IOrozananen ynusepcuret ,,Heoput Priicku”

CTAHOBHUIIE
ot ipo¢. a1-p Backa CranueBa-IlonkocTanunona,
YJIeH Ha HAy4HO KypHU B KOHKYPC 32 3a€MaHe Ha aKaJieMUYHATa JUTbKHOCT
JOLEHT no npodecunonanno nanpasieHue 3.4. Couuainu JeHHOCTH

(JIurutanuzanus B corpaaHaTa padota) , o0sBeH ot KOro3amanen yHUBEpCUTET

,Heobut Puncku” B [IB. 6p. 82 or 07.10.2025 .

OTHOCHO: Hay4HaTa, HAyYHO-IIPWJIOKHATA U IPO(PECHOHATHO-
aKaJeMHYHaTa ACMHOCT U MPOIYKLHs, ITpeACcTaBeHa oT ri.ac. A-p MoanHa

BacuiieBa LBeTanoBa, €MIMHCTBEH KaHAUJAT B KOHKYypca

|. Obobwmenu oannu 3a nayunama npooyKyus u OelHOCMmMA HA
Kanouoama

I'n. ac. a-p Moanna I[BeraHoBa yuacTBa B KOHKypca 3a ,,JloneHt ¢ 19
nyonukanuu, oT Kouto 1 MoHorpadus, 1 kHura Ha Oa3zata Ha 3alIUTEH
aucepraudoHeH Tpya u 17 cratum m goknagu. OT T1ax 1 (B cbhaBT.) €
nyOJIuKyBaHa B U3JaHue, peepupaHo U MHIACKCUPAHO B CBETOBHATa 0a3a JaHHU
¢ HayuHa uapopmauus SCOPUS, a 16 - B HepedepupaHu CIUCaHUS C HAYYHO
pelieH3upane Uiu B peakTUpaHu KOJICKTUBHU TOMOBE; 17 OT myOauKaiuuTe ca
CaMOCTOSITeJTHH, a B 2 - KaHIUJAThT € TPETH aBTOp; 4 OT CTAaTUUTE ca Ha
AHTJIMMCKU €3HK.

IIpencraBena e crpaBka 3a 17 nuTupaHusi, OT KOUTO 5 - B HAy4YHU
u3nanus, pedepupaHd W HHICKCUpPAaHW B CBETOBHM 0a3uW JaHHU C HayyHa
uH(popMaIus WM B KOJICKTUBHA TOMOBE, U 12 - B HepedepupaHO CIHUCAHUE C
Hay4yHa uHpopmanus.

JI-p Moanna IlBeTaHoBa MMa GoraT IperojaBaTelIcKu omuT. B mepuona

2009-2014 r. e xoHOpYyBaH MpenojaBaTel B Kareapa ,,Ilenaroruka®, or 2014 no



2017 r. e acuctent, a ot 2017 r. 10 MOMEHTa € TJIaBEH ACUCTEHT B KaTeapa
,Menunko-comnanau Hayku* Ha FO3Y ,,Heodbut Puncku®.
Ts Bogm nexkuuu u ynpaxHeHuss B OKC ,,0akanaBbp®™ u ,,Maructbp
ComanHu  neWHOCTH (PEIOBHO H  3aJI09HO OOYy4YeHHWE) 10 CJICIHHUTE
muciuiuinan: - OpraHuzanusi YW yOpaBieHHME Ha COIMAJIHUTE JIEWHOCTH,
Conunanna paboTa ¢ Bb3paCTHH M XOpa ¢ yBpexaaHus, Axaparoruka, Comuaina
nenarorvka, [lanuatuBHU TPHXKH.
I'm.ac. a-p llBeranoBa opranusupa ¥ pbKOBOJIM ydeOHATa MpakTHKa Ha
CTYZIEHTH OT cienuanHoCcT COUMaHA JEUWHOCTH.
KangunareTr yyacTBa B 2 MEXKIYHAPOJIHH MPOEKTA KAaTO HU3CIEIOBATEN U
eKCIepT; (PYHKIIMOHAJIEH €KCHEepT U 4YiIeH Ha €KUMl 1Mo MPoekT “CTyaeHTCKH
npaktukn’” (2013-2015 r.), “Crynenrcku nmpaktuku — ®aza I (2016-2018 r.),
“Crynenrtcku npaktuku — ®aza 27 (2020-2023) - OIT «Hayka u oOpa3oBaHue 3a
MHTEJIUTCHTEH pacTex», cbhb(QUHAHCHpaH oOT EBpomeilickuss Ccbl03  4pes
EBpornelickute CTpyKTYpHU U MHBECTUIIMOHHU (POHIOBE.
B pamkure Ha nporpamMa EPA3BM+, n-p Hoanna IBeTaHoBa peanusupa:
® [pernojiaBaTesicka MOOUITHOCT B YHUBepcutera Tomac Mop B I'eiin, benrus
(2019).

