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L Jluyna ungpopmayun 3a 0oxkmopanma

Mapus-Capa Kymyny e ekcmepr B oOjacTra Ha TMeJarorudeckara M Bb3pacToBa
MICUXOJIOTHS, KATO B MOMEHTa pa3paboTBa cBosita gucepranus B KOrozanajaHus yHUBEPCHUTET
,2Heoput Puncku®, bnaroesrpan, boearapus. HeitHoTo n3cnenBane ce Goxycupa BpXy Temara
,,BIUSHUETO Ha CTpeca U yIOBJIETBOPEHOCTTA OT paboTara BbPXY Pa3BUTHUETO HA CHHApPOMA Ha
TIperapsiHe MPU YYUTENH OT yurininara B PermyOnuka [bpiius®, KoeTo € N3KITFOYUTEIIHO aKTyaJIeH
¥ 3HAYUM IpoOJieM, CBbp3aH ¢ O1aromnoyyynero Ha yunrenute. Tasu pabota HaArpaxaa HeHHUS
IMPOK aKaJeMUYeH U MPO(PECHOHAICH ONMUT B ICHXOJIOTHSTA, MEAArorukara U CIEIUAITHOTO
oOpa3oBaHHe, KaTo € MHPOPMUPAHA U OT HEWHHUS NPSIK OMUT KaTO Y4YUTEN M IOMOIIHUK B
00pa3oBaHMETO Ha Jela ChC CIICIIHATHH MTOTPEOHOCTH.

Mapus-Capa 3amouyBa CBOsITa akaJeMHUYHA Kapuepa ¢ AumiioMa oT HanuoHamHus u
Kanoguctpuiicku yHuBepcuteT Ha ATHHA, KbIETO 3aBbpliBa mexaroruka. Cuex ToBa
3a1bJI00YaBa CBOMTE 3HAHUS C MATUCTHPCKA CTETICH IO CIISUAITHO U TIPUOOIIaBaIio oOpa3oBaHue
B Muctutyra mo ob6pazoBanue Ha University College London (UCL). Te3u akamemudHH

MOCTIKEHUST JOPMUPAT CTAOMITHA OCHOBA 32 HEHHUTE WHTEPECH B IICUXOJIOTUIECKUTE aCTICKTH Ha



IIPENOIaBaHETO, OCOOEHO BBB BpBb3Ka C NPEAU3BUKATENCTBATA, IpPE] KOUTO CE€ H3IPABST
YUUTEJINUTE, KaTO CTPECA U IIPETAPSIHETO.

Heiinara npodecronanna npakTuka JOMBIHUTETHO oOoraTsBa uscineasanero . Ot 2018
r. Mapus-Capa paboTu KaTo y4uTed B CpPeAHU OOIIECTBEHHM y4dwiuina B ['bpius, KbIETO
IpenosiaBa I'PbIKU €3MK, CTapOrpbLKH, JUTeparypa M ucropus. Tasum ponsd M HpeaocTaBs
TUPEKTEH ONHUT ¢ (haKTOPUTE, KOUTO BOIAT IO CTpPEC B y4YUTENCKaTa Npodecus, MpaBerku
M3CJIEIBAHETO M M3KIIOYUTEIHO aKTyalHO CHpsMo mpodecuonanHara cpena. [Ipenu tosa 14 e
Ouja MOMOIIHUK B CHIEIIMAIHU 00pa30BaTeIHN HHCTUTYLUU B JIOHI0H, KbAETO € paboTuia ¢ aena
C ayTU3bM U MHOXECTBO YBPEXKJIaHUs, IPUIOOMBAWKK ONUT B MHAMBHyaIHATa MOJKpENa 4pe3
cucremara 3a komyHukanusi Picture Exchange Communication System (PECS) u mporpamara
TEACCH.

Mapus-Capa e Harpynana O€3l€HEH ONUT KakTO B OOLIOTO, Taka M B CHELMAIHOTO
o0Opa3oBaHMe, KOETO I J1aBa YyJECEH XOPU30HT B 331bJI00YEHOTO MO3HABAHE BBPXY CTpeca U
IIPETapsIHETO IPU YUUTENIUTE B IPAKTUUECKM M akaJeMu4deH acnekT. HelHoTo u3cienBaHe
pasriexa He caMo YAOBJIETBOPEHOCTTA OT paboTaTa, HO U CHCTEMHHTE M JINYHOCTHUTE (pakTopw,
KOUTO JONpPUHACIT 3a CHUHApPOMa Ha IperapsHe B oOpasoBarenHara cdepa. CbueTaBaiku
aKaJIeMUYHUTE CU 3HAHUA C NPAKTUYECKUS CH ONUT B KJIacHaTa cTas, HEHHOTO H3ClIe[BaHE
NpPEJCTaBIsiBA BaXE€H IPHHOC KbM pPa30MpaHEeTO M HaMAIABAaHETO Ha IMpPErapsHETO Cpex

npodecruoHaIUCTUTE B 00Pa30BaHUETO.

11 Cmpykmypa u 3Hauumocm Ha 0OKmMoOpcKama oucepmayus

JHoktopckata mucepramuss Ha Mapus-Capa Kymyily € BHUMATenTHO CTPYKTYpUPAaHO H
M3KIIIOYUTETHO aKTyaJdHO u3cienBaHe. Jlucepramusara obxBama 233 cTpaHUIM U BKIOYBa 9
¢burypu u 23 Tabauiy, KOUTO JONPHUHACAT 32 SICHO U U3YEpIIATEIIHO MTPEICTaBIHE Ha PE3yITaTHUTE.
[{utupanara nuTeparypa € BIeYaTasBamlo oOmurpHa U BKIOYBA 448 U3TOYHHUKA HA aHTJIMICKU H
125 Ha TpBIKH €3HK, KOETO IEMOHCTPUPA ABIOOYMHATA HA TIPOBEACHOTO MPOYYBAHE.

Hucepramusita € pas3felieHa Ha TPU OCHOBHU ThaBu. l[IppBara riaBa NpeaoOCTaBs
3aIbI00YEH TEOpEeTUYEH IMperje Ha cTpeca Ha pabOTHOTO MSACTO U YJOBIETBOPEHOCTTA OT
paborara, kato ce (okycupa BBPXY TEXHUTE €(DEKTH BBPXY PA3BUTHETO HA CHUHIpPOMA Ha
nperapsitHe mpu yuuTenute. B Hes ce ouepraBarT peauiia TEOPETUYHHM IEPCHEKTUBU, KOUTO
Ch37aBaT cTabWIHA KOHIENITYalHAa paMKa, B KOSTO HU3CIEABAHETO € 3/IpaBO BKOpeHeHo. Bropara
rJlaBa OMNKMCBAa METOJOJIOTHSTA Ha W3CJIEABAHETO, BKJIIOYUTEIHO IEJIUTE, XHUIIOTE3UTE U
M3TOJI3BAHUTE M3CIEAOBATEIICKH HWHCTpyMeHTH. WM300pbT Ha Mapusa-Capa Ha HaASKIHH

WHCTPYMEHTH 3a HM3MEpBaHE Ha CTpeca, yIOBIETBOPEHOCTTa OT paboTarta W CHHIpOMA Ha
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nperapsiHe noJuepTaBa HeiHaTa CTPUKTHA N3CIIEA0BATEICKa METOANKa. Tperara riaBa mpeacTaBs
pe3yaTaruTe, KaTo nmpejyiara 6orarta v eTaisiHa aHanu3a Ha JJaHHUTE, KOUTO SICHO JIEMOHCTPHPAT
B3aMMOBPB3KUTE MEXIY CTpeca Ha pabOTHOTO MCTO, YIOBJIETBOPEHOCTTa OT paboTara H
IperapsHeTo B KOHTEKCTa Ha IphlKaTa 00pa3oBaTeIHa CUCTEMA.

