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1. Buocpagpuunu oannu 3a 0okmopanma

Jlunuta Ilenaii 3aBbpIIBa BUCIIETO CH 0OOpa30BaHUE B YHUBEPCUTETA ,,AJICKCAaHIBP
JbxyBanu® — rp. Enbacan, P.An6anus, kpaero npe3 2010 r. npunodusa OKC ,,6akanabsp® no
crienuanHoct ,,duHaHCOBO cUeTOBOACTBO, a rpe3 2014 r. — OKC ,,maructbp* o cneuragaHocT
,baaku". [Ipe3 2020 r. JImaauta L{enait e mpueTa 3a TOKTOpaHT B peoBHA (hopMa Ha 00yUueHHE
10 JOKTOpCKa Tmporpama ,IKOHOMHWKa | yIpaBieHUE /UHIYCTpus/*, NpodheCcHOHATHO
HampasieHue 3.7. AIMUHHCTpalus U yIpaBieHHE KbM KaTeapa ,,.buzHec MEHMIKMBHT U
MapketuHr* B Cromancku ¢axynrer Ha KO3V ,H. Puncku® — bnaroesrpaa. 3aunciena e cbe

3anoBe Ne 2680 ot 22.12.2020 rog.
JlokTopaHTKaTa 1o HacrtosmeM padotu kato Koopaunatop B MaTe3a Cannaono bank
rp.Enbacan, P.AnGanus. Bnagee OTIWYHO aHTIUMIICKM M WTaTuaHCKU e3uk. [lpurexana
CHocoOHOCT 3a paboTa B €KHII, OpraHW3MpaHe, KOOPAMHUpPAHE U IUIAaHUpaHe Ha paboTara

cBbp3aHa c mpodecuonanHara i aerHoct. [IpuTexaBa BUCOKA CTENEH Ha aJaNTHBHOCT,



MHUIUATUBHOCT U OTAAJACHOCT B pa60TaTa.

11. O6wa xapakmepucmuxka Ha nPeOCMABGEHUA OUCEPMAYUOHEH MPYO

JlucepTalMOHHUAT TPYA € B 00eM OT 284 CTaHIapTHHU CTPAHUIIM TEKCT. B OCHOBHUS
TEKCT ca BKJItoueHu 35 tabmunu u 57 purypu. Kem nucepranonsus Tpyd uma 17 npuinokeHus
B 00eM oT 91 ctpanunu. [Tocouenu ca 202 n3rounuka, oT Kouto 92 ca Ha ObIATapCcKu €3uK, 127
HA aHTJIMKACKM €3UK W 12 WMHTepHeT M3TOYHMKA. V3monm3BaHara nmuTepaTypa € IOCTaThYHO
pa3HooOpa3Ha U KOPEKTHO (POKyCHpaHa KbM M3CJICABAaHUS HAaydeH MPoOJeM, KOETO 3a €IUH
MJIaJ1 U3CclieIoBaTel € MHOTO TIOJIOKUTENHA yepTa. V3non3Banu ca u pe3yaTaTd OT IPOBEACHO
OT aBTOpa COOCTBEHO aHKETHO MpoyuBaHe. boratusit HaboOp OT JAUTEpaTYypHU HU3TOUHHUIIM U
npyra uHbopMaIs € IpearnocTaBka 3a J00poTo pazpaboTBaHe Ha podieMa.

PazpaboTtkara e mpaBUIHO CTPYKTypUpaHa U OaJaHCHpaHa - BKIIOYBA YBOJ, TPH TJIaBH,
3aKJII0YEHUE, CIIUCHK Ha JIUTEPATYPHUTE U3TOUHUIIN U TPUIIOKEHUSI.

CTuabT Ha M3JI0KEHHETO € CTETHAT, MPelM3eH U peJeBaHTeH Ha H3Cle/BaHaTa
npo0iieMaTHKa, KaTo TEeKCTa € HalKMCcaH Ha pa30upaeM HaydeH e3uk. Jlucepranusara € MHOTO
no0pe oopMeHa U Mope/ieHa, BKIJI. TaOIUIuTe, GUTypUTE U T.H.

[IpencraBenata 3a peleH3UpaHe [AMCEpPTalMsl TMPEACTaBiIsiBa 3aqbJI00YEHO U
KOMIUIEKCHO Hay4HO W3CJIeIBAHE Ha MOTHUBAIUATA HA YOBEUIKUTE pecypcH KaTo (axTop 3a
pa3BHUTHE HA IPEANPUATHETO. B ChABpIKATEICH TIaH TOKTOPAHTKATA € U3BEJIa CTPYKTYPHPAHO
KOHKPETHH J0BOJIM, 000CHOBABAIIM YOSTUTEITHO AKTYAJHOCTTA M 3HAYMMOCTTA Ha TeMaTa
Ha JHcepTaluATa.

OTKpoeHU ca 3aIBJDKUTEIIHUTE aTpUOyTH 3a JUCEPTAIMOHHO H3CIIEJBAHE - OOEKT,
IIpeIMET, OCHOBHA HAay4Ha T€3a, U3CJIEN0BATENICKA Led U 3a1a4d. B cTpyKTypHO OTHOIIEHUE
JUCEpTAllMOHHUA TPy € JIOTMYecKu u3abpkaH. H3cienoBaresickaTa Te3a € INPaBUIHO
onpezaeneHa. OOEKTHT M MNpPEeAMETHT Ha [UCEPTALMOHHMS TPy ca SICHO U KOPEKTHO
nedunupand. O0eKT HA U3cjeBaHe € MOTHBAIIMOHHATA MMOJUTHKA HA MAJIKUTE U CPEAHUTE
npennpusaTs B beirapus u Anbanus. Heropusit mpeaMeT ca Bb3MOKHOCTUTE 32 ITOI00psiBaHe
Ha MOTHBAlIMOHHATA MTOJINTUKA HA MAJIKUTE U CpEAHUTE peanpusTus B bbarapus u Andanus.
B Ttasum Bpb3ka mpaBwiHO € (opMmyiHMpaHa IeNTa Ha H3CIEABAHETO - Ja Ce HalpaBu
CpaBHHUTEJICH aHallu3 Ha MoTHBalKoHHaTa noiutuka Ha MCII B bearapust u Anbanus u na ce
MpeUIoKaT BB3MOXKHOCTH 3a HEHHOTO mopobOpsBaHe. Dopmynupanu ca 4 OCHOBHH
M3CJIEIOBATEICKH 3aJaud, KOWTO Ca TPABHIIHO OINPENEICHH, KaTo TAXHOTO pellaBaHe Ou

IIO3BOJIMJIO pCAIM3UPAHCTO HA IMOCTaBCHAaTa ICJI.



