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Ha JUCEPTALMOHEH TPy HA TeMa
»UYBCTBUTEJHHUTE X0Pa U CTPEChT HA PA0OTHOTO MACTO
3a MpUCHXKIaHEe Ha oOpa3oBaTeIHaTa M HayyHa CTEIeH ,,JJOKTOp
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Ipodecnonanno nanpasJienue: 3.2. [lcuxonorus

Hayuna cnenmnannoct: TpynoBa u opraHu3anuoHHa NCUXO0JIOTUS

JoxkrTopanT: Mapus CrosinoBa /lamsiHOBa-AH/ApeeBa

JlaHHM 32 JOKTOpPaHTA U NMpoueaypara:

Mapus CrosiHoBa JlaMsHOBa-AHIpeeBa € JOKTOPAHT B IOKTOPCKa mporpama ,, [pyioBa
U OpraHM3alroHHa ncuxonorusa’ npu @unocodceku dakynrer Ha KO3V "Heodpur Puncku" —
biaroesrpan.

JlucepTallMOHHUAT TPy € 00ChACH U IMPEJIOKEH 3a 3alUTa Ha 3ace/laHre Ha KaTe/pa
"Ilcuxonorus" kpMm Dunocodckuss ¢akynrer Ha IOrozanmagnust ynuBepcuter "Heodwur
Punckun" — bnaroesrpan.

JlaHHM 32 TUCEPTAIUOHHUS TPY/

[IpeacraBeHuar 3a pelEeH3UpaHE IUCEpPTAIMOHEH TpyA € ¢ obmr obem Ham 230
CTpaHULM U € CTPYKTypUpaH B YBOJ, YETHPH OCHOBHHU TJIaBH, 3aKitoueHue, GopMynupaHu
HAayYHU TPUHOCH, CIHCHK C MyONUKAlMU Ha JOKTOPAaHTKATa, W3IOJI3BaHA IUTEparypa U
npunoxenus. TekersbT BktouBa 121 tabmauum u 1 purypa. Llutupanara nmureparypa o6xBaia
124 3arnasusi.

AKTYaJIHOCT ¥ 3HAYMMOCT HA TeMaTa

Temara Ha AUCEepPTAIMOHHUS TPYJ € aKTyajdHa M COIMAIHO 3HaYMMa, Thi KaTo 3acsira
BIUSHUETO HA JIMYHOCTHATA YYyBCTBUTEIHOCT BBHPXY MPEKUBSIBAHETO WM YIPABICHHETO Ha
cTpeca B YCIOBHUSITA Ha CbBpeMeHHaTa paboTHa cpena. B KOHTekcTa Ha MOBHILEHUTE
M3UCKBAaHUS KbM paloTelmuTe, YCKOPEHOTO TeMIo Ha paboTa W HapacTBalIUTE
TICUXOCOIMAITHU PUCKOBE, M3CJICIBAHETO HA WHAMBUAYATHHUTE PA3IUYUS B PEAKIIMHUTE KbM
cTpeca mpuao0uBa 0COOCHA TEOPETUYHA U MPAKTHYECKA CTOMHOCT.

Temara e peneBaHTHa 3a TpyJoBaTa U OpraHMU3aIMOHHATa IICUXOJOTHS W
CBHILIEBPEMEHHO € CPaBHUTENIHO c1abo pa3paboTeHa B ObJirapckara HayyHa JIMTEpaTypa, KOETO
o0yciaBst HEHHUS IPUHOCEH XapakTep.

CTpyKTypa H TeopeTH4YeH 0030p



CrtpykTyparta Ha TpyJa € JOTHYECKH MOCIIeI0BaTeNHa, ICHO OpraHU3UpPaHa U HAIIbJIHO
ChOTBETCTBA Ha U3HMCKBaHUATA 3a pa3pabOTBaHE HA JUCEPTALMOHEH TPy 3a MPUAOOUBaHE Ha
oOpa3oBaTenHaTa U Hay4Ha CTEIIEH ,,JJOKTOP .

