IOro3zananen ynusepcurert ,,Heopur Puiickn”

PEINEH3UA

ot npo¢. 1-p Mapusa Crankosa
HA JMCePTALMOHEH TPY/ 32 NPHUCHXKIAHEe HA 00pa30BaTeIHATA M HAYYHA
CTemneH “J0KTOP” Mo J0KTOPCKa nporpama ,,MKkoHoMHKa ¥ ynpaBJjieHue Ha
typusma“ B IIH 3.9 Typuzsm

Ha Tema “I[IO3UINUOHUPAHE HA BBJI'APUSA HA U3PAEJICKUA
TYPUCTHUYECKU ITA3AP”

¢ aBTop Poman HukosoB CTOsIHOB, pe10BeH TOKTOPAaHT KbM KaTtenpa
» Lypu3bM” Ha Cronanckus ¢pakyarer npu FO3Y , . H. Puinckn” —
baaroesrpaa

Hay4yen pbkoBoaute: gou. a-p Teogopa Kupsikosa-/[uneBa

Hacrosmara peueHsus € u3roTBeHa mo mpoueaypara 3a myOJudHa 3aliura Ha
penoBen naoktopanT Poman HukosoB CrosiHOB KbM Kareapa ,,TypusbM™“ Ha
Cromanckust ¢dakynrer npu KO3V ,Heodpur Puncku®, bmaroesrpaa. CpobpaseHa e u
ChOTBETCTBA Ha M3MCKBAHUATA Ha 3aKOHA 32 pa3BUTHE HA aKaJeMUYHHS CHCTAB B
Penyosuka bbarapus (BPACPB), IlpaBuiHuka 3a HeroBoTo mnpujarame, 3BO,
KaKTo H JelcTBamiuTe BbTpemiHu npaswia Ha [O3Y ,Heopur Puickn” —
baaroesrpan.

OcHoBaHMe 32 NpeacTaBsiHEe HA PeleH3UsITa: yJyacTHe B ChbCTaBa HA HAYYHOTO
KYpH TI0 3alllUTa Ha TUCEPTAIMOHHUS TPY., chriacHo 3amoex Ne 2693/28.10.2025 r.
Ha 3am. pexropa no HUJI na KO3V ,Heodwut Puncku‘ — bnaroesrpan 3a mpoBexaane Ha
nporenypa 3a npunobuBane Ha OHC ,Jloxtop B IIH 3.9 Typussm, mokropcka
nporpamMa ‘“lkoHOMUKa U yHpaBieHUE HA TypU3Ma.

buorpadpuynu 1aHHU 32 JOKTOpaHTa

Poman Hukono CtosHOB € penoBeH nokTopaHT KbM Katenpa ,,Typussm” Ha
Cronanckust pakynrer npu O3V ,Heodur Puncku”. 3auucnen e Ha 17.02.2021 1., B
penoBHa (popma Ha oOydeHue M Tema Ha aucepranuoHHus Tpyn "llo3unnoHupane Ha
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necTuHanus bbearapus Ha u3paesickus TYpUCTHYECKH ma3ap'.

Poman CrosHOB mMma cpemHo mpodecroHaTHO oOpa3oBaHHME B O0OJlacTTa Ha
O0IIECTBEHOTO XpaHEHE I10 YNpaBJiIeHHE B PeCTOPAHTHOPCTBOTO, TpUA00UTO B TeXHUKYM
o obmectBeHo xpaHeHe ,,MBan I1. [TaBnoB”. B mepuona 2009-2014 r. ce e obyvaBan 1o
cnenrandocTt "®unancu" B OKC ,,bakanaBwp® B HoB bwarapcku ynusepcuter. KbM
2016 r. e marucTsp no "[lybmuuna agMuHUCTpaIus'", KOSITO 3aBbPIIBA B Y HUBEPCUTET 3a
HAI[MOHAJIHO U CBETOBHO CTOMAHCTBO. JJokTopanT CTOSIHOB ce € MmoceliaBal ole KypcoBe
mo "MwuTHWYECKa W JaHbYHA aIMHHHCTpanus', 1o ,,Pa3zpemraBaHe Ha KOHMIUKTH M
CIIpaBsiHE C KPU3UCHU cuTyauuu“ B Hugepmanacku HMHCTUTYT 3a MEXKIYHAPOIHU
otHomeHus ,,Knuurengan“ u mo “MkoHoMmuecka auruioManus™ B JIUIIIOMaTHYECKU
uHCcTUTYT KbM MBHP. [Ipencrass u uHbopMarus 3a ONUT B YIIPABIECHUETO HA TPOCKTH U
HIIO ot pa3znuunu ob6nactu. Binanee aHTIHIICKN €3HK.

