CTAHOBUIIIE

Ort: nou. 11 Manosa HukosioB MaHnoJ10B, npenoaasarena B Kareapa

wllcuxomorusa® na I1Y ,Ilancuit Xunengapcku*

OmHuocno: nucepTallMoOHEH TPy 3a NPUCHXKIaHe Ha oOpa3oBaTesiHa U Hay4yHa CTEIEH ,,JJOKTop”,
obnact Ha BuciieTo oOpa3zoBanue 3. ConHMaiHA, CTOMAHCKU W MPAaBHH HAyKH, MPOPECHOHATHO
Hanpasienue: 3.2. Ilcuxomorusi, Hay4yHa CHOEUUATHOCT: TpyaoBa © OpraHU3alMOHHA
MICUXOJIOTHSI.

Aemop na oucepmayuonnus mpyo: Codus Miraera Cekyrnosa

Tema na oucepmayuonnusa mpyo: ,KOHOJIMKTU, MOTUBAILVA, IIPUBBP3AHOCT U
OTUYXXJIEHUE B OPIT AHU3AILIY OT ITA3APEH 1 OT MEPAPXWYEH THUIT“

Hayuen pvkosooumen: non. na Crown JlrobeHoB MaBpoares

IHonyuenu mamepuanu: nucepraunus, aBropedepart, aBToonorpadus

Ocnoeanue: . OcHOBaHUE 3a MPEICTaBIHE Ha CTAHOBUILETO: y4acTHe B chcTaB Ha HayuHo xypu
3a 3alllMTa Ha JAMCepTaluoHEH Tpya 3a npuckxaaHe Ha OHC ,,nokrop*, cerioacHo 3amoBen Ne

1083 ot 29.04.2025 r. Ha Pextopa Ha FO3Y ,,Heodur Puncku” — bnaroesrpa.

L Ilpeocmaeane na Ooxkmopanma, cmpyKkmypa u 3HAYUMOCH HA OOKmMoOpcKama
oucepmauus

Codust NmueBa CekyinoBa € npo(eCHOHANIUCT ¢ U3KIIOYUTEIHO LIMPOKAa E€KCIIEPTHOCT,
chueTaBalla I0pUANYECcKa, OMOTEXHOJIOTUYHA U TICUXO0JIOTMYECKa MOATrOTOBKA. 3aBbpIINa € JIBE
MarucThbpcKku creneHu: 1o ,,IIpaBo* (FOpuauaecku dakynrer, CY ,,CB. Knument Oxpuacku®,
2003) u no ,,buorexnonoruu* (buonornyecku ¢akynrer, CY ,,Ce. Knument Oxpuacku). B
nepuona 20222024 r. e noktopanT kbM lOrozamamuus ynusepcureT ,,Heoput Puncku®, B
o0jacTTa Ha Tpy/i0BaTa U OpraHU3allMOHHATA ICUXOJIOTHSL.

Heiinara npodecnonanna Ouorpadusi ce XapakTepusupa C IBITOTOIUINEH OMUT B
KopriopatuBHUs u TyOnaumdeH cektop. Ot 2004 r. mocera TS € CTapiId IOPUCKOHCYJIT B
JIbP’KaBHOTO APYkecTBO ,,En bu bynrapukym* EAJ], kbaeTo oTroBaps 3a MHUPOK KPbr' AEHHOCTH
— OT JIOTOBOPHO INPaBO M HMHTEJIEKTyalHa COOCTBEHOCT, Mpe3 ChACOHO MPEACTABUTEICTBO, IO

CTPATCTUYCCKO KOHCYJITHUPAHC B obnacTtra Ha TPYAOBUTC OTHOUICHUA W OpraHu3alvOHHATa
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noJuTHKA. JIOMBIHUTETHO € Ouiia MpaBeH KOHCYJITAaHT B MHOXKECTBO uyacTHHU ¢(upmu (2009—
2021), xakto u kpM Hammonannus CTEM wnentsp xpM MOH ot 2024 r. HacaM, KbIETO
IIPEOCTaBs eKCIepTH3a M0 TPYAOBO MIPaBO, 00pa30BaHKUE U OOLECTBEHU MOPBUKH.

Heiinara posnst B Te3u CTPYKTypU € HE IMPOCTO TE€XHUYecKa. M3mbiHsBaHUTE NeHHOCTH
JIEMOHCTPUPAT CTPATErMYECKO MUCIIEHE, YMEHHs 3a YIpaBJICHHE Ha MpOMsSHATa U IbIOOKO
pasOupaHe Ha BBTPEIIHUTE TMPOIECH HA OpraHu3alMUTe, KOWTO ca Ouiaum OO0eKT U Ha
JMCEPTALIMOHHOTO M u3cieqBaHe. ToBa M JaBa LIEHHa UHTEPHAIUCTUYHA NEPCIEKTHBA, KAKBATO
PSZIKO ce cpellla B akaJeMH4YHaTa ICHUXOJIOTHs: M3CJIEOBaTeNIAT HE € BBhHILIEH Habmojaren, a
BBTPEIICH YYaCTHHK, CIOCOOEH Ja MHTEpHpeTHpa OpraHU3aloOHHATa KyJITypa HE caMO upe3
TEOPETUYEH MOJIEN, HO U YpEe3 MPAKTUUECKU HIOAHC.

HMucepranmonausat Tpyn Ha Codust MmueBa CekynoBa € ISUIOCTHA, JIOTHYECKH
CTPYKTypUpaHa M Hay4yHO apryMEHTHpaHa pa3pa0doTKa, MOCBETEHa Ha M3CIEABAHETO Ha
(yHIaMEHTaJIHU TICUXOJOIMYECKHU MPOLECH B OPraHW3alMOHHUS KOHTEKCT. TpyAbT € u3rpajcH
BBPXY COJIMJIHA HayyHa OCHOBA, MpejacTaBeHa B o0eMm OT 243 cTpaHumM, Kato BKiIoyBa 251
O6ubarorpadcku U3TOUHUKA, CPel KOUTO IIpeodiiagaBaT MyOnuKauy Ha 4yx 1 e3uK (229), koeto
[IOKa3Ba AaHTAKUPAHOCT C AakTyajJHaTa MEXAyHapoJHa JHTepaTypa M H3CJIEJOBaTeNICKa
aKTUBHOCT B 00J1acTTa Ha TPyIOBaTa U OpraHU3allMOHHATA ICUXOJIOTHsl.

CrpykTyparta Ha qucepTalusiTa € IoJYMHEHa Ha JIOTUKATa Ha HAyYHOTO M3CJICABAHE — TS
BKJIIOYBA YBOJ, TPH OCHOBHU TJIaBH, IWUCKYCHS, W3BOJM, OTPAHUYCHUS, 3aKIIOUCHUE, TIPUHOCH,
CIIUCHK Ha NyOnuKanmuuTe Ha aBTopa W OubOmmorpadwms. M3rpakmaHero M OTroBapsi Ha
KPUTEPHUTE 32 aKaJleMUUYHA ISUIOCTHOCT U SICHO MPOCIIEIUM H3ClIeIoBaTeNICKU bT. Beska rinasa
HocH crienupuyHa QYHKIHUS B pa3rpblIaHETO HA MpoOiieMaTHKaTa: IbpBaTa IjlaBa € IMOCBETeHa
Ha TEOPETUYHATa MIOCTAaHOBKA M aHAJM3 Ha OCHOBHUTE KOHCTPYKTH — OpraHMU3allOHHA KYJTYpa,
MOTHBalLUs, KOH(JIUKTH, NPUBBP3aHOCT U  OTUYXKAECHUE; BTOpaTa oOuyepraBa SCHO
U3CIIEI0BATENICKHS TU3aiiH, BKIIOYMTEIHO LIEJH, XMIIOTE€3H U U3IOJ3BaHU METOJIUKHU; TpeTaTa
MIPEJCTaBs PE3YATaTUTE OT EMIMPUYHOTO M3CIEIBAaHE M MpeJylara 3aJbpl004eHa CTaTHCTHYECKa
WHTEPHpPETANS U TUCKYCHSI.