B mppBa rmaBa e mpeacTtaBeH 3aAbI00YCH TeopeTHueH 0030p Ha OCHOBHUTE
KOHIEMIUH, CBbP3aHU C YyBCTBUTEIHOCTTA KAaTO JIUYHOCTHA XapaKTEPUCTUKA U CTpeca, ChC
CHelHMalieH akKIeHT BbpXY CTpeca Ha paboTHOTO MsicTo. Pasrienanu ca OTIMYUTENTHUTE
0COOCHOCTH Ha YyBCTBUTEIHUTE XOPa, PA3IUYHUTE NS()UHHUIINNA U BUIIOBE CTPEC, OCHOBHUTE
W3TOYHHIIM HAa CTPEC B TPyJOBaTa cpela, KaKTO U KOIMHT-CTPATETUUTE 3a CIPABSHE ChC
cTpeca.

Oco0eHO BHUMaHHUE € OT/ACIICHO Ha YCTOMYMBOCTTA HAa CTPEC U HEMHUTE KOMITOHEHTH,
KaKTO U Ha MPo(eCHOHATHUTE HHTEPECH U KapUEPHUS N300p NPU UyBCTBUTEITHUTE THUYHOCTH.
TeopeTnuHUAT aHATU3 CE OCHOBaBa Ha Oorara M akTyajdHa HaydHa JIMTEPATypa, BKIOYBAIIA
KJIACHYECKH U CHhBPEMEHHM M3Cle[BaHUs B o0JacTTa Ha TpyJnoBaTa M OpraHU3allMOHHATa
MCUXOJOrus. ABTOpKara JEeMOHCTpUpa MHOro J00po T[03HAaBaHE Ha M3Cle/lBaHaTa
npo0yieMaTka, yMEHHE 3a CUCTEeMAaTU3HpaHe U KPUTHYHO OCMUCIISIHE HA HAYYHU U3TOYHHIIN,
KOETO Ch3/1aBa CTA0MITHA TEOPETUIHA OCHOBA 32 EMITMPUYHOTO U3CJIC/IBAHE.

Metonos0rusi Ha U3cjieBaHETO

Bropa rnaBa e mocBeTeHa Ha METOIOJIOTMYHATA paMKa Ha u3ciieBaneTo. [IpoBeaeHo e
uscneaBane cpen 393 numa, u3dpaHu 4Ype3 1meneBa M3Baaka cpen padorenm. O6eMbT Ha
u3Bajakara (n=385) e ompeneneH MOCPEACTBOM OHJIAH CTaTUCTHYECKH Kankynarop (Sample
Size Calculator, 2022), xato 3a 6a3a € U3MoJI3BaH OpPOST Ha 3a€TUTE JIUIA B UKOHOMUYECKUTE
neriHoctn cnopen Hanwuonanuus cratuctudecku MHCTUTYT KbM 30.11.2022 r. SIcHo m
npenu3Ho ca (OpMyJIMpaHHU I[ENTa, 3aJaYyUTe W XUIMOTE3UTE Ha AUCEPTAI[MOHHUS TPY/I.
[TonpoOHO € ommcaHa mpoleAypaTa Ha H3CICIBAHETO, KAKTO M XapaKTEPUCTUKHUTE Ha
U3CIeABAaHUTE JIUIIA.

3a cpOupaHe Ha EMOUPUYHUTE JAHHU Ca M3IOJI3BaHU YTBBPJACHU U BaJlUAUpPaHU
MICUXOJUATHOCTHYHU  METOJMKH, BKJIIOUHUTEIHO BBIPOCHWIIM 33 HW3MEpBaHe Ha
9yBCTBUTEITHOCT, YCTOMYMBOCT HA CTPEC, CTENEH HAa MPEKUBSH CTPEC M KOMUHT-CTPATETHH,
JOMBIHEHH CbC COIMAIHO-IeMorpadgcku mokazarenu. I[lonGopbT Ha MeToguTe U
WHCTPYMEHTHUTE € aJIeKBaT€H Ha MOCTABEHMTE LIEJU U MO3BOJIABA HAJEXK/IHO M3CJE/BaHE Ha
B3aMMOBPB3KHUTE MEXKITYy OCHOBHUTE M3CIICIBAHU TIPOMEHIIUBH.