3HAYMMOCTTa Ha Ta3u JUCEPTaIHsl € MHOTOCTpaHHa. Ha TeopeTndHO HUBO, TS JONpUHACS
3a MO-IbJI00KO pazOupaHe Ha BIUSHUETO Ha CTpeca U yJOBIETBOPEHOCTTA OT paboTara BHPXY
Pa3BUTHETO HA CUHJPOMA Ha IperapsiHe, 0coOEHO B yuuTeIcKaTa npodecus — chepa, KoATo € Bce
MO-4yBCTBUTEIHA KbM BHCOKM HHMBA Ha CTpec. Jlucepramusra MHTETpHUpa MIMPOK CIIEKTHP OT
TEOPETUYHH MOJIENN M TOAXOIM, KOETO oOoraTsBa aHajM3a WM Ipe/Jlara HOBU HPO3PEHHS 32
JMHAMUKAaTa Ha CTPECa U MPETapsiHETO MPH YUUTETUTE.

Ha mnpaktnuecko HuBO, paboratra Ha Mapus-Capa uma moTeHIMan ga HHGOpMUpa
pa3paboTBaHETO HAa WHTEPBEHIMM 3a IPEJOTBpATSBaHE HA IPETapsHETO W IOBHIIABAaHE Ha
yIIOBJIETBOPEHOCTTA OT padoTara cpex yuuTenure. PesynraTure mpemocTaBsAT LEHHH JAaHHU 32
TOBa KaK pa3lIU4yHM (PAaKTOPH — KaToO YCIOBHSTA Ha TPYH, AEMOrpad)CKUTE XapaKTEPHUCTUKU H
YUWIMIIHATA CpeJla — BIUSAAT BbPXY OJarochCTOSHUETO Ha yuyUTenuTe. ToBa MOXKE J1a OCITYXKH
KaTo HacoKa 3a pa3pa0OTBaHE Ha IMPOTpPaMH, KOMTO Ja aApecupaT OCHOBHHUTE NPHYMHU 32
OperapsHeTo W Ja MOJ0OpAT YAOBIETBOPEHOCTTa OT paboTaTta, IONPHHACSIHKH 3a IIO-
3JIpaBOCIIOBHA U MPOIYKTHBHA 00pa30oBaTesiHa cpea.

CrpykTypata M ChIBbPKAHMETO HA Ta3HW JAMUCEpTAIMs OTpas3sBaT ao0pe OoOMuUCIEH U
M34epriaTeNieH HM3CIeNoBaTeNICKu mporec. Mapus-Capa IeMOHCTpHpa HE caMoO akaJeMHYHa
NPEIM3HOCT, HO U CHJICH aHT&XMMEHT KbM PElIaBaHETO Ha BaKeH IpoOieM B 00pa3oBaTeNHUS
CEKTOp, KOETO MpaBu HelHaTa paboTa 3HaYMM MPHHOC KaKTO 3a 001acTTa Ha oOpazoBaTeIHaTa
NICUXOJIOTUS, TaKa M 3a MpakTHKaTa Ha mpenojaBaHe B ['bprus. SlcHoraTa, abinOoumHaTa H
IpakTHYecKaTa MPUIOKUMOCT Ha HEWHOTO W3CJIEABAaHE TapaHTHPAT HEroBaTa CTOMHOCT 3a
ObAeImM W3CIIEABaHUS M IMOTEHIHAI 32 IBITOCPOYHO BB3ACHCTBHE BBPXY OOpa3oBaTeIHATa

IMOJINTHKA U 0JaroChCTOSIHUETO Ha YUUTCIIUTC.

III. Hayuna 3nauumocm na pazpadbomeanusn u u3cied8an npoodiem

Hayuynara 3HaumMocT Ha JOKTOpckata aucepranus Ha Mapug-Capa Kymyny e
M3KJIIOUUTETHO TOJsiMa, ThH KaTo pas3riiekJa BaKeH M aKTyajeH MnpoljeM, KOWTO 3acsra
ONarormoyiyureTo Ha yduTenuTe B ['bpIUS — BINSHUETO Ha NPOPECHOHATHHUS CTpeC |
VIOBJIETBOPEHOCTTa OT paboTaTa BBPXY pPa3BUTHETO Ha CHHApPOMA Ha TmperapsiHe. Tasu

npoOJieMaTHKa € KakTO CBOEBPEMEHHA, Taka M OCOOCHO pElIeBaHTHA, MPEABH]l HAPACTBAIIOTO



BHHUMaHHE KbM IMPO(ECHOHATHOTO 3/paBe U MpPEIU3BUKATEICTBATA, IPE] KOUTO C€ H3MPABAT
YUUTENUTE B YCIOBUA Ha cTpecoBa paboTHa cpena.

Jucepranusita JONpPUHACS 3HAYUTEIHO 32 TEOPETHMYHOTO pa30MpaHe HAa CHHIPOMA Ha
nperapsine, 0co0E€HO B KOHTEKCTa Ha o0pazoBaHueTo. Ts ce 6azupa Ha penuiia 7o00pe yCTaHOBEHU
TEOPETHUYHH MOJIENH, KaTO MOJIeJIa Ha U3MCKBAHUATA M pecypcuTe B padotHara cpeaa (JD-R) u
Mojena Ha aucOanmanc mexnay ycuwnus u Harpaau (ERI), 3a nma oOsicHM Kak cTpechbT H
YIOBIETBOPEHOCTTa OT paborata ca KIOYOBH (DAKTOPH 3a PA3BUTHETO HA MPETaApSHETO.
PasraexxnaneTo Ha To3u Mpo0sieM B cieU(PUUHUS COLMOKYATYPEH U 00pa3oBaTeeH KOHTEKCT Ha
I'bprust oOoratsiBa ChIIECTBYBAIIUTE 3HAHUS, KATO MPEAOCTaBs IIEHHU HAIlMOHAJIHM JaHHU, HO
CBILICBPEMEHHO C€ BIMCBAa B INIOOATHUTE TEHACHIMM Ha W3CJIEIBAHUS 332 MPO(PECHOHATHOTO
nperapsiHe. [IpunoskeHneTo Ha Te3W MOJENU KbM TpbhIIKaTa oOpa3oBaTelHa CHCTEMa JIOMbIIBA
MO3HAHUATA 32 Bpb3KaTa MEeXIy MpodecuoHannus crpec, o0pazoBaTesiHaTa cpeia U ICUXUIHOTO
3npaBe Ha yuurtenauTe. To3u (OKyc MO3BOJISIBA CHUIECTBEHH CpPAaBHEHUS C MEXIyHApPOIHU
W3CIIeIBaHMS, KaToO MOIYepTaBa KaKTO aBTEHTUYHHUTE, TaKa U YHUBEPCATHUTE (HAaKTOPH, BOJCIIN
710 TIperapsiHe cpej] yUuTeInuTe.

Upe3 ananuza Ha JUHAMHUKUTE Ha paOOTHUS CTpEC, yIOBIETBOPEHOCTTa OT paboTara u
MperapsiHeTo, AUCepTalMsITa HE caMO HACHTU(ULMpPA OCHOBHUTE (PaKTOpU, HO U NPEAOCTaBs
OCHOBa 3a pa3padOTBaHE HA WHTEPBEHIMH, KOUTO MOTaT Jla HaMalsT Te3du MPOOJIEMH.
N3cnepBanero momyepraBa BaKHOCTTA HAa CUCTEMHHTE NMPOMEHHM B OOpa3oBaTelHaTa cpejia,
BKJIIOUMTEIHO MO-700pa aIMUHUCTPAaTUBHA MOJIKpena, 00ydeHre Ha YUYUTEIUTE U MPOrpaMu 3a
yIpaBlieHUE Ha CTpeca, KOUTO ca OT pellaBallo 3HaueHue 3a 1o00psaBaHe Ha 0J1arochbCTOSHUETO
Ha YYUTEIUTE ¥ HaMaJsiBaHE Ha BEPOSTHOCTTA OT IperapsHe.

