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PE3IOME

CBhBpeMEHHHT MYITHKYJITYpEeH KOHTEKCT B ['bprusi okasBa
CHJTHO BJIMSIHUE BBPXY OoOpa3oBaTeaHaTa OOIIHOCT, KOATO € M3-
MpaBeHa Mpeja peauiia MPeIU3BUKATEIICTBA, TIOPOJECHU OT HO-
BaTa YYHJIHMIIHA Cpea.

HacrosimioTo u3cnenBane ce OCHOBaBa Ha HAIMOHAIIHO U MEX-
JYHApOJHO MPHUETOTO pa3doHUpaHe 3a KIIF0UoBaTa poJisi Ha WHTEp-
KYJITYpPHOTO OOpa30BaHHME B aCIEKTa HA HAPACTBAIUS MYJITH-
KyJITypalu3bM B oOpa3oBareiHara cpena. To JaBa OpUEHTHPH
3a oI0OpsiIBaHE HAa MHTEPKYJITYpPHATA KOMIIETEHTHOCT Ha y4HU-
TEJINTE, 32 JIa Ce MOIMOMOTHE U3pa00TBAaHETO Ha ISUIOCTHA CTpa-
Terust 3a €)EKTUBHO YIPABICHUE HA MEXKIYKYITYPHUTE OTHO-
IIEHUS B Pa3HOOOpa3HUsi 00pa3oBaTesieH KOHTEKCT.

IlenTa Ha U3CIEABAHETO € Jla MIPEAICTABU U aHAIIM3HUpa paMKaTa
Ha MEXIYKYJITYpPHOTO 0oOpa3oBaHue B ['bpIius W 1@ MPOydYH
rJIeJHaTa TOYKa Ha 00pa30BaTETHUTE CHEIHAIUCTH (paboTentn
Ha OCTPOB XMOC) OTHOCHO YNPABJICHUETO HA MEXKIYKYJITYPHOTO
oOpa3oBanue. M3cieIBaHETO € MPOBEICHO Upe3 aHKeTa C elie-
MEHTH Ha MHTEPBIO. PECTIOH/IGHTH ca CTO y4HTeNnH, pabOTeIH B
HaYaJlHW YYUJIUINA Ha OCTPOB XHOC, B KOUTO c€ 00ydyaBaT yde-
HUIM OT CEMeCcTBa Ha OCKAHIIM U MUTPAHTH.

Pesynrarure mokas3Bar, 4e megaro3ute ce cOTbCKBAT ChC 3HAUU-
TEJIHU TPEIU3BUKATEIICTBA MPH YIPABICHUETO HA MEXITYKYJI-
TypHHTE KiacoBe. Te n3pa3sBaT 4yBCTBOTO CH, 4€ HE ca JI0CTa-
THYHO MOJATOTBEHH, 32 JIa OTTOBOPAT HA U3NCKBAHMITA Ha ChB-



PEMEHHOTO MEXAYKYJITYpPHO 00pa3oBaHKe, U MO14epTaBaT U3K-
JIOYUTENIHOTO 3HAY€HHE HA I[UIOCTHOTO OOy4eHHE Ha yduTe-
JIUTE.

YBOJI

MacoBure IBUXKEHHUS HA HACEJICHUETO B EBpoIa, B 4aCTHOCT U
B I'bprius, ch3ganoxa ob1a MyJITUKYJITYpPHA Cpefia, B KOATO Ha-
CEJICHHETO OT PA3JINYHU €THOCH, PEJIUTHUU U KYJITYPH € MPHU30-
BaHO /1a CHXKMUTEJICTBA MUPHO, O€3 acCUMMJIalUsg B MHO3HHCTBE-
HUTE COLIMAIHU TPYIHU U ChC ChXpPaHSABAaHE HA TEXHHUTE CIICLH-
(GUYHU KYIATYpHU XapakTepucTUKU. CbBpEMEHHATa MYJITHKYJI-
TypHa peaIHOCT MPSKO 3aCerHa rpblKaTa 0OpazoBaTeaHa 00mI-
HOCT, KOSITO € U3IpaBeHa pe]] Npeu3BUKaTeICTBaTa Ha HOBaTa
YUWJIHIIHA AEHCTBUTEITHOCT.

MynTUKYyITypanu3MbT Ha yYeHUUYECKaTa MOIyIalus IPEICTaBsI
pasnuyHu GOpMH Ha MHOT00Opasue, KOUTO, B 3aBUCHUMOCT OT
HauMHa, M0 KOMTO ce MOAXO0XKAAa KbM TAX, C€ CBBpP3BAT C pas-
auyHU obOpa3oBarenHu edekTH. Besko pasHooOpasue, ako ce
pasriex/ja He KaTo mpobieM, a KaTo MpeAU3BUKATEICTBO, MOKE
Jla TOTIPMHECE 32 U3TPaKJaHETO Ha MYJITHKYJITYPHO OOIIECTBO,
OCHOBAHO 3a B3aMMHOTO yBakeHHe. EnuH OT 3HaumMuTe ac-
NEKTH Ha Pa3uuusATa MEXY YUCHUIUTE B YUWIUIIHATA Cpea
€ PeNUTHO3HOTO paszHooOpaszue.. [Ipe3 mocnenHuTe TOAUMHH B
I'bpuus uma 3acuieH 6eaHCKU U UMUTPAaHTCKH ITOTOK Ha Xopa
ot Upak, Mpan, Cupusi, AdraHucras u ap., KOUTO ChC cede Cu
CBOATA KYJITYPHA U PEIIUTMO3HA UJIEHTUYHOCT.

Ot 2015 r. Hacam I'bpuus ce cOMBbCKBAa ¢ MaCUBEH MPUTOK Ha
OeXaHIlM, KOUTO MPUCTUTAT HAa TPBLUKHUTE I'PAaHUYHH OCTPOBU
KaTo OCTpoB XHOC M CJej TOBa OMBAT U3MpallaHu B IIEHTPOBE



3a HaCTaHsABaHE HAa KOHTUHEHTA. [1o naHHn Ha MUHHCTEPCTBOTO
Ha UMUTpalUATa U yOeKHILEeTO B MOMEHTA B [ 'bpIivst nMa 0KoJI0
65 000 6exantu u murpanTi. Ot Tax moutu 30 000 ca OGumm
HACTaHEHHU B MPUIOTH, U3BECTHU KaToO ,,ropeniu Touku‘, 20 000
ca KUBEJH B PE3UJEHTHU 10MOBe, a octaHaiute 15 000 Bce omie
)uBesT B LleHTpoBe 3a mpueM u uneHtudukanms (6e3 BXo1 KbM
,,TOPEILN TOUKU").

Bb3nukHaNMTE YCIOBUS MPEBPHINAT TPBIKOTO 00IIECTBO B 00-
JacT, B KOSITO MOPAIU ChBMECTHOTO CHIIIECTBYBAHE HA KYJITYpHU
paznuuus npoubGTABAT MYIATHKYJITYPATU3MBT U MHOTOE3UYU-
eTo. Xopara TpsiOBale 1a HaMepsT HAYMHH J1a CE aIalTUpaT u
WHTETPUPAT B HOBATa PEATHOCT U Ja Pa3BUAT KOMYHUKAIIMOHHU
YMEHHUSL.

YyununiHara cpefia CbIlo ce TpaHcGopMupa B pe3yJiTaT OT Te3U
nporiecy. Tsi BKITIOYBA YUEHUIM C Pa3lIMYCH KyITYpEH MPOU3-
XO0/[I, KOUTO HOCSIT CBOM COOCTBEHU KYJITYPHU KOAOBE. Y UMIIHILI-
HaTa OOIIHOCT ce MPEBPBIIA B 00JIACT OT CTPATETUYECKO 3HAYC-
HUE 32 CTIpaBsiHE ChC COLIMAIHATa IUCKPUMUHAIMS, KAKTO IO OT-
HOIIICHWE HA UV U MOPATHH IIPUHIIUIIN, TaKa U HA PABHUIIIETO
Ha KOHKPETHHU ACMCTBHUS U MPAKTHUECKOTO WM H3IIBJIIHEHUE.
YYunumieTo nMa MUCHATA JIa yIPaBIIsBa XETEPOTCHHATA CH y4e-
HUYeCKa MOMyJalys, 3a 1a HIOCTUTHE yCIIelIHa aJanTalus U UH-
Terpausi Ha BCUYKH YUCHUIIH, ChTPYIHHUYECTBO MEKIY TAX U
oOpa3zoBatenieH HampeabK. [Ipean BcHMUKO TO € MpHU3BaHO JAa
(dhopMupa rpaxJaHCKO Ch3HAHUE, KOSITO 1a TapaHTUPa MUPHOTO
CHBMECTHO CBHINIECTBYBAHE M TOJEPAHTHOCTTA KbM Pa3INYHUSATA.
Jlu3aiiH Ha U3CJIeIBAHETO

MHuorou3sMepHHUIT (EHOMEH MYJITHKYJITYPaTU3bM, TIPEIT KOUTO
ca M3MpaBEHU YUUTEIHUTE MPe3 MOCIEIHUTE IBE ICCETUIICTHS,
OTIIPaBs KbM TSAX MPEAN3BUKATEIICTBA 10 OTHOIIICHUE HA YITPaB-
JICHHETO Ha BCE IMO-pa3HOPOAHATA yUEHHYECKa IOMyJaIusl.
BhIpekn MHCTHTYIIMOHATM3UPAHETO Ha 00pa3oBaTelIHATa CHC-
TeMa MO0 UHTEPKYATYPEH MOJIEI, yYUTEIUTE HE BUHATH MOTyda-
BaT B 00pa30BaTEIHUTE MPOrpaMu 3HAHUSTA, KOUTO IIE Ca UM



MIOJIE3HU B TOBa OTHOIIEHHE. [IpeIcTaBeHUAT JUCePTALMOHHUST
TPYJ U3X0KJa OT Bb3IPUETOTO B HAIIMOHAJIEH U MEXKAYHApOJIeH
IUTaH pa30HupaHe 3a KJII0YOBaTa Pojisl HA UHTEPKYJITYpHOTO 00-
pa3oBaHUE B KOHTEKCTa Ha HapacTBalllaTa MyJITHKYJITYPHOCT B
oOpa3oBaTenHara cpena. MIHTepKyaTypHaTa KOMIIETEHTHOCT Ha
YUUTEIUTE € OT pellaBalio 3HaueHHe B TO3U KOHTEKCT, 3a Aa OT-
roBapsT Ha M3MCKBAaHUATA HAa JHEIIHATa MEKIYKYJITypHa ydu-
JIMIIHA PEATHOCT, KaTO OCUTYPST PABHU BB3MOXKHOCTH 3a 00y-
YEeHHE HAa BCUUKH YUCHUIIH, HE3aBUCUMO OT TSIXHATa PEIMTO3HA
U KyJITypHa UJEHTUYHOCT. BBIpOCHT 32 MEHUIKMBHTA Ha HH-
TEPKYJITypHOTO 00pa30BaHKUE UMa SICHO OTKPOEHA MpaKTHYeCKa
3HAYMMOCT U 3acily’kKaBa J1a Ob/ie Hay4HO M3CJICABAH.
Hanpasenusr B xoga Ha paborata oOcToeH OuOmIMorpadcku
nperJies] no npodiemMa 3a MEHUDKMBHTA HA UHTEPKYJITYPHOTO B
I'bpumst pa3kpu 3HaYUTEICH 00EM OT HATPYTaHU MPE3 TOAUHUTE
MaTepHualii, KOUTO MOCITYKUXa 3a U3rpaXk/laHe Ha 000CHOBKATA
Ha u3cnensanero. C e 1a ce u30erHe U3MITHOTO MMOBTApsHE
Ha 00IIOAOCTBIIHA UHPOPMALIUSA U C OIJIe/l aBTEHTUYHOCTTAa Ha
U3CJeBaHeTO, POKYCHT € CTECHEH A0 creun(pudHus oopa3oBa-
TEJIEH KOHTEKCT Ha OCTpOB Xuoc. ToBa MACTO, MOpaau cTpaTe-
THYECKOTO CU reorpa)cko IMoyiokeHHe, HEChbMHEHO € OMJIo U
IpoABbIKaBa Ja ObJe 3HAUYUTENIHO IMOBJIUSHO OT MUIPAI[OH-
HUTE MPOOIEMH.

O0eKT Ha U3CIIeIBAaHETO € YIPABICHUETO HA HHTEPKYJITYPHOTO
obpazoBanue B ['bprus. [IpeameT Ha U3cleBaHE € TIEAaroru-
gyeckara KOMIIETEHTHOCT Ha yYUTENUTe 3a €(EeKTUBEH WHTEp-
KyJITypeH MEHUKMBHT B creruduuHaTa MyJITHKYJITypHa 00-
pa3oBaTeiHa cpeia Ha TPBIKUS OCTPOB XHOC.

W3cnenBaneTo MMa 3a meJl J1a IpeACcTaBy M aHAIM3Mpa paMKaTa
Ha MHTEPKYJITYpHOTO 0Opa3oBanue B ['bpuys u 1a mpoydu mnep-
CHEKTUBHUTE BH)KJIaHUSI HA IT€JarOrH4eCKUTE CIIeLUAINUCTH (pa-
OoTely Ha OCTPOB XHOC) OTHOCHO YNPABICHUETO Ha HHTEPKYJI-
TYpHOTO oOpa3oBanue. EqHa oT cienmpuyHuTe MOALEIH € 1a



ce n3cie/Ba MeJarorn4eckys OMuT Ha YUYUTEIUTE U Ja Ce MPOoy-
4aT TPYJHOCTUTE HA YYUTEIUTE NP yIPABICHUETO HA MYJITH-
KyJITypHaTa oOpa3oBaTellHa Cpella U CTpaTeTHHTE, KOUTO Ce
IpujaraT B MyJITUKYJITYpPHA KIIaCHA CTasl ¢ yYEHUIIM MUTPAHTH.
W3cnenBaneTo 1enu U pasKkpuBaHe HAa MHEHHETO HA YUUTEIINTE
3a e()eKTHBHOCTTA Ha ChHINECTBYBAIaTa 00pa3oBaTEIHA paMKa
M0 OTHOILICHHE HA TEXHUTE YUYECHUIM OeKaHIM, KAKTO U CaMo-
peduiekcusaTa UM BbB BPb3Ka € NeJaroruyeckara UM MoAroTse-
HOCT 3a CIpaBsHE C NpeAM3BHKATEICTBaTa Ha ChBPEMEHHATa
MYJTHKYJITYpHa 0Opa3oBaTesiHa peaqHocT. B pesynrat ot ToBa
U3CJeIBaHEeTO TPsIOBa 1a MPeI0CTaBU HACOKH 3a IIOBUIIIABaHE Ha
MHTEPKYJITYypHAaTa KOMIETEHTHOCT Ha YYUTEIUTE, KOUTO MOraT
Jla TIOCITy>KaT MpH pa3padOTBaHETO HAa BCEOOXBATHA CTPATETHs
3a e()eKTHBEH MHTEPKYJITYPEH MEHUKMBHT B INHAMHYHA MYJI-
TUKYJITYpHa o0pa3oBaTesiHa cpena.

MeTopmoJ10rusAATa Ha U3CIIEBAHETO € B ChOTBETCTBHE C MOCTA-
BEHUTE 11eNu. TeopeTuuHaTa 4acT Ha U3CIIEIBAHETO MPEICTaBs
UHTEPKYJITypHATa MapagurmMa B 00pa3oBaHUETO, HEHHUTE TPO-
EKIIUH B [TOJIETO HAa 00pa30BaTEIHUSA MEHHDKMBHT U crienndud-
HUS KOHTEKCT U 0Opa3oBarenHa pamka B ['bpuns. EMnupuunoTo
u3CcJe/BaHe € HACOYCHO KbM MPOYYBaHE HA MHEHHETO Ha y4u-
TEJINTE, U3MOJI3BAHUTE OT TSX MEJAarorn4eck CTpaTeruu, KakTo
U TEXHHUTE MEePCIEKTUBHU BMXKJIAHHS 110 OTHOIICHUE HA yIpaB-
JIEHHETO Ha MHTEPKYJITYpHOTO oOpa3oBaHue. IIpoyuBaHero e
OCBUIECTBEHO YpE3 aHKETHPAHE, B MIPOLieca Ha KOETO ca U3MOJI-
3BaHM €JIEMEHTU Ha HECTPYKTYPHUPAHO MHTEPBIO. PecrionienTn
ca NMpHUOJIM3UTENHO CTO YUMTENM, pabOTeIlM B HAYalHU Yy4H-
JMILA Ha OCTPOB XHOC, B KOUTO c€ 00yyaBaT yuyEHHUIU OT ce-
MelcTBa Ha OeKaHIM U MUTPAHTH (KOMTO HACKOPO ca JIOIUIH B
I'vpuus). M3cneaBanero e peanuszupaHo B ABa erama. [IbpBusT
eTarl BKJII0YBA BCUUKH YUUTENU OT YUMIIUILATA, KOUTO ca JoMa-
kuHu Ha ZEP kiacoBe. Ha BTOpus etan n3cieqoBaTeiacKusT gpo-
KyC € HaCOYeH KbM MHEHHUETO Ha YUUTEINTE, OTTOBOPHU 32 TE€3H
KjacoBe. Pe3ynraTute OT aHKETHUpaHETO B JIBETE W3BAJKH ca



aHATM3UPAHU TTOOTAEITHO, HO METOJBT 32 CHOMpPAaHE HA JTaHHHU €
€IMH U ChII, KOETO MMO3BOJISIBA CPAaBHUTEJICH aHAJIW3 Ha TOJTyyYe-
HUTE pe3yATaTh. BHIPOCHUKBT € YACTUYHO CTaHIAPTHU3HPAaH,
BKJIIOUBA 3aTBOPEHU, CMECEHU U OTBOPEHU BBIIPOCH, 3aJjaBaHU
Ha pa3JIYHU MHTEPBAIM B PAMKUTE Ha ydyeOHaTa romuHa. [lo-
paau Majkus M crenuuyeH XapaKTep Ha BTOpara H3BajKa
(cbeTofAIAa ce caMO OT OCEM YUWTENH), aHKETUPAHETO Ce€ JI0-
II'bJIBA C €JIEMEHTH Ha MHTEPBIO Upe3 JIMYHA Cpella WiK Tenedo-
HEH pa3roBop. Bb3 ocHOBa Ha pe3yaTaTUTE OT MPOYUYBAHETO CE
MPaBST MPAKTUUYECKH MPETIOPBKH, KOUTO MOTaT 1a ObaaT U3IoJI-
3BaHM OT ChOTBETHUTE 3aMHTEPECOBAHU CTPAHU, 32 JIa CE€ TOIK-
pensT yuyuTeNnuTe B YCWIHATA UM IpU paboTaTa B MYJITHKYII-
TYpHU KJIACOBE M J1a C€ MOBUIIH €(EeKTUBHOCTTA B YIIPABJICHU-
€TO Ha UHTEPKYJITYPHOTO 0Opa3oBaHue B [ bpius. 3a craTucTu-
YECKUs aHAIM3 Ha JJAHHUTE € U3Mo3BaH CTaTUCTUYECKH MaKeT
3a conanHu Hayku (SPSS 26.0) Ha HMBO omMcCaTEeIHA CTATHC-
THKAa, KOWUTO BKJIFOYBA TaOJUIU C TPOIICHTH BBPXY 0OIIaTa u3-
BaJIKa.

N3cneaBaHeTo M3X0XkAa OT OOIaTa XMMOTe3a, Y€ YUUTEIIUTE
M03HABaT MHCTUTYI[MOHATHATA paMKa Ha HHTEPKYJITYPHOTO 00-
paszoBanue B ['bpliys U mpHUTEkKaBAT KOMIIETEHTHOCTH 32 edeK-
TUBHO YIIpaBJeHHE Ha OOpa30BAaTETHUTE B3aUMOJACHUCTBUS B
MYJITUKYJITYpHATa KJIACHA CTasi B CHOTBETCTBUE C HAIMOHAII-
HaTa MOJUTHKA 32 HHTEPKYJITYpHO 0O0pa3oBanue B ['bpiius.
H3cnenoBaresicku BbIPOCH

1. C xakBM IpeIN3BUKATENICTBA CE COIBCKBAT MPEIOIaBATEIUTE
MIPH YIPaBICHUETO HA MYITHKYJITYpHA KJIacHa cTasi?

2. ITo-c10%HO JIK € YIIpaBIEHUETO HAa ChbBPEMEHHATA MYJITHKYJI-
TypHa KJIacHa CTasi OT TOBA Ha TPAaIUIIMOHHATA KJIacHa cTasi?

3. UyBCTBAaT JIU C€ YUUTEJINTE aI€KBATHO IIOJATOTBEHU 32 MOCTH-
raHe Ha [EeJHUTE Ha HHTEPKYJITYpHOTO oOpa3oBaHue?

4. KakBu ca Bp3NpUATHATA HA NPENOAABATEIUTE OTHOCHO BCE-
KHUJIHEBHUS KUBOT HA TEXHUTE YUCHHUIIH OexKaHIn?




5. ma 1y 3Ha4MMU pa3iuKyu MEXAy MPernoaBaTeInuTe B CTaH-
JTApPTHUTE KJIIACHHU CTau W Te3H, KouTo padbotrsat B ZEP kmacose,
110 OTHOILIEHHE Ha MOAXOAUTE UM MPU YNPABICHUETO B MYJITH-
KYyJITypHa KJIacHa cpega?

OcBeH TOBa M3CJIEABAHETO CE€ OMMTBA Ja CPABHU U MPEICTABU
pa3InuusATa B MHEHHSTA HA YYUTEINTE, KOUTO MPENojaBaT B
MpUeMaly 4y ACCTPaHHU YUSHHIM YUWIHILA, C MHEHUATA Ha
YUHUTENIUTE, KOUTO Ca CHEUUATHO HA3HAYECHM 3a YUUTENIH Ha
qy)KISCTPAaHHU YUCHUIU WU yUYCHUIU-O0eKaHIM B chlaTa 00-
paszoBaTesiHa MHCTUTYNHSA. ToBa € MOXe OW Hall-MHTepecHaTa
4acT OT TOBA U3CJIE/IBAHE.

OrpaHuvyeHusi Ha U3CJAEIBAHETO M NMPENOPbKH 32 ObAelu
U3cJeIBAHNS

EMIMpUYHOTO MpOyyYBaHE € OCBIIECTBEHO YPE3 CTPYKTYpUPaH
BBIPOCHUK, KOITO € MOMbJIBaH M0 Pa3IMyHO Bpeme mox ¢op-
Mara Ha MHTepBrO. 1 nBara moaxona mokasaxa IMOJOKUTEITHU
ACIMEeKTH, KaKTO M MPUCHLIM orpaHudeHus. [Ipunoxenure usc-
JIEA0BATEJICKM MHCTPYMEHTH YJIECHSBAT U3PA3sABAHETO OT Mpe-
MoJaBaTEINTE HA PA3JIMUHU TJIEJHU TOYKU OTHOCHO yIPABIICHU-
€TO Ha MYJITUKYJITYpPHHUTE KJIACHH cTau. Te mo3BoJsBaT CpaBHU-
TEJICH aHaJIM3 MEXIYy BWKIAHUSATA HA HAYAIHUTE YUYUTEINH, KO-
UTO pabOTAT B MPUEMHH YUYWIMILNA, U TE€3U, KOUTO PHKOBOISAT
ZEP knacose. CienoBaTeHO, MHCTPYMEHTAPUYMBT OCUTYpsIBa
HAJEXKIHU U U34YepIIaTeIHU KOHCTATALIMM, OTHACSIIM CE 10 Y-
PaBIIEHUETO Ha UHTEPKYITYPHOTO 0Opa3oBaHHUE.
CrpI1eBpeMEHHO B paMKHUTE Ha M3CJIEIBAHETO Ca HAJIMILIE CIIEIH-
¢buunn orpanuuenus. [lo-cnennanHo, pa3MepbT U KPUTEPUUTE
3a ToA0O0p Ha U3BAIKATa MPEICTABISABAT 3HAUNTEITHO OTpaHNye-
Hue. M3Bankara e chcTaBeHa OT €UH PETHOH (OCTpOB XHOC),
KOETO M03BOJIIBA BKJIFOUBAHETO caMo Ha 90 ydyacTHHUIU, KOETO €
CPaBHHUTEITHO MAaJIKO 33 M3BEXK/IaHE Ha OOILOBAIMIHH 3aKIt0ye-
Hus. ['eHepanu3upaHeTo Ha Te€3H PE3yJITaTH 3a BCUUKH PETMOHU
B ['bpiiust € ChbMHUTENHO, THI KaTO HE BCUYKU OOJACTH ca ce



cOIBbCKaM ¢ MpobJiieMa ¢ MUTpAIMITa 10 eHaKbB HauuH. Oc-
BEH TOBA, BTOpara IMOATPyIa PECIOHICHTH, CBCTOAIA CE€ OT
0CEM YUYUTEIIH, OTTOBOPHHU 3a ZEP kiacoBere, € U3KIIOUUTEIIHO
orpanuueHa. ToBa € Taka, 3aI10TO BCEKH PETHOH UMa CaMo €I1H
OTrOBOPEH YUUTEII Ha KJIac, KOETO ONpeieist Opost UM 3a OCTPOB
Xwuoc. ETo 3a110 Bb3MOKHOCTTa HAlIPaBEHUTE U3BOIU Ja ObIaT
EKCTpaIloJIMPaHUA KbM BCUUYKH YUUTENH, ppKoBoaeu ZEP kia-
COBE, € CHJIHO OTpaHHYeHa. BBIIPEKH Te€3u OrpaHUYEHUs U3BO-
JUTE OT IPOYUYBAHETO MOraT J1a IOCIy’KaT KaTo MHAUKATOPH 3a
MOJI€IH, TEHACHIIMY U IOTEHIMAJIHA TEMH, KOUTO U3UCKBAT I10-
HATaTHIIHO MPOYYBAHE B MOCJIEIBALIN U3CIIEI0BATEIICKH HAUU-
HaHUS.

Jlpyro CchLIECTBEHO OTPAaHUYEHHUE CE€ OTHACS /10 CPABHUTEIHO
KpaTKaTa NpOIBJDKUTEIHOCT Ha H3CllefoBaTelickaTa padora.
YcTaHOBEHHUTE aKaJEMUYHU CTaHIAPTH IPENOpPbUYBAT JIOHTHU-
TIOZHU NIPOYYBaHUS IPU 00pa30BATEIIHUTE HHTEPBEHLIUHU, KOETO
OM TO3BOJIMIIO J]a C€ OLICHSAT I0-aJIeKBATHO HOBUTE IMOJIUTHKH,
CBBP3aHU C HHTEPKYJITYPHOTO 00Opa30BaHUE.

OcBeH TOBa, CyOEKTUBHOCTTA, IPUCHIA HA U3MOI3BAHUTE H3C-
JIEIOBATEJICKM MHCTPYMEHTH, IPEJICTaBIIsIBA JOIIBJIHUTEIHO OT-
paHUYEHHE IO OTHOILIEHUE Ha PE3YyITATUTE OT MPOYUYBAHETO.
BBIpOCHUKBT € aBTOPCKHU U € pa3pabOoTeH CIELUaHO 32 MPerno-
JlaBaTeInTe, JKUBECIU U padoTemy Ha XUOocC, KaTo € B3eT MO
BHUMaHME IUHAMUYHUAT MYJITUKYJITypeH oOpa3oBaTesieH Nei-
32, 0()OpMEH OT 3HAYMTENICH MPUTOK Ha OEKaHIM Ipe3 Moc-
nenHute roauHu. [1o To3u HauMH, TpoOIEMH, CBBP3aHU ChC CY-
OEKTUBHOCTTA, Ca OYEBUIHH B CbOpPAHUTE JaHHU; BBIIPEKH TOBA
M3II0JI3BAHETO Ha pa3HOOOpa3HU BHIPOCH 3a€/THO ChC CTATHCTH-
YecKH aHajau3M, usnonsBamu SPSS, obaue 3HauMTENHO CMEK-
JaBa TOBa OE3MOKONUCTBO.

Jpyr ¢axkTop, KOWTO OrpaHUYaBa 3aKIIOUEHUATA, HAIIPABEHU OT
TOBa MPOYYBaHE, € IMHAMUYHMSIT XapaKTep Ha HETOBUS Ipel-
MeT. KoHcTaTanunuTe OTHOCHO yIIPaBIEHUETO HA MEXIYKYJITYp-
HOTO OOpa3oBaHME B IPBLKUTE HAYaJHU YUWIUIIA OTpa3siBaT



YCIIOBUSI, IPUCHIIIH HA ONIPEJICIICH BPEMEBHU MEPHOJ] ChC CIICIHU-
(uuen obpazoBaTeneH KOHTeKCT. KaTto ce nma npenBu, 4e ChB-
PEMEHHUTE MOIXOIU KbM YIPABICHUETO HA UHTEPKYITYPHOTO
o0pa3zoBaHHe TMPETHPISIBAT MHOXKECTBO TpaHCHOpMAIMH TIPe3
MHOTO TOJIMHU — ¥ 1€ TPOJBIKAT J1a C€ Pa3BUBAT 3a€IHO ChC
3aWHTEPECOBAHUTE CTPAHU (YUUTEIH, YICHUIIH, POJTUTEIIH ) — Ba-
JUIHOCTTA Ha TMOJIYYCHUTE PE3YNITATH B MO-IBJITOCPOUCH IUIAH
€ HeCUTypHa.

Brrpeku ToBa, U3CIEIBAHETO MOKE JIa TTOCITYKH KaTO OCHOBO-
roJiaraiia oTIpaBHa TOYKa 3a MPOBEXKIaHE HA AaHATOTUIHH U3C-
JieIBaHMSI, BKIIFOUBAIIH TTO-TOJIEMH U3BAJIKH, 3aCETHATH OT MUT-
paIMOHHM TIPEAN3BUKATEIICTBA, IIOJ00HN HA TE€3H, TIPS KOUTO €
usnpaBeH Xuoc — karo Jlecboc, Koc, Jlepoc u Camoc — xouto
CIIy’)KaT KaTO KPUTHYHH BXOJHU TOYKH 32 MHUrpaHTUTE B ['Bp-
s, B Opaemu (a3u 6u Ouito mosie3Ho Ja ce CPaBHAT TE3H pe-
3yJITaTH C JaHHU OT KOHTUHEHTAIHUTE PETHOHH, KBIETO BIIOC-
JIeICTBHE CE MPEMECTBAT MOBEUETO MUTPAHTH U Oexaniu. Oc-
BEH TOBA € HAJIOXKHUTEITHO KaKTO OT HAy4YHa, Taka U OT 00pa3oBa-
TEJTHA TJIEHA TOYKA JIa Ce MPOYYH PeOpraHu3anusaTa u mo00-
pSBAHETO HA MHCTUTYIMOHAIHATA PaMKa, peryjHpaa mprueM-
HUTE KJIACOBE, KaTO C€ TapaHTHpa, ue TS €PEKTUBHO OTTOBApPS
Ha HYXX/IUTE Ha YICHUITUTE OS)KaHIU U TEXHHUTE MTPETIOIaBaTEIIH.



1. CbIIHOCT HA UHTEPKYJITYPHOTO OBPA3OBA-
HUE

1.1. Onpenenenue 3a MeKIYKYJITYPHOCT
MyATUKYATYpHOCTTa € UMAaHEHTHA XapaKTepUCTHKA Ha oOIec-
TBaTa OT TAXHOTO 3apakJaHe 0 HaIlX JHH, & Pa3BUTUETO UM €
CBBP3aHO C pa3UIMPSBAHETO HA KYJITYPHOTO MHOTOO0Opasue H
KYJITYpHUTE B3auMOJCHCTBUS. J[Hec mpolecute Ha riaobanu3a-
U1 KOMIIpECHpaT MPOCTPAHCTBOTO U BPEMETO B Oe3mperie/ieH-
TeH Malad, peBOMIOLUATA B TEJIEKOMYHUKALMUTE U MEAUUTE,
0c0o0eHO MosBaTa Ha HOBU KOMYHHKAIIMOHHM yCIYT'H KaTo WH-
TEPHET, NPABIT HALIMOHAIHUTE KYJITYPHU CUCTEMU BCE MO-IIPO-
MYCKJIMBY, @ Pa3BUTHETO HA TPAHCIIOPTA M TypH3Ma Ch3/1aBa BCE
MOBEYE Bb3MOKHOCTHU 3a MEXIYKYJITypeH Auanor. B To3u KoH-
TEKCT, MHTEPKYJITYpHOCTTa NpUA00HMBa BCE MO-TOJISIMO 3Haue-
HUE B CbBPEMEHHOTO OOIIECTBO.

TepMuHUTE ,,MHTEPKYJITYPHOCT U ,,MyJITUKYJITYPHOCT® C€ U3-
I0JI3BAT LIMPOKO B JHEIIHO BPEME U MIPU PA3IUYHU 00CTOSTEN-
CTBa, Makap W He BUHAru ¢ HeoOXoMMara TOYHOCT. J[BaTa Tep-
MHHa Ce pa3rpaHuyaBaT, 3a Ja XapaKTepu3upar ChIIEeCTBYBa-
HIOTO ChCTOSIHME, T.€. ,,KaKBO €, OT ToBa ,,KakBO TpsiOBa 1a



O0pae”. MHTepKynTypaqHOCTTa Mpenanojara MyITHKYJITypaj-
HOCT, HO HE IPOU3THYA ABTOMAaTUYHO OT TOBA.
HNHTepKynTypHOCTTA KATO TEPMUH TPYIHO MOXKeE Aa Obe nedu-
HHpaHa B TOYHOTO M 3HaueHHE. Ts € auaneKTudyecka BPb3Ka,
MpOIIeC HAa B3aUMOJICHCTBUE U CHTPYAHUUYECTBO HA XOpa OT pa3-
JMYHU HaMOHANHOCTU. OT KOHCTPYKTHUBUCTKO TJIEIUINE HH-
TEPKYJITYPHOCTTA € CIIOCOOHOCTTA 3a pa30upaHe Ha KyJITypHOTO
MHOT00Opa3ue B Heropara JIb100Ka CBbP3aHOCT ChC CAMOTO TO-
HATHE 32 KyATypa. IHTepKyITypHOCTTa IPEAIIoIara peLunpoy-
HOCT, UCTUHCKa COJIMJAPHOCT, B3aUMOJECHCTBHE C HAaYyMHA Ha
MUCJICHC U UACUTC HA APYTrUd pa3jIMuCH OT HAC YOBCK, KAKTO U
COIIMAITHO paBeHCTBO. [IoHATHETO HAl-4ECTO Ce CBBhP3BA ChC CH-
TyallysaATa B CTpaHU, NpUueMalii UMUI'PAHTHU, KATO OIIMCBA HAT-
PYNBAaHETO Ha KYJITYpU U B3aUMOJECHCTBHETO MEXIY TIX. X0pa
OT pa3IMYHU KyJATYpPHU I'PYIU BJIU3aT B KOHTAKT M IIOCTUTAT
ChTPYIHUYECTBO, OCHOBAHO HAa yBa)K€HHE KBbM PA3INYUETO U
MHOT000pa3ueTo. CreaoBaTeTHO TEPMUHBT CE M3IOJI3BA, 32 Ja
W3pa3y B3aUMOJICUCTBUE, aKTUBHA U JUHAMUYHA KOMYHHKAIIHS
MEKy XOpa OT pa3jIuYHU HALlMOHAIHYU U KYJITYpHU rpynu. Etu-
MOJIOTUYHUSAT aHaJU3 Ha AyMara ,,AHTEPKYJITYpeH" ChIIO pa3K-
pYBa CMUCBHJIA HA B3aUMOJCICTBUE, PELUIIPOYHOCT, YBAXKCHUE U
COJIUAAPHOCT.

