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l. Kpatku 6uorpaduunu naHHU 3a KaHIUAATA

Moanna Bacunesa I{peranoBa ¢ Bp3nuTanuk Ha FOrosamazen ynmpepcuter ,,Heopur
Puncku — bnaroesrpaz. IlpunobuBa Buciie oOpa3zoBaHHE IO CIEHUATHOCT ,, [ypu3bM™ B
nepuona 1993-1998 r., kakTo U oOpazoBaTenaHaTa U HayyHa cTeneH ,,/lokrop* (2009-2012 r.)
0 JIOKTOpCKa mporpama ,,Teopust Ha Bb3MUTaHUETO M auaakTuka™ (ColuanHa meaaroruka).
JlucepTallMOHHUAT M TPyZ € Ha Tema ,,JloaroroBkarta Ha crienuanu3upaHusl Bb3MUTATEN BbB
Opannusa®.

IIpe3 2001r. (2001r.-2007r.) 3anouyBa pabota (Ha monosuH mart) B FO3Y ,Heodur
Punickn® kxaro cnenuanmuct B LIeHTBp 3a MEXIyHapOOHO CHTPYIHHYECTBO M WHTErPALMS
»LIpo@d. JItooen bymbanos®. Ot 2004r. (2004r.-2009r.), 3aema qIbKHOCTTA ,,CrieruanucT (Ha
MOJIOBMH 111aT) ,,KaspoBo pa3BuTHE U HayyHO-U3CleA0BaTencka aeitHoct . B nepuoaa 2009 r.-
2014 r. e xoHOpYBaH NpenoaaBaTel B Kareapa ,,[lenaroruka® no nucuumiuuure: ,,Micropus Ha
nenarorukara‘, ,,CpaBHUTEIHO oOpa3oBaHue, ,,Penmurus u pp3nutanue u ap. Ot 2014 1. e
PEIOBEH aCHUCTEHT JIOKTOp B Kareapa ,,Menuko-counanHu Hayku™“. IIpe3 2017 r. 3aema
aKaJeMHYHa JIBXKHOCT ,,] JTaBeH aCUCTEHT" U BOAM AMCLHUIUIMHM B CHelMaIHOCT ,,ColManHu
neitHoctu® B OKC ,,bakanaspp®: ,,Opranuzanus U ynpabjIe€HUE Ha COLUATHUTE JEHHOCTH ,

“ConuanHa paboTa C BB3PACTHM M C Xopa C yBpexnmanus , ,,ColpanHa TMeaaroruka’,



~AHIparoruka”, ,Ilamnatusau rpwku’, ,, Tpynorepanus®, ,,  indhopMarimoHHN TEXHOJIOTHH B
conuanHara pabora“ u B OKC ,Maructep®: ,,JIudepeHnuaina guarnocTuka B COIMaIHATA

pabora“.

Il. XapakTeprucTuka Ha Hay4HaTa U HAYYHO-IIPUJIO’KHATA NPOAYKLIMS HAa KaHUAaTa

TpencraBeHara OT eIMHCTBEHHS YIaCTHHK B KOHKypca, IJ1. ac. 1-p Moanna IIpeTanosa
Hay4YHa ¥ HAyYHO-TPUIOKHA MPOAYKIHS U MPo(ecHOHATHO-aKaleMHUYHa JICHHOCT, OTrOBaps
Ha BCUYKH M3MCKaHMS 3a 3a€MaHe Ha akajJeMudHa JIbXKHOCT ,,/lonent* B I1H 3.4. Comuanuu
neiiHocty, ([ururanuszanus B pabora padboTa), pasnucanu KakTo B 3akoHa u [IpaBuiiHuka 3a
pa3BUTHE Ha aKaJleMUYHUs cbCTaB B PemyOmnuka bbirapus, Taka u BbB BeTpeninure npasuia
3a pa3BUTHE Ha akajgeMudHus cbera B FO3Y , Heodut Puncku®.

CepriiacHO U3MCKBaHMATA Ha YKa3aHUATa 3a HAyyHUTE >KYypUTa, y4yacTBallld B
KoHKypcute, 00siBeHu ot FO3VY ,,HeopuT Pusickn”, ot KoaruecTBeHa IieiHa TOUKa 3a HYKJIUTe
Ha KOHKypca ca IpeJCTaBeHu: MOoHorpadus (xaOWIMTAlMOHEH TPYyA), KHUra, I030BaHa Ha
JaucepTalMoHeH Tpyd M 17 nmyOnukyBaHM cTaTM: 1 B HayyHM M3/1aHUs, peepupaHu U
WHJICKCUPAHU B CBETOBHHTE 0a3u TaHHU, 16 B HepedepupaHu crimcanus ¢ HAy9HO PEIICH3UPaHe
(6 myOynuKanuu ca cliei y9acTie ¢ JOKJIaau B HaydHu KoH(pepernuun (8, 9, 10, 11, 12, 13)).
Enna my6mukanust (3) e B cbaBTOpCcTBO (TpeTn aBTOp) M 16 ca camocrositendu. Hayunara
MPOAYKIUS OTTOBapsl HA MUHUMAJIHUTE U JIOMBJIHUTENIHU HaykoMeTpudHH (B 3.4. ConuanHu
nertnoctu B FO3Y H. Punicku®) moka3zarenu 3a 3aeMaHe Ha akaJleMUYHa JJTbKHOCT ,,J{o11eHT",
pa3KpuBaliKi HEOCTIOPUM MPO(ecHoHATN3bM U pa3ll03HAaBaeMOCT B aKaJeMHuYHaTa OOIIHOCT,
KOETO € BUJHO U OT:

