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1. O0ma xapakTepucTUKA HA NMpeJACTABEHUS JUCEPTALMOHEH TPY/

Penien3upanusT qucepTalioHeH Tpya € B o0eM oT 284 cTaHmapTHU CTPAHUIIA OCHOBEH TEKCT U
CIUCHK Ha JIMUTEpaTypHU U3TOUHUIM, KONTO BKItouBa 202 3aryiaBus, OT KOUTO 92 - Ha kupuiauna; 98 - Ha
AHTJIMACKU €3WK, M 12 wmHTepHeT aapeca. B Tekcra ca Bkmodenn 35 tabmunu u 57 ¢urypu. Kem
JTUCEePTAIMOHHUS TPy uMa 17 mpuokeHus B o6eM ot 91 cTpaHuiy.

[IpencraBeHUSAT qUCEPTAMOHEH TPY/l € MOCBETEH HAa M3KIIIOUHUTEIHO AaKTyaJHA TeMa, CBbp3aHa C
YIOPaBICHUETO HAa YOBEIIKWS KamuTal B KOHTEKCTa HA Mio0anu3anusaTa U JUHAMHUYHUTE UKOHOMHYECKH
B3aUMOOTHOIIICHHS B MEKIyHapOIeH actekT. POKychT B U3CIEABAHETO € BbPXY pellalluuTe MEXy HOBHUTE
dopMu 3a opraHm3mpaHe Ha paboTara Ha XopaTa, TSIXHOTO OICHSIBaHE, BHBIMYAHE, MOBUIIABAHE Ha
MOTHBAIMATA U aHTAXUPAHOCTTA, YHETO W3SICHSBAHE MMa ChHIIECTBEH OTIEYAThK BHPXY B3EMAHETO Ha
aJICKBaTHHU YIPABJICHCKH PELICHUS U W3TPAXJAAHETO Ha T'bBKABU CTPYKTYPHU U MOJUTHUKH HA MAJIKUTE U
cpenHuTe npeanpuatus. Obekm na u3ciedeéane € MOTUBALMOHHATA MOJIUTUKA HAa MAJKUTE U CPEIHUTE
npennpusaTus B bearapus u AnGanus. OcHoeénama HayuyHa me3a Ha IUCEPTALMOHHHS TPYyHd €, 4Ye
CHILIECTBYBa TSCHA B3aMMOBPB3Ka MEXAY YMPABICHHUETO HAa YOBEUIKUTE pPECypcH, MOTHBAIUATA U
Pa3BUTHUETO HA MPEANPUATUETO. JJMHAMUYHHUTE IPOMEHH, B KOUTO pabOTAT CHbBPEMEHHUTE MPEATIPUATHS
M3HMCKBAT HEMPEKbCHATO MOAOOpsiBAaHE Ha MOTHMBALIMOHHATA IOJIMTHKA, KOATO € KJIIOYOB (akTop 3a
TSAXHOTO Pa3BUTHE.

Omie B HA4anoOTO UCKaM Ja Moja4eprasi, 4e JOKTOPAHTHT € MPUIIOKWI CHCTeMeH MOAXO0] IpU
pa3paboTBaHETO HA TUCEPTALMOHHMS TPy - Ha OCHOBAaTa Ha 33JbJI00YCH aHAU3 U MHTEPIpETAIus Ha
yMeno moxOpaHa JuTepaTypa W aBTOPHM B oOjacTra Ha TeopusTa W cTparerudeckoto YYP,
MpeanprueMadyecTBOTO, OW3HEeC ymhpaBleHueTo (IbpBa TiaBa) € pa3paboTeHa METOAONOTHS H
MHCTPYMEHTapuyM Ha JAMCEPTALlMOHHOTO M3CJIeJBaHE — MOTHMBALMOHHM Mojenu u noautuku Ha MCII
(BTOpa TnaBa) W € HANMpaBeH aHaJIN3 HAa CMIHPUYHHUTE TaHHU W O0OOIIeHHWE Ha pe3yiTaTUTe OT
MoTtuBanronHara nonutuka Ha MCII B bearapus u Anbanus (Tpera riasa). JlMcepTallMOHHUAT TP €
0aJIJaHCHUPaH, DPa3IJIeXKIaHUTE BBIPOCH Ca M3JOKEHM B TAXHATa JIOTMUYECKA IIOCJIEIOBATEIHOCT U
00BBP3aHOCT, CTHIIBT HA U3JI0KEHUETO € HayueH, TEXHUUYECKOTO 0(OPMIICHHE € OTIUYHO.