® yyacTH€ B KPAaTKOCPOYHHU CHelMaIn3aluu, oprannupanu ot EBporneiickara
akameMusi 3a wWHoBanuu, PymbHus (HoemBpu, 2024) u YHHBeEpcHUTETa IO
npuioxHu Hayku B Huca, [Tomma (mait 2025).

Ts e unen e Ha bearapckaTa aconuanus 3a 00pa30BaHUETO MO COIUATTHA
pabota u Cpro3a Ha yueHuTe -kjioH biaroesrpa.

Bnanee ¢ppeHCKkH 1 aHTTIUHACKYU €3UK.

IpescTaBeHaTa CHpaBKa-IeKIapalys [0Ka3Ba, 4de TLac. A-p MoaHHa
[lBeTaHOBa  W3MBJIHSABA  MHHUMAJIHWUTE  HAlMOHAJIHU  W3UCKBAaHUS U
nonbIHUTETHUTE W3uckBanusg Ha O3V | Heodur Pumcku® 3a 3aemane Ha
aKaJeMUYHa JUTHXKHOCT ,,Jlonient*. O0musT 6poit Touku o nokasarenu A, B, I,

I e 637, npu HeoOxoauM MuHuMaeH - 430.



Xabunumayuornnusam mpyo (monoepaghus) ,, Texnonoeuunama cpeda Kamo
akmyanen pecypc Ha coyuainama paboma‘ TPENCTaBs HOBA BHU3UA 3a
ONTHUMH3MpAHE Ha CoOIMaJHAaTa pabdoTa TOCPEIACTBOM BBBEKIAHETO Ha
,AHQOPMAIIMOHHN M KOMYHHUKAIIMOHHU TEXHOJOTMHU MU paboTa B IUTHTAIHA
cpena” u ¢dopmMupaHe Ha JUTUTATHH KOMIETEHTHOCTH Ha COIMATHUTE
PabOTHUIIY.

JlururanHata KOMIIETEHTHOCT C€ TMPEACTaBsI C HEHHUTE OCHOBHU
eJIeMEeHTH, crenudruyHa TEPMUHOJIOTHS W HHUBA Ha BIIAJIECHE B PA3JIMYHUTE
oOJnacTu.

B momnocpaguama ce npeocmaeam u pezyimamu om 3HAUUMO 32
IpaKTHKaTa €KCIIEPUMEHTAIHO M3CJIEBaHE ¢ My3HKaJleH co(Tyep B collMaiHa
yciyra 3a Bb3pacTHU. Jloka3zBa ce mpuHOca Ha ,,0a3UpaHUTE Ha MYy3HKa
UHGOPMAIITMOHHM  TEXHOJOTUU 3a o0orarsiBaHe Ha  TEPANCBTUYHHUTE
WHTEPBEHIIUU U paboTaTa Ha COIMAIIHUTE PaOOTHUIIH.

