CTAHOBMULLIE

OT pgou. BecennHa locnogmnHoBa Heyesa
LleHTbp MHGOPMATUKA N TEXHUYECKU HAYKN,
Byprackn ceoboaeH yHusepcuteT

3a AgucepTaumMoHEeH TpyA,

"B2C IIPUEMAHE HA EJIEKTPOHHATA TBHbPI'OBUSA CPE/]
BB3PACTHUTE XOPA B I'bPLIUS"
Ha Bacuieoc I'epaxuc,

MO KOHKYpPC 33 NpUCbXAaHe Ha obpa3oBaTeniHaTa U Hay4Ha cTeneH "aoKTop"
no npodecnoHanHo HanpasneHue 4.6. "MIHPOpPMATMKA U KOMMIOTbPHM HayKn"

NMpedmem Ha dokmopckama ducepmayus. NpencTaBeHaTa 4OKTOPCKA AMcepTaLma e NoCBeTeHa
Ha U3cneaBaHeTo Ha U3Non3BaHeTo Ha B2C enekTpoHHATA TbProsma OT Bb3PACTHOTO HaceneHue
B Mpuma.

Memodosnozausa. [ucepTaumata BKAKOYBA CTAaTUCTUYECKM MOAXOAM, KAKTO KONMYECTBEHU
(BbNPOCHMK), TaKa U KayecTBeHU (MHTepPBIO) MeToAMU.

CvOvprcaHue. [ANCEPTaUMOHHUAT TPya, CbAbprKa 192 CcTpaHUMUM M ce CbCTOM OT 6 rNaBM,
BK/IIOYBALLM BbBEAEHME W 3aKNOYEHME, CMUCBK Ha nybanKaummte, CBbP3aHW C AOKTOPCKaTa
auceptauma, cnucbuM ¢ ourypm M Tabanum m CNUCbK € AuTepaTypa. Ton BKAwouBa wn 4
NPUNOXKEHUA, OMNUCBALLM W3NON3BAHMA BBMNPOCHUK, Herosata OOOCHOBKA, AOMBAHUTENHU
Tabanum n purypm n obpaTtHa Bpb3Ka OT y4aCTHULMTE.

06wwo onucaHue Ha NpeacTaBeHaTa Auceprauus

MNpepcTtaBeHaTa paboTa pasrnerkaa NnpMemMaHeTo Ha eNeKTPOHHATA TbProsus, Nno-cneunanHo B2C,
cpes Bb3pacTHOTO HaceneHue B Mbpuma. M3cneaBaHata Tema e BaXKHa, Tbi KaTo Tasu rpyna
notpebutenn 4yecto ce npeHebpersa, HaMMPAMKM Ce HA HAKONAKO KPAYKM 334 No-mnagute
NoKoO/NeHUA B N0O3HaBaHeTo U n3nonssaHeto Ha KT kaTo yano.

B rnaBa 1 "BbBeaeHue" e paseHa obocHoBKaTa Ha pabotata M ca GopmMynMpaHM UenTa u
3aflaunTe Ha AucepTrauuaTa. TbpCeHETO HA aHaAu3 Ha JaHHWTe 33 NOBeAeHWeTo Ha
noTpebutenMte e MOTUBMPAHO C LEN MOBULIABAaHE HA WHTepeca W OCBELOMEHOCTTa Ha
Bb3PACTHUTE KbM €NeKTPOHHATa Tbproeua. OCHOBHATA LieN Ha Ta3u AucepTauusa e Aa ce OUeHAT
KOMNOHeHTUTe Ha yebcaiTa, KOUTO Y/NeCHABAT MAM Bb3NPEnATCTBAT MO-Bb3PacTHUTE XOpa B
TAXHOTO M3MNO/N3BaHE HA €/IeKTPOHHA TbProBusA, U Aa ce NoAyYM 3aabnboyeHO pasbupaHe Ha
baKTopUTE, KOUTO BAMAAT BbPXY YYACTUMETO Ha Bb3PACTHUTE XOpa B AEMHOCTU 33 eNeKTPOHHA
Tbproeua. KOHKpeTHUTe Lenu BKNOYBAT Npernes Ha AutepaTtypaTa, NPoyyYBaHe Ha MHOMeCTBO
XMNOTE3U U MU3C/e[BaHe Ha PA3/IMYHU MHAMBUAYANHU XaPAKTEPUCTUKN, BAUAELLM BbPXY HUBOTO
Ha nNpuemaHe Ha e/fIeKTPOHHATa TbproBuA; ONWUCBaHE Ha edeKTUBHWU CTPYKTYPU, KaKTO U
naeHTuduuMpaHe u aeduHMpaHe Ha BaXHUTE WU cneundUYHU  YHKLMOHANHOCTU  Ha
nnathopmuTe 3a eNeKTPOHHA TbProBmA; Cb3aBaHe Ha U3CNeA0BATENCKM MOAEN C NOTeHLMaN 3a