» mpencraBeHute 17 mutupaHus: 5 B Hay4HHM M3JaHUs, pedepupaHd M MHICKCHPAHU B
CBETOBHM 0a3u janHM 1 12 B HepedepupaHu CrIMCaHUs C HAYYHO peleH3UupaHe,

» ydactus B Erasmus+ MOOMIHOCTH B!

v Vuusepcuretr Tomac Mop, T'eiin, benrust — oOMsiHa Ha ONMT B TpEMNogaBaTeicKara u
MPOEKTHA JEWHOCT (M3HECEHM JIEKIIMM Ha aHIJIMHCKM €3UK B o0jacTTa Ha COIMajHaTa
pabota) (18.03.2019 r. — 22.03.2019r.);

v’ European Academy of Innovation, PymbHust — 0OMsiHA Ha onmuT W ydactie B Erasmus
cenmuna: New ways of thinking — KpearuBHoTo Mucnene, an3aifHepcKOTO MUCICHE U
kpuTuuHOTO MucieHe (18.11.2024 r. —22.11.2024 r.);

v" University of Applied Sciences, Huca, I[Tosia — 06yueHue B mporpama o 3eJIeHd yMEHHS.



Epynupanocrra 1 HayyHusi akageMu3bM Ha J-p L[BeTaHoBa ce pa3kpuBaT B y4aCTHETO
11 B IBa MEXXTyHApOIHU [TPOEKTA KATO U3CJIEOBATEN U EKCIIEPT, TPU HALIMOHAIIHYU [IPOEKTA KaTo
¢GbyHKIMOHANIEH eKkcrnepT M B 2 uH(pacTpykTypHu mpoekta no Hapenda 3 ma MOH.
Koopnunupa u ocbinecTBsiBa €(heKTUBHO B3aUMOJCHCTBUE C PBHKOBOAUTENH, €KCHEPTU U
HACTaBHUIM NPAKTHYECKO OOyueHHE B COIMAIHU YCIYI'M KaTO PbKOBOAWUTEN Ha ydeOHaTa
MPaKTHKa B crienuanHoct ,,Conuanau aeinoctu. Peannsupa akTuBHA paboTa ChC CTYACHTH B
KayecTBOTO Ha OTTOBOPHHK MPAKTHUECKO 00y4YeHHE, KypcOB PBKOBOIUTEN B 3a704Ha Gopma
Ha oOydeHue, Hay4yeH PbKOBOAMUTEN M PELEH3EHT Ha 3HAYUTEJIeH Opoil AUIIIOMHU paboTH B
OKC ,bakamaBpp* m OKC ,Maructep®. VYuacTBa akTHBHO B pa3padOTBaHETO U
aKTyaJIM3UpaHeTO Ha yyeOHa JTOKyMEHTalus — Y4eOHH IJIaHOBE, YUeOHU NpOTrpaMu U IpYTd
HOPMAaTUBHO-METOAMYECKU JOKYMEHTH.

Unen e Ha Cpio3a Ha yueHute, kiioH brnaroesrpan (2012r.) u bearapcka acounanus 3a
oOpasoBaHue 1o coruanna padora (2024r.).

OT cpabpxaTenHa rie/iHa TOUKa MpeJCTaBeHaTa HayyHa MPOJyKIus € B 00JacTTa Ha
ITH 3.4 Coumannu neiHOCTH. B YHUCOH ¢ KaueCTBEHUTE U3UCKBAHUS € BAXKHO Ja C€ OTYETE, Ue
npezctaBeHuss MoHorpadudeH tpyx (1), MoOCBeTeH Ha TEXHOIOTHYHATA Cpela KaTo aKTyalleH U
3HaYUM pecypc 3a coluaigHaTta paboTa € B HaydHarTa CIEIHATHOCT HAa OOSBEHUS KOHKYpC.
W3Benena e ,,KOHIIENTYyaIHATa paMKa“ Ha TEXHOJOTMYHHUTE aCTIEKTH B TOMaraniuTe npodpecun
U € pa3paboTeH ,,Moel Ha TpodecHOHATHUS MPOQIIT Ha CONMATHUS paOoTHUK . ChIIlECTBEHA
3a IEMHOCTTA Ha PabOTEUIUTE C COIMATHUTE CTPYKTYpH ce siBsiBa AeuHUpaHaTa , JUTUTAIHA
KOMITETEHTHOCT®, pa3riiefaHa KaTo ,,CTPYKTYpeH eJIeMeHT, 3HaUuUM 3a ,,e()eKTHUBHA U eTUYHa™
pabora.

