CTAHOBHUIIE
ot aoil. a-p I[lersp Kupuios Hemes, Tpakuiicku yauepcutet — Ctapa 3aropa,
n30paH 3a wieH Ha HaydHo »*ypu no nporneaypa 3a npugoOuBaHe Ha
oOpa3oBareiHaTa M Hay4yHa CTeneH ,,JokTop* ot [lerpyna Xpucroc beniry,
cwriacHo 3anoBen Ne 1703/18.09.2024 r. na Pexropa Ha FOro3zanaaen
yHUBEpCUTET ,,Heodut Priicku® u onpezenex 3a U3roTBsiHE Ha CTAHOBHILIE Ha
ocHoBanue [Iporokoa Ne 8/16.09.2024 r.

OTHOCHO: TIpEe/ICTaBeH IUCEePTALMOHEH TPy Ha TeMa ,,3nuTHa
TPEBOKHOCT M KOIMHI CTPAaTEruu Npu yueHuu ot 13 1o 15 rogunu cbe u 6e3
JUCIIEKCUA" 3a IPUCHKAaHEe Ha 00pa30oBaTEIHATA U HAy4YHA CTETIEH ,,IOKTOP” MO
O6umact Ha Bucie oopazoBanue 3. ColnuanHu, CTONAHCKH U PABHUA HAYKH,
[Ipodecnonanno Hanpasienue 3.2. [lcuxonorus, Hay4yHa CIEIIUATHOCT
,llemarornuecka u Bb3pacToBa ncuxosiorus‘ ¢ aprop Ilerpyna beniy.

3a pa3pabOTBaHETO HA CTAHOBUIIETO MU Osixa MPEJOCTABEHU
JMCEepTaIlOHEH TPy, aBTOpedepar, aBToOMorpadus Ha KaHAWAaTa, OTYET 3a
M3BBpIICHA MPOBEPKA HA aBTEHTUYHOCTTA HA TEKCT. JJOKyMEHTUTE MOKAa3BaT, 4e
ITerpyna beHny € wu3nbjIHWIA YCHEUIHO BCUYKM MPEABUACHU IECWHOCTH B
WHIUBUyaIHUS Yy4eOeH IUIaH 3a LenHus CpOK Ha JOKTOpaHTyparta U €
MpeMUHaNa yCHEIHO Ipe3 Heo0XoauMaTa npoueaypa 3a JI0MycKaHe 10 3auuTa
3a npujoOMBaHe Ha OOpa3oBaTeliHaTa W Hay4yHa CTEMNEeH ,,JOKTOp® CBIIIACHO
3akoHa 3a BHCIIETO OOpa3oBaHWE, 3aKOHA 3a Pa3BUTHETO Ha aKaJeMHUYHMUS
cbctaB B PenyOnuka bearapus, IlpaBunHuka 3a mpuiiaraHeTo Ha 3akoHa 3a
Pa3BUTHETO Ha aKkaJeMU4YHUsl chcTaB B PemyOnuka bwiarapus u [IpaBunnuka 3a
pa3BUTHE Ha akajgeMu4yHusi cbcraB B HOroszamamen ynuBepcuteT ,,Heodut
Puncku®. Ilerpyna beHuy cprueraBa HAyYHUTE CU MHTEPECU U U3CIIECIOBATEICKU
yMeHHus1 B 00JacTTa Ha ICHUXOJIOTHATa ¢ padoTaTa CHM KaTo Y4YUTENI B CPEIHO
yuunuiie B ['sprns.

O0ma xapakTepucTUKa HA TUCEPTALNMOHHUSA TPYH

B mnpencraBeHuss 3a 3ammTa JAMCEPTALMOHEH TPYH Ca W3CIEABAHM,
ONMCAHU U CUCTEMATU3UPAHU MPOSIBUTE HA U3MHUTHA TPEBOKHOCT MPU YUCHULIH
c u 6e3 nucnekcus. [lerpyna beny npeacraBs Bb3MOKHOCTH 3a MPEOO0JIIBaHE
Ha U3MHUTHATA TPEBOKHOCT CPEJl CbBPEMEHHUTE IPBLUKU yYeHULU. T pa3kpuBa
(dakTopuTe, KOUTO OTKIIOYBAT PA3JIMYHU BUIOBE TPEBOKHOCT MPU YUCHUIIUTE B
IOHOIIIECKA Bb3pacT. JlucepTaulMOHHUAT TPYJl CE€ ChCTOM OT YBOJ, TPU IJIABH,
U3BOJM, 3aKJIIOYEHHE, @porpaMa 3a HachbpyaBaHE Ha IICHUXOCOLUAIHOTO
Oyaromonyure W akaJeMUYHUTE TOCTWIKEHUS B IOHOIIECKA BB3PACT, HAYYHH



