IOTO3AINAJJEH YHUBEPCUTET ,HEO®UT PUJICKHN”
CTAHOBMUIIIE

Ot nmon. a-p Junka Artanacosa 3nareBa, Karenpa ,,busnec MEHMDKMBHT U MApKETHHT,
Cromancku ¢akynrer npu O3V ,Heodur Puicku‘, braroeBrpaa, uieH Ha HAy4HO XypuU B
KOHKYpC 3a 3a€MaHe Ha akaJeMH4YHa JUTHKHOCT ,,JloneHt", oo0sBen ot O3V ,Heodur Puncku™ —
bnaroesrpan B /1B, 6p. 82 /7.10. 2025 .

OTHOCHO: HayuHama, HAYYHO-NPUTONCHAMA U NPODECUOHATHO-AKAOeMUUHAMA OelHOCT

U npoOyKYusl, npeoCmaseHa om y4acmuuka 6 Konkypca 2i. ac. 0-p Moanna Ljeemanosa

CraHoBHILETO € M3rOTBEHO chritacHo 3anosen Ne 2920/01.12.2025 r. na Pexropa na FO3Y
,2Heodur Puncku* — biiaroeBrpan u pemenne Ha ®C na Pakynrer ,,O011eCcTBEHO 3paBe, 3ApaBHU
rpwku u criopt™ ([Iporokon Ne 4/26.11.2025 r.). OOmiaTa orieHKa Ha YCJIOBHUsTA 3a 3acMaHEe Ha
aKaJeMH4YHa JUTBKHOCT ,, JIOLUEHT € HallpaBeHa, ChIVIACHO M3MCKBAaHUATA HA 3aKOHA 3a pa3BUTHE
Ha akaJeMu4Hus cbcraB B PenyOnuka boarapus (3PACPB), IlpaBuiHuka 3a HETOBOTO
npunoxenue (IINMI3PACPB) u BerpemnuTe npaBuia 3a pa3BUTHe Ha akajeMU4Hus cbeTas B FO3Y
,2Heopur Puncku®. B 00sBeHHs KOHKypC 3a 3aeMaHe Ha akaJeMU4Ha JTBKHOCT ,,JloueHT" B
npodecronanno Hanpasienue 3.4. Coumanau neitnocty ([Jurnranu3sanms B conpannara padbora)
€MHCTBEH KaHAUIaT € 1. ac. I-p Noanna Bacunesa [IBeTanoBa ot kateapa ,,MeauKko-coLHalIHN
Hayku“. [IpencTaBeHnTe JOKYMEHTH ChOTBETCTBAT HAa 00SBEHHSI KOHKYPC.

|. O600menn TaHHU 32 HAYYHATA MPOAYKIUS U IeifHOCTTA HA KAHIHIATA

KanauaareT 3a 3aeMaHe Ha akaJeMHU4YHATa JUTBXKHOCT ,,JloIeHT* yyacTBa B KOHKypca ¢ 19
myOauKanuu, oT KOUTo 17 camocTosTenHu M 2 B cbaBTOpcTBO. IIpencraBenure myOiukauuu
BKI0YBaT | MoHorpadwus, 1 kHura Ha 0a3za 3alIUTEH AMCEPTALMOHEH TpyZd, | cratus B
WHJICKCHPAHO CITMCAaHKE B CBETOBHOM3BecTHH Oa3u naHHM (SCOPUS) u 16 craTuu W JOKIamy,
nyOnuKyBaHH B HepedepupaHd CIUCAHUS C HAy4YHO peleH3WpaHe WM MyOIUKyBaHH B
pelaKkTUpaHu KOJIEKTUBHH TOMOBE, KaTO OOLIMAT 00eM Ha Hay4yHaTa MPOAYKIHMS Ha KaHOHWJaTa €
470 ctpannuu. TematnyHuAT GOKyC Ha MPEICTABEHUTE MyOIMKAIMH € B IIBJIHO CHOTBETCTBHUE C
TEMAaTUYHOTO HalpaBlieHHEe Ha 00siBeHHs KOHKypc. [Io cBosg 0OeM u Tl Hay4HaTa IPOIyKIMS Ha
KaHJIuAaTa OTroBapsl Ha M3UCKBAHUATA U € HAIIbJIHO JOCTaThuHa 3a Y4acTHE B KOHKypCa.

