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1. Monorpapuuen Tpya: IBeranona, M. (2022).TexHoI0rHYHATA CPeAa KATO AKTyaJleH
pecypc Ha counananara padora. YU ,,Heoput Puncku®, ISBN 978-954-00-0322-1.

dopMynHpaHa € AI0CTHA KOHIIETITYalHa paMKa 32 TEXHOJOTHUYHATA cpejla KaTo aKTyalleH
U CTPATETMYECKH Pecypc Ha colanHara padota. CucreMaTu3upaH € ChbBPEMEHHUSAT CIIEKTHP
OT nepUHULINN, MOJIETTH U TPO(ECUOHAIHY CTAHJAPTH B COLIMaTHaTa paboTa (MeXayHApOIHH,
€BPOTCHCKY U HAIIMOHAIHH ), KaTO € MPEIOKEH KPUTHUCH MPOYUT 3a TAXHATA TMPHIIOKHUMOCT
B JWTHTAJIHATa enoxa. Pa3paboTeH € pa3mmpeH Mojael Ha NpodecHOHATHHS Mpoduia Ha
colagHus pabOTHUK, B KOWTO TUTHTATHATa KOMIETEHTHOCT € AepruHUpaHa KaTo CTPYKTYPEeH
€JIeMEHT, HEeoO0XOoIuM 3a e(pEeKTHMBHA W €TUYHA MpPaKTUKA. V3BBPIICHO € EeMIUPUYHO
U3cleIBaHe , KOETO OLIeHsABA e(heKTUTE Ha My3HKaJIeH COPTyep BbpPXY ICUXUYHOTO 3/IpaBe Ha
BB3PACTHH XOpa B MHCTUTYLIMOHAIIHA Tprka. JOKa3aHa € CTaTUCTUYEeCKH 3HaUMMa O3UTHBHA
MIPOMSIHA B TICUXOJIOTHYECKOTO (DYHKIIMOHUPAHE Ha MOTPEOUTENINTE — CHIIHO HaMmallsiBaHEe Ha
TPEBOXKHOCTTA, arpeCHBHOCTTA, JENPECHBHATa CHMNTOMATHKa. MoHorpadusara chb3iaBa
MPAKTUYEH MOJEIN, KOUTO MOXe Ja ObJie MYJITUIUITMIHUPAH B APYTH WHCTUTYIUU U YCIYTH,
KaKTO U Ja ObJie pa3mupsiBaH upe3 Apyru GOpMHU Ha TUTUTAIHU U KPEaTUBHU TEXHOJIOTUU.

2. Kuura Ha 6a3ara Ha 3alnIMTeH AMcepTammoHeH Tpya: IlBeranoma, M. (2022).
Ipodecuonanen mpopua ¥ NOArOTOBKA HA CHENHAJH3UPAHUS BB3MUTATE] BbB
®pannus, U3a. ,,bou*, baaroesrpaa, ISBN 978-954-395-299-1.

[IpoyyeHn M KOMEHTHpaHU Ca B MCTOPHYECKH IJIaH Pa3BUTHUETO HA cOolMaliHaTa paboTa u
o0pa3oBaHMeTO B coluaiHaTa cpepa B EBpona u TeHAEHIMMTE 32 Pa3BUTHETO Ha MpodecHsTa
,,COIlasieH paboTHUK" BbB DpaHIysl. AHAIN3UPAHU U KOHKPETU3UPAHU Ca OCHOBHHUTE €JIEMEHTH
Ha TMpodecHoHalIHAaTa TMOATOTOBKAa Ha CHEUMAIU3UpaHus Bb3nuTaTen BbB Dpanius.
CtpyKTypHpaH U olepanoHaIu3upaH € Npo@uil Ha CielaaIu3upaHus Bb3nuTarea BbB OpaHius
1 Heroara npogecuoHaliHa NoAroToBka. GopMyiMpaHu ca MPEenopbKU 3a YChbBbPUICHCTBAHE Ha
o0y4eHHeTo Mo collManHa paboTa U colMaliHa rejaroruka B boarapus.

3. Tzvetanova, Y. (2018). Reflections on discrimination and oppression in contemporary
social work practice in Bulgaria, European Journal of Social Work, 21(5), 665-683. (Co-
author/s: Viktoria Sotirova, Maya Tcholakova) (SCOPUS).

CTaTI/ISITa Hpe}lCTanl OpI/IFI/IHaJ'IHO CpaBHI/ITeJ'IHO npquBaHe cpe;l rnmomMaramu CriequaJnuctu u
KJIMEHTH Ha COITUATHA ycayru. Ch3/IaJIeHH ca JIBa CIeIHATU3UPaH BRIIPOCHUKA, MPEAHA3HAYCHU
34 OIICHKa Ha I/IH(l)OpMI/IpaHOCTTa, B’I)3HpI/I$ITI/I$[Ta n onmTta C JII/ICKpI/IMI/IHaIII/IH B KOHTCKCTA Ha
conmagHata pabora B bbeiarapusa. Pesynratmre npemocTaBAT JIOKa3aTelCcTBeHa 0Oa3a 3a
HEe00XOIMMOCTTa OT: nmoaoOpsiBaHe Ha  00y4YeHHUeTo Ha  CHEHMUAINCTUTE IO



AHTUIUCKPUMUHAIIMOHHU CTAaHAApTH; pa3LUIMpsBaHe Ha IpaBHATA U COLIMATHA MH()OPMHUPAHOCT Ha
KIIMEHTHUTE; 3aCHJIBAaHE HAa MAPTHHOPCKUS MOJEI Ha paboTa MEXy CIEIUATNCTH U TIOTPEOUTEIH.

4. IIBeTaHOBA, . (2023). lexarorukara Ha Ilayno @peiipe: nocjequIu 3a COUMATHATA
pa6ora. Enexrponno cnucanme ,Ilegaroruuecku gpopym®, 2, 18-23, ISSN: 1314-7986 DOI:
10.15547/PF.2023.010.