JucepranusaTa € NpuapykeHa OT BUCOKa CTENEH Ha aHAJUTUYHOCT M BU3yalM3allus Ha
pesyatatute — cbabpxka 31 tabmumum u 10 gurypm, KouTO JONpHHACAT 3a SCHOTa H
MPOCIICANMOCT Ha EMIIMPUYHHUTE 3aBUCUMOCTH. ToBa TMoOKa3Ba CEPUO3HO OTHOILIEHHE KbM
KOJIMUYECTBEHATa MHTEPIpETAlis HAa MCUXOJOTMUYECKUTE MPOLECH U Ch3AaBa NMPEANOCTaBKU 3a
O0OEKTUBHOCT Ha HallpaBEHUTE U3BOJIU.

3HaYMMOCTTa Ha JAMCEpTalUATa MPOM3THYA KAKTO OT HEMHHS HMHTEpAUCHMIUIMHAPEH

XapakTep, CbUCTaBalll OpraHU3allMOHHA MCHUXOJIOTHA, COLlMaIHA TMCUXOJIOTHA U TPyAOBO IIpaBo,
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Taka M OT BHUCOKAaTa M IPUJIIOKHA CTOMHOCT 3a YINPABICHMETO HAa YOBELIKUTE PECYpCH B
KOHTEKCTa Ha ChbBPEMEHHHUTE OPraHU3allMOHHM MPEIU3BUKATENICTBA. PasrpaHnyaBaHETO MEXKIY
MazapeH U WepapXuueH TUI OpraHu3alliy U IpOociiesiBaHeTo Ha e(eKTUTE Ha OpraHu3alioOHHAaTa
KyJATypa BBpPXY KIIOYOBH TICUXOJOTHYECKH KOHCTPYKTH KaTO MOTHUBAILMS, HPHUBBP3AHOCT,
KOHQUIMKTH M OTYY)KJICHHE pPa3KpHBAaT BAXHU 3aBUCUMOCTH, PEJIEBAaHTHU 32 €(EKTUBHOTO
yIpaBJjeHUE Ha IEPCOHANA U OpraHU3allMOHHATa IPOMSIHA.

N300ppT Ha TeMa € HU3KIIOUUTENHO aKTyajieH, Thil KaTo MNpoOJieMUTE, CBBP3aHU C
OpraHU3allMOHHATA KYJITypa U MCUXOJIOTMYECKHUS KIMMAT, 3aeMaT BCE MO-LEHTPAIHO MACTO B

TCOpHATA U MIPAKTHUKATA HA CbBPCMCHHOTO YIIPABJICHUC.

1.  Hayuna 3nauumocm na pazpadbomeanusn u uzcjied8amn npooniem

Hucepramumonnust tpya Ha Codust MmueBa CekynoBa noctaBsi pOKyC BbPXY aKTyalleH U
TEOPETUYHO OOOCHOBAaH MpoOJeM B CBhBPEMEHHATa OpraHU3alMOHHA T[ICUXOJOTHUS —
B3aMMO/JICHCTBUETO MEXIy OpraHU3aI[MOHHATA KYJITypa M KIFOYOBU MCUXOJOTUIECKH (PEHOMEHU
KaTo MOTHUBAIUS, MPUBBP3AHOCT, KOH(MIUKTH W OTYYXKICHHE. B HACTOSAIIHMS COIMAITHO-
MKOHOMHMYECKH KOHTEKCT, XapaKTepu3Hpall ce C BHCOKa HECTaOWJIHOCT, TpaHcpopMmaiuu B
TPYJOBHUTE OTHOIICHUS W YCKOpEHA IUTHUTaIM3alis, HEeoOXOAMMOCTTa OT pa30upaHe Ha
MICUXOJIOTHYeCKaTa JUHAMHKA B pPA3JIMYHU THUIIOBE OPTraHM3AIMK TMPUA0O0MBA HApPACTBAIIO
3HAYCHHE KAKTO B aKaJIEMUYCH, TaKa U B MPAKTUYECKH TIJIaH.

Hayunara 3HaunMOCT Ha JqucepTranusaTa Mpou3THYa OT HAKOJIKO HampasiieHus. Ha mbpBo
MACTO, pa3paboTKaTa ce BIUCBA B aKTyaJHUTE NapaJurMalHd HACOKM Ha TpyJoBara
TICUXOJIOTHS, KbJIETO (DOKYCHT CE MU3MECTBA OT MEXAHHUCTUYHUTE MOJETU Ha TIPOU3BOIUTEITHOCT
KbM XOJUCTUYHH, CUCTEMHHU TMOAXOAH, KOUTO OTYUTAT PEJIAIMUTE MEXIy OpraHU3allMOHHATa
KyATypa U CcyOeKTHMBHOTO Ojaromojiyune Ha chyxkutenure. W3crmeaBaHeTo H3MOJ3Ba
WHTETpaTUBEH MOJEN, ChueTaBal] KOHCTPYKTH OT COI[MAJIHATA I[ICUXOJOTUs  (Hamp.
MPUBBP3AHOCT, OTUYXKACHHUE), TEOpUSATA 3a ICUXOJOTMYECKHUS JOTOBOP, KaKTO W
OpTraHHU3AIMOHHO-TIOBEJICHUYCCKH TIEPCIICKTHBH, KOETO 000TaTsBa TEOpHUATA Ype3 Ch3AaBaHE Ha
HOBU €MIIUPUYHH 3aBUCUMOCTH.

Ha BTOpo wMscTO, aucepramusTa 3ambiBa ChIIECTBEHAa IMpa3HWHA B OBJrapckara
W3CIIeIOBATEICKA JUTEpaTypa, KaTo NpPENoCTaBs JAaHHU 3a OpPraHU3allUOHHU KYJITYpU B JIBa
paIuKaIHO PA3IMYHMA TUIA WHCTUTYLHUHU — TA3apHU U WepapxudHu. M3moi3BaHUAT MOJEN Ha
KOHKYpHpAaIIl ce IIEHHOCTH € BaJUAMpaH MEXKIYHAapOJHO, HO PSAKO € M3I0JI3BaH ¢ MoJ00Ha

,Z[’[;J'I6OLII/IH8. B HAITMOHAJIHUA KOHTCKCT.



OcobeHO IIeHEH MNPHUHOC TMPEJACTABIsABA BKIIOYBAHETO HA B3aMMOBPB3KH MEXKIY
KOH(UINKTH, MOTHBALlMSl M TPUBBP3AHOCT, KOUTO PSAKO ca MPEIMET Ha ChBMECTEH aHaJM3,
Makap 4e JuTeparypara MoadyepraBa TAXHAaTa CUCTEMHa OOBBp3aHOCT. Jlucepranusra mpeiara
HE caMo JECKPUITHUBEH aHAJIU3, HO U MIPUYUHHO-CIICICTBEHH UHTEPIIPETALUH YpE3 PErpeCHOHHU
MOJIeJIH, KOETO NOBUIIIaBa HEWHATA JT0OKa3aTeJICTBEHAa CTOMHOCT U MPUOIMKaBa HU3CIECABAHETO JI0
MEXAYHApOIHUTE CTAaHAAPTH 33 EMIMPUYHA BAJIUIAHOCT.

