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JlaHHM 32 JUCepTALMOHHHS TPYA

JucepraumoHuusT Tpya Ha Bacuamoc I'epakuc npezacrasisiBa HaydeH TEKCT B 00eM
otT 191 crpanuu. M3non3Bana e craHAapTHA CTPYKTypa 3a TaKbB TUI HAYYHH U3CIIEBAHMS,
KOSITO ChIIbPKa YBOJI, U3JI0KEHHE B MET TJIaBH, 3aKII0YeHUE, OMOarorpadgus U NpuioKeHus.

[Tocouenu ca 125 nuTtepaTypHH U UHTEpPHET M3TOYHHMKA B Oubiuorpadusra, Koeto e
rokasaTtes 3a 3aJIbJIO0YEHO M03HaBaHe Ha TeMmara. Hamuunu ca 12 rpaduunu u3o0pakeHus 1
35 Tabnuiy, KOUTO NMPUAABAT IIIBTHOCT HA TEKCTA, KAKTO U HH(OPMATUBHOCT, U HATJIEAHOCT.

AKTyaJIHOCT H 3HAYUMOCT Ha pa3pa60TeHml B IUCEPTAIUATA HAYUCH l'lpOﬁJ'leM

AKTyaJTHOCTTa Ha Temara € o0ocHoBaHa. Pa3bupaneTo Ha dakTopuTe, BIUSCIIA BPXY
U3II0JI3BAHETO Ha EJIEKTPOHHATa ThProBHs OT BB3PACTHUTE XOpa, € OT PEelIaBallo 3HAYECHUE.
Pa3zpabotenu ca Hacoku 3a ye0 nu3aiiH M ca MOKa3aHU Hal-10OpH MPAKTUKH, CBBP3aHU C
yeOcaiiToBe 3a eNeKTpOHHAa THProBHs, KOUTO J1a ca JOCTBIIHU U YJOOHM 3a BB3PaCTHUTE
norpedorenu. IlpoekTupaHero Ha wuHTepdelC C OTUYMTaHE Ha CBBP3AHUTE C Bb3paACTTa
3pUTEITHU YBpPEXJaHUS M MpoOJEeMH C H3MOJA3BAEMOCTTa € OT pEIIaBallo 3HAuYeHUEe 3a
noo0psiBaHe Ha OHJIAIH U3KKUBABaHETO UM. M3cieBaHusATa MoAuepTaBaT HEOOXOJUMOCTTA OT
NEPCOHATM3UPAHN TMOJIXOAM 3a IOCpEIIaHe Ha Pa3HOOOpPAa3HUTE HYXKAM Ha Bb3PACTHUTE
NoTpeOUTEN B JUTUTAIHATA epa.



B TO3M KOHTEKCT, IHMCEPTAlMOHHOTO U3CIEABaHE Ha TeMma ,Be3npuemane Ha
elleKTpoHHaTa ThproBusi oT tuna B2C cpen BBb3pacTHHTE Xopa B I'bpuusa™ € akTyaqHo U
3HAYMMO ¥ TOBa € 00OCHOBAHO B CaMHsI AUCEPTAlMOHEH TPYI.

AHATUTHYHA XapPAKTEPUCTUKA HA TUCEPTALMOHHUS TPY]

B V6o0a e n3BeneHa akTyanHOCTTa M 3HAUMMOCTTa Ha T€MaTa Ha JUCEPTAL[MOHHUS
TPy, IPEICTaBEHA € NIPEAUCTOPUATA Ha U3CIEABAHETO, MPEU3HO ca (OPMYyJIUPAHU: LIETUTE U
MPOU3THYAIIATE OT TAX 3amaud. V30paHHMAT H3CIIEIOBATENICKA METOJI € KOMOWHHpaH —
M3I0JI3BaH € KOJMYECTBEH M KaueCTBEH aHallu3 Ha ChbOpaHUTE TaHHU YpE3 aHKETHO IPOYyUYBaHe
U UHTEPBIOTA CHOTBETHO.

