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JucepmayuoHHusm mpyo e 06cv0eH U npedaodiceH 3d 3awjuma Hd
3acedaHue Ha kameopa ,,IIcuxonoeus™ Kem ¢guaocogpcku ¢pakyrmem Ha
FO3Y ,,Heocpum Puscku” — baazoegzpad.

B cv00spoicaHuemo cu ducepmayuoHHusim mpyo eK/o4ed y8od, mpu
enasu (meopemuyHa uyacm, paskpueawjd pasdupaHusma HA pasauyHu
asmopu 3a npogecuoHanHuss cmpec U He2o08umMe egeKkmu 8bpxy
JAUYHOCMMA HA y4umesnume, yooeaemgopeHocmma om pabomama, Kamo
nedazozuuecku heHoMeH U 8pws3kama My ¢ 6vpHaym cuHopoma ¢ mpyoa
Ha yuumesnsi. Bmopa 21aga npedcmass memoodono2usima Ha npogedeHOMo
ncuxono2u4eckKo uscied0edaHe U mpemd 24ae8d, npedadedwjd dHAAU3 HA
pe3ynmamume om u3c1e08aHemo), OUCKYycusl, u3600U, NPUAONCEeHUs U
HAyuHU NPUHOCU.

Tekcmsm Ha oucepmayuoHHus mpyo e 8 obem om 233 cmpaHuyu,
koumo e@kmoueam 9 Oduaepamu u 23 mabauyu. H3nonzeaHama
Aumepamypa obxeawja 448 3aenasus Ha aHeaulicku u 125 Ha epbyKuU e3UK.

3awjumama Ha ducepmayuoHHuss mpyo uje ce npogede Ha 31.10.2024 .
om 13.30. u., 3ana 1412, Ilepsu kopnyc Ha FO3Y , Heopum Puacku” —
Bnazoeszpad, nped HayuHo xHcypu.

Mamepuanume 3a 3awjuma ca Ha pasnonoxiceHue 8 KaHyeaapusma Ha
kameopa "INcuxonoaus", cmas 1349



BbBEJAEHUE

Temara Ha qucepTanusITa € MOCBETEHA HA MHTEPECHA U aKTyallHa TeMa
3a BIMSHUETO Ha TPO(EeCHOHANHUS CTpec M YIOBICTBOPEHOCTTa OT
paborara BepXy paboremute yuutenu B Penyonuka ['spiust. Jloruano e
Ja ce Tpejmoiara, 4e T¢ ca BaKHU YCJIOBUS 3a Pa3BUTHC Ha ObpHAYT
CUHJIPOM.

B nmmceprammsara ca mpencraBeHW ChBPEMEHHUTE pa3OupaHus Ha
pa3IMYHU aBTOPH 33 MpodeCUOHATHUS CTpec npu yuntenure. OOXBaTbT
My JI0 TOJIsIMa CTETICH OTpeIelisi CyOeKTUBHOTO YCeIlaHe, Ha BCEKH OT THX,
3a JUYHOCTHA W TpodeCHOHATHA YAOBIETBOpPeHOCT. OOOCHOBaBa ce
ujesTa, 4e TIXHATa U3PAa3eHOCT MOBIHMABA KAIAI[UTETa MYy 3a CIIPaBsSHE C
MPEeTM3BUKATEIICTBATA HA TIearorndeckara JeidHocT. Pa3BuTmero Ha
ObpHAyT CHHIpPOMa BB3IPEISATCTBA TOBA. [IpoBeneHOTO W3clienBaHE €
HACOYEHO KbM THhPCEHE Ha BPh3KaTa MEXJIy cTpeca Ha paboTHOTO MSICTO,
VAOBJIETBOPEHOCTTa OT paboTara M BBb3MOXKHOCTTA 32 pPa3BUTHE Ha
OBbpHAYT CHHIPOM BbB BPEMETO.

SIBneHueTo cTpec Ha pabOTHOTO MSICTO MMa Pa3JIMYHHM aCICKTH Ha
aHanus. [Ipe3 mpusmara Ha YYHTEICKUS TPYH C€ Pa3KpHUBaT HIKOJIKO
OCHOBHHM HM3TOYHHUIIM, TIIOBJIMABAIIM TMPOABUTEC MY: HpO6IICMI/I C
MOBEJICHUETO WM yuyeHeTo mpu yueHunure (Varnava-Scura, 1996);
BpEMCBHM HATUCK, CBbBpP3aH C yuuiauiiHaTta Iporpama, HHUCKa
npodecroHaliHa yCIEeBAEMOCT; HE3aI0OBOJIMTEIIHU YCIOBUS HA TPYI U

HHCKH 3alljIaTH.



MHoro n3cnenoBaTesu J0Ka3BaT, Ye CTENECHTa Ha YIOBICTBOPEHOCT
oT mpodecusaTa e onpenedn GakTop 3a Pa3BUTHETO HA ITBJIHOLEHHOTO
COIMAJIHO U CeMEHHO (yHKIMOHHPAaHE HAa BCEKH YOBEK, HO CHIIO TaKa U
3a HUBOTO Ha IICUXUYHOTO MYy 3/[paBe. B TO3M CMUCHII yUHUTENSAT C HUCKU
HUBA Ha YIOBJIETBOPEHHE OT padoTaTa CH CHILO € MPEAPas3NoIIOKEH KbM
nperapsHe. [locnemHoTo TO o00e3chbpuaBa H  JIEMOTHBHpPA, KOETO
BB3IPEISTCTBA Pa3BUTUETO HA KPEaTHBHOCTTA B Heropute yueHurm (Moe,
Pazzaglia & Ronconi, 2010). Egna oT Hail-Ba)XHUTE NPUYMHHU 32
eMOILIMOHAITHO TIPErapsHe Ha YYHTEIUTE € Pa3BUTHETO HAa HETaTHBHU
B3aMMOOTHOLICHUSI C YYEHHIUTE, KAaKTO W OOIIUAT JIOII KIIMMAT,
npeoOnamaBamniy B yuruiHara kinacHa cras (Chang, 2009). [lokazaso e,
4e MpenoIaBaTe]CKUAT ONHUT WMa TIOJNIOKHUTENCH e(QEeKT BbpXY
YIOBJIETBOPEHOCTTa OT paboTara Ha yuurenure (Wang et al., 2018). Toit
¢ BakeH (hakTop, CBBP3aH C yCelIaHeTo 3a MpodeCcHoHAIHA 3HAYUMOCT,
JNEMOHCTpHUpaHa Ype3 COIHATHUTE B3aHMOOTHOIIICHHS.

B nayunara nurteparypa ,,CHHIPOMBT Ha ObpHAyT" € (eHOMEH, KOUTO
¢ u3clieNiBaH moseye ot yetupuaecet rogunu (Maslach & Leiter, 2017) u
3acsra BCUUKH npodecronannu chepu. Toit 3acsira KakTo eMOIMOHAIHO,
Taka U (U3NYECKU U MICUXOJIOTUIECKH BCeKU yuuTen. [lo romsama cremneH
ce CBbp3Ba ¢ mpeobnaaaBamuTe yciuoBus Ha Tpya (Sari, 2004), nuncara
Ha TIOJIKpena OT aAMUHHUCTpauusiTa u oropokpanusrta (Billingsley, 2002),
NOBUIICHUTE H3UCKBAHUS KBM pOJSATAa HAa YYHUTENS B CIICIHAIHOTO
obpazoBanne n otHomeHusTa ¢ pogurenure (Kourkoutas et al., 2015) Te
ca 3HaYMMH (HaKTOPH 32 U3TOLICHUETO HA YUUTEIIHTE.

Karo ncuxudam (QEeHOMEHHM €MOLMOHAIHOTO MperapsHe H

YIOBIETBOPEHOCTTa OT paboTaTa HAa TPBUKATE YYUTENIH, IO OO0 U



CTIEIATHO 00pa30BaHMeE, CBINO 3acsATa TEXHUS MPOPECHOHANICH U JINYEH
KHMBOT. Te MMaT NpSKO W CHIIECTBEHO BB3/CHCTBHE BBPXY CAMHUTE
YUUTENW, BBPXY IONy4daTeJIUTe HA TEXHUTE YCIYTH, KAaKBHTO ca
YUEHHIIUTE U OLIEHKaTa UM 3a TAXHaTa e(eKTUBHOCT B 00pa3oBaTeIHATa
cucrema. Llenta Ha nuceprauusTa € Aa U3cieaBa oOXBaThT Ha cTpeca Ha
pabOTHOTO MSICTO ¥ HETOBAaTa U3Pa3eHOCT upe3 PaKTOpHUTE Ha CpeaTa Mpu
YUUTEIUTE B Pa3IMUHUTE 00pa30BaTENHU CTENEHH (OCHOBHO M CPEIHO
obpazoBanue). B cpappkaHuMeTo W BIM3aT TPH CaMOCTOSITEIHO
ChILIECTBYBAIIM IIaBH. [-6a enasa (Teopemuuna uacm) BKIIOYBA
MpeAcTaBsHe Ha Pa3IYHU Hay4YHH MMOJXOAM B M3y4aBaHETO Ha (heHOMeHa
CTpeC W MPOSBUTE My B pabOTHA cpena, KaKTO M aHAJIM3 Ha IOHITHUETO
YIOBJIETBOPEHOCT OT padoTara W MmposBara My Ha pabOTHOTO MSICTO C
aKLIEHTH BbpXy oOpa3oBarenHara cuctema. 2-pa 2nasa (Mertojonorus Ha
MPOBEJICHOTO MCUXOJIOTHYECKO HM3CIIeBAHE) aKIEHTHpa BbpPXy IenTa W
3aJja4lTe HA M3CJICIBAHETO, HAYYHUTE XUIOTE3H, U3BaKaTa M3CIeIBaHH
JIMIIa, METO/IUTE 3a ChOMpaHe u 00padOTKa Ha W3CIIEAOBATEICKUTE JaHHU.
3-ma eonaéa (Pesyntatm oOT mNpPOBEACHOTO U3CICABAHE) Mpeiiara
pe3yaTatuTe OT HW3MEpBAaHETO Ha cTpeca Ha pabOTHOTO MSCTO,
YIOBIETBOPEHOCTTA OT paboTara W CHHAPOMA Ha TperapsHe IpH TPBLKH
yuutenu. Jloka3zaHO € Haau4MeTo Ha BpPB3KM Mexay Tsax. Crena

MOCTAaBAHC Ha JUCKYCHUA B KOHTCKCTA HA IMOJIYUCHHUTE PE3YJITATH.



IJTABA 1: TEOPETHYHA YACT

1
CrpechbT B paGorara. 3cieaBaneto Ha ctpeca Ha pabOTHOTO MSCTO
Hail-uecTo ce CBbp3Ba C MOHATHETO TPEBOXKHOCT. TS € HENpHUSATHO U
Hene(pUHUPAHO YyBCTBO, CBHP3aHO C MHOXKECTBO (PM3MYECKU PEaAKIHH U
OOMKHOBEHO C€ XapakTepu3upa KaTo CBhCTOSHHUE Ha TPEKOMEPHO
Oe3mokoiictBo win quckoMdopt u crpax (Eysenck, 1997).TpeBoxkHuTte
pa3cTpoOMCTBa ca Hali-uecTaTa rpymna NCUXUaTpuiIHy pa3cTporcTsa u 25%
OT XOpara MOHE BEJHBXK Ca OTTOBAPSUIA HA KPUTCPUHTE 3a TiX. Te mMar
BUCOKH WHIMBUIYAITHH U OOIIIECTBCHU Pa3XO/H, Thil KaTO ca CKJIOHHH Ja
OblaT XPOHWYHW W TPUYHMHSABAT TOJIKOBA YBPEKAAHUS, KOJIKOTO H
¢usnueckute pascrporictBa. OcBeH TOBa pabOTHOTO MSCTO € €IHH OT
OCHOBHMTE (DaKTOpH, MPUUYMHABAILM CTPEC M TOH C€ Ch3/AaBa, KOraro
W3UCKBAaHMATA Ha PabdOTHATa cpela HaIXBBPIAT CIIOCOOHOCTUTE, KOUTO
WHIWBUANTE TPUTEkKaBaT, 3a Ja I'M M3MbIHsABAT. CBETOBHATa 3ApaBHA
opranmzaius (C30) nmedunupa crpeca Ha pabOTHOTO MsCTO, Karto ,,
peaknuara, KOsATO XopaTa MOTaT Ja MMar, KOraTo ca M3MPaBeHH Npen
paOOTHHU U3UCKBAHUS WM HATHCK, 32 KOUTO HAMAT ITO3HAHUS WIIK YMEHUS,
ToBa Boam 1O TPyAHOCTH TpH cripaBsiHeTo ¢ padortara uMm ‘(Leka et al.,
%0})3, p,, 1). OOmusT eneMeHT Ha_TOBEYeTO ACPUHPLIMHK BKIIOYBA
AT "Teopemuunu 100X001 KoM OGACHEHIEMO 1t paoomnus cmpec
000CHOBaBaHE Ha HAIIPEKEHUETO, KOETO JIMLETO U3MUTBA Ha pabOTHOTO

CH MSICTO 3a ompeielieH nepuoy oT Bpeme (Saridi et al., 2016).



3a TBHIKYBAaHETO W aHaJIM3a HAa CTpeca Ha pabOTHOTO MICTO ca
pa3paboTeHH MHOTO TEOPETUYHHU MOJEHU, KOUTO YJIECHSBAT pa30MpaHeTo
Ha Ha4MHa, 10 KOWTO TOM 3acAra ciyxurenure. Hikou oT Hail-BaXXHUTE OT
x ca: Cuagpom Ha obmiara agantauus (GAS); Tepcene Ha pabota -
KOHTpon - Mozen Ha momapbxkka; TpaH3aKIMOHEH MOJET Ha CTpeca;
Mopnen Ha Kynsp 1 Mapian 3a ctpeca Ha paOOTHOTO MACTO; Ycuiue -
Mofien Ha aucOananc Ha Bb3Harpaxkzaenuero (ERI); H3uckeanus 3a
pabora - Moxen Ha pecypcure (JD-R) m Teopus 3a chOTBETCTBHETO

MCIKAY Y0BCKa U Cpeaara.

1.1.2 @axkmopu 3a év3nukeane na cmpeca ¢ pabomama. IloBeueTo ot
(hakTOpUTE, KOUTO TONPUHACAT 3a TOSBATa HA CTPEC HA pAOOTHOTO MSICTO,
Ce CBBP3BAT C YCIOBUATA HA paOOTEH HATUCK, HECUT'YPHOCT, IPEKOMEPHH
W3WUCKBAaHHS, ChYETaHW C HECNMOCOOHOCTTAa HAa WHAMBUIA Ja pearupa
CHOpeNl CBOSI KOTHUTHUBEH TIPOM3XOA M HA0Op OT yMEHUs, KaKTO W
CIIOCOOHOCTTAa Ha pPBKOBOAUTENS Ja KOHTPOJIMpA WU TOAKPETs
ciyxurenure. (WHO, 2003). Hapen ¢ ToBa ce umar mpeaBHI KaKTO
VHANBUIyaTHUTE (PaKTopH, Taka ¥ PaKTOpUTE HA OKOJHATA CPea, KOUTO
JIOTIpUHACST 3a pa3BUTHeTO Ha ToBa sBieHue (Stefanidou et al., 2010).
Criope/i y4CHUTE € YCTAHOBEHO OT M3CJICIBAHUS, Ue HIKOM M3MEPEHHS Ha
JINYHOCTTA Ha CIY)KUTEIIS Ca IMOJIOKUTEIIHO CBbP3aHH C MOsIBaTa Ha CTPEC
Ha pabOTHOTO MsICcTO. IHIUBUANTE, KOMUTO Ca KOHKYPEHTHHU, aMOMIINO3HH,
TBPCST COILMAJIICH HANpPEIbK, MPOGECHOHATHO TMPU3HAHHUE U TEXHUAT
XapakTep € pa3ipa3HUTENICH, ca IO-CKIOHHM Ja Pa3BHIT CTpPEC Ha
pabotnoto mscto (Kantas, 1995).

Ilpuyunume 3a 6v3HUK6aAHe Ha padomnusa cmpec. Hsxou oT Hali-



BaKHUTE MMPUIHMHM 32 CTPEC Ha pabOTHOTO MACTO, criopen Triperina (2002)
ca: JIOIM MEXIYINYHOCTHH OTHOLICHHUS MEXIy KOJIETHUTE W JIUICA Ha
MOZIKpena OT BHCHIETO PHKOBOACTBO; IPEKOMEpPHA HATOBAPEHOCT HA
MEepCOHANa; U3KIIOYBAHE Ha CIY)KUTEIHUTE OT B3EMAHETO HA PELICHUSL.
bananceT MexIy npoheCHOHATHUS U JTMYHUS KUBOT € KIFOYOB €JICMEHT
3a HaMaJIsIBaHE Ha CTpeca Ha PabOTHOTO MSCTO.

1.1.4 Edpekmu om pabomnus cmpec. CtpechT Ha pabOTHOTO MACTO €
BpezeH (pakTop 1Mo OTHOIICHHE Ha (PU3NYECKOTO U MICHXHYECKO 3/IpaBe Ha
Xopara, Ka4eCTBOTO MM HAa  JKHMBOT, OJaroChCTOSHHETO U
npodecnoHanHaTa WM Kapuepa Wid moseaeHue. [lpu wuHaMBUIUTE
OaronpusATCTBALIM IOSBaTa Ha IICUXOCOMATHYHU PAa3CTPOUCTBA, JIECHO
ce pa3BHBa JCMPECHBHA CUMIITOMATHKA WM IPYTH TICUXUYHH TPOSBH.
Pas3BuBa ce moBunieHa KOHCyMallid Ha aJIKOXOJI, Urapu 1 JICKAapCTBECHU
BeniectBa (Dawkins, Depp & Seltzer, 1985). B npyro npoyusane (Vakola
& Nikolaou, 2005) ce ycraHoBsiBa, 4e CTPEChT Ha PaOOTHOTO MSCTO €
CBbp3aH C JIMIICAaTa HAa MOTHUBALMS, TPYIOBH 3JIOMONYKH, HaMmalieHa
NPOU3BOAUTEIHOCT B paboraTra, HaAMaJCHO YIOBJICTBOPEHHE OT Hes,
npoOieMHa KOMYHHKAIUs, BHTPEHIHOMPO(ECHOHAIHN KOHQIUKTH H
HCTraTUBHO OTHOIICHHME KBbM OpraHusanyiaTra  HWIA I[IPOMCHHUTE Ha
paboTHOTO MscTOo. B momoOHa pabGoTHa cpela W3JaraHeTo Ha
pPabOTHHUIIMTE HA MPOIBDKUTENICH M CHICH CTPEC B JABJITOCPOYCH IUIaH
MOXXE€ Jla TNPUYNHH CEpHO3HHM CHpIACYHH 3a00IsIBaHUSs, apTepHaIHa
XHIICPTOHNUS, S3BM Ha CTOMAITHO-YPEBHATA CHCTEMa, paKk M KOpOHAapHA
6onect Ha cppuero (Tennant, 2001). OcBen ToBa MMa Bpb3Ka MEKITY
cTpecuparinTe padoTHU (aKTOpH U NPOOJIEMHUTE C TICUXUYHOTO 3/IpaBe

(Giannouleas, 2001). Cpiio Taka cTpecUpaHHUAT PaOOTHUK B3e€Ma JIOIIHU



pellicHHsT W WMa JIOIIW OTHOIICHHS C JPYTUTe XOpa B CKWIA CH, a
HamalieHaTa MPOM3BOJAUTEIHOCT, TPEIIKUTE, JIONIOTO KadyecTBO Ha
paboTaTa M OTCHCTBHUSATA Ca OUEBHIHH MPHU3HAILM Ha CTpec Ha pabOTHOTO
MscTo. ClieoBaTesHoO, CTPECHT 3acsara He caMo 3/paBeTo Ha PAOOTHHUIIUTE,
HO W OpPraHM3alMUTe W KAueCTBOTO Ha TMpeajaraHus MpoaykT. Taka
JIOBOJTHHSAT CJTY)KHTEJ € OCHOBHO yCJIOBHE 3a e(peKTHBHATA paboTa Ha eHa
OpraHu3anusl.

1

5

Ynpaenenue na pabomnusa cmpec. Hixou npruMepu, KOUTO CE€ OTHACAT
70 YOpaBICHWETO Ha cTpeca Ha pabOTHOTO MsICTO, ca aepoOHH
VIpaKHEHHS, peNaKcalys, XWIHO3a, CUCTeMHa JIeCCHCHUOWIH3aIus,
MICUXOTepanusi 1 KOTHUTHBHA TpekBanmdukanms (Baum, Herberman &
Cohen, 1995). B wMHoro mnpoyuyBaHusi, NPOBEACHU BBHPXY OHU3HEC
MEHHDKBPU, KOUTO CTPaJaT OT CTPEC € yCTAaHOBEHO, Y€ (PH3MUYECKUTE
YIPaKHEHHUsI ca CBbP3aHH C HaMaJIsiBaHE MPOICHTa Ha 32a00JIIBAHETO U 4
TO3M 3alIuTeH e(EeKT € He3aBUCHM OT YCTOMYMBOCTTA Ha CTpeca Karo
JUYHOCTHA YepTa (Kobasa, Maddi & Pucceti, 1982). OcBen ToBa
MpOrpecHBHATA MYCKYJIHA peaKcalyns, MeINTALUITA U TEXHU BapHaIlN
g€ M3MOI3BAT KAaTO TEXHMKH 33 PENAKCAIHs, 33 KOUTO Ce cpoOIIaBa, ue
HaMaJsBaT He CaMO MYCKYJTHOTO HAIpeXEeHHUe, HO ChIIO TaKa ChpJedyHaTa

#eCToTa U KPHBHOTO HAJIATaHe (English & Baker, 1983).