6'bﬂ,e|J.I|0 M3non3BaHe nNpu Koan4yectBeHO onpegendAaHe Ha CTeneéHTa Ha NpuemMaHe Ha
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€/1eKTPOHHATa TbProBuUsA cpen pas/MYyHKM NOTPebuTeNncKu rpynu; onpepensHe Ha ¢akTopuTe,
KOUTO AOMNPUHACAT 33 Bb3MNPUEMAHETO Ha EeNeKTPOHHATa TbpProBMa OT Bb3PACTHUTE XOpa.
dopmynmpaHnTe 3agaum 3a NOCTUraHe Ha Te3W LLeIN BKAOYBAT Npoy4YBaHe Ha aemorpadckure
OAHHM Ha y4yacTHUUMTE, AONMbAHUTENHM GAKTOPWU KAaTO NOTPebUTenckn nuHtepdeinc, CMrypHocrT,
NOBEPUTENIHOCT M ApP.; aHaNU3 Ha NPOAYKTUTE U YCAYrUTe, KOMUTO MNpeacTaBnABaT MHTepec 3a
uenesaTa rpyna, MHAUBUAYA/IHUTE XapPaKTEPUCTUKM Ha NpeacTaBUTENMTE Ha LenesaTta rpyna u
Ap. B rnaBaTta ca onucaHu 1 npunaraHUTe MeToA0/10MMK, CbyeTaBallM ABaTa U3N0/A3BaHU MeToaa
- KonnyecTBeH, 6a3npaH Ha BbMNPOCHUK 33 CbOMpaHe Ha AaHHW U KayecTBeH, KaTo ce M3MNon3saT
WMHTEepPBIOTa C NPeACTaBMTENIN Ha LenieBaTa rpyna.

Faea 2, HapeyeHa "/lumepamypeH 0630p", cbabp}Ka AeDUHULMM Ha OCHOBHU TEPMUHU OT
obnacTta Ha eNeKTpoHHAaTa TbProsuA, nocsiegBaHa oT noapobeH ob63op Ha /uTepaTtypaTta oT
nocnegHuTe 5 roavHu, oyepTaBall nocnegHUTe uscnenBaHusa B obnactTa Ha u3cneasaHeTo. B
rnaBata ca nNpPeACTaBeHM Moi3uTe OT efIeKTPOHHATa TbpProBusA, HO CbWO TakKa U
npeAn3BUKATe/ICTBATa, C KOMTO Bb3PACTHUTE Xopa MoraT ga ce cbabckaT. MpeactaBeHu ca
AemorpadckmMTe [aHHM Ha TPbLKOTO O06LWecTBo, KaKTO M CTAaTUCTMYECKM [aHHM, KOUTO
060CHOBABAT, Y€ HMBOTO Ha MHTEPHET NasapyBaHe cpes, rPbLKUTE Bb3PACTHU XOpa € MHOro Nnoj,
cpeaHuTe 3a EBpona cpepn cbwuTe Bb3PACTOBM rpynu M bpuusa 3aema egHO OT nociaeaHuTte
MecCTa B TOBa OTHOLWeEHME. 0 To3M HauMH ca 060CHOBAHW MOTUBALMATA U 3HAYEHMETO Ha Te3aTa.

