU
CTPYKTYpH, T€XHHUKH, TEXHOJIOTUM W HOBH KoHIENUH. OCHOBEH (haKTOp 3a HETOBHS
yclex € HaIMYhueTo Ha aJeKBaTHUTE Karo oOpa3oBaHWe, KBaTUpHUKAIUS U
KOMIIETEHTHOCTH YOBEIIKH pecypcd U e(peKTHBHOTO UM ymnpasieHue. KioyoBarta cuna
3a MMOCTUTaHe Ha IOCTABEHUTE Mpeja NMPEINpUsITHETO e ca KauyecTBara Ha XopaTa H
TEXHUS MPUHOC B pealn3alusaTa Ha Te3H Leldu. B To3u cMUCHI 00y4eHHETO U pa3BUTHETO
Ha paOOTHHULIUTE U CIYy>KHTEINUTE € OCHOBHA (DYHKIMS Ha YNPABICHHETO HAa YOBEIIKUTE
pecypcH, ChCTOsIIa Ce He caMO OT OOy4YeHHMEe M pa3BUTHE, HO W OT HHIUBUAYATHH
IUTAHOBE 32 KAPHEPHO pa3BUTHE, Pa3BUTHE HA OPTaHMU3AIMATA U YIPABICHNAE U OIICHKA Ha
u3nbIHeHHeTo. Paboromarenure pa3paboTBaT CBOATA IMOJUTHKA M IUIAHOBE 3a
npodecrHoHaTHO pa3BUTHE U KBaTH(DUKAIMA, T. €. 32 HHBECTHIMH B YOBEIIKUS KaluTall,
KOMTO ca Haenu W U3I0J3BaT, PhKOBOJCHKH Ce OT UAesTa, 4Ye TOBa € KaKTO B MHTEpeC Ha
¢upmara, Taka W Ha OTIAECTHHUTE PAOOTHHIM M CIyXKUTEIH. bbp3o mpoMeHsmmre ce
3a0bJDKCHUS, (DYHKIMM W TEXHMKM Ha paboTa HajaraT CHCTEMHO MpHI0oOMBaHE Ha
cenuGUYHA TPAKTUYECKH 3HAHUS W YMEHHS 3a e(eKTHBHO W3IIBJIHCHHE Ha
npodecuoHaTHUTe 3aabKeHuA. 110 To3u HayMH OOEKTHMBHO BB3HMKBA U C€ pPa3BUBA
unesTa 3a ,,caMoo0ydJaBalaTa ce OpraHu3anys’ Ha OCHOBATa Ha IMIOCTOSIHHO 0OydeHue, a



KOHLIENIUATA 32 Y4YeHe Ipe3 LeNus XHUBOT Ce IMPEeBpbIla B OCHOBA HA IUIOCTHATa
nonutuka Ha EC B cdepara Ha oOpazoBaHMeTo W OOYyYEeHMETO W B YaCTHOCT Ha
00pa3oBaHWETO M 0OYUCHUETO Ha BB3PACTHU. B TO3HM KOHTEKCT IieNTa Ha pa3paboTkaTa e
Jla ce u3cieABaT, B PAMKUTE Ha KOHLENIUATA 3a YUEeHe Npe3 LENHs KUBOT, OCHOBHU
NOKa3aTesy, XapakTepu3upaiy o0pa3oBaHUETO U O0OYUEHHUETO Ha Bb3pacTHU B bbarapus
3a nepuoga 2012 -2021 r.

VYcraHossiBa ce, ye B CTpaTermueckaTa paMka 3a pa3BUTHE Ha 0Opa30BaHUETO,
oOyueHnero u ydenero B PenmyOnuka bearapus (2021-2030) yuenero npe3 Heiaus KUBOT
ce ompenens KaTo NPHOPUTETHA OOJIACT OCEM 3a Pa3BUTHETO Ha OOpa30BAHUETO U
o0ydenueto 70 2030 ., KaTo ca MOCTaBeHU JBE IEIH:

» pasmmpsBaHe Ha Bb3MOXKHOCTHUTE 32 YU€HE Ipe3 LeHs )KHUBOT;
» OCHUTYypsIBaHE Ha yCJIOBHS 3a HAChpYaBaHE HAa yUEHETO Mpe3 IeJHs )KUBOT;

[TocTaBAT ce KOHKPETHM KOJIMYECTBEHM WHAMKATOPH 3a I0JI33/pe3yaTar Io
OTHOIIEHHE Ha IPUOPUTETHA 00JIACT OCEM YUEHE Mpe3 LEHs )KUBOT.

ITpaBu ce aHaJIN3 HA CHCTOSHUETO U PA3BUTUETO HA 0OPa30BAHNUETO U OOYUEHUETO
Ha Bb3pacTHU B bearapus 3a nepuona 2012-2021 r.

Bb3 ocHOBa Ha pe3yaTaTuTe OT HANPaBEHOTO B pa3pabdOoTKaTa HAy4YHO U3CIIe/IBaHe
ce MpaBAT 0000LIEHH M3BOAU. AHAIM3BT U M3CIEABAHETO HAa OTAETHHUTE AacleKTH U
XapaKTepUCTUKH Ha MIPOLECUTE, CBbP3aHHU C 00pa30BaHUETO U 00YyUEHHETO Ha Bb3PaCTHU
B bbirapus mokasBar, ye cTpaHaTa OelieKM MHOTO HETaTUBHHM pe3yJTaTH, BKI. U B
cpaBHeHue cbc cTpanuTe oT EC mo Bceku ot mnokazarenure. He ce KoHcTaTupar
II0JIO’KUTEIHY IPOMEHHU B paMKuTe Ha 1enus nepuof 2012-2021 r. Toa Hanmara KopeHHa
NPOMsIHAa Ha MOJUTHUKHUTE, JEMHOCTUTE M MEPKUTE 3a pa3BUTHUE HAa OOpa30BAHUETO U
00y4YeHHeTO Ha BB3pacTHU B bbirapus, KaTo ce peaqu3upar Ha MpaKTHKa 3aJ0KEHUTE
CTpaTErnuecKy MPUOPUTETH.

COIUAJTHO-UKOHOMMNYECKHU ITOJIMTUKHU B COEPATA HA
OBPA3OBAHHUETO

Humutposa, P., JI. bankoBa. ConnaiHO-UKOHOMHUYECKH TOJUTHKA B cdepara Ha oOpa3oBaHHETO.
IMupunckn kaWKOBHU JmctH, 2022, T'oguna XIII, bpoi XIII, c. 19-24, ISSN 1312-6911 (Print) meka
nonBep3us, ISSN 2815-4541 (Online) PDF, pedepenten cnucrk HATTAJ]
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OcHoBaHue 3a pa3paboTBaHEe Ha MpoOJieMa, NMOCTaBeH BBB (hOKyca Ha CTaTHATA
JlaBa KOHCTaTauuATa, Y€ ¢ MPOMEHUTE HACTHIIWIM B IbPBOTO AecetuiieTne Ha XXI Bek, ¢
orJiesl WIeHCTBOTO Ha bbarapus B EBponeiickusi ¢bh03, ynpaBI€HUETO HA MPOLIECUTE Ha
oOydeHHe € OT M3KIIOYUTEIIHA 3HAYMMOCT 332 HErOBOTO KadecTBO. MEHHDKMBHTHT Ha
TO3U TIpollec MpHAOOMBa BCE IMO-TOJSIMO 3HA4Y€HHE C HABIM3AaHETO Ha HOBUTE
oOpa3oBaTenHu ¥ WH(POPMANMOHHM TeXHOJOTHUH. OT CHIECTBEHO 3HAYCHHE B TO3U
IpoLecC ca MHAUBHUIYAIIHUTE OCOOEHOCTH M CIIOCOOHOCTH Ha yUEHUIIUTE, aJaliTHpaHe Ha
CHIIUTE KbM YUMIIMIIHATA CpPEla C IeNl YCBOSIBAaHE HA MaKCHMaleH 00eM OT 3HaHUs U
YTBbpXKJAaBaHe Ha yMeHHE 3a Objaemia peanusanusd. Koncrartupa ce, ue cbc 3aKoHa 3a
NPEAYYMWIHIIHOTO U YYMIUIHOTO 00pa30BaHUE KOMIIETEHTHOCTHUSAT MOIXO0/I CE€ BbBEX 1A
KaTo Bojeul B chepara Ha cpeAHOTO oOpazoBaHue. [locouBa ce, ue 1enTa Ha MOBEYETO



Hanmonamxu mporpam M NMPOEKTH B 0Opa30BaHHMETO € Ja Ce MOBHUIIM KadeCTBOTO Ha
0o0pa3oBaHUETO, J1a ce MOJ00pU MaTepHalHO-TeXHHUYecKkaTa 0aza Ha 0Opa3oBaTEIHUTE
MHCTUTYIIMU — I€TCKH TPAJANHY, YIWINIIA, KAKTO U J]a C€ HaCchpyaT Pa3InYHU MOJTUTHKH
3a MpUBIMYAHE U 3a7bpkaHe B 00pa3oBaTeHaTa CUCTEMA Ha YYCHULIUTE.

[lpaBu ce aHammM3 Ha MOCTHTHATUTE pE3YJNTaTH OT pealu3MpaHeTo Ha
Hammonannute nporpamu ¢ (OKyc Ha BHUMAHHETO BBbpPXY OOpa3oBaTelHaTa cpeia H
MHTErpanys Ha Y4eHHUIIUTE.

B 3akmouenue ce 00001m1aBa, ue cepaTta Ha 00pazoBaHHETO € 100pe puHaHCHpaHa,
KOETO € MPEIIOCTaBKa 3a Ka4YeCTBEHO 00yYeHHE M MOArOTOBKA Ha YUEHHIUTE, KOUTO IIe
ObIaT creABalIOTO TOKOJIGHHE Ha Ia3zapa Ha Tpyla, YMHUTO CPEACTBA OT 3allallaHH
JaHBIM 1€ CE€ HMHBECTHPAT OTHOBO B oOpa3oBaTenHaTa cUcTeMa. [Ipu onTUMaiHO
pasnpezeseHie W HacO4BaHE KbM IPUOPUTETHU JEHHOCTH IO BCSKA OT JeCTBAIINTE
Hanmonamxu mporpamu MOXKe M ce IMOCTHra mojoOpsiBaHe Ha oOpas3oBaTenHaTa cpena,
Ch3/1aBaT C€ yCIOBHUS 3a O-100pa aganTanus 1 3aJbpKaHe Ha YUEHUIUTE B YUHIUIIHOTO
obOpasoBaHmUe.

DEVELOPMENT AND SUSTAINABILITY OF SPECIALIZED ACCOUNTING
SOFTWARE PRODUCTS

Trencheva, M, M. Filipova, D. Stefanova-Bogdanska, R. Dimitrova, M. Bebeselea. Development and
sustainability of specialized accounting software products. Annals of Spiru Haret University, Economic
Series Volume 14(23), Issue 4, 2023, ISSN: 2393-1795, ISSN-L: 2068-6900, pp 642-652
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bpp3uar Hampeabk Ha TEXHOJIOTMMTE € IPOHUKHAI B pa3IM4YHU CEKTOPH Ha
MKOHOMHKATa M 00JIacTTa Ha CUETOBOJCTBOTO HE € H3KJoueHue. ToBa ImpoydyBaHE ce
3anp1004aBa B Pa3BUTHETO M YCTOWYMBOCTTA Ha CHELUUAIM3UPAHU CUETOBOJIHU
coTyepHH MPOAYKTH, IPEIOCTABINKH ISUIOCTEH MperJie]] Ha TIXHOTO pa3BUTHE, TEKYIIO
CBbCTOSIHME W OBJEIIM MEepCreKTUBHU. M3cieaBaHeTro moauepraBa KpUTUYHATA POJsl Ha
TakbB cO(pTyep 3a MOBUIIABAHE HA TOYHOCTTA, €(EKTUBHOCTTa M IPO3PAYHOCTTA BHB
(MHAHCOBOTO OTYMTAHE W TPOLIECUTE Ha B3eMaHe Ha pemieHus. HavamHata yact Ha
U3CIIEIBAHETO MPOCIEesiBa UCTOPUYECKOTO PAa3BUTHE HAa CUYETOBOJHHUSA COPTyep, KaTo
noJyepTaBa IMpexoAa OT PBYHO CUETOBOACTBO KbM aBTOMAaTH3MpPaHU pelieHus. Toi
pasriexaa ABMKEIIUTE CUJIM 3a] Ta3u TpaHcopMallysi, BKIIOUUTEIHO HEOOX0IMMOCTTa
0T ()MHAHCOBU JaHHU B PEATHO BPEME, CIIa3BaHETO HA CJIIOKHU PEryIaTOPHHU M3UCKBAHUS
U CcTpeMexa KbM omepaTuBHa edekTuBHOCT. M3cienBa ce WHTErpupaHeTo Ha
HOBOBB3HHUKBAIIM TEXHOJIOTUM KaTO OOJauHU W3YUCIEHHS, H3KYyCTBEH MHTEJIEKT H
0JI0KOBa Bepura B CUETOBOJHUS cCOPTyep, KaTo OLEHSABAa TAXHOTO BB3AECUCTBUE BBHPXY
(YHKIMOHATHOCTTA, CUTYPHOCTTAa U MOTPEOUTENICKOTO M3KUBSIBAHE. Y CTOMYMBOCTTA HA
CHelHMalM3UpaHUTe CYETOBOAHHU COMTYyepHHU MPOAYKTHU € pasrieraHa 0OCTOWHO, KaTo ce
uMa TpeABH] KaKTO TSAXHATa MKOHOMHMYECKA JKU3HECHOCOOHOCT, Taka M Bb3JAEUCTBHETO
BbPXY OKOJHata cpena. [IpoyuBaHero oneHsiBa OH3HEC MOJENHUTE, BBH3NPHUETH OT
JOCTaBUMIIUTE Ha copTyep, KaTro M3ClIeABa Kak OalaHCHpaT HHOBAIMHTE,
YAOBJIETBOPEHOCTTa HA KIHWEHTUTE W peHTaOwiHocTTa. 3cienBaHero cCbhIo Taka
pasriexaa chboOpakeHHUsITa 32 OKOJHATa cpela MpH pa3padoTKaTa W BHEIPSBAHETO Ha



copTyep, KaTo TMoAYepTaBa BaXXHOCTTA HA 3€JIEHUTE KOMMIOTHPHU MPAKTUKU B
WHIYCTPHSITA HA CUETOBOTHUS coTyep.