Teopusita W mpakTukara Ha colpaiHaTa pabora ce oOoraTsiBa C IpeACTaBEHUTE
OTTOBOPH Ha BBIIPOCUTE ,,KakBM TEXHOJIOTMYHM MHOBAIIMU CHIECTBYBAT JIHEC B cdepara HA
conuanHara pabora?“ u ,,KakBa e moAroroBkara Ha COLMATHUTE PAOOTHUIIHN 32 BHEAPSBAHETO
uM?*. be3 npeTeHIH 3a U3UepnaTesHOCT T€ e ABSIBAT IPEANOCTaBKa U HACOKA 32 HOBU HayYHU
THPCEHUS B H3CIEAOBATEIICKUTE I0JIETa Ha COIMalHAaTa JAEWHOCT, MPEIOCTaBSIIKM HOBH
aJITEpHATHBH U HACOKU 3a 00pa3oBaHue M 00ydyeHHUe Ha ObACHINTE TOMAramy CeHaIiucTy.

B ,,MonepHuTe obmecTBa" Temara 3a IUTHTATU3aMATA HA COI[MANIHATA padoTa € Bce
MO-aKTyaJlHa M 3Ha4yMMa, KOETO c€ MOTBBPKJaBa M OT M3BEJACHHUTE OT aBTOpKaTa cepu Ha
MPWIOXKEHNE, TIOCTAaBAWKM AaKIEHT Ha BaXXHOCTTa Ha YOBEHIKUS (akTop B Ipolieca Ha
yKpernBaHe U MpU3HaBaHe Ha MpoQecHsTa.

3HaUMMO 3a TeopusiTa U NpaKTUKaTa € MPOBEIECHOTO EMIHUPUYHO W3CIIEC/IBAHE

NpeJCTaBeHO B TpeTa TIiaBa ,,My3ukaleH coTyep 3a coinuanHara pabora“. M3Bexna ce



Bpb3KaTa M OOYCIOBEHOCTTa Ha ,,My3UKaJIHUTE TEXHOJOTMH U ICUXUYHOTO 37paBe'.
[TonydyeHuTe ¥ aHaNM3UPAHU PE3YITATH KPACHOPEUYMBO MOTBBPXKAABAT MACTOTO U POJIATA HA
,,0a3MpaHuTe HAa My3UKa HH(POPMALMOHHU TEXHOJIOTUH‘, HAMHUPAILU MPUIOKEHHUE KaTO ,,BH]T
TepaneBTUYHA UHTEPBEHIIUA".

WMoanna IlBeTaHoBa yMeno NpEIUINTa B HAYYHHTE CHM THPCEHMsS CBHIIHOCTTA Ha
conuanHaTa pabora W cnenudukara Ha MOMaramMTe CHENUATUCTH KaKTO C ,,JUTUTAHATA
TpaHchopMmanus ¥ KOMIIETEHTHOCTHO OpHEHTHpaHaTa™ mpodecusi, Taka U ¢ ,,IpoOIEeMUTE
OTHOCHO TOJrOTOBKaTa Ha coluanHuTe padoTHuiM B EBpoma u mo cBera®, mpeacrtaBeHd B
KHHUTaTa 10 JUcepTalMoHHus it Tpya (2). HanpaBeHusT ot aBTOpkata 00CTOCH aHAIN3 M JaBa
OCHOBaHHME ¢ YOENEHOCT Ja 3asBU M TOTBBPAHM, Bpb3KaTa HA OOYyYEHHETO U
HApOJIOTICUXOJIOTHATA, COMAIHATA U KYJITypHA 00YCIIOBEHOCT OT €/IHa CTpaHa U crienupuKaTa
Ha 00ydYaBalIUTe WHCTUTYIUU U ,,KAUECTBOTO Ha MpEAJIaraHUTe HAyYHU U CTPATETUUYECKU
ycIyru B TAX* oT apyra. [IpeacTaBeHOTO akTyallHO ChCTOSIHUE U U3BEACHH IPEIU3BUKATEIICTBA
npeq 00pa3oBaHUETO MO COLMAIHU JIEHHOCTH Ca OCHOBAHUE 32 CTPYKTYPHUPAHE HAa HACOKH 32
MOBHIIIaBaHE €(PEKTUBHOCTTA HAa 00ydeHHUE HA OBICIIUTE TOMArally CIeIUAIUCTH, IO JYNHEHH
Ha MU3UCKBAHUATA Ha HEPEKHCHATO MPOMEHSIIIATA CE€ COLMATHO-UKOHOMHYECKA-TIOTUTHYECKa-
nemorpadcka cpena!