Cratusta aHanu3upa NPWIOKHMOCTTa Ha uaeute Ha [laymo @peiipe B KOHTEKCTa Ha
CBbBpEMCHHATa CoIMaliHa paboTa, Karo TW HHTEPIpPETHpa Mpe3 Mpu3MaTa Ha KpPUTHYHATA
nearornka. AKIEHTBT € IMOCTaBeH BbPXY NMPUHIUINTE HA JUAIOra, KPUTHYHOTO Ch3HAHHUE W
OBJIACTSIBAHETO KAaTO KIFOYOBHM MHCTPYMEHTH 3a MPEOCMUCIISIHE Ha Mpo(deCHOHAHATA POJIi Ha
corpaiiHus pabotHUK. CommanHara paboTa ce pasriiex/ia He caMo KaTo CHCTEMa OT YCIIYTH, a KaTo
IpoIleC Ha CONMAalHA IMPOMSHA, HACOYCH KbM CMAaHIIMIIAIUS, Y4acTHE M YTBbpXKIaBaHE Ha
collMaJiHaTa CIIPaBEIUIMBOCT. B cTaTtusiTa ce apryMeHTHupa pa30upaHeTo 3a CONUANTHUS PaOOTHUK
KaTO aKTUBEH IMOCPEIHUK U MaPTHHOP HA KJIMEHTUTE, KOWTO MOJKPEIIsl Pa3BUTHETO HA aBTOHOMUSI
Y aKTHBHA TPaXKIaHCKA IMO3UIINS, 0COOCHO CpeJl YA3BUMUTE Tpynu. Upes MeK Iy TUCITUTUIMHAPHATA
Bpb3Ka MEXKAY IMEJaroruka ¥ coIMayiHa paboTa ce odYepTaBaT HOBH TICPCIEKTUBH 34
npodecHoHaTHOTO 00y4YeHHe W HaAyYHUTE U3CIIeBaHMs B colMaiHara chepa. B 3akmouenne ce
Mo/TYepTaBa 3HAYCHUETO HA KPUTUYHATA pe(ICKCUS U IEHHOCTHATA OPUEHTAIIHS KaTO OCHOBA 32
YTBBP)KJABAaHETO Ha COIMalHATa padoTa KaTo €TUYECKH aHTaXHpaHa M TpaHCPOpMHpaIna
npodecus.

5. IlBeranosa, M. (2023). Ipuioskenne Ha MHPOPMANMOHHHTE H KOMYHHKAIMOHHH
TEXHOJIOruM B conmajHara padora. Knowledge - Capital of the Future /International
journal, 59 (1), 89-94.

Pa3paborena e KoHLeNTyadHa W AaHAJIWTUYHA paMKa 3a U3CJIEelBaHE Ha JWTHTaJIHATa
TpaHcopMalisl B colMaigHaTta paboTa, KOSTO MHTErpHpa TEXHOJOTMYHH, MPO(ecCHOHAIHU U
OpraHM3aloOHHU Ku3MepeHus. O0oraTeH € TEOPEeTUUHHUAT JTUCKYpPC OTHOCHO NPHIIOKEHHETO Ha
MH(OPMALIMOHHUTE U KOMYHUKAIIMOHHU TEXHOJIOTMH B COLIMalIHATa cepa upe3 cucreMaTH3ipaHe
Ha KJIIOYOBH HaIpaBJICHUs, TEHIECHUUHU U (GaKTOpH, BIUSEIIU BbPXY Pa3BUTUETO HA JUTUTATHUTE
npakTuku. UneHtTuguurpanu ca CTpyKTYpHU U (YHKIIMOHATHU A€(PUINTH B U3IOJI3BAHETO HA
HKT B conmasHuTEe yCIIyrH, KOUTO O4€PTAaBAT KPUTHUYHH 30HU 3a MHTEPBEHIIUS, MOJACPHU3ALUA U
CTpaTerMyecKko IUIaHUpaHe. AKLUEHTUPAHO € BbpPXY HEO00XOAMMOCTTa OT JWUTHTalHA
KOMIIETEHTHOCT M Mpo(ecHOHaNTHa MOJArOTOBKA HA COLMAIHUTE PAOOTHUIM KaToO yCJOBHE 3a
e(eKTHUBHO U YCTONYMBO MpHJIaraHe Ha TEXHOJIOTUYHHU PEIICHUs B IpakTukara. @opMylupaHu ca
U3BOAM C BHUCOKA IPUIOKUMOCT 3a PAa3BUTUETO HA IOJIUTHKU, CTPATETMU U METOJUYECKU
nojaxoau, HacodeHu KbM uHTerpamus Ha MKT B comumamnara paGora B ChOTBETCTBHE C
MEXIYHApOJAHH CTaHAAPTH U T0OPH MPAKTUKHU.

6. IlBeTraHoBa, 78 (2023). ®opmupaHe HA KOMIIETEHTHOCT 32 NMAJMATHBHA TPUKA B
00y4yeHMeTO Ha CTyJAeHTH 3a couuajHa padora. Knowledge - Capital of the Future.
International journal, 59 (1), 107-111.

OqepTaHa € TCOPCTUYHA paMKa 3a pa361/1paHeTo Ha IaJiuaTuBHATa IrpukKa KaTo CI'IGI_II/I(I)I/IFIHO
HpO(I)CCI/IOHa.HHO HampaBJICHUC B COLMAJIHATA paGOTa. I/I,[[CHTI/I(I)I/ILII/IpaHI/I ca ,[[C(l)I/II_II/ITI/I B



MOATOTOBKAaTa Ha CTYJACHTUTE MO coIMaigHa padora 3a paboTa B TaIMaTUBEH KOHTEKCT.
dopMynHpaHHu ca KJIFOYOBH KOMIIETEHTHOCTH, HEOOXOIUMH 3a e€(EeKTHBHA COllMajiHa pabdoTa B
najguaTuBHATA rpuka. [IpenoskeHu ca HACOKH 3a YChBBPIIICHCTBAHE HA 00 yUHUTEITHUTE IMTPOTPaMH,
BKJIFOYMTEITHO UHTETPUPAHE HAa MAJIMATUBHATA TPUIKA KaTo 3adbJDKUTENICH eneMeHT. [lomueprana
€ He0OX0IMMOCTTa OT HHTEPAUCIIUIIIIMHAPEH TOIX0]1, KOWTO OOEAMHABA COITMATHHI, MEIUIIMHCKU
Y TICUXOCOLIMAJIHU aCMeKTH Ha rpHKara.

7. IIBeTaHoBA, . (2023).Y10BJ1€TBOPEHOCT HA CTYJIEHTUTE OT CHENHATHOCT ,,ColUATHI
aeriHoctn npu I0O3Y ,,Heodpur Puiicku® or opranusanusita Ha NPaKTHYECKOTO o0ydeHHe.
Knowledge - The Teacher of The Future International journal, 58 (2), 373-379.

AHanu3upaHa € CTEIEeHTa Ha YJ0BJIETBOpEeHOCT Ha cTynentu oT O3V ,,Heodurt Puncku‘ ot
OpraHM3alusaTa Ha TAXHATa MPAKTUYECKAa MOJrOTOBKA, MPEIOCTABSIMKKM EMIUPUYHU JaHHU.
Wnentudunmpanu ca KIr040BU (PaKTOPU, KOUTO BIUSAIT BHPXY MOJTOKUTEIHUTE U OTPULIATECITHUTE
OLICHKH Ha CTYJEHTUTE OTHOCHO MPaKTU4YecKOTO oOyuenue. [Ipeanarat ce HaCOKU U MPENOPHKU
3a aKkaJeMUYHW MU OPraHU3allMOHHW MEPKH C 1] TOBUIIABaHE Ha YJIOBJIETBOPEHOCTTA W
e(deKTUBHOCTTA Ha MPaKTHUECKaTa MOArOTOBKA Ha CTYACHTH IO COIMaliHa paboTa.