(Dakmopu 34 6b3HUK6AHE HaA npm[)ecuonaﬂen cmpec npu ydumeaume.
Cnope):[ peauna MU3CJICAOBATC/IN YUUTCIIUTC Ca U3JIOKCHU Ha CTPCCOBU
CUTyallul 3a JObJro BpEMC M Ca JOBCACHU 10 CMOIMOHAJIHO WA

¢usnuecko msromienne (Brown & Nagel, 2004). B nuteparypara ca



PpaboOTHOTO MSICTO MIPH TAX, KaTO: MPEKOMEPHO HATOBapBaHE, HEACHOTA Ha
pomsiTa, OTTOBOPHOCT Ha TMO3UIIMATA, HOBOCT HA POJISTa, HECUTYPHOCT Ha
paboTara, opraHu3aliOHHa KYITypa, KOATO € Ch3/AaJeHa OT JUIEPCKUS
CTHJI HA OPTaHU3ANUATA, WIN PA3INYHH BOKHU CHOUTHS, CIYUHIU CE B
XKHUBOTa Ha yuurens. JeduHupar ce HIKOIKO BONEIIM NPUYUHH:
npo0ieMd B TOBEAEGHHETO Ha YYEHUIHUTE, HO CBUI0 M HpOOIeMH,
NPOM3THYAIM OT TSAXHOTO HEXKEJIaHWE Ja yd4ar; BPEMEBH HATHCK,
M3MUATBAH OT YYHUTENUTE 3a 3aBbpIIBAHE HA YUYWIHIIHHUS MaTepual,
ChUETaH C HUCKH YUYMIUINHU pe3ynTatd Ha yueHunure (Kyriakou &

Sutcliffe, 1979); nouu ycioBust Ha TpyQ.

1
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/Jlanhu om u3cnedeame 3a cmpeca HA PAGOMHOMO MACHMO HA
yuumenume. MEXIYKyITYypHO TpoyuyBaHe, TpoBenacHO B Kanama u
[lIBennsi, moka3Ba, Y€ YYUTEIUTE U B JIBETE CTPAHU Ca M3IHTAIU BUCOKH
HUBa Ha npodecuonaneH crpec - 28% or kanaiackure U 39% ot
mBenckure yuutenu (Brenner & Bartell, 1984). Mscnensane BbB
BemukoOpuranus mokaszea, e 20% OT ydWuTeNWTE ca TOMJIOKECHH Ha
BUCOKH HUBa Ha cTpec (Dunham, 1983), mokarto chOTBETHUST MPOIICHT B
Awmepuka e 56% (Travers & Cooper, 1996). Illo ce oTHacs 10 TphIKaTa
peannoct, Kyriacou (1998) ycraHoBsiBa, e MMa CHJICH IPOOJIEM ChC
CTpeca cpell TPBIKHUTE YIUTENH, KOUTO Baprpa KakTo OT cpeja JIo cpesa,
TaKa U IO OTHOIICHHEC HAa NPUYUHUTE, KOUTO I'0 Ch3aaBar. CT)IIIO TakKa, B
npoyuBanero Ha Anekcomynoc (1990), mo oTHOIIEHHE HA YYHUTENHUTE B
CPeIHOTO YYHIIHUINE, ce choOIaBa, ye 12% ot Tsax Hamupar npodecusta

CH 3a TBbpAC CTpeCcHpalia, 10KaTo 41% st cMsaTaT 32 MHOTO cTpecupala u



[IpoyuBane, mpoBeaecHo ot Lazuras (2006) B I'bpmsi, yCTaHOBH, Y€ Cpel
cTpecoBuTe (HaKTOpH, MOKJIAABAHW OT YYUTEJUTE II0 CHEIUATHO
oOpa3oBaHHE KaTO OTpaHMYABAIlM TAXHOTO NPEICTaBsiHE, ca (aKTOpH,
CBbp3aHH C OpraHU3alMOHHWUTE acleKTH Ha paboTara, Karo
OpTaHU3alMOHHA CTPYKTYPA, JIMTIca HAa HH(OPMALUS 3a TOBAa KaKBO U KaK
TpsiOBa f1a MpaBAT, HEAOCTAThUCH HAA30P M HMHCIEKIHUS W JIMIICAa Ha
CHTPYAHHYECTBO MEXay Kojerute. Broporo, HanpaseHo ot Platsidou u
Agaliotis (2008), ycTaHOBsiBa, Y€ XECTEPOr€HHOCTTa Ha KJIacCOBETE,
NEeHHOCTUTE OT JHEBHATa MPOTpaMa, W3IIBIHEHWETO HA Y4eOHHMS IUIaH,
OLICHSIBAHETO HA YYCHULIUTE ChC CICLUAIHU HY>KAH U ChTPYIHUYECTBOTO
C IPYTH Hay4YHH OPTaHH, C POJUTEIUTE U C KOJIETH ca Hall-CTpeCHpaIiTe

(I)aKTOpI/I 3a YUUTCIIUTC 1O CICIHUAIHO 06pa3013aHI/Ie.

1
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Bpwv3ka mexcoy pabomnus cmpec u 6wvpuaym cunopoma. Bucokoro
HUBOTO Ha TNpOQEecHOHAJCH CTpPeC MOXE Jla MpPEAN3BHKa CHCTOSHUE,
OTHCAaHO KaTo ,,eMOIIMOHANHO TmperapsHe”. OCBEH TOBa CTPEChT H
mperapsiHeTo ca Habop OT (akTopHu, KOWUTO NPSKO BIHAAT BbPXY
OTHAJIAHETO Ha YYUTEIHWTE OT oOpazoBaTeNHaTa cHUcTeMa U pabOTHUS
Mpoliec, CBbP3aH ¢ 00yUeHHE Ha YUEHUIIH ChC CIICIIMATHH MTeAarorn4ecKu
Hyxkau. Wu u ap. (2007) B cBoeTo WU3CleBaHE YCTaHOBSBA, Y€
€MOIMOHAITHOTO MperapsiHe € CBbP3aHO ChC CTpeca Ha pabOTHOTO MSICTO
W pecypcuTe 3a CIpaBsHE ¢ Hero. Pe3ynTature mokasBaT, 4e 4Ypes
HamalsiBaHe Ha cTpeca Ha pabOTHOTO MSCTO M YKpelBaHE Ha JUYHUTE
pecypcH 3a crpaBsiHe € HETO, Ce MMoI00psiBa Ka94eCcTBOTO Ha )KUBOT. Zhong

u gap. (2009) or wuscnenBaHe, TMPOBEACHO C YHHUBEPCUTETCKH



Ha cTpeca Ha pabOTHOTO MSCTO W 4Ye TOW Wrpae BayKHA, TOCPEIHUYECKA
POJIsi BBB Bph3KaTa MEXK/Y OIICHKaTa Ha Pa0OTHOTO MSICTO U (PHU3HYECKOTO
Y TICUXHYECKO 3/ipaBe Ha yunurenute. Ciopen Maher (1983), nperapsaeTo
€ pe3yaTarT OT XpPOHHYEH M HEepalMOHATHO YIpaBIsBaH CTPEC, KOHUTO
XOpara U3MUTBAT, ONUTBAMKH CE 1a OTTOBOPST 3aI0BOJIMTEITHO Ha [TOBEYE
otr exna poss (Antoniou & Dalla, 2008). Cropen Guglielmi & Tatrow
(1998) n Vandenberghe n Huberman (1999), 6bpHayT cunapoma Moxe 1a
HACTBIM MPH YUYUTENM, KOUTO HE Ca yCIIeNU Aa C€ CIPABAT YCIEIIHO ChC
ctpeca 3a mwiro Bpeme (Kyriacou, 2001). Billingsley (2002) cwimno
cboOIIaBaT 3a TOBA, Y€ CTPECHT HA paOOTHOTO MSCTO € SICHO CBBP3aH C
MperapsHeTo Ha YUYUTEIUTE U N3TOLICHUETO.

1.1.9. Bpwv3ka mexcoy oOemozpaghckume pakmopu, cmpeca Ha
pabomuomo macmo u ovpruaym cunopoma. IIpoBeieHUTE M3CIIEABAHMS
MOKAa3BaT pa3HOIIOCOYHOCT Ha ToydeHuTe pe3ynratu .Payne & Furnham
(1987) m Leontari, Kyridis & Gialamas (2000) oTkpuBart, 4e >KEHUTE
YYUTEIH, KAKTO M YYUTEIUTE C TI0-MaJTbK OIUT U MO-HUCKa KBaTH()UKAIHS
ca TMOJUTOKCHU Ha TIOBEUE CTpPeC OT OCTaHalHUTe CH KoyierH. Antoniou,
Polychroni & Vlachakis (2006), Hui & Chan (1996), Papastylianou (1997),
Kantas (2001) 3akmrodaBar, 4e >KeHUTE YIUTEIN U3MUTBAT TO-UHTCH3UBEH
CTpec Ha pabOTHOTO MSICTO, CBBP3aH C TPYTHOCTHTE C KOUTO c€ CONBCKBAT
©KEeJIHEBHO B KJIACHATa CTas, HaMaJleHaTa MOTHBAIMS U UHTEPEC KbM
paborata. OcBeH TOBa CHUTEC I[IOKa3BaT II0-BUCOKM HHBa Ha
E€MOIIMOHAIIHO W3TOIEHNE B CpPaBHEHHE C TEXHHUTE KOJETH MBbXKe
(Mouzoura, 2005; Polychronopoulos, 2008; Comerchero, 2008; Chang,
2009).0t1 gpyra ctpana B npoyuBanusita Ha Alexopoulos (1990), Fontana

u Abouserie (1993) u Solman u Fled (1991) He ca oTkpuTu TakuBa



pasmuku. Leontari, Kyridis & Gialamas (2000) moka3mar, d4e 110
OTHOIICHWE Ha BB3PACTTa, CEMEHHOTO TIIOJOKCHHE, TOTMHUTE
npodecroHareH omuUT M 00pa30BaTETHOTO HHBO HE Ca OTKPUTH
CTaTHCTHYECCKU 3HAYMMH KOpENAluh MEXKIY MBXKETE U KECHUTE YUUTCIIH.
OcBeH TOBa HE CeMEIHMTE MOKa3BaT MO-BHCOKM HUBA Ha IperapsHe, a
HOBUTE YYUTEIH IIOKa3BaT IMO-BHCOKH HHMBA Ha JCTEPCOHAIU3ALUS U
€MOLIMOHATHO HM3TOLIEHHE B CPAaBHEHHWE C BCHYKH JPYTHM Bb3PacCTOBU
rpymu (Polychroni & Antoniou, 2006). Vassilopoulos (2012) monkpers B
CBOETO U3CleABaHE, dYe AeMorpadCKuTe ITaHHH, KOWUTO IIOKa3BaTr
CTaTHCTHYECKH 3HAaYMMa BPB3Ka C MPErapsHeTo, ca Bh3pacTTa, TOAMHUTE
CTaX M CEMEHHOTO MOJIOKEHHE, TOKATO Pe3YATaTHTE OT U3CIECIBAHETO Ca
NPOTHBOPEYMBH IO OTHOIIEHHE Ha (akropa ,.non*. Jlopu mmaaute u
CaMOTHH YYUTEIH ca No-NnoJanivBy Ha nperapsiHe (Mearns & Cain, 2003).
Asropu kato Leontari, Kyridis and Gialamas (2000) B cBoeTo u3cienBane
JIOKa3BaT, Y€ MPOMEHIIMBH, KaTo BB3PACT, CEMEWHO TMOJIOKEHUE, TPYIAOB
CTaXX ¥ HUBO Ha 00pa30oBaHue, HE BIUSAT 0COOCHO Ha HUBAaTa Ha CTpecC Ha

pabOTHOTO MSCTO TIPU YUHUTEIIUTE.

1

0

H3cnedéane na cmpeca Ha paGommomo MACMO HA yuumenume @
cpeonume yuunuwga 6 I'spyus u 6 uyyucéouna. V3cnensanero Ha
Papadopoulos u Stamopoulos (2011) ycraHOBsiBa, 4Ye Yy4HTEJCKaTa
npodecust € 3KITIOYUTETHO CTPECHpalla U CTPeChT Ha pabOTHOTO MSICTO
HAa YYUTEIWTe HE C€ BJIMsC OT IOJa, CEeKTopa Ha paboTara, BHAA Ha

YUYHUIHUIICTO, BB3paCTTa, TPYAOBUA CTaX U TEXHUTEC KBaJ'II/I(l)I/II(aL[I/II/I.



CpeAHUTE Y4MJIMIIA, [10Ka3BaT, Y€ YUYUTEJIUTE M3MIUTBAT HUCKU HHUBA Ha
cTpec Ha paboTHOTO MscTo. Illo ce oTHacs 70 mojna, MBXETe YUUTENIN
MMarT [I0-BUCOKU HUBA Ha CTPEC OT KEHUTe yuurenu. M3cnenpaHusita Ha
Bowen (2016), kouto m3cieaBaT M3TOYHHLMTE HA CTPEC HA YACTHHUTE
YUUTENH B CPEAHOTO 00pa3oBaHKe, pa3KpUBaT TPHU KaTErOPUH U3TOYHUIH
Ha CTpec: mpenojaBane, pabOTHH B3aMMOOTHOIICHUS U OPraHU3allMOHHN
mpobnemu. Pesynrarure ot uscnensanero Ha Shkembi et al. (2015), koiito
n3cieBa cTpeca Ha pabOTHOTO MACTO B HAYAJTHOTO U CPEAHOTO YUMIIHLIE,
MOKAa3Ba, Y€ CTPEChT HA pabOTHOTO MSCTO € 3HAYUTENHO NPEACKa3aH OT
MSICTOTO Ha MpeOuBaBaHe M HUBOTO Ha 0Opa3oBaHKe, HO HE U OT Bb3PacTTa,

I10J1a, CEMEHHOTO ITOJI0KCHUES HITH TPYyAOBUA OIIUT.

Pesynrarute ot umscnensanero Ha Kourmousi & Alexopoulos (2016)
MOKAa3BaT, Y€ JKEHUTE U MO-MJIAJUTE YUYUTEIH ChOOIIaBaT 32 3HAYNTEITHO
MO-BUCOKM HHBAa Ha CTpeC. YUHUTENUTE B CPEIHOTO 0Opa3oBaHHE
JEeMOHCTPHpAT IIOBEYE CTpPeC OT Te3H B OCHOBHOTO 0OOpa3OBaHUE.
Uzcnensanero Ha Karavana et al. (2011) mokaspaT, ye y4uTenuTe MO
CIeLMalHO 00pa3oBaHME CHOOMIABAT 3a MO-BUCOKM HHBAa Ha
VAOBJIETBOPEHUE OT padoTara U MO-HUCKM HUBA HA CTPEC U IperapsiHe Ha
paboOTHOTO MSCTO B CpaBHEHHME C YYHTEIHTE IO o0mo oOpa3oBaHUE.
Uzcnenpaneto Ha Stagia u lordanidis (2014) mokasa, ye ¢uHaHCOBUTE
npoOieMu yBenmnuaBar pabOTHUS CTPEC Ha YUUTEIUTE, a TI0 OTHOIIICHHE
Ha TSXHOTO TMperapsiHe Ha pabOTHOTO MSICTO M3CIIeIBAHETO MOKa3a HUCKH
HuBa. M Hakpas, u3cnensanero Ha Davrazos (2015) mokasa, ue OCHOBHUTE
CTpecoBHU (pakTOpH 32 YUUTEIIUTE Ca HEAOCTAThUHATA 3aIlIaTa, JIUICcara Ha

CIIEIUATIUCTH B yUMIUIATA (TICUXO0JIO3H, COITUATHI paOOTHUIIN), KAKTO U



HUCKOTO COIMAJTHO MPH3HAHUE Ha TaxHata npodecus. [lo oTHomeHne Ha
mojla, BUJAa HAa YYWINIIETO, TOAWHHUTE IEJarorHYecKd ONHT HE ca
CBBP3aHH C MOSBaTa HAa CHHAPOMA Ha TperapsHe.

1
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Hauunu 3a cnpagane ¢ pabomuus cmpec na yuumenume. Blase (1982)
orpeensi TEXHUKH 32 yNpaBJeHHE Ha CTpeca Ha HAKOM YUYHUTENH, KaTo
»pecypcu 3a copapsHe. Te3u pecypcu ce pasziensT Ha BbTPELIHU U
BBHIIIHY, KaTO BETPEIITHUTE PECYPCH Ca CBbP3aHHU C INYHUTE ITPOMECHIIHBH,
JIOKaTO BBHIIIHUTE C TMOJKPEINaTa, KOSTO YYHUTENSAT MOXE Jia MOIy4d OT
npyru xopa. Smith u Bourk (1992) npeanarar Tpu cTparermyd KOHWTO
HaMalsBaT W3TOYHUIIMTE WM Ha CTpec Ha pPabdOTHOTO MSICTO:
periaMeHTHpaHe Ha N3MCKBaHMATA B paboTaTa, HaJTM4YKe Ha MPOIIEAYpPH 32
OIICHSIBAHE W W3SICHSABAHE Ha 00pa30BaTEIHUTE IIETHM;, pPa3BUTHE Ha
KOHCYJITAaHTCKA YCIYTH 10 TEMH, KOUTO TH HMHTEpPECYBaT W BBIHYBAT;
OTYHTaHE HYXIUTE Ha YYUTEIUTE W BB3MOXKHOCTTA 32 KOJEKTUBHO U
JeMOKpaTHYHO B3eMaHe Ha penieHus (Maphalala, 2014). Kyriacou (2001)
mpejuiara JIBe CTpPATeTHH, KOUTO BCEKH YYHTET MOXE Ja H3IO0JI3Ba:
pa3IMYHUTE TEXHHWKU TpsiOBa Ja ObJaT HACOYEHH KbM H3TOYHHMIIHTE,
KOUTO CBh3/IaBaT CTPECa U U3IOJI3BAHE HA YMCTBEHHU U (PH3HIECKH TEXHUKU
3a toBa. Tsiakiros m Pasiardis (2002) yctaHoBsBaT, 4e y4uTeNnUTE CE
CHpaBiIT ChC CTpPEca CH, KAaTO CbH3AaBaT NPHUATEICKH OTHOLICHUS U
OTHOIICHUSI Ha CHTPYIHHUUYECTBO C KOJIETHTE, MPAaBAT CBOEBPEMEHHO U
OTTOBOPHO TUIAaHHpaHe Ha 00pa30BaTEIHMS MPOLEC, OMUTBAT C€ Jla UMar

)_'[O6pI/I OTHOHICHUSA C POAUTCIIUTE U CC OIIMTBAT J1d HAMUPAT MOJIOXKUTCIIHU



[IportechT Ha KOHCyNTHpaHE IpeMHHaBa Ipe3 TPH eTama: eram Ha
pascieaBaHe, €Tal Ha Ipo3peHne u etan Ha neiicteue (Malikiosi-Loizou,
2001). CrnpaBsiHETO M YIPABJICHHETO Ha CTpeca Ha PaOOTHOTO MSICTO
3aBHCH OT COIMAliHATa IMOJKpera, CeMeiHaTa cpefia, Bb3pacTTa U moja
(Hatzichristou, 2004).

1.2. YnoBieTBopeHue ot padorara

1.2.1 Yooenemeopenocmma om padomama. W3crnenBaHusta B
rejaroruyeckaTa  IICHUXONIOTHSl  JIOKa3BaT, uYe mnpodecroHaimHaTa
e()eKTUBHOCT Ha YYUTEIIUTE € JBIKeNla CHiia 32 NoAoOpsBaHE Ha
obpasoBarennust nponec (Grammatikou, 2017) Camure yuurtenu ca u
pOJIEBU MOJENN, KOUTO BIHMAAT HAa yYEHHUIIMTE BHB (HOPMHUpPAHETO HA
TsaxHara qugHocT (Cetin, 2006). ChbIo Taka, yYuTEINTe C HUICKU HUBA HA
VAOBJIETBOPEHHUE OT paboTara € BEPOATHO Ja pa3BUSAT HETaTUBHH
B3aMMOOTHOIIEHUsT ¢ ydeHuiure u konerure cu (Allodi & Fischbein,
2012). Pa3naukuTe 10 MO OTHOCHO YJOBJIETBOPEHOCTTa OT paboraTa ce
HaOIrOaBaT OT pa3nuyHu u3cienoBatenu (Wang et al., 2018), nokaTto uma
W TMpOydYBaHMs, KOMTO HE HaMupaT To3W (PakTop 3a TOJKOBA BayKEH
e(ekT BBpPXy ymoBJIeTBOpeHOCTTa Ha yuutenute (Wang et al., 2018). B
HUCKUTE CH HHBa TOH CBh3JaBa NpPEYKH Tpell KadecTBOTO Ha

oOpasosarennute cucremu (Durdukoca, 2018).

2
Heunuyuu 3a yoosnemeopenocmma om pabomama. EnHa oT Haii-
pasmpoctpanenute Aepuaunuu ¢ Tasm Ha Locke (1976), koiito

XapakKTepuisnpa YAOBJICTBOPCHUCTO OT pa60TaTa Karo IIOJOXXHUTCIHA



mubiHeHd. ABropu karo Byars wm  Rue (2000) ompemensr
VIOBJIETBOPEHUETO OT paborara Karo ,,00II0TO OTHOIICHHWE, KOETO
CIYXUTEIST UMa KbM pabotara cu®. Davis and Newstrom (1989) ro
OTIPEIENST KaTo ChbBKYMHOCT OT IOJIOKHUTEIHU U OTPULIATETHU YyBCTBA Ha
CIly)KUTEJNTE KbM TIXHaTa padoTa, KOUTO C€ BJIMAAT OT Pa3IM4HU
¢axtopu. Cnopen Gordon (1993) cmykuTensT M3NMTBAa YyBCTBO Ha
YIOBIIETBOPEHHE OT paboTara CH, KOraro T My mpeaiarat GopMu 3a
nocturane Ha inyan nieHHoctu. Criopen Thierry (1998), koraro ce roBopu
3a yIOBJIETBOpEHHE OT padoTara, ce MMa BOPEABH[I HYXAA, KOITO €
VIOBJIETBOPEHA, MOTHBALMA, KOSITO € HpPEBUILIEHA W IeJ, KOSATO €
nocturnara. 3a Weiss (2002) ynoBieTBOpeHHETO OT paboTara He € POCTO
eMOIIMOHAJIHA pEeaKIMs, a IPUIOCTHO OTHOIICHHE, MPOU3THYAIIO OT
mpelieHKata Ha WHAWBUAA. BCWYkKM aBTOpU ce OOCAMHSBAT OKOJIO
pa3bupaneTo, Ue yIoBIETBOPEHOCTTA OT padoTara e CBhp3aHa C YyBCTBATa,
MPEXUBSIBAHUATA U OIICHKHUTE 33 TMYHOCTHA 3HAYMMOCT Ha YUUTEIIHTE.

