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IlpencraBeHmsaT 3a 3alqmrTa AucepTallMOHEH TPyd e B obig obem ot 129
crpanvmy, Gubnmorpadus ot 101 marounuka, 19 durypu u 12 tabami e mocseTena Ha
Mugopmarnmonnata n Kowmmorspua Texmmka, Fintech VIHIYCTPUATA, KakTO U
BIVITHVIETO Ha V3MOI3BAHETO V1 BBB (PUHAHCOBMS CEKTOP C aKLEHT BBPXY
TpaguioHHaTa ODaHKOBa cucTeMa.

IlocraenaTa 3a m3scsie/iBaHe mpobemaTyika e akTyaTHa opaiy edexTITE, KOUTO
rpousseoxa rrrobanara (pyHaHCOBA Kpu3a M KOBAL - [TaHIeMMsTa BBPXY TEMIIOBETE Ha
passuTVIe V1 IIPWIOKEHWe Ha MH(OPMALMOHHNUTE TEXHONIOIMN, KaKTO M pasBUTHETO Ha

dUHTeX-MHOYCTpUSITA.



Heornasmarinarta MexnayHaponHa ¢WHaHCOBa Kpwsa Oe CBIpPOBOmEHa C
BIIEYAT/IIBAILOTO  pasIpOCTpaHeHWe Ha (PUHAHCOBUTE WMHOBALMM M IIMPOKO Ce
IIPUIVCEA HA HECTIOCODHOCTTA Ha KPeIUTHIMTE MHCTUTYIIUN 1@ YIIPaB/IsBaT edheKTUBHO
fa OLEHsABAT PUCKOBETE, KOWMTO CBHIIECTBYBAT B ChbBPeMEHHATa MEXIyHapO/IHa
¢puHaHcoBa cpefa.

lomsama  wact or ckopommHara MeXOyHapomHa IIMTepaTypa IofuepTana
CBBpEMEHHATa CTPYKTypa Ha MeXyHapofHaTa ¢huHAHCOBa cucTeMa U haKTOpuTe,
KOMTO Ca IMOTeHLMAICH V3TOYHMK Ha HecTabwiHocT. OT Apyra cTpaHa, ChIIECTBYBa
obmmpHa JsMTeparypa 3a 3HAYEHMETO Ha OaHKWUTe 3a (PYHKLMOHMpaHETO Ha
VIKOHOMITYECKaTa CYCTeMa ¥ TAXHATA CIIelMaliHa PoTisL, KOSTO HaB/IM3a KaTO pellaBall
¢hakTOp B ABIrOCPOUHMS MPOLIeC Ha MKOHOMIYecKy pacTex. OCHOBEH MakeT oT MEpPKWM
3a CIpassiHe ¢ (pvHAHCOBaTa Kpm3sa [ovize oT EBpolla, HacOYeH KbM yJlecHsIBaHe ¥
HOI'BIIHITEIIHA TIOAKPeTa Ha II0TeHIIMaa Ha 1M poB1st (DMHAHCOB CEKTOP 3a MHOBALIAM
¥ KOHKY PeHIIMs, KaTO ChIIEeBPEMEHHO CMeK4aBa pUCKOBeTe.

Crpareryst 3a 1 poBu UHAHCOBM YOIy 32 DUHAHCOBIMS cexTop Ha EC, xosito
VMa 32 LIe71 Aa rapaHTypa, 9e EC ce nipycbenyissa v ppKOBOMIM 1 poBaTa peBOOAs,
BOJIeHa OT VHOBATMBHY €BPOTIeViCKy O13HeCH, IPeoCTaBs PeauUMCTBaTa Ha I poBst
(1HAHCOB CeKTOP Ha PasNoTIOKeHMe Ha [I0TpeBuTeTe 1 Iperpusivist. B nomseenme
KBM TOBA MPEJJIOKeHMe MaKeTbT BKIOUBA CBII0 IPENJIOKEHNE 3a PErfTaMeHT OTHOCHO
KpUITO Iasapure, MpeyIokeHNe 3a perjlaMeHT OTHOCHO IWIOTHA CXeMa 3a Ma3apHu
MHPPACTPYKTYpY, 6asupanm Ha TeXHOIOIVISITa Ha PasTIpee/ieHyis peructbp (DLT) n
HpeyIOXKeHMe 3a QMPEKTHMBa 3a M3SACHsABaHEe WIM M3MEHEHMEe Ha HIKOM ChOTBeTHIATE
npasyia Ha EC orHOCHO dunancosmre yemyru. [Iururammsaimstra u orlepaTyBHAaTA
YCTOVYMBOCT BBB (PMHAHCOBMS CEeKTOP ca [BETe CTPaHM Ha emHA M ChIa MOHETa.
Lndpopute TexHomormm mim MEGOPMALIMOHHNTE M KOMYHUKALIMOHHWUTE TEXHOIOIMN
(VIKT) HOCST KaKTO BBb3MOXHOCTH, TaKa ¥ pucKoBe. Tesu BB3MOXHOCTH 1 pucKoBe Tps0Ba
A ObaaT BKTIOYeH ¥ IIPABUIIHO YIIPaB/IsBaHu, 0coBeHO BB BpeMeHa Ha eKCTpeMHY
Y CIIOBMA.

