IOT'O3AITAIEH YHUBEPCUTET ,HEO®UT PUJICKHN”

CTAHOBHIIIE

Hacrosiiieto craHoBuIle € U3rOTBEHO Ha OCHOBaHWE Ha 3aroBen Ha PekTtopa Ha
O3V ,Heodut Puncku” Ne 1731/19.09.2024 r. 3a onpenensiHe Ha HAYYHO XYpH
Mo TMpolieypara 3a MyOJMyHa 3alllUuTa Ha AUCEPTALMOHEH TPYJ 3a MPUCHKIAaHE
Ha OHC ,poktop” 1O JOKTOpCKa mporpama ,llegarornuecka u Bb3pacToBa
ncuxogiorusa” B ITH 3.2 Tlcuxonorus, 3. ColnanHu, CTONMAHCKU U MIPaBHU HAYKH,
U € B ChbOTBETCTBHE C M3MCKBAHUATA Ha 3aKOHA 3a Pa3BUTHE HA aKaJIEMUYHUS
cbcTaB B PenyOnuka bbarapus, [IpaBuiHuka 3a HErOBOTO MpujaraHe, 3akoH 3a
BHUCIIETO OOpa3oBaHUEe, KakTo W JeWctBamuTe BbTpemnu mnpabwia Ha FO3Y

,Heoput Puncku”.

Tema: ,BrnusHue Ha cTpeca M yIOBJIETBOPEHOCTTa OT paboTaTa BBPXY

pa3BUTHETO Ha ,O0bpHAYT CHUHAPOM™~ MpPH YUYUTEIH OT yuwiuiia B PemyOnuka

I'epums™.

H3z2zomeun cmanosuwemo: Jlon. n-p Hatama Anrenosa, kareapa ,,JIcuxonorus’,
®unocodcku pakynrer, FO3Y ,,Heodur Puncku’.

Joxkmopanm: Mapus-Capa Kymymy, kateapa ,Ilcuxonorus”, ®unocodcku
daxynrer, FO3Y ,,Heodut Puncku’.

Hayuen pwvkosooumen: [oun. n-p Pycanka ManueBa, karenpa ,,llcuxonorus”,

®dunocopeku gaxynret, FO3Y ,,Heodpur Puncku™.

Jlucepmayuonnusm mpyo ,, Biusnue na cmpeca u yooenemeopeHocmma om

pabomama 6vpxy pazeumuemo Ha ,0bpHAYM CUHOpOM™ npu yuumenu om

yuunuwa 6 Penyonuxa Mvpyus” e 06cvoer u npednodicer 3a nyoauyHa 3auuma



om xamedpa ,, Ilcuxonoeus* npu @urocogpcxu axynmem na FO3Y ,, Heoghum
Puncku”, ecuuxu ooxymemmu ca npedocmasenu 6 cpok. IIpoyedypama e 8
cvomeemcmeue ¢ UUCKEAHUAMA HA 3aKoHua 3a pazeumue HaA aKaoeMudHus
cvemas 6 Penyonuxa Bvreapus, [lpasunnuxa 3a Hecogomo npunazane, 3aKoH 3a
gucuiemo obpazosanue, Kakmo u oeucmeawume Bvmpewnu npasuna na FO3Y

., Heogpum Puncku”.