YcTaHoBABa ce, Y€ WHTEIPUPAHETO Ha HOBOBB3HUKBAILM TEXHOJIOTUU B
CUYETOBOJIHU COPTYEpPHH MPOAYKTH HE € IPOCTO TEHACHIIHSI, 2 HEOOX0IMMa EBOIIOIIHS, 32
la ce OTroBOpM Ha U3MCKBaHMUATAa HA CBHBPEMEHHHS OW3HEC, KOETO HAaJIOXKHU
NPEMUHABAHETO OT TPATUIIMOHHOTO aBTOMATH3UPAHO CYETOBOJCTBO KBM IHPPOBO
CYETOBOJICTBO B 00nak. OOnaunuTe nzunciaeHus, Al, 6JokoBara Bepura, Bb3MOKXHOCTHTE
3a MHTErpanys U (POKYChT BHPXY MOTPEOUTEIICKOTO U3KUBABaHE OPOPMIT OBbACUIETO HA
CYEeTOBOJHUS coPpTyep, 0OemaBaiiky MOBHIIIEHAa €PEKTUBHOCT, TOYHOCT M JOCTHITHOCT. B
TO3U TEXHOJIOTWYCH TeH3ax, MepPCIeKTUBUTE 3a WHOBAIlMM U TpaHchopManus B
CYETOBOJHUS cOpTyep ca Oe3rpaHUYHH, OTBAPSHKA HOBU MBTHUINA 32 €(PEKTHBHOCT,
MPO3PAYHOCT M CTPATETHYECKO (UHAHCOBO yIpaBieHUE. V3KyCTBEHUST HHTEIEKT
3aroyBa Jla Urpae pelraBaiia pojisi B CYeTOBOIHUS coPTyep, CTUMYIHPAHKH HHOBALIUUTE
U TpaHCHOPMHUPANKHU MPAKTUKHUTE 32 (PMHAHCOBO yIpaBieHue. Upe3 aBToMaTH3UpaHe Ha
MOBTApALIM C€ 3aJayd, MOBHUIIABAHE HA TOYHOCTTA, MPEAOCTaBSHE HAa TPOTHO3ZHU
NpO3pEeHUs] M TOJMOMaraHe Ha OTKpWBaHETO Ha wm3Mamu, Al 1gaBa BB3MOXHOCT Ha
Ou3zHeca W (UHAHCOBUTE CICIMAIMCTUA J1a MOCTUTHAT TO-TojiiMa €(PEeKTHBHOCT W Ja
B3eMaT Mo-uHpopMupanu pemeHus. Twil karo Al TexHosmorusita mpoabipKaBa Ja ce
pa3BHBa, ce OUYaKBa HeHaTa MHTETpals B CYETOBOIHUSA COPTyep J1a ce 3abJI004YH, KaTo
JOMBIHUTEITHO PEBOJIOLUOHM3UpPA O00JaCTTa Ha CYETOBOJACTBOTO W OTBAaps HOBU
BB3MOKHOCTH 33 HHOBALIMU U €EKTUBHOCT.

5. Ily0umkauuu OT y4acTusi B HAyYHU KOHQepeHuu

CBbCTOSHUE U PABBUTHUE HA IIOTEHIIUAJIA 3A TPYJ1OB PECYPC B
CEJICKUTE PAHOHHU

HumutpoBa, P. ChbcTossHME W pa3BUTHE Ha TOTEHIMAIA 33 TPYIOB pPECypc B CEICKUTE paloOHH.
MexayHapomHa Miae)kka HaydHa KOH(pEpeHI Ha TeMa ,,JIpen3BUKaTencTBa Mpes arpapHus Ou3HeC U
cenckute paiionn”, YHCC, Codus, 7-8 rouu 2018 ., pp 141-146, Print-ISBN-13: 978-619-232-093-5
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Pa3paboTBaneTo Ha Temara € MPOBOKUPAHO OT CHIIECTBEHUTE (PyHIaMEHTAIHU
HpOMeHI/I B CBCTOBHATa HKOHOMHMKA, BOACIIN 10 USMCHCHHUEC B CbCTOAHHUCTO, paBBI/ITI/IeTO,
aKTyaJHUTE MpoOJieMru W ObACIIUTE MPEIU3BUKATEICTBA, CBbP3aHU ChC CHCTOSHUETO U
pasBUTUETO HAa TPYAOBUTE pECYpCH B KOHKPETHH TEPUTOPHUAIHU TPAHULH.
Bb3MokHOCTHTE 32 CBOOOIHO JBM)KEHHE HA X0pa, ocobeHo B pamkute Ha EC, ch3maBar
MPEIIOCTaBKY 32 33IbJI00YaBaHE HA PA3IMUUATA B 3a€TOCTTA, JOXOJUTE U KAUeCTBOTO HA
JKUBOT MEXIYy TPAJCKUTE W CEJIICKHM paiOHW, OT €Ha CTpaHa, a OT Jpyra IMPOMEHST
TCXHUSA ITOTCHIIMAJ 1 Bb3MOXHOCTHU 3a a,Z[aHTI/IpaHC KbM HpOMeHI/ITe Ha cpeJ:[aTa.

[ToguepTaBa ce, 4e 3aeIHO ¢ TOBa bbharapus ce HaMupa B M3KIIOYUTEIHO TEXKKA
nemorpadekara CUTyalnus, YMeTO Hayallo ce MPOCiesBa OT CpelaTa Ha MUHAIHS BEK, a
MOCJICIMIINTE W MPOABDKaBaT Aa (GOpMHUpAT CTPYKTypHAaTa M KOJWYECTBEHA paMKa Ha
HaceJeHuero y Hac. DyHIaMEHTalIHUTE H3MEHEHUs B jaeMorpadckara CTpyKTypa Ha



HACEJICHUETO MOCTaBAT CEPUO3HH MTPEIU3BUKATEIICTBA HA TPYAOBHS Ta3ap 1Mo OTHOIICHUE
Ha Ka4ecTBOTO M ChCTaBa Ha paboTHaTa cwia. ToBa ¢ ocobeHa cuia ce OTHAcsS 3a
HeypOaHu3upanute Teputopud. OCHOBHO TOBa C€ AB/DKM Ha TpyJHaTa ajamnTaius Ha
paboTHaTa cuia B MaJKHUTE HACENEHHM MecTa KbM HENPEeKbCHATO IMPOMEHSIINTE Ce
M3UCKBAaHMS Ha TPYIOBHUS Ia3ap, KOETO OT CBOS CTpaHa NMPEIM3BUKBA pasrpblllaHe Ha
MPOIIECUTE TI0 YCTAHOBSIBAaHE HA TpallHU pa3iuyus B MOTEHIMANIA 32 TPYAOB pecypc Ha
pa3IUYHUTE paioHH, 00JIACTH, TPAJIOBE U Cella.

B To3u KOHTEKCT 1enTa Ha pa3paboTkaTa € Ja ce HalpaBU aHAJIHU3 M OLIEHKA Ha
YUCJICHOCTTA M JIMHAMHUKATa Ha HACEJICHUETO KaTO ITbPBOCTENEHEH (aKTOp, OMpPEe eI
MOTEHIIMANa 3a TPYAOB PeCypc B CEIICKUTE paiioHu Ha beiarapus. 3a mocTuraHe Ha menTa
B paszpaboTKaTa C€ W3IOJ3BAT JUTEPATYPHU H3TOYHHIIM, CTATUCTHYECKH JaHHH H
aHasn3u 3a nepuoga 2000-2016 r.

OO6ocHOBaBa ce, Y€ TEHJCHIMHUTE B Pa3BUTHETO Ha HACEJIIEHHETO B 000coOeHa
reorpadpcka TepuUTOpHS, KAaTO OCHOBEH HW3TOYHHUK HA TPYIOBU PECYPCH, OMPEIEIIAT
paMKHUTE ¥ TIOTCHIIMAJIa Ha TPYIOBHS Ia3ap 3a paiioHa. To3u MOTEHIMAN 3aBUCH TIPSKO OT
BB3pACTOBAaTa, WKOHOMHYECKA, COIMANIHA, KYJITYpHa, €THWYecKa, oOpa3oBaTenHa U
KBATM(UKAIIMOHHA CTPYKTypa Ha HACETICHUETO.

[IpaBu ce aHanm3, MO cHUCTEMa OT MOKAa3aTelld, Ha HACENIEHHETO KaTo Oa3uceH
dakTop, ompeaendll pa3Mepa Ha TPYIOBUTE PECYpPCH B OIPEACICHH TEPUTOPHUAITHU
TpaHUIA.

Bb3 ocHOBa Ha MoydyeHUTE MPU aHAIM3a JIaHHU Ce TpaBAT 00001IeHn n3Boau. B
3aKJTIOUYCHHE C€ TM0COYBa, 4Ye JeMorpadckuTe TpoIecH B HallaTa CTpaHa, YHSITO
OTpHUIIaTE]IHA HACOYEHOCT € IOCTOSIHHA TEHJCHIUS OT JIeCEeTHUJICTHS HacaM, MPOMEHST
CTPYKTypaTa Ha HACEJICHHETO U BOJAT JI0 3a0aBEHU TEMIIOBE Ha BB3MPOU3BOACTBO. ToBa
W3MpaBs TPYIOBUA Ma3ap B bbarapus mpen npeau3BUKaTEICTBOTO HA HaMasIsBaIl 51 Ha
HACENIEHUETO B TPYJOCIIOCOOHA BB3PACT, HAPEH C MOBHIIABAaHE HA OpOs HA BH3PACTHUTE
muna. C Haii-rojisMa OCTPOTa CTOM TO3W MPOOJIEM B CEICKUTE palioHH. 3a1bI009aBaIIUTe
CE€ IHUCIPOIOPLUU B JAeMOrpad)CKOTO pa3BUTHE B ypOaHM3UpPAHHUTE U HEypOaHU3HpaHU
palioHW Ha CTpaHaTa, MOCTaBAT MOCAEAHUTE B M30CTaBalla mo3uius. Judepenumnanusara
MEXIy OTACTHUTE TpajoBeTe M celara BOAU A0 000coOsiBaHE HA TEPUTOPHAIHA,
COIIMATHO-UKOHOMHUYECKA, HayyHa TEXHUYECKa U PeCcypcHa KOHIEHTpaIus OT €/IHa
cTpaHa u nepudepus ot apyra. [Ipu HacTosImIaTa YUCICHOCT, BH3PAaCTOBA CTPYKTYypa U
MECTOKMBEEHE Ha HACEJICHUETO, MPEOJOIIBAHETO Ha TEPUTOPHAIHHUTE Pa3IU4Us BbHB
BB3MPOU3BOJCTBEHUST TOTCHIIMA HA HACeJICHHEeTO B celaTa Ha 0Oa3ata Ha
caMOperyJiupaHe € HEBB3MOXKHO. 3a TPOTHUBOJICHCTBHE HA OYEPTAHUTE TEHJICHIIUU
TpsOBa /a ce ThPCHU IMIMPOK 00XBAT OT MEPKHU, MOPaa MHOTO0OpazneTo Ha (akTOpHTE,
MpEeAN3BUKBAI HETATUBHOTO Pa3BUTHE B IeMorpadusita Ha cenara B beiarapus.



COMPETITION ASSESSMENT OF THE PHARMACEUTICAL MARKET IN
BULGARIA

Dimitrova, R. Competition assessment of the pharmaceutical market in Bulgaria. 87th International
Scientific Conference on Economic and Social Development — "Economics, Management, Finance and
Banking", Svishtov, 28-30 September, 2022, pp 41-49, ISSN 1849-7535
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HuTepechT KbM npobiiemMa, MoCTaBeH BbB (POKyca Ha H3CIEABAHETO CE MPOBOKUPA
oT (axra, ye ¢apmaneBTUYHATA MHIYCTPUS € €IWH OT YCTOWYMBO pa3BHUBAILUTE CE
ro0alHi  WKOHOMHYECKHM CeKTopH. HayuyHuTe wW3cnenBaHusi, HHOBAIUUTE |
MHBECTUIIMUTE B HOBU MPOJYKTH M TEXHOJOTHH MMAT U3KIIOYUTETHO TOJIsIMO 3HaUEHUE
3a pacrtexa Ha QapmaneBTHyHHs OusHec. IloTpebiieHHETO Ha JIEKapCTBEHH MPOAYKTH
HENpeKbcHAaTO  HapacTBa. @DapmaneBTU4YHATa HHAYCTpuss B bbarapus wuma
CTPYKTYpOOIIpEEIAIIA poJid 32 HallMOHAJIHATAa NKOHOMHUKA. 3a 1enus nepuoj ciex 1989
. TS € eIMH OT PeHTaOWJIHUTE U YCTOMYMBO pa3BHUBAILlM CE CEKTOPH HAa MKOHOMHUKATa Ha
Bearapus. OcBeH TOXIMOTO 3HaueHHEe Ha (apMaleBTUYHHS CEKTOpP B YHUCTO
MKOHOMHUYECKU AacleKT, HErOBOTO CBHCTOSIHME W pPa3BUTHE HMMAT U CHIIHO COIMAIHO
U3MEpPEHUE U BIUSHUE BBPXY CHCTEMATa Ha 3paBEONa3BaHETO U 3paBETO Ha
HaceneHueTo. ETo 3a11o BakHO 3HaYeHHE MPUA00UBAT BHIIPOCHUTE, CBBP3aHH C aHATIN3a U
OIICHKAaTa Ha CUTyallMsATa ¥ Ha KOHKYpPEHIHATA Ha apMalleBTUIHUS ma3ap B bearapus.
B To3uM KOHTEKCT OCHOBHATa IIeJl Ha CTaTHUsTa € Jla Ce HalpaBu aHAJIMW3 M OIEHKa Ha
KOHKYPEHLUATA Ha TO3U Ia3ap.

W3BexxnaT ce OCHOBHM XapaKTepUCTUKH Ha (apmalieBTHUHATa HHAYCTpUS B
boearapus. YcranossiBa ce, ue Obarapckarta gapMalieBTUYHA WHAYCTPHS € TeHepUYHA U
ChCpEZOTOUEHA KbM 3aJJ0BOJISIBAHE HA MECTHUS Ia3ap U Ma3apure Ha OUMBIIUTE CHBETCKU
penyOnauKy, apaOCKUTe CTpaHW M CTpaHuUTe OT bimskus u3Tok. dapManeBTHUHUSAT
CEeKTOp € €AWH OT Hal-CWJIIHO pEeryJupaHuTe U € HampaBiIsBaH OCHOBHO OT
M3Ciea0BaTeICcKaTa U pa3BoiiHaTa JEUHOCT.

Bsemaiiku npeaBul ropenoco4eHOTO, BaKHO 3HAYEHHE MPUI00MBAT BHIIPOCUTE,
CBBP3aHU C U3YYaBAaHETO HA aHAIM3a HA CUTyallMsATa W OLIEHKATa Ha MHTEH3UBHOCTTAa HA
KOHKYPEHLIMATa M Ha CTENEeHTAa Ha MOHOMOJM3alus Ha (apMmaleBTUUHUSA Ma3ap B
boearapus. 3a menrta ce mpumarat mokaszartenute uHiaeke Ha Herfindal-Hirschmann u
koepummenT Ha Rosenblatt (Hall-Tideman). CroiiHocTuTe Ha JBaTa TOKasaTels ce
n3uucnsBar 3a nepuoga 2010-2021 r.