Baxken acniekT Ha TOHATHUETO €, Y€ TO OTpa3siBa HE camo Mpoleca
Ha MO3UTHBEH OOMEH MEXIY KYyJITypuTe, HO U MPOIECUTE Ha
(dhopMupaHe Ha HOBU KOJIEKTUBHU UICHTHYHOCTH.
WHTepkynTypHOCTTa CE€ pasriexkja eIHOBPEMEHHO U KaTo (e-
HOMeEH, u KaTo npouec. Karo penomen T o603HagaBa oOMeHa,
BSaI/IMOI[eI\/JICTBI/IeTO MCXKAY KYITYPHUTC W IMPOU3THUYAIIOTO OT
TOBa TBOPYECKO B3aMMHO BIUSHUE U B3aUMONpOHUKBaHe. O0X-
BaThT HA MOHATHUETO, 0003HAYABAIIO WHTEPKYITYPHOCTTA KaTO
MpoLec, BKIIOYBA BCUUKHU ABJIOOKH TpaHcHopMaIiK B 00IIeCT-
BaTa, IPUYIMHCHU OT KYJITYPHHUTC KOHTAKTH, KAKTO U TAXHOTO
pa3BUTHE U MPOIBIKEHHE B HOBH MPOCTPAHCTBEHU M BPEMEBU



KoopauHaTH. Bce MO-UHTEH3UBHUTE MEXKIYKYJITYpPHU B3aHMO-
JICHCTBUS B CBBPEMHETO B PE3yJITAT Ha MPOIIECUTE Ha TII00aIH-
3aIus, TUTUTAITN3ANNS ¥ TEXHOJIOTHUYEH MTPOTPeC U3MPABSIT yUH-
JMITHATE WHCTHTYIIMU TIPE]] CII0KEH KOMILUIEKC OT MPOOJIeMHU U
MPEeIU3BUKATEIICTBA, YUETO MPEOOISIBAHE U3UCKBA YTBBPIK/IA-
BaHETO HAa HMHTEPKYJITYpPHOTO OOpa3oBaHHME KaTO ChBpPEMEHHA
oOpa3oBaTenHa mapagurma.

B cdepara Ha 00pa3oBaHMETO MHTEPKYITYPATHOCTTA € MPSKO
CBBp3aHa ¢ MYJITHUKYJITYpHHUSI KOHTEKCT Ha yUWJIHIIHATA Cpeaa
W yCIIOBHSATA B HEsl 32 00pa30BaTeIHAa MHTETPALUS HA YUCHHUIIUTE
OT pa3JINYHU KYJITYPHHU TPYIH, KAKTO U 32 HHTEPKYJITYPHO Bb3-
MUTaHWE HAa BCUYKH YYCHHIIM B JIyX HA TOJCPAHTHOCT U COJIU-
JTAPHOCT.

1.2. UuTepKyaTypHa 00pa3oBaTeIHa paMKa
Cnopen CoBeta Ha EBpora, MHTEpKYJITYpPHOTO 00pa3oBaHue 3a-
ciAra NpexKuBdABaHUATA Ha JCLlaTa B IMpUcMallaTta CTpaHa, Cb3-
JlaBa PELUIPOYHOCT MEXAY B3aUMOJEUCTBAUIUTE KYJITypU U
HU3UCKBA IMPCPa3rICKIaHC Ha COLUAJIHUTC W HAIWOHAJIHUTC
CTaHIapTH Ha yumiuieTo. OyHIaMeHTaIHU LIeNTd HAa HUHTEPKYJI-
TYPHOTO OOpa3oBaHME ca MUPHOTO CHBMECTHO ChHIIECTBYBaHE
Ha Pa3IMYHU HALIMOHAIHU U KYJITYPHU Py U TapaHTUPAHETO
Ha COLIMAJIHU YCJIOBUSA, BOAEIIYU IO MPOrpec U IMPOCIEPUTET HA
YOBEIIKUSA POL.
WNuTepkynTypHOCTTAa OTpa3sBa pa3sHOOOPA3UETO KAaTo peaiHa
CUTyalus, KakTO B F’I)pIII/IH, TaKa U B IMOBCYCTO CTpaHW Ha IlJ1a-
HeTaTa, ¥ MOCTaBs KaTo MPUOPUTET Ch3AABAHETO HA cpefa, Xa-
pakTepu3upala ce c:

* MpPUEMAHE U YBAKECHHE KbM MHIAUBUIYAIHOCTTA Ha ,,Jpy-
THA;

* Cbh3/laBaHE HA KJIMMAT Ha KOMYHHUKalUsl U ChTPYJIHUYEC-
TBO;



* IpUXa U OCUTYpSIBAHE HA PaBHU BH3MOKHOCTH 32 JIOCTHIT
710 3HaHUS, HO CBHUIO TaKa U J0 COLUUAIHUA, KyJITypHUS U UKO-
HOMUYECKHSI ’KHUBOT.

ToBa Mo2e Ja ce MOCTUTHE CaMO Ype3 ChbBMECTEH KUBOT U ChB-
MECTHO OOyueHHe Ha JieraTta B YUHJIHUIIHA cpella, OCHOBaHA Ha
MpUeMaHe Ha Pa3HOOOpa3ueTo, B KOSATO B3aMMOOTHOIIEHUSTA
M3KIII0YBAT HACWJICTBEHATA IOMUHAIMS M Ca M3TPasieH! B TyXa
Ha IEMOKPATHU3bM U PaBHOIIOCTaBEHOCT. Paznuuusra Ha neuara,
WBAIIHA OT JIpyra COLMOKYJTYpHA cpena, He TpsiOBa na ObaaT
Mpeyka 3a TeXHMs aKaJleMU4YeH HaIpeabK. YUEHHUIUTE, FOBO-
pem ApyT e3uK, TpsiOBa 1a ObAaT MpueMaHu KaTO HOCUTEIH Ha
,»pa3IudeH", a He Ha ,,AeUIIUTEH  KYJATYpEH KamuTall.

Lenta Ha UHTEPKYATYPHOTO 0Opa3oBaHKE € J1a OTBOPU Ch3Ha-
HUETO Ha JiellaTa KbM BBIIPOCUTE Ha KyJITYPHOTO pasHooOpasue.
@OopMHUPAHETO HA MO3UTUBHO OTHOILIEHUE KBM ,,pa3IMYHUTE"
KyJATYypH TpsiOBa J1a BKJIIOUBA M OTYMTAHE HAa 3HAUEHUETO Ha KYJI-
TypHaTa crenupUIHOCT KaTO OCHOBA HAa COIIMOKYJTYpHAaTa ca-
MOMICHTU(UKALIMS HA MUTPAHTCKUTE TPYIIH.

lenute Ha MHTEPKYITYpHOTO 0Opa3oBaHHME MOraTr na ObaaT
0000I1IIeHH! T10 CIIEeIHNUS HAYUH:

* VBakeHUe KbM KyJTypaTa Ha ,,JpyTUTe" U paBEeHCTBO Ha
KyJITYpHUTE Ype3 MpeMaxBaHe Ha HepapXusara Mexay TsX;

* PazpaGoTBaHe Ha yYHJIHMINHA TpPOrpaMa, KOSTO OTYMTA
KYJITYPHOTO ¥ €3MKOBOTO MHOT000pa3ue U pa3BUBa KPUTHUHUTE
YMEHHUS HA YYCHHULIUTE 3a pa30upaHe Ha AUHAMHUKATA B MEXKIY-
KYJITypHUTE B3aUMOJICHCTBHS;

* [IpenaBane Ha MOCTAHUS OT YUMUJIUILETO KbM OOIIECTBOTO
3a 3HAUEHUETO U CTOMHOCTTA HA ChXPAHSABAHETO HA OIPEICIICHU
KyJATYpHH €JIEMEHTH;

* IIpenoTBparsBane Ha BCSKaKBU 0Opa30BATEIHH MEPKH,
KOUTO KaTerOpU3HpaT YUEHHUIIUTE U TH Pa3deNaT CIope] Mpu-
Ha/JIS)KHOCTTA UM KbM JIOMHUHHPAIIA WK MATIWHCTBEHA TPYTIa;

» CucreMaTnyHo 00y4YeHHE Ha BCUYKU YYUTEIH B ChOTBET-
CTBHE C IPUHIMITUTE HA HHTEPKYITYPHOTO 00pa30BaHHE;



* Pas3BuTHe Ha ,,MyJITUKYITYpHA HIEHTUYHOCT.
WuTerpupanero Ha MHTEPKYJITYPHOTO 00pa30BaHUE B yUMIIHILI-
HaTa Mporpama MMa pellaBallo 3Ha4eHHE 3a IpeMaxBaHe Ha
TPYJHOCTUTE B KOMYHHUKALIUATA MEX]Yy YUCHHUIIUTE, TOPOJCHU
OT MOTPEIIHOTO pa30upaHe 3a CHIIECTBYBAHETO HA BUCIIH U I10-
HUCIIH KYJITYpH, KaKTO U 3a MPEOJI0JIIBAHETO HA aHAXPOHUYHU
PacHCTKU U €THOKYJITYpPHHU Harjacu. To mojuepraBa 3HaYCHH-
€TO Ha MHOT000pa3ueTo B YUCOHHS MpOIEC 3a MpeMaxBaHe Ha
MOTPELIHUTE CTEPEOTHIIN U Mpeipa3chablin y yueHunure. Cpe-
1faTa Ha KyJITypUTe B KOHTEKCTa Ha pAaBEHCTBO U PELUIIPOYHOCT
Y MHULUUPAHETO Ha ,,KyATYpHO oborarsiBaHe u ,,KyJaTypeH 00-
MEH" € KJTF0YOBa XapaKTePUCTUKA Ha MHTEPKYJITYPHOTO 00pa3o-
BaHUeE.

ETo 3amio nenra Ha yunnuinara npes 2 1-Bu Bek €, bpBo, Ja pas-
BUBAT JABYE3WYHHU U MHOTOEC3MYHHU YMEHUS Y YUSHUIIUTE U Jia T10-
BUIIIABAT TSIXHATa KYJITypHa OCBEIOMEHOCT M MEXKIYKYITypHa
YyBCTBUTEITHOCT, U BTOPO, J1a TIOMaraT Ha BCUYKU YUYCHUIH Ja
MOCTUTaT BUCOKU aKaJIeMUYHU PE3YJITaTH U ChUIEBPEMEHHO Ja
MOTHBHUPAT UHTEPECa UM KbM OOIIOTO 6Jaro Ha 0OIIECTBOTO.

B 3axitouenue, MHTEPKYJATYPHOTO 00pa30BaHUE HE ClIEBA KOH-
KpEeTeH 00pa3oBaTesieH MOJIeN, a € PbKOBOAU OT HAKOHM NMpPUH-
LMK, HAa KOUTO CE€ OCHOBABa MPEIO/IaBAHETO U YUYEHETO B KYJI-
TYPHO pa3HOpOHA cpena. Te3u MPUHLIKIY UMaT 3a 00111 3HaMe-
HaTeJ aKkcHoMaTa 3a paBEHCTBO, COJIMJAPHOCT U YBaXKEHUE KbM
KYJITypHOTO pa3indue BbB BCHUKUTE My U3MEPEHHS — €3UKOBO,
€THUYECKO W/WIIN Penurno3Ho. KynTHBHpaHETO Ha eMIIaTHs |
OCHUTYPSIBAHETO Ha MOAKPETa Mpy MPeo0ISIBAHETO HA TPYAHOC-
TUTE € KJII0YOB MPUOPUTET HA HHTEPKYITYPHOTO 00pa30BaHuUE.

HNuTepkynTypHOTO 00pa3oBaHUE B ChbBPEMEHHUTE TPBIKU yUHU-
JIMILA CE OCHOBABA Ha IIMPOK CIIEKTHP OT KOHLIEMIUU U TEOPUH,
KOUTO O(OpPMSAT HEroBaTa TEOPETHYHA paMKa U OIpPeAemsaT
MIPaKTUYECKOTO My peannzupane. CieHUTe KOHIENTyaIHU MO-
JIeNIA ca 4acT OT paMKaTa Ha HHTEPKYJITYpPHOTO 00pa3oBaHUE B
I'epumst: Tlemarornka Ha MEXIYKYJATypHaTa KOMIETEHTHOCT,



Pa3BuTHe Ha UACHTUYHOCTTA U MHOTOOOpa3ueTo, /[Bye3nune u
€3UKOBO MHOrooOpasme, TearpanHo oOpazoBanue, [Ipuobmia-
Baiio odpa3oBanue, Pa3BuTue Ha KPUTHUHOTO MUCJICHE, YUeHe
B CBTPYJIHHYECTBO, YUEHE UPE3 MIPEKUBSIBAHE.

Karo 1151710 cbBpeMEeHHOTO HHTEPKYITYPHO 0Opa3zoBaHue B I'bp-
LU C€ CTPEMHU J1a IPEBBbPHE YUUIIUIIATA B CPEla, KOSITO HE CAMO
MPU3HABA MYJTHKYJITypHaTa PEaJIHOCT, HO M S U3MOJI3Ba KaTo
M3TOYHUK Ha o0oraTsiBaHe 3a BCUUKH YUCHMIIH, HAChPUYAaBANKHU
PaBEHCTBOTO, YBAXKEHUETO U AKTUBHOTO Y4aCTUE B €JHO IEMOK-
PaTHUYHO U ITYyPATUCTUYHO OOLIECTBO.

1.3. UuTepKyJTYPHOTO 00pa3oBaHue B ['bpuus B KOHTEKCTA
Ha eBpoIeiickaTa 00pa3oBaTe/iHA MOJUTHKA
PazHoo0pa3zHuTe NporpaMu U IeHHOCTH Ha pa3INuHU MEXTyHa-
POJIHU OpraHHU3aly, aHTaXUpPAaHU C OOpPa30BAHHMETO Ha Mall-
LIMHCTBEHUTE TPYIH, UMAT BayKHO 3HAUYEHUE 3a PA3BUTHETO Ha
WHTEPKYJATYPHOTO oOOpa3oBaHHe B ['bpuus, HE3aBUCHUMO OT
(axTa, 4e BCsIKa OT TSAX UMa CBOSI YHUKaTHA (GUiIoco(us U IeIH.
EBpoOneicKusT ChbBET € MPeACTaBUTEIHATA €BPONEHCKA UHCTH-
TyLHsl, KOSITO UMa 3HAUYUTEJIEH MIPUHOC 33 YTBBPKJABAHETO Ha
HMHTEPKYJITYPHOTO 0Opa3oBaHUE Upe3 TapaHTHpaHE HAa pPaBHO-
MOCTAaBEHOTO Yy4yacTHE Ha MAaJlIMHCTBAaTa B 0Opa30BaTEIHUS
MIPOLIEC U 3alUTaTa Ha TEXHUTE KYJITYpU U €3UlHU. MHO3UHCT-
BOTO OT €BPOINEMCKUTE HALIMM C€ MPUIBPIKAT KbM MPETIOPHKUTE,
npencraBenu oT CbBera Ha EBpomna, ¥ BKIIIOUBAT OCHOBHUTE UH-
TEPKYJATYPHU MPUHIIUITN B CBOUTE 00PA30BATEITHU MOJIUTHKH 32
yhpaBjieHHue Ha MHOrooOpa3ueTo. Bbrnpeku pa3nuuusiTa B KOH-
KPETHUTE ACHCTBUSA, MPEANPUETH OT €BPONEHCKUTE AbPHKABU,
ype3 aHajn3a Ha O(UIMATHUTE JOKYMEHTH Ha Jbp)KaBUTE-
YJIEHKH U 00pa30BaTeTHUTE PAMKHU M KaTo II5UJI0 MOTaT Jia ce OT-
KpOSAT TPU OCHOBHHU II€JTM HA MHTEPKYITYPHOTO 00pa3oBaHHE:



1. HachpuaBaHe Ha Harjac W IICHHOCTH KaTo MpUEMaHe, yBa-
KEHHE U TOJEPaHTHOCT KbM KYJITYpHOTO MHOTroo0Opasue C 1ei
6opba ¢ pacuzma u kceHohoousaTa;

2. Bp3nuTaBaHe Ha YyBCTBO 3a €BPOIEIICKA UIIEHTUYHOCT y yUe-
HUIUTE Ype3 MpeiaBaHe Ha 3HAHUS 33 €BPONCHCKUS KOHTUHEHT,
HEeropara UCTOPHs U Pa3HOOOPa3HOTO My HacelleHHE;

3. HsnocTHO pa3bupane Ha KyATYPHOTO MHOT0OOpa3ue upe3 uH-
TEePHALIMOHAINCTUYHA TMEPCIEKTHBA, KOATO OTYUTA OCHOBHHUTE
COIIMATTHO-UKOHOMHYECKA M MCTOPUYECKU (PaKTOPH, BIHSCIIH
BBPXY MOJIEJIUTE HA MUTPALIUSL.

Ha eBponeiicko paBHULIE C€ moyarat yCUds 3a Cbh3/1aBaHE HA
chriacyBaHa oOpa3oBaTesiHa MOJUTHKA, HACOUEHA KbM XapMo-
HU3HMpaHE Ha Pa3NUYHUTE 0O0pPA30BATEIIHU CUCTEMHU Ha IbpKa-
Bute-uwieHku Ha EC. OOpa3oBarenHnuTe mpaBa Ha jerara Ha Oe-
YKaHITM, MUTPAHTH U ThPCEIIH YOSKHIIE Ca TaApaHTUPAHH OT pa3-
JUYHUA MEXIYHApOJAHU OpraHH, JOKYMEHTH H JoroBopu. [lo-
crienanHo, EBporeiickarta KOHBEHIMS 3a IIpaBaTa Ha YOBEKaA
(EKITY) 1 unen 2 ot [I5pBUs JOMBIHUTEIEH MPOTOKOJI TIPU3HA-
BaT M3KOHHOTO MPaBO Ha Jerara Ha JOCTHII J0 HAadaaHO M
cpenHo oOpa3oBaHue 0€3 ITUCKpPUMHHAIUS, KaTO MoauepTaBaT
3amuTaTa Ha mpaBaTta Ha Jenara. TpeTupaHeTo Ha YyKIeCTpaH-
HUTE CTYACHTH BBB BHCIIETO 00pa3oBaHHE 00ade MOXKE J1a He
CHOTBETCTBA TOCJIECIOBATEIIHO HA TE3U MPUHITUIH, KAKTO € TO0-
COYEHO B PEILICHUATA Ha €BPONEHCKUTE ChANINIIA.

1.4. 3akoHonaTe/IHA pAMKa HA HHTEPKYJITYPHOTO 00pa3oBa-
Hue B I'bpuus

OCHOBHMTE MHCTUTYLIMOHAIHU MEXAaHU3MH, pa3paboTeHH 3a yII-
paBJileHUE Ha MHTEPKYJITYpPHOTO 00pa3oBaHue B [ 'bpiius, BKIOY-
Batr npueMHu kinacose, [.P.O.D.E. (MHCTUTYT O XOMOT€HHO U
WHTEPKYATYpHO oOpa3oBaHue, mpemaxHat mpe3 2011 r.) u IEP
(MuctutyT 3a 0Opa3oBareaHa MOJIUTHKA).

[IpuemHuuTe Knacose ca BbBeZeHU npe3 §0-Te roJMHU HAa MUHA-
JMs BEK, 32 /1a OTTOBOPSIT HAa 00pa30BaTEIHUTE U3UCKBAHUS Ha



penarpupaHuTe M YYXACCTpaHHUTE ydeHHIHU. [IbpBOHaYaIHO
T€ (QYHKIMOHUPAT CAMOCTOSITETHO C OTAETHH y4eOHHU Mpor-
pamu, a THEC ca MHTETPUPAHU B YUWIHITHUTE HHCTUTYIIUH, Kb-
JIETO YYEHHIIUTE MOCEeIaBaT OpeiejeH yacoBe. Te3u KiiacoBe
ca TpeJHa3HaYeHHU 3a YYKJICCTPAaHHU YUEHHUIIM U 32 YUYCHHIIU C
JIpYT MalluMH €3WK, KOMTO C€ COTBCKBAT C €3UKOBH OapHiepH,
KaKTO ¥ 32 YUEHHUIIM OT MIOCIOJIMAHCKOTO MAJIITUHCTBO U OT POM-
cKarta eTHU4ecKa rpymna. OCHOBHA 1IeJ € Jja c€ YJIECHH IUIaBHOTO
Y paBHOINPABHO MHTETPUpPAHE B TPbLIKaTa 00pazoBaTesIHa CUC-
TeMa. 3a Ch3JaBaHETO Ha MPHEMHM KJIACOBE ca HEOOXOIUMH
Mexy 9 1 17 yueHUIM OT pa3IMyHU KyJITYPHH CPEaH; PELICHHU-
ATa 3a 3alHUCBaHEe Ce B3eMaT OT yUMUTEJICKaTa acolUallys 3aeHO
C YYWIMIIHUTE CHBETHHIM BH3 OCHOBA HA JAUArHOCTUYHH
OLICHKH U ChIJIaCHE HA POJUTEIINTE.

HuctutyThT 32 00pazosarenna nonutuka (UI10) pynkunonupa
KaTo HAay4YHO-KOHCYJTaTHBHAa CTPYKTypa, mojamnomaraiia Mu-
HUCTEPCTBOTO Ha 0OPA30BAHMUETO 1O BBIIPOCUTE HA HAYAIHOTO
U CpeaHOTO oOpa3oBaHue. Ponsita My oOXBalia HayqYHH H3CIIE/I-
BaHUs, IPOYYBAHHUs, TEKYIlla HAyyHa W TEXHHUYECKA MOJKpEIa,
CBBp3aHa C pa3pabOTBAHETO W NMPHJIATAaHETO HA MOJUTHKU. TOM
MPeJOCTaBsl HACOKH OTHOCHO 0Opa30BaHUETO HA EMUTPAHTHUTE,
BBIIPOCUTE HA UMUTPAHTUTE/OEkKAHIIUTE U MEXKIYKYJITYpPHOTO
o0pa3oBaHue Ype3 CIEeNUaTHO 3BeHO, (poKycupaHo BbpXy oOpa-
30BaHMETO Ha MAIIIMHCTBATA, UHTEPKYJITYPHOTO 00Opa3oBaHKe U
o0pa3oBaHMETO Ha AuacnopaTa. MIHCTUTYTHT MMa 3a 11T J1a Ha-
ChpYaBa MEXKIYKYJITYpHOTO OOIIyBaHE W CHTPYJHHUYECTBO B
YUUJIUINATA, KATO ChIIEBPEMEHHO HAaChpUaBa MHTETpaIUsITa He-
3aBHCUMO OT COLMOKYINTYPHHS WM €3UKOBUS TPOU3XOM
(Skondra, 2020).

Pa3zBuTHeTo Ha 3aKOHOIATENICTBOTO B 00JAacCTTa Ha MHTEPKYJI-
TypHOTO 0Opa3oBaHue B ['bplins MoOKa3Ba Mpexo] OT MbPBOHA-
YaJieH TOJXO0Jl, OPUCHTUPAH KbM OJarochCTOSHUETO, KbM TIO-
(dhopManu3upaHa HHCTUTYLMOHAIIHA paMKa, KaKTO € TIOCOYEHO B



3akon 2413/1996. Pa3znopenbdara Ha 3akoHa, TTO3BOJISBAIIA Ch3-
JTAaBAHETO HA OTJCITHHM YYHJIUINA WU KJIacOBE 32 YUCHHIIH ChC
,»CIEIIUPUIHNA 00pa30BaTEITHA MOTPEOHOCTH , MOXKE Ja TOBEC
1o npakTuku Ha cerperamus (Damanakis, 2001). ToBa ThIKY-
BaHE € B MPOTHUBOPEYHE C OCHOBHUTE MPUHITUIN HA HHTEPKYJI-
TYpPHOTO 00pa30oBaHWE, KOUTO IEJAT Ja HachpyaT MpuoOIaBa-
HETO ¥ B3aUMHOTO 00OTaTsiBaHe Ha YUYESHUITUTE B PAMKHUTE Ha 00-
000pa3oBaTeIHATA CPEIa.

1.5. AKTyaJIHO CHCTOSIHHE HA MEXKAYKYJITYPHOTO 00pa3oBa-
Hue B I'bpuus

B cpoTBeTCTBHE € AeHCTBUATA HA AbprKaBaTa oT 1999 r. no nHec
(YHKIIMOHMPAHETO HA MPUEMHUTE KJIACOBE CE€ TPOMEHS 3HAYU-
TEJHO U MPEABUKAA I'bBKaBa CXeMa Ha MHCTUTYLIMOHAIHA U T1e-
Jaroruyecka Hameca. Ta3u MHCTUTYLHMOHAIHA CXEMa BKJIIOYBA
JIBa BUJla npuemMHu kiacose: [Ipuemnun kiacose tum [ u [pu-
eMHHu kiacose tun II. [Ipuemuure knacose I ca HacoueHU KbM
YUYEHHIM ¢ MUHUMAJIHU WM HUKAKBU MO3HAHUS MO TPBLUKH €3UK
Y IpujiaraT UHTEH3UMBHA Iporpama 3a MU3y4yaBaHE Ha TPbLKUS
€3MK KaTo BTOpH e3uK. [[puemnaute kiacose Il ce mocemanar ot
YUYEHHIM C YMEPEHO HUBO HA MO3HAHMS MO TPBHIUKH €3UK U KJla-
CBT BKJIFOYBA ,,CMECEHA MPOrpaMa 3a BbTPELIHA U BBHIIHA €3U-
KOBa M yueOHa MOJIKpena Ha YYeHULUTe , KOSITO TI03BOJISIBA Ta-
payieTHO MOIbpKAILO 00yUeHHE HA YUCHHUIIUTE KaKTO B PEI0OB-
HUTE KJIACOBE, Taka M U3BBH TsaX. C Ta3u cxema NpUeMHHUTE Kila-
COBE MPOJBIDKABAT J1a PYHKIIMOHUPAT U JTHEC, KATO €IUHCTBE-
HaTa pa3lidKa €, 4e ce MPOMEHS M3TOYHUKBT UM Ha (PUHAHCHU-
pane (upe3 EBponeiickus comuanex GoH) U T€ C€ TPUCHEIUHS-
BaT KbM MHCTUTYIHUSTA HA IPUOPUTETHUTE 0OPa30BaTETHU 30HU
(ZEP). Tyk TpsiOBa ;1a ce oTOelexu, 3a 1a ce u30erne o0bpK-
BaHe, Y€ TEPMUHHUTE ,,IpUEMHHU KilacoBe™ u ,,ZEP knacose® ca
unentuyHu. OcHoBHaTa 1en Ha ZEP kimacoBere € fa ce nmoBuIm
KauecTBOTO Ha 0Opa30BaHUETO U /1a C€ HAChPYHU COI[MAIHATA UH-
Terparmus.



[MpuemnnTe KNacoBe PYHKIHOHUPAT B Isi1a ['bpIius B 3aBUCH-
MOCT OT crnenuduuHuTe 00pa30BaTeIHU HYXKJIU HAa BCEKU pe-
rioH. CIHCBKBT UM ce IMyOJIMKYyBa €XKerolHO, Thil KaTo Peruo-
HaJTHUTE 00Pa30BaTEIHU HYX/IU CE aKTyallu3upaT Bcsika yueOHa
ronuHa. Ce3naBanero Ha HOBU ZEP kiacoBe 3aBUCH OT MHOTO
(dakTopu: a) (GUHAHCHPAHETO UM, KOETO ce ocurypsia ot EBpo-
neiickust counaneH Qoug; 6) crenupuUUHUTE 00pa3oBATEITHH
MOTpeOHOCTH (BH3 OCHOBA Ha OpOs HA YUCHHUIIUTE UYXKICHIU
win 0eXaHIM, KOUTO HACKOPO ca Ce YCTAaHOBWIIM B paiioHa); B)
uH(ppacTpyKTypaTa, KOSITO C€ OTHACS JO HAJIUYHUTE KIACHU
CTau B HAYAJIHUTE YUMUJIUILA; U T) OTIPEICISTHETO Ha Oposi Ha yye-
HULUTE YYKICHIM-0eKaHIM B €HO YUWIHIIEe (KOETO M3UCKBA
0J1I00peHne OT MECTHHUTE AUPEKIMH 32 HAUYaIHO 00pa30BaHue).
Ocgen ZEP xinacosete ot 2016 r. B HAKOM pETMOHU HAa KOHTH-
HeHtanHa ['spuus (Atuna, ConyH, Slauna u EBust) pyHKImOHU-
paT MUWIOTHO KJIAcOBE 3a MpHUeM Ha OeXaHILM, U3BECTHH KaTo
knacoBe Ha DYEP (Refugee Reception and Education Structures
— CTPYKTYpH 3a npueM u o0ydeHne Ha Oexannm). J(nec GpyHk-
LMOHUPAHETO UM B Pa3IUYHUTE paiioHM € BpeMeHHO. He GuBa
Ja ce mpomycka W (GakThT, 4e 3a oOydeHHETO Ha jerarta Oe-
YKaHITM, KOUTO KUBEAT B MECTaTa 3a HACTaHSIBaHE, pa0OTAT MHO-
»)ecTBO HemnpaButencTBenn opranmsanuu (HITO) ¢ xonkperHa
MUCHS: 3allUTa Ha MpaBaTa Ha OCKAHIIUTE U Ha JUIATa, TOJ3-
Balll¥ C€ OT MEXAYHapoHa 3aKpuia B [ 'bpliys, KakTo U TAXHATa
0e3mpobiieMHa HHTETPAI B MECTHOTO OOIIIECTBO — 0COOEHO Ha
YSI3BUMHTE CIIy49ad KaTo HEMPUIPYKEHU HEIBJIHOJICTHH, Kep-
TBU Ha TpaduK, HACWIINE, U3TE3aHUs U JIp.

[lo oTHOIIEHHE HA KA4eCTBOTO HAa 0OPa30BaHHETO B CIIOMEHA-
TUTE KJIACOBE € TPEBOXKEH (DaKTHT, Y CHIOPE] YUUTEIUTE TC HE
ca UMaJIv TIpe/IBapUTEIHA KBaTH(PHUKAIKs B 00J1aCTTa HA UHTEP-
KyJITYpHOTO 00Opa3oBaHHE U ca C€ YYBCTBAJM HEIOCTATHYHO
MOJITOTBEHH JIa IpUJIaraT METOAM Ha MPeroiaBaHe, ChoOpa3eHu
c nerara OeXaHIM WIM C U3y4YaBalllUTe TPBIKU KaTO BTOPH
e3uk. E3ukoBara Oapuiepa My yUUTENINTE U AelaTta OexKaHI1



— 0COOEHO MO-MAJIKUTE YUEHHUIIM C OTPAaHUYEHO BJIaJICCHE HA aH-
TJIMHACKU €3UK — C€ OMPeIelis KaTO OCHOBHO MPEIN3BUKATEICTBO
B oOuryBaHeto. OCBEH TOBa YYMTENIUTE YECTO CHOOIIABAT 3a
MpeIN3BUKATENICTBA, CBbP3aHU C HEMOAXOAsIa HH(PACTPyK-
Typa, HEIOCTAThYHH YUeOHU MaTepHUaIu ¥ OrpaHu4YeHH (pUHAH-
coBH pecypcu. JleiicTBammTe y4eOHHUIM CE CMATAT 32 HETIOIXO-
TSITIH 32 MYJITUKYJITYPHHUTE KIIACHU CTaU.

Bb3npueMaHusT BpeMEHEH CTaTyT Ha OeKaHIUTe, ChYeTaH C
YECTHTE MPEMECTBAHUS HA YUCHUIUTE (HATP. B KOHTUHEHTATHA
I'bprinst), mopaka 3HAUMTETHA HECTAOMIIHOCT B 00pa3oBaTel-
HUTE cpeau. Ta3um MOOMIIHOCT HapyllaBa MPUEMCTBEHOCTTA B
o0pa3oBaTeHUTE MPOLIECH U OKa3Ba OTPHUIIATETTHO Bb3/ICIICTBHE
BBPXY JIyXa HA YUYUTEIIUTE, KAKTO U BbPXY CIIOCOOHOCTTA UM Ja
IUTAHUPAT ABITOCPOYHH MHTEpBEHUUU. TS BIuUsSe U BbPXY Io-
TOBHOCTTA Ha POJMTEINTE ]a MHBECTUPAT B 00Opa30BaHHETO Ha
Jerara cu, KoraTo 04akBaT MPEeACTOAII0 TPEMECTBAHE.
Yuurenure U TUPEKTOPUTE Ha YUMIIUIIA ce COTBCKBAT C TPY/I-
HOCTH MOpPaJId HEACHU UJIM MOHSKOTa MPOTUBOpEYAIln cu opu-
[IMAJIHA HACOKU I10 OTHOILICHHE Ha €KEIHEBHUTE ONEPATUBHU
BBIIPOCH, KATO HAIIPUMEP MPOLIEypUTE 3a 3alHCBaHEe, IPEXBbP-
JSTHE MEXIy YYMIIUINA WM PEerHOoHU, MPH3HABAHE HA €KBUBA-
JICHTHOCTTA Ha KBaJM(UKAIIMKUTE, U3/1aBaHE Ha yJIOCTOBEPEHUS
3a MMOCENIaeMOCT, KpUTEPHUH 3a TIOBUIIICHNE U OPTaHU3UpPaHe Ha
exkckyp3uu. OCBeH TOBa Te OTOENA3BAT MO-MajKka MOJKpena OT
CTpaHa Ha YYWIUITHUTE PHKOBOJAUTEIN WIH YUYUIHIHUTE KOH-
CYJTaHTH, KOETO MOKa3Ba MOTEHIMAHA JIUTICA Ha MO-IIMPOKH
CUCTEMHH MEPKHU.

