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Penensusita € Bp310K€Ha N0 penieHre Ha HaydHOTO KypH, OIpeneneHo cbe 3anoBen
Ha Pextopa Ha IOrozananen Yuusepcuter ,,Heodut Puncku” — brnaroesrpan.

JucepranmoHHUAT TpyA € oOchAeH Ha 3acemanue B Kareapa ,,Ilcuxomorus™ kpm
dunocodeku pakynret npu FOrozananen Yuusepcuret ,,Heoput Puncku” — braroesrpan u e
HacoueH 3a 3auuTa npea Hayuno xypu.

Teopanunsa Koncrantunoc Ilcapynaku e npenojiasaren u usciieoBaren B o0jgacTra
Ha HAYaJHOTO U CHEIMATHOTO 00pa3oBaHME, C 0OOrar MNPakTHUYECKH ONUT B TpbIKaTa
oOpa3oBaTesiHa cucTeMa M cuieH akajgemuuyeH npoduin. Popena B rp. Perumuo, Kput, Ts
3apbpiiBa Ilegarorudeckusi AenmapraMeHT 3a HA4YaJHA YYW/IHMIIHA MeJAaroruKa KbM
YuuBepcurera Ha Kpurt, a BrocieacTBue crenuanu3vpa B 00jJacTTa Ha cHelUATHATA
neaaroruka, karo npuaoorsa Marucrbpcka crenen (MBA) ot Coduiicku yauepcureT ,,CB.
Kiument Oxpuacku®.

IIpodecronannaTa 1 1eHHOCT € HacOUeHa KaKTO KbM 00II0TO, TaKa U KbM CIIELIUATHOTO
oOpa3oBaHue, BKJIIOYUTETHO padoTa ¢ Jena ChC CIEMUaTHN 00pa3oBaTeIHH MOTPEOHOCTH U
ayTu3bM. HaTpynaHusT mpakTH4ecKH ONMUT B PAa3IMYHU TUIIOBE YUYWIMIIA — OOMKHOBEHH,
UHTCTPUPAHA M CIELHMAIHU — U IPENOCTaBs peajlHa IpeIcTaBa 3a EMOLMOHAIHHUTE U
npo¢eCHOHAIHYU NPEIN3BUKATENICTBA, P/l KOMTO ca U3IPABEHU ChbBPEMEHHUTE YUUTEIH.

To3u mpakTHuecKH KOHTEKCT o0yciaBs u300pa Ha Tema 3a HeEHHaTa JOKTOpPCKa
AucepTanusi, o3arjaBeHa:  , EMOIMOHAJIHA  MHTEJIUIEHTHOCT, TPEBOXKHOCT U
YAOBJIETBOPEHOCT OT padorara NmpM YYUTeJW B HAYAJIHOTO oOpa3soBaHue B PemyOimka
I'spunsa®. JlucepraunoHHUAT TpyA, pazpadoreH B FOrozamagen ynusepcurtert ,,Heodur
Puickn® — baaroesrpaj, o Hay4HoTO PbKOBOACTBO Ha aou. A.H. CTonsa MaBpoaues U cb-
Hay4HOTO PBKOBOACTBO Ha Jou. A-p Harama BupMmo3enoBa AHrejoBa, IpeacTaBiIsIBa
3HAYUM IPUHOC KbM IIPUIIOKHATA IICUXOJIOTHS U NTEarornyecKaTa MpaKkTUKa.

Upe3 wuscneaBane cpex 220 rpbUKH HadajdHu yuyurteauw, Teodanus Ilcapymaxu

aHAIM3HpA!
. HUBaTa Ha €eMOLMOHAJIHA UHTEJIUT€HTHOCT,
. MpeKUBsSIBAHATA TPEBOXKHOCT,
. CTereHTa Ha MpodeCUOHaTHA YIOBIETBOPEHOCT,

KAaKTO M BPB3KUTE MEXIy TAX. M3Mmon3BaHu ca CTaHIAPTU3UPAHU ICUXOMETPUYHH
WHCTPYMEHTH U ChBPEMEHHM CTAaTUCTMYECKH METOJU. Pe3ynraTuTe mnokas3BaT, 4e BHCOKATa
€MOLIMOHAJIHA HWHTCIINTCHTHOCT € IMOJIOXKUTEJTHO CBbpP3aHa ¢ YAOBJETBOPEHOCTTa OT
padoraTra U 00PaTHO — OTPHIATEIHO € TPEBOKHOCTTA, KOETO MOAYEpTaBa 3HAUUMOCTTA 1

KaTo 3alUTEeH U MOTHBHpAIL (paKTOpP B MEAAroruueckaTa npopecus.



OcBeH TeopeTUUHUs IPUHOC, TPYABT UMa CHWIIEH NMPAKTHYECKH ACMEKT, Ipe/ularaiku
KOHKPETHH HACOKH 3a TOJ00psBaHE Ha YYHTEICKOTO OJIAromoy4yne 4Ype3 pa3BUTHE Ha
€MOIIMOHAIHATA UHTEITUT€HTHOCT U MOJIXO/AIIa YUUITUIIIHA OIKperna.

