A0 MPEACEJATEJIA
HA HAYYHO KYPHU
nPO®. 1-P MAPUSA

CTAHKOBA
I03Y ,H. Puiackn

PELIEH3USI
oT npo¢. Hukosuna P. Ilonosa — /Iumurpona
HA
JTUCEPTAIlMOHEH TPyl Ha TeMa: ,,Ilo3uunonupane Ha buiarapusi Ha u3paejacKkus
TYPUCTHYECKH ma3ap
3a MpHUCHkKAaHE HAa 00pa3oBaTeIHaTa U HayyHa CTEIEH ,,JOKTOP® B MPO(ECHUOHAIHO HAMPaBICHHE
3.9 ,,TypuszbMm®, obnact Ha Buciie obpa3zoBanue 3 Coluainy, CTONAHCKU U IIPaBHU HAyKH, HA
Poman CTosIHOB, TOKTOPAHT B peZloBHA (hopMa Ha 0OYUICHHE B IOKTOPCKA mporpama ,, iIkoHoMuKa
W yIpaBJIeHHE Ha Typu3Mma‘“, B kKarempa ,,IypuzeM™, Cromancku pakynarer Ha FO3VY ,Heodur

Puacku®.

HacrosmaTta perieH3usi € U3rorBeHa Bb3 OCHOBa Ha 3amoBen Ha Pektopa ma FO3VY ,Heodur
Pusnicku® — Bnaroesrpag Ne2693/.28. 10.2025 r. Ta e cbCcTaBeHa OT cedeM YACTH M 3aKJIOUECHHE,
BKJTFOYBAIM OMorpadiuHM JaHHU 3a KaHAWJAaTa U U3MCKBAHUS KbM HEroBara yuyeOHa U HAy4HO-

HU3CIIeIOBATEIICKA JEHHOCT.

I. Buorpaduynu 1aHHU 32 KAaHAUAATA
Kanmunatsr 3a mpucwkxknane Ha OHC ,,mokrop” 3aBppmBa mpe3 1990 1. cpemno
npodecronanno obpasoBanue B TexHukym mo ooOmiecTBeHO xpaHeHe ,,MBan II. IlaBmos”,
crienManu3anus 1o YmnpanieHue B pecTopaHTbopcTBOTO. [Ipe3 2014 r. npunobuBa obpa3zoBarenHa
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cTeneH ,,0akanaBbp “ no "®dunancu" B HoB Obarapcku ynuBepcuter, a npe3 2016 r. -
oOpa3oBaTenHa cTerneH ,,Maructbp “ no "lIlyonuuna agmunuctpanus”" B YHCC. Or 2021 r. —
KaHJIUJAThT € JOKTOpaHT no "MkoHoMMKa M ympaBieHHE Ha Typusma' B Kareapa ,,IypuzpMm®,
Cromancku ¢akynter Ha O3V ,Heopur Puncku“. KanamaarbT e mpemMuHan mpe3 peauia
o0y4yeHHs, MOBEYETO OT KOUTO B cdepara Ha Typu3Ma — KYITYpPHO HACIEICTBO M KYITYpeH

TYpU3bM, €KOJOTMYEH TYpU3bM, CEICKH TYpU3bM M Jp. J[bIBr € CINHCBKBT Ha E€KCIIEPTHU

AOTOBOPU U aHTAXKMMCHTH Ha KaHAWJaTa, B TOBA YUCJIO PbKOBOACTBO HA IPOCKTH 11O TYPHU3BM.



KannuaarsT € HaTpynall 3Ha4uTeNIeH YIPaBJICHCKU OMUT B OPraHU3alUU B MYOJIUYHUS U
YaCTHUSI CEKTOp, a moHacrosmieMm e npeacenares Ha YC Ha HanuoHnaneH chbBeT Ha €BpEeUCKUTE
opranuzanuu B bbarapus — ,EnunctBo®. IlpemuHan € cbIIO Taka Mpe3 CHEUATH3ALUUA U
KBaTM(UKAIIMOHHN KypcoBe 10 "MuTHUYECKA U JaHbYHA aAMUHUCTpanus'", ,,PazpenraBane Ha
KOH()JIMKTHU U CIIpaBsSHE ¢ KpU3UCHU cuTyaruu™ u “Mkonomuuecka aumuiomanus’. ima u onut B
yIpaBJICHUE HA POEKTU

I1. AkTyaJHOCT Ha TeMaTa U 0011a XapaKTEePUCTUKA HA INCEePTALUATA

[IpencraBeHusT 3a pelieH3UpaHe TUCEPTAMOHEH TPy Ha Tema: ,,llo3unuoHupane Ha
bearapus Ha u3paenckus TypUCTHUECKH IMaszap™ € pa3pabOTeH ChITIaCHO HM3UCKBAHUATA Ha
3PACPB, npaBunHuKa 3a HEFrOBOTO MPUIOKEHUE U YHUBEPCUTETCKUTE aKaIEMUYHU CTaHJApTU U
M3UCKBaHHUS.

JuceprannoHHUAT TPYA € ¢ 00eM ot 220 cTpaHuIM KOMIIOTHPHO HAaOpaH TEKCT, OT KOUTO
185 cTpaHMIIM OCHOBEH TEKCT B TPHU TJaBU M 3aKjlO4YeHHe, BKI. [/ Tabmuuu u 45 ¢urypw,
JOITBJIHUTENIEH TEKCT - 6 CTpaHULM pUiIokeHus U 18 crpanuny ¢ 236 nurepaTypHu U UHTEPHET
W3TOYHUIIH.