Bb3 ocHOBa Ha moJTydyeHUTE MPH aHAJIKU3a PE3YyJITaTH Ce€ MPaBsAT HAKOU 0000IIeHU
U3BOJM:

1. dapmaneBTHYHaTa HHAYCTPHS B bbarapus ce pa3BuBa yCTOWYUBO U OETEKHU
yBeJIM4aBaHe Ha IPOU3BOJICTBOTO U MPOJAXOUTE 3a 1enus nepuox cien 1989 r.

2. CreneHTa Ha KOHIIEHTpaNys Ha ¢apMarieBTHYHUS n1a3ap B bearapus e ymepena.

Konkypennusra Ha ¢papMalieBTHIHHS Ma3ap B bearapus € MHTEH3UBHA.

4. Hanuue e HaMassiBaHE Ha MHTEH3UBHOCTTA Ha KOHKYPEHIIMSTA U Ha CTEIEHTa Ha
MOHOTIONMK3aLus Ha (hapManeBTHYHUS naszap B bearapus 3a nepuoga 2010-2014 r.
O6ocHoBaBa ce, 4e JIWHAMUYHHUTE Ipollecd Ha (apMmaleBTUUHUSA TMa3ap B

bbarapus Hanarat o6ekTHUBHaTa HEOOXOAMMOCT aHAJIM3a U OIIEHKAaTa HA UHTEH3UBHOCTTA

(98]



Ha KOHKYPEHIIMATA W Ha CTETICHTa Ha MOHOIOJIM3AIUS Ha TO3H Ia3ap Ja MPOIbJDKAT U
3aHampe.

SOCIAL ENTERPRISES IN BULGARIA

Dimitrova, R., M. Filipova. Social enterprises in Bulgaria. 87th International Scientific Conference on
Economic and Social Development — "Economics, Management, Finance and Banking", Svishtov, 28-30
September, 2022, pp 108-118, ISSN 1849-7535
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ComnmanHata MKOHOMHMKA € 4acT OT MKOHOMHKaTa, YMSATO OCHOBHA IeN € Ja
HOI[O6pI/I KauCCTBOTO Ha KMBOT Ha YA3BUMUTC I'pPyIU HIIU U3IMBIHCHUCTO HA COIMAIHU
MuUCHH. B chBpeMeHHUs €BpONENHCKH KOHTEKCT COI[MalHaTa UKOHOMHKA € YTBbpJeHa U
HepaszJieiHa 4acT OT COLIMAJIHATA CPedia U MPEKUTE 3a COLIMAJIHA 3alllUTa, KOSITO FeHEpHUpa
U ChueTaBa YCHEIIHO HKOHOMHYECKaTa JAOXOJHOCT W COIMaliHaTa COJHAAapHOCT.
CouuanHoTo MpeanpUeMadyecTBO € pa3iudyeH BUJ HMKOHOMHMYECKA JACHHOCT, KOSTO
chueTaBa M OajaHcHpa COIMAJIHA U MKOHOMHYECKH Lieiau. Pa3BUTHETO HAa COLMATHOTO
NpeANpUeMayecTBO € €IHa OT OCHOBHHUTE Lienu Ha crparterusta Ha EC 3a pacrex
»EBpoma 2020%, Thii KaTo TO TPsIOBa Aa NOMPUHECE 32 HHTSJIMTEHTEH U YCTOMYHUB PacTek
U B CbIIOTO BpPCMEC [a HaMaJlu GC,IIHOCTTa 1 COIMAIHOTO H3KJIKOYBAHC. COI_[I/IaHHOTO
IpeNnpusITHE Ce pa3inyaBa 3HAYUTEIHO KAKTO OT TpaJUIMOHHATa OM3HEC OpraHu3alus,
Taka " OT 6.HaI‘ OTBOPUTCIIHHUTC OpraHU3alnu. COI_[I/IaHHI/ITe npeanpudaTusa CbuCTaBaT
CBOSITa MJIea]Ha L€l ¢ AbJIrocpodeH OuszHec mozen. Cbh3naBaHeTo U (YHKIIMOHUPAHETO
Ha COOUAJIHUTC IMPCANPHUATUSA BOAW OO0 pcaulla BaXHU HUKOHOMHNYCCKH U COLUAIHU
edexTu. B TO3M KOHTEKCT OCHOBHATa LieJ Ha pa3zpaboTKaTa € Ja ce HallpaBH aHAIU3 U
OIICHKA Ha CbCTOAHUCTO U PA3BUTUCTO HA CONUATTHUTEC NPCATNIPUATHA B B’bJIFapI/IH.

W3BexxaaT ce KOHLENLNHU, ONpPEeTIeHNUs U OCHOBHU XapaKTEPUCTUKH, CBbP3aHU
ChC COLMAJHATA MKOHOMMKA, COLMAIHOTO TMPEANPUEMAYECTBO U  COLMATHHUTE
peIPUITHSL.

IIpaBu ce aHanu3 Ha KJIFOYOBU MHIMKATOPH, KACACIIH COLMATHUTE MPEAIPUATHS
B bwarapus. B3 ocHoBa Ha m3BbpmieH SWOT ananu3 ce W3BEXKIAT CUIHU W Ciladu
CTpaHH, Bb3MOKHOCTHU U 3aIlJIaXH 3a HeﬁHOCTTa Ha COUAJITHUTC INPCAPUATHUSA.

JlepuHupar ce KOHKPETHM TMPENOpbKH 3a HachpuaBaHE Ha COLMAIHOTO
npeanpuemadectso. Maentuunupar ce  0a3MCHU NPUHLMIHN, KOUTO CIE/Ba Ja ce
chOII0aBaT MpH IUIAHUPAHE W pealn3hpaHe Ha KOHKPETHH MEpPKH 3a HachbpyaBaHE Ha
COIIMAIIHOTO MPEAIPUEMAYECTBO.
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ABSTRACT

The new, ever-increasing requirements of the competitive struggle turn the
problem of researching the state and development of tourism, as well as carrying out an
objective and qualitative analysis and assessment of its competitiveness, into one of the
most essential issues related to creating the prerequisites for sustainable growth and
prosperity of the sector. That is why the analysis and assessment of the state,
development and competitiveness of tourism is very important for providing the
necessary information for developing and implementing adequate competitive strategies,
for achieving competitive advantages and success in competition with competitors on the
market.

The subject of research of the monograph is the state, development and
competitiveness of the tourism sector in Bulgaria. The subject of research is the analysis
and assessment of the state, development and competitiveness of the tourism sector in
Bulgaria. The purpose of the development is to analyze and evaluate the state and
development of tourism in Bulgaria, as well as the competitiveness of tourism enterprises
in the South-West region and to formulate conclusions from the research.

To achieve the goal of the research, the following tasks are set:

1. Analysis and assessment of the state and forecasts for the development of
tourism in the world.

2. Analysis and assessment of the state and development of tourism in Bulgaria.

3. Defining the competitive advantages and disadvantages of Bulgaria as a tourist
destination.

4. Bringing out the main characteristics of the South-West region of Bulgaria in
the context of the development of tourism.

5. Development of a methodological framework for empirical research on the
competitiveness of tourist enterprises.

6. Approbation of the developed methodological framework for the purposes of
the practical empirical study of the competitiveness of tourist enterprises in the South-
Western region of Bulgaria.

7. Development of a competitive map of the tourist market of accommodation
facilities in Bulgaria.



8. Formulation of main summary conclusions and contribution moments resulting
from the results of the scientific research.

Main information sources are specialized literature on the subject of the research;
databases of the National Statistical Institute, the Ministry of Economy and Energy,
Eurostat, etc.; survey cards from a survey conducted by the author of managers of 157
tourist enterprises located on the territory of the South-West region of Bulgaria, covering
the period 2013-2015.

The problems raised are considered in two chapters.

In the first chapter, based on an analytical review of literary sources and using a
large volume of empirical information, a detailed analysis and assessment of the state and
trends in the development of tourism is made.

It is justified that at the beginning of the 21st century, tourism gained more and
more importance and became one of the structurally determining industries in the
economy of a number of countries. The tourism industry occupies an important place in
the world economy and in the situation of economic uncertainty is an important engine
that continues to generate growth through the creation of new jobs, the development of
infrastructure and the realization of income in the balance of payments.

Special emphasis is placed on the analysis and assessment of the state and
development of tourism in Bulgaria. It is established that tourism is a priority branch of
the Bulgarian economy, which forms a significant part of the gross domestic product of
Bulgaria. At the same time, tourism is one of the most dynamically developing sectors of
the country's economy. In recent years, since 2005, international tourism in Bulgaria has
noted a stable trend of constant increase both in the number of foreign tourists who chose
Bulgaria as a holiday destination, and in the income from international tourism in the
current account of the balance of payments. The countries of the European Union
continue to be the most important generating market for international tourism in Bulgaria.
The registered growth rates of the tourist flow in Bulgaria in recent years are higher than
the average for the sub-region of Central and Eastern Europe. In accordance with the
forecasts of the WTO for the development of tourism, Bulgaria is expected to record an
average annual growth of incoming tourism higher than the average for the sub-region.
The analysis and assessment of the state and development of tourism in our country
covers the period 2008-2015 and is implemented in the following main directions:
number of foreign tourists who visited Bulgaria; revenues from international tourism in
the current account of the balance of payments; relative share of tourism in the GDP
structure; number of trips made by groups of persons formed by different characteristics;
activity of the means of shelter and places of accommodation in general for the country,
by statistical regions, with special attention paid to the South-West region; cost of tourist
trips of Bulgarian citizens; main economic indicators for the "Hospitality and restaurant
industry" sector. Based on the results obtained during the analysis, generalized
assessments and conclusions are made. It is justified that in Bulgaria tourism is
considered as one of the main tools for supporting regional and local development. The
development of the tourism sector is important, both for improving the results and
increasing the efficiency of the sector itself, but also, thanks to the catalytic and
multiplier effect of tourism, and for the development of the related industrial and service
sectors, increasing employment and improving the condition the labor market and the
general economic situation in the country and in the regions, districts, individual



municipalities. This is especially important for peripheral areas where the potential and
range of development opportunities is limited.

A general description is made and the competitive advantages and disadvantages
of Bulgaria as a tourist destination are identified. It is established that tourism in Bulgaria
faces serious structural weaknesses, which limits the socio-economic benefits of the
development of the sector in a territorial aspect, and a significant part of the great tourist
potential of all regions remains unused. Regardless of the fact that Bulgaria has the
necessary resource base, the development of the tourism industry and its contribution to
the national and regional economy cannot be sustained with the existing approach, which
leads to significant environmental, social and economic risks.

The second chapter is devoted to an empirical study of the competitiveness of
tourist enterprises in the South-Western region of Bulgaria. A general description of the
South-West region is made in the context of the development of tourism. Based on an
analytical review of literary sources, it is found that the development of tourism in each
individual country and/or region will, in the future, take place in a highly changed
competitive environment, characterized by intensifying and complicating competition
between tourist enterprises and destinations on a national and international level. Some
methods of analysis and assessment of the competitiveness of enterprises are presented,
used in the analysis of organizational and competitive data and information, incl. in a
time perspective, which form the methodological framework of the study. The proposed
methodological framework is used to conduct an empirical study, including information
gathering, data processing and, based on this, analysis and assessment of competitiveness,
competitive potential, the impact of external factors on competitiveness and analysis of
the sustainability of the competitiveness of tourist enterprises located on the territory of
the South-West region of Bulgaria for the period 2013-2015. It is justified that the
development of a competitive map of the tourist market of accommodation facilities is of
great importance for the correct positioning of tourist enterprises, destinations and
regions. With this in mind, a competitive map of this market is developed and the
competitive position of the planning regions in the shelter market in the country is
assessed. General conclusions are drawn based on the results obtained during the
empirical research.

The Conclusion summarizes the results of the scientific research carried out in the
monographic work. Based on this, and taking into account the set research goals and
tasks, the main conclusions are formulated, the recommendations for the use of the
obtained results are summarized and the directions for possible additional future research
in the subject area of the monograph are outlined.
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ABSTRACT

A number of scientific and expert studies show that one of the most serious
competitive disadvantages of Bulgaria as a tourist destination is the extremely high
degree of territorial concentration of the tourism sector. At the same time, the process of
integration of the regions into the world economy is becoming more and more important,
as a result of which they, from a localized territory for the realization of economic
activities, become sellers of goods and services, i. e. relatively separate and equal
economic market subjects participating in the competitive struggle of the tourist market.
In this context, the competitive analysis of the regional aspects of the tourism market is
becoming more and more important for providing the necessary information for
developing and implementing adequate competitive strategies, for achieving competitive
advantages and success in competition with market competitors.

The relevance and significance of the topic of the present study are determined by:

» the need for detailed knowledge and understanding of the competitive
environment, which is constantly becoming more complicated due to the
increasing quantity, complexity and speed of exchange of information flows
related to the state and development of the tourist market;

» the importance of the competitive analysis of the tourist market for providing
timely, qualitative and reliable information, which is the basis for searching for
alternatives for the development of tourism, choosing satisfactory strategic
solutions and developing adequate management strategies in the sector.

» the need to conduct empirical research dedicated to competitive analysis of the
tourist market and its territorial concentration at the national, regional, district,
etc. levels;

» the need, based on an analysis of the received empirical data and the resulting
results, to objectively assess the regional aspects of the degree of monopolization
and the intensity of competition in the tourist market;

» the need for objective assessment and reasonable forecasting of the competitive
position of individual regions on the tourist market.

The object of study of the monograph is the tourist market of accommodation in
Bulgaria.

The subject of research is the competitive analysis of the tourist market in our
country at the national and regional level.

The purpose of the research is, by conducting a competitive analysis of the tourist
market, to assess the degree of monopolization and the intensity of competition, as well



as to determine the competitive position of individual regions of the country in this
market.

To achieve the goal of the research, the following tasks are set:

1. Clarifying the nature and purpose of competitive information.

2. Determination of the essence and importance of the competitive analysis and
the stages and methodology for its implementation.

3. Justification of the relevance and significance of the competitive analysis of the
tourist market at the national, regional, etc. level.

4. Analysis and assessment of the degree of monopolization and the intensity of
competition in the tourist market

5. Development of a competitive map of the tourist market of accommodation
facilities in Bulgaria.

6. Formulation of main summary conclusions and contribution points resulting
from the results of the scientific research.

The main information sources of the monographic work are specialized literature
on the subject of the study; databases of the National Statistical Institute, the Ministry of
Economy and Energy, Eurostat, etc. for the period 2008-2016

The questions raised are dealt with in two chapters.