Y600vm Ha pucepTanMOHHUS TPYI ChIbpPXKAa BCUYKH HEOOXOAMMH ,,peKBHU3UTH": yOeauTenHa
000CHOBKa Ha mpobJieMa U HeroBata 3HaUUMOCT; SICHU U TOYHU (DOPMYIHPOBKHU Ha LI€NTa U 3aJaUnTe; Ha
o0eKTa U TpeIMeTa Ha U3CIeABAHETO; apTyMEHTAIMs Ha H300pa Ha U3CIIeI0BATEIICKH MMOAXOAH U METOTH.
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[lenta u 3agauuTe ca OOBBP3aHM W CHCTOSATEIIHM M HAITBIHO CHOTBETCTBAT HAa TeMmara Ha
aMcepTanroHHUs Tpyd. IIpaBuiaHO € (opMynupaH OCHOBHHUS HaydeH HpoOiieM, KaTo ca OIpeieseHU
TOYHO HETOBHTE TPAaHUIM. SICHO M KOHKPETHO ca IIOCOYEHH M3CIEJOBATEIICKUTE 3a/Ja4M, OOEKTa,
IpeaMeTa M OCHOBHATa Te3a Ha M3cieaBaHeTo. M3scHeHu ca mpuumHHUTE 32 M300pa Ha M3CIEI0BATEICKU
MOJXOIY U METO/N: CUCTEMEH IOAXOM, METOJ] Ha aHAJIHM3 U CHHTE3, METO/ Ha HAOJIOAEHUETO, METO] Ha
WHIYKIWS ¥ JeIyKIWs, KOHTEHT aHaln3, aHKeTHO NpOyYBaHE, MAaTEMAaTHUKO-CTaTHCTHYECKH METO/H,
BKJTIOYHUTETHO CTPYKTYpHA OM3HEC CTATHCTUKA M MHTYUTHBEH IOAXO[. 3a Ch3/aBaHETO Ha 0asza TaHHH U
obOpabotka Ha wuH(popmanusTra ¢ u3nomsBaH EXCEL nHa Microsoft, kakto u Google ®opmymsipu.
Pa3paboTeHa € MeToJuKa, KOSTO € HAaIbJIHO JOCTaThbuHA 3a IOCTUTAHE HAa IEJUTE Ha M3CIEBAHETO.
YTOYHEHU ca MOHATHUATA U TEPMUHUTE, KOUTO Ca U3IMOJI3BAHU B IUCEPTALIIOHHUS TPY.

M3nomn3BaHaTa quTeparypa € MakCHMaaHO OJM3Ka O TeMaTa Ha AWCEPTallMOHHHS TPy M JaBa
JIOCTaThYHO ITBJIHA KapTHHA 332 CHCTOSHUETO HA W3CIIeABaHMS MpobieM. JIuTepaTypHUTE M3TOYHHUIN Ca
MOJIPEICHH, CHIIIACHO U3UCKBAHUATA HA BB3IMPUETUTE CTAHAAPTH.

JIOKTOpaHTBT aHaJIM3Mpa W CHCTEMAaTHU3Upa 3HAYUTENEH O0EM JIMTEpaTypHH H3TOYHHUIN IO
TeMara, KOUTO Ca IIUTHPAHU KOPEKTHO B TeKcTa. HampaBeHa e coOCTBeHa KPUTHYHA WHTEpPIpETAHs Ha
W3JI0)KEHHUTE B TSAX TE3H.

TeKCTHT € CIONYYIMBO OHArJeNeH ¢ MHOTO TaOmuIu (UTrypd W JAUarpamMu, KOMTO CHIIECTBEHO
JTONPUHACAT 32 HErOBOTO pa3Oupane. Pe3ynraTure OT HAydyHOTO M3CIIEABaHE Ca M3JIOKEHHU SICHO, IOTHYHO
U pa3dupaemo.

OT Ka3aHOTO AOTYK CTHraM [0 3aKJIIOYEHHMETO, Y€ TNpeAeiHaTa SICHOTa Ha JOKTOpaHTa I10
[IOCOYCHNUTE IIO-TOPE BBIPOCH, € €IHa OT IPEINOCTABKUTE 3a BHCOKOTO KAadecTBO Ha LEJUS
JHMCEPTAIlMOHEH TPYI.

2. OueHkKa Ha MOJy4YeHUTe HAYYHH M HAYYHO-TIPUJIOKHH Pe3yJITaTH

B croTBeTCTBHE C (hopMyIHpaHaTa el U AeTAHIIHO U3BEICHUTE 3aJa9 € U3TrpajieHa CTPYKTypaTa
Ha JUCEPTALMOHHHUS TPYI.