Hapen ¢ teopernuyHara 0o0OOCHOBAHOCT, TeMaTa IPUTEKaBa NPUIOKHA CTOMHOCT — B
KOHTEKCTa Ha OpPraHU3alIOHHU TpaHChopManuu, peopMu B MyOIHMUHUS CEKTOp U HyXkJaTa OT
YCTOMYUBO yIpaBlieHUE Ha YOBEUIKUS KamuTail. M3BoauTe, KOUTO c€ OTHACAT IO BIMSAHUETO HA
OpraHu3alOHHAaTa KYJITypa BBPXY MOTHBALMSATa W TPHUBBP3AHOCTTA HA CIYXKHUTEIHUTE, Ca
0COOEHO peJIeBaHTHM 3@ CTPAaTeTMYEcKO YIPABICHHME Ha YOBEUIKUTE pECcypcH, 3a

npeaoTBPATsABAHE HA 6’praYT U MOBUIIABAHC Ha OpraHU3allMOHHATA aHT'a’)KUPAHOCT.

Ill. Ochoénu akyenmu Ha OucepmayuoOHHUA mpyo, HAYYHA UHMEPNPEMAYU HA A6MOPA .

JlucepTallMOHHUAT TPYJ MpaBU BIEYATICHHE C OOraTo ChABPIKATENHO SIPO, B KOETO
BHHUMATEIHO C€ MPEIIUTAT TEOPETUUYEH aHaJIN3 U eMIUPUYHO u3cienBaHe. OCHOBHUTE aKIICHTU
Ha pa3paboTkaTa ca TOCTaBEHH BBPXY M3CIECBAHE HA BPB3KUTE MEXKAY YETHPU KIHOYOBU
MIPOMEHJIUBU — KOH(IMKTH, MOTUBALIUS, MIPUBBP3AHOCT U OTUYKJCHHE — B KOHTEKCTa Ha JBa
JMaMETPaTHO IPOTUBOIIOIOKHY THUIIA OpPraHU3allMOHHA KYJITypa: Ia3apHa U HepapXuyHa.

Enno ot oco0eHo IieHHHWTE HampaBieHHs B HayyHaTa WHTEpIIpeTaluds Ha aBTopa €
TPETUPAHETO Ha OpPraHMU3AIMOHHATa KyJITypa HE caMO KaTo OOEKTHUBEH COLMAJICH KOHCTPYKT, a
KaTo TPEXMUBSBAH, ICUXOJIOTUYECKH MeaupaH (akTop, KONTO oQopMs HHIMBUAYAIHUTE
HarjacH, HACHTU(UKAUATA, YCEIIaHETO 32 CMUCHI Ha TPYAa M MOTHUBAIUATA HA CITy>)KUTEIUTE.
B To3u konTekcT, CekylioBa Bh3MpHEMa MOJIENa Ha KOHKYpHUpallu ce NEeHHOCTH Ha KamepbH u
Kynn (Cameron & Quinn, 1999) kato aHamuTH4yHa pamka, Mpe3 KOATO THUIOJIOTHATA Ha
OpraHu3aliOHHaTa KyJATypa C€ u3CjleJBa Ha HHUBO JIMYHOCTOBH NpEeXHBsBaHMUA. Tazu
MHTEpIIpETaLMsl 0Tpa3siBa 3a1bJI004eHO pa3OupaHe Ha KyJITYpPHO-IICUXOJIOTMUYECKUTE POLECH U
npeHacoyBa (Qokyca OT CTPYKTypHH NapaMeTpyd KbM JHMHAMUKaTa Ha OpraHu3allOHHO
MOBE/ICHHUE.

BaxkeH akieHT € 1MoCcTaBeH BbPXY B3aMMOJCHCTBHETO MEXy MOTHUBALMS U OTUYKICHHUE
oT paboTara, Karo TMOCJIEIHOTO CE€ pasMiexia Mpe3 Mpu3MaTa Ha KOHUEHIMH KaTo
nicuxoJiorndecku gorosop (Rousseau, 1995) u opranuzannonHo rpaxmaancko noseaenue (Organ,
1990). ABTOpBT moAYEpTaBa, Y€ OTUYKACHHETO YECTO CE MPOSBABA HE CaMO B IMOBEICHYECKHU

OTAPBIIBAHC, HO W KATO CHMIITOM Ha HaApyHICHA pCIallMOHHA BpPb3Ka MCKAY HWHIAUBUIAA U
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opraHm3aloHHaTa cuctema. ToBa mo3BosisiBa Ha CeKyloBa Jja MHTEPIPETHPA OTUYKIESHUETO HE
MPOCTO KaTO JIMYHOCTOBA AMCIIO3UIMA, @ KaTO OPTaHU3AIOHHO 00yCJIOBEHA PEaKIusi, B KOSATO
OTpa3eHHTe IUCOATaHCH BOIAT JO peaylrpaHa €MOIMOHAIHA AHTAKHUPAHOCT M TOHMKCHA
UACHTU(DUKAIMS C ICHHOCTUTE Ha OPTaHU3aIUsATA.

ABTOpoOBaTa HWHTEpHpeTalMsd Ha KOHQIMKTAa CBINO H3/IM3a W3BBH TPATUIMOHHOTO
paMKupaHe Ha KOH(UIMKTa KaTto JecTpyKTWBeH (akrop. B myxa Ha WHTErpaTHBHaTa TEOPHS
(Rahim, 1985; Tjosvold, 1998), koHOIUKTHT ce TpeTHpa W KaTO TOTCHIMAJICH HOCHUTEN Ha
WHOBAIIMS U WHAWKATOP 3a ICHHOCTOBU HANPEXKCHUsS B KYJITypHATa MaTpHIla Ha OpraHU3aIUsTA.
Tosu moxxon mo3BossiBa Ha CekylioBa Ja aHalIM3Mpa HE MPOCTO HAIMYMETO HAa KOH(JIMKTH, a
Ha4yWHa, I10 KOUTO OPraHU3allMOHHATA KYJITypa I'M MOAEPHUpAa U KaK pa3INuYHUTE BUJIOBE KYJITYpH
BB3IIPHEMAT U KaHAIU3UPAT HECHIIIACHETO.

Hayuynara wHTEeprperanusi Ha aBTOpa ChINO JICMOHCTpPHpa pa3dHMpaHe 3a JUHAMHKATA
MEXIy TpPYAOBUS CTaX W TICUXOJOTMYCCKUTE TPEKHUBSIBAHUS Ha CIIY)KUTEIUTE. ABTOPBT
dbopMynupa U3BOAM, CIOPEN KOWUTO CIYXHTEIUTE C TO-IBJIBI MPOPECHUOHATICH OIUT
ACMOHCTpHPpAT MMO-BUCOKH HMWBA HaA I/I[[GHTI/I(i)I/IKaIII/ISI N aHTAXKUPAHOCT, JOKATO HOBOHA3HAUYCHUTC
ca TO-ys3BUMH KbM YCEIIaHE 3a MaprHHAIM3alds WM HECUTypHOCT. Ta3u Xumoresa e
MOJIKPETICHA OT JaHHU, aHAJM3UPAHU YPe3 PErPECHOHHH MOJICIIU U MOTBBPKIaBa BaXKHOCTTA HA
conraiM3anuiaTa KaTo MCAUATOPCH IMPOLCC MCKAY KYJITYPHUTC HCHHOCTU W WHAWBUAYyAIHATA

ajgamnranuys.

1V.  H3cnedosamencku Ou3aiin u pe3yimamu om nCUX0102UHUeCKOMO U3ciedeane

W3zcnenoBarenckusr nu3aiiH B aucepranuonHus Tpyn Ha Codus MmyeBa Cekyioa e
KOHIIETITYaJTHO SICEH, METOJIOJIOTUIHO OOOCHOBAH M CTAaTUCTHYECKH KOPEKTHO peanu3upan. Toi
OTroBapsi Ha BCHUYKM KPUTEPUM 33 EMIIMPUYHO H3CIEJBaHe B 00JIacTTa Ha TpyJAoBaTa MU
OpraHM3allMOHHATa IICUXOJIOTHS M € CTPYKTYpHpaH Taka, Y€ J1a OCUTYpPH NPOBEPUMOCT Ha
XHUIIOTE3UTEe UM OOCKTHMBHOCT Ha W3BoauTe. M3cnmenBaneTo ce 0Oasupa Ha KpOC-CEKIIMOHAJICH,
KOpENalMOHEH M CPaBHUTEJEH IW3alH C M3MOJI3BaHE HAa KOJMYECTBEH IOJXOJ 3a aHajIu3 Ha
B3aMMOBPB3KUTE MEXIy OpPraHU3allMOHHA KyJITypa U IICHXOJOTMYECKH IPOMEHJIMBU KaTo
MOTHBAIMS, IPUBBP3aHOCT, KOHQIIUKTU U OTUYKICHHUE.