8. IIBeranoBa, M. (2022). ETnunute NPUHIMIHA HA COUMATHATA padoTa B YCJIOBUATA HA
kpu3a. B: MaBpoaueBa, U., K. MoueBa (Pex.). COOpHMK JOKJIAIM OT HAYYHO-NIPAKTHYECKA
KOH(pepeHuus ,,Ilegarornyeckara KOMyHMKanus B ycJI0BUATA HA Kpu3a®“. Codusn: Padep.
405-411, ISBN 978-619-00-1558-1.

CratusiTa IOPHHACS C SICHO TEOPETUYHO pa3rpaHUYaBaHe Ha MOHATHATA ,,eTUKA™ U ,,KpU3a“ B
KOHTEKCTa Ha COLMalHAaTa paboTa M MOKa3Ba KaK KPHU3MCHUTE CHTYallMW 3aCHJIBAT €THYHATA
OTTOBOPHOCT Ha COIIMATHUTE PAOOTHHUIN. AKIICHTUPA C€ BbPXY BB3ACHCTBUETO HA KPU3UTE BHPXY
OCHOBHHUTE MNpPO(GECHOHATHN LEHHOCTH — COLMANHA CIPAaBEIJIUBOCT, PAaBHOINOCTABEHOCT U
3ayiTaHe Ha YOBEIIKHUTE MpaBa, KakTO M BBHPXY CHENU(DUIHHTE THYHH TPEAU3BUKATEIICTBA,
KOUTO BB3HHUKBAT MPH padoTa C ysI3BUMH IpyrH, 0codeHo 1o Bpeme Ha nanaemusita ot Covid-19.
Crartusta moguepraBa pojisaTa Ha ETHYHHS KOJEKC KaTo CTa0MIIEH OpHUEHTHP B YCJIOBHUATA HA
HECTaOMIIHOCT M M3BEXJa MOpajHaTa OTTOBOPHOCT HA COIMAJIHHUTE PaOOTHHUIM KaTo KIIOYOB
eJIEMEHT B TIpolieca Ha B3eMaHe Ha pemeHus. [IpencraBeHn ca HaCOKH 3a ObACIIN U3CIIeIBAaHUS U
NPaKTUKH, CBBP3aHM C TMOAOOpsBaHE Ha TNpodecHoHaTHaTa IOATOTOBKA U eTHYHATa
YYBCTBUTEIHOCT B KPU3UCEH KOHTEKCT.

9. liBeranona, M. (2022). ETHYHHTe NpeIU3BUKATEICTBA NMpel ChBPEMeHHATA OHJIAiiH
conuaaHa pabora. B: CranuyeBa-Ilonkocraamnosa, B., M. YonakoBa (Pex.) Coumanna
padoTa — MuUHAJI0, HACcTOsIIIE, Obaelne. Baaroesrpaa: YU ,,Heodur Puacku®, 62-67.

Cratusita 1onpHHACS 32 OCMHUCIISIHETO Ha €TUYHHUTE U MpOo(ecroHaAIHN MPeIn3BUKATEICTBA
IIpU W3MOJI3BaHETO Ha HMH(DOPMALIMOHHUTE W KOMYHUKALIMOHHUTE TEXHOJIOTMHM B COLMAIHATa
paboTa, KaTo moAYepTaBa 3HAUMMOCTTA Ha Ta3W CPABHUTEIHO HOBA, HO OBP30 paslIMpsBalia ce
cepa. CucrtemMaTU3upaHu ca KIIIOUOBU TEOPETUYHH IMO3UIUH U MEXKIYHAPOIHU H3CIE/IBAHUSA,
KOUTO OdYepTaBaT KaKTO IOTEHIMalla, Taka U PHUCKOBETE HA TEXHOJOTHMHUTE, BKIIOUUTEIHO
npobiemMuTre C KOHOQUACHIMATHOCTTa, HWH(POPMHUPAHOTO ChIJIACHE, JOCTOBEPHOCTTA Ha
uHpopmanuara U 1u(poBoTo HepaBeHCTBO. CTaTHsTa OTKpOsiBa 1BoitHMA xapakTep Ha UKT —



KaTo MHCTPYMEHT, KOMTO pa3lIupsiBa Bb3MOKHOCTUTE Ha COllMaliHaTa paboTa, HO U Ch3jaBa HOBU
€TUYHU JUJIEMH, U3UCKBAIllM KPUTUYHO MUCIEHE U podecnonanHa noaroroska. [logueprasa ce
JUIcCaTa Ha HAlMOHAIHU CTaHAapTH B bbiarapus 3a eTMYHO H3MOI3BaHE HA TEXHOJIOTUU B
coupangHara paborta, koero o0yciaBsg HEOOXOAMMOCTTa OT pa3padoTBaHe HA HOPMATHUBHU PaAMKHU
U ajjanThpaHe Ha ChIIECTBYBAIIUTE €THYHU NpUHIMNIU. C TOBa M3CIEABAHETO JOMpHUHACH 3a
(dbopMupaHe Ha HOBa MEPCIEKTHUBA KbM OHJIAIH colraiHaTa paboTa U Hy)KJ1aTa OT aKTyaJIu3upaHu
KOMITETEHTHOCTH, KOUTO J]a TapaHTUPaT Mpo(heCHOHATN3bM, 3aIUTa Ha TUYHUTE JaHHU U €TUIHA
yCTOMYMBOCT B II(poBaTa ernoxa.

10. IlseranoBa, M. (2022). IToTeHNHAIBLT HA CONMATHHTE MEIHH B CONMATHATA PaGoTa.
B: CranueBa-lIlonkocragunoBa, B., M. YosnakoBa (Pex.) Coumanna padora — mMuHAJIO,
HacTosie, 0baeme. biaroesrpan: YU ,,Heoput Pusicku®, 268-276.

Cratusita ITUCKYTHpa NPHJIOKEHHETO Ha HMH(OPMALMOHHHUTE TEXHOJOTMH B COIMAJIHATA
paboTa, KaTo MpeCcTaBs Bb3MOKHOCTUTE Ha COIIMAIHUTE MEINU U TEXHOJIOTUYHO MEIHHUPAHUTE
B3aMMOJICHCTBHS 3a TOA0OpsiBaHe paboTaTa Ha connaiauTe padbotauy. Habmnsra ce Ha dakra, ye
YMCHUATA B IPUJIAraHe Ha HOBUTC TCXHOJIOTMH ITIO3BOJIABAT HA COLMAJIHUTC paGOTHI/IHI/I Ja
HO[[O6p$IT B3aUMOOTHOMICHUATA C KIIMCHTU U KOJICTHU, a4 TaKa ChIIO U Aa ONTUMHU3UPAT pa60TaTa
CH.