1.2.3 @axmopu, onpedenawiu yooenemeopeHocmma om pabdomama.
VYnoBieTBopeHocTTa OT paboraTa ce MpPOMEHs BCEKM BT, KOTaTo ce
MPOMEHS HAKaKbB (hakTop Ha pabOTHOTO MSCTO U 3aBUCH OT (pakTopH,
KOUTO MOTaT Ja ObJaT CBbP3aHU ChC CaMUsl WHAWBUJ, OOIIECTBOTO HIIH
IOpyrH BHIIHY (akTopu. Hali-BaxxHu (hakTopH, CBBP3aHU C €HO U CHIO
JIMIIe ca: MO, Bb3PacT, HUBO Ha oOpa3oBaHMe, MPO(HECHOHANEH OIUT H
nuaHOCT Ha cimyxutens (Tsounis & Sarafis, 2015). Kem nrnuBuayananTe
(hakTOpM, KOWTO OMpPENENsAT YIOBIECTBOPEHHETO OT paboTara, uMa
SHJOTeHHH ¥ ek3oreHHu (akropu. Exnmorennurte Qaktopm BKiIOUBaT
BCHYKO, KOETO C€ OTHACS JI0 ChABP)KAHUETO Ha paboTaTa M € CBBP3aHO C

YMEHUATA, KOUTO YUUTEIIAT MIPUTEKABA, CK30ICHHUTE C pa60THI/ITC 3aJa4yu



W TOBa KaK CITy)HTEJNUTE ce YyBcTBAT B cBosita mpodecus (Koutouzis,
1999). Jlpyr BaxkeH (akTop, KOHWTO OIpEneis YIOBICTBOPSHHETO OT
paborara e cBoOomara Ha H300p, CIAYKHTEIUTE Ja MOrar Ja B3eMmar
pelIeHus, 1a MoeMaT HHUIMATHBA U Ja He Ce CTpaxyBaT oT ToBa. [pyru
(hakTopH ca ycrnoBuATa Ha pabOTHOTO MACTO (IIIyM, OCBETJICHHE, YHCTOTA),
3ariara, oAapbK MM OOHYC, paOOTHO BpeMe, TOBUIICHUS, CUTYPHOCT,

munepctso. (Koutouzis, 1999).

1.2.4 @axkmopu, enuaeuwiu 6vupxy yoosinemeopeHocmma om pabomama
na yuumenume. B uzcnenpane Ha Gkolia u Koustelios (2014), net ca
(axTopuTe, CBBP3aHHU C YAOBIETBOPEHUETO OT paboTaTa Ha yYUTEIHTE:
ponsiTa Ha JOUpEKTOpa Ha y4WiIMOieTo, Jro00OBTa M HMHTepeca,
MEXIYITMYHOCTHUTE OTHOLLICHHS C KOJIETUTE, KOUTO YUUTEINTE TIOKA3BaT
KbM CBOsITa Ipodecus, eCTeCTBOTO Ha paboTaTa M YCIOBHSTA, KOUTO
npeoOnagaBaT Ha pabOTHOTO MsicTo. Te Morar Jja MOBJIMSAAT MOJIOKUTETHO
WIA OTPUIIATETTHO TI0 OTHOIICHHE Ha YIOBJIETBOPEHHUETO OT padoTara.
[Ipoyurane Ha Wang et al. (2018), pasnens ¢pakTopure, BIUICIIA BbPXY
VAOBJIETBOPCHOCTTA HA YYHWTEIUTE B TPU KaTCTOPUU: TOBEJCHUE U
JUCHHUILUIMHA Ha YUCHHUIUTE, XapaKTCPUCTUKHUTE HAa YYUIUIIHOTO 3BCHO,
pasmpeieNieHo JUAEPCTBO W WHIWBUIYATHU XapaKTePUCTHKU (IO,
oOpazoBareseH onuT U Ap.). Apyru npoyusanus (Gkolia, 2014; Tsounis &
Sarafis, 2016) ycraHnoBsBar, 4e (akTopuTe, KOWUTO BIHSAAT BBPXY
VAOBJIETBOPEHOCTTA OT paboTara, ce KjIacu(UIMpaT Ha EHI0OTeHHH (Harp.
M3MOJI3BAHE M PA3BUTHUC Ha YMCHHA, HMHHUIHMATUBA IIPpU B3CMAHC Ha
peuIeHusl, OTTOBOPHOCT) M €K30T€HHU (Hamp. YCIOBHS HA TPy, 3aIuiara,

B3aFIMOOTHOIIIEHUS MEXIy WieHoBeTe Ha obmrHocTTa).Criopen Gkolia u



Koustelios (2014) ocHoBHHTE (akTOpH 3a YIOBICTBOPEHOCTTA OT
paboTara Ha yUYHUTEIIHUTE Ca:

o [Ipectmwk: Cmopen Ingersoll u Collins (2018) B oOmactra Ha
00pa30BaHMETO, TOCTABIHETO HA AaKICHT BbpPXY IIOBHIIABAHETO Ha
npodecuoHaIM3Ma Ha YYUTEIMTE BOOM [JO NPENOCTaBsHE Ha
JOIBJIHUTEITHU CTHMYIIM 32 TSAXHOTO YIOBJICTBOPEHHE, HAATPaKAaHE B
YUMITHIIE U Pa3BUTHE HA YYEHETO.

e FEcrectBo Ha paborara: [loBede OT yuwTenurte, y4acTBAIA B
nscnensaneto Ha Skaalvik m Skaalvik (2015), TBEpasT, Ue npenaBaHeTo
Ha 3HAHUS € CBBP3aHO C TSIXHOTO YIOBJICTBOPCHHE.

o Bp’b?,KI/I CbC CTYACHTUTE!: BSaI/IMOOTHOIHeHI/ISITa, KOUTO YUUTECIUTC
pa3BHBaT C YYCHHIMTE B HSIKOJIKO NPOYYBAHMS, M3IVICKIAT BAXKEH H
onpenessnl (GakTop 3a YIOBICTBOPEHHE WIIM HEYIOBICTBOPEHOCT OT
paboTara, KOraTto Ta3sW Bpb3Ka IPEACTABIsIBA MPOITYCKH HIIH MPOOIEeMH
(Sotiriou & lordanidis, 2015).

e Bpb3ku ¢ Kojerute: 3HAUCHHETO HA  Pa3BUTHETO  Ha
B3aUMOOTHOIICHUSI Ha ChTPYAHHUUYECTBO C KOJIETHTE € CPEJT ONPEICIISAIINTE
¢daxTopu 3a ymoeneTBopeHOCTTa Ha yuurenute (Saiti & Papadopoulos,
2015), xoero B HSAKOM cCIy4yau ce€ CMATa JOpPH 32 I0-BaXHO OT
OTHONICHUATA, KOWTO YYHUTENUTE pasBuBar ¢ yuenurmre (Shen et al.,
2012).

e Bpw3ka ¢ wMeHwmkbpa: Cropen pe3yliTaTHTE OT MOBEYETO
NpOyYBaHHs POJISITA HA TUPEKTOPAa HA YYWIHUIIHOTO 3BEHO CE MpHUeMa
CEPHO3HO 3a yloBIeTBOpeHocTTa Ha yunutenure (Suchyadi, 2018). CeIro

Taka, cropes pe3yararure ot npoyusaHe Ha Lopes m Oliveira (2020)



(baKTOpBT JINAEPCTBO HE MOXKE J1a ObJIC CBbP3aH C YAOBIETBOPCHUETO OT
paborara.

e 3amrara: B moBedero mpoyuBaHHMS 3arurarata Karo ¢GakTop 3a
YAOBJICTBOPCHUE MMa TCHICHIINS J1a BOJM MOBEYE J0 HEYIOBICTBOPEHOCT,
cropen pe3ylTaTUTe B TpbIKaTa M MEXIyHapoJHaTa JIUTEpaTypa
(Durdukoca, 2018; Saiti & Papadopoulos, 2015).

e VYcmoBus Ha paborta: IloBede OT TPBIKUTE YUUTEIN H3IICHKIA ca
HEJIOBOJIHU OT YYWJIMIIHUTE ChOPBKEHUS H JIOTHCTHYHOTO 000pyIBaHE U
BBIIPEKU Y€ TOCTABAT TO3M (DAKTOp cpel Hal-BaKHHUTE 3a TAXHATA
VAOBJIETBOPEHOCT OT paboTaTta U MPENCTABSIHETO, Te ce O0sIBSIBAT 3a TO-

MaJiko yaorieTBopeHu (Anastasiou & Papakonstantinou, 2014).

1
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Teopuu u mooenu 3a usmepeane y0oeiemeopeHocmma om padomama.
Teopuute, cBbp3aHH C OOSCHEHHE Ha YJAOBIETBOPEHOCTTa OT paborara
Hai-4ecTo ce CBbP3BAT C MOTHBALMATA 33 HEHHOTO m3mbiaHeHue. Te ce
paszensT Ha JBE KaTeropuu: OHTOJOTHYHA M MEXaHHYHH TECOPHH.
BlbpBute ce Gpoxycupar BbpXy ChIBPKAHUETO U BUJA HA MOTUBALUATA, &
BTOpHUTE IOJYePTaBaT YCIOBHMATA HA TPYJ M HOBEICHHs, KOUTO ce

gBbp3Bar ¢ paborara (Cole, 2002).

Onmonozuunu meopuu. Te3u Teopun Bb3HUKBAT npe3 60 rogvHu U ca
CBBpP3aHH C HYXIUTE, KOHUTO YOBEK WMa, C MOTHBAIMH, CBBP3aHH C
€CTECTBOTO Ha paboTaTa WK HeHaTa cpejia ¥ IOPH C KaTErOpUUTe XOpa.
KbM TAX ce oTHacaT: WepapxusTa Ha TOTpeOHOCTUTE Ha Macioy,
TeopusATa Ha Amnnepdbp, 3IpaBOCIOBHATA MOTHBAIMA Ha Xeproepr,

MOTURATTIAGTA 29 ocTrsxkenvg va MavKmemauan X v Y wva Makrneren U



Upes TsX MOXKeE Jla ce HamlpaBH Bpbh3KaTa W300p Ha pa0doTa, aKTUBHOCT B

HCs U OIICHKA 34 3HAYMMOCTTA U 3a JUIHOCTTA.

1
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Mexanucmuunu meopuu. Te IIpAKO C€ OTHACAT 10 CTUMYIUTE U
?(l)eKTI/ITe Ha pa60THaTa cp€aa, KOUTO Ca CBbp3aHHW C TIIpoLecCa Ha
MOTHUBaIMsA Ha pa60THI/IKa. Takupa TCOpHUHU Ca: TCOpHUATA 3a MAPUTECTA HA
.é&z[aMc, TCOpUATA 34 OUAKBAHUATA HaA BPYM, TCOpHA 3a LECJICIIOJIaraHeTo
Ha .HOK, TCOpHUA 3a CaMOG(i)eKTI/IBHOCTTa Ha BaH;[ypa n TCOpUATa 3a

gOZ{CI/IHBaHe Ha CKHH’Lp

Bpwv3ka mesncoy yoosnemeopenuemo om pabomama Ha yyumenume u
VUUTUWHOMO PBKOE0OCME0. XAPAKTEPUCTHKUTE HA YYWIHUIIHOTO
PBKOBOJACTBO, KOUTO  (PyHKIIMOHUpAT Karo JCTEPMHUHAHTH Ha
MpakTUKyBaHata (opMa Ha JHMISPCTBO, MIPAsT KaTajau3upaiia poiisi B
YIOBIETBOPEHHUETO OT paborara Ha yuntenute (Olcum & Titrek, 2015). B
CBIIOTO BpEME YYIIUIIHOTO DPBHKOBOACTBO € TOBa, KOETO (hopMupa
YGRBABIKOHEO ARCQRAATES BN THHDHRTARCHR, KPFABHATPEACTE
BT ATAapd W20 0 TRSOOHBHAER R r S PTANHEA T Aerd] 1O Yy
ABARUSHESTRY a SpabBEMATHheharSolEBRa BIORRHC 1 BRNBLICS TR,
BN HCERHS o T TS PETA TER G T Y KBS S SR RSB URRIACE
HBORSTRORRHO ST T ARORTIR Mkl Belias Kepsislionphilia,;

2012). 3a ma MOXe AUPEKTOPHT Ja € MCHUIDKBD, 1a GYHKIIMOHHUPA KaTo



e eKTUBEH JTHED, € BaxkHO, kKakTo Belias and Koustelios (2014) mocousar,
J1a KYJITUBUPA MTOIXOIIIa OpraHu3allMOHHA KYJATypa, KOATO TpsiOBa 1a ce
OCHOBaBa Ha CIOAENEHH IEHHOCTH, LEIN W OPHEHTAlWH, THhil Karo
OpraHU3allMOHHATAa KYATypa OMNpenesis IOBEACHUETO M HarlacuTe,
BB3MPUETH OT OCTaHAJHUTE WIEHOBE Ha 00pa3oBaTeIHaTa OpraHu3anusl.
VYnoBieTrBopeHHeTo 0T paboTaTa ce Biusie OT MPaKTUKyBaHaTa (Gopma Ha
munepctBo. M3cnensaneto Ha Bushra u nHeroBure xonerm (2011)
MoAYEPTaBa, Y€ JUPEKTOPHT - MEHUIKBP, KOUTO MPOSIBSIBA YBAXKEHHE KbM
CIIy’)KUTEIIUTE, YBa)kaBa M OLICHSIBA TAXHATa CTOMHOCT MOXE Ja Ch3Iaae
paboTHa cpena, B KOATO NpeoOnagaBaT YCJIOBHS, ONarompusTCTBALIH
YAOBJIETBOPEHUETO OT paboTara. OT KOHCTATALUATA, KOSITO IPOU3THYA OT
mpoyyBanero Ha Asmundson u Martinsen (2015), numepckute
XapaKTepPUCTHKH, CBBP3aHU CBhC CHENU(UYHU CTHIOBE Ha IJIUJIEPCTBO,
BIMSAT W ONpEAeSIT HHUBaTa Ha YIOBIETBOpEHHE OT paborara Ha
cayxurenure. Pesyararu ot uscneasanero Ha Belias u Koustelios (2014)
MOKa3BaT, Y€ AMPEKTOPHT, KONTO BB3NMpPHEMa XapaKTEPUCTHKHUTE Ha
TpaHCc(HOPMAIIMOHHOTO JIUIEPCTBO, JeicTBA KaTo MPUMED, KOWTO TpsOBa
na Opae cienBaH OT 00Opa30BaTENHUS IEPCOHAN, HAaChpyaBa W YKperBa
CHTPYAHUYECTBOTO MEXKIY TSX, TaKa Y€ ChbBMECTHO MPECICABAHUTE LIEIN
MOXe Aa Ob/ie TOCTUTHAT.
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BvpaayT cunapom

1

Hcmopuuecka odcmanoska, onpedenenus u no0xXoou 3a muviaKkyeaHe Ha
nonamuemo. IlpobneMbT 3a €MOIMOHATHOTO TIperapsiHe € OOeKT Ha

HaydeH uHTepec npe3 nociaenante 20-30 roquau. Kakro neduHupaneTo,



ChCTOSTHHE Ha (PU3NYIECKO, EMOIMOHAIHO W TICHXUYECKO M3TOICHHE Ha
JIMIIETO, OT KOETO € TPYyIHO Aa ce Bb3cTaHoBu (Hakanen & Bakker, 2017).
[IspBHTE, KOUTO 0OOOCHOBaBAT MOHATHETO ca Maslach, Jackson and Leiter
(1996), xouTO TO OIpEneNiAT Karo ICUXOJIOTHYECKH CHHIPOM H
E€MOIIMOHAITHO W3TOIICHUE, JCTePCOHAIM3ANNS W HaMajleHa paboTHa
e()eKTUBHOCT, KOUTO MOTaT Jia Bb3HUKHAT MEX]Ty XOpa, KOHKYPHpPAIIH Ce
3a mozunusa (Mearns & Cain, 2003). Cpmo Taka, (EeHOMEHBT Ha
TIpeTapsiHeTo Ce € TpaHCOPMHpPAT OT CIieIUaIU3upaHa IpodecnoHaIHa
OTMAacCHOCT B IMHPOKO pasmpoctpaneHa omacHocT (Hoffarth, 2016).
BermHocT Besika Hayka 3a YOBEKa JaBa COOCTBEHA MHTEpPIIpETaIds Ha
MOHSATHETO, KATO BCHUYKU HAYYHHU IIKOJU M HATPABICHUS Ca CAWHHHU B
OIIEHKAaTa Ha HETaTUBHOTO MY BIIHSIHUE 38 XKHBOTA M ICHHOCTTA HA YOBEKa.
3aroBa U THIKYBAHETO HA €TAIMTE B PAa3BUTUETO MU M MOBEIACHUETO Ha

JIMYHOCTTA B TAX Ca MHOT'OAQCIICKTHH.

Ilpecapane, pabomen cmpec u ghaxkmopu, KOumo npuiuuHaeam GspHaAym
cunopoma. Pines u Keinan (2005) BspBar, 4e nperapsitHeTo Ha pabOTHOTO
MSICTO € €1Ha OT Hali-Ba)KHUTE MOCIIEIUIN OT PAOOTHHUS CTPEC U CE IBJIKH
Ha OTpULATENHUTE ePeKTH Ha XPOHUYHUS pabOTEH CTPEC BBPXY 3APABETO,
KaKTO U TICUX0co ManHu (akTopu. [IpobrnemMbT ¢ npodecroHamHus cTpec
€ MHOIO 4ecTO CpelllaH, 3acsira BCHUKM XOpa M 3aBUCH OT OINKTA Ha
WHMBHJIA U KaK TOM ce crpass ¢ Hero. [atinc (2002) crob11aBa, 4e HIKOU
(aKTopu, KOUTO NPUUMHSIBAT MpETapsiHe HA YUUTEIUTE, ca 3aTPyJHECHUS
npu pabota ¢ jgeua ¢ ACQUIMT HA BHUMAHHETO, HEKOMIIETEHTHH
JTUPEKTOpH, JIATICA Ha MOAKpena B clyyaW Ha padoTa ¢ YYEHHIH ChC

ClieMaJIHKU HYXOW, HUCKHU 3aIlljlaTh, TCKY4YE€CTBO B IICJarorn4yeckara



npodecusi, ConuageH HaTHCK, B3UCKATEHOCT OT CTPaHa Ha POIAMTEIH H
npekoMepHa Oropokpaiuus. OCHOBHHUTE NPUYMHU, KOMTO HPUYHHSBAT
IperapsHeT0 ca M OTHOLICHHETO OT HEaJalTHPaHUTE yYCHHIIH,
HACHJIMETO B YUHJIMILE, AllaTHATA HA YYCHHUIIUTE U JIOMIATA BPB3Ka MEK/TY
yuuTens U yueHuka. OCHOBHUTE (haKTOPH, KOMTO MPUYNHSBAT CHHIPOMA
Ha TperapsHe NpU y4YHTeIuTe ca: |- WHAuBUIYyanHH (aktopu (10,
BB3pACT, TPYIOB CTaX, CEMEHHO MOJIIOKEHHE, 00pa30BaTeIHO HUBO,
aemMorpadcku XapaKTePUCTUKU " MEXTYTHIHOCTHU u
BBTPCIIHOMHIUBUIYATHH (DAKTOpH), KOMTO JOMPUHACST 3a MOsBaTa Ha
mperapsiae‘(Antoniou & Dalla, 2009). Hsxou wu3crnemxoBarenu
MOIYEPTABAT, Y€ MPU Ch3IaBaHe Ha MPErapsiIHETO UMa 0COOCHO 3HAUCHHUE
Ha HAYMHa, 110 KOUTO CIY)KHTEIIST Ce CIPAaBs C TPYAHUTE U CTPECUPALIUTE
YCJIOBHSI, MOTHBAIIMKTE, KOUTO IO TIIACKAT J]a pabOTH B KOHKPETHATA Cpe/ia
Ha TepeH u JuuHuTe My ovakBanus (Basiouri, 2007). 2 - ¢akTopu Ha
oOpasoBarenHara cpena (paboTHa cpega W B3aUMOOTHOIICHUS,
KOWTO C€ pa3BUBaT B Hes, pPaOOTHO HAaTOBapBaHE, HESICHOTA W
KOH(JIMKT Ha POJIH, HUCKH 3aIjlaTH, 0COOCHOCTH Ha BCSIKO pabOTHO
MsicTo). KbM TSIX ce OTHAcAT U OTHOIICHUSATA, KOUTO CE Pa3BUBAT C

KOJIETUTEC NI€Aaro3nu, y4CHUIU, pOAUTEIIM HA YUYCHUTIN 1 YUUIIMIIHUA

TUPEKTOPH.

1.3.3.Pabomen cmpec u npezapsaue 6 00u4000pazosameiHume yuuiuia.
Cropen Stagias u lordanidis (2014) cTpechT, KOWTO H3MUTBAT YIUTEIUTE,
ce ompeielisi KaTo Habop OT HENPHUSITHY M HETAaTUBHU €MOLIMH (THSB, Thra,
Jenpecus), HIOPOISHHU OT TAXHaTa XyManuTapHa npodecus (Pappas, 2006).

IloBumeHust CTpEC BOAU N0 HaMaJICHA JIMYHOCTHA e(bCKTI/IBHOCT, KOC€TO



OT CBOSI CTpaHa IMOBIKSBA ITO-JIONIOTO MpeJcTaBsHe Ha yueHunute (Pappas,
2006). Ocsen ToBa Kantas (2001) 3asBsiBa, ue cTpechT B 00pa3oBaTeTHATa
cpela MOXE CBIIO Ja € TNPUYMHA 3a TPOOJIEMH OT TICHUXOCOMAaTHYHO
€CTECTBO, KOUTO CTUMYAUPAT (PUKCAIUS HA EMOIIMOHAITHO HUBO, HO CBHIIO

TakKa 1 Hp06J'ICMI/I, CBbP3aHHU C ICUXOCOMATUYHU 3a00/I9BaHUS.