AKTYaJIHOCT ¥ 3HAYMMOCT HA Temata: J[oKTopckara qucepranus € Ha
MHTEpECHA M 3HaUYMMa TeMa He caMo 3a yduTescKaTa rnpodecus, a KaTo IS0 Mo
OTHOIIICHHE Ha TPOECUOHATHUS KUBOT Ha XopaTa. MHOXXECTBO HW3CJICIBAHMUSA,
BEYE MHOTO TOJIMHU JIOKa3BaT, Y€ CIOCOOHOCTHTE 3a MOHACSHE Ha CTpeca Ha
pabOTHOTO MSCTO BIMSISAT TPSKO BBPXY MPEKHUBSBAHATA YIOBJICTBOPEHOCT OT
peanm3upaHaTa mpodecus W pa3BUTHETO Ha ObpHayT. OT aApyra cTpaHa
yIIOBJIETBOPEHOCTTA OT padoTara € CBbp3aHa ¢ MPOo(EeCHOHATHOTO MperapsHe Mo
MHOTO  TNPOTHBOPEYMB HA4YMH. Bpb3kara MeXIy JBEeT€ HYeCTO €
oOpaTHOMPONOPIIUOHAIHA KAaTO CIOpe] HAyYHUTE W3TOYHHUIM HaAHW-9eCTO
BIIUSIHUETO € OT ObpHAyTa KbM YyJOBIETBOPEHOCTTa OT paboTrara. YuuTeJckara
npodecrss He MpaBU M3KIIOUEHUE W PE3YATaTHTE OT AMCEpTAlHsITa JTOKa3Batr
CJIO)KHATA BPB3KA MEXIY HW3CIEIBAHUTE KOHCTPYKTH. J[okTopaHTKaTa 0oOpbIa
CTECIMATHO BHUMAaHUE Ha MHOKECTBOTO POJIM HA YUUTEIHUTE, YUETO U3IIBIIHEHUE B
KOMOMWHAIMA ¢ HEOJaronpusITHUTE YCJIOBUS Ha TPYyd YECTO Ch3Jajaar
MPEANOCTABKU 3a CTPEC M M3TOIICHHE, KOETO 3aTpyaHs paborara. CTpechT Ha
paboTHOTO MsACTO W OBpHAyTa ca OCHOBEH IMpeIMeT Ha U3CIeABaHE, KaTo
JOKTOpAaHTKaTa TMPOCIEsiBa CBINO M TAXHATA POJS 3a ICHXWYECKOTO U
(GU3UYECKOTO 3/paBe Ha yduTenuTe B cdepaTa Ha CICIHAIHOTO OOpa3OBaHUE.
3anpn0odeHo ca pasriefanu U e(eKTUTe BbpPXY KaueCTBOTO Ha MpEnojaBaHe U

MNIpOU3TUYIAIOTO OT TOBa OTPHULOATCIHO BBB,HCI;'ICTBHC BbpPXY YUCHHIMUTC.



ITocTaBenara oea 3a M3CJICABAHC HA BPB3KUTC HA 3aBUCUMOCT MCKIAY TC3U
KOHCTPYKTH, IIOAUYCPTaBa Hay4dHaATa 00OCHOBAHOCT Ha AucepranusaTa, UMCHHO
3aI0TO M3CJICABAHCTO € OTJIIMYHO IOJAKPCIICHO OT HAy4YHATa JUTCpaTrypa, HO U €

MOTHBHUPAHO OT JIOTMKATa Ha HpO(l)eCI/IOHaJIHaTa IMpaKTHKa Ha JOKTOpaHTKAaTa.

XapakTepucTHKa HA HAYYHATA U HAYYHO-NIPUJIOKHATA NMPOAYKIUHUS HA
Kanauaara: J(ucepTauMOHHUAT TpyJ BKIIOYBA YBOJ, TPU IVIaBH (TEOpETHYHA
qacT, pa3kpuBalla pa3OupaHusITa Ha pa3IMyHU aBTOPH 3a MPO(EeCHOHAIHUS CTPEC
U HeroBute €(QeKTH BBHPXY JUYHOCTTA HA YUYUTEIUTE, YAOBIETBOPEHOCTTA OT
paboTaTa, KaTo neJaroruuecku (PeHOMEH U Bpb3KaTa My ¢ ObpHAyT CUHAPOMA B
TpyZaa Ha yuutens. TeKCThT Ha IMCEePTALMOHHUS TPy € B 00eM oT 233 cTpaHuIy,
KOWTO BKJIFOUBAT 9 nuarpamu u 23 tabnuiu. M3non3BaHaTa qurepaTypa oOXBaiia
448 3arnaBusi HA AaHTJIMUCKU U 125 HA TPBIKU €3HK.