OOekT M mpenMeT Ha M3CIEABAHETO Ca CIY)XXUTENIM B OpPraHU3allMd OT Ma3apeH TUIl
(mpencTaBeHH uYpe3 JIbP’KaBHOTO THProBCKO ApyxkecTtBo ,,En bu Bynrapukym® EAJ[) u or
riepapxuuen tun (Hammonanen CTEM lentsp kbM MOH, BAH, I'/l ,,Oxpana Ha chacOHaTa
Biact kbM MII). M3BaakaTa o6xBama 102 nuna Ha Bb3pacT Mexay 18 u 68 roquau (M =35T1.),

no0paHy Ype3 IeJIeBU MoA00p C M3MOJI3BAaHE HAa CTPYKTYPUPAHO MHTEPBIO 3a ONpeAeisHe Ha
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BB3IPUATUETO 33 TUN KyinTypa. ToBa MO3BOJIsIBA HE NMPOCTO HOMHHAJIHA KIacH(pUKAIM, a

CMITMPUYHA KaTeropusauusa Cruopca KyJITYPHOTO BB3IPUATHEC HaA CITYKUTCINUTC.

W3non3BaHu ca ciieTHUTE TICHXOJIOTHYECKH HHCTPYMEHTH:

CTpyKTypHpaHO MHTEPBIO 3a OINpEJIeNIIHE Ha BB3NPUATHATA 3a OPraHU3alMOHHA KYJITYypa
(o mozena Ha KOHKypupau ce ieHHocTH — OCAI).

Metoanka 3a OIIEHKAa Ha IBJITOCPOYHA MOTHBALMS HA WHAWBHIYATHOTO ITOBEICHUE
(PamocnaBoBa u Benmmukos, 2005).

Ckana 3a M3MepBaHe Ha NPHUBBP3AHOCT KbM OpraHM3aunusATa (C BKIIOYEHHU IOJICKAIM:
JUYHA BA)XKHOCT, WACHTU(UKAIMS, EMOIMOHATHA CHIPHYACTHOCT, MO3UTHBEH OOMEH,
BCEOTIANHOCT).

Ckana 3a oTuyKACHHE OT paboTara.

CraTtucTuuecku aHanu3: t-TeCTOBE, KOpEJIAllMOHEH aHaIN3, IMHEHHa perpecus, aHajau3 Ha
BBTPEIIHA KOHCUCTEHTHOCT (0 Ha KpoHOax), 1eCKpUNTUBHA CTATUCTHKA.

OcHoBHHUTE PE3YITATU OT U3CJIICABAHCTO Ca MPCACTABCHU B JIOTUYHA IMOCJICIOBATCIIHOCT U

C BUCOK JI€TalJI Ha MHTEPIIpETALs:

IlosioBa mpoMeHJIMBA: YCTAaHOBSIBA CE, Y€ MBKETE MPEKHUBSIBAT MO-BUCOKHM HHBA Ha
OTUYyXXJeHHE OT paboTaTa B CpaBHEHHE C JKEHUTE, Makap U 0e3 JOCTUTaHe Ha KIMHUYHA
3HaYMMOCT. He ce OTKpuBAaT 3HAYMMHU pa3lIMKU 1O OTHOIIEHHWE HA MOTHBALUS,
KOH(IINKTH U IPUBHP3AHOCT.

TpyaoB craxk: CIyXUTEIUTE C MO-ABIBI CTax (8—45 ronuHM) UMaT MO-BUCOKH HHBA Ha
UICHTU(PUKAIUS, AHTAXKUPAHOCT U 00112 MPUBBHP3aHOCT KbM OpPraHU3AIMATa, KAKTO U TI0-
M3pa3eHo ycellaHe 3a B3aUMHOCT B TpyA0BHUs oOMeH. [Ipu Tsx cbhIo Taka ce HabmogaBa
MOBHIIICHO BB3NPUATHE 32 KOH(DIUKTH, KOETO aBTOPKATa HHTEPIIPETUPA KATO OTCTOSIBAHE
Ha KyJITypHUTE HOPMH U OIUT 3a 3aa3BaHe Ha TPAAULIMOHHUS pel.

Tun opranmsanusi: CIy>)KUTEIUTEe OT OpraHm3anusaTa ¢ masapeH tun Kyinrypa (EBB)
MOKa3BaT MO-BUCOKA CTENEH Ha NMPHUBBP3AHOCT BHB BCUYKU HU3MEPEHU KOMIIOHEHTU B
cpaBHeHME C Te3u B iepapxuunu ctpykrypu (MOH, BAH, I'TOCB). UnrepecHo e, ue
BBIIPEKU TOBA, U TpPU ABETE T'PYIHU CE YCTAaHOBSIBA BB3NPUATHE 33 BUCOKO HHMBO Ha
KOH(MIUKTH, KaTO TO € T0-U3Pa3eHO MpHU padOTEUIUTE B Ma3apHaTa CTPYKTypa.
KopesanuoHHM 3aBHCHMMOCTH: M3CIEABAHETO YCTAHOBSBA YMEPEHO OTpULIATEeNTHA
KOpeJanus MeXIy AbJAroCpoYHaTa MOTUBAIHS U OTUYKIEHHETO oT padorara (r =—0.310;
p <0.01), kKakTO ¥ MEXIy OTUYXACHUETO U puBBp3aHocTTa (r = —0.449). Kondumkrure

KOpenupar MnoyoxkutenHo ¢ oruyxkaeHueto (r = 0.300) u nuynara BaxkHoct (r = 0.278),



KOETO TOBOpH 32 CIIOKEH IMHAMUYEH MEXaHU3bM, IMPH KOUTO KOHQIMKTBT MOXKe
€HOBPEMEHHO Ja 3aCHJIM MPEXKUBSBAHETO Ha 3HAYUMOCT U J1a OTKJIIOUU JUCTAHLIUPAHE.

o PerpecnoneH aHaimu3: NpoBeJCHH Ca HIKOJIKO PETPECHOHHU MOJENA, KOUTO OOSICHABAT
Mexay 13% u 39% ot aucnepcusTa Ha 3aBUCHMHUTE IpoMeHIMBH. Hail-3Haunmunre
MOJIENU TI0Ka3BaT, Ye:

v JIpArocpoyHata MOTHBAIMS M  OTYYKJAECHHETO MpEJICKa3BaT HHBaTa Ha
IIPUBBP3AHOCT;

v KOoH(JIUKTHUTE OTHOIICHUS W OTYYXKICHHETO TMPEACKAa3BaT MOHMKEHHEC B
€MOLIMOHAJIHATA aHTAKUPAHOCT;

v OT4y>JIEHHETO CAaMOCTOSTEIHO TPEICKA3Ba HUBATA HA BCEOTIAWHOCT.

V. Hayuno-npunoscuu npunocu na 00Kmopckama oucepmauyus

HanbiHo ce conmmapu3upaM ¢ MOCOYEHUTE OT aBTOpa HAYYHH UM MPUIOKHHU MPUHOCH B
AUCCPTAUOHHUA TpPYHd, KaATO IMOAYCPTaBaM TAXHATA BaJIUAHOCT MW 3HAYUMOCT KaKTO 3a
PA3BUTHUCTO HA TpyAOoBaTa U OpraHu3alfMOHHATa IMCHUXOJIOTHA, TaKa U 3a IMPAKTUICCKUTE ACIICKTHU
Ha YNpaBJICHUETO HA YOBEIIKUTE PECYPCH B Pa3IMUHU OPraHU3aI[MIOHHU KOHTEKCTH.