O01mo npeacraBsiHe HA TUCEPTAUNOHHUS TPYA
ITo mpouenypara 3a myOnMyHa 3alIMTa € MPEACTaBeH AMCEPTALMOHEH TPYH,

aBTopedepar u aBrobuorpadus Ha gokropant CrosHOB. B aBTOpedepara ca BrioueHH
CIHMCBHIM C MyOJMKAalMKM M C TPUHOCH, PEATM3HpaHH B PE3YJITaT Ha HU3CIEIBAHETO.
Marepuanure ca B eneKTpoHeH BapuaHT. [IpuioxeHa e u crpaBka 3a M3IIBJIHEHHE Ha
MUHHMMaJIHUTE HauuoHanHu u3ucksanus 3a OHC ,,JIoktop®, OoT KOSITO € BUAHO, Ye TE CE
U3ITBJIHSABAT OT KaHAWJATa, KaKTO M OTYET 3a aBTEHTUYHOCT HA TEKCT OT Iporpamara
iThenticate.

Huceprarmonnusar Tpyn Ha Poman CtostHOB € ¢ o0uy obem ot 220 craHmapTHU
CTpaHMIIM, KOMIIIOTHPHO HAaOpaH TEKCT. B CTPYyKTYpHO OTHOIIIEHHE Ce ChCTOU OT YBO[,
Tpu rnaBm, 3axmouenue, Cnucbk ¢ LUTUpaHW u3TouyHUIM U [lpunoxenus. Taka
NPEJCTaBEeH, TPYAbT € KOHCTPYUpPAH, CIIOpE] THIHMYHATA paMKa Ha HM3UCKBAaHHITA 3a
KOMIIO3ULIMOHHO U ChpPa3MEpPHO PA3IMOJIOKEHUE HA OTAETHUTE TiaaBH. [lpunoxenusita ca
o010 J1Be M MpPEICTaBIsABAT 0oOpas3el] Ha aHKETHUW KapTu, M3MOJ3BAaHM 3a IIEUTE Ha
U3CJIEBAHETO M NpPEJHA3HAYeHU 3a JBETE WIACHTU(MUIMPAHH TPYNHU PECHOHICHTH,
y4acTBaJd B IPOYYBAHETO — M3PACICKH TPaXKJaHM W M3PACICKU Typomepatopu. B
HAYaJIoTO Ha pa3paboTKaTa € MpeACTaBeH CNUCBhK Ha 7 Tabmumu u 45 ¢urypw,
WITIOCTPHUPAIIN U3CIEIBAHETO.

bubnuorpadcekusar amapar Ha paboTtaTta € mpeacTaBeH Ha 18 cTpaHUIM B Kpas Ha
TpyAa M BKJIIOYBA, KAaKTO ciensa: 177 uH(OpPMAMOHHM W3TOYHHKA, OT KOUTO 57 Ha
kupuiuna, 179 Ha naTMHUIQA, BKIIOYMTEIHO M WHTEPHET M3TOYHUIM Ha JOKJIAJH,
periaMeHTH U Tp.

[{uTrpaHeTo KaTo LsyI0 € KOPeKTHO u cieasa APA cTuna Ha npezcTaBsHe.

ITo mponenypara Poman CrosiHOB e pa3pabotmi aBTopedepar B obem ot 49
CTpaHMIIM, B KOHTO € MpPEACTaBUJI CHUHTE3UPAHO ChIBPKAHUETO HA HU3CIEABAHETO OT
IMCcepTalMOHHUs Tpya. Pesynrature, 10 KOUTO JOCTHra, ca HAMEPHJIU ITyOJUYHOCT U
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Yype3 peaTM3upPaHUTe OT HEro MyOJIMKaIuu — o010 4, OT KOUTO 3 caMOCTOSTENIHA U 1 B
ChaBTOPCTBO. ToOBa ca TOKIIaaAH, N3HECEHU HA MEKIYHApOIHU KOH(PEPEHIIUU U CTaTHUs.

IIpeuenka Ha popMaTa U ChbABP/KAHUETO HA TUCEPTANMOHHUSA TPYA

IIpencraBeHUAT 3a pPELEH3UpPAaHE AMCEPTALMOHEH TPYyHA pasIiIekJa TEeMaTHKa,
KOSITO IOCTaBs BbB (DOKyca Ha BHUMaHHE M3PACJICKUA I1a3ap, Hal-Bedye KaTO €MUTUBEH
TaKbB, 3a JAecTUHauus bbarapus. neHTuunyupad KaTo BUCOKO IIIATEKOCIIOCOOEH U ChC
3HA4YMUTENEH MOTEHLUAI, CIIOpe TOKTOpaHTa, TOU cie/Ba Ja ObJe LEeeBO TapreTUpaH, ¢
OIJIe[l Ha KOETO € apryMeHTHpaHa HeoOXOAMMOCTTA OT ,,... pa3paboTeH U eMIMPUYHO
BaJIMAMPaH MOJEI 3a MO3ULMOHMpaHe Ha bbirapus Ha U3paesCKus TypUCTUYECKH Ia3ap
..., JIOKTOpaHTBT, CTaBa SICHO, NMPaBU ONMUT 3a HWHTErpUpaHe Ha CHENMUuUKUTE Ha
TBPCEHETO, KYJITYPHO-MCTOPUYECKUTE BPB3KU MEXKAY ABETE€ CTPAHU M CTPATErMYECKH
MapKETUHIOBU NOJIXOAM (10 MPE3yMILMs OT CTpaHa Ha bbarapus), B €UH MOJEIL.

