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1. AKTyanHoCT U 3Ha4YeHue Ha TemaTa

AKTyanHoCTTa Ha TemaTa € OBeKTUBHO onpefeneHa oT Bce MO-LUMPOKOTO
pasnpoctpaHeHne Ha fin-tech n puHaHcoBUTE MHOBaLMKN B HALLIETO CbBpPEMMUE.
3acunBalloTo Cce TbPCEHETO W npeanaraHe, U AbpXaBHaTa MoOAUTUKA 3a
HacbpyaBaHe pasBUTUETO Ha HOBM W HanpegHM4yaBuM WHMOPMALMOHHU U
KOMyHUKaumoHHn TexHonormn (MKT) nokasea, 4e TsAXxHata 3HAYMMOCT €
ocb3HaTata B cTpaHuTe oT EC ocobeHo oT BpemeTo Ha COVID naHgemusiTa.
ToBa obycnaBssa 1 Heob6xoaUMOCTTa OT OLEHABaHE Ha TAXHOTO BIiMsiHME, B TOBa
YUCIO M PUCKOBETE, BbPXY CbCTOSHMETO U pPasBUTUETO Ha MKOHOMUKUTE (B
YaCTHOCT, BNUSIHMETO Ha (PUHTEX BBbPXY duMHaHcoBaTa cuctema Ha [bpuus).
KakTo nogyeptaBa aBTopkata ,PuckoBete B obnactrta Ha VKT npoabmxkasat ga
ca npeamus3BMKaTENncCTBO 3a onepatMBHaTa YCTOMYMBOCT, €(EKTUBHOCT W
ctrabunHocT Ha dmHaHcoBaTa cuctema Ha EC ...“. U3Tbka ce HepgocTtura Ha
AOCTaTbyHO NOAXOASALM MHCTPYMEHTM 3a MU3MbfHEHWEe Ha MaHjaTuTe 3a
npegoTBpaTsiBaHe Ha (PuUHaHcoBa HeCTabUNHOCT OT opraHuTe 3a (OMHAHCOB
Haa3op, nopaau puckose ot UKT.

2. BbBeneHue n OCHOBHM ernnemMeHTuU Ha AucepTaumnoHHOTO
nicnenBaHe
YBOOBT Ha anceprtaundaTa CbAbpXa KOPEKTHA ,D,e(*)I/IHI/ILl,I/IFl Ha OCHOBHUTE
elieMeHTH, onpependumn Hay4HOTO nU3crsieaBaHe, C KOeTo 3arno3HaBa YntaTtena C
npeamMeTa un uennte Ha ancepTaunoHHOTO n3cnenBaHe.



3a obekm Ha wu3cnegBaHe B AMCEpPTaUMOHHUSA Tpyd ca MOCTaBEHU
duHaHcoBuTe TexHonorun (FinTech), MHMOPMAUMOHHM U KOMYHUKALWUOHHU
TexHonornn (UKT), N3KkyCTBEHNS UHTEMNEKT.

lNMpedMemBbm Ha nscnegsaHe BKHOYBA NON3BAHETO M PA3NPOCTPaHEHNETO
Ha FinTech 1 TAXHOTO 3Ha4YeHWe 3a Non3BaTenuTe C pasfnMyeH cTatyT, 6aHkuTe n
3a MKoHoMukaTta Ha Mbpuma kato uano. CbLLo U pUCKOBETe OT MpunaraHeTo Ha
FinTech, edwukacHocTTa Ha HanuyHuTe perynauum wn notpebHocTTa oOT
AonbrnHUTENHN Mepku. CneumanHo BHMMaHWE € OTAeSfieHO Ha oueHkaTa Ha
6aHkoBoTO obcnyxBaHe Ha MCI1 4ypes nskyctBeH nHtenekt u FinTech.

3a ocHOoBa Ha AucepTauuMoHHUS  Tpyd ca  NOCTaBeHn mpu
u3csiedoeameJsiCKuU xunome3su, Kakmo criedea:

1) Hanu adanmupaHemo Ha cryxXumesume KbM U3KyCmeeHUsI UHmesiekm u
cebp3aHume ¢ masnkume u cpedHu npeodnpusmus (MCI1) cguHaHcosu
mexHornoeuu (FinTech) 3asucu om eb3pacmma, rojsla U HUBOMO Ha
obpa3sosaHue?

