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M360pbT Ha TemaTa Ha gucepraymaTa

N36opbT Ha TemaTa Ha guceptaumdata e pesyntaT OT npodecroHanHMa onuT Ha
Bacunuoc Nepaknc. B npenogaBaTenckata cM AENHOCT Ton e paboTun ¢ Bb3pacTHU
rpaxgaHu B y4ebHU MOAYNN CBBbP3aHN C KOMMIOTbPHN YMEHUS U MHTepHET. CbLLUO Taka,
B MOMeHTa paboTtu kato yeb amsavHep U mma onuT OT MbpBa pbka B enekTpoHHaTa
Tbproeus. Bcnyko ToBa My AaBa pa3HOCTpaHEH nornea Bbpxy npobnemmnte Ha npuemaHe
Ha eneKkTpoHHaTa TbProBusi OT Bb3PaCTHOTO HacerneHue Ha Mpuuns 1 ro cTuMmynmpa KeM
nacnegsaHus. C nogobHn wm3cnegBaHMss O6M MOrmo ga ce  nNpeanoXxu Ha
3anHTepecoBaHNTE CTpaHu NogpobHa NHopmauusa OTHOCHO HaBMU3aHETO Ha MHTEPHET
TbproBusita cpeq Bb3pacTHUTE xopa B [bpumd, aa ce pasbepar enemeHTUTe, KOUTO
BINUSAAT BbPXY NPUEMaHEeTo Ha eNeKkTpoHHaTa TbProBMs U NO TO3M HAYMH A ce MOMOrHe
Ha Ou3anHepuTe Ha yebcanToBe, KOMMNaHUUTE U JOCTaBYMLUMTE Ha YCrnyru Aa cb3gasar
ePeKTUBHU NNaTOopPMM 3a eNEKTPOHHA TbProBusl.

KpaTku 6uorpacpumyHmn gaHHum

Bacunwnoc 'epaknc nputexaBa Marmctbpcka CTerneH rno , TexHonorum v ynpasneHne Ha
MHPOPMALMOHHN N KOMYHUKAUWOHHM cuctemun® ot Erenckua yHuBepcuteT, [bpums,
nonyyeHa npe3 2011 rognHa. Ton cbLO Taka, UMa gUnsiomMa oOT CbLUMS YHUBEPCUTET Mo
,/IHXXeHepCcTBO Ha HAPOPMALNOHHU U KOMYHUKALUMOHHU cuctemn®, nonyyeHa npes 2009
r. Bacunuoc lNepakuc mma Hag 14 rogmHm onnt Kato yeb® gusanHep Ha cBobogHa
npakTuka, paboTely C pasnuyHM KNMeHTU. TOM € npoekTupan n BHeapun adanTUBHU
yebcantoBe 1 nnatopmMu 3a eneKTPOHHA TbProBud, KaTo U3non3sa CbBpeMeHHU yeb
TexHonornn 3a nogobpsisaHe Ha yagobCTBOTO M OYHKLMOHANHOCTTa 3a noTpebutenuTe.
PaboTtun e kato MHCTpyKTOp No ,OCHOBHM KOMNIOTbPHU YyMEHUA“ U ,IHTEpHET KaTo Ha4nH
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Aa nogobpum xmBoTa cu® B pasnuyHM LIeHTpoBe 3a npodecnoHanHo obpasoBaHue n
obyyeHune. CobLUo Taka e pa3paboTBan y4ebHN maTtepmanu, HaCO4YEHN KbM NOBULLIABAHE
Ha umdposuTe ymeHus. YneH e Ha Acoumaumdara no nHdopmaTtmka Ha [Mbpums.