B nwpea enasa HambaHO JOTMYHO ca CUCTEMAaTH3UpPAaHU, 00OOIIEHH M JOPAa3BUTH TCOPETUUHUTE
MOCTIKEHUSI B HayyHaTa JuTeparypa B o0JacTTa Ha YNPaBICHUETO HA YOBELIKUTE PECYpCcH. ABTOPHT €
UACHTU(UIMPAT OCHOBHHTE XapaKTEPUCTUKM, €Tald B PAa3BUTUETO HA KOHLENIMATA, OO0IU |
cnenupuUYHA MPUHIMIIKM, HOBUTE TEHICHIMH B YIPAaBJICHHETO HA XopaTa B OpPraHMU3alMHUTE, C OCOOEH
¢dokyc BppXy MHTerpupanero Ha YUP B crparernyecko ymnpajieHHE Ha OH3Heca, KaTO MHCTPYMEHT 3a
YCTOWYHMBO Pa3BUTHE U KOHKYPEHTOCIIOCOOHOCT. YTIPaBICHUETO Ha YOBEIIKUTE PECYPCH € MPEICTaBEHO U
apryMEHTHPaHO B TEKCTa KaTO MHOTOIUIACTOBA (DYHKITHS, KOSTO 00XBaIla KaKTO CTPATEeTUUYECKUTE, Taka U
olepaTUBHUTE acleKTH Ha yrnpaBieHHeTo. BHCcoko oreHsBaM Mperu3Hus moa0op Ha MHOXKECTBO HAyYHH
nyOnMKalnuy B U3CieBaHaTa 00JacT 1 YMEHHUETO Ha JIOKTOPAHTA 3a TSAXHOTO MPEJCTaBIHE U KPUTHYHO
HHTepuperupane. [lo30BaBaHuATa U IUTUPAHUATA Ca KOPEKTHHU.

OcHogen pezynmam om nwvpea 2naea: Ha 6a3ata Ha MUPOKOOOXBATCH U 3a1bI00YCH aHAJM3 HA
TEOPETHKO-METOJIOJIOTMYHATE acnekth Ha YUP, craBa scHa cremeHTa Ha pa3pabOTEHOCT Ha
u3cienoBareckus npobiaeM U ce (opmupa TeopeTHyHaTta 0asza, Bb3 OCHOBA Ha KOMTO IOKTOPAHTBHT
M3BEXKJ]a OCHOBHATA HayyHa Te3a. V31mokeHneTo B IbpBa IiiaBa U3LsI0 € MOAYNHEHO U (POKYCHPaHO KbM
TEOPETUYHOTO OOOCHOBaBaHE Ha Te3ara. M3BoauTe, 10 KOUTO JOCTHra JOKTOPAHTBHT Ca PE3OHHH,
MOJIKPENIEHN CbhC COJUAHA apryMeHTtauus. l3cienBaHero B IbpBa IJlaBa € MHOTO 33AbJI00YEHO H
MIPECTaBIsIBA HEOOXO0MMAaTa OCHOBA 32 pa3paboTBaHe HAa METOOJIOTHITAa HA EMITUPUYHOTO H3CIICABAHE.

BvB 6mopa enaéa ce wm3cnenBar OCHOBHUTE AaCHEKTH HAa MOTHBALUMATA W MOTHMBAallMOHHATA
MOJINTUKA HA MAJKUTE W CPEIHU Tpennpusitus B bwirapus u AnbGanHus. AHaIW3WpaHU ca OCHOBHHTE
KOMITOHEHTH Ha MOTHBALIMOHHUS MPOIeC U crelupUKUTEe Ha MOTUBALlMOHHATA MOJUTHKA B brarapus u
AnGanwus. JleraitnHo ca mpeacTaBeHd MOTHBAaUMOHHUTE npoduin Ha uscneaBanute MCII B bearapus u
AnbaHus.