The first chapter explores the theoretical and methodological issues of competitive
analysis. Based on an analytical review of the literary sources, the nature and importance
of competitive information is substantiated. It is established that effective analysis is a
mandatory prerequisite for the availability in organizations of sufficient volume and high
quality competitive and strategic information. In turn, successful business and
competitive analysis requires a deep understanding of environmental and industry
conditions, as well as of the organization. It is based on positive experience, reliable data
and information, correct selection and use of analytical methods and organizationally
established competitive models and methods. It is argued that competitive analysis is an
essential component of competitive environment research. Based on the opinions of
established authors in this subject area, the main directions of competitive analysis are
distinguished: analysis of the competitive structure of the industry; analysis of the
intensity of competition and the degree of monopolization of the market; preparing a
competitive map of the market; analysis of strategic groups of competitors in the market.
Furthermore, it was found that the competitive analysis covers both the meso- and micro-
level of the competitive environment. A review of the literary sources is made and a
methodological framework for the implementation of each of these directions of the
competitive analysis is justified and adopted, which is approved in the second chapter.

The second chapter is devoted to a competitive analysis of the tourist market in
Bulgaria. Special attention is paid to substantiating the relevance and significance of this
issue and, more specifically, to the development and implementation of an effective
mechanism for carrying out a competitive analysis of the tourism market, of tourism
enterprises, destinations and regions, their determining factors, the strengthening of
existing ones and the acquisition of new competitive advantages and the possibilities of
increasing their competitiveness. An analysis and assessment of the degree of
monopolization and the intensity of competition in the tourist market for the period 2008-
2016 is carried out. The results of the analysis and assessment of the intensity of
competition and the degree of monopolization of the tourist market in Bulgaria are



presented and make summary judgments in this regard. A competitive map of the tourist
market of accommodation facilities in Bulgaria for the period 2008-2016 is being
developed and the competitive positions of each of the country's regions are determined.
A comparison of the competitive positions held by them is made, in a dynamic order.

The Conclusion summarizes the results of the scientific research carried out in the
monographic work. Based on this, and taking into account the set research goals and
tasks, the main conclusions are formulated, the recommendations for the use of the
obtained results are summarized and the directions for possible additional future research
in the subject area of the monograph are outlined.
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ABSTRACT

The development was prompted by the fact that there are currently a wide range
of questions related to human capital and adult education, namely: are there official
bodies at the highest level to facilitate access to education and training for adults with
missing or insufficient basic skills and/or low-skilled and unqualified; what opportunities
exist for these learners; what means are used to facilitate the return of these adults to
education and training; are there other measures taken to support these adult learners such
as increasing awareness, access and support; how the existing provision is financed and
what concrete aid is available to support the target groups.

In this context, the purpose of the study is to analyze continuing vocational
training and human capital in Europe. An overview of the educational achievements as
well as the skills and competences of the European adult population is given. Data from
international surveys are used to achieve the goal. The following main questions are
considered:

1. The educational achievements of the European adult population. It is stated that
they are used as the main evaluation criterion for the available knowledge and skills in
the economy by measuring the level of formal education of the adult population. Official
data on the level of educational attainment of the elderly population (25-64) in Europe are
analysed. It is found that there are significant differences between countries in terms of
the proportion of the adult population without a secondary education. The data also show
that young people are less affected by low educational attainment than the older
population.

The educational profile of the immigrant population is another important aspect to
consider. It is found that, on average for all EU member states, persons born outside the



country of residence (born abroad) have lower educational attainment (ie below
secondary education) than the entire adult population.

2. The skills and competencies of the elderly population

It is emphasized that although the level of education is an important indicator of
human capital in a society, in a number of cases it is not always sufficient and fully valid
for measuring people's skills. Skills acquired in the education system may become
obsolete if not maintained and supplemented, or conversely, low achievements from
formal education may be augmented by a range of diverse skills and professional
experiences acquired over the course of a person's life. Moreover, in different countries,
the same level of education may be associated with different levels of qualification.
Empirical data on the skill levels of the elderly population (16-65) are analyzed, adding a
new perspective on the comparability of human capital across countries. It is concluded
that adults with the same level of education have very different levels of basic skills
across countries. This shows that there is no direct relationship between formal
educational attainment and the level of skills possessed. However, there is a strong
positive relationship between education and skills, as low levels of education increase the
likelihood of having low levels of basic skills.

A special emphasis is placed on the study of the information and communication
skills of adults, specifically problem-solving skills in a technological environment.

Based on the analysis of the data related to education and human capital in

Europe, some basic conclusions are drawn regarding the educational level and skills of
the European adult population.

POPULATION AND WORKFORCE WITHIN PARTICULAR TERRITORIAL
BOUNDARIES

Dimitrova, R., M. Filipova. Population and Workforce within Particular Territorial Boundaries. In:
Management - Tourism - Culture, Studies and Reflections on Tourism Management, Ignatianum University
Press, Krakow, 2020, riaBa ot kojekTuBHa MoHorpadus, pp 189-202, ISBN 978-83-7614-468-9

ABSTRACT

The development advocates the opinion that significant fundamental changes in
the world economy lead to a change in the state, development, current problems and
future challenges of the labor markets, incl. and related to the potential for labor
resources in specific territorial boundaries. It is justified that along with the challenges on
a global and regional scale, Bulgaria is also facing a number of significant internal
structural problems. Such an extremely serious and constantly deepening problem is the
demographic situation in our country. In addition to the challenge related to the
constantly decreasing population, Bulgaria is also faced with the problem of extremely
unstable proportions between the individual age groups, characterized by different
acuteness in the individual regions of the country and by populated areas.

It is established that fundamental changes in the demographic structure of the
population pose serious challenges to the labor market in terms of the quality and
composition of the workforce. Urbanized areas, characterized by better demographic



indicators, place non-urbanized territories in a backward position in the field of labor
market relations. This is mainly due to the difficult adaptation of the labor force in small
settlements to the ever-changing requirements of the labor market, which in turn causes
the deployment of the processes of establishing permanent differences in the potential for
labor resources of the various regions, districts, municipalities.

In this context, the aim of the development is to investigate some theoretical-
methodological issues of the population and the labor force in certain territorial
boundaries, emphasizing the labor potential in a geographically defined territory and the
optimal distribution of the labor force.

Based on the analytical review of the theoretical issues related to the population
and the workforce in certain territorial boundaries, the following general conclusions are
formulated:

» the human factor is a basic resource in any economic system. In a certain
territorial area, the economic potential is largely determined by the number and
structure of the population participating and capable of taking part in public
production;

» in recent decades, we have witnessed significant and dynamic changes in the
demographic structure of the population, which have an impact on labor
resources;

» demographic studies, analyzes and forecasts are gaining increasing scientific and
practical importance for revealing the potential for labor resources in certain
territorial boundaries, as an extremely important factor of economic development
and competitiveness;

» demography as a science and practice considers the population except in different
time projections and in different geographical scales. As a spatial science, it
collects, analyzes and provides data describing the population in certain temporal
and territorial boundaries;

» the territorial distribution of the population represents the distribution of a
statistical population of people by territorial characteristics (continent, country,
region, district, settlement, etc.) at a certain moment;

» within certain specific territorial limits, incl. on the one hand, the reproduction of
the population is a fundamental factor for the sustainability and development of
the economy, society and the state as a whole;

» the reproduction of the population is the necessary basis for the reproduction of
the labor force (the population of working age). It can be implemented within
narrow and wide limits;

» labor resources are one of the factors necessary for the formation of the territorial
production infrastructure;

» questions regarding the optimal territorial distribution of the population, and more
specifically of its working part, have not found their solution at the current stage
of development of social sciences.

The challenges regarding the formation and reproduction of the population and
labor force within certain territorial boundaries are many. The development of regional
differentiation suggests, in addition to the universal approach of demographic, socio-
economic and regional policies aimed at individual social groups, to go further with the
development and implementation of policies on "key" processes in places. This is the



way to improve the business climate, economic development, socio-cultural life,
protection of natural resources, etc. in the individual administrative-territorial units,
which in general will lead to the improvement of the living conditions of the population
of Bulgaria.

SPECIFICITIES OF STRATEGIC DECISION-MAKING IN BUSINESS

Filipova, M., R. Dimitrova, M. Usheva. Specificities of strategic decision-making in business. In:
Management - Tourism - Culture, Studies and Reflections on Tourism Management, Ignatianum University
Press, Krakow, 2020, chapter of a collective monograph, pp. 175-188, ISBN 978-83-7614-468-9

ABSTRACT

In the development, the issue of the specifics of making strategic decisions in
business is considered. It is stated that strategic decisions are complex decisions where
there is a high level of uncertainty of the external environment. This is also the reason
why the assessment of company performance and the corrective actions initiated is both
the beginning and the end of the strategic decision-making process. Strategic decision-
making problems are characterized by their complexity, they are often displaced, they are
also vague, dynamically individualistic and require the achievement of a number of goals.
As a result, there are high demands on the abilities of managers who make strategic
decisions.

Based on an analytical review of literary sources, it is established that strategic
decisions are made at the highest management level and have a long-term nature. They
are related to the process of creating and implementing the enterprise's corporate strategy
and refer to: formulating a strategic vision of the enterprise and outlining the directions of
its business activity; defining the goals and transforming the company's strategic vision
into separate results, the achievement of which the enterprise must direct its efforts;
creating a strategy to achieve the desired results; implementation and implementation of
the chosen strategy in an efficient and successful manner; evaluating the company's
performance and taking actions to adjust, if necessary, the vision, long-term direction of
activity, goals, strategy or its implementation from the point of view of accumulated
experience, changing conditions, new ideas and opportunities. Although strategic
decisions are related to the formation of a strategic vision, setting goals, drawing up the
company strategy, the implementation of the strategic plan and its evaluation, these five
tasks are not so clearly distinguished and separated from each other. There is an
interaction and dependence between them.

Another emphasis in the development is the study of the duration and complexity
of strategic decisions. The characteristics that distinguish strategic decisions from tactical
and operational ones are derived. Three main problems are identified that management
faces when making strategic decisions: the coordination of the interaction between the
enterprise and the environment or external coordination. The difficulties associated with
strategic planning originate from the uncertainty and aggressiveness of the environment
in which modern organizations operate. That is why external coordination includes
defining the goals and choosing the way to achieve them; the coordination of the



activities of individual members and groups in the enterprise, as well as the interaction
between technology and people in the enterprise. This is internal coordination and it
consists in the definition and control of the production process; the development of the
structure or the framework, which means that the achievement of the organizational tasks
can be created and coordinated. The formation of the organizational structure includes a
set of activities: the distribution of decision-making opportunities and the selection of the
correct form of coordination.

Main characteristics of strategic decisions are studied: complexity and
incompleteness of information, on the basis of which managers making strategic
decisions face; occurrence of conflicts in making strategic decisions; duration of the
period to which the strategic decisions refer. Opinions in the literature on the stages of
strategic decision-making are reviewed.

In conclusion, it is stated that many businesses today use a team of managers and
employees to determine company strategy. Forming a team of people whose task is to
solve complex and complex situations and make strategic decisions oriented towards the
market and consumers is becoming a business necessity. And not only because strategic
issues are too important and complex to be considered by a single manager, but rather
because they are closely intertwined and permeate different functions and company
departments, requiring the input of many experts specializing in different fields, as well
as the cooperation of managers from different units of the enterprise to make decisions on
key strategic actions.

HUMAN RESOURCE MANAGEMENT WITHIN THE CONTEXT OF
INNOVATIONAL DEVELOPMENT OF THE ENTERPRISE

Dimitrova, R., A. Sotirova. Human resource management within the context of innovational development
of the enterprise. In: Management - Tourism - Culture, Studies and Reflections on Tourism Management,
Ignatianum University Press, Krakow, 2020, rnaBa ot xonektuBHa MoHorpadus, pp 161-174, ISBN 978-
83-7614-468-9

ABSTRACT

The development focuses on the thesis that the effective management of the
organization's human resources is a major source of competitive advantage and is even
the most important determining factor for the organization's long-term performance. For
the production process of an innovative enterprise to be successful, it needs not only
organizational structures, techniques, technologies and new concepts. A key factor in the
success of the enterprise is the participation in the work of the right people and their
effective management. It is pointed out that the study of innovation and human resource
management in their interrelationship is essential for the development of the modern
enterprise.

In the context of the innovative development of the enterprise, the human
resources management as a system is defined, the main principles of the human resources
management are derived, its main goal and the sub-goals resulting from it are defined.



The opinion is substantiated that the human resources management strategy can
contribute to the realization of the enterprise's innovation strategy. The main management
functions related to human resources are placed in the perspective of the innovative
development of the enterprise.

Characteristics of modern approaches to the management of human resources and
in general to the management of the enterprise are defined.

The opinion is advocated that the specificity of creative work and of the
participants in the innovation process necessitates the use of specific management
approaches and styles. The management of creative individuals must be tolerant and
flexible in order to combine control over the performance of tasks with the provision of
sufficient freedom to unfold their potential. The differences between innovative and
routine processes imply the need for specific management, and, accordingly, for a
specific type of manager, combining the qualities of a traditional manager and a scientist-
researcher. Achieving the previously set innovative goals is possible if managers and
managed work together, if management stimulates the creative environment by
supporting conscious risk decisions, balanced and discreet control of the development of
new ideas, systematic reassessment of work depending on the results obtained so far,
changed conditions, available resources, etc. To manage human resources in the context
of the innovative development of the enterprise means to influence them in such a way
that

In the Conclusion, basic general conclusions are drawn regarding the nature,
characteristics and peculiarities of human resource management in the context of
innovation development.

COMPETITIVE STRATEGY AS AFACTOR FOR THE DEVELOPMENT OF THE
COMPETITIVE POTENTIAL OF PHARMACEUTICAL ENTERPRISES

Timofeeva, S., R. Dimitrova. Competitive strategy as a factor for the development of the competitive potential of
pharmaceutical enterprises. In: BUILDING COMPETITIVENESS: MICRO AND MACRO ASPECTS -
Thematic collection of papers of international significance, Faculty of Economics, University of Nis, 2018,
TJ1aBa OT KOJIEKTUBHA MoHOTpadus, pp 199-215,

ISBN: 978-86-6139-159-0

ABSTRACT

The main goal of the development is to reveal the role of the competitive strategy
as a factor in the development of the competitive potential of the pharmaceutical
enterprises in Bulgaria. In order to achieve the goal formulated in this way, an analysis
and comparison of the factors forming competitive advantages, the key factors of the
competitiveness of pharmaceutical enterprises and the elements of their competitive
potential have been carried out. On the basis of the above steps, the interrelationship
between the factors determining the level of the economic categories of competitiveness,
competitive advantages and competitive potential is expressed and their role in the
construction of the competitive strategy is determined.



The main methods used in the development are: method of comparison, analysis
and synthesis, content analysis. A factorial approach was applied in the analysis of the
key economic categories in the development.