B rnaBara ca oTueTeHHM U €TUYHHUTE aCMIEKTH HA U3CJIEIBAHETO, KAKTO U U3IIOI3BAHUTE

METOJM 3a CTaTUCTUUYeCKa 00paboTka Ha maHHUTe, upe3 codryepure SPSS 20 u JASP 0.18.,



KOETO CBHUJETEJICTBA 332 METOAOJIOTMYHA KOPEKTHOCT U BUCOKA M3CJIEe0BaTeNCKa KyaTypa. B
W3CIIEABAHETO ca MPUIIOKEHH Pa3IMYHU CTATUCTUYECKU METO/IU 3a aHAJIU3 Ha JaHHUTE

AHAJIN3 U MHTEPIpeTANNs HA pPe3yJaTaTUTe

Tperata rnaBa € MOCBETEHAa Ha MPEACTaBSIHETO, aHANW3a W WHTEPIpETAIHsITa Ha
pe3yiTaTuTe OT NPOBEACHOTO EMIMPUYHO H3cCienBaHe. PasrienaHu ca paziuuusara B
YyBCTBUTEIHOCTTa, YCTOWYMBOCTTa Ha CTpEC, CTENeHTa Ha TMPEeKUBIH CTpec U
MPENMOYUTAHUTE KOTMHT-CTPATETUN IO PEANIIA COIUATHO-IEeMOrpadCKu U podheCHOHATHU
MOKa3aTeH.

Pesynrature ca nmpeacraBeHH SICHO, CHCTEMaTH3WpPaHO U apryMEHTHPAHO.
WuTepnperanusata UM € HallpaBeHa B KOHTEKCTa Ha W3JI0)KEHHUTE TEOPETUYHH MOJEIU U €
CBIIOCTaBEHA C PE3YJITATH OT IPYTH HAYYHU U3CIICBAHUS. AHATU3BT MOKa3Ba 3abI0O0YCHOCT,
JIOTHYHOCT ¥ YMEHHUE 32 Hay4yHO 0000111aBaHe.

O0cbk1aHe, U3BOAM U HAYYHHU 00001IeHUS

B yeTrBBpTa rNaBa JOKTOpAHTKAaTa MpeacTaBs 0000IIeHO 00CHKIaHE HA Pe3yJITaTUTE,
(dbopMynpa OCHOBHHUTE U3BOAM OT M3CIEABAHETO, MPAKTUICCKU MPENOPHKU, OTPAHUYCHUS U
HACOKHU 3a OBbJeImM HayYHH pa3paboTku. M3BoawWTe JIOTMYHO MPOM3TUYAT OT IMOJTYYCHHUTE
pe3yiTaTd U ca aaeKBaTHO apryMeHTHpaHu. ChIIuTe Morat Aa ObJaT BalUAUpPaHU KaTo
Hay4YHH 00O0OIIEHUS B CJICIHUTE HAIIPABJICHUS:

. pasmmMpsBaHe Ha TEOPETUYHOTO W EMIUPUYHOTO MO3HAHUE 3a pOJIATa Ha
YyBCTBUTEITHOCTTA B TPYyIOBaTa CPeaa;

. YCTAaHOBSIBAHE Ha 3HAYUMH B3aUMOBPB3KH MEXIY UyBCTBUTEIHOCT,
YCTOWYMBOCT Ha CTPEC, MPEKUBSIH CTPEC U KOMUHT-CTPATErUH;

. dbopMynupaHe Ha TPAKTHUYECKH HACOKM 3a TICHXOJIOTMYECKa IMOJAKpena u
OpraHHU3aIlMOHHU UHTEPBEHIUH.

E3ukoB cTuii, aBropedepar, Hay4yHH My0JUKAIMUA U MPEeNOPbKH

JlucepTallMOHHUAT TPYJl € HAaKMCaH Ha SICEH, TOYEH M aKaJeMHYHO U3IbpP’KaH €3HK.
W3non3BanaTa TEPMUHOJIOTHSI € KOPEKTHA ¥ ChOTBETCTBA HA YTBBPICHUTE TOHATHS B 001aCcTTa
Ha TPyI0BaTa U OPTaHU3AIMOHHATA IICUXOJOTHS. TEeKCThT € CTPYKTYPHUPAH JIOTUYHO, CTHIIBT €
MOCJIEZI0BATENEeH U MO3BOJIABA TOOPO MPOCiIeIsIBaHe Ha U3JI0KEHUETO U apryMEHTaIUsATa.