Monorpadusita pasriexiaa 3Ha4uM [podsieM, KOHUTO oOoratsiBa
CollMaJlHaTa TMpaKTHUKa W OTKPUBAa MPOCTPAHCTBO 3a HOBU E€JIEMEHTH BbHB
(yHKUMOHAMHUS Npodui HAa COLNUATHMS pa0OTHHUK M BB3MOXHOCTU 32
IIBJIHOIIEHHA TOJrOTOBKAa W KBanu(UKAIMs B YyCIOBUATA HAa JIUTHTAIIHA
TpaHchopmarus.

OCHOBHHTE TEMAaTHYHU O0JACTH HA OCTAHAIHUTE MyOIHKAIIMU C€ OTHACST
70 €TUYHUTE AacleKTH Ha coluaiHaTa paboTra B pas3inudyeH KOHTEKCT (8,9),
UCTOPUYECKO pa3BUTHE W MPEAU3BUKATEICTBA TMPH pealn3upaHe Ha
nanuatuBHutTe rpwku (11,13,17), nuckpumunHaius B coumanHara padora (3),
MPUHOC HAa W3BECTHU TMPEACTABUTEIM HAa COLMAHATA TEJaroruka KbM
cormaigHaTta pabota (4), pojis Ha MeaUUTE B colpainHara pabdota (10). Yact ot
nyOJIMKAIMUTE Ca MOCBETEHH Ha MPAKTUYECKOTO OOY4YEHHE Ha CTYJEHTHUTE IO

Coumannu neitHoctu (7, 8) u cynepBususra (8).



Il. Ouyenka na nayunume u na npakmuyeckume pe3yaimamu U NPUHOCU
Ha npedcmasenama 3a yuacmue 6 KOHKypca meopuecka npooyKyus

[IpuHOCHTE UMAT TEOPETUKO-TIPUIIOKEH XapaKTep.

be3criopen mpuHOC ca pe3yaTaTUTE OT MPOYYBAHUATA, CBBP3aHU C
JUTUTAIHATA KOMIIETEHTHOCT Ha COI[MAIHUTE PAOOTHUIM U MPUIIOKEHHETO Ha
UH(OPMAIIMOHHUTE U KOMYHUKAIIMOHHM TEXHOJIOTMHM B PA3IMYHU 00JIaCTU Ha
conmaiiHara pabora (1,5,15,19).

[IpencraBen e oGorateH mnpodecuoHalieH MNpodul Ha COHATHHUS
pabOTHHK, B KOWTO JNUTHUTATHATa KOMIIETCHTHOCT € BKJIIOUEHA KaTO HEOOXOIUM
€JIEMEHT 3a ChBPEMEHHATa ColMaiHa padoTa .

Pa3paGotenn wu amnpoOupanu ca HMHCTPYMEHTH 3a aHajiu3 Ha
TUCcKpuMuHanusTa (3), AMTUTaAIHATA KOMIETEHTHOCT (1), yIOBJIETBOPEHOCT OT
PaKTUYECKOTO 00yueHue u npodecuonaaHaTa noaroroska (7,15).

JlokazaHa € e(peKTUBHOCTTA OT MPUIIOKEHHETO Ha MH(DPOPMALMOHHUTE U
KOMYHUKAIIMOHHA TEXHOJOTHU 3a TOA00psBaHE KadyeCTBOTO Ha XUBOT Ha
BB3PACHU B UHCTUTYIIMOHAIIHA TPIIKA.

OdepraHnu ca 00JacTH 3a IMO-HATATBIIHM TPOYYBAHUS, BKIIOYBAIIU
IpaKkTHKaTa ¥ 00y4eHHEeTO 1o coluanna padora (1,5,9,10,14,17,18).

Kato npuHOC GHX HMCKana ja oTheeka, ue IpoydBaHusATa Ha A-p MoaHHa
[[BeTaHOBa HE ca CaMOIIETHH, a Ca CBBP3aHU C MPUIIOKCHHUE Ha PE3yJTaTUTE U B
MPENoJaBaHUTE OT Hesl IUCIUIUIMHU B criennanHocT ColuaiHu JeHHOCTH.