B mppBa riaBa ce ciomMmeHaBaT OCHOBHHUTE TEOPETUYHHU MOAXOIM KbM CTpeca,
cTpeca Ha pabOTHOTO MSCTO, (PAaKTOPUTE 3a TSAXHOTO BB3HMKBAHE, IMPUYMHUTE,
edextuTe U ynpasieHuero. ChIlo Taka € aHAIU3MpaHa Bpb3KaTa MEXIy cTpeca
Ha pabOTHOTO MsCTO W OypHayT cuH(poMma, MEXIy HAKOM JaeMorpadcku
nokazaTenua u crpeca/ObpHayTa Ha pabOTHOTO MSICTO, KaKTO M HA4YMHUTE 3a
CIpaBsiHE CBC CTpeca Ha pabOTHOTO MACTO Ha yuutenute. Pasrnemanu
3aIBJIOOYEHO Ca MOJIEINTE M TEOPUUTE 3a YIOBJIETBOPEHOCTTa OT paborara u
Bpb3KaTa MEX/ly YUHJIMITHOTO PBKOBOJCTBO U yIOBIETBOPEHOCTTA OT paboTara.

Bropa rnaBa mpeactaBs METOIOJIOTHATA HAa MPOBEACHOTO TMCHUXOJIOTHYECKO
u3cienBaHe. B Ta3u rnaBa ca omucaHM LeNTa, 3aJaUUTE HA M3CIEIBAHETO,
U3CIIEIOBATEIICKUTE XUIMOTE3HW, M3CJICABAHUTE JIMIA, KAaKTO M H3MOJ3BAHUTE
MHCTPYMEHTH 3a ChOMpaHe Ha WU3CJIENOBAaTEIICKM JaHHU U oO0padoTka Ha
[IOJyYEHUTE peE3yJITaTd M Hakpas ETUYHUTE NpoOJIEMH Ha M3CIEIBAHETO.

HpCI[CTaBeHa € BbBTPCIIHATA KOHCUCTCHTHOCT HAa BBIIPOCHUIIUTC, M3ITIOJI3BAHU 3d



OLICHKa Ha TMperapsHeTo, CTpeca U YAOBIETBOPEHUETO OT paborara. AHanu3a Ha
HAJEXKIHOCTTa Ha METOJUKHUTE TOKa3Ba, 4e cTolHOocTTa Ha anda Ha Kponbax e
MHOI'O BHUCOKa, KOETO JaBa YBEPEHOCT Ha JOKTOPAHTKATAa IPU MHTEPIPETHPAHE
Ha Pe3yJITaTUTE OT U3CJIEIBAHETO.

Tpera rnasa, npejuiara aHanu3 Ha Pe3yJITaTUTE OT U3CIIEIBAHETO, TUCKYCHUS,
W3BOJM, MPWIOKEHUS M HaydHu mnpuHocu. I[lomydeHurte pesynatatu ca
npencTaBeHd B TabjiuyeH W rpaduyeH BHJI, KaTO MPUIPYKABAIIUTE TU aHAIU3U
MOKa3BaT CIMOCOOHOCTUTE Ha JoKTopaHTkata Mapusi-Capa Kymyny na paszuura
JAHHU U Ja MPaBH aJ€KBaTHU HAy4YHU M3BOAM U MHTepnperaunu. OT aHaiM3a Ha
pe3yirarure,  aBTOpKara  MpaBU  WHTEPECHU  OOOOIIEHHS  OTHOCHO
B3aMMOJICIICTBHETO Ha CHUHApOMa OBPHAYT ChC CTpeca U YAOBIECTBOPEHUETO OT
paboTaTa, KakTo M 3a JeMOTpa(CKUTE XapaKTEPUCTHKH, KOUTO BIUSAT BBPXY
HUBaTa Ha ObpHAyT M HEroBUTE U3MepeHud. [lpeacraBeHuTe B AuMcepTalusTa
NPUHOCH HMMAaT MpakTUyecka M HaydyHa croiHocT. I[lyOnukanuure ca mOpsKo

CBBP3aHU C TEMATa Ha AMCEpPTALUATA U ca MyOJUKYBaHU B HAYYHU U3JIaHUA.

Texnnuyecko m3nbjaHeHue: PaGorara e moOpe M3MBJIHEHA W OTrOBOPS HA

HN3WMCKBAHUWATA 3a TAKbB TPYA.