YuurenuTe ChIO Taka MPU3HABAT HATMYMETO HA KCEHOPOOCKa
cpella U MPOSIBU HA PACUCTKO TMOBEJICHUE B YUMIHIATa U B 00-
HIECTBOTO KaTO IsU10. Te3u COIMaHN HATJIaCH BB3MPETSITCTBAT
W3TPAKIAHETO Ha TOCTONPHUEMEH W MPHOOIIABAIl YUYMIHUIICH
kiumat. OCBEH TOBa HAKOW POAMTENHN HA MECTHH YUCHHUIIM UMAT
OTpHUIIATENIHU Harjacu OTHOCHO MHTErpaiusTa Ha aenata Oe-
YKaHIIN.



Yuurenure, ocobeHo B paiionu karo Erelickute ocTpoBH, ch00-
I1aBaT, Y€ ca 3aTPYAHEHH M0 OTHOIIECHHUE Ha IOCTHIIA JI0 KBAJIU-
(UKaIMOHHN TPOrpaMu MOpaau reorpadcekara OTIAICYEHOCT
Ha MecTaTa, B KOMTO ca Ha3Ha4YeHH. Bwrpexu ToBa cpex yuure-
JIMTE CBIIECTBYBA CHIIHO U3Pa3eHO yOexkKIeHUe, 4e HeTIPEeKbCHA-
TOTO ¥ CUCTEMAaTHYHO OOy4YeHHe B 00JIacTTa HAa MHTEPKYITYp-
HOTO 00pa30BaHUE U KOHCYJITHpPaHE € a0COIIOTHO HEOOXOANMO,
3a 71a c€ OTrOBOPY Ha M3MCKBAHMATA HA XETCPOTCHHUTE KIIACHU
ctan. TexHHUTe TPEIOKEHHs 3a MOA0OpsiBaHe Ha Tpodecno-
HAJTHOTO Pa3BHTHE HA YYUTEINUTE BKJIIOYBAT: IEICHACOYCHO
o0yuyeHHe, TICUXO0JI0rHYecKa MoAKpena, HACOKH U KOOpIUHAIINS
U aJanTHpaHe Ha MeJarOTHYeCKUTE IPOrpaMu.

2. YIIPABJIEHUE HA MEXAYKYJITYPHOTO OBPA-
30BAHHUE

2.1. CbrBpeMeHHHM 00pPa30BaTeJIHU MOJEJIU HA UHTEPKYJTY-
PE€H MEHMKMBHT

B xoHTekcTa Ha MpHEeMaHETO HAa MUTPAHTHU U OeXaHIIM Ce TpHU-
JaraT pa3HOOOpa3HM 00pa30BaTENHU MOJEIM B IpUEMAIlUTe
CTpaHU 3a €(PEeKTUBHO CIPAaBSIHE C MYJITUKYJITypajlu3Ma B y4u-
nuiHata cpena. OCHOBHHUTE 0Opa3oBATEIHM pPaMKH, H3MON3-
BaHU B HallUOHAJIHUTE 00pa30BaTEIHU CUCTEMHU, BKIIIOUBAT aCU-
MUJIAIIMOHEH MOJIEN, WHTETPAIMOHEH MOJEN, MYJITHKYITYpEeH
MOJIXO0JI, aHTUPACUCTKA MEPCIEKTUBA U UHTEPKYITYPEH MOJEI.
[IspBUTE ABa MOnENa ce OKazaxa HeaJeKBaTHU 3a €(EKTUBHO
CIpPAaBsIHE ChC COLIMATIHUS MYJITHUKYJITYpalu3bM, ThH KaTro Oc-
HOBHATa UM LieJ Oellle MIaBHaTa U MOCTENeHHa aCUMUIIAIUS Ha
Yy>KJECTpaHHU CTyACHTU. Ta3u HealeKBaTHOCT AOBEJE /10 Ipe-
MHHaBaHE KbM MYJITHKYITYpeH MOJEN; TO3W MojeN obaue He



yCIIsl 1a OTYETE aICKBATHO BIACTOBATA TUHAMUKA MEXKY JOMU-
HUpallaTa rpyna 1 JpyruTe rpynu, HUTO IbK J1a Ce CIIpaBU C
OCHOBHUTE MPUYHMHU 32 COIMAITHOTO M3KII0YBaHe. Brocnenct-
BHE C€ MOSIBU AaHTUPACUCTKUAT 00pa30BaTEICH MOJIEN, CTPEMSIII]
Ce Ja KOpUTHpA HEJOCTATHIMTE HA MYITHKYITYPHUS MOIXO.
Bonpeku ToBa, HETOBUTE IPUHITUIIN K CTpaTeruu 3a bopoda ¢ pa-
CU3Ma Cpelly MaJIMHCTBEHHTE TPYIMU C€ BB3IpHUeMaxa KaTro
HAJXBBPJIAIIM TPAHULUTE HA OOpPA30BAHUETO M YUYMIIMIIHOTO
o0Opa3oBaHue, MPEBPHIIANKN Ce BBB BBIIPOC HA MOJUTHYECKA
KOHKYPEHIIUS MEXAY COLIUATHO-MOIUTHYECKH (PpaKIIUU.

[Ipe3 80-Te rogrHM Ha MUHATUS BEK Oellie BhBEJeHa Apyra 00-
pa3oBaTeliHa MapagurMa: HHTepKYJITypHUAT Mozeln. Toil mpen-
CTaBJISIBA MO-BCEOOXBATEH M JIEMOKPATUYECH TOJXOM 32 MHTEP-
KyJITYpHO 0Opa3oBaHME, KOMTO JaBa MPUOPHUTET Ha B3aHMO-
JNEHCTBUETO U CHTPYIHUISCTBOTO MEXKAY KYIATYPHUTE TPYNH U
npuiiara o0pa3oBaTeTHU IPOTrPaMu, ChOOPa3eHN C TEXHUTE YHHU-
KaJIHM XapaKTepUCTUKH. B cbBpeMeHHOTO 00miecTBO Ha 21-BH
BEK, MOJETBT HAa WHTEPKYJITYpHO 0Opa3oBaHHE HaOisara Ha
CTPYKTYpUPAHETO Ha B3aUMOOTHOIICHUATA MEXKIYy PA3THUHUTE
KYJITYpPHH TPYIIU C 1IeJ1 CMEKYaBaHe Ha COIMaliHaTa JUCKPUMU-
HaIUs ¥ PEJ0TBpATIBAHE HAa COI[MAIHATA H30JIAIHSI.

2.2. UHTepKYyJITYpeH MEHHKMBHT HA MHOT000pa3HeTo

be3cropHO MyJITHKYITYpHOCTTa B OOIIECTBOTO € OCE3aeMa pe-
anHocT. OOpa30BaTETHUTE MOJIUTUKU U IIPOTPAMH, KOUTO €BPO-
MENCKNUTE TPAaBUTEJICTBA Ca HATOBAPEHU ChC 3ajadara jaa ¢op-
MYJUpaT U U3IIBJIHABAT, TPSAOBaA /1a ca ChOOpPa3eHU C HOBUS CO-
LUaJIeH nei3ax. TsAaxHaTa poiis € OT pelaBanio 3Ha4eHHUE, KaKTO
10 OTHOLIEHHE Ha YIPABICHUETO Ha MHOT0OOpa3neTo, Taka 1 3a
MIPEIOTBPATSBAHE HA IOBTapsIHETO HAa HCTOPHUYECKH CTEPEO-
TUNU. VIHTEPKYATYPHUAT MEHUIKMBHT Ha Pa3IMYHUTE COLU-
aJIHU TPYIU € CHILECTBEH aTpuOyT Ha €JHO MPOUb(TABALIO U
MoOJIepHO 0011ecTBO. ChUIHOCTTAa HA UHTEPKYJITYPHUS MEHU K-
MBHT Ha TPYNOBOTO MHOroo0Opasue B OOIleCTBEHaTa paMKa



MOJKE Jla C€ CBEJIE /10 JIBa OCHOBHU IPUHIIUIIA: YCTAHOBSABAHE Ha
paBHU BB3MOXKHOCTH U 6e31pobiieMHa HHTEeTpalus Ha UH/IUBU-
JIUTE B COITMAIIHATA ThKAH HA IpHeMaIlaTa CTpaHa.

B HacTos1110TO H3ceBaHe TEPMUHBT ,,MEHUPKMBHT Ha UHTEP-
KyJITypHOTO 00pazoBaHHe" ce OTHACS 710 YIPABICHUETO HA MYJI-
TUKYJITypHaTa KJIaCHa CTasi B CbOTBETCTBHUE C HAIMOHAJHATA T10-
JUTUKA 32 MHTEPKYITYypHO oOpa3oBanue B ['bpius. ToBa o3Ha-
yaBa, ye MPOIIECUTE Ha YIPaBJICHUE HE OCTaBaT Ha HUBO yIpaB-
JICHHWE Ha Pa3In4YusiITa, a Ca OPHCHTUPAHU KbM [IEHHOCTHA TPaH-
chopMarus Ha oOpazoBaTenHara cpenia. Ta3u cpesa BKIIOUBa He
CaMO YUYUTENIUTE U YUEHHMLIUTE, HO U JTUPEKTOPUTE Ha YyUMIIU-
faTa ¥ poJUTeNIMTE KaKTO Ha MECTHUTE, TaKa U Ha UyKJIeCTpaH-
HUTE YUYEHHIIM WIN Ha YUYEHUIUTE OexaHIIH.

Jlupekropute, KaKTO U yUUTENINUTE, CE HYXKAASIT OT IOBEeUe MO~
Kpera B OCUTYpsIBaHETO Ha MpuoOIIaBama oOpa3oBaTeiHa
cpena. YuuTenauTe ca OTTOBOPHM 3a Ch3/1aBaHETO Ha MOIXOIAIIA
cpefa 3a yueHe, CbTPYAHUYECTBO U OOIIyBaHE B KJIacHATa CTasl.
3a 1a MOCTUTHAT TOBA, AUPEKTOPUTE TPSOBA Ja OCUTYpsIBaT MOC-
JIeI0BATENHA TIOJKpENa Upe3 MOJI0KUTEIHN CTUMYJIN U HAChP-
yaBaHe Ha MHUIMATUBHOCTTA. OCBEH TOBA IUPEKTOPUTE TPSIOBA
Jla OTYUTAT NMPOMEHUTE, MPOU3THYAIIM OT yBEIUYaBAHETO Ha
Opos Ha yueHULUTe UMUTpaHTu. E(QeKkTUBHOTO yrpaBieHue Ha
pa3HooOpa3ue U3UCKBa OT TAX ChIPUYACTHOCT, PA3BUTU COILU-
aJIHU YMEHUS, KaKTO U MHTEPKYJITypHa KOMIIETEHTHOCT, 3a Ja
MoraT Jia UACHTU(UIMPAT U MPEOJOIABAT COOCTBEHUTE CH TIpe-
nyOexXeHns U CTEPEOTUNH 3a KyJITypHHU Aepuuutu. {upexro-
pPBT TpsOBa 1a HAChpYaBa UTPAKIAHETO HA IPUOOIIIABAII] KIIU-
MaT, KOMTO Ja JaBa Bb3MOXHOCT Ha BCUUKH YUEHUIIH J1a CE UyB-
CTBaT PaBHOMNOCTABEHU U yIOBJIETBOPEHH B yumiuile. Heroa
OTTOBOPHOCT € M BPb3KaTa C POAUTEIUTE HA YUCHULIUTE UMHUT-
paHTH, KOUTO MPEJOCTABAT LIeHHA WH(OPMALIUA 32 HYKAUTE Ha
cBoute fena. Upes 1eiCTBUS M MHULIMATUBU B ChTPYAHUYECTBO
C IPYTH YYUIHUIIHUA PHKOBOAUTEIN JUPEKTOPUTE MOTaT Ja Io-
TOOPSAT UHTEPKYJITYPHOTO 00pa3oBaHUE B HAIMOHAJICH MaIal.



Harnacure Ha poguTenuTe — KakTo Ha YyKIECTPAaHHUTE, TaKka U
Ha MECTHUTE YYECHUIIY — UMAT BAKHO 3HAYCHUE IIPU YIIPABIICHU-
€TO Ha MHTEPKYJITYpHOTO oOpa3oBaHue. Te3u Harjaacu orpass-
BaT TEXHMS COLMAIICH, KYyJITYPEH U JINYEH ONUT. MecTHUTE po-
JUTENIN UMaT CJI0KHH U TIOHSAKOra IPOTUBOPEUNBHU BB3IJIEIU 110
OTHOIIIEHWE Ha OOpa30BaHMETO Ha Jerara OeXaHIW. 3Ha4Yh-
TEJIHA YacT OT TIX M3pa3saBaT MOJIOKUTEITHO OTHOLIEHHE, KaTo
MIPU3HABAT TPYJHUTE OOCTOSTEICTBA HA OEKaHIUTE U IPOSIBSI-
BaT chuyBcTBHE. OOpaTHO, Apyra yacT OT TSIX MMAaT OTpULA-
TEJIHW HarjlaCH, CBBP3aHU C OIACEHHs BBB BPB3Ka ChC 3ae-
TOCTTA, 3/IpaBETO, PEJIUTMO3HUTE BBIPOCH U IPECTHIHOCTTA,
KaTo MpeodiaiaBaliuTe eMOLMH Ca CTPax U MOJI03PEHUE.
Popurenute Ha y4eHMIM UMUTPAHTH WIN YyXACHLH YECTO CE
cOIBbCKBAT C MPEAU3BUKATEICTBA MPU AKTUBHOTO CH y4YacTUE B
YUWIMIIHUTE AEHHOCTH, Hali-Beue Nopau e3UKOBUTE Oapuepu.
MHoro nenaro3u oToess3BaT, 4e Te3U POJIUTENN ca CKIOHHM Ja
ObJaT OTHOCUTEITHO HeaHTaXupaHu. YyBCTBOTO 32 OTUYKICHHE
CIpsAMO IpHEMaIaTa CTpaHa M OTPAaHUYCHUTE BB3MOKHOCTH,
MIPEIOCTABSIHU OT YUWINLIATA, MOT'aT J1a TOIPUHECAT 3a TAXHOTO
ciabo yuactue. Bee nmak BbIIpeKH OrpaHUYEHOTO y4acTHE B yUH-
JMIHA CHOUTHS, POAUTEINTE HA YUCHHUIN UYKJICHIM MPOSBSI-
BaT MHTEpEC KbM 00pa30BaHUETO HA IeLaTa CH, KaTo MOCEIaBaT
YUWIMLIHATE CHOUTHUS U MIPETIIeKAAT OTUETUTE 32 OLICHKUTE.

2.3. Poisita Ha yunTe/isi B CbBPEMEHHOTO YYHJIMIIE
JunaMuuHUAT 00pa3oBaTeNieH mei3ax mpe3 21-Bu BeK OoKa3Ba
BIMSHUE BbpPXY BCHUKM YYacCTHUIM B Hero. Bce mo-3Haumma
CTaBa aHTAKUPAHOCTTA HA YUWIUIIETO C MOJIbpPKAHETO HA Ha-
LMOHAJIHATa UIEHTUYHOCT KaKTO HAa MECTHUTE, TaKa U Ha UyXK-
JIECTpaHHUTE yUeHHUIM. ToBa Hajara rnpepasriexjaHe Ha oopa-
30BaTEHOTO ChIbPXKAHUE U pa3paboTBaHe Ha 0Ope CTPYKTY-
pupanu o0pa3zoBaTeIHU MaTepUAIH.



[IpomeHsuTE Ce poJIM HA YUUTEIUTE B TO3U KOHTEKCT M3UCK-
BaT T€ J1a MpUTeXaBaT crieuUIHN YMEHUS U J]a BIAAEST epek-
TUBHH TPENOJABATENICKU MPAKTUKU. Ype3 CBOS €HTYCHA3bM,
aKaJeMUYHa MOATOTOBKA M PEIIUTEIIHOCT T€ TPsIOBa J1a ca B Kpak
C HOBaTa MHQOPMAIHS U Ja S OIICHIBAT TUHAMUYHO IPU HHTET-
pupaHeTo M B 00ydeHHneTo. MoJepHUTe YUUTEIH OOHOBSIBAT U
ajlanTpaT y4eOHOTO ChAbPIKaHUE, 3a J1a JONPUHECAT MOJIOKH-
TEJIHO HE camo 3a 00Pa30BAHUETO M YYEHETO Ha YUEHUIUTE, HO
U 3a J1a YJIECHAT MHTETpaluaTa UM B OOIIECTBOTO. YUUTEIIUTE
BJI'bXHOBSIBAT YUCHUIIUTE, MPOSIBABAT JUACPCKU KadecTBa, Mep-
coHanusupar odyuenueto u epexkruBHo BHeapsaBaT UKT uucT-
pymentu. Te HachbpuaBaT ChbTPYIHUUYECTBOTO, U3TPAKIAT OTHO-
IICHHS HA IOBEPUE C YUCHUIIUTE U MEKIY TSIX, aHTQXKHUPAT PO-
JTUTENNTE, Ch3/1aBaT MOJKpPErsila cpeia B KjlacHaTa cTas U Mo-
TUBUPAT YUYCHHIIUTE Ja C€ MPEACTaBAT MO HAW-TOOpHs HAYWH.
Te nmeiicTBaT KaTo MHCTPYKTOPH B MPECIIECIBAHETO HA 3HAHUA,
BBIUTHIIABAT KPEATUBHOCT U KPUTHYHO MHCIIEHE, KaTO ChHIIECB-
pEeMEHHO 3ama3BaT npodecruoHanHaTa Ci aBTOHOMHOCT.

B mynTukyaTypeH oOpa3zoBaTeleH KOHTEKCT IOBEICHHUETO Ha
YUUTEIUTE € HECHhBMECTHUMO C MPOSBU Ha JUCKPUMHHALIUS, T
TpsaOBa J1a ca 0CBOOOAECHU OT CTEPEOTHIIN M MPEIpa3ChIbLU U
na ca (poKycupaHU BBPXY OKa3BAaHETO Ha IOJOKUTEIHO Bb3-
JeiicTBUE BbPXY OBJICIIOTO pa3BUTHE HA CBOUTE YUCHUIIH.

2.4. PonsiTa Ha HAYaJIHUSI YYUTe]I B MHTEPKYJITYPHOTO Y-
pPaBJieHMe HA MYJITHKYJITYPHATA KJACHA CTast

HHTepechT KbM UHTEPKYJATYPHHUS MEHUKMBHT HA MHOT000pa-
3M€TO B 00pa30BaHUETO HApacTBa, ThH KaTO CE OLIEHSIBA MOJIO-
KHUTETHOTO MY BJIMSHUE BbpPXY pe3yJITaTUTE OT O0YUEHHUETO U
YUMUJIMIIHUS KIUMAT, KaTo ce oIYepTaBa BaKHATa POJIs HA yuHu-
tessd. Havanuute yuntenu TpsiOBa Aa u3rpaxjaaT 0aronpusTHa
aTMocdepa Ha COJIHIAPHOCT M CHTPYTHHYECTBO B KIIACHHUTE
ctau. Te TpsiOBa 1a NpeBBb3MOTHAT CBOM MPEANUIIHN HATrJIaCH KbM
ACHMMJIATUBHU MPAKTHKH, KOUTO PAa3TIIeKIAT 00pa30BaTSITHUTE



HUBA Ha YYEHHUIIUTE YY>KJCHIM KaTO MO-HUCKH B CPaBHEHHUE C
TE3d Ha MHO3MHCTBOTO, M Ja IOJYEepTaBaT OOILUTE YEpPTH
MEXIy THX, 32 Ja YIECHAT ajantanuara uM. OOyueHneTo B MyJi-
TUKYJTYpHA Cpeia U3UCKBA MpHJIaraHe Ha crienupuIHu cTparte-
I'MH, HACOYEHU KbM KOTHUTHBHOTO, EMOIIMOHAIIHOTO U COIUAI-
HOTO pa3BUTHUE HA yUYEeHULIUTE. MyITUKYITYPHUAT XapakTep Ha
TPBIKH YYUIIUINA MOJYepTaBa HEOOXOIUMOCTTa OT YUYUTENH,
KOUTO Jla JIEHCTBAT KaTO CHhBETHUIM, IIPUTEKABAIM HE CaMo
MPEToIaBaTeNICKU M COIMATHONEeIarOrnYecky OMHT, HO U pa3-
BUTH KOMYHUKAaTHBHHM YMEHHs, OCHOBAaHU Ha YBa)K€HHE KbM
JpyTUTE, EMIATUs ¥ IPHEeMaHe Ha Pa3HOOOPa3UeTo.

Bpnpeku ToBa y4uTENHUTE YECTO CIIOMEHaBAT, Y€ ca ChIIPOBO-
JICHU OT YyBCTBO Ha CTPax M HECUT'YPHOCT, Hali-Beue Mopaiu He-
J0CTaTh4HA MOArOTOBKA B 00JIaCTTa Ha MHTEPKYJITypHaTa Ieia-
TOrMKa. YUYUTEIUTE OCh3HABAT CIIOKHOCTTA Ha CBOSITA POJIs, KO-
ATO U3UCKBA €KCIIEPTHU MO3HAHMS B MHOXKECTBO AUCLUIUINHH,
HO TIpU3HABAT, 4Y€ pa3dUpaHeTo UM 3a UHTEPKYJITYpHOTO 0Opa-
30BaHME OCTaBa HEN'bJIHO. YecTo B yUMIIMIIHUTE IJIaHOBE JIUIIC-
BaT KOHKPETHM HACOKH 3a MHTETpHpaHe Ha 4Yy>KICCTPaHHUTE
YUEHHIIM U C€ pa3uuTa Ha JUYHUTE MHULIUATUBU U UMIIPOBU3A-
UM Ha yuuTenuTe. Ta3u cCUTyanus OT4acTH ce IbJDKU Ha (akTa,
4e y4eOHUTE NPorpaMu U y4eOHUIIUTE HE ITPEIOCTaBAT Bb3MOXK-
HOCTH 32 BapUATHBHOCT, KaKTO U Ha JIUIICAaTa HA ICHU UHCTPYK-
UM OT CTpaHa Ha MMHUCTEPCTBOTO Ha 0OpPa30BaHUETO, PEIlu-
ruute u cropra. Illo ce oTHacs 10 U3MOA3BaHETO HA MAUYMHUSA
€3UK OT Yy)KJECTPAHHUTE YUCHUIIN, MHCHUATA HAa YUUTEIIUTE Ca
pa3HOMOCOYHU. BBIpekn 4e MHOro OT TAX MPHU3HABAT BaX-
HOCTTa My, 3HaUUTENIeH OpOil HE TOJKPEIISAT IIMPOKOTO MY H3-
MOJI3BaHe B YUMJIMILATA, Thil KATO o Bb3NPUEMAT KAaTO MpedKa
3a U3y4aBaHETO HA TPBIKH €3UK U COIMATHATAa UHTETPAIlHsl.

2.5. C'I)BpeMeHHa Hay4YHa, neaaroruyecka u JIMaJakKTu4ecCKka
HACHTHYHOCT HA YUYHUTETIA



CriocobHOCTTa Ha YYHUTENs Aa ce CIpaBs €PEeKTUBHO C TPEIH3-
BUKATeJICTBaTa Ha oOpa3oBaTeiHaTa cpefia € HepasJelHa 4acT
OT HEeroBaTa ChBPEMEHHA Hay4dHa, MEAarornyecka U TUIAaKTH-
yecka uaeHTHYHoCT. [Ipodecronannara HIEHTUYHOCT HA y4HU-
TEJsI OTpa3siBa CaMOBB3MPHUEMAaHETO My B paMKUTE Ha HEroBaTa
npodecnoHasiHa 00JacT, KakTo W TpodecroHamHus olpas,
KOMTO TOW Ch3/]aBa B CBOATA CPEA.

[Ipu nepuHMpaHeTo HA MOHATUETO YUUTENICKA UICHTUYHOCT Ce
OTIPECIISAT TPU OCHOBHU XapaKTEPUCTHUKH:

- Bpp3kaTa Ha yuuTens ¢ HETOBOTO MPEIMETHO 3HAHUE, KOETO
Mpe/ICTaBIsIBA HErOBaTa Hay4YHA MICHTUYHOCT. TOBa BKIIOYBA
HE caMo 33/IbJI00UEHO pazOupaHe Ha y9eOHOTO ChABPKAHUE, HO
Y pUEMaHe Ha MO-TOJIEMU OTTOBOPHOCTH, U3UCKBAHH OT ChBpE-
MEHHUS 00pa3oBaTeIeH KOHTEKCT, KaTO HalpuMep yJecHsIBaHe
Ha YYCHETO Ha YYCHHUIIUTE U aJanTHpaHe Ha METOAHNTE Ha Tpe-
M0/1aBaHe KbM HYKJUTE Ha yUYCHUIUTE.

- OTHOILIEHUETO HA YyYUTENS KbM COOCTBEHOTO MYy Hpodecuo-
HaJIHO-TIEIarOTHYECKO YChBBPUICHCTBAHE MOYepTaBa aHT KU~
PaHOCTTa My ChC COIMATHO-EMOIIMOHAIHOTO U MOPAJIHOTO pa3-
BUTHE HA YUYCHULIUTE. Y UUTEIUTE PEJOBHO C€ COTBCKBAT ChC CO-
[MATHA, EMOIIMOHAIHA U MOPAJTHH UJIEMH, CBbP3aHU C aKTy-
aJIHU BBIPOCU KaTO OOYyYEHUETO Ha YUEHULU OT UMHUTPAHTCKHU
1 0eXKaHCKU MPOU3XO/, CIIPABSIHETO C HETUITUYHO IMOBEJICHHE Ha
yauerurute u uarerpupaneto Ha UKT B o6pa3oBanueTo.

- InmakTryeckara MACHTUYHOCT HA YUYUTENS C€ OMpeneis OT
TOBAa B KaKBa CTETICH TOM J1aBa MPHOPUTET HAa YUCHETO TpeJ Ipe-
Mo/aBaHeTo. B Ta3u cu pons yuuTenute OEHCTBAT MO-CKOPO
KaTo (acCHIUTATOPU HA YUYEHETO, OTKOJIKOTO KaTO OOMKHOBEHHU
TpaHCMHUTEpPH Ha 3HaHUSA. ToBa WM3MepeHUEe OKa3Ba BIUSHUE
BBPXY HaYMHA, 10 KOWTO YYHTEIHUTE BB3IPHEMAT CBOS Mpode-
CHOHAJIEH CTaTyC, Thi KaTO TSIXHATa OCHOBHA I'PUXKa € Ja aHra-
KHUpaT U aKTUBU3UPAT MHUCJICHETO HA YYCHUIIUTE.
[Ipodecronannara HIEHTUIHOCT HA YUUTENS € MHOTOM3MEpHA
KOHCTPYKIIHSA, KOSITO C€ XapaKTepU3upa ¢ pa3InyHH POJIH.



2.6. UaTEepKyJITYpHA NMeIarorn4ecka KOMIeTeHTHOCT
WHTepKynTYypHHUTE 3HAHUS, yMEHUS U HATJIaCH Ca BayKE€H KOMIIO-
HEHT Ha IeJaroruyeckara KOMIIETEHTHOCT Ha ChBPEMEHHHS
YUHUTEI U Ca OT ChIIECTBEHO 3HaUEHUE 33 €()EKTUBHOTO e1aro-
TMYECKO B3aMMOJCICTBHE B MYJITHKYJITypHaTa KJacHa cTas.
WHTepkynTypHaTa KOMIETEHTHOCT Ha YYHMTENs BKIIOYBA 3HA-
HUS 32 MUTPAIMOHHUTE TMpOLIeCcH, B 00JIacTTa Ha OWJIMHIBAJI-
HOTO OOydeHHe W OWIMHIBH3Ma B HEroBaTa COLIMOJMHIBHUC-
TUYHHU OTpesiesieHoCT. BajkHu ca 3HaHUATA 32 pa3NTuYHHUTE 00pa-
30BaTETHU MOJIEIIU, 32 METOIUTE Ha IIPErojaBaHe, KaKTo U yMe-
HUATA 3a aJanTUpaHe Ha yYeOHHTE MaTepHalid, 3a ¢()eKTHBHA
MEXIYKYJITYypHAa KOMYHHUKAIIHS, 32 OLICHSBAaHE HA MMOCTUXECHU-
ATa Ha YYCHHUIIUTE B aKaJIEMUYHO pa3HOPOHA Cpeaa.
ChbIecTBeH KOMIIOHEHT Ha MHTEPKYJITYpPHATa KOMIETEHTHOCT €
eMIaTHsTa. YUUTENsT, MOCTaBAWKU ce B MO3UIMITA HA ,,JpY-
rus, T.e. OSKAHIIUTE U UMUTPAHTUTE, CE OTIMTBA JIa OMO3HAE U
pazbepe TpyIHOCTHUTE, KOUTO ca TW HaKapajM Ja HallyCHAT CTpa-
HaTa CH, KaKTo U Jia pa3depe npodiieMuTe, ¢ KOUTO ce COIIbCKBAT
10 BpeMe Ha MPECTos CH B Mpuemaiiara crpaHa. Herosarta un-
(bopMHUpaHOCT 3a KynTypara, 0OW4auTe U HaYMHA HA KUBOT Ha
KYJATYPHO Pa3IMYHUTE YUCHUIIM MOKE 3HAYUTEIHO J1a To100pHu
oOpa3oBaTenHaTa paboTa B MyJITUKYJITypHa KJIacHA CTasl.

HsmMa HanuyHM eMIMpUYHN TaHHU, KOUTO J1a ONPEIEISIT OCHOB-
HUTE XapaKTEPUCTUKU, KOUTO OINPEIEIIAT €AUH yUYUTeN KaTo nH-
TEPKYJITypPHO KOMIIETEHTEH, HUTO ITbK Ca YCTAaHOBEHU M3UCKBa-
HUATA KbM NPUJ00MBAHETO HA TaKaBa KOMIETEHTHOCT. ChIlEeB-
PEMEHHO YYHTENUTE Ca M3MPABEHH IPeJl PEeaulla Mpeanu3BUKa-
TEJICTBA, MPOU3THYAIIH OT BCE MO-PA3HOPOIHHUTE B KYJITYpHO U
€3MKOBO OTHOIIEHHWE ydeHwdecku rpynu. Jledpunupanero Ha
,AHTEPKYJITypHAaTa TOTOBHOCT" € 3aTpyIHEHO Mopaau ¢akra, ye
TS € CHJIHO 3aBHUCHMa OT cnenu(UIHUs BHB BCSKA CTpaHa WH-
TEPKYATYpeH KOHTEKCT. MHTepKynTypHaTa TOTOBHOCT C€ OT-
Hacsl 10 CIIOCOOHOCTTA Ha YUHUTENIUTE 1a ObAaT e)EeKTUBHH IIPH



paboTa B MyJNTHUKYITypHa YYMJIMIIHA CpeAa, KOSATO oOxBaria
YUCHHUI C PA3IMUYeH KYJITYpeH M €3UKOB MPOou3Xoa. Ts ce orm-
penenst OT TOTOBHOCTTa MYy YMEJIO Jla C€ CIIPaBsi C MOTEHLIUAI-
HHUTE TPEeIN3BUKATEICTBA, KOUTO MOTaT J1a Bb3HUKHAT OT ChHB-
MECTHOTO ChILECTBYBaHE U B3aMMOICHCTBHETO HAa PA3ITUYHU €T-
HOKYJITYpPHHU TPYyNHU B KiacHarta ctasg. PopMupaHeTo Ha MHTEP-
KyJITypHa TOTOBHOCT y YYUTEIIUTE KaTo €JIEMEHT Ha TAXHATA WH-
TEpKyJATypHa KOMIICTEHTHOCT MOXE Ja ObJe IMOCTUTHATO Ha
eTara Ha 3aBbpIIBaHe Ha 0a3MCHATa MeAarornuecka MmoAroToBKa
WK TS Ja Ob/ie TONBIHUTENIHO HAATPaXXJaHa B KBAIN(HUKALIU-
OHHU MPOTPaMU 110 HHTEPKYJITYpHO 00pa3oBaHue.

Ponsita Ha yunTens B MyJNTHKYJITypHaTa KjacHa CTasi ce Ipoc-
THPa OTBB]] IPOCTOTO MPeIaBaHe Ha 3HAHUS; TSI U3UCKBA YCHITUS
3a mo100psiBaHe Ha COLMAIHUTE B3aMMOJICHCTBUS MEXIY yde-
Hunure. [loBeeHNeTo U TMYHOCTTA HA YUUTEIIs OKa3BaT 3HAUU-
TEITHO BIMSIHHAE BHPXY HEroBarta Iearorndecka e(ekTHBHOCT U
10 TAKbB HAYUH U BBPXY JUYHOCTHOTO PA3BUTHE HA YUCHUIIHTE.
[Tpu cripaBSHETO ¢ MpeAN3BUKATEICTBATa HA MYJITHKYJITYpHATA
oOpa3oBaTenHa cpesia Npo(ecCHoOHATHNUTE YCHIIUS HAa YUYUTEITUTE
YeCTO Ce MpecHyaT ChC CUCTEMHH HEOCTAaThIU B 00pa3oBaHuU-
€T0, KOUTO HAMaJIsIBaT aHTAKUPAHOCTTA M TIOPAXKAAT YYBCTBO HA
OTYY)KACHHUE y Uy)KICCTPAaHHUTE YUCHHIIH.

3a 1a ce CMEKYaT ClyyauTe Ha Pacu3bM U IpeApa3ChIbUHOCT, €
HAJIOXKHUTEITHO J1a C€ KyJITHBHPA MEKAYKYITypHA OCBEOMEHOCT
U YyBCTBUTEIIHOCT y IpernojaaBarenute. Te TpsOBa aa ce aHra-
KHUpAT C KPUTHYHO OCMUCIISTHE Ha YTIPABICHCKUTE CH CTPATETHH
B MYJITUKYJITYPHHUTE KJIIAaCHH CTad M BIIOCJIECJICTBHE J1a HACHhpYa-
BaT Pa3BUTHETO HA YMEHHs Y CBOUTE YUCHHIM 33 €(PEKTUBHO
B3aMMO/ICHCTBUE B KYJITYPHO pazHopojaHa cpexna. Kynrusupa-
HETO Ha MEXAYKYJITypHa OCBEJIOMEHOCT € IO CBOSITAa CBHIHOCT
CIIO)KHO, T KaTo KyJITypara € IMHAMUYHA, Pa3BHBallla ce KOH-
CTPYKIMSI M1 OOMKHOBEHO XOpaTa MPOSIBSIBAT BBH3MPUEMUYHBOCT
KBbM HOBU TOBEJICHHUS, IECHHOCTH, IPE)KNUBSBAHUS 1 KOJICKTHBHU



npuHauIe)kHOCTU. [lopanu ToBa MOIBPKAHETO HA MEXKIYKYJI-
TypHAaTa OCBEJOMEHOCT € HENPEKbCHAT M aKTHUBEH IPOLEC,
KOWTO HUKOTA HE MOKE JIa C€ CUMTA 3a 3aBbplIeH. TOBa N3MCKBa
YUHUTEIINTE HENPEKbCHATO Ja aKTyaJlu3upaT CBOWUTE 3HAHUSA,
yYMEHHsI U Harjacw, 3a Jia ca YBEPEHHU B CBOSTa 00Opa3oBaTeiHa
MPaKTHKA.