OT cTpyKTypHa U ChIbpKaTellHA TJelHa TOYKa AMCEPTAIlMOHHUAT TPy OTroBaps Ha
TeMaTUKara, KpuTepuurte, u3McKkBaHusAta U crneunduxkara Ha IIH 3.9. [ TypuseM™ u Ha
M3UCKBAHUATA 3a MPUCHXKIAHE HA 0Opa3oBaTesiHa U Hay4dHa CTereH ,,JOKTop”. OCHOBaHUSATA 3a
MOA00HO 3aKJIFOUYEHHE Ca CIICTHUTE:

o JlucepTalMOHHUAT TPYA OTpa3siBa 3aAbI00YCHH TEOPETUYHH IMO3HAHUS HA KaHIUaTa B
obnacTTa Ha Typu3Ma, MapKeTHHra B TypuU3Ma U JECTUHALMOHHHS MAapKETHUHT, UMAIU TPSIKO
OTHOIIIEHHE KbM T€MaTa Ha TUCEPTAIMOHHUS TPY/I.

o Pesynrarure oT mpoBeNEHOTO U3CieABaHE 00OTATSIBAT TEOPHUATA B 00JIaCTTa Ha
JNECTUHALMOHHUSL MApKETUHT, PA3IIMPABANKUA OMNPEIEICHUETO HA MOHSATUETO ,,TYPHUCTHUYECKHU
nasap‘ ¥ reHepyupaiKku Mo eMIupuyeH MbT HOBa (PaKTOIOTHSI.

o JlucepTanmoHHUSAT TPY/ AEMOHCTPUpPA BH3MOXKXHOCTHTE HA IMCEPTAHTA JIa Mpujiara
aJICKBaTHU ChbBPEMEHHHM METOJI U CPEJICTBA , ChOTBETCTBAIM Ha (DOPMYTUPAHUTE 1IEJT U 3a]1a4H,
C OCHOBEH METOJI —COILIMOJIOTMYECKH, OTTOBAPSII] Ha €CTECTBOTO Ha 00EKTa Ha U3CIIe/IBaHE.

TpyabT ce 0THACH 32 Ba’KeH M AKTYaJIeH 32 0bJrapcKaTa TYpUCTHYeCKATA HHAYCTPUst
npo0yieM, KaKbBTO € YCTOWYMBOTO TMO3UIIMOHHMpAHE HA CTpaHaTa Ha MEPCIEKTUBHU Ma3apH, a

HMCHHO, Ha U3pacJICKHA TYPUCTUUYCCKHU I1a3ap., 0COOEHO B YCIOBHUATA CJICA MMaHACMHUYHATa Kpu3a



CoBuza-19 u TypOyneHTHaTa T€OMOIMTHYECKa 00CTaHOBKA MoHacTosmeM. [locoueHuTte mo-rope
oOcrosiTenicTBa O0yCNaBAT HEOOXOIMMOCTTa OT HAay4dHO OOOCHOBAaH MOJEN 3a YCTOHYHMBO
MO3UIIMOHMpaHe Ha bbiarapus Ha M3paAcIICKUs TYPUCTHYCSCKH Ta3ap, KOWTO Ja TOCIYXH 3a
dbopmynHpaHe Ha aJicKBaTHA HAIMOHAJTHA MOJUTHKA, TI0-KOHKPETHO MAPKETHHIOBA TIOJIMTHKA 32
MIPUBIIMYAHE HA U3PACIICKH TYpUCTU B bbirapus.

HeaTa Ha U3ciieIBaHETO € TOYHO JepHHUpPaHA ¢ (HOKYC BBPXY METOIOJIOTHYCH BBIIPOC 32
Ch3/1aBaHE Ha MOJIC] 3a MO3MIIMOHUPAHE HA UYXK] TYPUCTUYECKHU Ma3zap. O0eKThT 1 MpeIMeThT
HE ca Npenu3HO (OpMYJIMpaHU- OOEKTHT € MOTCHIUAIHUAT U3PACIICKU TYPHCTUYECKHU Ia3zap, a
MPEeIMETHT Ha M3CIICBaHE Ca MPOIIECUTE HA B3aUMOJICHCTBUETO MEXKIYy OBJITApCKUS PEICTITHBCH
M U3paeiCKUs EMUTHBEH TypUCTHYeCKH Tma3ap. M3ciemoBartenckara Te3a € aJeKBaTHO
dbopmynmpana. ABTOPBT € (GopMyHpat 4eTUpPH HAyIHH 33791 , OT KOUTO PEIEH3CHTHT IIpreMa
TpH, 6€3 IMbpBaTa, KOSATO € IOCTAThYHO J0OpE U3sICHEHA B ChINECTBYBAIIATa TCOPHUSL. .

II1. Hayynu o0s1acTu 1 npo0Jiemu, pa3padoTeHd B JMCEPTAMOHHMUSA TPYA

HacrosmoTo u3ciieiBaHe OMIbJIBA 3HAHUETO B 00JIACTTa Ha B3aUMOJICHCTBUETO MEXKIY

CMHUTHUBCH U PCUCIITUBCH TYPUCTHUYCCKHU IMa3ap C LEJI YCTOI\/JI‘-II/IBO MMO3MIIUOHHPAHC.