Paszno3HaBaeMocTTa Ha aBTOPOBUTE WHAEHU CE€ MNOTBBpPXkAaBa OT Oposl Ha peaU3UpaHUTE
muTupanus — obmo 17, or xourto 5 B pedepupaHM W MHIEKCHPAHU HAYYHU H3/aHUS B
cBeToBHOM3BecTHN 0asu manuu (Scopus m Web of Science) u 12 B Hepedepupanu ¢ HaydHO

peUCH3UpaHE. KaHI[I/II[aT'bT € OCHIICCTBUI U 7 ydacTus B IMIPOCKTHU, OT KOUTO 2 MCXKIYHApOJIHHU, 3



HAIMOHAITHH ¥ 2 BTPEITHOYHHBEPCUTETCKH.

Il. Ounenka Ha Hay4YHHMTe M HA NPAKTHYECKHTE Pe3yJTaTH W MNPHHOCH HA
Mpe/ICTAaBeHATA 32 YYacTHe B KOHKYPCa TBOpYecKa NPOIyKIHsI

ChIbpKaTeTHUAT Tperiie] Ha HaydHaTa HPOAYKIHS, MpPEACTaBeHAa OT KaHAMIATa 3a
ydacTue B KOHKypca 3a ,,JIoIeHT", moka3Ba, 4e 1momnajia u3Isuio B TeMaTHYHHS 00XBAT Ha OOSBEHHS
KOHKYpPC MU IIPUTECI)KaBa BHCOKa CTCIICH Ha AKTYAJIHOCT W 3HAYUMOCT HAa HAYUYHHUTC PCE3YJITATH.
[TyOnukamuure oOXBamaT IIHPOK CHEKThP OT TNPOOJeMH, CBBP3aHH C JUTHTAIHATa
TpaHcopManusi, TEXHOJIOTMH W JWTHTAHH KOMIIETCHTHOCTH B COIMAliHaTa padoTa; eThKa,
npo¢eCHOHATHH IICHHOCTH U COLIMAIIHA CITPABEUIMBOCT B COLMAIIHATA pa00Ta; TATMATUBHU IPUKU
U IICUXOCOLUAJIHA TTO/IKperia B COLUaIHaTa padoTa.

ChI1IECTBEHO MPEMMCTBO Ha MPEJICTABCHUTE 32 OIICHKA HAYYHU TPYAOBE € HHTETPUPAHUSIT
MOJIXO0J, IPU KOHTO TEOPETUUHUTE MMOCTAHOBKH Ca pa3rjielaHd B IpsKa BPb3Ka ¢ KOHKPETHU
NPaKTHYECKH TPOoOIeMH U ca (HOPMYJIMpaHH apryMEHTHPAaHU peuieHus. ToBa MO3BOJISBA SICHO
MMPOABJICHUEC Ha KPpUTUYHO MUCJICHE 1o Ppas3riiexKgaHuTe BBIIPOCHU u pa3kprBa
HAYYHOU3CIICOBATEIICKUTE KaueCTBa Ha KaHJU/aTa.

[IpencraBeHata OT KaHIWAaTa CIpaBKa 3a OCHOBHHTE IPHHOCH B HEroBaTa Hay4YHa,
HAyYHOU3CIIE0BATEIICKA U HAYYHOIIPUIIOKHA JEWHOCT MOXKe Ja ObJie OonpesiesieHa KaTo KOpEeKTHa
U OOEKTUBHO OTpassdaBaliia Haﬁ-C’bHIeCTBeHHTe pe3yiaTatu OT MHNPOBCACHUTC H3CIICIBAHUA U
peanu3upanute myOnaMKamuu. JleknapupaHWTe TPUHOCH ca JMYHO JIeJIO Ha  aBTOpa.
Ananuzupanurte npo0ieMu ca mpeaMeT Ha 3aIbJI00YSHO HAy9HO H3CIIeIBaHe KAKTO B TEOPETUYCH,
TaKa U B MPAKTUYECKH IUIaH HA HALMOHATHO U MEXIyHAPOIHO HUBO, KATO HATIPABCHUTE U3BOJH U
NpPeTIOKEHHS ca apIYMEHTHPAHHU U 3aCTy)KaBaT BHUMAaHUE.