2.7. llpeapa3chbaAbIU U CTEPEOTUIIH B YIIPABJIEHHETO HA MYJI-
THKYJTYPHATA KJIACHA CTasl

Hymara ,,ipeapa3chIbK* € ¢ HeraTUBHO 3HAYECHUE U MOYTH HU-
KOra HsMa TIOJIOKUTEIHA UMILTUKauu. [Ipenpa3chIbKbT Hali-
o010 Ka3aHO € HEONpPaB/IaHO HEraTHBHO IMOBEICHHE, Heclpa-
BEJIJIMBO MHEHHUE WJIM OTHOIIEHUE KbM JaJIeH YOBEK WIIU IpyIia.
CrepeoTunsbT CHILO C€ CBBP3BA C IPUIKUCBAHE HA MMPEIUMHO OT-
pHIIaTEIHU YepTH 1o 00001aBamny U 6e3npucTpacTeH HAuYWH Ha
YJICHOBETE Ha J1ajieHa 0OmHOCT. [1o TakhB HAYWH TOM CITYKH 32
W3SICHSIBAaHE U THJIKYBAaHE Ha MOBEJECHUETO HA YOBEK, KOMUTO MpH-
HaJUIeKU KbM KOHKpeTHa rpymna. OmnpocTsBaHuaTa U 060011e-
HUATA U3KPUBSIBAT COLIMAJIHATA PEANHOCT. XO0paTa ca CKIOHHU
na ¢anmuuduuupar XapakKTepUCTUKUTE Ha JaJeHU TPYNU U Ja
MOTYePTaBAT TEXHUTE HETATUBHU CTPAHHU.

PemaBam dakrop B 60pOaTa ¢ mpenpasChabIUTE U CTEPEOTH-
UTE B 00pa30BAHUETO Ca JIMYHUTE YOEKIEHUs Ha Mpero/iaBa-
TeNnuTe. AKO YUUTENST, IOPU U HECH3HATEIHO, € MOBIUSH OT
CTEPEOTHUIH, TTPEAABAHETO HA Pa3IMYEH HAYMH HAa MUCIIEHE Ha
YUEHHULUTE Ce MPEBPHIIA B TPyAHA 3a1a4a. Pa3nuuusita B OTHO-
IICHUETO KbM OTNpeeNICHU YUSHUIIU MOTaT Aa ObJIaT Bb3MPUETH
OT Je1aTa, KOeTo MoaYepTaBa 3HAaUEHUETO HA TOBA YUMTEIIUTE
Jla ce BrJIeKIaT B ceOe CH U J1a ce CTPEMSAT Ja MPOMEHST coOCT-
BEHUTE CU KOTHUTUBHU paMKU. BcrencTeue Ha ToBa Ta3u mpo-
MsIHa BEPOSATHO II¢ HAaMEePU OT3BYK CpeJl YUCHHIIHTE.

Bakna 3amaua Ha yuutenst B MyJTHKYJTypHaTa KjilacHa € W3l-
pakJIaHeTO Ha MO3UTUBEH U IIpUeMall] pa3InuusiTa KIUMAaT, Ch3-
JaBaHETO Ha aTMoc(depa Ha TOBEpUE U CHIIPHYACTHOCT, B KOSATO



YYCHHUIIUTE CE YyBCTBAT CIIOKOWHHM Ja U3pa3sBaT CBOSTA MHJIU-
BUJYATHOCT, J1a CITOJICIISIT CBOUTE MEYTH M TPEBOTH. Y UUTEIIUTE
TpsOBa /1a Bh3NpUeMaT OE3NPUCTPACTHO OTHOIICHHWE KBM CBO-
UTE YUCHHUIU, KAaTO CE TUCTAHIUPAT OT CTEPEOTHUITH U TIpeIpas-
CHIIBIM, KOUTO MOTAT JIa TIoTpeyaT Ha paboTara uM. Y UHTeITUTe
TpsIOBA J1a IPU3HASAT, Y€ YUYECHHUITUTE — 0OCOOCHO TE3U, KOUTO TPH-
HaJJIekKAT KbM MATIIUHCTBEHH IPYIU — YECTO CE€ COBCKBAT ChC
CUTYyallMd, KOUTO MOTAT Ja AOBEAAT JI0 CTUTMATH3alUs U Map-
ruHanu3anus. Jlopu B u3BbHY4eOHUTE MOMEHTH, KOTaTO YICHUK
KOMEHTHpPA TPOM3X0/1a MM [[BETA HA KOXKAaTa Ha JIPYT yUYCHUK,
TOBA MOBEICHUE MOXE Ja TIOBIIMsIC HA OTHOIIIEHUETO Ha APYTUTE
Y J1a MaprHHAIH3HpA YICHUKA OT MAIITUHCTBOTO.

Yuurenute TpsOBa 1a oOpBIIAT M3KIIOYUTETHO BHUMAaHHE Ha
W3Ka3BaHMUATA U KOMEHTapuTe B KiacHaTa cras. Te TpsOBa ma
BHHMMABaT Jla HE HAHECaT HEBOJHO OOWIa Ha HSAKOE JETE IO
BpeME Ha Pa3rOBOPHUTE U J]a TapaHTUPAT, Y€ BCUYKH YUCHUIH
MMAaT Bb3MOXKHOCT JIa C€ U3Pa3sBaT — BKIFOUUTEIIHO TE€3U, KOUTO
HEe ce choOpassiBaT C oOmiecTBeHUTe HOpMH. Jluckycuure
TpsiOBa Ja ce BHPTAT OKOJIO )KMBOTA Ha Te3W Jera, 0e3 aa mpu-
YHHSABAT TUCKOM(DOPT, KaTO CHIIEBPEMEHHO UM CE€ TIPEIOCTABS
cB00O/Ia HA CIIOBOTO, 32 J]a MOTAT ChYYCHUIIUTE MM J[a Ce 3ar03-
HasT C TEXHUS HAUWH HA KUBOT. Y UYUTEIHUTE TPSIOBA J1a OCh3HA-
BaT BAXHOCTTA Ha KyJTypHAaTa MPUHAICKHOCT 3a (Gopmupa-
HETO Ha UICHTHYHOCTTA HA YYCHUIIUTE U J]a pa30upar, ue TUCK-
peANTHUPAHETO Ha TAXHATA KyJITypa B oOpa3oBaTellHaTa cpena
MPETSITCTBA UICHTHYHOCTHOTO YKPETIBAHE.

3. METOA0JIOT'US HA U3CJIEABAHETO

3.1. M3caemoBaTesicKa H3BaJAKA

[IspBaTa cThIKa MpU OMPEETTHETO HA U3BAIKATA € JIa CE OTpe-
JIeNy u3cieiBaHaTa momynanus. Thi KaTo 1enTa Ha Ta3u JI0K-
TOpPCKa JUCEPTAIMS € U3CIICIBAHETO HA POJISITA HA YUUTEITUTE B
YOPaBIECHUETO Ha MEXAYKYJITYPHOTO 0Opa3oBaHUE B Hayall-



HOTO YYWJIUINE, U3BAJIKATa C€ ChCTOU OT YUUTENH, KOUTO pado-
TAT B MPUEMHU HAYaJlHU YYMUJIUIIA C MOATOTBUTENIHU KJIaCOBE
(m3BectHn kato ZEP: mpuoputeTHH 0O0pa3oBaTeNHH 30HH) Ha
ocTpoB Xuoc. Kato ce uma npeaBu/I, ue ToBa U3CJI€IBaHE € Mpo-
BEJICHO OT €I1H U3CJIeI0OBATEN 3a IOKTOPCKU MPOEKT, OT pellia-
BaIllo 3HauYeHUe Oelre pa3MephbT Ha U3BaJKaTa Jaa ObJe ymnpas-
asieM, HO peanuctudeH. [lopaay Ta3u npuunHa U3CIeI0BATENC-
KaTa u3BaJiKa BKJIIOYBA CAMO YYUTENIM B HAUaJIHU YUWINIIA, KO-
WTO IIPENOoJaBaT B IPUEMHHU yuuinina cb¢ ZEP kitacose Ha oc-
TpOB XHOC, a HE BCUUKHU YUUTENIH B paiioHa. To3u u3bop oOerre
€IMHCTBCHUAT HAYMH 32 MPOBEXKIaHE HA HACTOSIIOTO M3CIIE-
BaHe, IJ1aBHO Mo JBe npuuuHU: [IbpBO, aKko M3BaaKaTa OT U3C-
JIeIBAHETO BKJIFOYBAIIE BCUYKH YYUTEIH HA OCTPOBA, pE3yJiTa-
TUTE HAMallle Aa ObAAT BaJUAHU, Thil KATO C€ OYAKBa ITOBEYETO
OT TAX Jia HE ca HAasACHO WJIN BHOOIIE Ja HEe 3HAST 3a ChIIECTBY-
BAaHETO Ha MOATOTBUTEIHU KJIACOBE 3a OEKAHIU WM YyXKAECT-
panHu yueHunm. CaMmo y4miuiiaTa, KOUTO ca JOMaKHHU Ha Ta-
KHBa KJIacOBE, ,,IpUHYKAABaT  yUUTEIUTE CU J1a C€ aHTaXHUparT,
MIPSIKO WIIM KOCBEHO, ¢ paboTa ¢ TakuBa yuyeHUIM. BTopo, cien-
Ball[aTa 4acT OT TOBa U3cJe/IBaHe 00XBallla CaMO yUYUTEIHUTE, KO-
WTO Ca CHEIHMaTHO HA3HAYCHHU J1a OTTOBAPST 32 MOATOTBUTEIHU
kiacoBe (00110 8) - u3Baaka b - 3a 1a ce ChIOCTABAT U aHAIH-
3WpaT Pe3yJATATHTE [0 OTHOIICHWE Ha BCHYKH YYUTEIH B MTOCO-
yeHuTe yuunuiia (06mo 90 otroBopa) - u3Baaka A.

N3cnenaBaneTo ce 0CHOBaBa Ha 0OCTOSITENICTBOTO, Y€ B IEPHOJIA
Ha TpoBexIaneTo My (yuebnara 2021-2022 ronuna) JOMaKuHA
Ha ZEP knacoBe ca 8 oT BCHYKH 28 HayaJHU YYWIHILA HA OCT-
poBa (Bmx Tabnuma 1). 3a 1a ce 3acuiy npeACcTaBUTETHOCTTA Ha
M3BaJIKaTa U BIIOCIECTBUE KQ4€CTBOTO HA PE3ydTATUTE OT U3C-
JenBaHeTo, Oerie m30paH cnenuduueH PeruoH, KOUTO Mmopaan
reorpa)cKoTo cM MECTOMOJIOKEHUE € CUITHO MOBIUSH OT UMM -
panmoHHuTe nporecu. M3Baakara B kpaitHa cMeTKa BKITtouBa 90
YUUTEIH B IbpBATa YacT U § y4YHUTENH BHB BTOpATa 4acT U TO-



paau pa3mepa CH € IMpeICTaBUTENHA, HO HE M03BOJIsIBA FEHEpa-
JU3UPAHE HA 3aKJIIOYeHuATa. Pesynrature OoT TOBa U3CieBaHE
O1xa MOTJIH J]a MOCTYKaT KaTo WHAWKALIUY 32 MOJIEIIH, TeH ICH-
LIUH U IOTEHLMAJIHU TEMH 32 MI0-HATAaThIIHO pa3rieX1aHe B Ob-
NEIIN U3CIICABAHMSL.

Tabmuma 1 npencraes ganHUTe 3a AciicTBanmuTe ZEP kinacose
Ha OCTpoB XHOC U B Lisa [ 'bpuus 1pe3 MocineHUTe FOAUHH.

Tabnuya 1: /lannu 3a ZEP xknacoseme

ZEP ki1acose ZEP kiacoBe

Y4eOHa roguna
A Ha ocTpoB Xuoc | B I'bpuus

Vuebna roguna 2016-2017 7 424
VYyebna roquna 2017-2018 7 555
Yyebna roquna 2018-2019 5 630
Yyebna roqunaa 2019-2020 4 668
VYyebna rogquna 2020-2021 8 977
Yyebna roquna 2021-2022 8 993
0061110 32 mocnegHUTE 6 Yu4eOHU 39 4247

TOMHU

3.2. MeTopa 3a cbO0upaHe HA JaHHHU

EmnupuuHOTO M3ceBaHe UMa 3a L€ Ja IPOyYd MHEHUETO Ha
YUUTEINUTE, NEAArOrMYeCKUTE CTPATETHH, KOUTO H3IOJ3BarT,
KaKTO M TEXHUTE MEPCHEKTUBHU BUXKJAHUS 110 OTHOLIECHHE Ha
YIpaBJICHUETO HAa UHTEPKYIATYPHOTO oOpa3oBanue. Tyk uzmo-
3BaM€ TE€PMHUHA ,,[TIEIarOrM4YecKa CTpaTerus’‘, KOUTO ce pa3iu-
YyaBa OT TepMUHA ,,yIpaBieHcKa cTparerus ‘. [IbpBaTa ce Gpoky-
chpa BbpXY Ipolieca Ha IPENoJaBaHEe U YUCHE B MYJITHKYJ-



TypHa YYHJIHUINHA Cpela, a BTOpaTta — BbPXY aJMHHUCTPATHB-
HOTO M OPraHU3alMOHHOTO (DYHKLIMOHUPAHE HA Jja/leHa UHCTHU-
TYLUS WM 00pa3oBaTeIHa cpesa.

N3cnenBaHeTo € NMpOBEIEHO Ype3 aHKETa C €JIEMEHTH Ha HH-
TEPBIO. BEIIPOCHUKBT € aBTOPCKU U € U3IOJI3BaH 3a POYYBaHE
Ha TJIEJIHUTE TOYKH HAa YYUTEIUTE OTHOCHO YIIPABIECHHETO Ha
MEXIYKYITYpPHOTO oOpa3oBanue B I'bprus. Bonpeku ue To3u
METOJ] IMa MHOTO HEJIOCTaTbhLM, HAIIpUMEP BEPOSITHOCT 3a He-
YECTHU OTIOBOPU OT Y4YaCTHULUTE, TOM C€ IpHUeMa KaTo Haii-
MOJIXOASIIMS C OIJIEH LEJIUTE Ha IPOYYBAHETO U BpeMeBaTa My
pamka. AHKeTaTa € CTpPYKTypHpaHa B TpU pa3fejia U BKIIOYBA
35 Benpoca. [IepBusT pasaen npoyusa aemorpadckus mpodui
Ha pecnionaeHTuTe (ot 1 10 9 BBIPOC) — MO, HAIIMOHAIHOCT,
BBb3pacT, 00pa3oBaHue, Abp)kaBa Ha mpousxon U ap. OcraHa-
JIUTE BBIPOCU Ca KaTErOPU3UPAHU Bb3 OCHOBA HA ChABP)KAHU-
€TO UM B CIIEJHUTE TEMaTHYHU 00JacTU: IIbPBO, MHEHUETO Ha
YUYUTEIUTE 32 TEXHUTE YUYEHHUILIH, ITOCeaBaly yacose no ZEP
(Bempocu ot 10 110 23), BTOPO, pOJIATa HA YUUTENS B MYJITUKYJI-
TypHa YYWIMILHA CpeJa KaTo 1su1o (Bbrpocu oT 24 1o 35). AH-
KeTaTa BKJIIOUBA BBIIPOCH OT 3aTBOPEH, CMECEH M OTBOPEH THUII.
Amnxkerara Oermre paspadorena B Google Forms u 6e usnparena
Ha yYUTEIUTE, IPUENIH J]a yJacTBaT B IPOYUYBAHETO, 110 UMEHII.
Jlannute 6gxa cbOpaHu B pa3yMeH CPOK (€IMH Mecel]) 1 o0pa-
00TKaTa UM 3all04YHa He3a0aBHO.

BaxHo e na ce orOenexu, 4e B TOJMHATA HA MPOBEXKJAaHE Ha
MIPOYYBAHETO M3CIIEJOBATEAT ChUIO O€lle YYUTEN Ha OCTPOB
Xwuoc. ToBa M03BOJM AUPEKTHOTO ,,[TOTAISIHE B M3CIIEABAHATA
nmpoOyieMaTrka ¥ OOJIEKYW Ipolleca Ha ChOMpaHEe Ha JTaHHHU.
IIpean HayanoTo Ha MpPOyYBaHETO OsXa HAIIPABEHU MOCEIEHUS
B YUWJIMILATA, IPU KOUTO TUPEKTOPUTE U YUUTEIUTE Osxa UH-
(dopMHUpaHH 3a LIETUTE U CHIIHOCTTa Ha mpoyuBaHeTo. Cnen
TOBA aHKETUTE OsXa M3MPATCHNU HA YUUTEIUTE 110 UMEII, 3a J1a
ce rapaHTHpa aHOHMMHOCTTA Ha CIIOJAEJICHUTE OT TAX MHEHHS.



Mankuar u cneur(uyeH XxapakTep Ha BTOpara U3BajKa, ChCTO-
Al1a ce caMO OT OCEM YYHTENH, 1aJe Bb3MOXKHOCT Ha U3CIEN0-
BaTeJs /1a BJIe3€ B MO-NPSAK KOHTAKT € TAX M UPE3 JIMUHU CPELIU
U Teae(OHHH Pa3srOBOPH HE CaMo Ja MOAMOMOTHE MOIbJIBAHETO
Ha BBIPOCHULIUTE, HO U Ja TIOJyYH NOo-u34yepnareiana nHdopma-
LU 10 HAKOM M3CIIEJOBATEICKU BBIPOCH. ETO 3amo cunrame,
4e TE3U €JIEMEHTH Ha HECTPYKTYpPUPAHO UHTEPBIO €a [IEHHA YacT
OT U3CIIEA0BATEICKUS HHCTPYMEHTAPUYM.

3.3. CraTuctuuecka o0padoTKa HA JAHHHU

CTaTUCTHUYECKUAT aHaIu3 Ha JAaHHUTE OT U3CJICABAHETO 66]].[6
M3BBPILEH ¢ TomoInTa Ha mporpamata SPSS (Statistical Package
for the Social Sciences). OcBeH ToBa Oellle U3IMOI3BaH CTATHUC-
TUYECKHUAT TeCT XU-KBazpar ()y?), 3a /1a ce OLEHAT KaTeropuy-
HUTE JAHHU U Jja C€ YCTAaHOBU JAJIM CHIIECTBYBA BPB3Ka MEXKIY
KaTeropuYHUTE IPOMEHIIUBH, KaTO 110 TO3U HAYMH CE OIpeIen
JAaJIi MIPOMCHJIMBUTC Ca HC3aBUCUMMU WUJIA KOPCIIMPAHU.
[IpoBepkara Ha BHIPOCHULIUTE Oellle U3BBPILEHO CIIOPE] BUIO-
BETE IPOMEHJIMBH, 32 J1a CE YCTAHOBST KOPEJIALIMUTE U J]a CE pa3-
IpaHUuYaT pa3IuKUTE MEXy 3aBUCUMUTE U HE3aBUCUMHUTE MIPO-
MEHJIUBH. Y CTAaHOBEHU 6}IX3. Kopcianiuu MCxKAy HC3aBUCUMMUTC
U 3aBUCHMHTE MPOMEHJIMBU, KOHKPETHO CBBP3aHHU C OIpeje-
JICHU BBIIPOCHU B PAMKUTC HAa BCCKU TCMATHYCH MOAYJI, 3a J1a CC
YCTaHOBSAT 3HAYMMH CXOJICTBA WJIM PA3JIUKH, KOUTO OMXa MOTIIN
Jla TIOCIy aT 3a THIKyBaHE Ha PE3yJITaTUTE OT U3CIECIBAHETO.
Pesynrarure ca moKyMeHTHpaHU B OOOOIICHHW TaOIUIM, KaTO
OCHOBHO C€ MOJYepTaBaT HUBATa Ha 3HAYHUMOCT, 0003HAYCHHU C
P, KOUTO CIIy’aT KaTo OCHOBA 3a IOTBBPKIABAHE WM OTX-
BBpJISIHE Ha oOIaTa XWIOTe3a Ha U3cielBaHeTo. Pe3ynraTure
ca OLICHEHU [0 OTHOILIEHHE Ha TAXHAaTa 3HAYUMOCT U ca IpeJc-
TaBEHU B Pa3NU4yHU TaOnumu. B kpaiiHa cMeTKa MpUeMINBOTO
HUBO Ha CTaTUCTUYECKA 3HAYMMOCT O€llle ONpEeJesIeHO Ha P =
0,05.



» Cpennu croitHoctr (Mean = M) U cTaHIAPTHO OTKJIOHE-
Hue (SD) ca u3nos3BaHu 3a ONMKUCAHWE HA KOJMYECTBE-
HUTE POMEHJINBU U CTOMHOCTUTE Ha CKaJIUTE.

» TectoBe 32 HOPMAITHOCT 0s1Xa M3IOJI3BAHU 32 IPOBEPKA
Ha HOPMAJIHOCTTA Ha PAa3NPEIEICHUETO C:

Tect 3a acumeTpus u ekclec, KbAETO U3BAJKUTE B TOBA MPOYY-
BaHe Osixa 50 < N < 300: u3non3BaHe Ha Mo-audepaaHa CTOM-
HOCT: -3,29 u +3,29.

Pesynrature 6sixa mpeacraBeHu 4pe3 tectoBere Ha Kommoro-
poB-CmupHoB u [llanupo-Yunk. Thil KaTo pe3yaTaTuTe UM ca p
< 0,05, tpsiOBamie na NPUIOKHUM HENmapaMETPUYHU TECTOBE
Karo:

e Panrosara kopenanusa Ha CiubpMaH — HEMAPAMETPUYEH
TECT, KOWTO Oellle M3MOI3BaH B TOBA MPOYYBAHE 3a W3-
MepBaHe Ha cujaTa U IOCOKaTa Ha Bpb3KaTa MEX/y JIBe
IIPOMEHJIMBY, U3MEPEHU 110 OpJAMHAIIHA WU CHOTHOILIU-
TEJIHA CKaa.

e Tectbr Ha MaH-YuTHM O€llie U3MOJI3BaH 3a CPABHSIBAHE
Ha JiBe Tpyny, a H-tectsT Ha Kpyckan-Yomnuc, yecto Ha-
puyaH ,.,enHopaktTopeH ANOVA BBpXy paHrore*, 3a 1o-
Beue OT /e rpynu. OT TOBa cile/1Ba, U€ XUIIOTE3UTE U 32
JIBaTa TecTa ca:

Hynesara xunoresa (HO) e, ue qBeTe nomynanuu ca paBHHU, p <
0,05.

AntepnatuBHata xunore3a (H1) e, ue aBeTe momynamnuu He ca
paBHu, p>0,05.

3.4. U3caenoBaTeiCKu npouec

N3cnenoBarensat npoy4yBa MHEHUETO HA YYUTEIIUTE OTHOCHO YII-
PaBJICHHUETO HAa MEXIYKYJITYpPHOTO 00pa30BaHUE B IPBIKUTE Ha-
yanHu yuywiuina. Ha mbpBus etan Oerie pa3npocTpaHEH BhII-
POCHUK B KOHKPETHHU YUWJIHMINA, B KOUTO y4aT Yy>KIECTPaHHU
YYCHUII WIN yYECHUIU-0eXKaHIIH, OCEIaBaIly MPUEMHH KJia-



cose. /lanaute 0sixa cbOpaHu, TPyNUPAHU, IPOYUEHH U U303~
BaHU, 32 J]a IOBEAAT JI0 HAJCKIHU 3aKJIIOYEHUS U KOHCTATal[u1
OTHOCHO aKTyaJlHaTa CUTyallus, CBbp3aHa C yNpPaBICHUETO Ha
HMHTEPKYJATYPHOTO OOpa3oBaHHE B MYJITHUKYJITypHaTa KiacHa
cras. bsxa cbOpaHu MHTEpEeCHH MHEHHUsS, KOUTO C€ OTHACAT 10
W3IMOI3BAHUTE OT YUUTENsl CTpaTeruu, KakTo U 10 (akTopure,
KOHUTO BIIUSIAT BbPXY MPOLECUTE HA yNpaBlIeHUE, KaTO ChIIECB-
peMeHHO Osixa hopMyTUpaHH MTPEAJIOKEHUS 32 HEHHOTO M0100-
psaBane. [lomydenute pesynraTu MOAYEpTaBAT CIOXKHOCTTA HA
BBIIpOCa 3a 00pa30BaHHUETO Ha Jerara 0e)KaHIId U UMUTPAHTH U
HE00X0AMMOCTTa HAyUYHUAT JUAJIOT J1a IpOaBIKH. B n3cnensa-
HETO MMa MOMEHTH, B KOUTO OTTOBOPUTE IMOKA3BaT OTHOCUTETHA
XOMOTEHHOCT I10 OTHOILICHHUE Ha TSIXHOTO ChIbp)KaHUE, HO UMa
Y MOMEHTH ¢ KOHTpacTH. Ha cieaBaius etan ChIIUAT BbIIPOC-
HUK Oellle MOMBJIHEH OT OCEM YUHUTENIH, KOUTO OTroBapsT 3a ZEP
KJIAaCOBE B OCEMTE HayaJHU YUYWJIUIIA B ChlUs pailoH. CpaBHe-
HHUETO Ha pe3yJTaTUTE OT IbPBUS €Tall Ha U3CJEJIBAHETO C pe-
3yJATaTUTE OT BTOPHUS €Tall € 0COOEHO MHTEPECHO U pa3KpHBa
NEPCIEKTUBH 32 O-HATATHIIHHU IPOYYBAHUS B OBACIIN U3CTE -
BaHUA.



4. PE3YJITATH

4.1. PesyaraTu oT HayagHaTa ¢a3a Ha u3cjaeaBaHeTo — Yacrt
A

Ta3u rnaBa ussicHsABa pe3ynTaTUTE, MOJYYEHHU OT CTATUCTHYEC-
KW aHAJIM3 Ha JJaHHHUTE, ChOpaHH 10 BpeMe Ha HauvanHaTa (asa
Ha u3cieBaHeTo. B Ta3u Bpb3ka ca U3M0sI3BaHM TaOJIMIU U Ipa-
¢buky, 3a 1a ce moo0pH U3CIEIBAHETO HAa TMYHOCTHUTE XapaK-
TEPUCTUKHM HAa YYaCTHUIUTE B U3CIIE€BAHETO. AHAIU3BT HA Jie-
MorpadckuTe JaHHU MOKa3Ba, 4ye mpeolianaBalia 4acT OT u3-
BaJIKaTa ce€ ChbCTOU OT KEHU Ha Bb3pacT Mexay 30 u 50 ronunw,
KaTo OrPOMHOTO MHO3MHCTBO Ca OMBXEHHM M MMAT IIOHE JBE
nena. OCBeH TOBa, IOBEYETO YYACTHUIM Ca YTBBPJIEHU YUUTEIN
C TI0-MAJIKO OT TPUJECET FOJMHU TPYAOB CTaK. 3HAYMTETHA YaCT
OT TE3H JIMIa ca y4yacTBaJM B KBaJIM(UKALMOHHHU NPOrpami,
KaTo npuOmmM3uTenHo 29,3% nputexxaBaT MarucThbpcka CTETICH.
JlaHHUTE NIOKa3BaT CHIIO TaKa, Y€ MOBEUETO NMPETOAABATEINH JIe-
MOHCTPUpAT 33JJOBOJIUTEIIHO HUBO HA BJIAJICCHE HAa aHTJIUHCKHU
€3UK U NPUTEkKaBaT MHOI'O JOOPU KOMITIOTBPHH YMEHHUS.

4.2. AHAJIN3 HA YeCTOTHHUTE Ta0 UM

[IepBUAT TemMaTUYEH pa3zell BKIOYBA BBIIPOCU OTHOCHO HH-
(dhopMHpaHOCTTa HA YIUTEIUTE 32 UyKISCTPAHHUTE YICHUIU B
TexHuTe yumnuiia. l{enra e na ce momyuyu undopmarus, Hanpu-
Mep 3a Oposi, Bb3pacTTa U MPOU3X0Ja Ha YUYCHHUIIUTE, TTOCeIIa-
Baly yuunuuiata cb¢ ZEP knacose. OcBeH TOBa, 11€NITa € Ja ce
poydar (hakTopu KaTo NPOABHKHTEITHOCTTA HA TPEOUBABAHETO
uM B ['bpIus U exxeJHEBHUTE UM JEHHOCTH B yuwnuiie. Ta3u
nH(pOpMaIUs € OT CHIIECTBEHO 3HAYEHUE 33 M3TPAXKIAAHETO Ha
00EKTHUBHO pa3dupaHe 3a HacTosIIaTa MyJITUKYJITypHa 00pa3o-
BaTeJIHA PEATHOCT B PErMOHA Ha XHOC.



3HauyMTeIHA YacT OT yYUTeIuTe choOmanar, ye B ZEP kmaco-
BeTe ce 00yyaBaT MO-MaJKO OT JIECeT YUEHUIH, KOETO MPeAaro-
Jara KaTo LsUI0 MaJIbK pa3Mep Ha KJIACOBETE, HO CE OTYMTA TECH-
JISHITMs Ha HapacTBaHe Ha Opos Ha yueHunute B ZEP kiac.

[lo oTHOLIEHNE HA BB3PACTOBOTO PA3NPEICIICHNE TaHHUTE I10-
Ka3BaT, 4e MOYTH IOJIOBUHATA OT YYEHUIIUTE ca BbB Bbh3pacTo-
Bara rpymna 7-8 roauHH, T.€. B 1-BM U 2-pu KJIac HA HAYaJIHOTO
yumnunie. Crnensa Bb3pactoBaTa rpyna Ha 9-10-roaumiHute
ydeHuly B 3-tu u 4-tu kiiac. Habmogasa ce 3abenexum craj B
MPOILEHTA MPHU MO-TOJIEMHUTE YUYECHHIM Ha BB3pacT 11-12 ronuau
— caMo HSKOJIKO y4eHMIIM ca Ha 13 u noseue rogunu. Toa 03-
HayaBa, 4ye MOYTH MOJIOBUHATA OT Uy XKAESCTPAaHHUTE WM OeKaH-
CKHUTE YYCHHUIU Ca B HAYAJIHUTE KJIACOBE.

W3cnenoBarenckuTe JaHHM pa3KpUBAT BaKHU TEHACHLUU IO
OTHOIIICHHE Ha JAeMorpadCckusi Mpoui Ha yUEHUIIUTE, ITOCela-
BAaIllA MTOATOTBUTEIHU KJjacoBe Ha ocTpoB Xwuoc. [lo-ronxsmara
4acT OT MpUChcTBAIUTE ca Oexxanuu ot Cupus u Mpak, T.€. 0T-
KpOsiBa ce MPUCHCTBUETO Ha YYeHHULM OT bimskus ustok. Yue-
HUIM OT CTpaHu Kato Anbanus, PyMBHUS U OT POMCKHS €THOC
ca 1no-ciabo MpeACcTaBeHU, Thil KATO MHOTO OT TSIX ca C€ UHTET-
pupanu B MecTHaTa oOpa3oBaTellHa CUCTEMA, CIIe]] KaTo ca JKH-
Benu B I'bpuus oT paxaanero cu. OT OTTOBOPUTE HA YYaCTHHU-
LIUTE C€ BUIKIA, Y€ 3HAUUTEIHO MHO3MHCTBO OT YUEHUIUTE OC-
TaBaT Ha XMOC IIOBEUE OT IECET Mecela, KOeTo MpeAroiara IbJ-
TOCPOYHO MPUCHCTBUE, KOETO MOXKE J1a JIOBEJE 0 MO-TbIO0KO
3acenBaHe. CaMo MaJjiKa 4acT OT yYaCTHUIIUTE ChOOIaBaT 3a Mo-
KpaTK{ MPECTON OT MO-MaJKO OT JIEBET Mecela, KOeTO MOKa3Ba,
ye NoBevyeTo OeXaHIM BEPOSITHO 1€ ocTaHaT B ['bpIius 3a mpo-
JIBIDKUTENHU TIEPUO/IU, YECTO MPEMUHABAKN OT MecTa 3a Hac-
TaHsBaHE KbM JPYTH MECTa HA KOHTHHEHTA.
KoMyHHKaITMOHHUTE KaHAIM 32 pelIaBaHe Ha eXXeTHEBHU MPO0-
JeMH TOKa3BaT, Y€ YUYEHUIUTE pa3uyuTaT OCHOBHO Ha y4dWTe-
JUTE, HO U Ha HEMPABUTEJICTBEHH OPraHU3alliy, KaTo BETE Ka-



TErOPHH Ca eJHAKBO MPEICTABEHU B OTTOBOPUTE. MeKTyHApOI-
Hata opranu3aius o murpamus (MOM) cbIno urpae Kio4doBa
POJIsd, KATO MHO3UMHCTBOTO OT aHKCTHUPAHUTEC IMOCOYBAT, 4C 61/Ixa
ce 0ObpHAIHM KbM Hesl 3a MOMOIIL. 3a pa3linKa OT TOBa, HE CE OT-
quTa BSaHMOHCﬁCTBHe Ha YYCHHUIUTC C NPCACTABUTCIIN HA MCC-
THHUTE BJIACTH M CIIY>KOHM, KOETO MOKa3Ba HEJAOCTATHYHU WHTET-
pPaIlMOHHY MEXaHU3MHU U JIUTICA Ha MOJKperna OT OOIIMHCKU U
MIPABUTEJICTBEHHN OPTaHU3AIINH.