The main thesis of the research is that the company's competitive strategy can be
considered as a major factor in the development of the competitive potential of
pharmaceutical companies. The application of an adequate competitive strategy affects
the development of the competitive potential of the enterprise, as well as contributes to
increasing its competitiveness. There is a direct relationship and interdependence between
the factors forming the company's competitive potential and those influencing the choice
of its competitive strategy.

The methodology used in the development can find practical application in
pharmaceutical companies by offering guidelines and recommendations in the
construction of a competitive strategy.

The scientific novelty in the present study is the use of a factor approach in
expressing the influence of the choice of competitive strategy on the increase of the
competitive potential of pharmaceutical companies.

The importance of developing and implementing a correct competitive strategy
based on available competitive advantages and real expectations from its implementation
is justified. The essence of strategic competitiveness is defined, expressing the
relationship between increasing competitiveness and building a strategy. It is argued that
there is a close interrelation and dependence between competitive advantages and
competitive strategies. The successful functioning and development of the enterprise in
competitive markets requires it to have competitive advantages over its competitors.
Therefore, competitive advantages are the basis for the formation and implementation of
the company's competitive strategy. The factors on which the differences in the
competitive strategies of the companies depend are identified. Opinions in the literature
regarding types of competitive strategies are reviewed.

Different ways of achieving competitive advantage by companies are identified.
The relationship between the factors of the organization's internal environment used in
strategic analysis and the elements of competitive potential is presented. The elements of
competitive potential are compared with the factors for building competitive advantage.
The key factors affecting the competitiveness of pharmaceutical enterprises are
determined. It is justified that the choice of an adequate competitive strategy is an
important factor for the development of the company's competitive potential and for
increasing its competitiveness.

The elements of the competitive potential of pharmaceutical enterprises are
derived and the main groups of competitive advantages in the sector are established.
Characteristics and specifics of the pharmaceutical industry are formulated. Key factors
affecting the competitiveness of pharmaceutical companies in Bulgaria are identified.

An algorithm for developing the competitive potential of pharmaceutical
enterprises is proposed.

In the Conclusion, generalized conclusions are drawn based on the obtained
results and specific recommendations are made related to the development of an adequate
competitive strategy of the companies from the pharmaceutical sector in Bulgaria.



2. Studies

CONTINUING VOCATIONAL TRAINING IN BULGARIA -
MAIN ASPECTS AND CHARACTERISTICS

Dimitrova, R. Continuing vocational training in Bulgaria — main aspects and characteristics. Strategii na
Obrazovatelnata i Nauchnata Politika — Strategies for policy in science and education, Number 2, 2023, pp
189-211, DOI10.53656/str2023-2-6-voc, ISSN 1314-8575 (Online), ISSN 1310-0270 (Print)

ABSTRACT

The modern economy has a number of characteristics, one of which is the highly
dynamic structural changes in the labor market. As a result, enterprises and organizations
are faced with serious current problems and future challenges related to access to the
human resources they need with a level of knowledge, professional skills and
competences adequate to the objective needs. This places as a strategic priority the
formation, maintenance and development of human resources corresponding to the
requirements and expectations of the business. Continuing professional education (CVT)
is a major tool for realizing this priority. The main goal of the development is to examine
the main aspects and characteristics of the CVT in Bulgaria for the period 2005-2020.

The first important issue to be considered in the development is related to the
nature and importance of vocational education and training in the context of the concept
of Lifelong Learning. Based on an analytical study of the scientific literature and
numerous European and national strategic documents, it is established that the enormous
socio-economic importance of CVT places the creation, maintenance and development of
systems ensuring its accessibility and high quality in an important political priority for the
EU countries and in particular for Bulgaria. Ultimately, the diverse processes of CVT
lead to the realization of certain results, having dynamic quantitative, structural and
qualitative characteristics, measured by various indicators. Vocational training is an
important tool for solving one of the main problems of the labor market, namely the
discrepancy between the real needs of this market for human resources with the necessary
knowledge, practical skills and competences and the available ones. By conducting CVT,
prerequisites are created for maintaining and sustainably increasing the quality of human
resources, adequate to the changing requirements and expectations of the business. By
creating opportunities to increase the quality of human resources, CVT becomes an
indirect factor for economic growth, for the development of a knowledge-based economy
and for increasing the social prosperity and well-being of societies and of each individual.

Next, an in-depth analysis of the quantitative parameters measuring the PPO
processes and their dynamics in Bulgaria for the period 2005-2020 is made. As a result,
several general conclusions are drawn:

» the enterprises that organize and conduct VET courses for their workers have a
very low relative share in the total number of enterprises compared to the average
level for the EU countries and to an even greater extent compared to the member
states that have the best results. At the same time, for the entire period studied, the
number and relative share of enterprises in Bulgaria providing training to their
employees is increasing. A gradual change in the type of training was noted,



CVT,

increasing the number and share of enterprises that organized internal VET
courses. However, despite these positive processes, Bulgaria is still among the EU
countries occupying the last three places in terms of the share of enterprises
providing training;

there are groups of economic activities that throughout the studied period occupy
a leadership position in terms of the relative share of enterprises providing
training, as well as those that consistently occupy the last places. In a dynamic
order, a positive process of increasing the share of training enterprises in the
individual groups of economic activities was observed;

for the entire period, the highest share of enterprises providing training with more
than 250 employees, and the lowest for those with 10-49 employees. A positive
change is noted, related to the increase in the share of enterprises providing
training with the smallest and average number of employees. At the same time,
and in this respect, Bulgaria lags far behind the average values for the EU and the
leading countries in it;

a very significant difference was found between the share of enterprises that
organized trainings from the public sector and those from the private sector.
Within the period, private enterprises not only have a significantly lower share,
but there is also a negative process of accelerated growth of the difference
between the two sectors;

enterprises apply different forms of training, and the share of these forms changes
in different directions and in different amounts;

the total number of participants in vocational training courses, the number of
female and male participants steadily increased for the period 2005-2015. A very
significant difference in the number and relative share of participants in
vocational training courses was found, in favor of men. This puts women at a
disadvantage in terms of opportunities to increase their knowledge, skills,
competences and qualifications, and therefore their prospects for professional and
career development;

training costs incurred by businesses increased in 2015 and reached their lowest
value in 2020, when costs were the lowest within the studied period, which can be
explained by the COVID-19 restrictions.

From all the conclusions in the study, the generalization is made that in terms of
Bulgaria occupies an unenviable position within the EU. According to the

indicators that measure progress, it is not significant enough, and the process of positive
changes is too slow. Most measures aimed at changing this negative situation require
sustainability in their implementation and would give the expected favorable results in a
relatively long-term perspective. The implementation of quality CVT is achievable
through active and responsible involvement in the process of all interested parties -
employers, workers and employees and state institutional entities.



STATE AND DEVELOPMENT OF THE RESORTS

Dimitrova, R. State and development of the resorts: [study]
Blagoevgrad: University Publishing House "Neofit Rilski", 2018, 69 p.: with tables, diagrams; 21 cm
ISBN 978-954-00-0169-2

ABSTRACT

The choice of the topic of the scientific study is determined by the fact that
tourism in Bulgaria is defined as one of the leading and structure-determining branches of
the national economy and as a stable factor contributing to its development. It is indicated
that the country offers good conditions for accommodation and renewed infrastructure,
but also with reconstruction in many of the resort complexes. A significant part of the
country's shelter facilities are built and function in the resort complexes. They provide
accommodation for a very high proportion of Bulgarian and foreign tourists who visit
Bulgaria, especially those who practice traditional sea summer and winter ski tourism.
The relevance and significance of the research topic are determined by:

» the need to conduct empirical studies dedicated to the analysis and evaluation of
the activity of the resort complexes in Bulgaria;

» the need to make and implement management decisions creating conditions for
sustainable and effective development of the country's resort complexes.

The object of research is the state and development of the resort complexes in
Bulgaria.

The subject of research is the analysis and assessment of the state and
development of resort complexes in the country.

The purpose of the development is to analyze and evaluate the state and
development of the resort complexes in Bulgaria and to formulate conclusions from the
research.

Approaches used in the research are the dialectical, the systemic and the abstract-
logical approach.

Concrete manifestations of the methodological basis are the application of the
methods of analysis, synthesis, induction and deduction, comparison, grouping; the
graphical method; statistical methods.

The main information sources of the study are databases of NSI, MIE, MT, etc.
for the period 2008-2016.

Proceeding from the fundamental importance for the activity and development of
the resort complexes of the condition and use of the accommodations in the studios, an
analysis of the activity of the accommodations in the resort complexes is made, incl. and
in a dynamic order, according to a broad system of indicators for its measurement and
evaluation.

The Conclusion defines the main conclusions of the scientific research carried out
in the development and outlines directions for additional future research in its subject
area.



COMPETITION INTENSITY AND COMPETITIVE POSITIONS OF RESORTS

Dimitrova, R. Competition intensity and competitive positions of resorts: [study]
Blagoevgrad: University Publishing House "Neofit Rilski", 2018

71 p.: with tables, diagr. ; 21 cm

ISBN 978-954-00-0168-5

ABSTRACT

The focus of the study in the studios is the analysis and assessment of the degree
of concentration and the intensity of competition in the tourist market of the means of
shelter in the resort complexes in Bulgaria, as well as the development of competitive
maps of this market.

The relevance and significance of the research topic are determined by:

» the importance of the competitive analysis of the tourist market of means of
shelter in the resort complexes to provide reliable competitive information, based
on which to make adequate management decisions aimed at their effective
development;

» the need to conduct empirical research dedicated to the analysis of the degree of
concentration and the intensity of competition in the tourist market of means of
shelter in the resort complexes in Bulgaria;

» the need, based on an analysis of the received empirical data and the resulting
results, to objectively assess the degree of monopolization and the intensity of
competition in the tourist market of accommodation facilities in the resort
complexes in Bulgaria;

» the need for objective assessment and reasonable forecasting of the competitive
position of individual resort complexes on the tourist market.

The object of research in the scientific work is the tourist market of means of
shelter in the resort complexes in Bulgaria.

The subject of research is the degree of monopolization and the intensity of
competition in the tourist market of accommodation facilities in the resort complexes in
Bulgaria and the competitive positions of each resort complex in this market.

The aim of the present study is to conduct an empirical study dedicated to the
analysis and assessment of the degree of monopolization and the intensity of competition
in the tourist market of accommodation facilities in the resort complexes in Bulgaria, as
well as to determine the competitive position of the individual resort complexes of this
market.

To achieve the goal of the research, the following tasks are set:

1. Justification of the methodological framework of the empirical research.

2. Analysis and assessment of the degree of monopolization and the intensity of
competition in the tourist market of accommodation facilities in resort complexes in
Bulgaria

3. Development of a competitive map of the tourist market of means of
accommodation for resort complexes in Bulgaria.



The main information sources of the present work are specialized literature on the
subject of the study and databases of the National Statistical Institute for the period 2008-
2016.

In the first paragraph, the methodological framework of the empirical study is
justified. For the analysis and assessment of the degree of monopolization and the
intensity of the tourist market of means of shelter in resort complexes, the indicators are
perceived and used: coefficient of market concentration; Herfindahl — Hirschman’s
Index; Relative Concentration Coefficient; Rosenblatt’s (Hall-Tideman) Coefficient. A
methodical approach to developing a competitive map of the market for shelter in resort
complexes is also presented.

In the second paragraph, an analysis and assessment of the degree of
monopolization and the intensity of competition in the tourist market of means of shelter
in resort complexes for the period 2008-2016 is made, applying the indicators laid down
in the methodological framework.

The third paragraph presents competitive maps of the resort accommodation
market. A comparison is made of the competitive positions of the resort complexes based
on their changes within the studied period.

The Conclusion summarizes the obtained results, on the basis of which general
conclusions are drawn and opportunities for future scientific research on the problems of
the studies are determined.

CONTINUING VOCATIONAL TRAINING OF SPECIALISTS EMPLOYED IN
THE IT- SECTOR IN BULGARIA

Dimitrova, R., R. Vladov. Continuing vocational training of specialists employed in the IT- sector in
Bulgaria. Economics and management, Volume: XIII, Issue: 2, Year: 2017, c¢. 185-207, ISSN (print): 1312-
594X, ISSN (online): 2367-7600, reference list NACID

ABSTRACT

The purpose of the development is to study the issues related to the continuing
professional training of those employed in the IT- sector in Bulgaria. It is established that
the IT- industry is characterized by high added value and dynamic development against
the background of continuous high-tech change. This opens up new market opportunities
for the prosperity of IT- enterprises.

It is justified that sustainable and effective development of enterprises in the IT-
sector is possible only if they have human resources in sufficient quantity and with the
necessary level of knowledge, skills and competences. A number of studies and analyzes
show that the lack of trained personnel with education and qualifications adequate to the
requirements of the industry limits the deployment of the objectively existing real
potential for the development of the IT- industry. At the same time, the capacity of the
educational system is not sufficient to allow solving the problem in the foreseeable
future.

In this context, the aim of the research is to investigate, within the framework of
the concept of "Lifelong Learning", the problem of continuing professional training of



specialists employed in enterprises in the information technology sector in Bulgaria. In
order to achieve the goal of the development, data from our own empirical research was
used, aimed both at managers and specialists in human resources, and at specialists
working in the industry.

The purpose of the development is to study the issues related to the continuing
professional training of those employed in the IT- sector in Bulgaria. It is established that
the IT industry is characterized by high added value and dynamic development against
the background of continuous high-tech change. This opens up new market opportunities
for the prosperity of IT- enterprises.

It is justified that sustainable and effective development of enterprises in the IT-
sector is possible only if they have human resources in sufficient quantity and with the
necessary level of knowledge, skills and competences. A number of studies and analyzes
show that the lack of trained personnel with education and qualifications adequate to the
requirements of the industry limits the deployment of the objectively existing real
potential for the development of the IT industry. At the same time, the capacity of the
educational system is not sufficient to allow solving the problem in the foreseeable
future.

In this context, the aim of the research is to investigate, within the framework of
the concept of "Lifelong Learning", the problem of continuing professional training of
specialists employed in enterprises in the information technology sector in Bulgaria. In
order to achieve the goal of the development, data from our own empirical research was
used, aimed both at managers and specialists in human resources, and at specialists
working in the industry.

An analytical review of main European and national strategies and programs in
the field of civil defense is carried out.

It is justified that the state and prospects for the development of the IT- sector in
Bulgaria are a significant factor that affects the needs of enterprises in the human
resources sector. A synthesized analysis of the development of the IT- sector and of the
state and trends of the labor market in the sector is made. It is summarized that there is an
increasing shortage of personnel with the necessary knowledge, skills and competences,
and this is a real long-term trend. This leads organizations from the IT- sector to search
for other (outside the educational system), ways and increasingly diverse forms to realize
the training of the specialists necessary for their activities. In this sense, the possibilities
of continuing professional training also become important.