B mepBara Teopernyna riaBa Oowu memooosocuyHu nNPUHYUnNU U OCHOBHU NOHAMUS *,

B T. 1.1.1 cbc 3arnaBue ,l'eHesuc m Qopmupane Ha mnpodecuoHanHaTa TEPMUHOJIOIHS Ha
MO3UILMOHUPAHETO B TypU3Ma“, c€ pa3riex/ia caMo TEPMUHBT ,,TYpU3bM ™, 0€3 XBbPJIIHE HA MOCT
KbM MOHSITUHHO-TEPMUHOJOTUYHMS anapar Ha JIeCTUHAIMOHHUS MapkeTHHT. B 1. 1.1.2 aBTOpBT
IIPaBU CTETHAT Mperyie]] Ha Ae(QUHUIIUN Ha MOHATHETO ,,TYPUCTHUYECKH Ma3ap‘ U mpejiara cBoe
ompenenenue. ToBa e TeopeTHUEH NMPUHOC HA TpyJa U B Ta3M Bpb3Ka OMXMeE 33/JajH BhIIpOCca
3ali0 B aBTOPOBOTO ONPEAEICHHE OTCHhCTBAT IeOrpaQ)CKUSAT U COLUAIHUAT aCIEKT, KOUTO Ce
CBhABPXKAT B CIELUAIHO Pa3IVIEaHUTE OT HEro onpenesneHus. PeneH3eHTsT cMsaTa, 4€ aBTOPbT
CJIeliBa J1a IOCOYU € KAaKBO HETOBOTO OIIPENEIICHUE CE PAa3/IMuaBa OT BEUYE€ ChIICCTBYBALIUTE — I10
00XBaT/Io ChABPIKAHUE U MP. ABTOPHT IEMOHCTPUPA MHOTO 100pO MO3HABaHE, C pa30MpaHe U B
JETalI, Ha TEOPETUYHUTE INPEJICTABH 32 OCHOBHHMTE TEPMHHH, IPSKO CBBP3aHM C TeMmara Ha
nucepTaiuoHHus Tpya. B touka 1.1.3 ,, XapaktepHu 0cOO€HOCTH Ha MO3ULIMOHUPAHETO OT TIIeAHA
TOYKA HAa TYPUCTUYECKUTE JECTUHAIIMH  Ce Pa3TiekaaT KPUTUIHO OCHOBHUTE (DAaKTOPH, BIUSCIIIN
BBPXY KOHKYPEHTOCIIOCOOHOCTTa Ha TypucTHyeckara aectuHauus. 1.2. ,,Teopemuunu mooenu u
KOHYenyuu 3a no3uyuoHupare na mypucmudecku nazapu‘‘ u 1.3. ,,0OcnoéHnu nooxoou 3a usmepeare

ycnexa Ha npu no3uyuoHupawe 6 mypuzma‘’ ChAbpKAT MHOTO J00Bp Mperiies] Ha KIIOUOBUTE



(bakTOpH 32 KOHKYPEHTOCIIOCOOHOCTTA Ha MpHeMalla TypUCTHYeCKa AeCTUHALUS, HO U3UCKBAT I0-
noOpa cucremarusanus. B chOTBETCTBHE ChC 3ariiaBueTo OM cieaBasio J1a ObAaT MOCOYEH HOBU
Mojenu U konuenuuu. 1.4. ,,Mooenu 3a cpopmupane na mypucmuyecku nazapu 6b3 0CHO8A Hd
MeNCOYHAPOOHUsL OnuUm 6 NO3UYUOHUpaHemo' TIPEICTaBi YETUPH MpHUMeEpa 3a YCIEUIHOTO
MO3UI[MOHUPAHE HA TYPUCTUYECKUTE AECTUHAIIMY Ype3 CTpaTernyecka MHTErpalus Ha MapKeTHHT,
yrpasiieHue u unoauuu. B1.4 ,,Moodenu 3a cpopmupane na mypucmuuecku nazapu 6b3 0CHO8A
Ha MeNCOYHAPOOHUSL ONUM 8 NOZUYUOHUPAHemOo* aBTOPBT MPEJCTaBsS HAKOJIKO MOJIENA - OCHOBEH
MOJIeJI Ha TypucThuyeckara cucrema Ha Leiper (1979)., kakTo m Mojena 3a >KM3HEH ITUKBI Ha
TypucTHYecKkaTa AecTuHanusg Ha berawp (1980), HO Te He ca HaW-TIOAXOAAIIUTE MPUMEPH 3a
Mozena, KOHMTO € BbB (OKyca Ha H3CIEIOBAaTEICKM HHTEpec Ha aBropa. MoaensT 3a
KOHKYPEHTOCIIOCOOHOCT Ha jaectuHanmu Ha Ritchie & Crouch (2003) u To3u Ha Ostaseviciute &
Sliburyte (2008) HacouBaT BHUMaHUETO KBbM Mpolieca Ha OpaHAMpaHe U MO3UIIMOHUPAHE, KATO
MmoAyepTaBaT poJsATa HAa HWIACHTHYHOCTTa W YHHUKAJIHOCTTAa 3a H3TPaXKJaHE HAa YCTOMYMBO
KOHKYPEHTHO TIPEIMMCTBO ¥ UMAT MpsKa BpPh3Ka C TeMaTa Ha TUCEPTAMOHHUS TpyA. KaTto msuto
B I'bpBA IJ1aBa JOMHUHHUPA OMUCATEIHUSAT ITOAXO0/ ¥ CYMTAMe, Y€ aBTOPHT O MOT'BJI J1a HAIIPaBH I10-