BbB BpBb3Ka ¢ OTY4ETEHATa POJIs Ha HEIPABUTECICTBEHUTE Opra-
HU3aI[MM KaTO OCHOBHA MpEXKa 3a IMOJKperNa, Bb3HUKBA CEpH-
O3HO 6€3HOKOI>'ICTBO 34 OTHOIICHUCTO HA YUUTCIIUTC KbM UHTCT-
panmsiTa Ha Te3H YYCHHIU B TPBIKOTO OOIIECTBO, KATO MHO3HH-
CTBOTO YYUTCJIM U3pa3ABAT HCTaTUBHO MHCHHUC KbM TO3U IIPO-
riec. To3M CKeNTUIIM3BM MOJKE J1a TPOU3THYA OT MECTHUTE HaC-
TPOCHUSA KBbM HeﬁHOCTHTe Ha HCIPABUTCIICTBCHUTC OpraHU3a-
IIUH, KOUTO YECTO CPEIaT ChIIPOTHBA MO PA3IMYHH TPUIHHH.
Ilo oTrHOMmIEHUE Ha N3BbHYUYUIUIIHUTC ,Z[GI\/JIHOCTI/I nMa KOHCCH-
CYC Cpell YIUTEINTE, Y€ Te3H IEHHOCTH ca OT ChIECTBEHO 3HA-
YCHUC 3a UHTCTpallMATa U AHTAXKUPAHOCTTA HA Y KICCTPAHHUTC
yueHHUIH. [109TH BCHYKN aHKETUPAHU YUUTEIH MOJKPETIAT IeH-
HOCTH KaTO YUWJIMIIHU Pa3X0JKH, 00pa30BaTEIHU €KCKYyp3UU U
CTIOPTHU aKTHBHOCTH, KOETO ITOKa3Ba, Y€ OCh3HABAT BAKHOCTTA
Ha BKJIFOYBAHCTO HAa YYKACCTPAHHU WA 6G)KaHCKI/I YUCHUIIU B
TE3U TPEKUBSIBAHUS U OCH3HABAT KOJICKTUBHUS aHTQ)KUMEHT 32
HachpyaBaHE HA MPUOOIIABAHETO B 00Opa3oBaTeIHaTa cpea.
Bucok e MMPOLCHTHT HA PCCIIOHACHTUTEC, KOUTO BB3IIPUCMAT OC-
TpoB XHOC KaTO MPUBJICKATEIIHO MSCTO 32 JKUBECHE 3a UyXKJIec-
TPpaHHH U OeXXaHCKHU YUCHUIIHN. 3HauuTeIeH JsJ1 OT YUUTCIINTEC
obade ce ChbMHSBAT, Y€ TE3U YUCHHIIM Orxa u30paiu Ja ce Bbp-
HaT Ha OCTPOBa B ObJIEIIE, KOETO MOpakJa CbMHEHHUSI OTHOCHO
TPallHOTO BB3JICHCTBHE HA IPESKUBSIBAHHUATA UM HA OCTPOBA.
Bpb3kara mMexny 4yKIECTpaHHUTE YYEHULM U MECTHUTE JKH-
TEJIM M3TJICKIA CIoKHA. [loBeue OT MoJIOBHHATA OT aHKETHpa-
HUTEC Ca OITUMUCTH OTHOCHO YAOBJICTBOPCHOCTTA HA YUCHUIIUTC



OT T€3H B3aUMOJICHCTBHS, HO 3HAYUTEIICH ST TIOCOYBAT MPEIH3-
BHKATEJICTBA KaTo pacu3bM U KceHopooOus. [lo oTHomeHne Ha
3/IpaBEOINAa3BaHETO, BUCOKHUST MPOICHT MOJIOKUTEITHH OTTOBOPH
MOKa3Ba OOIIO JIOBEpHE B HAIMYUETO M KAYeCTBOTO HA MEJIH-
[MHCKUTE TPIKU 32 YYKIECTPAHHUTE YUCHHIIH, 32 KOCTO JOTI-
pUHACs HAJTMYHATA MPaBHA paMKa, KOSTO MPEIBUXk/1a PABHO Tpe-
TUpaHe Ha OCKAHITUTE B OOIIECTBEHUTE 3IPABHU 3aBE/ICHUSI.
CypoBata peaJlHOCT Ha YCJIOBHATA Ha )KMBOT Ha OCKaHIUTE HA
XHWOoC € OYeBH/IHA 32 TTOBEUETO yUuTeNH. Te OleHsIBaT OTpHUIla-
TEJTHOTO BB3/ICHCTBUE Ha MPEHACEIICHOCTTA B JIATSPHUTE M U30J1a-
[UATA OT TPAJICKUTE PAiOHU, KOUTO Ch3AaBaT Oapuepu Mpe NH-
TerpamnusITa ¥ B3auMOJICUCTBUETO ¢ OOIIHOCTTA U Mpej] 001I0TO
noOpyBaHe Ha BCUYKH JKUTEIH. MHEHHUATA HA YUUTEIHUTE Al
TEXHUTE YYXJICCTPAHHH YYCHHIM Ca MPEKHUBSIBATH KYITYpPEH
IIOK TIPH MPECTOSI CH HA OCTPOBA MOTAT Ja Ce OMpEeNesaT KaTo
MOJIIPU3HPAHH.

Bropusit TeMaTu4eH pa3zen BIIPOCH MPOYyUBa IIICTHUTE TOUKU
Ha YYUTEIIUTE OTHOCHO YIIPABJICHUETO HA MYJITHKYJITypHATa
KiacHa cras. Tepcu ce mHpopMAaIus 32 YMEHHUSTA, KOUTO y4U-
TEJIMTE TPSAOBA J]a MPUTEKABAT, TPOOJIEMHUTE U TIOTCHITUATHATE
TPYJHOCTH, C KOUTO C€ COTBCKBAT, yBEPEHOCTTA UM B CIIPaBs-
HETO ChC CHCHU(PUUHUTE 00pa30BaTEIHH 3a/a4YH, BIDKIAHUATA
UM 3a oOpa3oBaTesHOTO ObJele Ha fenata oT ZEP kmacosere,
MOJIKperaTa Ha Te31 KJIacoBe OT JbprkaBara. [Ipoyusa ce u mort-
pEOHOCTUTE HA YYUTEIUTE OT MPOIbIDKABaIla KBaTU(UKALINS,
CaMOOIIEHKATa HA YYUTEIUTE 32 a CHIINO Taka ca MPEIJIOKCHH,
3a Jla MOTaT J]a OTTOBOPST MO-00pe B ObCIIE HAa U3UCKBAHUSITA
Ha ChBpEMEHHATa MYJITHKYJITypHA KJIacHA CTasl.

[To oTHOIICHWE HA POJATA HA YYUTEIWTE B YIPABICHHETO HA
Pa3HOPOJHHUTE OOPA30BATEIHU CPEAM CE OYCPTABAT HIKOJIKO
KITIOYOBH MPO3PEHHS 33 CICHU(DUIHATE 3HAHUS M YMEHUS, KO-
WTO TIPEIOJIABATEIINTE CMSITAT 32 HEOOXOAUMH. THPICHUETO €



Hal-4eCTO MOCOYBAHOTO KauyeCTBO, KOETO MOJYEPTAaBa YOBEILI-
KOTO M3MEPEHUE Ha MPENOJABAHETO KAaTO PEIIABAIIO IIPHU CIpa-
BSIHETO B YCJIOBHS Ha MYJITUKYJITypHA JUHAMMKA.

JlaHHWTE TOKa3BaT, Y€ KOMYHHUKATHBHHUTE TPYAHOCTH, IbII-
KAl ce MPeIMMHO Ha €3UKOBHU OapuepH, ce MpU3HaBaT eIuHO-
JQYIIHO 3a OCHOBHO IPEINU3BHKATEIICTBO B MEXKIYKYJITypPHUTE
KJ1acHU cTau. ToBa € B ChOTBETCTBHE C pa30MpaHeTo, ue KyJITyp-
HUTE Pa3In4us yCIO0XKHIBAT B3auMoaeicTeusTa. [lpnsnasanero
Ha Te3U MPEeAU3BUKATEIICTBA MOJUYepTaBa HEOOXOJUMOCTTA TIpe-
NoJIaBaTeIUTE /1a BIAAEAT OAXOJAIIN CTPATErUH 3a e()EeKTUBHA
KOMYHMKAIUs ¥ MHTErpanys. 3HauuMa 4acT OT YUUTEIINTE Bb3-
IIpYeMaT yIpaBICHUETO HAa MyJITHKYJITypHATA KJIaCHA CTasi KaTo
MO-TPYJHO OT YIPaBICHUETO Ha KOHBEHIMOHAJIHATa KJacHa
ctas. ToBa BB3NpUATHE OTpa3siBa TPYIHOCTHUTE, MOPOJAECHU OT
KOMYHUKaTUBHHUTE OapuepHu M KyJITypHHUTE paziauuusi. TakuBa
IIPEIN3BUKATENICTBA U3UCKBAT II0-BUCOKO HUBO HA aJaITUBHOCT
U pa3bupaHe OT CTpaHa Ha MPEeTo1aBaTeNInTe, KOETO MOXKE Jla He
€ TOJIKOBA U3PAa3€HO B IO-XOMOT'€HHHU KIIACHU CPEH.

BucokusAT npoueHT MHEHUs 3a JuIcara Ha noakpena 3a ZEP
KJIaCOBETE OT YUYMJIMIIHATA OOIIHOCT COYM KbM KPUTHYHA 00-
nact 3a nogodpenue. Taszu nunca npeun Ha e(heKTUBHOCTTA Ha
IIPENOoIaBaTeNINTe U LSJOCTHOTO OOy4YeHHE Ha YUYEHHIHUTE B
TE3U KJIaCHU cTau. HegoBOJICTBOTO OT pecypcute u puHaHCHpa-
HETO 0T MUHHCTEPCTBOTO Ha OOpPa30BaHHETO IOMBIHUTEIHO
YTEXHsIBa T€3H MPOOJIEMH, TIOPaH KOETO e Moa4epTaBa HeoO-
XOJIUMOCTTa OT MO0-A00pa CTPYKTypHA U (PMHAHCOBA MOJKpeEra
3a ZEP kiacosere.

WuTepec npencrasisiBa U3pa3eHOTO OT MHO3MHCTBOTO OT y4H-
Tenure MHeHue, ye ZEP kiacoBeTe moamomMarar COLMAIHOTO
B3aMMO/JICHICTBUE HA UYXKJIECTPAHHUTE WU OEXKaHCKUTE yde-
HUIY, T.€. OLIEHABA CE TAXHATA IIOJOKUTEIHA POJIS 32 3aCUIIBaHE
Ha collMajiHaTa MHTETpalys U HachbpuaBaHE Ha pa30upaTencT-
BOTO CPE€Jl pa3JINYHUTE YUEHUYECKHU TPYIIH.



[IpoyuBaHeTo Ha BIDKIAHUSATA 32 BIMSIHHETO HA UY>KIECTPaH-
HUTE WK 0XKAHCKUTE YUYEHUIM BbPXY OCTAaHAJIUTE TEXHU BpPBC-
THUIIM Pa3KpUBAa WHTEPECHU PEAKIUU — OT JIOOOMUTCTBO JIO
YyBCTBO 32 HEPABHOIIOCTABEHOCT. BhIpeku e ce peructpupar
HETaTUBHHU HACTPOCHHsI KaTO TOPMO3 M OOBPKBaHE, T€ ca IO-
c1abo U3pa3eHH B CPAaBHEHUE C MTO-HEYTPATHUTE U MOJIOKUTE-
HUTE OTTOBOPH. 3HAYUTEITHUST MIPOIEHT YUYUTENH, OTOCIIA3BAIIN
,»A0COJIFOTHO HUIIIO®, TTOKa3Ba HUBO HA ITpUEMaHe U HOPMaJIU3H-
paHe Ha MHOTOOOpa3ueTo cpej YUCHUIIUTE, KOETO € OKypaka-
BaIIO.

3HAYUTEIIHO MHO3MHCTBO OT YYaCTHHIIUTE MPEIIOYUTAT 00pa-
30BaTeIHU CEMHHApH, (OKYCHpPAaHU BBPXY MEXKIYKYITYpHU
BBIIPOCH, KOUTO Ca MOMYJISIPHU MOPATU CBOSTA TOCTHITHOCT, TIO-
HUCKHU Pa3XO0Jiy U MO-KPaTKU BPEMEBU aHTAKUMEHTHU B CpaBHE-
HUE C MO-(QOPMATHHUTE CICATUIUIOMHU WU JOKTOPCKHU TPOT-
paMu B 00JlacTTa Ha WHTEPKYJITYPHOTO oOpa3oBaHue. Toa
mpernoara TeHASHIUS KbM MPAKTUYHU, TOCTHIIHU (GOPMHU Ha
po¢eCHOHAIHO Pa3BHUTHE, a HE KbM MO-O0IIUPHU aKaIEMUYHU
KBaJTA(DUKATTHH.

[ToBeueTo mpemnomaBaTeNn HM3MUTBAT OE3MOKONCTBO OTHOCHO
MPUEMAHETO CH OT Uy XKACCTPAaHHH W OKAHCKHU CTYICHTH, KO-
€TO MOKa3Ba 3HAYMTETHA 3aIrPUKEHOCT 32 B3aUMOOTHOIIECHUSITA
¥M B MYJTHKYJITypHaTa KJacHa ctas. OuepraBar ce u MpOTHBOC-
TOSIIIA MHEHHUSI OTHOCHO TOTOBHOCTTA CH Jia CE€ CIPABAT ChC
CIIOXKHHSI MYJITUKYJITYpPeH 00pa3oBaTelieH KOHTEKCT — Mallka
9acT OT TSIX CYMTAT, Y€ Ca aJeKBATHO IOATOTBCHH, JIPYTH
13001110 HE ce YyBCTBAT MOATOTBEHHU. ToBa MOKa3Ba HEJOCTa-
ThYHA YBEPEHOCT B CIIOCOOHOCTTAa UM €(EKTHBHO JIa YIPABIIs-
BaT pa3HOPOJHUTE YUeOHU CpeIu.

Ha ¢ona Ha Ta3u nurca Ha mpodeCUOHATHA YBEPEHOCT KaTero-
PUYHO ce OTKPOsiBa HEOOXOIMMOCTTA OT MPOIbIKABAIIA KBAJIU-
¢ukamus B 00671aCTTa HA HHTEPKYJITYPHOTO 00pa3oBaHUE, KOSTO
Jla TIOBUIIIM TOTOBHOCTTA HA YYUTENHTE 32 €(EeKTUBHO 00pa3o-
BaTETHO B3aUMOJICHCTBUE B MYJITUKYJITYpHA cpea. Te3n Mepku



HE caMmo WIe MOJIOMOTHAT TSIXHATa YBEPEHOCT U YCTOMYMBOCT,
HO U 116 UMAT CUJIHO TMOJIOKUTENIEH €()eKT BbPXY aKaJeMHUYHOTO
MIPEJICTABSHE W MHTErpallMsATa Ha YYXKICCTPAHHUTE YUICHUIIUTE
B MYJITUKYJITYPHHUTE KJIACHU CTaU.

4.3. TecToBa npoMeHJIMBA U KOpeJIanusi

To3u pazgen uma 3a 1en Aa u3ciaeaBa B3aMMOBPB3KUTE MEXITY
ONpEJIETICHUTE MTPOMEHIINBH, 3a J1a CE€ HANPABAT BAJTUIHU 3aK-
JIFOUYECHUS OT yCTAHOBEHUTE XUNOTE3U. [10-KOHKPETHO, TOM LIENTN
MIPOYYBaHE HA TOBA KAK BapUallMNTE B €IHA IPOMEHJIMBA MOTaT
J1a TIOBJIMSISIT HA APYTa, KAaKTO M pa3Mo3HABAHE HA MOTEHUIUATHU
MOJEJIN U TEHACHIUH.

[TspBOHavaHO Oerre M3ciaeaBaHa 3aBUCUMOCTTA Ha HArJIacuTe
KbM nojkpenara 3a ZEP kiacoBete ot nosia Ha yunrenurte. Cta-
TUCTUYECKUST aHATIU3 PA3KPU €IMHOMUCIIUE CPE IIPero/iaBare-
JUTE MBXKE OTHOCHO TMOJAKpEnara oT yYWJIHMIIHATa OOIIHOCT 3a
ZEP xnacoBeTe. 3a pa3jinKa OT KOJIETUTE UM KEHH T€ CUUTAT, Ue
Ta3u MOJKpena € MPEeKOMEpHa, MpeKaleHo cuiHa. ChblueBpe-
MEHHO NPOYYBAHETO Pa3KpHBa, Y€ YUUTEIUTE KEHU U3pa3siBaT
[I0-BUCOKO HUBO HA aHTQ)KUPAHOCT U HA TOTOBHOCT 32 CIIPaBsIHE
C TMpeAn3BUKATENICTBATa HAa MYJITHKYJITypHaTa oOpa3oBareiaHa
Cpena, B CPAaBHEHHE C YUUTEIIUTE MBXKE.

[IpoyuBaneTo Ha TOBa Jaiu Bb3pacTTa Ha YYUTEIUTE B U3BAJI-
KaTa OKa3Ba BIUSHUE BbPXY BHKIAHUATA UM 3a 3HAUCHHUETO Ha
ZEP xnacoBeTe 3a COLMAIHOTO B3aHMMOJECHCTBUE pa3KpUBa 3a-
BHCHMOCT MEKly T€3U JBE MpoMeHIMBU. 110-Bb3pacTHUTE IIpe-
MoAaBaTEIM Ca MO-CKJIOHHU J1a TPUEMaT, Y€ COLMAIHOTO B3aH-
MOJIEHCTBHE ce HachpuaBa upe3 ZEP knacosere, HO To-mitaanuTe
YM KOJIETH Ca MO-CKENTUYHH B TOBA OTHOILICHHE.

OTHOCHO yNpaBJIE€HUETO HA YYBCTBOTO 3a TPEBOXHOCT, CBBP-
3aHO C MPUEMAHETO OT YYXKACCTPAHHHUTE WM OCKAHCKUTE CTY-
JICHTH, CTATHCTHYECKHUAT KOPENALMOHEH AaHAJIW3 pas3KpH, 4e
YUHUTEIIUTE C MO-ABJIBI TPYIOB CTAX OTUUTAT [TO-HUCKM HUBA Ha



TPEBOXKHOCT, T.€. YBEIMUABAHETO Ha MPO()ECHOHAIHHUS ONUT Ha
YUYHUTEINTE BOJIH /10 HAMaJIsIBaHEe Ha TPEBOKHOCTTA
[IpoyuBaHeTo M3cieBa CHIIO TaKa 3aBUCUMOCTTA Ha BHK/IaHU-
ATa 32 MHCTUTYIIMOHAIHATA OAKPEINa 32 HHTEPKYJITYPHOTO 00-
pa3oBaHue OT CTaTyca Ha 3aeTOCT Ha rnpemnojaaBarenute. KoHe-
TaTaI[MUTE HE MTOKA3BaT 3HAUYNTEIHA 3aBUCHMOCT, T.€. CTaTyChT
HAa 3a€TOCT HAa YYUTEJIUTE HE € MOBIIHUSUII HA TEXHUTE BB3NPUATHS
OTHOCHO MHCTHTYIIMOHAIHATA MOJKpena OT cTpaHa MuHHcTep-
CTBOTO Ha 0OpPa30BaHUETO.

4.4. Pe3yaraTtu ot nocJeasamara ¢pa3a Ha U3CJIeIBAHETO —
Yacr b.

Tazu rimaBa npencTaBs pe3yiaTaTUTE, TOJIYYEHU OT CTATUCTHYEC-
KWsI aHAJIU3 HAa JAaHHWUTE, ChOpaHU BB BTOPUS €Tall HAa U3CIE/-
BaHETO. B Ta3u yact Ha M3CIeABAaHETO, B KOSTO M3BajKara €
CPaBHHTEITHO Majlka U CrieuuIHa — ChCTOAIIA Ce OT § y4u-
Tenu, oTToBOpHU 3a ZEP kitacoBeTe B 8 pa3inyHu HAYaJIHU YUU-
JUIIA — U3CEA0BATEIIAT UMAaIlle Bb3MOXHOCT Ja IPOBEIE INYHU
CpEILH C PECTIOHIEHTUTE (110 BpeMe Ha YUMITUIIIHATA BaKaHIHs),
3a Ja MONBJIHA BBIIPOCHUKA 3a TOBa u3ciensane. [Ipu 3ammc-
BAaHE HA OTTOBOPUTE MMAIIE U HAKOW CIIOHTAHHU KOMEHTApH OT
PECTIOHJICHTHUTE, KOUTO 05Xa 3aIUCaHM U IIe ObJaT CIOMEHATH
B CII€JIBALlMs AHAJIU3 HA PE3YJITATUTE.

VYuyacTBaiuTe yuyuTeau BbB BTOpaTa 4acT Ha M3CIIEIBAHETO Ca
MPEAUMHO KEHHU, OMBKEHH U BUCOK0OOpa3zoBaHu. OCBEH TOBA,
BCHUYKH PECTIOHJICHTH Ca 3aMECTBAIllH YUYUTENIM B HAYAITHOTO 00-
pa3oBaHHUE M UMAT MPENOAABATEIICKU OIUT.

[IbpBOHAYATHUAT TEMATUYEH pa3liell, KOWTO MU3Cle/iBa Bb3MpPHU-
SATHUSTA Ha OCEM IIpernoAaBaTeny oT u3Baakara ZEP, npenocrass
1eHHa nH(popMaIys 3a AMHAMHUKATa Ha MPENO0/IaBaHETO Ha UYK-
JeCTpaHHU U 0€KaHCKHU yueHUIH B [ 'bpius. Bcuuku yyactHUIIN
OTYUTAT CPABHUTEIHO MOCTOSHEH MalbK Opoit yuenunu B ZEP
KJIacoBeTe, OOMKHOBEHO HO0 AeceT. Ta3u MHTHMHA 00CTaHOBKA



BEPOSITHO HaChpyaBa IO-TECHU B3aUMOOTHOILIEHUS MEXy TIpe-
[IO/1aBATEIN U YYEHHUIU, KOETO MO03BOJIABA [10-UHIUBUALY AJIU3H-
panoTto o0yuyenue. OCBEeH TOBa, MpaKTHKaTa 3a GopMHpaHe Ha
MOATPYIIY Bb3 OCHOBA HAa KOTHUTMBHUTE HMBA ITOKa3Ba IIEPCO-
HaJU3UPAH [IOAXO0/ IIPU MPENOIABAHETO, KOETO € OT pelliaBallo
3Ha4YeHUE 3a CIpPaBsHE C pa3HOOOpa3HUTE 00pa30BaTEIHU IOT-
peOHOCTH HA yUEHHIIUTE.

OTtyeTeHo e, e nmpeobdiiagaBaiiaTa 4acT 4yK1eCTpaHH! WK 0e-
JKAHCKM YYECHMIIM ca B IIO-HUCKUTE Ki1acose, T.e. ZEP kiacosere
ca OCHOBHO 3a PaHHOTO HayalHO oOpa3oBaHue. VHTepeceH e
(GakTHT, ye HAKOM YUUTEIN U3IHUTBAT 3aTPYAHEHUS [IPU OIpeie-
JSTHETO Ha TOYHATa Bb3PACT HA HAKOM YYEHHUIU U TOBA € CIHO
OT IIPEIM3BUKATENICTBATA, KOUTO Ca PE3yJTaT OT HEaJeKBaTHATa
JOKyMEHTaIUs cpesl 0eKaHCKOTO HaceleHHE.
[IpeobnanaBammara gact oT yueHuuute uasat ot Cupus u Upax,
C HE3HAYMTEIHO aJI0AHCKO U POMCKO IpeACTaBUTENCTBO. Te3u
neMorpadCKi JaHHU MOJYEPTABAT 3HAYUTEITHOTO NMPHUCHCTBHUE
Ha O6exxannu B ZEP xiacoBeTe, K0eTo M3UCKBa 00pa30BaTEIIHUTE
U COLIMAJIHUTE MOJINTUKH J1a OTTOBAPSAT HAa YHUKAIHUS IIPOU3X0]]
U OIUT Ha Te3U yueHu1u. [Ipy o6chxk1aHeTO Ha MUTPALIMOHHUTE
npobJaemMu Ha CrieU(PUYHN PErHOHH KaTO XHOC € He00X0AUMO
Jla C€ ThPCAT JIOKAIM3UPAHU CTPATETHUH 3a CIPaBSHE C PUTOKA
U MHTErpanusTa Ha 0e:KaHCKOTO HaceJleHue B 00pa3oBaTeHaTa
CUCTEMA.

Benuku npenonaBareny 3asB4Bar, Y€ TEXHUTE YUEHHULIA OCTaBaT
B I'bp1ius ,,ioHe eqHa ronuHa®. Ta3u KOHCTaTaUMs CbOTBETCTBA
Ha (hakTa, 4e MHOT0 OeXaHLU ce CON'bCKBAT C MPOABIKUTEIHA
HECUTYPHOCT OTHOCHO TIPABHHUS CH CTATYT U OBACIINTE CH IIIa-
HOBE 3a [IPEMECTBAHE.

W3pazeHo € equHOIyIIHO ChIVIACHE OTHOCHO HEOOXOAMMOCTTa
OT KOMYHUKaLUs MEKIY YUYUTEIUTE U IPEICTABUTEIINTE HA HEI-
PaBUTEJICTBEHUTE OpraHu3allid, T.€. OCh3HaBa c€ HEOOXOaU-
MOCTTa OT CbBMECTHH YCWIINA 3a €(EeKTUBHA MOJKpeNna Ha yue-



Hunmre O0exanuu. [lonspusupanure MHEHUS OTHOCHO MPUCHCT-
BHETO Ha HENPABUTEJICTBEHM OpraHu3aluu obade oTpas3siBaT
HanpeXeHue B oOpa3oBaTeNHaTa OOIIHOCT OTHOCHO pOJISATa U
e(eKTUBHOCTTA Ha T€3U OPraHU3aALUH.

Benuku ocem yunrenu ce o0eIMHABAT OKOJIO MHEHHUETO, Ue U3-
BBbHKJIACHUTE JEWHOCTH 3a YUYEHHMIH, 3anucanu B ZEP kiacose,
ca M3KJIIOUMTEIHO BayKHU 3a TSAXHATA aJanTalus, KaTo OTKpOs-
BaT YYMJIMIHUTE €KCKYpP3UU KaTO U3KIIOUNTENHa (popMa Ha u3-
BBHKJIACHA aHT'&)KUPAHOCT, C KOETO U3KJII0YBAT IPYI'H IOTEHLIU-
aJIHU 'bTHUIIA 32 yyacTue. To3u TeceH (pokyc Moxke J1a OTpaHudH
BB3MOKHOCTHUTE 32 YUYCHULIUTE, 0COOCHO NpeaBH I (UHAHCOBUTE
OrpaHUYEHUS Ha ceMelcTBaTa OexaHLU, KOUTO Bb3IIPENATCTBAT
y4acTHETO B JIEHHOCTH, M3UCKBAIIM (PMHAHCHpAHE WA POJIU-
TEJICKO CBIJIACHE.

IIpu oueHkaTa Ha MPUBJIEKATEIHOCTTAa HA XHUOC KaTO MACTO 3a
JKMBeeHe 3a ydyeHuuure ot ZEP, oTroBOpuTE HAa y4UTENIUTE ca
pa3HONOCOYHU. HacT OT TAX U3pa3siBaT HEYTPAJIHU HACTPOCHHUS,
JIOKaTo ApPyTH ca IOJIOKUTEIHO HAcTpOeHW. Bwmnpexku ToBa,
BCUYKH YUHUTENIN ca €IMHOIYIIHH, Y€ TE3U YUYCHULI He Ouxa ce
BbpHaJIM Ha XUOC B Objerie. ToBa MHEHUE pa3KpUBa, Y€ YUHUTE-
JUTE BB3NpUEMAT NPEKUBSBAHUATA HA YUEHHUIUTE KaTo IIpe-
JIVMMHO HETaTUBHU B pe3yJTaT OT O€KaHCKUS UM CTATYyT.
B3anmopericteuATa Mexxy yueHuuure ot ZEP u mectHuTe XH1-
TEJH C€ OLICHABAT OT IOBEYETO YUUTENIN KaTo HeraTuBHU. OT-
YHUTa C€ U 3HAYUTEIIHO HEJJOBOJICTBO OT MEAUIIMHCKUTE IPUKH —
BCUYKHU PECIIOHACHTU MOJYepTaBaT HEOCTaThYHATA MOJIKpena
10 BpeMe Ha 3/1paBHM Kpu3H. EnuHOaymHa oTpuuartenHa oo-
paTHa Bpb3Ka UMa OTHOCHO y/IOBJIETBOPEHOCTTA HA YUEHULIUTE
OT YCJIOBHATA UM Ha KMBOT B TopeliaTa Touka Ha XH0cC, KOETO
MOKa3Ba, 4Y€ EKOJIOIMYHUTE IMPEeIU3BUKATEICTBA 3aCEHYBAT
BCUYKH TIOJIOKUTEJIHUA KaueCTBa, CBbP3aHU C OCTPOBA.

1o ce oTHAcs 10 KyATypHATa afianTtanusi, BbIPEKH Y€ IOBEUETO
MpernoiaBaTesld He ChOOIIABaT 3a 3a0eNeXUM KyJITypeH ILIOK
CpeJl CBOMTE YUEHUIH, ABaMa YUYUTENIN HaOII01aBaT 3HaUUTEICH



JMCTpEC NpU OnpesesieH! yueHUIH. Te3n HaOmoneHus moKas3-
BaT, Y€ MaKap MHO3MHCTBOTO Ja HE TOKa3BaT NpPU3HAIM Ha
MOCTTpaBMaTHUEH CTPEC B 00pa30BaTesieH KOHTEKCT, ChIIECTBY-
BaT U3KITIOYCHUS, TOKA3BAIIY, Y€ HAKOW YUYCHHIIN Ca IPEKUBEITU
TexKa TpaBMa. OTOens3aHo e, ye eAUH YUYEeHHUK € OWIT U3II0KEeH
Ha OTHECTPEITHO OPBKHUE, a IPYT € MPEKHBSIT CEMEIHA pa3siia
— U IBETe 00CTOATENCTBA ca MBJIOOKO BB3AECHCTBAIIM 3a IEla,
MIPOU3XOKIAIIN OT KOH(DIUKTHH 30HH.

B cnenpamus TemaTuueH paszgen ca GopMyJIHpaHH TICAHUTE
TOYKH Ha OCEMTE Y4YWTEeNIH, OTrOBOpHM 3a ZEP Kkiacosere, OT-
HOCHO YTIPaBJICHUETO HAa MYJITUKYJITYpHHUTE KIACHU CTau — CIie-
IUGUKUTE, TNPEAU3BHKATEICTBATA, TOTCHIMAIHUTE MPEUYKH.
[IpoyuBa ce TsIXHaTa yBEpPEHOCT B M3ITBIHEHUETO Ha 00pa3oBa-
TEJIIHUTE UM OTTOBOPHOCTH, BIDKIAHUATA UM 32 aKaJIEMHUYHOTO
ObJele Ha yYeHUIIUTE, OLIEHKaTa UM 3a AbpKaBHATA MMOJKpena
3a ZEP kiacoBete, mpeaiokKeHUATa UM 3a TIPO(HECHOHATTHO pa3-
BUTHE B OTIOBOpP HAa M3MCKBAaHUATA HA JTUHAMUYHO MPOMEHS-
mara ce MYJITHUKYJITypHa oOpa3oBaTenHa cpena. KoHcraranu-
UTE MPEAOCTABAT ISUIOCTHO 33bJI00UEHO pa3dupaHe 3a poisiTa
Ha YYHUTEJIUTE B MYJITUKYJITYpHATA KJIaCHA CTasl.

CriozienneHuTe OT OCEeMTE YUUTEIM MHEHUS M3TPaKAAT BU3UATA
3a nmpod)ecuoHATHUS OOJUK Ha TMPEnoaaBaTelis, KOUTO € edek-
THUBEH B MYJITUKYJITYpHA Cpea, KaTo ce HabJjsra Ha nmpogecuo-
HaJIU3Ma, HETPEKhCHATOTO Pa3BUTHE U OCHOBHM YOBEUIKH Ka-
YecTBa KaTo eMIIAaTHs U yBa)KEHHUE. Y CIICIIHUTE YUUTENIN B MYJI-
THUKYJITYPHHUTE KJIIACHU CTaH MPOSBABAT I'bBKABOCT, TIOCTABST CH
MOCTH)KUMHU 1IEJIA U pabOTAT aKTUBHO 3a MPEeMaxBaHEe Ha Mpe/l-
pascpapuuMTe M crepeotunure. HempekbcHatoTo mpodecuo-
HAJIHO Pa3BUTHE € OT CHIIECTBCHO 3HAUCHHE, HAPE C IPUCHITU
KayecTBa KaTo eMIaTHs, YBAXXECHUE, COJMIAPHOCT, ThPIICHHE U
npreMaHe Ha MHOTooOpa3ueTo. XapaKTepUCTUKU KaTo nude-
PEHIIMPAHOTO MpEnoJaBaHe U HAChPUYAaBAHETO Ha IOJIOXKUTEITHA
yueOHa cpelia ce CUUTAT 3a KPUTHYHH HE CaMO B MYJITHKYJITY-
PEH KOHTEKCT, HO W BBHOOIIE B CHBPEMEHHHUsI 00pa3oBaTelieH



KOHTEKCT. BCHUKH pecriOHIEHTH MOCOYBAT €3MKOBUTE Oaprepu
U KyJITYpHOTO MHOroo0pasue KaTo OCHOBHU IpEeIU3BHKATEIIC-
TBa U CIIOJIETIAT, Y€ €3UKBT Ha TAJIOTO YECTO CIIY>KH KaTo IbPBO-
HayaJleH MHCTPYMEHT 3a KoMyHuKauus. Ot0ensizanu ca U ciy-
Yyau Ha JUCKPUMHUHALIMS IO MOJOB MPU3HAK CPEJl YUYCHHUIIUTE,
KOE€TO MOAYEpTaBa CIOXKHATa COLMAaIHa JUHAMUKA B JACHCTBUE.
IIpoTuBHO Ha cxBalaHero, ye yacosere 1o ZEP ce cBbp3Bar ¢
MO-TOJIEMU IPEIU3BUKATENICTBA, IOBEUYETO IPEMNOIABATENN HE
ca ChIJIaCHU M Pa3MIeKIaT MEXAYKYJITYpHOTO MpenojaBaHe
KaTo HepaszJesiHa 4acT OT CBOUTE mpodecuoHanHu poiu. Cb-
IIECTBYBa KOHCEHCYC, Y€ mojakpenara 3a yacoBere no ZEP B
YYHJIMIITHATA OOIIHOCT TpsiOBa Na Obae 0Opa3oBaTEICH CTaH-
J1apT, a He N3KIJItIoueHue. Brlipeku ToBa, HEJOBOJICTBOTO OT MO~
KpernaTta Ha MUHHCTEPCTBO Ha 0Opa30BaHUETO € IHUPOKO pasIi-
pocTpaHeHo, 0COOEHO M0 OTHOIIEHUE Ha O-KBCHOTO 3aII04YBaHe
Ha yacoBete o ZEP B HauanoTo Ha yueOHaTa ToIMHa U BB3MPH-
€MaHUsl UM BTOPOCTEINIEHEH CTaTyC. Y UUTEIUTE OLIEHABAT KaTo
MOJIOKUTETHO Bb3EHCTBUETO HA yacoBeTe o ZEP BupXy comu-
anM3aIysITa Ha yYeHUITUTE OSKaHIIU, Thil KaTO Te yIIeCHSBAT yC-
BOSIBAHETO HA €3MKa M MHTEIPUPAHETO UM B KJJacHAaTa OOITHOCT.
3abens3Bar ce MbpPBOHAYAIHUTE HETATUBHU HACTPOEHUS OT MeC-
THUTE YUCHHUIIH KbM OeXaHIUTE, HO T€ CE OIICHSIBAT KaTo Kpart-
KOTpaliHU, ThH KaTO JIeLaTa eCTECTBEHO I'PAaBUTHUPAT €IHO KbM
JPYTo 10 BpEME Ha Pa3BIEKATEIHN JEHHOCTH.