3akuouenue: [IpencraBeHusT HaydyeH TPy MOKa3Ba, ye JOKTOpaHT Mapusi-
Capa Kymymy nputexaBa IMO3HaHUS MO TeMmaTa Ha JuceprauusTta U Ja00pu
KOMIIETCHIIMM B 00JacTTa Ha IeJarornyeckara M Bb3PacToBaTa TCUXOJIOTHA.
CwmsTam, ye HaydyHaTa pa3paboTKa OTroBaps Ha YCIOBUATA U PE/ia 3a IPUCHKIAHE
Ha oOpa3oBaTellHaTa W Hay4YHaTa CTEMeH ,,JOKTOp~ MO0 3aKOHa 3a Pa3BUTHE HA
akamemMuuHuss chctaB B PenyOnmuka boarapus, [III3PAC, IlpaBwinuka 3a

pa3BuTHE Ha akageMuuHus cberaB Ha FO3Y ,,Heodut Puncku™.



Bb3 ocHOBa Ha WU3JI0XKEHOTO IMO-TOPE NIpUEMAM, Y€ MPEITIOKECHUSIT

JIUCEPTALIMOHEH TPYH , BausHue Ha cmpeca u yooeiemeopeHocmma Om

pabomama 6vpxXy pazeumuemo Ha ,0bpHAYM CUHOPOM ™ NpuU Yuumenu om

yuunuwa 6 Penybauxa I'vpyus”™ oTroBapsi Ha M3UCKBAHUATA, TIOCOUYCHH B 3aKOHA
3a pa3BUTHETO Ha akageMu4Hus chcTaB B PemyOnmka bearapus. [lopagu ToBa
JaBaM IIOJIOKUTEJIHA OLIEHKAa Ha JWCEPTAalMOHHUSA TpyA W Ipeajaram Ha
YJIEHOBETE HAa HAYYHOTO JKYpU Ja MOAKPENAT MPOLEAypaTa 3a MPUCHKIAHE Ha
oOpa3oBaTenHaTa M Hay4Ha CTEIEH ,,JOKTOpP®, B MpOo(ecHoHaTHO HaIpaBliCHUE:
3.2. ,Jlcuxonorus, [lenarornueckara U Bb3pacToBara MCUXOJIOTHs HA JOKTOPAHT

Mapus-Capa Kymyny.

30.09.2024 r. ITonnuc:
rp. bnaroesrpan (mou.n-p Hatama AunrenoBa)



SOUTH-WEST UNIVERSITY "NEOFIT RILSKI"
OPINION

The present opinion was prepared on the basis of the Order of the Rector of the
SWU “Neofit Rilski” No1731/19.09.2024 for the appointment of a scientific jury
for the public defense of a dissertation for the awarding of a Ph.D. in the doctoral
program "Pedagogical and age psychology" in 3.2 Psychology, 3. Social,
economic and legal sciences, and is in accordance with the requirements of the
Law on the Development of the Academic Staff in the Republic of Bulgaria, the
Rules for its Implementation, the Law on Higher Education, as well as the current

Internal Rules of South-West University "Neofit Rilski".

Topic: "Influence of Stress and Job Satisfaction on the Development of the

‘Burnout Syndrome’ in Teachers from Schools in the Republic of Greece”

The opinioin was prepared by: Assoc. Prof. Natasha Angelova, Ph.D., Department
of Psychology, Faculty of Philosophy, South -West University "Neofit Rilski".

Doctoral student: Maria-Sara Koumoutsou, Department of Psychology, Faculty of

Philosophy, South -West University "Neofit Rilski".

Scientific supervisor: Associate Professor Rusanka Mancheva, Ph.D.,
Department of Psychology, Faculty of Philosophy, South -West University
"Neofit Rilski".

The dissertation “Influence of Stress and Job Satisfaction on the Development of

the “Burnout Syndrome” in Teachers from Schools in the Republic of Greece”



was discussed and proposed for public defense by the Department of Psychology,
Faculty of Philosophy, South-West University "Neofit Rilski", all documents
were submitted on time. The procedure is in accordance with the requirements of
the Law on the Development of the Academic Staff in the Republic of Bulgaria,
the Regulations for its Implementation, the Law on Higher Education, as well as

the current Internal Rules of the Neofit Rilski Higher Education Institution.