CUHIPOMBT Ha EMOIMOHAJHO TperapsHe € ECTECTBEH pe3yaTar oOT
BHUCOKHTE HHMBa Ha TIEJArOTMYECKUS] CTPEC, BOJCIIM JIO H3TOIIEHHE
(Kyriacou, 1987). MexxayHapoqHi POYYBaHUS CPEJl YUUTENN B HAYAITHN
W CpeHM YYWIWIA TOCOYBAT, Y€ TE C€ YyBCTBAT H3TOIICHH, CHC
3HAQUUTEIHU  TOCJICAMLM BbPXY MPEICTaBIHETO HA  TEXHHUTE
MPENoAaBaTEIICKH CIIOCOOHOCTH M BBPXY aKaJeMHUYHHS KypC Ha TEXHUTE
yuennnu (Blandford & Grundy, 2000). B MexxayHapoqHO CpaBHUTEIHO
n3cnensane Ha Kantas u Vassiliaki (1997) ¢ yuutenu ce yctaHOBsiBa, 4e
TPBLKUTE YYUTEIH Ca IMO-MAJKO M3TOIICHHW OT KOJETHTE CH B IPYTH
eBpornieiicku crpanu. J[Bamara aBropu Papagianni u Reppa (2008)
YCTaHOBSIBAaT, 4Ye€ TpPErapsHeTO Ha  ydYdTeNnuTe, padorem B
001000pa30BaTeHATE yYMJIMIIA € B IO-HUCKM HUBAa B CPaBHEHHUE C
IperapsHeTo Ha YYUTENUTe, padOTeIIN B CICIHAIHOTO 00pa3oBaHHE B
Peny6nuka I'sprust. Koustelios u Tsigilis (2005) nokassar, ue OCHOBHUTE
¢dakTopyu,  OTTOBOPHM  3a  MoOsBaTa  Ha  [perapsHe  Mpu
001000pa30BaTeIHUTE YUYUTENIH, ca €CTeCTBOTO Ha TsAXHAara paboTa,
YIPaBICHUETO HA YYWIUIIHOTO 3BEHO, B3aMMOOTHOIIEHHSTA MEXKIY
KOJIETUTE M OOIINTE YCIOBHS, KOUTO MpeoliagaBaT B yUHIHIHATA CPea.
B uscnensanero Ha Tsigilis, Zachopoulou u Grammatikopoulos (2006) ce

JI0Ka3Ba, Y€ YJAOBICTBOPCHUETO OT paboTaTa Ha YUYUTEIUTE B ITyOIIMIHHUS



CEKTOp, MPUYMHEHO OT YCIIOBHUSATa M €CTECTBOTO Ha camara paboTa, e
OTPHIIATETHO CBBP3aHO € MperapsHeTo. ChOTBETHO, B CIyYast C YACTHHA
CEKTOp, YIOBIETBOPEHUETO OT padoTaTa, MOIYYEHO OT YYUTEIUTE B
pEe3yNTaT Ha €CTECTBOTO Ha paboTaTa UM, HO CHIIO U OT MOJIKpEnara oT

AUPCKTOpA, HaMaJIsBa MOosBaTa Ha 6’BpHaYT CUHApOMA.

1
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Ocno6Hu usmepenus, Je4eHue u nocieocmeus om ,0vpHaAym
cunopoma“ npu yuumenume. V3cnenBanusara Ha ObpHAyT CHHIpPOMA
CBBP3BaT HEroBaTa IOsSBa C ABITOCPOYHOTO M3JIaraHe Ha Y4HUTENIUTE Ha
crpecoBu curyanuu (Kokkinos, 2006). EtanuTe npe3 kouTo ce pa3BuBa
BKJIIOYBAT E€MOLIMOHAIHO M3TOLICHHUE, IENEPCOHATN3AINS U OTPaHNYCHH
JUYHYU TIOCTIKEHUs. B mombnHeHHe KbM (akTopa Bpeme, HosiBaTa Ha
CHHIPOMAa Ha EMOLMOHAIHO MperapsHe MpH YYUTEIUTE € CBbp3aHa C
%%an%/la%eﬁcmnem Ha JOMBIHUTEIHU CKOJOTHYHO-OPTraHU3aUUOHHU U

qacT C€ peajrarat  IpPpaKTUKW  3a TTIOBUIIIABAHC  Ha

HHIAVBUIYARHN CJB%KTOIPH . (Fagber 1991). peononaBagero M
CTpECOYCTONUNBOCTTA Karo: WM30STBaHe Ha ' KOHQIH C ' yduTeNH,

CHgaBHHeTO KaTo I1 OS._}CC, BKJIFOYBAT H%Z[pO6HO N3ydaBaHC HA IDHYHNHHUTC
YUCHULIA u poauTeiin,” NPOBCIKIAH Ha OTHYCKAIlM YIIPAXKXKHCHHUSA,

U _OAKTOPUTC 3a 5)33BI/ITI/ICTO Ha, cn%pOMa B HC%FOFI/I‘ICCKaTa cg%a
MNpcAIpuCMaHe Ha AdKTHBHU JCHUCTB 3a CIIpaBAHC C BB3HHUKHA. (&

%%?’K%QIQ‘%H HaJl EMOIIMUTE; YBEIMUEHUE HAa CYOEKTHUBHOTO BpeMe
3a camopeIIeKCHs; BOJICHE Ha 3IpaBOCIIOBEH HAYHMH Ha )KHBOT; CBOOOIHO
M3pa3sBaHe Ha MHEHWE, TNPABWIHO IUTAHWpPAHE U OIpECIITHE Ha

npodecroHamHuTe TpuopuTeTH. [lociencTBHATA 3a YYHTEIUTE ca



NPEKICBPEMEHHO TIEHCHOHUPAHE, MPOMSIHA Ha PAaOOTHOTO MSICTO, HHUCKO
HMBO Ha CaMOYYBCTBHE, BJIOIIABAHC HA JINYHU OTHOIICHUS C KOJETHTE.
(Howard & Johnson, 2004). Siu (1995) 06001maBa HAKOJIKO e(eKkTa OT
MperapsHeT0  BbPXYy  YUHTEIUTE:  ICHXOJIOTHUECKO  H3TOIICHUE,
MCUXOJIOTHYECKU AUCHYHKIHOHAIEH CTPEC, HUCKO YIOBICTBOPEHHE OT
paboTaTa, BHCOKM HHBA Ha HETaTHBEH CTPEC W CEMOIMOHAJHH,

NOBECACHYCCKHU U IICUXUYHHA HpO6J'IeMI/I.

1.3.5 Pabomen cmpec u npecapsine Ha yuumeaume noO CHEUUATHO
oopazosanue. IlpoyuBaHus Ha U3CJICIOBATENIM OT Pa3IMYHU CTPaHH
(Antoniou, Polychroni & Walters, 2000; Lecavalier, Leone & Wiltz, 2006;
Nelson, Maculan, Roberts & Ohlund, 2001) u3ThKBar ycinoBusta Ha
paboTa Ha YYUTENHTE IO CHEIMATHO 00pa30BaHUE KaTO M3TOYHUIIM Ha
cuien crpec u nperapsHe. Ghani, Ahmad u Ibrahim (2014) cmsrar, de
CTPEChT MPH YYUTEITUTE IO CIEIUAIHO O0pa3oBaHHE € pe3yaTar OT
CIICJIHATE KITIOYOBH (PAKTOPH: HEMOIXOMASAIIO MOBEACHHE HA YUCHHITUTE,
HATOBAPBaHE, OTPAHWYCHO HAJTMYHO BPEME U PEeCypCH, C1abo MpU3HaAHKE
32 TEXHUTE CICIMAIHUA YCUJIHS U JIOIIA MEXIYITUYHOCTHU OTHOIICHUS.
Bucokure HuBa Ha pabOTeH cTpec BOAIAT JO NpodecHoHaTHa
HEYJIOBJIETBOPEHOCT, MPErapsHe U B KpaiHa CMETKA KapaT yYUTEIIUTE Ja
HaIyCHAT HAIlbJIHO Mpog)ecusATa WK Ja OTHAAT B 00II000pa30BaTCIHU
yummnia (Lazuras, 2006). Schwab, Iwanicki u Pierson (1983)
CHOOIIABAT, 4Ye KOJKOTO IO-TOJsAMa € CTCIIEHTAa Ha HESICHOTAa,
TOJIKOBA IIO-TOJISIMA € pOoJiATa Ha CTpeca W IPETapsHETO IIPU

yUUTENUTe 1O CHeluanHo oOpa3oBaHue. Pesynrarure ot

n3ciensanero Ha Zabel u Zabel (1983) moka3zsar, ye Bb3pacTTa U



MeIarOTUYECKISIT CTAX MPHU TE3UW YUUTEIH Ca MPEAUKTOPH 3a TO-
HUCKHM HUBa Ha nperapsiHe (Banks & Necco, 1990). 3a paznuka ot
Hero Christodoulou u konmeru 2014), noka3Bar, 4e y4UTEIHUTE TIO
CTeMaTHO 00pa30BaHUe ca MO-CKJIOHHM Ja M3IMHUTAT MperapsHe, C
HeratuBeH e(exT, BBpPXy cebe CH, CBOUTE VYYCHHIH U

06pa3013aTeJ1HaTa CHUCTCMaA KaTo 1IAJ10.
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Ilpuyunu u paxmopu, ceévpzanu cvc cunopoma Ha ObpHAYM hpU
yuumenume om cneyuanrnHume yuuauwa. Biglan u xomerm (2013)
OTKpWBAT TPU NMPOMEHJIMBH, CBHP3aHU ChC CHHIpPOMA Ha IperapsHe Ha
YUUTENUTE 10 CIIENUATHO 00pa3oBaHME: M30STBaHE HA TPEKUBSBAHUS,
Ch3HATETHO OCHh3HABAaHE W IIEHEH JXWBOT. J[pyru mpoydyBaHHS IaBatr
JI0Ka3aTeJICTBa B MOJKpPEIa Ha BPb3KaTa MEX/Iy TperapsHeTo u haktopu
B KJacHaTa cCTas: Bb3pacT Ha YYCHUIUTE, KATETOPHs CIIEIUAITHO
00pa3oBaHME Ha YYCHHIIUTE, ChCTAaB Ha CIICIMATHOTO 00pa3oBaHUE U
MOZIel Ha OOCHYXBaHETO WM. B Jokjamum Ha y4YHTENUTE Ce OIUCBA
MOBHIICHATA MM HATOBAPEHOCT W JIMIICAaTa Ha PECYpCH, CBBP3aHU C
edeKTHTe Ha eMOIIMOHaTHOTO H3TomeHue (Ventura et al., 2015). [Ipu Ts1x
HATOBAPEHOCTTA € TOJISIMA M TIPH CPELINUTE C POAUTEIUTE  BB3MOXKHOCTTA
3a M3BBPIIIBAHE HA U3BBHKIIACHU akTUBHOCTH (Yao et al., 2015). CrenenTa,
B KOATO C€ THPCH YJOBJIECTBOPEHHE OT paboTara BKIIIOUBA MET aCIeKTa:
0e30MacHOCT,  OONIUTENHOCT, MPHU3HATETHOCT, AaBTOHOMHOCT H
camopeanmzanus (Brunsting et al., 2014). Kakto koHQIUKTHT Ha ponuTe,

Taka W HEACHOTaTa HM OOIPHUHACAT 3a IMOBUIIEHOTO €MOIMOHAJIHO

TIPTATITATITIA T AAa AT AP A T M T BINA ATTA  TTATTA  ATTTITO 11 A TTATTTY O 11



Yooenemeopenuemo om pabomama na yuumenume no cneyuaiHo
00pa3oeanue u MAXHOMO CoMmpyOHUYECMEo0 ¢ npogecuoHarucmume no
ncuxuuno 30page. Hyxnara or oMol Ha yYUTEIUTE OT CIIELUAIHUTE
VUWIIMIIA € CJIEACTBHE OT Bpb3Kara Ha pa3BUT ObpHAYT CHHIAPOM C
yaoBieTBOpeHocTTa oT pabotara. (Platsidou & Agaliotis, 2008).
[lenarorst, padoters c nogoOeH BUA YISHHUIH CE OTIIMYABA OCBEH C BUCOK
npodeCHOHaTN3bM M C TOCTOSIHHATa HEOOXOAMMOCT OT KOHTaKTH C
POAMTENINTE HA YYEHULIUTE WM CHELUAIUCTHTE (JIeKapH, Ae(eKTono3H,
JIOTONEeH, ONIUTOPpeHONearo3n) KOUTo paboTAT ¢ TAX. Te mOCTaBsIT Kato
NOTPEeOHOCT U CHTPYIHUUYECTBOTO C TICHXOJIO3H (Bb3PAaCTOBH, KOTHUTHBHH,
YUWIMIIHY, KIMHUYHA U J0opu fopuandecku ncuxonosn) (Farrell et al.,
2005). ToBa cMHXpOHHM3MpPA C MOTEHIMAJA 3a YCHCUIHO M3IbJIHEHUE Ha
npodeCHoOHaATHATE 3aIBJDKSHUS H pa3pellaBaHe Ha MEXYTUIHOCTHUTE

POoOJIEeMH MEXKTYy YICHUIIUTE.
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Pabomen cmpec u npecapsane Ha yuumenume noO CHEYUATIHO
obpazosanue, 0okamo odyuasam oeua cvC CReYUaIHu oopazoeamentu
nompebnocmu. Haii-uecTuTe TPYIHOCTH, C KOUTO C€ CONBCKBAT
YUMTENUTEe B YYHMJIMINATa 32 Jela ChC CIENHWajHd 00pa3oBaTeHH
norpebHocTH (ASD), e orpaHuveHaTa UM CIIOCOOHOCT Jia OOpBINAT
BHUMaHHUE Ha CIYy4BalIOTO CE M J]a Ce KOHLEHTPHUPAT, KOraTo ca 3ae/lHO C
npyru nena (Charisopoulos, 2019). Cnopen Coman u koneru (2013),
YUUTEIUTE C BHCOKM HHMBAa Ha 0OpPa30BaHOCT (MarucTpH, IOKTOPH)
YYBCTBAT MO-PEIKU WM MO-JICKA HUBA HA M3TOINCHHE OT paboTara cH ¢

YUEHHMIIM, KOUTO ca B 00XBara Ha pa3CTPOMCTBOTO OT ayTUCTUYHMSA



YUUTEJICKH CTPEC U IIperapsiHe ca MpUiKHa 3a BKIOYBaHe Ha aeua ¢ ASD
BbB 00mooOpa3oBarenHy  yuwiuima. OTIENCHH B CaMOCTOSTEIIHO
YUWIKIIE T€ JEMOHCTPHUpAT IOBUIIEHH TPYAHOCTH 3a AEMOHCTPUpPAHE Ha
aJIcKBaTHU CTpaTeruu 3a chpapsiHe ¢ mnpodecuoHamHus crpec. U B
MacoOBOTO YUMJIMILE MPOOJIEMHUTE 30HU He ca Maiko. Ako aere ¢ PAC
MocCeIaBa Kiac ¢ Jiela ¢ HOpMajaHO pa3BUTHE, 3a YUUTEINA € TPYIHO Ja My
00BbpHE CHeUNaIIHO BHUMaHUE, Thil KaTo € He0OXOANMO IOCTOSTHHO J1a e
ch0oOpa3siBa C OCTaHaNIaTa yacT OT KJIaca. YCIEIIeH OINT 3a IPEOi0IsiBaHe
Ha MoAOoOHA CHUTyallMs € HaJUYMEeTO HAa AaCHUCTEeHT B KiacHara cras. B
n3cnensane Ha MacKenzie u xoneru (2010) ce ycranoBsBa, ye TpyabT Ha
YUUTEIUTE [0 CIEHUATHO 00pa3oBaHUE CE ChI'BTCTBA MHOTO YECTO C
OTPHULATEIIHH €MOLMH W 4YYBCTBa (YyBCTBO Ha HEYIOBIETBOPEHOCT,
n3onanus U THAB). [IpH TAX mMo-cuiHO ce pa3BHBa YYBCTBUTEIHOCTTA,
ChCTpaJlaHUeTO W cTpacTTa KbM pabortara.llpoyuBaHero mokasza, ue
¢dakTopuTe, AONpPUHACAIIM 32 pa3BUTHETO Ha OBpPHAYT ca THUIBT
YBpeKJaHe Ha yUeHHUIIUTe, JIUIcaTa Ha oOydeHue, TuIcara Ha aJeKBaTHa
JIOTUCTUYHA WHQPPACTPYKTypa W CHTPYAHHYECTBO CbHC CICHUATHH
o0pa3oBaTelHd HMHCTUTYLIMH, pPaOOTHOTO HATOBapBaHE, pOJICBUTE
KOH(JIMKTH, CHTPYAHHYECTBOTO C POJUTEINTE W IOBEJACHUETO  Ha

yuennnuTte ¢ yBpexnanus uin cbe COIT (Hatzipanteli, 2016).
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Cmamucmuka 3a zpvykomo cheyuaino oopazosanue Ilpecapane na
yuumenume 6 CPEOHOMO CHeYuaiHo oopazoeanue. JlaHauTe OT
MIPOBEICHO M3CJICIBAHETO B I bPITHs TIOKAa3BaT, e MPOIIEHTHT Ha XOpara ¢

YBpEXKIaHWsI, KOUTO Ca 3aBbPIIMIN HAal-HICKOTO CpeaHO 0Opa3oBaHHWeE



ChplIepa3IupaTeNHH 3a XOpaTa C YBPEKIaHUS BbB BUCIIIETO 00pa30BaHUeE,
camo 1 ma 10 (12,3%) (Botsari & Fountali, 2018). Ocen ToBa [ 'bpuns
3aema 11-ta mo3umums cpen €BpONEWCKHUTE CTpaHW, a HACEJICHHETO Ha
XopaTta ¢ yBpPEXJaHWsS, OTHAJHAIH OT YYWIHIIE, HAJBHIIABA OOIIOTO
HacelleHUE ChC CKOPOCT, KOsITO Bb3nu3a Ha 211%. IloBeueTo ot yunrenure,
paboTemny B CpeTHOTO crienuanHo oOpa3oBanue u odydenue (SSET), ca
10 3aMECTBAHE U UMAT Pa3IMuHU CTaxkoBe. Bcsika ronrHa Ha TepuTopuUsTa
Ha ['bpuus, ¢ mpuckcTBHe B 1, 2 nim 3 yumnuina mnpe3 ydeOHata roquHa
MMa Haii-MHOro mnemaro3d. Te ca MOANOXKEHU HA EMOLMOHAJEH U
YIpaBJIeHCKH HATHCK, Ch3/1aJIeH OT HECUTYPHOCTTa Ha paborata uM. Toa
€ TMpUYMHATa Te 4YeCcTo Ja He YCHsiBar Ja ce I[OCBeTAT Ha
TperoiaBaTeNckara cu pabora, J1a WHBECTHUpAT B paboTara CH WiIH Ja
OCB3HASAT, Y€ TOBA, KOETO MPABAT, IMa CMHUCHJ U € BaXKHO 3a MO-IITUPOKOTO
obmiectBo. B ToBa HauMHaHWE 3aMECTBALIMTE YYUTEIH C€ OKa3Bar
0COOCHO CKJIIOHHM KBbM Pa3BUTHE Ha CHMIITOMH Ha yMOpa, (PU3NUECCKO U
€MOIIMOHAJIHO U3TOoIIeHue. Te ca moBeue mpeapasnoiokeH KbM CTPEC U

npodeCHOHaITHO TperapsHe.

1

0

Bpuv3ka mexcoy 6vpuayma u yooenemeopenocmma om pabomama npu
yuumenu om cneyuannume yuunuuja.llzcnenpaHe Ha AHTOHWY,
Polychroni u Walters (2000) naBa mH(oOpManms 3a TOBa, Y€ TPBLKUTE
YUUTEIH M0 CIIeHUaTHO 00pa30BaHe U3NUTBAT YMEPEHH J0 BUCOKH HHBA
Ha ctpec. [Ipu W3MepBaHETO Ha eTanuTe Ha pa3BUTHE Ha ObpHAyTa ce

OTYUTAT HHUCKM HHBa Ha JIMYHU IOCTHIXKECHHA, YMEPCHO OO0 CHIIHO



OTCHCTBUE HAa BHCOKM HHUBA Ha IIPErapsiHe B HUTO €IHO OT TPUTE MY
mmMepenns. ChIo Taka, uzciaeaBaneto Ha Tsigra (2017) BbpXy yuurenure
[0 CHeNMagHO o0pa3oBaHHE IIOKas3a, 4ye T€ CTPajar OT CHUHAPOM Ha
mperapsiHe B MpoLeHT, Bapupauy oT 10 1o 20% B 3aBHCHMOCT OT pa3Mepa
Ha BCAKO OT TpUTE U3MepeHHA (E€MOLMOHAIHO  HW3TOLICHHE,
JIeTiepcoHanu3ays, JUYHH TOCTIKeHHs). ToBa He  ompexens
€IHOTIOCOYHOCTTa Ha YIOBIETBOPEHOCTTa OT palorara. YuuTeiaure
BB3IpUEMaT MOJIOKHUTEIHO padoTara CH, TOPH M Ja WU3IUTBAT yMEPEHO
W3TOLICHUE B €KETHEBUETO CH (€MOLIMOHAIHO U3TOLICHNE U N3TOLICHUE B
JUYHUS KMBOT). Paboteiikm ¢ nmema cbe crnenuanHu 0Opa3oBaTeIHH
NOTPEOHOCTH T€ ca MPUHYICHH J1a HOATBP)KAT YyBCTBOTO CH 32 JIMYHU
MOCTHXKEHUSI, KaTO HE C€ OTHACAT KbM YUCHHUIIUTE C YBPEKAAHUS 10 HAYMH,

ompeesieH ot Aenepconanu3anusara um (Lavian, 2012).