Ha mbpBO MSCTO, TEOPETUYHHUSAT MPUHOC HA OUCEPTALUATA € HEOCIHOpUM. ABTOPBHT
HU3BbBPIIBA 321,[[’5)160qu U CUCTCMATHUYCH aHalin3 Ha CBBPCMCHHHUTC NOAXOAHW KBM KOHCTPYKTA
,,OPTaHU3AIIMOHHA KYJITypa®“, KaTo HE CaMO OYepTaBa KJIACUYECKUTE THIOJIOTUU, HO U YCIIsiBa J1a
T CBBPXKE C EMIUPUYHO H3CIECIUMHU MapaMeTpH, KOUTO MO3BOJISIBAT TSIXHOTO BalUAMpPAHE B
peanHa Obirapcka opraHuszalioHHa cpeaa. KoHienTyamHaTa sICHOTa, ¢ KOATO € pa3rpaHudyeHa
KyJITypHATa cpelia B Ma3apeH U MepapXU4eH TUI OpPraHU3allid, OCUTYpsiBa CTaOMIIHA OCHOBA 32
MoCICABAIIMTC aHAJIUTUYHUN OIICpallii U € CbIICCTBCH IMPUHOC B MOJICTO HA OpraHu3allMOHHATa
JTMarHOCTHKA.

Ha BTOpO MsicTO, MpHHOC C BHCOKA HayyHa W EMIIMPUYHA CTOMHOCT MpEACTaBIsBa
YCTAaHOBABAHCTO HA AOMHUHHPAINIUTC NCHHOCTH W THIIOBCTC OpraHHU3allMOHHA KYJITypa B
KOHKPETHU MHCTUTYLMU OT Ta3apeH W WepapXWdeH THIl. ToBa € €IHO OT MAaJKOTO OBITrapCcKH
W3CJIEIBaHMS, KOCTO M3MOJ3Ba Mojeiia Ha KoHKypupamu ce meHHoctd (OCAI) He camo kato
KOHIIENTYyaJleH OPUEHTUP, HO ¥ KaTO OCHOBA 32 CPAaBHEHHUE MEX]y Pa3UYHU KYITYPHH NPOPUIN
Ha OpraHU3alliy, ONEpUPAILM B PA3IMUHUA CUCTEMHU yCIOBHUA. TOBa CPaBHUTEIIHO U3CIICABAHE B
6T)J'Il"apCKI/I HHCTUTYIUMOHAJICH KOHTCKCT € YHUKAJIHO 1O CBOSA 3aMUCHJI U pCajin3alusl.

Tpero, nuceprauusra IONpUHACA ChC 3HAUYUM aHANU3 Ha (QYHKIUUTE U e(eKTUTe Ha

OpraHHu3allMOHHATa KYJITYpa BbpXY UHAWBUAYAJIHO HHUBO, BKIHOYUTCIHO BB3JICHCTBHUETO BBpPXY
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KIIFOYOBHU TICUXOJIOTHYCCKHU KOHCTPYKTU KAaTO MOTUBAIMdg, CMOIHMOHAIHA aHTaXUPAHOCT,
UACHTH(UKAIUS U yCEeIIaHe 3a CMUCHI B paboTHara merHocT. CeKyJioBa YCIEIIHO WHTETPUpa
KOHIEMNIUATA 32 ICUXOJOTUYECKH JIOTOBOP M NPEKUBSHA CIPABEIJIMBOCT, KaTO JEMOHCTPUPA
KaK OpraHu3al[MOHHATa KyJITypa He € mpocTo GOoHOB (pakTop, a AETEPMUHAHTA HA CYOEKTUBHU U
MOBEICHYECKU PEAKINH B TPYI0BaTa Cpeaa.

quB’I)pTI/ISIT MNPUHOC — EMIIMPUYHO HOTBBPACHOTO BJIMUAHWC HA KYJITYpPHHSA KOHTCKCT B
nazapHara opranuzanus ,,En bu bynrapukym* BbpXy penuiia mCUXOJOTHYECKH KOHCTPYKTH —
cienBa faa Obae 0COOEHO MmoauepTaH. 3a MbPBU BT B ObJIrapckaTa OpraHu3aloOHHa IICUXOIOTUS
€ NPHJIOKCH TAaKbB KOMIIJICKCCH aHAJIM3 Ha B3aMMOBPB3KUTC MCKIAY MOTHUBALUA, KOH(I)HI/IKTI/I,
IIPUBBP3aHOCT (BKJ'IIO‘II/ITGJ'IHO B HEUHUTEC KOMIIOHEHTU — JW4YHA BaXXHOCT, C€MOIIMOHAaJIHAa
CBHIIPUYACTHOCT, HUJCHTU(UKALMSA, BCEOTHAWHOCT, MO3UTHBEH OOMEH) U OTuyxiaeHue. To3u
MIPUHOC MMa BHCOKA MPUIIOXKHA CTOWHOCT, Thi KaTO MPEeI0CTaBsi B3MOXKHOCT 3a U3rpaKIaHe Ha
e(eKTUBHU CTpaTerMy 3a OPraHU3aI[MOHHO pa3BHUTHE, YIPABJICHHWE HAa KyATypHa MPOMSHA U
WHTEPBEHIINH 32 3aIbpKaHe Ha MepCoHaa.

Oco0eHO 3HaUUM € W TETHAT MPUHOC, CBHP3aH C M3CIEABAHETO HA B3aWMOBPB3KUTE
MeXAy KOH(JIUKTH, MOTHUBALIUSA, MPUBBP3AHOCT U OTUYXACHHE, KAaKTO M C HM3BEXKJAAHETO Ha
KIIFOYOBH MPEAUKTOPH, KOUTO BIUSAT BbPXY CTEIMEHTA HA aHTAXHUPAHOCT U MPHUHAJICKHOCT Ha
CIy)XUTEIUTe KbM oOpraHusanusara. YUpe3 perpecMoHHM MOJENTH aBTOpKaTa IOKa3Ba, ue
KOH(i)J'II/IKTHI/ITe OTHOIICHHA U OTHYXXACHHUCTO MOTaT Ja MPOrHO3UpaT HUBOTO HAa MPUBBP3aHOCT,
KaTo M0 TO3M HAa4MH OdepTaBa MOTEHIHAIHU (OKYCHHM 30HHU 3a MPEBEHIUS Ha TEKy4eCTBOTO,
WHTEPBEHIIMU TPH MPOQECHOHATHO HM3TOLEHHE W pa3BUTHE HAa MO3UTHBHA OpraHU3allMOHHA
KyJITypa.

JlombmHUTENHO, Ha 0azaTta Ha TPEACTABEHHs MaTepual, clelBa Ja C€ OTYeTe H
MPWIOKHUAT TOTEHIMAl Ha METOJOJIOIMYHUS WHCTPYMEHTapuyM, H3IO0JI3BaH OT aBTOpA.
[ToaxoabT ChC CTPYKTypUpPAHO HHTEPBIO 3a KYIATypHA JUArHOCTHKA, KaKTO U BaJIHIUPAHUTE
CKaJik 3a MOTHUBAlUsA, TPUBBP3AHOCT U OTHYKACHUC, MOTI'aT [Iad 6’bI[aT AUPCKTHO U3IMOJ3BAaHU OT
IMPaKTUKyBalllkd OpPraHU3allMOHHU IICUXOJIO3H, HR CIICHHUAJIMCTH W  KOHCYJTAHTHU IIpH
pazpaboTBaHE Ha BBTPEIIHM MOHHUTOPUHIOBH CHCTEMHM, TMpOTrpaMH 3a ajanTaluus Hu

OpraHHU3alluOHHU O6y‘IeHI/I$[.