OcHnogen pezynmam om eémopa 2naeéa: B cleICTBUE HA WU3BBbPUICHUTE AHAIU3U JTOKTOPAHTHT
CTUTa JI0 CJIIETHUTE MTO-BaXKHU U3BOJU:

e Bcuuky W3ClenBaHU MNPEANPUATUS NpUiIaraT MOMUEAUUOHHU CUCHEMU, KOUMO ce
ocHosaeam Ha pe3ynmamume, HO BKIIOYBAT pa3IMyHU (OPMHU HA JIONMBIHUTEIHU
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BB3HATPAKICHUS, KOWTO CTHUMYJIHMpAT BUCOKAaTa MPOMYKTHBHOCT W €(QEKTHBHOCT Ha
paborara;

o  Hneecmupam ¢ npozpamu 3a odyuenue 1 KBanupUKAIMs Ha YOBEIIKUTE PECYPCH, KaTO
HPEOCTaBAT Bb3MOXKHOCTH 32 HPOPEeCUOHANIHO PaA36umue Ha CBOUTE CIIYKHUTEIN;

e [lpemnarar pa3IWYHU COUUATHU NPUOOOUEKU, KOUTO TOAOOPSIBAT KAadecTBOTO Ha
paOOTHUS )KUBOT U MOBUILABAT aHTAKUPAHOCTTA U JOSUTHOCTTA HA CIYKHUTEIHUTE - 3PAaBHO
OCHUTypsIBaHE, ICHCHOHHU CXEMH M JOITBIHUTEIHN OTITYCKH;

e Bomnpeku pa3nmuuuATa B TOAXOAMTE KbM  YIPABICHHETO W  OpPraHU3alMOHHO-
YIpaBJICHCKUTE CTPYKTypH, u3cnensanure MCII neMoHCTpUpaT CUJICH aHTaKUMEHT KbM
Ka4eCTBO M MHOBAIIMU B CBOUTE MTPOM3BOACTBEHH IPOLIECH.

Tpemama enaéa Ha TUCEPTAITMOHHOTO H3CJICABAHE € MPAKTUKO-TIPUIOKHA M € HACOUYCHa KbM
aHAIM3WpaHe M TpeAsiaraHe Ha BB3MOXKHOCTH 3a MOAOOpsBaHE Ha MOTHBAIIMOHHATA IOJHMTHKA Ha
MaJIKUTE ¥ CPEeIHH Tpennpustus B boiarapus m Anbanus. 3a menra € pa3paboTeH WHCTPYMEHTaApUYM -
aHKeTHA KapTa, KOSITO ChIbpka 00moO 86 BBIpPOca C BBH3MOXKHOCT 32 OTTOBOpP OT 3aTBOPEH THII,
pasmpesiesieHd B 5 paserna B 3aBUCHMOCT OT akKIleHTa Ha u3cieaBaHeTo. [IIupokusT Habop OT BBIPOCH
BBB BCSKA CEKIIHsI MMO3BOJISIBA JIa CE€ MOKPHSIT BCUYKU aCTEKTH Ha JaJieHaTa 00JIacT Ha M3CIeIBaHe, KaTo
Ce TapaHTHpa BUCOKA HAACKIHOCT Ha IMOJYYEHUTE pe3ysTaTh. AHKETHAaTa KapTa € CTPYKTypupaHa Iio
HAayWH, KOMTO MAaKCHMAJIHO Ja YJECHSBA CIYXXUTEIUTE Ha MPEANPUATUATA, KAKTO M aHalIM3a Ha
TTOJTYYEHUTE PE3yJITATH.

B uscneaBanero yuactBar 254 ciy’KUTENIH U PHKOBOJUTENH B Pa3jU4YHHU MO CBOSITA CHIIHOCT,
KamamuTeT W 00eM Ha MPOW3BOACTBO MPEANPHUATHS OT MaJKWs M CpPeaHHS OW3HEC, ONepupamy B
boearapus (145 pecionenra) u B Andanus (109 pecnionaeHTa).

Ocnosen pesynimam om mpema 2naea: B cieicTBUe Ha W3BBPIICHUTE aHAIW3HM JOKTOPAHTHT
CTHTa 0 CICAHUTE IMO-BaXKHU U3BOJIA:

e (CpuiecTByBa TsCHAa B3aUMOBPB3KAa MEXIY YIPABICHHETO Ha YOBCHIKUTE PECYpPCH,

MOTHUBAIIAATA U PA3BUTHETO HA MPEANPUITHETO KAaKTO B bbiarapus, Taka u B AnGaHus;