AKTYyaJIHOCTTa HA [MCEPTALMOHHOTO W3CjeIBaHe. B cbBpeMeHHUS CBAT
npodecusTa Ha yUUTENs € M3MpaBeHa Mpe]] MHOXKECTBO MPEIU3BUKATENICTBA, BKIIOUYUTEIIHO
€MOILIMOHAJIHO HAIPEKEHUE, BUCOKU OYAaKBaHMs, KAKTO U HEOOXOIMMOCT OT M3rpakJaHe Ha
e(eKTHBHU B3aMMOOTHOIICHUS ChC YUECHHUIIU, POJIUTENHN U KoJierd. ToBa mocTaBs B LIEHTHPA Ha
BHUMAHHUETO €MOIHOHATHATA MHTEJIUTeHTHOCT, KOSITO € TPU3HaTa KaTo KIY0B (akTop 3a
CIpaBsiHE ChC CTpeca, M3TPaKAaHe Ha MOTUBALIMS M YCTOMUMBOCT B MpoecroHaIHaTa cpeaa.

VYyurenute B HA4YaJHOTO OOpa30BaHME YECTO Ca M3JIOKEHM Ha BHCOKM HUBa Ha
TPEBOKHOCT U NMPO(ecHOHAIHO NMperapsiHe, KOETO OT CBOSI CTpaHa ce O0Tpa3sBa HEraTUBHO
BBPXY KaueCTBOTO Ha 00pa30BaHUETO M OJArOCHCTOSHUETO HA YYCHHIIUTE. B TO3M KOHTEKCT
YI0BJIETBOPEHOCTTAa OT pafdoTara ce sBIBAa HE camMoO TMoOKa3area 3a MpodecruoHAIHOTO
Onarormnoiry4ne, HO ¥ PeNocTaBKa 3a Mo-A00pu pe3yaTaTH B y4eOHHUs TIPOIIEC.

Cropen aBTOpKaTta, Makap B CBETOBEH Mam@ad TeMaTa 3a €MOIIMOHAlTHATa
WHTEJIUTEHTHOCT M HEMHOTO BIUSHUE Ja € JoOpe M3Clie[]BaHa, B IPBUKHS KOHTEKCT U B
chepara Ha HAYAJTHOTO 00pa3oBaHUe TS OCTaBa HEJIOCTATHYHO Mpoy4yeHa. ToBa MpaBu
U3CIEABAHETO 0CO0EHO HABPEMEHHO M He00X0AMMO, Thil KaTo Ipejaiara eMIMpUYHU JaHHU
M TPaKTHYECKHM HACOKM 3a TOA0OpsBaHE Ha TMCHXOJOTHYECKOTO OJIaronojydyue W
npodecnoHaiHaTa ePEKTUBHOCT HA YUUTEITUTE.

Hacrosimmata nucepranusi € MOCBETeHAa Ha M3CIIEBAHE HAa B3aUMOBPB3KUTE MEXKIY
€MOLMOHAIHATA HHTEJTUT€HTHOCT, TPEBOKHOCTTA U YAOBJIETBOPEHOCTTA OT padoTarta 1pu
YUUTEIUTE B HAUaJIHOTO oOpa3oBaHue B Penyonuka ['spuus. M3cneaBanero npurekaBa BUCOKa
HAYYHA CTOMHOCT U aAKTYAJHOCT, Thil KaTo 3acAra KJIIOYOBU MCUXOJIOTHUYECKH U COLIMAITHU
(hakTopH, KOUTO MPSKO BIUSAT BbPXY MPOPECHOHATHOTO (YHKIIMOHHUpAHE HA YUYUTEIUTE U
KayecTBOTO Ha oOpa3oBaTeHaTa cpena.

B KkoHTekcTa Ha CBBpPEMEHHOTO OOMIECTBO, MpodeCHOHAHATA POJSI HA YUHTEIS
M3HCKBa HE CaMO IeIaroruyecka U MeToAnYecka KOMIETEHTHOCT, HO M YMEHUS 3a e()eKTUBHO
yIpaBlIeHUE Ha €MOLIMHU, CIPaBsHE ChC CTpeca M MOJAbpKaHe Ha MOTHBalusi. HaTUCKBT oT
oOpa3oBaTesHaTa CUCTEMa, COLIMAIIHATA OTTOBOPHOCT KbM YUCHUIIUTE U BUCOKUTE OUaKBAHHUS
OT POAMUTENN U AAMUHUCTPALMSI YECTO BOJAT /10 EMOLMOHAIHO M3TOLEHUE U HUCKU HMBA Ha
YIOBJETBOPEHOCT OT paboTara. B TO3M KOHTEKCT, eMOIMOHAJTHATA MHTEJIUTeHTHOCT ce
pasriexaa KaTto moTeHuuaieH oydep cpelly TpeBOKHOCTTa U KaTo (akTop, crnocoOcTBall 3a

no-700pa amanTanus B npodecuoHagHara cpea.