2) pbukume baHKku adanmupam U ce U mpaHcgopmupam nu ce, 3a 0a

obcnyxeam MCIT ypes uskycmeeH uHmernekm u FinTech ycnyau?

3) baHkume/opz2aHu3ayuume cbmpyOHuU4am Jiu cuU C fepcoHana, 3a Oa
paspabomsam cpedcmea 3a rosuwasaHe Ha egpekmusHocmma Ha MCI1
ype3s usrnonseaHemo Ha N u FinTech ycrnyau?

LlenuTe Ha gucepTauMoOHHMA Tpya BKIOYBAT NpoyYBaHe Ha Bbnpoca ,,0anu
uHaHcosumMe UHCMuUMyUUU cMsimam, 4ye pa3sumuemo Ha mexHoroauume we
MOMO2HEe U 3a pa3eumuemo Ha Mankume U cpedHu rnpednpusmusi, a He caMmo Ha

e2osiemMume opeaHusauyuu.
[MocTaBeHuTe NpeameT, Lenu 1 3agaym gasaT 3asiBka 3a e4HO OPUrMHaIHo,
NOSIe3HO N HaBPEMEHHO n3creaBaHe.

3. 06em u cTpyKTypa
HuncepTtauyusaTa e B 06w, 06em oT 129 cTpaHuum n Brknoyvsa 19 dourypu n 12
Tabnuuw.

[vcepTaumaTta e CTpyKTypupaHa B ABe 4acTtu. Cbliata e NoruMyHa,
GanaHcupaHa 1 gonpuHacs 3a peanvM3nmpaHeTo Ha NocTaBeHUTe Lenu.



MbpBata 4act e o3arnaeeHa ,[llpezned Ha numepamypama“ n no
CbLUECTBO NPeACcTaBA TEOPETUYHUTE MOCTAHOBKW M OOCTMXKEHUSATA B Hay4yHaTa
cepa.

Btopa uyact e o3arnaeseHa ,M3criedgaHe” U B Hess e peannanpaHo
aBTOPCKOTO MpOy4BaHe.

4. MeTtopgonorus

MpunoxeHn ca TpaguUMOHHW M3CneaoBaTenickM MeTOAM Ha aHanua wu
CUHTE3 M aHKeTMpaHe. 3a CblUMHCKaTa eMnupuyHa 4YacT aBTOPbT € U3Non3Barn
WHOBATUBEH MOAXO4 3a MoenupaHe 4pe3 cuMmyrauusi, Ha YMATO OCHOoBa €
npourpaH TeCTOB MOAET.

5. EMnupuka

O6xBaTbT Ha nNpPOBEOEHOTO eMNUPUYHO u3cneaBaHe Bk4vBa 102
pecrnoHaeHTn paboTewm Ha pasnuyHM no3vumm B OGaHkoBaTa cuctema B
npoabImkKeHne He noeeye oT 15 rognHu (NOBEYETO OT KOUTO MBXKE).

6. Mon3BaHa nuTepaTypa U UMTUpPaHe

BubnnorpaduaTta Bkntousa 129 nutepaTypHU MU3TOYHMLWM HA aHMIMWUCKK
e3nk. CbwuTe ca nonsBaHU KopeKTHo. CnaseHo e M3MCKBAHETO 3a Mosn3BaHe
Ha APA cTtaHgapTa 3a uutmpaHe.

7. Ctun

CTunsbT € Ha Aobpo HayyYHO HUBO, KaTo crnefBa Aa ce oTYMTa 0O6EKTUBHOTO
00CTOATENCTBO, Ye aHITIMACKUAT e31K He € PoJeH 3a aBTopa.