ABTOpedepaTbT KOPEKTHO U aIEKBATHO OTPa3siBa ChAbPKAHUETO Ha TUCEPTALUOHHUS
Tpya. B Hero ca mpeacTaBeHU OCHOBHUTE LIE€TH, 3a7a4d, XUIIOTE3H, METOHAOJIOTHS, Pe3yATaTH
Y HAy4YHU MPUHOCH, KaTo CE Ch3/laBa siCHA MPEJCTaBa 3a JIOTUKaTa 1 00XBaTa Ha MPOBEICHOTO

H3CIIEIBAHE.



[IpencraBennre HayuyHu myOaukamuu oOmIO miecT Ha Opod (2 mox medvar) Ha
JOKTOpaHTa ca TEMAaTUYHO CBBP3aHU C JUCEPTALMOHHUS TPY]l U OTPa3siBaT OCHOBHU aCHEKTH
OT MPOBEACHOTO H3clieABaHE. Te CHOTBETCTBAT HA HM3UCKBAHUATA 3a MpHI0OMBaHE Ha
06pa303aTeJ1HaTa U HaydHa CTCIICH ,,I[OKTOp“ U CBUACTCIICTBAT 3a HAayYHa AKTUBHOCT U
MOCJIEIOBATEITHOCT B pa3pab0OTBaHETO Ha M30paHaTa nmpoodieMaThuKa.

Karo mnpenopbkum wmorar mga ce oTOenexar Bb3MOXKHOCTH 3a MO-JAETalIHO
KOHICIITYAaJIHO pa3rpaHn4aBaHC Ha HAKOHU 6J'II/13KI/I IMOHATUA U 3a IO-IIHNPOKO O6C’b)KI[aHe Ha
MNPUIIOKCHUCTO Ha PEIYJTATUTC B IMPAKTHKATA HA OpraHu3allMOHHATa IICUXOJIOTHUA.
Hanpasenure 6enexku MMaT MpenopbunTENICH XapakTep U He HaMallsiBaT HayyHaTa CTOMHOCT
Ha JUCEPTALlMOHHUS TPYA.

Hayuynu npuHOCH HA THCEPTAIMOHHUS TPYHA

JlucepTallMOHHUAT TPY/ Ha Tema ,, UyBCTBUTEJIHUTE X0Pa U CTPeChT HA Pa0OTHOTO
MSICTO® pasriexja akTyajeH M COI[MAJIHO 3HA4UM MpoOsieM OT objacTTa Ha TpyAoBara U
OopraHmMsallioHHaTa rcuxojiorus. Temara e ajaekBaTHO u30paHa U CHOTBETCTBA Ha
CbBPEMEHHUTE HAyYHU U MPAKTUYECKH TOTPEOHOCTH, CBBP3aHHU C IICUXOCOLUAIHUTE PUCKOBE
B TpyAoBaTa cpesia. TpyabT e 1o0pe CTpyKTypUpaH, TEOPETUIHO 00OCHOBAH U METOJOJIOTHYHO
KOpEKTHO peanusupat. [IpoBe1eHOTO eMITUPUYHO U3CIIeIBAHE MTO3BOJISBA 33AbJI00UYEH aHATHU3
Ha B3aMMOBPB3KUTE MEXIYy JIMYHOCTHATa YYyBCTBUTEIHOCT, YCTOMYMBOCTTa Ha CTpEC,
CTCIICHTA Ha MPCKUBAH CTPCC U NPCANNOYUTAHUTC KOIMUHI-CTPATCIUU TIPU paGOTeH_[I/I Jmna.

I. TeopeTnyHu NpUHOCH

1. OborarsiBaHe Ha TEOPETUYHHUTE IOCTAHOBKM B 00JIacTTa Ha TpyJoBaTa u
OpraHM3alliOHHATa TICUXOJIOTHUS 4Ype3 CHUCTeMATHU3HpaH aHAJIW3 Ha YyBCTBUTEIHOCTTA KaTo
JIMYHOCTHA XapaKTEPUCTUKA U HEHHATa PO IIPU MPEKUBIBAHETO HA CTPEC B YCIOBUATA HA
paboTHaTa cpena.