OcHoBHaTa 1eJ Ha W3CJIEIBAHETO € Ja C€ aHaJIM3uWpaT HUBAaTa HAa E€MOIMOHAJIHA
HUHTCIUTICHTHOCT, TPCBOXHOCT U YAOBJCTBOPCHOCT OT pa60TaTa Ipu y4UTCIIM B I'PBUKOTO
HayaJlHO 00pa30BaHUE U Ja C€ YCTAaHOBSIT €BEHTYallHU BPB3KM Mexay TsaX. OcBeH ToBa ce
W3cleiBa pojisiTa Ha ompeneneHu aeMmorpadceku dakropu (Bb3pacT, 00pa3oBaTeHa CTETEH,
TPYJIOB CTaX, CEMEUHO MOJIOKEHUE U JIP.) KATO MPEIUKTOPU HA MOCOUCHUTE IICUXOJIOTHYECKU
XapaKTEPUCTHKHU.

H3ciaenoBaTesicku BHIIPOCH

1. KakBu ca HHMBara Ha eMOLMOHAIHA WHTEIUTEHTHOCT, TPEBOXKHOCT H

YIIOBJIETBOPEHOCT OT paboTara cpeji IpbLUKUTE HAUYaIHU YUYUTETH?

2. C’I)HICCTBYBaT JAU CTAaTUCTHYCCKMU 3HAYMMH BPB3KH MCXKAY TCE3U TpPU
KOHCTpYKTa?
3. Nmart nu gemorpadcki IpOMEHIMBY BIMSIHHE BHPXY CTEIIEHTA HAa eMOI[MOHATHA

WHTEJTUT€HTHOCT, TPEBOKHOCT U yJIOBJIETBOPEHOCT?
Xumnoresu
1. CrplecTByBa MOJIOKUTETHA BPb3Ka MEXIY €MOIIMOHAIHATA UHTEIIUTE€HTHOCT

W YIOBJIETBOPEHOCTTA OT padoTara.

2. ChIllecTBYBa OTPHIIATETHA BPB3Ka MKy EMOIIMOHATHATA HHTSIIUTEHTHOCT U
TPEBOXKHOCTTA.
3. Bw3pactra W npodecHOHATHHAT CTaX HA YYUTCIUTE Ca MOJIOKHTETHO

CBbP3aHH C HUBATA HA EMOLIMOHAJIHA UHTEIUT€HTHOCT.

4. [To-BucokoTo 00pa3zoBaHME€ W MPHUHAIIEKHOCTTA KbM E€AHOPOAUTEIICKU
CEMEICTBa ca CBbP3aHU C MO-BHCOKHM HUBA HA TPEBOKHOCT.

Metoponorus

N3cnenBaHeTo € KOJIMYECTBEHO, KOPEIAlHOHHO ¥ eMIIMPHYHO I10 CBOs Xapakrep. B
Hero yuacTtBaxa 220 y4MTeJqHM OT HA4yajgHOTO oOpa3zoBaHue B I'bpumsa, u30paHu upes
HeBepOSITHOCTHA (y100Ha) m3Bagka. OCHOBHUAT WHCTPYMEHT 3a ChOMpaHE HAa JAaHHU €
AaHKeETa, BKIIOYBAIla YTBBPACHU CKaJIMW 3a U3MCPBAHC HAa CMOLMOHAJIHA HWHTCIWTICHTHOCT,
TPEBOXKHOCT U YAOBJIETBOPEHOCT OT paboTara.

Hpnnome}m CTAaTUCTHYECCKHN METOAM:

. OmnucarenHa CTATUCTUKA
. DakTOpeH aHAIN3
o Tect 3a HagexaHOCT HA Kponbax anda

o t-rectoBe 1 ANOVA

. Kopenanuonen ananus (Ilupcoh)



. MHoOK€eCTBEHA JINHEHA PErpecus
N3caenoBaresicku 3axaumn

1. TeopernueH aHanu3 Ha KIFOUYOBUTE MOHATUS — €MOLMOHAIHA UHTEIUTE€HTHOCT,
TPEBOXKHOCT U YAOBJIETBOPEHOCT OT TpyJa.

2. [Ton6op n ananTanys Ha BaJUIHU M HAJAEKIHU TICUXOMETPUYHA UHCTPYMEHTH.

3. [TpoBexxaHe Ha EMIUPUYHO M3CIICIABAHE CPEA YUUTEIH OT PA3IMYHU HaYaHU
yuunuiia B ['spiiusi.

4. AHanu3 Ha JaHHUTE C TOMOIIITA Ha ChBPEMEHHH CTATUCTHUECKU TEXHHUKH.

5. dopmynrpaHe Ha U3BOAM M MPEHOPBKH KbM 00pa30BaTETHUTE MHCTUTYIMH 32
HaMaJlsiBaHE Ha TPEBOXKHOCTTA M TOBHMIIABAHE HAa YJIOBIETBOPEHOCTTAa OT paboTaTa upes3
pa3BUTHE HAa EMOIIMOHAIHATA UHTEIUT€HTHOCT.