Poman  CrosHOB  uW3BeXJa 3HAUMMOCTTa Ha  pa3paboTkata CH U
uzcnedogamenckama mesa B yBOJAHATa 4acT, KaTO TM IPEAINIOCTaBs MO OTHOIIEHHWE Ha
npeaqmera u oOekTta Ha wu3cieaBaHe. HemocpencTBeHO cien TiIX, € NpeACTaBeH
uzcneoosameinckus npobnem, KOWTO ro 3aHuMaBa. Cies Karo W34eTOX BHHMATEIHO
pa3paboTkaTa, ¥ KaTO MMaM MpPEABH] 3arjiaBUETO i, cyMTaM, 4e B OOII IJIaH, T€ ca
KOHIIETITYaJTHO OOBBP3aHH M OTPa3ABaT 3aMHCHJIA HA JOKTOPAHT M HAy4YeH PBKOBOIUTEI
7a IpenIoXaT, KaKTO C€ YTO4YHsBa ,,lIPOAKTHBEH Monen (c.8) 3a CcTpaTrernuecko
MIO3ULIMOHUpaHe Ha JectuHauusa bwarapus Ha M3paenckus nasap. JJONbIHATETIHOTO UM
JETAUIHO pasriiekaaHe, IO03BOJIIBAa IO-SCHOTO IOAYEpPTaBaHE Ha pPa3BUTUETO Ha
aBTOpoBUTE wuAeH. I[loO-KOHKpPETHO, IIe Cce Cchpa BbPXY MpeaMmera, o00eKTa Hu
U3CIIEeI0BATENICKUS MTPo0IieM, NeUHUPAHH OT TOKTOpaHTa: [Ipedmem Ha uzcieosanemo €
CUCTEMaTa OT TEOPETUYHM KOHILEMIIMM, MApKETUHIOBU CTpPATETUH, HUHCTPYMEHTH U
EMIIMPUYHU HMHJUKATOPU, YpPE3 KOUTO CE€ peaiu3upa NO3UIMOHUpAHETO Ha bwiarapus
KaTo IpUBJIEKAaTeNIHa JAecTuHanus 3a M3paenckure TypuCTH. 3a Ja H3BEAE HY)KHATa
KOHKPETHKA, 3a LEIUTE Ha U3CIIEABAHETO, JOKTOPAHTHT CE OPUEHTHPA KbM NOpEeAUIia OT
JEUCTBHUs, Ype3 KOUTO Ja YCTaHOBU Ia3apHUTE No3uLMK Ha beiarapus Ha M3paenckus
nazap. OT TAX ce oOXBamlaT NPOBEKJAaHE HAa AHKETHU TMPOYUBAHUS CPEA H3PACICKU
TYPUCTH U TYypONEPATOpU, CPABHUTEJNEH aHAIW3 HAa KOHKYPEHTHU JECTHHALMU H
pa3paboTBaHe Ha MOJIEN 3a CTPATErHYecKo NMO3MLMOHMpaHe. B ycunudara cu na e mo-
obxBareH, nokTopaHT CTOsSHOB oOade, M31M3a M3BBH (OKyca Ha H3CIeAOBaTeNCKaTa
Te3a. Toll cBbp3Ba MpeaMeETa, OCBEH C OLIEHKATa, TaKa ChIIO U C YChbBBPIICHCTBAHETO HA
MO3ULIMOHUPAHETO HA bpirapusi, Kato TypuCTHUECKA JECTUHALMS HAa U3PAEJICKUs na3ap —
aKIeHT, KOWTO HEe € JOCTaThb4HO 3acerHar. Obexm Ha u3zciedéanemo ca TPOLECUTE,
MEXaHU3MHUTE M CTPATETMUTE 3a I[1a3apHO IO3UIMOHHUpAHE Ha TYPUCTHUECKUTE
JNECTUHALIUY, MPOEKTUPAHU 4YpPE3 THPCEHE Ha NPOSBUTE HAa B3aUMOJECHCTBHE MEXAY

bearapckus peuentuBeH u W3paenckuss eMUTHBEH Typuctuuecku nazap. P. CrosHOB



IOro3zananen ynusepcurert ,,Heopur Puiickn”

IIPaBU ONMT, T€ Ja ObAAT pas3rielaHd B KOHTEKCTa Ha TEOpHATA 3a MO3MLUOHUPAHE,
KOHKYPEHTHUTE NPEIUMCTBA U MOBEACHYECKUTE XapaKTEPUCTUKU Ha TOTPEOUTENUTE.

H3zcnedosamenckusam npobrem NpenoBTaps Te3aTa U B TO3U CMUCHI € U3JIHLIEH.

