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OcHoganue 3a npedcmaeane HA CMAHOBUWEMO: ydacmue 8 HAYYHOMO JHCYpU 3a 3auuma Ha
oucepmayuonen mpyo cvenacho 3anosed Ne 2908/09.12.2024 2. na Pexmopa na FO3Y ,, Heoghum
Puncku* 3a onpedensine na Hayuno sicypu.

1. O0001LIeH JAHHH 32 H KAHAUIATA

Crunsanu [lanagonyity e TOKTOpaHT B peloBHa (hopma Ha oOyueHue karezapa ,,duHaHcu
u oryetHocT Ha Cromanckus (axynrer Ha FO3Y ,Heodur Puncku* — brnaroesrpan. Ilpes
2021 r. Ctunsuu I[lanagomysy e 3auucieHa KaTo JOKTOPAHT B penoBHA (Gopma Ha oOyueHue
Mo JOKTOpCKa mnporpama ,DOuUHAHCH, TApPUYHO OOPBIICHHE, KPEIUT W 3acTpaxoBKa™,
npodecronanHo HampasieHue 3.8. Mkonomuka. 3aunciena cbe 3anosen Ne 1651/22.07.2021
I.

II. O6ma xapaKkTepUCTHKA HA JMCEPTALMOHHUS TPYA

[IpennoxxeHusAT 3a pereH3upaHe TpyJ € ¢ NOJYEPTaHO MHOBATHUBEH XapakTep.
HucepraumonnusaT 1pya Ha CtunsgHu [lamagomynmy wenu Ja u3cliefiBa OYaKBaHMATA Ha
(UHAHCOBUTE MHCTUTYIIMM OTHOCHO TBBPJACHHETO, Y€ PAa3BUTHETO HA TEXHOJOTUUTE Il
IIOMOTHE U 3a Pa3BUTHETO HA MAJKWUTE U CPEIHH NPEIIpUSITHS, a HE caMO Ha TOJIEMUTE
OpraHu3alyH.

IIpencraBenusT Tpya € B o6eM otT 129 crpanunu. CTpykTypara KaTo LU0 € JIOTUYHO
n3rpazeHa. JlucepTauMoHHUAT TPyA € CTPYKTypHUpaH IO CJIEIHUS HAuuH: BKJIKOYBA YBOI,
000CHOBABAIl AKTYAIHOCTTa W 3HAYMMOCTTa Ha M30paHaTa TeMa, JIBE IJIaBH, JUCKYyCHOHHA

4acCT, 3aKI0YCHUEC, IPUIIOKCHHA U CIIMCBK Ha JTUTECPATYPHUTC U3TOYHUIIH.



HuTtupanara nutepatypa ooxBaia rojism opoil 3arnasus. [Ipu u3zBexaane u joka3BaHe
Ha aBTOpOBAaTa Te€3a B OCHOBHHMS TEKCT ca M3noJ3Banu 12 Tabmuuu u 19 purypu. M3non3Banara
auTepaTypa € pa3HooOpaszHa, JOCTaThbuHA W OMpenesneHo (OKycHpaHa BBPXY H3CIEIBaHUS
Hay4eH npobisieM. Ts e u3non3BaHa YMECTHO M KOPEKTHO, KOETO € CBHJIETENICTBO 38 €TUYHOCT
Ha KaHJuaara u HeroBaTa Jo0pa JuTepaTypHa OCBEIOMEHOCT.

I11. IIpenenka Ha ¢opMaTa M CHABPKAHUETO HA AUCEPTALMOHHHUSA TPYI

Temara Ha AUCEepTAaMOHHUSA TPyZH € AKTyaJHa M CE CTPEMM Ja NPOYydYd JaiH
(UHAHCOBUTE WMHCTHTYIIMHM CMSATAT, Y€ PA3BUTHUETO HA TEXHOJOTMMUTE II€ MOMOTHE U 3a
Pa3BUTHETO HAa MAJIKUTE U CPEIHU NPEINPUITHS, @ HE CaMO HA FOJIEMHUTE OpraHU3aluy.

Chbabp:kaHHeTO Ha OUCEPTAMOHHUA TPYJ JaBa OCHOBAaHME Ja CE€ IIOCOYH, Y€ €
u3rpaZieH cboOpa3HoO pa3paboTeHa M M3MbJIHEHAa OT JOKTOpaHTa CTPYKTypa, MO3BOJIABALIA
MpUJaraHeTo Ha TOCJENOBAaTENeH U JIOTHUecKH oOocHOBaH moaxonx. OtimuaBa ce ¢
0aTaHCHPAHOCT U CHOTBETCTBHE C MIOCTaBEHATA LIEJ.