B®B Bmopa 2nasa e npencraBeH MoApoOeH Mperie Ha Hay4dHaTa JIMTepaTypa, KaTo e
AKICHTHPAHO HAa BJIMAHUCTO Ha OCHOBHHUTC KOMIIOHCHTM Ha CIUH calT 3a CJICKTPOHHA
THProBUs, HA HAUMHWTE 32 pasIlUIallaHe, Ha JOBEPHETO, KOETO TOW MOopakaa y MoTpeduTeln u
npoduiia Ha caMusl TIOTPEOUTEIL.

Tpema 2ilasa pasrickia MU3CICHOBATCIICKHA MPOUCC W OCHOBHUTC MCTOAOJOTMYHU
€Tallu, H606XOI[I/IMI/I 3a IMIOCTUI'aHC Ha OCJIIUTC HAa U3CJICABAHECTO. OOxBaHaTHU ca €CTCCTBOTO Ha
KOJIMYCCTBCHUTC U KAYCCTBCHUTC TCXHHKH, KAaTO Ca IIOKa3aHW TCXHHUTC KadC€CTBa, IIOJI3H U

HCAOCTAThUHU 3a KOHKPCTHOTO U3CJICIBAHC.

Yemevpma u [lema enasu ca ¢ mpakTUUeCKa HACOYEHOCT. Te ChABPKAT METOI0JIOTHH,
JU3aiiH, aHaJIM3u W WM3BOAM OT aBTOPOBOTO H3CJEBAaHE, peaJu3UpaHO BbHB JiBa €Tama —
KOJIMYECTBEHO U3cie/iBaHe (Ha 0a3za BHIIPOCHUK) M KAYECTBEHO U3clieBaHe (Ha 6a3a MHTEPBIO).
dopMyIMpaHH ca U3BOJM clie]] Bceku etar. [IpeacTaBeHa e NpuIoKUMOCTTa Ha pe3yJITaTUTe,
KOSITO JTOKa3Ba BaXHOCTTA HA M3cleABaHEeTO. B Ilema 2nasa ca oO6ChACHU U OTpaHUYCHHUSITA,
CBBP3aHHU C WU3CJIE/IBAHETO.

B Inasa Illlecma - 3aknouenue Ha NUCEPTALMOHHHS TPYA JOKTOPAaHTHT 0000IIaBa
MOJTyYCHHUTE PE3YJITAaTH, U3BEXkK1a KOHKPETHU HAYMHH, TIO KOUTO TUIAT(OPMHTE 32 EIEKTPOHHA
THPIOBUS MOTAT J]a HAIIPABAT CBOUTE yeO caiiToOBE U MPHIIOKEHUS 10-y100HU 3a IO-BB3PACTHH
xopa: ['onemu mpugrose; Jlecna naBuranus; L{BeToBe ¢ Bucok xoHTpact; byToHu u npyru
MHTEPAaKTUBHU €JIEMEHTH, TOJIEMHU U JIECHU 3a IipakBaHe; Hannuue Ha agexkBaTHa Thpcauka. B
3aKJIIOYCHHUETO Ca TOCOYCHHM U TUIAaHOBETE 3a OBJCIIM HM3CJIEIABaHMSA, KOMTO CE€ HajaraT OT
MOJIyYMUJIUTE C€ IPEYKU M OIpaHWYEHMs IPU U3CIEBaHETO. B Ta3u riasa ca nmpeacTaBeHU U
IIPUHOCUTE Ha JAUCEPTALMOHHUS TPYyJ — HAy4dHH, HAYYHO-IIPWIOKHU M IPHIOKHH.
DopMyJIMPaHUTE IPUHOCH €A U3BENECHU IIPELU3HO.

B Kpasd Ha BCAKa IjiaBa Ca NpCACTABCHU OCHOBHH HM3BOJU, KOUTO CUCTCMATU3IUPAT U

0606H_[aBaT npeaACTaBCHUTC TCOPCTUYHU U CMITUPHUYIHU ITOCTAHOBKH.