JlMcepTallMOHHUAT TPYJ € CTPYKTYpUpPaH B MeT OCHOBHH IJIABM, CJIEIBAaHU OT CIIMCHK
C M3MOJ3BaHa JUTepaTypa U NpuioxeHue. Beska rimaBa e u3rpajeHa B CbOTBETCTBHE C
M3MCKBAaHUATA 3a aKaJeMH4yHa JIOTHKA, MOCJIEIOBATEIHOCT U OOOCHOBAHOCT HAa HAYYHOTO
U3CIE/BaHE.

BbB BBbBeneHHETO ce 00OCHOBAaBAa aKTyaJHOCTTa Ha Temarta, (opMmyaupar ce Lel,
3aJaud, M3CIIEOBATENICKU BBIPOocH W xumores3u. IlpencraBs ce 3HauMMocTTa Ha TeMaTa B
KOHTEKCTa Ha ChBpEMEHHAaTa 00pa3oBaTesiHa Cpefia, KaKTO U MPUHOCHT Ha M3CIICABAHETO KbM
CBIIECTBYBAIIOTO HAYYHO 3HAHUE M MTPAKTUKA.

IIbpBaTa rinaBa npeaara 3abI004€H IpEriie]] Ha HayyHaTa JUTepaTypa OTHOCHO TPUTE
OCHOBHM KOHCTPYKTa B H3CJIEIBAHETO — €MOLMOHAJIHA WHTEJIMIC€HTHOCT, TPEBOKHOCT U
YI0BJIETBOPEHOCT OT padorara. llpeacraBeHu ca OCHOBHHMTE JAe()UHUIMM, BOJCIIUTE
teopetnarn moaenu (Mayer & Salovey, Goleman, Bar-On u 1ip.), ICTOpUYECKOTO pa3BUTHE HA
KOHIIETIMUTE ¥ BaJIMJHUTE METOJM 3a TSAXHOTO M3MepBaHe. Pasrienanu ca cnenupuuHuTe
aCIeKTH Ha TPEBOXKHOCTTA U YI0BJIETBOPEHOCTTA B KOHTEKCTA Ha yUUTeJIcKaTa npodecusi, Kato
ce aKLEHTHpa Ha BIMSHUETO HA eMOIIMUTE B 00Opa3oBaTesHUS npolec. Tasu riaBa U3rpaxaa
TEOpPETUYHATA paMKa M apryMEHTHpa HEO0OXOAMMOCTTa OT M3CJeBaHE Ha B3aUMOBPB3KUTE
MEX]ly TE3U MOHATHUA IPU YUUTEIH B HAYaTHOTO 00pa3oBaHMUE.

B®B BTOpara riaBa ce ONKMCBAT METOJOJOTHYHUTE MapaMeTpu Ha HU3CIIEIBAHETO.
dopMyMpaHu ca HeJiMTe, H3CJ1e0BaTeJICKUTe BbIIPOCH, XUIIOTe3UTe 1 OCHOBHHUTE 3a/1a4H.
[IpencraBeH € eMNUPMYHMAT MOAXOJ, BKJIIOUBAI KOJUYECTBEHO H3cienBaHe cpen 220
yuurean B ['bprus, upe3 BBIPOCHHK, ChIbp)Kalll YTBBPACHHM CKaJld 33 M3MEpPBAaHE Ha
€MOLMOHAIHA WHTEIUT€HTHOCT, TPEBOXKHOCT M YJOBIETBOPEHOCT OT Tpyna. IlogpoOHo ca

pasrii€aaHu HM3IO0JI3BAHUTE CTATUCTHYECKHM METOAM — OITMCAaTC/IHAa CTaTHUCTHKA, q)aKTOpeH



aHanu3, t-rectoBe, ANOVA, KopenannoHeH u perpecuoneH ananus. O0pbiia ce BHUMaHUE Ha
eTHUYHUTE NPUHUIMIH, CTIA3eHU 110 BpEMe Ha U3CIICBAHETO.

Tperara rnaBa npeacTaBs eMIUPUYHUTE PE3yJITaTH. Y CTAHOBEHO €, Y€ YYaCTHUIUTE
NpOSIBABAaT BHCOKM HHBA HAa €MOIMOHAJHA HHTEJIUITEHTHOCT, YyMepeHa [0 BHCOKA
YIOBJIETBOPEHOCT OT padoTaTa U HUCKH HMBA HA TPeBOXKHOCT. OTKPUTH ca 3HAYMMHU
KOpeJalui — MOJIOKUTEITHA MEX/Ty €MOIIMOHAIIHATA HHTEIMTEHTHOCT U yIOBJIIETBOPEHOCTTA
OT TpyZla, W OTpHUIATE]IHA MEXIy €MOLMOHAJIHATAa HMHTEIMICHTHOCT U TPEBOXKHOCTTA.
Jlemorpadckute NPOMEHJIMBH KaToO BbB3pacT, TPYAOB CTaX U CEMEHHO IOJIOKEHHE CBhILO
MOKa3BaT CTATUCTUYECKU 3HAYMMHU BIIMSIHUS BBPXY M3CIIE€IBAaHUTE KOHCTPYKUUU. Pesynrartute
ca BU3YyaJIM3UpaHH Ype3 TaOIHIIN, TUarpaMy U CTaTHCTUIECKH 0000IIeHHSI.