VI Cmanosuuie u npenopvKu
Hacrosmmust nuceprammonex tpya Ha Codus MimueBa CekyioBa BreyatisiBa ¢ BUCOKOTO
paBHUIIE Ha TEOPETHYHA apryMEHTallMs, Hay4yHa JIOTUKA M eMIOUpUYHa Ipeuu3HocT. Temara e

AKTyaJIHa, 3HA4YMMa U CTPATCTUYCCKU BaXKHA B KOHTCKCTA Ha CBBPCMCHHUTC MNPOLCCU B
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OpraHu3aliOHHATa Cpejla, KaKTO Ha HAIlMOHAIHO, TaKa M Ha MeXAyHapoaHo paBHUIIe. OcoOeHO
CHWJIHO BIIEYATJICHWE I[IpaBU HWHTETPAIHUAT TMOAXOJA, Ype3 KOWTO aBTOpKaTra H3CIleBa
OpraHu3alOHHAaTa KyJITypa B Pa3IMYHM THUIIOBE WHCTUTYLMOHAIHU CTPYKTypU U HEHHUTE
[ICUXOJIOTHYECKH OTPAXEHUSs — BBPXY MOTUBAIMATA, INPUBBP3AHOCTTA, KOHQUIMKTA MU
IIPEKMUBSIHOTO OTUY KJICHUE.

JlucepTallMOHHUAT TPYJ OTrOBapsi Ha M3UCKBAHUATA 3a OPUTHMHAIHOCT, aKTYaJHOCT U
MHTEPAUCHUIUIMHAPHOCT. JIOKTOPaHTHT AEMOHCTpHpA 3a1bI00YEHO II03HABaHE HA KIIaCHUYeCcKaTa
U CbBPEMEHHA Hay4Ha JINTepaTypa, KaKTO U CIIOCOOHOCT J1a GOpMyIHpa, TECTBA U MHTEPIIPETUPA
HAayYyHH XWIIOT€3M B peanHa wusciepoBaTtencka cpena. Codus ycnemHo NIpeMUHaBa OT
KOHLENTyaJeH KbM HPUJIOKEH aHalIM3, KaTO M3Tpaxk]a M3CIeA0oBaTelICKa paMKa, chyeTaBallla
XYMaHHUTapHO, COLIMATHOIICUXOJIOIMUYECKO U YIIPABICHCKO 3HAHMUE.

C orznen Ha Ka3aHOTO, OCHOBHA IIPENOpPbKa KbM aBTOpPKaTa € Ja MPUCTHIM KbM H3/1aBaHe
Ha JUcepTalMOHHMA TPy A o] popmara Ha MoHOrpadus. ChluecTByBa peajiHa HeOOXOAUMOCT OT
nofo0eH THUIl JHUTEpaTypa, KOATO KOMOMHHMpa OpraHM3allMOHHA IICHUXOJIOTHUS, YIPAaBICHCKH
MOJIXOJIU U KyJITypHA IMarHOCTUKA, 0COOEHO B OBJITapCKusi KOHTEKCT, KbJETO MOJ00HH aHAU3U
ca pelKd, a TeopeTHMYHaTa paMKa 4ecTO HE ce JONbjBa OT peajHa emnupuyHa Oaza. Exna
nyOnukyBaHa MoOHorpadus OM Ouia IEHEH NPUHOC KbM YHUBEPCUTETCKUTE KypcOBE IO
OpPraHMU3alMOHHO MOBEJEHHE, TPYAOBA IICUXOJIOTU U YIIPABIECHUE Ha YOBEIIKUTE PECYPCH.

[IpenBun ropuanyeckata M KOMIIETEHTHOCT M ONMTa B IyOJIMYHaTa aJMHHUCTpALMs,
Jpyra CUJIHO NMPEenopbUYUTEIHA HACOKA 3a ObJeIla pealn3alus Ha U3CJICABAHETO € UHUIUNPAHE
Ha MpeUIOKEHUS 3a TOJIMTUKUA M JIOpU H3MEHeHHMs B 3akoHopatenctBoro (3UJ), wmensmm
HacbpyaBaHE HAa OPraHU3ALMOHHATA KYJITYpa B MHCTHTYIMU OT IyOIMYHUS M YaCTHHUS CEKTOP.
JlaHHUTE OT JUcCepTalnusATa NPEOCTaBAT HaASKIHA HaydHa OCHOBa 3a (OpMyJIHpaHe Ha
CTPaTErN4eCKU HACOKU KbM:

v/ Ch3laBaHe HA HAIIMOHAIHW CTAHIAPTH 332 OPTAHU3AI[MOHHA KyITypa B aMHHHCTPAIHSATA

U IbpKaBHUTE TPEIANPUATHS,

v’ paspaboTBaHe Ha OOBBP3BAIY WHIWKATOPH 3a KYJITYpHA JUArHOCTHKA, KOMTO Ja ObaaT

U3II0JI3BAHU B MPOLIEAYPUTE 3@ BBTPELICH OJUT U BHHILIHA OLICHKA Ha €()eKTUBHOCTTA;

v TpeNIOKeHWsI 32 W3MEHEHHs B 3aKOHA 3a [bPKABHUSI CIY)KHTEJI WIH 3aKkoHA 3a

HachbpyaBaHE Ha 3a€TOCTTa, YpPE3 KOMTO Ja CE€ BBBEJAT MHUIMATHBHM 3a KyJITypHa

YYBCTBUTEIHOCT Ha pabOTOJATeNUTEe — HAIpUMEp 4Ype3 BbBEXK/IaHE Ha H3HCKBaHE 3a

peryisipHa olleHKa Ha KyJITYPHHUS KJIMMAT U OTYETHOCT IPeJl CIYKUTEIUTE;



v TpenopbKH 3a Ch3laBaHe HA OOYYUTEIHH MOJIYJIH 3a PHKOBOMUTEIH M MEHHDKBPH,
CBBP3aHH C M3IPAKIAHETO Ha MOTHBHUpAIA M HNOJIKPEISIA KylITypa, KaTO €JIEMEHT OT

CTPATCTUYCCKOTO YIIPABJIICHHUEC HAa YOBCUIKUA KalluTall.

VII. 3aknwouenue

3agBsiBaM KaTCropu4HOTO CH IMOJOXKUTCIIHO CTAHOBUIIC OTHOCHO JUCCPTALMOHHUSA TPy
Ha Codus HmueBa Cekynoa. TpyabT € ¢ BHCOKa Hay4dHa CTOHHOCT, METOAOJOTHYECKA
MPEeU3HOCT U ABJIOOYMHA HA aHalW3a, ChUYeTaBaKM TEOPETUYHH H3BOJIM U MPAKTHUYECKU
peuenus.

Y6eneHo npenmaraMm Ha yBakaeMmara KOMHUCHSA J1a IPHUCHIU oOpa3oBaTeIHaTa U Hay4dHa

creneH ,,jokTop* Ha Codust MimueBa Cekynosa.

17.05.2025 UieH Ha HaAy4YHOTO XKYpH :

/ mon. 1H Manon MaHon0B /
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L Structure and significance of the doctoral dissertation

Sofiya Ilcheva Sekulova is a professional with exceptionally broad expertise, combining
legal, biotechnological, and psychological training. She holds two master’s degrees: one in Law
(Faculty of Law, Sofia University “St. Kliment Ohridski”, 2003) and another in Biotechnology
(Faculty of Biology, Sofia University “St. Kliment Ohridski’’). From 2022 to 2024, she pursued
doctoral studies at the South-West University “Neofit Rilski” in the field of occupational and
organizational psychology.