Taka opmynmpana akTyamHaTa TemMa HAAMCEPTALMOHHVST TPYH, IIOCTaBs
HaCOKWITE 33 HErOBOTO pasBUTVE 1 OIIPeJiesisi CTPYKTypaTa M IPUHOCHUTE MY MOMEHT.

Ilpm paspaborkata Ha IIpefcTaBeHMs] Tpy[ ca Cla3eHu OCHOBHMTE

3abIDKUTE/IHM  peKBUM3MTM 3a CTPYKTYPpHpaHe Ha TEKCT ¢ TakKOBa CbIObpXKaHME WU



npenHasHaueHue. PaspaboTkata mma scHO Qopmynmpanu ofexT IipeMeT Ha
VISCTIeIBAHETO, M3CIIE[0BATENICKA Te3a VM XMUITOTe3a, LIeMV 1 SCHO Ve peHIMpaH L 3afaun
38 TSAXHOTO HocTuraHe. OrpaHuduTeNHITe YCrosus myudepeHimpar KaTeropmaIHMsIT
obxsar Ha paspaboTkaTa ¢ ACHO HeduHMpaHe Ha BpeMeBus: 0BXBaT Ha M3C/IEIBAHETO.

CHHTe3MpaHOTO U3TIOKEHMe Ha IMCEePTALMOHHMSAT TPy, BKIIOUBA |

Bresierme, Tlpernmen Ha  Ha cTpykTypaTta Ha rpblukata (uHAHCOBA CHCTEMa,
Pomsra Ha KOMOIOTHpHUTE WHGOPMALIMOHHM TEXHOIOIMM 3a pPasBUTMETO Ha
¢urancoBaTa cucTema, BrifevicTBie Ha KOMITIOTBpPHMTE VMHPOPMalMOHHM CUCTeMM
BBPXY TpBIIKAaTa (PUHAHCOBAa CuUCTeMa, LIpWIOXeHMSITA Ha HOBUTe buHaHCOBYM
TeXHOJIOT MM BB OMHAHCOBaTa cucTema Ha ['bprmst, [IpemmssukaTencTsaTa, KOMTO MMa
fia pasperasa TrpblKaTa (pUHAHCOBA CVCTeMa B KOHTEKCTAa Ha GypHOTO pasBuTHE B
CWIHO pasBuTa KOHKYDEHTHa Cpefla , KaKTO M MepCleKTMBUTE 3a Pa3sBUTHETO B
ObIemero Ha KOMITIOTBPHUTE MHMOPMALIMOHHI CHCTEMY B IpblKaTa (pUHaHCOBA
cuUcTeMa.

SIcro ca hopmyimpary GbIenmTe [IBTUINA 3 PasBIUTHE 11 HapacTBallaTa poss Ha
KOMyHUKAMOHHNTE CUCTEMM B IIpOLeCa Ha AWMIMTATV3ALVS M CBBP3BAHETO Ha
OaHKOBIMTE MHCTUTYLIMY C HOBWTE 3BeHA Ha (DVHAHCOBATA €KOCHCTEeMa - wiaTpopmm,
PUHTEX-KOMIIaHWMM, HaI30pHWTE 3BeHa C OCHOBHA I1e/T — [oJIy4yaBaHe Ha OITMMaJIHA 3a
KIIMIEHTa CTOVIHOCT.