1

1

Pezynmamu om uzcnedsanemo Ha npezapaHemo u pabomHuus cmpec Ha
2pvUKUme yuumenu, OOKAmMoO paoomsam 6 CHEYUATIHO CPEOHO
obpazosanue. W3cnenane na Skarlatos (2019) Bepxy yumrenu B
CPEIHOTO CIIEIMANHO OOpa30BaHHE MMOKa3a, Y€ TC W3IUTBAT MO-BUCOKHU
HUBA HA MperapsiHe B CPaBHEHUE C JIPYTU NPOYUYBAHUS, IIPOBENECHU CpPEN
IPBIKUA YIYUTEIN B OCHOBHO MJIM CPEIHO OOII000Pa30BaTEIIHO YUMIIUIIC
(Koustelios & Kousteliou, 2001). ToBa ce oTHacs W 3a y4YUTEId B
HauaJ HOTO creruanHo obpasoBanue (Platsidou & Agaliotis,2008).
Pesynrarute 3a TPBIKHATE TIEJAr03M ChC CTATYT HA 3aMECTBAIY YUUTEIH

Mo crHenuansHo oOpa3oBaHWE, BBHIPEKH HECUTYpHOCTTa Ha paborarta,



OllCHKa Ha TEXHHUS TPyJ B TrpblKara oOpa3oBaTenHa cucrema. J[pyra
NMpUYMHA 32 HUBAaTa Ha Pa0OTEH CTPEC W MperapsHe, JOKJIAJABaHU OT
Skarlatos (2019) 3a yuuTenure 1O CIEHUATHO O00pa3oBaHHE, €
CBIIECTBEHATa JIMIICA Ha SICHa ONepaTHBHA paMKa KakTo B
WHTETPAallMOHHUTE OT/ENH, TaKa U B apajieHara noakpena. Jluncara Ha
SICHU PervIaMEHTH Ha TpyJa € MPUYMHA TPBLKUTE YYUTENN J1a CIIOACIST
MO-BUCOKA OLIEHKAa 32 CaMOe(EeKTHBHOCT OT KOJErHTe CH B OOIIOTO
obpazoBanue (Tournaki & Podell, 2005) u B crienmanHOTO 00pazoBaHMe
Bapyru crpanu (Allinder, 1994). OcBeH ToBa MiaguTe yYUTEIH OTUUTAT
MO-BUCOKA CaMOE(EKTUBHOCT, KOETO CE€ NPOMEHS C TOAWHHUTE
rejarorndyecka axkTUBHOCT. ONHTBHT 3acuiaBa MPOo(eCHOHAIHOTO
pasovapoBaHMe M € MOTHBarop 3a Hamyckane Ha mpogecusita (Lee,

Patterson & Vega, 2011).

IVIABA 2: METOJAOJIOI'USA HA ITPOBEJIEHOTO
IICUXOJOTI'MYECKO NU3CJIEIBAHE

2

OcHOBHATa IIeJT Ha TOBAa M3CJEIBaHE € Ja ce M3cieABarT (akTOpuTe 3a
drpeca W YIOBIETBOPEHHETO OT padoTaTa W KaK T€ BIHUAAT BbPXY
PlaBurreoouHa C AECPEDSRHEM AIPETAPSHE TPU TPBLKUTE YUYUTEIH IO
cnenuanHo oOpa3oBaHue. PaboTHUTE IIeNu ca CBbpP3aHU C U3CIIeIBaHE Ha
HUBaTa Ha TperapsHe, oOxBaTa Ha pa0OTHHUS CTPeC, IUIOCTHOTO
VIOBIETBOPEHHE OT padoTara W HEWHUTE WHAMBHIYyaTHH W3MEPECHHS U

HaKpas Oajiu U 10 KaKBa CTCIICH OIPCACIICHU I[eMOI‘pa(l)CKH 1 COIMMaJIHAU




(dhakTopu BIUAAT BHPXY TAX. OT TOPHOTO BB3HHUKBAT 4 M3CIICHOBATEICKU
BBIIPOCA, KOUTO €& OOCKT Ha M3CIICIOBATEIICKU ThPCCHHS U aHAIN3.

1. Kak cTpechT W YIOBICTBOPEHHETO OT paboTara BIUSSAT BHPXY
MperapsiHeTO Ha TPBIKUTE YYUTEIH 10 CIIeIUaTHO 00pa3oBaHue?

2. KakBu ca HuUBara Ha TperapsHE W WHAWBHIyaTHUTE U3MEPCHHS
Cpell YYUTEIUTE IO CIIEIUATHO 00pa3oBaHue?

3. KakBo e HMBOTO Ha cCBBp3aHHS C paboTara CTpec H
VIOBIETBOPEHHE OT paboTara cpell YYUTEIUTE [0 CIICIHUATHO
obpazoBanue?

4. Kaksu ca nemorpadckure GpakTopu, KOUTO BT Ha HUBAaTa Ha
nperapsiHe, CTpeC W YAOBJIETBOPCHUE OT paboTrara cpell YUUTEIUTE MO

criearaJIHo 06pa303aHI/Ie?

2

1

Opzanuzayuonnu 3adauu. OpraHU3aIMOHHWTE 3aJadd Ha Tas3u
JOKTOPCKa JUCEepTaIMsl Cca HAaCOUYCHH KbM METOMOJIOTHSATAa Ha
TEOPETUYHHUTE aHAJIM3H Ha JIUTepaTypara o M3ciieBaHaTa mpodaeMaruka
M MOArOTOBKaTa 3a NPOBEXKIAHE HA IICHXOJOTHYHO H3CieaBaHe. Te
BKJIFOYBAT MPOYYBaHE HA MOAXOMSIINA OHONIMOrpad)CKHM H3TOUYHHUIIU IO
EeMaTa Ha JIOKTOpCKara IucepTallysi, M3yuyaBaHe Ha HMHCTPYMEHTH 3a
M3MEpBaHE Ha IperapsHeTo, CTpeca U YIOBICTBOPEHHUETO OT paborarta,
.?peTern;[He Ha T€3W MHCTPYMEHTH 3a MPUJIAraHeTO UM KbM HM3CJICABaHATA

nomyjiamnus, npoydYBaHC Jajii TE3W MHCTPYMCHTH MOrar Jda 6’bI[aT

SB’LpSaHI/I IMOMCKAY CH.

H3cneooseamencku 3adauu. VI3cienoBaTencCKUTe 3a0a49 C€ CBP3BaT ChC

CLOTIARDAdLIATN I9 ATIIALIALYT DLITINOCLWIOIALW TI'f\T‘/’T’Fn T DRDEYTTINITIRA TITNOAT"IOA29LI1A D



CHINIACYBAaHOCT HA M3MEpPBAaHUTE MPOMEHJIMBA M Ja CE€ YCTaHOBHU
HAJMYUETO WIA OTCHCTBUETO HA KOPETAIMOHHN CTATHCTUYECKHU 3HAYNMH
BPB3KH MEXIY TAX.
2
2
H3cnedosamencku xunome3u. Ha 6a3ata Ha OCTaBEHUTE LEJIN U 3a1a91
MOBIUTHAXME HM3CIeIoBaTelICKUTE Xunore3n. OCHOBHATA XUIOTe3a Ha
TOBa NMPOYYBAHE NPeononaza, 4e cmpecvm u y0061eneopeHuemo om
P aDloHaampe @511 PRD GBPXY PUBBIETLUCHETHACCOIHOPONHURM@LDHAYM NPU
2P KB p Ay nITBIeA WP HOUICMORIHITHAO DOOP GROGARILAL BANPICCHRIZHR. HA
oD BHA MO TERAJeeC IOBANEH AR YL AXOERpeRAICHIDECA UM.

X4.Y0oeremsopenuemo om pabomama cpeo msax ce 6iuse om mexuus
noi.

X5. Bvapacmma na yyumenume 6nusie 8bpxy y0081emME8OPEHOCMMA Om
pabomama um.

X6. [Ipoovidcumennocmma na npogecuonainama paboma eiuse 8bpxy
yoosnemseopenocmma om pabomama.

X7. Bv3pacmma e npedukmop 3a pazeumuemo Ha ObpHaym.

X8. [lonvm e paxmop, xoiimo pasgusa OvpHaym.

X8. [etimocmma na yuumenume éuusie 6bpxy pazeumuemo Ha ObpHaym.

X9.Cvwecmeyea obpamua 8pB3KA  Mencoy cmpeca u
y0osiemeopeHuemo om pabomama.

X10.Cvwecmsysa npagonponopyuoHaiHa 6pwv3ka Mmedxcoy cmpeca u

cunopoma Ha npezapsne.



X11.Cowecmsysa npasonponopyuUoOHaIHa 8Pb3KA Mmexncoy
VOOBIEMBOPEHUEIO O PaboOmMama u npe2apsiHemo.

2
3
H3zcnedsanu nuya. V3cneasanero ce OTHACA W3KIIOYUTEIHO 33 TPBIKU
CTELNAIHU YIUTEIH - IIOCTOSIHHY, 3aMECTBAILX WM I0YAaCOBU PAOOTHULIU
B OCHOBHOTO U CpeAHOTO 00pa3oBanue. ChII0 Taka, N30paHUAT METO/ Ha
n3BajKa Oerre ,,yqo0Ha U3BaaKa™ v Oelle HallpaBeH OMMUT J1a C€ TOIBIIHST
Bb3MO)KHO Hail-MHOTO BBIIPOCHHUIIM, 32 Ja C€ HaMaJd CTENEeHTa Ha
drxnonenue. OO Opoii Ha u3cieaBaHuTe MHUIa € 368 yunrenu (282 xeHw,
86 Mbixe). Benukn gemorpadcku GpakTopu ca BKIIOYSHH B U3CIIEABAHETO
#aTo MpOMEHJIUBH.
Memoou 3a cvbupane Ha uzciedosamencku oannu. IIpoydBaHeTo e
npoBezaeHo ot anpui 2023 1. 1o roHu 2023 1. OCHOBHO Upe3 MPHUII0KEHUETO
,Google Forms*, YyactueTo ¢ J00pOBOJIHO U B HAYaJIOTO HAa BHIIPOCHHKA
nMa WHPOPMAIIMOHEH TEKCT. BBIPOCHUKBT € equHeH. Benuku Bhipocu
ca OIleHEeHHW To ckanuTe Ha Likert u BKIIIOYBAT cienHuTe 4 pasjena: a)
Hemorpadeku xapakrepuctuku (5 Bbipoca), b) Oldenburg Burnout
Inventory (OLBI) 3a usmepBane Ha mnperapsHero (16 Bbmpoca), ¢)
Nsmeprane Ha padotHus ctpec (JSM) 3a olieHKa Ha cTpeca, CBbp3aH C
paborara (16 Bbmpoca), u d) BempocHHK 3a ymOBIETBOpEHOCTTa Ha
Munecora (MSQ) 3a u3MepBaHe Ha yJOBIETBOPEHOCTTA HA CIIYKHUTEINUTE
620 BeIIpOCa).
Memoou 3a oopadomka na noayuenume pesynmamu.lIspBoHa4YATHO €
W3MOJI3BaHA OIMCATENIHA CTATUCTHKA TIPENCTaBeHA upe3 TaONHIU WM
IrarpaMu ¢ a0CONIOTHA W OTHOCUTEIHM YEeCTOTH Ha MOJy4YCHUTE
croitHocTr. Ciie1 TOBa ce TpUiiara TecT 3a U3MepBaHe Ha He3aBUCHMOCTTA

C TeCTOBaTa MPOIeIypa XU-KBaIpaT, 38 H3cIIe[BaHe MPOMOPIUOHAITHOCTTA



HAa HM3BagKaTa MW  BCAKAKBH C€(QEKTH MEXKIy JeMorpadCKuTe
xapaktepuctuku. 3a BeipocHunure OLBI, JSM u MSQ e nmpunoxkena
TIpoIIeIypa 3a aHAIN3 Ha HAASKIHOCTTA. KOopemannoHHusAT aHaIu3 ChI0
€ IPUJIOXKEH 332 YCTAHOBSIBAHE HA KOpPETAlMUTE MEXIYy U3MEpeHUsITa Ha
BBIPOCHUIINTE U PETPECHOHEH aHaJHN3, KOraTo TOBa € HeoOXOmuMo 3a
OMpeJeNsiHE 3HAYMMOCTTa Ha BCsAKAa MIPOMEHJINBA CIIpsMO Apyra. Beuuku
CTaTUCTUYECKU TMPOLEAYypU ca pPEAIU3UPaHU CbC CTaTHCTUYECKATa
nporpama IBM SPSS Statistics - Ver. 25 3a Windows u HuUBOTO Ha
CTaTUCTHYECKa 3HAUNMOCT € 3amaaeHo Ha 5% (r =0, 05).

2.6. Emuunu npoodnemu.llpu npoBeKIaHETO HA U3CICABAHETO U aHAIU3a
Ha pe3y/ITaTUTE ca Clla3eHU BCHYKN MOPATHO eTHYHH HopMU. ChOmronaBa
ce o0muAT permaMeHT 3a 3amuTa Ha manHuTe (GDPR), koiito ommca
TeMH OTHOCHO CHOMPAHETO, ChXPAaHCHHWETO W YIPABICHUETO HA JIUIHU
JAHHU, KaKTO W BBIPOCH, CBBP3aHU C OOCKTUBHOCT, COIIMAJIHA
OTTOBOPHOCT, YECTHOCT, aHOHUMHOCT, 3aUWTaHE Ha MHTEJCKTyaJlHATa

COOCTBEHOCT, MTOBEPUTEITHOCT M HETUCKPUMUHAITH.

IUTABA 3: PE3VJITATH OT ITPOBEJEHOTO
MN3CJIEABAHE




3

B tabnuua 3.1 mo-gony ce mpeacTaBsi 00XBaTa Ha W3BaAKaTa M3CIeIBaHH
duna: 368 ywactBamm B wuscnenBaneto, 282 (76,6%) ca xenu, 165
Viesrenpa idéSYaparaepiormkn 31-40 romuayn, 82,9% mnpurexasar
MarucTbpcka crenet u 4,9% nokropcka crene, 59,8 % ca sxeHeHu, a 53,8%

UMar TpyaoB cTax oT 1-10 roxunm.

Taoauna 3.1. Pasnpedenenue no democpagpckume xapaxmepucmuxu

~N )

Sex

Man 86 23.4

Woman 282 76.6
Agc (ycars)

21 - 30 22 6.0

31 -40 165 44,8

41 - S50 141 38.3

51 - 60 40 10,9
Iiducation Level

University 26 Z

University of Technology 19 5.2

MSc 305 82,9

PhiI> 18 4.9
Marital Status

Unmarried 133 36,1

Married 220 59.8

Divorced 15 4.1
Work Experience (years)

1 -10 198 53.8

11 -20 140 38,0

21 - 30 2 6,0

30 or morc = 22

[Ipunoxenara npouenypa “Xu-kBaapaT TeCT IMOKa3Ba, Y€ Bb3pacTTa
Ha YYUTEIUTE He € 3HaYnuM (pakTop B moiayueHure pesynratu. OcBeH ToBa
Bb3pAacTTa HE HE3ABUCH OT I10J1a, TPYIOBHS CTaXK U CEMEHHOTO MOJIOKEHHE

MNOJIY4YCHUTC PE3YJITATHU. HuBoro Ha O6pa30BaHI/IC CC pasjim4aBa



CTAaTUCTHYCCKHU3HAYMMO IIO0O OTHOIICHHKWEC Ha I10JIa Ha MU3CJIICABAHHUTC JIUIIA

. Pe3yaTaTu ot H3MepBaHeTO Ha cTpeca

Wzcnenpaiiku MpOMEHIMBUTE Ha BHIIPOCHHKA 32 U3MEPBAHE HA CTpeca Ha
pabotHoTo Msicto (JSM) mo oTHomeHWe Ha JeMorpad)CKuUTe
xapakrepuctuku B Tabnuma 3.2 mo-moiy, MOXKe Ja C€ BHIHU, Y€ CaMo
MpoMeHNIMBaTa ,,.Bb3pact™ He Bimsie BbpXy pe3ylTaTHTE 3a cTpeca
(p>0,05). [TonbT, rOomMHUTE TIENAaTOTMYECKU OITUT, BUAA pa0OTHA ITO3UITHS,
ca 3HaUYUMM (AKTOpU 3a TPEKUBIBAHETO HA CTPECOBU CHUTyallUd B

pa60TaTa Ha YUUTCIIUTC, pa6OTe]J_[I/I B CIICHUAJIHUTC Y4YUJIMUIIA.

Ta6auna 3.2. Cpasuenus na JSM no demoepaghcku xapaxmepucmuxu

N Mean SD p-valuc

Sex 0,024
Man 86 2,73 0,98
Woman 282 2,95 0,64
Age (years) 0,051
21-30 22 3,19 0,53
31-40 165 2,86 0,80
41 - 50 141 2,89 0,58
51 -60 40 2,95 1,00
Education Level <0,001
University 26 2,46 1,21
University of Technology 19 2,45 0,74
MSe 305 2,94 0,65
PhD 18 3,37 0,82
Marital Status 0,004
Unmarried 133 3,00 0,73
Married 220 2.81 0,74
Divorced 15 3.40 0,61
Work Experience (years) 0,001
1-10 198 2,92 0,68
11-20 140 2,97 0,69
21-30 22 2,73 1,17

30 or more 8 1,72 0,50




W3crnensaneTo jo0ka3Ba, Ue >KCHHTE YUUTCIH HWMAaT CTAaTUCTHYCCKU
3HAYMMO ITO-BUCOKA CTEIIEH Ha cTpec oT Mbxkere (p<0,05), Ilpurexarenn
Ha JOKTOPCKM CTEIEHH HAW-BHCOKA CTCIICH Ha CTPEC, OMBKCHHTE
W3CIIC/IBaHU JIUIA MMAaT HAali-HUCKO HUBO Ha CTPEC, a Te3U, KOUTO paboTAT
30 unu moBeve roAWHU, UMaT Hall-HUCHK Pe3ynTar 3a cTpec. ToBa mokas3pa,
4Ye CTPeChT MpPSIKO C€ TMOBIWSABA OT TI0JNa, OOpa30OBAaTENHHS IICH3,
CEMENHOTO MOJIOKEHHUE U TIearOrHYeCcKus CTax.

3.3. Pe3ysraTu oT M3MEepBaHETO HA YIO0BJIETBOPEHHETO OT padoTara

Ot m3cnenBaHETO ¢ BBIPOCHHKA 32 YIOBJIETBOPEHOCT OT paborara Ha
Munecora (MSQ), o oTHOIIEHHE Ha JEMOTPapCKUTE XapaKTEPUCTHKH
Ha YYaCTHHIIUTE, CE YCTAHOBSBAT CTATUCTHUYCCKH 3HAYUMH PazIAUHs
€IMHCTBEHO TI0 OTHOIIICHHE Ha TOIMHATE TIEarOrHYeCKU CTaX.

Tab6auua 3.3. Cpasnenus na pesyimamume 3a yOO8/1emMeoOpPeHOCMMma
om pabomama ( 3a yAnama u3eaoxa)

N Mean SD p-value
Sex 0,535
Man 86 3,26 1,03
Woman 282 3,25 0,72
Age (years) 0,035
21 -30 22 3,32 0,97
31 -40 165 3.25 0,79
41 - 50 141 3.33 0,79
51 -60 40 2,94 0,74
Education Level 0,335
University 26 2,92 1,25
University of Technology 19 3,11 1,20
MSc¢ 305 3,28 0,74
PhD 18 3.39 0,37
Marital Status 0,032
Unmarried 133 3,14 0.84
Married 220 3.35 0,75
Divorced 15 2,87 0,95
Work Experience (ycars) 0,004
1-10 198 3.35 0,81
11-20 140 3.15 0,74
21-30 22 3.39 0,86

30 or more 8 225 0,80




[TobT, ceMEHHOTO TOJOXKEHUE W TPYIOBHAT CTaXX ca MPOMEHIWBHTE,
KOMTO HE BIUSAT BHPXY YIAOBIECTBOPEHOCTTa OT padorara (p<0,05) mo
pe3yaTaTuTe OT M3MepeHneTo ¢ BbmpocHuka MSQ. Illo ce otHacs mo
BB3pacTTa, HAW-HUCHK pE3yJITaT HWMaT YYUTEIUTE [0 CIEIUATHO
oOpa3oBaHue Ha BB3pacT 51-60 romvHU, a pa3BECHUTE YYUTEIH IO
cnenuanHo o0pa3oBaHWE MMaT Hal-HUCBHK PE3yJTaT MO OTHOIICHHE Ha
ceMeHOTO ToJIoKeHue. Pesynrarure mokas3sar, 4e W3CIeIBaHUTE JUIA C
TpymoB cTaxk oT 30 Wi moBeYe TOAWHM MMAaT Hall-HUCHK pe3yiTar B
00II0TO M3MEpPEHHE Ha YIOBIECTBOPEHOCTTAa OT paboTara cu. C ToquHHUTE
pabota, yauTtenure, paboTen | ¢ Jera ChC crenuuIan 00pa3oBaTeTHA
MOTPEOHOCTH M3MUTBAT BCE MO-MAIKO MOJOXKHUTEITHH €MOIINH, OIICHSBAT
roJTydeHara MopajiHa v (PMHAHCOBA MOJKPera KaTo HeOCTaThYHa, KOETO
HaMaJIsiBa yCEIIaHETO MM 33 POo(eCHOHATHA 3HAYMMOCT.

3.4. Pe3yaTaTtu oT M3MepBaHeTO Ha OypHAyT CHHApPOMA

3a menuTe Ha MPOYYBAHETO € W3IOJ3BaH BBIIPOCHHUK 3a U3MEpBaHE Ha
OnnenOyprcku onut 3a nperapsae (OLBI). Toit BximrouBa TuarHocTHKa Ha
JIBa KOMIIOHEHTA Ha €MOLIMOHAIHOTO TIperapsiHe; ,,M3TOIeHne" 1 ,,0TKa3",
KOWTO ca aHaJW3upaHu B 2-Te TaOmuIM No-mony. Pesynratute oT
IbpBOHAYATHNATE e(eKTH 0 npoMeHnrBaTa n3romenue (Tadbmumna 3.4),
10 OTHOILCHUE HA IeMOTPaCKUTE XapaKTePUCTHKH, TIOKa3BaT, Y€ MONIbT,
CEeMEIHOTO TTOJIOKEHNE U TPYIOBHUSAT OITUT HE BIHSIAT BbPXY CTEHNEHTA MYy
(p>0,05) Ha m3paseHocT. EMOIIMOHATHOTO M3TOIIEHHE B paboTara Ha
YUHUTEJIUTE B CHIEUATHATE YIWIUINA HE ce BiIusie OT Te3u paxropu. Toi e
B 00xBaTa Ha MPOoQeCHOHANTHNTE UM 3abJDKeHUs. ToBa HE ce OTHACH 3a

Bb3pacTTa W HHUBOTO Ha 06pa3OBaHI/Ie. HanuuneTo Ha cratmcTUdecKHn



3HAUMMa pa3iihKa T0Ka3Ba, 4Ye Bb3pacTra € (HakTop, JETSPMHHHUPAII
MIPOMEHHUTE B EMOIIMOHAJIHUS Kalal[UTeT Ha yIuTennuTe (OT €CTeCTBOTO Ha
pabora ¢ mema ¢ uwHTEeNeKTyarHu neduruta) Ilo-mMmagure yuurenn
Be3pact ot 21 g0 30 roauHM), KaKTO W TE3M C HaH-BHCOKaTa
o0Opa3oBaTellHa CTEIICH BJIarar MmoBeue yCHIIUs B padoTaTa CH C yYSHHUIIHUTE.