IInpBa riaBa mpejactaBs MOAPOOCH TEOPETHYECH aHAIW3 HA TpbhIKara (UHAHCOBA
CUCTEMAa W HEWHHTE KOMIIOHEHTH. Pasrienanm ca npenu3BHKAaTENICTBaTa, NMpEN KOUTO €
U3MpaBeHa IpblKaTa MKOHOMMKA, KaTO JOKTOPAaHTBT IOCOYBA, Y€  KpU3aTa Ha IpbLKAaTa
MKOHOMHKA € CBhp3aHa IJIaBHO C HATPyMaHUTE XPOHUYHH MPOOJIEMH U AUcOaIaHCH U e/1Ba Ha
BTOPO MSICTO € pe3yJTaT OT MOCJIEIUINTE OT CBETOBHAaTa (hnHaHCOBa Kpu3a. M3sicHeHm ca
HOBUTE MOJEIM Ha PAa3BUTHUE U IEPCHECKTUBUTE 3a MHBECTHLIMOHHA JEHMHOCT KAaToO SCHO €
OTKpO€HA pOJIATa Ha TUTUTATHUTE TEXHOJIOTHUN U U3KYCTBEHUS] NHTENEKT.

Bropa riaBa npencrtaBs HM3CieNOBaTENICKa 4acT, KOSTO MMa 3a LEl Ja IpOoydyu
WHTETpUpaHeTO Ha W3KycTBeHUs MHTENEeKT (Al) m ¢unancosute texHonorun (FinTech) B
IpbLUKUTE OaHKU. B eKcrepuMEeHTaIHOTO M3Cie/BaHEe ca BKJIFOUEHH CITYKUTEIU Ha OaHKOBa
uHctutyuus (banka Iupeoc). [IpunoskeHa e neineHacoueHa TeXHUKa 3a B3eMaHe Ha poOHu, 3a
Jla c€ OCUTYpPHU MPEICTABUTEIICTBO OT paznuyHu otaenu. O6mo 102 pernunueHTn ydacTBatr B
npoyuBaHeTo. [IpencraBeHure pe3ynTaTH MOKa3BaT, 4e MbKeTe Ha Bb3pacT 10 40 roauHu c
MarucTbpcKa CTENEH WM JOKTOPCKAa CTENEH C€ OTHACAT IOJOXHUTEIHO KbM Je(UHHULIUATA,
pa3ButHero Ha u3non3BaHeTo Ha Al m FinTech B MCII, 3HaueHHeTo Ha TEXHOJOTHYHUS
Hanpexbk U pazsutuero Ha MU 3a MCII. YuactHunure cuutar, ye nanaemusirta or COVID-19
“Ma pelaBall MpUHOC 3a €BOJIOMPAHETO HAa (PUHAHCOBUTE YCIYrH, KaKTO U 4e B Objele
TEXHOJIOTHYHOTO pa3BUTHE Iie AudepeHiupa 3nauuTenHo ycuayrute Ha MCII. JfokTopaHThT

II0CO4YBa, 4€ OaHKOBUTE HHCTUTYLIUU B F’pr_II/IH IPOKO HU3IOJ3BAT (1)I/IH8.HCOBI/I TCXHOJIOI'H 3a



obciyxBane Ha MCII, kKakTo M 4e TEXHOJOTHYHOTO PAa3BUTHE Ipe3 IOCIEAHUTE TOIMHU
3HAYMTEITHO MOI00psIBa OOCTY)KBaHETO HAa OaHKOBUTE JAeHHOCTH, cBbp3aHu ¢ MCII.