Ocnosnama yern € ,,Ja ce pa3paboTH HAy4HO OOOCHOBAH MOJIEN 3a CTPATErnYeCKO
MO3ULMOHUpaHe Ha bparapus Kato TypUCTHYECKA NECTUHALMA U TOW J1a C€ IPHIIOKHU 3a
Nzpaenckus mazap®. Taka dopmynupaHa, TS € YaCTHYHO W3IBJIHEHA, ThU KaTO HE CE
YCTaHOBSABAT JOKA3aTEJICTBA 3a IpejIaraHeTo Ha mojena Ha M3paenckus nasap. B To3u
acIleKT, T He € 0OBbp3aHa U ¢ MPEAJIOKEHUTE YEeTUPH 3a/lauH, TOpagu KOETO IpHeMawm,
4e 3a Ja pealn3upa 3aMHCBhIa CH, JOKTOPAHTHT WLIE NOpPa3BUE M3CICIBAHUATA CU B
ObelIe.

Memooonoeusma na uzciedsanemo € MPEICTaBeHa HaK-o0IIO0 B yBOJa, KaTo Ha
pasrpbllaHeTO M € MocBeTeH M maparpad or mbepa rinaBa. Tam, TS e no0pe
CUCTEMATH3MpaHa U WIIOCTPUpaHa B HUJACEH IUIaH, Taka Y€ YeTAIMs Ja IpOCiIean
METOJI0JIOTUYHOTO OCUTYPSIBAHE HA U3CIIEABAHETO.

JloktopanT CTOSHOB € M3BEJ OLIE 02PAHUYEHUAMA HA U3CIe08AHEMO, He208amd
HAyYHa HOBOCM U NOJIE3HOCH, KAKMO U UHQOPMAYUOHHAMA MY OCUSYPEHOCH.

I'naBa nmbpBa Ha JMCEPTALMOHHHMS TPYyA BKIouBa 4 maparpada U MOCTaBs
TEOpeTUYHaTa OCHOBA 3a Pa3BHBAHE HA aBTOPOBATa Te3a MO OTHOIIEHUE Ha pa30upaHeTo
U pa3pabOTBaHETO HaA MOJEN 3a MO3WIMOHMpaHE Ha JecTHHanus bbiarapus Ha
N3paenckus Typuctruuecky nasap. [Ipoydenn u npencraBeHu ca MeXIyHapOAHMsI ONUT B
CTPaTErMYECKOTO MO3UIIMOHUPAHE HA TYPUCTHUECKU ECTUHALMM U KOHKPETHU IPUMEPHU
OT KOHKYpeHTHU Ha beirapus necrunanuu karo Mcenanus, Typuus u I'spuus.

B T'maBa BTopa chmo ce ycraHoBsBaT 4 mnaparpada, KOUTO Hai-00II0
IIPEICTaBAT aBTOpOBaTa MO3MLMS 110 OTHOIIEHHWE HA W3CJIEIBAHETO, EKOMIIO3UPAHO B
nse guHuM. lIpennokeH e aHanu3 Ha NO3UMLUOHMpPAaHETO HA bearapusa na H3paencku
azap, KakTo U ca NPEeACTaBEHU PE3YyITATUTE OT IPOBEJCHUTE IBE AHKETHU IIPOYYBAHMUS.
CrneniaTHO BHUMaHHUE € OTJIEJICEHO Ha aBTOETHOTpad)CKUs aHAIM3 Ha MPEKUBSIBAHUATA U
HarJJaCUTe Ha U3PACIICKUTE TYpUCTH.

I'naBa Tpera, OTHOBO ChIbpxka 4 maparpada. B chabpikaTesiHO OTHOLICHUE, TS
npenacraBs  pa3zpaboreHuss OT AOKTOpaHT CTOSHOB MOAENT 32 CTPAaTerH4ecKo
No3uLMOHNpaHe Ha bbirapus Ha M3paenckus naszap, KaTo U3BEXk/1a [10CIIE0BATEIHOCTTA
OT eTaru, KOUTO CIIOpEJI aBTOpPa, CJIEBa Jla CIIOCOOCTBAT BHEAPsIBaHE My. TyK € BKIIIOUCH
M aHamuM3 Ha W30paHM S5 KOHKYpEHTHHM JeCTUHAIMM, B  acCHeKT I[eHOBa
KOHKYPEHTOCIIOCOOHOCT, KaKTO M OMHCAHUETO HAa U3MEPEHHTA HAa OTACITHUTE €JIeMEHTH

Ha NpCIJIOKCHUA MOACIT 3a IMMTO3UITUOHUPAHC.

