CTAHOBHMIIE
ot aoil. a-p [lersp Kupunos Hemes, Tpakulicku yausepcureT — Ctapa 3aropa,
n30paH 3a wieH Ha HayuHo »ypu o mporueaypa 3a npugo0uBaHe Ha
oOpa3oBarenHaTa U Hay4yHa CTeNeH ,,J0KTop* oT Mapus CrosiHoBa JlamsiHOBa-
Annpeesa, cpriaacHo 3amoseq Ne 2709/29.10.2025 r. na Pekropa Ha
Orozamanen yauBepcutet ,,Heodut Pusicku* u onpesenex 3a u3roTpsiHe Ha
ctaHoBuIle Ha ocHoBaHue [IpoTokon Ne 21/27.10.2025 r.
OTHOCHO: ITpeACTaBEH AUCEPTALMOHEH TPy Ha TeMa ,,UyBCTBUTEIIHUTE
X0pa ¥ CTPeChT Ha pabOTHOTO MSCTO 3a MPUCHKIaHE HAa oOpa3oBaTeIHaTa U
Hay4Ha CTereH ,,JokTop” 1o O6acT Ha Bucie oopazoBanue 3. Colrainy,
CTOTAHCKH U TIpaBHU HaykH, [Ipodecnonanno nanpasnenue 3.2. [Icuxomnorus,
Hay4Ha CIEeHUAITHOCT ,, [ py10Ba U OpraHu3alMOHHA ICUXOJIOTHS C aBTOP
Mapus CrosiHoBa JlamsiHOBa-AHapeeBa.

3a pa3pabOTBaHETO HA CTAaHOBHUIIETO MM 0sxa MpPeIOCTaBeHU
JMCEepTallMOHEH TPYyH, aBTopedepar, aBroOuorpadus Ha KaHIuAaTa, OTYET 3a
U3BBPILIEHA POBEPKA HA aBTEHTUYHOCTTA Ha TEKCT. JJOKyMEHTUTE MOKa3Bar, 4e
Mapus [lamsiHOBa-AHIpeeBa € H3NBJIHWIA YCHEHNIHO BCUYKU IPEABUIACHU
JIEMHOCTH B MHAMBUyaIHUS y4eOeH IJIaH 3a 1eJiis CPOK Ha JIOKTOpaHTypaTa u
€ IpeMHHaja YCIENIHO Mpe3 HeoOxoaumaTa Mpoleaypa 3a JAOMycKaHe [0
3alUTa 3a NpuAoOMBaHE Ha oOpa3oBaTelHAaTa M HAay4yHa CTEHeH ,,JJOKTOp
ChIJIACHO 3aKOHa 3a BHUCHIETO O0pa3oBaHME, 3aKOHA 3a PA3BUTHUETO Ha
akajeMuyHus cbctaB B PenyOnuka boarapus, [IpaBuinHuka 3a npuiaraHero Ha
3akoHa 3a pa3BUTUETO Ha akaaeMuUyHusi cbcTaB B PemyOnuka bbearapus u
[IpaBunHMKa 32 pa3BUTHE HA aKaJAEeMUYHUA CbCTaB B FOro3anageH yHUBEPCUTET
,2Heodut Puncku®.

OO01a xapakTepuCcTHKAa HA IMCEPTALMOHHUA TPYA

B nmnpencraBeHnst 3a 3ammra OMCEPTALMOHEH TPYX € HW3CIEABAHO U
IIOCOYEHO KaK YyBCTBUTEJIHHMTE XOpa NPEKMBSIBAT M pearupar Ha cTpeca Ha
pabotHOTO Msicto. Mapus JlamsiHoBa-AHzpeeBa pasriexja Bb3MOKHOCTHU 3a
IIPEBEHLMS U OKa3BaHE Ha IICHXOJIOTMYECKa IIOMOIL Ha YyBCTBUTEIIHUTE X0pa 3a
IpeoAosiBaHE Ha YSI3BUMOCTTa OT NpodecHoHamHus cTpec. Ts mpenacrtass
YCHEIIHU CTPATErHH 3a CIpaBsiHE C pabOTHUSA cTpec. JucepTamoHHUAT TPy ce
CBbCTOH OT YBOJI, YETHPH IJIABH, 3aKJIIOYECHHE, HAYYHU IPUHOCH, JIUTEPATypa, 6
npuioxeHus u € B 00em ot 230 crpanunu. TekcTsT chabpxka 121 Tabmuum u 1
¢urypa. Ilon3Banu ca 124 afekBaTHU HAyYHU U3TOYHUKA.