Havi-cbllecTBeHa YacT OT  MKOHOMETPUYHMS eKCIIEpMMEHT IIpeiCTaBlIsaBa
ToceHaTa 9act , MpOYYBAHETO C LN M3CTIeBAHe PABHUILETO Ha MHTErPUPAHETO Ha
msKycrBeHvis mHTenneKT (Al) 1 dpunancoBuTe TexHOMOMM (FinTech) B rpwrikure Gamkm.
3a cpbupane v aHaTM3 Ha JAHHW € M3IIOJI3BAH KOIMYECTBEH, II'bPBUYEH, OIMCATEIeH
VISCIIEIOBATETICKI Ayi3aniH. Tosy msbpaH MOAXOM e MO3BOIWI ChEMpaHeTo Ha UMCIIOBY
HAHHV 32 KOTIMHECTBEHO ONPEMeNIHe Ha BPB3KUTE U PasiMKUTe MEXIY ITPOMEHIIMBITE
B V3CIIEMlOBATETICKATA YaCT. SICHO ca (opMymmpaHu TapreT rpyrmara, OrpaHuYeHMsITa,
pesynTaTiTe ca IPeACTaBeHN TPacpyuHO U ChIbPIKATEITHO.

[IpoBes1eHOTO aHKeTHO mpoy4BaHe Cperl IIepCOHAa Ha KOHKpeTHa (PyHAHCOBa
VIHCTATYIIMA 38 €BONIOLMOHHOTO BIIMSHYE Ha HABIM3aHeTO Ha WHMOPMALMOHHMTE
TeXHOJIOTYY BbB GaHKOBOTO IIOCPEIHITIECTBO € IO BB3MOMKHOCT [a OCTHUIEHE 110 BaskHII
VI3BO[IM OTHOCHO: BpB3KATa MEX/Iy Bb3PacTTa M 11071a Ha aHKeTVpaHWUTe 3a HapacTBallaTta

O/ IIPpW Ha BBBEXIAHETO Ha MH@OPMAILIMOHHMTE TexXHOIOTMU M e NOCTMTHaJla Oo
P P it



VIHTEPECHV ¥ 3HAYMMM M3BOOM B PE3yJITAT Ha CPaBHMTEIHO M3/IeNBaHe I10 JaHHM OT
aHaIM3UTE Ha ApyTv OaHKOBY CHCTEML.

Pesynrariite OT M3cTIeOBaHETO ca IPEHOCTAaBIUIN BB3MOXKHOCT 34 pasKpuBaHe,
CTOpefl  MOKTOpaHTKaTa, Ha OCHOBHMS MpODIeM, KOWTO Ch3flaBa IIPEeTIOCTABKM 3a
sabaBsiHe y OurMTaIM3aLysiTa Ha DaHKOBaTa CUCTEMA, a MMEHHO IIPOV3BOACTBEHATA
CTpyKTypa Ha HalMOHalHaTa VKOHOMMKa Ha ['spums. Ilapaiento ¢ ToBa T e
AOCTMIHasIa 710 VI3BOMA, Y€ BCMYKM CEKTOPY Ha (PMHAHCOBATa CHCTEMa MOTAT jia ce
BB3IIOI3BAT OT IIPAaBUIIHOTO IIpWiIaraHe Ha W3KYCTBEHWS WHTenekT. KimMeHTuTe wu
ocobero MCII moraT fa ce HacTamsT Ha MO-HOOPK 1 IIO-TIGPCOHANM3UPAHW YCIYTU U
FIOCTBII [I0 IIEPCOHATVISUPAHM (PUHAHCOBYM HPOYKTY, a HAMAIAT ONepPATMBHUTE CH
pasxofy, KaTo CBINEBPEMEHHO MNOHOOPAT edeKTMBHOCTTA Ha CBOMTE BBTPEIHM
nporiecy. PUHAHCOBMTE MHCTUTYIMM MOTAaT [a IOmobpsAT edekra ¢ HapacTBaHe Ha
VIHTEH3MBHOCT Ha HaA30pa M IIOCTUMIaHe Ha IIPOM3BOAMTEIHOCT M HaMa/ISBaHe Ha
orepaTMBHMTE pasxomu. B kpaiHa cMeTka cTpaHaTa MoXKe [1a CrIeuesTit oT cdopmupanero
V1 pa3BUTMETO Ha MKOHOMIYecKaTa cpea.