11. IBeranoBa, U. (2021). [deiiHocTM HA cOUMAJHHS PAOOTHMK B KOHTEKCTAa Ha

naguatupaure rpuxu. B: YonaxkoBa, M. (Pea.) AxryagHu npod/jieMH Ha COLMAJHATA
pa6ora, 23-30, ISBN 878954000211-8.

Cucrematusupana ¢uiaocopus Ha MATUATHBHUTEC TPHKH — MPEACTaBS CE HUCTOPUIECKOTO
pa3BHUTHE, OCHOBHUTE MPHHIIUIIA U KIIFOYOBUTE KOHIICTIHH (,,TOTaTHA OO0JKa*, HOPMAJIHOCT Ha
CMBPTTA), KOUTO 0OOCHOBABAT MOAX0/a KbM MOJKpENna B Kpas Ha kuBota. OO0OCHOBaHA € poJsiTa
Ha COLMAJIHUS PAaOOTHUK — JIOKa3Ba Ce€, Y€ COIHAIHUIT PAOOTHHUK € KIIFOUOB CIEIUATUCT B
MaJMaTUBHATA TPHKA OJIaroJlapeHre Ha XOJHMCTUIHHS, TICHXOCOIHMANICH M TTOJIKPETISI] XapaKTep
Ha nipodecusita. [loqueprana € HEOOXOIUMOCTTA OT MPOPECUOHATIHA KOMITETCHIINH — U3BEJICHA €
Hy)X/1aTa B OOY4YE€HHETO IO COIMaJIHA paboTa Jla ce BKIIOYAT CeNHU(PUIHN KOMIIETEHTHOCTH 3a
paborta B nasinaTuBHaTa cepa. ApryMeHTHpa ce He00X0IMMOCTTa OT HallMOHAJIHU CTaHJIapTH 3a
NMaJIMATUBHA TPWKH 3a Jela W BB3PacTHH, KOUTO Jla TapaHTUpaT KadeCTBEHA
MEXAYAUCIUILTHHAPHA TTOJIKperna.

12. IBeranosa, M. (2021). Connannara pa6ora BB ®paHIus - HCTOPHUECKO PA3BUTHE.
B: YonakoBa, M. (Pex. ) AkryanHu mnpodjeMH Ha counuajHara padora, 128-142.
YHUBEPCUTETCKO U31aTeJIcTBO ,,Heoput Puncku®, baaroesrpaa, ISBN 878954000211-8.

CrartusTa pasriexaa coluaiHata padoTa Karo HCTOPHYSCKH pa3BUBAIa C€ JCHHOCT,
npoM3iu3ama OT OJIArOTBOPUTEIHOCTTA W XPHCTUSHCKOTO MIJIOCHPANE W IMOCTEIIEHHO
IMpeMHHaBalla KbM ABPKABHO OPraHU3UpPaHu COUUATIHHA T'PUKU. Ha ocuoBara Ha CbpeHCKI/IH OoInuT
Ce TPOCIesIBa MPOLEChT HA COIMATH3UPAHE HA COIMAIHUTE TPHKA — OT I[BPKOBHA M YacTHA
OJIarOTBOPUTETHOCT KbM 3aKOHOJATEIIHO rapaHTHpaHa OOIIECTBEHA MOMOII M HM3TPaXKIaHE Ha
npoeCHOHATHU COLMAIHU YCIYTH. AHanu3upa ce oGopMSHETO U MPO(ECHOHATN3UPAHETO HA
OCHOBHHTE (PUT'YpH B COlMaIHATa paboTa BB DpaHIns — COIIMATIHA aCUCTCHTH, CIICIIATTM3UPaHH



BB3IUTATEIN M QaHUMATOPH — M BPb3KaTa UM C OOILECTBEHUTE IPOMEHH, IbP)KaBHATA ITOJUTUKA U
IpaKIAHCKUsI CEKTOp. B 3akimrodeHue ce moauepraBa, ue TO3M HCTOPUYECKH U CPABHUTENICH
HOTJIe]] MOKE JIa MTOJIIOMOTHE YChbBBPLICHCTBAHETO HAa (YOPMHUTE, OPraHU3aLUATA U IPHHIUIIATE
Ha coluanHara pabora B bearapus.

13. IIBetanosa, M. (2021). HeMequuuHCKH aCHEKTH HA crenMaJIu3upaHaTa najuaTuBHa
rpuwka. B Coopuux ,IlpenusBukaresctBa mnpeq oO0lecTBeHOTo 3aApaBe”, 57-60.
Baaroesrpan: YU ,,H. Puiacku®, ISBN 978-954-00-0304-7.

CratusitTa moka3Ba, ue couuaigHara paboTa — CbC CBOUTE KOPEHH B MUJIOCHPAHETO,
CBIIPUYACTHOCTTA W HAChPYAaBAHETO HAa JOOPOTO — ECTECTBEHO JombiBa (uiocodusita Ha
NaJUaTUBHUTE TPUXKH, HACOUEHA KbM XOJHMCTUYHA MOJKperna U HaMalsBaHe Ha CTPaJaHUETO.
W3Benena e kirodoBaTa poJis Ha COMUANIHUS PAOOTHHUK KAaTO CHEIHAIIUCT, KOWTO Ype3 eMIaTus,
aKTUBHO CIyllIaHE, TEPAleBTUYHU U CEMEHMHM HHTEPBEHIIMM M 3aCTHIIHUYECTBO OOOraTsiBa
HEMEJMIIMHCKAaTa 4acT Ha MajuaTtuBHara rpuxka. [loguepraHa e CTOMHOCTTa HAa XOMUCTHUHUS
MmoaXo, BKIroYBanl U gombiaBanm tepanuu (CAM), KakTo U 3HAYEHHETO HA TMATHATHBHOTO
MIPOCTPAHCTBO KATO KUBO U YOBEIIKO, U3IIBIIHEHO C OTHOIICHUS, UCTOPHH, CMUCBHJI U HAJIEKAA.

14. IBeranosa, M. (2023). Effectiveness of occupational therapy for the people with
symptoms of anxiety. Science International journal, 2 (3), 55-60.

