CTAHOBUIIE

Ot pod. n-p 'eopru Tynapos,
nenaptaMeHT ,,Indopmaruka“ Ha HoB ObJIrapcku yHUBEPCUTET

OTHOCHO JUCEPTALMOHEH TPY/ 3a NpuA00MBaHe Ha 00pa30BaTENHATA U HAyYHA CTENEH
,»JOKTOp*‘ B 00sacT Ha Bucuie oopazosanue 4. ., [Ipupoanu Hayku, MaTeMaTHKa U
uH(popmaTuka“, mpopecuoHanHo HampasieHue 4.6 ,,JInpopmaTuka 1 KOMIIOTHEPHU
HayKH", TOKTOpCKa mporpama ,,Tapopmaruka

ABTOp Ha AucepTanuoHHus Tpya: Bacunuoc ['epakuc

Tema Ha aucepTauMOHHHUSI TPYA: ,,Bb3npueMane Ha eleKTpOHHATa THPrOBUS OT
tuna B2C cpen Bp3pactHuTe X0pa B ['bprusa™

Coec 3amoBen Ne 1244 or 01.07.2024 r. na Pexropa Ha IOrozanamaus
yauBepcurer ,,Heopur Puncku - bnaroesrpan (FO3VY) cbM Ha3HayeH 3a WieH Ha
Hay4YHO KypH 3a 3amwurata Ha Bacummoc I'epakuc, TOKTOpaHT Mo mpodecroHaTHO
Hanpasieane 4.6 ,JHPopMaThka W KOMIIOTBPHH HAyKH, ITOKTOpPCKA Mporpama
,H(bopMaTuKa“ 3a MpUCHKAaHe Ha 00pa30BaTEIHATA U HAyYHA CTEIMEH ,,JIOKTOP.

CraHoBUILIETO MU € HU3roTBeHO Bb3 ocHoBa Ha 3PACPD, IlpaBunnuka 3a
npunarane Ha 3PACPb u IlpaBunuuka va FO3Y 3a npunarane na 3PACPB.

IIpencraBeHuTe NOKYMEHTH KBM IIpolieAypaTa, IUCEPTALUOHHUAT TPyX H
aBTopedepaTbT oTroBapsiT Ha u3nuckBaHusta Ha 3PACPDB, IlpaBunHuka 3a HETOBOTO
npunarane u [Ipasunauka Ha FO3Y 3a npunarane na 3PACPbD.

HoktopanTsT Bacunmoc ['epakuc e Ouin 3a4uciieH mo TOKTopcKara mporpaMa Ha
karenpa ,,JHpopmatuka®“ Ha FO3Y u e oTymcieH ¢ mpaBO Ha 3allUTa CbhIIACHO
[Tpotokon Ne 8/27.06.2024 r. na ®akynreTHus cbBeT Ha [IpupomomaremMaTnyeckus
¢daxynrer Ha FO3VY ,,Heodur Puncku®.

JlucepTalluOHHUAT TPY/l € HAMKMCaH Ha aHTJUHUCKHU €3UK U e ¢ o0my obem ot 191
ctpanuid. OCHOBHUSAT TEKCT € B 00eM oT 129 cTpaHullM U c€ ChCTOU OT IIECT IJ1aBH,
BmrouBamy 12 ¢gurypu m 35 TaOAUIM W CIOUCHK Ha JIMTEPATYPHUTE H3TOUHUIIH.
[Mutupanara nureparypa ooxsaiia 125 3arnaBust Ha aHTIIMICKU e3uK. [IpunoxkeHusita
ca OpraHu3MpaHu B YETUPHU 4acTH ¢ 00eMm 62 crtpanuuu. M3non3BaHara nurepaTypa
BKJTFOYBA 125 M3TOYHMKA HA aHTJUHCKH €3UK. M3TOUHUIMTE ca IIUTUPaHU KOPEKTHO B
TEeKCTa Ha Juceprauusara. KaTo 110 ca W3MOJA3BAaHM aKTyaJlHU JIUTEpaTypHU
W3TOYHHUIIM, KOETO II0Ka3Ba, Y€ JOKTOPAHTHT I[I03HaBa J00pe CHBPEMEHHOTO
CbCTOSIHME Ha mpoOJjemMaTHKaTa Ha JUcCepTaluOHHUS Tpya. JombiaHuTenHO ca
MpEACTaBEHU CIpPABKaA 3a MPETCHIIMUTE 32 HAYYHHU U MPUIOKHU MPUHOCH U CIIMCHK Ha
nyOIMKaMUTE, CBbP3aHH C TUCEPTALIUOHHUS TPYA.