AKTya.I'I HOCT Ha TeMaTukKaTta

B'bl'lpeKl/l, 4ye MMa Be4e HanpaBeHUu pa3rinvyHn nacrieaBaHma 3a coumnarHuTe e(beKTVI oT
eJ1IeKTpOoHHaTa Tbproeud, 3a pa3jinyHU ﬂ,erI/IHVILl,I/II/I 3a €eJIeKTPOHHa TbproBud M 3a
pa3BuTne Ha eJyieKTpoHHaTa TbprosuA rpes3 rognHnTe, MapkKetTuHroT 1 MeToaunTe 3a
pa3npocTpaHeHne Ha I'IOTpe6l/ITeJ'II/ITe CTOKM npoabJrKaBaT Aa ce pa3BmBaT U TeMaTa 3a
Bb3ENCTBMETO Ha TexXHoNornmmte BbpPXy npunemaHe Ha B2C €J1IEKTPOHHa Tbprosusa
OCTaBa aKTyaliHa. B2C MapKeETUHIBT, CBbP3aH C I/IH(bOpMaLI,I/IOHHI/ITe TEeXHOJ1I0Irnn, gasa
Bb3MOXHOCT 3a |'|O-,D,O6pa npo3payvyHOCT U o6paTHa BpPpb3Ka, KOETO € OT CbLleCTBEHO
3Ha4YeHne 3a Mno-Bb3pacCTHUTE n0Tpe6|/|Ten|/| npu OHNnavH nasapyBaHeTO. OcBeH TOBa,
€lIeKTpOHHaTa TbproBnud € [AOoKa3aHa B pPas/indH1 npoyyBaHUA KaTo e(beKTMBeH
MHCTPYMEHT 3a CMEeKYaBaHe Ha rnocrieanunTte OoT Kpnaa, I'IO,EI,O6pFIBaI7IKI/I MKOHOMMUKATA.

Nmankn npeaBun ropeykasaHoTO, AOKTOPAHTBLT CU MOCTaBsl 3a Len ga NomorHe Ha
Av3aiiHepuTe Ha yeGcalToBe, KOMMaHUWTE M AOCTaBYAUMTE Ha YCRyrM ga cb3gagar
eeKkTMBHM nnatopMu Ype3 u3creaBaHe Ha Bb3NPUEMaHETO Ha erleKTpoHHaTa
TbproBusi cpen no-eb3pacTtHUTe xopa (Hag 50 rogvwHa Bb3pacT) Ha [Mbpuus,
naeHTnduumMpaHe Ha Gapuepute npen NPUEMAaHETO U XapakTEPUCTUKUTE, KOUTO My
BMMSAST.

HacTtodawoTo wun3cnegBaHe ce CbOKyCI/Ipa BbpPXY pa36|/|paHeTo Ha 6ap|/|ep|/|Te npeq
npueMaHeTo Ha eJiekKTpoHHaTa TbproBnd M 3Ha4YeHneTo Ha VIHCbOpMaU,I/IOHHI/ITe
TeXHoJ1Iormn u”n I/IHCbOpMaTMKaTa 3a HaCbp4yaBaHe Ha TOBa rpunemMaHe. M3nons3BaHus
n3cnegoBaTenickm Mogen MoXxe na ce u3non3ea B Obaelle 3a n3mepBaHe Ha
npuemMaHeTOo Ha eJIEKTPOHHAa TbproBuda Mexay pasfindHn rpynu I'IOTpe6I/ITeJ'II/I.

CTpyKTypa Ha aucepTraumaTta

MpencraBeHNAT 3a peLeH3npaHe gucepTaumoHeH Tpya € B 06w, o6em oT 191 ctpaHuuum.
Ton cbabpKa: CNUCHK Ha NybnukaumMmMTe No Temarta Ha gucepTtaumsta, pe3toMe, CUCHK
Ha urypute, CNMCbK Ha TabnuumTe, OCHOBEH TEKCT B 6 rmaBu, CNUCHK C N3N0S3BaHUTE
nuTepaTypHN N3TOYHULUKN U NpunoxeHus. BknoveHn ca 12 curypu n 35 tabnuun.

Pe3romeTo npencrtaBd HakKpaTko, OCHOBHUTE NMapamMeTpu Ha U3crieaBaHeTo: OCHOBHATA
uen Ha gnceptaunMoHHUA Tpya, MeToaosiormata, OCHOBHUTE pe3yntaTtu U 3Ha4eHNETO Ha
Hay4YHUTE N HAYHYHO-NMPUIOXHUTE NMPUHOCHK.

OCHOBHUMSA TEKCT Ha aunceprtaundaTta e pa3gerieH Ha WecCT rnaBu.

B MnaBa 1 ce npaBu 06l npernen Ha pasBUTUMETO Ha ENEeKTPOHHaTa TbProBus U
NHOPMAaLMOHHUTE TEXHONMOMMN CBbP3aHM C Hes, obcbXaa ce npeaucTopusaTa Ha
n3cnepBaHeTo, cried KOeTo ce manara obocHoBKa Ha TemaTta Ha M3cregBaHeTo U ce
obcbxaa Heo6XxoAMMOCTTa OT HEFOBOTO NpoBexaaHe. OnpeaensT ce LenuTe, 3agadmTe
N METOA0NOrM4Yeckms NOAXo 4 Ha U3cneaBaHeTo.