AKTYQJIHOCT ¥ 3HAYMMOCT HA TEMATa HA U3CJIeABAHETO



Mapus /lamsHoBa-AHIpeeBa NOcOYBa B yBOJAA aKTyaJHOCTTAa Ha TeMara
3a YyBCTBUTEITHOCTTA HAa TUYHOCTTA U YMEHUSTA ¥ 3a CIIpaBsSHE C TPYJHOCTHUTE B
paboTHHUS TIporiec. ABTOpKaTa ThPCH BPH3KATa MEKITY OCOOCHOCTUTE Ha YOBEKA
u edexTuBHOCTTA Ha HeroBara pabota (c. 3). MscmenBanero Ha Mapus
JlamMsiHOBa-AHJpeeBa TMPEIOCTaBsi HAy4YHO AapryMEHTUpPAaHH OTrOBOPU Ha
3HAYMMH BBIIPOCHU B 00JACTTa HA ChBPEMEHHATA OBJIrapcKa MCUXOJIOTHSI.
TeoperuuHa aprymeHTaAlMs HA U3CJI€BAHETO
B Teopermunata uwact Ha aumceprauuoHHusi Tpylnl Mapus [lamsHoBa-AHIapeeBa
U3BBPIIBA CIOJIYYWIMB CPaBHUTEICH aHAIW3 Ha PA3IMYHU HAYYHU KOHUENUUU U
TEOPETUYHU TOJIXOIM 32 OOSCHEHHE Ha UYBCTBUTEJIHOCTTa Ha JIMYHOCTTAa U
MOBEJEHUETO W B cTpecoBH cutyanuu. Criopell aBTopkaTta Hail-noopu OOSICHUTEIHU
BB3MOXXHOCTH uUMaT noaxoaute Ha HWneitn ApwH, Xanc Cenue, Jlxon Xosann,
Xaywpa lapaabp, Jlanuwen [N'omMan 3a pazOupaHe Ha JIMYHOCTTAa M cTpeca. Mapus
JamsiHOBa-AHIpeeBa MpaBu CUHTE3UPAH Tperie]l Ha Hall-BakHUTE (aKTOpU, BOJCIIU
JI0 Ppa3IMyHU CTPECOBH CBCTOSHUSA CpeJ UYYyBCTBUTEIHUTE Xopa. Ts pasriexaa
pa3IUYHU CTWJIOBE HA YIpaBJiCHHUE, Ype3 KOUTO UYBCTBUTEITHOCTTA HA JIMYHOCTTA
MO’K€ Jla C€ M3IO0JI3Ba 3a MOBUINIaBaHEe Ha €PEKTUBHOCTTA HA OpraHU3AIMSITA.
Icuxonornyecka cneunpuka Ha U3CJIACABAHETO
ABTOpKaTa ymeno pa3kpuBa IMCHUXOJIOTHYECKaTa crenuduka Ha mpodiemMaTuKaTta u
TOBA € €JHO OT MHOT'OTO JIOCTOMHCTBA HAa JUCEPTAUUOHHUS Tpya. OT NMCUXOJIOrnYecKa
TJIelHa TOYKa ca OOSICHEHW CIIEJHUTE KadecTBa Ha JIMYHOCTTa — YYyBCTBUTEIHOCT,
CBPBXUYBCTBUTEIHOCT, HU3APBHKIMBOCT, aJalTHUBHOCT, YBEPEHOCT. [l0-KOHKpETHO €
pasrieaHo Kak Te3M KayecTBa ca CBbp3aHM ¢ paboTaTa Ha yoBeka. Mapus JlamsiHoBa-
AHnzpeeBa J00pe € oOscHuUIA M yCTOMYMBOCTTA Ha CTpeC Ha Pa3IuYHU
npodecuoHanHu rpynu. B mepBa riaBa € mocouyeHo HUBOTO Ha YCTOMYMBOCT HA CTPEC
no Bpeme Ha KoBug 19 cpen pabotenure B 00JacTUTE HA MKOHOMHKATA,
00pa30BaHUETO, TPABOTO, TEXHOJOTUHUTE U CIIOPTA.
Opranuzanus U NPoBeKIaHe HA U3CJIeIBAHETO
Mapust [lamsHoBa-AHIIpeeBa CBbpP3Ba TEOpPETHYHATa OOOCHOBKAa Ha Tipodiema ¢
HEroBaTa MpaKTHUYECKa peayd3alisi M0 OPUTHMHAJICH HauyuH. TS mpencraBs BBB BTOpa
rJlaBa METO/IOJIOTUATA, 11€JITa, 33/1a4UnUTe, XUIIOTE3UTE U METOJUTE Ha MPOBEACHOTO OT Hes
eMIUpUYHO u3cienBaHe. llenTta Ha wu3cimenBaHeTo € Ja Ce YCTaHOBHM CTENEHTa Ha
MPEXUBSH CTPEC, YCTOMYMBOCT HAa CTpeca M HAUMHUTE 3a CIPaBsiHE ChC CTpeca MpHU JIBE
rpynu paboTemM: TaKMBa C BHUCOKAa YYBCTBUTEIHOCT M TakKuWBa C TO-HHCKa
YyBCTBUTEJIHOCT. B X0/1a Ha U3clie/IBAHETO € HAIIPAaBEHO pa3rpaHWyaBaHE Ha CTEIECHTA Ha
YYBCTBUTEITHOCT HA M3CJICIBAHUTE JIMIA U Ha MPEATIOYUTAHUTE OT TSIX KOMUHT CTPATeTUH
3a chOopaBsgHe CbC cTpeca. CpaBHEHO € HHUBOTO Ha TMPEKUBSH CTpeC NpH IO-
YYBCTBUTEITHUTE W TPU IMO-MAJIKO YYyBCTBUTCIHUTE PaOOTENIM W Ha yMEHUSATA UM 3a
Mpeo0JIsIBaHe Ha pabOTHHUA CTpeC. YCTAaHOBEHO € BJIMSHUETO Ha Pa3IMYHM COIMATHO-
neMorpad)Cku XapakTEpUCTUKU KaTo TPYJOB CTaX, Bb3pacT, oOpa3zoBaHue, Mpodecus,
0JI, CEMEWHO TOJIOKEHUE Ha M3CIEABAHUTE TPYIHU BBPXY CTENEHTa Ha YyBCTBUTEIHOCT,
MPEXUBSH CTPEC, YCTOMYMBOCT HA CTpeca, M3MOJ3BAaHU KOMHUHI CTPATeTHU 3a CIIPaBsHE
cbe cTpeca. M3cnenBanero e nposeaeHo cpen 393 nuia, u3dpanu ype3 1esieBa U3BajIKa