W3mon3BaHusAT WHCTPYMEHTApHyM € aJeKBaTeH Ha MpobiieMaThkara, KaTo
METOOJIOTHATA Ha U3CJICABAHETO BKIIOYBA U3II0JI3BAHETO HA METO/] HA AHAJIN3 U CUHTE3, METOJ
Ha HaOIOJIEHUETO, METOJ] Ha WHAYKIUSA M JeAyKIHs, KOHTCHT aHalli3, aHKETHO MPOYyYBaHe,
MaTeMaTUKO-CTATUCTUYECKH METOJIHM, BKIIOYUTEIHO CTPYKTypHa OH3HEC CTaTHUCTHKA,
WHTYWTUBEH U CHUCTEMAaTHUYEH MONIXOJ. 3a Ch3JaBaHEeTO Ha 0a3a JaHHM U 00paboTKa Ha
uHpopmanusara e uznonzsad EXCEL na Microsoft, kakto u Google ®opmynspu. M3non3sanu
ca JIOCTaTbYHM MO 00eM M 00XBaT M3TOYHMLM Ha IMPOYYBAHETO. SICHO M KOHKPETHO ca
MIOCOYEHHU OIPaHMUYCHMATA 110 MSICTO, BpEME, METOI0JIOTHS M 00XBAT HA M3CIICABAHETO.

Cuuram, 4e ¢ NOCOYECHHTE XAPAKTEPHMCTHKH IMCEPTALHMOHHUAT TPYA € eIHa
3aBbplIeHa Hay4yHa pa3paldorka, oOxBamama B KOMILUIEKC TeOpeTHYHMTE,
METOAUYECKUTe W HAYYHO-NPUJIOKHHTE BHIPOCH HA NMPOBEAEHOTO OT JOKTOPAHTKATA

H3cJIeIBaHe.

II1. Ouyenka Ha cvOBPIHCAHUEMO U OCHOBHUME PE3YTIMAMU HA OUCEPMAUUOHHUA MPYO

Karo wnsmo muceprailmOHHMAT TpyA C€ OTJIMYaBa C MPEIU3HOCT, JIOTMYecKa
MOCTIEIOBATEIHOCT, 3aAbJI00UEHOCT Ha H3CIEABAHETO W CTPEMEX Ja Ce pasriiexaaT
MpoOJIeMHTE B KOMIUIEKC, B TSIXHATAa B3aMMHA BPBh3Ka U 3aBUCHMOCT.

YBoaa 3aabpn004eHO W apryMEHTUPAHO pa3KpuBa aKTyalHOCTTa Ha TeMmara Ha
aucepTalMoHHus Tpya. KaTto ceappkaHWe W OCHOBHU €IEMEHTH YBOABT OO0XBalla
HE0O0X0AMMOTO 3a Ta3W YacCT Ha AUCEPTALMOHEH TPYL.

II'npBa riaBa Ha qucepTalMOHHUS TPyl 00XBalla OCHOBHUTE TEOPETUYHHU BBIPOCH,
CBBpP3aHU C YINPABICHUETO HAa YOBEIIKUTE PECYypcH. B nwpsus napacpagh ce pasriexna
CBIIHOCTTAa M 3HAYEHUETO Ha YIPABJICHUETO HA YOBEIIKUTE PECYpCH, KaTo c€ MPOCIEsIBaT
pasznuyHuTe AeDUHUIMK, TMPEAJIOKEHH OT H3Cie[oBaTeNuTe B oOnactra. Bwve emopus
napazpagh € OTAEICHO BHUMAaHHE Ha OCHOBHHUTE €Tali B Pa3BUTUETO HA YIPABICHHETO Ha
YOBEIIKUTE PECYpCH U CE€ MPOCIENsBa HCTOPUYECKOTO pa3BUTHE HA YIPaBIECHHUETO Ha
YOBELIKUTE pecypcu. Ipemusm napacpag pasriexaa 4YOBEIIKHTE PECypcH KaTo
cTparernuecku (aktop B Ou3Heca. [JlokTopaHTKaTa aHaIM3Upa KaK OpraHu3aluuTe MoraT 1a
W3MO0JI3BaT CBOMTE YOBELIKU PECYpPCH KaTO KOHKYPEHTHO MPEeINMCTBO, Upe3 pa3paboTBaHe Ha
MHOBATHBHH IMOJXOJIU 32 YIPABJIEHUE, KOUTO OTTOBAPAT HA MPOMEHSIINTE CE M3UCKBAHUS Ha
nazapa. [IpaBu ce nperyien Ha pa3aTUUYHUA TEOPETUYHH MOJIEIH, KOUTO PA3TIIeKIaT YOBEIIKUTE

pecypcu Kato OCHOBEH aKTHB B OpraHu3anuara. B paMkuTe Ha TE3W MOJEIM YOBELIKUAT



KaluTaJl ce BB3IPHUEMA HE CaMO KAaTO Pa3xoJ 3a OPraHU3alHATa, a KaTO MHBECTULUSA, KOATO
MOXE Ja JOBeIEe 10 3HAYWTEIHM HKOHOMHYECKM noisu. Hakpas Ha mnbepBa riaBa
JOKTOpAaHTKaTa IIpaBU 3aKIIOYEHUETO, Y€ YIPABICHUETO HA YOBCIIKUTE peCcypcu €
CTPATETUYECKH HHCTPYMEHT, KOMTO MMa OCHOBHO 3HAay€HUE 3a IBJITOCPOYHMS yCIEX Ha
opranuzanusaTa. HeoOxoqumo e ynpaBieHHETO Ha YOBEUIKUTE PECypCH Ja ce MHTErpHpa ¢
obmara OM3HEC CTpaTerdsi Ha OpraHM3aLuATa, 3a Ja C€ OCUTYpH YCTOMYMBO pa3BUTHE U
KOHKYPEHTOCIIOCOOHOCT. Bb3 OCHOBa Ha pa3riejaHuTe TEOPETUYHH BBIIPOCH 32 YIIPABICHUETO
Ha YOBELIKUTE PECYpPCH NOKTOpaHTKaTa NpPaBH H3BOJA, Y€ YCIEIIHOTO YINpAaBICHHE Ha
YOBEIIKUTE PECYPCH MOXKE 3HAUUTEIHO [1a YBEJIWYHU IIPOU3BOJUTEIIHOCTTA U aHTAKUPAHOCTTA
HAa CIIY)KUTEIINTE, KaTO ChIIEBPEMEHHO JOIIPUHECE 32 Ch3JaBaHETO HA yCTOMYMBO KOHKYPEHTHO
IIPEIUMCTBO.

Mora na 0000115, Ye JOKTOPAHTKATa J00pe MO3HABA CHCTOSTHMETO Ha MpodJieMa,
KATO AHAJMTHYHO M TBOPYECKH OLCHSIBA M MHTEPNPeTHPA JUTEPATYPHUTE U3TOYHUIIH.
IToxa3Ba OTJIMYHO NMO3HABAHE HA TEOPETUYHHUTE MOCTAHOBKHU CBbP3aHM € YIIPABJICHHETO
HA YOBEIIKHUTE PeCypCH.