Temara 3a gururanuzanusTa (5), U3BEKIAHETO HA ,,KOHKPETHU ACPUIMTA U CHIIHU
CTpaHH B OCHOBHHUTE 00JIaCTH Ha , JUTHTalHAaTa TpaMoTHOCT (14) upe3 ,Marpuiarta 3a
caMmoolleHKa, Oa3zupaHa Ha EBpomeiickara pamka 3a gurutanau  ymenus”  (195),
,,CHCTEMaTU3UPaHETO HA OCHOBHUTE TEOPHUH 3a OBJIACTSIBAHE™, IPUIIOKUMH ,,KbM KOHTEKCTa Ha
JMruTanHaTa conuanna padora® (19) u o0yuenuneTo Ha corpanaute padbotuuiy (7) B ToBa
YHCIIO ,,pOJIsiTa U 3HAUEHUETO Ha MPAKTUYECKOTO 00YUYEHHE U CYIIepBU3HS B IOJrOTOBKATa* UM
(18) e 3acTpneHa M HaArpaZieHa ¢ HOBH MPOYYBAHUS C TEOPETUKO-MPAKTUYCCKH XapaKTep B
IIPEJICTaBEHUTE M0 KOHKYypca IyOJIMKaIMK B CIUCAHUS U COOPHMIIM C HAyYHO pelieH3upane. B
Hay4YHUTE TPYAOBE C€ NMPOoCciesiBa KAKTO MICTOTO U poJIATa Ha HH()OPMALIMOHHUTE TEXHOJIOTUN
B IoMarauure npodecuu, Taka u ,,Bb3MOKHOCTUTE Ha COLIMATTHUTE MEIUU U TEXHOJOTHYHO
MEIMUPAHUTE B3aMMOJEHCTBHS 3a MoJo0psBaHe paboTaTra Ha counanHute padotHuim (10).
Habnsra ce Ha dakra, ue yMeHHsITa B IPUJIaraHe Ha HOBUTE TEXHOJIOTUU MM IO3BOJISBAT Ja
oI00PST B3aUMOOTHOILICHUATA C KIIMEHTH U KOJIETH, a TaKa ChIL0 U Ja ONTUMU3HUpAT paboTara
cH. 3HaYMMH 3a TEOpUsATa U MpAKTUKATa ca €TUYHUTE MPUHIUIH, 3aJI0’)KEHU B paboTaTta Ha
cnernuanuctute. KoMmrereHTHo ce oTaudepeHimpa ChIIHOCTTA Ha ,,eTUKaTa® W ,,Kpu3ara®,
pasKpHBaiKi BIMSHUETO Ha ,,KPU3UCHUTE CUTyallMH BBPXY ,,eTHYHATa OTIOBOPHOCT Ha

conuamHute paboTHUnU® (8). OTUMTaT Cc€ HOBUTE MPEIU3BUKATEICTBA OT ETUYCH U



npoeCHOHAJICH XapakTep Mpu ymoTpedata Ha HWHPOPMAIMOHHM W KOMYHUKAITMOHHHU
TEXHOJIOTHH B MPO(PECHOHATHOTO HanpasieHue (9).

Temara 3a eTukara Kopenupa ¢ TeMara 3a IMCKpUMUHAIM B KOHTEKCTa Ha COIMaIHATa
pabota B bbarapus u HEBaTa Ha ,,HHQOPMUPAHOCT™ U ,,BB3NPUATHS * 10 TO3H HAOOJISUT TPOOIIEM
(3). Tonyuenure U TMPEACTABEHU PE3YATATH OT CPABHUTEIHO MPOYYBAHE CPEJ MOMAaraiu
CTMELUAINCTH U KIMEHTU HA COLIMAIHU YCIYTH, pa3KpUBaT HEOOXOAMMOCTTA OT 3aCThIIBAaHE B
nporeca Ha 00y4eHrne Ha 3HAHHS 32 AaHTUAUCKPUMHUHAIIMOHHUTE CTaHAAPTH, MOBUIIABaHE HA
,,COITMalTHA MH()OPMUPAHOCT HA KIMEHTHTE M H3IOJI3BaHE HA ,,lIAPTHBOPCKUS MOJIEI" B
nporieca Ha pabora. Hammme e yOemeHocT, uYe aJanTHPAaHETO M H3MOJI3BAHETO HA
JMAJIOTHYHOCTTA, KPUTHYHOTO Ch3HAHUE M OBJIACTSABAHETO, HACOYEHHU KBM ,,COLIHAIIHA TIPOMSIHA
Y CIIPaBEIJIMBOCT 1€ JONPUHECAT 3a MOBUIIIAaBAaHE U Pa3BUTHE HA colayiHaTa padoTta (4). B
Hay4YHHUTE Pa3pabOTKU ce MojayepTaBa ,,HCOOXOJUMOCTTa OT MHTEPAUCIUIUIMHAPEH IMOAXO],
KOHTO OOCIWHSBA COIMATHH, MEAUIUHCKH M TICHXOCOIMAJIHM AacleKTH 3a pabota Hu
NaJMaTHBHA TPIDKA HA COLMANHUTE KiueHTH. OuepraBa ce ,,TEOPETHYHA paMKa 3a pa30oupaHe
Ha TMaJMaTUBHATA TPIJKA KaTo CHeHU(PUYHO NPOPEeCHOHATHO HAINpaBlIiEeHHE B COIMAHATa
pabota‘“ (6). O6ocHOBa ce KIK0YOBaTa PO U MACTO Ha TTOMaraiius CrieliiaiicT B TO3H NpoIec,
M030BaBaliKu Ce€ Ha ,, XOJIUCTHYHHS, ICUXOCOIIUAIICH M TTOKPETIAL] XapakTep Ha nmpodecusta’
u morpeOHOcTTa B 0OydeHHETO MO commaiHa pabora nma ce ¢GopmMupar ,.crnenuGuaHu
KOMIIETEHTHOCTH* 3a paboTa B Tasu cdepa. AHamM3upa ce HyKOara OT ,,HAIIMOHAITHH
CTaHJIapTH 3a MAMAaTUBHU TPIDKU 32 JIella U BB3PACTHU, KOWTO Jla TapaHTUpAT KayecTBEHa
MEKIyAUCIUIUTHApHA moakperna’ (11).