N3cneaBaneTo nokasBa, 4e TPYAOTEPANUITA € U3KITIOUUTETHO e(heKTHBHA peXaOUIUTallMOHHA
WHTEPBEHIIMS B MHCTUTYLHMOHAIHA cpefa, Kato mpu 44 BB3pacTHU ¢ (UBUYECKU YBPEXKIAHUS
TPEBOXKHOCTTA 3HAUMMO HamaiisiBa — OT 93.2% mnpeau Tepanusita 1o 47.7% cnen Hes. Upes
W3IOJI3BAaHETO Ha QIalTUPaHK eleMeHTH oT PAI u TpuTe i mojackaiy 3a KOTHUTHBHA, ad)eKTHBHA
1 (PU3HOJIOTUYHA TPEBOKHOCT, € YCTAHOBEHO, Y€ TEPANIEBTUYHUSAT MPOLIEC, OCHOBAH HAa ITUKINYHO
uaeHTu(UIIpane Ha TPOOJIEeMH U TeHEepUpaHe Ha PEIICHHs, BOIU O PEIYKIUS HAa HETaTUBHU
€MOIIMM KaTO TPEBOXKHOCT, THSIB M HEJOBOJICTBO. Taka W3CJIEABAHETO YTBBPKIaBa
TpyZOTEpanusiTa KaToO BOJEHI TMOAXOJ 3a MOJAOOpsSBaHE Ha TNCUXMYHOTO (YHKIIMOHHUpAHE H
KauyeCTBOTO Ha )KMBOT B COLUAITHUTE UHCTUTYLINH.

15. Ilperanosa, M. (2023). The digital competence of future social workers: self-
assesswment. Knowledge internationl journal International Scientific Conference The power
of knowledge, 60 (1), 83-87.

N3cnenBaneTo ponpuHacs ¢ TOBa, e € HallpaBeHa OIICHKA Ha TUTUTAIIHATA KOMIIETEHTHOCT Ha
3aBBPIIAIN CTYACHTH ,,COlMAIHM JACWHOCTHU Ype3 MaTpullaTa 3a CaMOOIlleHKa, Oa3upaHa Ha
EBpomneiickara paMka 3a TUTUTAaTHU YMEHUS, U OTKPOSIBA KOHKPETHU JAePUIIUTH U CUIIHUA CTPAHU
B TIETTE KJIIOYOBH 00JIACTH HA IUTHUTAJIHATA TPAMOTHOCT. To TOKa3Ba BHCOKA YBEPEHOCT Ha
3aBBPIIAIUTE CTYACHTH B 0a30BH yMEHUs 3a paboTa ¢ mHGOpMAIlHs, HO ChIIIEBPEMEHHO Pa3KpHBa
CEpPHO3HU TPOIYCKA B CH3JaBAHETO HA JUTUTATHO CBHIBbPKAHWE, OHJIAWH KOMYHHKAIUATA,
pelaBaHeTo Ha JUTUTATHU MPOOJEeMU W YIPABJICHUETO HA OHJIANMH MACHTHYHOCT U CUTYPHOCT.
Pesynrature scHO a0Ka3BaT HEOOXOAMMOCTTa OT ILI€JI€HACOYEHO OOydeHHEe M0 JAUTUTAIHU
KOMITETEHIIMM B TMPOTpaMUTE MO COIMalHa padoTa 4Ype3 AOMBJIHUTEITHH JIEKIUU, CEMUHApH,
MPAKTUYECKH 3aHATHS U CTaXXOBE, 3a J1a MOTaT OBJEHINTE COLMATHU PaOOTHUIU €PEKTUBHO J1a



H3I0J3BaT TCXHOJIOTHWH, Aa 3alldTaBaT KIMCHTUTE CU B JUTHTAJIHA Cp€aa W Ja MPEAOCTaBAT
KauCCTBCHHU COLIMAJIHU YCJIIYTH B YCJIOBHATA HA HapaCTBallla AUTUTAJIA3allUs.

16. IIBeTanoBa, 1. (2013). HNuTpoaykuus KbM HaeATa 32 BCe0OI] 3aKOH HA NeJarornkara
(IIpenBaputennn Hadpockn). [lenarornvyeckara Hayka Teopusi U NPaKTUKA, ['0IMIIHUK HA
dakyarera mo nenarormka, 188-198. (Cwhastop/u: Hopaan Koaes, Baara JIxkoposa,
HOumana KoBauka u ap.).

B crarusaTa ca mpeacTtaBeHH pa3MHUCIM OTHOCHO HEOOXOJMMOCTTa OT BCEOOI 3aKOH Ha
reJarorukara, KOMTo J1a ornpaB/iac HEHHUTE HAYYHU MPETCHIIMKM U Ja MOTUBHUpA M3CJICABAHUATA
BBpPXY JETETO IO OTHOIICHHE BBH3MOXHOCTHUTE MY 3a 0Opa3oBaHHE B TMpolleca Ha HETOBOTO
caMOOCBhBpeMEHsIBaHe. ThbpceHUsTa ca B ITOCOKa OTroBOp Ha BbIpocure: Koii e ,,kopenHbT” Ha
3Hanuero? Koe moarukBa xopara nga ce cTpemsar KbM 3HaHueto? Koit e ,,aroMbT” Ha
negarorukara? B KakBu B3aMMOBPB3KH U C KAKBH €JIEMEHTH MOXKE J1a C€ U3pa3u BCEOOIINS 3aKOH
Ha negarorukara? B ctaTusita ce nmpejyiarat ¥ OTTOBOPH Ha BBIIPOCUTE: ,,KOGEHHBT Ha 3HAHUETO
e Jlio6ommurcTBOTO. MHpOpMaIusTa ce 1moj1aBa Ha JTI0OOMUTCTBOTO, 32 J1a YAOBICTBOPH YOBEIIIKA
MOTPEOHOCT, U ce 00paboTBa, 3a Ja ce MPEeBbPHE B 3HAHHE, KOSTO BCHIIHOCT € ,,aTOMBT HaA
nenarorukara. Ha ocHoBa Ha pascbxkaeHuara JIF0OOMUTCTBOTO € OMPEACIICHO KaTO MOCTOSHHA
BEJIMYMHA BHB (DOpMyJiaTa Ha YOBEUIKOTO Pa3BUTHE W T€HEpaToOp Ha WH(GOpPMAIUsS, TPOAYKT Ha
KOSITO ca 3HaHMATA. B craTtusTa ca ouepTaHu caMO KOHIICTITYaJIHUTE OCHOBH/PAMKH Ha UIEsTa 3a
eBeHTyasHa opMysa Ha BCeoOIll 3aKOH B Mearorukara.

17. IlBeranoBa, M. (2024). The role of social work in palliative care: historical
development and challenges. MEDIS — Medical Science and Research, 3(4), 37-41.