Pesynararure oT TOBa M3cineABaHe MoraT Ja WH(MOPMHpPAT U MOJUTHYECCKH MPOMEHH H
pa3paboTBaHETO Ha ILIEJICHACOYEHHM CTpaTeruu 3a NoJo0psBaHE Ha YIOBJIETBOPEHOCTTa OT
paboTaTa U HaMaJsIBaHE Ha cTpeca cpell yuurenute. Te3u crpaTeruu Morar 1a UMat JbJIrOCPOYHH
MOCIEANIIN KaKTO 3a MPOQPECHOHATHHS >XKMBOT Ha YYHUTEIWTE, Taka M 3a KadyeCTBOTO Ha
00pa30BaHMUETO KATO IISUI0, Thil KaTO OJIaronoiyqyueTo Ha YIUTEIUTE € MPSKO CBBP3aHO C TAXHATA
CIOCOOHOCT J1a Ch3/1aBaT MPOIYyKTHUBHA U MOJKpensia yueOHa cpena 3a yueHunure. OcBeH ToBa
M3CIeABAHETO JOMPUHACS KbM MO-IIUPOKUS aKaeMUUYeH AUCKYPC 3a MPOPECHOHATHOTO 3PaBe,
KaTo Mpenjara Mpo3peHus, KOUTO HAAXBBPJIAT oOpa3oBarenHara cepa U ca MPUIOKUMHU KbM
ApyTH npodecuu ¢ BUCOKH HUBA HA CTPEC.
1V. Ocnosénu akyenmu Ha OUCepmMayUOHHUA MPYO, HAYYHA UHMEPRPEMAYUA HA A6MOPA .

Hucepranusita Ha Mapus-Capa Kymymy e mobpe CTpyKTypHpaHO, METOI0JIOTHYHO

MPEUMU3HO U U3KIIIOUYUTCIIHO aKTYaJTHO U3CJIICABAHE B o0OyacTTa Ha 06pasoBaTenHaTa IICUXO0JIOTHUA,
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0COOCHO 1O OTHOILIEHHWE Ha CcTpeca MpH YUYUTENHUTE, YAOBIETBOPEHOCTTa OT paborata u
nperapsiHeTo. EQUH OT OCHOBHHTE akleHTH B HelHaTa paboTa € MHTerpalnus|Ta Ha pa3iuyHH
TEOPETUYHH MOJIENIN, KOUTO U3CIIE/IBAT CIOXKHATA Bpbh3Ka Mexay Te3u (axrtopu. Karo ce onmpa
Ha YTBBPJCHU paMKH, KaTO MOJieJla Ha U3MCKBAaHMATA U pecypcuTe B paboTHara cpena (JD-R) u
Mozena Ha aucbOamanc mexny ycwnus u Harpaam (ERI), Mapus-Capa ycmsiBa na mocraBu
(eHOMEHa Ha TperapstHeTo MPH YYUTETUTe B KOHTEKCTa KAaKTO Ha HAllMOHAJIHATA, Taka M Ha
MEXIyHapoJHaTa HaydyHa JuTeparypa. HeWHusT aHanu3 oTpassBa ABIOOKO pa3OupaHe Ha
TEOPETUYHUTE OCHOBU Ha MPOQECHOHATHUS CTPEC U MpPErapsiHeTo, U T yMEJOo Mpuiara Te3u
MOJIETM KbM cliennuyHaTa cpesia Ha TPBLUKUTE YUUTEIH.

Jlpyr CBIIECTBEH aKLIEHT Ha JAWCepTalusITa € u3uepraTesHaTa METOJOJIOTHS.
M3non3BaHeTo Ha YTBBPIEHHU ICUXOMETPHUYHU HHCTPYMEHTH, kato Oldenburg Burnout Inventory
(OLBI), Job Stress Measure (JSM) u Minnesota Satisfaction Questionnaire (MSQ), rapaaTtupa
HAJEX/JIEH MOAX0/1 IIPY U3MEPBAHETO HA CTpeca, IPErapsiHeTo U yIOBJIETBOPEHOCTTA OT paboTaTa.
['onemunara Ha U3BajgKaTa OT 368 TPBIUKU YUUTENH 100aBS JOCTOBEPHOCT Ha U3CIIEIBAHETO, KATO
OCUTYpSIBa CTATHCTUYECKHM 3HAYMMH pE3yIATaTH, KOUTO JaBaT CTaOMJIHA OCHOBA 3a M3BOJUTE.
Buaumanuero na Mapus-Capa KbM JIeTalliuTe mpu 1300pa Ha HHCTPYMEHTH, KAKTO M TPHKITUBOTO
pasriiexaaHe Ha JeMorpaCKku IMPOMEHJIMBH KaTo BB3pacT, MOJ U Mpo(ecHoHANeH OIuT,
MoYepTaBaT HeHaTa OT/IAJACHOCT Ha HAJCKAHOCTTA M BaJIMIHOCTTA HA PE3yJITaTHTE.

Enun ot Hali-3a0eneXuTeTHUTE acClIeKTH Ha HaydHaTa MHTepnpeTauus Ha Mapus-Capa e
CIOCOOHOCTTA U /1a CBBbpPKE EMIIMPUYHUTE PE3YNTATH C MPAKTUUYECKH MpHiIoKeHus. Ts He camo
UACHTU(PUIMPA OCHOBHUTE (PaKTOPH, KOUTO JOMPUHACST 32 MPErapsHETO Cpe] IPbLKUTE YUUTEIN
— KaTo pabOTHO HATOBapBaHe, aIMUHUCTPATHBHA MIOJKPETa U YAOBIETBOPEHOCT OT paboTaTa, HO
U mpeanara OOOCHOBaHM CBhC CBHOpaHM JaHHU NPEIJIOKEHHUS 3a WHTepBeHIMU. HelHute
MPeIOKEHUS 3a TOBA KaK YUWJIMIIHUTE aJIMUHUCTPATOPU U MOJUTHIIMTE MOTaT Jia U3MO0JI3BaT
TE3U MPEIJIOKEHHS 3a Chb3/JaBaHE Ha MO-JOOpH YCJIOBHS Ha TPYH 3a YUUTEIUTE 3aciyxkKaBaT
ocoOeHo BHMMaHue. ToBa rmoka3Ba, ye HeiiHaTa padoTa He ce OrpaHHyYaBa camMo JI0 aKaJAEeMUYHO
TEOpeTU3NpaHe, a WMa KOHKPETHHM TPHIOXKEHHs 3a NoJoOpsBaHe Ha paboTHaTa cpega H
0J1aroChCTOSHUETO HA YUYUTEINTE.

Jucepranusita ChIIO Taka HM3M'bKBA C HIOAHCHUPAHMSI CH IMOAXOJ KbM aHalv3a Ha
nemorpadcekute pakropu. Mapus-Capa BHUMATEIIHO HHTEPIIPETHPA KaK MPOMEHIUBU KaToO MO,
CeMEeeH CTaTyc U 00pa30oBaTeNiCH ONUT BIUSAAT Ha HUBATA HA CTPEC U MpErapsHe cpesl yUUTEITUTE.
Heitaure OTKpUTHS, Y€ MO-BB3PACTHUTE YUUTEIH U TE3U C TIOBEYE OMHUT ChOOIIABAT 32 MO-HUCKH
HUBa Ha MperapsiHe U CTPeC, ca B CbOTBETCTBUE C HAIMYHATA JIMTEPATypa, HO HEMHUAT JeTailieH

aHayu3 J00aBs HOBU HUBA Ha pa30upaHe, CHEU(PUYHU 32 TPHLUKHAS KOHTEKCT. TO3U KYITYpHO
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ChOOpa3eH MOJXO0J KBbM HHTEpIIpPETAIUATAa Ha MperapsHeTOo, KOMOWMHHUPAH C 33IbJI00YECHOTO
pa3bupaHe Ha MEXKIYyHAPOJHUTE M3CICIBAHUS, [IPABU U3BOJUTE i OCOOCHO 3HAUYMMHU KAKTO HA

MECTHO, TaKa U Ha IrJ100aJIHO HUBO.