B rnaBsa 3 "MeTtopgonorua" e onucaH nscnenoBaTeICKUAT NPOLLEC C HEFOBUTE eTanu U XMnoTtesw,
060CHOBaHW OT NMTEpPATypHM u3cneaBaHusa. PopmyanpaHuTe XMMNOTE3M CbAbPKAT GaKkTopH,
KOMTO MoraT Aa MOBAMAAT Ha MNOBeAEeHMETO W OTHOWEHMETO Ha noTpebutennte Kbm
eNIeKTPOHHaTa TbProBma, a UMEHHO Aa OKaXaT MON0XKUTENHO BANAHME BbPXY Bb3NpMeMaHeTo Ha
eNIeKTPOHHaTa TbProBmaA OT Bb3pacTHUTe xopa. OcBeH ToBa e AePUHMpPaAH KOHLENTyaneH Moaen
3a NpMeMaHe Ha efleKTPOHHaTa TbProBma 3a cTapenwnHuTe. OnMcaHn ca metoauTe 3a CbbupaHe
Ha AaHHMW KaKTO 3a KO/IMYecTBeHaTa, Taka M 3a KayecTBeHata metogonorus. Mo oTHoweHue Ha
KOAMYEeCTBEHUA MOAXOA € OnucaHa CTpyKTypaTa Ha u3cnefsaHeTo. [0 OTHOweHWE Ha
KayecTBeHua noaxon e u3bpaH meToabT Ha TenedoHHO WHTepBl. [NaBaTa CbAbPKa
MEeTOA0/10rMA Ha NPOLLeCa Ha aHaNu3 Ha AaHHW, BKAOYUMTEHO HeroBaTa BaIMAHOCT, HaAeKAHOCT
M npoBepKa Ha xunotean. OnucaH e nNoabopbT Ha Y4YaCTHULUUTE B MHTEPBIOTATa, KaKTO W
NPOTOKONBT OT UHTEPBIOTO M LieNTa Ha BbMPOCUTE Ha aHKeTaTa.

B rnasa 4 "Pe3yntatm u aHanus" nosyyeHuTe pes3ynTaTM ca NpeacTaBeHu B rpaduyeH Bug u
AVCKYTMpPaHK. NoKasBaT ce gemorpadCckuTe AaHHW Ha PecrnoHAEeHTUTE M ce NpoBepABa TAXHATa
BaANAHOCT. Han-HoBMTE M3N0N3BaHU yebCcanToBe 3a eN1eKTPOHHA Tbprosua B Mpuma B Lenesata
rpyna ca ns3bpoeHu 3aefHO C TexHUTe O0COHBEHOCTUM — MeToAM Ha NallaHe, CTOKU WU YCayru,
npeanoymtaHun aAa 6baaT 3aKyneHn OHNAMH, U3Pa3X0ABaHN CYMM 3@ OHIalH NOKYMKKU, AeAHOCTH
no oHNarH H6aHKMpaHe u Ap. 3a ocTaHanute GaKTOPM 3a OLLEHKA HA KAyeCTBOTO U AOCTbMHOCTTA
Ha yebcavitoBeTe Ca M3MNON3BaHU BbMNPOCK MO CKanata Ha JIMKepT U nonyvyeHuTe pes3yntatu ca
aHanusnpaHu n obcbaeHu. NpeacraBeHN ca OCHOBHUTE KOHCTaTaLMM M NPenopbKK, cbbpaHu ot
WMHTepBIOTaTa. M3N0N3BaMKM TE3N NPENOPDBKU, KOMMAHMUTE 33 €/IeKTPOHHA TbProBMa MoraTt Aa
noaobpAT ycnyrute cu, 3a Aa yBeAUYaT U3NON3BAHETO U YA0BAETBOPEHOCTTA HA MO-Bb3PACTHUTE
noTpebutenu 1 ga Noay4aT NONOKUTENHO U MbJHOLEHHO U3XKUBABAHE NPW Na3apyBaHe OHNAMH.