CUCTCMATU3HUPAH CPABHUTCIICH aHAJIW3 Ha TCOPCTUIHUTEC MOJACIIM U KOHICIIIWHU 110 TCMAaTa.
I'maBa BTOpa Ananuz Ha cvcmosHuemo u nomernyuaila Ha B'b]ledplxlﬂ 34 no3uyuoHUpaHne Ha

uspaencKkusa mypucmudecky nazap '’ B U3BECTHA CTENEH HE C€ MPUIIOKPUBA ChC ChABPIKAHUETO,
ThH KaTo B TOuYkH 2.1 u 2.2 aBTOpHT 00OCHOBaBa B JETali METOAOJOTMYHATAa paMKa Ha
uscienBaHe U nzbpanute meroau. Ilopaau nocoueHOTO 0OCTOATENCTBO M 4aCT OT U3BOJUTE KbM
BTOpa IJlaBa HE Ca pEJIEBAHTHH HA PE3YNTATUTE OT IPOBEJCHUTE AHKETHU H3CIECABaHUS.
[IpoBeneHoTo oHnaiiH m3cienBaHe B T. 2.4 Ou cienBano a ObjAe BBBEIEHO U INPEJICTABEHO B
LSJIOCT, TO-CUCTEMATU3UPAHO U JIOCTATHYHO JIETAMIIHO — CTPYKTYpa Ha aHKETHUTE JIMCTOBE, Opoit
BBIIPOCH, HM3BaJKa, PECHOHAEHTH, W mp. [lo oTHomIeHHWe Ha OTroBopute, MNPOPUIBT Ha
OTrOBOPWJINTE OOMKHOBEHO CE€ JlaBa B CaMOTO Haydajuo, KOETO OM MO3BOJWIO IM0-33bJI0O0YEHO
pa3bupaHe Ha OTTOBOPHUTE HAa BCUYKHU BBIpPOCH. B T.. 2.5 ce aHanu3upar pe3yaTatuTe OT OHJIalH
MHEHUETO Ha M3PAEICKU TYpONEepaTopu, HO MPEACTaBIHETO Ha AaHKeTaTa € HalpaBeHO B
MIpeIMUIHMS pa3fiell, B HeA0CTaTbyHa MBIHOTA. PelieH3eHThT O 3a/1a1 BhIIpOca KakBa € pa3iukaTa
MEX]y BUJJOBETE TYPU3bM U TYPUCTHUECKUTE IEHHOCTH, PECIIEKTUBHO Npe/icTaBeH! Ha ¢ur.21 u
¢ur.22? PerleH3eHTHT MOCTaBs M0JI CbMHEHUE U HSAKOU OT BBIIPOCHTE, KOMTO CE€ 3a/1aBaT HE CaMo

Ha HU3PaCJICKU TYpOICpaTOopH, Mpcajiaramun BT»J'H"apI/IH y HO U H Ha TE3UW KOUTO HC I0 IIPaBAT,



HampuMep, MHEHHUATA UM OTHOCHO MOAO0OpsSBaHE HA YCIYTHTE 32 U3PACIICKUTE TYPUCTH , Gur. 39.
Kakro npaBuiHo mocouBa aBTOpbT EMIUPUYHUTE JAaHHH, OJYYCHH B PE3yJTaT HA IPOBEICHOTO
OHJIAallH M3CJIEJJBAHE C€ pas3MiexaaT KaTo WHIUKATOpPU 3a TEKYLIOTO CBhCTOSIHME Ha
JNECTUHALIMOHHUS UMUK Ha bbhirapus, HO U ouepTaBar CTpaTeruueckara MocoKa I0 OTHOLIEHUE

Ha MHTCPHAIMOHAJIM3allsa Ha 6T>JIFapCKOTO TYPUCTHYCCKO IIpCAjiarane.

B 4act ot Tekcra Ha [nmaa 3. ,,Paspabomeane u eanuoupane na MoO0el 3d CMpAmecudecKo
nosuyuonuparwe Ha bwieapus na uspaenckus mypucmuuecku nasap’’ aBTOPBT IOBTaps
ocobeHocTuTe Ha aBtoeTHoradckus meron. B 3.1. ,,O00cHOBKa M JOTMKa Ha MoOela 3a
MO3UITMOHKUpPaHE Ha briarapust Ha U3paciiCKus TYPUCTUYECKH azap ™, .aBTOPhT 00OCHOBaBa M300pa
Ha YETUPHUTE KOMIIOHCHTAa Ha MOJiela— KYJITYPHO-HCTOPHUYECKU PECYpCH, MPUPOTHU PECYPCH,
CUT'YPHOCT M IICHOBA KOHKYPEHTOCIIOCOOHOCT, KAaKTO Ha TEOPETUYHO, TaKa M HA EMITUPUYHO HUBO.
Crniopen perieH3eHTa KOMIIOHEHTBT CUTYPHOCT HE TIPUCHCTBA B AHKETHTE 32 TYPOIICPATOPHUTE U €

CbMHUTCIIHO, Y€ TOU € 000CHOBAH Ha CMITMPUYIHO HUBO.