V. H3cnedosamencku ousaitn u pe3yaimamu Om nCuUxo102ud4ecKomo u3cieosane

N3cnenoBarenckusat nuzaiiH Ha Mapusa-Capa Kymylly € BHUMATEIIHO CTPYKTYPHpaH, 3a Ja
ajJipecupa CII0)KHUTE B3aHMOOTHOIIIEHHUSI MEKTy CTpeca Ha paOOTHOTO MSCTO, YAOBIECTBOPEHOCTTA
oT paboTara U mperapsHeTo cpell TPBIKUTE yuuTenu. /(u3aliHbpT BKIIOYBA LSJIOCTHA KOMOMHALINS
OT TEOPETHYHA OCHOBA, Pa3pabOTBaHE Ha SICHU HM3CJIENOBATEIICKH BBIIPOCH U METOJOJIOTUYHO
HAJEXK/ICH MOJIX0] KbM ChOMPAHETO U aHAIM3a Ha IaHHU

OcHoBHarta 11eJ1 Ha U3CJICIBAHETO € Ja MPOYYH 10 KaKBa CTEIEH MPo(eCHOHATHUAT CTpeC
U yIOBJIETBOPEHOCTTA OT paboTaTa AOMPHUHACAT 3a Pa3BUTHETO HA CHHApPOMA Ha MperapsHe cpel
YUUTEIUTE B TphUKUATE yunianina. Kymyiy pa3paboTBa KOHKpETHH H3CJIE€I0BATENICKH BBIPOCH,
HAaCOYE€HH KbM pa3KpUBaHE Ha B3aMMOOTHOILICHUSTA MEXAY TE€3U TPOMEHIIUBH, BKIIOUUTEIIHO KaK
CTPEeChT M YIOBIETBOPEHOCTTa OT paboTara BIUSAAT BHPXY HHUBaTa Ha TperapsHe U KOu
nemorpadcku (pakTopu (KaTo BB3PACT, MOJ W TPYAOB OMHUT) WUIPAsT POJsS B TO3W IPOIIEC.
W3cnepoBarenckusT Au3ailH € BHUMATENHO M3TPaJICH, 3a Jla TapaHTHpa, Y€ TE3H BBIPOCH Ce
pasriaexaar 4pe3 HaASKIHW U BAIMAHM WU3MEPBaHUS, KAaTO CE€ M3MOJI3BAT ICUXOMETPUUYHHU
WHCTPYMEHTH, KOUTO Ca JIOKa3aHHU B MEXKIYHAPOJICH KOHTEKCT U aJalTHPAaHU KbM clieluduaHaTa
oOpa3oBaTenHa U KyATypHa cpeaa Ha ['bpiius.

N3Bankarta oT M3cieABaHETO BKIKOUBA 368 ydHUTENH, KOETO € I0CTaThUYHO ToJiiMa rpyra,
3a Jla C€ OCUTYPST CTATHCTUYECKU 3HAYUMU pe3ynTatu. Makap MeTOIbT Ha moAdop upe3 yaoOHa
M3BaJKa J]a HE € HAIbJIHO CIy4yaeH, TOM € ompaBiaH MpPEIBHJ TPYAHOCTTAa 3a JOCTHI A0 MO-
Mpe/ICTaBUTENIHA M3BajJKa B oOpas3oBarenHaTa cucrema. /laHHUTEe ca cbOpaHM C MOMOIITAa Ha
yTBBpAcHN uHCTpyMeHTH: Oldenburg Burnout Inventory (OLBI) 3a onenka Ha nperapsiaeto, Job
Stress Measure (JSM) 3a u3mepBaHe Ha cTpeca Ha paboTHOTO MsicTo U Minnesota Satisfaction
Questionnaire (MSQ) 3a olleHKa Ha yIOBJIETBOPEHOCTTa OT paborata. KomOuHanusTa OT TE3n
MHCTPYMEHTH OCUTYpSIBa ISUIOCTHA OI[EHKA Ha TPUTE OCHOBHU ITPOMEHJIMBH B U3CJIEIBAHETO.

[TpouechT Ha chOMpaHe Ha JAHHHU CE OCHILECTBABA MEX Ly IPEIUMHO UpE3 OHJIANH aHKETH,
n3non3Baiiku 1ardopmara Google Forms. BeIpOCHUKBT € CTPYKTYpUpaH B YETHPU OCHOBHH
CEeKIIUU: JTIeMOrpad)CKu XapaKTEPUCTUKHU, CTPEC, MperapsHe U YAOBIETBOPEHOCT OT paboTara.
Bcesika cexuust € BHUMATEIHO OpraHU3UpaHa, 3a J1a cb0epe Hail-BaxkHaTa uHpopmanus, a Jlukept
cKajara, U3I0JI3BaHa BbB BHIIPOCHUIIUTE, TO3BOJISIBA KOJIMYECTBEHO U3MEPBAaHE Ha CyOEKTUBHUTE

MpEKHUBABAHUS. Tasu MCTOOOJIOTUYHA TPCHU3HOCT I103BOJIsABA /:[eTaﬁneH dHaJIM3 Ha
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B3alMOOTHOUICHUTa MEX]y CTpeca Ha pabOTHOTO MSCTO, YAOBJIETBOPEHOCTTa OT paboraTta u
MperapsiHeTo.

[Ilo ce oTHacs A0 pe3yaTaTUTe, U3cieaBaHeTo Ha Kymyily paskpuBa 3HAYUMH KOpETaIiu
MEXJy CTpeca, YIOBIETBOPEHOCTTa OT paboTara u mperapsiHeTto. Pe3ynrarure nmokassart, 4ye mo-
BHCOKHTE HUBA Ha PO(ECUOHAJIEH CTPEC Ca CBBbP3aHU C YBEIMUEHO MpEerapsHe Cpell YUUTeIuTe,
JI0KaTO yIOBJIETBOPEHOCTTA OT paboTaTa MMa 0OpaTHA BPH3Ka C MPETAPSHETO — T.€. YUUTEIHUTE C
IMO-BUCOKa YAOBJIICTBOPCHOCT OT pa60TaTa HU3NUTBAT TIIO-HUCKHW HHBA Ha MTOpCrapsaHcC.
3a0eneXuTeTHO € CHINO Taka, uye M3CJIeABAHETO OTKPHUBA, ye JeMorpadckuTe (pakTopu WUTpasiT
3HAYUTENIHA POJi B Pa3BUTUETO Ha mperapsHero. Hanmpumep, mo-mmaauTe y4uTenu U TE3U C MO-
MaJIKO TPYJIOB OMHT CHOOIIABAT 3a MO-BHCOKH HHMBA HA CTPEC M MpEerapsHe B CPaBHEHHUE C TO-
BB3PACTHUTC U TO-OIMMUTHUTC CU KOJICTH. Ocsen TOBA, IMPU KCHUTC YUUTCIIN € OTUCTCHO JICKO I10-
BHCOKO HMBO Ha CTPEC B CPAaBHEHHUE C MBXKETE, MaKap pa3jivKara Jja He € ApacTHUYHa.

Upes npuiaraHe Ha perpeCMOHEH U KOpelaluoHeH aHanu3, Kymyiy ycnsBa fa noTBbpAU
CBOWTE XWIIOTE3W OTHOCHO BPB3KUTE MEXIy CTpeca, YAOBIETBOPEHOCTTa OT paborata u
nperapaHCToO. CTaTUCTUYECKUTE aHAIU3U IMoKasBart, 4€ CTPCCHT MMaA IMPAKO U CTATUCTHYCCKU
3HAYUMO BJIMSHHE BBHPXY €MOLHMOHAIHOTO HM3TOLICHHE U JUCTAHIMPAHETO — JIBaTa KIIIOYOBU
KOMITOHEHTa Ha nperapsineTo. O06paTHO, YIOBIETBOPEHOCTTA OT paboTara JeiicTBa KaTo 3allUuTeH
(dakTop, KaTo TO-BUCOKHWTE HHMBA HAa YAOBIETBOPEHOCT Ca CBBP3aHU C TMO-HUCKM HHBA Ha
nperapsiHe.

N3cnepoBarenckusat au3aitH Ha Mapus-Capa Kymylny € MeTOJ0JIOTUYHO HaACXKACH U
no0pe u3nbiaHeH. Toi ycnemHo uaeHTudumupa GakTopuTe, JOMPUHACAIIN 3a MPErapsHETO MPU
YUUTCIIUTC, U NPCAOCTABA IAJTOCTCH aHAJIM3 Ha TOBA KaK CTPECHT U YAOBJICTBOPCHOCTTA OT
paborara BIUSAT BBPXYy TO3M (eHOMEH. Pe3ynaratute ca BHCOKO pEJIEBAaHTHH KAaKTO 3a
aKkaJeMHYHU U3CJeoBaTeNd, Taka M 3a oOpa3oBaTeNHU MOJUTHULM, Th KaTo Mpeajgarar
MPAKTUYECKH MPENopbKU 3a MOA0OpsBaHE Ha pabOTHUTE YCIOBUS Ha YUUTEIUTE C Iel

HaMaJsiBaHe Ha MperapsiHeTO U MOBUIIABAHE HA YIOBJIETBOPEHOCTTA OT paboTaTa.