AKTYaJIHOCT Ha npoodJieMa

Enextponnata TbproBusi HaBiM3a BBbB BCHYKUM chepd Ha CHBPEMEHHOTO
oOIIeCTBO KAaTO NpPOMEHs CTWJIa Ha Ma3apyBaHe W OusHec onepanuute. CbBceM
€CTeCTBEHO TMO-MJIaflaTa YacT OT HACEIIEHHETO € ,,0TBOPEHO™ KBM MOJCPHHUTE
TEXHOJIOTUU M HAaYMHU HA KOMYHHKAIlWs, JOKATO OTHOIIEHHWETO Ha MO-BBH3PACTHUTE
X0pa OCTaBa HEJAOCTAaThYHO MpoyyeHo. UneHTudunupanero Ha (pakTopute, BIUSCHIIU
BBPXY H3IMOJI3BAHETO HA EJIEKTPOHHATA TBHPTOBUS OT BB3PACTHUTE XOpa, € OT
pelIaBamo 3Ha4YeHHe 3a TAXHOTO UWHTErpUpaHe B €AHA OT O00JacTUTe Ha
CHBPEMEHHOTO HMH(POPMAIIMOHHO 00IIecTBO. SIcHOTaTa OTHOCHO OCOOCHOCTUTE BHB
BB3NPUATHETO HA BB3PACTHUTE XOpa MOTaT Ja JajaT HACOKHU 3a JI0OpW MPaKTUKH 3a
nepcoHaan3anus MpH pa3paboTBaHe Ha yeOcallToBe 3a €IEeKTPOHHA THPrOBUS
HAaCOYCHH KBM THIX.

Len u 3axa4n Ha 1M cepTALIMOHHUS TPYA

[enTa u 3agaunTe Ha AUCEPTAIIMOHHUS TPYJ ca MPEJACTABEHU U CTPYKTypHUpaHU
J0CTa pa3uIMpeHo OT JoKTopaHTa. Hamupam 1menra Ha AucepTallMOHHUS TPyA 3a
npuemiiiBa, a (GOpMyIHUpaHUTE 3aJadyd 3a TAXHOTO I[IOCTHTaHE 3a MPHUHIIMITHO
anexBaTHU. TpsOBa na otOenexa, 4e 1enTa U 3aJa4yuTe Ha TUCEPTAlMOHHUS TPYHA HE
ca MpeJICTaBeHU B JIOCTAaThUHA IIBJIIHOTA B aBTOpedepaTa Ha OBJITapCKU €3UK.

IIpuHOCH B 1M CEPTALIMOHHUS TPYJ

JIOKTOpaHTBT € MPEACTaBUJ MPETECHIMH CH 3a HAyYHU, HAyYHO-TIPWIOKHU U
MPUJIOKHA B TEKCTa Ha JWCEPTAIIMOHHHS Tpyd M B aBTOpedepaTa. Che ChKaICHUE
TpsiOBa Aa otOenexa, ye GopMyJIHpOBKaTa UM He € JocTaTbyHO IpeuusHa. [lopamu
Ta3W NMpUYMHA HE TpHeMaM MPETEHIIMUTE 32 HayYHU MPUHOCU Ha JOKTOpPAHTa, NMpeau
BCUYKO TMOpaJid HESCHOTAaTa Ha TAXHOTO ecTecTBO. KaTo 1510 cMsTaM OCTaHAIMTE
MPUHOCHU MOMEHTH 3a JIOCTaThYHU 3a MpuAoOuBaHE Ha oOpa3oBaTelHAaTa M HaydyHA
CTEIIEH ,,JOKTOP®‘, HO BCE MMAaK I'M OCTaBsM 3a MO-AETalIHA OLIEHKA Ha PELEH3EHTHUTE.