Fnasa 5 "[Auckycua" cbabpKa MHTEpPNpeTaums Ha NoJyYeHWUTe pes3ynTatu. TA mMoxe ga ce
M3MNon3Ba, 33 A3 NOMOrHe Ha AuM3ailiHepwuTe Ha yebcaliToBe, KOMNAHUUTE U AOCTAaBYMLMTE Ha

YyCnyru Aa cb3ganat no-epekTMBHU M NO-AO0CTbMHM NAAaTGOPMM M MO TO3U HAUYMH Aa yBenuyat
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neyanbaTta Ha KomnaHuuTe. MpeacTaBeH e U34yepnaTesieH aHaAM3 Ha NPOBeAEeHUTE MHTEPBIOTA C
Bb3PACTHMU XOpa, KOWTO 0606LLaBa HAKOW acMeKTU Ha MHTepBIOTaTa. B rnasaTta ca npeaocTaBeHn
n34yepnaTesIHN KayecTBEHM AAHHM 33 NOTPEOUTENCKOTO NPEKMBABAHE, @ UMEHHO MONOXKUTENHM
N OTPULATENHU XapPAKTEPUCTUKM Ha XapaKTePUCTUKUTE U QYHKLMOHANHOCTUTE Ha yebcalToseTe
cnopes MHeHUATa Ha pecrnoHAaeHTuTe. MNoayyeHnTe pesyaTaTh ce CpaBHABAT C Ny6ANKyBaHUTE B
NIMTEpaTypHUTE M3TOYHULM CbC CXOAHA TEMATMKA. Te CbLLO Taka HacbpyaBaT Pa3BUTMETO Ha
NepCcoHaNM3UPaAHN NPEXNBABAHNA B €/IEKTPOHHATA TbProBumA, CbobpaseHun ¢ npeanoYynTaHmATa U
noBeAeHNETO Ha Bb3PACTHUTE noTpebutenn B Mpums. CblLo TaKa Ce CNOMEHaBa, Ye BCUYKMK
€TMYHM NpaBuNa u pasnopeabu 3a IMYHM SAHHU Ca CNa3eHM.

Fnasa 6 "3aknwueHue" o0606liaBa NpeacTaBeHOTO M3C/eABaHE WM Pe3y/aTaTUTE OT Hero U
npeacTaBa HayyHUTE Pe3yaTaTM U NMPUHOCU Ha AMcepTaumATa, KaKTO U OorpaHuUYeHuATa h u
HacokuTe 3a 6baellaTa paboTa. PeUeH3eHTLT NpMema npeasoXKeHUTe OT AOKTOpPaHTa HayyHM,
HaY4YHO-NPUNOXKHU U NPUNOXKHU PE3YNTaTU, a3 UMEHHO:

HayuHu pe3ynrtartu:

1. NMpoyyBaHeTO HaArpa*kaa npeauwH1Te, KOMTO 0OOBMKHOBEHO ce GOKYyCUpaT caMo BbpXy
HAKONKO MPOMEHAMBU, KAaTO U3C/e[Ba MHOXECTBO XMMNOTe3M U M3cneasa pPas/inyHu
MHAMBUAYANHN XapPaKTEPUCTUKKU, KOUTO BJIMAAT BBPXY HMBOTO Ha MNpuMemaHe Ha
€NeKTPOHHATA TbProsumsA.