VI.  Hayuno-npunosxcnu npunocu Ha 00Kmopckama oucepmauus
Hucepranmonnudar tpyn Ha Mapus-Capa Kymyiy npeacrapisiBa 3HAaUMTENEH HAYyYEH U
MIPUJIOXKEH MPUHOC B 001acTUTE HAa 00pa3oBaTeHaTa ICUXO0JIOTHsl, 01aronoiay4leTo Ha YUUTEIUTe
U CUHApOMa Ha mpodecHoHaTHOTO mperapsHe. HeitHoTo wu3cienBane, (HOKyCHpaHO BBPXY
yautenuTe B ['bpums, wH3ClieBa KIIOYOBH AaClEeKTH HAa MPOPECHOHATHHS  CTpEC,
YIOBIETBOPEHOCTTAa OT paboTara M Pa3BUTHUETO HA CHHAPOMA Ha TperapsHe, KaTo Mpeisiara

3a1bJI00UEHO pa30upaHe Ha TOBA KaK Te3n (pakTopy B3auMOJCHCTBAT B 0OpazoBaTeHaTa cpea.
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Jucepranusita OCUTYpsiBA BakKHA TEOPETHYHA OCHOBAa Upe3 pas3lIMpsiBaHEe Ha
CBIIECTBYBAILIUTE MOJICJIM Ha CTPEC U IperapsiHe B KOHTEKCTa Ha TPBLUKOTO oOpa3zoBanue. Upes
M3II0JI3BAHETO Ha J00pe YCTaHOBEHHM MOJEIHM KAaTo MOJeNia Ha M3UCKBAHHATA M PECypCUTE Ha
pabotnoto mscto (JD-R) m momena Ha aucOamanc Mexnay ycunus u Bb3HarpaxaeHus (ERI),
Mapus-Capa oborarsiBa pa30MpaHETO Ha TOBa KaK CTPEChT M IPETapSHETO C€ TPOSIBSIBAT
KOHKPETHO B yuHTesckaTa npodecus. HeifHata paboTa moTBBpKAaBa U pa3LIMpsBa MPEAXOTHH
M3CIEBAaHMs 3a poJiATa Ha MPO(EeCHOHATHMUS CTPEC B Pa3BUTHETO Ha IperapsHe, 0coOOEHO B
oOpa3oBaTenHara cdepa, KbIACTO YUUTESITUTE Ca N3JI0KCHN Ha YHUKAITHH HANPEKEHUS, CBbP3aHU C
MOBEJICHUETO HAa YYCHUIIUTE, aIMHHHUCTPATUBHUTE OYAKBAHHS W CHTYPHOCTTa Ha PabOTHOTO
MCTO. POKYCHT BEPXY AeMOrpadcK1 MPOMEHIMBH KaTO Bb3pacT, I0JI ¥ TPYAOB CTAX MPEAOCTABS
LIEHHU MIPO3PEHNs 32 TOBA KaK Pa3IMYHU TPYIH YUUTENU Ca 3aCETHATH.

EnvH OT BaKHWTE MPUHOCH HA Ta3HW AMCEPTAIUS € aJanTanusiTa W BalMAalusTa Ha
NICUXOMETPUYHN MHCTPYMEHTH 32 HM3MEpBaHE Ha TIperapsHe, CTPeC W YAOBJIETBOPEHOCT OT
paGorarta cpen rpbukuTe YyuuTend. Mapus-Capa U3MON3Ba HAACKIHU M BaIUIUPAHU
uHCTpyMeHTH, kato Oldenburg Burnout Inventory (OLBI), Job Stress Measure (JSM) u Minnesota
Satisfaction Questionnaire (MSQ), karo rapa"Tupa, Y€ Te€ ca TMOIXOJAIINA 3a TPBIKHUS
oOpa3oBaTelieH KOHTEKCT. [IpoliechT Ha BauIaIysl yKperBa HaJe)K THOCTTA Ha T€3U MHCTPYMEHTH
3a OBACLIN W3CIIeIBaHMs, Ch3/1aBaliki CTaOMIIHA OCHOBA 32 TOYHO M3MEpBaHE Ha TE3U KIIIOUOBH
NICUXOJIOTHYECKA KOHCTPYKTH B TPBIUKUTE YYUTEIM M TOTCHUHUAIHO B JPYI'H CXOJHH
o0pa3oBaTeHu CPEIH.

W3cnenBanero WACHTUQHUIMpA JBa KPUTUYHM (PakTopa, KOUTO JONMPHHACAT 32
MIPErapsHETO Ha YYUTENINUTE: CTPEC Ha pabOTHOTO MSICTO U YAOBJIETBOPEHOCT OT paborara. Upes
aHanM3a Ha Te3u (aKTOpH B Tpblikata oOpasoBarenHa cucrema, Mapus-Capa mpenocras
yOeauTeTHN T0Ka3aTeJICTBa, Y€ BUCOKUTE HIBA HA CTPEC M HUCKATa YIOBJIETBOPEHOCT OT paboTaTa
ca 3HAYHUTEITHU PUCKOBU (PAaKTOPH 32 Pa3BUTHETO HA CHHIpOMA Ha TiperapsiHe. ToBa OTKpUTHE HMa
Ba)XHU TOCIICANIIN 32 00pa3oBaTeIHaTa NOJUTHKA M YIPABICHUETO HAa YUMIIUIIHATA Cpesia, KaTo
npeanosiara, 4e aJpecupaHeTo Ha Te3u (aKTOpH 4Ype3 IIEeJICHACOUYCHH WHTEPBEHIMH MOXKe
3HAYUTEITHO J1a HAMAaJIH Pa3MPOCTPAHEHUETO Ha TIPETapsiHETO CPEJl YIUTEIHTE.

[lpunoxHUTE TPUHOCH HA JOUCEpTAIMsATa Cca OCOOCHO IEHHH 33 TIOJIMTUKUTE U
VUWIHITHATE  aJMHHUACTpaTopu. Mapus-Capa mpemnara MNpaKTHYECKH TPENOPBKH 32
nojnoOpsiBaHe Ha paOOTHUTE YCIOBHS Ha YYHTEIHMTE, KaTO IOJYepTaBa HEOOXOIUMOCTTa OT
IIpOrpaMH 3a yIpaBJICHUE Ha CTpeca, aAMUHUCTPAaTUBHA OJKPEa U HHULMATHBH 3a MIOBUILIABAaHE
Ha YIOBJICTBOPEHOCTTA OT paborara. Te3n MpenopbKH ce OCHOBABAT Ha HEHHHWTE EMITMPHYHH

pe3ynTtaTd M HMMarT MOTEHLMaja Ja HacoyaT oOpa3oBaTeqHUTe pedopMH, HACOYEHH KbM
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nonoOpsiBaHe Ha OJIarOCHCTOSHUETO HA YYWUTEIWTE M HaMalsBaHE Ha HMBAaTa Ha MperapsHe.
Heitaure mpeuioskeHusl BKIIOYBAT MONOOpsIBAHE Ha YCIOBHUATA Ha TPy, NPEIOCTaBsHE Ha
BB3MOKHOCTHU 3a HpO(bGCI/IOHa.HHO Pa3BUTHUC U MpUJIaraHc Ha NOJUTUKH, KOUTO OCUTYPABAT I10-
rojsiMa aJIMUHUCTPATHBHA U TICUXOJIOTMYECKa MOJIKpena 3a yYUTeIuTe.