B MaBa 2 gokTopaHTbT aHanuanpa ronam 6pon nutepaTypHu n3todHuun. B xopa Ha
nperrnega ca npeacrtaBeHU MU3crnedBaHWsA, KOUTO pasrnexgaT CcTeneHTa, B KOATO Mo-
Bb3pacTHUTE XOpa Bb3npuemaTt TEXHONOrmmnTe, KaTto USano M enekTpoHHaTa Tbprosus
cBbp3aHa c Tax. [lpoyyBaHeTO CbLO Taka macrnegBa NpuUYMHUTE 3a M30ArBaHeToO Ha
eneKkTpoHHaTa TbpProBus cpepn onpegerneHn Bb3pactoBu rpynu. Cnea obecbxaaHe Ha
drakTOpUTE, KOUTO BNUAAT BbPXY TOBA Aann Mo-Bb3pacTHUTE XOpa U3MNos3saT Uin He
€NeKTPOHHAa TbProBusi, 4OKTOpaHTa NpeaocTaBa AeTannHo u 3aabnboveHo pasbupaHe
Ha cuUTyauusiTa C eflekTpoHHaTa TbProsBus 3a No-Bb3pacTHUTE xopa B [bpuus.

HanpaBeHUsIT OT JOKTOpaHTa NuTepaTypHUST 0630p e 3aabnboyeH, noapobeH 1 nokasea
BMCOKaTa cTeneH Ha MHPOPMMPAHOCT Mo M3cneaBaHus Npobnem 1 ymeHusTa Ha aBTopa
[la aHanuaupa.

MeTogonorusita usnonseaHa 3a uscneapaHusita e onvucaHa B Mnaesa 3. O6GcbaeH e
o6LLMa Nnoaxoa Ha u3cneaBaHeTo U ca NpeacTaBeHn HAKOU OT hakTopuTe, KOUTO BIUASAT
npyM BbB3NPUEMAHETO Ha TEeXHOMOrMM U enekTpoHHaTa Tbproeus. Cnen ToBa ce
paspaboTBaT XMnoTesun, obxeallaLly pasnnuYyHK nokasaTenu KaTo nos, Bb3pacT, CEMENHO
NONOXEHME, XXUMULLLHO MONoXeHne, Tun obpasoBaHne, NOTPEOUTENCKN ONUT, CTaTyC Ha
paboTa u noxon , 3a Aa ce u3crneasa BNUSHUETO Ha pasnuyHn daktopu. Tesm xunotesu
NpenocTaBAT CTPyKTypuMpaHa pamka 3a W3crneaoBaTenickoTo 3anuteaHe. [naeata
NpoAbIMKaBa C ONMUCaHWe Ha W3creaoBaTenckuTe MeToaoNornn, U3non3saHu B ABeTe
NpoBeAeHN OT JOKTOPaHTa U3cneaBaHus.

N3cneaBaHeTo u3nonsea noaxod Ha cmeceH metoAd. M3cnegoBaTtenckusaT An3anH ce
CbCTOM OT [ABE B3aMMOCBbP3aHM npoy4yBaHuda. [TbpBOTO NpoyyBaHe W3MNon3sa
KOnuyecTBeHa MeTodosnorns, KoaTo e noa cgopmarta Ha BbMPOCHUK, AOKATO BTOPOTO
npoy4BaHe M3Mnoni3Ba kKa4yecTBeHa MeToaonorusa nog gopmarta Ha nHrtepsiota. CmaTam,
ye CbyeTaBaHETO Ha Ka4eCTBEHUTE N KONMYECTBEHUTE MOAXOAM Ha u3cneaBaHe aAaBa
Bb3MOXHOCT [a Ce Nosfy4M No-NbflHA U [eTannHa npefcraBa 3a BHeOPSIBAHETO U
npuemMaHeTo Ha enekTpoHHaTa Tbproeuda. KonnyectBeHnTe gaHHW B uU3crnenBaHeTo ca
OLlEHEHN N aHanu3npaHu OEeTaufHO C MOMOLYTa Ha CTAaTUCTMYECKN COPTyepeH naket
SPSS Statistics. Manon3eaHu ca onucaTtenHa ctaTUCcTuka, NPOBEpPKa 3a HageXaHocTTa
Ha BBLMNPOCHWK 4pe3 unsuncnsiBaHe koeduumeHta anda Ha KpoHbOax u nogxogsawm
CTaTUCTMYECKM METOAM 3a OLIEHKA Ha NpeanoxeHute xmnotesun. [NpeactaBeHn ca cbLlo
N OM3anHa Ha BbMPOCHUKA U MHTEPBHOTO.

