PELIEH3US

Ha aucepranmonnus pya:
,IYBCTBUTEAHWTE XOPA N1 CTPECBT HA PABOTHOTO MJCTO”

C aBTop: Mapnsa Jamsanosa-AHapeeBa — 4JOKTOPaHT
B Kareapa “Ilcuxoaorusa”, sokropcka nporpama "TpyaoBa 1 opraHu3allIOHHa
IICUXOA0TUA "

KbpM OPnaocodpcku paxyarer — O3V “Heoput Pruackn”

1. ObIO ITPEACTABSIHE HA IIPOLHEAYPATA I AOKTOPAHTA

IIpoueaypaTa 1 npeAcTaBeHMAT KOMILAEKT MaTepuaam ca B CbOTBETCTBUE C
nsuckBanusaTa Ha SPACPD u IlpaBuannka 3a HETOBOTO IIPUAOKEHME, KaKTO U C
IIpaBnaHuKa 3a pa3BuTHe Ha aKadeMU4YHMA cbcTas Ha IO3Y ,,Heocl)MT Puacxku”.
Mapusa JamsanoBa-AHApeeBa € U3ITbAHNAA BCUYKM ACMTHOCTY OT MHAMBUAYaAHS
CU I1AaH U € OTYMCAEH C IIPaBo Ha 3alliTa.
2. AKTYAZAHOCT HA ITIPOBAEMA

AucepranuoHHUAT Tpy4 Ha Mapua JamsaHoBa-AHApeeBa Ha TeMa
,yBCTBUTeAHNTE XOpa U CTPeCchT Ha PabOTHOTO MACTO” e WM3KAIYUTeAHO
aKTyaZeH U BakeH IPMHOC B o0JacTTa Ha OpraHM3alllfOHHaTa IICUXOAOTUs U
JOBeIIKUTe pecypcu. B ycaosBusATa Ha chBpeMeHHaTa AMHaMI4Ha paOoTHa cpeJa,
KbAeTO e(pPeKTUBHOCTTa 1 04aroroAy4meTro Ha CAYy>KUTeANUTe ca OT ChIeCTBEeHO
3HaueHle, M3CAe]BaHeTO Ha AMYHOCTHNTE OCOOEHOCTM KaTO 4YyBCTBUTEAHOCTTA
npuaodusa ocobeHa 3HauMMoOCT. TpyabT HogdyepraBa KakK WMHAUBMAYaAHUTE
pasamumsl BAMSAAT BbPXY BB3IPUEMaHeTO M CIpaBsIHETO CbC CTpeca, KaTo
AOIIpHMHAcs 3a 0-400p0 pasdbupaHe Ha crieripUUHITE HOTPeOHOCTI U CTpaTernn
3a NOAKpena Ha YYyBCTBUTEAHUTE CAY>XXKUTeAM. AKTyaAHOCTTa Ha TeMaTa e
OuYeBlAHA, ThI KaTO TS OTroBapsl Ha CbBPeMEHHUTe IpeAu3BUKaTeACTBa 3a
Cb3JaBaHe Ha I10-34paBOcA0BHa I edeKTMBHa pabOTHa cpesa, KOETO e OT I1043a
KaKTO 3a OpraHM3allinTe, Taka U 3a OOIIeCcTBOTO KaTo I11s140. To3u Tpy4 e 1ieHeH
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MHCTPYMEHT 3a pa3BUTHe Ha 10-aAeKBaTHU IIOAUTHKY U IIPaKTUKN 3a yIIpaBAeHIe
Ha YOBEeIKIs IOTeHIIaA B yCAOBMATa Ha CTPeC ¥ YyBCTBUTEAHOCT.
3. XAPAKTEPUCTUKA HA AMMCEPTALIMOHHATA PA3PABOTKA