B Tasum rnaBa eMIUpUYHHUTE peE3yJNTaTH C€ HHTEPHPETHPAT U CBIOCTABAT C
NPeAXOJHH M3CJIeIBAHUS H TeOPeTHYHH MNOCTaHOBKHM. OOCHXKIAaT ce MOTBBPICHHUTE
XMIIOTE3H U CE ThPCAT Bb3MOXKHU OOSICHEHUS 3a HaOJII0JaBaHUTE 3aBUCUMOCTH. AHAJIU3Upa ce
pOJIsITa HA €MOLMOHAIHATA WHTEIUTEHTHOCT KaTo 3aluTeH (pakTop cpemty mpodecHoHaTHUSL
CTpEC M KaTO KITFOYOB €JIEMEHT 32 IOBUIIIABAHE HA yIOBJIETBOPEHOCTTA OT paboTara. ABTOpKara
Mo4epTaBa MPAKTHUECKOTO 3HAUYEHUE Ha pe3ysTaTHTe 3a oOpa3oBaTeiaHAaTa IMOJUTHKA U
yIpaBJIEHUETO HA YOBEIIKUTE PECYPCH B YUWIMIIHA CPEa.

3akio4ynTeNHaTa ri1aBa 000011aBa OCHOBHUTE U3BOJIM OT M3CJICABAHETO U MPEACTaBs
orpaHHYeHHsATa (KaTo orpaHWyeH reorpadckum 0O0XBaT W H3MOJI3BAaHA METOMOJIOTHS).
dopMysIMpaHu ca NPenopbKHU 32 ObJeLIH U3CJIeABAHMA, KAKTO U IPAKTHYECKH HACOKH KbM
YUWIMLIHA AUPEKTOPH U 00pa30BaTeTHN HHCTUTYLIMH 3!

. Pa3zButue Ha mporpamu 3a MOBHUIIIABAHE HA €MOIMOHAHATA MHTEIMICHTHOCT
MIPH yIUTEITH

. Mepku 3a HamassiBaHe Ha Npo(ecuoHanHaTa TPEBOKHOCT

. ITonoOpsiBane Ha paboTHATa YJOBJIETBOPEHOCT Ype3 Ch3/AaBaHE HA MMO3UTHBEH
YUWJIHIICH KJIMMaT

Hay4Hu U HAYYHO-NPUJIOKHH NPUHOCH

Hay4ynu npunocu

1. ®opmMupaHa e USAJ0CTHA TEOPeTHYHA paMKa, 00eIMHABAIlA TPUTE KIHOUOBU
KOHCTPYKTa — EMOLIMOHAIHA UHTEIIMT€HTHOCT, TPEBOKHOCT U yJIOBJIETBOPEHOCT OT TPyAa — B
KOHTEKCTa Ha HA4YaJIHOTO 0Opa30BaHHUE.

2. AHAIM3MPaHN ca BOJCLIMTEe MO/JEJIH HA eMOIMOHAJIHATA HHTEJIUIeHTHOCT
(Mayer & Salovey, Bar-On, Goleman, Petrides & Furnham) B cpaBHuTenen miaH u ca

ChIIOCTAaBCHU C MPHUIIOKUMOCTTA UM B O6pa3OBaTCHHa cpeaa.



3. N3Benenn ca eMOMPUYHHM 3aBHCUMOCTH  MEXIY €MOIMOHAIHATA
HUHTCIUICHTHOCT, TPCBOXKXHOCTTA U YAOBJIICTBOPCHOCTTA OT pa60TaTa IIprU YYUTCIIM — KAaTO B
OBJITapo- W TPBIKOE3WYHATA JIUTEpaTypa IO TeMara MMa OrpaHWyYeH Opol ToJ00HHU
W3cleBaHus.

4. Nnentupunupann ca aemorpadpceku daxropm (Bb3pacT, crax, CeMEHHO
IIOJIOKCHUC, 06p330BaHI/Ie), KOHMTO BJIUAAT CTATUCTUUCCKH 3HAYUMO BBPXY ICUXOJIOTHICCKUTC
XapaKTePUCTUKU HA YUUTEIUTE.

5. Pa3paboTena e u3cienoBaTe/icKa MeTOH0JIOTUA, Oa3upaHa Ha HAJCKIHU U
YTBBPJICHH IICUXOMETPHUYHU HHCTPYMEHTH, IPHIOKUMH B 00pa30BaTEIIHUS CEKTOP.

Hay4Ho-npu/10:KHN NPUHOCH

1. @®opMHUpaHHU ca KOHKPETHHM NMPenopbKU KbM YUWIHMIIHOTO PHKOBOJICTBO U
o0pa3oBaTeTHUTE MHCTUTYIIUHU 32 pa3pabOTBaHEe Ha MPOTPAMHU 32 Pa3BUTHE HAa EMOILIMOHAIHATA
HWHTEJIUTEHTHOCT CpeJl YUUTETUTE.