v' HoBM T€OpHH, XMIIOTE3H, KOHUENTYAJIHH H METOX0JOHYHN MOJIE/IH

CrennaiieH uHTEpEC MPEACTABIsIBA MOHOTPAQUIHHS TPY: ,, | €XHOJIOTHYHATA CPella KaTo
aKkTyalleH pecypc Ha coruanHara paborta“. OT Hero € BHAHO, Y€ HAYYHHTE pE3yJITaTH Ha
KaHJMaTa ce OTIMYABaT C SICHO M3Pa3€H KOHIENTYaJTHO-TEOPETHYEH MPUHOC, HACOUYEH KbM
OCBBpPEMEHSIBAHE U Pa3lIMpsBaHE HAa HAy4YHOTO I0JIe Ha colranHarta padora. ®opmynupana e
LAJI0CTHA KOHIIENITyallHa paMKa 3a TEXHOJIOTMYHATa Cpejla KaTo CTpaTernyeckd pecypc Ha
colpangHata paboTa, B KOSTO JAUTHTATHATA KOMIETEHTHOCT € 00OCHOBaHA KaTO CTPYKTypeH
€JIeMEeHT Ha npodecroHaHus TPodUI Ha colMamHus paboTHUK. PazpaboTeHu ca OpurnHaIHN
AQHAJIMTUYHU MOJIEM 3a M3CJIe/[BaHE Ha JWTUTalHATa TpaHc(opmalus, OHJANH colMamHaTa
paboTa ¥ eTUYHUTE PEIU3BUKATEIICTBA B JUTUTAIIHA CPEJIA.

CrpluecTBeH NMPUHOC NPEJCTaBsABa M aJalTHUPAHETO HAa KPUTHUUYECKATA IEJaroruka Ha
[Tayno ®peiipe KbM TeOpHUsiTa U MPAKTUKATa Ha cOIMalHaTa paboTa, 4pe3 KOETO ce BhBEXK/a

HOB TCOPETHYCH IMPOYHUT 3a POJIATAa HAa COLMATTHUA pa60THI/IK KaTO MEAWATOP Ha COonHaliHa



npoMsHa. B obnacTra Ha megarornyeckaTa TEOpHs € MPeaiokeHa HHOBATUBHA KOHIIENTyalHa
uaes 3a BceoONI MOAXOJ B IEJarorukara, ¢ KOETO €€ OTKPUBAT HOBU BBH3MOXKHOCTH 3a
TEOPETUYHU ThPCEHUS U UHTEPAUCLUIIMHAPHU aHAJIU3H.

v' OGorarsiBaHe ¥ pa3BUTHE HA ChIECTBYBALIMTE HAYYHH 3HAHUS

W3cneaBanusaTa Ha KaHAMATa AOMPHUHACIT 3HAYUMO 3a oOoraTsiBaHe Ha TEOPETUYHUS U
eMIIUPUYHUS HAOOp OT 3HAHMA B COLMAlHATa paboTa, MaTMATUBHHUTE TPUXKH, COIMAIHATA
ne1aroruka u npodecuoHaiHaTa HOAroTOBKA Ha CIIeNUANUCTH. Upe3 cucTeMaThyeH aHallu3 Ha
MEXIYHAPOJAHHU, €BPONEHCKM W HAUUMOHAIHMU IPAKTUKU Ca PA3LIMPEHH ChUIECTBYBALIUTE
pa3bupanus 3a NpoPecUOHATHUTE CTaHAApPTH, €TUYHUTE NMPUHLMIN U KOMIIETEHTHOCTHUTE
npo¢uIM B colpanHara padboTa.

OcobeHo 3HaueHHE WMaT CPABHUTCIHHTE W EMIMPUYHHUTE W3CICABAHHS, KOUTO
MPEIOCTaBAT AOKa3aTelCTBEHA 0a3a 3a IUrUTalHATa KOMIETEHTHOCT Ha OBbJCIINTE COLIMATHU
paboOTHUIM, YIOBIETBOPEHOCTTA HA CTYJEHTHTE OT HPAKTUYECKOTO OOydYeHue u
e(pEeKTUBHOCTTa Ha JCHHOCTH KaTO TPYJAOTEpanusi W JAWTHTAIHO ITOAIIOMOTHATA COIMAIHA
pabora. Te3u pe3ydaratd HE camMoO JOMBJIBAT CHIIECTBYBAIIMUTE HAYYHW 3HAHHS, HO U TH
aKTyaJIu3upaT  COPSIMO  ChBPEMEHHUTE  COLMAJIHHM,  TEXHOJOTMYHM U  E€THUYHHU
MpEeAN3BUKATEIICTBA.

v TIpuiokeHne HA HAYYHH MOCTHKEHUSI B MPAKTHKATA U Peajn3upaH eext

- Hayuynute nocTtmkeHus Ha KaHIWJATa MMaT SCHO M3Pa3eH MPHIIOKHO-TIPAKTHYECKU
XapakTep U BOJAT 10 KOHKPETEH IeAaroruuyeckd, COLMAJIEH WU OpraHu3allMOHEH e(]eKT.
Pa3paborenuTe Mosienu U NpenopbKy HaMHpaT NPUIIOKEHUE B TIOJIFOTOBKATa HA CTYAEHTH IO
colpaigHa paboTa, KakTO U MOANOMAarar MOBUIIABAHETO Ha KIOYOBUTE UM KOMIIETEHTHOCTH B
CBhOTBETHOTO NMPO(ECHOHATHO HaIIPaBICHUE.