AucepranusTta e oOpraHU3MpaHa B 4YeTUPU OCHOBHUM IAaBM, KOUTO
I10CA€A0BaTeAHO pas3raeXxjaT KaK MHAUBMAYAAHUTE PasANums BAUAAT BBPXY
BB3OPUATIETO ¥ CIpPaBAHETO CbC CTpeca, KaTo IIoAIlIOMara pasOupaHeTO Ha
HY>KAUTe U CTpaTernmure 3a MOAKpella Ha YyBCTBUTeAHUTe cAyXuteau. Temara e
BaKHa 3a Cb3JaBaHe Ha IIO-3ApaBOCAOBHa U edeKTMBHa pabOTHa cpeda, KaTo
IIpeAoCTaBs LIeHH) UAEeU 3a Pas3BUTMe Ha HOAUTUKU ¥ NPaKTUKU 3a yIIpaBAeHUe
Ha YOBeIIKMs IIOTeHIMaA IIpU CTpec U 4dyBCcTBUTeAHOCT. Mapusa JamsHosa-
AHgpeeBa IpaBy CepMO3eH U 3a4bA00YeH TeMaTdyeH 0030p C IIpe3eHTHpaHe Ha
KAIOUOBM aCIeKTV U aKIIeHT!, HeOOXOAMMH 3a II0araHeToO Ha OCHOBHAaTa paMKa I
caMaTa KOHIIeIIIVs Ha u3cAeABaHeTo. B cbabprkanmeTo cu aguceprarysara BKAIOYBa
YBOJ, YETUPU IAaBY, 3aKAI0YeHMEe, HayYH! IIPVHOCK U IIPUAOKeHNe. TekcTsT e B
o0em ot 230 crpaHuiy, Komrto Bkaousa 121 trabanum n 1 ¢urypa. Iutupanara
AnTeparypa ooOxsaiia 124 saraasusi.

[IppBaTa TaaBa Ha AUCEpPTALlMOHHMA TPYJ4 IIpeAcTaBsi 3asba00deH U
CcuCTeMaT/M4YeH IIperae  Ha TEOPeTUMYHUTe KOHLeNIMM 3a YYBCTBUTEAHOCTTA U
CTpeca, KaTo aKleHTpa BbPXy OCOOEHOCTITEe Ha YYBCTBUTEAHNTE XOpa U TeXHUTe
B3alIMOZJEVICTBIsA C paOOTHaTa cpeda. ABTOpKaTa YCIIeIIIHO MHTerpupa KAIYOBU
nAen OT BoAeIu nscaegosarean Kato 4-p VMaeitn ApbH 1 Xanc Ceane, KaTo sICHO
ouepTaBa XapaKTepUCTUKNTE Ha CBPbXUYBCTBUTEAHNTE AMYHOCTY ¥ MEXaHU3MIUTe
Ha crpeca. OcobeHO 1leHHa e AMCKYyCHUsTa 3a M3TOYHNIIMTE Ha CTpec Ha pabDOTHOTO
MSICTO, KOSITO AeTallAHO pasraeka pakropure, BAMsIeIIN BbPXy paOOTHaTa cpeda
U TICMIXOAOTMYeCKOTO ChCTOSIHME Ha CAYKUTEANTE.

Mapus JdamsanoBa-AHapeeBa yMeA0 aHaAU3MpPa pa3ANMdHUTEe TUIIOBE CTpec —
AVICTPeC U eBCTpec, KaKTO U BUAOBETe CTPecOBM peaKLyy, KaTo IlogdyepTaBa

3HQYEHNMETO Ha WMHANMBIAYyaJlHaTa YCTOIZ‘II/IBOCT M KOIIMHI CTpaTermmre 3a
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cripassHe. BHMMaHMeTO KbM crienupUIHNTe OCOOEHOCTY Ha YyBCTBUTEAHNTE XOpa
I TeXHUTe HYXAU Hpu u300p Ha Kapuepa, KakTO M IIpelOpbKUTe 3a
paboTogarean, mpuAaBaT IpaKTUIeCKM aclleKT KbM TeopeTUJHaTa paMKa.

CrpykTypupaHeTo Ha TeKCTa, OOraTCTBOTO Ha LIMTaTU U UAeN, KaKTO U SICHO
popMmyanpaHnUTe KOHIIENTYyaAHM MOAEAM, IIpaBAT TraaBa 1 U3KAIOYUTEAHO
nHpopmaTyBHa ¥ II0JA€3Ha 3a CHelMaAlCcTy B 004acTTa Ha IICMXOAOTMITA,
YOBEIIKNTEe pecypcu I OpraHu3alMOHHOTO moBejeHue. B cpmjoro Bpeme,
AucepTaumsATa II0OKa3Ba sJCHO pa3dupaHe 3a CAOXKHOCTTa Ha TeMaTa U IipejJara
OasaHcKpaH Hperael Ha HaydHNUTe TEOPUU U IIPUAOXKHUTE acleKTU B KOHTEKCTa
Ha paboTHara cpeJa.