Crartusita JONpHUHACS C ISUIOCTEH aHaJlW3 HAa MCTOPUYECKOTO Pa3BUTHE Ha IMaJMaTUBHUTE
TPUXKU M MACTOTO Ha coluanHara paboTra B TAX, KAaTO MOJYepTaBa HapacTBalllaTa poJis Ha
COLIMAJTHUTE PAOOTHULIM B MHTEPAUCUUIUIMHAPHUTE €KUIHU. TS cucTeMaTu3upa KIIOUYOBUTE UM
(GYHKIIMM — IICUXOCOLIMAIHA OJKpena, KOOpAUHALMS Ha TPHXKUTE, 3aCTHIIHUYECTBO, paboTa Che
CEMEMCTBOTO M MpaKTUYeCKa IOMOL] — U OuyepTaBa OCHOBHUTE NPEIU3BHMKATENCTBA MpPEJ
npodecrara, BKIIOUHUTEIHO EMOIMOHATHOTO HATOBapBaHE, €THMYHUTE IWIEMH, KYJITYpPHHUTE
pasnuuus, JUIcara Ha pecypcu M HeJocTaThbyHaTa IMOATrOTOBKa. I3cienBaHeTo moauepraBa
HYy)XJaTa OT CIIeLUaIN3UpaHo o0yueHHe, U3rpakJaHe Ha CTaHAAPTH U MO-IbJI00Ka MHTETpalUsl
Ha coluanHara paboTa B 3/ApaBHUTE CTPYKTYpPH, KaTo Ipeajara KOHKPETHHM CTpaTeruu 3a
nofo0psiBAHE Ha KayecTBOTO HA TPMXKUTE U TapaHTHpaHE Ha KYJITYpHO YYyBCTBUTEIHA,
KOOpJIMHHUpPaHa U YOBEYHA MOJIKpEINa 3a NallUeHTUTE U TEXHUTE CEMENCTBA.

18. IBeranosa, M. (2024). [IpakTHyecko ody4enne U CynepBU3Hs B COLMATHATA paboTa.
Monxomn n npenusBukarteacTsa. Multidisciplinary journal of science, education and art:
705-710, ISSN 1313 — 5236.

Crarusra AONpHHACA C IAJIOCTCH aHallu3 Ha pojidiTa W 3HAYCHHUETO Ha IMPAKTHYECKOTO
06yqu1/1e N CYNCPBHU3UATA B IMOATOTOBKATa Ha COLUAIHUTC pa6OTHI/IHI/I, KaTO CHUCTEMATHU3HUpa
OCHOBHHUTC MOJCIIN HA CYTICPBU3UA (KJ'II/IHI/I‘IHE[, AIMUHHUCTpPATHBHA, pe(bHeKTI/IBHa n pa3BI/IBaH_Ia) n
noavucpTaBa TAXHATA CHGI_[I/I(I)I/IKa u (I)YHK]_[I/II/I Tsa I/II[eHTI/I(bI/ILII/Ipa KJIIFOYOBUTC NPCAU3BUKATCIICTBA
mnpen O6y‘lCHHGTO — OrpaHUYCHU PCCYypCH, JIUIICA Ha KBaHI/I(I)I/II_II/IpaHI/I CYNICpBHU30pU, CTUYHU



JUJIEMH M EMOI[MOHATHO HATOBapBaHe — W Mpeylara KOHKPETHH IMOJIXOAU 3a MOA00peHue,
BKJIFOUMTEIHO UHTErpHpaHe Ha pe(IEKTUBHH MPAKTUKHU, U3IOI3BaHE HA TEXHOJIOTHH 3a OHJIAiH
CYIEpBH3MsI, pa3lIMpsIBaHe HA BB3MOXKHOCTUTE 3a CTaXOBE M OOyJYCHHE HA CYNEPBU3OPH.
W3cnenBaneTo moayepTaBa HyXJaTa OT YKpEIBaHE Ha BPb3KaTa MEXIy TECOPHS WU MPAKTUKA U
Ch3llaBa OCHOBa 3a pa3paboTBaHe Ha €()EKTUBHH MOJEIH 3a MPOPECHOHAIHO pa3BUTHE B
conuangHara paboTa.

19. IBeTanosa, M. (2024). lurutaana TpancopManus H OBJIACTABAHE: HOBH MOAXO0IH
B conMajHaTa padora upe3 texnojorun. Multidisciplinary journal of science, education and
art: 582-588, ISSN 1313 — 5236.

CrarusTa cucreMaTu3upa OCHOBHM TEOPHHM 3a OBJIACTSBAHE U T'M IIPHJIara KbM KOHTEKCTA HA
JOUTUTA]IHATa COLUANHA paboTa, NEMOHCTPUPANKN KaK ChbBPEMEHHHUTE TEXHOJIOTUU — MOOWIIHH
MIPUIIOKEHUS, TeIEMEAUIIMHA, COLIMATHY MIaTGOPMHU U OJIOKUYEHH — pa3IIUpsBaT Bb3MOKHOCTHUTE
32 UHIUBUAYAIHO M KOJEKTUBHO OBNAcTsBaHe. Ts oOeAMHsIBA MIMPOK CIEKTHP OT M3CJIEIBAHUS
BbPXY JAMICUTAJIHOTO HEPABEHCTBO, OHJIAWH KOHCYJITHUPAHETO, E€JIEKTPOHHOTO YIIpaBJIEHUE Ha
YCIYTM W €THUYHUTE MpEeAU3BUKATEICTBA, OYEpTaBaillku Kak JUTHTalHATa TpaHcpopMarus
IIPOMEHS JIOCThIIA, yUaCTUETO U CAMOCTOATEIHOCTTA Ha KiineHTuTe. [loka3Ba ce, ye TeXHOIOrMUTE
yBeIM4aBaT JOCTBIIHOCTTA, IEPCOHAIM3UPAT NOJAKPENaTa U HaMaJIsIBaT COLMAIIHATA U30JIALMs, HO
CBILEBPEMEHHO CE€ U3THKBAT KJIIOYOBH PUCKOBE KATO TUTMTAIHOTO pa3/IeIeHHE U HECUTYPHOCT Ha
au4HUTEe AaHHU. CTaTusTa AONpPHUHACS ¢ KOHLENTyallHAa paMKa U MPaKTUYECKU MPUMEPH, KOUTO
000CHOBaBaT HEOOXOAWMOCTTa OT HMHTErPUpAaHE HA IUTUTATHH MHCTPYMEHTH B COIMATHATa
pabota 3a no-eeKTUBHO, €ETUYHO U OBJIACTSABAIIO 00CTYyKBaHE.
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1. Monograph:

Tzvetanova, Y. (2022). The Technological Environment as a Contemporary Resource of
Social Work. Neofit Rilski University Press, ISBN 978-954-00-0322-1.

The monograph formulates a comprehensive conceptual framework for the technological
environment as a contemporary and strategic resource in social work. A systematic overview of
current definitions, models, and professional standards in social work (international, European,
and national) is presented, accompanied by a critical analysis of their applicability in the digital
era. An extended model of the professional profile of the social worker is developed, in which
digital competence is defined as a structural element essential for effective and ethical practice.
An empirical study is conducted to assess the effects of music software on the mental health of
older adults in institutional care. Statistically significant positive changes in psychological
functioning are demonstrated, including a substantial reduction in anxiety, aggression, and
depressive symptoms. The monograph offers a practical model that can be replicated in other
institutions and services and further expanded through additional digital and creative technologies.

2. Book based on a defended doctoral dissertation:

Tzvetanova, Y. (2022). Professional Profile and Training of the Specialized Educator in
France. BON Publishing House, Blagoevgrad, ISBN 978-954-395-299-1.