B 3axmmroueHne Moxe J1a ce 00001IH, Y€ peleH3npaHnuTe MaTepHaId OT ChIIbPXKATEITHA
TJIe/IHa TOYKAa CHOTBETCTBAT HAa HAy4YHATa CIENHUATHOCT MO OOSBEHHS KOHKYpPC, Karo He

MIOBTApAT NpeacTaBeHuTe 3a nony4yasane Ha OHC ,,JlokTop®.

I1l. OcHOBHM mMpUHOCH B Hay4HaTa, Hay4yHO-IIPUJIOXKHATAa W MpenojaBaTeiicka JEHHOCT Ha

KaHauzaara

[IpenocraBeHara 3a peleH3WpaHe HaydHA MPOJYKIUS, IMO3BOJISABA J1a CE H3BEAAT
MIPUHOCUTE Ha KaHJUIaTa MPeaId BCHYKO B I0oOOTraTsIBaHEe Ha BeYe M3BEIACHHU M pa3pabOTBaHe
Ha MHOBATHBHH 32 MOMaraiuTe mpopecuu MoIX0A1 U METOIU 33 aHAIHN3 U OlleHKa, OCHOBaHU
Ha peJeBaHTEH aJrOPUTHM U MOKa3aTelld 32 U3MEpBaHe, C 1eJl MoJyyaBaHe U MpeACTaBsHE Ha

HOBHU HAYYHHU PE3YJITATH, U3BOJU U MMPCATIOKCHUA 3a PCILICHUA.



[IupokocmekThpHATa CHIIHOCT Ha COIMaiHATa pobarta ce oborarsBa OT HAYYHHUTE

THPCCHUA U HU3BCACHU NPAKTUYCCKHU PE3YJITATU C HAYUYCH W HAYYHO-IIPUJIIOXKCH MNPHUHOCCH

XapakTep B CICIHUTE HAIIPABIICHUSA :

> JUururain3anysa B COoLlMaJIHaTa pa60Ta — pasmupsBa C€ TCOPETHYHATA M IIPAKTHYCCKaA

CBIIIHOCT Ha IIoMaraiara npodecus upe3 CTpyKTypUpaHe Ha:

v

,»KOHIICTITYaJlTHA paMKa‘™“ 3a TEXHOJOTHYHATa Cpela KaTo CTPAaTerH4YecKu pecype,
HAATPKIAN] TPAIUIIMOHHOTO pa30upaHe 3a WHPOPMAITMOHHUTE M KOMYHUKAIIMOHHH
TEXHOJIOTHH — (akTop 3a TpaHchopmanus Ha mpodecuoHamTHaTa UIEHTUYHOCT, €TUKATa
u npaktuka (1, 5, 9, 10, 15, 19);

JTUTHTATHU, C€TUYHH, IEJArOTMYeCKd W OBJACTSBAIIM IEPCICKTUBU, OCHOBAaHU Ha
KPUTHUYEH aHAJIU3 HA HAIMOHAIHHU U MEXAYHapOIHU Mojenu U ctanaaptu (1,5, 8,9, 12,
16, 19);

GYHKIIMOHATHN M €TUYHH JAe(PUINTH, CBBP3aHU C JUTHTATU3ALUATA, KPUIUCHHUTE
CUTyallMd U OHJIalH coluaiHaTa paboTa, apryMeHTHpally HeoOXOAMMOCTTa OT
pa3paboTBaHEe HA HAITMOHAIHY CTaHJIAPTH U NMOJUTUKH (5, 8,9, 12, 19);

MPENOPbKU C TMPAKTUKO-TIPUIIOKEH XapaKTep 3a MOJAEpHU3MpaHe Ha OO0y4YeHHETO,
MpakTH4ecKaTa MOATOTOBKA M MPOGECHOHATHOTO pPa3BUTHE HA OBICIIUTE COLMATHU

pa6OTHI/IIII/I, B TOBa YHUCJIO W YpC3 AWUTUTAIIHU TCXHOJIOTMU W HHTCPAUCHUINIMHAPHU

mozenu (2, 6, 7, 15, 18);

» Tmpodecuorpama Ha COIMATHUS pabOTHUK — pa3paboTBa ce MOAEN, B KOHNTO JUTHTAIHATA

KOMIICTCHTHOCT, €THYHAaTa pe(i).]'[eKCI/I}I U UHTCPAUCHUIITIMHAPCH MTOAXO0 C€ U3BCKAA KAaTO

OCHOBOIIOJIAraIll eJIEMEHT Ha ChBpeMeHHarta nmpaktuka (1, 5, 15, 18, 19);

» 00IIy acrekTH Ha colpanHaTa paboTa — MpeCTaBeHH ca:

4 CpPaBHUTCIIHHU IIPOYYBAHUSA U U3CIICABAHUA CbC Cb3JaJICHU U aHp06I/IpaHI/I OpHUT'MHAJIHU

M3CJIeIOBATEICKM HMHCTPYMEHTH 3a aHaJlW3 Ha JAMCKPUMHHALUATA, TUTHTAIHATA
KOMIIETEHTHOCT Ha OBJCIIA COIHATHK PaOOTHUIM, YAOBJIETBOPEHOCTTa OT
MPaKTUYECKOTO 00yueHue U npodecnonannara moaroroska (3, 7, 15);