2. PasmpsiBaHe Ha KOHIENTYaJHOTO pa3OupaHe 3a B3aUMOBPB3KUTE MEKIY
YyBCTBUTEIHOCT, YCTOMUMBOCT Ha CTPEC U KOMUHT-CTPATETUH, KaTO C€ MHTETPUPAT Pa3IMUHU
TCOPCTUYHU MOAXOAN B CANHHA aHAJIMTUYHA paMKa.

3. JlonpuHacsiHe 32 MO-TIPEIM3HOTO  TEOPETHYHO  pa3rpaHHYaBaHe  Ha
YyBCTBUTETHOCTTA OT OJIM3KHU MO ChABbPKAHUE TUUHOCTHU KOHCTPYKTH B KOHTEKCTa Ha CTpeca
Ha pabOTHOTO MSICTO.

I1. IIpuyio:kHU NpUHOCH

1. EMHI/IpI/I‘IHO H3CJICABAHC Ha B3aMMOBPB3KUTC MCKAY YYBCTBHUTCIHOCT,
YCTOWYMBOCT Ha CTPEC, CTENEH Ha MPEXKUBSH CTPEC M MPEANOUYNTAHU KOMUHT-CTPATEruu pU

paboTemy Juia oT pa3aIudHu npodecruonamtu chepu.



2. VYcTaHoBsiBaHE Ha 3HAYUMH pa3fuyusl 10 COLUANTHO-AeMorpadcku u
npodecroHallHu MoKa3aTeNu, KOETO Ch3/1aBa MPEANOCTaBKH 3a MO-TPEIU3Ha IICUXO0JIOTHYeCcKa
OLICHKA U MHTEpIpEeTalysl Ha MHAUBUAYAITHUTE PEaKLUU KbM CTpeca B TPYJI0Ba Cpea.

3. [ToTBbpxkTaBaHe U OOOTaTsIBAaHE HA CHIICCTBYBAIM EMITMPUYHH JAHHU YPE3
MpUJIaraHe Ha yTBbPACHU MICUXOJUArHOCTUYHU METOIUKU B OBJITapCKU KOHTEKCT.

II1. IIpuHOCH ¢ MpaKTHYeCKa CTOHHOCT

I. dopmynupaHe Ha MPAKTUYECKH HACOKHM 3a pa3paboTBaHe Ha MporpamMu 3a
MICUXOJIOTHYeCKa MOAKpera U MPeBeHIUs Ha MPOo(eCHOHATHUS CTPeC, ChOOPa3eHH ¢ HUBOTO
Ha JINYHOCTHA YyBCTBUTEIHOCT Ha paboTeIuTe.

2. [IpenocraBsiHe Ha emMOUpUYHO OOOCHOBaHA OCHOBAa 3a MpuUiaraHe Ha
nudepeHInpaHy HHTEPBEHIINH U KOIMTUHT-CTPATETH B OPraHU3allMOHHATA TPAKTHKA.

3. Bb3MokHOCT 3a M3MOJI3BAaHE HA pe3yJTaTUTe OT HU3CIEIBAHETO B
KOHCYJITaTUBHATa, OOy4YyuTellHaTa W OpraHu3allMOHHATa TMpaKkTUKa Ha IICHUXOJIO3H,
CHEIHAIMCTH 10 YOBEUIKU PECYPCU U MEHUIKBPH.

3akiIl0ueHHe M OLleHKA

[IpeacraBeHUAT JUCEPTALIMOHEH TPYJ MPEJICTaBIsABAa CAMOCTOSTEIHO, HAy4YHO
000CHOBAaHO U METOJIOJIOTUYHO KOPEKTHO U3CJIEe/IBaHE, KOETO OTrOBapsl Ha M3UCKBAHUATA HA
3akoHa 3a pa3BUTHE Ha aKaJeMUIHUs ChcTaB B PemmyOnuka benrapus u [IpaBunnuka Ha FO3Y
,Heopur Puncku‘ 3a npucwxaane Ha oOpa3zoBaTenHaTa U Hay4YHa CTETIEH ,,JJOKTOP .