W3pazeHo € eQMHOAYIIHO ChIIIacHe OTHOCHO HEOOXOAUMOCTTA
MPEeToIaBaTeNIUTE J1a MOTyvaT KBaTM(UKaIHs B 001acTTa Ha WH-
TEPKYJATYpHOTO 00pa3oBaHHeE, KAaTO C€ MPEANOYUTAT CIEIIUII-
JOMHHUTE KBATH()UKAUH U CHICTIHATH3UPAHITE CEMUHApH. Y Uu-
TenuTe OMxa >Kejalu Te3u OOy4YeHHs Ja ce MPOBEXJaT B pa-
00THO BpeMe 0e3 TakcH 3a yyacThe. Bcuuku nmpenojaBaTenu us-
pasgBaT 4yBCTBO Ha OE3MOKONHCTBO OTHOCHO MPUEMAHETO OT
CTpaHa Ha CBOWUTE YUYEHMIIH, KOETO OTpa3sBa CIOJEJIEHA 3arpu-
KEHOCT 32 U3rpaxkJane Ha pazOuparencTBo. HuTo eaux ot yuu-
TEJIUTE HE € 3asBUJI, Y€ CE€ YYBCTBA HAIIBJIHO MOJTOTBEH J1a ce



CIIPaBH C MPEIU3BUKATEIICTBATA HA MEXIYKYJITYpPHOTO 00pazo-
BaHUE, BBIIPEKU OMUTA U 3HAHUATA CH, KOETO MOKa3Ba MpU3Ha-
BAaHE HA IMHAMHYHHUS XapaKTEP HA MEXKIYKYITYPHUTE MPEIU3-
BUKATEJICTBA.

Koncrarauuute oT TO31 BTOPU TEMATHUEH aHAIU3 TOA4epTaBaT
CIIOKHOCTTa M JAMHAMUKAaTa Ha MPEnoJaBaHETO B MEXKIYKYJ-
TypHa cpejaa. Brlipeku ye npenoaaBaTesiuTe, KOUTO OTTOBAPST
3a yacopeTe o ZEP, mputexaBaT sicHO pa3OupaHe 3a KOMIIETCH-
THOCTUTE, HEOOXOAMMH 3a YCIIeX, T€ CHINO Taka ce OOPST ChC
3HAYUTENIHU MPEAU3BUKATEICTBA, BKIIOYUTETHO MHCTUTYIHO-
HaJTHA TIOJIKpena U JMHAMU4YeH 00pa3oBaTesieH KOHTEKCT. Cpas-
HSBAHETO HA BWXKJAaHMATA Ha ocemTe ZEP yuurtenu ¢ MHeHusATa
Ha o0y Opoil mpenoaBaTey B TE3M OCEM YUMIIUIIA pa3KpHBa
KaKTO CIIOJIEJICHU MPEIU3BUKATENICTBA, Taka U YHUKAIIHU TMOJ-
XOJId B YIIPABJICHUETO HA MYJITUKYJITYPHUTE KJIACHU CTau.

4.5. CpaBHHTeJICH aHAJIN3 HA pe3yJITaTUTe OT HAaYaJHaTa U
nocjaeaBamara ¢a3a Ha U3CJeABAHETO.

To3u cpaBHMTENEH aHANIM3 pa3KpHUBa pas3jIMyMUATa B XapakTe-
PUCTUKUTE U NPOPECUOHATHUS OIUT HA YYUTEIUTE B JIBA pa3-
AuYHYM yueOHM KoHTekcTa: M3Baaka A, cberosima ce ot 90 mpe-
MoJIaBaTeN M B HAYAJIHOTO yuriniie, v M3Bagka b, cberosina ce
OT 8 y4MTenH, OTTOBOPHHU M3KIIIOUNTENHO 3a ZEP kitacose.
AHanu3bT pa3KkpuBa, 4ye mpenogasarenute B M3pagka A, makap
U J]a IPUTEKaBaT MO-TOJIIM MPOo(eCHOHalIeH ONUT U MO-CTalu-
JI€H TPYJOB CTaTycC, KaTo LSUI0 ca MO-Bb3pAacTHU U UMAT IO-
HHUCKa oOpa3oBaTesiHa KBaJU(UKAIM B CPaBHEHHE C IO-MJla-
nuTe cu kosieru B M3Baaka b, kouto ca BUCOKOOOpa3oBaHH, HO
UMaT OrpaHUYEH MPENo1aBaTeNICKU OIUT.

O060061maBaiiky IPUJIKKUTE, U JIBETE TPy MPENoJaBaTeNId ca
NPEIUMHO CEMEMHHU KeHM C aena. Paznuku Mexay Te3u rpynu
o0aue ce HaOIO1aBaT BHB BH3PACTTA, MPETOAaBATEICKUS OIUT,
TPYZOBUS CTaTyc M oOpa3zoBaTeiaHaTa KBajlM(HKalus, KOETO



npejarnonara, ye npenogasarenure B M3Baaka b morar na Bu3n-
pUemaTt no-uHOBaTUBHU U ChBPEMEHHU MPENOAaBATEICKH MPAK-
TUKHU, TIOBJIUSIHA OT CKOPOIITHOTO UM O0y4eHHE U 00pa3oBaHue,
JIOKaTo npenojaBaTenuTe B M3Bagka A MoraT ga pa3uurar Ha
TPaIUIIMOHHA METO/IM, OCHOBAHU HA OOTaTHS UM OIUT.

[TbpBUAT TEMAaTHYEH aHAIN3 Pa3KpHUBa, Y€ U ABETE IPYNH YUU-
TEJIM ChOOIIABAT 3a MaTbK OpOH UyKIECTPaHHU WIIH OEKAHCKU
yuenunm B ZEP knacosete. OCBeH TOBa, 3HAUYMTEITHO MHO3UHC-
TBO U B JiBe€Te U3BaJKku nocouBat Cupus u Mpak KaTo OCHOBHU
CTpaHU Ha MPOMU3XO/] 32 CBOMTE YUeHHUIM. ToBa Moka3Ba Chllec-
TBEHO MPHUCHCTBHE Ha OexxaHIM cpex yuenunure B ZEP kiaco-
BETE, 0COOCHO OT 3aCerHaTH OT KOH(IHMKTH perrnoHu. Criopen
YUHUTEIIUTE U OT JABETE U3BAJIKU YUCHUIIMTE CA KUBEJIU Ha XHOC
noBede OT JeceT Mecena. OTauTaT ce HEChbOTBETCTBHS B OIICHS-
BAHETO HA KOMYHUKAIIMOHHUTE MPEANOYUTAHUS HA YUCHULIUTE
— npenoaaBatenute B M3Baaka b croOmiaBar 3a eheKkTUBHA KO-
MYHHUKAIUSI OCHOBHO C YYUTEJIUTE U TIO-MAJIKO C HEPABUTEIICT-
BEHU OpraHu3anuu. ToBa pazinyre MOXE 1a € CBbP3aHo C Io-
HIOAHCHPAHO pa3dupaHe Ha Oapuepurte, mpel KOUTO ca H3Mpa-
BEHU TEXHUTE YUYEHUIIM MPU OCTHIIA 10 Nojakpena. B cbmoro
BpeMe BB3MpHEMaHaTa HEOOXOIWMOCT OT HENPABHTEICTBEHU
OpraHu3ally Bapupa 3HAUUTEITHO MEXY ABETe rpynu. M3Bagka
A u3pa3siBa CUITHO HETaTUBHO OTHOILIEHUE, JokaTo B M3Banka b
MHEHHSITA Ca MOJSPU3UPAHH, KOETO MMOKa3Ba 0ObpPKBaHE UITU HE-
SICHOTAa OTHOCHO TsixHaTa pouist. I 1Bere u3Bajku u3passBar mno-
JIO)KUTEITHO OTHOIIEHHE KbM M3BBHKJIACHUTE JIEUHOCTU — yUH-
tenute B ZEP akueHTHpar BbpXy YUWIMILIHUTE Pa3XOAKH, IO-
couBailku (PMHAHCOBUTE OTPAHUYCHHS KaTO MpeyKa 3a MO-IIH1-
poko yuactue. ToBa moauepraBa KOHTpAcTa B 1OCThIA JO Bb3-
MO>KHOCTH 3a 00OTraTsiBaHE Ha ONMWTA HA YUCHHIIUTE OCIKAHIIH.
[lo oTHOMIEHNE HA BB3OPUATHATA HA YUCHUIIUTE 32 XUOC KaTo
MSICTO Ha peOuBaBaHe, MpenoaaBaTenuTe ot M3Baaka A uspa-
351BaT MOJIOKUTEIHN HACTPOEHUS, 10KaTo Te3u oT M3Banka b ca



HeyTpaiaHu. ToBa HECHOTBETCTBHE BEPOSITHO MPOU3THYA OT OT-
paHUYEHUS KOHTAKT, KOMTO YYeHHIIUTE OEKaHIM ca UMl Ha
OCTpOBa M3BBH HEMOCPEICTBEHUTE CH YCIOBHsS Ha XHBOT. U
JIBETE TPYMH YYUTENN CE ChIIacABaT, Y€ YCIOBUATA Ha )KUBOT ca
HEaJIeKBaTHU, HO T€ CE pa3nyaBaT 3HAYUTEIHO IO OTHOILICHHUE
Ha BB3MPUATHUATA 32 MEIUIIUHCKUTE TPHXKU. TOoBa HECHOTBETCT-
BHE MOJKE J]a OTpa3siBa pa3MUKUTe B HH(POPMAIUATA, JOCTHITHA
3a BCSIKAa M3BaJIKa, OTHOCHO NMPEAOCTaBSIHUTE MEAMIIMHCKH YC-
ayru. Hakpasi, 1 1BeTe M3BaJKu ChOOIIABAT 32 HUCKA YECTOTA
Ha KyJITYpEeH LIOK cpef yueHurure. Hakomako npenoaaBarenu B
u3Bajaka b obaye oTOensa3Bar cnenuuUHU cirydan, KOETO Mpei-
roJiara, 4e Makap KyJITypHHST IIOK Jia HE € YeCTO CpellaH, TO’
MOJKE J1a C€ CIIy4H IPU OIPEICIICHHU YCIOBHSL.

Karo usano, pesynrarure moka3BaT, Y€ Makap YYUTEIUTE OT
JIBETE M3BAJIKU J1a OCh3HABAT NPEINU3BUKATEICTBATA, MpeJ KO-
UTO Ca M3MPABEHU UYXJAECCTPAaHHUTE U O€KAHCKUTE yUEHHIH,
TEXHUTE BB3MPUATHS U ONUT C€ PAa3IN4aBaT 3HAYUTEITHO. YUH-
TEJHUTE OT U3BaJIKa A UMAT MO-ONTUMHUCTUYHA TJIeJIHA TOYKa; 3a
pas3nuka ot ToBa, yuutenute no ZEP mputexxaBaT mo-apiadoka
OCBEJIOMEHOCT 3a CUCTEMHHUTE Oapuepu U NMpeau3BUKATEICTBA,
IpeJ KOUTO ca U3MPABEHU TEXHUTE YUYEHUIIH, 0COOEHO 110 OTHO-
IIeHHE Ha MEAUIIMHCKUTE IPUKU U U3BBHKIACHUTE JEHHOCTH.
o ce oTHacs A0 BTOpUS TEMaTHUYCH Pa3/iell, aHAIU3bT Ha OTTO-
BOpUTE Ha IpernojaBatenure B u3Bagku A u b uaentudunmpa
HSIKOJIKO CbOTBETCTBUS, KAKTO U PA3JIMKH, KATO CHIIIEBPEMEHHO
ce pa3KpHBaT Ba)XHUW CTPAHH B TEPCIEKTHBHOTO BIDKIAHE Ha
YUUTEIUTE 3a YIPABICHUETO HAa MYJITUKYITYPHHUTE KIACHU
CTaW, KaKTO U 32 TPeAN3BUKATEICTBATA, MTPE] KOUTO ca HU3Ipa-
BeHU B Te3u cpeau. [lo oTHomIeHHe Ha MpoecHOHATHUTE 3HA-
HUS 1 YMEHHS M3BaIKa A HaOJsTa Ha YepTH KaTo ThpIICHHUE, EM-
MaTusl 1 KOMyHUKaTUBHU YMEHHUS, KaTO CHIIEBPEMEHHO MPU3-
HaBa Ba)XHOCTTA Ha M30ATBAHETO HA MPEAPA3CHIBIH U CTEPEO-
TUIH, KOETO MOKa3Ba (OKYC BHPXY MEKIYTUIYHOCTHUTE OTHO-



IICHMsI. YUYUTEIUTE OT U3Bajka b mpeacTass mo-mupoko pa3ou-
paHe Ha poJIMTE Ha YUHTENs, KOETO BKIIIOYBa MpodecrnoHalHu
XapaKTePUCTUKHU, KOTHUTUBHU JOOPOJETENIN U MPAKTUKU KAaTo
nudepeHIrpaHo npenojaBaHe U HachbpyaBaHE Ha PaBEHCTBOTO,
KOETO MpeJoyiara no-CTpyKTypupaH MOJAX0A KbM MYJITHKYJI-
TypHOTO oOpa3oBanue. 1 aBeTe M3Bagku onpenesT e3ukoBaTa
KOMYHHKAIUS U KYJITYPHOTO MHOTO0Opa3ue KaTo OCHOBHHU TIpe-
JTM3BUKATEINICTBA, KaTo u3Bajka b otbens3Ba u nuncara Ha QyH-
JAMEHTAJIHU KOTHUTHUBHH 3HAHUS CpPEJll YUCHUIIUTE OCKaHIIH,
KOETO TMOKa3Ba MO-AbJIOOKO OCh3HABAHE HA CIIO)KHOCTTA, CBBP-
3aHa ¢ 00yYEHUETO HA Te3U YUYCHUYECKH IPYITH.

[To-rossimara yacT oT u3Baaka A mpuemMa ynpasieHuetro Ha ZEP
KJIACHM CTau 3a MO-TMPEAU3BUKATEIHO OT TPAJULMOHHUTE, JO-
KaTO YYHTEIUTE OT U3BaJika b He u3passBaT TOBa MHEHHE, BEPO-
SITHO 3aII[0TO BB3MPUEMAT T€3U OTTOBOPHOCTH KAaTO YacT OT 00u-
yailHuTe cu NpodeCUOHATHH 3abIKEHHUS.

W nBere u3Banku u3pa3uxa HEJAOBOJICTBO OT MOJKpeErara, mpe-
JOCTaBsiHa Ha IOATOTBUTEIHUTE KJIAcoBE, KaTo MU3BaakKa A
cMsiTa, 4e ToJIKpenaTa oT MUHHCTEPCTBOTO HA 00pa30BaHUETO
e HeazekBaTHa. [Ipu3HaBa ce ponsita Ha ZEP knacoBere 3a yiec-
HSBaHE Ha COLIMAJIHUTE B3aMMOJICUCTBUS U CE€ OTUUTA, Y€ TO-
100pOTO BiIaJICCHE HA €3WKa BOJIU JI0 MO-A00pa MHTErpanus Ha
YYCHUIIUTE OeXaHIM. YUUTEIUTE OT U3Bagka A choOImaBar 3a
MO-IIUPOK CHEKTHP EMOLMOHAIHYU PEAKIMKU OT YYCHUIUTE, J0-
Karo W3BaJKa b moguepraBaT OTXBBPIISIHETO KaTO MPOOIIEM,
KOWTO € OTpaHUYeH B paHHUTE €Tanu Ha yueOHaTa roiuHa.
Nma xoHCeHCYyC OTHOCHO HEOOXOAMMOCTTa OT 0OYUYEHHE MO UH-
TEPKYJIATYPHO OOpa3oBaHUE, HO PA3IUYHUTE MHEHUS OTHOCHO
(dhopMara v IPUOPUTETUTE MOKA3BAT pa3MHUHABAHE B OCH3HATHUTE
HYXJU OT MPoQeCHOHATHO pa3Buthe. M nBeTe rpymnu u3pa3ssat
0€3MOKOICTBO OTHOCHO MPUEMAHETO UM OT Uy KAECTPAHHU WU
OC)KaHCKH CTYACHTH H TIOJYepTaBAT HEOOXOJUMOCTTA OT CIIO/Ie-
JIEHA 3arPUKEHOCT OTHOCHO M3IPAKJAHETO HAa B3aMMOOTHOIIIE-
HUS B pa3HOPOJIHA KJlacHa cpena. 1 Hakpas, u3Bajaka A mokasBa



HECUTYPHOCT B FOTOBHOCTTA CH 3a MHTEPKYJITYpHO 00Opa3oBa-
HUe, TOKAaTo M3BajKka b ennHOMyIIHO ce ompenens KaTo Hemo/I-
TOTBEHA, KOETO IMOKA3Ba PA3JIMYHM HUBA HA YBEPEHOCT.

Karo msmo, mpemomaBarenuTe OT OBETE W3BAIKW IPU3HABAT
BaXHOCTTA Ha MHTEPKYJITYPHOTO 0Opa30BaHHUE U U3Pa3sBaT JKe-
JIaHWE 3a MOBeUe MOJKpena u mo-100po odydeHue. Brripeku ue
uMa SICHM 00J1acTH Ha ChIJIacHe — KaTO HalpuMep Npeau3BUKa-
TEJICTBATa HA €3MKOBUTE Oapuepy ¥ 3HAYCHUETO Ha COIMATHATA
MHTETpaLus — Ce MOSABABAT 3HAUUTEIHN Pa3IMKU BbB BB3MPUs-
THUSATA 32 TPEAU3BUKATEIICTBATA HA POJIUTE, EMOIIMOHATTHHUTE pe-
aKIUK ¥ Hy>)KauTe oT oOyueHne. OCBEH TOBa, pe3yJITaTUTE I0-
Ka3Bar, ye Makap IpenojaBaTeInTe J1a ca aHTaXHUPaHH C 0100~
PSBAHETO HA CBOSITA MPAKTHKA, CHIIECTBYBAT CHIIECTBEHH IIPO-
MyCKH B pecypcuTe W MpodeCHOHAIHATA TOATOTOBKA, KOHWTO
TpsiOBa a ObIAT MPEOJIONICHH, 32 J]a C€ MOBUIITH e(DeKTHBHOCTTA
Ha TMPETOIaBaHeTO B MYJITHKYJITypHa cpena. Toa momdepraBa
HEOOXOAMMOCTTa OT HENPEKbCHAT AMAJIOr M NMPO(HECHOHATHO
pa3BUTHE, ChOOpA3eHU ChC CIECHUPUYHUTE HYKIH Ha ydUTE-
auTe, paboTely ¢ pa3sHOOOpa3HU YUEHUYECKH IPYTIH.

MN3BOJIU U 3AK/IIOYEHUE

Heo6xoauMocTTa 0T TOBa M3CiIEBaHE CE ONpeelis OT KI0Yo-
BaTa poJla Ha YYUTEIUTE B HOBAaTa MYJITHKYJITypHa oOpa3oBa-
TEJIHA PEATHOCT KakTo B I 'bpliys, Taka U B MEKAyHApPOJIEH IUIaH.
Ta3u pons U3MCKBa Te 1a MpUTEXKaBaT HEOOXoAMMAaTa MHTEp-
KyJITypHa KOMIIETEHTHOCT, 32 J1a OTTOBapsIT HAa N3UCKBAHUATA HA
ChBpPEMEHHATa MYJITUKYJITYpHa yYMIMIIHA cpena. B npencrase-
HOTO u3cieBaHe GOKyChT € BbPXY CHIEUPUUHUSI MYITHKYITY-
pEeH 00pa3oBaTeIeH KOHTEKCT HA OCTPOB XHOC — KaToO MSCTO €
pa3HOpPOJHO ydyeHudecka nomynanus. IloxydeHure pesynaratu



pa3KpHUBaT CIOKHHUS XapakTep Ha MpeAU3BUKATEICTBATA U MO/~
yepTraBaT HEOOXOJUMOCTTa OT YCTOMYHMB Hay4deH IUCKYpC IO
Ta3H TeMa.

[lepciekTUBHUTE BMXAAHUA Ha TPENOAaBaTEIUTEe OT YUWIU-
mara, npuemaiu ZEP knacoBe, KakTo U Ha T€3U, KOUTO ca OT-
TOBOPHM 3a TE€3U KJIAacOBE, 0sixa aHAJM3MpPAHU B JBa OTAEITHU
etamna. M3cnensaneTo uaeHTUGUIUpPA CITydan, B KOUTO OTTOBO-
puTe MoKa3BaT OTHOCUTEIIHA XOMOTE€HHOCT 10 ChIbpKaHue, Ha-
pen ¢ obimacTv, xapakTepu3Hpalld ¢ ChC 3HAYUTETHH KOHT-
pactu. JlanHuTE pa3skpuxa, 4ye y4YeHUIUTE, 3al1CaHH B MOJATOT-
BUTEJIHU KJIACOBE B HAUAJIHUTE YYHIIMILA Ha OCTPOB XHOC, ca
npeauMHo oT Cupus u HMpak. YdyacTBamure B MPOYYBaHETO
YUUTEIH H3pa3uxa KOHCEHCYC, Y€ TEXHUTE YUEHUIM OeKaHIN
MIpeIU3BUKBAT JIFOOOMUTCTBO U ChUYBCTBHE CPEJl MECTHUTE yue-
HULIM; BBIIPEKU TOBA, TE CPEIIAT U CIIydau Ha OTXBBPJISTHE MIpe3
I'BPBUTE JHU HA MHTETpAlUATa UM B HaYaJIHOTO 0Opa3oBaHUE
Ha Xuoc. OCBEH TOBa, PECIIOHEHTUTE TOCOYNXa, Y€ HE CE UyB-
CTBAaT aJICKBAaTHO MOJTOTBEHU Jja OTTOBOPST HA M3MCKBaHUSATA
Ha ChbBPEMEHHOTO MYJITHKYJITypHA 00pa3oBaTeIHA cpejia U MOJI-
yepraxa HEOTJOXKHAaTa HYXKJa OT IeJIeHacOuYeHO OOydeHue Io
MHTEPKYJITYPHO O0Opa3oBaHHE OT KBAJU(PHUIMPAHU OpraHu3a-
1M, 32 J1a c€ 0100 Mejarornyeckara UM e(eKTHBHOCT.
[IpoyuBaHeTo pa3kpu OCHOBHHUTE MPEAU3BUKATEICTBA, KOUTO
YUUTEIUTE CpeIlaT MpH YNPaBICHUETO Ha MYJITHKYJITYpHUTE
KJIACHU CTau, 0COOCHO 10 OTHOIICHHE Ha €3UKOBaTa KOMYHUKA-
U U KyJITYPHOTO MHOTOOOpasue. 3a pas3iuKa OT OCTaHAIUTE
HaYyaJlHU YYHUTeNH, npenoaaBarenute B ZEP kinacoBete He Bb3-
MpueMaTr yInpaBJICHHUETO Ha MYJTHUKYJITYpHa KJIacHa CTas KaTto
MO-TIPEAN3BUKATETHO OT TOBA HA THUIHYEH KJIac, TBbPACHUKH, ue
Y JIBeTE KJIACHU CTaW U3MCKBAT MOX0 IA111a MoAroToBka. Cieso-
BaTEJIHO, T€ HE CMSTAT, Y€ € HEOOXOAUMO JOMBIHUTEIHO Bb3-
HarpaxJIeHue 3a TaKWBa OTTOBOPHOCTH, a MO-CKOPO CE 3aCThII-
BaT 3a ChOTBETHUTE HAJ0ABKH 32 TO3UIIHSL.



o ce oTHacs 10 HEOOXOAUMUTE 3HAHUS U YMEHHS Ha y4HTe-
auTe, paboTeH B MyJITUKYJITYPHA Cpefia, IPeroiaBaTeInuTe aK-
LEHTHUPAT BbPXY NPO(EeCHOHAIHU KauecTBa KaTo ThPICHUE, EM-
MaTusl, yBaKeHNE, KOMyHUKATUBHU YMEHUS, CTPEMEXK KbM HETl-
PEKBbCHATO MPO(PECHOHATHO Pa3BUTHE M MHTEPEC KbM MYJITH-
KyJATypHUTE 0Opa3oBaTeaHu BpocH. Yuutenure B ZEP kiaco-
BETE OTKPOSBAT MPO(PECHOHATHH MPETOAaBATEIICKH XapaKTe-
PUCTHKH KaTO aJalTUBHOCT U MIOCTUTaHE Ha LIEJH.
IIpemnoxenusra, NpeACTaBEHU OT y4acTBALIUTE IIPEIOIaBa-
TEJH, HAIXBBPIAT OOMKHOBEHUTE MTPU3UBU 32 MO-LIEJIEHACOUECHO
BHUMaHHME KbM BBIIPOCUTE Ha MHTEPKYJITYpPHOTO 00pa30BaHMUE;
T€ ce 3aCTHIIBAT 32 CIIeUAIN3UPaHO 00yUYeHHE, CbOOPa3EHO ChC
cneun(UYHUs KyJATYpeH KOHTEKCT BbB BCEKU pernoH. OcBeH
TOBa, T€ MMOIYEPTABAT KPUTUUHOTO 3HAUEHHE HA MOJKpenaTa 3a
NOATOTBUTCIIHUTC KJIACOBC OT CTpaHa Ha MI/IHI/ICTepCTBOTO Ha
00pa30BaHUETO, BEPOUBNOBEAAHUITA U CIIOPTAa — UHCTUTYIIHS,
KOSITO TIPOABIKaBa Ja (YHKIMOHHpPA BPEMEHHO M YECTO pa3-
YUTa €JUHCTBEHO HA 3aMECTBAIM YUUTEIH.

INPUHOCH

HpI/IHOCI/I KbM T€OpUsATa U HAYKaTa:

1. IlpoBeneHo € BCeOOXBAaTHO TEOPETHUYHO MPOYUBAHE 10 BbII-
poca 3a yIpaBJICHHETO Ha MEXIYKYJITYpPHOTO 0Opa3oBaHHE B



TPBUOKUTC HAYAJIHH YUWIIMIIA B KOHTCKCTA HA 3aCUJICHUTC MUT-
PallMOHHU IMPEAU3BUKATEIICTBA MTPE3 IMOCIICAHNUTEC 'OAHU.

2. Ilpoydena u aHanmu3upaHa € paMKaTa Ha UHTEPKYJITYpPHOTO
obpasoBanue B ['bpriusi.

3. UnenTuduuupanu v NpoyyeHH ca pa3anyH (aKTOPH, KOUTO
OKa3BaT BIIHMSHUE BBPXY MPOLECUTE HA yNpaBJICHUE HA MYJITH-
KyJITypHaTa o0pa3oBaTesiHa Cpea, BKIIOUUTEIHO XapaKTepuc-
THUKUTE Ha MYJITHKYJITypHaTa KiacHa CTas, MHUIpPalOHHATa
UACHTUYHOCT U MEXAYKYJITYpPHATa TOTOBHOCT HA YUUTEIUTE.

IIpuHOCH KBM NMPaKTHKATA H HAYKaTa:

1. IIpoydeHu ca BB3NPUATUATA HA YUYUTEIUTE B HAUYAIHUTE
YUWINLIA, paOOTeIH B ClIEU(PUUEH MYITHKYITYPEH KOHTEKCT,
KaTo € IIOCTAaBEH aKICHT BbpPXY IIPEAU3BUKATEIICTBATA IIPU YII-
paBJIEHUETO HAa MYJITUKYJITYpHa 00pa3oBaTeiHa cpeaa, neaaro-
THYECKUTE CTPATETWu, KOUTO T€ M3IMOJ3BAT, U €(hEeKTUBHOCTTA
Ha ChIIECTBYBAIllaTa paMKa 32 MEXIyKYJITYpPHO 00pa3oBaHKE B
I'spunus.

2. PesynTaTuTe OT MpOydYBaHETO M3SICHABAT ISIJIOCTEH HAOOp
OT MCPCHCKTUBU U CTPATCTHUU, HACOUYCHU KbM HOIIOGpSIBaHe Ha
o0pa3oBaTeHUTE MPAKTUKH B MYJITHUKYJITYPHU KJIACHU CTau B
CJICAHUTC HAIIpaBJICHUA:

e Pa3BuTHe Ha UHTEPKYATYpPHATA KOMIIETEHTHOCT Ha Y4H-
TEeNUTE KaTO KOMOWHALIMS OT 3HAHHS, yMEHHS U HarjIacH,
HEo0X0MMH 3a paboTa B IMHAMHYHA MYJITHKYJITypHA
cpena;

e [lpoexTHpaHe W BHEApSBaHE Ha MPOTPAMHU 3a IOJTO-
TOBKA HA YYUTEIH U OOYYUTEITHU CEMHHAPH 3a paboTa B
MYJTHKYJITYpHA Cpefa;

e Pa3paboTBaHe M MPEIOCTaBIHE Ha METOANYECKH MaTe-
pHuany, HapbYHUIM U UHCTPYMEHTAPUYMH 32 TIOATIOMa-



raHC Ha YUYUTCIIMUTC B e(beKTI/IBHOTO CIIpaBsAHC C TIPCAU3-
BUKATEJICTBATa, MOPOJCHU OT €3MKOBOTO U KYJITYPHO
MHOT0O00pa3ue;

e [IpoekTHpaHe U Pa3NPOCTPaHEHHUE B YYWIUIIATA HA JH-
JTaKTUYHU MaTephaliv, ChOOPa3eHU C HYXKIUTE Ha yde-
HULIUTE OT Pa3INYHU KyIATYpPHH CPEIH, KAKTO U pECypcu
32 MEXKAYKYITYpHO 0Opa3oBaHHE, KOUTO HachpyaBaT
MEXKIYKYJITYPHUS [UAJIOr, TOJIEPAHTHOCTTAa U B3aWM-
HOTO yBa)KCHHE.

3. IlpoyuBaHeTo Ha MeAaroruyeckaTa KOMIETEHTHOCT Ha yUH-
TeNnUTe 32 e()EeKTHBEH MHTEPKYJITYpPeH MEHHDKMBHT B CICIH-
(GuYHUSA MYNTUKYITYpeH oOpa3oBaTelieH KOHTEKCT Ha OCTPOB
XWocC pa3kpHuBa NEPCIEKTUBH 3a MPOBEXKJaHE Ha MMOT00HH H3C-
Je/IBaHUs B PETUOHH, 3aCETHATH OT MUTPAIIMOHHU NPEI3BUKA-
TEJICTBA, CPABHUMH C TE€3H, IIPEJ] KOUTO € M3MPaBeH XHOC.

4. PesynratuTe OT U3CJIEIBAHETO MOTAT J]a OTIPUHECAT 3a pa3-
paboTBaHETO W TMpHWJIAraHETO Ha OOpa30BaTEIHU TOJTUTHKUA U
MPAKTUKH, CBBP3aHU C YIPABICHUETO HA MEXTYKYITYPHOTO 00-
pa3oBaHue, COIMATHOTO BKIIOYBaHE M 00pa3oBaTeIHATA HHTET-
pauusi.
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The current multicultural context has impacted the Greek edu-
cational community, which is addressing the challenges posed
by this new school environment.

This study is based on the nationally and internationally ac-
cepted understanding of the key role of intercultural education
in the context of growing multiculturalism in the educational en-
vironment. It offers guidelines aimed at improving teachers' in-
tercultural competence to support the creation of a comprehen-
sive strategy for effective intercultural management in a diverse
educational context.

The purpose of the study is to present and analyze the framework
of intercultural education in Greece and to explore the perspec-
tive of educational professionals (working on Chios) on the
management of intercultural education. The research was con-
ducted through a survey with elements of an interview. The re-
spondents were approximately one hundred teachers working in
primary schools on the island of Chios, which teach pupils from
refugee and migrant families.

The findings show that educators encounter significant chal-
lenges in managing intercultural classrooms. They express feel-
ing inadequately equipped to meet the demands of current inter-
cultural education and emphasize the critical importance of com-
prehensive teacher training.

INTRODUCTION



Mass population movements in Europe, particularly in Greece,
have created a common multicultural environment in which peo-
ple of different ethnicities, religions, and cultures are called upon
to coexist peacefully, without assimilation into the majority so-
cial groups and while preserving their specific cultural charac-
teristics. The contemporary multicultural reality has directly af-
fected the Greek educational community, which is facing the
challenges of the new school reality.

The multiculturalism of the student population presents various
forms of diversity which, depending on the way they are treated,
bring the corresponding results. Any kind of diversity, if treated
not as a problem but as a challenge, can work positively towards
a multicultural society that respects it. One of the differences
found in the school environment is religious diversity, which re-
fers to people who are characterized by a different religious
identity from that of the country in which they live. Besides, in
recent years, many refugees and immigrants from Iraq, Iran,
Syria, Afghanistan, etc. have migrated to Greece, bringing with
them their cultural and religious identity.

Since 2015, Greece has been facing a massive influx of refugees
arriving on Greek border islands such as Chios and then being
sent to accommodation centers on the mainland. According to
data from the Ministry of Immigration and Asylum, there are
currently around 65,000 refugees and migrants in Greece. Of
these, nearly 30,000 have been accommodated in shelters known
as "hotspots," 20,000 have lived in residential homes, and the
remaining 15,000 still live in Reception and Identification Cen-
ters (without access to "hotspots").

The conditions that have arisen have transformed Greek society
into an area where multiculturalism and multilingualism thrive
due to the coexistence of cultural differences. People had to find
ways to adapt and integrate into the new reality and develop
communication skills.

The school environment has also been transformed as a result of
these processes. It includes students from different cultural
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backgrounds who bring their own cultural codes. The school
community has become an area of strategic importance for tack-
ling social discrimination, both in terms of ideas and moral prin-
ciples and at the level of concrete actions and their practical im-
plementation. The school has the mission to manage its hetero-
geneous student population in order to achieve successful adap-
tation and integration of all students, cooperation between them,
and educational progress. Above all, it is called upon to shape
civic awareness that guarantees peaceful coexistence and toler-
ance of differences.

Research Design

The multidimensional phenomenon of multiculturalism, which
teachers have been facing over the past two decades, poses chal-
lenges for them in terms of managing an increasingly diverse
student population. Despite the institutionalization of the educa-
tional system based on an intercultural model, teachers do not
always receive the knowledge they need in this regard in educa-
tional programs. This dissertation is based on the nationally and
internationally accepted understanding of the key role of inter-
cultural education in the context of growing multiculturalism in
the educational environment. The intercultural competence of
teachers is crucial in this context in order to meet the require-
ments of today's intercultural school reality by ensuring equal
learning opportunities for all students, regardless of their reli-
gious and cultural identity. The issue of intercultural education
management has clear practical significance and deserves to be
scientifically researched.