® BAXXHOCTTA HA UHOUGUOYATHUA NOOX00 HA MEHUOICMBHMA KbM MOTHUBALUATA U PA3BUTUETO
Ha YOBEIIKUTE PECYPCH;

e JIMYHOCTHUTE TWUIIOBE (XapaKTEpUCTUKH) HA MEHUKBPUTE ca B OCHOBara Ha
MEPCOHANM3UPAHETO Ha MOTHMBALIMOHHHUTE CTPAaTeTMH U Ca MHCTPYMEHT 3a CbH3/1aBaHETO Ha
paboTHa cpena, KOATO OTroBaps Ha WHAMBHIyAIHUTE NPEANOYUTAHUS ¥ HYXIH Ha
CITYKUTEIUTE;

e UHTErpuUpaHeTo Ha WHOpMAIUATA 32 JUYHOCTHUTE THUIIOBE B YIPABICHHUETO HAa YOBEIIKU
pecypcu € KIII0YOB MHCTPYMEHT 3a TOJANOMAaraHe Ha Pa3BUTHETO Ha MPEANPUATHETO, KaTo
CBILIEBPEMEHHO MOI00psBa MOTHBAIIHTA U yIOBICTBOPEHUETO HA YOBEIIKUTE PECYPCH.

W3BoabT, KOWTO ce Hajara €, 4ye pa30MpaHeTo Ha JIMYHOCTHUTE XapaKTEPUCTUKU HA MCHUKBPUTE
Y TIOBHINIABAHETO HA MOTHBAIIMATA HA YOBCIIKWTE PECYPCH MMAT CHIICCTBEHA POJIS 3a Pa3BUTHETO HA
NPeINpUsATHITa KakTo B bbirapus, Taka u B Anbanus. [lepcoHaM3upaHUTe MOTUBALIMOHHU CTPATETHH,
WHTETPUPAHA B YIPABICHUETO HA YOBCHIKA PECYPCH, Ch3JaBaT MO-TPOAYKTHBHH, yJOBICTBOPCHH H
aQHTQKUPAHU CIY)KUTEIH, KOUTO JONPUHACIT 32 WHOBAIMUTE, PACTeka U KOHKYPEHTOCHOCOOHOCTTa Ha
MPEeANpUATHIATa. TsCHATA BpPb3KAa MEXKIY MOTHBAIMATA ¥ Pa3BUTHETO HA YOBCHIKUTE PECYPCH
MPEJICTABIIsIBA CHIIECTBEH ACIEKT 3a MOCTUTAHE Ha ycleX BbB (UPMUTE KakTo B bbiarapus, Taka u B
AnbGanus.
Pe3yrmam na OucepmayuoHHomo u3ciedeéane: TIOTBbPXKIaBaHe Ha (opMylimpaHaTa OCHOBHA
JTUCEePTAIMOHHA Te3a.

3. Onucanne Ha HAYYHUTE U HAYYHO-TIPHJIOKHU NPHHOCH

JlucepTallmOHHUAT TPyJA NPEACTaBIsBa CEPUO3HO HAYYHO M3CIEABAHE HAa aKTyaJleH U 3HAuYUM
HpO6H€M, CBbp3aH C YCBbBBPUICHCTBAHC Ha TCOpHUATA U MPAKTHKATA HA YIPABJICHHUETO U PA3SBUTHUCTO Ha
yoBemkuTre pecypcu. Ilomyuenure pesyntat OT NPOBENEHUTE H3CIEIABAHMA HU3BEXKIAT AaKTyallHU
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npoOJIeMH, MHCTPYMEHTH W PEIICHUS M0 OTHOUICHHE Ha MOTHBALMOHHUTE TMOJUTHKH HAa YOBEIIKHUTE
pecypcu KaTo OCHOBEH (akTop 3a e()eKTUBHO YIPABICHHE U YCTOWYMBO Pa3BUTHE HA MAJIKUTE U CPEAHU
npennpusatis. OCHO6eH NPUHOC HA OUCEPMAUUOHHUA mpPyO € TPEAJaraHeTo Ha HOB MoOJen 3a
nojo0psiBaHE Ha MOTHBALIMOHHATAa MOJUTHKA Ype3 KOMIETEHTHOCTHMS MOAXOJ, KOMTO ce OCHOBaBa Ha
Pa3BUTHETO HA KJIIOYOBU KOMIIETEHIMH Y CIY>KUTEJIUTE U JHUIEPCKUTE YMEHUS Ha MEHUDKMBHTA, KaTo
OCHUT'YpsIBa IIO-BHCOKa AaJalTUBHOCT HA MPEANPUATHETO KbM INa3apHUTE YCIOBUS M CTUMYJIHUpA
MHOBAIIMOHHUTE mpouecu. [lpuemMaM HanmbiHO (QOpPMYIUpaHUTE OT JAOKOTpaHTa 4 HAyUHO-TPHIOKHU
IIPUHOCA.