Pe3yntatute OT NbpBOTO MpoyYBaHe (KONMYECTBEH MOAXOA) W BTOPOTO MpOyYBaHe
(kayecTBEH Noaxopn), KaKTO M TAXHOTO obcbXxaaHe ca npeactaseHu B MnaBa 4. Tasn
rmaea pasrnexga gemorpadckmte [aHHM Ha NO-Bb3pacTHUTE Xopa, ydacTeBawu B
€NeKTpoOHHaTa TbproBusi, Kato ce (oKycMpa BbPXY YHUKANHUTE acnektn Ha
noTpebuTenckoTo M3XuBSIBAHE W Npean3BuKaTencrBarta, KOUMTO cpelaT B OHNaunH
nnatgopmuTte. Npoyy4BaHETO M3MoN3Ba BLNPOCHMK C 38 KNYOBM BLNPOCca 3a OLeHKa Ha
pasfiMyHM enieMeHTU KaTto HaBuraumsa Ha yebcanTta, Bu3yaneH gu3arH, siCHOTa Ha
MHopMauusaTa 3a NpoayKTa, PyHKLMM 3a SOCTBMHOCT U NpobriemMun ¢ NoBepuTENHOCTTA.
M3cnenBaHeTo nma 3a uen ga paskpue cneumdbuniHnTe npeanssukaTencTaea, npeng Komto
ca u3npaBeHn No-Bb3pacTHUTE NOTpeduTenn No BpeMe Ha CBOETO OHMaWH nasapyBaHe
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M ga wnageHTuduumMpa noTeHumanHM obnactu 3a nogobpsiBaHe Ha Aun3anHa W
byHKUMOHanNHocTTa Ha yebcawTa. [poyyBaHeTo CbLLO Taka CpaBHABa HaW-NonynspHuTe
yebcaniToBe 3a €eneKTpOHHa TbproBuss C YTBbPAEHW MPUHUMNM 3a OM3alH Ha
nscnenBaHus. KadectseHnte pesyntatu U OUCKycuATa OT BTOPO NPOyYBaHe CbLUO ca
npeacTaBeHW, uW3cnedBalkv Au3anHa W (PYHKUMOHANHUTE XapaKTepuUCTUKM Ha
nnaTtgopmMuTe 3a eneKkTpoHHa TbProBusl, KOUTO YNEeCHSBAT UM Bb3NPenaTCcTBaT OHManH
nasapyBaHeTO Ha No-Bb3pacTHUTe. ToBa 3aabnboveHo nscneaBaHe ce pokycmpa BbpXy
acnekTuTe Ha MW3MNOn3BaemMocTTa M AOCTbMHOCTTa 3a MO-Bb3pacTHUTe noTpebutenu,
NOEeHTUULNPANKN eneMeHTUTe Ha An3arHa, KoMTo nogobpsBaTt UBKMBSBAHETO UM Mpu
OHNaWH NasapyBaHe 1 Te3un, KOUTO Bb3NPENSaTCTBAT aHraXXMpaHoCTTa UM B efleKTpOHHaTa
Tbprosus. [poy4BaHeTo Ha Te3n hakTopu MMa 3a Len Aa NoOMorHe Ha nnatgopmuTe 3a
erneKkTpoHHa Tbprosus Aa obcnyxsaT no-gobpe no-Bb3pacTHUTE noTpebutenu n aa
nogobpsaT TAXHOTO yAOBCTBO N UBKUBSIBAHE NPU OHNAWH nasapyBaHe. Pesyntatute oT
npoyyYBaHMsATa MNoka3BaT HeobxoAumocTTa OT ajanTupaHe Ha nnaTopMuTe KbM
Hy>XOUTe Ha Mno-Bb3pacTHWUTE NoTpedbuTenn M noTBbpXKAaBaT HAKOM OT XMNoTesuTe,
dopmynupanu B naea 3.

naBa 5 nHTepnpeTtupa pesyntatute, NofnyyYeHn oT ABETE NPOYYBaHNS Ha M3CreaBaHeTo
— aHanuMsnpaHe Ha KONMMYEeCTBEeHW AaHHW, CbOpaHu 4Ype3 BBLMPOCHUK, N Ka4yeCTBEHU
AaHHKU, cbOpaHM Ype3 nHTepBtoTa. Tasu rmaea ce PoKycupa BbpXy CpaBHABaHETO Ha
Te3NW KOHCTaTauMum CbC CblUeCcTByBallata nutepaTypa, kato ce nogyeprasart
NpeanoYMTaHnsaTa U npeamsBuKaTencTeata, C KoMTo ce cbnbCcKBaT Bb3pacTHUTE xopa
NpW y4acTUETO MM B €NIEKTPOHHATA TbProBusi. TEKCTBLT aKLEeHTUPa BbPXYy BUSHUETO Ha
pa3bupaemoctTa Ha yebcanToBeTe, MEpPKUTE 3a CUFYpHOCT, npobnemute C
KOHMAEHUMANHOCTTa N NpeanovMTaHnsaTa 3a AusariH, Haco4YeHU KbM ygoOCTBOTO M
AOCTBMHOCTTa 3a MO-Bb3pacTHUTE noTpebutenn. BaxkeH KOMMNOHEHT Ha Ta3u rnaea e
CMCTEMaTUYHOTO NPEeACTaBsHE HA MPUITOXEHNETO U 3HAYMMOCTTa Ha pesynTaTuTe.