cpen paGoremm. M3cnensanute numa ca Ha Bb3pacT OoT 18 1m0 79 roguHu, Kato
CpeIHOApPUTMETHYHATA BB3pACT € 42,4 roavHN. YYaCTHHUIIUTE C BHUCIIE 0Opa3oBaHHUE ca
MPUOJIM3UTEIIHO JIBE€ TPETH OT BCUYKM Yy4YacTHUIM. M3crmeaBaHuTe JMia ChC CpPEaHO
oOpazoBaHne ca NPUOTUZUTEITHO €IHA YETBBPT OT BCHUYKH W3CIICIBAHU JIHIIA.
YyacTHUITUTE C OCHOBHO oOpa3zoBanme ca nBama. Criopen npodecunTe Ha U3CIICIBAHUTE
JUIa HA-MHOTO Ca WKOHOMHWCTH, CJEJBaHU OT Y4YUTEeNH, paboTemm B obiacTtra Ha
3/IpaBEONa3BaHETO U 3JAPABHUTE TPIKH, aIMAHUCTPATUBHU CIY>KUTETH, PHKOBOJIUTEIH,
JTUPEKTOPH, MCHUDKBPH, YIpaBUTENU. M3cnenBaHuTe MPOMEHIMBH Ca CPaBHSBaHU CPEJ
MIPEACTaBUTEIINTE HA BCsKa mpodecroHa Ha rpyna. [Ipu mpoBexaaHe Ha U3CIEABAHETO ca
CIa3eHW CTUYHHWTE TNpaBuia. V3MON3BaHHUAT W3CIEIOBATEIICKH WHCTPYMEHTApUYM €
MTOIXOJISIIT ¥ ChOTBETCTBA Ha IIEJITa Ha U3CIICIBAHETO.