Her professional biography is marked by long-standing experience in both the corporate
and public sectors. Since 2004, she has served as a senior legal adviser at the state-owned
enterprise “El Bi Bulgarikum” EAD, where she is responsible for a wide range of functions —
from contract law and intellectual property to legal representation and strategic consulting in the
areas of labor relations and organizational policy. Additionally, she has worked as a legal
consultant for numerous private companies (2009-2021), and since 2024 has been affiliated with
the National STEM Center under the Ministry of Education and Science, where she provides
legal expertise on labor law, education, and public procurement.

Her role in these structures is not merely technical. The scope of her work demonstrates

strategic thinking, change management skills, and a deep understanding of internal



organizational processes — processes that have also been the subject of her dissertation research.
This lends her a valuable “internalist” perspective that is rarely encountered in academic
psychology: she is not a detached observer, but an active participant, capable of interpreting
organizational culture not only through theoretical models but also through practical nuance.

Sofiya Ilcheva Sekulova’s dissertation is a comprehensive, logically structured, and
scientifically substantiated study dedicated to the exploration of fundamental psychological
processes in the organizational context. The work is grounded on a solid academic foundation
and spans 243 pages, incorporating 251 bibliographic sources, the majority of which (229) are
international publications. This evidences her engagement with up-to-date international literature
and current research activity in the field of occupational and organizational psychology.

The structure of the dissertation adheres to the logic of scientific inquiry — it includes an
introduction, three main chapters, discussion, conclusions, limitations, a final conclusion, stated
contributions, a list of the author’s publications, and references. Its construction meets the
standards of academic integrity and reflects a clearly traceable research trajectory. Each chapter
serves a distinct function in the development of the subject: the first chapter is devoted to the
theoretical framing and analysis of core constructs — organizational culture, motivation, conflict,
attachment, and alienation; the second chapter outlines the research design, including objectives,
hypotheses, and methodologies; the third chapter presents the results of the empirical study with
an in-depth statistical interpretation and discussion.

The dissertation is characterized by a high degree of analytical depth and visual
representation of the results — including 31 tables and 10 figures that enhance clarity and
traceability of the empirical dependencies. This reflects a serious approach to the quantitative
interpretation of psychological processes and provides grounds for objective conclusions.

The significance of the dissertation stems from both its interdisciplinary nature —
combining organizational psychology, social psychology, and labor law — and its high practical
relevance for human resource management amid contemporary organizational challenges. The
distinction between market-type and hierarchical organizations, and the examination of the
effects of organizational culture on key psychological constructs such as motivation, attachment,
conflict, and alienation, reveals important interdependencies relevant to effective personnel
management and organizational change.

The chosen topic is especially timely, as issues related to organizational culture and
psychological climate are increasingly central in both theoretical discourse and the practice of

modern management.



1I.  Scientific significance of the developed and investigated problem

Sofiya Ilcheva Sekulova’s dissertation addresses a highly relevant and theoretically
grounded problem in contemporary organizational psychology—the interplay between
organizational culture and key psychological phenomena such as motivation, attachment,
conflict, and alienation. In today’s socio-economic context—marked by high instability,
transformations in labor relations, and accelerated digitalization—the need to understand the
psychological dynamics within different types of organizations is becoming increasingly
significant, both academically and practically.

The scientific value of this dissertation emerges along several key dimensions. First, the
work aligns with current paradigmatic shifts in occupational psychology, which move away from
mechanistic productivity models toward holistic, systems-based approaches that account for the
relationship between organizational culture and employees’ subjective well-being. The study
employs an integrative model combining constructs from social psychology (e.g., attachment,
alienation), psychological contract theory, and organizational behavior perspectives, thereby
enriching theoretical discourse through the establishment of new empirical relationships.

Second, the dissertation fills a critical gap in Bulgarian research literature by offering
comparative data on organizational cultures across two fundamentally different institutional
types—market-oriented and hierarchical. The applied Competing Values Framework,
internationally validated, is rarely used with such analytical depth in the national context, making
the study especially valuable for the development of indigenous organizational psychology.

A particularly noteworthy contribution is the incorporation of interrelations among
conflict, motivation, and attachment—constructs that are seldom examined jointly, despite their
documented systemic interdependence in the literature. The dissertation not only offers a
descriptive analysis of these dynamics but also employs regression models to infer causal
mechanisms, thereby increasing the explanatory power and empirical credibility of the findings
and aligning them with international standards for empirical validity.

Beyond its theoretical robustness, the topic carries clear applied significance—
particularly in light of ongoing organizational transformations, reforms in the public sector, and
the need for sustainable human capital management. The findings related to how organizational
culture impacts employee motivation and attachment are especially relevant for strategic human

resource management, burnout prevention, and the enhancement of organizational engagement.

II1. Highlights of the dissertation, scientific interpretation of the author .



The dissertation stands out with its rich and substantive core, in which theoretical
analysis and empirical investigation are carefully interwoven. The central focus of the work lies
in exploring the relationships among four key variables—conflict, motivation, attachment, and
alienation—within the context of two diametrically opposed types of organizational culture:
market-oriented and hierarchical.

One of the particularly valuable aspects of the author’s scientific interpretation is the
treatment of organizational culture not merely as an objective social construct but as a
subjectively experienced, psychologically mediated factor that shapes individual attitudes,
identification, sense of meaning in work, and motivation. Within this framework, Sekulova
adopts the Competing Values Framework by Cameron and Quinn (1999) as an analytical lens
through which organizational culture typologies are examined at the level of personal
experience. This interpretative approach reflects a deep understanding of cultural-psychological
processes and redirects the focus from structural parameters to the dynamic nature of
organizational behavior.

A significant emphasis is placed on the interaction between motivation and work
alienation, the latter being explored through the conceptual frameworks of the psychological
contract (Rousseau, 1995) and organizational citizenship behavior (Organ, 1990). The author
highlights that alienation is often manifested not merely through behavioral withdrawal, but as a
symptom of a disrupted relational bond between the individual and the organizational system.
This allows Sekulova to interpret alienation not as a fixed personality trait, but as an
organization-induced reaction, wherein experienced imbalances lead to diminished emotional
engagement and weakened identification with the organization’s values.

The author’s interpretation of conflict also transcends the traditional view of conflict as
inherently destructive. In line with integrative conflict theory (Rahim, 1985; Tjosvold, 1998),
conflict is presented as a potential source of innovation and an indicator of value tensions within
the cultural matrix of the organization. This perspective enables Sekulova to analyze not only the
presence of conflict but also how organizational culture moderates its expression and how
different cultural types perceive and channel dissent.

Moreover, the author demonstrates a nuanced understanding of the dynamic between
length of professional experience and employees’ psychological experiences. She argues, based
on regression analysis, that employees with longer tenure tend to show higher levels of
organizational identification and engagement, whereas newly hired individuals are more

vulnerable to feelings of marginalization or insecurity. This finding reinforces the critical role of



organizational socialization as a mediating process between cultural values and individual
adaptation.

Overall, the dissertation reflects a mature and conceptually integrated interpretation of the
psychological dimensions of organizational life, revealing the author’s capacity to synthesize
theoretical models with real-world implications in a meaningful and analytically rigorous

manner.

1V.  Research design and results of the psychological study

The research design of Sofiya Ilcheva Sekulova’s dissertation is conceptually clear,
methodologically well-grounded, and statistically sound. It fully meets the criteria for empirical
research in the field of occupational and organizational psychology and is structured to ensure
both the testability of hypotheses and the objectivity of conclusions. The study adopts a cross-
sectional, correlational, and comparative design, employing a quantitative approach to examine
the relationships between organizational culture and psychological variables such as motivation,
attachment, conflict, and alienation.