ITbpBata raaBa e OTAMYHA OCHOBa 3a IIO-HATAaTBIIHOTO pa3BUTHE Ha
AUcepTallMOHHaTa paboTa, KaTO cCbyeTaBa TeopeTHYyHa OOOCHOBAHOCT C
IIpaKTUYeCK HaCOKM 3a yIIpaBAeHMe Ha CTpeca U IOAKpella Ha 4yBCTBUTEAHUTE
Xopa B Tpy40Bu cutyannu. Tazy gact geMOHCTpUpa 3a4bA00UeHO ITO3HaBaHe Ha
TeMaTa UM aHaAUTUYEeH II0AX0J4, KOMUTO oOOelasBaT Jda oOoOrarsT ChbBpeMeHHaTa
Hay4yHa AVICKYCH 110 BBIIPOCUTE 3a YYBCTBUTEAHOCTTA U IICUXMYHOTO 34paBe Ha
PabOTHOTO MSICTO.

Bropara raasa or guceprammonHaTta pabora “UyBcTBUTeAHUTe XOpa U
CTpechbT Ha PabOTHOTO MACTO” TIIpeACTaBsl IOAPOOHO M CHUCTeMaTUYHO
U3CAeA0BaTeACKUS AU3alH, KOMTO IIOAKpeIls] OCHOBHATa 1lea Ha 13CAeABaHeTo.
ABTOpKaTa sICHO ge(puHMpa LleAuTe U 3ajaduTe, KaTo oAdepTaBa Ba’kKHOCTTa Ha
CPaBHABAHETO MeXAY I'PYIM C BIUCOKa M MO-HMCKA YyBCTBUTEAHOCT U COLIMIAAHO-
AeMorpadckute pakTopy, KOUTO MOTaT 4a BAMASAT BbpPXy HPOsIBUTE Ha CTpec U
CTPeCOyCTOMYMBOCT.

OcobeHo 11eHHa e n3JyepriaTeAHaTa METO40A0THs, BKAIOUBallla pa3HOOOpa3HI
BRIPOCHUIIM ¥ WMHCTPYMEHTM 3a OLleHKa Ha 4YyBCTBUTEAHOCTTa, CTpeca,
YCTOMYMBOCTTA ¥ KONMHI CTpaTeIMUTe — BCUMYKO TOBA TapaHTVHpa KOMIIAEKCEH

aHaAn3 " HadeXKAHOCT Ha pe3yaTaTuTe. Brimcanero Ha CbBpEMEHHN U
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BaAMAVIPAHN MHCTPYMEHTHN KaTO BBIIPOCHNMKA Ha ApBbH I cKadaTa Ha Xoamc 1 Pae
Cb3JaBa COAM/AHA OCHOBA 3a MHTepIIpeTalllsl Ha AQHHHTE.

/JeTaliAHOTO OIMCaHMe Ha yJaCTHULINUTE, BKAIOYUTEAHO COIJMAaAHO-
aeMorpapCcKiTe XapaKTepUCTUKNM ¥ IIpoecrnoHaJHNTe TIPyIu, AONpPUHACA 3a
KOHTEKCTa M BB3MOXKHOCTTa 3a IOo-puH aHaamns. OcBeH TOBa, BHMMAHNETO KbM
eTUYHUTE CTAaHAAPTU U M3IO0A3BaHETO Ha ChbBpeMeHHI coPTyepHM maaTpopmu 3a
craTucTmyecka oOpaboTka IoguepTaBaT IIpodecrOHaAM3Ma I HaydHaTa
00OCHOBAHOCT Ha 13CAeABaHeTO.

OOmuAT 1mperaeg IoKaspa, ye raaBaTa e 4o0pe CTPYKTypupaHa, AOTMYHO
caeABallla M AeMOHCTpUpa Cepuo3eH HaydeH I10AxoA. Tosu macaesoBaTeACKM
AU3aliH Cb3jaBa 3/4paBa OCHOBa 3a IIOCAeABalllTe aHAAU3M U IIle I103BOAM
OOEKTMBHO M IISIAOCTHO M3CAeABaHe Ha pOAsTa Ha UYyBCTBUTEAHOCTTa BBPXY
IIpe>XXUBsBAHNATA HA CTPeC ¥ HAYMHUTE 3a CIIpaBsIHe C Hero B pabOTHaTa cpeja.