8. OcbopmneHue
OdopMNEHNETO U LANMOCTHOTO TEXHUYECKO W3MbIIHEHWE Ca Ha MHOrO
[06po HMBO.

9. PesynTtatu

[MocTaBeHUTE LEeNu B gucepTaumnsita ca usanbiHEHN 1 MoraT aa ce 0600Lwar
B CbOTBETCTBME C MOCTAaBEHUTE TPWU W3CNeaoBaTerNniCKM XUMNoTesu, KOUTo Te
yOOBNeTBOpsiBaT, KAKTO crnepBa:

e [lo omHoweHue Ha Nbpeama xuriomesa,,... e uscriedgaHa adanmauyusima
Ha cnyxumenume KbM MWW u cebp3aHume c¢ MCI1 ¢uHaHcosuU
mexHorsoauu. Pesynmamume rokaseam, 4ye Mbxeme Ha eb3pacm 0o 40

200UHU ¢ Ma2ucmbpcKa cmerieH unu oKmopcka cmereH ce omHacsim rio-



ron1oXXumesnHo KbM dechuHuyussma u passumuemo Ha uU3ros3eaHemo Ha
Al u FinTech 3a obcnyxeaHe Ha MCII, 3Ha4yeHUemo Ha MexHOI02UYHUS
Hanpedbk u passumuemo Ha MW 3a MCI1 u nodxod Ha ¢huHaHcosama
uHcmumyuyus. o cbewusi HayuH Chavan (2008) u no-kbcHo Diouf u Pépin
(2017) cbobwasam, 4ye moea HaripexeHue ce Habrrodasa u 8 Opyau
cmpaHu ocseH 'bpuus. Hanocnedbk obaye ce Habnrodasa obpam Ha ma3u
meHOeHYuUsi, mbl Kamo 8ce roge4ye XeHu 3aeMam PbKOB8OOHU rno3uyuu
8b8 huHaHcosus1 cekmop...”

e CnobpasHo emopama xurnome3a € ,... MPOy4YeHo adanmupaHemo u
mpaHcgopmayusma Ha epbukume b6aHku 0a obcnyxeam MCI ypes Al u
FinTech ycnyau. YwyacmHuuyume ce cberniacuxa, 4e naHoemusima om
COVID-19 uma pewaeauw, npuHoc 3a esosiroupaHemo Ha ¢huHaHcosume
ycryeu, 4e 8 6bndewe mexHosI02U4YHOMO passumue we oughepeHyupa
3Ha4yumersHo ycriyaume Ha MCIF1, ye 6aHkosume uHcmumyuyuu 8 'bpyus
WUPOKO U3ros3eam ¢huHaHcosU mexHorsioauu 3a obcernyxeaHe Ha MCII u
4e mexHosr102u4HOMo passumue npe3 rnocrnedHume 200uHU e nodobpurio
obcnyxeaHemo Ha 6aHkogume detiHocmu, cebp3aHu ¢ MCI.

B nosoBaBaHe ce ,Mocoysa, 4ye naHOemusima rfpoOcmMo € ycKopusa
ecmecmeeHusi X000 Ha pacmexa Ha ¢huHaHcosume ycriyau 8 riossa Ha
MCIr1...*

e B omzosop Ha mpemama xuriome3a € ,[Ipoy4eHO CbmpydHU4ecCmeomo
Ha baHKume unu opzaHu3ayuume C repcoHasna 3a paspabomeaHe Ha
cpedocmea 3a rnosuwaeaHe Ha egpekmusHocmma Ha MCIT 4ypes
usrnonseaHe Ha Al u FinTech ycnyau. No-KoOHKpemHo, pecrioHoeHmume ce
cbenacuxa, 4e baHkama unu opeaaHu3auyusima uHeecmupam pecypcu 8
paspabomeaHemo Ha Al mexHonoauu, 4e HerpekbcHamo ce adanmupam
8 KOOpOUHayusi CbC CrAyXXumesume KbM U3M0si38aHemMo Ha ¢buHaHco8U
mexHorsioauu, cebp3aHu ¢ pazsumuemo Ha MCII, ye ocuaypsisam
adekeamHo obydYeHue Ha cryxumersiume 8 u3ros3gaHemo Ha ¢huHaHcosuU
mexHorsioauu, cebp3aHu ¢ pazsumuemo Ha MCI, u wupoko u3rnonsgaHe
Ha mexHors102u4yHUs Harpedbk 3a obcernyxeaHe Ha MCI1.“

[MocoyeHnTe aHanu3nm ca npPOBEAEHN METOAONOMMYHO M3OAbPXKAHO U
aprymeHtmpaHo. Cumtam, 4Ye  NOCOYEeHUTe  MNOo-rope  OPUrMHAIHOCT,

mMeTogosniormd4Ha Cepuo3HOCT U obOxBaTHOCT Ha eMIMNpnYHOTO Wm3cregBaHe
onpenendar HeroBata Hay4YHa U npakTukKo-rnpuioxxHa 3Ha4nMmocCT.