B 3akiroueHHeTo KaTo OCHOBEH M3BOJ CE€ MOCOYBA, Y€ MPABHIHOTO NMPUIIOKEHUE Ha
M3KYCTBEHHS MHTEJIEKT MOXKE J1a OKa)Ke MOJIOKUTEITHO BB3JCHCTBHE BHPXY BCHUKU €IEMEHTH
Ha ¢uHaHCOBara cuctema. Kimenture u ocooeno MCII morar na mons3BaT mo-n1o0pu u 1o-
NEPCOHATIM3UPAHHU YCIIyTH, KAaKTO U AOCTBII A0 NEPCOHANM3UPAHU (PUHAHCOBU MPOAYKTH, Ja
HaMaJIIT ONEpPaTUBHUTE CH PAa3XOJU, KaTO ChIIEBPEMEHHO MOA00pAT e(eKTUBHOCTTA.
@uHAaHCOBUTE HWHCTUTYLMM MoOraT Ja mnoxoOpsT Haa3opa, Ja TeHepupaT IOo-BHUCOKa
MIPOU3BOIUTEITHOCT, KOETO J1a JOBEAE 0 HaMaJsgBaHE Ha ONEpaTUBHHUTE pa3xoau. Hammpam
Hay4yHOM3CJIEJOBaTeICKaTa paMKa 3a [pPaBMJIHO U3rpazeHa. ABTOpKara OCMHUCI
CBIIECTBYBAIIUTE KOHLEMNIMH, MPAaBUJIHO T'M HHTEPIPETHpa U B IOBEYETO Clyyau 3aeMa
apryMeHTHpaHa no3uiys. JlaHHuTe U pe3yiTaTuTe ca CUCTEeMaTH3UPaHU IT'pauHO B OCHOBHUS
TekcT. Karo 1msmo aucepTalMOHHUAT TPyA C€ OTIMYaBa C MPEUU3HOCT, JIOrM4yecka
MOCTIeIOBATEITHOCT, 33 JbJIO0UYEHOCT Ha U3CIIEIBAHETO M CTPEMEXK JIa C€ Pa3KpHUSAT MPOOIEMHUTE
U J1a ce 1oco4aT MOAXOIUTE U METOIUTE 3a PELIaBaHETO UM.

M31on3BaHusAT MHCTPYMEHTAPUYM € aJIeKBaTeH Ha mpobjemMaTukarta U € 0a3upaH Ha
CJICZTHUTE M3CJICAOBATEIICKM METOIU: KOJMUECTBEH U KQUeCTBEH aHAJIN3; CPABHUTEIICH aHAIIN3,
aHKETHO MPOYyYBaHE.

ABTOpedepaTbT Ha JAWCEPTAMOHHUSA TPYH € B obem oT 66 crpanunu. HeroBara
CTPYKTypa U ChIbp)KaHHE Ca METOJOJOTMYHO HU3Ibp)KaHU M IPEJCTaBAT ChAbPKAHHUETO,
LENNTE, 3a]]aunTe, METOAUTE U TIOAXOIUTE, U3MOI3BaHU B JAUcepTauusaTa. Ta3u KoHCcTaTalus
MO3BOJIsIBA JIa CE€ 3aKJIIOUH, Y€ aBTOpedeparsT € B ChOTBETCTBHE ¢ M3nckBaHusATa Ha 3PAC.
IlocoueH e cnuchk ¢ MyOJUKAIUK, KOUTO ca MPSKO CBbP3aHM C TeMaTa Ha JAUCEPTal[MOHHMS
TpyA.

IV. Onpenensine u oneHsIBaHe HA HAYYHUTE NPUHOCH B IMCEPTALMOHHUS TPYI

ABTOpBT Ha JUCEPTALMOHHUS Tpyx ¢GopMyiupa 3 HayYHHM M HAyYHO-TIPUIIOKHU
MIPUHOCH, KOUTO CMSTAaM 332 OPUTMHAIHY U MPOU3TUYAILY OT HayyHaTa paboTa Ha KaHIUAATa 1
U3BBPLICHOTO AUCEPTALMOHHO n3cieaBane. CMsaTam, 4e U3BbPLICHUT JIUTEPAaTypeH 0030p o
TeMara Ha JUCEPTALMOHHUS TPy, (GOpMyTUpaHUTE U TECTBAHUTE METOMOJIOTUS M METOIHMKA
Ha W3clieABaHe, (POPMYIIHPAHUTE M3BOIH, KAKTO TPEIJIOKEHUTE PEUICHUs 3a pellaBaHe Ha

dhopmynupaHuTe IpoOIeMH, MOTaT a ObAAT MPU3HATH 33 HAYYHH PUHOCH.



V. KputnuHu 0e/ie:KKH M IPenopbKH

AnanuThyHaTa 4acT OM MOIVIa Ja ChAbpKA B IMO-TOJIIMAa CTENEeH KPUTUYHOTO
OTHOIIIGHWE Ha JOKTOpaHTa, M3pa3siBalllo HEroBara MO3WIUS OTHOCHO MPUIOKEHHETO Ha
AUTUTATIHU TCXHOJIOTUH U U3KYCTBCH MHTCJICKT.

OcCHOBHHTE HU3BOAU U MPECIOPHKU, KAKTO WU IMPUHOCHUTC MOMCHTH 6I/IXEl MOIJIN Ja C€
dhopmynupaT mo-00CTOMHO | IEICHACOYECHO.

W3noxxeHnTe KPUTHUHU OCNEKKM HE OMaloOBakKaBaT MOCTUTHATHTE B pPaMKHUTE Ha

AUCCPTAIUOHHOTO U3CJICABAHC PC3YJITATH.