JlaBaM MOJIOKUTENIHA OLIEHKA HA JUCEPTAILMOHHMS TPY/ U MpeJiaraM Ha yBakaeMOTO
HAy4yHO JXypu Ja NOpHUCHhAM Ha JoKTopaHTkara Mapusa CrosiHoBa [laMsiHOBa-AHIpeeBa
oOpa3zoBarenHaTa W Hay4Ha CTeNeH ,,JIOKTOp® 1o MNpo¢deCHOHAIIHO HampaBieHue 3.2.

Ilcuxomnorus.

Cmanosumfe: .......... ..o eeeeeeeee e
(npog. 0-p /[. Tacescka)

Hama: 18.01.2026 2.
I'p. Benuxo TvpHoso



OpilliOIl of a dissertation on the topic

"Sensitive People and Stress at Work"'
for the award of the educational and scientific degree "doctor"
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Doctoral student: Maria Stoyanova Damyanova-Andreeva

Data about the doctoral student and the procedure:

Maria Stoyanova Damyanova-Andreeva is a doctoral student in the doctoral program
"Labor and Organizational Psychology" at the Faculty of Philosophy of the University of Sofia
"Neofit Rilski" - Blagoevgrad.

The dissertation is discussed and proposed for defense. meeting of the Department of
Psychology at the Faculty of Philosophy Faculty of the Southwestern University "Neofit
Rilski" — Blagoevgrad.

Dissertation data

The dissertation submitted for review has a total volume of over 230 pages and is
structured in an introduction, four main chapters, a conclusion, formulated scientific
contributions, a list of the doctoral student's publications, used literature and appendices. The
text includes 121 tables and 1 figure. The cited literature includes 124 titles.

Relevance and importance of the topic

The topic of the dissertation is topical and socially significant, as it concerns the
influence of personal sensitivity on the experience and management of stress in the conditions
of the modern work environment. In the context of increased demands on workers, the
accelerated pace of work and growing psychosocial risks, the study of individual differences
in reactions to stress acquires particular theoretical and practical value.

The topic is relevant to labor and organizational psychology and at the same time is
relatively poorly developed in Bulgarian scientific literature, which determines its contribution.

Structure and theoretical overview

The structure of the work is logically consistent, clearly organized and fully complies
with the requirements for developing a dissertation for the acquisition of the educational and

scientific degree "doctor".



The first chapter presents an in-depth theoretical overview of the main concepts related
to sensitivity as a personality trait and stress, with a special emphasis on stress in the workplace.
The distinctive features of sensitive people, the different definitions and types of stress, the
main sources of stress in the work environment, as well as coping strategies for dealing with
stress are examined.

Particular attention is paid to stress resilience and its components, as well as to
professional interests and career choices in sensitive individuals. The theoretical analysis is
based on rich and up-to-date scientific literature, including classical and contemporary research
in the field of labor and organizational psychology. The author demonstrates very good
knowledge of the researched issues, the ability to systematize and critically interpret scientific
sources, which creates a solid theoretical basis for the empirical study.

Research methodology

Chapter two is dedicated to the methodological framework of the study. A survey was
conducted among 393 individuals selected through target sample among employees. The
sample size (n=385) is determined using an online statistical calculator (Sample Size
Calculator, 2022), using the number of persons employed in economic activities according to
the National statistical institute as of 30.11.2022 The goal, objectives, and hypotheses of the
dissertation are clearly and precisely formulated. The research procedure is described in detail,
as are the characteristics of the individuals studied.

To collect empirical data, established and validated psychodiagnostic methodologies
were used, including questionnaires measuring sensitivity, stress resistance, degree of
experienced stress and coping strategies, supplemented with socio-demographic indicators.
The selection of methods and instruments is adequate to the set goals and allows for reliable
examination of the interrelationships between the main variables under study.

The chapter also considers the ethical aspects of the study, as well as the methods used
for statistical data processing , using the software SPSS 20 and JASP 0.18. , which testifies to
methodological correctness and high research culture. Various statistical methods for data
analysis were applied in the study.

Analysis and interpretation of results

The third chapter is dedicated to the presentation, analysis and interpretation of the
results of the empirical study. The differences in sensitivity, resilience to stress, the degree of
stress experienced and preferred coping strategies are examined across a number of socio-

demographic and professional indicators.



