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CTAHOBUMIIE!

ot aou. a-p Muraena Anrenosa, YHCC, karenpa ,,Ynpasienue”
(npodecronanHo HarnpasiaeHue 3.7. AAIMUHUCTpALUS U YIIPABJICHHUE, HAyYHA
CIEUAIIHOCT ,,COIMATHO yIIpaBJIeHHUE )

OcHnosanue 3a NIPEJICTaBSIHE HA CTAHOBULIETO: YYACTHE B ChCTAaBa HA HAYYHOTO
Kypyu IO 3alllMTa Ha JUCEPTALMOHHUS TpyA CbriaacHo 3amoBen No
2913/11.12.2024 na Pextopa na FO3VY npod. a-p Huxonait MapuH.

ABTOp Ha IUcCepTalMOHHUSA TPYL:  Jlunouma llenaii

TeMa Ha TUCEepTaLIMOHHUS TPY/I: Tema: ,,Momusayuama Ha uogewikume
pecypcu kamo ¢hakmop 3a pazeumue Ha
npeonpusimuemo

I. Undopmanus 3a 1ucepranra

Huceprantst Jlungura IleHalh € pemoBeH JOKTOPAaHT MO JIOKTOPCKA
nporpama ,,lkoHoMuka W ympaBieHue (MHIYCTpHs)“ KbM Kareapa
»~MEHWIDKMBHT ©  MapkeTuHr mnpu Cromancku dakynrer Ha H3YVY.
JIOKTOpaHTBT HMMa MarucTbpcka cremneH ot Enbacanckus ,,AleKCaHabp
JhxyBanu“ B PenyOnuka AnbGanusi, kakTo M 0OakalaBbpcKa CTEMeH II0
,»@HUHAHCOBO CUETOBOACTBO  OT CHIIUS YHUBEPCUTET.

[IpodecroHamHUAT ONMUT HA JOKTOpPaHTa € OCHOBHO CBbp3aH C OaHKOBHUSA
cektrop B HMuresa Canmnaono bank Anbanus, KbIeTO € 3aeMalia pa3iudyHH
JUTBKHOCTH — OT KacHep 10 PbKOBOAMUTEIN Ha KJIOH. KbM MOMEHTa TOKTOPAHTHT
€ KOOpJAMHATOP B chllata O0anka. ToBa MpopeCHOHATIHO Pa3BUTHE MPEIOCTaBS
BB3MOXKHOCT Ha Jo00pe pa3BUTH AaHAIUTUYHU YMEHHUS Ha JIOKTOpaHTa,
HEO0OXOJMMHU TPHU MOJTOTOBKATa Ha KAUYECTBEHA HAYyUHA MPOIYKIIUSL.

! 3abenexka: O6eMbT Ha CTAHOBULLETO Aa HE HaaBULIAaBa 2-3 CTPaHNUM 3a eAnNH KaHAuAaT, C pasMep
Ha wpupTa - 14, wpnepTt -Times New Roman , mexaypeaune 1,5. M3rotBaT ce CTaHoOBULLA 38 BCUYKM
KaHAnAaTy ro asbydyeH pea.



I1. O01ma xapakTeprucTHKA HA NMPEACTABEHUSA TUCEPTALMOHEH TPY/

PazpaboteHusT aucepTanmoHeH TPy € B o0 obem ot 284 craHIapTHU
CTpaHUIIM, KaTO B CTPYKTYPHO OTHOIIEHUE € pa3/ieJieH Ha YBOJ, TPU TJIaBH,
3aKJII0YEHUE, M3MO0JI3BaHA JHUTeparypa U mNpuioxeHus. OCHOBHaTa 4YacT Ha
TeKcTa € B 00eM oT 176 crpaHuly, Kato cieasar oubdauorpadcekara crpaBka u
npuwioxkenusta. PedepaTtuBHata crpaBka oOxBama o6mo 202 uutupaHu
M3TOYHHUKA, KaTO YYyKJIeCTpaHHUTE ca 98, Ha Obarapcku e3uk ca 92, kakto u 12
WHTEpPHET M3TOYHMKA. B OCHOBHUS TEKCT Ha pa3paboTKaTa ca BKIIOYEHH OOIIO0
35 Tabnuny u 57 gurypwu.