PopMynupaHuUTe MIPUHOCK IIPEICTABISABAT M ITOKA3BAT 3HAYMMM pesysiraTi ,
OTHOCVMIL KbM POJIATA Ha KOMITIOTbPHMTE MHPOPMAIIVMOHHY CCTEMY 3a TTofobpsiBate
Ha CTPyKTypaTa Ha VM3TOYHMLMTeHa J0XOf Ha DaHkuTe Ha Gasa puUtokeHMeTo mM u
KaTo pesy/raT CIIOCOOHOCTTA MM [Ia TI0eMaT II0-BUICOKY PYICKOBE OT I0CETaTHIITE, KAKTO
¥ BBBJIMYaHE B [IpoLieca Ha HOBY DaHKOBM KITMEeHTU

IIpencraBenysiT OT AucepraHTKaTa aBTopedepart OTroBapsi Ha IIOCTaBEHMTE B
3aKoHa 3a pasBUTVE Ha aKa[IeMYHNMsL CbCTaB 1 [IpaBUMIIHIKa 3a HEroBOTO [IPVIOXKEHM
VISUCKBAHMS M CHAbPXKA OCHOBHMTE ¥ HAV-IIPMHOCHM MOMEHTV Ha HOKTOPCKATa
IyICepTaLIML.

Hamrte ca msvcksanuTe Tpu myGnmuKalmy B epUOIIYeH , BIIMCAH B HAILTUT
IIeYar, II0 TeMaTa Ha AMCepPTalMOHHYS TPYL

Kby mokropanTkata mmam  dopmynupanm KOHCTaTauysg-serpoc: C
HapacTBalaTa 1Mpposmsanys Ha GaHKMTe, JaHHUTe Ce MPEeBPbILAT B eIMH OT Hali-
BaOKHVITE aKTVBVI IV B3EMaHETO Ha AMHAMWYHM pelrtervs, Oasupanyt Ha Toremu obemm
MHQOpMAaIs, JOCTBITHA 33 MHCTUTYIMMTE. TeXHOMOIMM KaTo Big Data mossonssar Ha
Oarkure fa Gasupar csowTe pemeHyst wv fa momoBpsisar NIpOLIeCUTe Ha HaHHUTE,

IOOCTBIIHM 3a TeXHWTe KIMEeHTH. B TIOCIIEOHO BpeMeE CMe CBUIeTesIM Ha 3HaUYMTeIHM



TEXHOJIOTVIYHY IIPOMEHVL, KOETO Ce SBsiBa I'OJIIMO TIPEV3BUKATEIICTBO 3a GAHKMTE, Thil
KaTo Te pasrosaraT ¢ KaraluuTeT V1 yIIpaBIsgBaT ¢ IIO-TOJISIMO KOJIMYECTBO maHHW. ToBa
TpeATIosnaTa M 3abII009eH ] II0SHAHMS 33 TEXHOTOTVUHATE PeIIIeHNs, KOVTO IIpefyIarar.
KakBo e MHeHMETO Ha JIOKTOpaTKaTa OTHOCHO CHOTHOLIGHMETO ,IMIWMTajHA
TpaHCOpMalMA-epeKTMBHOCT Ha pasxoguTe” M KakK ToBa ce OTpassiBa Ha
¢duracosuTe roxasarenu Ha Gankyre?

Beyaxy Tesu pesysIraTi faBaT OCHOBaHWMe 3a CIIe/THWUTE M3BOMIM, KOHCTATALAN
W KPUTUYIHU DesTesxKin:

1 VI3criesiBaH e aKTyaIHVs TPeH/I Ha pa3sBuUTHe Ha HapacTBalllaTa posis Ha Ha
IIpWIaraHeTo Ha WMHQPOPMALMOHHWTE CHUCTeMM 3a II0jI0BpsiBaHe Ha MOCTBIA 110
(prHAHCOBM yCayrw, a OTTaM M (PUMHAHCOBO BKIIOYBAHE B TIoBalHATa CrcTema 3a
peryupane v Hafsop, ePeKTUTe OT BB3IEVCTBUETO Ha HETOBMTE eleMEHTU BBPXY
edexTMBHOCTTa Ha GaHKOBaTa cucTeMa.

2. IlpwioxeH e MHOBaTMBEH IIOOXOL 32 MOIEIVIpaHe 9pes CUMYJIVpaHe, KOeTo
HaBa Bb3MOXKHOCT 32 IIPOUrpaBaHe Ha TeCTOB ITOJIXOM U (hOpMyIIMparHe Ha [IO/INTIKA Ha
TapreTvpaHe ¥ (MHAHCOBO BKIIIOYBAHE.