Cunrame, 4e pa3kazbT 3a UCTOPUUECKUTE BPB3KU MEXAY OBJIrapu U €BPEH, AUIIOMATHYECKUTE
OTHOIIECHUS MEXKY 2-T€ CTpaHH, KAKTO U MaTEPUATHOTO U HEMATEPUATHOTO KYJITYpPHO HACIEACTBO
Ha bbiarapusi KaTo KOHKYpPEHTHO NMPEAMMCTBO B MPUBJIMYAHETO Ha TypucTu oT M3paen Ou O6umiio
n00pe /1a ce MpeCTaBAT BbB 2-pa I1aBa B CbOTBETCTBUE ChC 3ariaBueTo i . ChIIOTO ce OTHACH 3a
Iperiefia Ha MPUPOJHUTE PECYPCH - TYK OMXMe MOCHBETBAIM aBTOPA J/1a U3I0JI3Ba KOJIMYECTBEHA
— CTaTUCTHYECKa, HHpOpMAaIMs, HarpuMep Opol HAlMOHAIHU KYpPOpPTH 3a JIETEH M 3UMEH

TYPU3BM, MPEKa OT IIJIAHWUHCKHU XWKHU U IIpP.

Touka 3.2.3. ,,CurypHocTTa 1 HEMHOTO 3HaU€HHE 3a U3PACIICKUS TYpPUCTHUYECKH nazap*, 3.2.3. 2
,,D€30MacHOCTTa KaTo NPUOPUTET 3a HU3paeicKuTe TypucTtu W Touka 3.2.4. ,llenoBa
KOHKYPEHTOCIIOCOOHOCT ca aJieKBaTHO pa3IiIe[laHu B MOCJEHATA T1aBa, Thbi KaTO aHAIU3BT UM

CTBIIBA HA PE3YJITATUTC OT AaHKCTHUTC IIPOYIBAHU .

HpeHCTaBeHI/ISIT MOZCI 3a MO3UIMOHUPAHE HaA anrappm Ha HU3PACICKUA TYPUCTHYCCKU I1a3ap €
Ja7ieH B caMusi Kpaid Ha Tpya , €. 176, HO pelieH3eHThT CMsITa, Y€ TOM OU CJIeIBAJIO a Ce IPEICTaB!

B ToukH 3.1 mm 3.2 , 4 C pE3YJITAaTUTC OT AHKCTHUTC NIPOYUBAHUA 1d 6’5,[[6 ApTYMCHTUPAH.



IV. JocToBepHOCT Ha pe3yJTATHTE M AHAJIU3A M TAXHATA HAYYHO-TeOpeTH4YecKa W
NPUJIOKHA CTOHHOCT.

Karo msuio onenkara Ha pelieH3€HTa 3a ChAbPKAHMETO HA JUCEPTALMOHHUSA TPYA €
nosioxkutenHa. Kanaunarst € ocurypusl MHGOPMALMOHHO H3CIEABAHETO ChC 3HAYUTENHA IO
o0eM, IpeIuMHO MbpBUYHA, MHGOpMAaIus, CTHIIBAILA HA IPUJIaraHe Ha eMIIMPUYEH MOAXoA. T
€ TSCHO CBBbp3aHa C TeMara M JOCTaThbYHA 33 apryMEHTHpaHe M OOOCHOBKAa Ha XHUIOTe3aTa Ha
U3CIIEABAHETO, PECIEKTUBHO 3a BAIMAMPAHE HA pe3ysTaTuTe. Pe3ynrature OT U3CIIEBAHETO HE
OyIsT CbMHEHUE, OTHOCHO CBOSITA HayyHa CTOMHOCT. Te 3amuraBar rnpeaMera Ha JUCepTaliOHHUS
TPy, OTHACSII C€ O BBb3MOKHOCTUTE W MEPCIEKTHBHUTE 3a MO3UIMOHMpaHe Ha beiarapus Ha
U3pAENICKUS TYPUCTUYECKH Ta3ap.

V. Hay4yHu ¥ NPUJIOKHY IPMHOCH HA JHCEPTAIMOHHUS TPYA

Cuutam, 4e AUCEPTAHTHT ChC CBOS TPYA AOIPHUHACS 3a pa3lIMpsiBaHE U 3ablI00YaBaHe Ha
M3CIIEIOBATEIICKUTE THPCCHHUS B 00JACTTa HA JICCTUHAIMOHHUS MAPKETHHT., IMO-KOHKPETHO
IO3UIIMOHUPAHE HA YYXK] 1a3ap.

B nucepranmonnus TpyJ ca HaJMIIE JOKA3aTeJICTBA 32 HAYYHO-TEOPETUYHHN U HAy4HO-
MIPUIIOKHU TTPUHOCH.