TperaTa raaBa Ha AMCepTalIIOHHNS TPY4, IIpeACTaBsl KOMILI€KCeH aHaAM3 Ha
pesyaTaTuTe OT M3CAeABaHETO, KaTo (POKycupa BHMMAHMIETO BBPXY BPB3KUTE
MeKAY UYBCTBUTEAHOCTTA, YCTOMUMBOCTTa KbM CTpeC U IIPe>KUBEHUs CTpec Ipu
paboremuTre. ABTOpKaTa yCIIEIIHO CHUCTeMaTu3upa AaHHNUTE, AeMOHCTPUPANKI
KaKk pasanmuHy (PakTopu KaTo 1104, Bb3pacT, CeMeNHO II0AOXKEeHUe U
npodecnoHaaHa cdepa BAVSAT BbPXY OLIEHKITE 3a UyBCTBUTEAHOCT U CTpecC.

Ocobeno BreyarasiBailia € sCHO M3pa3eHaTa Bpb3Ka MeXXAy I10-BMCOKa
qyBCTBUTEAHOCT U IIO-HMCKa CTPECOYCTOMIMBOCT, KAaKTO ¥ OOpaTHOTO — HUCKaTa
9yBCTBUTEAHOCT Ce acOI[UMpa ChbC ITO-TOAsIMa CIIOCOOHOCT 3a CIIpaBsIHe ChC CTpeca.
BakeH mpMHOC Ha aHaAM3a € U pasrie>XXAaHeTo Ha KOIMHI-CTpaTernure, KaTo ce
yCTaHOBABAT 3HAYMMI Pa3ANINs 110 110, Bb3pacT 1 mpodecyst. Tosa 400aB:1 11leHHa
IIpeJCTaBa 3a ajallTUBHUTE U HeajalITVBHITE MEXaHU3MH 3a CIIPaBsIHe, KOETO € OT
CBIIIeCTBEeHO 3HaveHle 3a pa3paboTBaHe Ha MHTePBeHIIUM B paOOTHaTa cpeJa.

/lOTMIYHO U SICHO e IOA4YePTaHO, Ye HAANINEeTO Ha MapTHBOP U TPYAOBIAT

CTa’Xk yKpeIBaT CTpecoBaTa yCTOMYMBOCT, A0KAaTO IpodecroHaanaTa cdepa ChIo
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OKa3Ba BANSHME BBPXy HMBATa Ha CTpeCc U 4YYBCTBUTEAHOCT. BakHa e mu
B3alIMOBP'b3KaTa, YCTaHOBeHa MeKAy YyBCTBUTEAHOCTTa M KOIIMHI-CTpaTeruure,
KOATO TIIoA4epTaBa KaK WMHAUBMAyaAHUTE pasAndusl B eMOLMOHaAHATa
peakTuBHOCT popMMpaT IIpeAIlounTaHITe MeXaHU3MMI 3a CIIpaBsIHe.

O0o00611eHO, TpeTaTa r1aBa e CTpyKTypupaHa AOTMYHO, OasMpaHa Ha OOMAHU
CTaTUCTUYECK! AAHHM U SICHO IIpeAcTaBeHU 13BoAU. ToBa JaBa BB3MOKHOCT 3a
IpakTUYecKy MNPUAOXKEHMsI UM AOIpHUHAcA 3a pa3OMpaHeTO Ha KOMILAeKCHaTa
AVIHaMIKa MeXAy AMYHOCTHUTE XapaKTEePUCTUKU U CTpeca B paOOTHaTa cpeja.
Paborata Ha Mapus JamMmsaHoBa-AHapeeBa e IIeHHO JAOI'bAHEHME KbM
AUTepaTypara II0 TeMaTa U Ch3jaBa COAMAHA OCHOBA 3a ObJelu U3CAeABaHUs U
MHTepBeHIN!U B 004acTTa Ha IICUXO0A0IMIeCKOTO 34paBe Ha paDOTHOTO MSCTO.

YerpbpTata raasa Ha gucepraumaAra "UyBCTBUTeAHUTe XOpa M CTPechT Ha
pabOTHOTO MsCTO" IpeACTaBsI 3a4bA00UYEH U KOMILAEKCeH aHaAN3 Ha Pe3yATaTUTe
OT IPOBeJeHOTO M3cAelBaHe. ABTOpKaTa ymMeA0 oOoOIlaBa OCHOBHUTE HaXOAKH,
KaTo aKIeHTUpa BbPXy 3HAUMMOCTTa Ha BPB3KUTE MeXAY 4yBCTBUTEAHOCTTa,
YCTOMYMBOCTTAa Ha CTpec UM KommHr crparernurte. OcoOeHO BIeYaTAsBAIIO €
BHIMaHIETO KbM MHOTOAcCIIeKTHaTa IIpUpoJAa Ha UyBCTBUTEAHOCTTa — HeMHUTe
KOMIIOHEHTH, B3aIMOBP'B3KI U BAUSIHUS BbPXY peakLnuTe Ha pabOTHOTO MSCTO.