npuHocH, Oubnauorpadpus u € B ooem ot 182 crpanuuu. TekcTsT chabpxka 34
tabmum 1 6 ¢urypu. Ilom3Banu ca 276 ajgexkBaTHM HAyYHU H3TOYHUKA Ha
I'PBLKHU €3UK U HA AHTJINWCKU €3UK.

AKTYQJIHOCT ¥ 3HAYMMOCT HA TEeMAaTa HA U3CJIeABAHETO

[lerpyna beHnmy nocouBa B yBOJA AaKTyaJqHOCTTa M 3aCHJIBAILUS CE
MHTEpPEC KbM H3IUTHATA TPEBOKHOCT M CTPATETMUTE 3a CIPABSIHE C HEs NPH
YUEHHUIM ¢ U 0e3 nuciekcus. ABTOpKaTa IpaBUWJIHO OTOENA3Ba, Y€ pa30oupaHeTo
Ha (akTopuTe, CBBP3aHU ChC CTpEca MO BpeMe Ha M3MUTUTE, MOXKE J1a TOMOTHE
3a HachbpuaBaHe Ha EMOI[MOHAIIHOTO 3/paBe W OJaronojyyude Ha xXopara C
aucnekcus (c. 3). Ts e mocounna KOHKPETHH NPEIU3BUKATENICTBA, C KOUTO Ce
Cpelar y4YeHULUTE ¢ AUCIEKCHUs 1O BpeMme Ha usnurture. Ilerpyna benny e
pasriiefjajia pa3IM4yHU CTpaTeruu, KOUTO M3MOJ3BaT YYEHUIMTE C U 0e3
nucnekcus. Ilo3HaBaHeTO Ha OCOOEHOCTHTE HAa M3MUTHATa TPEBOKHOCT H
M3IO0JI3BAHUTE CTPATETMH IIPU IOHOIIM C JUCIEKCUS MOXKE Ja JOBeAe [0
pa3paboTBaHETO Ha IMO-YCHEIIHW OoOpa3oBaTeNHUW MPAKTUKH U A0 TO-A00pa
NOJAKpENa OT CTpaHa Ha YYUTEIIUTE U IICUXOJIO3UTE.

TeopernyHa apryMeHTanMs Ha H3CJIEABAHETO

B Teopernunara wact Ha aucepraunoHHMs Tpya Ilerpyma benmy
W3BBPIIBA CHOJYWINB CPABHUTEIEH aHAJIW3 HA Pa3JIMYHM HAyYHU KOHLEILHWU U
TEOPETUYHU MOAXO/AM 3a 00SICHEHHE Ha TPEBOXKHOCTTA, CTPECa U Ha CTPATEruu
3a mnpeopoisisiBaHeTo uM. CHopen aBTOpKaTa TPEBOXKHOCTTA € HENPUITHO
E€MOLMOHAJIHO CBCTOSIHUE, XapaKTEepU3Upallo CE€ CbC CTPAX, HAIMPEKEHUE H
3arpuwkeHocT (c. 4). TpeBokHOCTTa € OCMHUCIEHAa KaTo TMOcjieauua OT
BB3IPUEMAaHAa ONACHOCT, OT BJIMSHUETO Ha BBHIIHU (HAKTOPU WIH OT
IPEKUBSBAHETO HA BHTPEIIHU KOHMIUKTU. B TeopeTnuHaTa yact pasrieaHuTe
MOHATUA ca KOpekTHO oOscHeHu. [lokazaHo e kak kpusara Kosug 19 u
€JIEKTPOHHOTO 00yUY€HHE BIUSAAT BbPXY HUBATA HA TPEBOXKHOCT.