I11. Ilpenopbku

IIpenoppuBam Ha ri.ac. 1-p Hoanna [[BeTanoBa 13 331616041 1 pa3mmpu
CBOUTE TPOYYBAHHUS OTHOCHO JWUTUTATHATA KOMIIETCHTHOCT Ha COIMATHUTE
pabOTHUIIM B HAITMOHAJIICH KOHTEKCT W MYyOJWKyBa pe3yJTaTUTE B HAYYHU
u3nanus, pedepupaHd W WHICKCHPAHU B CBETOBHU 0a3u JaHHU C Hay4dHa

uH(popmaIus



V. 3akaouenne

[IpencraBeHaTa 3a CTAHOBUIIE HAYYHA MPOAYKIIUS U aKTUBHOCT OTTOBApS
Ha M3UCKBaHMATA HAa 3aKOHA 3a pa3BUTHE HA aKkaJeMUYHUS ChCTaB B PemyOimka
boarapus (3PACPB) u [IpaBuniHuka 3a HErOBOTO IPUIIATraHe.

KonuuecTBeHUTEe M KAueCTBEHM XapaKTEPUCTHUKA HA  HAYYHUTE
U3CNE/IBaHUA W TEXHUTE TMPUHOCH, KAKTO U IPJIOCTHATa aKTHUBHOCT U
npernojaBaresicka IEMHOCT, MU J1aBaT OCHOBAHUE J1a MPENopbuaM Ha YJICHOBETE
Ha yBa)xxaeMoTOo HaydHO Xypu Ja TjiacyBar IMOJOKHUTEIHO 3a MPUCHKIAHE Ha
aKaJeMu4yHaTa JIBKHOCT «JlolleHT» B mnpodecuoHanHo HampaBieHue 3.4.
Counanau neviHoctu  (Jlururanuzanusi) Ha ri.ac. A-p Woanna Bacuiesa

LIBeTanona.

19.01.2026 r. YJIEH HA XXYPUTO:

rp. bnaroesrpag [Ipod. n-p Backa CranueBa-Ilonkoctanunosa



SOUTH-WEST UNIVERSITY “NEOFIT RILSKI”

OPINION
from professor VVaska Stancheva-Popkostadinova,
member of the scientific jury in a competition for the academic position of
ASSOCIATE PROFESSOR in professional field 3.4. Social activities
(Digitalization in social work), announced by Southwestern University "Neofit
Rilski" in the State Gazette, issue 82 of 07/10/2025.

Regarding: the scientific, scientific-applied and professional-academic
activities and production, presented by Chief Assistant Professor Dr. Yoanna

Vasileva Tsvetanova, the only candidate in the competition

Summary data on the candidate's scientific output and activities

Chief Asst. Prof. Dr. Yoanna Tsvetanova participated in the competition
for "Associate Professor" with 19 publications, of which 1 monograph, 1 book
based on a defended dissertation and 17 articles and reports. Of these, 1 (in co-
authorship) was published in an edition referenced and indexed in the global
database of scientific information SCOPUS, and 16 - in non-refereed journals
with scientific review or in edited collective volumes; 17 of the publications are
independent, and in 2 - the candidate is a third author; 4 of the articles are in
English.

A reference is presented for 17 citations, of which 5 - in scientific
publications, referenced and indexed in global databases with scientific
information or in collective volumes, and 12 - in a non-refereed journal with
scientific information.

Dr. Yoanna Tsvetanova has extensive teaching experience. In the period
2009-2014 she was a part-time lecturer in the Department of Pedagogy, from
2014 to 2017 she was an assistant professor, and from 2017 to the present she is



a chief assistant professor in the Department of Medical and Social Sciences at
the Southwestern University "Neofit Rilski".

She teaches in the Bachelor's and Master's Degree Programs in Social
Work (full-time and part-time study) in the following disciplines: Organization
and Management of Social Activities, Social Work with Adults and People with
Disabilities, Andragogy, Social Pedagogy, Palliative Care.

Dr. Tsvetanova organizes and supervises the internship of students in
specialty Social Activities.