BbB BTOpaTra riaBa Ha JUCEpPTAllMOHHUA TPYJ CE€ pPa3riIekJaT OCHOBHUTE AaCIlEeKTH Ha
MOTHBallMATa WU MOTHUBAIIMOHHATA IIOJIMTHKA Ha MAJIKUTC W CPECAHU MNPCANPUATUSA B BT)J]I'apI/ISI u
Anbanus. Tazu rnaBa € CTPYKTypHpaHa B TPU OCHOBHH maparpada, KOWTO pa3rieXIaT OCHOBHUTE
KOMITIOHEHTHU HAa MOTUBAIIMOHHUA IPOLEC U CHeI_[I/I(i)I/IKI/ITe Ha MOTHBAIlMOHHAaTa IIOJINTUKA B B’bﬂrapl/lﬂ u
AnGanust. B nwpeus napacpag) ce pasriiexza ChbLUIHOCTTa HA MOTHBALMATA HA YOBELIKUTE
pecypcu W HEWHOTO 3HaueHHe 3a e(EeKTUBHOCTTAa Ha JEeWHOCTTa B OpraHU3aluATa.
Pasrnexxnaliky pasinyHM TEOPETUYHH IOAXOAUM KBM MOTHBALMATA, JTOKTOPAHTKATa IpPaBU
CBIIOCTABKAa MEXJy KJIaCUUECKUTE pa30upaHus 3a MoTuBauus Ha /Dxeiimc JloHbin miaamm,
Jlxon UBanueBnd u [[xeiiMmc I'nObHC, KOUTO 5 ONpENENsAT KaTo ChbBKYMHOCT OT BBTPEIIHU
nonOym 1 cTpeMexH, u Te3u Ha Mocud Mimes n Tatsaua XpucToBa, KOUTO 51 IeUHUPAT KATO
CWJIa, KOSITO Kapa xopaTa Jia JeficTBaT 1o TOYHO ONPEJENICH HAa4MH. 3a€HO C TOBA aBTOPBT
n3cnensa noaxona Ha Mapun [layHOB, KOMTO pasriieka1a MOTHBALMATA KAaTO ChbBKYIIHOCT OT
MICUXWYHU TPOLIECH, HACOYBAILM ITOBEJACHUETO HAa YOBEKA KbM JOOPOBOJIHM U LIEJICHACOUYCHH
neiictBusi. BHuManueTo e poKycupaHO BbpXY TOBa, Y€ MOTHBAIMATA € HE CaMO CPEJCTBO 3a
IIOCTUTaHE HAa KOHKPETHU PE3YJITaTH, HO ¥ KaTO ABITOCPOYEH MHCTPYMEHT 3a 3abpKaHE Ha
IepcoHaNa B oprauusanusaTa. HanpaseH € ©3BOABT, Ue€ MOTUBALIMATA HA YOBEIIKUTE PECYPCH B

opranuzanusaTa ce Oa3upa Ha pa3HooOpa3HU (AKTOpH, BKIIOUUTEIHO YCBOSBaHE Ha



MOTHBAIIMOHHU TEOPUU, KPUTUYHO OCMUCISIHE Ha ONMUTAa HA MEHUDKBPUTE, M3IOJI3BAHE Ha
TIOJIOXKUTEJICH OMUT Y MHTYUTHUBHU CIIOCOOHOCTH HA MEHUKBPUTE.

Bve emopusi napacpag aBTOPHT pas3riiexkaa MeT MAIKH U CPEJAHU MPEIANPUATHS OT
bbarapusi, KaTo OCHOBHMST aKIIEHT € BbPXY TEXHUTE MOTHUBAIIMOHHU MOJUTUKU U CTPYKTYpHU
Ha ynpasiienue. Pasriexxaanure 6bwnrapeku npennpusitus ca ,, T EOO/, ,,l'ormap” EOO/,
»Baaamnact” OO/, ,,Jdumutsp Mamxkapos-2” EOOJ] u ,,Koncyn” OOJI. Ha 6a3ata Ha
MOJTy4EeHUTE PEe3yNITaTH € HallpaBeH U3BOJa, Y€ MOTUBAIMOHHATA MOJUTHKA HAa U3CJICIBAHUTE
Obarapcku GUPMHU € HacoueHa KbM CTUMYJIMpPaHe Ha MPOU3BOAUTEIHOCTTA, TPO(HEeCHOHATHOTO
pa3BUTHE M 3aTbPKAHETO HAa KBATH(PHUIIMPAHW KaJpu UYpe3 pa3HOOOpa3HU CTUMYJIHPAIIH
METOAM U ComuayHu mnpuaobuBku. lleHTpanu3upanarta oOpraHu3alMOHHO-YIIPABICHCKA
CTPYKTYypa W CHCTEMHUTE 3a JONBIHUTCIIHH BB3HATPAKICHUSA, Oa3MpaHd Ha IOCTUTHATH
pe3yaTaTH, ca OCHOBHM €JE€MEHTH Ha MOTHBAIlMOHHATa CTpaTerus Ha Qupmure.
OcurypsiBaHETO Ha BB3MOKHOCTH 3a TPO(ECHOHATHO PAa3BUTHE W IPEAOCTABSIHETO Ha
COIIMAIHM TPUAOOMBKHU CBHIIO Ca KJIIOYOBH KOMIIOHEHTH, KOUTO JOMPHUHACAT 3a ycrexa U
YCTOMYMBOTO Pa3BUTHE HA PA3IIIelaHUTE MKW U CpeaHH npeanpustus B bearapus. Tesu
MOJIMTUKY HE CaMO MOBHUIIABAT MOTHUBAIMATA U YJIOBJIETBOPEHOCTTA HA CIY>KUTEIUTE, HO U
Ch37aBaT KOHKYPEHTHO MPEIUMCTBO 32 (PUPMUTE, IO3BOISBANKY UM J1a IPUBJIHYAT U 3aIbPKAT
Hai-100puTe KaJpy Ha mazapa.

Tpetusar maparpad pasriexnaa meT MalKd M CPEAHHU MPEeAnpusaTHs oT AnlaHus,
npeAcTaBiIsBaly pa3nuyHu uHayctpuun — ,Kocmomnactuka” OO/, ,,Cerommact” OO/,
»EBepect” OO/, ,ITomummact” OO/ u ,®pyrudect” OOJ[. Ha Gazata Ha moyrydyeHUTE
pe3yaTaTH € HamnpaBeH H3BOJA, Y€ MOTHBAIMOHHUAT MPOQWI HAa YOBEIIKUTE PECYpCH 3a
M3CIIeIBAaHUTE al0aHCKU (UPMHU BKIIOUBA PA3HOOOPA3HU CTUMYJIMPAIIA METOIHU U COLUATTHU
npunoOuBku. Ilpennpusarusra M3MOJ3BAT CUCTEMU 3a JIONMBJIHUTEIHU Bb3HATPAXKICHUS,
0a3upaHy HA TIOCTUTHATH PE3YJITATH, 32 J]a TOBUIIAT MPOU3BOIUTEITHOCTTA U AHTAKUPAHOCTTA
Ha ciyxurenute. [IpodecnoHamHOTO pa3BUTHE CE HAachpyaBa Upe3 BHTPEIIHUM U BBHHIITHU
o0ydYeHHUs, KOWUTO TIOBHINIABAT KBaTH(HUKAIUATA Ha dYoBemKHTE pecypcu. CorurarHuTe
MpPUIOOMBKY KaTO 3JPaBHO OCUTYpsiIBAHE W TICHCHOHHH CXEMH UIpasT BaXkHa poJiS B
3aIbpKaHETO Ha KBaM(UIMpaHu Kaapu. Te3u MOMUTUKH Ch3aBaT KOHKYPEHTHO MPEINMCTBO
3a (pupMuUTE, KATO UM MO3BOJISABAT J1a IPUBIMYAT U 33IbPKAT HA-TOOPHUTE KaJpH Ha Ta3apa.