IIpakTHYecka NPUJIOKUMOCT HA pPe3yJITaTHTE

[TocTurHatuTe pe3yaTaTUTE OT M3CICIBAHETO Ca TPEJICTABEHW B TAOJIMYCH BHUI B
TpeTa I1aBa. B meraiiim € mocodeHa TAXHATa OTHOCHMOCT KbM ITOCTaBEHUTE XHUITOTE3H.
SlcHo e moKa3aHO TOTBBPXKIABaT JIM CE€ M JI0 KakBa CTENEH XWUIIOTE3UTE Ha
M3CIIEIBAHETO. ABTOpPKAaTa € HampaBujia COOCTBEHAa KPUTHYHA HWHTEpHpeTanus Ha
pe3yATaTUTE U HA TSAXHATA PeaIHA TMPUIOKUMOCT B OPTaHU3AIMOHHOTO KOHCYJITUPAHE.
Ts mocTura 10 1eHHU W3BOJM W Mpenopbku. [lo-3HauMMUTE U3BOJIM M MPETOPHKU OT
U3CIIEJIBAHETO CIOpesl MEH ca: J[Be TpeTH OT M3cieABaHUTE paboTelu ca ¢ BUCOKA
YyBCTBUTEIHOCT. BCHYKM J€BET OT JeceT y4YacTHHIIM ca C BHUCOKA CTENEH Ha
€CTETUYECKa UYBCTBHTEIHOCT. HacTosmoro w3cienBaHe 1aBa BB3MOXKHOCT 3a
MPEOCMUCIIIHE Ha CTEPEOTHITHOTO BB3MPHUATHE HAa UYYBCTBHTEIHHUTE XOpa KarTo
OE3MOMOIIHA U HECTTIOCOOHM 3a CIpaBsiHe ChC cTpeca. To mocoyBa HEOOXOIUMOCTTA OT
MpuIaraHe Ha WHIWBHUIYAJICH IOJIXOJ KbM YIIPaBICHHUETO HA cTpeca. 3a BCUYKHU
CITY)KUTEH € M3KIIOUNTETHO BaXXHO Ch3/IaBaHETO Ha pabOTHA Cpema, KOSTO MOJKPETIs
MICUXUYHOTO 37paBe W ONaroChCTOSHHETO WM. 3a YCIENIHO CHpaBsSHE ChC cTpeca
moMaraTr siCHaTa M OTKpPHTa KOMYHHUKAIMs MEXAY MEHWIKBPU U  CIIYKUTEIH,
OCHUTYPSIBAHETO Ha BH3MOXKHOCTH 3a I'bBKAaBO pabOTHO BpeMe, 0ajaHChT MEXKIy padoTa
U JuyeH KUBOT. IlocTkeHusTa Ha TPOYUYBAHETO JABAT MPAKTUUYECKH HACOKH 3a
pa3pabOTBaHETO HA TMCUXOJOTHYECKH TPEHMHTHM 3a CIpPaBsSHE C YYBCTBUTEIHOCTTA,
CBPBXUYBCTBUTEIHOCTTA, HEYBEPEHOCTTA U YSA3BUMOCTTA Ha JIMYHOCTTA OT paOOTHUS
CTpec.

TeopeTnyHUTE W MPUIOKHUTE MOCTUKEHUS, MIPEACTABEHU B JAUCEPTALUOHHUS TPY]
ca TOMyJsIpW3UpaHd B HAyYHUTE NyOIuMKamuu Ha aBTOpkara. ABTopedeparsT
IpeacTaBs aJACKBAaTHO W TOYHO ChIBPKAHUETO, CTPYKTypara W TPUHOCUTE Ha
JTUCEPTAIMOHHUS TPyA. B aucepranvoHHUsS TPya HE OTKPHX TEKCTOBE, KOWTO Ja ca
MJIATMATCTBAHM OT JIPYTH aBTOPH U IO MEH HE Cca JIOCTUTHAIM CUTHAJIM 3a TOBa. Beuuku
TeKCcToBe, konto Mapus JlamsiHoBa-AHApeeBa € ToJ3Baia ca MUTHPAHU KOPEKTHO, KaTo
ca CMa3eHH YTBBPACHUTE CTaHAApTH. HaMaM KpuTHIHM OENIeKKH KbM TUCEPTAITMOHHUS
TPy U aBTOpedepara KbM HETO.