- EMnupuyHMTe UW3CNeqBaHMS JIOKa3BaT pealeH IOJIOKUTENeH e(eKT BbpXy
0JIarOChCTOSSHUETO Ha YA3BUMHU TPYIH, BKJIIOYUTEIHO 3HAYUTENIHO MOA0OpsABaHE Ha
MICUXUYHOTO CHCTOSIHUE HA BB3PACTHU XOpa B MHCTUTYIMOHAJIHA Cpelja M HamaliiBaHE Ha
TPEBOKHOCTTA Ype3 TPYAOTEPAllEBTUYHM W TEXHOJOTMYHO IOAIOMOTHATH JAEHHOCTH.
@opMyIUpaHUTE U3BOAU M NPENOPBKH MMAT NMOTEHLHUAN 332 NPWIOKEHUE B OPraHMU3alM U
WHCTUTYLIMH, IPEIOCTABSIIN COLIMATHU yCIyTd, KaTo Orxa MOAMNOMOTHAIM MOJEPHU3ALMSITA,
JUTUTAIM3AMATa U €TUYHATa YCTOMUMBOCT Ha collMaiHaTa padboTa B bbirapus.

I1l. Kpurtuunu 6es1e:kKu M NpenopbKH
KbMm kanammara, ygactpai B KOHKypca, MMaM CJIEJHUTE MPENOPHKU:
1. TlpenBuj akTyajaHOCTTa Ha MPOBEAECHUTE U3CIEABAHNUS, KAKTO M TEXHHS MOTEHLUAI 3a

IMOo-mIMpPOKa HAyYHA pas3slnO3HABA€MOCT, CHHUTaM, 4€ € ueneCLo6pa3Ho KaHIuJaThT Ja HAaCOYH



yCWIIMA KBbM yBeJIMYaBaHe Ha Opos Ha MyONMKalMUTE B HAy4YHHM HM3AaHUS, pedepupaHu u
WHJICKCUPAHU B YTBBPJCHU MEKIYHAPOIHU 0a3M TaHHU, C 11eJ1 OBUIIIaBaHE HA BUIUMOCTTA U
3HAQYMMOCTTA HAa HAYYHHUTE PE3yJITaTH.

2. IlpenopbuuTenHo e OblenaTa HAyYHOU3CIIeA0BaTeNCcKa AEMHOCT Aa ObJIe OpUeHTUPaHA
KbM I0-HATATHIIHO 33/{bJI00YaBaHE U KOHLENTYaTHO UHTETpUpaHe Ha OCHOBHUTE TEMATUYHU
HaIpaBJICHUs — IUTUTAIIHA TpaHCPOpPMAITHs, €TUKA ¥ TATMATHBHA TPUKA B COI[MAIHATA paboTa
— KaTo MO TO3M HA4YMH CE€ HAATrpagd Beue IMOCTUTHATOTO M CE€ OTKPOM OIlIe MO-5ICHO

IIoCJICA0OBATCIIHOCTTA 1 YCTOP'I‘IPIBOCTTa Ha u3cjeaoBareiicKkara JMHHUA Ha KaHauaaTa.

IV. 3akaiouenue

[IpencraBenara 3a perieH3upaHe HayyHa MPOAYKIIHS C€ OTJIMYaBa C He0OX0uMaTa IMbJIHOTA,
00eM 1 HayYyHO Ka4eCTBO U B IIbJIHA CTEIICH OTrOBAps HA M3UCKBAHMATA HA 3aKOHA 33 Pa3BUTHE
Ha akajeMuyHus cbctaB B PemyOmuka bouarapusi (3PACPB) u IlpaBunHuka 3a HEroBOTO
npuiarade ([TII3PACPB). Hayunute mnyOnukanuy Ha KaHIWIaTa CBUACTEICTBAT 3a
3a1bJ00YEHa TEOpEeTUYHA TMOJrOTOBKA, SCHO U3pa3eHa Hay4yHa TMO3MIMUS M YCTOWYUB
M3CIIEI0BATEIICKU MHTEPEC KbM aKTYaTHH W OOMICCTBEHO 3HAYMMHM MPOOJIeMH B 00JacTTa Ha
couuangHara paboTa.