3aroBa IIpU TAX U3TOLICHUCTO € Hail-BHCOKO.

Ta6auma 3.4. Pe3yimamu 3a ckaaama ,,uzmoujeHue“ no oemozpagcku
nokasamenu

N Mean SD p-value
Sex 0,504
Man 86 2,37 0.60
Woman 282 2,38 0.44
Age (years) 0,002
21-30 22 2,64 0. 44
31-40 165 2:31 0,49
41 - 50 141 2,43 0,51
51-60 40 2.32 0,24
Education Level 0.002
University 26 2,48 0,79
University of Technology 19 237 0,59
MSc 305 2,34 0,40
PhD 18 2,95 0.65
Marital Status 0,103
Unmarried 133 2,43 0,49
Married 220 2,34 0.48
Divorced 15 2,56 0,29
Work Experience (years) 0,137
1-10 198 2,44 0.45
11-20 140 2.33 0,50
21-30 22 2.14 0,52
30 or more 8 2.38 0.40

Pesynratute 3a BTOpara u3MepBaHa IPOMEHJIMBA ,,0TKa3" WU
HeanraxupanocT (Tabmuma 3.5) moka3BaT CTaTUCTHYECKH 3HAYUMa
pasziaukKa MO BB3pacT W o0Opa3oBaTellHA CTENEH. YCTaHOBsSBa ce, ue
CEMEHHOTO TIOJIOKEHUE W TPYNOBUAT ONHT HE MOBIUSBAT e(peKTUTe Ha
0TKa3 OT NpOQECHOHATHHUTE aHTaXUMEHTH. HeaHrakmpaHOCTTa, Karo

(opMa 3a mpexrBsABaHE Ha €eMOILMOHAITHO TperapsHe ce BIHse OT MoJja,



HHUBOTO Ha 00pa3oBaHWE W CEMEHHOTO TOJOXKEHHUE, CIIOPEN PE3YITATUTE
mo-noity (p< 0,05). Ilo-koHKpeTHO, yauTenuTe Ha Bb3pacT 21-30 romuuu
MMaT TI0-BHCOKA CTEIIEH Ha HEAHTAKHUPAHOCT OT OCTaHAIHTE,
MPUTEXKATEIUTE HA JOKTOPCKA CTENCH MMAT MO-BUCOK PE3YATAT MO TOBa
M3MEpEHUe, KEHEHUTE YUUTENN UMaT CpedeH pe3ynrar oT 2,27, 1oKaTo
HEKEHEHUTE U Pa3BEACHUTE YUUTENIU UMAT cpeleH pesynrtar 2,43. Tosa
NOTBbpXKAaBa HUIEATA, Y€ EMOIMOHAIIHOTO M3TOLIEHHWE W OTKaza OT
npodecoHallHA AaKTUBHOCT Ca HAW-MHTEH3WBHH B HA4YaJOTO Ha

npodecroHamHaTa Kapruepa Ha yUUTeIIHTe.

Taomuna 3.5 Pesyimamu 3a ckasrama ,,omkaz“ no demoepadcku
nokasamenu

N Mean SD p-value
Sex 0,460
Man 86 232 0,45
Woman 282 2,34 0,43
Age (years) 0,021
21-30 22 2.51 0,34
31 -40 165 2,29 0,40
41 -50 141 2,38 0,47
51 -60 40 2,26 0,48
Education Level 0,025
University 26 2,45 0,64
University ol Technology 19 2,46 0,32
MSc 305 2,30 0,40
PhD 18 2,69 0,56
Marital Status 0.004
Unmarried 133 243 0,41
Married 220 227 0,45
Divorced 15 2,43 0,29
Work Experience (years) 0,067
1-10 198 231 0,46
11-20 140 2.37 0,39
21-30 22 2,27 0,50

30 or more 8 2,63 0,40




Pe3yaraTtu oT B3anmo/eiicTBHETO MesK1y cTpeca, YI0BJIeTBOPEHOCTTa
oT pafoTaTa H CHHIPOMA Ha NperapsiHe

OT npunaraseTo Ha nNpoleypaTa KOpelallMOHHUS aHAJIU3 CE YCTaHOBSIBA,
Ye TOYTH BCHUYKU M3MEPEHHUS Ha BBIPOCHUIIUTE, U3MOJ3BAaHU B TOBA
M3CIIe/IBaHe, MMAaT BHCOKA CTETeH Ha Kopenamnus rmomexay cu (Tabmuia
¢ oOmwmst pe3yarar Ha JSM 1 oTpunarenHa Kopeianus ¢ 00U pe3yaTar
Ha MSQ u HeroButre HWHAMBUAYaTHU u3MepeHus. H3MmepeHuero 3a
paszequssBane Ha OLBI uma Hucka crenen Ha xkopenauus ¢ JSM. Ceino
Taka OOMUAT pe3ynTaT Ha JSM e OTpUIIaTeTHO CBBpP3aH C BHTPEITHUTE,

BBHITHUTEC U 06HII/ITe N3MEPCHUA CHbOTBETHO.

Tabauna 3.6. KopearayuoHeH aHanu3s mexcoy npomeraugume om OLBI,
JSM u MSQ esnpocHuyu




** Correlation is significant at the 0.01 level (2-
tailed).

3

OT mnpwiaraHeTo Ha PETPECHOHHUS aHAU3 CHPSMO TIONYYCHHTE
pe3ynTatd ce ycTaHoBsiBa, 4e e(EeKTbT OT cTpeca, oueHeH ¢ JSM
Perpncann 32 1By IKATA (TerRAYKeT PEQH IMC R PRPOVES PrayTIpeRApaMe Ha
nperapsiae kato 1msu1o 1o cremned 1,034 (95% CI10,603 — 1,465). Toii chimo
Taka MMa CTATHCTHYECKH 3HAUUM e(EeKT BHPXY JBETE W3MEPEHHs Ha
nperapsiaero a0 creneH ot 0,347 (95% CI 0,290 0,403) B qumeHcHsTa

,sromenue u 0,174 (95% CI 0,116 0,232) B tumeHcusiTa ,, OTKa3*.

Table 3.7. Regression analysis between dimension of OLBI and JSM

questionnaires

Unstandardized Standardized
B B

DV: Dependent Variable, IV: Independent Variable
3

Z}T IPWIOKCHIA  PELPECHOHEH — aHAIM3  Mexiy —HsMepenuara —Ha
e3yJITATH 32 BPBb3KaTa MEXAY YIOBJIE€TBOPEHMETO OT padoTaTra u

YHOBI[EOMAPEA QIP@RapsiHe Pa00TaTa M CHHAPOMA Ha IIpPerapsHe ce



HaOr0/IaBa, Y€ BCYKH U3MEPEHHUsS Ha YJOBJIETBOPEHOCTTa OT paborara
MMaT CTaTHCTHYECKU 3HaYMM e(eKT BbpXy CHHJApOMAa Ha IperapsHe, 1o
BCUYKH OTIIEITHUTE U3MepeHus. [10-KOHKpeTHO, cTerneHTa Ha e()eKT BbpXY
Burnout e -0,221 (95% CI - 0,502 0,945) oT BBTPEIIHOTO H3MEPEHHUE, -
1,180 (95% CI -1,823 -0,538) ot BhHIIHOTO U3Mepenue u -0,219 (95% CI
-0,228 0,866) Ha O0IIOTO U3MEPEHHE.

[lo oTHomIeHME Ha CTelEeHTa Ha BIWSHAEC HAa W3MEPCHHATAa Ha
YIOBIETBOPEHOCTTa OT paboTara ce HaOIIomaBaT CIEIHUTE pPE3yATarH,
JIOKa3Ballld, 4e MpOMSHATa B JTUMEHCHSTA ,,A3TOIICHHE Ce BIHsE OT -
0,172 (95% CI -0,260 -0,085) ot BeTpemHOTO U3Mepenue, -0,101 (95%
CI-0,179 -0,023) ot BpHIIHOTO M3Mepenue u -0,204 (95% CI-0,27 -0,138)
oT 001moTo u3Mepenue. ToBa Moka3Ba, 4e KaKTO JMYHOCTHUTE OLIEHKH 3a
YIOBJIETBOPEHOCTTA OT padoTara, Taka U BHHITHUTE (aKTOPH IOBJIHIBAT
JTUMEHCUHUTE Ha eMoInoHaIHOTO n3Tomenue -0,152 (95% CI1-0,234 -0,07)
32 BBTPEIIHOTO YIOBJICTBOPSHHE W BBHIIHOTO M3MEPEHHE JO CTEICH -
0,231 (95% CI -0,303 -0,158) 3a (akropute Ha BBHHIIHOTO

YIOBJIETBOPEHHUE.

Tabnuna 3.8. PeepecuoHer ananus medicdy pesyimamume om OLBI u

MSQ soenpocHuyu

Unstandardized Standardized
B B




HOKa3aHaTa CTaTUCTUYCCKU 3Ha4YMMa Bpb3Ka MCKAY C(i)eKTI/ITC oT
CHUHApPOMaA Ha NperapaHe U BbTPCIIHOTO U BBHIITHOTO YAOBJICTBOPCHUC OT
pa60TaTa IMOKa3Ba, 4€ MOCJICAHOTO BJIUAC BbPXY PA3BUTUCTO HA CUHAPOMA

Ha OperapgaHe Npr U3CJICABAHUTE YUUTCIIU IO CIICIUAIHO 06pa3013aHI/Ie.

Kato 710 MOXKE J1a CC€ 3aKJIFOYH, Y€ JOKa3aHUTC CTaTUCTUYCCKU 3HAYUMU
BPB3KU MCKAY TPUTEC U3MCPCHU JUMCHCUU: CTPEC, YAOBJICTBOPCHOCT OT
pa60TaTa U CUHAPOM Ha HperapsaHe € MHAUKATOP 3a TAXHOTO B3aWMMHO
BiusHKE. ToBa JaBa Bb3MOXHOCT Jia C€ MOTBbpANW OCHOBHATA XHUIIOTE3a,
CIiopca KOATO CHHAPOMBT HA NPCTApAHE CPCA T'PBUKUTC YUUTCIIN CC BJINAC

OT CTpeCa U YAOBJICTBOPCHUCTO OT pa60TaTa.

OBOBIIEHUE HA PE3YJITATUTE

O0o0menneTo Ha pe3yATaTuTe Cce NpaBH Ha OCHOBaTa Ha
MOJTyYEHUTE PE3YJATaTH U MOCTABEHUTE M3CJenoBaTelcKu BbIpocH. o

OTHOLICHUEC HA IbPBHA U3CJIICTOBATCIICKU BBIIPOC, KOMTO ¢ ,,KaK CTPECHT U



YIOBJIETBOPEHHUETO OT paboTaTa BIUSAT BBPXY IPErapsHETO HA yIUTEIINTE
o crnernuanHo obpazoBanue B I'bpIusa™, ce yCTaHOBHW, Y€ MMa BPB3Ka
MeXay (pakTopuTe CTpec U yIOBIETBOPEHOCT OT paboTara v TSI TOBJIHIBA
€JIEMEHTUTE Ha €MOLIMOHAIHO NperapsiHe MpU YUUTEIUTE MO CHEIHATIHO

obpa3oBaHue.

[lo oTHOmIEHME Ha BTOpHSA M3CIENOBATENICKH BBIpOC ,,KakBu ca
HUBaTa Ha IperapsHe ¥ NHANBUIYATHUTE U3MEPEHUS CPEJl YIUTEIUTE 10
cnenuanHo oOpazoBaHue B ['bpuus, oleHsIBaliKM HUBATa Ha MpeErapsHe
Ha W3BajJiKaTa Ce OMNpPEIENIAT KaTo BUCOKH. 3a TOBAa CE€ B3€MAaT IMPEIBUA
HUBaTa Ha mperapsHe mo ckajara OLBI, (kakto e medunupano ot
ThI KaTo CPeIHUST pe3yaTaT Ha U3MEPEHHUETO ,,u3uepnBaHe’ (2,38) e mo-
TOJISIM OT CpelHaTra CTOMHOCT OT 2,25 (rpaHuueH pesyntar). Ilo cpums
HauWH, CTEMEHTa Ha HEaHTaXUPAHOCT € BHUCOKA, ThM KAaTO CPEeIHUST
pe3yaTaT Ha H3MEPEHHETO ,,Jie3aHTaKupaHocT‘(2,33) € mo-BHCOK OT

cpeaHara cToiHoCT oT 2,1 (rpaHuyeH pe3yaTar).

[lo oTHOIICHME HA TPEeTHUs HU3CICIOBATEIICKH BBIPOC ,,KakBo €
HUBOTO Ha CBbp3aHMs C paboTaTa CTPEC U yIOBICTBOPEHUETO OT paboraTta
Cpel YYMTEIWTE IO CcrenuainHo oOpa3oBaHue B ['bprus® Oeie
YCTaHOBEHO, Y€ HUBOTO Ha CTpeC B IpsuIaTa u3Baaka ¢ 2,90, koeTo e 1mo-
BHCOKO OT CpelHara CTOMHOCT (2, 5) OT ckajara, KOeTO O3HadaBa, 4ye
YUUTEIUTE MO CHEIHATHO 00pa30BaHUE C€ XAPAKTEPHU3HUPAT C HAJIMYCH
cTpec. B chiotro Bpeme 0sixa OTKPUTH BUCOKH CTOMHOCTH B HHMBaTa Ha
M3MEpPEHUSTA Ha YOBIETBOPSHOCTTA OT padoTara KakTo BbB BTPEIIIHOTO

mmepenne (3,47), Taka ¥ BbB BRHITHOTO m3MepeHwue (2,89), a chIo u B



obmoro m3Mepenue (3,25), K0oeTo 03Ha4aBa, 4e TE C€ UYBCTBAT JIOCTA
JIOBOJTHH OT padoTara UM, ThH KaTo BCHYKH CTOHHOCTH ca HaJ| Cpe/IHATa

cToHOCT (2,5) OT cKaara.

B 3axutouenue, 1o OTHOILIEHHE Ha TPETHS U3CIIEI0BATEICKH BHIIPOC
,»Kon ca memorpadckute (GakTopu, KOMTO BIUSSAT BbPXY HHUBara Ha
nperapsiHe, CTpec W YIOBJIETBOPEHOCT OT paboTara Cpei yYUTEIHTEe MO
criennaiHo oopa3zoBaHue B [ 'bpuus® ce ycTaHOBSABAT pa3IMYHU PE3YIITATH.
[IbpBOHAYaNHO Gelle yCTaHOBEHO, Y€ MOTBT HE pa3rpaHrvyaBa HUBATa Ha
nperapsiHe, BBIIPEKH 4e BIIUSIC BBPXY CTpeca M YIOBIETBOPEHHETO OT
paboTtaTa, KbIETO MBKETe ChOOIIABAT 3a CTATUCTUYECKH 3HAYMM IIO-
MaJIBK CTPEC U MOBEYE YIOBIETBOPEHHE OT skeHUTe. Clies n3cneaBaHe Ha
BB3PACTTa HA YUUTEINUTE 10 CIELUAIHO 00pa30BaHHUE CE YCTAaHOBEHH, Ue
UMa TOCTENCHHO HamalsBaHE Ha TPErapsHETO IMPH MO-Bb3PACTHUTE
yuntenu. Chlara TEHICHIMA CE HaONIogaBa M IPH CTPEca, KbIETO
BB3PACTHUTE YUYHUTENH JIEMOHCTPHpAT MO-HUCKM HHMBaHA CTpPEC OT IOo-
MIIaguTe, HO 0Oe3 CTaTMCTUYecKW 3HaunMma pasnuka. [/lokasea ce, ue
W3MEpEHHsITa Ha YIOBJIETBOPEHOCTTA OT paboTara CrpsiMo Bb3pacTTa uMa
CTaTUCTUYECKH 3HaYUM e(EKT CaMmo BEPXY ,,00110TO  m3MepeHue. HuBoto
Ha o0pa3oBaHKE € MPOMEHIIMBA, KOSTO HE BIMsE HA YIOBICTBOPEHOCTTA
oT paborara, HO 3HAYUTEIHO pa3rpaHIYaBa U3MEPECHUATA Ha TIPETAPSIHETO
u ctpeca. [To-KOHKpeTHO, yUUTeInTe N0 CHEeNHUATHO 00pa3oBaHKe C Haii-
BHCOKO HMBO Ha 00pa30oBaHUE JEKIapHpaT CTAaTUCTHYECKU 3HAYMMHU I10-
BHUCOKHM HMBa B H3MepeHMsATa mnperapsine u crpec. lllo ce orHacs no
CEMEWHOTO TMOJIOXKEHHE, Oelle YCTaHOBEHO, Y€ JKEHEHWTE HMar

CTaTUCTUYCCKU 3HAYMMO ITO-HUCKHW HHMBA Ha HECAHT'AXXUPAHOCT, CTPEC HA



pabOTHOTO MSCTO W TIIO0-BUCOKM HHBa Ha BBTPENIHO U  OOIIO
yIOBJIETBOpeHHE OT paborara. KM Hakpas, Oemie yCTaHOBEHO, e
MPOMEHJIUBUAT  TPYIOB OIHT 3acira BCHYKH HW3MEpPEHHs Ha
YIOBIETBOPEHOCTTA OT paboTaTa, KaTo Mo-MJIaIUTe YUUTEIH JISKIapupar
MO-MaJIKO YIOBJIETBOPEHHUE OT MO-BB3PACTHHUTE COJNIApHU yuHuTenn. ChIo
Taka 0sXa OTKPUTH CTaTUCTHYECKU 3HAYMMH PA3]IMKU B U3MEPEHUATA HA
M3TOIIEHUETO U HEaHTa)XMPaHOCTTa Ha TpErapsHETO, KaKTO W CTpeca,
KBJIETO TMO-Bh3PACTHUTE YUUTEIU CHOOIABAT 32 MO-HUCKW HUBA OT IIO-

MITaJUTE.

Taka nonyuenume pesyimamu 0aeam ocHosanue 0a ce HanPagu
3aKn0ueHUuemo, 4e OCHOGHAMA XUNOME3A HAMUDPA  CE0EemO
nomeuwpicoenue. /lokazea ce, ue cmpecvm u y0061emMeoPEeHUeno om
pabomama enuaAm GbPXy pA36UMIUEMO HA CUHOPOMA HA npezapaHe
npu yuumenume noO Creyuaino oopazosanue. Jlemozpaghckume

(])akmopu umam pasiudHa Cmenen Ha U3pa3eHocm 6 mo3u npouec.

JUCKYCHUA U OTPAHUYEHUA HA U3CJIEIBAHETO




Lenta Ha Ta3m AmcepranroHHA paboTa € Ja ce OLEHSAT HUBaTa Ha
CTpec W TperapsiHe, KakKTO M YAOBIETBOPEHOCTTa HA YYHTEIHTE IO
cnermaiHo oOpa3oBanue B ['ppumsa. ChIo Taka ce M3CIeaBa A TE3U
HUBA CE BIVSIAT OT IeMOTpadCKu (haKTOPH U KaK Te ca CBbP3aHU KaKTO C
MosiBaTa Ha TperapsHe Mpu MpoQeCHOHATNCTUTE, Taka W C HHUBaTa Ha

cTpec.

JlanHUTE pasKpHBaT, Ye YUUTEIUTE ChOOIIABaT 32 BUCOKM HHMBA Ha
nperapsiHe, BEpOATHO Karo CISACTBHE OT MHTEH3UBHO IICUXOJIOTMYECKO U
¢usnuecko HampexeHnue. M3MepeHHeTo Ha HEaHTaKUPAHOCTTa MOKa3Ba,
4Ye HAyYHHAT MEPCOHA] C€ NUCTAaHIHUpa OT padoTara CH Karo LAJIo, OT
npeaMera Ha paboTa WM ChIBPKAaHMETO Ha paboTara. XapakTepHH ca
BUCOKHTE OLICHKH B TBBPIEHHATA ,,[0Ba € eAMHCTBEHAaTa padoTa, KOSTO
Mora Jia cu mpeacTaBs™, ,,C TeUeHne Ha BpeMeTO HHTEPECHT KbM TO3H BH/T
pabota Moxe ia oTcnabHe u ,,UyBcTBaM ce Bce nmo-hukcupan B paborara
cu“. MMa npyru mpoydBaHHsA, KOUTO TOJIKPENAT TE3W pe3yiTard, 4e
3a€TOCTTa B MpOQecHd, CBbP3aHH C YOBEUIKUTE YCIYTH, Karo
oOpa3oBaHue, 3/paBeola3BaHe M CcOIMalHa pabdoTa, € CBbp3aHa C
ncuxuuecku auctpec (Bernotaite & Malinauskiene, 2017). PabotHoTo
HaTOBapBaHE, CTPEChT HA PAOOTHOTO MSCTO, POJICBUTE KOH(IUKTH U
OpraHU3allMOHHUTE IPOMEHHU BIMSAT BBPXY IMosBaTa Ha ObpHayT. Ilo
OTHOLICHHWE Ha JeMOrpadCKUTe XapaKTePHCTHUKH KaTro IOJ, BB3pAacT,
CEeMEHHO TOJIOKeHNEe, HUBO Ha 00pa30BaHUE U TPYAOB OMUT ca (aKkTopH,
KOWTO BIIMAAT BbPXY IPOMEHJIMBOCTTA Ha HUBATa Ha nperapsHe (Zarei et

al., 2019).