Ilpenopvusam wa Crunsau [lamamomyny ga  pasmmpu mMyOJMKallMOHHATA CH
AaKTUBHOCT, KaTO NPEJICTaBU pE3yJNTAaTUTE OT AUCEPTAIMOHHUS TPYyH Mpel MO-IIUpoKa
MEXAyHapoAHa HAay4YHa M aKaJeMU4yHa OOIIECTBEHOCT TMOCPEACTBOM MyONHKyBaHe Ha

OCHOBHUTC pe?)y.]ITaTI/I B Hay‘IHI/I CIIMCaHHUs C UMIIAKT (I)aKTop U UMIIAKT paHr.
VI. 3akiarouyenue

Hucepranmonnuar Ttpya Ha pgokropanT CruinsHu [lamagomyny otroBaps Ha
W3MCKBaHUATAa Ha 3aKOHAa 3a pa3BUTHE Ha aKaJeMU4YHUs cbcTaB B PenyOnuka bbarapus
(BPACPB) u IlpaBuiHuka 3a HeroBoto mnpuiarane. I[lyOnukanuure paskpuBaT, 4e T
IpUTEeXaBa 100pa MOATOTOBKA M Pa3KpUBAT BUCOKUTE M3CIICAOBATEIICKU KaueCTBa.

C HamucaHus AMCEpPTALlMOHEH TPyA U MyOJUMKAaUMUTE KbM HEro AOKTOpaHT CTUIISTHU
[lanamomyny  NOKpMBa MUHMMAJIHHWTE HAIMOHAJHU W3UCKBAaHUS 3a MpUI0oOMBaHE Ha
oOpa3oBaTesHaTa U Hay4Ha CTEIEH ,,JJOKTOp*.

I'opensnokeHOoTOo MM JaBa OCHOBAHHUE J1a U3pa3sl CBOATA IIOJIOKUTEIHA OLEHKA 3a
JUCEPTALMOHHMS TPYI U J1a IIPEJI0KA HA YBA)KaeMUTe WieHOBe Ha HaydHOTO Kypu 1a B3emar
peleHre 3a MpHUCHXKAaHe Ha oOpa3oBaTeiIHAaTa U HAay4Ha CTENEH ,,JOKTOp MO0 Hay4YHATa
creuuagaHocT ,PUHaAHCH, TNAPpUYHO OOpbIIeHHe, KpeIuT W  3aCTPaxXoBKa“,
npodecuonasno HanpasjeHue 3.8. UkoHomuka, objacT Ha BHcCIIe oOpa3oBaHue 3.

ConmaJjiHi, CTONAHCKH U MIPABHU HAYKH

15.01. 2025 1. M3roTBmi1 CTaHOBHUILIETO:

(mou. a-p M. Ilackanesa)



STATEMENT

by Assoc. Prof. Maria Paskaleva, PhD,

Faculty of Economics at the South-West University "Neofit Rilski", Blagoevgrad,
member of the scientific jury related to the defense of a dissertation for the award of the
"doctor" in the scientific specialty "Finance, Money Circulation, Credit and Insurance",

professional field 3.8. Economics, field of higher education 3. Social, economic and legal
sciences

Basis for submitting the opinion: participation in the scientific jury for the defense of a
dissertation work in accordance with Order No. 2908/09.12.2024 of the Rector of the South-
West University "Neofit Rilski" for the appointment of a Scientific Jury.

L Summary data about the candidate

Styliani Papadopoulou is a full-time PhD student in the Department of Finance and Accounting
of the Faculty of Economics of the South-West University "Neofit Rilski", Blagoevgrad. In
2021, Styliani Papadopoulou was enrolled as a full-time PhD student in the PhD program
"Finance, Monetary Circulation, Credit and Insurance", professional field 3.8. Economics.
Enrolled by Order No. 1651/22.07.2021.

II. General characteristics of the dissertation work

The work is of an innovative nature. The dissertation work of Styliani Papadopoulou aims to
examine the expectations of financial institutions regarding the claim that the development of
technologies will also help the development of small and medium-sized enterprises, and not
only large organizations. The presented work is 129 pages long. The structure is generally
logically constructed. The dissertation work is structured as follows: it includes an introduction,
justifying the relevance and significance of the chosen topic, two chapters, a discussion part, a
conclusion, appendices and a list of literary sources.