l'oaAama cuaa Ha TeKCTa e SICHOTO IIpeACTaBsiHe Ha CTaTUCTUYeCKUTe AaHHU U
TsAXHaTa MHTepIIpeTanys, KaTo ce IoAdepTaBa, 4e UYBCTBUTEAHNTE XOpa He ca
HeIIpeMeHHO IIO-ys3BUMM, a TSAXHOTO IIOBeAeHNe € OOyCAOBEHO OT MHOXXEeCTBO
¢akTopu KaTO TPYA0B CTaX, BB3pacT, oOpaszoBaHme, IHpodecrs U CceMeHO
rnoaoxkeHue. BbB3MOXKHOCTTa J4a ce BUAM KaK pa3ANMYHNUTE acleKTM Ha
YyBCTBUTEAHOCTTa BAMAAT BBPXy M30OpUTe Ha KOIMHI CTpaTeTMy M HUBOTO Ha
CTpec JaBa IJeHHa IIepCIIeKTHBa 3a IIPaKTUIECKOTO IIPIUAOKEHNe Ha pe3yATaTuTe.

ABTOpKaTa IIpoBeXXJa OOOCHOBaHa AMCKYCMsI 3a 3HA4MMOCTTa Ha
MHAUBMAYyaAHUs II0AXOJ B yIpaBAeHMeTO Ha CTpeca, KaTo IoJdepTaBsa

HeO6XOAMMOCTTa oT C'I)O6pa3}IBaHe ¢ ANMYHOCTHHUTE YepTr " YCAOBIITaA Ha
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pabotHaTa cpesa. B cpijoTo BpeMe, ce oOpbilla BHMMaHIe Ha OrpaHMYeHNsATa Ha
13CAeABaHeTO, KaTO BapMabMAHOCTTa Ha AaHHUTE U Bb3MOXKHIUTe (PpaKTOpU, KOUTO
MoraT Ja MojepupaT AU MeAunpaT yCTaHOBEHUTE BPb3KI.

B 3akarouenme, raasa 4 mpegsara He camMO u3deprareleH aHaAu3 Ha
pesyATaTuTe, HO U IIpaKTIYeCcKN IPeloPbKM 3a I0A00psBaHe Ha paOOTHaTa cpeja
U IICUXUYHOTO 34paBe Ha cay>kKuTteanTte. To3u pa3aea oT Aucepranysara AOIIPUHACS
3HAUNMTEAHO 3a pa3OMpaHeTO Ha CAOXKHATa AVMHaAMMKa MeXAY 4yBCTBUTEAHOCT,
CTpec 1 KOIMHTI CTpaTerni U HOAKpPeIlsl HLOOXOAMMOCTTa OT MHAUBIAYyaAU3paHa
U XOAMCTUYHA IpaKTNKa B yIIpaBA€HMeTO Ha YOBeIIKI ITIOTeHII/aA.

OOmmAT TOH, A0TMYecKarTa CTpyKTypa 1 3a4bA00Ye€HOCTTa Ha aHaAM3a IIPaBsAT
Ta3) I1aBa M3KAIOUNMTEAHO IleHHa 3a HayJHaTa U IIpaKTudecka cdepa.

4. ITTIPMHOCHA

AucepranoHHMAT Tpy4 Ha Mapua JdamsanosBa-AHgpeeBa IpeacTabs
ISIA0OCTeH ¥ 3HAa4MM IIPUMHOC KBM 004acTTa Ha IICHMXOAOTMATAa Ha cCTpeca I
AVYHOCTHUTe XapakTepucTuky. OCHOBHUAT HaydeH IPUHOC ce CBbCTOM B
ajalTpaHeTO Ha BBIPOCHUK 3a YYBCTBUTEAHOCT 3a ObArapckara IIOMyAaljiis,
KaTo e IIOTBbpAeHa TpudaKTopHaTa CTPYKTypa, KOeTO AOIPMHACS 3a II0-TOYHOTO
M3MepBaHe I pa30upaHe Ha KOMIIOHEHTNTe Ha YyBCTBUTEAHOCTTa B HaIlMIOHAAHIS
KOHTEKCT.