WNmaiikn npenBua KOJMYECTBEHUTE M KAaYECTBEHUTE XApPAaKTEPUCTUKUM HAa HaydHaTa
MPOAYKIHMS, SICHO (OPMYIMPAHUTE HAYYHU MPUHOCH U TPO(ECHOHATHUTE KadecTBa Ha
KaHJuJaTa, CYuTaM, 4e MpeACcTaBeHaTa KaHAUuAaTypa HAIBbJIHO OTTOBApsI HA M3UCKBAaHMATA 32
3aeMaHe Ha aKkaJeMUYHaTa JJIbXKHOCT ,,JIOIEHT.

Ha ocHOBaTa Ha Ta3W KOHCTATANHs, MpeAJaraM ri. ac. A-p Moanna IlBeranosa 1a
0bJe u30paHa 3a 3aeMaHe HA aKaJeMUYHAa AJIbxKHOCT ,,Jlonent* B IOrozamagen
yuuBepcurtet ,,Heoput Puscku* — baaroesrpan, no npogecuonanHo nanpasJjenue 3.4,

Couuannu aeiinoctu (Jururajiuzanusi B conuaiHara padora)

11.01.2026 1. M3roTBmi cTaHOBUIIIETO:

no11. 1-p Junka 3naTeBa



SOUTH-WEST UNIVERSITY "NEOFIT RILSKI"

OPINION

by Assoc. Prof. Dinka Atanasova Zlateva, PhD.

Department of Business Management and Marketing, Faculty of Economics at
South-West University "Neofit Rilski", Blagoevgrad, member of the scientific jury in a
competition for the academic position of "Associate Professor", announced by South-West
University "Neofit Rilski*, Blagoevgrad in the SG No. 82 /7.10. 2025.

Subject: the scientific, scientific-applied and professional-academic activities and
production presented by the participant in the competition, Chief Assistant Professor Yoanna

Tsvetanova, PhD.

The opinion was prepared according to Order No. 2920/01.12.2025 of the Rector of the
South-West University "Neofit Rilski" - Blagoevgrad and Resolution of the Faculty Council of
Faculty of Public Health, Healthcare and Sports (Protocol No. 4/26.11.2025). The general
assessment of the conditions for occupying the academic position "Associate Professor” is
made in accordance of the Low on the Development of the Academic Staff in the Republic of
Bulgaria (LDASRB), the Regulations for implementation of LDASRB and the Internal Rules
for the Development of the Academic Staff at the South-West University "Neofit Rilski". In
the announced competition for occupying the academic position "Associate Professor” in the
professional field 3.4. Social Activities (Digitalization in Social Work) the only candidate is
Chief Asst. Yoanna Vasileva Tsvetanova, PhD from the Department of "Medical and Social
Sciences". The submitted documents correspond to the announced competition.

I. Summarized data on the scientific production and activity of the candidate

The candidate for the academic position of Associate Professor participates in the
competition with 19 publications, of which 17 are independent and 2 are co-authored. The
submitted publications include 1 monograph, 1 book based on a defended dissertation, 1 article
in an indexed journal in world-renowned databases (Scopus) and 16 articles and reports
published in non-refereed journals with scientific review or published in edited collective
volumes, with the total volume of the candidate's scientific output being 470 pages. The
thematic focus of the submitted publications is in full accordance with the thematic direction

of the announced competition. In terms of its volume and type, the candidate's scientific output



meets the requirements and is fully sufficient for participation in the competition.

The recognizability of the author's ideas is confirmed by the number of citations achieved
- a total of 17, of which 5 in refereed and indexed scientific publications in world-renowned
databases (Scopus and Web of Science) and 12 in non-refereed with scientific review. The
candidate has also participated in 7 projects, of which 2 international, 3 national and 2 intra-
university.

Il. Evaluation of the scientific and practical results and contributions of the
creative production submitted for participation in the competition

The substantive review of the scientific production presented by the candidate for
participation in the competition for "Associate Professor" shows that it falls entirely within the
thematic scope of the announced competition and has a high degree of relevance and
significance for scientific results. The publications cover a wide range of issues related to digital
transformation, technologies and digital competencies in social work; ethics, professional
values and social justice in social work; palliative care and psychosocial support in social work.