2. IIpenJio:xkeHn ca NPaKTHYECKH HACOKM 32 HaMaJlsiBaHE Ha MpodecroHaTHaTa

TPEBOYKHOCT U MOJ00PsIBaHE HA YAOBIETBOPEHOCTTA OT TPYAA UPE3:

o mo100psiBaHe Ha OPTaHU3ALMOHHUS KIMMAT,

o MOBUIIIABAHE HA aBTOHOMUSITA HA YUUTES,

o Cbh3/1aBaHE Ha IMOAKPEIAA YUUIUIIHA Cpeaa.

3. Pa3paboTeH e MHCTPYMEHTApPUYM 3a Oll€eHKA, KOMTO MOXe Aa ObJie mpuiiaral

B IlelaroruyeckaTa mpakTHKa U OT 00pa30BaTeIHH ICUXO0JIO3U 32 TMarHOCTHKA U HUHTEPBEHLIUN
B yuuTeNcKaTa npodecus.

4. IIpoyuBaHeTo MOsKe Aa MOCJHYKH KaTo 0a3a 3a ObAell MHTEPBEHUMOHHH
NPOrpamMM, CBbpP3aHu C MEHTAJIHOTO OJaronojyyue Ha NeJarorndyeckuTe Kajapu.

5. Pesysnrarure mnoamomMarat moJUTHKUTEe B cdepara Ha YYHTEJICKOTO
o0pa3oBaHue M NMPOABIKABAIA KBAJIU(UKALUSA, KaTO TOJYepTaBaT HEOOXOIUMOCTTA OT
HUHTCIprUpaHe Ha CMOUOWUOHAJIHO-UHTCIIMTCHTHHU KOMIICTCHTHOCTH B HpO(bGCI/IOHaJIHI/ITC
o0ydeHwusl.

HuTnpaHeTo Ha MHEHMSI U apTYMEHTH € HalpaBeHO KOPEKTHO.

B nucepranunoHHUS TpyA HE OTKPUX OINUTH 33 HM3MOJI3BAHETO HA UYXAU HAYYHH
pesynratu, 06e3 Mmo30BaBaHe WM ITUTHPAHE.

HpeI[CTaBeHI/I ca Tpu Hy6J’II/IKaHI/II/I mo TéMarta Ha AucepraunusaTra, YMUTO CAWHCTBCH
aBTOp € caMara JOKTOpPaHTKa, KOETO MOKa3Ba, 4e M0 OTHOLICHHE HAa MUHUMAJIHUTE HAllUOHATTHU
M3HUCKBaHUS O TPYyMUTE MMOKazaTelw 3a oOpa3oBaTelHaTa M HaydHa CTENEH ,,JIOKTOp™ TH

MIPUTEKABA.



ABTopedepaThT € HalpaBeH CIOpe]] U3UCKBAHUATA U OTPa3siBa OCHOBHUTE PE3YJITATH U
MIPUHOCHU MPETEHIINH, IOCTUTHATH B UCEPTALIUSTA.

3AKIIIOYEHHUE: [IucepTanMOHHUAT TPYI ChAbpXKa HAYYHO-TIPHIOKHHU DPE3YJITaTH,
KOUTO MPEACTABISBAT OPUTHHAJICH MPUHOC B HAyKaTa U OTTOBApST Ha BCUUKH M3UCKBAHUS Ha
3akoHa 3a pa3BUTHE Ha akaJieMUYHHs cbeTaB B Peny6nuka boarapus (3PACPDB) u IlpaBuinnuka
3a mpujaraHero My. IlpencraBeHuTe Marepuand M AMCEPTALIMOHHU PE3YJITAaTH HAIBIHO
CBOTBETCTBAT U Ha cnerupuunute n3nuckBanus Ha 3PACPB.

[Mopamu ropeus3noxkeHOTO, YyOEAeHO JaBaM CBOsITa TIOJOXKUTENHA OIEHKa 3a
MPOBEJICHOTO HW3CIe[BaHe, TPEACTABEHO OT IUCEPTALMOHHHS TpyHd, aBTopedepara,
MMOCTUTHATHUTE PE3YJITATH U PUHOCH, U TIPEIjIaraM Ha TOYUTAEMOTO HAYYHO KYPH J1a PUCHIN
obpasoBarennara u HayuyHa creneH ‘JIOKTOP’ na Teodanus Koncrantunoc Ilcapymaku B
[Ipodecuonanno nanpasienue 3.2. , Ilcuxonorus™ Jlokropcka nporpama ,,Ilenarorudecka u

BB3pPaCTOBA MICUXOJIOTHS

Hara: ...l M3roTBMII CTAHOBHUILETO: .o oo eeeeeeeeannnn

npod. a.H. MaiissHa MureBcka
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The review was assigned by decision of the Academic Jury, appointed by an Order of
the Rector of South-West University "Neofit Rilski" - Blagoevgrad.
The dissertation was discussed at a meeting of the Department of Psychology at the Faculty
of Philosophy of South-West University "Neofit Rilski" — Blagoevgrad and was submitted for
defense before the Academic Jury.

Theofania Konstantinos Psaroudaki is a lecturer and researcher in the field of primary
and special education, with extensive practical experience in the Greek educational system and
a strong academic profile. Born in Rethymno, Crete, she graduated from the Department of
Primary Education at the University of Crete, and later specialized in special education,
earning a Master’s degree (MBA) from Sofia University "St. Kliment Ohridski".