The results are presented clearly, systematized and reasoned. Their interpretation is
made in the context of the presented theoretical models and is compared with results from other
scientific studies. The analysis shows thoroughness, logic and the ability to make scientific
generalizations.

Discussion, conclusions and scientific summaries

In the fourth chapter, the doctoral student presents a summarized discussion of the
results, formulates the main conclusions from the study, practical recommendations,
limitations and guidelines for future scientific developments. The conclusions logically follow
from the obtained results and are adequately argued. They can be validated as scientific
generalizations in the following areas:

. expanding theoretical and empirical knowledge about the role of sensitivity in
the work environment;

. establishing significant relationships between sensitivity, stress resistance,
experienced stress and coping strategies;

. formulating practical guidelines for psychological support and organizational
interventions.

Language style, abstract, scientific publications and recommendations

The dissertation is written in clear, precise and academically sound language. The
terminology used is correct and corresponds to the established concepts in the field of work
and organizational psychology. The text is structured logically, the style is consistent and
allows for good follow-up of the presentation and argumentation.

The abstract correctly and adequately reflects the content of the dissertation work. It
presents the main goals, objectives, hypotheses, methodology, results and scientific
contributions, creating a clear idea of the logic and scope of the research conducted.

The presented scientific publications, a total of six (2 in print) by the doctoral student,
are thematically related to the dissertation work and reflect key aspects of the research
conducted. They comply with the requirements for acquiring the educational and scientific
degree "doctor" and testify to scientific activity and consistency in the development of the
chosen issue.

As recommendations, opportunities for a more detailed conceptual distinction of some
related concepts and for a broader discussion of the application of the results in the practice of
organizational psychology can be noted. The notes made are of a recommendatory nature and
do not diminish the scientific value of the dissertation work.

Scientific contributions of the dissertation work



The dissertation on the topic "Sensitive People and Stress in the Workplace"
examines a current and socially significant problem in the field of labor and organizational
psychology. The topic is adequately chosen and corresponds to contemporary scientific and
practical needs related to psychosocial risks in the work environment. The work is well
structured, theoretically grounded and methodologically correctly implemented. The
conducted empirical research allows for an in-depth analysis of the interrelationships between
personal sensitivity, stress resilience, the degree of stress experienced and preferred coping
strategies in working individuals.

I. Theoretical contributions

1. Enriching theoretical propositions in the field of labor and organizational
psychology through a systematic analysis of sensitivity as a personality characteristic and its
role in the experience of stress in the work environment.

2. Expanding the conceptual understanding of the interrelationships between
sensitivity, stress resilience, and coping strategies by integrating different theoretical
approaches into a unified analytical framework.

3. Contributing to a more precise theoretical distinction between sensitivity and
similar personality constructs in the context of workplace stress.

I1. Applied contributions

1. An empirical study of the relationships between sensitivity, stress resistance,
degree of experienced stress, and preferred coping strategies in workers from different
professional fields.

2. Establishing significant differences in socio-demographic and professional
indicators, which creates prerequisites for a more precise psychological assessment and
interpretation of individual reactions to stress in a work environment.

3. Confirming and enriching existing empirical data by applying established
psychodiagnostic methodologies in the Bulgarian context.

ITI. Contributions of practical value

1. Formulation of practical guidelines for developing programs for psychological
support and prevention of occupational stress, tailored to the level of personal sensitivity of
workers.

2. Providing an empirically sound basis for implementing differentiated
interventions and coping strategies in organizational practice.

3. Possibility of using the results of the study in the consulting, training and

organizational practice of psychologists, human resources specialists and managers.



Conclusion and evaluation

The presented dissertation represents an independent, scientifically sound and
methodologically correct study that meets the requirements of the Act on the Development of
the Academic Staff in the Republic of Bulgaria and the Regulations of the Southwestern
University "Neofit Rilski" for awarding the educational and scientific degree "doctor".

I give a positive assessment of the dissertation work and propose to the esteemed
scientific jury to award the doctoral student Maria Stoyanova Damyanova-Andreeva the

educational and scientific degree "Doctor" in professional field 3.2. Psychology.

Opinion by:
(Prof. PhD. D. Tasevska)

Date: 18.01.2026
Veliko Tarnovo
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