TemaTa Ha qUCEpTAIMOHHMS TPYJ € aKTyallHa, UMalKu npeaBuj ¢akra, ue
MOTHBAIMATA HA YOBEIIKUTE PECYPCH BUHATH € HA JHEBEH pejl, KOoraTto ce Leiu
Ja c€ TMOCTUTHAT TNO-700pW pe3yiTratd B IBJITOCPOYEH IUTaH 3a JlajeHa
opranuzanus. ChIIEeBPEeMEHHO BB3JICHCTBUETO HAa PA3TUYHUTE MOTHUBAI[MOHHU
(dbakTopH BIUAAT MO pa3iMyeH HAYMH Ha paboTeuIuTe B JajieHa OpraHu3aius, B
3aBUCUMOCT OT TEXHUTE UHJIMBUAYATHH HYX 1, KOETO CaMo M0 cede CH MOCTaBs
MOTHBAIMATA KaTO BUHAruM aktyaiHa Tema. OCHOBHA II€Jl HA U3CIEIBAHETO €
nobpe ¢dopMmynupaHa — Ja C€ HampaBUd CpaBHUTEIEH aHaIM3 Ha
MoTuBanoHHaTa monautuka Ha MCII B bbearapus u AnbGanms u 1a ce
MPEJIOKaT Bb3MOKHOCTH 32 HEHHOTO MOA00psIBaHe.

JIOKTOpaHTHT moOIXonAmo € AepuHupas oOeKTa U TpeaMera Ha
JTUCEPTAIMOHHUS TPY/, @ UMEHHO: OOCKTHT Ha M3CIEBaHE € MOTHUBAIlMOHHATA
MOJINTHKA HAa MAJIKUTE W CpeAHUTE Tpeanpuatus B bwarapus u AnbGanus, a
IPEeIMETHT Ca BH3MOKHOCTUTE 3a MOJA00psIBaHE HA MOTHMBAIIMOHHATA TIOJIUTHUKA
Ha MAJIKUTE U CpeHUTE peanpusatus B bearapus u AnbGanus.

111. Ouyenka na nonyueHume HAyUHU U HAYUHO-NPUTOHCHU Pe3YSIMaAmu

JIMcepTalMOHHUAT TPy € ISUTOCTEH, JIOTMYECKU TOCTEeIOBaTeNeH U 100pe
CTPYKTypUpaH HaydeH MpOAyKT. B Hero ce sicHO ce OTKposiBa aHaIM3bT Ha
MOTHBAllMOHHATAa TOJMTHKA TpHU yhpaBieHuero Ha uyosemkure MCII B
bearapus u Anbanus, KakTo M WACHTU(DUIHUPAHUTE TPOOJIEMU U BBH3MOKHU
pelIeHus 3a TAXHOTO €(pEeKTUBHO yIpaBieHue. B Ta3u Bpb3ka cunTam, 4e B HETO
ce ChABPKAT MPETCHIUPAHNUTE MPUHOCH, KaTO 32 MEH T€ Ca HAYYHO-TPUIIOKHU
U TPWIOKHU M C€ OTHACAT 0 NMPHUHOC MpH OOOTraTsBaHE Ha CHIICCTBYBAIIU
3HAaHWS 32 YIPaBICHUETO Ha YOBEIIKUTE PECYpCH TMpH TMpWiIaraHe Ha
MOTHBAIIMOHHA MOJIUTHKA.