NnaBa 6 npegcraBs 0606WEHNETO HA OCHOBHWUTE KOHCTaTauuu, OrpaHMYeHudaTa Ha
n3crneaBaHeTo, NpuMHOCA Ha M3cneaBaHeTO M LOKYMEHTUTE, CBbp3aHu C Temata Ha
AOKTOpCcKkaTa [fuceptauus. Pesyntatute nokasBaT, 4Ye 3an03HAHCTBOTO Ha Mo-
Bb3pacTHUTE nuua ¢ nnatgopmm 3a eNneKTpoHHA TbProBus, AOCTbMBLT A0 KOMMOTPU K
WHTEPHET, KaKTO W MONIOXUTENHOTO OTHOLUEHME KbM TEXHONOrMMTe 3Ha4YuTesnHo
noBuLLIABaT BEPOSATHOCTTA 3a NpuemMaHe Ha eneKkTpoHHaTa Tbproeusa. Pa3bupaHeTo Ha
Te3n cneunguyHN XxapakTepPUCTUKM € OT CbLLECTBEHO 3Ha4YeHMe 3a pa3paboTBaHETO Ha
no-epekTMBHM NNaTtopMn 3a EeneKTPOHHA TbProBusi OT CTpaHa Ha KOMMaHuUTE,
AOCTaBuYNLMTE Ha yCNnyrM n gu3anHepuTte Ha yebcanTose.

O6o6LeHue:

ﬂ,I/ICepTaLl,I/IﬂTa € HanmcaHa Ha ACeH U CcterHat Hay4yeH e3uK. Opl'aHI/I3aLI,I/IFITa Ha TeKCTa
€ JNIorn4yeckn n3gbp’kaHa n oHarnegdBaHeTo € OTJINYHO.

M3nonssaHaTa meTogonorns € ageksaTHO non6paHa N OaBa Bb3MOXHOCT 3a MblJiHA
peann3auuna Ha uenta n 3agavynte Ha n3crieaBaHeTo.

AHanusnpaHn ca ronsMm O6pon M3TOYHMUM Ha aHIUMNCKU €3UK B LUMPOK BpeEMEBMU
nHTepBan. CNNCbKbLT Ha M3NON3BaHUTE NUTEPaTYPHM U3TOYHULM BKtoYBa 125 3arnasus



oT konto 10 NHTepHeT agpecu. BHMMaTENHOTO npernexnaHe Ha cnucbka nokasea, Ye
Hag 50% ca nybnukyBaHun npes nocrnegHnTe geceTuHa roanHu.

,D,OKTOpaHT'bT Nno3HaBa B AOCTaTb4Ha CTEneH Hay4dHUTe OOCTUXEeHUA B U3credBaHaTta
obnact n nma Bu3us 3a 6baeLlo pa3BuTne Ha CBOUTE U3CJieaBaHUA.

OCHOBHUTE NPUHOCU B OUCEPTALMOHHOTO U3CNeABaHe ca HayYHU 1 HaYyYHO-NPUIOXHN
M MoraT Aa ce oboOLWAT Taka:

e [lpoyyBaHeTO Haarpaxga npeaxooHn u3cneaBaHWst MO TemaTta, KoWTo
0bMKHOBEHO ce hoKycupaT caMO BbPXY HSIKONIKO MPOMEHNMBU, KaTo M3cnensa
MHOXECTBO XMMOTe3n WM u3cnenBa pasfUyHM MHAMBUAOYyaANHW XapakTepUCTUKM,
KOUTO BNUSISIT BbPXY HUBOTO Ha NMpUEMaHe Ha efnekTpOHHAaTa TbproBusi.

e [3cnepoBatenckuat mogen AorpunHaca 3a npaktmkata M uMa 3HaAYUTENEeH
noteHuuan ga 6vae m3non3eaH B Obaelle 3a KONMUYECTBEHO onpegendaHe Ha
CTerneHTa, 40 KOATO € npueta eyiekKTpoHHaTa TbproBuda cpen pasrimmyHu rpynm
I'IOTpe6MTeJ'II/I, KaKTO M 3a OLEeHKa Ha TeHOEHUNUTE B HEMHOTO npunemaHe.