The candidate participated in 2 international projects as a researcher and
expert; Functional expert and team member of the project “Student Internships”
(2013-2015), “Student Internships — Phase I’ (2016-2018), “Student Internships
— Phase 2” (2020-2023) - OP “Science and Education for Smart Growth”, co-
financed by the European Union through the European Structural and
Investment Funds.

Within the framework of the ERASMUS+ program, Professor Dr. Joanna
Tsvetanova implemented:

* teaching mobility at Thomas More University in Giel, Belgium (2019).

* participation in short-term specializations organized by the European Academy
for Innovation, Romania (November, 2024) and the University of Applied
Sciences in Nica, Poland (May 2025).

She is a member of the Bulgarian Association for Social Work Education
and the Union of Scientists - Blagoevgrad branch.

She is fluent in French and English.

The submitted reference-declaration shows that Chief Assistant Professor

Dr. Yoanna Tsvetanova meets the minimum national requirements and the
additional requirements of the Southwestern University "Neofit Rilski" for
holding the academic position of "Associate Professor”. The total number of

points for indicators A, B, D, E is 637, with the required minimum - 430.



The mongraph "The Technological Environment as a Current Resource of
Social Work™ presents a new vision for optimizing social work through the
introduction of "information and communication technologies and work in a
digital environment" and the formation of digital competencies of social
workers.

Digital competence is presented with its main elements, specific
terminology and levels of proficiency in different areas.

The monograph also presents results from a practice-relevant
experimental study with music software in a social service for adults. The
contribution of "music-based information technologies” to enrich therapeutic
interventions and the work of social workers is demonstrated.

The monograph examines a significant problem that enriches social
practice and opens up space for new elements in the functional profile of the
social worker and opportunities for full-fledged training and qualification of
social workers in the context of digital transformation.

The main thematic areas of the remaining publications relate to the ethical
aspects of social work in different contexts (8,9), historical development and
challenges in implementing palliative care (11,13,17), discrimination in social
work (3), contribution of famous representatives of social pedagogy to social
work (4), role of the media in social work (10). Some of the publications are
dedicated to the practical training of students in Social Work (7, 8) and

supervision (8).

Evaluation of the scientific and practical results and contributions of
the creative production submitted for participation in the competition

The contributions are of a theoretical and applied nature.

An undeniable contribution is the results of studies related to the digital

competence of social workers and the application of information and



communication technologies in various areas of social work (1,5,15,19).

An enriched professional profile of the social worker is presented, in
which digital competence is included as a necessary element for modern social
work. Tools for the analysis of discrimination (3), digital competence (1),
satisfaction with practical training and professional preparation (7,15) have been
developed and tested.

The effectiveness of the application of information and communication
technologies for improving the quality of life of adults in institutional care has
been proven.

Areas for further research have been outlined (1,5,9,10,14,17,18),
including the practice and training of social work.

As a contribution, | would like to note that the research of Chief Assistant
Professor Yoanna Tsvetanova is not an end in itself, but is related to the
application of the results in the disciplines taught by her in the specialty of
Social Work.

Recommendations

I recommend that Chief Assistant Professor Dr. Yoanna Tsvetanova
deepen and expand her research on the digital competence of social workers in a
national context and publish the results of her research in scientific publications,

refereed and indexed in global databases of scientific information.

Conclusion

The scientific production and activity submitted for opinion meets the
requirements of the Act on the Development of the Academic Staff in the
Republic of Bulgaria (ADRB) and the Regulations for its implementation.

The quantitative and qualitative characteristics of the scientific research
and its contributions, as well as the overall activity and teaching activity, give

me reason to recommend to the members of the esteemed Scientific Jury to vote



positively for awarding the academic position of "Associate Professor” in the
professional field 3.4. Social Activities (Digitalization) to Senior Assistant

Professor Dr. Yoanna Vasileva Tsvetanova.

19/01/2026 JURY MEMBER:
Blagoevgrad Prof. Vaska Stancheva-Popkostadinova, MD, PhD