1V. Ouenka na nyonukayuume no oucepmayusama
JucepTanThT mpeactaBsd oOLO 5 MyONMKanuu, KOUTO ca MyOJMKYBaHU B
3HAYMMU HAy4yHU Wu3JaHusA. EnHa oT TAX € B ChaBTOPCTBO C HAyYHHUS



PBKOBOAMTEN, a OCTAaHAJIUTE ca caMocTosTeNHU. JIBe mnyOnukauuu ca Ha
AQHTJIMICKM €3UK, KOETO JiaBa BB3MOXHOCT 3a IMO-TOJiIMa BHUIUMOCT H
3aMo3HaBaHE Ha 4YYXKIECTPAHHU H3CIIEIOBAaTENM C HAy4YHHUTE pe3yJTaTH Ha
aBTopa. Bcuuku nyOnuKanMM  NPEACTaBAT — pPa3IMUHM  ACMEKTH  OT
TUCEepPTAllMOHHMS TpyA. B  To3M CMUCBI ca YIOBICTBOPEHU  H3IISIIO
HAyKOMETPUYHUTE M3UCKBAHUS 1O OTHOIICHHE HA MyOJMKAIIMOHHATa JEHHOCT
Ha JIMCEepPTaHTa.

V. Ouenka na asmopeghepama

ABTOopedepaTbT H3IIO CHOTBETCTBA B CTPYKTYPHO M ChIBP>KATEITHO
OTHOLIEHUE Ha AucepranusTa. CrazeHu ca M3UCKBaHUATA 10 oopmiieHHEe U ca
BKJIIOUEHH BCHYKM HeoOxomumu atpuOyTtu. [locpencTBoM 3amo3HaBaHe C
aBropedepara Moke Ja ce NOpuaodue eIHO3HayHa TpelcTaBa  3a
JTUCEPTALIMOHHUS TPY/I U 32 HETOBUTE JIOCTOMHCTBA.

VI. Kpumuunu denesxcku u npenopvku

HsiMaMm chleCTBEHH KpUTUYHU OENEeKKH KbM AMCEepTauMOHHUs Tpyd. Toi
OTTOBapsl HAIBJIHO B CHABPKATEIIHO M CTUIMCTUYHO OTHOLIEHWE Ha
u3ncKkBaHuATa 3a npugoodusane Ha OHC ,,nokrop”. loOpo BreuaTieHue npaBu
3a1bJI00YEHUST CPABHUTENICH aHAIN3 32 HAUMHUTE HA MOTUBAIUA B ANOaHUs U
bearapus.

VII. 3aknwuenue

IIpennmoxeHusaT auceprauvMoOHEH TpyX OT AoKTopaHT Jlunaura llenan Ha
TeMa ,,MOTUBalMATa HAa YOBELIKUTE pecypcH Karo (hakTop 3a pa3BUTHE Ha
OPEeANpUsATHETO € B ChOTBETCTBHE C HW3HCKBAHMATA 3a NpPUIOOMBaHE Ha
obpazoBarenHata W HayuyHara crteneH “Jloktop” Ha 3PACPB, kakto M Ha
[IpaBunHuKa 32 HETOBOTO MPUJIOKEHHE. J(MCepTAaMOHHUAT TPYJ € ISUIOCTHA
JIOTUYECKHU 3aBbpIIEHA U CTPYKTYpUpaHa pa3paboTKa C OPUTMHAIIHU, aKTyaJTHH
Y 3HAYUMU HAYYHO-TIPUIIOKHU U TIPUIIOKHH MOCTHXKCHUSI.

Hanuie ca HeoOXoauMHUTE OCHOBAHMS J1a IEKJIapupaM CBOSATA MOJIOKHUTEIIHA
OLIECHKAa MW TMpeajaraM Ha yBa)XaeMOTO HAy4yHO JKypd [Ja MNPHUCHIH
obpazoBarenHata W HayyHa cteneH “/IOKTOP” mo HayyHa CHEHHaIHOCT
“Nxonomuka u yrpasienune” (Muaycrpusi) Ha noktopant Jlunaura llenait.

Hara: 19.01.2025 r. UiieH Ha KypuToO:

qou. a-p M. Axrenosa
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OPINION

By Assoc. Prof. Dr. Miglena Angelova, UNWE, Department Management
(professional direction 3.7. Administration and management, scientific

specialty "Social Management")

Grounds for presenting the opinion: participation in the composition of the
scientific jury for the defense of the dissertation according to Order No.
2913/11.12.2024 of the Rector of the South-West University “Neofit Rilski”

Author of the dissertation: Lindita Cenaj
Dissertation topic: Human Resource Motivation as a Factor
for Enterprise Development

I. Information for the doctoral candidate

The doctoral candidate Lindita Cenaj is a full-time PhD student in the
doctoral program "Economics and Management (Industry)" at the Department
of "Management and Marketing" of the Faculty of Economics at South-West
University Neofit Rilski. The candidate holds a Master's degree from the
"Alexander Xhuvani" University in Elbasan, Albania, as well as a Bachelor's
degree in "Financial Accounting" from the same institution.