EMIIUPUYHU  U3CJICIBAHMWsI C  JIOKA3aTeJICTBEH  XapakTep,  IOTBbPXKIaBallH
e(eKTUBHOCTTA HA JUTUTAIHUTE, KPEATUBHU U TPYAOTEPANICBTHYHN MHTCPBEHIMH 3a
moo0psiBaHe Ha MICMXUYHOTO 37[paBe W Ka4eCTBOTO Ha JKUBOT Ha BB3PACTHH Xopa B
WHCTHUTYyIIMOHATHA Tprka (1, 14);

JIAHHU C TPUHOC KAKTO KbM Pa3BUTHETO Ha COITMATHATA pab0Ta B MAJTMATUBHUTE TPIIKH,

ype3 cucremarusupane Ha ¢unocodusTa, HEMETUITUHCKUTE ACMEKTH W KIFOYOBUTE



npo¢eCHOHAITHA KOMIIETEHTHOCTH, TaKa M Ype3 apryMEHTHPAHE Ha IIEHTpaIHaTa pPojs
Ha COIMAIHMsI paOOTHUK B MHTEpAUCIMILIMHApHU ekun (6, 11, 13, 17);

v’ unen Ha ,,KpUTHYECKaTa TMeAaroruka’ KbM colUanHata paboTa, yTBBpKIaBalku
npodecusaTa KaTo €TUYECKH aHTaXupaHa, TpaHcpopMupamia W HacouyeHa KbM

OBJIACTSIBAHE, yUacTHE U COIMATIHA cripaBeaauBocT (4, 16).

IV.  Kpuruunu 6enexku U NpernopbKy.

[poyuBanusTa Ha Ti1. ac. a-p M. IlperanoBa B 06NacTTa Ha JUTMTATM3AIMATA B
colMaiHaTa paboTta € 100pa OCHOBaA 3a pa3paboTBaHE KaKTO Ha HOB Y4eOCH Kypc 3a 00ydeHHe
Ha CTYJICHTH U COITMATHU PAOOTHHIIM, TaKa U 3a ITyOJIMKYBaHe Ha YICOHUK, KOWTO J1a € B TIOMOII]
32 HACTOSIIHU M OBJICIIN CTICIUAINCTH.

Ilenno O6u OWIIO CHIINO Ja ce pa3padOTH HAYYEH MPOEKT, KOUTO J1a HAATPaJId HAyYHUTE
ThpCEHHs] HAa KaHIWAaTa W 000TaTH TEOPETHKO-NPAKTHYECKAaTa CHIIMHOCT HA COILMAIHATA

pabora.

V. 3akiroueHue

['n. ac. o-p Moanna {BeraHoBa e IpernoaaBarell, Hay4eH pabOTHHK, TPO(HECHOHATUCT ¢
IBITOTOUIIEH OIUT, pa3lo3HaBaeMa epyaupaHa JIMYHOCT Ha HAIMOHATHO M MEXIYHApOJIHO
HUBO, HOCHTENl Ha HECTHXBAalll €HTYCHa3bM M IMOTEHIMAd 3a pa3BUTHE — JIMYHOCTEH,
npodecroHalieH U aKkaJeMHUY€eH.

IIpencraBenure 3a peLEH3Us MaTepUaiv, ChIbPKAIIM 3HAYUMH, CTOMHOCTHH U
aKTyallHU Hay4YHO-U3CJIEJ0BATEICKH, MPENOJaBaTEIICKH U aIMUHHCTPATHBHU JEWHOCTH ca
MIPEINOCTaBKa M OCHOBAHHE 32 MOJOKHUTEITHA OI[EHKA.

C yOeneHOCT TperopbhYBaM Ha YBRKACMHUTE WICHOBE Ha Hay4HOTO XypH Ja TiacyBar
MPUCHKTAHETO HA aKaJeMUYHATA ITBXKHOCT ,,JlorieHT” o npodecronanHo Hanpasienue 3.4.
Conmanuu neiHoctd (Jlururanusaiuss B coluanHata paboTa) Ha TJ. ac. I-p Noanna

LiBeTanosa.

[ara: Peniensenr:
14.01.2026 r. no11. 1-p Bukropust Cotupona
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I. Brief biographical data about the candidate

Yoanna Vasileva Tsvetanova is an alumna of South-West University ‘“Neofit Rilski” —
Blagoevgrad. She obtained higher education in the specialty “Tourism” in the period 1993-1998,
as well as the educational and scientific degree “Doctor” (2009-2012) in the doctoral program
“Theory of Education and Didactics” (Social Pedagogy). Her dissertation thesis is on the topic
“The Training of the Specialized Educator in France”.

In 2001 (2001-2007) she began work (part-time) at SWU “Neofit Rilski” as a specialist at
the Center for International Cooperation and Integration “Prof. Lyuben Bumbalov”. From 2004
(2004-2009), she held the position of “Specialist” (part-time) “Staff Development and Research
Activity”. In the period 2009—2014 she was a part-time lecturer in the Department of “Pedagogy”
teaching the disciplines: “History of Pedagogy”, “Comparative Education”, “Religion and
Education”, etc. Since 2014 she has been a full-time assistant professor with a doctoral degree in
the Department of “Medical-Social Sciences”. In 2017 she assumed the academic position of

“Chief Assistant Professor” and teaches disciplines in the specialty “Social Activities” in the



Bachelor’s degree program: “Organization and Management of Social Activities”, “Social Work

2 (13

with Older People and People with Disabilities”, “Social Pedagogy”, “Andragogy”, “Palliative

Care”, “Occupational Therapy”, “Information Technologies in Social Work™, and in the Master’s

degree program: “Differential Diagnosis in Social Work™.