IIcuxosornyecka cnenu@uka Ha U3CJIEeABAHETO

ABTOpKaTta yMeJno pa3KpuBa I[ICHXOJIOTMYEcKaTa creurduka Ha
npoOiemMaTKaTa U TOBa € €IHO OT MHOIOTO JOCTOMHCTBA Ha JUCEPTALMOHHHUS
Tpyd. OT NICUXOJOrMYyecKa TrieHa TOYKa ca OOSACHEHH ICUXOAHAIUTUYHUS,
KOTHUTHBHUS M TICUXMATPUYHMUS MOJEN 3a TpPeBOKHOCTTA. [lO-KOHKpETHO
TPEBOKHOCTTA MOKE Aa ObJie MPUUMHEHA OT UPALIMOHATIHHU CTPAXOBE, MOPOJEHU
OT KOH(MIUKTAa MEXYy A3a U COLMATHO HEMPUEMIIUBH KEJIaHUs, OT HEMPABUIHA
UHTEpHpEeTalrs Ha CbOUTHUS U CUTyalluu, OT HATPAILJIMBO Bh3IpPUEMaHe Ha CBETa
KaTo omaceH U BpaxaeOeH. B mbpBa riaBa MHOro no0pe ca rpynupaHu
(¢u3nyeckuTe, MNCUXOJOTMUECKUTE M  ICUXOCOLMAJIHUTE NPUYUMHU 34
TPEBOKHOCTTA. ABTOpKaTa € pasnienaga M H3cieaBaHusTa Ha Yapic
CrnunOobprsp 3a reHepanu3upaHaTa U 3a CHTyallMOHHATa TPEBOXKHOCT M TAXHATa
IPUIIOKUMOCT B ydeOHa cpea. M3nuTHaTa TPEeBOKHOCT MOXKE J1a c€ MpueMe 3a
(dopMa Ha CUTyallMOHHA TPEBOXKHOCT, KOATO C€ MPOSBABA MO BPpEME Ha M3IUTH,
HO TS IPUYMHABA CTPaJaHUE HA YUYECHHKA MPEIU U CIIe] u3nuTa. 15 € CBbp3aHa C
MBYUTEIHN TPEKUBABAHUSA 34 HEYCIIEX, C HEraTUBHUM MMHCIHM, C HHUCKA



CaMOOIIEHKa, OE3MOKONCTBO, HEPBHOCT, pa3CceaHOCT. ABTOpKAaTa TOYHO €
omucana GaKTOPUTE U CTPECOPUTE, KOUTO OKA3BAT BIMSHUE BBHPXY M3MUTHATA
TPEBOXKHOCT.
IIpakTHYecka cTpaHA HA U3CJIE€ABAHETO
[lerpyna beniy cBbp3Ba TeopeTMyHaTa OOOCHOBKAa Ha mpoljema ¢

HEroBaTa MpakTUYeCKa peanu3alus M0 OpUTMHaleH HauuH. Ts mpeacTaBs BbHB
BTOpa TJlaBa METOJOJIOTHATA, IEIUTE, 3a/IauUTe U XUIIOTE3UTE Ha MPOBEIECHOTO
OT HEsl eMIUPUYHO u3cienBaHe. EgHa oT 1enuTe Ha M3CIEIBaHO € Ja ce
U3Clie/IBaT HUBAaTa Ha U3MUTHA TPEBOKHOCT MPU TPBHIIKU YUCHUIIM HA BB3PACT OT
13 no 15 rogunu. IlenuTe Ha U3CIEIBAHETO Ca KOHKPETU3UPAHU B 2 CMUCIICHU
3amaun. Ilerpynma benmy e d¢opmynupana 4 SCHM W TOYHH XHUIIOTE3H.
N3cnenBanero € MHOro J0o0pe IUIaHUPaHO, OPTaHM3UPAHO M TPOBEJICHO Ha
MpakTHKa. ABTOpKaTa € H3MOJ3Baja aJeKBaTHU W HAACKIU METOau. T e
MpoBeJIa H3CJIEABAHETO upe3 YecTcalJcka CKajla 3a HW3MHWTHA TPEBOXKHOCT,
aBTOpCKa aHKeTa 3a CHpaBSHE C TPEBOXKHOCTTA IMpEeaud, MO BpeMe U Clef
MaHJEMUYHUS TIEPUOJ], aBTOPCKA aHKETa 3a yCTAHOBSIBAaHE Ha BSPBAHUATA KaK
TPEBOXKHOCTTA BJIMSE BBPXY M3MUTHOTO TMPEJICTaBIHE HAa YUYCHHIIUTE,
JTUArHOCTUIIMPAHU C JucleKkcusi. B Xojna Ha W3CleIBaHETO € MPUJIOKEH U
BBIIPOCHUK 3a CIpaBsiHE C HU3MUTHATAa TPEBOXKHOCT. J[aHHUTE ca Mpenu3HO
obpabdorenn cwc CIICC 23. 3a ananu3a Ha JaHHUTE ca H3MOJI3BaHU
JECKpUNTUBHA cTaTucThka, TecT Ha [llanupo-Yunk 3a mnpoBepka Ha
HOPMAQJHOCTTa Ha pa3NpeeICHUETO Ha MPOMEHJIMBUTE, HeMapaMeTpUUHH
MeTonqu Ha Man-Yutau, Kpbckan-Yoimuc ©W  XH-KBaJpaTeH  aHAJIM3.
N3cnenBaHeTo € MpoOBEAEHO KaTo ca CIa3eHU €TUYHUTE U3UCKBAHUS.