Ilo orHOWIEHHE HA JeMOTpad)CKUTE XapaKTEPUCTUKU Ha yUUTEICKUS
ChCTaB U BPB3KaTa UM C 1yBCTBOTO 32 PO(ECHOHAIHO IperapsiHe, NoabT
Ha YYUTEIWTE II0 CIEHHATHO O00pa3oBaHHE HE W3MICKAA 3HAYMM
nudepenuupai GpakTop Mo OTHOLICHHE HAa U3MEPEHHATA Ha N3TOILIEHHETO
U HeaHTraxupaHocTTa Ha BelnpocHHka OLBI, nmpoTnBHO Ha mpeauuIHU
MPOYYBAaHHUA KOMTO OTYMTAT WJIM IMO-BUCOKHU pPE3yATaTH IMpH JKECHUTE B

cpaBHeHue ¢ mbxkere (Leontari, Kyridis u Gialamas, 2000).

B rtasm gucepramus ce Jokaza, d4e (akTopure BB3pACT H
00pa30BaTeTHO HUBO HA YYHUTEIHTE TI0 CIEIUATHO 00pa30BAHHE BIIHSSAT
BBPXy IUGEPEHIMPAHETO Ha MPETapsSHETO KaKTO B W3MEPEHHETO Ha
HU3TOUICHUETO, TaKa U B U3MEPEHUETO HA OTKHCBAHETO OT BBIPOCHUKA
OLBI. Cpmo Taka CTaTHUCTUYECKH 3HaunMa € JudepeHIuanusTa Ha
Disengagement 1o OTHOIICHHE Ha CEMEHHOTO MOJOKEHHE. BB3MOKHO
00sICHCHHE 3a Bpb3KaTa MEXKJy Bb3pacTTa W MPErapsHETO Ha HAy4HUS
MepcoHall € (GakThT, Ue ca MyOIMKyBaHHU NMPOYYBaHMsI, KOUTO [TOKA3BaT, 4e
MO-Bb3PACTHUTE PAOOTHMIIM C IOBEYE TPYAOB CTa)X Ca CKJIOHHH Ja
V3OUTBAT [IO-HUCKWM HHUBAa Ha TMperapsHe, OTKOJIKOTO TO-MJIAJIUTE

pabotaunm (Demerouti et al. al., 2002).

Ilo orHomieHme Ha Qakrtopa 00pa30BaTEIHO HHUBO W HETOBaTa
MOJIOKHTENTHA Bpb3Ka C MperapsHeTo, MpoydYBaHHsATA MOKA3BaT, 4e I0-
BHCOKOTO HMBO Ha 00pa30BaHME € CBbP3aHO C MO-BUCOKU OTTOBOPHOCTH U
mo-rossiM ctpec. OCBEH TOBa BUCOKOOOPa30BaHUTE PAOOTHUIIM UMAT I10-
BHCOKM OYaKBaHMS M Ca I0-pa304apoBaHM, ako He ObJaT W3IBJIHCHU

(Maslach et al., 2001).



MBxeTe yauTenu AeKIapupaT CTATHCTHYECKH 3HAYMMO ITO-HHUCKA
CTEIeH Ha cTpec OT keHuTe. ChIo Taka YYUTEIH C MO-BHCOKa (popMaHa
KBaNM(UKAIHA, KaTO JOKTOPAHTH M MAaruCTBPCKU CTETICHHU, JeKJIapupar
CTaTUCTUYECKH 3HAYUMO MO-BUCOKM HHMBa Ha NpOo(eCHOHANEH CTpec.
JKenenure yuurenu no cnennanHo oOpa3oBaHUE CEe XapaKTEPU3UPAT C T0-
MaJIKO CTpecC OT HeceMeHuTe u pa3BeneHure. OcoOeHo pa3BeeHUTE Xopa
UMaT Hail-BUCOKM HUBA Ha cTpec. Te3u OTKPUTHS ca B ChIVIACHE C APYTHU
W3CIEBaHUS, KOUTO MOKA3BaT, Ye KEHEHUTE YUUTEIIHN MOKa3BaT [0-MaJIKo
npodecuoHaneH crpec or Hecemelnute (Vourda, 2011), mokaro
n3cnensaneto Ha Petridou (2014) ycraHoBsiBa, ye pa3BeleHHTE XOpa

TMMOKa3BaT MO-roJisiM CTPEC OT OCTAHAJIUTE CHU KOJICTU.

W Hakpas, TOYHO KaKTO BB3PACTTa, TPYILOBHAT OMHUT CHILO OTKPU
OTpUIIATEe]HA KOpenanus ¢ HUBaTa Ha cTpec. KomkoTo moBeue roguHu
ONMUT MMAaT YYUTEIUTE, TOJNKOBA IO-MajKO HHMBa Ha CTPEC CHOOIIABAT.
KoHcTaranusara € B ChOTBETCTBHE C JPYrd H3CIENBaHHS, MPH KOHUTO
TOIMHHTE Ha CIy)K0a BIMSSAT HAa CTpeca Ha YUUTEIUTE U 4e TMO-MJIaauTe
YUUTEIH C ONHT TMOKa3BaT MO-BHCOKM HHMBa Ha ctpec (Embich, 2001;
Kokkinos & Davazoglou, 2009), 1okaTo mo-OnMUTHUTE YYUTENN TTOKa3BaT

no-uucku HuBa (Fogarty et al., 1999).

Orpanuyenusi Ha u3cCjelBaHeTO. BhIpeku ye pe3yaTaTutre OT TOBa
MPOy4YBaHE yCTAaHOBHXA, Y€ BCUYKM BBIIPOCHMIIM, H3IMOJI3BAHU B Ta3u
JUCepTaIus, ca HaJeK/IHN U HalllaTa W3BajJKa € 3aJI0BOJIUTEIIHA, HHE He
CME B CBHCTOSHHE /1a HaMaJMM pe3yITaTUTe J0 KOHKPETHH KaTerOpHH
YYATENH TIO CIEeNUaTHO 00pa3oBaHWE, KaTo UTHXHOCT WIH TPYIOBO

npaBooTHomeHHe. CHennanu3upaHeTo Ha pE3yITaTUTE B Pa3lIddHU



KaTeropuu OM MOMOTHAJIO /1a Ce MPeaIpreMar AeHCTBUS 3a OTpaHnIaBaHe
Ha Burnout. bpaemure wu3cienoBaTENCKA YCWIMS Morar Ja ce
CBhCpPEIOTOYaT BBPXY cTparuduilupaHa HW3BagKka [0 OTHOLICHHWE Ha
OCHOBHUTE W CPEIHUTE YYWIWIIA U MPOMOPIMOHATHOTO reorpad)cko
MOKPUTUE HA CTpaHaTa. BbIOpekd ue aHamu3bT Ha HaJIEKAHOCTTA
YCTaHOBU BHCOKa CTEIleH Ha anda WHIEKCa, € MOJE3HO Ja C€ MOBTOPH
M3CIIEIBAHETO B U3BAJIKa ChC CHIIUTE XapaKTEPUCTHUKH, 32 J1a CE U3CIIeIBa
CTaOMITHOCTTA Ha BPB3KUTE MEXKAY CTpeca M YIOBIETBOPEHHETO OT

pa60TaTa C UBMCPCHUATA HA IPETAPAHCTO.

Kato ce nma mpenBuz, ue u3cieABaHUSTa BbPXY CHHIpPOMa Ha
mperapsiHe B MOMEHTa ca B HayaleH CTaguil B pemyoOnuka ['ypuwms, B
CpaBHEHHE C H3CJICOBAHUATA BBPXY IPYrd KOHCTPYKLHHM Ha CTpEC U
VAOBJIETBOPEHUE OT paborara, ce mpejjiara Te Ja ce paslupsT 10 TOo-
TOJIEMH pa3Mepy Ha U3BaJIKaTa U Jia ce CIielUaIn3upar B u3clelBaHe Ha

pa3MpoCTPaHEHUETO B OTAETHH KaTeropuu 00pa3oBaTeIHH HHCTUTYIIUH.

INPUHOCH




HaquHTe IIpUHOCHU, Ha TOBa HU3CJIICABAHEC, Ca HACOYCHU KbM
TIICHUXOJIOTO-TI€Aarorudcckara TCoOpursd U MpakKTUukKa, OTHaACAIIUM C€ HE CaMO

JI0 TpBIIKaTa 00pa3oBaTeliHa CUCTEMA.

1. Teopernuno e 00OCHOBaHO, 4Ype3 aHalU3 Ha JUTEPaTypHU
W3TOYHUIM, Y€ CHIIECTBYBa BPB3Ka MEXKIy CTpeca, YIOBICTBOPECHOCTTA
0T paboTata U CHHApPOMA Ha IMperapsHe CpeA yYUTENIHuTe, padoTeld B
pa3nuuyHu 00pa3oBaTeNHM CUCTEMH. ToBa 3aBBpIIBA CPAaBHEHHETO 3a

TAXHOTO MPUCHCTBUC B I'PBUKUSA 06p8,30BaT€J'IeH KOHTCKCT.

2. 3a umenMre Ha M3CIEIBAaHETO € pa3padOTeH aBTOPCKU
TICUXOJIOTUYECKN BBIIPOCHUK, 4YpPE3 KOWTO CE€ TbpPCH BPB3Ka MEXIY
W3MEpBaHUTE NPOMEHIMBH. M3moi3BaHM ca JOKa3aHW B IIPaKTHKaTa
BBIPOCHHUIIM, YHATO HAACKAHOCT € YCTAaHOBEHa 3a HACTOALIOTO
uscnenBane. Toll BKIIOYBA JIeMOTpaCKUTE XapaKTePUCTHKH Ha
U3CNEABAHUTE JIMLA, KOUTO 3acCWIBAaT 3HAUUMOCTTa Ha IOJIyYEHHUTE

pesysrary.

3. IlpoBemeHOTO M3cienBaHe WICHTH(HIMpA 3HAYCHUETO Ha JBa
(akropa, TONPUHACSIIHM 32 PAa3BUTHETO HAa OBPHAYT CpPENl yUUTEIUTE —
cTpec Ha pabOTHOTO MSCTO U YJOBIETBOpEHUE OT padorara. Te morar na
OBbaaT ompe/esieH! KaTo pUCKOBH (DaKTOPH 33 EMOIIOHAITHO TIperapsiHe B

yuuTenckara npodecus.

4. TlomyueHuTe pe3yaTaTy 1aBaT OCHOBaHUE Ja Ce HANpaBsIT W3BOAU
3a 3HAYEHHETO He CaMO Ha YYMJIMIIHATA Cpefia, HO U Ha I0JIa, Bh3pacTTa

U MIPONBJDKUTEIIHOCTTA HA paboTa B yUHJIMIIE, KaTo (aKTopH 3a cTpeca,



VAOBJIETBOPEHUETO OT PadOTaTa U Pa3BUTUETO HA CHHIPOMA Ha IperapsHe

Cpeq TPhLKHUTE YUUTETH

5. TlomyueHure pes3yaTaTH ca HaydHa OCHOBA 3a pa3pabOTBaHE Ha
00pa3oBaTeHl TporpamMu 3a (OpMHpPaHE HAa YMEHHS y YUYHTENUTE 3a
npeojoisiBaHe Ha MpodeCHOHANHUS cTpec. B nombiHeHne, mo3HaBaHETO
Ha (aKTopuTe, BIMACIIM BbPXY HEYIOBIETBOPEHOCTTa OT paborara, €
rapaHuusi 3a ¢GopMyIMpaHe Ha NPEBaHTHBHM NpPOTrpaMu 3a paboTa ¢

YUUTCIIUTC 3a TIOBUIIIABAHC HA TAXHATA YAOBJICTBOPCHOCT.

6. Pesyartarure oT mpoBEAEHOTO U3CIEIBAHE IaBAT OCHOBAHUE JIa CE
pa3paboTaT mporpamu, KakTO Ha PErHOHANHO, TaKa W Ha HAI[MOHAIHO
HUBO, 332 OTpaHWYaBaHe Ha O0XBara Ha WM3pa3siBaHe HAa CHHApPOMAa Ha
E€MOIIMOHAIIHO TMpErapsHe Cpell TPBIUKUTE YYUTENIHU, Bb3 OCHOBa Ha
MMO3HABAHETO Ha JIOKa3aHUTE JBa (haKTopa, BIMSCUIM BbPXY HETOBOTO

pa3BUTHE.
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The dissertation was discussed and proposed for defense at a
m

e

e In its content, the dissertation work includes an introduction, three
thapters (a theoretical part revealing the understandings of various
authors about professional stress and its effects on the personality
of teachers, job satisfaction as a pedagogical phenomenon and its
gelationship with the burnout syndrome in the work of a teacher. The
second chapter presents the methodology of the conducted
psychological research and the third chapter offers an analysis of
fhe research results), discussion, conclusions, applications and
scientific contributions.

t The text of the dissertation is in a volume of 233 pages, which
Include 9 figures and 23 tables. The cited literature covers 448 titles
i English and 125 titles in Greek.
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e Defense materials are available in the office of the Department of
Psychology, room 1349
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The topic of the dissertation is dedicated to an interesting and
current topic about the influence of professional stress and job satisfaction
on working teachers in the Republic of Greece. It is logical to assume that
they are important conditions for the development of burnout syndrome.

The dissertation presents the modern understandings of various
authors about professional stress among teachers. Its scope largely
determines the subjective feeling, of each of them, of personal and
professional satisfaction. The idea is substantiated that their expression
affects his capacity to deal with the challenges of pedagogical activity. The
conducted research is aimed at finding the relationship between workplace
stress, job satisfaction and the possibility of developing burnout syndrome
over time.

The phenomenon of workplace stress has different aspects of
analysis. Through the prism of the teacher's work, several main sources
i
n Many researchers prove that the degree of satisfaction with the
profession is a determining factor for the development of the full social
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sense of professional significance demonstrated through social
relationships.

In the scientific literature, "burnout syndrome" is a phenomenon

h
a As mental phenomena, the emotional burnout and job satisfaction
of Greek general and special education teachers also affect their
professional and personal lives. They have a direct and significant impact
bn the teachers themselves, on the recipients of their services, such as
8
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CHAPTER 1: THEORETICAL PART

J

o

B.1.1 Theoretical approaches to the explanation of work stress

For the interpretation and analysis of job stress, many theoretical models
Bave been developed, which make it easier to understand the way in which
this affects employees. Some of the most important of them are:

Q)

e

1. 1.2 Factors of Occurrence of Job Stress

8

The study of workplace stress is most often associated with the concept of

anxiety. She is an unpleasant and undefined feeling associated with
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Most of the factors that contribute to the appearance of job stress converge
in the conditions of work pressure, insecurity, excessive demands,
combined with the individual's inability to respond according to his
cognitive background and skill set, as well as the ability to control or
support employees, constitute the most general framework of factors that
trigger job stress (WHO, 2003). Along with the above, both individual and
environmental factors should be considered, which contribute to the
development of this phenomenon (Stefanidou et al., 2010). Individuals
who are competitive, ambitious, seek social advancement, professional
recognition, and their character is irritable, are more likely to develop job
stress (Kantas, 1995).

T

h

e

c
d.1.4. Effects of work stress. Workplace stress is a harmful factor in terms
af people's physical and mental health, quality of life, well-being and
professional career or behaviours. In individuals favoring the appearance
ef psychosomatic disorders, depressive symptoms or other mental
manifestations easily develop. Increased consumption of alcohol,
cigarettes, and drugs develops (Dawkins, Depp & Seltzer, 1985). Another
study (Vakola & Nikolaou, 2005) found that workplace stress was
fissociated with lack of motivation, occupational accidents, reduced work
productivity, reduced job satisfaction, problematic communication,
mtraprofessional conflicts, and negative attitudes toward the organization

o



or change, at the workplace. In such a work environment, exposure of
workers to prolonged and severe stress in the long term can cause serious
heart disease, arterial hypertension, gastrointestinal ulcers, cancer and
coronary heart disease (Tennant, 2001). Additionally, there is a link
between work stressors and mental health problems (Giannouleas, 2001).
In addition, a stressed worker makes poor decisions and has poor
relationships with other people on their team, and reduced productivity,
mistakes, poor quality work and absenteeism are obvious signs of
workplace stress. Therefore, stress affects not only the health of workers,
but also organizations and the quality of the product offered. Thus, a
satisfied employee is a basic condition for the effective work of an
organization.

1

wn
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e
ml.6. Factors for the occurrence of professional stress among teachers.
According to a number of researchers, teachers are exposed to stressful
mituations for a long time and are brought to emotional or physical

t



exhaustion (Brown & Nagel, 2004). Various factors have been found in
the literature that contribute to the occurrence of workplace stress in them,
such as: excessive workload, role ambiguity, position responsibility, role
novelty, job insecurity, organizational culture that is created by the
leadership style of the organization, or various important events that
occurred in the teacher's life. Several leading causes are defined: problems
in the students' behavior, but also problems arising from their reluctance
to learn; time pressures experienced by teachers to complete school
material combined with low school performance of students (Kyriakou &
Sutcliffe, 1979); poor working conditions.

1

A study conducted by Lazuras (2006) in Greece found that among the
fRressors reported by Special Education teachers as limiting their
performance were factors related to organizational aspects of the job, such
ss organizational structure, lack of information about what and how they
ghould do, insufficient supervision and inspection, and lack of co-
aperation between colleagues. The second one done by Platsidou and
Agaliotis (2008) found that the heterogeneity of classes, the activities of
the daily program, the implementation of the syllabus, the assessment of
#tudents with special needs and the collaboration with other scientific
bodies, with parents and with colleagues, were the most stressful factors
Dr special education teachers.
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rationally managed stress that people experience in trying to respond
satisfactorily to more than one role (Antoniou & Dalla, 2008). According
to Guglielmi & Tatrow (1998) and Vandenberghe and Huberman (1999),
burnout syndrome can occur in teachers who have not been able to
successfully deal with stress for a long time (Kyriacou, 2001). Billingsley
(2002) also reports that job stress is clearly related to teacher burnout and
attrition.

1.1.9. Relationship between demographic factors, workplace stress and

b
1

° N

Uy R By QW NS & D

é]fays to Deal with Teachers’Job Stress. Blase (1982) identified some
gegulation of the work requirements, the evaluation procedures, and
glariﬁcation of educational objectives; developing the advisory services
gn topics that interest and concern them; consideration of the needs of
?achers and possibility of collective and democratic decision-making
@Maphalala, 2014). Kyriacou (2001) suggests two strategies, which each
‘;)eacher can use: the various techniques must be addressed to the sources
‘;lhat create it and use of mental and physical techniques. Tsiakiros and
Pasiardis (2002) found that teachers cope with their stress by creating
friendly and cooperative relationships with colleagues, making timely and

{)esponsible planning of the educational process, trying to have good



Loizou, 2001). The counseling process goes through three stages: the
investigation stage, the insight stage and the action stage (Malikiosi-
Loizou, 2001). Coping and managing stress at work depends on social

support, family environment, age and gender (Hatzichristou, 2004).

1.2Job Satisfaction
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8.2.4 Factors Affecting Teachers’ Job Satisfaction. In research by Gkolia
and Koustelios (2014), five are the factors related to teachers’ job
Fatisfaction. The role of the school principal, interpersonal relationships
svith colleagues, love, and interest that teachers show for their profession,
the nature of the work, and the conditions that prevail in the workplace

& work positively or negatively in terms of job satisfaction. A study by
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Wang et al. (2018), divides the factors affecting teacher satisfaction into
three categories: students' behaviors and discipline, the characteristics of
the school unit, distributed leadership, and individual characteristics
(gender, education experience, etc.). Other studies (Gkolia, 2014; Tsounis
& Sarafis, 2016) found out that the factors which influence job satisfaction
are classified into endogenous (e.g., utilization and development of skills,
initiative in making decisions, responsibility) and exogenous (e.g.,
working conditions, salary, relationships between community members).
According to Gkolia and Koustelios (2014) the main factors of teachers’
job satisfaction are:

e Prestige: According to Ingersoll and Collins (2018) in the field of
education, putting emphasis on making teachers more professional leads
to the provision of additional incentives for their satisfaction, school
upgrading and learning development.

e Nature of work: More of the teachers who participated in the research
by Skaalvik and Skaalvik (2015) argued that the transfer of knowledge is
related to their satisfaction.

e Relations with the students: The relationships that teachers develop
with students in several studies appear to be an important and determining
factor of satisfaction or dissatisfaction with work, when this relationship
presents gaps or problems (Sotiriou & lordanidis, 2015).

e Relations with the colleagues: The importance of developing
collaborative relationships with colleagues is among the determinants of

teacher satisfaction (Saiti & Papadopoulos, 2015), which in some cases is



considered even more important than the relationship teachers develop
with students (Shen et al., 2012).

e Relation with the manager: According to the results of most studies,
the role played by the principal of the school unit is taken seriously for
teacher satisfaction (Suchyadi, 2018). In addition, according to the results
of a study by Lopes and Oliveira (2020) the factor of leadership could not
be related to job satisfaction.

e Salary: In most studies, the salary as a factor of satisfaction tends to
lead more to dissatisfaction, according to the results in the Greek and
international literature (Durdukoca, 2018; Saiti & Papadopoulos, 2015).

e Working conditions: More of the Greek teachers seem to be
dissatisfied with school facilities and logistical equipment, and although
they place this factor among the most important for their job satisfaction
and performance, they declare them-selves less satisfied (Anastasiou &

Papakonstantinou, 2014).

1
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Oldham's theory of job characteristics. Through them, the connection can
be made between the choice of work, activity in it and assessment of the
significance and personality.