NSI data on the value and structure of costs for continuing professional education
incurred by enterprises in the digital technology sector are analysed. The results of our
own empirical study are presented, which reveal some main characteristics of continuing
professional education in the IT- industry. Based on the conducted research, the analysis
and evaluation of its results, the following conclusions are formulated:

» the new information economy is characterized by the emergence of the
information industry sector, as well as the rapid growth of globalization and
integration processes, which are the main factor for the transformation of the labor
functions of the employed, in particular of the employees in the IT- sector;

» information and communication technologies become a primary factor for the
development of knowledge-based societies;



» the information technology sector has become the fastest growing sector in the
last two decades;

» the trends in the development of the IT- sector determine the changes in the
existing and the emergence of new requirements for the education, professional
knowledge, skills and competencies of the employees. The analysis of the state of
the labor market in the industry shows that there is a shortage of personnel both
quantitatively and qualitatively, and this is a real existing long-term trend;

» the educational system fails to respond quickly and adequately to the market
needs and requirements of the IT- business;

» there is an objective need for IT- companies to allocate significant training
resources in response to rapid technological changes and market demands.
Continuing professional training offers a number of opportunities to increase the
level of knowledge, skills and competencies of the specialists employed in the
sector;

» the potential of women to work in the information technology sector is not used to
the required extent;

» the highest share of persons with a master's degree, which is proof that those
employed in the industry are highly educated;

» the topic of continuous learning and training in the last few years occupies a
central place in European debates, which also finds its place in corporate policies
for the development of human resources;

» management and HRM specialists must create conditions to promote and support
the process of continuous learning among company employees, as well as
maintain a system for identifying and recognizing informally and independently
acquired knowledge, skills and competences;

» most companies do not have effective knowledge management systems in place,
which is a serious problem.

It is summarized that the continuing professional training of those employed in the
IT- sector is a suitable approach that will allow successful coping with current problems
and future challenges related to the content of work and the specificity of the
requirements for knowledge, professional skills and competencies of human resources, as
well as in individual enterprises as well as in the IT- sector as a whole.

STATE AND TRENDS IN THE DEVELOPMENT OF CONTINUING
VOCATIONAL TRAINING

Rizova, E., R. Dimitrova. State and trends in the development of continuing vocational training. Economics
and management, Volume: XIII, Issue: 2, Year: 2017, c. 165-184, ISSN (print): 1312-594X, ISSN (online):
2367-7600, reference list NACID

ABSTRACT

The development of the study is motivated by the fact that the processes of
globalization and the continuous development of the knowledge society place an
emphasis on education and training as significant economic, social and political priorities.



Efforts in all new educational and training strategies are aimed at providing the human
resources necessary for the economy, sufficient in quantity and adequate in quality. The
development of quality human resources, i.e. the availability of more and more capable
and skilled human potential makes the economy more productive, innovative and
competitive. The process of providing quality continuing professional education has
social significance and leads to political commitment in the practice of the countries of
the European Union and other developed countries.

It is argued that it is the business that ultimately truly assesses the level of
competence of human resources. It is through business that the state of the labor market
and the need for qualified personnel in the individual sectors of the economy are taken
into account. Along with this indirect responsibility, employers also have a direct role, as
initiators and organizers of real training for their employees, in the practical realization of
the continuing professional training of the employed persons.

In this context, the purpose of the study is to substantiate the importance of
continuing professional training and to analyze and evaluate the state and trends in its
development in Bulgaria for the period 2000-2015.

The objectives and functions of the CVT are outlined. The positive effects of CVT
on the labor market are established - lower unemployment, higher pay, greater mobility
and more effective integration of the workforce; higher employment; increased
qualification of the workforce; a more stable labor market; higher labor productivity;
better social dialogue; reducing social tension; lowering the social costs of the state;
increase in tax revenue of the state; supporting the development of the economy and
accelerating economic growth. The main benefits of CVT for businesses include higher
productivity, more innovation, more stable organization, all of which lead to both higher
economic growth and overall higher welfare (GDP level). The benefits of CVT for the
worker are reduced to: increase in qualification; becoming a better specialist; increase in
income; increasing job opportunities; employment guarantee; increasing efficiency;
increasing opportunities for personal development; learning is also a social gain;
improving the working environment; increasing opportunities for higher pay; increase in
social status. The benefits of vocational training for the employer and the business are:
working with better specialists; labor productivity increases; the quality of the production
increases; production time is shortened; opportunities to expand the activity are
increasing; new jobs are created; the competitiveness of the enterprise increases; the
turnover of people is reduced and permanent qualified staff is retained; higher employee
engagement is achieved; more efficient business management is supported; loyalty to the
employer increases; higher productivity and innovation are assumed.

Data are presented and an analysis is made on the individual indicators of the
implementation of the National Strategy for Lifelong Learning for the period 2014-2020,
as well as for the progress in the implementation of the National Strategy for Lifelong
Learning for the period 2007-2016. Emphasizes that an important issue in the context of
CVT is the role of employers in its implementation. An analysis is made, based on a
broad system of indicators, of the role and participation of enterprises in organizing and
conducting vocational training for their employees. Based on the results of this analysis,
general conclusions are drawn, namely:

» vocational training is a necessary and indispensable part of the dynamic
development of modern society;



» Bulgaria's progress regarding the implementation of the National Strategy for
lifelong learning for the period 2007-2016 is unsatisfactory and of low growth.
Although insignificant, an improvement in results was found after 2011;

» with regard to the participation of enterprises in the organization and
implementation of PPO, it is established that their relative share in the total
number of enterprises is insufficiently high (compared to the countries with the
best results). At the same time, a trend of an increase in the relative share of
enterprises providing training for the period 1999-2015 is established, with the
largest increase in 2010-2015. This means that there are positive processes which,
if continued, could to lead, already at the end of the next reporting period (in
2020), to the achievement by Bulgaria of significantly higher results and to
getting closer to the leading countries in the EU;

» for 2010-2015, the leading sector in terms of the share of enterprises providing
training is the sector including the activities "Creation and distribution of
information and creative products; Telecommunications; Financial and insurance
activities", and lastly the sector "Trade, transport, hospitality and catering". An
increase in the share of training enterprises was noted in all sectors;

» the highest relative share of enterprises providing training is in the group of
companies with more than 250 employees both in 2010 and in 2015. At the same
time, in the two groups of enterprises with the number of employees from 10 to
249 people, an increase in the relative share was observed in 2015 compared to
2010, while in the group of the largest enterprises there was a slight decrease;

» the share of enterprises providing training in the public sector is higher than that
in the private sector both in 2010 and in 2015. Regarding the dynamics for both
sectors, a growth in the relative share is found, which in the public sector is
approximately twice as tall;

» throughout the period 2000-2015, the share of trained men is significantly higher
than trained women. Regarding the dynamics of the share of trained men and
women, there are various fluctuations in individual years;

» for the period 2005-2015, the largest part of employers used the method "Training
at the workplace", followed by the methods "Attendance at conferences,
workshops, (professional) exhibitions and lectures", "Participation in training
groups or groups for qualification”, “Workplace rotation, exchanges, repetitions
or visits for the purpose of training” and “Self-study”’;

» training expenses incurred by employers increased for 2010 and 2015. The largest
share of expenses in both years was occupied by expenses for "Fees and
remuneration for courses of employees", followed by expenses for business trips.
It is concluded that progress, where it exists, takes time and is a very slow

process. Most initiatives that would provide lasting solutions take one and/or more
decades. Continuing professional education and social partnership in this area is a good
start that can build the right socially responsible business practices to engage and activate
all participants in the realization of continuing professional education. Only in this way
can we expect faster and real sustainable development of the economy and well-being of
the whole society.



3. Textbooks

HUMAN RESOURCES, QUALITY, EFFICIENCY

Dimitrova, R., R. Vladov, A. Sotirova. Human resources, quality, efficiency: [textbook]
Blagoevgrad: College of Tourism, 2018

205 pp.: with tables. ; 21 cm

ISBN 978-954-9497-21-2

Bibliogr.: pp. 196-204

ABSTRACT

The textbook aims to present the essence, main issues and characteristics of
important elements of the organization of the activity, economy and management of the
enterprise. The content is structured into three separate topics: human resource
management; quality of production; efficiency of the enterprise's activity. Each of the
topics ends with defined control questions. The purpose of the control questions is, on the
one hand, to focus on the most important categories, concepts, methods, indicators, etc.,
and on the other hand, to support independent work in learning the learning content, self-
monitoring and self-assessment at the level of acquired theoretical knowledge, practical
skills and competencies.

4. Articles in scientific journals

COMPETENCY PROFILES OF THE INFORMATION TECHNOLOGY AND
COMMUNICATION EMPLOYEES

Dimitrova, R., R. Vladov. Competency profiles of the information technology and communication
employees. Management and sustainable development, 3/2017 (64), c. 22-26, ISSN 1311-4506 (print),
reference list NACID

ABSTRACT

The development of the article was provoked by the new and increasingly rapidly
changing requirements that changes in technology and economic conditions place on the
functions, tasks and skills of information and communication technology (ICT)
specialists. It is justified that enterprises operating in conditions of a dynamically
developing innovative economy feel a strong need for professionals in the field of
information systems, capable not only of designing and developing them, but also of
managing them according to the needs and requirements of the business. At the current
stage, the content, features, types of professions, transformation and problems of the
work of specialists working in the field of information technologies remain insufficiently
studied and developed in a theoretical, methodological and practical aspect. The specific
requirements for the functions of specialists in the information and communication
technology sector, as well as the toolkit for their management, have not yet been
identified well enough. The search for a solution to the problem of managing the



competencies of IT- professionals, their description, the formation of a competency
profile, incl. level of proficiency, standards, methods and methods for assessment and
development of the competences necessary to carry out the various activities in the
organizations in the information and communication technology sector (ICT sector).
Currently, business entities do not yet have the necessary experience to develop and
implement such competency profiles that would become part of the internal company
standards for human resources management.

In this context, the purpose of the research is to propose possible competence
profiles of the employed, formed depending on the characteristics and peculiarities of the
positions in the organizations from the ICT sector. The results of an own survey,
theoretical and applied statements from literary sources, publications of industry
organizations, information from companies operating in the field of ICT, as well as expert
assistance from prominent specialists in the sector are used.

Based on an analytical review of the literary sources, definitions of the essence of
competences and types of competences are derived. The content of the competence
profile is defined as a set of competences describing the requirements for the required
performance of a certain position. A competence profile is offered, including a list, in
three main groups, of the important competences as a prerequisite for the successful
realization of specialists in the ICT-sphere: technical competences; business and
management competencies; behavioral and social competencies. For each of these
groups, specific competencies are specified that specialists in the ICT sector must
possess. There are three main categories of key positions in the ICT sector.

In conclusion, it is concluded that the characteristics of the information and
communication technologies sector, as well as the state and trends of the labor market,
are prerequisites for the revision of the existing HRM systems. The development and
implementation of competency profiles can help managers and HR specialists from the
ICT sector to increase the quality and potential of their employees, improve the efficiency
of the use of the most valuable human resource and, as a result, influence competitiveness
of their organizations in the conditions of a hyper-dynamic external environment. At the
same time, the limitations for the application of competence profiles arising from the
specifics of the work and the current conditions of the labor market in the ICT sector
must also be taken into account.

SOCIAL PARTNERSHIP IN THE FIELD OF CONTINUING VOCATIONAL
TRAINING

Rizova, E., R. Dimitrova. Social partnership in the field of continuing vocational training. Management and
sustainable development, 3/2017 (64), c. 12-16, ISSN 1311-4506 (print), reference list NACID

ABSTRACT

The article is dedicated to the study of an important and insufficiently well-
researched issue, which is social partnership in the field of continuing professional
education. It is argued that in modern society lifelong learning is defined as a critical



factor for personal development and a key to a successful career. This is because formal
education is only one part of what a person learns in a lifetime.

In recent decades, there has been a growing conviction that vocational education
and training (VET) is a key factor for sustainable socio-economic development in
Europe. New approaches are required in the field of continuing professional education
(CVT) in order to prepare human resources with qualifications corresponding to the
needs of the national economy. These approaches must be relevant to the specific socio-
economic challenges facing Bulgaria. In this regard, it is particularly important to take
into account the state of the labor market and the need for qualified personnel in the
individual sectors of the economy.

In this context, the aim of the article is to identify the current issues and future
challenges facing the social partnership in relation to continuing professional education.
Bulgarian and foreign literary sources, reports, analyzes and other documents of the
European Union and the Republic of Bulgaria were used in the development.

In order to achieve the goal, an analysis is made, incl. and in a comparative plan
with EU countries, on some main indicators of the state and trends in the development of
continuing professional education. Special emphasis is placed on analyzing official data
related to the role of enterprises and organizations in Bulgaria in the process of this
training. There are good examples of successful social partnership in CVT in our country.
The benefits of CVT for the worker on the one hand, and for the employer and business
on the other, are identified. It is concluded that quality professional education leads to a
number of positive effects both for people and enterprises, as well as for the state and the
economy as a whole.

It is argued that in modern industrial relations the role and impact of social
partners at all levels is extremely important. The real goal is to arrive at the most correct
and lawful decisions through good social dialogue, through prior information and
consultation. One of the most important things in the field of vocational training is for
employers to realize their social responsibility and commitment to society. To see that
precisely by creating good practices for conducting trainings, they will most quickly
solve some of the problems in the labor market and in the social sphere.

SPENDING AND QUALITY OF HEALTHCARE SERVICES IN BULGARIA

Dimitrova, R. Spending and quality of healthcare services in Bulgaria. Management and sustainable
development, 4/2018 (71), c. 136-141, ISSN 1311-4506 (print), reference list NACID

ABSTRACT

The relevance of the article stems from the great importance of the health care
system for any society. It is stated that, according to a number of studies and analyses,
modern health care is an extremely complex and resource-intensive and expensive
system. In most developed countries, incl. and those from the EU, health care-related
problems of different nature, scope and severity are found. The healthcare system of
Bulgaria, incl. and the health insurance model established in the country, also encounter
many and significant current problems. The functioning of the system and its
sustainability also face a number of future challenges arising from negative demographic



processes, dynamic social changes, the need to increase the efficiency of the health care
system, etc. The main problems of the health care system in our country are presented in
a synthesized form. country. It is necessary to conclude that the common negative sides
of the economy of health systems and social security models are manifested to a strong
degree in the Bulgarian health system, especially as regards the asymmetry of
information, risk management in the system, bureaucratization of processes and the
quality of the services provided. The necessary corrective mechanisms are still missing or
insufficient. The users of healthcare services in Bulgaria are not satisfied with the quality
and accessibility of these services. At the same time, healthcare costs in the country are
increasing. This calls into question both the appropriateness and effectiveness of these
expenditures. Therefore, there is an objective need to study the size and dynamics of
healthcare costs, on the one hand, and the quality of services provided by the healthcare
system, on the other. In this context, the aim of the development is to make a comparison
between the value and growth of healthcare costs and the quality of healthcare services.
To realize the goal, the following tasks are set: analyzing the value and dynamics of
health care costs; analysis of the level and change in the quality of health services,
measured by applying the European Health Consumer Index. To achieve the goal,
Bulgarian and foreign literary sources, statistical data, reports, analyzes and other
documents of the EU and the Republic of Bulgaria are used in the development.