The cited literature covers many titles. In deriving and proving the author's thesis in the main
text, 12 tables and 19 figures were used. The literature used is diverse, sufficient and focused
on the researched scientific problem. It was used appropriately and correctly, which is evidence
of the candidate's ethics and his good literary awareness

111. Assessment of the form and content of the thesis

The topic of the dissertation seeks to investigate whether financial institutions consider that the
development of technologies will also help the development of small and medium-sized enterprises,
and not only large organizations. The content of the dissertation gives a reason to indicate that it
was built in accordance with a structure developed and implemented by the PhD student, allowing
the application of a consistent and logically justified approach. It is distinguished by balance and
compliance with the research aims.

The first chapter presents a detailed theoretical analysis of the Greek financial system and its
components. The challenges facing the Greek economy are examined, with the PhD student
indicating that the crisis of the Greek economy is mainly related to the accumulated chronic



problems and imbalances and only in second place is the result of the consequences of the global
financial crisis. New development models and prospects for investment activity are clarified, with
the role of digital technologies and artificial intelligence clearly highlighted.

Chapter Two presents a research part that aims to examine the integration of artificial intelligence
(Al) and financial technologies (FinTech) in Greek banks. The experimental study involved
employees of a banking institution (Piraeus Bank). A purposive sampling technique was applied to
ensure representation from different departments. A total of 102 recipients participated in the study.
The presented results show that men aged up to 40 years with a master’s degree or a doctorate
degree have a positive attitude towards the definition, development of the use of Al and FinTech in
SMEs, the importance of technological progress and the development of Al for SMEs. The
participants believe that the COVID-19 pandemic has had a decisive contribution to the evolution
of financial services, and that in the future technological developments will significantly
differentiate SME services. The doctoral student points out that banking institutions in Greece
widely use financial technologies to serve SMEs, and that technological developments in recent
years have significantly improved the servicing of banking activities related to SMEs.

The main conclusion is that the correct application of artificial intelligence can have a positive
impact on all elements of the financial system. Customers and especially SMEs can use better and
more personalized services, as well as access to personalized financial products, reducing their
operating costs, while improving efficiency. Financial institutions can improve supervision,
generate higher productivity, which will lead to a reduction in operating costs. I find the research
framework to be properly constructed. The author makes sense of existing concepts, correctly
interprets them and in most cases takes a reasoned position. The data and results are systematized
graphically in the main text. Overall, the dissertation is distinguished by precision, logical
consistency, depth of research and an effort to reveal the problems and indicate the approaches and
methods for solving them.

The applied methodology is adequate to the problem and is based on the following research
methods: quantitative and qualitative analysis; comparative analysis, questionnaire survey. The
abstract of the dissertation is 66 pages long. Its structure and content are methodologically sound
and present the content, goals, objectives, methods and approaches used in the dissertation. This
finding allows us to conclude that the abstract is in accordance with the requirements of the
Academic Staff in the Republic of Bulgaria (ADSRB). A list of publications is related to the topic
of the dissertation.

IV. Determination and evaluation of scientific contributions in the PhD thesis

The author of the dissertation work formulates 3 scientific contributions, which I consider to be
original and arising from the scientific work of the candidate. I believe that the literature review
carried out on the topic of the dissertation work, the formulated and research methodology, the
formulated conclusions, as well as the proposed solutions to the formulated problems, can be
recognized as scientific contributions.

V. Critical remarks and recommendations

The analytical part could contain to a greater extent the critical attitude of the doctoral student,
expressing his position on the application of digital technologies and artificial intelligence.

The main conclusions and recommendations, as well as the contributing points, could be
formulated more comprehensively and purposefully.



The critical remarks presented do not belittle the results achieved within the framework of the
dissertation research.

I recommend to Styliani Papadopoulou expand her publication activity by presenting the results
of the dissertation work to the international scientific and academic community by publishing the
main results in scientific journals with an impact factor and impact rank.

VI. Conclusion

The dissertation of PhD student Styliani Papadopoulou is according to the requirements of the Act
on the Development of the Academic Staff in the Republic of Bulgaria (ADSRB) and the
Regulations for its implementation. The publications reveal that she has good preparation and high
research qualities. With the written dissertation and the publications to it, PhD student Styliani
Papadopoulou meets the minimum national requirements for acquiring the educational and
scientific degree "doctor". The above gives me reason to express my positive assessment of the
dissertation and to propose to the esteemed members of the Scientific Jury to decide to award the
educational and scientific degree "PhD" in the scientific specialty "Finance, monetary circulation,
credit and insurance", professional direction 3.8. Economics, field of higher education 3. Social,
economic and legal sciences.

15.01.2025. Signed by:
(Assoc. Prof. Mariya Paskaleva, PhD)



	VI. Заключение