The object and subject of the research are employees from market-oriented organizations
(represented by the state-owned company “El Bi Bulgarikum” EAD) and hierarchical
organizations (including the National STEM Center under the Ministry of Education, the
Bulgarian Academy of Sciences, and the Directorate General for Court Security under the
Ministry of Justice). The sample consists of 102 individuals aged between 18 and 68 (mean age
= 35), selected through purposive sampling, using a structured interview to assess perceived
organizational culture. This approach enables not only a nominal classification but also an
empirical categorization based on employees’ subjective perceptions of cultural types.

The following psychological instruments were used:

1. A structured interview based on the Competing Values Framework (OCAI) to assess
perceptions of organizational culture;
2. A method for assessing long-term motivation in individual behavior (Radoslavova &

Velichkov, 2005);

3. A scale measuring organizational attachment, including subscales for personal
importance, identification, emotional involvement, positive exchange, and dedication;

4. A scale measuring work alienation;

5. Statistical analysis tools including t-tests, correlation analysis, linear regression, internal

consistency analysis (Cronbach’s alpha), and descriptive statistics.



The main results of the study are presented in a logical sequence and interpreted in

substantial detail:

V.

Gender variable: Men reported higher levels of work alienation compared to women,
although this difference did not reach clinical significance. No significant gender
differences were found in motivation, conflict, or attachment.
Length of service: Employees with longer tenure (845 years) demonstrated higher
levels of organizational identification, engagement, and overall attachment, as well as a
stronger sense of reciprocity in their work relationships. They also reported higher
perceived conflict, which the author interprets as a manifestation of defending established
cultural norms and an attempt to preserve traditional order.
Organizational type: Employees in the market-type organization (El Bi Bulgarikum)
exhibited higher levels of attachment across all measured components compared to those
in hierarchical institutions (Ministry of Education, BAS, Court Security Directorate).
Interestingly, both groups reported high levels of perceived conflict, with slightly more
intense conflict perception among employees in the market-oriented structure.
Correlational relationships: The study found a moderate negative correlation between
long-term motivation and work alienation (r = —0.310; p < 0.01), and between alienation
and attachment (r = —0.449). Conflict showed positive correlations with alienation (r =
0.300) and with personal importance (r = 0.278), suggesting a complex dynamic in which
conflict may simultaneously enhance the sense of personal significance and trigger
psychological distancing.
Regression analysis: Several regression models were conducted, explaining between
13% and 39% of the variance in the dependent variables. The most significant models
revealed that:

v Long-term motivation and alienation predict levels of attachment;

v" Conlflict and alienation predict decreases in emotional engagement;

v’ Alienation alone significantly predicts levels of dedication.

Scientific and Applied Contributions of the Doctoral Dissertation

I fully align myself with the scientific and applied contributions identified by the author

in this dissertation, and I underscore their validity and relevance both for the advancement of

occupational and organizational psychology and for the practical aspects of human resource

management across diverse organizational contexts.



First and foremost, the theoretical contribution of the dissertation is indisputable. The
author conducts a thorough and systematic analysis of contemporary approaches to the construct
of “organizational culture,” not only outlining the classical typologies, but also linking them to
empirically measurable parameters that allow for their validation within the real-world Bulgarian
organizational environment. The conceptual clarity with which the cultural landscape is
distinguished between market-oriented and hierarchical organizations provides a robust
foundation for subsequent analytical operations and constitutes a substantial contribution to the
field of organizational diagnostics.

Secondly, a highly significant scientific and empirical contribution lies in the
identification of dominant values and types of organizational culture across specific institutions
of both market and hierarchical orientation. This is among the few Bulgarian studies that applies
the Competing Values Framework (OCAI) not only as a conceptual model but as a comparative
tool to examine cultural profiles of organizations operating under different systemic conditions.
This comparative analysis within the national institutional context is unique in both its design
and execution.

Third, the dissertation makes a meaningful contribution by analyzing the functions and
effects of organizational culture at the individual level, particularly its impact on key
psychological constructs such as motivation, emotional engagement, identification, and the
perceived meaningfulness of work. Sekulova skillfully integrates the concepts of the
psychological contract and perceived organizational justice, demonstrating that culture is not
merely a background factor but a determinant of subjective experience and behavioral responses
in the workplace.

The fourth contribution—empirically validated influence of the cultural context in the
market-oriented organization “El Bi Bulgarikum” on a range of psychological constructs—
deserves particular emphasis. For the first time in Bulgarian organizational psychology, such a
complex analysis has been applied to the interrelations between motivation, conflict, attachment
(including its subcomponents: personal importance, emotional involvement, identification,
dedication, and positive exchange), and alienation. This contribution has significant applied
value, as it provides a foundation for developing effective strategies for organizational
development, managing cultural change, and implementing personnel retention interventions.

Equally important is the fifth contribution, which involves the study of the relationships
between conflict, motivation, attachment, and alienation, and the identification of key predictors
that influence employee engagement and organizational belonging. Through regression

modeling, the author demonstrates that conflict and alienation can predict the level of
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organizational attachment, thereby delineating potential focal points for reducing turnover,
preventing burnout, and fostering a positive organizational culture.

Additionally, based on the presented material, the practical potential of the
methodological tools employed by the author should be acknowledged. The use of a structured
interview for cultural diagnostics, along with validated scales for motivation, attachment, and
alienation, can be directly employed by practicing organizational psychologists, HR
professionals, and consultants in the development of internal monitoring systems, onboarding

programs, and organizational training initiatives.

VI Opinion and recommendations

This doctoral dissertation by Sofiya Ilcheva Sekulova impresses with its high level of
theoretical rigor, scientific coherence, and empirical precision. The topic is both timely and
strategically important in the context of contemporary developments in organizational
environments—nationally and internationally. Particularly noteworthy is the integrative
approach the author employs to examine organizational culture across different types of
institutional structures, along with its psychological manifestations—namely its influence on
motivation, attachment, conflict, and the experience of alienation.

The dissertation meets the essential criteria for originality, relevance, and
interdisciplinarity. The doctoral candidate demonstrates in-depth knowledge of both classical and
contemporary academic literature, as well as the ability to formulate, test, and interpret scientific
hypotheses within a real-world research setting. Sofiya skillfully transitions from conceptual
frameworks to applied analysis, constructing a research model that synthesizes insights from the
humanities, social psychology, and management sciences.

In light of the above, a primary recommendation for the author is to proceed with the
publication of this dissertation in the form of a scholarly monograph. There is a clear and
pressing need for this type of literature—especially in the Bulgarian context—where analyses
combining organizational psychology, managerial approaches, and cultural diagnostics remain
rare, and theoretical discussions are often not accompanied by empirical evidence. A published
monograph would serve as a valuable resource for university courses in organizational behavior,
occupational psychology, and human resource management.

Given her legal expertise and professional experience in public administration, another
strongly recommended direction for the future application of this research is the development of
policy proposals and even legislative amendments (ZID) aimed at promoting organizational

culture within both public and private sector institutions. The empirical data presented in the
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dissertation provide a solid scientific foundation for formulating strategic recommendations in

the following areas:

VII.

Establishment of national standards for organizational culture across public
administration and state-owned enterprises;

Development of binding indicators for cultural diagnostics, to be integrated into
internal audits and external performance evaluations;

Proposals for amendments to the Civil Servants Act or the Employment Promotion
Act, introducing initiatives for organizational cultural sensitivity—such as mandatory
periodic evaluations of organizational climate and transparency requirements for internal
communication;

Recommendations for the creation of training modules for managers and leaders,
focused on cultivating a motivating and supportive organizational culture as a core

element of strategic human capital management.

Conclusion

I hereby express my unequivocally positive opinion regarding the doctoral dissertation of

Sofiya Ilcheva Sekulova. The dissertation demonstrates high scientific value, methodological

precision, and analytical depth, successfully integrating theoretical insights with practical

solutions.

I confidently recommend to the esteemed committee that Sofiya Ilcheva Sekulova be

awarded the educational and scientific degree of Doctor.

17" May 2024 Member of the scientific jury :

/ assoc. prof. Manol Manolov, DSc /
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