[{sutocTHaTA MU OLIEHKA 32 JUCEPTALIMOHHUS TPYJ €, Y€ TOBA € 3aBbPIICH HAYUYEH TPY.I
o pasriexaaHaTa npobdnemaTrka. Tol U3sCHSIBa Bpb3KaTa MEX]y CTEIICHTa Ha MIPHEMaHe Ha
eIeKTpOHHATa ThproBust oT Turna B2C 0T eqHa M3KIIOYUTENHO crenupuyHa rpyna oT
MOTpeOUTENH, a UMEHHO BB3PAaCTHOTO HaceneHne Mexay S0 — 85 roauHu 1 Ha4KWHA, 0 KOHUTO

€IMH calT TpaOBa na Obae KOHCTpYHpaH M M3rpajeH. [lucepTalmOHHUSAT TPy J0Ka3Ba



H606XOI[I/IMOCTTa U TO0J3UTC OT TAaKbB THII HM3CICABAHUA UYPE3 HaydHaTa O6OCHOBK3,
npeacraBCHa B HCTO.

JlucepTaliluoHHUAT TPy UMa KOHKPETHH MOJI3H 3a npakTukara. C ocoOeHa BaXKHOCT ce
oTKposiBa cekuus 5.3 Ilpunosicenue u 3HauumMocm Ha pesyimamume, KOITO U3BEXKIa OCHOBHU
HACcOKHM 3a paboTa Ha ye0 Au3ailHepUTE U 1aBa MPAKTUUYECKU CHBETH.

ABTopedepaThT Ha IUCEPTANMATA € HAPABEH CIOPE]] U3NCKBAHUSITA, TOYHO OTpa3sBa
ChIBPKaHWETO Ha paborara. [IpencraBeHn ca 4YeTHUpW MyOJMKAMA 110 TeMaTa Ha
pa3paboTBaHus TPyl — eaHa MyOnukyBaHa ctatus (Scopus), €IuH JOKJIaJ OT y4acTHe B
KoH(epeHIHsI U JIBE CTaTUU B TIPOIIEC Ha peBtonpaHe (Scopus).

Kpuntnunu 0eJie:kkM 1 IpenopbKu

[IpemmopbuBaM TUCEPTAHTHT J1a MPOJBIDKU CBOSITA paboTa MO TeMaTa, KaTo pasiiupu
obema Ha U3BajJKaTa U (PparMeHTHpa BH3PACTOBUS JUATIA30H HA PECTIOHICHTHUTE.

3akiaro4yeHue

[IpencraBeHUsT AUCEPTAIOHEH TPY ,,Bb3NpruemMane Ha eIeKTPOHHATA THPrOBUS OT
tuna B2C cpen Bp3pactHuTe X0pa B ['bprus‘ ot nokropanT BACHJIMOC 'EPAKUC e enun
3aBBPIICH TPYJ, KOHTO MpUTEKaBa BCHYKA HEOOXOIUMH €JIEeMEHTH M JOCTOWHCTBA, MUMa
pa3zpaboTeHa TEOPETUYHO-aHAIMTUYHA YacT; ChIbPKAa HM3BOAM W OOOOIICHWS; MMa SICHO
n3pa3eHa MpaKkTHYeCcKa U MPUII0KHA HACOYEHOCT. TpyabT MOKa3Ba, 4e JOKTOPAHTHT PUTEkKABa
3aIbJI00YEHN TEOPETHYHHM 3HAHMs MO pasriiekJaHaTa NpoOeMaTHKa W CIIOCOOHOCTH 3a

CaMOCTOATCIIHA HAYYHU U3CJICABAHU.

I'macyBam y6eneno c ,,JIA“ 3a nmpuchKIaHeTo Ha oOpa3oBaTeIHaTa U HAyyHa CTETEH
»JlokTOp* Ha Bacunuoc ['epakuc mo nokropcka nporpama ,,THpopmatuka®, npodecroHamIHo
Hanpasienue 4.6. MudpopmaTika ¥ KOMIIOTBPHU HayKH, 00JlacT Ha BHCIIE 0oOpa3zoBaHue 4.

[IpupoaHu HayKH, MaTeMaTHKa U HHPOPMATHKA.

03.09.2024
I'p. biaroesrpag

Wzroteui: npod. 1-p bopucnas FOpykos
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Dissertation data

The dissertation work of Vasilios Gerakis is a scientific text in a volume of 191 pages.
A standard structure for this type of research is used, which contains an introduction, an
exposition in five chapters, a conclusion, a bibliography, and appendices.