The comprehensive bibliographic review of the issue of inter-
cultural management in Greece, carried out in the course of the
work, revealed a significant amount of material accumulated
over the years, which served as the rationale for the research.
In order to avoid unnecessary repetition of publicly available in-
formation and with a view to the authenticity of the research, the
focus is narrowed to the specific educational context of the is-
land of Chios. Due to its strategic geographical location, this

8



place has undoubtedly been and continues to be significantly af-
fected by migration issues.

The subject of the study is the management of intercultural
education in Greece. The object of the study is the pedagogical
competence of teachers for effective intercultural management
in the specific multicultural educational environment of the
Greek island of Chios.

The study aims to present and analyse the framework of
intercultural education in Greece and to explore the perspective
of educational professionals (working on Chios) on the
management of intercultural education. One of the specific sub-
objectives is to investigate teachers' pedagogical experiences
and to explore teachers' difficulties in managing a multicultural
educational environment and the strategies that are applied in a
multicultural classroom with migrant students. The study also
aims to uncover teachers' views on the effectiveness of the
existing educational framework in relation to their refugee
students, as well as their self-reflection in relation to their
pedagogical preparedness to cope with the challenges of
contemporary multicultural educational realities. As a result, the
study should provide guidelines for enhancing teachers'
intercultural competence that can inform the development of a
comprehensive strategy for effective intercultural management
in a dynamic multicultural educational environment.

The research methodology is in line with the objectives. The
theoretical part of the study presents the intercultural paradigm
in education, its projections in the field of educational
management and the specific context and educational
framework in Greece. The empirical research is aimed at
exploring the teachers' opinions, the pedagogical strategies they
use, as well as their perspectives regarding the management of
intercultural education. The study was carried out through a
survey with elements of an unstructured interview. The
respondents were approximately one hundred teachers working
in primary schools on the island of Chios, which teach pupils
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from refugee and migrant families (who have recently come to
Greece).

The study was implemented in two phases. The first stage
involved all the teachers of the schools hosting ZEP classes. In
the second stage, the research focus was on the opinions of the
teachers responsible for these classes. The survey results in the
two samples were analyzed separately, but the data collection
method was the same, allowing for comparative analysis of the
results. The questionnaire was partially standardized, including
closed, mixed and open questions asked at different intervals
during the school year. Due to the small and specific nature of
the second sample (consisting of only eight teachers), the
questionnaire is supplemented with elements of an interview
through a face-to-face meeting or a telephone conversation.
Based on the results of the survey, practical recommendations
are made that can be used by relevant stakeholders to support
teachers in their efforts to work in multicultural classrooms and
to increase the effectiveness in the management of intercultural
education in Greece. Statistical Package for Social Sciences
(SPSS 26.0) was used for the statistical analysis of the data at
the level of descriptive statistics, which includes tables with
percentages on the total sample.

The study proceeds from the general hypothesis that teachers
are familiar with the institutional framework of intercultural
education in Greece and possess competencies to effectively
manage educational interactions in the multicultural classroom
in accordance with the national policy for intercultural education
in Greece.

Research questions

1. What types of challenges do educators encounter in the man-
agement of a multicultural classroom?

2. Is the management of a contemporary multicultural classroom
more complex than that of a traditional classroom?

3. Do teachers feel adequately prepared for the requirements of
Intercultural education?
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4. What are the perceptions of educators concerning the daily
experiences of their refugee students?

5. Are there discernible distinctions between instructors in
standard classrooms and those responsible for reception classes
in terms of their approach to managing a multicultural classroom
environment?

Furthermore, this survey attempts to compare and present the
views of teachers who teach in schools hosting foreign or
refugee students with the views of teachers who are defined
exclusively as teachers for foreign or refugee students at the
same educational institution. This is perhaps the most interesting
part of this research.

» Research Limitations and Recommendations for Future
Research

The methodology consisted of a survey incorporating elements
of an interview, utilizing a structured questionnaire as the re-
search tool. This questionnaire was administered at different
times in interview format. Both approaches demonstrated posi-
tive aspects as well as inherent limitations. The research tools
applied facilitate the expression of different points of view by
teachers on the management of multicultural classrooms. They
allow for a comparative analysis between the views of primary
teachers working in mainstream schools and those teaching in
ZEP classes. Therefore, the toolkit provides reliable and com-
prehensive findings regarding the management of intercultural
education.

At the same time, there are specific limitations within the study.
In particular, the size and selection criteria of the sample repre-
sent a significant limitation. The sample consists of a single re-
gion (the island of Chios), which allows for the inclusion of only
90 participants, which is relatively small for drawing general
conclusions. Generalizing these results to all regions in Greece
is questionable, as not all areas have faced the migration issue in
the same way. In addition, the second subgroup of respondents,
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consisting of eight teachers responsible for ZEP classes, is ex-
tremely limited. This is because each region has only one teacher
responsible for a class, which determines their number for the
island of Chios. Therefore, the possibility of extrapolating the
conclusions to all teachers in charge of ZEP classes is highly
limited. Despite these limitations, the findings of the study can
serve as indicators of patterns, trends, and potential topics that
require further study in subsequent research endeavors.
Another significant limitation concerns the relatively short du-
ration of the research work. Established academic standards rec-
ommend longitudinal studies in educational interventions,
which would allow for a more adequate assessment of new pol-
icies related to intercultural education.

In addition, the subjectivity inherent in the research tools used
represents an additional limitation in terms of the study results.
The questionnaire is original and was developed specifically for
teachers living and working in Chios, considering the dynamic
multicultural educational landscape shaped by a significant in-
flux of refugees in recent years. Thus, issues related to subjec-
tivity are evident in the data collected; however, the use of a va-
riety of questions together with statistical analyses using SPSS
significantly mitigates this concern.

Another factor that limits the conclusions drawn from this study
is the dynamic nature of its subject matter. The findings on the
management of intercultural education in Greek primary schools
reflect conditions inherent to a specific time period with a spe-
cific educational context. Given that contemporary approaches
to the management of intercultural education have undergone
numerous transformations over many years—and will continue
to evolve alongside stakeholders (teachers, students, parents)—
the validity of the results obtained in the longer term is uncertain.
However, the study could serve as a fundamental starting point
for conducting similar studies involving larger samples affected
by migration challenges similar to those faced by Chios — such
as Lesvos, Kos, Leros and Samos — which serve as critical entry
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points for migrants into Greece. In future phases, it would be
useful to compare these results with data from the mainland re-
gions, where most migrants and refugees subsequently move.
Furthermore, it is imperative, from both a scientific and educa-
tional perspective, to explore the reorganization and improve-
ment of the institutional framework governing reception classes,
ensuring that it effectively responds to the needs of refugee stu-
dents and their teachers.

1. ESSENCE OF INTERCULTURAL EDUCATION

1.1. The concept of Interculturality

Multiculturality is an immanent characteristic of societies from
their inception to the present day, and their development is asso-
ciated with the expansion of cultural diversity and cultural inter-
actions. Today, globalization processes compress space and time
on an unprecedented scale, the revolution in telecommunications
and media, especially the emergence of new communication ser-
vices such as the Internet, make national cultural systems in-
creasingly permeable, and the development of transport and
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tourism create more and more opportunities for intercultural di-
alogue. In this context, interculturality is becoming increasingly
significant in modern society.

The terms 'intercultural' and 'multicultural' are widely used now-
adays and under various circumstances, although not always
with the necessary precision. Those terms are separated with the
first one to characterize the existing condition, i.e., "what is,"
and expressing with the latter "what it should be." Intercultural-
ity presupposes multiculturality, but it does not automatically
rise from that.

Interculturality as a term can hardly be defined in its exact mean-
ing. It is a dialectical connection, a course of interaction and co-
operation of people of different nationalities. From a construc-
tivist perspective, interculturality is the ability to understand cul-
tural diversity in its deep connection with the very concept of
culture. Interculturality implies reciprocity, real solidarity but
also the interaction of the way of thinking and ideas of the other
person, the different from us and finally social equality. The con-
cept is most often associated with the situation in countries re-
ceiving immigrants, describing the accumulation of cultures and
the interaction between them. People from different cultural
teams come in contact and they accomplish to collaborate thanks
to the respect in the variation and diversity. Therefore, the term
is used in order to express interaction, active and dynamic com-
munication between people from different national and cultural
teams. The etymological analysis of the word "intercultural" also
reveals the meaning of interaction, reciprocity, respect and soli-
darity.

An important aspect of the concept is that it reflects not only the
process of positive exchange between cultures, but also the
processes of formation of new collective identities.
Interculturality is both a phenomenon and a process. As a phe-
nomenon, it denotes the exchange, interaction between cultures
and the resulting creative mutual influence and interpenetration.
The scope of the concept denoting interculturality as a process
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includes all the profound transformations in societies caused by
cultural contacts, as well as their development and continuation
in new spatial and temporal coordinates. The increasingly in-
tense intercultural interactions in modern times as a result of
globalization processes, digitalization and technological pro-
gress confront school institutions with a complex set of prob-
lems and challenges, the overcoming of which requires the es-
tablishment of intercultural education as a modern educational
paradigm.

In the field of education, interculturality is directly linked to the
multicultural context of the school environment and its condi-
tions for the educational integration of students from different
cultural groups, as well as for the intercultural education of all
students in a spirit of tolerance and solidarity.

1.2. Intercultural Educational Framework

According to the Council of Europe, Intercultural education is
reported in the experience of children in the host-country, cre-
ates reciprocity in interactive cultures and reviews the social and
national criteria of school. Fundamental objectives of intercul-
tural education are the peaceful coexistence of different national
and cultural teams and the guarantee of social conditions that
leads to the progress and the prosperity of human gender.
Interculturality accepts otherness as a real situation, both in
Greece as well as in most countries of the planet, sets as a prior-
ity the creation of that environment characterized by:

e accepting and respecting the individuality of the "Other";

e the creation of a climate of communication and coopera-
tion;

e the care and provision of equal opportunities for access
to knowledge, but also the social, cultural and economic
life.

This can only be achieved by coexisting and co-educating chil-
dren in a school environment of acceptance of the "other", where
enforcement relationships will not prevail of the strongest over
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the weakest, but on the contrary will be characterized by the
democratic spirit of egalitarianism and equal treatment. The
specificity of children coming from a different sociocultural en-
vironment should not be a brake on progress within the school
frame. Allophone learners should be treated by intercultural ed-
ucation as carriers of a "different" rather than a "deficit" cultural
capital.

The purpose of intercultural education is to awaken children's
consciousness on cultural issues. The aim is to support and un-
derstand "different" cultures without ignoring the importance of
"cultural specificity" as the basis of socio-cultural self-identifi-
cation of migrant groups.

The aims of intercultural education can be summarized as fol-
lows:

e Respect for the culture of "others" and equality of cul-
tures by abolishing the hierarchy between them,;

e Design a school curriculum that will highlight the cul-
tural and linguistic diversity of students and develop
their critical ability to understand dynamics through in-
teraction with culturally diverse students;

e (Conveying messages from school to society about the
role and value of cultivating particular cultural elements;

e Prevention of any educational measure that categorizes
students and divides them into first and second catego-
ries according to whether or not they belong to the dom-
inant group;

e Systematic training of all teachers according to the prin-
ciples of intercultural education;

e Development of a “multicultural” identity.

The integration of intercultural education into the school curric-
ulum is crucial to eliminate difficulties in communication be-
tween students caused by misconceptions about the existence of
superior and inferior cultures, as well as to overcome anachro-
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nistic racist and ethnocultural attitudes. It highlights the im-
portance of diversity in the learning process in eliminating erro-
neous stereotypes and prejudices in students.

Therefore, the aim of schools of the 21st century is, firstly, to
develop bilingual and multilingual skills in students and to raise
their awareness on intercultural sensitivity and secondly, to help
all students to demonstrate high performance in the subjects and
at the same time to motivate their interest in the common good
of the wider society.

In conclusion, intercultural education does not follow a specific
educational model but is governed by some principles on which
teaching and learning in culturally diverse environments. These
principles have as a common denominator the axiom of equality,
solidarity and respect for cultural difference in all its dimensions
- linguistic, ethnic and/or religious. Cultivating empathy and
providing support in overcoming difficulties is a key priority of
intercultural education.

Intercultural education in contemporary Greek schools is based
on a wide range of concepts and theories that shape its theoreti-
cal framework and determine its practical implementation. The
following conceptual models are part of the framework of inter-
cultural education in Greece: Pedagogy of Intercultural Compe-
tence, Identity and Diversity Development, Bilingualism and
Linguistic Diversity, Theatre Education, Inclusive Education,
Critical Thinking, Collaborative Learning, Experiential Learn-
ing.

Overall, contemporary intercultural education in Greece seeks to
transform schools into environments that not only recognize
multicultural reality but also utilize it as a source of enrichment
for all students, promoting equality, respect, and active partici-
pation in a democratic and pluralistic society.

1.3. Intercultural Education in Greece in the context of Eu-
ropean educational policy
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The diverse programmes and activities of different international
organisations involved in the education of minority groups are
important for the development of intercultural education in
Greece, despite the fact that each of them has its own unique
philosophy and objectives. The European Council is the repre-
sentative European institution which has made a significant con-
tribution to the promotion of intercultural education by ensuring
the equal participation of minorities in the educational process
and the protection of their cultures and languages. The majority
of European nations adhere to the recommendations put forward
by the Council of Europe and incorporate basic intercultural
principles into their educational policies to manage diversity.
Despite the differences in the specific actions taken by European
countries, three main objectives of intercultural education can be
identified through the analysis of official documents of Member
States and educational frameworks and in general:

1. The promotion of attitudes and values such as acceptance, re-
spect, and tolerance of cultural diversity to combat racism and
xenophobia.

2. The cultivation of a sense of European identity in students by
imparting knowledge about the European continent, its history,
and its diverse populations.

3. A comprehensive understanding of cultural diversity is
achieved through an internationalist perspective that considers
the underlying socio-economic and historical factors influencing
migration patterns. In addition, efforts at the European level
have been made to establish a cohesive education policy aimed
at harmonizing the varying education systems of EU Member
States.

Moreover, at European level, it should be noted that the educa-
tional rights of children from refugee, asylum seeker, and mi-
grant backgrounds are safeguarded by various international bod-
ies, documents, and treaties. Notably, the European Convention
on Human Rights (ECHR) and Article 2 of the First Additional
Protocol recognize the inherent right of children to access both
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primary and secondary education without discrimination, em-
phasizing the protection of children's rights. However, the treat-
ment of foreign students in higher education may not consist-
ently align with these principles, as indicated by rulings from
European courts.

1.4. Legislative framework of Intercultural Education in
Greece

Key institutional mechanisms developed to manage intercultural
education in Greece include Reception Classes, [.P.O.D.E. (In-
stitute of Education for Homogeneous and Intercultural Educa-
tion, abolished in 2011), and IEP (Institute of Educational Pol-
icy).

Reception Classes were introduced in the 1980s to address the
educational requirements of repatriated and foreign students. In-
itially functioning independently with separate curricula, they
are now integrated within school units where students attend
specific hours. These classes target foreign students and those
without Greek as their native language who face language barri-
ers; this includes members of the Muslim minority and Roma
populations. Their primary aim is facilitating smooth and equal
integration into the Greek educational system. Establishment re-
quires between 9 and 17 students from diverse cultural back-
grounds; enrollment decisions are made by the Teachers' Asso-
ciation alongside School Counselors based on diagnostic assess-
ments and parental consent.

The Institute of Educational Policy (IEP) functions as a scien-
tific advisory entity supporting the Ministry of Education re-
garding primary and secondary education matters. Its role en-
compasses scientific research, study, ongoing scientific and
technical support related to policy design and implementation. It
provides guidance concerning expatriate education, immi-
grant/refugee issues, and intercultural education through a dedi-
cated unit focused on minority, intercultural, and diaspora edu-
cation. The institute aims to foster intercultural communication
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and cooperation culture within schools while promoting integra-
tion irrespective of socio-cultural or linguistic backgrounds
(Skondra, 2020).

The development of intercultural education legislation and insti-
tutions in Greece shows a transition from an initial welfare-ori-
ented approach to a more formalized institutional framework, as
indicated by Law 2413/1996. The law’s provision permitting the
establishment of separate schools or classes for students with
"specific educational needs" may result in segregation practices
(Damanakis, 2001). This interpretation conflicts with the funda-
mental principles of intercultural education, which aim to pro-
mote inclusion and enrichment for all students within main-
stream educational settings.

1.5. Current state of Intercultural education in Greece

In accordance with the actions of the state, from 1999 until to-
day, the operation of the Reception classes has varied consider-
ably and provides for a flexible scheme of institutional and
teaching intervention. This institutional scheme includes two
types of Reception classes: Type I Reception classes and Type
IT Reception classes. Reception Classes I, are aimed at students
with minimal or no knowledge of Greek and implement an in-
tensive program for learning Greek as a second language. Re-
ception classes II are attended by students with a moderate level
of Greek knowledge, and the class includes a "mixed program
of internal and external language and learning support for stu-
dents," which allows for parallel supportive teaching of students
both inside and outside the regular classes. With this scheme, the
Reception classes continue to operate today, with the only dif-
ference being that, their source of funding changed (through the
European Social Fund, known as ESPA) and they joined the in-
stitution of Priority Educational Zones (ZEP). It should be noted
here to avoid confusion that the terms "Reception classes" and
"ZEP classes" are identical. The main objective of the ZEP clas-
ses is to upgrade the quality of education and promote social in-
tegration.
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Reception or ZEP classes operate throughout Greece according
to specific educational needs of each region. The establishment
of reception classes is published annually as the specific educa-
tional needs are updated each academic year. The establishment
of new ZEP classes depends on many factors, which will be
mentioned shortly: a) their funding, which comes through the
European Social Fund (ESPA), b) specific educational needs,
(based on the number of foreign or refugee students who have
recently settled in the area) c) infrastructure, which refers to
available classrooms in primary schools, and d) determination
of the number of foreign-refugee students per school, (which re-
quires approval by the local Directorates of Primary Education).
In addition to the ZEP classes, it is important to mention that
since 2016, the refugee reception classes, known as DYEP clas-
ses (Refugee Reception and Education Structures), have been
operating on a pilot basis in some regions of the mainland
Greece (Athens, Thessaloniki, loannina and Evia), but still today
they are functioning temporarily in many regions of Greece;
however, the commencement of these classes has been signifi-
cantly delayed.

At this point it shouldn’t be omitted that for the education of
refugee children who live inside the accommodation facilities,
there is a multitude of Non-Governmental Organizations
(NGOs) with a specific mission: the defense of the rights of in-
dividuals entitled to protection in Greece, as well as their smooth
integration into local society. Refugees and beneficiaries of in-
ternational protection in general -especially vulnerable cases-
such as unaccompanied minors, victims of trafficking, gender-
based violence and torture, etc.

Concerning the quality of education in the classes in question, it
is worrying that the teachers said they had no prior training in
intercultural education and felt ill-equipped to implement teach-
ing methods tailored to refugee children or learners of Greek as
a second language. The language barrier between teachers and

21



refugee children-particularly younger students with limited Eng-
lish proficiency identified as a major communication challenge.
Furthermore, teachers frequently report challenges related to in-
adequate infrastructure, insufficient teaching materials, and lim-
ited financial resources. Additionally, current school textbooks
are often deemed inappropriate for multicultural classrooms be-
cause they do not adequately represent the diversity within the
student population.

The perceived temporary status of refugees combined with fre-
quent student relocations (e.g., moves to mainland Greece) gen-
erates considerable instability within educational settings. This
mobility disrupts continuity in education processes and nega-
tively affects teacher morale as well as their capacity to plan
long-term interventions. It also influences parents’ willingness
to invest in their children’s schooling when anticipating immi-
nent relocation.

Teachers and school principals encounter difficulties due to un-
clear or occasionally conflicting official guidelines regarding
daily operational matters such as enrolment procedures, trans-
fers between schools or regions, recognition of qualifications
equivalencies, issuance of attendance certificates, promotion cri-
teria, and organization of field trips. Also, they note less support
from school managers or school consultants, indicating a poten-
tial lack of broader systemic guidance.

Teachers also acknowledge the presence of a xenophobic envi-
ronment and occurrences of racist behaviour within schools and
the broader society. These social attitudes impede the develop-
ment of a welcoming and inclusive school climate. Additionally,
some parents of native students hold negative opinions regarding
the integration of refugee children.

Teachers, especially in areas such as the Aegean islands, con-
sistently report that they do not feel sufficiently intercultural, be-
cause of inadequate training, the geographical location of train-
ing programs, and the specific areas where teachers are assigned.
However, there is a strong, expressed belief among teachers that
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continuous and systematic training in intercultural education and
counselling is absolutely necessary to meet the demands of het-
erogeneous classrooms. Their suggested improvements for
teachers' professional development include:

targeted training, psychological support, guidance and coordina-
tion and adaptation of pedagogical curricula.

2. MANAGEMENT OF INTERCULTURAL EDUCA-
TION

2.1. Modern educational models of Intercultural manage-
ment

In the context of hosting migrants and refugees, diverse educa-
tional models have been implemented by host countries to effec-
tively address the multiculturalism within student populations.
The primary educational frameworks utilized by national educa-
tion systems include the assimilationist model, integration
model, multicultural approach, antiracist perspective, and inter-
cultural model.

The initial two educational models were found to be inadequate
in effectively addressing social multiculturalism, as their pri-
mary objective was the gentle and gradual assimilation of for-
eign students. This inadequacy prompted a shift towards the
multicultural model; however, this model failed to adequately
consider the power dynamics between the dominant group and
other groups, nor did it address the underlying causes of social
exclusion. Subsequently, the antiracist educational model
emerged, seeking to rectify the shortcomings of the multicultural
approach. Nevertheless, its principles and strategies for combat-
ing racism against minority groups were perceived as transcend-
ing the boundaries of education and schooling, evolving into a
matter of political competition among socio-political factions.
In the 1980s, another educational paradigm was introduced: the
intercultural model. This one represents a more comprehensive
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and democratic approach to multicultural education, prioritizing
interaction among diverse cultural groups, enhancing collabora-
tion, and implementing educational programs tailored to their
unique characteristics. In contemporary society of 21 century,
the intercultural education model emphasizes structuring rela-
tionships between various cultural groups with the objective of
mitigating social discrimination and preventing social isolation.
2.2. Intercultural management of diversity

It is widely recognized that an internationalized society consti-
tutes a tangible reality. Educational policies and curricula that
European nations are tasked with formulating and executing
must align with this new social landscape. Their role is critically
significant, both in terms of managing diversity and in prevent-
ing the recurrence of historical stereotypes. The intercultural
management of the diverse groups cohabiting within a single so-
ciety emerges as an essential attribute of a thriving and contem-
porary society. The essence of intercultural management regard-
ing group diversity within the same societal framework can be
distilled into two fundamental principles: the establishment of
equal opportunities and the seamless integration of individuals
into the host country's social fabric.

The term "intercultural education management" refers to the
management of the multicultural classroom in line with the na-
tional intercultural education policy in Greece. This means that
management processes do not remain at the level of managing
differences but are oriented towards a value transformation in
the educational environment. This environment involves not
only teachers and students but also school principals and parents
of both local and foreign or refugee students.

Principals, like teachers, need more support to respond to the
needs and characteristics of all students and to achieve ac-
ceptance of diversity. Teachers, guided by their principals, are
responsible for establishing an appropriate environment for
learning, cooperation, and communication within the classroom.
To accomplish this, they require consistent support from their
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principals, who should offer positive incentives and allow space
for initiative. Moreover, principals need to recognize changes
resulting from increased immigrant student populations. They
must possess empathy and appropriate social skills to accept and
manage diversity effectively. Principals should have intercul-
tural competence to identify personal biases and reject cultural
deficit theories. Through their actions, initiatives, and collabora-
tion with other school leaders, they can enhance intercultural ed-
ucation nationally. Additionally, they engage directly with im-
migrant students’ parents who provide valuable insight about
their children’s needs. Ultimately, an interculturally focused
principal fosters an inclusive climate that enables all students to
feel equal and content at school without exception.

Parental perceptions, both from native and foreign backgrounds,
significantly influence student integration and the management
of intercultural education. These perceptions are shaped by so-
cial, cultural, and personal experiences. Native parents hold
complex and sometimes contradictory views regarding the edu-
cation of refugee children. A considerable portion expresses
positive attitudes, acknowledging refugees' difficult circum-
stances and showing sympathy. Conversely, another segment
holds negative views tied to concerns about employment, health,
religious issues, and crime, with fear and suspicion being prev-
alent emotions.

Parents of immigrant or foreign students frequently face chal-
lenges in actively participating in school activities, primarily due
to language barriers. Many educators observe that these parents
tend to be relatively disengaged. Feelings of alienation from the
host country and limited opportunities provided by schools may
contribute to their low involvement. Nonetheless, despite lim-
ited participation in school events, parents of foreign students
demonstrate interest in their children's education by attending
regular updates and reviewing grade reports.

2.3. The teacher’s role in the modern school
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The evolving landscape of education in the 21st century impacts
all participants within it. Teachers are increasingly required to
undertake additional responsibilities to uphold the national iden-
tity of both foreign and native students. This necessitates an en-
hancement of cognitive content and the development of well-
structured educational materials.

The teacher's role is also influenced by contemporary demands.
In the classroom, educators must possess specific abilities and
skills that they apply for the benefit of their students and effec-
tive teaching practices. Through their enthusiasm, academic
training, and determination, teachers remain updated on new in-
formation and evaluate it dynamically for integration into their
instruction. They adapt and refresh their content to positively
contribute not only to student education and learning but also to
facilitate their integration into society throughout adulthood.
Teachers inspire students, exhibit leadership qualities, personal-
ize instruction when necessary, and effectively incorporate In-
formation and Communication Technology (ICT) tools. They
foster cooperative and trusting relationships with students, en-
gage with parents, create a supportive classroom environment,
and motivate students to perform at their best within a frame-
work of collaboration and safety. Acting as guides in the pursuit
of knowledge, modern teachers must embody creativity and crit-
ical thinking while maintaining professional autonomy. In this
multicultural educational context, teacher behavior should be
free from discrimination against students. Educators must avoid
stereotypes and biases from the past, focusing solely on making
a positive impact on their students' future development.

2.4. The primary school teacher’s role in the Intercultural
management of the multicultural classroom

Interest in intercultural management of diversity within educa-
tion is on the rise, as it is believed to positively impact learning
outcomes and enhance the school climate, emphasizing the
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teacher's significant role. This role primarily involves providing
guidance on multicultural education issues.

Primary school teachers are expected to guide their classrooms
towards creating a supportive atmosphere of solidarity and col-
laboration. They must reject past perceptions of assimilation,
deficit, and homogeneity that viewed foreign students' educa-
tional levels as inferior compared to those of the majority group.
Furthermore, teachers should emphasize commonalities be-
tween non-native and native students to facilitate acceptance.
They are positioned as a link among all students and should
maintain fairness while functioning naturally in a typical class
environment. To effectively promote intercultural education in
the classroom, teachers are required to implement specific strat-
egies addressing the cognitive, emotional, and social develop-
ment of students. The multicultural nature of contemporary
Greek schools underscores the necessity for teachers who act as
advisors possessing not only teaching and socio-pedagogical ex-
pertise but also strong communication skills grounded in respect
for others, empathy, and acceptance of diversity.

However, teachers often mention that they are accompanied by
feelings of fear and insecurity, primarily due to insufficient
knowledge and training in intercultural pedagogy. Teachers
acknowledge the complexity of their role, which demands ex-
pertise across multiple disciplines, but admit that their under-
standing of intercultural education remains incomplete.
Frequently, school plans lack specific measures for integrating
foreign students, leaving implementation dependent on individ-
ual teachers’ personal initiatives and improvisations. This situa-
tion partly results from limited subject knowledge and absence
of clear directives (non-specific curriculum and textbook) from
Ministry of Education, Religion and Sports.

Regarding the use of mother tongues by foreign students, teacher
opinions are mixed. While many recognize its importance, a sig-
nificant number do not support extensive use within schools,
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perceiving it as a hindrance to learning Greek and social integra-
tion.

Teachers’ perceptions reveal a key challenge: despite broad ac-
ceptance of multicultural realities and intent to support them, in-
sufficient systematic training and lack of clear guidelines lead to
fragmented and sometimes contradictory practices. This indi-
cates that teachers’ comprehension of intercultural education re-
mains nascent; theoretical concepts have yet to be consistently
translated into coherent pedagogical strategies. The absence of a
unified framework combined with dependence on individual
teacher initiative risks producing unequal educational experi-
ences among students, thereby compromising objectives related
to equal opportunity and full inclusion.

2.5. Teacher’s modern scientific, pedagogical, didactic iden-
tity

The teacher's ability to effectively address the contemporary de-
mands of the educational landscape is integral to the develop-
ment of a modern scientific, pedagogical, and didactic identity.
The definition of a teacher's professional identity arises from
their self-perception within their professional domain as well as
the professional image they project in their environment.

In defining the concept of teacher identity, three fundamental
characteristics are identified:

* The teacher's relationship with their subject knowledge, which
constitutes their scientific identity. This includes not only a thor-
ough understanding of the content but also an acceptance of in-
creased responsibilities required by today's educational context,
such as facilitating student learning and adapting teaching meth-
ods to meet student needs.

 The teacher's engagement with pedagogical training empha-
sizes their focus on the socio-emotional and moral development
of students. Teachers regularly confront social, emotional, and
moral dilemmas related to current issues like educating students
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from immigrant and refugee backgrounds, managing atypical
student behaviors, and integrating ICT into education.

* Lastly, regarding the didactic aspect of their subject, this per-
tains to teachers who prioritize learning over teaching. This in-
volves three stages: lesson design, execution, and evaluation. In
this role, teachers act more as facilitators of learning rather than
mere transmitters of knowledge. This dimension influences how
teachers view their professional status since their primary con-
cern is to engage and activate student thinking.

In summary, it can be concluded that a teacher's professional
identity is a multidimensional concept characterized by various
roles.

2.6. Intercultural pedagogical competence

Intercultural knowledge, skills and attitudes are an important
component of the pedagogical competence of the modern
teacher and are essential for effective communication and peda-
gogical interaction in the multicultural classroom. The teacher's
intercultural competence includes knowledge of migration pro-
cesses, bilingual education and bilingualism in its sociolinguis-
tic dimensions. Important are the knowledge of the different ed-
ucational models, the teaching methods, as well as the skills for
adapting the teaching materials, for effective intercultural com-
munication, for assessing the students' achievements in an aca-
demically heterogeneous environment.

An essential component of intercultural competence is empathy.
The teacher, putting himself in the position of the "other", i.e.
the refugees and immigrants, tries to learn and understand the
difficulties and problems that led them to leave their country of
origin and also to understand the problems they face during their
stay in the host country. His awareness of the culture, customs
and lifestyle of culturally diverse students can significantly en-
hance the educational work in a multicultural classroom.
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There is no empirical evidence available to identify the core el-
ements and characteristics necessary for a teacher to be consid-
ered interculturally competent, nor have the requirements for ac-
quiring such competence been established. At the same time,
teachers face a number of challenges arising from increasingly
culturally and linguistically diverse student groups. Defining 'in-
tercultural readiness' is made more difficult by the fact that it is
highly dependent on the country-specific context of intercultural
education and training. Intercultural readiness refers to the abil-
ity of teachers to be effective when working in a multicultural
school environment that embraces students from diverse cultural
and linguistic backgrounds. It is defined by its readiness to deal
skillfully with the potential challenges that may arise from the
coexistence and interaction of different ethnocultural groups in
the classroom.

The formation of intercultural readiness in teachers as an ele-
ment of their intercultural competence can be achieved at the
stage of completion of basic pedagogical training or it can be
further upgraded in qualification programmes in intercultural
education.

The teacher's role within the multicultural classroom extends be-
yond the mere transmission of knowledge; it primarily empha-
sizes the enhancement of social interactions among students.
The educator's demeanor and personality significantly influence
their pedagogical effectiveness and subsequently impact the de-
velopmental trajectory of their students' personalities.

Teachers frequently encounter challenges, particularly in multi-
cultural classrooms, where their professional experiences inter-
sect with systemic deficiencies in education. These factors often
contribute to a sense of alienation among foreign students from
both school and educational engagement.

To mitigate instances of racism and prejudice, it is imperative to
cultivate the intercultural awareness and sensitivity of educators.
Teachers must engage in critical reflection regarding their man-
agement of diverse cultural contexts within the classroom and
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subsequently guide their students towards similar understand-
ings.

Cultivating intercultural awareness is inherently complex be-
cause culture is a dynamic, evolving construct and people are
typically receptive to new behaviours, values, experiences and
collective affiliations. Maintaining intercultural awareness is
therefore an ongoing and active process that can never be con-
sidered complete. It requires teachers to continuously update
their knowledge, skills and attitudes in order to be confident in
their educational practice.

2.7. Bias and stereotypes in multicultural classroom manage-
ment

Most times the word bias implies a negative significance and al-
most never pierces her positive character. The negative bias is in
general terms ““an unjustifiable negative behavior, an undesira-
ble and unfair opinion or attitude toward an individual or a
team”. The term stereotypes implies too, a total of negatives of
mainly traits that is attributed with way general and unbiased in
the members of a person-category. In this way, it is a total of
characteristics that make clear and interpret the behavior of in-
dividual that belongs in a concrete team. With simplifications
and generalizations is twisted the social reality. Specifically, in-
dividuals have the tendency to counterfeit the characteristics of
different teams and to stress particularly the negative character-
istics of these teams.

A crucial factor in combating bias and stereotypes within the
realm of education lies in the personal beliefs held by educators.
Should a teacher, perhaps even unknowingly, be influenced by
stereotypes, imparting a different mindset to students becomes a
challenging task. Discrepancies in treatment towards certain stu-
dents can be perceived by children, underscoring the signifi-
cance of teachers engaging in introspection and endeavoring to
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amend their own cognitive frameworks as a primary step. Con-
sequently, this transformation is likely to resonate with their stu-
dents.

An important task of the teacher in the multicultural classroom
is to develop a positive and accepting climate, creating an
atmosphere of trust and empathy in which students feel at ease
to express their individuality, to share their dreams and
concerns.