Bbnpocute mu ca criegHuTe:

1. Kou ot mosydyeHute pe3yiratd OT NPOBEICHOTO EMIIMPUYHO H3CIEABaHE,
criopen Bac, umat Haii-roisiMa mpakTU4ecka mpuia0KuMOCT?



2. BB3MOXHO JId € upe3 MOBHUINABAaHE HA EMOIIMOHAIHATA HMHTEIIMTCHTHOCT J1a CE
noJo0pST BBH3MOXKHOCTUTE HA JIMYHOCTTa 3a CIpPaBsiHE CBhC CTpeca Ha
pabOTHOTO MSICTO?

Hay4ynu u HAyYHO-NIPUJIOKHY MIPUHOCH HA THCEPTAIHOHHUS TPY/]

1. HampaBeH ¢ ycrelnieH CpaBHUTEICH aHAINW3 Ha Pa3JINYHU HAyYHU TCOPHH

Y TIOJIXOJTN 32 00sSICHEHUE Ha 0COOCHOCTUTE Ha JINYHOCTTA U CTIIPABSIHETO i
¢ paboOTHHUS CTpeEC.

2. O0sicCHEHH ca CMUCJICHO U 3aJbJI00YEHO KOHCTPYKTUTE UYBCTBUTEIHOCT,
CBPBXYYBCTBUTEITHOCT, YCTOWYMBOCT, aIalITUBHOCT.

3. IlpoBeaeHO € akTyaJHO EeMIIMPUYHO U3CJIEIBaHE, B KOETO ca MPECTaBeHH
U CHCTEMaTH3WpaHH  pa3IdyusaTa MEXKAy XopaTa C  BHCOKa
YYBCTBUTEITHOCT M XOpaTa ¢ MO-HUCKAa YyBCTBUTEITHOCT IO OTHOIICHHUE HA
MPEKMBIBAHETO HAa CTPEC U HAUMHUTE 3a CIIPaBSHE C HETO.

4. TIpoBeneHOTO W3CIeABaHE MPEIOCTaBsl HOBU M TIOJIC3HW 3HAHUS 32 TOBA
KOM YTIPaBJICHCKU CTHJIOBE Ca HaW-MOJIXO/SIIN 3a paboTa ¢ UYyBCTBUTEIHH
xopa.

5. IlocTturHature pe3yaTaTd JaBaT Bb3MOXHOCT Ja ce pazdepe mo-maodpe
NICUXOJIOTHYEcKaTa crenuurKa Ha YyBCTBUTEIHUTE X0pa U /1a C€ MOBUIIH
e(eKTUBHOCTTA Ha TPYAa UM.

B 3akiloueHue, TPEACTaBEHUST AMCEPTAMOHEH TpPyAd Ha TeMa
,UYBCTBUTEIIHUTE XOpa M CTPEeChT Ha pabOTHOTO MACTO” TIPEICTaBIIABA
3aBBPIIEHO HAYyYHO H3CIEJIBaHE, ChIBPXKAIIO 3HAYUMH JIOCTOMHCTBA,
MNOCTH)KEHHUS]T U TpHHOCU. [locTUrHaTtuTe pe3yiaTaTd M HalpaBEHUTE H3BOIU
MOrar Ja ce TMpWIoXKaT B ICUXOJUArHOCTUKATa, OPraHU3alMOHHOTO
KOHCYJITUpaHE M 3a ycCHellHaTa padoTa Ha IICHXO0JIOra ¢ 4yBCTBUTEIHH XOpa,
M3NHUTBAIIM 3aTPYIHEHHS] B CIPaBSHETO ¢ pabOTHUS cTpec. Becuuko ToBa Mu
JaBa JOCTaThYHO OCHOBAHMS yOEIEeHO Jia U3passl MOJIOKUTETHOTO CU MHEHHE U
KaTeropu4Ho fAa riacyBaMm Ha Mapus CrosiHoBa JlamsiHOBa-AHApeeBa a Obae
npuchJeHa oOpa3oBaTejHaTa M Hay4dHa CTEIEH ,,JJOKTOpP MO ICHXOJIOTHUA 1O
Ob6nact Ha Bucuie oOpa3oBanue 3. CouuanHM, CTONAHCKA M IMpaBHU HAyKH,
[Ipodecnonanno nampasiaenue 3.2. Ilcuxomorus, Hayuna cneunamHoCT
,» | pyZ0Ba U OPraHU3alMOHHA IICUXOJIOTHsA .