[TocTurHature pe3ysnTaTuTe OT M3CICABAHETO Ca MPEJACTaBEHU B TaOIWUYEH
BUJ B TpeTa IyaBa. B jerailim € mocoyeHa TsAXHATa CHOTHOCHMOCT KbM
MOCTAaBEHUTE XMIOTE3U. SICHO € IOKa3aHO MOTBBPXKJABaT JIM C€ M JI0 KakBa
CTEMEeH XHWIIOTE3UTE Ha H3CJIEABAHETO. ABTOpKaTa € HalpaBuja CcOOCTBEHa
KpPUTHYHA UHTEPIPETAIMS HA PE3YJITaTUTE U Ha TSIXHATa peajiHa MPUII0KUMOCT
B yueOHaTa mnpakTuka. [locTurHaTtuTe pe3yiTaTd W HANpPaBEHUTE HU3BOAM ca
IIEHHM 3a yCIelnrHaTa padoTa Ha MCUXOJ03U, MeIaro3u U YYUTEIU C YUCHUIIH C
aucnekcus. Cnopen MEH MHOro Jo0pe ca mpeacTtaBeHd  paboTeniu
NICUXOJIOTHYECKH TEXHUKHM 3a CHEMaHe Ha W3MUTHATa TPEBOXHOCT W
MOBHUIIIABaHE HA U3MUTHUTE MOCTWKECHUS Ha yueHuIuTe. [lokazanu ca cloxHUTE
BPB3KH MEXJy HHBaTa Ha TPEBOXHOCT, JUCICKCUYHUTE BB3MPUATHSI W
CTpaTerMuTe 3a chpaBsHe ChC crpeca. OOSCHEHO € KaKk KOHTPOJIBT H
MMOTUCKAHETO HA TPEBOXKHOCTTA BIUSAT BbPXY €(EKTUBHOCTTA HA MPEICTABSIHE
npu m3nuTU. [locTrkeHusATa Ha MPOYUYBAHETO JaBaT MPAKTUYECKH HACOKH 3a
pa3paboTBaHETO HAa Y4YeOHM TPOTpaMH, KOUTO J1a OTYUTAT WHAWBHUIYATHUTE
HYXJIH ¥ 0COOCHOCTH Ha YUYCHUITUTE ¢ AUCIEeKCUs. B Tpera rimaBa e pasriemgana
MHOT'0aCIIEKTHO Bpb3KaTa MEXKAY MCUXUYHOTO 3/IPABE U AKAJEMUYHHUS YCHEX.