1/ B TeopeTrueH I1aH — MPOBECHOTO MTPOyYBaHe 000CHOBAaBA MOJIEN 3 MMO3UIIMOHUPAHE Ha
boarapust Ha U3paenckus TYPUCTHUECKH Ta3ap, a Taka ChIo reHepupa (PaKToIorus B pe3yaTaT Ha
OHJIaliH aHKeTHTe, O00OoraTsBalikM IO TO3M HAa4YMH TEOpHsATa Ha TypusMa. JlOMBJIHUTENEH
TEOPETUYEH MPUHOC € MPeATIoKeHaTa OT aBTopa Ae(UHUIINS Ha TOHATHETO ,,TYPUCTHYECKH Ta3ap*
, KOSITO CIIOpEJT PEIIEH3EeHTA € MO-IIUPOKA 10 00XBAT U ChABPKAHUE OT CHIIECTBYBAIIUTE .

2/ B MeToANYEeH IJIaH — aBTOPBHT 000CHOBABA aJileKBaTHA METOIMYECKA paMKa, BKITIFOUBAIIlA
KOMOHMHAIHSI OT COIMOJIOTUYECKU METOAN U METO/1a Ha HaOII0ACHHE C y4acTHe, KOPECTIOH NPl
C €CTECTBOTO Ha MPOYYBaHUs OOCKT — KaYeCTBEHO MPEKUBSIBAHE HA U3PACIICKUTE TYPUCTH, U TIO-
n00po pa3OupaHe Ha HY)KJIUTE W aCIIUPAITUTE UM.

3/ B npakTuyeH miaH — JUCEPTALMOHHUAT TPY/ € C MoJYepTaH NMPaKTUKO-TIPUIIOKEH
MPUHOC, TpeJaranl KOHIIETTyalHa paMmka 3a (OopMylHMpaHe M TPOBEXKJaHE Ha aJieKBaTHA
MapKETUHIOBa MOJIMTHKA 32 MO3UIIMOHUpaHE Ha bbharapus Ha U3paenckusi TYpUCTUUYECKHU Ma3ap.

VI. Kputuunu 6esiexku



[To chIIecTBO PELEH3eHTHT HAMA KPUTUYHU O€JIeKKH OT MPUHIIUITHO €CTECTBO.
HampaBenwnte OenexKky B X0/1a Ha PEIICH3UsITAa IMAT KOHCTPYKTUBUH XapakTep u Ouxa

IIOMOI'HaJI1 B 6’I>I[6H.[3,Ta H3CIICA0BATEIICKA JSHHOCT Ha KaHIudaTa.

VII. ABTopedepart u ny0JIMKAIUM 10 TeMAaTa HA AUCEPTALNOHHMSA TPy
[IpencraBenusatT or mokropanta Poman HwuxomoB CrosiHOB aBTOpedepar B obem 49
CTaHJIapTHH MeYaTHU CTPAHUIU OTTOBApS HA aKaIeMUYHHUTE CTaHJapTH 32 0000IIEHO MPEeICTaBIHE
Ha MPOBEJIEHOTO CAMOCTOSITEIHO HAy4YyHO HM3cielBaHe. ABTOpedepaThT MpelCTaBs OCHOBHHUTE
u3cnenoBaresicku pesynraru. [lpencraBenure Hayunu myonukanuu ca 4 Ha Opoii , 3 oT KOUTO, ca
MPSIKO CBBP3aHU C TEMAaTUYHATA 00JIACT HA TUCEPTAIIMOHHUS TPY/I.
3ak/o4yeHue
Paskpurara mpouenypa 3a mpumobuBaHe Ha oOpa3oBaTeliHa W Hay4yHa CTEMEH ,,JJOKTOp”
OTroBapsi Ha W3UCKBaHUsATa, npensuaeHu B ['nmaBa Bropa or 3PACPb u Pasnen BTropu Ha
[TI3PACPG .
BbescriopauTe mpuHOCH 000TaTABAT CHUIECTBYBAIUTE 3HAHUS 32 MAapKETHHTA B TYpU3Ma,
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TO THE CHAIRMAN

OF THE SCIENTIFIC JURY

PROF. DR. MARIA STANKOVA
SOUTHWESTERN UNIVERSITY "N. Rilski"

REVIEW
by Prof. Nikolina R. Popova — Dimitrova
of
a dissertation on the topic: ""Positioning Bulgaria on the Israeli tourism market"

for awarding the educational and scientific degree "Doctor" in professional field 3.9 "Tourism",
field of higher education 3 Social, economic and legal sciences, to Roman Stoyanov, PhD student
in full-time study in the doctoral program "Economics and Management in Tourism", in the
Department of "Tourism", Faculty of Economics of the Southwestern University "Neofit Rilski".

This review was prepared on the basis of the Order of the Rector of the Southwestern University
"Neofit Rilski" - Blagoevgrad No. 2693/.28. 10.2025. It is composed of seven parts and a
conclusion, including biographical data about the candidate and requirements for his academic
and research activities.

. Biographical data about the candidate

The candidate for the award of the "Doctor" degree graduated in 1990 from secondary vocational
education at the "Ivan P. Pavlov" Technical School of Public Catering, specializing in Restaurant
Management. In 2014, he obtained a Bachelor's degree in "Finance" at the New Bulgarian
University, and in 2016 - a Master's degree in "Public Administration™ at the University of
National and World Economics. Since 2021 — the candidate is a doctoral student in "Economics
and Tourism Management" in the Department of Tourism, Faculty of Economics of the
Southwestern University "Neofit Rilski". The candidate has undergone a number of trainings,
most of which are in the field of tourism - cultural heritage and cultural tourism, ecological
tourism, rural tourism, etc. The candidate's list of expert contracts and commitments is long,
including management of tourism projects.