Enun oT chlnecTBeHHWTE MPUIOKHU NMPUHOCU € TMPEAJIOKEHHUETO 3a pa3paboTBaHe Ha
IIPEBAaHTUBHU INIPOTPaMHU, HACOUYEHU KbM HaMaJsiBaHE Ha IperapssHeTo. Bb3 OcHOBa Ha cBOWTE
otkputus, Mapus-Capa mpernopbyBa Ch3JaBaHETO HA MPOrpaMU 3a YIpaBJICHHWE Ha CTpeca U
MOJIKperna Ha YYUTEIUTe, KOUTO MOrat Jja ObAaT MpujlaraHu Ha PETHOHATHO U HAIlMOHATHO HUBO.
Te3u mporpamu 1me ce GokycupaT BbpXY MOA0OpsBaHE Ha CIIOCOOHOCTUTE HA YUYUTEIHUTE 3a
CIpaBsiHE C HAMIPEKEHNUETO, TIOBHUIIIABAHE HA yIOBJIETBOPEHOCTTA OT paboTara M Ch3JaBaHE Ha MO-
3IpaBOCIIOBEH OanmaHC MeXay NpodecHOoHATHUS U JIWYHHS KHBOT, KOETO IIE CIIOMOTHE 3a
HaMaJIsIBaHe Ha YecToTaTa Ha MPEerapsHeTo B yUUTeIcKaTa npodecus.

Hucepranmonnuar tpya Ha Mapus-Capa Kymyily npencrasisiBa 3Ha4UTENIEH IPUHOC KbM
pa30bupaHeTo Ha TOBA KaK CTPECHT U YAOBIECTBOPEHOCTTA OT paboTaTa BIUSSAT BEPXY MPETAPSHETO

IIPU YYUTEIINTE.

VII. Cmanosuwie u npenopvku

JokTopckara aumcepranus Ha Mapus-Capa Kymyily e BhedarsisBamia ¥ BHUMATEIHO
U3MbJIHEHa HayYHa pa0oTa, KOATO TMPEICTaBiIsABa 3HAUMTENCH MPUHOC B oOjacTra Ha
oOpasoBareyHaTa ¥ pa3BUTHITHA IICUXOJIOTHS, OCOOCHO IO OTHOIIIEHUE Ha OJIaroChCTOSTHUETO HA
yautenauTe, npodecuoHaiHus cTpec U nperapsinero. Heltnata pabota ce oTiinyaBa ¢ akaJleMUYHa
MPEIU3HOCT, COJIHA TEOPETHYHA OCHOBA M METOJOJIOTUYHA H3ABPKAHOCT, KOUTO IMOAYEpPTaBaT
HEeHHaTa eKCIePTHOCT U OTJAJACHOCT KaTO U3CIIEI0BATEIL.

Moero MHEHME 3a Ta3|W JUCEpPTAIUs € CHIIHO MOJ0XUTeTHo. Mapus-Capa neMoHcTpupa
M3KJIIOUYUTETHO BUCOKO HUBO Ha HAyYHa KOMIIETEHTHOCT, a paboTara it oTpa3sBa 3psuio pa3oupane
HAa CJI0)KHOTO B3aUMOJCHCTBUE MEKAY IMICUXOJOTUICCKHUTE, COITMATHUTE U EKOJIOTHYHUTE (haKTOpU
B 00pa3zoBaTeTHMs KOHTEKCT. T yMeno mpuiiara KakTo TCOPETUYHH MOJEIH, TaKa U eMITUPUIHU
METOJIM, KaTO MPEeJOCTaBs HAJACKIHN JaHHU W 3HAYUMHU 3aKJIFOUEHUS, KOUTO ChC CUTYPHOCT Ilie
ObJaT MOJE3HU KAaKTO 3a aKaJeMUYHU W3CIIEOBATEIH, TaKa U 3a Ch3JaTelu Ha o0pa3oBaTelIHU
MOJINTUKU.

Karo mpomgpmxkeHwe Ha cBOsiTa Kapuepa, CWJIHO mpernopbuBaM Ha Mapusa-Capa ma
MPOJBIDKU IIEHHATa CH paboTa ¢ jaena u oOpa3oBaTenHHU crenuanucTi. HeliHoTo m3cienBaHe
MOKa3Ba sICHA CTPAcT KbM MOJ00psiBaHE Ha OJIarOChbCTOSHUETO Ha T€3U, KOUTO pabOTAT C ySI3BUMU

TPyNH, KaTO YYUTENU U YUCHULH ChC CIIEHUATHU MOTPeOHOCTH. V3KITIOUUTENTHO BaKHO € TS Aa
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3amas3u To3M (OKyc, Thil KaTO CBETHT MMa HY)KJla OT TaKWBa BCEOTJAlHM JIMYHOCTHU KaTO Hes,
KOHUTO HE CaMO pa30upar MCUXO0JIOTHYECKUTE CIIOKHOCTH Ha TE3U NMPOOJIEMH, HO M Ca aHTXKHPAHH
7la HaIIpaBsT peajHa IPOMsIHA B )KUBOTA Ha XOpara.

PaGortata na Mapus-Capa nMa MOTEHIMAJ /1a TIOBJIMSIC HA MOJOXKUTEITHUTE MPOMEHU B
o0Opa3oBaTeNHusl CEKTOp, a HEMHOTO MPOIBJDKABAIIO CHTPYIHHYECTBO C J€La, YYUTEIU U
CIELIMAJIMCTH L€ AOIPUHECE Ole NOoBeue 3a To3u npuHoc. HackpuaBaM s ga HE cnupa JOTYK, a
7la M3M0J13Ba CBOUTE YMEHMUs, 3HAHUS M €MIIaTus, 3a Ja MPOJIbJIKU /1a CE pa3BUBa B Ta3u Ba)kKHA
oOxact. HeitHaTta 0TI eHOCT € OT ChILECTBEHO 3HAYEHHE, a TOJIETO Ha 00Pa30BaHUETO — KAKTO B
I'bprius, Taka ¥ B CBETOBEH MaIad — I11e UMa rojisiMa IoJi3a OT HeHHUS MOCTOSTHEH aHTaKUMEHT.
CBeThT HaMCTHHA UMa Hy>KJ1a OT IToBeue xopa kato Mapusa-Capa Kymyny — xopa, KOUTO HE camo

Cca U3CJICA0BAaTC/IIN, HO M 3alllUTHUIIU Ha 6nar0n0nqueTo 1 MO3UTUBHUTC IPOMCHHU.

VIII. 3axnwouenue

3asBABaM KaT€rOPUYHOTO CU MOJIOKHUTEITHO CTAHOBHUIIE OTHOCHO JHUCEPTALMOHHUS TPYI
Ha KaHaujaara. Pe3yiaTaTuTe OT W3CIIEBAHETO MMAT HE CamMO TEOPETHYHA 3HAYMMOCT, HO U
MPUIIO’KHA CTOMHOCT, KOETO MpeIIoara IMMpoKOTO UM M3I0I3BaHe B 00pa3oBaTeHaTa MpakTHKa
U MpU pa3pabOTBAHETO HA MPOTPaMH 3a ICHXOJOTHYECKa IMOJKpPENna Ha YYHTEIH KaKTO Ha
JIOKAJTHO, TaKa U Ha HAIIHOHATHO HUBO. Y Oe/IeHO IpeJiaraM Ha yBakaeMaTra KOMUCHS Ja IPUCHIH
oOpa3oBaTenHaTa W HaydyHa CTENEH ,JJOKTOp™ BsApBailku, 4ye paboTara Ha JOKTOpaHTa IIe

AOIPHUHECE 3HAYUTECIIHO 3a pa3BUTHCTO HA 001acTTa Ha IICUXOJIOTHYECKUTE H3CJICABaHUsI.

11.10.2024 UiieH Ha HAYYHOTO KYPH :

/ nou. 1H Manon MaHooB /
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L Personal information about the PhD student

Maria-Sara Koumoutsou is an expert in the field of Educational Psychology, currently
pursuing her PhD at South-West University “Neofit Rilski” in Blagoevgrad, Bulgaria. Her research
focuses on the “Influence of Stress and Job Satisfaction on the Development of the ‘Burnout
Syndrome’ in Teachers from Schools in the Republic of Greece,” a pertinent and timely issue that
addresses the well-being of educators. This work builds on her extensive background in
psychology, pedagogy, and special education, and is informed by her direct experience as a teacher
and learning support assistant.

Maria-Sara's academic journey began with her degree from the National and Kapodistrian
University of Athens, where she earned a specialization in Pedagogy. She then deepened her
expertise through her MA/MSc in Special and Inclusive Education at UCL’s Institute of Education
in London. These qualifications laid a solid foundation for her interest in the psychological
dimensions of teaching, particularly the challenges that educators face, such as stress and burnout.