A significant advantage of the scientific papers submitted for evaluation is the integrated
approach, in which theoretical propositions are examined in direct connection with specific
practical problems and reasoned solutions are formulated. This allows for a clear manifestation
of critical thinking on the issues considered and reveals the candidate's scientific research
qualities.

The applicant's report on the main contributions to his/her scientific, research and
applied scientific activities can be considered correct and objectively reflecting the most
significant results of the research conducted and the publications made. The declared
contributions are the author's personal work. The analyzed problems are the subject of in-depth
scientific research both theoretically and practically at the national and international level, and
the conclusions and proposals made are well-reasoned and deserve attention.

v New theories, hypotheses, conceptual and methodological models

Of special interest is the monographic work: "The Technological Environment as a Current
Resource of Social Work™. It is evident from it that the candidate's scientific results are
distinguished by a clearly expressed conceptual and theoretical contribution, aimed at updating
and expanding the scientific field of social work. A comprehensive conceptual framework for
the technological environment as a strategic resource of social work has been formulated, in
which digital competence is justified as a structural element of the professional profile of the
social worker. Original analytical models have been developed for the study of digital

transformation, online social work and ethical challenges in a digital environment.



A significant contribution is also the adaptation of Paulo Freire 's critical pedagogy to the
theory and practice of social work, through which a new theoretical reading of the role of the
social worker as a mediator of social change is introduced. In the field of pedagogical theory,
an innovative conceptual idea for a universal approach in pedagogy is proposed, which opens
up new possibilities for theoretical research and interdisciplinary analyses.

v Enrichment and development of existing scientific knowledge

The candidate's research contributes significantly to enriching the theoretical and empirical
body of knowledge in social work, palliative care, social pedagogy and the professional training
of specialists. Through a systematic analysis of international, European and national practices,
existing understandings of professional standards, ethical principles and competence profiles in
social work have been expanded.

Of particular importance are comparative and empirical studies that provide an evidence
base on the digital competence of future social workers, student satisfaction with practical
training, and the effectiveness of activities such as occupational therapy and digitally supported
social work. These results not only complement existing scientific knowledge, but also update
it in light of contemporary social, technological, and ethical challenges.

v Application of scientific achievements in practice and realized effect

- The candidate's scientific achievements have a clearly expressed applied-practical
nature and lead to a specific pedagogical, social and organizational effect. The developed
models and recommendations are applied in the preparation of social work students, as well as
supporting the enhancement of their key competencies in the relevant professional field.

- Empirical research demonstrates a real positive effect on the well-being of vulnerable
groups, including significant improvement of the mental state of elderly people in institutional
settings and reduction of anxiety through occupational therapy and technologically assisted
activities. The formulated conclusions and recommendations have the potential for application
in organizations and institutions providing social services, as they would support the
modernization, digitalization and ethical sustainability of social work in Bulgaria.

I1l. Critical notes and recommendations

I have the following recommendations for the candidate participating in the competition:

1. Given the relevance of the research conducted, as well as its potential for broader
scientific recognition, | believe it is appropriate for the candidate to direct efforts towards
increasing the number of publications in scientific journals, refereed and indexed in established
international databases, in order to increase the visibility and significance of the scientific

results.



2. It is recommended that future research activity be oriented towards further deepening
and conceptual integration of the main thematic areas — digital transformation, ethics and
palliative care in social work — thus building on what has already been achieved and
highlighting even more clearly the consistency and sustainability of the candidate's research
line.

IV. Conclusion

The scientific production submitted for review is distinguished by the necessary
completeness, volume and scientific quality and fully meets the requirements of the of the Low
on the Development of the Academic Staff in the Republic of Bulgaria (LDASRB) and the
Regulations for Implementation of LDASRB. The candidate's scientific publications testify to
a thorough theoretical preparation, a clearly expressed scientific position and a sustainable
research interest in current and socially significant problems in the field of social work.

Considering the quantitative and qualitative characteristics of the scientific output, the
clearly formulated scientific contributions and the professional qualities of the candidate, |
believe that the submitted application fully meets the requirements for holding the academic
position of "associate professor".

Based on this finding, | propose Chief Assistant Professor Joanna Tsvetanova, PhD to
be elected to the academic position of ,,Associate Professor“ at South-West University
"Neofit Rilski'* - Blagoevgrad, in professional field 3.4. Social Activities (Digitalization in
Social Work)

11.01.2026 Prepared the opinion:
Assoc. Prof. Dinka Zlateva, PhD