JI0CTOBEPHOCT HA MOJIyYeHHTe Pe3yJITaTH

Ha ©Oa3zatra Ha mnpenctaBeHUTE MaTepuaidi MoOra Ja MpHeMa MOJYy4eHHUTE
pe3yaTaTu 32 JOCTOBEPHHU.

IIy0aukanuu, KOUTO OTPA3ABAT AUCEPTALMOHHHS TPY

[IpencraBenn ca yeTUpH MyOIMKAIIMK HA aHTJIMKACKHM €3UK MyOJMKyBaHW WIHA B
MpoLleC Ha peleH3UpaHe, OTpa3siBallll PE3YyITaTHUTE OT JTUCEPTAIMOHHUS TPYI.
Bceuuku Te ca B ChaBTOPCTBO ¢ HAYYHUS] PHKOBOAUTEN U JIpYru u3ciienoBatenu. Enna
OT TiIX € uHAeKkcupaHa B SCOpUS ¢ SJR. Ilo To3W HauWH MOKTOPAHTHT IMOKPHBA
HAI'BJIHO MHWHHMAJIHUTE HAYKOMETPHYHM ToKa3atenu 3a npumobusBane Ha OHC
,Joktop™ B IIH 4.6 ,,MiHbopMaTHKa M KOMMOIOTHPHU HAyKU*“. 3a NPyrutre TpU HE



HaMepux UHQPOpMaIMS 32 UHICKCHPAHE B HAYKOMETPUUHUTE 0a3u OT JIaHHU CHIIIACHO
n3uckBanusaTa B [1H 4.6.

Kputnunm 0eJie:kku M NpenopbKH

[IpenopbuBaM Ha JIOKTOpaHTa Ja HPOABIDKM C MYOJHMKAUMU B UHAEKCUPAHU
Hay4YHM U3JaHUS B CbOTBETCTBHE C HAYKOMETPUYHUTE U3MCKBAHUS B MPO(ECHOHATHO
HanpasieHue 4.6 ,,IndopmaTrka 1 KOMIIOTBPHUA HAYKU.

ABTOpedepar

ABtopedeparsT ce cberon OT 40 crpanunu. M3roTBeH € B CHOTBETCTBHE C
m3uckBanusta Ha 3PACPDB u IIII3PACPB. Kato cbabpikanue nocTtaTb4HO TOYHO U
ITBJTHO OTPa3siBa ChIIBPKAHUETO U PE3YITATUTE OT JUCEPTAIUOHHUS TPY/I.

3aKkjaoueHue

[IpencraBenure 3a peLEH3UpaHE AUCEPTAMOHEH TpPyHd, aBTopedepar
nyOnukanuu otroapatr Ha usuckBanusta Ha 3PACPB, IIII3PACPB u IlpaBunnuka
Ha O3V 3a npunarane Ha 3PACPB. Ouenkara mu 3a TSX € MOJ0KHTETHA.

[TocTurHaTuTe HAYYHO-TIPUIIOKHU W TPUIOKHU PE3yJITaTd MH J1aBat
OCHOBaHHE /1a MpenopbYaM Ha YBaXKa€MOTO HAYYHO XYpHU Jia Mpuchau Ha Bacummoc
I'epakuc oOpaszoBatennata u HayuyHa cteneH JJOKTOP B obGnactra Ha Bucie
obOpazoBanue 4. ,Ilpupoann Hayku, MaTemMaTuka u MHPoOpMaTuka“, mpohecuoHaITHO
Harnpasienue 4.6 ,,ludopmaTrka 1 KOMIIOTHPHUA HAYKHU .

08.09.2024 M3roTBMII CTAHOBUILIETO!
npod. a-p I'eopru Tymapos



STATEMENT

From prof. Georgi Tuparov, PhD,
Department of Informatics at New Bulgarian University

on a dissertation work for the acquisition of the educational and scientific degree
"Doctor” (PhD) in the field of higher education 4. "Natural sciences, mathematics and
informatics", professional field 4.6 "Informatics and computer sciences”,
doctoral program "Informatics”

Author of the dissertation: Vasileios Gerakis

Topic of the dissertation: B2C E-Commerce Adoption among Elders in Greece

By order No. 1244 of 01.07.2024 of the Rector of the Southwest University "Neofit
Rilski" - Blagoevgrad (SWU), | have been appointed as a member of the scientific jury
for the defense of Vasileios Gerakis, doctoral student in professional field 4.6
"Informatics and computer sciences"”, PhD program "Informatics™ for awarding the
educational and scientific degree "Doctor” (PhD).