e Pa3bupaHeTo Ha yHUKanHUTE XapakTepUCTUKM Ha Bb3PacTHUTE Xopa U TAXHOTO
Bb3[4ENCTBME BbPXY OHMAWH nNas3apyBaHeTO Momara Ha KOMMaHuuTe,
AOCTaBYMLMTE Ha Yycnyrm u cb3gatenute Ha yebcantoBe fa paspaboTart
eeKkTMBHN nnaTtopMn 3a enekTpoHHa TbproBus, KaTto ce uaeHTuduumpart
BaXXKHUTE M cneunduyHn yHKLUNMOHANHOCTK, KOUTO TpsbBa Aa npuTexasaTt Teau
nnaTgopmu.

OueHsBaM pesynTaTtuTe OT AMCEePTaLMOHHOTO N3cneaBaHe KaTo NnosesHu 3a NpakTukaTa,
3all0TO ca 3a [JoKasaHo 3HauMM npobrnem u npegnarat OCbLECTBMMO M edurKacHO
peLleHe.

Mo TemaTa Ha u3cneaBaHeTO ca NPeACcTaBeHU YeTUpK NyonMKauum Ha aHrmUnCKN esuk,
TPY OT KOUTO ca MHAeKcMpaHu B Scopus. ABTOPbLT MOCOYBa, Ye [ABe OT Te3u cTaTun B
Scopus B MOMeHTa ce Hamupar nog nperneg.

ABTOpedepaThbT € B CbOTBETCTBUE C TEKCTA Ha aucepTaumata. Ton e B o6em ot 40 cTp.
M OTroBapsa MO CTPYKTypa W CbAbpXaHWe Ha W3UCKBAHWATA 3a NpeacTaBUTENHO
oTpassiBaHe Ha AaucepTtaumaTa. JluTepaTypHuTe  M3TOYHUUM, COMEHaTM B
aBTopedpepara, ca gobpe nogdpanu.

Mpenopbku

e B cBosiTa 6baeLwla paboTta Bbpxy nscrnegpaHata npobnemaTuka, JOKTOPaHTLT oum
MOrbfl Oa u3cnedBa W BAUAHMETO Ha pasnUYHU MOAXOAM Ha [UrUTanHus
MapKeTUHI, KaTo Hanpumep nepcoHanmMsauusi Ha CbAbPXAHUETO, COUMaIHU
meann, SEO ontummusaumss n MHQNYEHCHP MapPKETUHT, BbPXY NPUEMAHETO Ha
€NeKTpOHHaTa TbproBus.



3aknoyeHue:

AncepTaunmoHHUAT Tpyn MokKasea, 4Ye [JOKTopaHTbT Bacunuoc [epakuc nputexasa
HeobxogMMnUTE TEOopeTUYHM 3HaHWA U NpodPecUoHanHM YMEHWs no HayvHaTta
cneumanHoct ,MHdopmaTtuka”, Kato AeMOHCTpMpa CnocOBHOCT 3a CaMOCTOATESNHO
nnaHnpaHe n NpoBeXaaHe Ha Hay4YHO n3cnensaHe B obnacTtta Ha uHopmaTukara.

Bb3 ocHOBa Ha ropeusrioxXeHoTo J[aBaM CBOSAATA MOJIOXuUmeJsiHa OUeHKa 3a
NpOBEOEeHOTO HayyHO Wu3cnegBaHe, npeacTaBeHO B OgucepTauuoHHUS  Tpya,
aBTopecbepata n nybnmkaummTe, n npegnaramMm Ha YneHOBETE Ha YBaXXKaeMOTO Hay4yHOTO
Xypu Oa pagat CBOsi NOSMOXMTENeH BOT 3a npucbXaaHe Ha obpasoBatenHata u
Hay4HaTa cteneH “[loktop” Ha Bacunuoc Nepakuc B obnacT Ha Bucwe obpasoBaHue:
4. NMpupoaHn HayKn, mMatemMaTuka u MHcpopmaTuka, npochpecMoHanHo HanpasfieHue:
4.6. UHdpopmaTMKa U KOMMIOTBHLPHU HayKU, JOKTOPCKa nporpama ,,MHcpopmaTuka”.