4. Bb3aeiicTBHe HA 1MCEPTALMOHHUS TPYA BbPXY BbHIIHATA Cpeaa

[To Temara Ha mucepTanusATa ca HANPABEHH IET IMyOJUKAIMH B PECHOMHPAHH CICIHATU3UPAHU
Hay4YHM M3JaHMs (€Ha € B ChaBTOPCTBO C HAYYHHUS PBKOBOJIUTEN) U JBa aOCTpakTa OT MEXAyHapOIHHU
HayYHH KOH(EPEHINH, KOETO CBHJETENCTBA, Y€ penuia OT HIAEUTe W H3BOIUTE (opMylmpaHu B
U3CJIEJIBAHETO Cca JOCTBIIHU J10 NMpodecuoHanHa ayJuTopus. Bcuuku Te oTpa3sBaT KOHKPETHH aCIEeKTH Ha
u3cienoBarenckara paboTa Ha JJOKTOPaHTa M OCUTYpsiBaT HE0OXOAMMaTa Iy OJIMIHOCT.

5. Ouenka Ha aBTOpedepara

[TpencraBenusT aBropedepar OTpas3siBa KOPEKTHO ChABPKAHUETO Ha AMCEPTALMOHHUS Tpyd. B
HCTO B CHUHTC3HMpPAH BUA Ca HU3JIOKCHHW OCHOBHHM MOMCHTU OT AUCCpTalUATa: 06111a XapaKTCPUCTHKA,
ChIbpKAHHWE M IOCTpPOHKa Ha padoTara; HAyYHH M TMPAKTHKO-IPUIOKHU HPUHOCH; IyOJMKAIMH 10
BBIIPOCUTC HA AUCCPTAIUOHHHA TPYA.

6. Kputnunm 0esie:KKH, NPenoOPbKH M BbIIPOCH
Hsmam kpuTHuHU O€1eKKH IPenopbKU U BBIIPOCH 110 M3JI0KEHUETO Ha UIEUTE U IIOCTAHOBKUTE B
JUCEePTALMOHHUSA TPYA.

7. 3aka04enune

JlucepTalimoHHOTO M3ClieIBaHe € pa3paboTeHO Ha ChbBPEMEHHO TEOPETUYHO paBHUILE U ce 0azupa
Ha pe3yaTaTd OT TMPEACTaBUTEIHM EMIHUPUYHM NOpoyuBaHUA. JIOKTOpPaHTBT  JI€MOHCTpHUpPA
KBTU(UKAIIMOHHU CIIOCOOHOCTH 32 KOMIUIEKCHH HAy4YHU HW3CIEABaHHS U TOJy4aBaHE Ha KOHKPETHH
HayYHU U HAy4YHO-IPWUJIOKHU pEe3yJATaTH W NpPUHOCHM B olnacTra Ha ymnpasieHuero. HampaBenure
KOHCTaTallUl W JAJICHUTE OLICHKM B CTAaHOBMIIETO IOKAa3BaT, Y€ JUCEPTALMOHHUAT TPYyA OTroBaps
HaITBJTHO Ha 3abJDKUTETHUTE 3akoHOBH n3uckBaHusi Ha 3PACPD u [IpaBuinnka 3a HErOBOTO MpHUjIaraHe,
KaKTO U Ha BBTpelIHaTa HopMmaThBHa 0a3a Ha O3V ,H. Puncku® 3a mpuchxkaane Ha oOpa3oBarenHa U
Hay4Ha CTEMEH ,,JOKTOP .

Bcuuko TOBa MM JaBa OCHOBaHHUE Ja JaM IOJIOKHUTENIHA OLICHKA Ha JUCEPTALMOHHMS TPYI U Ja
Nnpeioka Ha yBaXKAaEMUTE YICHOBE HAa HAYYHOTO XypHU Ja B3eMaT pEIICHHE 3a MPUCHXKIAHE Ha
oOpasoBarenHara U Hay4dHa CTeTeH ,,JokTop ™ Ha Jlunauta [lenait mo Hay4yHa crienuaiIHOCT ,,FIKoHOMIKa
U yrpaBiieHue (MHIyCTpus) B MpoheCHOHAIHO HanpasieHue 3.7 ,,AAMUHUCTpaLUs U yIIpaBiIeHue .

Codus,
09 snyapmu, 2025 r. IToamuc:

/mpod. n-p Kpuctusa Xamxues/
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1. General Characteristics of the Dissertation

The reviewed dissertation consists of 284 standard pages of main text, accompanied by
a bibliography comprising 202 sources, of which 92 are in Cyrillic, 98 in English, and 12 are
internet addresses. The text incorporates 35 tables and 57 figures. Additionally, the dissertation
includes 17 appendices spanning 91 pages.