The book examines and comments, from a historical perspective, on the development of
social work and education in the social sphere in Europe, with a focus on trends in the profession
of social worker in France. The main elements of the professional training of the specialized
educator in France are analyzed and specified. The professional profile of the specialized educator
and the structure of their training are systematized and operationalized. Based on this analysis,
recommendations are formulated for improving social work and social pedagogy education in
Bulgaria.

3. Article:

Tzvetanova, Y. (2018). Reflections on discrimination and oppression in contemporary social
work practice in Bulgaria. European Journal of Social Work, 21(5), 665-683. (Co-authors:
Viktoria Sotirova, Maya Tcholakova). (SCOPUS)



The article presents an original comparative study conducted among helping professionals
and clients of social services. Two specialized questionnaires were developed to assess awareness,
perceptions, and experiences of discrimination in the context of social work in Bulgaria. The
findings provide an evidence base highlighting the need to improve professional training in anti-
discrimination standards, expand clients’ legal and social awareness, and strengthen partnership-
based models of work between professionals and service users.

4. Article:

Tzvetanova, Y. (2023). Paulo Freire’s pedagogy: implications for social work. Pedagogical
Forum (electronic journal), 2, 18-23, ISSN 1314-7986, DOI: 10.15547/PF.2023.010.

The article analyzes the applicability of the ideas of Paulo Freire in contemporary social
work, interpreting them through the lens of critical pedagogy. Emphasis is placed on dialogue,
critical consciousness, and empowerment as key tools for rethinking the professional role of the
social worker. Social work is conceptualized not merely as a system of services but as a process
of social change aimed at emancipation, participation, and the promotion of social justice. The
social worker is presented as an active mediator and partner who supports autonomy and active
citizenship, particularly among vulnerable groups. The interdisciplinary connection between
pedagogy and social work opens new perspectives for professional education and research. The
article highlights the importance of critical reflection and value orientation in positioning social
work as an ethically engaged and transformative profession.

5. Article:

Tzvetanova, Y. (2023). Application of Information and Communication Technologies in
Social Work. Knowledge — Capital of the Future, International Journal, 59(1), 89-94.

A conceptual and analytical framework has been developed to examine digital
transformation in social work, integrating technological, professional, and organizational
dimensions. The theoretical discourse on the application of information and communication
technologies (ICT) in the social sphere is enriched through the systematization of key domains,
trends, and factors influencing the development of digital practices. Structural and functional
deficits in the use of ICT in social services are identified, outlining critical areas for intervention,
modernization, and strategic planning. Emphasis is placed on the necessity of digital competence
and professional training of social workers as a prerequisite for the effective and sustainable
implementation of technological solutions in practice. Conclusions with high practical
applicability are formulated to support the development of policies, strategies, and methodological
approaches aimed at integrating ICT into social work in line with international standards and good
practices.



6. Article:

Tzvetanova, Y. (2023). Developing competence for palliative care in the education of social
work students. Knowledge — Capital of the Future, International Journal, 59(1), 107-111.

A theoretical framework is outlined for understanding palliative care as a distinct
professional field within social work. Deficiencies in the preparation of social work students for
practice in palliative contexts are identified. Key competencies required for effective social work
in palliative care are formulated. Guidelines are proposed for improving educational programs,
including the integration of palliative care as a mandatory component. The necessity of an
interdisciplinary approach that integrates social, medical, and psychosocial aspects of care is
emphasized.

7. Article:

Tzvetanova, Y. (2023). Student satisfaction with the organization of practical training in the
“Social Activities” program at Neofit Rilski South-\West University. Knowledge — The
Teacher of the Future, International Journal, 58(2), 373-379.

The article analyzes the level of student satisfaction with the organization of practical
training, providing empirical data. Key factors influencing positive and negative evaluations are
identified, and recommendations for academic and organizational measures to enhance the
effectiveness of practical training are proposed.

8. Article:

Tzvetanova, Y. (2022). Ethical principles of social work in times of crisis. In: Mavrodieva, 1.,
K. Yocheva (Eds.), Proceedings of the Scientific-Practical Conference “Pedagogical
Communication in Times of Crisis”. Sofia: Faber, 405-411, ISBN 978-619-00-1558-1.

The article contributes by providing a clear theoretical distinction between the concepts of
“ethics” and “crisis” in the context of social work and demonstrates how crisis situations intensify
the ethical responsibility of social workers. It emphasizes the impact of crises on core professional
values—social justice, equality, and respect for human rights—as well as the specific ethical
challenges that arise when working with vulnerable groups, particularly during the COVID-19
pandemic. The article highlights the role of the Code of Ethics as a stable guiding framework in
conditions of instability and identifies the moral responsibility of social workers as a key element
in the decision-making process. Guidelines for future research and practice aimed at enhancing
professional training and ethical sensitivity in crisis contexts are also presented.

9. Article:



Tzvetanova, Y. (2022). Ethical challenges in contemporary online social work. In:
Stancheva-Popkostadinova, V., M. Tcholakova (Eds.), Social Work — Past, Present, Future.
Blagoevgrad: Neofit Rilski University Press, 62—67.

The article contributes to a deeper understanding of the ethical and professional challenges
associated with the use of information and communication technologies (ICT) in social work,
emphasizing the significance of this relatively new yet rapidly expanding field. Key theoretical
perspectives and international studies are systematized, outlining both the potential and the risks
of technology, including issues related to confidentiality, informed consent, information reliability,
and digital inequality. The article highlights the dual nature of ICT—as a tool that expands the
possibilities of social work while simultaneously generating new ethical dilemmas that require
critical thinking and professional preparedness. It underscores the lack of national standards in
Bulgaria for the ethical use of technologies in social work, which necessitates the development of
regulatory frameworks and the adaptation of existing ethical principles. In this way, the study
contributes to shaping a new perspective on online social work and the need for updated
competencies to ensure professionalism, data protection, and ethical sustainability in the digital
age.

10. Article:

Tzvetanova, Y. (2022). The potential of social media in social work. In: Stancheva-
Popkostadinova, V., M. Tcholakova (Eds.), Social Work — Past, Present, Future.
Blagoevgrad: Neofit Rilski University Press, 268-276.

The article discusses the application of information technologies in social work,
highlighting the potential of social media and technologically mediated interactions to enhance
social work practice. It emphasizes that competencies in the use of new technologies enable social
workers to improve relationships with clients and colleagues, as well as to optimize their
professional activities and work processes.

11. Article:

Tzvetanova, Y. (2021). Activities of the social worker in the context of palliative care. In:
Tcholakova, M. (Ed.), Current Issues in Social Work, 23-30, ISBN 878954000211-8.