02.09.2024 [NpencenaTten Ha Hay4YHOTO XypW:

bnaroesrpaa /Oou. a-p Papocnaes MaBpeBcku/
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Choice of a dissertation topic

The choice of the research topic for the dissertation is the result of the professional
experience of Vasileios Gerakis. In his teaching activities, he worked with senior citizens
on study modules related to computer skills and the Internet. Also, he currently works as
a web designer and has first-hand experience in e-commerce. All this gives him a diverse
view of the problems with the adoption of e-commerce by the elderly population of Greece
and stimulates him to do such research. Similar research could offer stakeholders
detailed information on the penetration of internet commerce among the elderly in Greece
to understand the elements that influence the adoption of e-commerce and thus help
website designers, companies, and service providers create effective platforms for e-
commerce.

Brief biographical data

Vasileios Gerakis holds a Master's degree in "Management of Information and
Communication Systems" from the University of the Aegean, Greece, obtained in 2011.
He also holds a degree in "Information and Communication System Engineering" from
the same university, obtained in 2009. Vasileios Gerakis has over 14 years of experience
as a freelance web designer, working with various clients. He has designed and
implemented responsive websites and e-commerce platforms using modern web
technologies to improve the user experience and functionality. He has worked as an
instructor in "Basic Computer Skills" and "Internet as a Way to Enhance Our Lives" in
various vocational education and training centers. He has also developed learning
materials aimed at increasing digital skills. He is a member of the “Informatics Association
of Greece” (EME).
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Actuality of the topic

Although there have been many studies on the social effects of e-commerce, on different
definitions of e-commerce, and on the development of e-commerce over the years, the
marketing and distribution methods of consumer goods continue to evolve, and the topic
of the impact of technology on B2C e-commerce adoption remains relevant. B2C
marketing connected to information technology allows for better transparency and
feedback, which is essential for elder consumers when shopping online. In addition, e-
commerce has been proven in various studies to be an effective tool for mitigating the
effects of a crisis and improving the economy.

With the above in mind, the PhD student aims to help website designers, companies, and
service providers create effective platforms by exploring e-commerce adoption among
older people (over 50 years of age) in Greece, identifying barriers to adoption, and
variables influencing it.

The current research focuses on understanding barriers to e-commerce adoption and the
importance of information technology and informatics in encouraging this adoption. The
research model used can be applied in the future to measure e-commerce adoption
among different user groups.

Structure of the dissertation

The dissertation submitted for review has a total volume of 191 pages. It contains: list of
publications on the topic of the dissertation, abstract, list of figures, list of tables, main text
in 6 chapters, list of references, and appendices. Also included are 12 figures and 35
tables.

The abstract briefly presents the study's main parameters: the dissertation's main goal,
the methodology, the main results, and the importance of scientific and scientific-applied
contributions.

The dissertation divides its main text into six chapters.

Chapter 1 provides an overview of the development of e-commerce and related
information technologies, discusses the background of the study, then provides a
rationale for the research topic and discusses the need for conducting this study. The
aims, objectives, and methodological approach of the research are described.

In Chapter 2, the PhD student analyzes a large number of literary sources. In the course
of the literature review, research is presented that examines the extent to which older
people adopt technology in general and e-commerce related to it. The study also explores
the reasons behind e-commerce avoidance among specific age groups. After discussing
the factors that influence whether or not older people use e-commerce, the PhD student
provides a nuanced understanding of the e-commerce landscape for older individuals in
Greece.

The literature review made by the PhD student is thorough, detailed, and shows a high
degree of awareness of the researched problem and the author's skills to make an
analysis.



The methodology used for the research is described in Chapter 3. The general
approach of the study is discussed, and some factors used to explain why certain aspects
may influence the adoption of technology and e-commerce are presented. Next,
hypotheses are developed, encompassing various indicators such as gender, age,
marital status, residential status, education type, user experience, job status, and income,
to examine the influence of different factors. These hypotheses provide a structured
framework for the research inquiry. The chapter continues with a description of the
research methodologies used in the two studies conducted by the PhD student.

The study used a mixed-methods approach. The research design consisted of two
interrelated studies. The first study used a quantitative methodology in the form of a
questionnaire, while the second study used a qualitative methodology in the form of
interviews. | believe that the combination of qualitative and quantitative research
approaches provides the opportunity to obtain a more complete and detailed view of the
implementation and adoption of e-commerce. Quantitative data in the study were
evaluated and analyzed in detail using the SPSS Statistics statistical software package.
Descriptive statistics, verification of the reliability of a questionnaire by calculating the
Cronbach alpha coefficient, and appropriate statistical methods to evaluate the proposed
hypotheses. The design of the questionnaire and the interview are also presented.