O06o00maBaiiky pasriexjaaHara B AUCEPTALMOHHUS TPy MpoOiieMaTHKa, CUUTaM,
4ye TS Ce 3aHMMaBa C BBIIPOC OT 3HAYCHHE 3a Ma3apHaTa OpUEHTAlMs Ha JIECTHHAIUS

bearapus. B monkpena Ha TOBa MOe 3aKIIFOUEHUE MOra Jia MpuBeAa o(UllhaTHa TO3HIINS,
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u3passiBallla BUCOKaTa OIIEHKa Ha aKTUBHOCTTA Ha masap M3paen W uaBamuTe OT HETO
Typuctu. B u3sBnenue ot M. peBpyapu Ha MUHUCTbpa Ha TypU3Ma, C€ U3THKBAT HUMEHHO
U3JI0KEHUTE OT AOKTOpaHT Poman CTOSHOB akIEHTH Ha M3CJelBaHE, IO OTHOUICHHE Ha
KyJITYpHHUTE U UCTOPUUYECKU BPB3KU Mex1y bbirapus u M3spaen, pecypcHus moTeHInan
Ha bwarapus, kakto W HeEOOXOIMMOCTTa OT TIOBHILABAaHE IMPHUBJIEKATEIHOCTTa Ha
TYpPUCTUYECKOTO TNpeasiokeHue. BuaHo e, ye AucepTallMOHHUSAT TPYyJd € BbB BHUA H
o0eM, CBHOTBETCTBAIlM Ha creuuUUHUTE W3UCKBAHUSA Ha 3akoHa 3a pa3BUTHE Ha
aKaJeMHYHUA ChCTaB U Ha FOrozananHus yHUBEPCUTET.

Hay4Hu 1 Hay4YHO-NIPUWJIOKHU MPUHOCH HA THCEPTANMOHHUS TPy

Hay4ynure W TNPWIOKHU TPUHOCH TIO AMCEPTAMOHHUS TPYI Ca HU3BEICHH
CHUCTEMATHU3UPAHO B 3aKIIOUMTETHATA yacT Ha ABTopedeparta (c. 47). [Ilpuemam ru, kaTo
cyuTaM, 4€ 3a HOCIIUTC Ha PCLCH3UATAa MOraTr na 6’bI[aT pasriicaaii U B IMOCOKATa Ha
AOPAa3BUBAHC HAa CHIICCTBYBAIIUTC 3HAHUA 3a TCOPCTUIHUTC PAMKH HA MO3HUIIMOHUPAHC,
KaKTO M KaTO MPUJIOKECHHUE Ha HAYYHUTE TIOCTHKCHUS B MIPAKTUKaTa. B KOHKpeTHukara Ha
MPEIIOKEHUST MOJIEN 3a CTPATETHYECKO MO3MIIMOHUpaHe Ha bwirapus Ha M3paenckus
TYPUCTHUYECKH Ia3ap, ca MPEJICTaBEHU YETHUPU CIEHU(PUYHU KOMIIOHEHTA — KYJITYPHO-
HUCTOPUYECKH  PecypcH, OpUpOIHU  OOrarcrTma, CUTYPHOCT W  IICHOBa
KOHKYPEHTOCTIOCOOHOCT, KOUTO MTOKTOpPAaHTa € OTKPOWJI KAaTO Ba)KHU 3a M3CIICBAHUS
eMHUTHBEH ma3ap. M3BeleHW ca KOHKPETHH HACOKH W TMPENOPHKU IO OTHOIICHHWE Ha
Mozena u W3paenckusi masap, OpUEHTHUPAHM IPH H3IOJI3BaHE HA aBTOETHOTpadCKU

noaxod U pe3yJITaTUTC OT NPOBCACHUTC daHKCTHU IMPOYyYBaHUA.

Kputnunu 0e/1e:KKH, BbIPOCH M MPeNOPbKH M0 THCEPTALMOHHUSA TPYA

Hapen c uspeneHuTe MOJIOKUTEIHU CTPAHH, KbM IPEICTABEHOTO 3a PELCH3US
IMCEPTALMOHHO M3CJIEBAaHE MOTaT Ja ObJaT OTHPAaBEHU U HAKOU MPEMOPBKHU, C OTJIe[
nonoOpsiBane paboTara Ha KaHAWAaTa B ObeIIaTa My U3ClIe0BaTEICKa ICHHOCT.

Ha mepBo Msicto cumram, ye odopmsHeTo Ha oTxaeneH maparpad 3.1 ot ['nmama
Tpera B obOem oT 1 cTpaHuIa, B W3BECTHAa CTENEH HapymaBa OanraHca Ha TpyAa.
[TocTaBeHust B HETO TEKCT, 3aeHO ¢ maparpad 3.2, mpencraBnsBaT oO1a 000CHOBKA Ha
MoJielia, BKJIIOYBAIIA OMMCAHUE Ha ChCTABHUTE MY €JIEMEHTH. J[pyr MOMEHT, Ha KOWTO CH
MO3BOJISIBaM Jla 00bpHa BHUMaHHE, € CBbp3aH ¢ naparpad 3.4 Ha ['naBa Tpeta, B KOiTO
MOJiella € BHU3yalU3UpaH M € TMpeJICTaBeHa IIOCJIEOBaTeIHOCTTa OT eTanu 3a
BHezApsiBaHeTO My (cTp. 176 u 178). Hamupam 3a MHOTO 00IIIO HAMpaBEHOTO M3JI0KEHUE
U TIpenroaraM, 4e U3BeXIaHEeTO Ha MPETNOPbKU U HACOKU ChC CTPATETUUYECKU XapaKTep
Ou oTpUHECIIO 3a OBCIIOTO MY YCIEIIHO anpoOupaHe.