10. MpuHoCHK
KaTto npuHocu ¢ npakmuKo-npunoxceH xapakmep morat a ce nsseaar
cnegHuTe AOCTUXKEHUA OT U3cneasaHeTo:

- KoHcTaTauuaTa 3a ,Huckama cmpykmypHa KOHKypeHmocrnocobHocm Ha
epbykama UKOHOMUKa rnod4yepmasa Heobxodumocmma om He3zabagHa
MoOepHuU3ayusi Ha rnpoussodcmeeHama cucmema o HayuH, Koumo
OgpaHu4asa 3agucumocmma Ha cmpaHama om 8HOC U 8 CbW0MO epeme
yKpernea HelUHama adekeamHOCm U camModocmamb4yHOCM C OCHOBHU

MEXOUHHU U KpalHuU cmokKu.“

- OueHkaTa 3a noteHumana Ha Fintech komnaHuuTe, YNATO OENHOCT MOXe
Aa CroMorHe 3a no-ronsma cnpaBennnBoCT M NPO3PaYHOCT Ha NpouecuTe

N TpaH3akunnTe B 3aljuta Ha MKOHOMUYECKN YA3BNMMOTO HacerneHne.

- AprymeHTMpaHeTO Ha nonauTte oT BbBexaaHeTo Ha Fintech u Al (UA) B
AeNHOCTTa Ha PMHAHCOBUTE MHCTUTYUUKU N ocobeHo B 6aHkoBaTa coepa,
KbOETO BOAAT 4O HamansasaHe Ha pa3xoguTe 3a 06CnyXBaHe Ha KIMEHTH,
KOEeTO € B Mori3a Kakto Ha 6aHKOBWUTE KMMEHTU, Taka U 3a PUHAHCOBUTE

MHCTUTYLUNN.

3HauMMoCTTa Ha noco4YeHuTe NMPUHOCKU KaCae OUPEKTHO MKOHOMUKaTa Ha
rprl,VIFl, HO NOJ1I3UTE OT TAX MOraTt Aa ce OTHecaT 3a CTpaHUTe OT EC.

11. NMonoXuTenHu cTpaHun

B cunHuTe cTpaHM Ha AaucepTaumsita ce OTNMYaBa U3paseHaTa
npakTMyecka HeobXxoOAMMOCT MW Mons3a oT pe3ynrtatuTe Ha npoBeaeHOTo
NpaKTU4eCcKo n3creaBaHe.

12. Benexku

He Hamunpam Kputu4HM O6enexkn, KouTo cnensa na 0baaTt NOCoYEHM.

OT dopmanHo ecTecTBO ce 3abensiaBa MOM3BaHETO Ha CbKpalleHusi B
3arnaBMeTo Ha aucepraumsita U HaMMEHOBAHMETO Ha HAKOM OT OCHOBHUTE
MYHKTOBE, KOETO HE € MNpUeTo, Makap M TyK da ce OTHacsa 3a MOonynsapHu
abpesunatypu. CbobpaxeHnss moraT ga ce nocoyaT OTHOCHO obwwmsa pen Ha
HOMepupaHe Ha OTAENHUTE KOMMOHEHTU Ha AucepTauusaTa, KakTo U nunca Ha
HOMepauusi Ha nUTepaTypHUTE M3TOYHMLUWM, HO TOBa € BbLMNPOC Ha aBTOPCKO
npeanoynTaHue.



MocoyeHUTe BrnevyaTneHnss He BU3UPAT CbLUECTBEH UNKU CbObpXaTeneH
MPOMycK M TOBa He HamansBa CEepuo3HOCTTa U 3HAYMMOCTTa Ha UANOTO
AVcepTaLMOoHHO 13cneaBaHe.