B Tpera rnaBa e pa3paboTeHa METONOJIOTHS Ha U3CIEABAHETO C OrJie[q Ha

NOCTUTAaHECTO Ha OCHOBHAaTa WHCJI, a HMCHHO Ja CC€ HaIllpaBU CPABHUTCIICH QaHAJIN3 Ha



MoTHBaloHHaTa noautuka Ha MCII B bearapus u Anbanus u 1a ce npeasokat Bb3MOXKHOCTU
3a HEMHOTO moaoOpsBaHe. Llenta e na ce MoKOOpU yIPaBICHUETO HA YOBEIIKUTE PECypPCH, C
aKIIEHT BbPXY MOTHBAIIHTA KaTO ()aKTOp 32 yCTOWYMBOTO PA3BUTHE HA MPEANPUATHSATA.

B nvpeus napacpagh e HanipaBeH aHAIM3 HA MOTUBAIIMOHHATA TIOJUTUKA HA MATKUTE U
cpenuu npeanpusTus B beirapus u Anbanus. OCHOBHATa el Ha MPOYYBAHETO € Ja ce
M3ClIe/IBA MOTHBALlMOHHATA TMOJUTUKA HAa MAJIKUTE W CPEOHU Npeanpustus B bvarapus u
AnbaHus, 1a ce yCTaHOBH POJIsiTa HA MEHHDKbPA B TO3U MPOILIEC U J]a C€ HANlPaBU CPABHUTEIICH
aHanu3. JlokTopaHTKaTa e pa3paboTuiia aHKeTHa KapTa, KOATO ChAbpxka 00110 86 BhIpoca ¢
BB3MOKHOCT 32 OTTOBOP OT 3aTBOPEH THII, pa3NpeIeSICHH B 5 pa3ziena B 3aBUCUMOCT OT aKIIEHTa
Ha n3cnenaHeTo. [IIupokusT Habop OT BBIIPOCH BBB BCSKA CEKIIMS MO3BOJISIBA J1a C€ TTOKPHUST
BCHYKH aCIeKTH Ha JajeHaTa o0JacT Ha W3CJIC/IBaHE, KaTO CE TapaHTHPa BUCOKA HAJEHKTHOCT
Ha MOJIyYEHUTE pe3yJiTaTh. AHKETHATa KapTa € CTPYKTypHUpaHa Mo Ha4MH, KOUTO MaKCHMaJTHO
Jla yJIECHSIBA CIIYXKUTEIUTE Ha MPEANPUATHATA, KAKTO M aHAJIM3a Ha MOJYYCHUTE PE3yJITaTH.
[Topaau ecTecTBOTO Ha CTEMEHUTE HA OIEHKA Ca PA3JIMYHU CKAJIUTE Ha OTTOBOPH B OT/ICITHUTE
pasnenu.

JlaHHWTE OT M3CIIEBAHETO ca OOPabOTeHM W ca pa3lelcHH Ha JBE YaCTH C I TO-
JIECHO MPEJICTaBSIHE HA Pe3YyATATHTE OT aHKeTHATa KapTa. OOmusT Opoit Ha U3ClIeIBAHUTE JIUIIA
e 254, karo ot Tax 145 mymm ca pabortemu Ha Teputopusta Ha bbiarapus, kKoero Katro
oTHOcUTeneH 11 € 57,1% ot Bcuuku, nokaro octaHanute 109 ydacTHUIM ca npeAcTaBUTENN
Ha MaJKU ¥ CPEIHH MPEANPUATUS, GUPMU U OpTaHHU3AIUH, YUATO NEHHOCT Ce U3BBHPIIBA Ha
teputropuita Ha Anbanus (42,9 %). OmnpeneneHo cyuTaM, Y€ CPaBHUTEIHHS aHAlU3 Ha
MoTtuBanroHHata mosmtuka Ha MCII B bearapus u AnGaHus € Hail-cujiHaTa 4YacT Ha
JIMCEepTALMATA U TO ONPEEIIAM KaTo MPUHOC C HAYYHO-TIPUIIOKEH XapaKTep.

Ha ocHoBaTa Ha monydeHHUTe pe3yiTaTH OT HAIIPaBEHUs aHAU3 € U3BEACH U3BOA, Ue
CBIIIECTBYBA TSACHA B3aUMOBPB3Ka MEXK/Ty YIIPABICHUETO HA YOBEIIKUTE PECYPCH, MOTHUBAIIHATA
Ha YOBEUIKUTE PECYPCH U PA3BUTHETO HA MPENPUATHETO KakTo B bbyirapus, Taka u B AnGaHusl.
Nupopmanusara, KOsSTO € CHHTE3UpaHa W aHAIM3UPAHA OT PE3yITATUTE HAa MCHHUDKBPUTE OT
aHKETHAaTa KapTa, MoJ4YepTaBa Ba)XKHOCTTA HA WHJMBHUAYAJIHUS MOJIXO0J KbM MOTHBAIUATA U
pPa3BUTHETO Ha 4YOBEWIKUTE pecypcu. CrnenuasHO BHUMAHUE € OTACIICHO Ha JTUYHOCTHUTE
TUTIOBE Ha MEHWDKBPUTE, YHETO pa3dupaHe croMara 3a [epPCOHAJIM3UPAHETO Ha

MOTUBAIUOHHHUTEC CTPATCTUH MW 3a Cb3JABAHCTO Ha pa60THa cpeaa, KOATO OTTroBapsd Ha



I/IHI[I/IBI/II[yaJ'IHI/ITe HpeI[HO‘H/ITaHI/ISI n HYXIU Ha CJ'IY)KI/ITGJ'II/ITC. T03H IIoaxXod siCHO Hoz[qepTa, qe
MOJKE Ia ITOBUIIIM HUBOTO HA MOTHUBAIIUA U aHFa)KI/IpaHOCT Ha YOBCUIKUTC peCprI/I.