He otkpuBam cpex mnpenctaBeHUTE AOKYMEHTH IO MpOLEAypara, JaHHH 3a
npeJularane Ha pa3paboTeHHs MOJIEN Ha ChOTBETHHS 1azap.
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Or6ensi3aHOTO MO-TOpe o0aye, B HUKAKbB CiIydail HE HamaysiBa CTOMHOCTTa Ha
u3cieaBaneto. BB Bpb3ka ¢ ToBa, mpenopbuBaM Ha Poman CTOSHOB na pasmmupu
MHTEpecuTe cu BbpXy M3paenckus TypuCTHUECKH Ia3ap, OLIE IMOBEYE ye 3asBSIBa OCBEH
M3CIIeI0BATENICKH, TaKa ChIIO U JIMYEeH MpodecroHalleH HHTepec.

[To3BonsiBaM cu 1a 3aaM M €IWH BBIPOC Ha JNOKTOpaHT CTOSHOB, BOJEHA OT
npohecroHaHOTO CH JIIOOOMUTCTBO, HO MPEAN BCUYKO B KOHTEKCTa HA HSIKOM HETOBU
3araTHaTH Pa3ChXICHUs — Kakve, cnoped He2o, Ha bazama Ha NpeododceHus mooe, ou
Oun XOpu3oHmMa 3a YCb8bPUIEHCB8AHEMO HA No3uyuoHuparemo Ha bwreapus kamo
mypucmuyecka 0ecmuHayusi Ha uspaenckus nazap?

0O00011€HO 3aKJII0YEHNE M CTAHOBHUIIIE

Ot mnpexncraBeHara ©O0 IpoueaypaTa 3a MyOJuYHa 3aliMTa JAUCEpTaLus,
aBTOpedepar, myOIMKaMyu U APYTH CHITBTCTBALIM JOKYMEHTH, MOXeE Ja C€ 3aKJII04H, 4e
ca cnazeHu usuckBaHusaTa Ha 3PACPB u Bbprpemnute 3a IOrozamaneH yHUBEpCHUTET
,2Heopur Puncku®, npasuna. Poman HukonoB CTOSIHOB IeMOHCTpUpa KayecTBa, OMUT U
KOMIIETEHTHOCTH 3a IIPOBEX/IaHE Ha CaMOCTOSITEJIHO HAyYyHO U3cienBaHe. M3nbiHuI e u
MUHHMyMa OT HM3UCKBaHUS BBB Bpb3Ka ¢ oOydyeHuero u mnpupodmBaHero Ha OHC
»JlokTop®. VIMaliku npenBua TOBa, MpeajiaraM Ha YBakaeMuTe wieHoBe Ha HayuHoTo
KYpHU Ja TJacyBaT IOJOXKHUTEIHO M Ja B3€MaT PEIEHUE, C KOETO Ja ce MPHUCHIU Ha
kaHnuaata obOpa3oBatenHata u HayyHata creneH [JOKTOP mo ITH 3.9 TypuszsMm mo
JOKTOpCKa porpama ,,JIKoHOMUKa U yIipaBiIeHHE HA TypU3Ma.

Hara: 17.11.2025 r. PenieHzeHr: ...............
(mpod. 1-p Mapust CtankoBa)



KOrosanageH yHusepcurert ,,Heodput Punckn”

ACADEMIC REVIEW

by Prof. Mariya Stankova, PhD
of the dissertation submitted for the award of the Educational and Scientific Degree
“Doctor” in the doctoral program “Economics and Management of Tourism”, Professional

Field 3.9 Tourism

Title of the dissertation: “POSITIONING OF BULGARIA ON THE ISRAELI TOURIST
MARKET”

Author: Roman Nikolov Stoyanov, full-time PhD student at the Department of “Tourism”,
Faculty of Economics, South-West University “N. Rilski” — Blagoevgrad

Scientific supervisor: Assoc. Prof. Dr. Teodora Kiryakova-Dineva

This review is prepared as part of the procedure for the public defense of full-time PhD
candidate Roman Nikolov Stoyanov at the Department of “Tourism”, Faculty of Economics,
South-West University “Neofit Rilski”, Blagoevgrad. It complies with the requirements of the
Law on Academic Staff Development in the Republic of Bulgaria (ZRASRB), its
Implementing Regulations, the Higher Education Act, and the internal rules of SWU “Neofit
Rilski”.

Grounds for presenting this review: participation in the scientific jury for the PhD
defense, in accordance with Order Ne 2693/28.10.2025 of the Vice-Rector for Research at SWU
“Neofit Rilski” — Blagoevgrad, concerning the procedure for awarding the degree “Doctor” in

Professional Field 3.9 Tourism, doctoral program “Economics and Management of Tourism”.
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Biographical Data of the PhD Candidate

Roman Nikolov Stoyanov is a full-time PhD student at the Department of “Tourism” of the
Faculty of Economics at SWU “Neofit Rilski”. He was enrolled on 17.02.2021 in the full-time
program under the topic: “Positioning of Destination Bulgaria on the Israeli Tourist Market.”