13. My6nukauum

HoktopaHT lManagonony e nybnukyeana Tpy CaMOCTOSTENHM CTaTUX MO
Temata Ha [guceprtaumdata, KOeTO YOOBMNeTBOpsiBA  M3MCKBaHUATaA  3a
nonynsipusanpaHe Ha pesyntaTtute oT AguceptaunoHHaTa paboTa.

14. ABTtopecpepat
ABTopedepaTbT O0OEKTMBHO OTpassiBa OCHOBHUTE  MOMEHTM  OT
CbAbP)KAHMETO, aHanNM3nTe N pe3yntaTtute Ha gucepTtaumara.

15. Ob6o6LueHa oueHkKa

Ha ocHOoBaTa Ha BCMYKO MOCOYEHO UAMOCTHAaTa MW OueHKa 3a
ANCEPTALUMOHHUA TPYA € Kamea20opuy4yHo MoJioXumersiHa u npedsaz2am Oa 6b0e
npucwvldeHa OHC ,,[Jokmop"“ B Hay4yHO HanpasneHue 3.8. ikoHoMuka, nporpama
,<PNHAHCKN, napuiHo oObpblLleHNe, KpeauT W 3acTpaxoBka“ Ha CmunusaHu
Manadonony.

14.01.2025rr.
PeUEeH3EHT: .o

lMpogp. d-p Cm. CumeoHo8
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1. Relevance and importance of the topic

The relevance of the topic is objectively determined by the ever-widening
spread of fin-tech and financial innovations in our time. The increasing demand
and supply, and the state policy to encourage the development of new and
advanced information and communication technologies (ICT) shows that their
importance has been realized in EU countries, especially since the time of the
COVID pandemic. This also determines the need to assess their impact,
including risks, on the state and development of economies (in particular, the
impact of fintech on the financial system of Greece). As the author emphasizes,
“ICT risks continue to be a challenge for the operational sustainability,
efficiency and stability of the EU financial system ...”. The lack of sufficiently
appropriate instruments for the implementation of the mandates to prevent
financial instability by financial supervisory authorities due to ICT risks is
highlighted.

2. Introduction and main elements of the dissertation research

The introduction to the dissertation contains a correct definition of the
main elements defining the scientific research, thereby introducing the reader
to the subject and objectives of the dissertation research.

The research object of the dissertation is set as financial technologies
(FinTech), information and communication technologies (ICT), artificial
intelligence. The subject of the research includes the use and diffusion of



FinTech and their importance for users with different status, banks and the
Greek economy as a whole. Also the risks of the implementation of FinTech,
the efficiency of existing regulations and the need for additional measures.
Special attention is paid to the assessment of banking services for SMEs
through artificial intelligence and FinTech.

Three research hypotheses have been set as the basis for the
dissertation work, as follows:

1) Does employee adaptation to artificial intelligence and small and
medium-sized enterprise (SME)-related financial technologies (FinTech)
depend on age, gender and education level?

2) Are Greek banks adapting and transforming to serve SMEs through
artificial intelligence and FinTech services?

3) Do banks/organizations collaborate with staff to develop tools to increase
the efficiency of SMEs through the use of Al and FinTech services?

The objectives of the dissertation include exploring the question "whether
financial institutions believe that the development of technology will also help
the development of small and medium-sized enterprises, and not only large
organizations." The set subject, goals and objectives provide a request for an
original, useful and timely study.

3. Volume and structure

The dissertation has a total volume of 129 pages and includes 19 figures
and 12 tables. The dissertation is structured in two parts. It is logical, balanced
and contributes to the realization of the set goals.

The first part is entitled "Literature Review" and essentially presents the
theoretical statements and achievements in the scientific field.

The second part is entitled "Research" and it is in it that the author's
research is realized.

4. Methodology

Traditional research methods of analysis and synthesis and surveying were
applied. For the actual empirical part, the author used an innovative approach to
modeling through simulation, on the basis of which a test model was played.



5. Empirics

The scope of the conducted empirical research includes 102 respondents
working in various positions in the banking system for no more than 15 years (most
of whom were men).

6. References and citation
The bibliography includes 129 literary sources in English. They have been
used correctly. The requirement for using the APA citation standard has been met.