Healthcare is characterized as a public service with a high degree of heterogeneity
and with an impossible re-offering of the same service. The features of the health care
system and the principles on which it is based are brought out. It is found that the role of
the state in health care in most countries is still paramount, although the trends in the
world are towards greater liberalization of the market of health services and the
introduction of competition. Specific economic characteristics are identified that define
the health services market as unique.

It is emphasized that the scarce resources in the public sector, the aging of the
population and the low economic growth in many of the EU countries pay public
attention to the effectiveness and efficiency of the public sector, in particular — to health
care. This gives rise to serious searches for appropriate methods and techniques for the
analysis of the volume and structure of costs in health care, the effects of one or another
spending policy in the sector on the target group and society as a whole, as well as the
relationship between input resources and the results obtained at the output of the system.
As a result, a number of instruments have been created to measure the effectiveness of
health services. Along with the costs, an important aspect in evaluating the effectiveness
and efficiency of the health care system, there is also the measurement of the results
obtained from its activity. A valuable contribution in this regard is the European Health
Consumer Index (EHCI), which is why the essence and methodology for its
determination are presented.

A detailed analysis of the value and dynamics of health care costs in Bulgaria, as
well as of the EHCI for the period 2012-2017, is made. Based on the results obtained
during the analysis, main conclusions are formulated.

In conclusion, it is summarized that the continuous improvement of the quality of
health care is the main goal of any health system. At the same time, in the realization of
this goal, requirements related to the achievement of certain target levels of effectiveness
and efficiency of health care costs should be observed, or, which is the same, at a given



possible level of resources allocated to health care, reaching as much as possible -high
quality of healthcare. The higher the degree to which this goal is realized, the more
efficient the health care system is. The health care system should develop in a way that
allows it to satisfy new needs and lead to an improvement in the health status of the
population. The criteria of effectiveness, efficiency, freedom of choice and patient care
should be set as fundamental for the healthcare system.

COMPARATIVE ANALYSIS OF QUALITY OF HEALTH SERVICES IN
BULGARIA

Dimitrova, R. Comparative analysis of quality of health services in Bulgaria. Eastern Academic Journal,
Issue 2, pp. 1-12, July, 2018, ISSN: 2367738, reference list NACID

ABSTRACT

The topic of the development is caused by the fact that many future challenges
arising from the demographic situation, accelerated social changes, insufficient efficiency
of the health care system, etc., put at risk the sustainable operation of the health care
system in Bulgaria. In a synthesized form, the main problems of the health care system in
our country can be reduced to: incompatibility of the interests of the insured persons,
insurers and providers of health services; dissatisfaction of users of medical services;
deficit of public financial resources; insufficient management capacity and ineffective
health infrastructure; a significant informal sector that is difficult and expensive to cover;
limited competition and weak regulations that lead to increased costs without the
necessary improvement of health services; impossibility of patients to actively participate
in decision-making for the allocation of resources, as well as in determining the
requirements for the quality of the health service; decline in the quality of health care,
despite the high qualification of the medical staff; high levels of unregulated payments;
lack of an adequate drug policy, leading to serious problems in the treatment of socially
significant diseases.

At the same time, it was found that, according to a number of studies and
analyses, the users of health services in Bulgaria are not satisfied with the quality and
accessibility of these services. In this context, the purpose of the development is to make
a comparative analysis of the level and dynamics of the quality of health services in
Bulgaria, measured by applying the European Health Consumer Index (EHCI). The
opinion is taken that making qualitative comparisons in the field of health care is a real
situation from which everyone benefits: the consumer, who wants a better basis for
informed choice and action; governments, other institutional entities and providers who,
by focusing on consumer satisfaction and quality of outcomes, can support change in the
health field; for the EHCI media and country ranking offers clear and specific facts. In
addition, the index also reveals the potential for improvement in the quality of health
services. With this in mind, the EHCI has been designed in such a way as to become an
important benchmarking system to support the interactive evaluation and improvement
of. The aim of the EHCI is, within certain most important sub-areas for assessment, by



selecting and combining a limited number of relevant indicators for each sub-area, to
form an adequate picture of the way in which the users of health services are served by
the health care systems in relevant countries and to give an accurate assessment of the
quality of the health services provided.

An in-depth analysis of the value and dynamics of the EHCI in general and by its
individual sub-areas for the period 2012-2017 is made. In a comparative plan, the results
of Bulgaria are compared with those of the leaders in the ranking, as well as with the
average values for all included in the determination of the index countries.

Based on the results obtained during the analysis, the following conclusions are
drawn:

1. For the entire period 2012-2017, according to the EHCI values, Bulgaria is far
behind in the ranking of the countries included in the study, in 2012 and 2017 it was in
second last place, and in 2016 it was 33 -th position out of a total of 35 countries.

2. In the sub-area "Patients' rights and awareness", Bulgaria occupies very
unenviable positions for the entire period, with the exception of 2013, and in 2015 it even
occupies the last position.

3. Compared to the other sub-regions, Bulgaria has the highest rank in the sub-
region "Accessibility (waiting time for treatment)", reaching 9th place in 2017 and 15th
in 2017.

4. In the "Results" sub-area, Bulgaria's ratings are too low, as the lag behind the
leading countries and compared to the average rating of all those included in the survey is
significant, and the occupied positions are again at the bottom of the ranking.

5. For the entire period, Bulgaria recorded the weakest results in the sub-area
"Range and scope of services provided". Here, the difference between the country's
ratings and those of the leaders and the average rating is the largest. In two of the years of
the period, Bulgaria was in last place, and in the others - in second last place.

6. And in the "Prevention" sub-area, the registered values give the country very
unenviable positions in each of the years of the period, and the lag compared to the
leading countries and the average assessment are significant.

7. In the "Pharmaceutical products" sub-field, Bulgaria's ratings are also among
the weak, the differences compared to the leaders and the average result for all countries
are significant, which is why our country occupies places in the last part of the ranking.

8. For the period 2012-2017, for Bulgaria, no positive process of increasing both
the EHCI values and the assessments in the individual sub-areas was established.

In conclusion, it is summarized that in every country the health care system and its
optimal functioning are extremely important for creating the necessary conditions and
prerequisites for achieving a high health status of each person and for maintaining the
health of the population. At the same time, in the modern world, the needs, requirements
and expectations of society and individual citizens towards the quality and accessibility
of health services change very quickly both in terms of their characteristics and over time.
This puts as a strategic main goal of every health system the provision of continuous
improvement of the quality of health care, resp. of the quality and accessibility of the
health services provided by the system. Health systems therefore appear both as objects
and as subjects of constant development and improvement. A natural goal of the changes
in these systems is to achieve high-quality and effective health care for the population,



which is sustainable over time with compliance with the principles of effectiveness,
efficiency, freedom of choice and patient care.

STAFFING OF ENTERPRISES IN THE IT-SECTOR IN BULGARIA

Dimitrova, R. Staffing of enterprises in the IT-sector in Bulgaria. European Journal of Service
Management, Vol. 22, 2/2017, pp 13-19, ISSN 2450-8535 (1640-6818, 1898-0511)

ABSTRACT

The development is dedicated to the problem related to the staffing of enterprises
in the information technology sector in Bulgaria. It is indicated that sustainable and
effective development of enterprises in the IT- sector is possible only if they have human
resources in sufficient quantity and with the necessary level of knowledge, skills and
competences. In this context, the aim of the article is to research, analyze and assess the
problem of staffing of enterprises in the information technology sector in Bulgaria.

A synthesized analysis of the development of the industry is made and it is found
that the dynamic development of the market of goods and services in the IT- sector also
leads to significant transformations of the labor market in the industry. A number of
studies and analyzes show that with the rapid development of the IT- industry, the labor
market in the sector is characterized by a serious shortage of qualified specialists both
quantitatively and qualitatively, and this is a sustainable trend. The problems related to
the personnel security of the IT- industry, to a very high extent, objectively limit the
existing opportunities and prospects for the development of the sector.

The results of an own empirical study dedicated to the problems of human
resources management and staffing in the IT- industry are presented. From the analysis of
the results of the research, some basic problems related to staffing in the IT- sector are
identified and recommendations are made to overcome them.

COMPETENCE MODELS IN THE INFORMATION TECHNOLOGIES SECTOR

Dimitrova, R., R. Vladov. Competence models in the information technologies sector. Economic Processes
Management: International Scientific E-Journal, 2018, Ne 1, ISSN 2311-6293

ABSTRACT

The development of the article was caused by the problem related to the formation
of an optimally functioning system of human resources in the IT- sector, gaining great
scientific and applied importance, especially in the current conditions of rapid
development of information technologies and intensifying competition. A possible
approach to determine the policy for human resources is the one that places at the center
of the human resources management system the set of competencies of the employees,
reflecting to the fullest extent the requirements of the enterprise's business strategy. It is
argued that competency management is fast becoming a key HR strategy. The



construction of a competence-oriented system for the management of IT- employees
includes a number of activities, the first of which is the development of competence
models for the sector, enterprise or specific position. The competency model creates a
framework and structures performance management processes through a system for
introducing, measuring and developing competencies leading to improved organizational
performance and achievement of defined organizational goals. It consists of competency
profiles organized in a common matrix in a way that matches the needs of the
organization. Competencies and competency profiles are two of the main components of
the competency model.

Based on the review of the literary sources, the characteristics of the competencies
are derived and summarized. The competency model is defined as a basic,
multifunctional and flexible tool for personnel management and the principles
guaranteeing the usefulness of the competency models are indicated. The components of
a competency model are systematized and the European e-Competence Framework (e-
CF) is analyzed. It is justified that the application of the competence approach in the
policies and practices for discovering, attracting, introducing and retaining the necessary
professionals contributes to the development of the competitive advantages of the
organization and the achievement of its strategic goals and leads to the need for the
management of competencies in the organization. Competence management is considered
as a purposeful activity of managers at all management levels, which includes the
development of concepts, strategies, personnel policies, principles and management
methods based on an accurate assessment of the correspondence of the professional
competencies of employees with the strategic goals of the organization. The purpose of
competence management is to motivate people to work, fully and adequately realizing
their individual professional abilities within the organization.

The features of human resources management in the IT- sector are brought out in
a systematized form. The main activities related to the construction of a competence-
oriented system for the management of IT- employees are indicated. Three groups of
competences are defined, necessary for building a competence model applicable in the
IT- sector. A systematic description of positions key to the IT- sector and the basic,
specific and managerial competencies required for each position is made. A general
organizational catalog with competencies for successful implementation of specialists in
the IT- sector is offered. Definition and behavioral indicators of key competencies for the
IT- sector are provided. The names, definitions and behavioral indicators of the
competencies thus presented are not considered as a template or matrix on which
companies from the information technology sector can build their competency models.
The principle of conformity of the model with the chosen business strategy should always
be followed, which leads to an increase in the uniqueness of the organization and
improves the competitiveness of the enterprise. Behavioral indicators, on the one hand,
reflect the company culture, and on the other hand, they build it, as they are a standard to
be adopted by all employees in the company. It is emphasized that management must
build, integrate and reconfigure the chosen model according to the rapidly changing
external environment and the state of the organization.

In conclusion, it is summarized that competency models can help managers and
HR specialists from the IT sector to increase the quality and potential of their employees,
improve the efficiency of the use of human resources and, as a result, contribute to



increasing the competitiveness of organizations in the conditions of the hyper-dynamic
external environment.

PROBLEMS OF RECRUITMENT AND SELECTION OF HUMAN RESOURCES
IN THE INFORMATION TECHNOLOGY SECTOR IN BULGARIA

Dimitrova, R. Problems of recruitment and selection of human resources in the information technology
sector in Bulgaria. Problems of the development of modern science: theory and practice, Collection of
scientific articles, Cartero Publishing House, Madrid, Spain, 2018, pp 142-149, ISBN 978-84-854922-0-9

ABSTRACT

The reason for developing the article is rooted in the fact that a number of studies
and analyzes unequivocally prove that the biggest problem and at the same time limiting
factor for accelerated development of the IT sector in Bulgaria is the lack of human
resources with the necessary sufficient level of adequate knowledge, skills and
competencies. In this context, the purpose of the research is to study, analyze and
evaluate the problems related to the recruitment and selection of human resources for the
enterprises from the information technology (IT) sector in Bulgaria. In order to achieve
the goal of the development, a survey was carried out in enterprises from the IT sector in
the country.

It is argued that an extremely important element of the process of making
managerial decisions related to human resources is to identify and quantitatively and
qualitatively evaluate the existing problems.

It is indicated that the recruitment and selection of personnel is a basic and key
element of the human resources management system in general and in particular in the IT
sector. The results of the conducted survey are presented. Analysis and evaluation of
these results is done. Based on this, the main problems related to the recruitment and
selection of human resources for the enterprises from the information technology (IT)
sector in Bulgaria are defined. It is concluded that these problems are serious, deepening
over time, and there is no prospect of overcoming them in the near future. This forces the
heads of enterprises in the sector to look for adequate solutions to the severe problems
arising from the actual situation on the labor market, related to the management of human
resources in the sector, incl. with the recruitment and selection of personnel.

ASPECTS OF APPLYING ORGANIZATIONAL ENTREPRENEURSHIP IN
MANAGEMENT

Dimitrova, R. Aspects of applying organizational entrepreneurship in management. Pirin Book Lists, Year
X, 2019, Issue X, pp. 26-37, ISSN: 1312 —691 1, reference list NACID

ABSTRACT

The article focuses on the main aspects of the application of organizational
entrepreneurship in management. It is justified that in the modern conditions of



globalization of the economy, the development of entrepreneurship and organizations is
faced with new problems and difficulties. There is an objective need to apply innovative
methods for the functioning of the organization, allowing to achieve and maintain a
sustainable competitive position on the market. Companies develop and implement
various innovative approaches and tools for the development and improvement of their
activities, the ultimate goal of which is to increase competitiveness. One possibility in
this regard is the so-called organizational entrepreneurship, related to the development of
innovative entrepreneurial attitudes of employees, allowing the deployment of their
potential for making and implementing creative decisions. In this context, the purpose of
the development is to investigate some basic aspects of applying organizational
entrepreneurship in the management of organizations.

Based on a review of the scientific literature, definitions of the essence of
entrepreneurship, entrepreneurial activity and its types, entrepreneurial orientation,
entrepreneurial behavior are perceived. Selected determinants of organizational
entrepreneurship as well as its relationship with organizational culture and
entrepreneurial activities in the context of the role of the entrepreneur are examined. It is
found that the development of entrepreneurial attitudes is strongly influenced by
management style and work atmosphere. It is pointed out that the idea that
entrepreneurship is not always closely related to innate qualities is advocated in the
literature, but can also be developed in the educational process. The current approach to
teaching entrepreneurship focuses on creating conditions that favor the development of
entrepreneurial competencies and the effectiveness of entrepreneurship education.