The candidate has gained significant management experience in organizations in the public and
private sectors, and is currently the Chairman of the Board of the National Council of Jewish
Organizations in Bulgaria - "Unity". He has also completed specializations and qualification
courses in "Customs and Tax Administration”, "Conflict Resolution and Crisis Management™ and
"Economic Diplomacy”. He also has experience in project management.

Il. Relevance of the topic and general characteristics of the dissertation



The dissertation submitted for review on the topic: "Positioning Bulgaria on the Israeli tourism
market" was developed in accordance with the requirements of the Law on the Development of
the Academic Staff in the Republic of Bulgariq the regulations for its implementation, and the
university's academic standards and requirements.

The dissertation has a volume of 220 pages of computer-typed text, of which 185 pages of main
text in three chapters and a conclusion, including 7 tables and 45 figures, additional text - 6 pages
of appendices and 18 pages with 236 literary and internet sources.

From a structural and content point of view, the dissertation work meets the topic, criteria,
requirements and specificity of the PN 3.9. "Tourism™ and the requirements for awarding the
educational and scientific degree "doctor". The grounds for such a conclusion are the following:

0 The dissertation reflects the candidate’s in-depth theoretical knowledge in the field of tourism,
tourism marketing and destination marketing, directly related to the topic of the dissertation.

0 The results of the conducted research enrich the theory in the field of destination marketing,
expanding the definition of the concept of "tourism market" and generating new empirical facts.

o0 The dissertation demonstrates the candidate's ability to apply
adequate modern methods and tools, corresponding to the formulated goals and objectives,
with a basic method - sociological, corresponding to the nature of the object of research.

The work addresses an important and current issue for the Bulgarian tourism industry, such as the
sustainable positioning of the country in promising markets, namely, the Israeli tourism market,
especially in the post-COVID-19 pandemic crisis and the current turbulent geopolitical situation.

The above circumstances determine the need for a scientifically based model for the sustainable
positioning of Bulgaria on the Israeli tourist market, which would serve to formulate an adequate
national policy, specifically a marketing policy for attracting Israeli tourists to Bulgaria.

The purpose of the study is precisely defined with a focus on a methodological issue of creating
a model for positioning in a foreign tourist market. The object and subject are not precisely
formulated - the object is the potential Israeli tourist market, and the subject of research is the
processes of interaction between the Bulgarian receptive and the Israeli emissive tourist markets.
The research thesis is adequately formulated. The author has formulated four scientific tasks, of
which the reviewer accepts three, excluding the first one, which is sufficiently well explained in
the existing theory.

I11.  Scientific areas and problems developed in the dissertation work

This study adds to the knowledge in the field of interaction between emissive and receptive
tourism markets for the purpose of sustainable positioning.

In the first theoretical chapter “General methodological principles and basic concepts”,



in item 1.1.1 with the title “Genesis and formation of the professional terminology of positioning
in tourism”, only the term "tourism" is considered, without building a bridge to the conceptual
and terminological apparatus of destination marketing. In section 1.1.2, the author provides a
concise overview of definitions of the concept of "tourism market" and proposes his own
definition. This is a theoretical contribution of the work, and in this regard, we would ask the
question why the author's definition lacks the geographical and social aspects, which are
contained in the definitions he specifically examined. The reviewer believes that the author
should indicate how his definition differs from existing ones — in scope/content, etc. The author
demonstrates a very good knowledge, with understanding and in detail, of the theoretical
concepts of the main terms directly related to the topic of the dissertation. In point 1.1.3
"Characteristics of positioning from the perspective of tourist destinations™ the main factors
influencing the competitiveness of the tourist destination are critically examined. 1.2.
"Theoretical models and concepts for positioning in tourism markets™ and 1.3. "Basic approaches
to measuring the success of positioning in tourism™ contain a very good overview of the key
factors for the competitiveness of a host tourist destination, but require better systematization. In
accordance with the title, new models and concepts should be mentioned. 1.4. "Models for the
formation of tourism markets based on international experience in positioning™ presents four
examples of the successful positioning of tourist destinations through strategic integration of
marketing, management and innovation. B1.4 "Models for the formation of tourist markets based
on international experience in positioning" the author presents several models - Leiper's (1979)
basic tourism system model, as well as Butler's (1980) tourism destination life cycle model, but
they are not the most appropriate examples for the model that is the focus of the author's research
interest. The destination competitiveness model of Ritchie & Crouch (2003) and that of
Ostaseviciute & Sliburyte (2008) focus on the branding and positioning process, emphasizing the
role of identity and uniqueness in building a sustainable competitive advantage and having a
direct connection to the topic of the dissertation. Overall, the descriptive approach dominates the
first chapter and we believe that the author could have made a more systematized comparative
analysis of the theoretical models and concepts on the topic.