2. ToBa nscneaBaHe AoNpUHaAcA ¢ LeHHa MHGopMaLmA 3a CblLLeCTBYBaLLaTa AMTepaTypa 3a
TEXHONOMMYHOTO Pa3nNpoCTPaHEHUE U nocaeaumumTe OT Hero 3a OpraHM3auMoHHaTa
ANHaMMKa.

Hay4yHO-NPUNOXKHU pe3ynTaTu:

1. N3cnepoBaTenckuAT MOAEN AOMPMHACA 3@ NPAKTUKATA M MMaA 3HAYUTENIeH NOTeHUMan
[a ce 1U3non3Ba B Obaelle 33 KOIMYECTBEHO onpeaeniaHe Ha CTeneHTa, A0 KOATO Ce e
CNYY4UNO MPUEMAHETO Ha efIeKTPOHHATa TbProBuA Cpes, Pas/IyHU NoTPebUuTencku
rPynu 1 3a oLeHKa Ha TeHAEeHUMUTE B NPUEMAHETO.

2. MpoyyBaHETO YCTAaHOBM, Ye BB3PACTHUTE XOpa Ca MO-CKAOHHM Aa Bb3Npuemat
€/IeKTPOHHaTa TbProBma, ako MMaT MNONOKUTE/IHO OTHOLIEHNE KbM TEXHONOTUUTE, aKO
MMaT AOCTbMN A0 KOMMIOTPM M MHTEPHET M aKo ca 3ano3Hath c yebcailToseTe U
nnatGopmMuTe 32 €NEKTPOHHA TbProBUS.

MpuNoXXHu pesynrtatu:

1. Pa3bmpaHeTo Ha YHUKANHWUTE YepTM Ha Bb3PACTHUTE XOpa BbPXy OHAAMH KynyBaHETo
nomara Ha KOMNaHMWUTE, AOCTAaBYNLMTE HA YCAYIM U Cb3gaTenute Ha yebcalitoBe ga
pa3paboTaT edeKTUBHU CTPYKTYPM Ha nnaTtdopmaTa 3a e/IEKTPOHHA TbProBus.

2. HanpaBeH e aHaAu3 KW XxapaKTepusupaHe Ha yebcaiiTtoBeTe (nnatdpopmute) 3a
€NeKTPOHHA TbproBMA W ca MAGHTUOULUMPAHU BaXHUTE U cneuuPpuyHm
GYHKLMOHANHOCTK, KouTo e TpsbBano Aa 6bAaT naeHTMdMUMpaHW eauH yebcanT
(nnatdopma) 3a eneKkTpoHHa TbProBus.

CNUCHKDBT € AUTEPATYPHU UBTOUYHMLM BKAKOYBA 125 enemeHTa, BKAOYUTENHO CTAaTUU, KHUTU U
WHTEPHET pecypcu. bubnvorpaduata e nbsHa M aKTyasHa; BCUYKU NMPENPATKM Ca Ha aHIIMIACKU
e3ukK. lloBevyeTo OT U3TOYHUUMTE Ca OT nocnegHute 5 rogmHun. [ucepTtaumara e pegakTupaHa
TOYHO; BCUYKM Tabimum u GuUrypu ca npasuaHO HomepupaHu. OCBeH CbAbPKAHMETO Ha
AMCepTaumaATa, ca BKAOYEHM U cnucbuu ¢ ¢urypu m Tabaumumn. MNpeacraseHaTa Auceprauuma



OTroBaps Ha M3MCKBAHMATA Ha MpaBUAHMKA 33 pa3BUTME Ha aKaZEMUYHMA CbCTaB B KOrosanaaeH
yHusepcuteT "Heodut Punckun", bnaroesrpaga.

OucepTaumata BKAOYBA M 4 NPUNOKEHUA, CbAbPXKALWM BbNPOCUTE HA aHKeTaTa, 0OOCHOBKA Ha
BbMPOCHMKA, OMUCBAWLM LENTa Ha BCEKM BBMNPOC, AONbAHMUTENHM Tabanum wu  durypwm,
npeacTaBAWmM pe3ynTaTute OT MPOyYBAHETO, NMPOTOKONA HA MHTepBtoTaTa M 0bobuieHne Ha
BCMYKM MHTEPBIOTA.