The next point in the development is the influence of organizational
entrepreneurship on the effectiveness and competitiveness of the organization. It is noted
that research conducted in recent decades provides a number of evidences for the positive
correlation between these variables. It is believed that entrepreneurial behavior has a
positive impact on the results of the organization's activity, as it contributes to the growth
of profitability. Innovation has a huge impact on organizational effectiveness. Many
studies point to the positive relationship between an organization's ability to take dynamic
action and the effectiveness of its functioning. Several studies reveal the relationship
between organizational learning and organizational performance. Organizational learning
is considered to be the foundation of an organization focused on entrepreneurship.

In conclusion, it is concluded that entrepreneurship is a unique characteristic of
people, the result of which is the possibility of achieving economic stability. Therefore,
entrepreneurial attitudes must be developed both among personnel at all levels of the
organization and in all organizations, regardless of the nature of their business. The
application of entrepreneurship in management is an alternative approach for
organizations that want to increase the effectiveness of their activities. An appropriate
solution to achieve this goal is for organizations to commit to creating and developing
entrepreneurial behavior in their employees. The organization can build and maintain
competitive advantages in a given market by optimally using the potential and activity of
the human resources at its disposal.



STATE OF ADULT EDUCATION AND TRAINING IN BULGARIA

Dimitrova, R. State of adult education and training in Bulgaria. Yearbook of the College of Tourism -
Blagoevgrad, Volume 1/2022, c. 18-32, ISSN 2815-407X (Print), ISSN 2815-4169 (Online), reference list
NACID

ABSTRACT

The interest in the problem investigated in the article arises from the fact that the
labor force of any country is one of the most important resources that it possesses, and
therefore the quality of the labor force should be present as a major component, as in
plans for economic development of the country, as well as in its policy regarding
education and training of adults. For an enterprise to be prosperous, it needs not only
organizational structures, techniques, technologies and new concepts. The main factor for
its success is the availability of human resources adequate in terms of education,
qualification and competences and their effective management. The key force for
achieving the company's goals are the qualities of people and their contribution to the
realization of these goals. In this sense, employee training and development is a core
function of human resource management, consisting not only of training and
development, but also of individual career development plans, organizational
development, and performance management and evaluation. Employers develop their
policy and plans for professional development and qualification, i.e. for investment in the
human capital they hire and use, guided by the idea that this is in the interest of the
company as well as the individual workers. Rapidly changing duties, functions and work
techniques require systematic acquisition of specific practical knowledge and skills for
effective performance of professional duties. In this way, the idea of the "self-learning
organization" on the basis of continuous learning objectively arises and develops, and the
concept of Lifelong Learning becomes the basis of the overall policy of the EU in the
field of education and training and in particular of education and training of adults. In this
context, the aim of the development is to examine, within the framework of the Lifelong
Learning concept, main indicators characterizing the education and training of adults in
Bulgaria for the period 2012-2021.

It is established that in the Strategic Framework for the Development of
Education, Training and Learning in the Republic of Bulgaria (2021-2030), lifelong
learning is defined as priority area eight for the development of education and training
until 2030, with two goals set:

» expanding opportunities for lifelong learning;
» providing conditions to promote lifelong learning;

Specific quantitative benefit/outcome indicators are set in relation to priority area
eight Lifelong Learning.

An analysis is made of the state and development of education and training of
adults in Bulgaria for the period 2012-2021.

Based on the results of the scientific research carried out in the development,
generalized conclusions are drawn. The analysis and research of the individual aspects



and characteristics of the processes related to the education and training of adults in
Bulgaria show that the country has many negative results, incl. and compared to EU
countries on each of the indicators. No positive changes were found within the entire
period 2012-2021. This necessitates a fundamental change of the policies, activities and
measures for the development of education and training of adults in Bulgaria, realizing in
practice the set strategic priorities.

SOCIO-ECONOMIC POLICIES IN THE FIELD OF EDUCATION

Dimitrova, R., D. Bankova. Socio-economic policies in the field of education. Pirin book lists, 2022, Year
XIII, Issue XIII, pp. 19-24, ISSN 13126911 (Print), ISSN 2815-4541 (Online), reference list NACID

ABSTRACT

The basis for developing the problem, placed in the focus of the article, is given
by the finding that with the changes that occurred in the first decade of the XXI century,
in view of Bulgaria's membership in the European Union, the management of training
processes is of extreme importance for its quality. The management of this process
becomes increasingly important with the introduction of new educational and information
technologies. Of essential importance in this process are the individual characteristics and
abilities of the students, their adaptation to the school environment in order to absorb the
maximum amount of knowledge and confirm a skill for future realization. It is
established that with the Law on preschool and school education, the competence
approach is introduced as leading in the field of secondary education. It is indicated that
the aim of most National programs and projects in education is to increase the quality of
education, to improve the material and technical base of educational institutions -
kindergartens, schools, as well as to promote various policies for attraction and retention
in the educational students' system.

An analysis is made of the results achieved from the implementation of the
National Programs with a focus on the educational environment and integration of
students.

In conclusion, it is summarized that the field of education is well financed, which
is a prerequisite for quality education and preparation of students who will be the next
generation in the labor market, whose funds from paid taxes will be reinvested in the
education system. With optimal distribution and targeting of priority activities under each
of the active National Programs, the educational environment can and is being improved,
conditions are created for better adaptation and retention of students in school education.



DEVELOPMENT AND SUSTAINABILITY OF SPECIALIZED ACCOUNTING
SOFTWARE PRODUCTS

Trencheva, M, M. Filipova, D. Stefanova-Bogdanska, R. Dimitrova, M. Bebeselea. Development and
sustainability of specialized accounting software products. Annals of Spiru Haret University, Economic
Series Volume 14(23), Issue 4, 2023, ISSN: 2393-1795, ISSN-L: 2068-6900, pp 642-652

ABSTRACT

The rapid advancement of technology has permeated various sectors of the
economy and the field of accounting is no exception. This study delves into the
development and sustainability of specialized accounting software products, providing a
comprehensive overview of their development, current status, and future prospects. The
research highlights the critical role of such software in increasing accuracy, efficiency
and transparency in financial reporting and decision-making processes. The initial part of
the study traces the historical development of accounting software, highlighting the
transition from manual accounting to automated solutions. It examines the driving forces
behind this transformation, including the need for real-time financial data, compliance
with complex regulatory requirements and the drive for operational efficiency. It
examines the integration of emerging technologies such as cloud computing, artificial
intelligence, and blockchain into accounting software, assessing their impact on
functionality, security, and user experience. The sustainability of specialized accounting
software products has been extensively reviewed, considering both their economic
viability and environmental impact. The study assesses the business models adopted by
software vendors, examining how they balance innovation, customer satisfaction and
profitability. The study also examines environmental considerations in software
development and implementation, highlighting the importance of green computing
practices in the accounting software industry.

It turns out that the integration of emerging technologies into accounting software
products is not just a trend, but a necessary evolution to meet the demands of modern
business, which has necessitated the shift from traditional automated accounting to cloud-
based digital accounting. Cloud computing, Al, blockchain, integration capabilities and a
focus on user experience are shaping the future of accounting software, promising
increased efficiency, accuracy and affordability. In this technological landscape, the
prospects for innovation and transformation in accounting software are limitless, opening
new avenues for efficiency, transparency and strategic financial management. Artificial
intelligence is beginning to play a critical role in accounting software, driving innovation
and transforming financial management practices. By automating repetitive tasks,
increasing accuracy, providing predictive insights and helping to detect fraud, Al enables
businesses and financial professionals to achieve greater efficiency and make more
informed decisions. As Al technology continues to develop, its integration into
accounting software is expected to deepen, further revolutionizing the field of accounting
and opening up new opportunities for innovation and efficiency.



5. Publications in scientific conferences proceedings

STATE AND DEVELOPMENT OF THE LABOR POTENTIAL IN RURAL
AREAS

Dimitrova, R. State and development of the labor potential in rural areas. International youth scientific
conference on "Challenges of Agrobusiness and Rural Aries", UNWE, Sofia, June 7-8, 2018, pp. 141-146,
Print-ISBN-13: 978-619-232-093-5

ABSTRACT

The development of the topic was provoked by the significant fundamental
changes in the world economy, leading to a change in the state, development, current
problems and future challenges related to the state and development of labor resources in
specific territorial boundaries. The opportunities for free movement of people, especially
within the EU, create preconditions for deepening the differences in employment, income
and quality of life between urban and rural areas, on the one hand, and on the other hand,
change their potential and opportunities to adapt to the changes of the environment.

It is emphasized that together with this, Bulgaria is in an extremely difficult
demographic situation, the beginning of which can be traced back to the middle of the
last century, and its consequences continue to shape the structural and quantitative
framework of the population in our country. Fundamental changes in the demographic
structure of the population pose serious challenges to the labor market in terms of the
quality and composition of the workforce. This is especially true for non-urbanized areas.
This is mainly due to the difficult adaptation of the labor force in small settlements to the
ever-changing demands of the labor market, which in turn causes the deployment of the
processes of establishing permanent differences in the potential for labor resources of
different regions, districts, cities and villages.

In this context, the purpose of the development is to analyze and evaluate the
number and dynamics of the population as a primary factor determining the potential for
labor resources in the rural areas of Bulgaria. To achieve the goal, literary sources,
statistical data and analyzes for the period 2000-2016 are used in the development.

It is justified that the trends in the development of the population in a specific
geographical territory, as the main source of labor resources, determine the framework
and potential of the labor market for the area. This potential depends directly on the age,
economic, social, cultural, ethnic, educational and qualification structure of the
population.

An analysis is made, according to a system of indicators, of the population as a
basic factor determining the amount of labor resources in certain territorial boundaries.

Based on the data obtained during the analysis, generalized conclusions are
drawn. In conclusion, it is stated that demographic processes in our country, whose
negative direction has been a constant trend for decades, change the structure of the
population and lead to slowed rates of reproduction. This confronts the labor market in
Bulgaria with the challenge of a decreasing share of the population of working age, along
with an increase in the number of elderly persons. This problem is most acute in rural



areas. The deepening disparities in demographic development in the urbanized and non-
urbanized regions of the country put the latter in a backward position. The differentiation
between individual cities and villages leads to the separation of territorial, socio-
economic, scientific, technical and resource concentration on the one hand and periphery
on the other. With the current number, age structure and place of residence of the
population, overcoming the territorial differences in the reproductive potential of the
population in the villages on the basis of self-regulation is impossible. A wide range of
measures should be sought to counteract the outlined trends, due to the variety of factors
causing the negative development in the demography of the villages in Bulgaria.

COMPETITION ASSESSMENT OF THE PHARMACEUTICAL MARKET IN
BULGARIA

Dimitrova, R. Competition assessment of the pharmaceutical market in Bulgaria. 87th International
Scientific Conference on Economic and Social Development — "Economics, Management, Finance and
Banking", Svishtov, 28-30 September, 2022, pp 41-49, ISSN 1849-7535

ABSTRACT

The interest in the problem placed in the focus of the research is provoked by the
fact that the pharmaceutical industry is one of the sustainably developing global
economic sectors. Scientific research, innovation and investment in new products and
technologies are extremely important for the growth of the pharmaceutical business. The
consumption of medicinal products is constantly increasing. The pharmaceutical industry
in Bulgaria has a structure-determining role for the national economy. For the entire
period after 1989, it was one of the profitable and sustainably developing sectors of the
Bulgarian economy. Besides the great importance of the pharmaceutical sector in a purely
economic aspect, its condition and development also have a strong social dimension and
impact on the health care system and the health of the population. That is why the issues
related to the analysis and assessment of the situation and the competition in the
pharmaceutical market in Bulgaria become important. In this context, the main objective
of the article is to analyze and evaluate the competition in this market.

Main characteristics of the pharmaceutical industry in Bulgaria are presented. It is
established that the Bulgarian pharmaceutical industry is generic and focused on
satisfying the local market and the markets of the former Soviet republics, Arab countries
and the countries of the Middle East. The pharmaceutical sector is one of the most highly
regulated and is driven primarily by research and development.

Taking into account the above, the issues related to the study of the analysis of the
situation and the assessment of the intensity of the competition and the degree of
monopolization of the pharmaceutical market in Bulgaria become important. For this
purpose, the Herfindal-Hirschmann index and the Rosenblatt (Hall-Tideman) coefficient
are applied. The values of both indicators are calculated for the period 2010-2021.

Based on the results obtained during the analysis, some general conclusions are
drawn:

1. The pharmaceutical industry in Bulgaria is developing steadily and has seen an
increase in production and sales for the entire period after 1989.



2. The degree of concentration of the pharmaceutical market in Bulgaria is
moderate.

3. Competition on the pharmaceutical market in Bulgaria is intense.

4. There is a decrease in the intensity of competition and the degree of
monopolization of the pharmaceutical market in Bulgaria for the period 2010-2014.

It is justified that the dynamic processes of the pharmaceutical market in Bulgaria
impose the objective necessity of the analysis and assessment of the intensity of
competition and the degree of monopolization in this market to continue in the future.

SOCIAL ENTERPRISES IN BULGARIA

Dimitrova, R., M. Filipova. Social enterprises in Bulgaria. 87th International Scientific Conference on
Economic and Social Development — "Economics, Management, Finance and Banking", Svishtov, 28-30
September, 2022, pp 108-118, ISSN 1849-7535

ABSTRACT

The social economy is a part of the economy whose main goal is to improve the
quality of life of vulnerable groups or the implementation of social missions. In the
contemporary European context, the social economy is an established and integral part of
the social environment and social protection networks that generate and successfully
combine economic profitability and social solidarity. Social entrepreneurship is a
different type of economic activity that combines and balances social and economic
goals. The development of social entrepreneurship is one of the main objectives of the
EU's Europe 2020 growth strategy, as it should contribute to smart and sustainable
growth and at the same time reduce poverty and social exclusion. A social enterprise
differs significantly from both a traditional business organization and charities. Social
enterprises combine their ideal purpose with a long-term business model. The creation
and functioning of social enterprises leads to a number of important economic and social
effects. In this context, the main goal of the development is to analyze and evaluate the
state and development of social enterprises in Bulgaria.

Concepts, definitions and main characteristics related to the social economy,
social entrepreneurship and social enterprises are brought out.

An analysis is made of key indicators concerning social enterprises in Bulgaria.
Based on a SWOT analysis, strengths and weaknesses, opportunities and threats for the
activity of social enterprises are identified.

Specific recommendations for promoting social entrepreneurship are defined.
Basic principles are identified that should be observed when planning and implementing
specific measures to promote social entrepreneurship.