Teopernunute " MPUIOKHUTE ITOCTYKCHHUS, MpPEJCTaBeHU B
JTUCEPTAllMOHHUS TPYA ca TMOMyJspU3UpaHd B HaydyHUTE NyOJuMKalMu Ha



aBTOpKata. ABTOpedepaThT MNPEACTaBs aJeKBATHO M TOYHO ChIBPKAHHUETO,
CTPYKTypara U NPUHOCHUTE HAa JUCEPTALUOHHMS TpyA. B aucepraumoHHus Tpyn
HE OTKpPUX TEKCTOBE, KOUTO [1a ca IUIarMaTCTBaHU OT APYIUd aBTOPU U 1O MEH HE
ca JOCTUTHAJIM CUTrHainu 3a ToBa. Benmuku Tekcrose, kouto Ilerpyna benny e
II0JI3Baja ca UUTUPAHU KOPEKTHO, KAaTO Ca CIAa3eHU YTBBPACHUTE CTAaHAAPTH.
Hsamam kpuTHYHM O€NeXKKH KbM AUCEPTALMOHHUA TPYJ M aBTOpedepara KbM
HEro.

Hay4yHu 1 HAyYHO-NIPUIIOKHH NPUHOCH HA JMCePTALMOHHUSA TPYA

1. HanpaBeH € ycnenieH CpaBHHUTENIEH aHAIW3 Ha pa3JInYHU HAYYHU TEOPUU

Y TIOJIXOJIN 332 TPEBOKHOCTTA U 33 TUCIICKCHUSATA.

2. O0sicHeHM ca CMHUCJICHO U 3aabJIO0YEHO KOHCTPYKTHUTE M3MUTHA
TPEBOXKHOCT, TCHUXUYEH CTPEC, KOMUHI CTPATEeTHUH, MCUXHYHO 3JIpaBe,
IICHXOJIOTHYHA ITOKPETIa.

3. TIpoBeneHo e 3a IPBB BT B ['bpIUS EMITUPUYHO U3CIICIBAHE, YPE3 KOSTO
ca IPEJICTaBEHU U CUCTEMATH3UPAHU PA3IUYMATA B IPOSBUTE HA M3IMTHA
TPEBOXKHOCT HA YUCHHUIIN B FOHOIIIECKA BB3PACT C U 0€3 TUCITCKCHSI.

4. Pa3zpaboTeHa € aBTOpCKa Mporpama 3a HachpuyaBaHe Ha MCUXOCOIHATHOTO
OJarormosyyre u Ha aKaJeMUIHUTE TIOCTIKEHHUS B FOHOIIIECKA Bh3PacT.

5. IlocTturHature pe3yiTaTd JaBaT BB3MOXHOCT Ja ce paszbepe mo-mpodpe
NCUXOJIOTMYECKaTa CrHenu(uKka Ha HM3MUTHATA TPEBOXKHOCT  IIPH
YYCHUITUTE C JIUCICKCUS U YUCHUITUTE J1a U3TPAIAT YMCHHS 3a CIIPABSIHE C
BBTPEUTHN U BHHIITHHU TPYTHOCTH IO BpEME Ha U3MHTH.

B 3akJ/l0ueHue — NpeICTAaBEHUST IUCEPTAMOHEH TPyA Ha Tema: ,,M3nuTHa
TPEBOXKHOCT M KOMUHI CTpaTeruu npu yyeHuuu ot 13 go 15 rogunu cbve u 0e3
JIACIIEKCHS” € 3aBBPUICHO HAYYHO W3CJIEABAHE, CBHABPKAIIO IEHHU HAyYHU
KadyecTBa M JOCTOMHCTBA. [locTUrHature pe3yiaTaTd U HAIpPaBEHUTE W3BOAU
Morar jga ObJaT MNPUIIOKEHH B oOpas3oBaresHaTa NPaKTUKA 3a TMOJKpena,
pazOupaHe W [Juajor 3a HaMmalsBaHEe Ha W3MUTHATA TPEBOXKHOCT M 3a
Hachbp4yaBaHE Pa3BUTHETO HA ICHUXMYHMS MOTEHIMAJ] Ha ydeHHIUTE. Bcuuko
TOBa MM J]aBa JIOCTaThYHO OCHOBaHMS yOENIEHO N1a M3pa3s MOJOXKHUTEIHOTO CHU
MHEHHE W KaTeropum4yHo jaa riacyBam Ha [lerpyma Xpucrtoc benmy na Onae
pUChlIeHa oOpa3oBaTeiaHaTa W HayyHa CTEIEH ,,JJOKTOP IO IMCHUXOJIOTHS MO
Obusact Ha Bucuie oOpasoBanue 3. CouuanHH, CTONAHCKA W NPABHU HAYKH,
[TIpodecnonanmno wHanpasnenne 3.2. Ilcuxomorus, Hayuna chnenmamHOCT
,llemarornuecka u Bb3pacToBa MCUXOJIOTHS .