Her professional practice further enriches her PhD research. Since 2018, Maria-Sara has
worked as a teacher in secondary public schools in Greece, where she has taught Greek language,
Ancient Greek, literature, and history. Her role has given her firsthand experience with the
stressors that teachers encounter daily, making her research highly relevant to her work

environment. Prior to this, she served as a learning support assistant in special education schools



in London, where she worked with children with autism and multiple disabilities, gaining insights
into individualized support strategies, such as the Picture Exchange Communication System
(PECS) and the TEACCH program.

Through her diverse roles, Maria-Sara has accumulated invaluable experience in both
general and special education, which provides her with a unique perspective on teacher stress and
burnout, as her research addresses not only job satisfaction but also the systemic and personal
factors contributing to burnout in the educational sector. Her academic and professional
background, combined with her hands-on experience in the classroom, positions her research as a

crucial contribution to understanding and mitigating burnout in educational professionals.

11 Structure and significance of the doctoral dissertation

The dissertation of Maria-Sara Koumoutsou is a structured and highly relevant study.
Comprising 233 pages, the dissertation includes 9 figures and 23 tables that contribute to the clear
and comprehensive presentation of the research findings. The literature cited is impressively
extensive, covering 448 sources in English and 125 in Greek, which demonstrates the depth of
research undertaken.

The dissertation is divided into three core chapters. The first chapter offers an in-depth
theoretical overview of workplace stress and job satisfaction, particularly focusing on their effects
on the development of burnout syndrome among teachers. It highlights a range of theoretical
perspectives, creating a strong conceptual framework that anchors the research in well-established
academic debates. The second chapter details the methodology employed, covering the study’s
objectives, hypotheses, and the research instruments used. Maria-Sara’s selection of reliable and
valid instruments for measuring stress, job satisfaction, and burnout illustrates her rigorous
approach to the research process. The third chapter presents the results, offering a rich analysis of
the data, which clearly demonstrates the interconnections between workplace stress, job
satisfaction, and burnout in the context of Greek education.

The significance of this dissertation is multifaceted. At a theoretical level, it contributes to
a deeper understanding of how stress and job satisfaction influence burnout, specifically within
the teaching profession—a field that is increasingly recognized as vulnerable to high levels of
stress. The dissertation integrates a wide array of theoretical models and approaches, which
enriches the analysis and offers fresh insights into the dynamics of stress and burnout among
teachers.

On a practical level, Maria-Sara’s work has the potential to inform the development of

interventions aimed at preventing burnout and improving job satisfaction among teachers. The
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findings provide valuable data on how different factors—such as working conditions, demographic
characteristics, and the school environment—impact teachers’ well-being. This can guide
policymakers and educators in designing programs that address the root causes of burnout and
enhance job satisfaction, ultimately contributing to a healthier and more productive educational
environment.

The structure and content of this dissertation reflect a well-thought-out and comprehensive
research process. Maria-Sara has demonstrated not only academic rigor but also a strong
commitment to addressing a crucial issue in the educational sector, making her work a significant
contribution to both the field of educational psychology and the practice of teaching in Greece.
The clarity, depth, and practical relevance of her research ensure its value for future studies and

its potential to have a lasting impact on educational policies and teacher well-being.

III. Scientific significance of the developed and researched problem

The scientific significance of Maria-Sara Koumoutsou's doctoral dissertation is profound,
addressing a critical and contemporary issue that impacts the well-being of educators in Greece -
namely, the influence of job stress and job satisfaction on the development of burnout syndrome
in teachers. This research problem is both timely and relevant, given the increasing attention
globally to occupational health and the well-documented challenges that teachers face in stressful
work environments.

At its core, the dissertation advances the theoretical understanding of burnout, specifically
in the context of education. It draws on a range of well-established theoretical models - such as the
Job Demands-Resources (JD-R) model and the Effort-Reward Imbalance (ERI) model - to explain
how stress and job satisfaction function as key determinants in the development of burnout
syndrome. By situating the research within the specific sociocultural and educational context of
Greece, the study contributes valuable national data, while also aligning itself with global trends
in educational research on burnout. The application of these models to the Greek educational
system enriches the field by contextualizing the relationship between occupational stressors, the
educational environment, and the mental health of educators. This focus on Greece allows for
meaningful comparisons with international studies, highlighting both unique and universal factors
contributing to teacher burnout.

Moreover, the practical significance of the research is substantial. By investigating the
dynamics of workplace stress, job satisfaction, and burnout, the dissertation not only identifies the
contributing factors but also provides a foundation for developing interventions that can mitigate

these issues. The research underscores the importance of systemic changes within the educational
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environment, including administrative support, teacher training, and stress management programs,
all of which are crucial for improving teacher well-being and reducing the likelihood of burnout.
The findings of this dissertation can inform policy changes, and the development of
targeted strategies aimed at improving job satisfaction and reducing stress among teachers. These
strategies could have far-reaching implications for both the teachers' professional lives and the
overall quality of education, as teachers' well-being is directly linked to their ability to foster a
productive and nurturing learning environment for students. Furthermore, the research adds to the
broader academic discourse on occupational health, offering insights that extend beyond the
educational field, particularly in relation to how job satisfaction and stress impact professional

burnout in other high-stress professions.

1V. Main highlights of the dissertation work, scientific interpretation of the author.

Maria-Sara Koumoutsou's dissertation presents a well-structured, methodologically
rigorous, and highly relevant contribution to the field of educational psychology, particularly in
the study of teacher stress, job satisfaction, and burnout. One of the main highlights of her work is
the integration of various theoretical models that examine the complex relationship between these
factors. By drawing upon established frameworks such as the Job Demands-Resources (JD-R)
model and the Effort-Reward Imbalance (ERI) model, Maria-Sara successfully contextualizes the
phenomenon of teacher burnout within both national and international literature. Her analysis
reflects a deep understanding of the theoretical underpinnings of occupational stress and burnout,
and she has demonstrated the ability to critically engage with and apply these models to the specific
context of Greek teachers.

Another significant highlight of the dissertation is the comprehensive methodology
employed. The use of validated psychometric tools, such as the Oldenburg Burnout Inventory
(OLBI), Job Stress Measure (JSM), and Minnesota Satisfaction Questionnaire (MSQ), ensures a
robust approach to measuring stress, burnout, and job satisfaction. The sample size of 368 Greek
teachers adds credibility to the findings, offering statistically significant results that provide a solid
foundation for her conclusions. Maria-Sara's attention to detail in the selection of instruments, as
well as her careful consideration of demographic variables such as age, gender, and work
experience, demonstrates her commitment to ensuring the reliability and validity of the research
outcomes.

One of the most notable aspects of Maria-Sara’s scientific interpretation is her ability to
link the empirical findings to practical implications. She has not only identified the core factors

that contribute to burnout in Greek teachers—such as workload, administrative support, and job
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satisfaction—but also offered evidence-based suggestions for intervention. Her discussion on how
school administrators and policymakers can use these insights to create better working
environments for teachers is particularly commendable. This indicates that her work extends
beyond academic theorizing and has tangible applications in improving the working conditions of
educators, ultimately contributing to their well-being and the quality of education.

The dissertation also stands out for its nuanced approach to the analysis of demographic
factors. Maria-Sara carefully interprets how variables such as gender, marital status, and
educational background influence stress and burnout levels among teachers. Her findings that
older teachers and those with more experience report lower levels of burnout and stress are
consistent with existing literature, yet her detailed analysis adds new layers of understanding
specific to the Greek context. This culturally tailored approach to the interpretation of burnout,
combined with a thorough understanding of international research, makes her conclusions highly

relevant both locally and globally.

V. Research design and results of the psychological study

Maria-Sara Koumoutsou’s research design is thoughtfully structured to address the
complex relationships between workplace stress, job satisfaction, and burnout among Greek
teachers. The design includes a comprehensive combination of theoretical grounding, the
development of clear research questions, and a methodologically sound approach to data collection
and analysis. Her research is characterized by careful attention to both the theoretical framework
and the empirical realities of teaching in Greece, making the study not only robust in terms of its
academic rigor but also highly relevant to the practical concerns of educators.

