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1. OHEHKA HA PE3VJITATUTE U IIPUHOCUTE HA TOKTOPAHTA
1.1. YacT oT OCHOBHHTE Pe3yJITATH, KOUTO MOCTUIa B THCEPTAIUOHHUSIT CH
TPYA IOKTOPAHTA €A CJIeJHUTE:

- Hzcnensanero nokasBa, 4ye bwirapus Moke a IOCTMTHE YCTOMYMBO H
KOHKYPEHTOCIIOCOOHO MO3UI[MOHMPAHE Ha U3PACIICKUS TYpPUCTUYECKH 1a3ap
4ype3 HHTErpUpaH MoJIeN, KOWTO 00eIMHSIBA YUETUPH B3aMMHO JOIMBIBAIIM CE
KOMIIOHEHTA: KYJITYPHO- HCTOPUYECKH pecypcu, MpPHUPOAHH OOrarcraa,
CUT'YPHOCT U IIEHOBA KOHKYPEHTOCIIOCOOHOCT.

- KombOunamusara ot Te3u ¢daktopu u3rpakaa OaJaHCUpaHO MPEAUMCTBO,
KOETO OTroBaps Ha CrIeUU(PUUYHUTE OYAKBAHUS HA M3PACICKUTE TYPUCTH.
EmMnupuynuTe pe3yiratd OT aHKETHUTE MPOYUBAHUS, aBTOCTHOTPAdCKUST

nmoaxoa U CpaBHUTCIHUAT aHAJIN3 CbC ChbCCAHU JCCTUHAIIMH TOTBBbPKAAaBAaT,



4e UIMEHHO CUHEPIusATa MEXy CUTYPHOCT U TOJIEPAHTHOCT, JIOCTBIIHU LIEHU
U KyJATypHa OJM30CT Ch3/1aBa KOHKYPEHTHA MACHTUYHOCT Ha brirapus.

- B nmpaktuuecko wu3MepeHHE, MOJIENBT CIyXH Karo CTpaTeruyecKu
WHCTPYMEHT 32 MHCTUTYLHUHUTE U TYpPUCTUUECKUs OU3HEC, KOMTO MOXe Ja
Haco4yBa MAapKETHMHIOBHUTE YCHUJIHUS U IMYyOJMYHO-YAaCTHUTE MapTHHOPCTBA
KBM YCTOMYHMBO YBEJINYaBAaHE HA TYPUCTUUYECKUS IIOTOK OT M3paen.

- HpaBI/I CC HU3BOABT, Y€ B’bJ’IFapI/I}I CC YTBBpXKJaBa KAaTO CUT'ypHA, JOCThIIHA U

KYJTYpHO OJM3Ka JECTUHAIUS, CTIOCOOHA A TPEIIONKHU BHCOKa
CTOMHOCT 32 U3PACJICKUTE TYPUCTH U Ja MOCTUTHE TpaliHO
MPUCHCTBUE HA TO3W  CTpPATEruyeCKH masap.

1.2. Haii-3Haunmute npuHocu Ha Poman CTOSIHOB OT AHCePTALUOHHUS
TPYA ca cjeHuTe:

1.2.1. Hay4HO-TeOpeTHYHU NPHHOCH:

- U3BbpuieHnTe TEOPETUYHHU, CTATUCTUYECKH U aAHAJTUTHUKO-CHCTEMHHU

MPOYYBAHUS Ha Pa3padOTEHUSAT MOJIEN 32 CTPATEIHMYECKO MO3WIIMOHUpPAHE Ha

Bbeirapus Ha u3paesickus TYPUCTHUECKM Ia3ap ce OTJIMYaBa C SICHO M3pa3eHa

MHOBAaTUBHOCT.

- PazpaboreHusT MOJeNn € MBPBUAT HMHTErpUpPaH HAYYHO apTyMEHTUPaH H
EMIUPUYHO BaJUIAUPAH UHCTPYMEHT, IPUIIOKUM KOHKPETHO 32 U3PACIICKUS
TypUCTHUYECKM mazap. Ha BTOpo MmscTo, TOH HaArpaxkaa KIaCHYECKUTE
TEOpeTUYHH pamku Ha mno3unuoHupane (Ritchie &amp; Crouch, 2003;
Kotler et al., 2017) upe3 BKIIOYBAHETO HA YETUPH B3aMMOJOIMBIBAIIMA CE
KOMIIOHEHTa — KYJITYPHO-UCTOPHUYECKH pecypcu, MPUPOTHU OOraTcTBa,
CUT'YPHOCT U IIEHOBA KOHKYPEHTOCIIOCOOHOCT.

- Pasrnenano moapoOHO € BKJIIOYBAHETO HAa CUTYPHOCTTa M MCTOpHYECKaTa

CBBp3aHOCT Mek1y bbarapuss m M3paen KaTo OCHOBHU CTpaTEruyecKu



u3MepeHus. To3um MoJen MpencTaByssBa HOBOCT CIPSAMO YTBBPACHUTE
MOJIENIM, KOUTO PSJAKO aKIEHTUpaT BbpPXY Te3u (aKTopu B KOHTEKCTa Ha
crienpryUeH U3XO0 A1 Ta3ap.