MNy6ankauumn. MNpeacrtaBeH e CNUCHK C YeTUpPU Ny6ANKauMKM, BCUMKU Ha aHT/IMMCKU €3UK, eHa oT
TAX € AOKNaA Ha KoHdepeHumsa B Bbarapua v Tpu ca B cnmMcaHusa B 4Yy»KbMHa, ABe OT TAX ca B
npouec Ha peueH3uMpaHe. Tpu nybavKkauum ca uHAaekcupaHm B SCOPUS, KoeTo noKpuBea
M3NCKBaAHMATA Ha YHUBEPCUTETA.

BbB Bpb3Ka C gucepTauMoHHaTa paboTta moraT ga 6baaT HanpaBeHW caeaHUTe MPEnoOPbKU U
KOMEHTapu:

1. KaKTo ce cnomeHaBa B AncepTaumaATa, Bb3pacToBaTa rpyna Ha y4acTHULUTE B MHTEPBIOTATa
e TBbpae ronsama (ot 50 ao 84 roamuu), 3a Aa 6bae 0606LLeHa B 3aKI04YeHNEeTO. Tbi KaTo
xopaTa mexay 50 1 65 rogmMHun ca akTUBHKU U paboTeLum, Te MmoraT Aa ce pasrnexgart KaTto
pa3nunyHa rpyna. bu 6uno no-nonesHo y4yacTHMUMUTE Aa ce pas3fenAT Ha No-masaku rpynu
(Hanpumep 65-75 1 75-85 roanHM), CbC CUTYPHOCT BCUYKM Haf, 65 rogmMHu 1 pesyntature
A ce pasrnenar 3a Tesn rpynu.

2. MpenopbKk1UTe KbM KOMMNaHMWUTE 3a e/1eKTPOHHA TbpProBMs OTHOCHO TexHUTe yebcaliToBe
onpeaeneHo ca nosnesHn. bu 6uno nonesHo ga ce NPoyYM KakbB NPOLEHT OT TEXHUTE
KNMEHTM M CbOTBETHATa nevanba ce peannsmnpaTt oT NoTpebuTenuTe B LeneBaTta rpyna no
WMHTEpPEC, 3a A4a Ce U3MEPU NONOKUTENHUAT edeKT oT paboTaTa.

U3sBop

Bb3 OCHOBAa Ha ropeunsNOMKEHOTO cYMTaM, Ye AOKTOpPaHTLT Bacunmoc Fepakuc otroBapa Ha
BCUUKU KPUTEPUM U MU3UCKBAHMA Ha 3aKOHa 3a PA3sBUTUETO Ha aKaAeMUUYHUA CbCTaB B
Peny6nuka bbarapusa, MpasunHuKa 3a HerosoTo npunaraHe u MpasunHUKa 3a ycnosuATa U
ycnosuAta 3a npuaobusaHe Ha HayyHU CTEMEHU M 3aeMaHe Ha aKaZeMWUYHU ONBXKHOCTU B
lOrosanageH yHusepcutet "Heodut Puncku" n npegnarar ga 6vgart gonycHatu go 3awumrara
3a npucbXKpgaHe Ha o6pasoBaresnHatTa WM HayyHa cTeneH "gokTtop", npodecuoHanHo
HanpasneHue 4.6. "UHPopmaTUKa U KOMNIOTbPHU HayKK".

Mognwuc:
/poou. a-p B.)euesa/

byprac
06.09.2024



REVIEW

From Assoc.Prof. Veselina Gospodinova Zhecheva
Faculty of Computer Science and Engineering,
Burgas Free University

About PhD Thesis
»,B2C E-COMMERCE ADOPTION AMONG ELDERS IN GREECE”
Of Vasileios GeraKkis,
For awarding the educational and scientific degree "Doctor"
In the professional field 4.6. "Informatics and Computer Science"

Subject of the PhD thesis. The presented PhD thesis is dedicated to examination of B2C e-commerce
utilization by elder population in Greece.