A systematized philosophy of palliative care is presented, outlining its historical
development, core principles, and key concepts—such as total pain and the normalization of
death—which underpin the approach to end-of-life support. The role of the social worker is
substantiated, demonstrating that social workers are key professionals in palliative care due to the
holistic, psychosocial, and supportive nature of the profession. The necessity of professional
competencies is emphasized, highlighting the need to incorporate specific competencies for
palliative practice into social work education. The article further argues for the establishment of
national standards for palliative care for both children and adults in order to ensure high-quality,
interdisciplinary support.

12. Article:



Tzvetanova, Y. (2021). Social work in France — historical development. In: Tcholakova, M.
(Ed.), Current Issues in Social Work, 128-142. Neofit Rilski University Press.

The article examines social work as a historically evolving activity originating in charity
and Christian philanthropy and gradually transitioning toward state-organized social care.
Drawing on the French experience, it traces the process of socialization of social care—from
church-based and private charity to legislatively guaranteed public assistance and the development
of professional social services. The formation and professionalization of key figures in social work
in France—social assistants, specialized educators, and animators—are analyzed in relation to
societal changes, state policy, and the civil sector. In conclusion, the article emphasizes that this
historical and comparative perspective can contribute to improving the forms, organization, and
principles of social work in Bulgaria.

13. Article:

Tzvetanova, Y. (2021). Non-medical aspects of specialized palliative care. In: Challenges in
Public Health, 57-60.

The article demonstrates that social work—with its roots in compassion, empathy, and the
promotion of human dignity—naturally complements the philosophy of palliative care, which is
oriented toward holistic support and the alleviation of suffering. It highlights the key role of the
social worker as a specialist who, through empathy, active listening, therapeutic and family
interventions, and advocacy, enriches the non-medical dimension of palliative care. The value of
a holistic approach, including complementary and alternative therapies (CAM), is emphasized, as
well as the significance of the palliative care environment as a living, humane space filled with
relationships, personal stories, meaning, and hope.

14. Article:

Tzvetanova, Y. (2023). Effectiveness of occupational therapy for people with symptoms of
anxiety. Science International Journal, 2(3), 55-60.

The study demonstrates that occupational therapy is a highly effective rehabilitative
intervention in institutional settings. Among 44 older adults with physical disabilities, anxiety
levels decreased significantly—from 93.2% before the intervention to 47.7% after therapy. Using
adapted elements of the PAI and its three subscales for cognitive, affective, and physiological
anxiety, the findings show that a therapeutic process based on cyclical problem identification and
solution generation leads to a reduction in negative emotions such as anxiety, anger, and
dissatisfaction. The study thus confirms occupational therapy as a leading approach for improving
mental functioning and quality of life in social care institutions.

15. Article:

Tzvetanova, Y. (2023). The digital competence of future social workers: self-assessment.
Knowledge International Journal, 60(1), 83-87.



The study contributes by assessing the digital competence of graduating students in Social
Activities using a self-assessment matrix based on the European Digital Competence Framework,
highlighting specific strengths and deficits across the five key areas of digital literacy. The findings
reveal high confidence among graduates in basic information-handling skills, while at the same
time identifying significant gaps in digital content creation, online communication, digital
problem-solving, and the management of online identity and security. The results clearly
demonstrate the need for targeted training in digital competencies within social work programs
through additional lectures, seminars, practical exercises, and internships. Such training is essential
to enable future social workers to use technologies effectively, protect clients in digital
environments, and deliver high-quality social services in the context of increasing digitalization.

16. Article:

Tzvetanova, Y. (2013). Introduction to the idea of a universal law of pedagogy (preliminary
outlines). Pedagogical Science — Theory and Practice, Faculty of Pedagogy Yearbook, 188-
198. (Co-authors: Yordan Kolev, Blaga Dzhorova, Yuliana Kovachka et al.).

The article presents reflections on the need for a universal law of pedagogy that would
justify its scientific claims and motivate research on the child with regard to their educational
potential in the process of self-actualization and self-modernization. The inquiry seeks to answer
several fundamental questions: What is the “caffeine” of knowledge? What drives people to strive
for knowledge? What is the “atom” of pedagogy? Through what relationships and elements can a
universal law of pedagogy be expressed? The article proposes answers to these questions by
identifying curiosity as the “caffeine” of knowledge. Information responds to curiosity in order to
satisfy a human need and is processed into knowledge, which is conceptualized as the “atom” of
pedagogy. Based on this reasoning, curiosity is defined as a constant variable in the formula of
human development and as a generator of information, the product of which is knowledge. The
article outlines only the conceptual foundations and framework for a potential formula of a
universal law of pedagogy.

17. Article:

Tzvetanova, Y. (2024). The role of social work in palliative care: historical development and
challenges. MEDIS — Medical Science and Research, 3(4), 37-41.

The article contributes a comprehensive analysis of the historical development of palliative
care and the role of social work within it, emphasizing the increasingly important role of social
workers in interdisciplinary teams. It systematizes their key functions—psychosocial support, care
coordination, advocacy, family work, and practical assistance—and outlines the main challenges
facing the profession, including emotional burden, ethical dilemmas, cultural differences, lack of
resources, and insufficient professional training. The study highlights the need for specialized
education, the development of standards, and deeper integration of social work within healthcare
systems, and proposes concrete strategies to improve the quality of care and ensure culturally
sensitive, coordinated, and humane support for patients and their families.



18. Article:

Tzvetanova, Y. (2024). Practical training and supervision in social work: approaches and
challenges. Multidisciplinary Journal of Science, Education and Art, 705-710.

The article provides a comprehensive analysis of the role and significance of practical
training and supervision in the education of social workers by systematizing the main models of
supervision—<clinical, administrative, reflective, and developmental—and highlighting their
specific characteristics and functions. It identifies key challenges in training, including limited
resources, a lack of qualified supervisors, ethical dilemmas, and emotional strain, and proposes
concrete approaches for improvement. These include the integration of reflective practices, the use
of technologies for online supervision, the expansion of internship opportunities, and the training
of supervisors. The study emphasizes the need to strengthen the link between theory and practice
and lays the groundwork for the development of effective models for professional development in
social work.

19. Article:

Tzvetanova, Y. (2024). Digital transformation and empowerment: new approaches in social
work through technology. Multidisciplinary Journal of Science, Education and Art, 582-588.

The article systematizes key theories of empowerment and applies them to the context of
digital social work, demonstrating how contemporary technologies—such as mobile applications,
telemedicine, social platforms, and blockchain—expand opportunities for both individual and
collective empowerment. It integrates a broad range of research on digital inequality, online
counseling, electronic service management, and ethical challenges, outlining how digital
transformation reshapes access, participation, and client autonomy. The article shows that
technologies enhance accessibility, personalize support, and reduce social isolation, while also
highlighting critical risks such as the digital divide and data security concerns. It contributes a
conceptual framework and practical examples that substantiate the need to integrate digital tools
into social work in order to achieve more effective, ethical, and empowering practice.
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