1.2.7. Mechanistic theories. They directly relate to the incentives and
e
f
f
d
qOlcum & Titrek, 2015). At the same time, the school leadership is the
Bne that shapes the conditions that prevail within the school unit, which
detdrthinesdhe ehimaoathantpthuhibsovithatethd e watiber snchdtevatoon
positive the climate and the more cooperation, interaction and support
R

e
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#he type of leadership practiced influences Job satisfaction. Research by
Bushra and his colleagues (2011) emphasizes that a director-manager who
Bhows respect for employees, respects and appreciates their value can
kreate a work environment in which conditions conducive to job
atisfaction prevail. From the finding that emerged from Asmundson and
M
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1

Jhe problem of emotional burnout has been the subject of scientific
her Bafootbt Ppadi0ime years. Both its definition and study are intensive
in the scope of medicine, psychology and all social sciences. It presents as
d state of physical, emotional and mental exhaustion of the person from
which it is difficult to recover (Hakanen & Bakker, 2017). The first to
#ibstantiate the concept were Maslach, Jackson and Leiter (1996), who
defined it as a psychological syndrome and emotional exhaustion,
slepersonalization and reduced work efficiency that can occur between
people competing for a position (Mearns & Cain, 2003). Also, the
phenomenon of burnout has transformed from a specialized occupational
hazard to a widespread hazard (Hoffarth, 2016). In fact, every human
gcience gives its own interpretation of the concept, and all scientific
schools and directions are united in their assessment of its negative
mfluence on human life and activity. Therefore, the interpretation of the
ftages in my development and the behavior of the person in them are
multifaceted.

B 3.2 Historical setting, definitions and approaches to interpretation of
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children with attention deficit and other difficulties, incompetent
managers, lack of support in cases of students with special needs, low
wages, involuntary teacher movements, social pressure, demanding
parents, and excessive bureaucracy. The main reasons that cause burnout
to teachers is the handling of maladapted students, school violence, apathy
of students and the poor teacher/student relationship. The main factors

w
h

h
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1.3.4. Main dimensions treatment and consequences of the ""burnout
b

YGeneral Education Teachers’Work Stress and Burnout. According to
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1.3.5 Special Education Teachers’ Work Stress and Burnout. Studies by
researchers from different countries (Antoniou, Polychroni & Walters,
2000; Lecavalier, Leone & Wiltz, 2006; Nelson, Maculan, Roberts &
Ohlund, 2001), highlighted working conditions experienced by special
education teachers as sources of high stress and burnout. Ghani, Ahmad
and Ibrahim (2014) believe that stress in special education teachers is the
result of the following key factors: inappropriate behavior of students,
workload, limited available time and resources, low recognition of their
special efforts, and bad interpersonal relationships. High levels of work
stress in special education teachers result in occupational dissatisfaction,
burnout and eventually lead teachers to leave the profession completely or
go to general education schools (Lazuras, 2006). Schwab, Iwanicki, and
Pierson (1983) reported that the greater the degree of ambiguity, the
greater the role of stress and burnout in special education teachers. The
results of Zabel and Zabel's (1983) study indicated that age and teaching
experience among these teachers were predictors of lower levels of
burnout (Banks & Necco, 1990). In contrast, Christodoulou and
colleagues 2014) demonstrate that special education teachers are more
likely to experience burnout with negative effects on themselves, their
s

1.3.6 Causes and Factors Associated with Special Education Teachers’
B
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service model. Teacher reports describe increased workload and lack of
resources associated with the effects of emotional exhaustion (Ventura et
al., 2015). For them, the workload is also high in meetings with parents
and the opportunity to perform extracurricular activities (Yao et al., 2015).
The degree to which job satisfaction is sought includes five aspects: safety,
sociability, appreciation, autonomy, and self-actualization (Brunsting et al.,
2014). Both role conflict and role ambiguity contribute to increased
emotional exhaustion. It is also associated with age, gender, experience

and education, and place of residence (Elibiary et al., 2017).

1.3.7 Special Education Teachers’ Job Satisfaction and Their
C

9.3.8 Work stress and burnout of special education teachers while
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managerial pressures created by the insecurity of their jobs. This is why
they often fail to commit to their teaching work, invest in their work, or
realize that what they do is meaningful and important to the wider society.
In this endeavor, substitute teachers are particularly prone to developing
symptoms of fatigue, physical and emotional exhaustion. They are more

prone to stress and professional burnout.
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special education teachers showed that they experienced higher levels of
burnout compared to other studies conducted among Greek primary or
secondary general school teachers (Koustelios & Kousteliou, 2001). This
also applies to primary special education teachers (Platsidou & Agaliotis,
2008). Results for Greek special education substitute teachers, despite job
insecurity, show lower levels of o stress and anxiety compared to their
foreign counterparts. This is explained by the unclear criteria for
evaluating their work in the Greek education system. Another reason for
the levels of job stress and burnout reported by Skarlatos (2019) for special
education teachers is the significant lack of a clear operational framework
in both integration departments and parallel support. The lack of clear
work regulations is the reason why Greek teachers share a higher self-
efficacy rating than their colleagues in general education (Tournaki &
Podell, 2005) and in special education in other countries (Allinder, 1994).
In addition, young teachers report higher self-efficacy, which changes with
years of teaching activity. The experience increases professional
frustration and is a motivator for leaving the profession (Lee, Patterson &

Vega, 2011).

CHAPTER 2: METHODOLOGY OF THE CONDUCTED
PSYCHOLOGICAL RESEARCH




satisfaction factors and how it affects the development of burnout
syndrome on Greek special education teachers.
Individual objectives are the investigation of the levels of burnout, work-
related stress, the overall job satisfaction, and its individual dimensions,
and finally, whether and to what extent certain demographic and social
factors influence their burnout and job satisfaction.From the above arise 4
research questions, as follows:

1. How do stress and job satisfaction affect Greek special education
teachers’ burnout?

2. What are the levels of burnout and the individual dimensions among
special education teachers?

3. What is the level of work-related stress and job satisfaction among
special education teachers?

4. What are the demographic factors that affect the levels of burnout,
stress, and job satisfaction among special education teachers?

2
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r
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a.1.2. Research tasks. The research tasks are related to the creation of a
mnified questionnaire that includes psychological questionnaires proven in
practice, to examine the internal consistency of the measured variables and
3
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to establish the presence or absence of correlational statistically significant
relationships between them.

2.2. Research hypotheses. Based on the set goals and tasks, we raised the
research hypotheses. The main hypothesis of this study suggests that
stress and job satisfaction influence the development of burnout
syndrome in Greek special education teachers. To facilitate the main

hypothesis, 12 supporting ones were raised.

X1. Stress among these teachers is influenced by their gender.

X2. Age is a predictor of stress for special education teachers.

X3. Years of professional experience affect their stress.

X4. Job satisfaction among them is influenced by their gender.

X5. Teachers' age affects their job satisfaction.

X6. Duration of professional work affects job satisfaction.

X7. Age is a predictor of the development of burnout.

X8. Gender is a factor that develops burnout.

X8. The activity of teachers affects the development of burnout.

X9. There is an inverse relationship between stress and job satisfaction.

X10. There is a directly proportional relationship between stress and
burnout syndrome.

X11. There is a directly proportional relationship between job satisfaction
and burnout.
2



“convenience sampling” and an attempt was made to complete as many
questionnaires as possible in order to reduce the degree of bias. The total
number of persons examined was 368 teachers (282 women, 86 men). All
demographic factors were included in the study as variables.

2
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2.6. Ethical problems. During the conduct of the research and the analysis
of the results, all moral and ethical norms were observed. The General
Data Protection Regulation (GDPR) is followed, which describes topics
regarding the collection, storage and management of personal data, as well
as issues related to objectivity, social responsibility, honesty, anonymity,
and respect for intellectual property, confidentiality and non-

discrimination.

CHAPTER 3: RESULTSOF THE CONDUCTED RESEARCH

3

In the Table 3.1 below we can observethat:From the 368 participants
dpecial teachers, 282 (76.6%) were women,165 teachers (44.8%) were
Patmographid Gharaicter¥tichold a MSc and 4.9% a PhD,59.8% were
married, and 53.8% had work experiencefrom 1-10 years.

Table 3.1. Distribution of demographic characteristics



Sex
Man 86 23.4
Woman 282 76,6
Agc (ycars)
21 -30 22 0.0
31 -40 165 44,8
41 - 50 141 38.3
51 - 60 40 10,9
Lducation Level
University 26 sl
University of Technology 19 5:2
MSc 305 82,9
PhID> 18 4,9
Marital Status
Unmarried 133 36,1
Married 220 59.8
Divorced 15 4.1
Work Experience (years)
1 -10 198 53.8
11 -20 140 38.0
21 -30 22 6,0
30 or morc 8 22

The applied procedure "Chi-square test" shows that the age of the teachers
is not a significant factor in the obtained results. In addition, age was not
independent of gender, work experience and marital status (p>0.05). These
variables did not significantly influence the results obtained. The level of
education differs statistically significantly in relation to the gender of the
examined persons (p<0.05).

3

Examining the variables of the Job Stress Measurement Questionnaire

@/SM) in relation to the demographic characteristics in Table 3.2 below, it

[T ﬁ&%&ﬂgﬁpi{me "Age" does not affect the stress scores

(p>0.05) . Gender, years of teaching experience, type of work position are



significant factors for the experience of stressful situations in the work of
teachers working in special schools.

Table 3.2. Comparisons of JSM by demographic characteristics

N Mecan SD p-valuc

Sex 0,024
Man 86 2,73 0,98
Woman 282 2,95 0,64
Age (years) 0,051
21 -30 22 3,19 0,53
31 -40 165 2,86 0,80
41 - 50 141 2,89 0,58
51 -60 40 2,95 1,00
Education Level <0,001
University 26 2,46 1,21
University ol Technology 19 2,45 0,74
MSc 305 2,94 0,65
PhD 18 3,37 0,82
Marital Status 0,004
Unmarricd 133 3,00 0,73
Married 220 2,81 0,74
Divorced 15 3,40 0,61
Work Experience (years) 0,001
1-10 198 2,92 0,68
11-20 140 2,97 0,69
21 - 30 22 2,73 1,17
30 or more 8 1,72 0,50

The study proves that female teachers have a statistically significantly
higher level of stress than men (p<0.05), Holders of doctoral degrees have
the highest level of stress, married subjects have the lowest level of stress,
and those who who have been working for 30 years or more have the
lowest stress score. This shows that stress is directly influenced by gender,
educational qualifications, marital status and teaching experience.

3.3 Job Satisfaction Measurement Results



From the investigation of Minnesota Satisfaction Questionnaire
(MSQ), in terms of participants' demographic characteristics, have

been found the following (Table 3.3):

T
a
N Mean SD p-value
Sex 0,535
Man 86 3.26 1,03
Woman 282 3.25 0,72
Age (years) 0,035
21 -30 22 3,32 0,97
31-40 165 3:25 0,79
41 -50 141 333 0,79
51-60 40 2,94 0,74
Education Level 0,335
University 26 2,92 1,25
University of Technology 19 3,11 1,20
MSc 305 3,28 0,74
PhD 18 3,39 0,37
Marital Status 0,032
Unmarried 133 3.14 0,84
Married 220 3,35 0,75
Divorced 15 2,87 0,95
‘Work Experience (ycars) 0,004
1-10 198 3,35 0,81
11-20 140 3,15 0,74
21-30 22 3,39 0,86
30 or more 8 2,25 0,80

Gender, marital status and work experience were the variables that did not
influence job satisfaction (p<<0.05) on the dimension scores with the MSQ
questionnaire. In terms of age, special education teachers aged 51-60 had
the lowest score, and divorced special education teachers had the lowest
score in terms of marital status. The results show that the respondents with
30 or more years of work experience have the lowest score in the general
dimension of job satisfaction. Over the years of work, teachers working

with children with special educational needs experience less and less



positive emotions, evaluate the received moral and financial support as
insufficient, which reduces their sense of professional significance.

3

The Oldenburg Burnout Experience (OLBI) questionnaire was used for
the purpose of the study. It includes the diagnosis of two components of
Buotiont Syurdpom é MenasitremiemdR ésakbes" which are analyzed in the 2
tables below. The results of the initial effects on the variable exhaustion
(Table 3.4), in terms of demographic characteristics, show that gender,
marital status and work experience do not influence its degree (p>0.05) of
expression. Emotional exhaustion in the work of teachers in special
schools is not affected by these factors. It is within the scope of their
professional duties. This does not apply to age and level of education. The
presence of a statistically significant difference indicates that age is a
factor determining changes in the emotional capacity of teachers (from the
nature of working with children with intellectual deficits) Younger
teachers (aged 21 to 30 years), as well as those with the highest degree put
more effort into their work with students. Therefore, their exhaustion is

the highest.



Table 3.4. Exhaustion scale ,,scores “ by demographics

N Mean SD p-value
Sex 0,504
Man 86 2.37 0,60
‘Woman 282 2,38 0,44
Age (years) 0,002
21-30 22 2,64 0,44
31-40 165 2,31 0,49
41 -50 141 2.43 0,51
51-60 40 2,32 0,24
Education Level 0,002
University 26 2,48 0,79
University of Technology 19 237 0,59
MSc 305 2,34 0,40
PhD 18 2,95 0,65
Marital Status 0,103
Unmarried 133 2,43 0,49
Married 220 2,34 0,48
Divorced 15 2,56 0,29
Work Experience (years) 0,137
1-10 198 244 0,45
11-20 140 2,33 0,50
21-30 22 2,14 0,52
30 or more 8 2,38 0,40

The results for the second variable measured, "refusal" or non-engagement
(Table 3.5), show a statistically significant difference by age and
educational level. Marital status and work experience were found not to
influence the effects of disengagement. Disengagement as a form of
experiencing emotional burnout is influenced by gender, level of
education and marital status, according to the results below (p< 0.05).
Specifically, teachers aged 21-30 have a higher degree of disengagement
than others, PhD holders score higher on this dimension, married teachers

have a mean score of 2.27, while single and divorced teachers have mean



score 2.43. This confirms the idea that emotional exhaustion and
withdrawal from professional activity are most intense at the beginning of
teachers' professional careers.

Table 3.5 Results for the 'refusal’ scale by demographics

N Mean SD p-value
Sex 0,460
Man 86 2.32 0,45
Woman 282 2,34 0.43
Age (years) 0,021
21 -30 22 2,51 0,34
31 -40 165 2,29 0,40
41 - 50 141 2,38 0.47
51 - 60 40 2,26 0,48
Education Level 0,025
University 26 2,45 0,64
University ol Technology 19 2,46 0,32
MSc 305 2,30 0,40
PhDD 18 2,69 0,56
Marital Status 0,004
Unmarried 133 2,43 0.41
Married 220 2,27 0.45
Divorced 15 2,43 0,29
Work Experience (years) 0,067
1-10 198 2.31 0,46
11-20 140 2,37 0,39
21 -30 22 227 0,50
30 or more 8 2,63 0,40
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Fromfﬁl}%r%l?&%ﬁti?gsﬁftts e Al St An found that
almoBuath ot 8ymerwnms of the questionnaires used in this study have a
high degree of correlation with each other (Table 3.6.). The OLBI burnout
dimension had a positive correlation with the JSM total score and a
negative correlation with the MSQ total score and its individual

dimensions. The OLBI disengagement dimension had a low correlation



with the JSM. Also, the JSM total score was negatively correlated with the

internal, external, and general dimensions, respectively.

Table 3.6. Correlation analysis between variables from OLBI, JSM and
MSOQ questionnaires

** Correlation is significant at the 0.01 level (2-
tailed).

From the application of the regression analysis, it is found in the
tollowing results that the effect of stress evaluated with the JSM
Resatltmonith e IRelatiostshiysibeliw e sncltfesmandfButrnont Syndsameut
Syndrome overall to a degree of 1.034 (95% CI 0.603 — 1.465). It also has

a statistically significant effect on both dimensions of Burnout to a degree



0f 0.347 (95% CI1 0.290 0.403) in the Exhaustion dimension and 0.174 (95%
CI. 0.116 0.232) in the Disengagement dimension.

Table 3.7. Regression analysis between dimension of OLBI and JSM

questionnaires

Unstandardized Standardized
B B

DV: Dependent Variable, IV: Independent Variable

The results show that the existing relationship between stress and the
s

2

Eromf G tPPled dRESRIST S BRSSO, RSP I8
satisBaraput 8 pudromteyndrome, it was observed that all dimensions of
$ob satisfaction had a statistically significant effect on burnout syndrome,
on all individual dimensions. Specifically, the effect size on Burnout was
é).221 (95% CI - 0.502 0.945) on the internal dimension, -1.180 (95% CI
£1.823 -0.538) on the external dimension, and -0.219 (95% CI -0.228
0.866) on the common dimension.
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Regarding the degree of influence of the dimensions of job satisfaction,
the following results are observed, proving that the change in the
dimension "exhaustion" is influenced by -0.172 (95% CI -0.260 -0.085)
of'the internal dimension, -0.101 (95% CI -0.179 -0.023) from the external
dimension and -0.204 (95% CI -0.27 -0.138) from the general dimension.
This shows that both personal ratings of job satisfaction and extrinsic
factors influence the dimensions of emotional exhaustion -0.152 (95% CI
-0.234 -0.07) for intrinsic satisfaction and the extrinsic dimension to the

extent of -0.231 (95% CI -0.303 -0.158) for extrinsic satisfaction factors.

T
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Unstandardized Standardized
B B

DV: Dependent Variable, IV: Independent Variable



The proven statistically significant relationship between the effects
of the burnout syndrome and internal and external job satisfaction show
that the latter affects the development of the burnout syndrome in the

studied special education teachers.

In general, it can be concluded that the proven statistically
significant relationships between the three measured dimensions: stress,
job satisfaction and burnout syndrome is an indicator of their mutual
influence. This makes it possible to confirm the main hypothesis,
according to which the burnout syndrome among Greek teachers is

influenced by stress and job satisfaction.

SUMMARY OF RESULTS

The summary of results is made based on the results obtained and
the research questions raised. With regard to the first research question
which was "how do stress and job satisfaction affect the burnout of special
education teachers in Greece", it was found that there is an effect of stress
and job satisfaction on the occurrence of burnout in special education

teachers.

Regarding the second research question "What are the levels of
burnout and the individual dimensions among special education teachers
in Greece", evaluating the levels of burnout of the sample considering the
burnout levels of the OLBI scale as defined by Peterson et al. (2008), the
sample's degree of exhaustion was high, as the mean score of the
"Exhaustion" dimension (2.38) was greater than the mean value of 2.25

(cut-off score). Similarly, the degree of disengagement was high, as the



mean score of the "Disengagement" dimension (2.33) was greater than the

mean value of 2.1 (cut-off score).

Concerning the third research question "What is the level of work-
related stress and the job satisfaction among special education teachers in
Greece" it was found that the level of stress in the entire sample was 2.90
which is higher than the average value (2 ,5) of the scale, which means
that special education teachers are characterized by stress. At the same
time, high values were found in the levels of the dimensions of job
satisfaction both in the intrinsic dimension (3.47) and in the extrinsic
dimension (2.89) and also in the General dimension (3.25), which means
that they feel quite satisfied with their work them as all values are above

the average value (2.5) of the scale.

Concluding, with regard to the third research question "What are
the demographic factors that affect the levels of burnout, stress, and job
satisfaction among special education teachers in Greece" it was initially
established that gender does not differentiate the levels of burnout even
though it affects stress and job satisfaction, where men report statistically
significantly less stress and more satisfaction than women. After
investigating the age of special education teachers, it was found that there
is a gradual decrease in burnout in older teachers. The same picture is
presented in stress, where the elderly declared lower levels than the
younger ones, but without a statistically significant difference. Ultimately,
in the dimensions of job satisfaction, age has a statistically significant
effect only on the "general" dimension. The level of education is a variable

that does not affect job satisfaction but significantly differentiates the



dimensions of burnout and stress. Specifically, the special education
teachers with the highest level of education declare statistically significant
higher levels in the dimensions of burnout and stress. As for marital status,
it was found that the married have statistically significant lower levels of
disengagement, job stress and higher levels of intrinsic and general job
satisfaction. Finally, the variable work experience, was found to affect all
dimensions of job satisfaction, with younger teachers declaring less
satisfaction than older solar teachers. Also, statistically significant
differences were found in the exhaustion and disengagement dimensions
of burnout, as well as stress, where older teachers report lower levels than

younger ones.

With reference to the research hypotheses, the results of the
previous statistical analysis confirmed the basic hypothesis that stress and
job satisfaction influence the development of burnout syndrome in special

education teachers

DISCUSSION AND LIMITATIONS OF THE STUDY

The aim of this dissertation work is to assess the levels of stress and

burnout as well as the satisfaction of special education teachers in Greece.




The data revealed that teachers reported high levels of burnout, possibly
as a result of intense psychological and physical strain. The dimension of
disengagement indicates that scientific staff distance themselves from
their work in general, from the subject of work or the content of work.
High scores in the statements "This is the only job I can imagine", "Over
time, interest in this type of work may wane" and "I feel more and more
fixed in my job" are characteristic. There are other studies that support
these results that employment in human service occupations such as
education, health care, and social work is associated with psychological
distress (Bernotaite & Malinauskiene, 2017). Workload, workplace stress,
role conflicts and organizational changes influence the occurrence of
burnout. Regarding demographic characteristics such as gender, age,
marital status, level of education and work experience are factors that

influence the variability of burnout levels (Zarei et al., 2019).



CONTRIBUTIONS

The scientific contributions of this research are aimed at psychological and
pedagogical theory and practice, relating not only to the Greek education

system.

1. It is theoretically substantiated, through the analysis of literary
sources, that there is a relationship between stress, job satisfaction and
burnout syndrome among teachers working in different educational
systems. This completes the comparison for their presence in the Greek

educational context.

2. For the purposes of the research, an author's psychological
questionnaire was developed, through which a relationship between the
measured variables is sought. Questionnaires proven in practice were used,
and their reliability was established for the present study. It includes the
demographic characteristics of the examined persons, which strengthen

the significance of the obtained results.

3. The conducted research identified the importance of two factors
contributing to the development of burnout among teachers - workplace
stress and job satisfaction. They can be defined as risk factors for

emotional burnout in the teaching profession.




4. The obtained results give reason to draw conclusions about the
importance not only of the school environment, but also of gender, age
and length of work at school, as factors for stress, job satisfaction and the

development of burnout syndrome among Greek teachers

5. The obtained results are a scientific basis for the development of
educational programs for the formation of skills in teachers to overcome
professional stress. In addition, knowledge of the factors influencing job
dissatisfaction is a guarantee for the formulation of preventive programs

to work with teachers on increasing their satisfaction.

6. The results of the conducted research give reason to develop
programs, both at the regional and national level, to limit the scope of
expression of the emotional burnout syndrome among Greek teachers,
based on the knowledge of the proven two factors influencing its

development.
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