My opinion has been prepared on the basis of the ZRASRB, the Regulations for
the implementation of the ZRASRB and the Regulations of the SWU for the
implementation of the ZRASRB.

The submitted documents for the procedure, the dissertation work and the abstract
meet the requirements of the ZRASRB, the Regulations for its implementation and the
Regulations of the SWU for the implementation of the ZRASRB.

Doctoral student Vasileios Gerakis was enrolled in the doctoral program of the
Department of Informatics of the SWU and was awarded the right of defense according
to Protocol No. 8/27.06.2024 of the Faculty Council of the Faculty of Science and
Mathematics of the SWU "Neofit Rilski".

The dissertation is written in English and has a total volume of 191 pages. The
main text is in a volume of 129 pages and consists of six chapters, including 12 figures
and 35 tables and a list of literary sources. The cited literature covers 125 titles in
English. The appendixes are organized into four parts of 62 pages. References include
125 sources in English. The sources are correctly cited in the text of the dissertation. In
general, up-to-date literary sources were used, which shows that the doctoral student
knows well the current state of the issues of the dissertation work. Additionally, a
statement of claims for scientific and applied contributions and a list of publications
related to the dissertation work are presented.

Timeliness of the problem

E-commerce is entering all spheres of modern society, changing shopping styles



and business operations. Quite naturally, the younger part of the population is "open" to
modern technologies and ways of communication, while the attitude of older people
remains insufficiently studied. Identifying the factors influencing the use of e-commerce
by the elderly is crucial for their integration into one of the areas of the modern
information society. Clarity about the peculiarities of the perception of the elderly can
provide guidance for good personalization practices when developing e-commerce
websites aimed at them.

The main goal and tasks of the dissertation work

The aim and tasks of the dissertation work are presented and structured quite
extensively by the doctoral student. | find the aim of the dissertation acceptable, and the
formulated tasks for their achievement fundamentally adequate. | must point out that the
purpose and tasks of the dissertation work are not presented in sufficient detail in the
abstract in Bulgarian.

Contributions to the dissertation

The doctoral student has presented his claims for scientific, scientific-applied and
applied in the text of the dissertation and in the abstract. | regret to note that their
wording is not precise enough. For this reason, | do not accept the claims of scientific
contributions of the PhD student, primarily because of the ambiguity of their nature. In
general, | consider the remaining points of contribution sufficient to obtain the
educational and scientific degree "Doctor" (PhD), but I still leave them for a more
detailed evaluation by the reviewers.

Reliability of the obtained results
Based on the presented materials, | can accept the obtained results as reliable.
Publications that reflect the dissertation work

Four publications in English published or under review reflecting the results of the
dissertation work are presented. They are all co-authored with the supervisor and other
researchers. One of them is indexed in Scopus with SJR. In this way, the doctoral student
fully covers the minimum scientometric indicators for acquiring the educational and
scientific degree "Doctor" (PhD) in the professional field 4.6 "Informatics and computer
sciences". For the other three, | found no indexing information in the scientometric
databases as required in the professional field mentioned above.

Critical notes and recommendations

| recommend the doctoral student to continue with publications in indexed
scientific publications in accordance with the scientometric requirements in professional
field 4.6 "Informatics and Computer Sciences".



Abstract

The abstract consists of 40 pages. It has been prepared in accordance with the
requirements of the ZARASRB and the Regulations for the Implementation of the
ZRASRB. As a content, it sufficiently accurately and fully reflects the content and
results of the dissertation work.

Conclusion

Dissertation work, abstract and publications submitted for review meet the
requirements of ZRASRB, the Regulations for the Implementation of the ZRASRB and
the the Regulations of the SWU for the implementation of the ZRASRB. My assessment
of them is positive.

The achieved scientific-applied and applied results give me reason to recommend
to the respected scientific jury to award to Vasileios Gerakis the educational and
scientific degree “Doctor” (PhD) in the field of higher education 4 Natural sciences,
mathematics and informatics, professional field 4.6 Informatics and computer sciences.

08.09.2024 Referee:
Prof. Georgi Tuparov, PhD
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