Codus, 07.01.2026 1. Hou. n-p Ilersp Hewen



SCIENTIFIC OPINION
by Assoc. Prof., Doctor Petar Kirilov Neshev, Trakia University — Stara
Zagora, elected as a member of the Scientific Jury under the procedure for the

acquisition of the educational and scientific degree “doctor” by: Maria
Stoyanova Damynova-Andreeva, according to Order No. 2709/29.10.2025 y. of
the Rector of Southwestern University “Neofit Rilski” and appointed to prepare

on statement on the basic of Protocol No. 21/27.10.2025 y.

Subject: presented dissertation work on the topic “Sensitive people and stress in

the workplace”

for the award of the educational and scientific degree “doctor” in the Field of
higher education 3. Social, economic and legal sciences, Professional direction
3.2. Psychology, Scientific specialty “Work and organizational psychology”
with author Maria Stoyanova Damynova-Andreeva.

For the development of the statement, I was provided with a dissertation
work, an abstract, the candidate’s curriculum vitae and a report on the
verification of the authenticity of a text. The documents show that Maria
Damynova-Andreeva has successfully completed all the planned activities in the
individual study plan for the entire duration of the doctoral studies and has
successfully gone through the necessary procedure for admission of defense for
the acquisition of the educational and scientific degree “doctor” in accordance
with Law of Higher Education, the Law on the Development of the Academic
Staff in the Republic of Bulgaria, the Regulations for the Implementation of the
Law on the Development of the Academic Staff in the Republic of Bulgaria and
the Regulations on the Conditions and The regulations for the development of
the academic staff at Southwestern University “Neofit Rilski”.

General characteristic of the dissertation work

In the dissertation work submitted for defense, the author examines and
explicates how highly sensitive individuals experience and respond to workplace
stress. Maria Damyanova-Andreeva explores possibilities for prevention and the
provision of psychological support aimed at reducing vulnerability to
occupational stress among sensitive individuals. The dissertation work presents
effective strategies for coping with work-related stress. The dissertation work
consists of an introduction, four chapters, a conclusion, a section outlining the
scientific contributions, a reference list, and six appendices, with a total length
of 230 pages. The text includes 121 tables and 1 figure. A total of 124 relevant
and appropriate scientific sources were consulted.

Actuality and relevance of the research topic

In the introduction, Maria Damyanova-Andreeva emphasizes the topical
relevance of the issue of personality sensitivity and individuals’ coping skills in
dealing with challenges in the work process. The author seeks to examine the



relationship between individual characteristics and work effectiveness (p. 3).
Her research provides scientifically grounded answers to significant questions
within the field of contemporary Bulgarian psychology.

Theoretical argumentation of the study

In the theoretical part of the dissertation work, Maria Damyanova-Andreeva
conducts a well-founded comparative analysis of various scientific concepts and
theoretical approaches aimed at explaining personality sensitivity and individual
behavior in stressful situations. According to the author, the approaches
proposed by Elaine Aron, Hans Selye, John Holland, Howard Gardner, and
Daniel Goleman offer the strongest explanatory potential for understanding
personality and stress. Maria Damyanova-Andreeva provides a synthesized
overview of the most important factors leading to different stress states among
highly sensitive individuals. Furthermore, she examines various management
styles through which personality sensitivity can be utilized to enhance
organizational effectiveness.

Psychological specificity of the research

The author skillfully reveals the psychological specificity of the topic, which
represents one of the many strengths of the dissertation work. From a
psychological perspective, the following personality traits are thoroughly
examined: sensitivity, hypersensitivity, resilience, adaptability, and self-
confidence. More specifically, the dissertation work analyzes how these traits
are related to individuals’ work performance. Maria Damyanova-Andreeva also
provides a well-articulated explanation of stress resilience across different
professional groups. In the first chapter, the level of stress resilience during the
COVID-19 pandemic among professionals working in the fields of economics,
education, law, technology, and sports is presented.