Teachers must adopt an unbiased attitude towards their students
by distancing themselves from stereotypes and prejudices that
may hinder their work. Teachers need to acknowledge that stu-
dents - particularly those belonging to minority groups - are fre-
quently confronted with situations that could lead to stigmatiza-
tion and marginalization. Even during break time when a student
comments on another student's origin or skin color this interac-
tion can influence the rest of the group and marginalize the mi-
nority student. Furthermore, teachers must pay utmost attention
to what is said within the classroom setting. They should strive
not to cause harm or offense during conversations and ensure
that all students have an opportunity to express themselves - in-
cluding those who do not conform to societal norms. Discus-
sions should revolve around these children's lives without caus-
ing discomfort while granting them freedom of speech so their
classmates can become acquainted with their way of life. Teach-
ers need to be aware of the importance of cultural belonging in
students' identity formation and understand that discrediting
one's culture in the educational environment hinders identity
strengthening.
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3. RESEARCH METHODOLOGY

3.1. Sample

The first step in defining the sampling frame is to define the sur-
vey population. As the purpose of this PhD thesis is the investi-
gation of the role of teachers in the management of intercultural
education in primary school, the sample population consists of
the teachers who host reception classes (known as ZEP: Zones
Educational Priority) in the primary schools of Chios Island.
Given that this research was conducted by a sole researcher for
a doctoral project, it was crucial for the sample size to be man-
ageable yet realistic. For this reason, primary school teachers
who teach in schools that host ZEP classes on the island of
Chios, rather than all the teachers in the area, were selected as
the sample for the research. This choice was the only way to
conduct the present research, mainly for two reasons: First, if the
research sample included all the teachers on the island, the re-
sults would not be valid, as most of them are expected to be un-
aware of or completely ignorant of the existence of reception
classes for refugees or foreign students. Only schools hosting
reception classes "force" their teachers to engage, directly or in-
directly, with their refugee or foreign students. Secondly, the
next part of this research concerns the teachers who are exclu-
sively responsible for the reception classes (a total of 8) - sample
B - in order to compare and discuss the results in relation to all
the teachers of the specific schools (a total of 90 responses) -
sample A.

The basis for this research is that specific schools in the area host
ZEP classes (8 in total) out of all the primary schools on the is-
land (28 in total), as planned to date (see Table 1). To strengthen
the representativeness of the sample and subsequently the qual-
ity of the study's results, a specific region was chosen that, due
to its geographical location, shows a strong interest in the immi-
gration issue. The sample ultimately included 90 people in the
first part and 8 people in the second part, and due to its size, it is
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representative but not generalizable for drawing broad conclu-
sions. The results of this research could serve as indications of
patterns, trends, and potential topics for further consideration in
future studies that are demographically affected by the immigra-
tion issue.

Table 1 shows the data on the establishment of ZEP classes on
the island of Chios and in the whole of Greece, in recent years.

Table 1: ZEP classes’ data

School vear ZEP classes ZEP classes
y on Chios Island | in Greece

School year 2016-2017 7 424

School year 2017-2018 7 555

School year 2018-2019 5 630

School year 2019-2020 4 668

School year 2020-2021 8 977

School year 2021-2022 8 993

Total of 6 latest school years | 39 4247

3.2. Data Collection Method

The research methodology is in line with the objectives. The
theoretical part of the study presents the intercultural paradigm
in education, its projections in the field of educational manage-
ment and the specific context and educational framework in
Greece. The empirical research is aimed at exploring the teach-
ers' opinions, the pedagogical strategies they use, as well as their
perspectives regarding the management of intercultural educa-
tion. At this point it should be noted that the term pedagogical
strategy is different from the management strategy. First one fo-
cuses on the teaching and learning process of a multicultural
school environment and last one focuses on the administrative

34



and organizational functioning of an institution or educational
environment.

The study was conducted by means of a questionnaire with in-
terview elements. The questionnaire was authored and used to
explore teachers' views on the management of intercultural edu-
cation in Greece. Although this method has many drawbacks,
e.g. the possibility of dishonest answers from the participants, it
is accepted as the most appropriate one in view of the objectives
of the study and its time-frame. The survey was structured in
three sections and included 35 questions. The first section ex-
plores the demographic profile of the respondents (questions 1
to 9) - gender, nationality, age, education, country of origin, etc.
The remaining questions are categorized based on their content
into the following thematic areas: first, teachers' opinions of
their students attending ZEP classes (questions 10 to 23), sec-
ond, the role of the teacher in a multicultural school environment
in general (questions 24 to 35).

The questions in the survey are of closed, mixed and open type.
The survey was developed in Google Forms and was emailed to
teachers who accepted to participate in the survey. Data was col-
lected within a reasonable time (one month) and processing be-
gan immediately.

It is important to note that the researcher was also a teacher on
the island of Chios in the year of the study. This allowed her
direct 'immersion' in the issues under study and facilitated the
data collection process. Prior to the start of the study, visits were
made to the schools where principals and teachers were in-
formed of the aims and nature of the study. The surveys were
then emailed to teachers to ensure the anonymity of the views
they shared. The small and specific nature of the second sample,
consisting of only eight teachers, enabled the researcher to come
into more direct contact with them and, through face-to-face
meetings and telephone calls, not only to assist in completing the
questionnaires but also to obtain more comprehensive infor-
mation on some research questions. We therefore consider these
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elements of an unstructured interview to be a valuable part of the
research toolkit.

3.3. Statistical Processing of Data

The statistical analysis of the research data was conducted using
the SPSS program, which stands for Statistical Package for the
Social Sciences. Additionally, the chi-squared (y?) statistical test
was employed to evaluate categorical data and ascertain whether
an association exists between categorical variables, thereby de-
termining if the variables are independent or correlated.

The examination of the questionnaires was performed according
to variable types to identify correlations and discern differences
between dependent and independent variables. Correlations be-
tween independent variables and dependent ones were estab-
lished, specifically relating to certain questions within each the-
matic module, in order to ascertain significant similarities or dif-
ferences that could inform the interpretation of the research find-
ings. The results are documented in aggregated tables, primarily
highlighting significance levels denoted as “p,” which serve as
a basis for confirming or refuting the overall hypothesis of the
study. The results were evaluated for their significance and were
presented in various tables. Ultimately, an acceptable level of
statistical significance has been set at p = 0.05.

» Mean values (Mean = M) and standard deviation (SD)
were used to describe quantitative variables and rates of
scales.

» Tests of normality were used to check the normality of
the distribution with:

Skewness & Kurtosis test where the samples on this survey
where 50 <N <300: use a more liberal value: -3.29 and +3.29.
The results were presented by the Kolmogorov-Smirnov and
Shapiro-Wilk tests. Since their results are p < 0.05, we had to
implement non-parametric tests as:

e Spearman’s rank order correlation is a non-parametric test that
was used to this survey to measure the strength and direction of
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the relationship between two variables measured on an ordinal,
or ratio scale.

e Mann-Whitney test was used to compare two groups and Krus-
kal-Wallis H test, often referred to as the "one-way ANOVA on
ranks," for more than two groups. It follows that the hypotheses
for both these tests are:

The null hypothesis (HO) is that the two populations are equal,
p<0,05.

The alternative hypothesis (H1) is that the two populations are
not equal, p>0,05.

3.4. Research Process

The researcher examines the opinions of teachers regarding
management of intercultural education in Greek primary
schools. In the first stage, a suitable research questionnaire was
distributed, in specific schools that host foreign or refugee stu-
dents attending reception classes. The data was collected,
grouped, examined, and utilized to lead to reliable conclusions
and findings regarding the current situation concerning the in-
tercultural management of a multicultural classroom. Interesting
opinions were gathered, which pertain to the management of this
situation by the teacher as well as the factors that influence it,
while proposals for its improvement were formulated.

The resulting findings highlighted the complexity of the issue of
refugee and immigrant children's education and the necessity for
the relevant scientific dialogue to continue. There are points in
the research where the responses show relative homogeneity in
terms of their content, but there are also points with contrasts.
In the next stage, the same questionnaire was administered to
eight teachers who are in charge of the reception (ZEP) classes
of eight primary schools in the same specific area. Finally, the
comparison of the results from the first stage of the research with
the results from the second stage is particularly interesting and
deserves further study in future research.
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4. FINDINGS

4.1. Findings from the Initial phase of the research— Part A’
This chapter elucidates the findings derived from the statistical
analysis of data amassed during the initial phase of the research.
In this regard, tables and graphs are employed to enhance the
examination of the personal characteristics of the research par-
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ticipants. An analysis of the demographic data reveals that a pre-
dominant portion of the sample comprises women aged between
30 and 50 years, with an overwhelming majority being married
and parents of at least two children. Furthermore, a significant
number of participants are established teachers with fewer than
thirty years of service. Additionally, a notable proportion of
these individuals have engaged in further educational training,
with approximately 29.3% possessing a Master's degree. More-
over, it is evident that most educators demonstrate a satisfactory
level of proficiency in English and exhibit commendable com-
puter literacy skills.

4.2. Analysis of frequency tables

The first thematic section includes the subjects' responses to the
questions regarding their views on foreign or refugee students at
their schools. Specifically, it seeks to obtain information e.g. on
the number, age, and origin of the foreign or refugee students
attending the schools host ZEP classes. Additionally, it seeks to
examine factors such as the duration of their residency in Greece
and their daily activities at school. This information is essential
for constructing an objective understanding of the current inter-
cultural educational reality in the Chios region.

A significant portion of teachers reported that of ZEP classes
host fewer than ten students, suggesting a generally small class
size. Overall, it was observed the average number of students per
ZEP class is approximately ten, and there is an increasing trend
in class sizes.

In terms of age distribution, the data indicates that almost half of
the students are in the 7-8-year age group, which corresponds to
the Ist and 2nd grades of primary school. The 9-10-year age
group follows, representing the 3rd and 4th grades. There is a
notable decrease in percentage for older students aged 11-12 and
only a few students are aged 13 and older. This suggests that
almost half of the foreign or refugee students are in the early
grades.
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The data gathered from the research indicates significant trends
regarding the demographics and experiences of students attend-
ing reception classes on Chios Island. The majority of attendees
are refugees from Syria and Iraq, highlighting a predominant
Middle Eastern presence. In contrast, students from countries
such as Albania, the Roma community, and Romania represent
a smaller portion of the population, as many have integrated into
the local education system after living in Greece since birth.
From subjects’ answers revealed that a substantial majority stay
on Chios for over ten months, suggesting a long-term presence
that may lead to deeper settlement. Only a small fraction of sub-
jects reports shorter stays of less than nine months, indicating
that most refugees are likely to remain in Greece for extended
periods, often transitioning from accommodation facilities to
other locations on the mainland.

Communication channels for addressing daily issues show that
students predominantly rely on school teachers and NGOs, with
both categories receiving equal representation in responses. The
International Organization for Migration (IOM) also plays a cru-
cial role, with the majority of respondents indicating they would
reach out to them for assistance. In contrast, local government
representatives and services have no reported interaction with
students, which suggests a lack of integration or support from
municipal and governmental entities in the daily lives of these
refugees.

Despite recognizing NGOs as a primary support network, a sig-
nificant concern arises regarding the perceived integration of
these students into Greek society, with the majority of teachers
expressing a negative view of the integration process. This skep-
ticism may stem from local sentiments towards NGO activities,
which are often met with resistance for various reasons.

The findings of the survey regarding outdoor school activities
for foreign students indicate a strong consensus among teachers
that such activities are essential for integration and engagement.
Most of the respondents showing support for activities like
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school walks and educational excursions, it is evident that teach-
ers recognize the importance of including foreign or refugee stu-
dents in these experiences. The unanimous selection of school
walks and trips to sports venues underscores a collective com-
mitment to fostering inclusivity within the educational environ-
ment.

The high percentage of participants who view the island of Chios
as an attractive place to live for foreign or refugee students re-
flects a generally positive perception of the locale. However, the
significant proportion who doubt that these students would
choose to return in the future raises concerns about the lasting
impact of their experiences on the island.

The relationship between foreign students and local residents ap-
pears to be complex. While nearly more than half of the respond-
ents are optimistic about students' satisfaction with local inter-
actions, a notable proportion who disagree point to ongoing
challenges such as racism and xenophobia.

On healthcare, a high positive response from teachers indicates
a general confidence in the availability and quality of medical
care for foreign students. Nonetheless, it's crucial to recognize
the legal framework that mandates equal treatment for refugees
in public healthcare settings. This awareness reflects the teach-
ers' understanding of the systemic support available to their stu-
dents.

The stark reality of living conditions for refugees on Chios is
evident for more of the teachers who responded negatively re-
garding the adequacy of these conditions. The overcrowding in
camps and the isolation from urban areas create barriers to inte-
gration and community interaction, which are vital for the well-
being of both refugees and locals.

Regarding cultural shock, the survey reveals that while most of
the ZEP students have not experienced this phenomenon, a con-
cerning percentage has encountered it at least occasionally.

The second thematic section expresses the views of the teachers
who participated in the research regarding the management of a
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multicultural classroom. In more detail, their responses are ex-
amined to identify the characteristics that teachers should pos-
sess, the problems and potential difficulties they face in manag-
ing a multicultural classroom, whether they believe they can
cope with their specific educational tasks, the educational future
of the children attending reception classes, the shortcomings
they encounter regarding support from the ZEP classes by the
state, and also suggested ways for improvement at the individual
level so that they can better respond in the future to the demands
of a modern intercultural classroom.

The examination of educators' roles in managing intercultural
classrooms reveals several key insights into the challenges and
perceptions faced by teachers. The findings highlight the im-
portance of specific knowledge and skills that educators believe
are necessary for effective management in these diverse envi-
ronments. Notably, patience emerged as the most frequently
cited quality, underlining the human dimension of teaching that
is crucial in navigating multicultural dynamics.

The data indicates that communication difficulties, primarily
due to language barriers, are universally recognized as the fore-
most challenge in intercultural classrooms. This aligns with the
understanding that cultural differences complicate interactions,
especially when teachers are working with foreign or immigrant
students who come from distinct educational backgrounds. The
recognition of these challenges emphasizes the need for educa-
tors to be equipped with the appropriate strategies to foster ef-
fective communication and integration.

A significant majority of teachers perceive managing an inter-
cultural classroom as more difficult than managing a conven-
tional classroom. This perception is likely influenced by the var-
ious obstacles they face, including communication barriers and
cultural disparities. Such challenges necessitate a greater level
of adaptability and understanding from educators, which may
not be as pronounced in more homogeneous classroom settings.
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The lack of support from the school community, as indicated by
the high percentage of negative responses regarding backing for
ZEP classes, points to a critical area for improvement. This lack
of support can hinder the effectiveness of educators and the
overall learning experience for students in these classrooms. The
dissatisfaction with resources and funding from the Ministry of
Education further compounds these issues, highlighting the need
for better structural and financial support for ZEP classes.
Interestingly, a majority of educators believe that social interac-
tion can be fostered among foreign or refugee students, suggest-
ing an awareness of the positive role that reception classes can
play in enhancing social integration. This perspective is crucial
as it underscores the potential benefits of intercultural education
in promoting understanding and acceptance among diverse stu-
dent populations.

The inquiry into perceptions of foreign or refugee students' im-
pact on their peers reveals a range of reactions, from curiosity to
feelings of inequality. While negative sentiments such as bully-
ing and confusion were noted, they were relatively low in fre-
quency compared to more neutral or positive responses. The sig-
nificant percentage of educators noting "nothing at all" indicates
a level of acceptance and normalization of diversity among stu-
dents, which is encouraging for fostering a positive school cli-
mate.

A significant majority of the participants favor educational sem-
inars focused on intercultural issues, which are popular due to
their accessibility, lower costs, and shorter time commitments
compared to more formal postgraduate or doctoral programs in
intercultural education. This suggests a trend towards practical,
easily digestible forms of professional development over more
extensive academic qualifications. Most of the educators feel
anxious about their acceptance by foreign or refugee students.
This indicates a notable concern among teachers regarding their
relationships with a diverse student body.
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The majority of respondents expressed ambivalence about their
preparedness to handle the complexities of intercultural class-
rooms. Few of them feel adequately prepared, or do not feel pre-
pared at all. This highlights a gap in confidence among educators
regarding their ability to manage diverse learning environments
effectively.

Given that many teachers do not see themselves as authorities in
managing intercultural settings, there is a clear need for ongoing
professional development.

Overall, these findings suggest that while educators are willing
to engage in professional development related to intercultural
education, there are significant concerns about their prepared-
ness and the stresses they face in multicultural classroom envi-
ronments. Addressing these issues through targeted training and
support could enhance both teacher confidence and student out-
comes in intercultural settings.

4.3. Test variable and correlation

This section seeks to investigate the interrelationships among
designated variables in order to draw valid conclusions from es-
tablished hypotheses. The expected results of this analysis are
intended to elucidate and underscore the relationships between
two or more variables. Specifically, it entails examining how
variations in one variable may influence another, as well as dis-
cerning potential patterns or trends.

Initially, the attitudes towards the support for ZEP classes from
the school community in relation to the gender of teachers were
examined. The statistical analysis revealed that this perspective
is influenced by gender; notably, male educators expressed a
consensus that the support provided by the school community
for ZEP classes is excessive when compared to their female
counterparts. Consequently, a majority of male teachers in the
sample perceive the level of support for reception classes as
overly intense, a sentiment not mirrored by most of their female
colleagues.
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Further examination focused on teachers' gender and their per-
ceived capacity to address the challenges posed by contempo-
rary intercultural education in Greece. The findings indicate a
significant correlation between these variables, with female ed-
ucators reporting greater preparedness to engage with this par-
ticular educational responsibility than their male counterparts.
Subsequently, an investigation was conducted regarding
whether social interaction is facilitated through reception classes
in relation to the age of teachers within the sample. Statistical
analysis demonstrated a dependency between these two varia-
bles; specifically, older educators are more inclined to believe
that social interaction is fostered through ZEP classes compared
to their younger colleagues, who exhibit greater skepticism to-
wards this assertion.

The investigation initially focused on the management of ac-
ceptance anxiety among foreign or refugee students, specifically
in relation to the teaching experience of educators. Statistical
correlation analysis revealed that teachers with greater years of
service reported lower levels of acceptance anxiety among their
students. This indicates a direct relationship wherein an increase
in teachers' professional experience corresponds with a decrease
in student acceptance anxiety.

Subsequently, the study examined the perspective on institu-
tional support for Intercultural education as articulated by the
Ministry of Education, Religion and Sports correlating this with
the employment status of educators. The findings indicated no
significant dependent relationship; thus, the employment status
of teachers did not influence their perceptions regarding institu-
tional support for Intercultural education.

4.4. Findings from the subsequent phase of the research —
Part B’.

This chapter presents the results obtained from the statistical
analysis of the data collected in the second stage of the research.
In this second part of the research, as the sample is relatively
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small and specific -comprising 8 teachers responsible for the
ZEP classes of 8 different primary schools- the researcher had
the opportunity to conduct in-person/telephone meetings with
the respondents (during a school break) to complete the ques-
tionnaire for this research. It is worth noting that in the specific
recording of the answers, there were also some spontaneous
comments from the respondents, which were recorded and will
be mentioned in the following analysis of the results.

In summary, the teachers in the second part of this research are
mainly women, married, and highly educated. Moreover, all the
respondents are substitute teachers in primary education and
have teaching experience.

The initial thematic section, which explores the perceptions of
eight ZEP sample educators regarding their foreign or refugee
students, provides valuable insights into the dynamics of teach-
ing foreign and refugee students in Greece. All participants re-
ported maintaining small class sizes, typically up to ten students.
This intimate setting likely fosters closer relationships between
educators and students, facilitating better individualized instruc-
tion. Additionally, the practice of forming subgroups based on
cognitive levels indicates a tailored approach to teaching, which
is crucial in addressing the diverse educational needs of students.
Moreover, it was observed that a concentration of foreign or ref-
ugee students in younger grades suggests that the ZEP classes
primarily cater to early primary education. The uncertainty ex-
pressed by some educators regarding the accuracy of students'
ages highlights the challenges faced due to inadequate documen-
tation among refugee populations.

The overwhelming majority of students come from Syria and
Iraq, with a minor representation from Albania and the Roma
community. This demographic data underscores the significant
presence of refugees in ZEP classes and indicates that the edu-
cational and social policies must be responsive to the unique
backgrounds and experiences of these students. The reference to
migration issues impacting specific regions like Chios suggests
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a need for localized strategies to address the influx and integra-
tion of refugee populations into the educational system.

All educators declare that their students remain in Greece for "at
least one year." This ascertainment aligns with the experiences
of many refugees who may face prolonged uncertainty regarding
their legal status and future relocation plans.

The unanimous agreement on the necessity of communication
firstly with school teachers and NGO staff highlights the collab-
orative efforts needed to support refugee students effectively.
However, the polarized opinions regarding the presence of
NGOs reflect a tension in the educational community about the
role and effectiveness of these organizations.

The survey results concerning extracurricular activities for stu-
dents enrolled in ZEP classes reveal a unanimous consensus
among educators regarding the necessity of organizing such ac-
tivities, affirming this need. However, it is noteworthy that all
eight teachers identified school outings as the exclusive form of
extracurricular engagement, thereby excluding other potential
avenues for involvement. This narrow focus may limit opportu-
nities for students, particularly in light of the financial con-
straints experienced by refugee families, which hinder participa-
tion in activities necessitating funding or parental consent.
When assessing the appeal of Chios as a residential location for
ZEP students, the responses from teachers present a mixed per-
spective. A significant portion conveyed neutral sentiments,
while others expressed a positive outlook. Nevertheless, there
was unanimous agreement that these students would not contem-
plate returning to Chios in the future. This prevailing sentiment
underscores the challenges encountered during their stay, sug-
gesting that their experiences were predominantly negative and
influenced by their backgrounds as refugees.

Interactions between ZEP students and local residents appear to
be predominantly negative. Additionally, there exists considera-
ble dissatisfaction with medical care; all respondents empha-
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sized insufficient support during health crises, further highlight-
ing the difficulties faced by these students. There was also unan-
imous negative feedback regarding student satisfaction with
their living conditions in the Chios hotspot, indicating that envi-
ronmental challenges overshadow any positive attributes associ-
ated with the island.

Regarding cultural adjustment, although most of the educators
reported no discernible culture shock among their students, two
teachers observed significant distress in certain individuals.
These observations suggest that while the majority may not ex-
hibit signs of post-traumatic stress within educational contexts,
exceptions exist indicating that some students have endured se-
vere trauma. Notably, one student has been exposed to gunfire
and another has experienced familial separation—both pro-
foundly impactful circumstances for children originating from
conflict zones.

The next thematic section articulates the perspectives of the
eight teachers responsible for ZEP classes on the management
of multicultural classrooms - the specifics, the challenges, the
potential obstacles. Their confidence in fulfilling their educa-
tional responsibilities, their views on the academic future of stu-
dents, their assessment of government support for ZEP classes,
and their suggestions for professional development in response
to the demands of a dynamically changing multicultural educa-
tional environment are explored. The findings provide a com-
prehensive in-depth understanding of the role of teachers in the
multicultural classroom.

The findings provide a comprehensive understanding of educa-
tors' perspectives on the role of teachers in intercultural school
environments. The insights drawn from the eight participating
teachers reveal a nuanced profile of effective educators in mul-
ticultural settings, emphasizing professionalism, continuous de-
velopment, and essential human qualities such as empathy and
respect.
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Successful teachers in multicultural classrooms exhibit flexibil-
ity, set attainable objectives, and actively work to eliminate bi-
ases and stereotypes. Continuous professional development is
essential, alongside intrinsic qualities like empathy, respect, sol-
idarity, patience, and acceptance of diversity. Characteristics
such as differentiated teaching and fostering a positive learning
environment are deemed critical not just in multicultural con-
texts but across all contemporary educational settings. All re-
spondents identified linguistic barriers and cultural diversity as
major challenges, with body language often serving as an initial
communication tool. Instances of gender discrimination among
students were also noted, highlighting the complex social dy-
namics at play. Contrary to the notion that ZEP classes pose
greater challenges, most educators disagreed, viewing intercul-
tural teaching as an integral part of their roles that requires ap-
propriate preparation. There is a consensus that the support for
ZEP classes within the school community should be a standard
expectation, not an exception. However, dissatisfaction with
governmental support from the Ministry of Education was prev-
alent, especially concerning delays in initiating ZEP classes and
their perceived secondary status. Teachers reported a positive
impact of ZEP classes on the socialization of refugee students,
facilitating language acquisition and promoting acceptance
among peers. Initial negative sentiments from local students to-
wards refugees were noted but were generally short-lived, as
children naturally gravitate towards one another during recrea-
tional activities. There was unanimous agreement on the neces-
sity for educators to undergo intercultural training, with an em-
phasis on relevant postgraduate qualifications and tailored sem-
inars. The need for these trainings to be conducted during work-
ing hours without participation fees was highlighted. All educa-
tors expressed feelings of anxiety regarding acceptance by their
students, reflecting a shared concern for building rapport. None
felt fully equipped to tackle the challenges of intercultural edu-
cation, despite their experience and knowledge, indicating a
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recognition of the dynamic nature of both modern and intercul-
tural educational demands.

The findings from this second thematic analysis underscore the
complexity and dynamism of teaching in intercultural environ-
ments. While the educators who are in charge of ZEP classes
possess a clear understanding of the skills and knowledge nec-
essary for success, they also grapple with significant challenges,
including institutional support and evolving educational needs.
The insights gained from this cohort of eight teachers provide a
valuable perspective comparing their experiences to the total of
educators in these eight schools, revealing both shared chal-
lenges and unique approaches in managing multicultural class-
rooms.

4.5. Comparative Analysis of Findings from the Initial and
Subsequent Phase of the Research.

This comparative analysis highlights the distinct characteristics
and professional backgrounds of educators in two different
teaching contexts: Sample A, consisting of 90 primary school
educators, and Sample B, comprising 8 teachers exclusively re-
sponsible for reception classes.

The analysis reveals that educators in Sample A, while pos-
sessing greater professional experience and a more stable em-
ployment status, are generally older and have less advanced ed-
ucational qualifications compared to their younger counterparts
in Sample B, who are highly educated yet have limited teaching
experience.

Summarizing the similarities, both groups of educators are pre-
dominantly female and report being married with children.
However, differences between these groups are observed in age,
teaching experience, employment status, and educational quali-
fications suggest that Sample B educators may adopt more inno-
vative and contemporary teaching practices, influenced by their
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recent training and educational background, while Sample A ed-
ucators may rely on traditional methods rooted in their extensive
experience.

The first thematic analysis of foreign and refugee students in re-
ception classes reveals that both educator groups reported a
modest number of foreign or refugee students in each ZEP class.
Moreover, a significant majority in both samples identified Syria
and Iraq as the primary countries of origin for their students.
This points to a significant refugee presence among the students
in ZEP classes, particularly from conflict-affected regions. Edu-
cators from both samples overwhelmingly reported, that stu-
dents have resided on Chios for over ten months.

There were discrepancies in the perceived availability of com-
munication channels for students, as educators in Sample B re-
ported effective communication only with school teachers and
less with NGOs. This divergence may possess a more nuanced
understanding of the barriers their students face in accessing
support. At the same time, the perceived necessity of NGOs var-
ied significantly between the two groups. Sample A showed a
strong negative sentiment towards the role of NGOs, while Sam-
ple B exhibited a polarized view, reflecting confusion or ambi-
guity about the NGOs' roles.

Both samples expressed a positive attitude towards extracurric-
ular activities, as ZEP teachers focused primarily on school
walks, citing financial constraints as a barrier to broader partici-
pation. This highlights a stark contrast in the accessibility of en-
richment opportunities for refugee students.

In terms of students’ perceptions of Chios as a place of resi-
dence, educators from Sample A expressed positive sentiments,
while those from Sample B remained neutral. This discrepancy
likely stems from the limited exposure that refugee students ac-
cording Sample's B answers, have had to the island outside their
immediate living conditions.

Both teacher groups concurred that living conditions were inad-
equate, yet they diverged significantly on perceptions of medical
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care. This disparity could reflect differences in the information
available to each sample about the medical services provided.
Finally, both samples reported low incidences of culture shock
among students. However, a few educators in Sample B noted
specific instances, suggesting that while significant culture
shock may not be widespread, it can occur under certain condi-
tions.

Overall, the findings indicate that while educators from both
samples recognize the challenges faced by foreign and refugee
students, their perceptions and experiences vary significantly.
Teachers of sample A appear to have a more generalized and
optimistic view; in contrast, ZEP teachers seem to possess a
deeper awareness of the systemic barriers and challenges faced
by their students, particularly regarding medical care and extra-
curricular engagement.

Regarding the second thematic section, the analysis of the re-
sponses from educators in samples A and B identifies several
agreements as well as differences, while reveals significant in-
sights into their perspectives on managing multicultural and in-
tercultural classrooms, as well as the challenges they face in
these environments.

Concerning, teacher knowledge and skills, Sample A empha-
sized traits like patience, empathy, and communication skills,
while also recognizing the importance of avoiding biases and
stereotypes, indicating a focus on interpersonal relations. Sam-
ple B's teachers highlighted the need for a multifaceted role that
includes professional characteristics, cognitive virtues, and evi-
dence-based practices such as differentiated teaching and foster-
ing equity, suggesting a more structured approach to multicul-
tural education.

Both samples identified linguistic communication and cultural
diversity as primary challenges, with sample B also noting the
lack of foundational cognitive backgrounds among refugee stu-
dents, indicating a deeper awareness of the complexities in-
volved in teaching these populations.
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A majority of sample A viewed managing ZEP (Reception)
classrooms as more challenging than traditional ones, whereas
teachers in sample B disagreed, suggesting they see the respon-
sibilities of a reception class as part of their normal teaching du-
ties, highlighting a difference in perspective regarding the nature
of their roles.

Both samples expressed dissatisfaction with the support pro-
vided for reception classes, with sample A feeling that the Min-
istry of Education's support was inadequate and recognized the
role of ZEP classes in facilitating social interactions, noting that
improved language acquisition leads to better integration of ref-
ugee students.

Teachers in sample A reported a wider range of emotional re-
sponses from students, while sample B emphasized rejection as
a concern, which is being limited in the early stages of the school
year.

There was consensus on the need for training in Intercultural ed-
ucation, but differing opinions on the format and prioritization
of training initiatives indicate a divergence in perceived profes-
sional development needs. Both groups expressed anxiety re-
garding their acceptance by foreign or refugee students, high-
lighting a shared concern about building relationships in a di-
verse classroom setting.

Finally, Sample A exhibited uncertainty in their preparedness
for intercultural education, while sample B unanimously felt un-
prepared, indicating differing levels of confidence and percep-
tion of their roles.

Overall, educators from both samples recognize the importance
of intercultural education and express a desire for better support
and training. While there are clear areas of agreement—such as
the challenges of linguistic barriers and the importance of social
integration—significant differences emerge in perceptions of
role challenges, emotional responses, and training needs. More-
over, the findings suggest that while educators are committed to
improving their practice, there are substantial gaps in resources
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and professional preparation that need to be addressed to en-
hance the effectiveness of teaching in multicultural environ-
ments. This highlights the necessity for ongoing dialogue and
professional development tailored to the specific needs of edu-
cators working with diverse student populations.

CONCLUSIONS

The necessity of this research is dictated by the fact that the role
of teachers is considered really important in the new intercultural
— educational reality both in Greece and internationally. There-
fore, teachers should have the required intercultural competence
in order to correspond to requirements of today’s intercultural
reality in education. In the research presented, the focus is on the
specific multicultural educational context of Chios - as a place
with a diverse student population. The results obtained under-
score the intricate nature of the challenges associated with edu-
cating refugee and immigrant children, thereby emphasizing the
necessity for sustained scientific discourse on this topic.

The perspectives of educators from schools hosting ZEP classes,
as well as those solely tasked with these classes, were analyzed
in two distinct phases. The research identified instances where
responses exhibited relative homogeneity in content, alongside
areas marked by significant contrasts.

Initially, the data revealed that all students enrolled in reception
classes at primary schools on the island of Chios predominantly
hail from Syria and Iraq. In articulating their views, participating
teachers expressed a consensus that their refugee students evoke
curiosity and sympathy among local students; however, they
also encounter instances of rejection during the initial days of
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integration into primary education settings on Chios. Further-
more, respondents indicated that they do not feel adequately
equipped to meet the demands of contemporary intercultural ed-
ucation and highlighted a pressing need for targeted training on
intercultural matters from qualified entities to enhance their ped-
agogical effectiveness.

Moreover, it was observed that teachers experience challenges
in managing multicultural classrooms, particularly concerning
linguistic communication and cultural diversity. ZEP teachers
express the same aforementioned challenges but did not perceive
managing a multicultural classroom as more challenging than
that of a typical class, asserting that both classrooms require ap-
propriate preparation. Consequently, they contend that provid-
ing additional remuneration for assuming the responsibility of a
reception class is unwarranted.

Regarding the requisite knowledge and skills for teachers oper-
ating within multicultural environments, it became evident that
educators recognize an array of essential attributes including pa-
tience, empathy, respect, ongoing professional development,
and vigilance concerning intercultural educational issues. Nev-
ertheless, while there is a predominant emphasis on communi-
cation skills among teachers generally, those involved in ZEP
classes equally value professional teaching characteristics such
as adaptability and goal attainment.

The proposals put forth by these educators extend beyond mere
calls for further study into intercultural education; they advocate
for specialized training tailored to address the specific cultural
backgrounds present within each region—eschewing vague gen-
eralizations. Additionally, they stressed the critical importance
of reinforcing reception classes through support from the Minis-
try of Education, Religion and Sports—an institution which con-
tinues to operate temporarily and relies solely on substitute
teachers for staffing.
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CONTRIBUTIONS

Contributions to theory and science:

1.

A comprehensive theoretical investigation has been con-
ducted on the issue of managing intercultural education
in Greek primary schools in light of the intensified mi-
gration challenges of recent years.

The framework of intercultural education in Greece has
been studied and analyzed.

Various factors influencing the management processes
of the multicultural educational environment have been
identified and examined, including characteristics of the
multicultural educational setting, migration identity, and
teachers’ intercultural readiness.

Contributions to practice and science:

1.

The perceptions of primary school teachers working in a
specific multicultural context have been explored, focus-
ing on the challenges of managing a multicultural educa-
tional environment, the pedagogical strategies they em-
ploy, and the effectiveness of the existing framework for
intercultural education in Greece.

The study's findings clarify a comprehensive set of per-
spectives and strategies aimed at improving educational
practices in multicultural classrooms in the following di-
rections:
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o Development of teachers’ intercultural competence
as a combination of knowledge, skills, and attitudes
necessary for working in a dynamic multicultural
context.

e Design and implementation of teacher preparation
programs and training seminars for work in multicul-
tural environments.

e Development and provision of methodological mate-
rials, guides, and toolkits to support teachers in effec-
tively addressing the challenges posed by linguistic
and cultural diversity.

e Design and dissemination in schools of didactic ma-
terials tailored to the needs of students from diverse
cultural backgrounds, as well as resources for inter-
cultural education that promote intercultural dia-
logue, tolerance, and mutual respect.

The study of teachers’ pedagogical competence for ef-
fective intercultural management in the specific multi-
cultural educational context of the island of Chios re-
veals prospects for conducting similar research in re-
gions affected by migration challenges comparable to
those faced by Chios.

The research findings may contribute to the development
and implementation of educational policies and practices
related to the management of intercultural education, so-
cial inclusion, and educational integration.
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