Ha 6a3aTta Ha mony4yeHHUTE pe3yiTaTd OT aHaIu3a € U3BENICH U3BOa, e pa3doupaHeTo Ha
JINYHOCTHUTC XapaKTepI/ICTI/IKI/I Ha MGHI/I[[)K’I)pI/ITC WU IIOBUIIABAHCTO HaA MOTHBAIIUATA Ha
YOBENIKUTE PECYpCH HMMAT CBIIECTBEHA POJIS 32 Pa3BUTHUETO HA MPEANPHUATHATA KAKTO B
bovarapus, taka u B Anbanus. [lepconanu3upanure MOTUBAIIMOHHU CTPATETUHU, HHTETPUPAHU
B YIPaBJICHUETO HA YOBEIIKU PECYPCH, CH3OaBaT MO-IPOAYKTUBHH, YHOBIECTBOPEHU U
aHFa)KI/IpaHI/I CJ'IY)KI/ITCJ'II/I, KOUTO I[OHpI/IHaCHT 3a HWHOBAIIMUTC, paCTema nu
KOHKYPEHTOCITIOCOOHOCTTa Ha MPEANpUATHATA. TsAcHaTa Bpb3Ka MEXKIYy MOTHBalUATA W
Pa3BUTHETO HA YOBEIIKUTE PECYPCH MPECTABIABA CHUIECTBEH ACIEKT 3a MOCTUTAHE Ha yCIeX
BbB (upmure Kakto B bwirapus, Taka u B Anbanus. Bve eémopus napacpag aBTOPBHT
OCHOBAaBalKM CE PE3yJITATUTE MOJyUYCHH OT aHAJM3a Mpejyiara Bb3MOKHOCTH 32 TIOJ00psiBaHE
Ha wMotuBanmoHHaTa monuTuka Ha MCII B bwarapus m AnGanuss Ha ocHoOBaTa Ha
KOMITETEHTHOCTHUS MOAXO0/1, KOETO OIpeIesiM KaTo MPUHOC C PAKTUKO-TIPHUIIOKEH XapaKTep.

OT Taka HanpaBeHHs] AHAJIN3 HA MpPeACTABEHHsI JAUCEPTAMOHEH TPYyA Mora jaa
000011151, Ye BCAKA €HA OT CTPYKTYPHHUTE MY eIMHMIU 1aBaT CBOSI IPUHOC 32 opMupaHe
HA U3BOJAMTE, 00001IeHNATAa U NMpPenopbKHUTe, KOUTO MpPaBu aBTOpkarta. U3cienBanero
HMA MPAKTHYECKA MPUJIOKMMOCT He CAMO B 00€KTHTE HA MPOYyYBaHe, a U B IPYTd MAJIKH
U cpeaHu npeanpusaTus. JJokropaHTkaTa npaBuJHo e H30paJia TeMaTa Ha JUCepPTaIusATa
CH, 10Ka3aj1a e (opMyJIMPAHATA Te3a, NOCTUTHAJIA € IOCTABEHHUTE 32/1a4M U € HanpaBuJjia
000CHOBAaHM MpeNJIOKEHHUs 32 MOJA00pPsIBaHe HA MOTHBAUMOHHATa noJuTuka Ha MCII B

Bbobarapus u Andanus.

1V. Ouyenka na noayuenume HAYYHU U HAYYHO-NPUTONCHU PE3YIMamu

OO61I0TO BrIeYaTICHUE OT JUCEPTAMOHHUA TPYH €, Y€ aBTOPHT AEMOHCTPHpA BHCOKA
nH(pOpMAlIMOHHA KYJTypa W OTJIMYHA TEOpPETHYHA TOJATOTOBKA, NpPaBH COOCTBEHH U
MOTHBHUpPAaHU OLEHKH Ha pas3riexIaHuTe mnpobiemu. M3cnenBaHeTro ce xapakTrepusupa ¢
yOeIUTEIHO M HAarJeqHO 3allUTeHW TO3UIMH M U3BOJAM, KaKTO IO OTHOUICHHE Ha
aHaJIM3UPAHUTE TEOPUH, TAKa U M0 OTHOUIEHUE HA MPAKTUYECKUTE HACOKU U TPOTHO3U.

Ha ocHoBara Ha npeAcTaBeHOTO B IUCEPTAMOHHUS TPY 1, IPHUEeMAaM 3asBEHUTE HAy4YHU
U Hay4HO-TIPWIOXKHHU TOCTHKEHHUS B JUCEpTalUATa W CUUTaM, Y€ ca JIMYHO JIeJ0 Ha

nokTtopantkata. Cropen MeH Ouxa MOIUVIM Jla Ce€ pasrpaHHyaT Ha TakWBa C TEOPETHKO-



METOJI0JIOTHYEH (ITBPBUS), C HAYYHO-IIPUIIOKEH (BTOPHUS M TPETHUS) U MPAKTUKO-IPUIIOKEH

xapakTep (Y4eTBBPTHS).

V. Ouenka na nyoaukayuume no oucepmayuama
Hamune ca HeoOxoauMuTe IMyOIMKAIMK MO TeMaTa Ha Aucepranusra —3 Op. Beuukn
myOMuKalMu ca B MPOOJIEMHOTO TMOJ€ Ha JAUCEepPTAllMOHHOTO wu3cienBaHe. Hamucanu ca
KOPEKTHO U OTpa3siBaT KOHKPETHU aCIEKTH Ha U3ClieJjoBaTelcKaTa paboTa Ha TOKTopaHTa. Te
ca TpPEACTAaBUTEIHH M OCHTYpsBaT JOCTaThbUHO pa3NpOCTPAHEHHWE Ha pe3yJITaTUTE OT
U3CNEeABAaHETO cpell akaaeMuyHata oOmHocT. CuuraM, 4Ye U3LsUI0 ca MU3IBJIHEHU

HAaYKOMETPHUYHUTE U3UCKBAHU 110 OTHOIICHUEC Ha H}’6J'II/IKaHI/IOHHaTa ,HCP'IHOCT Ha JUCCpTaHTa.

VI. Ouenxka na aesmopegepama
K®M nucepranusra e npencraseH aBropedepat B o06em ot 31 crpanunm. B Hero TouHo
U JOCTaThbUYHO TPELUU3HO € OTPa3eHO ChHIBPKAHUETO Ha JUCEpTAalMOHHUSA Tpyd. B
aBTOpe(depara ce OTKpOsIBaT U Hali-Ba)KHUTE MOMEHTHU OT HalpaBEeHOTO u3cienBaHe. CriazeHu
ca HU3UCKBaHUATA 3a O(OpMJIEHHME M ca BKIIOYEHH BCHUKM HEOOXOTUMH aTpUOYTH.
[TocpencTBoM 3amo3HaBaHe ¢ aBTOpedepaTa MOXKe Ja ce Ipua00He eJHO3HAYHA MIPECTaBa 3a
JUCEPTAlMOHHUS TPYJA U 32 HETOBUTE JOCTOWHCTBA. TOUHO ca MpEICTaBEHU NMPUHOCUTE Ha

JOKTOpaHTA.