Chapter Two Analysis of the Status and Potential of Bulgaria for Positioning in the Israeli
Tourism Market" to some extent does not overlap with the content, because in sections 2.1 and
2.2 the author justifies in detail the methodological framework of the study and the selected
methods. Due to the above circumstance, some of the conclusions in the second chapter are not
relevant to the results of the survey research conducted. The online research conducted in item
2.4 should be introduced and presented in its entirety, more systematized and in sufficient detail.
- structure of the questionnaires, number of questions, sample, respondents, etc. Regarding the
answers, the profile of the respondents is usually given at the very beginning, which would allow
a deeper understanding of the answers to all the questions. Section 2.5 analyzes the results of the
online opinion of Israeli tour operators, but the presentation of the survey was made in the
previous section, in insufficient completeness. The reviewer would ask the question: what is the
difference between the types of tourism and the tourist activities, respectively presented in Fig.



21 and Fig. 22? The reviewer also questions some of the questions that are asked not only of
Israeli tour operators offering Bulgaria, but also of those who do not, for example, their opinions
on improving services for Israeli tourists, Fig. 39. As the author correctly points out, the
empirical data obtained as a result of the online survey are considered as indicators of the current
state of Bulgaria's destination image, but also outline the strategic direction regarding the
internationalization of the Bulgarian tourism offering.

In part of the text of Chapter 3. "Development and validation of a model for strategic positioning
of Bulgaria in the Israeli tourism market", the author repeats the features of the autoethnographic
method. In 3.1. "Justification and logic of the model for positioning Bulgaria in the Israeli
tourism market", the author justifies the choice of the four components of the model - cultural
and historical resources, natural resources, security and price competitiveness, both on a
theoretical and empirical level. According to the reviewer, the security component is not present
in the tour operator surveys and it is doubtful that it is substantiated at an empirical level.

We believe that the story of the historical ties between Bulgarians and Jews, the diplomatic
relations between the two countries, as well as the tangible and intangible cultural heritage of
Bulgaria as a competitive advantage in attracting tourists from Israel would be good to present in
Chapter 2, in accordance with its title. The same applies to the review of natural resources - here
we would advise the author to use quantitative (statistical) information, for example, the number
of national resorts for summer and winter tourism, a network of mountain huts, etc.

Section 3.2.3. ,,Security and its importance for the Israeli tourism market*, 3.2.3. 2 ,,Safety as a
priority for Israeli tourists and section* 3.2.4. ,,Price competitiveness‘ are adequately addressed
in the last chapter, as their analysis is based on the results of the survey studies.

The presented model for positioning Bulgaria on the Israeli tourist market is given at the very end
of the work, p. 176, but the reviewer believes that it should be presented in points 3.1 or 3.2, and
be substantiated with the results of the survey.

IV.Reliability of the results and analysis and their scientific, theoretical and applied
value.

Overall, the reviewer's assessment of the content of the dissertation is positive. The candidate has
provided the research with information, with a significant volume, mostly primary information,
based on the application of an empirical approach. It is closely related to the topic, and sufficient
to argue and justify the research hypothesis, respectively to validate the results. The results of the
study do not raise any doubts about their scientific value. They defend the subject of the
dissertation, which concerns the opportunities and prospects for positioning Bulgaria on the
Israeli tourism market.

V. Scientific and applied contributions of the dissertation work



| believe that the candidate, with his work, contributes to expanding and deepening research
in the field of destination marketing, more specifically positioning in a foreign market.

The dissertation contains evidence of scientific-theoretical and scientific-applied
contributions.

1/ Theoretically — the conducted study substantiates a model for positioning Bulgaria on the

Israeli tourism market, and also generates facts as a result of online surveys, thus enriching the
theory of tourism. An additional theoretical contribution is the author's proposed definition of the
concept of "tourism market”, which, according to the reviewer, is broader in scope and content
than existing ones.

2/ In methodological terms — the author justifies an adequate methodological framework

including a combination of sociological methods, as well as a participatory observation method,
corresponding to the nature of the research object — a qualitative experience of Israeli tourists,
and a better understanding of their needs and aspirations.

3/ In practical terms — the dissertation has a marked practical and applied contribution,

offering a conceptual framework for formulating and implementing an adequate marketing policy
for positioning Bulgaria on the Israeli tourist market.

VI. Critical notes

In essence, the reviewer has no critical remarks of a principled nature. The remarks made during
the review are constructive in nature and would help in the candidate's future research activities.

VII. Abstract and publications on the topic of the dissertation

The abstract presented by doctoral student Roman Nikolov Stoyanov, in a volume of 49 standard
printed pages, meets the academic standards for a summarized presentation of the conducted
independent scientific research. The abstract presents the main research results. The scientific
publications presented are 4 in number, 3 of which are directly related to the thematic area of the
dissertation.

Conclusion

The disclosed procedure for acquiring the educational and scientific degree "doctor™" meets the
requirements provided for in Chapter Two of the Law on the Education and Scientific Research
of the Republic of Bulgaria and Section Two of the Law on the Education and Scientific
Research of the Republic of Bulgaria. The undisputed contributions enrich the existing
knowledge about tourism marketing, specifically the positioning on a foreign tourist destination.

Considering the aforementioned scientific-theoretical and scientific-applied merits of the
dissertation work on the topic: Positioning Bulgaria on the Israeli tourism market", Without
hesitation, | propose to the esteemed jury to award Roman Nikolov Stoyanov the educational and



scientific degree of "doctor" in the scientific specialty "Economics and Management in Tourism",
professional field 3.9 "Tourism".

Sofia, November 2025 Member of the scientific jury:

/prof. Dr. Nikolina Popova/
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