Roman Stoyanov holds a vocational secondary education in restaurant management from
the Technical School of Catering “Ivan P. Pavlov”. In the period 2009-2014, he studied in the
Finance Bachelor program at the New Bulgarian University. As of 2016, he has a Master's degree
in "Public Administration", which he graduated from the University of National and World
Economy. Stoyanov has also attended courses in "Customs and Tax Administration", "Conflict
Resolution and Crisis Management" at the Netherlands Institute for International Relations
"Clingendael" and "Economic Diplomacy" at the Diplomatic Institute at the Ministry of Foreign
Affairs. He also provides information about experience in project management and NGOs activities

in various fields. He speaks English.

General Presentation of the Dissertation

Dissertation, abstract and autobiography of the PhD student Stoyanov were submitted under
the public defense procedure. The abstract includes lists of publications and contributions as a result
of the research. The documents are in electronic form. A verification report for meeting the national
minimum requirements for the degree “Doctor” is also attached, which shows that they are met by
the candidate, as well as a report on the authenticity of the text from the iThenticate program.

Roman Stoyanov's dissertation has a total volume of 220 standard pages, computer-typed
text. Structurally, it consists of an Introduction, Three Chapters, Conclusion, List of Cited Sources
and Appendices. Presented in this way, the work is constructed according to the typical framework
of the requirements for compositional and proportional arrangement of the individual chapters.
There are two appendices in total and they represent sample questionnaires used for the purposes
of the study and are intended for the two identified groups of respondents who participated in the
study - Israeli citizens and Israeli tour operators. At the beginning of the work, a list of 7 tables and

45 figures, illustrating the study, is presented.
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The bibliography used is presented on 18 pages at the end of the work and includes, as
follows: 177 information sources, of which 57 in Cyrillic, 179 in Latin, as well as Internet sources
of reports, regulations, etc. In general, the citation is correct and follows the APA style

Following the procedure, Roman Stoyanov presents a 49-page abstract, in which he in
which he has systematized the content of the research from the dissertation. The results obtained
by him have been summarized and published in 4 papers - on 3 of them, he is the single author and

1 is co-authored. These are reports presented at international conferences, as well as one article.

Assessment of the Form and Content of the Dissertation

The dissertation submitted for review examines a topic that focuses on the Israeli market,
especially as an emissive one, for the destination Bulgaria. Identified as highly solvent and with
significant potential, according to the PhD student, it should be targeted, in view of which the need
for “... a developed and empirically validated model for positioning Bulgaria on the Israeli tourist
market ...” is argued. The PhD student, it becomes clear, is attempting to integrate the specifics of
demand, the cultural and historical ties between the two countries and strategic marketing
approaches (presumably from Bulgaria’s side), into one model.

Roman Stoyanov outlines the significance of his work and the research thesis in the
introductory section, positioning them in relation to the subject and object of the study. Immediately
thereafter, he presents the research problem that preoccupies him. Having carefully read the
dissertation and considering its title, I believe that, in general terms, these components are
conceptually interconnected and reflect the intention of both the doctoral candidate and the
scientific adviser to propose what is described as a “proactive model” (p. 8) for the strategic
positioning of Destination Bulgaria on the Israeli market. Their further detailed examination
enables a clearer emphasis on the development of the author’s ideas. More specifically, I will focus
on the subject, object, and research problem as defined by the doctoral candidate: The subject of
the study is the system of theoretical concepts, marketing strategies, tools, and empirical indicators
through which Bulgaria is positioned as an attractive destination for Israeli tourists. In order to
derive the necessary specificity for the purposes of the research, the candidate undertakes a series
of actions aimed at determining Bulgaria’s market position on the Israeli market. These include

surveys among Israeli tourists and tour operators, a comparative analysis of competing destinations,
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and the development of a model for strategic positioning. In his attempt to be more comprehensive,
however, Stoyanov moves beyond the focus of the research thesis. He links the subject not only to
the assessment but also to the enhancement of Bulgaria’s positioning as a tourist destination on the
Israeli market—an emphasis that is not sufficiently addressed. The object of the study comprises
the processes, mechanisms, and strategies for the market positioning of tourist destinations,
examined through the search for manifestations of interaction between the Bulgarian receptive and
the Israeli emissive tourism markets. Stoyanov attempts to analyze these within the context of
positioning theory, competitive advantages, and the behavioral characteristics of consumers.

The research problem reiterates the thesis and, in this sense, is redundant.

The main objective 1s “to develop a scientifically grounded model for the strategic
positioning of Bulgaria as a tourist destination and to apply it to the Israeli market.” As formulated,
this objective is only partially achieved, as no evidence is provided that the model has been offered
to the Israeli market. In this regard, it is also not sufficiently linked to the four proposed tasks;
therefore, I assume that in order to fully realize his intention, the doctoral candidate will further
develop his research in the future.