3. Epmn TaxbB rmobaitHo m3ctensamH IIpobreM IIpenriosiara u mo-robaieH aHam3
Ha edexTuTe, T.e. 3HAYMTENIHO IIO-BMCOK OBEeM OT AHAIV3UPaHM MHPOPMAaIVOHHM
VI3TOYHMLINL

4. Maxap, ue ca oxpuTy nsvcksanuaTa Ha HAIIMIT o oTHOmeH e IIpeIcTaBeH
AVICepTalViOHEH TPyH M TPu IyOnyKaimm B HaydHM Crivicalms i 6asu JaHHy, KOWTo ca
HeOOXOMVMIIS CKOPVHT 33 HAYYHOTO 3BaHME «IOKTOP I10 MKOHOMIKA, He e [IpefcTaBeHa
Iy brvKariyis B MEXIyHapoIHO pedepupanit v peLieH3MpaHy JINTePATYPHU M3TOIHWIIN
v Gasu faHHM, c1abocT, KOSTO —IIpemrornaram, Iie Obe IipeofionisiHa B ObmeinaTa

vscreniosaresicka pabora Ha Crwmstry [Tanamoryrio.

Bbrpeky HanmpaBeHWMTe KpUTHUHWM GesIeXXKM, M KaTo ce Biemar IpeaBw
AOCTOVMHCTBATA HA JMCePTALMOHHUSA TPy Ha Tema «The impact of ICT on the Greek
financial system”, wameamenure w3mckBanwmsa Ha ra 3akoma 3a pasBuTHe Ha
aKaneMuuHWA CbcTaB M IlpaBuHMKa 3a HErOBOTO NpPMIIOKeHWe, NpedjiaraM Ha

TJIEHOBETE Xa YyBaXXaeMoTo Kypu na IIpUCBOM Ha CTVIJ’IT/IHHVI Harxa):ponyno



oOpasoBaTe/THaTa ¥ Hay4YHa CTeleH ~A0KTOpP” B Hay4dHO HarnpasjeHue 3.8.

Vixonommka, nporpama ,DPyHaHCcH, DapMIHO 06pBINeHMe, KPeAUT U 3aCTPaxoBKa “.

PernameHT (EC) 2016/679 Ha EBponeinck1s napnameHT 1 Ha
12.01.2025 rogmua CunBeTa oT 27 .04.2016 .
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Scientific supervisor: Prof. Dr. Gancho Ganchev

Subject: dissertation for the award of the educational and scientific degree
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defense of the dissertation according to Order No. 2908/09-12-2024 G. of the Rector of
the South-West University "Neofit Rilski"

Author of the dissertation: Stiliani Papadopoulou, PhD student in the

Department of "Finance and Accounting" at the Faculty of Economics



The dissertation presented for defense has a total volume of 129 pages, a
bibliography of 101 sources, 19 figures and 12 tables and is dedicated to Information
and Computer Technology, the Fintech industry, as well as the impact of its use in the
financial sector with an emphasis on the traditional banking system.

The issue set for research is relevant due to the effects that the global financial
crisis and the Covid-19 pandemic have had on the pace of development and application
of information technologies, as well as the development of the fintech industry.

The recent international financial crisis has been accompanied by an impressive
proliferation of financial innovations and is widely attributed to the failure of credit
institutions to effectively manage and assess the risks that exist in the modern
international financial environment.

Much of the recent international literature has highlighted the contemporary
structure of the international financial system and the factors that are a potential source
of instability. On the other hand, there is an extensive literature on the importance of
banks for the functioning of the economic system and their special role, which enters as
a crucial factor in the long-term process of economic growth.

A major package of measures to address the financial crisis came from Europe,
aimed at facilitating and further supporting the potential of the digital financial sector
for innovation and competition, while mitigating risks.

A Digital Financial Services Strategy for the EU Financial Sector. which aims to
ensure that the EU joins and leads the digital revolution, driven by innovative European
businesses, making the benefits of the digital financial sector available to consumers and
businesses. In addition to this proposal, the package also includes a proposal for a
regulation on crypto markets, a proposal for a regulation on a pilot scheme for market
infrastructures based on distributed ledger technology (DLT) and a proposal for a
directive clarifying or amending certain relevant EU rules on financial services.
Digitalisation and operational resilience in the financial sector are two sides of the same
coin. Digital technologies or information and communication technologies (ICT) bring
both opportunities and risks. These opportunities and risks must be included and

properly managed, especially in times of extreme conditions.



The current topic of the dissertation work, formulated in this way, sets the
guidelines for its development and determines its structure and contributions.

The main mandatory requirements for structuring a text with such content and
purpose have been met in the development of the presented work, The development has
a clearly formulated object and subject of the research, a research thesis and hypothesis,
goals and clearly differentiated tasks for their achievement. The limiting conditions
differentiate the categorical scope of the development with a clear definition of the time
scope of the study.