The doctoral candidate’s professional experience is primarily related to the
banking sector at Intesa Sanpaolo Bank Albania, where she has held various
positions, ranging from cashier to branch manager. Currently, the candidate
serves as a coordinator at the same bank. This professional development
provides the doctoral candidate with well-developed analytical skills, which are
essential for preparing high-quality scientific work.



I1. General characteristics of the presented dissertation work

The developed dissertation is a total of 284 standard pages, and structurally it
i1s divided into an introduction, three chapters, a conclusion, references, and
appendices. The main body of the text comprises 176 pages, followed by the
bibliography and appendices. The reference list includes a total of 202 cited
sources, of which 98 are foreign, 92 are in Bulgarian, and there are 12 internet
sources. The main text of the dissertation includes a total of 35 tables and 57
figures.

The topic of the dissertation is highly relevant, considering the fact that
human resource motivation is always a priority when the goal is to achieve
better long-term results for an organization. Moreover, the impact of various
motivational factors affects employees in different ways, depending on their
individual needs, which makes motivation a constantly pertinent issue. The
main objective of the research is clearly formulated: to conduct a comparative
analysis of the motivational policies of SMEs in Bulgaria and Albania and to
propose opportunities for their improvement.

The doctoral candidate has appropriately defined the object and subject of
the dissertation: the object of the study is the motivational policy of small and
medium-sized enterprises (SMEs) in Bulgaria and Albania, while the subject is
the opportunities for improving the motivational policies of SMEs in both
countries.

I11. Evaluation of the obtained scientific and scientific-applied results

The dissertation is a comprehensive, logically coherent, and well-structured
scientific work. It clearly presents an analysis of the motivational policy in the
management of human resources in SMEs in Bulgaria and Albania, as well as
the identified problems and possible solutions for their effective management. In
this regard, I believe that it contains the claimed contributions, which, in my
view, are both scientifically applied and applied. These contributions pertain to
the enrichment of existing knowledge in human resource management through
the application of motivational policies.

1V. Evaluation of publications under the dissertation

The doctoral candidate presents a total of five publications, which have been
published in significant scientific journals. One of these is co-authored with the
scientific supervisor, while the others are made only by the PHD student. Two
publications are in English, which enhances visibility and allows foreign
researchers to become acquainted with the author’s scientific results. All the
publications cover different aspects of the dissertation. In this regard, the



scientometric requirements regarding the candidate's publication activity are
fully met.

V. Evaluation of author’s abstract

The abstract fully corresponds in terms of structure and content to the
reviewed dissertation. Layout requirements are met and all required attributes
are included. By familiarizing with the abstract, everyone can get a clear idea of
the dissertation work and its merits.

VI. Critical notes and recommendations

I have no substantial critical remarks regarding the dissertation. It fully meets
the content and stylistic requirements for obtaining the academic degree of
Doctor. A positive impression is made by the in-depth comparative analysis of
motivational methods in Albania and Bulgaria.

VII. Conclusion

The proposed dissertation work by PhD student Lindita Cenaj on the topic of
"Human Resource Motivation as a Factor for Enterprise Development " is fully
in accordance with the requirements for obtaining the educational and scientific
degree "Doctor" according the Bulgarian legislation. The dissertation work is a
complete logical and well-structured work with original, current and significant
scientific-applied achievements.

There are the necessary grounds to declare my positive assessment and I
propose to the respected scientific jury to award the educational and scientific
degree "DOCTOR" in the scientific specialty "Economics and Management"
(Industry) to doctoral student Lindita Cena;.

Date: 19.02.2024 r. Member of the scientific jury:

Assoc. Prof. M. Angelova
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