The research methodology is presented in general terms in the introduction, with an entire
paragraph in Chapter One devoted to its elaboration. There, it is well systematized and conceptually
illustrated, enabling the reader to follow the methodological framework of the study.

PhD candidate Stoyanov also outlines the limitations of the research, its scientific novelty
and practical usefulness, as well as its informational foundation.

Chapter One of the dissertation consists of four paragraphs and establishes the theoretical
foundation for the development of the author’s thesis regarding the conceptualization and creation
of a model for positioning Destination Bulgaria on the Israeli tourism market. The chapter reviews
and presents international experience in the strategic positioning of tourist destinations, along with
specific examples from Bulgaria’s competing destinations such as Spain, Turkey, and Greece.

Chapter Two likewise consists of four paragraphs and, in general terms, presents the
author’s position regarding the research, structured along two analytical lines. It offers an analysis
of Bulgaria’s positioning on the Israeli market and presents the results of two survey studies.
Special attention is given to the autoethnographic analysis of the experiences and attitudes of Israeli

tourists.
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Chapter Three, again comprising four paragraphs, presents the model for the strategic
positioning of Bulgaria on the Israeli market developed by Stoyanov, outlining the sequence of
stages that, according to the author, should facilitate its implementation. The chapter also includes
an analysis of five selected competing destinations in terms of price competitiveness, as well as a
description of the dimensions of the individual elements of the proposed positioning model.

Summarizing the issues examined in the dissertation, I consider that it addresses a topic of
importance for the market orientation of Destination Bulgaria. In support of this conclusion of
mine, [ can refer to an official position, expressing a high assessment of the Israeli market’s activity
and the flow of tourists from it. In a statement issued in February by the Minister of Tourism, the
key aspects highlighted by the PhD candidate Roman Stoyanov are reiterated—namely the cultural
and historical ties between Bulgaria and Israel, Bulgaria’s resource potential, and the need to
enhance the attractiveness of the tourism offering. It is evident that the dissertation meets the format
and volume requirements stipulated by the Law on the Development of the Academic Staff and by

the South-West University.

Scientific and Applied Contributions of the Dissertation

The scientific and applied contributions of the dissertation are systematically outlined in
the concluding section of the author’s abstract (p. 47). I accept them, while also considering that,
for the purposes of this review, they may be discussed in terms of expanding existing knowledge
on the theoretical frameworks of positioning, as well as the application of academic achievements
in practice. Within the specifics of the proposed model for the strategic positioning of Bulgaria on
the Israeli tourist market, four distinctive components are identified—cultural-historical resources,
natural assets, security, and price competitiveness—which the doctoral candidate highlights as
important for the emissive market under study. Concrete directions and recommendations regarding
the model and the Israeli market are presented, informed by the autoethnographic approach and the

results of the conducted surveys.

Critical Notes, Questions, and Recommendations
Alongside the strengths listed above, several recommendations may be offered in order to

support the candidate’s future research efforts.
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First, I consider that dedicating an entire Paragraph 3.1 of Chapter Three to a one-page
section somewhat disrupts the balance of the dissertation. The text of this paragraph, together with
Paragraph 3.2, forms a general justification of the model, including a description of its constituent
elements. Another issue, which I wish to draw attention to, concerns Paragraph 3.4 of Chapter
Three, in which the model is visualized and the sequence of stages for its implementation is
presented (pp. 176 and 178). The exposition is presented in very general terms, and I believe that
formulating recommendations and guidelines of a strategic nature would contribute to its successful
future validation. I also do not find, among the documents submitted for the procedure, any
evidence that the developed model has been offered on the respective market. However, the
remarks above in no way diminish the value of the research. In this regard, I recommend that
Roman Stoyanov expand his focus on the Israeli tourist market, particularly given that he expresses
not only research interest but also personal professional engagement with the topic.

I would like to ask a question to PhD student Stoyanov, driven by my professional curiosity,
but above all in the context of some of his implied reflections: Based on the proposed model, what
does he consider to be the horizon for improving Bulgaria’s positioning as a tourist destination on

the Israeli market?

Overall Conclusion and Opinion

From the dissertation, the abstract, the publications, and the accompanying documents
submitted for the public defense procedure, it may be concluded that the requirements of the Law
on the Development of the Academic Staff in the Republic of Bulgaria and those of South-West
University “Neofit Rilski” have been met. Roman Nikolov Stoyanov demonstrates qualities,
experience, and competencies necessary for conducting independent scholarly research. He has
also fulfilled the minimum requirements related to the training and acquisition of the Doctoral
degree. In view of this, I propose that the esteemed members of the Scientific Jury vote positively
and award the candidate the educational and scientific degree of DOCTOR in the field of Tourism

(PN 3.9), doctoral program “Economics and Management of Tourism.”

Date: 17.11.2025 Reviewer:
Prof. Maria Stankova, PhD
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