The findings of Study | and Study Il investigations are presented in Chapter 4, along
with a discussion of those findings. The chapter explores the demographic data of older
individuals engaging in e-commerce activities, focusing on unique user experience items
and challenges they face in navigating online platforms. This chapter investigates the
user experience of older individuals in online shopping using a questionnaire. The
questionnaire consists of 38 key questions, assessing aspects such as website
navigation, visual design, product information clarity, accessibility features, and privacy
concerns. The research aims to identify challenges faced by older consumers during the
online purchasing journey and identify potential areas for improvement in website design
and functionality. The study also compared the most popular e-commerce websites to
established research design principles. Also, chapter 4 presents qualitative Study Two
results. The researcher investigated the design and procedural aspects of e-commerce
platforms that help or hinder older adults' online shopping. This involved a thorough
examination of such platforms' features and functions, focusing on older users' usability
and accessibility. The study identified design elements that improve older adults' online
shopping experiences and those that hinder their e-commerce participation. The research
examined these factors to help e-commerce platforms better serve older consumers and
improve their online shopping experience. The results of the studies indicate the need for
platforms to adapt to the needs of older users and confirm some of the hypotheses
formulated in Chapter 3.

Chapter 5 interprets the results derived from both studies of the research, analyzing
quantitative data gathered through a questionnaire and qualitative data collected via
interviews. This chapter focuses on comparing these findings with existing literature,
highlighting the preferences and challenges faced by elderly individuals in their
participation in e-commerce. The text emphasizes the impact of website
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comprehensibility, security measures, privacy concerns, and design preferences on
usability and accessibility for older users. An important component of this chapter is the
systematic presentation of the application and significance of the results.

Chapter 6 presents a summary of key findings, research limitations, the study’s
contributions, and papers connected to the topic of the PhD thesis. The findings indicate
that older adults' familiarity with e-commerce platforms, access to computers and the
internet, and a positive attitude toward technology significantly increase the likelihood of
adopting e-commerce. Understanding these specific characteristics is crucial for the
development of more effective e-commerce platforms by companies, service providers,
and website designers.

Summary:

The dissertation is written in clear and concise scientific language. The organization of
the text is logical, and the illustrations are excellent.

The methodology used is adequately selected and allows the full realization of the aims
and objectives of the research.

A large number of English-language references have been analyzed over a wide time
interval. The list of used references includes 125 titles, of which 10 are Internet
addresses. A careful review of the list shows that over 50% of them were published in the
last ten years.

The PhD student has sufficient knowledge of the scientific achievements in the field under
study and has a vision for the future development of his research.

The main contributions in this dissertation research are scientific and scientific-applied
and can be summarized as follows:

e The study upgrades the previous ones that typically focused on only a few
variables by exploring multiple hypotheses and examining various individual
characteristics that impact the level of e-commerce adoption.

e The research model makes a contribution to practice and has a significant potential
to be utilized in the future to quantify the extent to which e-commerce adoption has
occurred among various user groups and to evaluate adoption trends.

¢ Understanding the unique characteristics of older people and their impact on
online shopping helps companies, service providers, and website creators
develop effective e-commerce platforms by identifying the important and specific
functionalities these platforms need to possess.

| evaluate the results of the dissertation research as useful for practice because they
address a proven significant problem and offer a feasible and efficient solution.

On the topic of the study, four publications in English are presented, three of which are
indexed in Scopus. The author notes that two of these Scopus articles are currently under
review.



The auto-abstract is consistent with the text of the dissertation. It is in a volume of 40
pages and corresponds in structure and content to the requirements for a representative
reflection of the dissertation. The references mentioned in the auto-abstract are well
selected.

Recommendations

¢ In his future work on the investigated problem, the PhD student could also study
the influence of different digital marketing strategies, such as content
personalization, social media, SEO optimization, and influencer marketing, on the
adoption of e-commerce.

Conclusion:

The dissertation shows that the PhD student Vasileios Gerakis has the necessary
theoretical knowledge and professional skills in the scientific specialty "Informatics",
demonstrating the ability to independently plan and conduct scientific research in the field
of informatics.

Based on the above, | give my positive assessment of the scientific research presented
in the dissertation, the auto-abstract, and the publications and propose that the respected
scientific jury give their positive vote for awarding the educational and scientific degree
"Doctor" to Vasileios Gerakis in the field of higher education: 4. Natural sciences,
mathematics, and informatics, professional field: 4.6. Informatics and computer
sciences, doctoral program: ,,Informatics”.

02.09.2024 Chair of the scientific jury:

Blagoevgrad Assoc. Prof. Radoslav Mavrevski, PhD
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