VII. Kpumuunu 6enexcku u npenopovku

Kputnunu Oenexku:

HMmaM HSAKOIKO KPUTHYHH OENEXKKH, KOUTO N0 HUKAaKbB HAYMH HE HaMassiBatr
JIOCTOMHCTBATA HA AUCEPTALUOHHHS TPY/I:
1. Llenecbobpa3Ho € B Kpasi Ha BCSKa IJIaBa C HAKOJKO M3PEUYCHHUsS Ja CE HalpaBu
TUTaBEH TPEX0/1 KbM CIIe/IBalaTa riasa.
2. bu MOTJI0 A2 ce HampaBy MO-SICHO M KaTETOPHYHO MOAYepTaBaHe Ha COOCTBEHOTO
MHEHUE T10 Pa3TIIeKJAHUTE TEOPETHYHHUTE MTPOOIEMHU.
3. Pa3paboTkaTa camo Ou criedenuia, ako 0 OCHOBHUTE TEOPETUYHU BBIIPOCH ObIAT
MIPOYUYCHH CHeIHATH3UPAHH JTUTEPATYPHU U3TOYHUIN HA AI0AHCKH €3HUK.
IIpenopbku:
I[IbpBO, cHIHO BrEYaTIIEHHE MpPaBM MHOTO J00paTa CBBP3aHOCT MEXIy Hay4dHO-
MPUIIOKHUTE MMOCTUKECHUS U Bb3MOXKHOCTTA 32 U3I0J3BaHETO UM B IPAaKTUKaTa. B Ta3u Bpb3ka
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e nperopbyam B 6LI[CIIII/ITC CH U3CJICABaHUA .HI/IHI[I/ITa I_IeHaﬁ Jda 10pa3sBrUC Bb3MOXKHOCTUTC
3a momoOpsiBaHe Ha MoTHuBanmoHHaTa mojuthka Ha MCII B bbarapus m AnGanus dpes
TIpUJIaraHe Ha JIUJIEPCKU MOIXO.

BTopo, nose3Ho me ObJe TOKTOpPaHTKATa Ja MPOIBIDKUA M3CIEeIBAHUATA CBBP3aHU C
MoTuBanMoHnHara noiautuka Ha MCII, ocoOeHo oboraTsiBaHe B 4YacTTa Ha YMPABICHCKUTE
MOAXOJIM C OIJIE] MpejajiaraHe Ha peleHus 3a moJoOpsiBaHe Ha Mpolieca Ha MOTHBALMS Ha
MAaJKUTE U CPEHU MIPEITPHUSITHS.

KsMm JOKTOPAHTKATa UMaM CJICAHHNA YTOYHABAIIL BBIIPOC:

Bb3 ocHOBa Ha moslydeHHUTE pE3yiTaTH OT MPOBEIAEHOTO IMPOyYBaHE, MOXE JIM Ja
MOCOYUTE, KOMU CIOpE]l Bac ca Haill - BaKHUTE MPOOJIEMH CBBbP3aHU C MOTHBALMOHHATA
nonutuka Ha MCII B bearapus u AnGanus?

B 3axmroueHne uckaMm Jja mocoya, ye HarpaBeHUTE KPUTUIHH OCJIEKKH U PEATIOKEHUTE
IIPENOPbKM HE HaMajsiBaT JOCTOMHCTBaTa Ha JUCEpTalMOHHMs TpyAd. JlokTropaHTkara
MPUTEKaBa N3CIEIOBATEIICKH KaUyeCTBa, KOETO € BHIHO, KAKTO OT Mpe/ICTaBeHaTa pa3paboTka,
Taka WU OT MyOJMKaluuTe, CBhp3aHu ¢ Hes. JlucepranmonHuar Tpyn Ha Jluanurta llenaii e
camMocTosiTelHa pa3paboTka € BHCOKAa HayyHa CTOMHOCT M MpaKTUYECKa 3HAYMMOCT.
[ToctaBeHusT B HEro Mpo0sIeM pa3KpHBa IO - HATATHIIHU Bb3MOXKHOCTH 3a 3a/IbJI0OYaBaHE Ha

H3clieioBaTelICKaTa JeHMHOCT.

VIII. 3axnrouenue

B 3akimroueHune Moxke 1a ce Kaxe, 4e AucepTalusTa € HsJIOCTHO, HAyYHO U3CJIEIBAHE 110
aKTyaJHa TeMa M ChIbp)ka HAyYHH NMPHHOCH B 00JIACTTa HA MOTMBAI[MOHHATA MOJUTHKA Ha
MCII B bbarapust u Anbanus. JlokropaHTKaTa Mo3HaBa U aHAJIM3Kpa InTepaTypara 1o TeMara,
MoOe Ja (opMyJIHpa U3CIeI0BaTEICKH MpoOIeMH, 1a CUCTEMAaTH3Upa KIACHYECKUTE U HOBH
TEOPUU U KOHILENIMHU, 1a KOHCTPYHpa HU3CIEIOBATEICKU amapaT, Aa IPOBEXAa €MIMPUYHO
u3cienBaHe U J1a 000CHOBaBa MPEUIOKEHUS 3a MMOJOOpPEHNE Ha ChIIECTBYBAIaTa MMPAKTHKA.
I'open3noxeHoTo MU JjaBa OCHOBaHHUE 3a MOJIOKMTEJHO 3aKJIIOUEHUE, Y€ AUCEPTALIMOHHUAT
TPYyA ChC 3arjaBue ,,MOTHBaLMATa HAa UYOBELIKUTE PECYpCH KaTo (hakTop 3a pa3BUTHE Ha
MpeanpusATHETO choTBeTCTBa Ha M3uckBaHusATa Ha 3PACPD, IlpaBunHuka 3a HEroBoTO
NPWIOKEHHE M Ha BpTpemHuTe mpaBuia 3a pa3BUTHE Ha akajgeMUuHus cbcraB B O3V
"Heodur Puncku". JlokropaHTKara MOKpHBAa IOCTABEHUTE MUHHMAJIHM H3UCKBaHHS 32
npunobuBane Ha OHC ,,Jlokrop®. Ilopagu xoero mpemiaraM Ha yBa)KaeMHUTE UYJICHOBE Ha
HAY4YHOTO KypH Ja TjacyBaT ,,3a“ NpUCHKIaHEe Ha oOpa3oBaTelHa CTEMNeH ,,JOKTOp™ Ha

JIunnura Lenaii B o61act Ha Bucuie oOpazoBanue 3. ConpanHu, CTONAHCKU U PaBHHU HAYKH,



npodecroHaIHO HampapiieHue 3.7. AIMUHUCTpAlUsS W yTpaBICHHUE, JOKTOpCKa Mporpama

“Uxonomuka u ynpasienue” (Mugycrpus).