MN3caeapaneTro Haaara HOBM pa3OupaHus 3a Bpb3KaTa MeXAy
9yBCTBUTEAHOCTTa M HPEXXMBABaHMA CTpeC, KaTO OIlpoBepraBa CXBalllaHETO 3a
AVIHEeJIHa 3aBMCHMOCT U IIOKa3Ba, 4e Ta3M Bpb3Ka € II0-CAOXKHA UM HIOaHCHpaHa.
Ocsen TOBa, € TOTBbPAEHa Bpb3Kara MeXAy UyBCTBUTEAHOCTTa M1
CTPecOoyCTOMUYNBOCTTa, KaTo e Ilod4epTaHa poAsTa Ha OTAeAHITe KOMIIOHeHT! Ha
YyBCTBUTEAHOCTTAa B TO3M IIpoljec. ToBa m0O3BOAsIBa ITO-MHAVBMAYAAU3VPAHO
pasbupaHe 1 I0AXOAM KbM ITOAKpella Ha UyBCTBUTeAHITe XOpa B pabOoTHaTa cpeJa.
3HauMM e ¥ NPUHOCHT KbM M3ydaBaHETO Ha KONMHI CTpaTerMmure, KaTo e

YCTAaHOBEHO, 9€ 9YBCTBUTEAHUTE CAYKUTEAN IIO-9€CTO IIPEAIIOINTAT HEAAAIITMBHI
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cTpaTernu KaTo OTAPBIIBaHe, AOKATO IO-Ma/AKO YyBCTBUTEAHUTE IPOsIBSABAT IIO-
roassMa CKAOHHOCT KBbM eMOIMOHaJAHa aJanTanys 4Ype3 ONTUMHU3BM. ToBa
OTKpUTME ¥Ma BaXXHU MpaKTUIeCK! IPUAOKEHMS 3a padpabOTBaHe Ha
VMHTePBEHIINN 3a IT0A00psIBaHe Ha CIIPaBsIHETO ChC CTpeca IMPY Pa3sANIHU TPYIIN
pabotermin.

O0o00meno, aucepranuata Ha Mapusa JamsaHoBa-AHApeeBa AOIIpUHACA
KaKTO 3a TEOPeTUYHOTO pasbupaHe Ha KOMIIA€KCHITE B3aIMOOTHOIIEHIS MeXAY
YyBCTBUTEAHOCT, CTpeC M KOIMHI CTpaTermMy, Taka I 3a IIPaKTUIeCKOTO
IIpI/AOKEHIe B KOHTEKCTa Ha OpraHM3allMIOHHaTa Iicmxoaorus. Ts mpeacTass
IIeHHO U HOBO 3HaHIeE, KOeTO MMa IOTeHIMaA Aa MOA0OpPU MHTEpPBEHIIVIOHHUTE
I10AXOAM KbM UYBCTBUTE/AHNTE XOpa B pabOTHaTa cpeJa.

5. 3BAKAIOYEHME

1. TlpeacraBeHa e 3HauMMma TeMa, C roAsMa IMpaKTUIecKa MPUAOKUMOCT.
AucepranmsAra AONpMHACA KaKTO 3a TeOPETMYHOTO pasbupaHe, Taka U 3a
IIpaKTUIeCcKUTe II0AX0AU B OpraHM3allIOHHAaTa IICUX0AOTHsI, KaTo IIpeAlara HOBU
3HaHMA, KOUTO OmMxa MOTAM Ja MHOAOOpPAT IoAKperara M 0AarornoAydnueTo Ha
9yBCTBUTE/AHINTE XOpa B pabOTHaTa cpeJa.

2. AVcepTallOHHUAT TPY4, € pa3paboTeH B CbOTBETCTBIE C U3MCKBAHIATA 3a
HaIllCBaHe Ha II0400eH poJ Hay4dHM pa3paboTKy, a aHaAU3BT 1 oOpaboTKaTa Ha
eMIIMPUYHNITE JaHHU Ca IpeACTaBeH! IIPEeU3HO U 400pOCHBECTHO.

3. Hama ycraHoBeHO maarmaTcTto. TeKCTBT e aBTeHTHMYEeH U ChboOpaseH C
nsucksaHmsATa Ha APA Style.

4. ABTOpedeparsT caeaBa CbAbPIKaHNMETO Ha AUcepTallIOHHaTa pa3paboTka
I aJeKBaTHO IIpech3JaBa AVCepPTalIOHHOTO M3CAeABaHe, IT0AyJYeHIUTe pe3yATaTu
U TEXHUS aHAAN3.