Codus, 25.10.2024 r. Ho. n-p Ilersp Hemen



STANDPOINT
by Assoc. Prof., Doctor Petar Kirilov Neshev, Trakia University — Stara
Zagora, elected as a member of the Scientific Jury under the procedure for the
acquisition of the educational and scientific degree “doctor” by Petroula
Christos Bentsou, according to Order No. 1703/18.09.2024 y. of the Rector of
Southwestern University “Neofit Rilski” and appointed to prepare on statement
on the basic of Protocol No. 8/16.09.2024 y.

Subject: presented dissertation work on the topic “Test anxiety and coping
strategies in students from 13 to 15 years old with and without dyslexia” for the
award of the educational and scientific degree “doctor” in the Field of higher
education 3. Social, economic and legal sciences, Professional direction 3.2.
Psychology, Scientific specialty “Pedagogical and Age Psychology” with author
Petroula Bentsou.

For the development of the standpoint, I was provided with a dissertation
work, an abstract, the candidate’s curriculum vitae, report on the verification of
the authenticity of a text. The documents show that Petroula Bentsou has
successfully completed all the planned activities in the individual study plan for
the entire duration of the doctoral studies and has successfully gone through the
necessary procedure for admission of defense for the acquisition of the
educational and scientific degree “doctor” in accordance with Law of Higher
Education, the Law on the Development of the Academic Staff in the Republic
of Bulgaria, the Regulations for the Implementation of the Law on the
Development of the Academic Staff in the Republic of Bulgaria and the
Regulations on the Conditions and The regulations for the development of the
academic staff at Southwestern University “Neofit Rilski”.

Petroula Bentsou combines her scientific interests and research skills in the
field of psychology with her work as a teacher in a secondary school in Greece.

General characteristic of the dissertation work

In the dissertation work submitted for defense, the manifestations of exam
anxiety in students with and without dyslexia were investigated, described and
systematized. Petroula Bentsou presents options for overcoming exam anxiety
among modern Greek students. She reveals the factors that trigger different
types of anxiety in adolescent students. The dissertation work consists of an
introduction, three chapters, deductions, conclusion, program to promote
psychosocial well-being and academic achievement in adolescence, scientific
contributions, bibliography and is 182 pages long. The text contains 34 tables
and 6 figures. 276 adequate scientific sources in Greek language and English
language were used.

Actuality and relevance of the research topic

Petroula Bentsou points out in the introduction the relevance and increasing
interest in exam anxiety and coping strategies in students with and without
dyslexia. The author rightly notes that the understanding the factors associated
with exam stress can help promote the emotional health and well-being of



people with dyslexia (p. 3). She has pointed out specific challenges faced by
students with dyslexia during exams. Petroula Bentsou has looked at different
strategies that students with and without dyslexia use. Knowing the
characteristics of test anxiety and the strategies used by adolescents with
dyslexia can lead to the development of more successful educational practices
and better support from teachers and psychologists.

Theoretical argumentation of the study

In the theoretical part of the dissertation work, Petroula Bentsou performs a
successfully comparative analysis of various scientific concepts and theoretical
approaches to explain anxiety, stress and strategies to overcome them.
According to the author, anxiety is an unpleasant emotional state characterized
by fear, tension and concern (p. 4). Anxiety is understood as a consequence of
perceived danger, the influence of external factors or the experience of internal
conflicts. In the theoretical part, the considered concepts are correctly explained.
It shows how the Covid19 crisis and e-learning affect anxiety levels.

Psychological specificity of the research

The author skillfully reveals the psychological specificity of the problem, and
this i1s one of the many merits of the dissertation work. From a psychological
perspective, the psychoanalytic, cognitive and psychiatric models of anxiety
explained. More specifically, anxiety can be caused by irrational fears arising
from the conflict between the Self and socially unacceptable desires, from an
incorrect interpretation of events and situations, from obsessive perception of
the world as dangerous and hostile. In the first chapter, the physical,
psychological and psychosocial causes of anxiety are very well grouped. The
author also reviewed Charles Spielberger’s research on generalized and
situational anxiety and their applicability in a learning environment. Test anxiety
can be considered a form of situational anxiety that occurs during exams, but it
causes distress to the student before and after the exam. It is associated with
painful experiences of failure, with negative thoughts, with low self-esteem,
anxiety, nervousness, distraction. The author has accurately described the factors
and stressors that influence test anxiety.