The synthesized presentation of the dissertation includes:

Introduction, Overview of the structure of the Greek financial system, The role
of computer information technologies in the development of the financial system,
Impact of computer information systems on the Greek financial system, Applications of
new financial technologies in the financial system of Greece, The challenges that the
Greek financial system has to solve in the context of the rapid development in a highly
developed competitive environment, as well as the prospects for the future development
of computer information systems in the Greek financial system.

The future paths for development and the growing role of communication
systems in the process of digitalization and the connection of banking institutions with
the new units of the financial ecosystem - platforms, fintech companies, supervisory
units with the main goal - obtaining optimal value for the client.

The most essential part of the econometric experiment is the last part, the study
to investigate the level of integration of artificial intelligence (AI) and financial
technologies (FinTech) in the city.

The research design was used to collect and analyze data. This chosen approach
allowed for the collection of numerical data to quantify the relationships and differences
between the variables in the research part. The target group, limitations, and results are
clearly formulated and presented graphically and meaningfully.

The survey conducted among the staff of a specific financial institution on the
evolutionary impact of the introduction of information technologies in banking
intermediation has allowed her to reach important conclusions regarding: the

relationship between the age and gender of the respondents for the growing role in the



introduction of information technologies and has reached interesting and significant
conclusions as a result of a comparative study on data from the analyses of other banking
systems.

The results of the study have provided an opportunity to reveal, according to the
doctoral student, the main problem that creates prerequisites for a delay in the
digitalization of the banking system, namely the production structure of the national
economy of Greece. In parallel, she has reached the conclusion that all sectors of the
financial system can benefit from the proper application of artificial intelligence.
Customers and especially SMEs can enjoy better and more personalized services and
access to personalized financial products, reduce their operating costs, while improving
the efficiency of their internal processes. Financial institutions can improve the effect
by increasing the intensity of supervision and achieving productivity and reducing
operating costs. Ultimately, the country can benefit from the formation and development
of the economic environment.

The formulated principles represent and show significant results related to the
role of computer information systems in improving the structure of banks' income
sources based on their application and, as a result, their ability to take higher risks than
before, as well as involving new bank clients in the process.

The abstract submitted by the doctoral candidate meets the requirements set out
in the Academic Staff Development Act and its implementing regulations and contains
the main and most beneficial aspects of the doctoral dissertation.

The required three publications in a periodical, registered in the National Institute
of Scientific Publications, on the topic of the dissertation work are available.

I have formulated a statement-question for the doctoral student: With the
increasing digitalization of banks, data is becoming one of the most important assets in
making dynamic decisions based on large volumes of information available to
institutions. Technologies such as Big Data allow banks to base their decisions or
improve processes on the data available to their customers. Recently, we have witnessed
significant technological changes, which is a great challenge for banks, as they have the
capacity and manage a larger amount of data. This requires in-depth knowledge of the

technological solutions they offer. What is the doctoral student's opinion on the ratio



"digital transformation-cost efficiency” and how does this affect the financial
indicators of banks?

All these results give rise to the following conclusions, findings and critical
remarks;

1. The current trend of development of the increasing role of the application of
information systems in improving access to financial services, and hence financial
inclusion in the global regulatory and supervisory system, the effects of the impact of
its elements on the efficiency of the banking system has been studied.

2. An innovative approach to modeling through simulation has been applied,
which allows for the implementation of a test approach and the formulation ofa targeting
and financial inclusion policy.

3. Such a globally researched problem also implies a more global analysis of the
effects, i.e. a significantly higher volume of analyzed information sources.

4. Although the requirements of NACID are met in terms of a presented
dissertation and three publications in scientific journals and databases, which are the
necessary scoring for the scientific title "Doctor of Economics", no publication has been
presented in internationally referenced and peer-reviewed literary sources and
databases, a weakness that I assume will be overcome in the future research work of

Stiliani Papadopoulo.

Despite the critical remarks made, and taking into account the merits of the
dissertation on the topic '""The impact of ICT on the Greek financial system"', the
fulfilled requirements of the Academic Staff Development Act and the Law on its
implementation, I propose to the members of the esteemed Jury to award Stiliani
Papadopoulo the educational and scientific degree "doctor" in scientific field 3.8.

Economics, program "Finance, Money Circulation, Credit and Insurance".

PernameHTt (EC) 2016/679 Ha EBponerickva napnamMeHT v Ha
12.01.2025 Cobeerta ot 27 .04.2016 1.

Svishtov Assoc. Prof, Dr. Marin Marinov
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