7. Style
The style is at a good scientific level, taking into account the objective fact
that the English language is not native to the author.

8. Layout
The layout and overall technical performance are at a very good level.

9. Results achieved

The objectives set in the dissertation have been met and can be
summarized in accordance with the three research hypotheses that they satisfy,
as follows:

e Regarding the first hypothesis, “... the adaptation of employees to Al and
SME-related financial technologies was investigated. The results show that
men aged up to 40 years with a master’s degree or a doctorate are more
positive about the definition and development of the use of Al and FinTech
to serve SMEs, the importance of technological progress and the
development of Al for SMEs and the approach of the financial institution.
Similarly, Chavan (2008) and later Diouf and Pépin (2017) reported that this
tension is also observed in countries other than Greece. However, a
reversal of this trend has recently been observed, as more and more women
occupy leadership positions in the financial sector...”

e According to the second hypothesis, “.. the adaptation and transformation
of Greek banks to serve SMEs through Al and FinTech services was
studied. The participants agreed that the COVID-19 pandemic has had a
decisive contribution to the evolution of financial services, that in the future
technological developments will significantly differentiate SME services,
that banking institutions in Greece are widely using financial technologies
to serve SMEs, and that technological developments in recent years have
improved the servicing of banking activities related to SMEs. The reference



“points out that the pandemic has simply accelerated the natural course of
growth of financial services in favor of SMEs...”

In response to the third hypothesis, ‘“the cooperation of banks or
organizations with staff to develop tools to increase the efficiency of SMEs
through the use of Al and FinTech services was studied. Specifically,
respondents agreed that the bank or organization invests resources in the
development of Al technologies, that it continuously adapts in coordination
with employees to the use of financial technologies related to the
development of SMEs, that it provides adequate training to employees in
the use of financial technologies related to the development of SMEs, and
that it widely uses technological advances to serve SMEs.”

The above analyses were conducted in a methodologically sound and well-

reasoned manner. | believe that the above-mentioned originality, methodological
seriousness and comprehensiveness of the empirical study determine its scientific
and practical significance.

10. Contributions
The following achievements of the study can be highlighted as contributions

of a practical nature:

The finding of "the low structural competitiveness of the Greek economy
highlights the need for immediate modernization of the production system
in a way that limits the country's dependence on imports and at the same
time strengthens its adequacy and self-sufficiency in basic intermediate and
final goods."

The assessment of the potential of Fintech companies, whose activities can
contribute to greater fairness and transparency of processes and
transactions in the protection of the economically vulnerable population.

Arguing the benefits of introducing Fintech and Al (Al) in the activities of
financial institutions and especially in the banking sector, where they lead
to a reduction in customer service costs, which is beneficial to both bank
customers and financial institutions.

The significance of the above contributions directly concerns the Greek

economy, but their benefits can be attributed to EU countries.



11. Positive aspects

The strengths of the dissertation include the expressed practical necessity
and benefit of the results of the conducted practical research.

12. Notes

I do not find any critical notes that should be mentioned.

Of a formal nature, the use of abbreviations in the title of the dissertation
and the names of some of the main points is noticeable, which is not accepted,
although here it also refers to popular abbreviations. Considerations can be given
to the general order of numbering of the individual components of the dissertation,
as well as the lack of numbering of literary sources, but this is a matter of authorial
preference.

The above impressions do not indicate a significant or substantive omission
and this does not diminish the seriousness and significance of the entire
dissertation research.

13. Publications

Doctoral student Papadopoulos has published three independent articles
on the topic of her dissertation, which satisfies the requirements for popularizing
the results of her dissertation work.

14. Abstract (autoreferat)

The abstract objectively reflects the main points of the content, analyses,
and results of the dissertation.

15. Summary assessment

Based on all of the above, my overall assessment of the dissertation is
categorically positive and | propose that the ONS "Doctor" be awarded in the
scientific field 3.8. Economics, program "Finance, Money Circulation, Credit and
Insurance” to Styliani Papadopoulos.

15.01.2025 .
Reviewer: ......ccoveeeiveeiiiii. ..

Prof. Dr. St. Simeonov
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