5. Ilo TtemaTa Ha AucepTallMOHHaTa pa3pabOTKa ca IIpeACTaBeHNU

CaMOCTOsITeAH!U ITyOAMKaILINM, peAeBaHTHU Ha pasraekJaHiTe HaydH! IPpoOAeMI.
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Tesu aprymeHTN ca OCHOBaHIe yOeaeHO Aa raacyBaM IIOAOXMUTEAHO U
Aa Ipeaao’ka Ha 4YleHOBeTe Ha yBaXkKaeMOTO HAy4HO XypH Ja IPHUCbAN
oOpa3oBaTeaHaTa M HayyHa CcTeneH ,a0Krop” Ha Mapua CrosmHOBa
JdamsHOBa-AHApeeBa B o00aacT Ha Bucime ooOpasosanme: ConmaaHny,
CTONAHCKM W TIIpaBHM HayKy, »Opo¢decroHalHO HampasaeHme 3.2,
IIcuxoaormsi, HaydyHa crnenuaaHoctr ,TpyaoBa m  opranmsanvioOHHa

rncmxoaorus”.

AdaTta: cooieeeiiiiiniiiinn.. PerteH3eHT: ..covvevviiieniennnnnns

/aon. a-p ViBau Kpbcres/
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REVIEW

of the doctoral dissertation entitled:
“SENSITIVE PEOPLE AND STRESS IN THE WORKPLACE”

Author: Maria Damyanova-Andreeva — PhD Candidate
Department of Psychology, Doctoral Programme “Work and Organizational
Psychology”

Faculty of Philosophy, South-West University “Neofit Rilski”

1. GENERAL PRESENTATION OF THE PROCEDURE AND THE
DOCTORAL CANDIDATE

The procedure and the submitted set of materials fully comply with the
requirements of the Act on the Development of the Academic Staff in the
Republic of Bulgaria, its Implementing Regulations, as well as the Regulations
for the Development of the Academic Staff of South-West University “Neofit
Rilski”. Maria Damyanova-Andreeva has fulfilled all activities stipulated in her
individual doctoral plan and has been granted the right to defend her

dissertation.
2. RELEVANCE OF THE RESEARCH PROBLEM

The doctoral dissertation by Maria Damyanova-Andreeva on the topic “Sensitive

" oz

people and stress in the workplace" ” represents an exceptionally relevant and
significant contribution to the field of organizational psychology and human
resource management. In the context of the contemporary, highly dynamic work
environment—where employee effectiveness and well-being are of paramount
importance —the study of personality characteristics such as sensitivity acquires
particular significance. The dissertation highlights the ways in which individual
differences influence the perception of and coping with stress, thereby
contributing to a deeper understanding of the specific needs and support
strategies required for highly sensitive employees. The topicality of the research

is evident, as it addresses current challenges related to the creation of healthier
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and more effective work environments, which benefits organizations as well as
society at large. This work constitutes a valuable resource for the development of
more adequate policies and practices for managing human potential under

conditions of stress and heightened sensitivity.
3. CHARACTERISTICS OF THE DISSERTATION

The dissertation is structured into four main chapters, which consistently
examine how individual differences affect the perception of and coping with
stress, while supporting an in-depth understanding of the needs and support
strategies relevant to highly sensitive employees. The topic is of substantial
importance for the creation of healthier and more efficient work environments
and offers valuable insights for the development of policies and practices in

human resource management under conditions of stress and sensitivity.

Maria Damyanova-Andreeva provides a thorough and in-depth thematic review,
presenting key aspects and focal points necessary for establishing the conceptual
framework of the research. The dissertation comprises an introduction, four
chapters, a conclusion, a section on scientific contributions, and appendices. The
text encompasses a total of 230 pages, including 121 tables and one figure. The

referenced literature consists of 124 sources.

The first chapter presents a comprehensive and systematic review of the
theoretical concepts related to sensitivity and stress, emphasizing the
characteristics of highly sensitive individuals and their interactions with the
work environment. The author successfully integrates key ideas from leading
researchers such as Dr. Elaine Aron and Hans Selye, clearly outlining the
defining features of highly sensitive personalities and the mechanisms of stress.
Particularly valuable is the discussion of workplace stressors, which provides a
detailed analysis of the factors influencing the work environment and

employees’ psychological well-being.

Maria Damyanova-Andreeva skillfully analyzes different types of stress—
distress and eustress—as well as various stress responses, highlighting the
importance of individual resilience and coping strategies. The focus on the

specific characteristics and needs of highly sensitive individuals in relation to



career choice, along with the recommendations addressed to employers, adds a

strong practical dimension to the theoretical framework.