Practical side of the research

Petroula Bentsou connects the theoretical justification of the problem with its
practical implementation in an original way. In the second chapter, she presents
the methodology, the goals, the tasks and the hypotheses of her empirical
research conducted by her. One of the goals of the study was to investigate the
levels of exam anxiety in Greek students aged 13 to 15 years. The goals of the
research are specified in 2 meaningful tasks. Petroula Bentsou formulated 4
clear and precise hypotheses. The research is very well planned, organized and
conducted in practice. The author used adequate and reliable methods. She
conducted the research using the Westside test anxiety scale, an author’s survey
on coping with anxiety before, during and after the pandemic period, an author’s
survey on beliefs about how anxiety affects the exam performance of students



diagnosed with dyslexia. In the course of the study, a questionnaire for dealing
with exam anxiety was also applied. The data were precisely processed with
SPSS 23. Descriptive statistics, Shapiro-Wilk test to verify the normality of the
distribution of variables, nonparametric Mann-Whitney, Kruskal-Wallis and chi-
square analysis were used for data analysis. The research was conducted in
compliance with ethical requirements.

The achieved research results are presented in tabular form in the third
chapter. Their relevancy to the proposed hypotheses is indicated in detail. It is
clear shown whether and to what extent the research hypotheses are confirmed.
The author has made her own critical interpretation of the results and their real
practical applicability in educational practice. The results achieved and the
conclusions drawn are valuable for successful work of psychologists,
pedagogues and teachers with students with dyslexia. In my opinion, working
psychological techniques for removing exam anxiety and increasing students’
exam performance are very well presented. The complex relationships between
anxiety levels, dyslexic perceptions and stress coping strategies are
demonstrated. Explained how control and suppression of anxiety affect
performance in exams. The findings of the study provide practical guidelines for
development of curricula that take into account the individual needs and
characteristics of students with dyslexia. Chapter three examines the
multifaceted relationship between mental health and academic success.

The findings of the study provide practical guidelines for developing e-
learning curricula that contain emotionally supportive and socially engaging
online learning resources.

The theoretical and applied achievements presented in the dissertation work
are popularized in the author’s scientific publications.

The abstract adequately and accurately presents the content, structure,
scientific merits, leading ideas, achieved results and contributions of the
dissertation work.

In the dissertation work, I did not find texts that were plagiarized by other
authors, and no signals of this have researched me. All the texts that used were
quoted correctly, following established standards.

I have no critical remarks about the dissertation work and the abstract to it.

Scientific and scientific-applied contributions of the dissertation work

1. A successful comparative analysis of various scientific theories and

approaches for anxiety and dyslexia has been made.

2. The constructs of exam anxiety, mental stress, coping strategies, mental

health, psychological support are explained meaningfully and thoroughly.

3. An empirical study was conducted for the first time in Greece, through

which the differences in manifestations of test anxiety of adolescent
students with and without dyslexia were presented and systematized.

4. A proprietary program has been developed to promote psychological well-

being and academic achievement in adolescence.



5. The achieved results make it possible to better understand the
psychological specificity of the exam anxiety in students with dyslexia
and for students to build skills to deal with internal and external
difficulties during exams.

In conclusion — the presented dissertation work on the topic: “Test
anxiety and coping strategies in students from 13 to 15 years old with and
without dyslexia” is a completed scientific study, containing the valuable
scientific qualities and merits. The results achieved and the conclusions
drawn can be applied in educational practice for support, understanding and
dialogue to reduce exam anxiety and to promote the development of
students’ mental potential. All this give me sufficient grounds to confidently
express my positive opinion and categorically vote for Petroula Christos
Bentsou to be awarded the educational and scientific degree “doctor of
psychology” in the Field of higher education 3. Social, economic and legal
sciences, Professional direction 3.2. Psychology, Scientific specialty
“Pedagogical and Age Psychology”.

Sofia, 25.10.2024 y. Assoc. Prof. Dr. Petar Neshev