- EMmupuyHOTO BanuaupaHe ype3 OHJIaH aHKETH, aBTOETHOTpa)CKU MOAX0T
U CpPaBHUTENIEH LIEHOBM AHAJIU3 CbC CHhCEAHM KOHKYPEHTHU JECTUHAIUU
rapaHTHUpa MpPaKTUYECKa MPUIOKHMOCT U aJalTUBHOCT Ha Mojella B
peaHaTa MapKeTHHI OB IPAKTHKA.

- Ilpemmarat ce  crparerMuecku  pelleHHs 3a  [OBHUIIABaHE  Ha
KOHKYPEHTOCIIOCOOHOCTTa Ha bwarapus, KoeTro ompeaens HETOBUA
OpPUT'MHAJIEH IPUHOC B HAYYHO-TIPUJIOXKEH I1JIaH.

1.2.2. Hay4HO-IPUJIOKHM NMPHUHOCH:

- IlpemnoxxeH € HOB MOJXOA 3a pEIIaBaHE Ha BBIPOCUTE, OTHACSIIM CE€ KbM

dbopmynupaHeTo Ha 0000IIeHa TeDUHUIIUS HA TYPUCTUUICCKUS TIazap |

pasimMpsiBaHe Ha MOHATHIHUA anapat. IIpuHOCHT ce oTkpuBa Ha (oHa Ha
pa3BUTHETO Ha NOHATUHHUS amapar upe3 ¢GopMyJlupaHe Ha aBTOpCKa
nepuHULINS Ha TYPUCTHYECKUS Ta3ap.

- MW3scnenBaneTro BBBEXAa H  OOOCHOBaBa aBTOETHOrpadusATa Karo
HOBATOPCKH MOAXOJ B ObJrapckara Hay4Ha JIMTEpaTypa 3a Typu3Ma, KaTo s
KOMOMHHpA C KOJIMYECTBEHU AaHKETHM JIaHHU U CPAaBHUTENIEH aHAJIU3, KOETO
OCUTYypsiBAa BHCOKAa CTEMEH Ha JOCTOBEPHOCT U 3aAbJIOOYEHOCT Ha
pe3yiaTaTure.

- Emnupuuen npunoc upe3 chOuMpaHe U CHCTeMaTU3HpaHe Ha HOBA ITbPBUYHA
0a3a JaHHU 3a BB3NPUATHATA HA M3PACICKUTE TYPUCTU U TYpOIIEPATOPH.
[IpoBeneHnTe OHNAIH aHKETHH MPOYYBAHMUS 32 ITBPBU BT CUCTEMATH3UPAT
npeacraBuTe 3a beirapus karo TypuCTHUYECKa AECTHHALUS Ha M3paeiCKus

rnasap W 110O3BOJIIBAT 3a0bJI00YEH aHaau3 Ha pasno3HaBacMoOCTTa,



MOTHBAIUATA U OapuepuTe mpu u3dopa Ha IeCTHHAIU .

-  @opMmynupaHd ca MPAKTUUYECKU MPEMOPBKH 32 MyOJUYHHUS W YaCTHUS
CEeKTOp C OrJie[ MOBHIIaBaHe Ha e(EKTHBHOCTTa HAa MO3UIIMOHUPAHETO.
JvcepTallMOHHUAT TpyA Mpeiara MPaKTUYECKH HHCTPYMEHTapuyM 3a
nyOMUYHU UHCTUTYIMU, TYPUCTUYECKH OINEpPaTOpd M PErHOHAITHU
OpraHu3aluy TpH pPa3pabOTBAHETO Ha MapKETUHIOBU CTPATErUU, KaTo
CBIIEBPEMEHHO JaBa BB3MOXKHOCT MOJENBT Ja ObAe aganTupaH 3a APyTH

nasapu ¢ OJIM3KU MOBEACHYECKU XapaKTePUCTUKH.

2. Kputuunu 0esie’kKKH U MPeNnoOpPpbKU KbM JIMCEPTANMOHHUS TPYA

ITo CbIIHOCTHUTC CTpPaHM HA OCHOBHHUTC TC3W MW TAXHOTO [JOKAa3BaHC B
JUcepTanusaTa HIMaM KpUTU4YHU Oenexxku. HeoOxoaumo e mpernusupane Ha TeKCTa Ha
ABTopedepara, MOCTaBSHE HAa HAMMEHOBaHWE M TpepadOpBaHe Ha ChIBPKAHHETO

TaKa, Y€ TO Ia KOPECIIOHANpaA CbC TCKCTA.

3. 3akiIl0ueHne MO ANCEePTANUOHHUSA TPYH

B 3akimoueHue BB3 OCHOBA Ha H3JIOKEHOTO IMO-TOpe, IMpeajaraMm Ha
yBaXaeMHUTE WiIeHOBE Ha Hay4yHOTO Xypu 1a mpuchIsIT oOpa3oBaTenHaTa M HaydyHa
cTeneH ,,J0KTop“ Ha Poman HukoJsioB CTosiHOB B mpodecnoHanHo HanpaBieHue 3.9.