The dissertation addresses a highly relevant topic related to the management of human
capital in the context of globalization and dynamic economic relationships on an international
scale. The research examines the interplay between emerging forms of work organization,
performance evaluation, employee engagement, motivation enhancement, and workforce
commitment. These factors are critical in enabling effective managerial decision-making and
the development of flexible structures and policies for small and medium-sized enterprises
(SMES). The object of the study is the motivational policies of SMEs in Bulgaria and Albania.
The central scientific thesis of the dissertation asserts a close interconnection between human
resource management, motivation, and enterprise development. The dynamic changes within
which modern enterprises operate necessitate continuous improvement of motivational
policies, as these are key factors for their development.

At the outset, it should be emphasized that the doctoral candidate has applied a
systematic approach in developing the dissertation. Based on a thorough analysis and
interpretation of carefully selected literature and authors in the fields of strategic human
resource management, entrepreneurship, and business management (Chapter One), the
methodology and instruments for the dissertation research have been developed, focusing on
motivational models and SME policies (Chapter Two). An analysis of empirical data and a
summary of the results regarding the motivational policies of SMEs in Bulgaria and Albania
have been provided (Chapter Three). The dissertation is well-structured, with the issues
presented in logical sequence and coherence. The writing style is academic, and the technical
formatting is excellent.

The introduction of the dissertation includes all necessary components: a compelling
justification of the problem and its significance, clear and precise formulation of the objectives
and tasks, and a detailed description of the object and subject of the study. The research
approaches and methods are appropriately justified.



The objectives and tasks are well-defined and entirely aligned with the dissertation
topic. The main scientific problem is properly formulated, with its boundaries clearly
delineated. The research tasks, object, subject, and central thesis are clearly and specifically
presented. The reasons for choosing the research approaches and methods are well explained,
including the systematic approach, methods of analysis and synthesis, observation, induction
and deduction, content analysis, surveys, mathematical-statistical methods (including
structural business statistics), and an intuitive approach. For database creation and information
processing, Microsoft Excel and Google Forms have been utilized. The methodology
developed is comprehensive and sufficient to achieve the research objectives. The terminology
and concepts used in the dissertation are clearly defined.

The literature used is closely related to the dissertation topic, providing a
comprehensive overview of the state of the researched problem. The sources are organized
according to accepted standards.

The doctoral candidate has analyzed and systematized a significant volume of literature
on the topic, which is correctly cited in the text. A critical interpretation of the ideas presented
in the sources has been conducted.

The text is well-illustrated with numerous tables, figures, and charts, which
significantly enhance its comprehension. The results of the scientific research are presented
clearly, logically, and understandably.

Based on the above, I conclude that the doctoral candidate's clarity on the
aforementioned points is one of the key factors contributing to the high quality of the entire
dissertation.

2. Evaluation of the Achieved Scientific and Applied Research Results

In alignment with the defined objective and clearly outlined tasks, a logical and well-
structured framework for the dissertation has been developed.

In the first chapter, the theoretical achievements in the scientific literature on human
resource management (HRM) are logically systematized, summarized, and further developed.
The author identifies the main characteristics, stages of development of the concept, general
and specific principles, as well as new trends in the management of people in organizations,
with a particular focus on integrating HRM into the strategic management of businesses as a
tool for sustainable development and competitiveness. HRM is presented and substantiated as
a multi-layered function encompassing both strategic and operational aspects of management.
I highly value the precise selection of numerous scientific publications in the researched field
and the doctoral student's skill in presenting and critically interpreting them. References and
citations are accurate.

Key outcome of the first chapter: Based on a comprehensive and in-depth analysis of
the theoretical and methodological aspects of HRM, the degree of development of the research
problem is clarified, forming the theoretical foundation upon which the doctoral candidate
develops the main scientific thesis. The exposition in the first chapter is entirely focused on the
theoretical substantiation of the thesis. The conclusions reached by the doctoral student are
well-founded and supported by solid arguments. The research in this chapter is thorough and
serves as the necessary basis for developing the methodology for the empirical study.

The second chapter examines the main aspects of motivation and motivational policies
in small and medium-sized enterprises in Bulgaria and Albania. The main components of the
motivational process and the specifics of motivational policies in Bulgaria and Albania are
analyzed. The motivational profiles of the studied SMEs in these two countries are presented
in detail.