Hara: 06.01.2025 1. Peniensent:

/Mpod. n-p Munena Oununosa/
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1I. General characteristics of the presented dissertation work

The dissertation is 284 standard pages of text. The main text includes 35 tables and 57
figures. The dissertation is accompanied by 17 appendices totaling 91 pages. 202 sources are
cited, of which 92 are in Bulgarian, 127 in English and 12 Internet sources. The literature used
is sufficiently diverse and correctly focused on the research of the scientific problem, which for
a young researcher is a very positive feature. Results of a survey conducted by the author
himself have also been used. The rich set of literary sources and other information is a
prerequisite for the good development of the problem.

The development is properly structured and balanced - it includes an introduction, three
chapters, a conclusion, a list of literary sources and appendices.

The style of the presentation is concise, precise and relevant to the research topic, and
the text is written in understandable scientific language. The dissertation is very well formatted
and arranged, including tables, figures, etc.

The dissertation submitted for review represents an in-depth and complex scientific
study of human resource motivation as a factor for enterprise development. In terms of content,
the doctoral student has presented structured, specific arguments that convincingly substantiate
the relevance and significance of the dissertation topic.

The mandatory attributes for a dissertation research are highlighted - object, subject,
main scientific thesis, research goal and tasks. In structural terms, the dissertation work is
logically sound. The research thesis is correctly defined. The object and subject of the
dissertation work are clearly and correctly defined. Object of research is the motivational
policy of small and medium-sized enterprises in Bulgaria and Albania . Its subject are the
opportunities for improving the motivational policy of small and medium-sized enterprises in
Bulgaria and Albania . In this regard, the purpose of the study is correctly formulated - to make
a comparative analysis of the motivational policy of SMEs in Bulgaria and Albania and to
suggest opportunities for its improvement. Four main research tasks have been formulated,
which are correctly defined, and their solution would allow the realization of the set goal.

The tools used are adequate to the problem, as the research methodology includes the
use of the method of analysis and synthesis, the method of observation, the method of induction
and deduction, content analysis, questionnaire survey, mathematical and statistical methods,

including structural business statistics, an intuitive and systematic approach. Microsoft EXCEL,
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as well as Google Forms , were used to create a database and process the information. Sufficient
sources of the research were used in terms of volume and scope. The limitations in terms of
place, time, methodology and scope of the research are clearly and specifically stated.

I believe that with the above characteristics, the dissertation is a complete scientific
work, comprehensively encompassing the theoretical, methodological and scientific-

applied issues of the research conducted by the doctoral student.

II1. Evaluation of the content and main results of the dissertation work

Overall, the dissertation is distinguished by precision, logical consistency, depth of
research, and an effort to consider problems in a complex manner, in their mutual connection
and dependence.

thorough and well-reasoned introduction reveals the relevance of the topic of the
dissertation. In terms of content and basic elements, the introduction covers what is necessary
for this part of the dissertation.

The first chapter of the dissertation covers the main theoretical issues related to
human resource management. The first paragraph examines the essence and importance of
human resource management, tracing the various definitions proposed by researchers in the
field. The second paragraph pays attention to the main stages in the development of human
resource management and traces the historical development of human resource management.
The third paragraph examines human resources as a strategic factor in business. The doctoral
student analyzes how organizations can use their human resources as a competitive advantage
by developing innovative management approaches that meet changing market requirements. A
review is made of various theoretical models that consider human resources as a major asset in
the organization. Within these models, human capital is perceived not only as a cost for the
organization, but as an investment that can lead to significant economic benefits. At the end of
the first chapter, the doctoral student concludes that human resource management is a strategic
tool that is of fundamental importance for the long-term success of the organization. It is
necessary to integrate human resource management with the overall business strategy of the
organization in order to ensure sustainable development and competitiveness. Based on the
theoretical issues of human resource management considered, the doctoral student concludes
that successful human resource management can significantly increase employee productivity

and engagement, while contributing to the creation of sustainable competitive advantage.



I can summarize that the doctoral student is well aware of the state of the problem,
analytically and creatively evaluating and interpreting the literary sources. She shows
excellent knowledge of the theoretical frameworks related to human resource
management .

The second chapter of the dissertation examines the main aspects of motivation and
motivational policy of small and medium-sized enterprises in Bulgaria and Albania. This chapter is
structured in three main paragraphs, which examine the main components of the motivational process
and the specifics of motivational policy in Bulgaria and Albania. The first paragraph examines the
essence of human resource motivation and its importance for the effectiveness of the
organization's activities. Examining different theoretical approaches to motivation, the doctoral
student makes a comparison between the classical understandings of motivation of James
Donnelly Jr., John Ivancevic and James Gibbons, who define it as a set of internal motives and
aspirations, and those of Yosif Iliev and Tatyana Hristova, who define it as a force that makes
people act in a precisely defined way. Along with this, the author explores the approach of
Marin Paunov, who considers motivation as a set of mental processes that direct human
behavior towards voluntary and purposeful actions. Attention is focused on the fact that
motivation is not only a means to achieve specific results, but also as a long-term tool for
retaining personnel in the organization. It is concluded that the motivation of human resources
in the organization is based on a variety of factors, including the acquisition of motivational
theories, critical reflection on the experience of managers, the use of positive experience and
intuitive abilities of managers.

In the second paragraph, the author examines five small and medium-sized enterprises
from Bulgaria, with the main emphasis on their motivational policies and management
structures. The Bulgarian enterprises examined are “ITD” EOOD, “ Gotmar ” EOOD, *
Vladplast ” EOOD, “Dimitar Madzharov-2" EOOD and “Konsul” EOOD. Based on the results
obtained, it is concluded that the motivational policy of the studied Bulgarian companies is
aimed at stimulating productivity, professional development and retention of qualified
personnel through various incentive methods and social benefits. The centralized organizational
and management structure and the systems for additional remuneration based on achieved
results are basic elements of the motivational strategy of the companies. Providing opportunities
for professional development and providing social benefits are also key components that
contribute to the success and sustainable development of the examined small and medium-sized

enterprises in Bulgaria. These policies not only increase the motivation and satisfaction of
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employees, but also create a competitive advantage for the companies, allowing them to attract
and retain the best personnel on the market.

The third paragraph examines five small and medium-sized enterprises from Albania,
representing different industries — *“ Kosmoplastika ” Ltd., “ Segoplast ” Ltd., “Everest” Ltd.,
Poliplast ” Ltd. and “ Frutibest ” Ltd. Based on the results obtained, it is concluded that the
motivational profile of human resources for the studied Albanian companies includes a variety
of incentive methods and social benefits. The companies use additional remuneration systems
based on achieved results to increase the productivity and commitment of employees.
Professional development is encouraged through internal and external training, which increase
the qualification of human resources. Social benefits such as health insurance and pension
schemes play an important role in retaining qualified personnel. These policies create a
competitive advantage for companies, allowing them to attract and retain the best personnel on
the market.

In the third chapter, a research methodology is developed with a view to achieving
the main goal, namely to conduct a comparative analysis of the motivational policy of SMEs in
Bulgaria and Albania. and to propose opportunities for its improvement. The aim is to improve
human resources management, with an emphasis on motivation as a factor for the sustainable
development of enterprises.