TypuszbM A0KTOpCcKaTa nporpama ,,JIkOHOMHKA W yNpaBJieHHe Ha Typu3sMa“

Codus UneHn Ha XKypuTo:

25.11.2025 r. (momt. n-p uHXk. Pymen Jlparanos)



ACADEMIC OPINION

by

Assoc. Prof. Dr. Rumen Draganov — University of Library Studies and
Information Technologies, pursuant to Order No. 2693/28.10.2025 of the Rector of
South-West University “Neofit Rilski”, regarding the doctoral dissertation of Roman
Nikolov Stoyanov entitled “POSITIONING OF BULGARIA ON THE ISRAELI
TOURISM MARKET”, submitted for the acquisition of the educational and scientific

degree “Doctor”

1. ASSESSMENT OF THE DOCTORAL CANDIDATE’S RESULTS AND
CONTRIBUTIONS
1.1. Some of the principal results achieved by the doctoral candidate in his
dissertation are as follows:

e The research demonstrates that Bulgaria can achieve sustainable and
competitive positioning on the Israeli tourism market through an integrated
model that incorporates four mutually complementary components: cultural-
historical resources, natural assets, security, and price competitiveness.

e The combination of these factors forms a balanced advantage that corresponds
to the specific expectations of Israeli tourists. The empirical results from the
survey studies, the autoethnographic approach, and the comparative analysis
with neighbouring destinations confirm that the synergy between security and
tolerance, affordable prices, and cultural proximity constitutes Bulgaria’s
competitive identity.

e In practical terms, the model functions as a strategic instrument for institutions

and the tourism industry, capable of guiding marketing efforts and public—



private partnerships towards a sustainable increase in tourist flows from Israel.

e It is concluded that Bulgaria is establishing itself as a secure, affordable, and
culturally proximate destination capable of offering high value to Israeli
tourists and achieving a long-term presence on this strategic market.

1.2. The most significant contributions of Roman Stoyanov resulting from the
dissertation are as follows:
1.2.1. Scientific-theoretical contributions:

o The theoretical, statistical, and analytical-systemic studies conducted in the
development of the model for the strategic positioning of Bulgaria on the Israeli
tourism market are characterised by a clearly expressed innovativeness.

e The developed model constitutes the first integrated, scientifically
substantiated, and empirically validated instrument specifically applicable to
the Israeli tourism market. Furthermore, it advances the classical theoretical
frameworks of positioning (Ritchie & Crouch, 2003; Kotler et al., 2017) by
integrating four mutually complementary components—cultural-historical
resources, natural assets, security, and price competitiveness.

e The detailed examination of the inclusion of security and the historical
interconnectedness between Bulgaria and Israel as key strategic dimensions
represents an innovative contribution compared to established models, which
rarely emphasise these factors in the context of a specific outbound market.

o The empirical validation through online surveys, an autoethnographic approach,
and a comparative price analysis with neighbouring competitive destinations
ensures the practical applicability and adaptability of the model in real-world
marketing practice.

o Strategic solutions are proposed for enhancing Bulgaria’s competitiveness,

which defines its original contribution in a scientific-applied dimension.



1.2.2. Scientific-applied contributions:

A new approach is proposed for addressing issues related to the formulation of
a generalised definition of the tourism market and the expansion of the
conceptual apparatus. The contribution is evident in the development of the
conceptual framework through the formulation of an author’s definition of the
tourism market.

The study introduces and justifies autoethnography as an innovative approach
within Bulgarian academic tourism literature, combining it with quantitative
survey data and comparative analysis, thereby ensuring a high degree of
reliability and depth of the research findings.

An empirical contribution is achieved through the collection and
systematisation of a new primary database concerning the perceptions of Israeli
tourists and tour operators. The conducted online surveys systematise for the
first time the perceptions of Bulgaria as a tourism destination on the Israeli
market and allow for an in-depth analysis of awareness, motivation, and
barriers in destination choice.

Practical recommendations are formulated for the public and private sectors
with a view to improving the effectiveness of positioning. The dissertation
provides a practical toolkit for public institutions, tourism operators, and
regional organisations in the development of marketing strategies, while also
allowing the model to be adapted to other markets with similar behavioural
characteristics.

2. Critical notes and recommendations regarding the dissertation

I have no critical remarks concerning the substantive aspects of the main theses
and their substantiation in the dissertation. It is necessary to refine the text of

the Author’s Abstract, to provide an appropriate title, and to revise its content



so that it corresponds accurately to the text.

3. Conclusion on the dissertation

In conclusion, based on the above, I recommend that the esteemed members of
the Scientific Jury confer the educational and scientific degree “Doctor” upon
Roman Nikolov Stoyanov in the professional field 3.9. Tourism, in the

doctoral programme “Economics and Management of Tourism”

Sofia Member of the scientific jury:

25.11.2025 r. (Assoc. Prof. Dr. Eng. Rumen Draganov)