II. Characteristics of the scientific and scientific-applied output of the candidate

The scientific and scientific-applied output and professional-academic activity presented
by the sole participant in the competition, Chief Assist. Prof. Dr. Yoanna Tsvetanova, meet all
requirements for occupying the academic position “Associate Professor” in PF 3.4 Social
Activities (Digitalization in Social Work), as stipulated both in the Law and the Regulations for
the Development of the Academic Staff in the Republic of Bulgaria, as well as in the Internal Rules
for the Development of the Academic Staff at SWU “Neofit Rilski”.

In accordance with the requirements of the Guidelines for Scientific Juries participating in
competitions announced by SWU “Neofit Rilski”, from a quantitative point of view for the
purposes of the competition the following are presented: a monograph (habilitation thesis), a book
based on a dissertation thesis, and 17 published articles: 1 in scientific journals refereed and
indexed in global databases, 16 in non-refereed journals with scientific peer review (6 publications
are after participation with papers at scientific conferences (8, 9, 10, 11, 12, 13)). One publication
(3) is co-authored (third author) and 16 are single-authored. The scientific output meets the
minimum and additional scientometric indicators (in 3.4 Social Activities at SWU “N. Rilski”) for
occupying the academic position “Associate Professor”, revealing indisputable professionalism
and recognizability in the academic community, which is also evident from:

> the presented 17 citations: 5 in scientific journals refereed and indexed in global
databases and 12 in non-refereed journals with scientific peer review;

> participation in Erasmus+ mobilities in:

v/ Thomas More University, Geel, Belgium — exchange of experience in teaching and

project activities (delivered lectures in English in the field of social work) (18.03.2019 —
22.03.2019);

v European Academy of Innovation, Romania — exchange of experience and participation

in an Erasmus week: New ways of thinking — Creative thinking, design thinking and critical

thinking (18.11.2024 — 22.11.2024);



v University of Applied Sciences, Nysa, Poland — training in a green skills program.

The erudition and scientific academicism of Dr. Tsvetanova are revealed in her
participation in two international projects as a researcher and expert, three national projects as a
functional expert, and in two infrastructure projects under Ordinance No. 3 of the Ministry of
Education and Science. She coordinates and effectively implements interaction with managers,
experts and mentors of practical training in social services as the head of practical training in the
specialty “Social Activities”. She carries out active work with students in the capacity of
coordinator of practical training, course supervisor in distance learning, scientific supervisor and
reviewer of a significant number of diploma theses in the Bachelor’s and Master’s degree
programs. She actively participates in the development and updating of educational documentation
— curricula, syllabi and other regulatory and methodological documents.

She is a member of the Union of Scientists, Blagoevgrad branch (2012) and the Bulgarian
Association for Social Work Education (2024).

From a substantive point of view, the presented scientific output is in the field of PF 3.4
Social Activities. In line with the qualitative requirements, it is important to note that the presented
monographic work (1), dedicated to the technological environment as a current and significant
resource for social work, is in the scientific specialty of the announced competition. The
“conceptual framework™ of the technological aspects in the helping professions is outlined and a
“model of the professional profile of the social worker” is developed. Of essential importance for
the activity of those working with social structures is the defined “digital competence”, considered
as a “structural element” significant for “effective and ethical” work.

The theory and practice of social work are enriched with the presented answers to the
questions “What technological innovations exist today in the field of social work?”” and “What is
the preparation of social workers for their implementation?”. Without claims of exhaustiveness,
they constitute a prerequisite and guideline for new scientific searches in the research fields of
social activity, providing new alternatives and directions for education and training of future
helping professionals.

In “modern societies”, the topic of digitalization of social work is increasingly relevant and
significant, which is also confirmed by the application areas identified by the author, placing
emphasis on the importance of the human factor in the process of strengthening and recognition

of the profession.



Significant for theory and practice is the conducted empirical study presented in the third
chapter “Music Software for Social Work”. The relationship and conditionality of “music
technologies and mental health” are outlined. The obtained and analyzed results clearly confirm
the place and role of “music-based information technologies”, finding application as a “type of
therapeutic intervention”.

Yoanna Tsvetanova skillfully intertwines in her scientific research the essence of social
work and the specifics of helping professionals both with the “digital transformation and
competence-oriented” profession, and with the “problems regarding the preparation of social
workers in Europe and around the world”, presented in the book based on her dissertation thesis
(2). The thorough analysis carried out by the author gives her grounds to confidently state and
confirm the connection between education and national psychology, social and cultural
conditionality on the one hand, and the specifics of the training institutions and the “quality of the
scientific and strategic services offered in them” on the other. The presented current state and
identified challenges facing education in social activities are grounds for structuring guidelines for
increasing the effectiveness of training future helping professionals, subordinated to the
requirements of the constantly changing socio-economic-political-demographic environment!