Organization and conduct of the study

Maria Damyanova-Andreeva establishes an original and coherent link between
the theoretical framework of the problem and its practical implementation. In the
second chapter, she presents the methodology, objectives, research tasks,
hypotheses and methods of the empirical study she conducted. The aim of the
study is to determine the level of experienced stress, stress resilience and coping
strategies among two groups of employees: individuals with high sensitivity and
individuals with lower sensitivity. In the course of the research, a distinction is
made between the degree of sensitivity of the participants and the coping
strategies they prefer in dealing with stress. A comparison is made between the
levels of experienced stress among more sensitive and less sensitive employees,
as well as their abilities to cope with work-related stress. The influence of
various socio-demographic characteristics - such as length of work experience,
age, education, profession, gender, and marital status - on the degree of
sensitivity, experienced stress, stress resilience, and the coping strategies used to



manage stress is examined across the studied groups. The study was conducted
with a sample of 393 employed individuals selected through purposive
sampling. The participants ranged in age from 18 to 79 years, with a mean age
of 42.4 years. Approximately two thirds of the participants held a higher
education degree. Participants with secondary education accounted for
approximately one quarter of the total sample, while only two participants had
primary education. In terms of professional background, the largest group
consisted of economists, followed by teachers, professionals working in
healthcare and health services, administrative staff, and individuals in leadership
positions, including supervisors, directors, managers, and executives. The
examined variables were compared across representatives of each professional
group. Ethical standards were strictly observed throughout the research process.
The research instruments employed are appropriate and correspond well to the
objectives of the study.

Practical applicability of the results

The results of the study are presented in tabular form in the third chapter.
Their correspondence to the stated hypotheses is described in detail, clearly
demonstrating whether and to what extent the research hypotheses are
confirmed. The author provides her own critical interpretation of the findings
and discusses their practical applicability in the field of organizational
consulting. She arrives at valuable conclusions and practical recommendations.
According to me, the more significant conclusions and recommendations
derived from the study include the following: Two thirds of the surveyed
employees exhibit high sensitivity. Nine out of ten participants demonstrate a
high level of aesthetic sensitivity. The present study provides an opportunity to
reconsider the stereotypical perception of sensitive individuals as helpless and
incapable of coping with stress. It highlights the need for an individualized
approach to stress management. For all employees, the creation of a work
environment that supports mental health and well-being is of critical importance.
Effective stress management is facilitated by clear and open communication
between managers and employees, the provision of opportunities for flexible
working arrangements, and the promotion of work-life balance.

The findings of the study provide practical guidance for the development of
psychological training programs aimed at addressing sensitivity,
hypersensitivity, self-doubt and individual vulnerability to work-related stress.

The theoretical and applied contributions presented in the dissertation work
have been disseminated in the author’s scientific publications. The abstract
accurately and adequately reflects the content, structure, and contributions of the
dissertation. I did not find any plagiarized texts in the dissertation, nor have I
received any reports suggesting such issues. All sources used by Maria



Damyanova-Andreeva are properly cited, adhering to established standards. I
have no critical remarks regarding the dissertation and its abstract.

My questions are as follows:

l.

2.

Which of the results obtained from the conducted empirical study do you
consider to have the greatest practical applicability?

Is it possible to improve an individual’s capacity to cope with workplace
stress through the enhancement of emotional intelligence?

Scientific and scientific-applied contributions of the dissertation work

l.

2.

3.

A successful comparative analysis has been conducted of various
scientific theories and approaches aimed at explaining personality
characteristics and individual coping with work-related stress.

The constructs of sensitivity, hypersensitivity, resilience, and adaptability
are explained in a meaningful and in-depth manner.

A current empirical study has been carried out, in which differences
between highly sensitive individuals and those with lower sensitivity in
terms of stress experience and coping strategies are presented and
systematically analyzed.

The study provides new and valuable knowledge regarding which
management styles are most suitable for working with highly sensitive
individuals.

. The findings offer an opportunity to gain a better understanding of the

psychological characteristics of sensitive individuals and to enhance their
work effectiveness.

In conclusion, the presented dissertation work, entitled “Sensitive people
and stress in the workplace”, represents a completed scientific study containing
significant merits, achievements, and contributions. The results obtained and the
conclusions drawn can be applied in psychodiagnostics, organizational
consulting and in the effective work of psychologists with highly sensitive
individuals who experience difficulties in coping with workplace stress. All this
gives me sufficient grounds to confidently express my positive opinion and to
strongly recommend that Maria Stoyanova Damynova-Andreeva be awarded the
educational and scientific degree of “doctor of psychology” in the Field of
higher education 3. Social, Economic, and Legal sciences, Professional Field
3.2. Psychology, Scientific Specialty "Work and organizational psychology".

Sofia, 07.01.2026 y. Assoc. Prof. Dr. Petar Neshev
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