Methodology. The thesis involves statistical approaches, both quantitative (questionnaire) and qualitative
(interview) methods.

Content. The thesis contains 192 pages and consists of 6 chapters, including introduction and conclusion,
list of the publications, related to the PhD work, lists of figures and tables and references list. It includes
also 4 appendices, describing the applied questionnaire, its rationale, additional tables and figures and
participants’ feedback.

General description of the presented work

The presented work examined the adoption of e-commerce, B2C in particular, among the elder
population in Greece. The examination is important, as this users group is often neglected, being several
steps behind younger generations in their familiarity with ICT in general.

In the Chapter 1 “Introduction”, the rationale of the work is given and the purpose and objectives of the
thesis are formulated. The demand of user behavior data analysis is motivated with purpose to increase
the elders’ interest and awareness to the e-commerce. The primary purpose of this thesis is to evaluate
the website components that facilitate or hinder older individuals in their e-commerce endeavors, and to
get a thorough comprehension of the factors that influence the involvement of older adults in e-
commerce activities. The specific goals include literature review, exploring multiple hypotheses and
examining various individual characteristics impacting the level of e-commerce adoption; describing
efficient structures as well as identifying and defining the important and specific functionalities of e-
commerce platforms; creation of a research model with the potential for future utilization in quantifying
the extent of e-commerce adoption among various user groups; determining the factors that contribute
to older adults' adoption of e-commerce. The formulated objectives for achieving these goals include
participants’ demographic data examination, additional factors like Ul, security, privacy, etc.; analysis of
the products and services of target group’s interest, individual characteristics of the target group
representatives, etc. The chapter also outlines the applied methodologies, combining both quantitative
methods, based on a questionnaire to gather data and qualitative techniques, using interviews with the
target group representatives.

Chapter 2, named ,Lliterature Reviews”, contains definitions of basic terms from the e-commerce
domain, followed by a detailed literature review from the recent 5 years, outlining the recent research in
the area of interest. In the chapter are presented the e-commerce benefits, but that also the challenges
that elders may encounter. The demographic of the Greek society is presented, as well as statistical data,
justifying the level of Internet shopping among Greek elders is much below the European average
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numbers among the same age groups and Greece takes one of the last places in this regard. Thus the
motivation and importance of the thesis are justified.

In chapter 3 “Methodology” is described the research process with its stages and hypotheses, justified by
literature surveys. The formulated hypotheses contain factors, that may affect the users’ behavior and
attitude to the e-commerce, namely have positively influence over adoption of e-commerce by elderly
adults. In addition, a conceptual model of e-commerce adoption for the elders is defined. The data
collection methods are described both for the quantitative and qualitative methodologies. Regarding the
guantitative approach, the survey structure is described. Regarding the qualitative approach, the
telephone interview method is selected. The chapter contains data analysis process methodology,
including its validity, reliability and hypothesis testing. The selection of the participants in the interviews is
described, as well as the interview protocol and the purpose of the survey questions.

In chapter 4 “Results and Analysis” the obtained results are presented in graphical form and discussed as
well. The respondents’ demographic data is showed and its validity is checked. The most recently used e-
commerce websites in Greece in the target group are enumerated together with their peculiarities —
payment methods, goods and services, preferred to be bought online, amounts spent for online
purchases, online banking activities, etc. Data correlation and validity measures are calculated and
presented. For the rest of the factors assessing websites quality and accessibility a Likert scale questions
were used and the obtained results were analysed and discussed. The basic findings and
recommendations, gathered from the interviews are presented. Using these recommendations e-
commerce companies may improve their services in order to increase the usage and satisfaction of the
elder users and to get a positive and enjoyable experience when shopping online.