125 literary and Internet sources are indicated in the bibliography, which is an indicator
of in-depth knowledge of the subject. 12 graphic images and 35 tables are available, which give
density to the text, as well as informativeness and clarity.

Relevance and significance of the scientific problem developed in the dissertation

The topicality of the topic is justified. Understanding the factors influencing the use of
e-commerce by older adults is critical. The guidelines for web design are elaborated and are
shown best practices related to websites for electronic trade which are accessible and
convenient for the elderly consumers. Designing an interface with age-related visual
impairment and usability issues in mind is critical to improving their online experience.
Research highlights the need for personalized approaches to meet the diverse needs of elderly
consumers in the digital age.

In this context, the dissertation research on "B2C e-commerce adoption among the
elders in Greece" is relevant, and this is justified in the dissertation itself.

Analytical characteristics of the dissertation work



In the Introduction, the actuality and significance of the topic of the dissertation is
brought out, the background of the research is presented, the goals and the tasks arising from
them are precisely formulated. The chosen research method is a combined one - quantitative
and qualitative analysis of the data collected through a questionnaire survey and interviews,
respectively, was used.

In the second chapter, a detailed review of the scientific literature is presented,
emphasizing the influence of the main components of an e-commerce site, the methods of
payment, the trust it creates in a user and the profile of the user himself.

Chapter three examines the research process and the main methodological steps
necessary to achieve the research objectives. The nature of quantitative and qualitative
techniques are covered, showing their merits, benefits, and drawbacks for the particular study.

Chapters Four and Five are practically oriented. They contain methodologies, design,
analyzes and conclusions from the author's research, implemented in two stages - quantitative
research (based on a questionnaire) and qualitative research (based on interviews). Conclusions
are formulated after each stage. The applicability of the results is presented, which proves the
importance of the study. Chapter Five also discusses the limitations of the study.

In Chapter Six - Dissertation Conclusion, the PhD student summarizes the findings,
outlines specific ways in which e-commerce companies can make their websites and
applications more user-friendly for older people: Large fonts; Easy navigation; High contrast
colors; Buttons and other interactive elements that are large and easy to click; Availability of
an adequate search engine. In the conclusion, the plans for future research, which are imposed
by the resulting obstacles and limitations in the research, are indicated. This chapter also
presents the contributions of the dissertation - scientific, scientific-applied and applied.
Formulated contributions are brought out precisely.

At the end of each chapter, main conclusions are presented, which systematize the
presented theoretical and empirical statements.

My overall assessment of the PhD dissertation is that it is a complete scientific work on
the issue under consideration. It clarifies the relationship between the level of adoption of B2C
e-commerce by a very specific group of users, namely the 50-85-year-old population, and the
way a site should be designed and built. The dissertation proves the need and benefits of this
type of research through the scientific rationale presented in it.

Dissertation has specific benefits for practice. Of particular importance is section 5.3
Application and significance of the results , which provides basic guidelines for the work of
web designers and gives practical advice.

The abstract of the dissertation is made according to the requirements, it accurately
reflects the content of the work. Four publications are presented on the subject of the
dissertation being developed - one published article ( Scopus ), one report from participation in
a conference and two articles in the process of review ( Scopus) .

Critical notes and recommendations



I recommend that the PhD student continue his work on the topic by expanding the
sample size and fragmenting the age range of the respondents.

Conclusion

The presented dissertation " B2C e-commerce adoption among the elders in Greece " by
PhD student Vasilios Gerakis is a complete work that has all the necessary elements and merits,
it has a developed theoretical-analytical part; contains conclusions and summaries; has a clearly
expressed practical and applied orientation. The work shows that the doctoral student has in-
depth theoretical knowledge of the issue under consideration and the ability to conduct
independent scientific research.

I vote with conviction " YES " for the awarding of the educational and scientific degree
"Doctor" to Vasilios Gerakis in the doctoral program "Informatics", professional field 4.6.
Informatics and computer sciences, field of higher education 4. Natural sciences, mathematics
and informatics.

09/03/2024
Blagoevgrad
Signature:

/Prof. Dr. Borislav Yurukov/
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