Her professional activity focuses on both general and special education, including work
with children with special educational needs and autism. The practical experience she has
gained in various types of schools—mainstream, integrated, and special—provides her with a
real perspective on the emotional and professional challenges faced by contemporary teachers.

This practical context underlies the choice of topic for her doctoral dissertation, entitled:
“Emotional Intelligence, Anxiety, and Job Satisfaction among Primary School Teachers
in the Republic of Greece.” The dissertation, developed at South-West University '"Neofit
Rilski" — Blagoevgrad, under the scientific supervision of Assoc. Prof. Dr. Sc. Stoil
Mavrodiev and co-supervision of Assoc. Prof. Dr. Natasha Virmozelova Angelova,
represents a significant contribution to applied psychology and educational practice.

Through a study conducted among 220 Greek primary school teachers, Theofania

Psaroudaki analyzes:

. levels of emotional intelligence,
. experienced anxiety,
. and the degree of job satisfaction,

as well as the interrelationships between them. Standardized psychometric instruments and
modern statistical methods were used. The results indicate that high emotional intelligence is
positively correlated with job satisfaction and negatively correlated with anxiety,
highlighting its significance as both a protective and motivational factor in the teaching

profession.



In addition to its theoretical contribution, the dissertation has a strong practical
dimension, offering concrete guidelines for improving teacher well-being through the
development of emotional intelligence and the provision of adequate school support.

Relevance of the Dissertation Study
In today's world, the teaching profession faces numerous challenges, including emotional strain,
high expectations, and the need to establish effective relationships with students, parents, and
colleagues. This brings emotional intelligence to the forefront, as it is recognized as a key
factor in managing stress, fostering motivation, and building resilience in the professional
environment.

Primary school teachers are often exposed to high levels of anxiety and professional
burnout, which, in turn, negatively affect both the quality of education and student well-being.
In this context, job satisfaction emerges not only as an indicator of professional well-being but
also as a prerequisite for better learning outcomes.

According to the author, while the topic of emotional intelligence and its impact has
been well-researched globally, it remains insufficiently studied within the Greek context and
particularly in primary education. This makes the research especially timely and necessary,
as it provides empirical data and practical recommendations for enhancing the
psychological well-being and professional effectiveness of teachers.

The present dissertation is dedicated to exploring the interrelationships between
emotional intelligence, anxiety, and job satisfaction among primary school teachers in the
Republic of Greece. The research possesses high scientific value and relevance, as it addresses
key psychological and social factors that directly affect teachers' professional functioning and
the quality of the educational environment.

In the context of modern society, the professional role of the teacher requires not only
pedagogical and methodological competence, but also skills for effective emotion regulation,
stress management, and maintenance of motivation. The pressure from the educational
system, the social responsibility toward students, and the high expectations of parents and
administration often lead to emotional exhaustion and low levels of job satisfaction. In this
context, emotional intelligence is seen as a potential buffer against anxiety and a factor that
contributes to better adaptation in the professional environment.

The main objective of the study is to analyze the levels of emotional intelligence,
anxiety, and job satisfaction among teachers in Greek primary education, and to identify

any possible relationships between them. In addition, the study examines the role of certain



demographic factors (such as age, educational level, years of experience, marital status, etc.)
as predictors of the aforementioned psychological characteristics.

Research Questions

1. What are the levels of emotional intelligence, anxiety, and job satisfaction
among Greek primary school teachers?

2. Are there statistically significant relationships between these three constructs?

3. Do demographic variables influence the degree of emotional intelligence,

anxiety, and job satisfaction?

Hypotheses

1. There is a positive relationship between emotional intelligence and job
satisfaction.

2. There is a negative relationship between emotional intelligence and anxiety.

3. Teachers' age and professional experience are positively related to levels of

emotional intelligence.

4. Higher education and belonging to single-parent families are associated with
higher levels of anxiety.

Methodology
The study is quantitative, correlational, and empirical in nature. It involved 220 primary
school teachers in Greece, selected through a non-probability (convenience) sampling
method. The main data collection tool was a survey, including validated scales for measuring
emotional intelligence, anxiety, and job satisfaction.

Applied statistical methods:

. Descriptive statistics
. Factor analysis
. Cronbach's alpha reliability test

. t-tests and ANOVA
. Pearson correlation analysis
. Multiple linear regression

Research Tasks

1. Theoretical analysis of the key concepts: emotional intelligence, anxiety, and job
satisfaction.

2. Selection and adaptation of valid and reliable psychometric instruments.

3. Conducting an empirical study among teachers from various primary schools in

Greece.



4. Analyzing the data using modern statistical techniques.

5. Formulating conclusions and recommendations for educational institutions on
reducing anxiety and increasing job satisfaction through the development of emotional
intelligence.

The dissertation is structured into five main chapters, followed by a list of references
and appendices. Each chapter is developed in accordance with academic standards for logic,
coherence, and scientific justification.