Relevance and importance of the topic: The doctoral dissertation is on an
interesting and significant topic not only for the teaching profession, but in
general in relation to people's professional lives. Numerous studies, for many
years now, prove that the ability to tolerate stress at the workplace directly affects
the perceived satisfaction with the realized profession and the development of
burnout. On the other hand, job satisfaction is related to burnout in a very
contradictory way. The relationship between the two is often inversely
proportional, and according to scientific sources, most often the influence is from
burnout to job satisfaction. The teaching profession is no exception and the results
of the dissertation prove the complex relationship between the studied constructs .
The doctoral student pays special attention to the multiple roles of teachers, the
performance of which in combination with unfavorable working conditions often
create prepossessions for stress and exhaustion, which makes work difficult.
Workplace stress and burnout are the main subject of research, and the doctoral
student also traces their role in the mental and physical health of teachers in the
field of special education. Thoroughly are the effects on the quality of teaching
and the resulting negative impact on students are also considered. The set goal of
researching the relationships of dependence between these constructs emphasizes

the scientific validity of the dissertation, precisely because the research is well



supported by the scientific literature, but also motivated by the logic of the

professional practice of the doctoral student.

Characteristics of the candidate's scientific and scientific-applied
production: The dissertation includes an introduction, three chapters (theoretical
part, revealing the understandings of different authors for the professional stress
and its effects on teachers' personality, job satisfaction and the relationship with
the burnout syndrome in the work of the teacher. The text of the dissertation is in
a volume of 233 pages, which include 9 diagrams and 23 tables. The literature
used covers 448 titles in English and 125 in Greek language.

The first chapter focuses the main theoretical approaches to stress, stress in
the workplace, factors for their occurrence, causes, effects and management. Also
analyzed is the relationship between work stress and burnout syndrom between
some demographically indicators and stress/burnout, as well as ways to deal with
stress at the teachers' workplace. Examined thoroughly are models and theories of
job satisfaction and the relationship between school leadership and job
satisfaction.

The second chapter presents the methodology of the conducted
psychological research. This chapter describes the aim, tasks of the research,
research hypotheses, sample size, as well as the tools used to collect research data
and process the obtained results, and finally the ethical issues of the research. The
internal consistency of the questionnaires used to assess burnout, stress and job
satisfaction is presented. An analysis of the reliability of the methods shows that
the value of Cronbach 's alpha is very high, which gives confidence to the
doctoral student when interpreting the results of the study.

The third chapter offers an analysis of the research results, discussion,

conclusions, applications and scientific contributions. The obtained results are



presented in tabular and graphical form, and the accompanying analyzes
demonstrate the abilities of the Ph.D. student Maria-Sara Koumoutsou to read
data and make adequate scientific conclusions and interpretations. From the
analysis of the results, the author does interesting generalizations about the
interaction on the syndrome burnout with job stress and satisfaction, and for
demographic characteristics that influence levels of burnout and its dimensions.
The contributions presented in the dissertation have practical and scientific value.
The publications are directly related to the topic of the dissertation and are

published in scientific publications.

Technical implementation: The work is well done and meets the technical

requirements for such a kind of work.

Conclusion: The presented scientific work shows that Ph.D. student Maria-
Sara Koumoutsou has knowledge of the topic of the dissertation and good
competences in the field of pedagogical and age psychology. Based on the above,
I accept that the proposed dissertation work "Influence of Stress and Job
Satisfaction on the Development of the ‘Burnout Syndrome’ in Teachers from
Schools in the Republic of Greece” meets the requirements specified in the Law
on the Development of the Academic Staff in the Republic of Bulgaria.
Therefore, I give a positive assessment of the dissertation work and propose to the
members of the scientific jury to support the procedure for awarding the
educational and scientific degree "doctor", in the professional direction: 3.2.
"Psychology, Pedagogical and age psychology of doctoral student Maria-Sara
Koumoutsou.

30.09.2024 Signature:
Blagoevgrad (Assoc. Prof. Natasha Angelova, Ph.d)
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