The first paragraph analyzes the motivational policy of small and medium-sized
enterprises in Bulgaria and Albania. The main objective of the study is to examine the
motivational policy of small and medium-sized enterprises in Bulgaria and Albania, to establish
the role of the manager in this process and to make a comparative analysis. The doctoral student
has developed a questionnaire that contains a total of 86 questions with the possibility of a
closed-ended answer, distributed in 5 sections depending on the emphasis of the study. The
wide range of questions in each section allows to cover all aspects of the given area of study,
ensuring high reliability of the results obtained. The questionnaire is structured in a way that
maximally facilitates the employees of the enterprises, as well as the analysis of the results
obtained. Due to the nature of the assessment levels, the response scales in the individual
sections are different.

The data from the study have been processed and divided into two parts for the purpose
of easier presentation of the results of the questionnaire. The total number of respondents is

254, of which 145 people are working on the territory of Bulgaria, which as a relative share is



57.1% of all, while the remaining 109 participants are representatives of small and medium-
sized enterprises, companies and organizations whose activities are carried out on the territory
of Albania (42.9%). I definitely believe that the comparative analysis of the motivational policy
of SMEs in Bulgaria and Albania is the strongest part of the dissertation and I define it as a
contribution of a scientific and applied nature .

Based on the results of the analysis, it was concluded that there is a close relationship
between human resource management, human resource motivation and enterprise development
in both Bulgaria and Albania. The information synthesized and analyzed from the managers'
questionnaire results emphasizes the importance of an individual approach to human resource
motivation and development. Special attention is paid to the personality types of managers, the
understanding of which helps to personalize motivational strategies and create a work
environment that meets the individual preferences and needs of employees. This approach
clearly emphasized that it can increase the level of motivation and commitment of human
resources.

Based on the results of the analysis, it is concluded that understanding the personal
characteristics of managers and increasing the motivation of human resources play an essential
role in the development of enterprises in both Bulgaria and Albania. Personalized motivational
strategies, integrated into human resource management, create more productive, satisfied and
engaged employees who contribute to innovation, growth and competitiveness of enterprises.
The close relationship between motivation and human resource development is an essential
aspect for achieving success in companies in both Bulgaria and Albania. In the second
paragraph, the author, based on the results obtained from the analysis, offers opportunities for
improving the motivational policy of SMEs in Bulgaria and Albania based on the competency
approach, which I define as a contribution of a practical and applied nature .

From the analysis of the presented dissertation work, I can summarize that each
of its structural units contributes to the formation of the conclusions, generalizations and
recommendations made by the author. The study has practical applicability not only in
the objects of study, but also in other small and medium-sized enterprises. The PhD
student has correctly chosen the topic of her dissertation, has proven the formulated
thesis, has achieved the tasks set and has made justified proposals for improving the

motivational policy of SMEs in Bulgaria and Albania.

1V. Evaluation of the obtained scientific and applied scientific results



The general impression of the dissertation work is that the author demonstrates a high
level of information literacy and excellent theoretical preparation, makes his own and motivated
assessments of the issues under consideration. The research is characterized by convincingly
and clearly defended positions and conclusions, both in terms of the analyzed theories and in
terms of practical guidelines and forecasts.

Based on what is presented in the dissertation, I accept the stated scientific and
scientific-applied achievements in the dissertation and I believe that they are the personal work
of the doctoral student. In my opinion, they could be distinguished into those with theoretical-
methodological (first), with scientific-applied (second and third) and practical-applied character
(fourth).

V. Evaluation of dissertation publications
The necessary publications on the topic of the dissertation are available —3 No. All
publications are in the problem field of the dissertation research. They are written correctly and
reflect specific aspects of the doctoral student's research work. They are representative and
ensure sufficient dissemination of the research results among the academic community. I
believe that the scientometric requirements regarding the publication activity of the dissertation

student are fully met .

VI. Evaluation of the autoref
The dissertation is accompanied by a 31-page abstract. It accurately and precisely
reflects the content of the dissertation. The abstract also highlights the most important moments
of the research. The requirements for layout are met and all necessary attributes are included.
By familiarizing yourself with the abstract, one can gain an unambiguous idea of the

dissertation and its merits. The contributions of the doctoral student are accurately presented.

VI I. Critical remarks and recommendations
Critical notes:
I have a few critical remarks that in no way diminish the merits of the dissertation:
1. It is advisable to make a smooth transition to the next chapter with a few sentences
at the end of each chapter.
2. One could have made a clearer and more categorical emphasis on one's own

opinion on the theoretical issues under consideration.



3. The development would only benefit if specialized literary sources in the Albanian
language were studied on the main theoretical issues .

Recommendations:

First, it makes a strong impression on the very good connection between scientific and
applied achievements and the possibility of their use in practice. In this regard, I will
recommend in her future research that Lindita Cenai further develop the possibilities for
improving motivational politics of SMEs in Bulgaria and Albania by implementing a leadership
approach.

Second, it will be useful for the doctoral student to continue research related to the
motivational politics SMEs, especially enrichment in the part of management approaches with
a view to offering solutions to improve the motivation process of small and medium-sized
enterprises.

I have the following clarifying question for the doctoral student:

Based on the results of the survey, can you indicate what, in your opinion, are the most
important problems related to the motivational policy of SMEs in Bulgaria and Albania ?

In conclusion, I would like to point out that the critical remarks made and the proposed
recommendations do not diminish the merits of the dissertation. The doctoral student possesses
research qualities, which is evident both from the presented work and from the publications
related to it. The dissertation of Lindita Cenai is an independent work of high scientific value
and practical significance. The problem posed in it reveals further opportunities for deepening

research activities.

VII 1. Conclusion

In conclusion, it can be said that the dissertation is a comprehensive, scientific study on
a current topic and contains scientific contributions in the field of motivational politics of SMEs
in Bulgaria and Albania. The PhD student knows and analyzes the literature on the topic, can
formulate research problems, systematize classical and new theories and concepts, construct a
research apparatus, conduct empirical research and substantiate proposals for improving
existing practice. The above gives me grounds for a positive conclusion that the dissertation
titled “Motivation on human resources as a factor for development on the enterprise” complies
with the requirements of the Law on Academic Staff Development of the Republic of Bulgaria,
the Regulations for its implementation and the Internal Rules for the Development of the
Academic Staff at the Southwest University "Neofit Rilski". The PhD student covers the placed

minimal requirements for acquisition of the educational and scientific degree “Doctor”.
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Therefore, I propose to the esteemed members of the scientific jury to vote “for” awarding the
degree of "doctor" to Lindita Cenaj in the field of higher education 3. Social, economic and
legal sciences, professional field 3.7. Administration and management, PhD program

“Economics and Management” (Industry).

Date: 06.01.2025 Reviewer:

/Prof. Dr. Milena Filipova/
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