The introduction substantiates the relevance of the topic, formulates the aim,
research tasks, questions, and hypotheses. It presents the significance of the topic in the
context of the modern educational environment, as well as the contribution of the study to
existing scientific knowledge and practice.

The first chapter offers an in-depth review of the scientific literature concerning the
three main constructs of the study — emotional intelligence, anxiety, and job satisfaction. It
introduces key definitions, leading theoretical models (Mayer & Salovey, Goleman, Bar-On,
among others), the historical development of these concepts, and validated methods for their
measurement. The specific aspects of anxiety and job satisfaction in the context of the teaching
profession are also discussed, with emphasis on the role of emotions in the educational process.
This chapter builds the theoretical framework and justifies the necessity of studying the
interconnections among these constructs in the context of primary school teachers.

The second chapter describes the methodological parameters of the study. The
objectives, research questions, hypotheses, and main tasks are clearly outlined. The empirical
approach is presented, which includes a quantitative study involving 220 primary school
teachers in Greece, using a questionnaire that incorporates validated scales for measuring
emotional intelligence, anxiety, and job satisfaction. The statistical methods used—descriptive
statistics, factor analysis, t-tests, ANOVA, correlation, and regression analysis—are discussed
in detail. Special attention is paid to the ethical principles observed during the research process.

The third chapter presents the empirical results. It was found that the participants
demonstrated high levels of emotional intelligence, moderate to high levels of job
satisfaction, and low levels of anxiety. Significant correlations were discovered—a positive
correlation between emotional intelligence and job satisfaction, and a negative correlation
between emotional intelligence and anxiety. Demographic variables such as age, years of
professional experience, and marital status also showed statistically significant effects on the
studied constructs. The results are visualized through tables, charts, and statistical

summaries.



In this chapter, the empirical results are interpreted and compared with previous
research and theoretical frameworks. The confirmed hypotheses are discussed, and possible
explanations for the observed relationships are explored. The role of emotional intelligence as
a protective factor against occupational stress and a key element in enhancing job
satisfaction is analyzed. The author emphasizes the practical implications of the findings for
educational policy and human resource management within the school environment.

The final chapter summarizes the main conclusions of the research and outlines its
limitations (such as a limited geographic scope and the chosen methodology).
Recommendations are made for future research and practical guidelines are provided for

school principals and educational institutions regarding:

. The development of programs to enmhance emotional intelligence among
teachers

. Measures to reduce professional anxiety

. Improvements in job satisfaction through the creation of a positive school
climate

Scientific and Applied Contributions

Scientific Contributions

1. A comprehensive theoretical framework has been developed, integrating the
three key constructs—emotional intelligence, anxiety, and job satisfaction—within the
context of primary education.

2. Leading models of emotional intelligence (Mayer & Salovey, Bar-On, Goleman,
Petrides & Furnham) have been analyzed comparatively and evaluated in terms of their
applicability to educational settings.

3. Empirical relationships between emotional intelligence, anxiety, and job
satisfaction in teachers have been identified—an area with limited research in both Bulgarian-
and Greek-language scientific literature.

4. Demographic factors (age, experience, marital status, education) have been
identified as statistically significant predictors of the psychological characteristics of
teachers.

5. A research methodology has been developed, based on reliable and validated

psychometric instruments, suitable for use in the educational sector.

Scientific-Applied Contributions



1. Concrete recommendations have been developed for school leadership and
educational institutions to design programs that foster emotional intelligence development
among teachers.

2. Practical guidelines are proposed for reducing professional anxiety and

improving job satisfaction through:

o Improving the organizational climate,

o Increasing teacher autonomy,

o Creating a supportive school environment.

3. An assessment toolkit has been developed, which can be used in pedagogical

practice and by educational psychologists for diagnostics and interventions in the teaching
profession.

4. The study may serve as a foundation for future intervention programs aimed
at improving the mental well-being of educational staff.

5. The results support policy development in teacher training and continuing
professional development, emphasizing the need to integrate emotional intelligence
competencies into professional education programs.

All citations and references are properly documented.
No instances of unacknowledged use of others' scientific results were found in the dissertation.
Three publications related to the dissertation topic have been presented, with the doctoral
candidate as the sole author, fulfilling the minimum national requirements for the award of
the educational and scientific degree "Doctor" under the relevant indicator groups.

The abstract has been prepared in accordance with requirements and accurately reflects

the main results and claimed contributions achieved in the dissertation.

CONCLUSION:
The dissertation contains scientific and practical results that represent an original
contribution to the field and fully meet the requirements of the Law on the Development of
Academic Staff in the Republic of Bulgaria (LDASRB) and its implementing regulations.
The submitted materials and dissertation results also fully comply with the specific
requirements of the LDASRB.

For the reasons outlined above, I confidently give my positive evaluation of the
research presented in the dissertation, the abstract, the achieved results, and contributions, and

[ recommend to the esteemed academic jury to award the educational and scientific degree



"DOCTOR" to Theofania Konstantinos Psaroudaki, in Professional Field 3.2 -
Psychology, Doctoral Program in Developmental and Educational Psychology.

Prof. Dr. Sc. Mayiana Mitevska
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