Chapter 5 ,,Discussion” contains an interpretation of the obtained results. It could be used to help
website designers, companies and service providers create more effective and more accessible platforms
and thus increase companies’ profit. A comprehensive analysis of the interviews conducted with elderly
individuals, which summarizes some aspects of the interviews, is presented. The chapter provides
exhaustive qualitative data regarding user experience, namely positive and negative characteristics of
websites features and functionalities according to the respondents’ opinions. The obtained results are
compared to those published in the literature sources with similar topics. They also foster personalized e-
commerce experiences development, tailored to the preferences and behaviors of older adult consumers
in Greece. It is also mentioned that all the ethical rules and personal data regulations were met properly.

Chapter 6 “Conclusion” summarizes the presented study and its results and presents the scientific
contributions of the thesis, as well as the thesis limitations and future work. The reviewer accepts the
defined by the PhD student scientific, scientific-applied and applied results, namely:

Scientific results:

1. The study upgrades the previous ones that typically focused on only a few variables by
exploring multiple hypotheses and examining various individual characteristics that impact
the level of e-commerce adoption.

2. This research contributes valuable insights to the existing body of literature on technological
spread and its implications for organizational dynamics.

Scientific-applied results:

1. The research model makes a contribution to practice and has a significant potential to be
utilized in the future to quantify the extent to which e-commerce adoption has occurred
among various user groups and to evaluate adoption trends.

2. The research has found that older adults are more likely to adopt e-commerce if they have a
positive attitude towards technology, if they have access to computers and the internet, and
if they are familiar with e-commerce websites and platforms.
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Applied results:

1. Understanding older people's unique traits impacts online buying helps companies, service
providers, and website creators develop efficient structures of e-commerce platform.

2. An analysis and characterization of e-commerce websites (platforms) was made and the
important and specific functionalities that an e-commerce website (platform) should have
have been identified.

The reference list includes 125 elements, including articles, books and Internet resources. The
bibliography is complete and topical; all of the references are in English. Most of the sources are from the
recent 5 years. The thesis is edited accurately; all of the tables and figures are properly numbered.
Besides the thesis content, lists of the figures and tables are also included. The presented thesis complies
with the requirements of the Regulations for the academic staff development at the South-Western
University , Neofit Rilski“, Blagoevgrad.

The thesis includes also 4 appendices, containing the survey questions, questionnaire rationale,
describing the purpose of each question, additional tables and figures, presenting the survey results, the
interviews protocol and a summarization of all interviews.

Publications. A list of four publications is presented, all in English, one of them is a conference paper in
Bulgaria and three are in journals abroad, two of them under review. Three publications are indexed in
SCOPUS, which covers the university requirements.

The following remarks and comments could be made related to the dissertation work:

1. As it is mentioned in the thesis, the age group of the participants in the interviews is too large
(from 50 to 84 years) to be generalized in the conclusion. As people between 50 and 65 are active
and working, they could be considered as a different group. It would be more useful to divide
participants into smaller groups, (for example 65-75 and 75-85 years old), for sure all above 65
years and to examine the results into these groups.

2. The recommendations to the e-commerce companies regarding their websites are definitely
helpful. It would be useful to examine what percentage of their customers and corresponding
profit is made by users in the target group of interest in order to measure the positive effect of
the work.

Conclusion

Based on the above, | believe that the PhD candidate Vasileios Gerakis meets all the criteria and
requirements of the Academic Staff Development Law in the Republic of Bulgaria, the Regulations for
its implementation and the Regulations on the terms and conditions for obtaining scientific degrees and
holding academic positions in South West University “Neofit Rilski” and propose to be admitted to the
defense for awarding the educational and scientific degree "Doctor", professional field 4.6. "Informatics
and Computer Science"

Signature:
/Assoc.Prof. V.Jecheva, PhD/

Burgas
06.09.2024
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