The structure of the text, the richness of citations and ideas, and the clearly
articulated conceptual models render Chapter One exceptionally informative and
useful for specialists in psychology, human resources, and organizational
behavior. At the same time, the dissertation demonstrates a clear understanding
of the complexity of the topic and offers a balanced overview of scientific

theories and applied aspects within the workplace context.

The second chapter presents in detail the research design supporting the primary
aim of the study. The author clearly defines the objectives and research tasks,
emphasizing the importance of comparisons between groups with high and
lower sensitivity levels, as well as the influence of socio-demographic factors on

stress manifestations and stress resilience.

The methodology is particularly noteworthy, as it includes a wide range of
questionnaires and instruments assessing sensitivity, stress, resilience, and
coping strategies, thus ensuring a comprehensive analysis and reliability of the
results. The application of contemporary and validated tools—such as Aron’s
Sensitivity Questionnaire and the Holmes and Rahe Stress Scale—provides a

solid foundation for data interpretation.

The detailed description of the participants, including socio-demographic
characteristics and professional groups, enhances the contextualization of the
findings and enables more nuanced analyses. Furthermore, the attention to
ethical standards and the use of modern statistical software underscore the

professionalism and scientific rigor of the research.

The third chapter offers a comprehensive analysis of the empirical results,
focusing on the relationships between sensitivity, stress resilience, and
experienced workplace stress. The author systematically organizes the data,
demonstrating how factors such as gender, age, marital status, and professional

tield influence levels of sensitivity and stress.

A particularly noteworthy finding is the clearly established relationship between

higher sensitivity and lower stress resilience, while lower sensitivity is associated



with a greater capacity to cope with stress. An important contribution of the
analysis lies in the examination of coping strategies, revealing significant
differences based on gender, age, and profession. This provides valuable insight
into adaptive and maladaptive coping mechanisms, which is essential for the

development of effective workplace interventions.

The fourth chapter presents an in-depth and integrative discussion of the
research findings. The author synthesizes the main results, emphasizing the
significance of the relationships between sensitivity, stress resilience, and coping
strategies. The multidimensional nature of sensitivity—its components,

interrelations, and influence on workplace reactions—is convincingly articulated.

A major strength of this chapter is the clear presentation and interpretation of
statistical data, demonstrating that highly sensitive individuals are not
necessarily more vulnerable, as their behavior is shaped by multiple factors such
as work experience, age, education, profession, and family status. The discussion
of study limitations further reflects the author’s critical and responsible scientific

approach.
4. SCIENTIFIC CONTRIBUTIONS

The dissertation presents a substantial contribution to the psychology of stress
and personality characteristics. A key scientific contribution is the adaptation of a
sensitivity questionnaire for the Bulgarian population, with confirmation of its
three-factor structure, thus enabling more accurate measurement and

understanding of sensitivity components within the national context.

The study challenges the notion of a linear relationship between sensitivity and
experienced stress, demonstrating a more complex and nuanced interaction. It
also confirms the relationship between sensitivity and stress resilience,
highlighting the differential role of individual sensitivity components.
Additionally, the research contributes to the understanding of coping strategies,
showing that highly sensitive employees tend to prefer maladaptive strategies
such as withdrawal, whereas less sensitive individuals display a greater

tendency toward emotional adaptation through optimism.

5. CONCLUSION



1. The dissertation addresses a highly significant topic with substantial
practical applicability. It contributes both to the theoretical understanding and to
the practical approaches within organizational psychology by offering new
knowledge that may enhance the support and well-being of highly sensitive
individuals in the workplace.

2. The doctoral dissertation has been developed in full compliance with the
academic requirements for this type of scientific research, and the analysis and
processing of the empirical data are presented with precision, rigor, and
academic integrity.

3. No evidence of plagiarism has been identified. The text is original and
tully compliant with the requirements of APA Style.

4. The abstract accurately follows the content of the dissertation and
adequately reflects the conducted research, the obtained results, and their
analysis.

5. Independent publications relevant to the topic of the dissertation have

been presented, addressing the scientific problems examined in the research.

Based on the above, I confidently express my positive evaluation and propose
that the esteemed scientific jury award Maria Stoyanova Damyanova-
Andreeva the educational and scientific degree “Doctor” in the field of Higher
Education: Social, Economic and Legal Sciences, Professional Field 3.2
Psychology, Scientific Specialty “Occupational and Organizational
Psychology”.

Date: ...coovvvvvnnnnnn. Reviewer:........cccovvvnnnn..

/Assoc. Prof. Ivan Krastev, PhD/
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