Key outcome of the second chapter: As a result of the analyses conducted, the doctoral
student arrives at the following key conclusions:

e All studied enterprises apply motivational systems based on performance but
include various forms of additional rewards that stimulate high productivity and
work efficiency;

o they invest in training and qualification programs for human resources, providing
opportunities for the professional development of their employees;

o they offer various social benefits that improve the quality of work life and increase
employee engagement and loyalty, such as health insurance, pension schemes, and
additional leave;

o despite differences in management approaches and organizational structures, the
studied SMEs demonstrate a strong commitment to quality and innovation in their
production processes.

The third chapter of the dissertation is practice-oriented and focuses on analyzing and
proposing opportunities for improving the motivational policies of SMEs in Bulgaria and
Albania. For this purpose, a research tool—a survey questionnaire—was developed, containing
86 closed-ended questions distributed across five sections based on the focus of the study. The
wide range of questions in each section allows for covering all aspects of the researched area,
ensuring high reliability of the results. The questionnaire is structured to maximize convenience
for enterprise employees and facilitate the analysis of the results.

The study involved 254 employees and managers from various SMEs operating in
Bulgaria (145 respondents) and Albania (109 respondents), differing in nature, capacity, and
production volume.

Key outcome of the third chapter: The doctoral student reaches the following key
conclusions:

e There s a close interrelationship between human resource management, motivation,
and enterprise development in both Bulgaria and Albania;

e the importance of a personalized approach by management in motivating and
developing human resources is emphasized;

e the personal characteristics of managers are fundamental to personalizing
motivational strategies and creating a work environment that aligns with the
individual preferences and needs of employees;

o integrating information about personal characteristics into HRM is a key tool for
supporting enterprise development while improving the motivation and satisfaction
of human resources.

The conclusion drawn is that understanding the personal characteristics of managers
and enhancing human resource motivation play a significant role in the development of
enterprises in both Bulgaria and Albania. Personalized motivational strategies integrated into
HRM create more productive, satisfied, and engaged employees, contributing to innovation,
growth, and competitiveness in enterprises. The close link between motivation and human
resource development is a crucial aspect of achieving success in businesses in both countries.

Result of the dissertation research: Confirmation of the formulated main dissertation
thesis.

3. Description of Scientific and Applied Contributions

The dissertation represents a significant scientific investigation into a relevant and
important issue related to advancing the theory and practice of human resource management
and development. The obtained results identify current issues, tools, and solutions regarding
human resource motivational policies as a key factor for the effective management and



sustainable development of SMEs. The main contribution of the dissertation is the proposal
of a new model for improving motivational policies through a competency-based approach.
This model focuses on developing key competencies among employees and leadership skills
in management, ensuring greater adaptability of enterprises to market conditions and fostering
innovation processes. | fully endorse the four scientific and applied contributions formulated
by the doctoral candidate.

4. Impact of the Dissertation on the External Environment

The dissertation topic has resulted in five publications in reputable specialized scientific
journals (one of which is co-authored with the academic supervisor) and two abstracts from
international scientific conferences. This demonstrates that many of the ideas and conclusions
formulated in the research are accessible to a professional audience. All of these reflect specific
aspects of the doctoral student’s research work and ensure the necessary public visibility.

5. Evaluation of the Abstract

The submitted abstract accurately reflects the content of the dissertation. It concisely
presents key elements of the dissertation, including a general overview, structure and content
of the work, scientific and practical contributions, and publications related to the dissertation
topic.

6. Critical Remarks, Recommendations, and Questions

I have no critical remarks, recommendations, or questions regarding the presentation of
ideas and positions in the dissertation.

7. Conclusion

The dissertation research has been developed at a modern theoretical level and is
grounded in the findings of representative empirical studies. The doctoral student demonstrates
a strong capacity for conducting comprehensive scientific research, delivering specific
scientific insights, and achieving practical, application-oriented contributions in the field of
management. The findings and assessments presented in this review confirm that the
dissertation fully complies with the mandatory legal requirements of the Law on the
Development of Academic Staff in the Republic of Bulgaria, its implementing regulations, and
the internal normative framework of Neofit Rilski South-West University for awarding the
educational and scientific degree "Doctor."

Based on the above, I confidently provide a positive evaluation of the dissertation and
recommend that the esteemed members of the academic jury confer the educational and
scientific degree of "Doctor" upon Lindita Cenaj in the scientific specialty "Economics and
Management (Industry)" within the professional direction 3.7, "Administration and
Management."

Sofia,
January 9, 2025 Signature:

/Prof. Kristiyan Hadzhiev, PhD/
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