The study’s primary aim is to investigate the extent to which job stress and job satisfaction
contribute to the development of burnout syndrome among teachers in Greek schools.
Koumoutsou developed specific research questions aimed at uncovering the relationship between
these variables, including how stress and job satisfaction affect burnout levels, and which
demographic factors (such as age, gender, and years of experience) play a role in this process. The
research design is carefully constructed to ensure that these questions are addressed through
reliable and valid measures, using psychometric tools that have been previously validated in other
international contexts but tailored for the specific educational and cultural context of Greece.

The study sample consists of 368 teachers, a sufficiently large group to provide statistically
significant results. The use of the convenience sampling method, although not entirely random, is
justified by the difficulty of accessing a more representative sample in the educational system.

Koumoutsou collected data using a series of well-established instruments: the Oldenburg Burnout
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Inventory (OLBI) for assessing burnout, the Job Stress Measure (JSM) for measuring workplace
stress, and the Minnesota Satisfaction Questionnaire (MSQ) for evaluating job satisfaction. The
combination of these tools ensures a comprehensive assessment of the three core variables in the
study.

The data collection process took place between April and June 2023, primarily through the
use of online questionnaires via Google Forms. The design of the questionnaire included four main
sections: demographic characteristics, stress, burnout, and job satisfaction. Each section was
carefully structured to gather the most relevant information, and the Likert scale used in the
questionnaires provided the ability to quantify subjective experiences into measurable data. This
methodological precision allowed for a detailed analysis of the relationships between workplace
stress, job satisfaction, and burnout.

In terms of results, Koumoutsou’s study revealed significant correlations between stress,
job satisfaction, and burnout. The results demonstrated that higher levels of job stress are
associated with increased burnout among teachers, while job satisfaction was found to have an
inverse relationship with burnout—meaning that teachers who reported higher job satisfaction
experienced lower levels of burnout. Notably, the study also found that demographic factors played
a significant role in the development of burnout. For instance, younger teachers and those with
fewer years of experience reported higher levels of stress and burnout compared to their older,
more experienced colleagues. Additionally, female teachers were found to experience slightly
higher levels of job stress than their male counterparts, although the difference was not dramatic.

Through the application of regression and correlation analyses, Koumoutsou was able to
confirm her hypotheses regarding the relationships between stress, job satisfaction, and burnout.
The statistical analyses indicated that stress has a direct, statistically significant impact on both
emotional exhaustion and disengagement—two key components of burnout. Conversely, job
satisfaction served as a protective factor, with higher satisfaction levels associated with lower
burnout rates.

The research design of Maria-Sara Koumoutsou’s study is methodologically sound and
well-executed. It successfully identifies the factors contributing to teacher burnout and provides a
comprehensive analysis of how stress and job satisfaction influence this phenomenon. The results
are highly relevant for both academic researchers and educational policymakers, as they offer
actionable insights into how the working conditions of teachers can be improved to reduce burnout

and enhance job satisfaction.

VI.  Scientific and applied contributions of the doctoral dissertation



Maria-Sara Koumoutsou's doctoral dissertation makes notable scientific and applied
contributions to the fields of educational psychology, teacher well-being, and burnout syndrome.
Her research, which focuses on Greek teachers, highlights critical aspects of professional stress,
job satisfaction, and the development of burnout syndrome, offering a nuanced understanding of
how these factors interact within the educational environment.

The dissertation provides an important theoretical foundation by extending existing models
of stress and burnout into the context of Greek education. By utilizing well-established models
such as the Job Demands-Resources (JD-R) model and the Effort-Reward Imbalance (ERI) model,
Maria-Sara has enriched the understanding of how stress and burnout manifest specifically in the
teaching profession. Her work confirms and enhances previous research on the role of workplace
stress in the development of burnout, particularly in the educational field, where teachers are
exposed to unique pressures related to student behavior, administrative expectations, and job
security. Her focus on demographic variables such as age, gender, and work experience as factors
influencing burnout levels provides valuable insights into how different teacher populations are
affected.

An important contribution of this dissertation is the adaptation and validation of
psychometric tools that measure burnout, stress, and job satisfaction in Greek teachers. Maria-Sara
utilized reliable and validated instruments, including the Oldenburg Burnout Inventory (OLBI),
Job Stress Measure (JSM), and the Minnesota Satisfaction Questionnaire (MSQ), ensuring they
are appropriate for the Greek educational context. The validation process strengthens the reliability
of these tools for use in future research, creating a robust foundation for accurately measuring
these key psychological constructs in Greek teachers and potentially in other similar educational
settings.

The research identifies two critical factors that contribute to burnout among teachers:
workplace stress and job satisfaction. By analyzing these factors in the Greek educational system,
Maria-Sara has provided substantial evidence that both high levels of stress and low job
satisfaction are significant risk factors for the development of burnout syndrome. This finding has
important implications for educational policy and the management of school environments,
suggesting that addressing these factors through targeted interventions can significantly reduce the
prevalence of burnout among teachers.

The applied contributions of the dissertation are particularly relevant for policymakers and
school administrators. Maria-Sara offers practical recommendations for improving the working
conditions of teachers, emphasizing the need for stress management programs, administrative

support, and initiatives to increase job satisfaction. These recommendations are grounded in her
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empirical findings and have the potential to guide educational reforms aimed at enhancing teacher
well-being and reducing burnout rates. Her suggestions include improving working conditions,
offering professional development opportunities, and implementing policies that provide greater
administrative and psychological support for teachers.

One of the significant applied contributions is the proposal for the development of
preventive programs aimed at reducing burnout. Based on her findings, Maria-Sara advocates for
the creation of stress management and teacher support programs that can be implemented at both
regional and national levels. These programs would focus on improving teachers’ coping
mechanisms, increasing their job satisfaction, and creating a healthier work-life balance, all of
which could contribute to lowering the incidence of burnout in the teaching profession.

Maria-Sara Koumoutsou's dissertation represents a significant contribution to the

understanding of how stress and job satisfaction influence burnout in teachers.

VII.  Opinion and recommendations

Maria-Sara Koumoutsou's doctoral dissertation is a deeply impressive and meticulously
executed piece of research that makes a significant contribution to the field of educational and
developmental psychology, particularly in the areas of teacher well-being, occupational stress, and
burnout. Her work is characterized by academic rigor, a comprehensive theoretical foundation,
and a methodologically sound approach, all of which underscore her expertise and dedication as a
researcher. The findings of her study not only enrich our understanding of how stress and job
satisfaction influence burnout among teachers in Greece, but also have important practical
implications for improving the working conditions and mental health of educators.

My opinion of this dissertation is strongly positive. Maria-Sara demonstrates an
exceptional level of scholarly competence, and her work reflects a mature understanding of the
complex interplay between psychological, social, and environmental factors in the educational
context. She has carefully applied both theoretical models and empirical methods, providing
reliable data and meaningful conclusions that will undoubtedly benefit both academic researchers
and policymakers in the field of education.

As Maria-Sara progresses in her career, I strongly recommend that she continues her
valuable work with children and educational specialists. Her research shows a clear passion for
improving the well-being of those who work with vulnerable populations, such as teachers and
students with special needs. It is vital that she maintains this focus, as the world needs dedicated
individuals like her who not only understand the psychological complexities of these issues but

are also committed to making a real difference in people's lives.



Maria-Sara's work has the potential to influence positive change in the educational sector,
and her continued engagement with these children, teachers, and specialists will further enhance
her contribution. I encourage her not to stop here, but to use her skills, knowledge, and compassion
to keep advancing in this important area. Her dedication is essential, and the field of education,
both in Greece and globally, will greatly benefit from her ongoing commitment. The world truly
needs more individuals like Maria-Sara Koumoutsou—people who are not only researchers but

also advocates for well-being and positive change.

VIII. Conclusion

I express a strongly positive opinion regarding the candidate’s dissertation. The work
demonstrates scientific rigor, depth of analysis, and a substantial contribution to the existing
scientific literature. The research findings have not only theoretical significance but also practical
value, suggesting their broad applicability in educational practice and the development of local
and national psychological support programs. I believe the candidate fully deserves to be awarded
the degree of Doctor of Psychology and that the work will significantly contribute to the

development of psychological research and practice.

11/10/2024 Member of the scientific jury:
/ assoc. prof. Manol Manolov, DSc /
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