The topic of digitalization (5), the identification of “specific deficits and strengths” in the
main areas of “digital literacy” (14) through the “self-assessment matrix based on the European
Digital Competence Framework™ (15), the “systematization of the main empowerment theories”
applicable “to the context of digital social work” (19), and the training of social workers (7),
including the “role and importance of practical training and supervision in their preparation” (18),
are addressed and further developed with new theoretical and practical research in the publications
presented in the competition in peer-reviewed journals and proceedings. The scientific works trace
both the place and role of information technologies in the helping professions, and the
“possibilities of social media and technologically mediated interactions for improving the work of
social workers” (10). Emphasis is placed on the fact that skills in applying new technologies allow
them to improve relationships with clients and colleagues, as well as to optimize their work.
Significant for theory and practice are the ethical principles embedded in the work of specialists.
The essence of “ethics” and “crisis” is competently differentiated, revealing the influence of “crisis

situations” on the “ethical responsibility of social workers” (8). New ethical and professional



challenges arising from the use of information and communication technologies in the professional
field are taken into account (9).

The topic of ethics correlates with the topic of discrimination in the context of social work
in Bulgaria and the levels of “awareness” and “perceptions” regarding this pressing problem (3).
The obtained and presented results from a comparative study among helping professionals and
clients of social services reveal the need to include knowledge of anti-discrimination standards in
the training process, to increase the “social awareness of clients”, and to use the “partnership
model” in the work process. There is a conviction that the adaptation and use of dialogicity, critical
consciousness and empowerment, aimed at “social change and justice”, will contribute to the
enhancement and development of social work (4). The scientific developments emphasize the
“need for an interdisciplinary approach that combines social, medical and psychosocial aspects”
for work and palliative care of social clients. A “theoretical framework for understanding palliative
care as a specific professional field in social work™ is outlined (6). The key role and place of the
helping professional in this process are substantiated, referring to the “holistic, psychosocial and
supportive nature of the profession” and the need in social work education to form “specific
competencies” for work in this field. The need for “national standards for palliative care for
children and adults, which guarantee quality interdisciplinary support™ is analyzed (11).

In conclusion, it can be summarized that the reviewed materials from a substantive point
of view correspond to the scientific specialty of the announced competition and do not repeat those

presented for obtaining the educational and scientific degree “Doctor”.

III. Main contributions in the scientific, scientific-applied and teaching activity of the
candidate

The scientific output provided for review allows the contributions of the candidate to be
identified primarily in enriching already established and developing innovative approaches and
methods for analysis and evaluation for the helping professions, based on a relevant algorithm and
measurement indicators, with the aim of obtaining and presenting new scientific results,

conclusions and proposals for solutions.



The broad-spectrum nature of social work is enriched by the scientific research and derived
practical results with scientific and scientific-applied contributory character in the following
directions:

> digitalization in social work — the theoretical and practical essence of the helping
profession is expanded through structuring of:

V' a “conceptual framework™ for the technological environment as a strategic resource,
upgrading the traditional understanding of information and communication technologies — a factor
for transformation of professional identity, ethics and practice (1, 5, 9, 10, 15, 19);

v digital, ethical, pedagogical and empowering perspectives, based on critical analysis of
national and international models and standards (1, 5, 8, 9, 12, 16, 19);

v functional and ethical deficits related to digitalization, crisis situations and online social
work, justifying the need for development of national standards and policies (5, 8, 9, 12, 19);

v/ recommendations of practical-applied character for modernization of education,
practical training and professional development of future social workers, including through digital
technologies and interdisciplinary models (2, 6, 7, 15, 18);

> professionogram of the social worker — a model is developed in which digital
competence, ethical reflection and an interdisciplinary approach are identified as a fundamental
element of contemporary practice (1, 5, 15, 18, 19);

> general aspects of social work — the following are presented:

v comparative studies and research with created and tested original research instruments
for analysis of discrimination, digital competence of future social workers, satisfaction with
practical training and professional preparation (3, 7, 15);

v empirical studies with evidentiary character confirming the effectiveness of digital,
creative and occupational-therapeutic interventions for improving mental health and quality of life
of older people in institutional care (1, 14);

v data contributing both to the development of social work in palliative care through
systematization of the philosophy, non-medical aspects and key professional competencies, and to

substantiating the central role of the social worker in the interdisciplinary team (6, 11, 13, 17);



v ideas of “critical pedagogy” applied to social work, affirming the profession as ethically

engaged, transformative and oriented toward empowerment, participation and social justice (4,

16).

IV. Critical remarks and recommendations

The research of Chief Assist. Prof. Dr. Y. Tsvetanova in the field of digitalization in social
work is a good basis for developing both a new academic course for training students and social
workers, and for publishing a textbook that would be helpful for current and future specialists.

It would also be valuable to develop a scientific project that would build upon the

candidate’s research and enrich the theoretical and practical essence of social work.

V. Conclusion

Chief Assist. Prof. Dr. Yoanna Tsvetanova is a lecturer, researcher, and professional with
many years of experience, a recognizable erudite personality at national and international level, a
bearer of unfading enthusiasm and potential for development — personal, professional and
academic.

The materials submitted for review, containing significant, valuable and up-to-date
research, teaching and administrative activities, constitute a prerequisite and basis for a positive
evaluation.

With conviction, I recommend to the respected members of the Scientific Jury to vote for
the awarding of the academic position “Associate Professor” in professional field 3.4 Social

Activities (Digitalization in Social Work) to Chief Assist. Prof. Dr. Yoanna Tsvetanova.

Date: Reviewer:

14.01.2026 Assoc. Prof. Dr. Viktoria Sotirova
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